
Attachment G 

Technical and Managerial Qualifications 



CLEARVIEW ELECTRIC INC. 

President, 
Francis X. 
McGovern 

Derek Campbell, Chief Peter Jucha, Vice 
Financial Officer President of Sales and 

Market Development 

Erica Nieland, Manager 
of Marketing 

Dana Hoyle - Director 
Rebecca Herrera - Nicole Steele - Director of Regulatory Affairs 
Director of Information of Resource 
Technology Management 



Frank McGovern 

President Clearview Electric, Inc. 
A utilities company providing energy services to small businesses and residential consumers. 
The company currently provides energy services In three states with plans to expand to 
several more states, 

Manager - New Product Development GTE / Veri~on 
Responsible for profit and loss, project management and all aspects of bringing new lines of 
business into the market place, Including all market research, marketing, direct marketing, 
sales, distribution, operations, network design and finances. Brought five new product lines to 
GTE with a combined 5 year financial projections of $160 million. Mercer Consulting cited GTE 
as having the best New Product Development Organization in the Telecom industry. 

Staff Manager - Corporate Strategy GTE / Verizon 
Responsible for multiple projects determining the future direction of GTE's Residential local 
phone service. Projects included the coordination of the 1992 1993 and 1994 consumer 
market plan followed by GTE's Residential Local Organization'. Plans included the development 
of the long term retali outlet plan, creation of the strategy for reSidential data, evaluation of 
the on-Hne market place, definition and co-development the business plan for a directory 
assistance product. 

Staff Specialist - New Services Regulatory GTE / Verizon 
Developed regulatory support and strategies for business consumer and government products. 
Products included Centrex, CLASS, and E-911. Testified before State Public Utility 
Commissions. 

Engineering &. Operations Positions General Electric 

Engineering Manager GE Mexican Operations - C.C. Acuna, Mexico 
Directed 4 engineers and 12 technicians for start up of a 400 person new factory in Mexico. 

Department Supervision GE Automotive Lighting - Memphis TN 
Supervised 87 employees In the production of 2 million light bulbs dally. Initiated a project 
leading 3 engineers to save $175,000. Improved the production process by 4%. 

Quality Engineer GE Power Systems - Fitchburg, MA 
Supervised 7 employees on 3 shifts for the receipt of Incoming components. Managed volume 
growth increasing from 40 to 80 million dollars without Increasing employees. 

Project Engineer GE Power Systems - Lynn, MA 
Supervised 15 employees to establish a new warehouse. Moved $12 million of production to a 
new facility. Integrated 10,000 parts into a new inventory system. 

Computer System Specialist GE Aerospace Systems - Utica, NY 
Designed a PC Based computer network for over 600 PCs. Wrote the front-end code, user's 
manual and system documentation. Trained employees in the software. 

~~~~loE;e~I~~ae;~~~tlc test code for several stages of the Patriot Missl~~ytheon - Bedford, MA 

EDUCATION 

MBA - Marketing 
MS • Mechanical Engineering 
BS • Industrial Engineering and Operations Research 

University of Texas, at Austin 
University of Texas, at Austin 

University of Mass., at Amherst 



Peter Jucha 
3605 Gillham Rd. 
Kansas City, MO 64111 
Tel: 816-561-9441 

PROFESSIONAL PROFILE 

Goal-oriented leader and manager with 24 years of progressive management experience successfully solving 
problems, leading and consulting interdisciplinary teams to implement solutions that balanced profitability and risk, 
and increased organizational efficiency. A skilled analytic manager who can develop strategic thinking around an 
issue and create a success through leading careful analysis, fostering creative solutions, and creating cooperative 
relationships among individuals and groups. A detail-oriented individual with proven ability to see and manage the 
strategic environment, alternative tactical approaches, and an executional path to completion. A successful 
manager in both risk management and loyalty marketing. PC-literate with working knowledge of mainframe analytic 
tools (SAS, Knowledge Seeker, SQl) 

AREAS OF EXPERTISE 

• Strategy Development • Budget Development 
• Customer Segmentation • loyalty / Attrition Management 
• Direct mail execution • Portfolio Valuation 
• Development of PolicyJProcedures • Customer communication 

PROFESSIONAL QUALIFICATIONS 

• Introduced and utilized customer segmentation scheme using profitability, stability, risk, and loyalty as key drivers 
to manage customer marketing activity. 

• Developed updated customer acquisition segmentation, criteria, and pricing schemes. 
• Developed and managed card customer management strategies including credit limit management, card 

authorizations, collections activities, fraud prevention activities, and card reissue. 
• Developed and managed product enhancements and anti-attrition tools to increase customer loyalty and decrease 

customer attrition 
• Developed and utilized a framework for communicating to customers across channels (mail, statement, and 

customer service) based on customer demographics and psychographies 
• Developed, defended, managed, and directed annual marketing budget of $10 million. 
• Implemented credit card account management sUbsystem. 
• Assessed risk and value of target card portfolio acquisitions, and managed risks during transitional periods 

EXPERIENCE 

Clearview Electric and Quality Telephone, Dallas, TX 
Vice President - (04/09 - present) 

Managed the growth of a company supplying electricity to consumers and small businesses in markets 
neWly-opened to competition for electric supply (New York, Connecticut, Pennsylvania, New Jersey, 
Maryland, Delaware) 
Areas of responsibility include: 

Marketing 
Regulatory compliance 
Retention 
Pricing 
Operations 

Quality Telephone, Dallas, TX 
Vice President, Marketing - (01/02-04/09) 

Developed pricing strategies, marketing strategies. Competitive analysis. Customer surveys. Developed 
and maintained key strategic partnerships for growth. Company grew 10-fold. 

NewMoV8.com, Dallas, TX 
Partner (07/00-12/01) 

Co-found internet start-up firm, including preparing business case, preparing budgets, consumer and 
market analyses, writing web requirements, and installing control systems 



Peter JuCha 

Citibank Credit Services, Kansas City, MO I Long Island City, NY 
Vice President, Risk, Revenue, and Retention - Travel and Business Segment (02199-09/00) 

Business manager for lending functions, pricing initiatives, retention and loyalty initiatives, and internet 
strategy for the AAdvantage portfolio. Managed staff of up to 5. Worked cross-organizationally with 
centralized analytic and resource functions to establish and accomplish common goals. 
Accomplishments include: 
• Increased balances transferred from all sources and from proactive mailings by 50% in 1999 over 

1998, successfully rolling out profitable 1998 tests. On track to increase 2000 transfers by an 
additional 45%. 

• Tested alternative down-pricing strategies to customers with decreasing balances and activity. 
• Increased Citibank AAdvantage earnings by over $20MM through effective credit line increase 

strategy. 
• Introduced new credn line increase strategy using profitability, stability, and market share as key 

drivers. 
• Increased Citibank AAdvantage earnings by over $1 MM by instituting fee recapture programs for 

customers converting out of product. 
• Worked with Citi fli and American Airlines on Citi fli's (Citbank's intemet bank) launch. 
• Introduced Click Citi (intemet-exclusive) AAdvantage product. 
• Transitioned Citibank AAdvantage websites to become effective sales vehicles. 
• Reduced account attrition rate by 15% in latter half of 1999, to lowest levels ever, through 

introduction of new account retention offer strategy. 
Vice President, Lending - AAdvantage Strategic Business Unit (04/98-02199) 

Managed all lending functions for Citibank AAdvantage customers. Managed analytic support of new 
product development. Areas of responsibility included marketing and credit responsibilities for credit line 
increases, balance consolidations, pricing initiatives. Credit Loss responsibilities for AAdvantage. 

Peter Jucha (continued) 

Associates Financial Services Company, Irving, TX 
Vice President. Strategy, Policy, and Control (09/96-04/98) 

Managed the credit policy function, new account criteria development, underwriting criteria and process 
development, and account management credit and fraud policy and functions. 
Accomplishments include: 
• Developed updated account acquisition criteria 
• Developed a new secured card strategiC approach to booking and managing accounts 
• Developed new college line increase strategies to emphasize long-term relationship 
• Developed new customer segmentation to take advantage of customer loyalty 

Vice President, Account Management (04195-09/96) 

Manager, Account Management Strategy Development (04/93-04/95) 

Managed the Account Management functions. Accomplishments include: 

• Implementation of TRIAD account management software for credit limits, authorizations,delinquency 

and overlimit collections, and reissue 

• Responsible for risk management functionality of full file conversion from a CARDPAC system to FOR 

• Policy development in all areas of account management 

• Reduction of average bad balance to average good balance ratio for overall portfolio by approximately 

10% through effective use of account management strategies 

• Development with Fair, Isaac of behavioral scorecards 

• Increased front-end collections efficiency by approximately 20% 

• Increased placement activity by 50% 
• Increased credit exposure in 1996 by over $1 BB through targeted credit limit increase 

• Responsible for all repricing strategies 
• Increased authorization approval rates on overlimit and delinquent accounts 

• Credit limit decrease and earlyliate closure testing 

• Responsible for maintenance of FALCON authorization fraud detection 
• Managed the conversion of 500M account Unocal card portfoliO to bankcard 

• Managed the conversion of 2MM account Amoco card portfolio to bankcard 

• Managed the BMM+ account Amoco private label credit risk 
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Peter Jucha 

Citibank MastercardNisa, Long Island City, NY 
Assistant Vice President, Portfolio Management 

• Credit implementation (05/92-03/93) 
• Establish, advise, and manage judgmental credit units 
• Ensure credit quality throughout the operating centers 
• Instill operational concerns into the credit culture 

• Credit Extension Policy C88-'92) 
• Policy changes for line increases 
• Policies for customer requested credit limit increases 
• P~S credit limit increases and authorization cushion policies 
• Customer relationship credit granting policies 
• Collections procedures for multiple account relationships 
• Automated closure policies 
• Reopening policies arid procedures 

Management Associate, C86-'88), Information Services 
• Participated in developing a central MIS source for Bankcard division 

Education: 
Columbia University Graduate School of Business 
MBA, Finance and Accounting, May 1986 

Cornell University 
BS, Statistics and Biometrics, May 1982 
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Derek Campbell, MBA, CPA, CV A 
4210 Zachs Ct., Midlothian, Texas, 76065 .972.754.0457 (Cell) .972.775.5277 (Home). bucampbell@sbcglobal.net 

OBJECfIVE: To add value within a growing finn through my professional knowledge, skills, and integrity. 

PROFESSIONAL CERTIFICATIONS: 
Certified Public Accountant (CPA): License number: 083240 for the State of Texas 

Certified Valuation Analysis (CVA): Licensed by the National Association of Certified Valuation Analyst 

EDUCATION: 
Master of Business Administration 

Baylor University: Waco, Texas (GPA: 3.67) Graduated in August 1998 
Bachelors of Business Administration in Accounting 

Baylor University: Waco, Texas (GPA: 3.27) Graduated in May 1997 

WORK EXPERIENCE: 
ExhibitGroup/Giltspur: Divisional Controller/Business Manager - Dallas, Texas September 2005 to November 2009 

• Reportable segment of publicly held holding company, Viad, Inc. (NYSE: VVI) 
• Managed all financial aspects ofthe Southeastern region as well as the EG Retail division 
• Supervised two staff accountants as well as all regional operation coordinators 
• Responsible for developing and submitting the monthly sales and cost of sales forecast 

o Initiated and improved the forecast process which enabled the forecast to be completed during the first 
week ofthe month. Prior, the forecast was not finalized until the middle of the month 

o Developed and implemented an automation of the forecast process which substantially improved the 
monthly variance of forecast to actual 

o Created a process in which all Divisional Controllers could forecast direct shop labor hours by utilizing 
reports generated from the operations department and weekly meetings 

o Reviewed and submitted the forecast for all categories of selling and administrative expenses for the 
Southeastern region 

• Supported the creation ofthe annual budgets for the Southeastern and EG Retail divisions 
o Worked with the sales team to develop the upcoming year's sales revenue targets by customer and 

reviewed for reasonableness with the executive management 
o Based on historical infonnation, developed the cost of sales and general administrative expenses for the 

annual budget 
• Managed and reviewed all commission compensation for the entire sales force in the United States 

o Automated the calculations for commissions which eliminated the errors in commission compensation 
calculations 

o Reviewed all calculations from staff accountant to ensure accuracy and compliance with individual 
compensation plans 

o Developed an analysis for accrued commission in order to verify the adequateness ofthe balance 
o Implemented a forecast process which allowed to correctly forecast the actual commission expense month 

over month, rather assuming a flat percentage across all US divisions as previously done 
o Participated with the executive management team in the creation of the commission plans for all levels of 

the sales staff as well as rolling out the compensation documents to the sales team 
o Researched any disputes with sales commissions and efficiently communicated resolution with executive 

management and sales personnel 
• Reviewed the expense reports for entire Southeastern division to ensure completeness and accurate coding 
• Responsible for several operational and fmancial statistics including days to bill and outstanding accounts 

receivable 
• Improved the handling of raw materials inventory with weekly cycle counts which greatly reduced the variance 

during the year end physical inventory count 
• Researched and approved all no cost change orders, management override change orders and credit memos 

initiated by operations or sales departments 
• Managed all SOX compliance issues for the regional controls and reported to external and internal auditors on 

questioners. Never had an exception for noncompliance of documented controls 
• Maintained and improved communication between operations, sales and finance departments. 



Universal Compression: Houston, Texas 
Accounting Manager - US Division January 2004 to September 2005 

• Promoted to Accounting Manager by demonstrating business competencies, knowledge of core accounting 
issues, ability to lead a team to accomplish goals, and strong work ethic 

• Managed the general ledger account file maintenance for the entire company 
• Supervised three senior staff accountants and all related duties 
• Assisted the financial reporting department on various projects for 10K, 10Q, and other external reports 
• Participated in meetings with corporate executives to review all financial infonnation 
• Actively participated in the documentation of controls for SOX compliance 
• Tested and reviewed all divisional control for SOX compliance 
• Reviewed financial test data during implementation of JD Edwards Enterprise I ERP system as it compared to 

actual data on parallel system 
Sr. Accountant - Contract Compression March 2003 to January 2004 

• Perfonned month, quarter, and year end closure activities for the Contract Compression Division 
• Engaged in monthly operational financial anaJysis for upper management 
• Prepared numerous general ledger account reconciliations on a monthly basis 
• Generated financial schedules and reports on operational activities which support all operational managers 
• Assisted in quarter and year end audits by providing documentation and explanations for fmancial activities 

Introgen Therapeutics: Operations Financial Coordinator - Houston, Texas Operations May 2002 to February 2003 
• Managed financial budgets for entire Houston operations in order to maintain fiscal accountability 
• Assisted in financial monthly close for all research, manufacturing, clinical, and general operations 
• Prepared fmancial schedules, reports, and account reconciliation which supported month end activities 
• Monitored all purchase orders to ensure completeness and accuracy for budgetary purposes 
• Reviewed general ledger coding for all invoices in order to properly categorize and account for expenses 
• Participated in project plarming meetings to develop new or revise existing purchasing procedures 
• Generated cost cutting procedures by consolidating vendors and negotiating deeper discounts 
• Researched, presented to upper management, and initiated contracts to purchase power in deregulated markets 

which generated monthly savings between $15 to $25 thousand dollars 

Hannon Hydraulics: General and Financial Manager - Houston, Texas Operations March 1999 to February 2002 
• Strengthened financial discipline and directed daily ongoing operations 
• Perfonned month end closing for billing, work in progress, inventory, and open work order cutoffs 
• Generated and examined aging schedules which highlighted past due accounts and therefore contributed to a 

decrease of account receivable ratios 
• Oversaw accounting personnel in work order entry, invoicing and purchasing 
• Prepared documentations, directed staff, and reported results for year-end inventories to auditors 
• Compiled schedules, collected cut-off documentation, and provided additional support for auditors resulting in 

more proficient audits 
• Produced and analyzed sales reports on a daily and monthly basis which directed sales toward more profitable 

industries 
• Reviewed customer credit applications and perfonned credit reference checks to establish more effective 

approval qualifications 
• Monitored purchases of daily operations and special projects to ensure proper cost allocations while maintaining 

expenses at respectable levels 
• Participated in executive strategy meetings to plan for future growth opportunities 

Ernst & Young LLP: Financial Auditor - Dallas, Texas office September 1998 to March 1999 
• Successfully completed an internship as staff I auditor during "busy season" January through March 1997 
• Involved with audit teams for various clients including Eljer Plumbing, Exxon/Mobile, and John Deere 
• Perfonned audit procedures which offered exposure to all areas of basic financial statement reporting 
• Conducted inventory observations for clients and prepared work papers to verify audit results 
• Interviewed clients and gathered necessary documentation to support audit assurances 
• Participated in various recruiting, mentoring, and charitable activities for the finn 

COMPUTER SKILLS: 
Software: Mic~osoft Windows, Advanced Excel (extensive fonnulas and pivot tables), PowerPoint, Word, ADP Payroll, JD 

Edwards (Enterprise One ERP system), and AS400 



Experience 

Erica Nieland 
3320 Regent Dr. Plano, TX 75075 

214-491-8269 
enieland@yahoo.com 

Cerion Optimization Services/Dataworkforce Ltd. - Frisco, TX 
MarCom Coordinator - September, 2009 - Present 

o Project managed the re-branding of Cerion Optimization Services and Dataworkforce 
which had a simultaneous web re-Iaunch in November 2009. 

o Rebranded internal and external documents with new company logo and color scheme. 
o Implemented functional Job Board with reporting capabilities, resume capture and social 

media marketing integration. 
o Created web presence on social media sites Facebook and Twitter. 
o Post jobs to social media sites. 
o Harvested over 500 prospective candidates via social networking websites. 
o Devised an e-mail campaign strategy for Dataworkforce to build creditability among the 

base. 
o Implemented sign up form on the website to increase subscribership. 
o Wrote copy for an 18 set series of newsletters on how to build an effective 

resume, how to apply for the right job and interview tips. 
o Code HTML to ensure branding is consistent and links are functional. 
o Monitor new sign-ups and ensure jobs are being updated in a timely manner. 

o Recycled newsletter content into articles on the company website to increase creditability 
while simultaneously driving additional web traffic. 

o Create branding guidelines for the two companies and implemented a quality check to 
ensure adherence. 

o Develop reports to understand campaign successes and to assess business needs. 
o Project manage a candidate scoring system to create a business differential within the 

industry. Delivered project ahead of schedule. 
o Project managing the customer database clean up to improve the quality of the database 

in addition to improving recruiting efforts. 
o Developed, wrote, executed, analyzed and presented customer satisfaction survey. 
o Wrote copy for press releases. Oversaw their distribution. 
o Project manage and execute the production of datasheets, folders, tri-fold and business 

cards for Sales team and executive staff for sales meetings and trade shows. 
o Strategized with President to select the best CRM for the business. 
o Completed candidate e-mail response segmentation exercise to better understand the 

candidate base. 

Pro's Medical Billing - Allen, TX 
Claims Specialist - January, 2009 - September, 2009 

o Call on medical claims for three doctor's offices and reported my findings to the owner. 
o Document claims paid, deductibles and co-payments. 



EZ-FLOI Contractor's Access - Rockwall, TX 
Customer Operations Manager - February 2007 - November 2008 

• Project managed division name change and oversaw implementation and adherence. 
• Proofed 1000+ item catalogs for errors. 
• Wrote copy for disclaimers for both companies catalog. 
• Ensure company promotions are properly implemented and fulfilled through SAP system. 
• Wrote copy for 100+ page SAP training manual for Customer Service and Sales teams. 
• Track call volumes, productivity and make staffmg decisions, including interviewing, 

coaching, training and corrective actions when appropriate. 
• Developed "New Customer" media kit and oversaw its distribution. 
• Managed customer service and sales departments for both businesses, for the u.S. and 

international markets. 
• Trained teams on new processes; facilitated new product training sessions with vendors. 
• Strategized, sought approval and implemented staff QA program and incentive which 

improved staff productivity and boosted employee morale. 

Sage Telecom - Allen, TX 
Marketing Analyst - February 2001 - 2007 

• Plan, coordinate, manage and track performance of direct mail, shared mail and other 
channel campaigns such as A TM receipts and grocery store coupons. 

• Oversee the distribution of approximately 150 million annual impressions within budget 
requirements. 

• Conducted analytically-intensive tasks to generate campaign findings, analytic insights 
and recommendations to optimize marketing campaigns. 

• Coordinated weekly distribution of 750K direct mail pieces with database warehouse, 
printer, mail house and creative agency. 

• Proof and approve creative versions to ensure quality standards were upheld. 
• Write, edit, monitor and analyze customer satisfaction surveys. 
• Strategize in target market modeling discussions to decide which deciles in the market 

should be penetrated for campaign tests; devise, implement track and report tests. 
• Perform weekly cost per acquisition analysis throughout the various channels and report 

findings to executive staff. 
• Calculate monthly expenses and determine budget accruals; coordinated with accounting. 
• Developed customer retention media kit for the 2007 year. 

Instructional Designerffrainer 
• Updated online training materials and company intranet with new materials. 
• Trained classes on Customer Service, Sales, Collections and Order Processing. 
• Designed templates and wrote copy for training materials for Sales, Customer Service 

and Management sessions. 
Customer Service Supervisor 

• Coached team of 12-18 people on statistics, quality, company policy and attendance. 
• Set monthly and annual goals for team members. 
• Interviewed candidates for open positions. 

Quality Assurance Team Lead 
Customer Service Representative 

Education 
Collin County Community College January 2009 - Present 
Completing an Associate of Applied Science - Marketing 



Rebecca Rhoades-Herrera 

Director Information Technology Clearview Electric, Inc. 

A utilities company providing energy services to small businesses and residential 
consumers. The company currently provides energy services in three states with 
plans to expand to several more states. 

Manager of Information Technologies Maxim Technologies, Dallas, TX 

Managed all aspects of IT projects for Maxim Technologies, a 110 million dollar per 
year oil and constructions operations. Purchased and managed all hardware and 
telecommunications eqUipment for the Maxim. Upgraded and replaced the entire 
Data and Voice system and infrastructure for Maxim. Developed, implemented and 
monitored IT policies and procedures. 

Brought the company through government and client certification for Y2K 
compliance. Y2K budget was $500,000 and delivered solutions for under $16,000. 
Implemented a system to continually like the Maxim headquarters with 73 field 
offices. Through negotiations, reconfigurations, and routing changes save over 
$750,000 in Telecommunications expenses. 

Network Analyst CURA EnVironmental, Dallas, TX 

Provided administrative and maintenance support for the Banyan Vines File server. 
Supported all company PC workstation users and the End User Computing 
department. Primary duties for this COBOL and FOCUS programming department 
included budget forecasting and compilation, corporate client billing, regulatory 
records control of testing and procedures data, QA and testing of COBOL and FOCUS 
software changes, client training management, and word processing. Additional 
duties included assisting programmers in testing and correcting programs to meet 
critical time requirements. 

Network Analyst J.C. Penney, Plano, TX 

Set software and coding for multiple hardware and software applications through out 
the JC Penney's world headquarters. Setup forms and other administrative 
applications. Supported and assisted in the operation of graphics and type setting 
equipment for publication applications. 

EDUCATION 

Bachelor of Science - Management Information Systems Richland College 
Associates Degree - Information Systems Collin County Community College 



PROFESSIONAL EXPERIENCE 

DANA HOYLE 
Curriculum Vitae 

Clearview Electric Inc. and Quality Telephone Jan 2010 -present 
Clearview Electric Inc. provides services as a retail electric supplier. Quality Telephone Inc. provides prepaid residential 
telecommunications services. Responsible for continual due diligence activities regarding regulatory compliance. Ensure compliance in all 
states of operation. for both Clearveiw and Quality. Responsibilities ensuring the preparation of applications for certification as a retail 
electric provider, managing market entry strategies as it relates to regulatory compliance, ensuring continued compliance with all regulations 
in all jurisdiction, monitor and review public policy issues to detennine industry impact to the Company, and for building a strong 
regulatory reswne for both companies so that it can meet all growth opportunities. 

Devry Online -Instructor -June 2009 to present 
Teach tenninal course in Masters program, TM584 - Telecommunications Law and Policy. 

CabsAgent, Austin, TX - Consultant - August 2009 to January 2010 
CabsAgent provides backoffice support to competitive local exchange carners, performing carrier access billing and collecting. 
Responsibilities include providing regulatory support to CabsAgent clients. 

Telecom Professionals, Inc., Oklahoma City, OK-Contractor - March 2009 to August 2009 
TPI provides consulting services to competitive local exchange carriers. Responsibilities include preparing applications and tariffs for filing. 
Develop program for new FTC Red Flag Rules for clients. Provide support to owner. 

Califomia University of PA, California, PA - Graduate Assistant- May of2008 to present 
Assist in the preparation of new Track in Security Management- Six courses developed, three undergraduate and three graduate level 
classes; Research with author of new edition of texts, ''Law & Evidence" and "Private Security and Investigative Process" by Dr. Charles 
Nemeth, update with latest infonnation, obtain reprint approvals from original sources. 

John StauruJakis, Inc. Austin, TX - August 2008- March 2009 
lSI provides consulting services to rural telecommunications companies nationwide. Responsibilities included working with Wireless 
provider, reviewing and recommending existing interconnection agreements for adoption, developing and implementing FTC Red Flag 
Programs, filing applications for expanded authority as an ETC. 

Matrix Telecom, Inc., DaDas, Texas - Manager of Regulatory Affairs, May of2006 to April2OO8 
Matrix is a long distance reseUer and competitive local exchange carrier. Responsibilities included drafting and filing petitions to expand 
certification to include facilities based authority on a nationwide basis; Established processes and procedures to ensure compliance with 
changing regulatory environment nationwide; Ensured escalated Commission complaints are investigated and responded to in a timely 
manner; Monitored and filed the Company's Quality of Service through quarterly filings with the Commissions; Respond to State 
Commission's and the FCC's survey's, data requests and requests for comments; Project managed the filing of DBA's and new tariffs in all 
states of operation. Responsible for securing and maintaining contracts with 911 PSAPS. Obtained certification for the Company as an 
eligible telecommunications provider in Texas; Regulatory project lead in the acquisition of Trinsic Communications assets; Testified on 
behalf of the Company at Arizona Corporation Commission, Tennessee Regulatory Authority and Wyoming Public Service Commission; 
worked with Telecordia to transfer acquired ACNA's/OCN's to :Mattix, successfully reinstated retired-in-error resale code through 
T elecordia, Provided regulatory expertise to the executive team regarding various regulatory, compliance, and/or legislative issues. 

Cleartel Commumcations, DaUas, Texas - Manager of Regulatory Affairs - March 2003 to May of 2006- Fonnerly with till 
communications, ltd. (NIl) NIl was acquired by Cleartel in September of 2005. Both NIl and Cleartel are competitive local exchange and 
long distance services providers. Responsibilities include obtain certifications, ensure compliance for all states of operation through 
research and establishment of procedures, maintain certifications and tariffs in all states of operation, review and negotiate interconnection 
agreements with the Incumbent LEC's, testifY on behalf of the company, research and comment on the applicability of various 
state/federal regulations and contractual obligations, respond to Commission data requests as well as fulfill annual reporting requirements, 
assist industry associations with lobbying efforts on behalf of the competitive telecommunications industry, and manage contract 
administration and contract compliance, and secure and maintain contracts with 911 PSAPs. Projects have included but are not limited to: 
Obtained certification as eligible telecommunications provider and carrier (ETP /ETC) in Texas, established internal Ufeline/Link-Up 
processes and procedures. Drafted and filed ETC application in state of Mississippi that is currently pending. Argued position before the 
Oklahoma Corporation Commission when participating in rulemaking process through Oklahoma Telecommunications Advocacy Group, 
which resulted in favorable change of law. Participated in industry coalition for negotiation/arbitration for renewal of Texas 271 
Agreement, Oklahoma 271 Agreement and 13STATE Agreement with SBC, drafted and filed complaint against SBC for alleged violation 
of code of conduct rules with Texas Public Utility Commission. Complaint was favorably settled. Assisted in due diligence for acquisition 
of nii to Cleartel 



VarTec Telecom, Inc., DaUas, Texas - Contractor -July 2001 to September 2002 - VarTec is a long distance reseller and competitive 
local exchange camero Responsibilities include drafting and filing petitions to obtain certification for competitive local exchange service in 
sixteen (16) jurisdictions on behalf of VarTec, drafting and filing petitions for stock purchase of Excel Communications, Inc., et. aI., 
drafting and filing comments in the Investigation of Win back/Retention Offers By Texas Public Utilities Commission, Project No. 24948, 
drafting comments for filing with the Office of Telecommunications, United Kingdom, regarding "Save Call" procedure currently 
employed by British Telecom, researching and compiling state statutory requirements for various financial transactions, project lead in 
Excel local certification initiative. Prepared responses to data requests throughout the certification process and case managed each filing. 

@Link Networks, Inc., Richardson, Texas - Manager of Regulatory Compliance - March 2000 to May 2001-@Link was a start
up CLEC providing DSL and VPN services. In addition to data services, @Link: was certified to provide local and long-distance voice 
services. Responsibilities included obtaining certifications, filing initial tariffs, ensuring region-wide compliance for existing and future 
services, maintaining certifications and tariffs in forty-five states, reviewing and negotiating interconnection agreements with the Incumbent 
LEe's, testifying on behalf of the company, researching and commenting on the applicability of various state regulations and contractual 
obligations, liaison with attorneys in filing for and obtaining financing approvals, responding to Commission data requests as well as 
fulfilling annual reporting requirements. 

Davel Communications, Inc., Tampa, Florida - Director of Regulatory Affairs - March 1999 to March 2000 - Davel is the largest 
independent provider of pay telephone service nationwide. Responsibilities include ensuring nationwide compliance for existing services, 
maintaining certifications in forty-two states for four active subsidiaries, coordinate with attorneys and strategize responses to local 
municipalities attempting to outlaw outdoor pay telephones, coordinate with attorneys in dial-around collection efforts, supervise responses 
to complaints from Public Service Commissions, as well as the Federal Communications Commission. Responsibilities also include 
monitoring and testifying at any rulemaking proceeding regarding pay telephone services. Assisted industry associations with lobbying 
efforts at Florida House and Senate on behalf of the pay telephone industry. 

Cathey, Hutton and Associates, Inc., DaUas, Texas - Manager of Regulatory Services - May 1998 to February 1999 - CHA 
provides consulting services to telecommunications companies nationwide, specializing in consulting with smaller local exchange 
companies and co-operatives. Responsibilities included working with CLEC's, reviewing and recommending existing interconnection 
agreements for adoption, completion and filing of agreement between CLEC and 911 Agencies, as well as negotiating CLEC resale 
agreement. Also worked with resellers of long distance services providing regulatory services such as drafting and filing applications, 
withdrawing certifications, filing tariffs, etc. 

PCSi, a division of Tum 4 Communications, Inc., Hurst, Texas - Director of Regulatory Affairs - June 1996 to May 1998 - PCSi 
provided consulting services to telecommunications companies nationwide. Personally provided regulatory consulting to over forty clients. 
Filed over 200 Secretary of State Applications for Authority. Drafted and filed over 300 applications and tariffs nationwide for 
interexchange and operator services. Responded to over 500 complaints from Public Service Commissions, as well as the Federal 
Communications Commission. Marketed consulting services to prospective clients. Responsible for maintaining client accounts, including 
invoicing and collections. Responded to show cause proceeding with favorable outcome. 

Global TeJ*Lfnk Corporation, Mobile, Alabama - Manager of RegulatOly Affairs - Januaty 1995 to December 1995 - Global 
Tel*Lnk Corporation provides resold telecommunications services to inmate facilities and businesses. Obtained and/or maintained 
certifications in twenty states. Filed and maintained tariffs with the State Public Service Commissions, as well as the Federal 
Communications Commission. Ensured rate and regulation compliance in all states of operation. Testified on behalf of the Company in 
four states. 

Robert Cefail & Associates, Inc., Clearwater, Florida - Legal and Regulatoty Director - May 1991 to December 1994 - Robert 
Cefail & Associates, Inc. provided telecommunications services to inmate facilities. Supervised a staff of five, including two in-house 
attorneys. Obtained and maintained certifications in over twenty-five states. Filed and maintained tariffs in eleven states, as well as the 
Federal Communications Commission. Testified on behalf of the company in seven states. Commented in rule makings before the Public 
Service Commissions. Ensured rate compliance with customer contracts and state mandated rate caps. Assisted in the development of 
proposals for bidding on government contracts. Managed contract administration and contract compliance. Ensured regulation compliance 
in all states of operation. Case managed civil litigation case regarding billing dispute with underlying camero Prepared discovery in same. 
Managed all legal action on behalf of the company. 

Education - Bachelor of Professional Studies - Interdisciplinary Studies with Concentration in Business, Telecommunications 
Management and Labor Relations, Ellis CoUege of New York Institute of Technology. Graduated Summa Cum Laude. 
Masters in Law and Public Policy, California University in Pennsylvania: Graduated with Honors 

Software previously used: Microsoft Word, Word Perfect, Excel, Access, Microsoft Project, Loislaw, Wesdaw and Lexis/Nexis. 
Type approximately 45-50 words per minute. 


