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FORMAL COMPLAINT 
Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield. Illinois 82701 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

For Commission Use Only: 

Case: I D -(jo5<O 

Asto (Reason lommplaint) I 0 l2gc..O\/~ und IScI os..ecL C1hcur~s I a 
S ex- v'1 e.e... ab aA,) 9 e.. a n ct.. =f-o en 5 Ltfe 'tItLtf --f2t..d=uye; 
r-e.-I CL>k.d. Qba..v§ e5 afe nH- 10 ell rC...Qd. 

in Chi CCLj Q Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

~~ uJ~RtrN1> /tI4- ~;IL_ 
The service address that I am complaining about is J..I/_ uJ. _ Rtr-N D 1+ Ve. ChJ _ (;-() _ I L- ?JOk 3 

My mailing address is 

My home telephone is [.2!:I:'1l q 0 a.-to W 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 013] 1L1-C;;;: 0 I J to e~f. J 03 

My e-mail address is e II-eD, LlI e.1 0 S* It\ @.. I will accept documents by electronic means (e-mail) lAVes D No 
'.5 B~LO 5th_, (\€T 

(Full name of utility company) Co m moo tLl+' a I T t--J ED I SO N (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Ves D No 

IlJ. Ves D No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Pl.--ease ~ee actf-a..che6 pttpertAJO r1< . 

Please clearly state what you 'Want the Commission to do in this case: 

P L.:ea 5e. gee cU-l-a~ pCLp£r weRk. 
NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's 
e-Oocket website. The confidential copy of any filing you make, however, will only be available to Commission employees. If you file both a public and 
confidential version of a document. dearly mark them as such. ' 

Today's Date: --7:-:-'-~...,-L-'---7'--'-"'------
(Month, day, year) 

Complainant's Signature: _!6?/!t,~(1j~f:!:.!:::.~lZ~~~~_ 

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
indude one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. aien u/{2fn skI n ,Complainant. first being duly sworn, say that I have read the above petition and know 
wh . says. The contents of this petition are true to the best of my knowledge, 

Complainant's Signature 

on (month, day, year) _--=-i-,-I +1_1_3-+1_1_o ____ _ ~ I 

Signature, Notary Public, Illinois 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

1((207/07 

"OFFICIAL SEAL" 
Shalem Avitan 

Notary Public, State of Illinois 
(NOTARf/:!)R\1 ~ounty 

My Commission'!:xpires 11-18-2013 



1. On March 13,2010, I received a letter from Commonwealth Edison (Com Ed) informing me ofa 
change in my service from Bundle (BES) to Competitive (BESH). (See attached letter). 

2. The letter from March 13, 2010 made absolutely no mention of any related additional charges 
included with this service. 

3. In order to determine the cost involved with the change form Bundle (BES) to Competitive (BESH), 
I did my due diligence, and researched Com Ed's billing policies. 

4. Through my research, I determined the future costs of this change to be no greater than what I had 
been paying for my Bundle (BES) service. 

5. Based on the letter, dated March 13, and my own research, I had no reason to believe that my bill 
would materially increase. Nor did I have any knowledge that this would happen. 

6. Due to the change, my June bill included a Capacity Charge, a Miscellaneous Procurement 
Component Charge, and additional Miscellaneous Taxes, which I had never been informed of 
Furthermore, I did not discover any of these charges while conducting my due diligence. 

7. I informed Com Ed immediately of my confusion related to these charges. However, the charges 
have continued monthly, without any explanation from Com Ed, despite my protests. 

8. I have attached a list of charges which I request to be reimbursed. 

9. Additionally, I request to be reimbursed for any related charges incurred from now until the 
resolution of this dispute. 

10. Moreover, I request no further related charges as a result of the resolution of this dispute. 

11. I will also expect Com Ed to immediately return the meters back to Bundle (BES) service. 

Ellen Weinstein on behalf of 
A-Wire Corporation 

"OFFICIAL SEAL· 
Shalem Avilan 

Nolary Public. Slale of illinois 
Cook County 

My Commission Expires 11-18-2013 


