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For Commission Use Only: 

Case: ii)-D1l6 

2
'01'0' .O·EC' .. , ". ;. IUlnt.is ClImmerce Commission •. 

, 20, A ; 1/. 0 l , 52'JE. Capitol Avenue . 
Springfield, Illinois 82701 

. ...... , ....•... , ................... , ... :,.~ .. : .. ; .. l..~:~~ ... r.!;.-,~P.!~.~.~ .. S .... C.f.[.I{E ....... ...... : ............... ,.~ ... i .•..•... ..........•... , ..•....•........• 

Re~a~ding a comp)alnt by'(PBrson maRing the complaint):' . -"<!~. ""0\..x'c_',O'4;I,71"'''''L...,-..... R~· ""o""n...,nUJoe"'-'-"' ___ .,--_'"'0'7-c.-___ _ 

Against(UtilitynBme): .' co'mmpId1u.e./A It=b. fd,'SCH1 £!e&I:r;c.cQmpQI1~· 

AS,to ~ReasBn f.or complaint) Mi' ~~.e.<,?U kf:f.. ulI'~h; ~ C OlY)tl'1,0 ItIIAle.II1.1tb S"~ I'S~!1 
. C.e>mfCH1'1 I1LIAS..f-o.~eVlOU~ Cl~ ,m'\l1taroe uli-bhOut: my C.()v1S~nt'. 

, . 
~.~ , ~ l • 

, , 
, . 

in -,-C"lh""\\J' C'--"Cll .... ~t.J..Oy,f--____ lllinois. 

I 

-z..1 P . ' .. lfoo fD 07) 
kHlH: 1)3], t.H G=Q1Zl..r My mailing address is 

TO THE IlliNOIS COMMERCE COMMISSION, SPRINGFIELO,ILLINOIS: 

, pi.1 P 'Lb{{)foo7) 
The service address that I am complaining about is <6""""D"'--'-OL-..<S ... D ............ ..u.J"'»""e."'tUlI .... s'--'*""-''Y''--'e''''et'''''-'''---''uun ..... IL>'t''-'I .... 1 '3""'-'1!f-'~~H'--'e:.-"'--"~"I-'A;''"''-'L'''-'-. _ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

My e-mail address is _________ _ 

(full name of utility company) Co YO WlolAUI e.~ 11;6 
to the provisions of the Illinois Public Utilities Act 

~1d-14":1\ - ""48 

[3J~1431-6 b4~ 

I will accept documents by electronic means (e-mail) 0 Yes IXJ No 

Cdt'S ~IA tJ C2 C:I:Y> ,~ondent) is a public utility and is subject 
c..o I'll paY! Y . .. . . , . ,." " 

In the space below. list the specific section of the law. Commission rule(s), or utility tariffs that you think is involved with your complaint 

Have you contacted the Consumer Services Oivision of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

I'1l Yes 0 No 

DYes rn;No 



, ',' , 

Please state your complaint briefly. Number each of the paragraphs. Please indude time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. I • L.' I d . .,. 
/. e VI .) u \ '. ~A J 'd. e> \ 0 -C 11 eo el-+i::"\ V'I!. ()I U I D I Y1 it 7;hB.-f:- :;:: toN:.. 1/1 

.We're. -t.v,l!Ie,IIerced que -t-d A -P/f't!>cJ. rle Jn6fI1V19 elf- ~LlI,/'J..~,."Olo 
-l:;h€.. IJUJ.ld.IVl4 heta A f'/B~kCJ/J .. b All u.)oO'rl<\lI1, s--/s..f::-e'fYIS wen-t
d~ WV! II 'j~"'" !fo., P J l:l Mb J Y1, I Wt:l-f:£.. Y) P~Dv/ es I e/e..lUI-t:Or-S ete..- # .. 

~ I IAle. .l1ac/ ""3D n11 V1U1~S -Co ,. e-/: () u;t: W IMCJUl::: A-JlfeJ11ef'., e.ft.-e."{, 
~~/~~9!f4:,~~Y"5.p~.~6G~ hCh1e-P-rbYYJ ~ul'U ~4?-.1:>!!, . 

3. Ji dl'd.,J1bi: r-e..jf2...\Ve... /J.IN mo.i/+.Y'OWI e.~h1h1d)11 i,Je.ta l~ t:tll SCYl, 
..... .f>'f'. A Pp.Y'1:> I' o-iL"ld\'Y\E..,.71t~~e./~ Ctll/e,j ---the.. c.omPa\1 
-to rtl9 U Ire; About: 1'Y11 119 Wt: b i J/, 5e..F"t:eml:2 e.y-< ~ 31 ~ JID. 1 

Rleasedearly state what you want the Commission to do in this'c~s8: 4' I.' -:l '0 a. r:: IfJ '4· Paex-&v moJ, t>.Utpuni=-
k -t-u V'YI M'I tJu!. eo /..,111+ II/u t?1 pe-or II> ::J- if) I '..J 0 • . I 
wIth c.oYYlrIYll!)I1u.JeAI~ l?el/s,OVl.-:e J..o..ve....had -t:j.,1.5 t1!!..f.&wrt= YluMber~'r 
~r~ 3D .1~Y".s·'/tA5~M-~~~~ M'iV'b"J}'e!iC.~us e.. Ii: IE. 'Mf!P...r~ 

NDTlCE: If pels~n~infrln~ion (su~'ts a social security number or a ban~ount nu~~ is containe:i'f;j1hi~Vrn;fj~~0~~provided lat'e'r'in't1li'sL\wh 
proceeding, you should submit both a public copy Bnd a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. If you file both a public and 
confidential version of a document. dearly mark them as such. . 

Today's Date Dece.mbp.1: 
(Month, day, year) ... , ., 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility "company complained about (referred to as respondents). 

VERIFICATlDN 
A notary public must witness the completion of this part of the form.' 

I. QJAV'Q li \A -at} lit 11 e." , Complainant. first being duly sworn, say that I have read the above petition and know 
what it says. are true to the best of my knowledge. 

~~~----J 
Complainant's Signature 

.. J""crib,d .. ' ~' m'. on (month, day, year) 

("-=~ "'-~ 
Si9:&e:ry Pub~ 

"OFFICIAL SEAL" 
RUBY MORALES 

Notary Public, State of Illinois 
My Commission E'!(pires April 02, 2014 

(NOTARY SEAl) 

NDTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

l(c207/07 


