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Northern Illinois Gas Company d/b/a Nicor Gas Company
Response to: Interstate Gas Supply of Illinois
III.C.C. Docket No. 09-0301
IGS Second Set of Data Requests

IGS 2.19 Q. The following questions are related to Nicor Gas repair personnel and GLCG:

IGS 2.19

Witness:

(a) Are Nicor Gas repair personnel made aware of whether a customer has the
GLCG product or any other warranty product or service provided by another
entity?

(b) If so, how are they made aware? Is there any way that repair personnel can
(aside from the customer telling them) find out what warranty product, if any, the
customer is using?

(c) Does Nicor Gas provide training, guidance, or policies regarding whether
repair personnel may or should ask?

(d) Please provide all documents Nicor Gas reviewed, generated, or relied upon in
developing Nicor Gas’ answers to this data request, and identify all management
personnel with knowledge of these matters.

A.

(a) Yes, Nicor Gas repair personnel are made aware of whether the customer has a
GLCG contract.

(b) The instructions in the field trouble order will indicate to Nicor Gas repair
personnel that the customer has a GLCG contract. Meanwhile, Nicor Gas does
not provide repair service for any other warranty product.

(c) No training, guidance or policies are necessary regarding whether repair
personnel may or should ask whether a customer has the GLCG product. As
noted in (a), above, the repair personnel are already made aware of whether the
customer has the GLCG product.

(d) Objection — This request is unduly burdensome to the extent it seeks the
identification of “all management personnel with knowledge of these matters.”
Further, Nicor Gas objects to this request as it seeks information not relevant to
this proceeding. Finally, Nicor Gas objects to the extent this request seeks
privileged information. Without waiving these objections, Nicor Gas states:
Please see attached Exhibit 1, “Field Employees Guidelines for Service Charges
Updated for June 2010”.

Gerald P. O’Connor
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