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Dear Ms. Lisa Lalich,

My name is Said V. Gamez and | am 66 years old. | have been severely disrespected by
the company that you represent, ComEd. | expect a fair judgement by a mediator of
your caliber who exhibits professionalism, especially when dealing with a senior citizen
such as myself. As a loyal and valued customer for over 3 years, there has been
nothing valuable about the representation your company has provided in retum. | am
not native to this country and english is my second language yet with the multitude of
those employed by ComEd, and more particularly yourself, should be able to
reasonably understanding my situation. in the letter addressed to me, you explain that
the building's change into new ownership occurred and apologize for the inconvenience
and to that effect, I don't feel | should have to pay for an error made by ownership and a
ComEd employee. My claim is for 3 years and 3 months credit. | think it is appropriate
for ComEd to explain to the new ownership of the building that they should pay for their
negligence and damages that has caused an error which in tum has caused me great
inconvenience and hardship. Comkd is charging me for their mistake and to that effect,
| have received multiple bills, first for $304.99, second $462.89 third $560.52 and finally
Comed tried to recover on 9/7H0, an additional $868.84.

Please take this error caused by ownership into consideration and remember that | am
solely a rentor who is now suffering hardship due to their negligence. | should not have
to to pay for their negligence and irresponsibility.

Respectiully,

Said V..Gamez
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