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FORMAL COMPLAINT

llingis Commarce Commission

_ BZ7E. Capitol Avenue
Springfield, linsis 62701

A

. ; . . Western Howard Corporation
Regarding a camplaint by (Person making the comglaint): es P

. - Commonwealth Edison Company
Against (Utility name):
Double billing account. See attached. - -
As to (Reason for complaint) o
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jn Chlcago Illinois.

TO THE ILLINDIS COMMERCE COMMISSIGN, SPRINGFIELD, ILLINDIS:
c¢/o Ordower & Ordower, P.C., One N. LaSalle St., Chicago, IL 6060

My mailing address is
2451 W. Howard S8t., Chicago, IL 60645

The service address that | am complaining abaut is
312 ] 263-5122

{
(312 ] 263-5122

| will accept documents by electranic means {e-mail) [ Yes

My home telephone is

Between B:30 AM_and 5:.00 P M. weekdays, | can be reached at

My e-mail addressis ptstanley@earthlink.net

(Full name of utility company) Commonwealth Edison Company
to the provisions of the linois Public Utilities Act.

[X] Mo

(respondent} is a public wility and is subject

In the space below. list the specific sectign of the law, Commission rule(s). or utility taritfs that you think is invalved with your complaint.

Double billed account for service. See attached,

Eves (Oho
Cves Bio

Have yiu contacted the Cansumer Services Division of the llinpis Commerce Commission sbeut your complaint?

Has your complaint filed with that office been closed?



Piease state your comalaint briefly. Number each of the paragraphs. Please include time period and dollar amounts invelved with your complaint. Use an
extra sheet of paper if needed.

See attached.

Please clearly state what you want the Commission to do in this case:
We want the account at issue to be investigated and for all amounts wrongfully billed
to Western Howard Corporation to be refunded.

NOTICE: If persunal information (such as a social security number or a bank account number) is eantained in this complaint farm or provided later in this
praceeding, you should submit both a public copy and a confidential copy of the document. Any personal infarmation contained in the public copy shauld be
abscured or removed from the dacument prior to its submission to the Chief Clerk's office. Any personal infurmation contained in the confidential copy
shovld remain legible. |f personat informatian is pravided in your public copy, be advised that it will be available on the internet through the Commission’s
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. if you fite both a public and
confidential versian of a document, clearly mark them as such.

o7

October 2?, 2010
(Month. day. year)

v

Comglainant's Signature:

Today's Date:

If an attorney will represent you, please give the attoraey's name, address, telephone number, and e-mail address.
Ordower & Ordower, P.C., One N. LaSalle St,, Suite 1300, Chicago, IL 60602

When you finish filling out this camplaint form. you need to file the ariginel with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utifity company complained about (referred to as respondents).

_ VERIFICATION
A notary public must witness the completion of this part af the farm.
Gary Fredrickson .. . Complainant, first being duly swora, say that | have read the above petition and know

L
what it says. The contentg’pt this patition 32 tpye to the best of my knowladge.
Z; ﬂ/)&f/,é% WV A "OFFICIAL SEAL"

L Enrﬁp&inantﬂs Signatute REBECCABALIS

NOTARY PUBLIC, STATE OF ILLINOIS |
Subscribed and sworn/sffirmed to before me an (manth, day, yeer) O Aobor 277 2.010.

g,
WPy

rCommission Expires 05/31/2012
L P e Pt

QL@MQQ (Pa»& (NOTARY SEAL)

Signature, Notary Public. Iliinois¥

NOTE: Failure to answer all of the questions on this form may result in this form being returned without pracessing.

i€C 207707



Ilinois Commerce Commission

Western Howard Corporation,
Complainant,

V.

Commonwealth Edison Company,
Respondent,

L ., NV N Sy

FORMAL COMPLAINT EXPLANATION

1. The service address at issue is 2451 W, Howard St., Chicago, Illinois 60645 (hereinafter
“Western Howard”).

2. The Western Howard Building is owned by Western Howard Corporation.

3. Said Western Howard Building held, and continues to hold an account for utility service
with Respondent, Commonwealth Edison Company.

4. Through 2006 the Western Howard Building was unoccupied.

5. In 2007 the Western Howard Building completed development of sixty three (63)
residential units.

6. The Western Howard Building was the sole consumer of electrical service at the location

until residential apartments were first leased to tenants in the year 2007.

7. Beginning in 2007 apartments at the Western Howard Building were leased to residential
tenants.

8. All tenants of the Western Howard Building had individually billed electrical service.

9. All tenants of the Western Howard Building were required to pay for electricity

consumed in their individual anits,
10. Western Howard Corporation was only to be billed for electrical service applicable to

common areas, and was not to pay for electricity consumed in units occupied by tenants.



1.

12.

13.

14.

15.

17.

18.

19.

Tenants at the Western Howard Building received bills from Commonwealth Edison
Company for electricify consumed in their units,

Tenants at the Western Howard Building paid for electricity consumed in their individual
units.

Despite tenant’s payment for billed electrical usage, Commonwealth Edison Company
continued to bill Western Howard Corporation for electricity also billed to its tenants.
Western Howard Corporation paid for clectricity it was billed for.

Western Howard Corporation was wrongfully billed for electricity that was also billed to
its tenants.

Beginning in 2007 and continuing through 2010 Commonwealth Edison Company
received duplicate payments for electricity billed to Western Howard Corporation and its
tenants.

Commonwealth Edison Company was unjustly enriched by its receipt of funds
wrongfully billed to Western Howard Corporation.

Justice requires that Commonwealth Edison Company disgorge itself of funds wrongfully
billed to Western Howard Corporation.

Commonwealth Edison Company should refund all amounts incorrectly billed to Western

Howard Corporation.

WHEREFORE, Western Howard Corporation requests that Commonwealth Edison Company

provide an accounting of all amounts billed to the Western Howard Building and its tenants for

the ycars after 2006.

WHEREFORE, Western Howard Corporation requests that judgment be entered in its favor and

against Commonwealth Edison Company for all amounts wrongfully billed.



