
Attachment H 

Narrative of Agents 



Clearview Electric Inc. seeks to meet the technical requirements outlined in 451.330(d) 
by maintaining a contract with EC Infosystems to provide the following services: 

Number of years of Experience: 8+ 

Type of Experience: Electronic Data Interchange (ED!) documents processing with 
transmission and distribution utilities (TDUs) in Texas, including Oncor, Centerpoint, 
AEP, TNMP, Sharyland Utilities and Nueces Electric Coop, regarding the processing of 
the following ED! transactions: 

650 Service Order Transactions 
814 Customer Enrollments 
867 Current and Historical Usage Data 
810 Invoices 
820 Remittance Advice 
824 Application Advice 
997 Functional Acknowledgements 

ED! Service Center services include ED! to flat file translation, ED! standards translation, 
Internet forms and manual data entry. ED! support includes technical liaison with third 
parties, feedback to third parties regarding accuracy and integrity of ED! data received 
and troubleshooting of incoming and outgoing ED! transmissions to ensure successful 
completion. 

Contact Information: 

Ananda Goswarni 
Director, Sales & Marketing 
EC Infosystems Inc. 
200 Garden City Plaza, Suite 210 
Garden City, NY 11530 
Ph: 516-739-1001 ext. 11 



Clearview Electric Inc. seeks to meet the technical requirements outlined in 451.330(d) 
by maintaining a contract with Customized Energy Solutions Ltd. 

Customized Energy Solutions Ltd. currently manages the entire supply portfolio for 
electricity co-operative in the PlM regions that is valued at over $300 million per year. 
Mr. Toppi personally has experience in managing an entire $300 million annually 
competitive electric supply business in the PlM region from 2000 - 2004 as the General 
Manager of Constellation NewEnergy's Mid-Atlantic regional business. His 
responsibilities as general manager included commodity pricing and supply risk 
management. You can view his background and the background of other key CES staff 
as http://www.ces-ltd.comlcompany#team.StephenFernands.CES·President.Erik 
Paulson, CES Vice President of Wholesale Market Services, Bhala mehendale, Vice 
President of Risk Management, Rick Gilkey, Vice President ofDSR and Fuels, and Mar 
Scott, Director of Structured trading. 

Contact Information: 

Ed Toppi 
Vice-President of Retail Services 
1528 Walnut Street, 22nd Floor 
Philadelphia, PA 19102 
Ph: 215-875-9440 
etoppi@ces-ltd.com 


