Attachment 3

Response of MXenergy Electric Inc.
Technical Qualifications under Subpart D (451.330(b))

Byron Farnsworth
Mr. Farnsworth has been Sr. Director Electricity Operations of the Company since October 2009.
Mr. Farnsworth served as Director, Electricity Supply for the Company from March 2008 to
September 2009. He possesses sufficient technical capabilities to serve retail customers based
upon the below outlined experiences:
Buying and Selling Power
Byron have had 14 years experience buying and selling power in wholesale markets by
virtue of my time at Rochester Gas & Electric Corp (1996-1998), Energetix Inc/NYSEG
Solutions Inc (1998-2008) and MXenergy Electric Inc (2008-current). He has been
responsible for wholesale purchasing and sales using generators or the market to fill
positions. While at RG&E he was responsible for optimizing company owned generation
thru bi-lateral sales. While at Energetix/NYSEG Solutions Byron was responsible for the
Wholesale supply activities that were required to support an unregulated retail portfolio.
MZXenergy responsibilities have been similar in nature to Energetix/NYSEG Solutions

Scheduling

Byron have had 10 years scheduling experience working for an entity that is a member of
PIM, NYISO, ISO-NE and ERCOT by through Rochester Gas & Electric Corp (1996-
1998), Energetix Inc/NYSEG Solutions Inc. he have spent more than 10 years scheduling
physical bi-laterals as well as submitting load bids into the DA markets of the NYISO
and [SO-NE.

Diane Mason

Ms. Mason is the Power and Analytics manager and she possesses six (6) years scheduling
experience working for an entity that is a member of PJM by virtue of working for MXenergy
Inc. preparing load forecasts and load bids for PJM since February 2010. Additionally, she was
employed at GPU (now First Energy) from 1996 — 1999 where she calculated GPU’s capacity
obligations under PJM’s reliability requirement rules. Ms. Mason submitted our capacity
resources to PJM and reconciled any discrepancies between GPU’s records versus PJIM’s
records. Under the state capacity planning rules, pre-deregulation, she ran long term (20 years)
forecasts that compared expected demand to expected generating supply to determine if new
generation needed to be built. From 1999-2002 she did MTM and credit exposure calculations to
determine from which counterparties GPU’s traders could purchase electric energy or gas
supplies and at what total cost levels. She also reviewed GPU’s credit exposure with PJM.

From 2002-2003 she did basis analysis for the gas purchases and FAS 133 reporting to
Accounting. Ms. Mason also has experience under NYISO since January 2005 and ISO-NE since
August 2006. Ms. Mason has been involved in the buying and selling power in the wholesale
markets.

Keith Lusk
Mr. Lusk is the Senior Analyst of our electricity operations and possesses four (4) years
experience buying and selling power in wholesale markets by virtue of his employment

with Gexa Energy and MXenergy.
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