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HIIIWIS 
C~:":';': ';:1/'IIS5Iml FIlRMAL CIlMPLAINT 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois G2701 

Case: 

........ _ .............................................................................................. _ ........... ························· ... ······ .. ········ .. ·····T······ ........................ __ .. -_ ........................................................ __ .................................................................................... . 

Regarding a complaint by (Person making the complaint): _\"':;"':") .;:..().::Jyp'0"'e...'--'-m.....,w""-J..·~J..i{-_' _____________ _ 

Against (Utility name): OnffirnOf\ Jt&. (iM i d ! $JlY\ 

As to (Reason for complaint) _A/-U-c.l...c .... a"'u.,.,ou..t .... · _~kJpe..""'i.uO-"1~f--';-'-ty .... \+fXD"'-"-)I"'DU=-\-'( d'4\--lO ..... '\-\'fi"'-'J-"'-"-o"'d ... ,r-'-c ... .h-"cl«~9p'd~J -",M"'-'-JI"'LL""S",-t",' e-J=., __ 

b.·lld ood c(edlkd 

in _..J.C_)L\j,~'lJIL\CI'-"CL""§'+"'Q _____ lIIinois. 

m THE ILLINOIS COMMERCE COMMISSION. SPRINGAELD.ILLlNoIS: 

My mailing address is 8~3~ u.) HUYDtt' ~ c'b;w-~D, J:L lpQl'-:>-~ 
The service address that I am complaining about is 3430> y) HW'Q~Ui~ cL; ('~ Q j rL. lRO(Pq.~ 

My home telephone is n13l g'Q,(.,- 0135 

Between 8:3D A.M. and 5:DO P.M. weekdays. I can be reached at [J o'll q q] - q qg 0 

My e-mail address is J \ rnur£f @sbcglokL MJ I will accept documents by electronic means (e-maii) iiZI Yes 0 No 

(Full name of utility company) C!.oO'\()'\U{\IA) 2 e..tkb frliSOC\ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilitios Act 

In the space below, list the specific section of tho law. Commission rule(s). or utility tariffs that you think is involvod with your complaint. 
NO"TK' ':1= F=ouf',li) \.lQTt-IUl/1:r TH£ t>A.M'PHLt::T J!Qm}'I».:;Q L,D1.l<-E£tJ;r:iJhIAoDRfS51;}(, 

i 

TI-\~ ':CSWi;,$ ..wI) Cor-llUNS J1\AX r 1-\Q".J1:.,. E.tJLVlArJTEl?,£j). MI?-. f-, )OtltJ~QrY 

. ",,~' "<' ". 

H)ve you c.Qniactod theCoosufub~Ser~ic~ Division of the Illinois Commerce Commission about your complaint? 
So . - . , .-' 

1i4s, jIllUp'complaint.filad withthatnffiCt! hilen closod? 

gYes DNo 

DYes DNo 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Lommission to do in this case: 

" PLfoAsE S~£. 4TTAU-iE\'> lflST 'PM'. UtJDEiL 

I.k.hhq r WO\..l\]) LrKf.. J)/)rJE 
NOllCE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy ami a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal in(ormation is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commissio employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: tJ Q.,j ElYl ~Ei. 15" J 20 I () 
(Month. day. year) 

Complainant's Signature: ~J~;f:J:1l-~Qc¥-:'{:.;zj~-----

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

YERIACATlDN 

I. ~.L:;~:I:;2='---....L.:W<l~:'-'--.,.-,-___ -:--,.--_.,..-" Complainant first being du~ sworn. say that I have read the above petition and know 
. . t~Df is petition are true to the best of my knowledge. 

'X~~~-
efore me on (month. day. year) ~ J 51 J-CJ 10 

MA<:V~~~Wd~ 
NOTARY PUBLIC - STATE OF IUlNOIS 

MY COMMISSION EXPIRES:07117/12 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without pr·'!lo.~" .. mmIllY~ .. -""'----_...,..,J 

Ic<207/07 



I. I have 3 accounts with Commonwealth Edison aka ComEd, all at the same 
address. I ofthe accounts has been poorly managed, I guess would be the proper 
way to say it. It has been billed improperly, over charged, adjusted improperly, 
under-credited and the meter that was assigned/installed for this account has been 
either wrong or broken .. 

2. I've spoken to several Representatives on a numerous of occasions from ComEd 
about the problems with the account. Sarah, Brian, Dana, Mary, Dana, Karen 
Marilyn, Apri,Georgia and more. 

Account number 5309824034 being for the publiclbldg acct. When asked why I was 
receiving estimated bills and the reason for it being so high, close to $1500 in 09' and 
over $1600 by September 2010. The response has been because the use ofa furnace, use 
of an air conditioner, the meter is broken according to the Reader, and/or I am not 
properly paying my bill. These statements confused me because they were not the truth. 
Reason being is the units has separate heat, the basement has glass blocked windows so 
there is no air conditioner(s) and it is not a living quarter so it has no reason to have one 
and every time I got a bill in 09' it was being delayed and re-billed at an extremely higher 
amount which is the reason that I didn't pay on time but I paid either something on it or 
in full when possible. I asked if the meter could be changed as well. Every month I had 

. inaccurate readings for the meter which is how the bill is generated, so the inaccurate 
reading caused the bills to be unaffordable for me, thus forcing me to enter into a 
deferred payment agreement with CornEd. I was calling constantly to contesting bills it 
seems like either every month or every other month. When I called they would always 
claim to look into it to fmd out what the problem was with the reading of the meters and 
high bills. With every occurrence the findings would always remained the same. They 
would say nothings wrong with the meter, or someone is stealing electricity from me and 
I was responsible for the bill. 

3. I filed a complaint with ICC last year of 09'. My acct was assigned to Franklin 
Johnson. I never heard from him but did I hear from a young lady who identified 
herself as Charisse from Commonwealth Edison. She looked over the bills and 
claimed to have sent a tech to check the meter for its accuracy. She gave me a call 
with her results, after what I was told all the procedures were taken and said that 
the meter was fine and she found nothing wrong with my bills so I was 
responsible for the bill. She offered a new payment plan to help catch up on my 
payments. I turned it down and called ICC back to speak Mr. Franklin I was still 
unable to reach him and he never returned any of my phone calls. I felt I was 
losing time and called Commissioner Ford's office OfICC. My account was 
assigned to Mr. John from that office upon his investigation of the account he 
found that the readings were very inaccurate. I was being wrongly billed and over 
charged on some occasions, just as I stated. He immediately had ComEd to credit 
their charges, dating from 12/17/08 - 8116110 resulting in $1452.88 in wrongful 
charges. Although, they credited or took them back, I was never credited the 



money that I had paid towards the wrongfully charged bills and I remained on a 
deferred payment plan for the bills that were supposed to be credited back to the 
account. 

4. ICC found that I wasn't responsible for the bills that were issued but ComEd 
neglected to remove me from the payment plan, insisting that I was still 
responsible for it. I called Mr. John back to address my concerns with him but I 
was told that he had retired. I was charged 2 extra months of deferred payments 
before they finally canceled it out. 

5. Now its about a year later and I am experiencing the same exact thing. July 2010 I 
called because I hadn't received a bill for the month. I was told by the rep that one 
was being generated. I received one all right, on or around August 18,2010 I 
received a bill for $2052.02 that appeared too have canceled out every bill I 
received from I 0/8/09 forward until 8/6/10. It showed a credit $579.02 leaving a 
balance of$1473.00, the September bill came out it was over $1600. When I 
called I was told that I had been under billed since 10109' because the meter had 
not been read since then, causing them to estimate the bills and the $579.02 was 
the amount that I had paid on the bills from 10109 until 8/6/10. 

6. Again, I filed a complaint with ICC, Mr. Franklin Johnson was again assigned to 
my account. I never heard from him as before but heard from Maria Sanchez from 
ComEdo We followed the same steps as last year. I told Ms Sanchez that I wanted 
a new meter. She stated that I was given a new meter as a courtesy last year and 
would not be given another one. I assured her that I hadn't and had the picture to 
prove it. She immediately put me on hold and when she returned she retracted her 
statement and said that she was viewing the wrong account but the answer was 
still no unless something was found to be wrong with the meter. On August 30, 
2010, two techs were sent out to check the meter's accuracy. After the techs did 
the testing, they read the meter and put the information in system. They told me 
that the meter was working at 99-100% and that with demand meters if they don't 
get reset like it should it will give outrageous readings because they surge or jump 
when they haven't been reset. The next day I called Ms Sanchez, she stated that 
the meter was working fine and I was responsible for the bill just as Charisse had 
stated last year. I asked, why did I have a demand meter? She gave me lots of 
reasons but no of them were legitimate nor suffice to me. So I asked again for 
another meter because I only have 2 flat building and shouldn't have a demand 
meter in the first place and if! wasn't given a new one they can cut the service 
and remove the meter completely because I didn't want it on my building 
anymore. She approved the meter exchange this time. 

7. On the 10th of September a new meter was installed. I called Ms Sanchez and 
asked what happens to the bill now that I have a new meter. She stated that I was 
still responsible for the bill and the billing would start where it left off at. So I 
then asked if the new meter doesn't read that I'm using the kilowatts that Corned 
claims, what then? Her reply was for me to give her a call and she would adjust 



the account accordingly. Well, I paid $700 towards the $1600+ bill and I've 
waited 2 month to assure myselfthat I wasn't using the amount that CornEd 
claimed and once again I was correct I am only using anywhere from 350kw to 
450kw. 

What I would like done 

I have already received the new meter as I stated above, but I would like a refund or 
credit for the payments that I made on the deferred payment plan last year for bills 
that I wasn't responsible for and the extra payments that I was charged for the 
deferred payments after the bills were found not to be my responsibility. I also 
would like a refund of the $700 that I paid on the account in September or October 
of this y,r because this bill is also inaccurate, just as last years. 




