
ZOIO DEC - 3 P I: 15 

Regarding a complaint by (Person making the complaint): 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 82701 

Against (Utility name): CQ'I1mJWfflL.'Tl-I 01so-J 

For Commission Use Only: 

Case: )0 {) t9B 

As to (Reason for complaint) Ctlfl'[« /G1l.... t'U" <.-"1J(I(.IrY APT usb>. Q./fIKlj> 7Itr£ 11M(} L.!sJtp 'fI/TI. 

in _-'Wc:c::.0.:::g!>'Jl"""':.::Jh:::=U"--____ llIinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

The service address that I am complaining about is _"'~.LJ.f1.!.!m(",,-____________________ _ 

My home telephone is [ '1'1'1 l3~\? - 130 9 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 

My e·mail address is g..Jsie}IV <! Bot... Com 

[_l~~=(Tlc.:>..( __ _ 

I will accept documents by electronic means (e·mail) t25l.Yes DNo 

(Full name of utility company) Cgf1)l11.YJvJflll4ll DiS>dJ 
to the provisions of the Illinois Public Utilities Act. 

(respondent) is a public utility and is subject 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes DNo 

DYes 0No 



PIBasB statB your complaint briefly. Number Bach of the paragraphs. Plem include timB period and dollar amounts involved with your complaint. Use an 
extra sheBt of paper if nBeded. . 
/. I O'rrN~ §t.lCt£.J<- S!'L{IO 1fT IIY 1f;iJ:t!f~~ 00 ,NIIl[ II" W/'O . 

Z. ~/$',;yJ 'J>fJ> ,.J.:rr~ ~ fiN fk:JVtlL P1frf6L.. 'YID>".JC ()tJ1i/..- ..J M 2-9 I ?'pIO • 

II ,) . V. 
J. tplSOrJ i~ Cllfln.P;i) If/! -rei.. '(~...,.,ffJIr1P fUr::::R.'ur"1 10£, vJ m} <MT'stk>JJJNr 

11"'1 fLfCTlJc-rrf iJf!5;' t1 CTvflLC'l ~. 

1.1. ,J ff:JsbrltJt0 I ~l9~ 1M.l..i]:Ior:D f1 'Kim c.f/lt:;> ,J f"IY ~IU-., $VT'1Hf 9,11-1.- %!o 

LJfff./> ~/1(JIi'fI. 1it1fs . 

Please clearly statB what you want the Commission to do in this case: 
/. J..[ f{;N[) -/31.<>3 I'" 1>1S~ . 

2... ~qvl'(j }"J> ~-ro /fttMfr1 flCif)lIt..- U'r.;NJ-+ III!!> ~"-" /YlrJ1- 'U1/fP:;" . -NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or providBd later in this 
proceeding. you should submit both a public copy and a confidBntial copy of the document. Any personal information containBd in the public copy should be 
obscured or rBmoved from thB document prior to its submission to thB Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If pBrsonal information is provided in your public copy, be advisBd that it will bB availablB on the intBrnBt through the Commission's 
e-Docket website. The confidential copy of any filing you make, howem, will only be available to Commission employees. If you file both a public and 
confidential version of a documBnt. clearly mark them as such. 

Today's Date: _--,tVo~!«.",/lJI'i(t:!......,It,,--,-I-,7 .... , -,·Y~I.:::.':> ____ _ 
(Month, day, year) 

Complainant's Signature: -~~~f-Z-'~¥"-,-,,,,=---· _____ _ I; 
If an attorney will represBnt you, pleasB give the attorn BY'S namB, address, telephone number, and B-mail address. 

WhBn you finish filling out this complaint form, you need to file thB original with thB Commission's Chief CIBrk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referrBd to as respondents). 

VERIFICATION 
A notary public must witnBss thB completion of this part of thB form. 

I. Z~ fii;,J , Complainant. first bBing duly sworn, say that I havB read the abovB petition and know 
what it says. The contents of this pBtition are truB to the best of my knowledge. 

Subscribed and sworn/affirmed to before me on (month, day, ym) 

k7ik~ 
Signature, NDtariPublic, Illinois 

NOTE: Failure to answer all of the qUBstions on this form may result in this form being returned without processing, 

lcc207/07 


