Docket No. 09-0301
ICC Staff Ex. 4.0
Attachment K
Page 1 of 34 CEAFUR 1.06
Exhibit 1A
Page 1 of 2

IGS 2.15
Exhibit 1

NRC 007888
NGOA 004598



Docket No. 09-0301
ICC Staff Ex. 4.0
Attachment K
Page 2 of 34 CEAFUR 1.06
Exhibit 1A
Page 2 of 2

IGS 2.15
Exhibit 1

NRC 007889
NGOA 004599



Docket No. 09-0301
ICC Staff Ex. 4.0
Attachment K

Page 3 of 34 IGS 2.15 CEAFUR 1.06
Exhibit 2 Exhibit 1B
Page 1 of 2
Nicor Gas Mailing Address: Phone 630 983-8676
GAS 1844 Ferry Road P.O. Box 3014 Internet www.nicor.com

Naperville, IL 60563-9600 Naperville, IL 60566-7014

March 5, 2008

Mr. Christopher Townsend
DLA Piper

203 North LaSalle St., Ste 1900
Chicago, IL 60601

RE: The Manchester Group LLC and Utility Shield
Dear Mr. Townsend:

This letter is in response to your request for information about billing and other services
Northern Illinois Gas Company d/b/a Nicor Gas Company (‘Nicor Gas”) provides to its affiliates
in order for your client, Manchester Group LLC, to consider utilizing those services. Nicor Gas
provides the following services to its affiliates as well as third parties:

1. Nicor Gas offers third parties and its affiliates the opportunity to advertise by including a
separate billing insert in the utility’s bill.

2. Nicor Gas provides billing and collection services for the affiliate’s warranty product and
alternative gas suppliers. There would be up front costs for integration of IT systems, file
formatting and system testing that would have to be addressed with the appropriate
Information Systems personnel of both companies.

3. Nicor Gas’ call center handles inbound customer service calls regarding service and billing
questions and directs calls to the appropriate supplier and provides the phone number.

4. Nicor Gas offers certain customer information pursuant to a Residential and Small
Commercial Data License Agreement.

5. Nicor Gas offers certain customer information pursuant to an Eligible Commercial
Customer List Licensing Agreement.

6. Pursuant to the Nicor Gas ICC Tariff Riders 13 and 16, Nicor Gas provides transportation
and storage services for gas suppliers to transport on Nicor Gas’ system and to aggregate
accounts on behalf of their customers.
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7. Nicor Gas purchases and sells natural gas at wholesale pursuant to the natural gas industry’s
standard contract, the North American Energy Standards Board’s Base Contract for Sale and
Purchase of Natural Gas.

8. From time to time, Nicor Gas releases capacity it holds on interstate pipelines. Such releases
are posted and implemented by the interstate pipelines pursuant to the Federal Energy
Regulatory Commission’s capacity release regulations (18 C.F.R. 1284.8).

If your client would like to have any further information about the above referenced services,
please have them contact me at 630-388-2697 at their convenience.

Additionally, Nicor Gas provides the following services only to its affiliate. The Nicor Gas call
center sells warranty products for Nicor Services at the end of completing a customer inbound
call. Nicor Gas field technicians responding to customer calls (i) inspect Nicor Services’
warranted appliances and will tag them if there is a problem, and (ii) repair or replace Nicor
Services’ warranted pipes if there is a leak.

If you have any further questions, please contact me at 630-388-2697.

Sincerely,

Bridget E. Shahan
Chief Compliance Officer
& Assistant General Counsel
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Sent: Friday, April 25, 2008 11:58 AM
To: 'Skey, Christopher’

Subject: RE: Follow Up
Manchester Group Third Party Billing

Chris,
Per our phone conversation, there are two matters | want to bring to you and your client's attention.

First, my IS department has determined that the costs to implement billing for Manchester would be between
$180,000 to $200,000. The time to do the coding, configuration and testing would take approximately 8 months.
Additionally, I1S's workload is already booked on other projects through the end of the year so timing of when IS
could commence has not been determined, but it would be closer to the end of the year. These costs are due to
the fact that the billing program for our affiliate's warranty product is not the same computer program as the
Customer Select billing program. The Customer Select program was designed for multiple users (suppliers); the
warranty billing program was not. So there is substantial work to be done to add another user.

Second, a Nicor affiliate, IBT Solutions, is a call center that handles Nicor "moving calls" (customers moving in,
out of or within Nicor's service area). IBT see the customer's complete file, which would include Manchester's
charge. After IBT has handled the customer's moving instructions, IBT offers Nicor Service's warranty product to
the customer.

| want your client to have all the facts in order to make fully informed decisions. If you have any questions (non-
IT), please give me a call.

Bridget

From: Skey, Christopher [mailto:Christopher.Skey@dlapiper.com]
Sent: Friday, April 25, 2008 11:37 AM

To: Bridget Shahan

Subject: Follow Up

Bridget -
Thank you for speaking with me this morning regarding Manchester. Per our discussion, | understand you

will send me an email on the items we discussed. | would appreciate if you could send that email to me
today. Please advise if that will not be possible.

Thank you.

Chris Skey

Christopher N. Skey

DLA Piper US LLP

203 North LaSalle Street
Chicago, IL 60601

phone 312.368.8923

fax 312.251.5835
christopher.skey@dlapiper.com
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Please consider the environment before printing this email.

The information contained in this email may be confidential and/or legally privileged. It has been
the sole use of the intended recipient(s). If the reader of this message is not an intended recipient, \
hereby notified that any unauthorized review, use, disclosure, dissemination, distribution, or copyi
this communication, or any of its contents, is strictly prohibited. If you have received this commur
in error, please contact the sender by reply email and destroy all copies of the original message. T¢
contact our email administrator directly, send to postmaster@dlapiper.com

Thank you.
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