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Ratings Rating Rationale
f:;;%’:rf‘l‘g,{e“‘y . « The Royal Bank of Scotland Group plc’s (RBSG) IDR is at its Support Floor. Its
Shart-Term IDR F1s Individual Rating reflects its strong franchises, stabilising asset quality, solid
Individual Ratin /D capitalisation and good progress on its restructuring plans. The high execution
Support Rating ¢ 1 risk in implementing its ptans, wholesale funding refinancing risks and strategic
Suppart Rating Floor AA- constraints arising from being state-controlled represent negative features,
Sovereign Risk = There are brighter earnings prospects for RBSG in 2010 compared with 2009,

Foreign-Currency Long-Term IDR  AAA

Local-Currency Long-Term Rating AAA despite headwinds in its key markets (the UK, the US and treland). Although the

earnings outlook is still challenging, RBSG reported an operating profit in Q110,
raising the chances of a return to more sustained profitability. Fitch Ratings

The Royal Bank of Scotland plc
ot expects this to be in 2011 when more progress has been made to contain losses

Long-Term IDR
Short-Term IDR Fi+

Individual Rating c/o in the “non-core” division.

Support Rating 1 R . i . " .

Support Rating Floor Ak e With a solid capital base, RBSG is well positioned to pursue its strategy.
Execution risk is high given the tough operating environment, the scale of the

Outlooks task and potential interference from the UK government. The successful run-

Foreign-Currency Long-Term IDRs  Stable
Soverelgn Foreign-Currency Long- Stable
Term IDR
Savereign Local-Currency Long-
Term IDR

Stable

Financial Data

down of the GBP200bn non-core division is key in returning the group to
profitability. Embedding a stronger risk culture and improved risk management
tools are also critical. Notable progress has already been made.

Although loan impairment charges appear to be stabilising, they may be lumpy
and Fitch expects them to remain at elevated levels through 2010 given the

weakness of the UK, Irish and some European economies. Single-name and
sector concentrations built up through legacy weaker risk management,
particularly commercial property remain a concern.

Re-shaping and impraving the quality of its funding is critical to group strategy.
Although RBSG benefits from a large retail deposit base, the group remains
heavily reliant on wholesale markets. Refinancing risk is heightened given the

The Royal Bank of Scotland Group
plc - Statutory Results
31 Mar 31 Dec
10 0% .

2,675,037 2,747,434
1,765,712 1,696,436

Total assets (USDm)
Total assets (GBPm)

Total equity {GBPm) 77,453 - 83,044

Operating profit (GBPm) -5 -8,533 fragility of post-crisis funding markets, but liquidity reserves have strengthened
fg'gﬂr‘,"‘f" net income o 231 significantly and the de-leverage process will greatly reduce wholesate funding
Comprehensive income 1,091 -5,158 needs over the medium term.

{GEPm} i . )

Operating ROAA (%) 0.00. -043 « Capital ratios are strong, but are expected to be eroded modestly in the near-
Operating ﬁ?t‘;f ) e s term before the group generates profits. Fitch believes the group is already
generation (%) EEER well positioned to absorb additional regulatory requirements now under review.
Eligible capital/ 9.42 10.55

weighted risks (%) Support

Tier' fatho (3) 1230110 n Fitch’s opinicn, the systemic importance of RBS means that there is an
Analysts extremely high probability of continued support for the bank from the UK
Cynthia Chan authorities should this ever be necessary. Support has been provided via RBSG.
+44 20 7417 4301

Key Rating Drivers

e The group’s IDRs are at their Support Floors. Downward pressure could arise
from growing political will in the UK to explore ways to reduce the implicit
state support of systemically important banks. An upgrade of the Individual
Rating would be driven by the group’s success in implementing its lower risk
strategy, which requires substantial restructuring and resizing of the business.

Profile

RBSG is one of the largest European banking groups. The Royal Bank of Scotland ple
and National Westminster Bank Plc are its main operating subsidiaries.
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Profile

» 83% economic ownership
by UK government

« Broad client and product
diversification

» 5trong franchise in UK;
shrinking its international
presence to mainly US and
Ireland

» Strategy focuses on client-
driven businesses, lower
risk profile and more
traditional funding and
balance sheet structure

= Running off and selling
down non-core assets is
pivotal to achieving its
goals

RWA by Division
31 March 2010
GTS Wealth
”‘5;‘*’ 3% 2% Other

6 - 2
UK retail

Non-
core
278

UK corporate GBM
17% 24%

Source: RBS Group, Fitch

Banks

RBSG is a diversified financial services group with a long history. Its business is
anchored in the UK, where the group operates through its two principal subsidiaries,
The Royal Bank of Scotland plc (RBS) and National Westminster Bank Pic (NatWest),
both of which are clearing banks. Following the acquisition of ABN AMRO Bank N.V.
(ABN AMRO) in late 2007, the group became the largest receiver of UK state-aid
during the financial crisis. RBSG is now majority government-owned (83%) and is the
only participant in the UK government’s Asset Protection Scheme (APS).

Strategy

The group targets a 15%+ return on equity (ROE), an 8% minimum core Tier 1, a
100% loans/deposits ratio, a cost/income ratio below 45% and a GBP500bn gross
reduction in “funded” assets by end-2013 compared with end-2008. The plan
involves major restructuring in all parts of the business and aims to improve
efficiency through redundancies and modernisation of processes, reduce leverage
thraugh balance sheet shrinkage, improve the group’s liquidity and funding profile
by reverting to a more traditional funding structure and reduce risks.

Fitch believes the restructuring plan set out during 2009 to be sensible and largely
achievable, As the economy recovers, the experienced new management team can
leverage RBSG’s strong UK franchise and broad client and product diversification to
drive improvements in its core business performance. In terms of capital, Fitch
believes the group is already well positioned to absorb additional regulatory
requirements currently under review and the higher impairment charges at this
paint in the economic cycle.

Management made significant progress in executing the strategic plan in 2009, but
Fitch believes there are tougher execution challenges stilt to over come. These
include:

¢ managing down a GBP213bn portfolio of diverse and complex non-core assets.
The right management infrastructure, staff expertise and market conditions are
a prerequisite for success, especially for the higher-risk, longer-term assets;

e retaining and attracting high calibre staff, especially in GBM and risk, admid the
business restructuring and political noise, especially on remuneration;

+ embedding a stronger risk and governance culture. It will take several years to
implement successfully, given the historical lack of focus on risk management
and the operational disruption from the ongoing restructuring. However,
notable progress has already been made;

« divesting businesses as required by the EC, where RBSG recently encountered a
set-back in its sale of parts of its UK network when one of the leading
contenders (National Australia Bank) withdrew from the bid process. The
divestiture programme represents an unwelcome distraction for management in
achieving its performance targets;

+ absorbing regulatory changes into the strategic plan. Changing regulations could
dampen returns and make strategic objectives more difficult to achieve,
particularly liquidity, funding and profitability targets;

« political interference arising from state ownership. Political noise has not
receded with the new government in the UK. However, direct political
interference so far, appears relatively minimal — limited largely UK lending
commitments.

RB5G’s organisational structure and the background on its receipt of UK state aid
can be found in Appendix 1 and Appendix 2.

The Royal Bank of Scotland Group plc
July 2010
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Performance

= 2010 should be
characterised by gradual Table 1: Pro-Forma Income Statement
improvements in GBPm) 110 109 FY09 FYo8
impairment charges, lower ( _ 2 Q . : —_—
credit market write- Net interest income 3,534 3,538 - 43,567 . - 15,764
Non-interest income 5,589 4,101 16,000 3,603
downs, more stable net Total income = 9,123 .. 7,639 . 29,567 19,367
interest margins (NIM) Operating expenses {4,430) (4,667) (17,401) {16,188)
, Insurance net claims ‘ : (1,136): (966) 4,357y - (3,917)
* RBSG’s market-focused Operating profit before impairment losses 3,557 2,006 7,809 (738)
businesses will likely Impairment losses (2,675) (2,858)  (13;899) - (7,432)
continue to be critical Operating ({oss)/profit . 882 (852) (6,090) . (8,170)
~ Fair value of own debt- . (169) 1,031 (142). -0 1,232
counter balan,ce to the Amortisation of purchased mtanglble assets (65) (85) 272) (443)
more economically Integration and restructuring costs : {168) - (379) . - (1,286) . {1,357)
cyclical retail and Gain on redemption of own debt 0 0 3,790 0
commercial banking Strategic disposals 53. . . 241 - A3 442
: APS CDS - FY changes {500) 0 0 0
operations Bonus tax - - : (54) 0 (208). 0.
+ Non-core losses still the Gains on pensfons curtailment 0 0 2,148 (]
main drag on earnings Pre-tax (loss)/profit . oA L4 (1,928) . (8,296)
over the medium term Net (loss)/profit’ (130 (522) {3,607) (24,306)
* Includes credit market write-downs and [nsurance net premium income
+ Financial targets are on bincludes tax and write-down of goodwill and other intangible assets
track (in some cases ahead Source: RBS Group financial statements, Fitch
of schedule), but will
remain sensitive to Although there are still significant headwinds for the group, 2010 is likely to have
changes in globat brighter financial prospects compared with 2009. Pasitive trends emerged in the
economic recovery and Q110 results when the group reported an operating profit. Given the uncertain
market conditions economic backdrop, the earnings outlook for RBSG is still challenging. However, the
chances of a return to sustained profitability have increased, but this is likely to be

during 2011 when more progress has been made in containing losses in the ‘non-
core’ division. (See Appendix 3 for divisional performance and peer group

comparison).
Presentation of Accounts Fitch believes near-term performance will be characterised by:
RBSG's statutory results ¢ stabilising NIM as the benefits of wider asset spreads flow through. Although
since 2007 include the full liability margin pressure is unlikely to ease significantly until interest rate rises
consotidation of RFS materialise, successful refinancing of relatively expensive government
Holdings. For FY07 the guaranteed debt over the next three years should help ease funding costs;

results include ABN AMRO’s
results for the final 75 days
of the year. The interests of
Santander and Fortis are

» lower operating costs as on-going management actions to more-appropriately
size the business and improve efficiency feed through to performance.
However, restructuring costs will remain a feature in the near-term;

included in minority e a plateau in impairment charges after a period of sharp increases.
interests. The group also Improvements will depend on the speed of recovery in the UK, the US and
prepares pro-forma results Ireland — the main markets of the Retail and Commercial (R&C) operations.
that include only those Coupled with RBSG's strong franchise, lower impairments could drive R&C
businesses that will be profitability, although more likely in 2011;

retained by RBSG. Profroma
results also restate 2008
results under the group’s
new divisions. The analysis

» sound earnings generation from GBM. Even without the exceptional market
conditions in Q109, GBM should be an important source of earnings
diversification, especially as credit market write-downs are reducing;

in this report is based on the » significant non-core division losses weighing on group results until the assets are
pro-forma  figures; the substantially run-down. Some losses could be constrained by management
attached spreadsheets are expertise, but most are sensitive to market conditions largely beyond
based on the statutory management’s control;

results.

o fees relating to the APS and government contingent share facility also
negatively affecting group results and will feature until the schemes are exited.

The Royal Bank of Scotland Group plc .
July 2010 3
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¢ Credit risk remains
elevated as portfalio
concentrations and fragile
key economies leaves the
loan book vulnerable

Commercial real estate,
UK SME market, more
cyclical GBM exposures
and Ulster Bank are more
exposed to further
deterioration

Credit quality indicators
stabilising in UK retail and
US R&C, but still early on
in a fragile economy

= Contingent capital and the
APS provide a cushion to
cover potential losses
under extreme economic
stress {not currently
anticipated)

¢ Credit-market exposures
stabilising
e Operational risk

heightened by
restructuring plans

Credit Risk Assets
(End-Q110)
Latam Other
Asia 3% 4%
%

us
17%

Europe
26%

Source: RBS Group , Fitch

Table 2: Credit Risk
Assets by Industry

%) Q110 2008
-Personal 25.3 23.1
Financial 23.9 21.1
services

Property/ 17.2 16.6
buiflding

Transport/ 6.4 6.9
storage

Manufacturing 5.6 - 7.9
Public sector 3.4 4.7
-Qther 18.0 9.6
Total GBP 731,685 854,876

Source:; RB5 Group, Fitch

Banks

Risk Management
Fitch believes management is making good progress in addressing the deficiencies in
risk management and corporate governance that contributed to the problems
experienced. Embedding the stronger risk culture in the organisation, reducing
concentrations and upgrading risk systems, will take several years to complete.

Credit Risk - High But Showing Signs of Stabilising

Credit quality has been affected by legacy weak underwriting standards in some
asset classes, concentrations built up through acquisitions and lack of risk control,
as well as the global economic crisis. The UK, Ireland and the US — some of the
economies most affected by the crisis — make up most of the loah exposure.

Perscnal lending is particularly skewed towards these countries, where the
weighting is heavily biased towards residential mortgages. In the UK, the retatively
low LTVs (2009: average 59%) in the mortgage portfolio and less aggressive risk
appetite leading up to the crisis offer protection. In the US and Ireland arrears rose
more sharply. A significant portion of these mortgages are riskier and have higher
LTVs — for example, US home equity loans (USD25bn). Unsecured personal lending,
mostly in the UK, is a source of concern as arrears have risen and further pressure
on debt service and refinancing capacity could materialise as unemployment rises.

The effects of the weaker economy have been felt across RBSG's business banking,
commercial and corporate lending portfolios, but now show signs of stabilising. The
group’s asset guality (AQ) bands showed a very sharp downward migration in 2009,
but stabilised in Q110, with exposures in the ‘B’ range and below (AQ7-AQ10) flat
versus end-2009 at 26% of credit risk assets. Although the corporate portfolio is
fairly well diversified, some single-name and portfolio concentrations have arisen
from the ABN AMRO acquisition and the less robust legacy risk approach, for
example in UK commercial real estate {CRE) and some credit market exposures.

Fitch believes potential credit losses that might arise from exposures in Greece,
Portugal, Spain and Italy to be manageable. Irish exposures are more significant.
Ulster Bank Ltd.’s (Ulster Bank) loans totalled GBP39bn at end-Q110, comprising
around 40% mortgages and 25% CRE loans, leaving RBSG vulnerable to further
deterioration in the fragile Irish economy.

Impaired Loans and Reserves - Approaching the Peak

Growth in impaired loans (RBSG reported ‘Risk Elements in Lending’ and ‘Potential
Problem Loans') slowed significantly in Q110, as impairment charges declined
modestly. By division, the non-core division dominates impaired loans (around 65%).
Fitch believes non-core impairment charges will continue to be a major feature,
especfially from GBM contributed assets, the largest source of such charges.

In the core businesses, Fitch is most concerned with Ulster Bank and UK Corporate.
Although GBM appears to be improving, Fitch believes it is vulnerable to problems
with single-name concentrations and impairment charges stermming from these
could be more lumpy. With the US leading the way out of the recession, US R&C
credit deterioration is starting to stabilise. There are also signs of improvement in
UK retail, driven by lower impairment charges in the personal unsecured portfolio.

The gradual decrease in the group’s impaired loan reserve coverage raises some
concerns. The Q110 reported coverage averages 45% versus 59% in 2007. Reflecting
the collateral held, the coverage varies from 22% in Wealth to 96% in GTS.

APS — Offers Downside Insurance

Fitch believes it is unlikely the first-loss piece will be exceeded unless an
exceptionally extreme downturn emerges. However, should this scenario
materialise, the APS offers significant downside protection.

T

he Royal Bank of Scotland Group plc
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The APS assets are weaker in quality, hence 70% of impaired loans at end-2009
related to APS-covered assets. The proportion of APS assets classified as impaired
was at a high 10.8% at end-2009. Assuming a high 70% LGD impaired loans would

Table 3: Maximum
Trading VaR for Q110*

(GBPm}) Q110 Q409 have to more than triple from current levels for the first-loss piece to be fully

Interest rate - 64.2 59.8 utilised

Credit spread 191.5 194.7 )

C icy 4.7 25.5 . : : .

Equity 173 108 Other Earning Assets - Risky Credit Market Exposures Reducing

Commodity 14.0 32.1 RBSG holds a fairly stable-sized portfolio of debt securities (Q110: GBP252bn}, split
2047 1883 almost equally between AFS and held for trading. Its composition is fairly typical of

Core 145.4 1354 a large bank group (Q110: 57% central and local governments; 32% asset-backed

Non-core 98.8 1003 securities (ABS); 6% banks and building societies; and 5% corporate issuers).

* Pro-forma and statutory

Source: RBS Group financial statements Riskier credit market exposures are similar in composition to peers’ and include US
p

subprime and Alt-A RMBS, US CMBS, CDO, CLO, credit value adjustments, manoline,
CDPCs and leveraged finance positions. Reduced to a more manageable 70% of Fitch
core capital through write-downs and disposals, aithough still large, the portfolio
has stabilised and the risk of further market value declines reduced. Only around 3%
are level 3 where valuation uses at least one input not based on observable market
data. Credit and other market losses were significant, but started declining H209
and dropped sharply in Q110 to GEP259m.

The GBM business means RBSG is a significant participant in the derivative markets
— mainly interest rate swaps. Taking into account master netting agreements, the
net exposure is under 2x Fitch core capital.

Market Risk

RBSG’s market risk exposure arises mainly from its treasury and trading activities.
Emphasis is now firmly on client flows. In the group’s trading positions, the largest
component of value at risk (VaR) is from credit spread risk. VaR increased in 2009
largely as increased volatility stemming from the credit crisis became included in
the two-year historical series used by the model. Trading VaR appeared to level out
in Q409 and Q110, partly driven by model updates and the reduction in the trading
book as the de-leveraging strategy is executed.

Non-trading VaR is around the same level as trading VaR and relates to reclassified
assets, money market business and the management of treasury funds as well as
structural risks arising from interest rate, currency and equity banking book
positions. Citizens is a main contributor to non-trading VaR, given its exposure to
changes in longer-term USD interest rates, where prepayment risk dominates.

Operational Risk

As a universal bank, RBSG is subject to substantial operational risk and numerous
reviews and investigations by authorities in numerous jurisdictions and business
areas, Fitch believes operational risks are heightened at RBSG due to the disruption
to staff and processes caused by the restructuring plan.

Table 4: Market Risk Indicators

RBSG Barclays Citi Group UBs BNP Paribas
(ECID!) ([B,) (lchl) (EDI) (GB!)
2009 2008 2009 2008 2009 2008 2009 2008 2009 2008
‘Investment banking as ¥ of net revenues 45.9 25.0 55.2 33.4 61.9 96.5 13,9 n.m -309. 171
Net derivatives as X of reported tier 1 104 225 86 182 56 503 224 486 n.a. n.a.
Fitch stressed VaR as % reported tier1 : 7.6 5.6 8.6 9.1 6.4 322 13.7 14,7 5.6 11.6

Notes: Fitch stressed VaR takes firm-reported high trading VaRs, scales them up to a 99% confidence level and for a 10 day holding period, then multipties by 8 to
approximate a + 18 standard deviation market move. For CitiGroup, the average VaR is used as high VaR is not reparted at group level. For UBS, 2008 investment banking
net revenues were negative so the ratlo s not meaningful {n.m.). For BNPP, net derivatives are not disclosed.

Source: Fitch, RBS Group

The Royal Bank aof Scotland Group plc
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¢ Re-shaping funding
remains a critical and
potentially difficult
challenge

» Reducing but still high
reliance on wholesale
funding

¢ Funding supported by
government schemes

« Liquidity much improved

« Capital at solid levels
following government
recapitalisation
programmes

= Contingent capital
provides comfort for
catastrophe scenario

Table 5: Funding Mix

Q110 {GBPm) (%)
Interbank 100,168  12.6
Debt securities 239,212 30.0
CcP 36,588 4.6
CDs 57,369 7.2
MTNs 126,610  15.9
Securitisations 18,645 2.3
Sub. debt 31,936 4.0
Wholesale 371,316 46.6
funding
Customer 425,102 53.4
deposits ) -
Total funding 796,418 100.0
Customer repos 81,144 62.8
Bank repos 48,083 37.2
Total repos 129,227 100.0

Source: RBS Group

Wholesale Funding
Maturitjes®

MW <fyear B1-5years B>5years

-

Qi1

0% 50% 100%

* Excluding interbank deposits
Source: RBS Group Financial Statements,
Fitch

Banks

Funding, Liquidity and Capital

Funding and Liquidity - Structural Shifts Underway

One of RBSG’s most critical challenges is to re-shape and imprave the quatity of its
funding. The group’s 2013 100% ltoan/deposit ratic target is expected to be
achieved through the run-down of the wholesale funded non-core assets and modest
deposit growth. RBSG’s strong R&C franchise leaves the group well positioned to
compete for deposits (+GBP10.9bn (+2.6%) during Q110). The loan/ deposit ratio
{excluding repos) improved to 131% at end-Q110 (end-2008: 151%), largely through
deteveraging. Although reducing, there is still heavy reliance on wholesale funding,
but the quality has improved as the maturity profile was extended. However, there
is still a significant amount of short-term securities and interbank deposits.

Disruption to the funding markets from the current euro zone sovereign debt crisis
is likely to erode some of the 2009 improvement to funding quality, highlighting the
fragility of the post-crisis wholesale funding markets, however diversified the
sources. Despite issuing GBP8bn of long-term unguaranteed debt securities in Q110,
the disruption caused by the sovereign debt crisis makes RBSG's 2010 term debt
issuance target (GBP20bn-GBP25bn range) more challenging. However, RBSG has
been able to access both unsecured and secured funding markets including a
EUR1.25bn covered bonds in June 2010. RBSG is a major user of the Bank of England
facilities, including the special liquidity scheme (GBP21bn at end-2009) and debt
guaranteed by government totalling GBP51.5bn (with maturities peaking in 2011-
2012) at end-2009. Refinancing risk will be greatly mitigated if the run-off in non-
core assets continues as planned.

Liquidity reserves improved significantly in size and quality during 2009 ahead of
the F5A’s new requirements. RBSG held GBP165bn of available liquidity at end-Q110
predominantly in government securities (36%), cash (25%) and unencumbered
collateral (28%). Liguidity risk has also been reduced through lower commitments to
its multi-selter conduit business, where facilities declined over 40% to GBP24bn.

Capital

RBSG’s Fitch core capital and eligible capital ratios are solid, but will decline
modestly in the near-term as losses are absorbed, due to risk migration and as ABN
AMRO portfolios are migrated onto the Basel Il calculation. The strong reported
core tier 1 ratio at end-Q110 of 10.6% was further boosted by around 30bp through
a liability management exercise undertaken in Q210.

The group will need to absorb additional regulatory capital requirements.
Management’s estimate of a GBP60bn in risk-weighted assets (RWAs) arising from
changes in 2011 to the calculation of trading book capital charges (securitisations
and credit risk component) would decrease the Fitch core capital ratio by around
79bp. Of the Basel Il proposals under review, the deduction of deferred tax assets
and insurance subsidiary capital would have greatest impact on capital. RBSG's
strong capital position leaves it well placed to deal with the regulatory changes.
Fitch views positively the GBP8bn contingent capital facility provided by the UK
government, but believes that it is unlikely that the facility will be used.

Capital ratios should improve through the de-leveraging process, but this could be
slow as it is largely linked to the reduction in non-care assets, the timing of which
will be dependent on execution and market conditions. It is effectively a hugely
complex capital management exercise under which a capital neutral outcome (ie
residual net losses on assets offsetting the RWA relief as assets are run off, written
off or sold) would represent a good — but by no means implausible — cutcome.

Preference shares and other tax-deductible securities have reduced through two
liability management exercises. The ratings of RBSG’s hybrids securities reftect the
EC required two-year coupon deferral or the existence of “must pay” features.

The Royal Bank of Scotland Group plc
July 2010
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Appendix 1: Organisational Structure
RB5G’s customer-focused divisions are supported by a business services division
which provides operaticnal technology, account management, money transmission,
property and other services, through a single platform and common processes. The
group's activities are now organised into nine business divisions.

UK Retail: The group offers a full range of financial services through the RBS and
NatWest brands, utilising the UK’s largest branch and ATM network as well as
telephone and internet channels.

UK Corporate; The largest provider of banking services to UK SME, commercial and
corporate sector, with a SME market share ranging between 25%-30%.

Wealth: Wealth management provides long-term savings, private banking and
investment services through several channels and brands: Coutts, Adam and
Company and offshore businesses, RBS International and NatWest Offshore.

Global Banking and Markets (GBM): GBM provides debt and equity finance
(origination, trading, distribution and structuring of a broad range of asset classes),
risk management and investment services to financial institutions and large
businesses in the UK and globally. It is organised along six main business lines: rates
flow trading; money markets; currencies; equities; credit markets and portfolio
management {manages GBM assets to ensure efficiency of capital and liquidity, and
provides fund offerings). RBSG is currently ranked seventh in the combined global
all debt {eague tables (2009: sixth). The commodities joint venture, RBS Sempra
Commadities, was partly sold; the remaining businesses are still for sale.

Global Transaction Services (GTS): GTS provides global payments, cash and
liquidity management, trade finance, merchant acquiring and card services. US
institutional fixed-income activities are carried out through RBS Securities.

Ulster Bank: Uister Bank is the group’s main European operation and provides a
wide range of retail and wholesale financial services in the Republic of Ireland and
Northern Ireland and is the third-largest player in these combined markets.

US Retail and Commercial {US R&C): In the US, its prime vehicle is Citizens, a US
bank holding company comprising seven Citizens banks, Charter One, RBS National
Bank (the group’s US credit card business) and RBS Lynk (its merchant acquiring
business). Over many years, CFG has grown rapidly (through acquisitions and
organically) to create a strong franchise throughout 12 north-eastern and mid-
western states, and is the 10th-largest US bank by deposits.

RBS Insurance: This divisien sells and underwrites its own motor and household
insurance policies directly, over the telephone and the internet, as well as through
a network of brokers and intermediaries. Its main brands are Direct Line Insurance
and Churchill Insurance; others include Privilege, Green Flag and NIG. In the UK,
the group is the leading car insurer and the number two non-motor insurer.
Internationally, Direct Line is active in Germany and Italy.

Mon-Core: Total assets of GBP343bn (as at end-2008) were transferred in H109 to
this newly-created division, including GBP85bn of undrawn commitments, equating
to 30% of group RWA, Assets range from businesses and asset portfolios primarily
from GBM linked to proprietary trading, higher risk portfolios and other illiquid
assets. These include monolines, credit derivative product companies, CDOs, ABS
and leveraged finance exposures. Other divisions contributed businesses and
corporate, commercial and consumer loan books no longer considered strategic.
Management intend to dispose of or run down assets by around a third between
2009 and 2011, with the bulk of the reduction expected in the following two years.
As at end-Q110, third-party assets (excluding derivatives) were GBP212.6bn.

The Royal Bank of Scotland Group plc
July 2010
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APS: Divisfonal RWA
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Source: RBS Group Financial Statements,
Fitch

APS Assets
31 December 2009

(GBPm}
Mortgages 14,205
Consumer finance 53,261
Commercial real estate 132,137
Leveraged finance 23,276
Lease finance 1,929
Project finance 1,817
Structured finance 15,175
Loans 54,942
Bonds - © 698
Derivatives 33,490
Total 230,530

Source: RBS Group financial statements

Banks

Appendix 2: Background to UK State Aid

In October 2008, as part of the UK government’s actions to stabilise the UK banking
sector, a bank recapitalisation programme was initiated. The government became
the majority shareholder (58%) in RBSG following a very low take-up of the group’s
GBP15bn share placing and open offer in November 2008, which the state had
underwritten. Subsequently the holding increased to 70.3% when RBSG replaced the
government's GBP5bn preference shares (also acquired in November 2008) with new
ordinary shares. State ownership, in terms of economic rights, is now 83% after an
additional GBP25.5bn capital is injected as part of the APS agreement and the
conversion of preference shares in H110. UK Financial Investments (UKFl) manages
the government's investments in RBSG and other UK financial institutions.

Asset Protection Scheme

The APS announced in February 2009 was refined in November 2009 and involved
GBP243bn (as at end-Q309) of assets being covered by the state-backed insurance
scheme, The first loss to be absorbed by RBSG is GBP60bn, of which GBP33.2bn had
been used as at end-Q110. The government will be responsible for 90% of net losses
thereafter, This insurance scheme is designed such that RBSG absorbs ail the
expected losses in a base case economic scenario and only requires the second loss
government cover in the event of a substantial further deepening of the recession.

The-group pays an annual fee of GBP700m for three years to 2011 and GBEP500m
thereafter, although it can terminate the scheme at any time subject to the
Financial Services Authority’s (FSA) requirements being met and a break fee. The
initial capital injection of GBP25.5bn was in the form of B shares, which do not
carry voting rights but rank pari passu with ordinary shares and is included in core
Tier 1 regulatory capital. The shares effectively have enhanced dividend rights and
are convertible into ordinary shares, The government has agreed to cap its ordinary
share holding and therefore voting rights at 75%.

The government also provides a GBP8bn contingent capital facility for five years
should RBSG’s core Tier 1 ratio fall below 5%. A 4% annual fee is payable on this
contingent facility but, like the APS, the facility can be terminated by RBSG, with
FSA consent.

The sizing of the APS and the recapitalisations were agreed with the FSA following a
stress analysis which incorporated assumptions of additional potential loss arising
from a severe economic downturn scenario, well beyond Fitch’s expectations. The
FSA requires the banks to maintain a minimum core Tier 1 ratio above 4% under
these scenarios and RBSG currently needs the contingent facility to meet this
requirement.

The APS covered 15% of on-balance-sheet assets and 21% of RWA at end-Q110.
Assets covered by the scheme include most of the market turmoil exposures
{monolines, ABS and leveraged finance), higher-risk unsecured exposures, assets in
work-out or restructuring units and higher-risk mortgages (high LTV, certain
specialist and broker-introduced).

EC State Aid Requirements

The restructuring plan agreed with and approved by the EC requires RBSG to divest
parts of its UK branch and corporate business, RBS [nsurance, Global Merchant
Services {within GTS) and its interest in RBS Sempra Commodities, totalling around
GBP30bn in risk-weighted assets (RWA), over a four-year timescale. RBSG's global
banking and markets division cannot rank higher than number five in the combined
global all debt league tables for three years. The EC has also applied its objective
of “burden sharing” to hybrid instruments and requires that RBSG does not make
discretionary payments of coupons or dividends for two years unless a legal
obligation exists.

The Royal Bank of Scotland Group plc
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Appendix 3: Divisional Performance

Divisional Operating Profit (Pro Forma)®

(GBPm) Q110 Q1 o9 EY09 [ i}.]
‘UK retail S 140 17 229 I |
UK corporate 318 kral 1,125 1,781
Wealth - 62 S 94 : 420 o 348
Global banking & markets 1,466 3,468 5,709 (1 796)
Global-transaction services 233 231 Cer3 T 1,002
Ulster Bank (137) 4 {368) 218
US retafl and commercial 40 4 113 N7 B
RBS insurance (50) 76 58 584
Central iteims : - 200. 489 292 - e 1,028
Core 2,272 4,659 8,325 4,413
Non-care : (1,559) (4,480) {14,557) (11,351)
Less: Fair vatue on own debt {169) 1,031 (142) 1,232
Operating (toss)/profit 882 {852) (6,090) {8, 170)'

" Includes fair value movermnent of own debt
Source: RBS Group financial statements, Fitch

Peer Comparison

RBSG Barclays Citi Group UBS BNP Paribas
2009 2008 2009 2008 2009 2008 2009 2008 2009 2008
:Reported equity {UsD) y . 132,272 101,549 ..79,047 56,200 :154,661:" 73,358 48,512 19,407 100,396 - 66,203
Profitability . . S : . S
Pre impairment operating profltIAA (%) 0.3 0.0 0.8 0.4 1.8 -0.9 0.8 -1.2 0.8 0.4
Pre impairment cperating profit /AE (%) : AR -0.2 31.3 2.9 - 23.3 -14.9 26,5 -70.3 29.4 . 17.2
Cost/income {non-interest expense/gross revenues) 78.6 100.9 56.3 68.6 58.4 138.4 71.0 1,511.3 57.5 69.1

(%) _ . .
Loan and securities impairment charge/pre- @ - 233.0 -4,410.9 62.0 88.3  122.9. -168.7 -3.5 -12.1 . 485 - 69.9
impairment. profits (%) i : i i : R
Net interest margin (%) ) 0.9 1.0 0.8 0.8 3.0 31 0.6 0.3 11 0.8

Capitalisation ' ' ) o
Equity/assets.{%) . = n 4.9 2.7 16 1.7 - 83 38 37 10 T34 2.7
Fitch core capital/tangible assets (%] R 1.3 2.5 1.0 B - 0.3 -0.3 23 -
Fitch eligible capital/RWA (%) . - : -10.6. .63 0 1.7 6.7 - - 2.8 1.0 9.2 -
Fitch eligible capital/tangible assets (%) 3.4 1.8 13 1.4 - - 0.4 0.1 28 -
Regulatory tier 1 ratio (¥} : T4 10.0 13.0 8.6 11.7 11.9 16.0 1.0 10.1 - 7.8
Net loans/assets (%) 42.9 370 30.5 22.5 29.9 343 22.6 28.2 33.0 23.8

Asset quality and risk . .
impaired loans/total gross loans {¥) : 4.8 2.2 6.0 39 8.2 4.9 .7 1.6. . 54 37
Net loan growth (%) -17.9 7.0 -9.0 137 -16.4 -12.8 -46.1 15.5 373 _11.1
Reserves/impaired loans (%) 423 56.9 41.7 35.9 74.4 86.9 38.6 3.8 - 662 753
LIC/average loans (¥) 1.8 1.0 1.7 1.1 6.0 4.6 -0.1 7 12 08
Liquidity and funding o
Loans/ deposits (%) v o 1211 140.5  133.7  108.8: 70.8 89.7 744 1225 130.0 1263
Securities/assets (%) _ 42,9 53.6 48.3 62.9 349 32.7 63.5 58.2 52.2 64.8
Source: Fltch, company annual reports
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Appendix 4: Other

Banks

Basel il

RBSG has adopted the advanced internal ratings-based {AIRB) approach wherever
possible within the group, and has received ‘waiver’ approval from the FSA in
support of this intent. The AIRB was implemented in most businesses on 1 January
2008, but Citizens will migrate in line with the final rules regarding Basel I
implementation in the US. ABN AMRO migrated to Basel |l on 1 January 2010,

Holding Company

RBSG is a holding company owning 100% of RBS (whose subsidiaries include
NatWest) and RBS Insurance Group Ltd and 38% of RFS Holdings BY. Tier 1 securities
are issued at RBSG level rather than by the group’s operating companies and are
typically on-lent on identical terms and conditions to RBS, who effectively services
them, RBSG has the ability to issue senior debt through the group’s various
programmes. In practice, senior debt is issued at operating company level and only
a very small amount of debt is outstanding at group level. A conservative holding
company liquidity policy requiring the maintenance of sufficient resources to cover
the next month of cash outflows ensures debt service capacity. Double leverage is
now within acceptable parameters, having peaked in 2007 at 175%, and fell to 99%
at end-2009.

The Royal Bank of Scetland Group plc
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Roval Bank of Scotland Group plc (The}
Income Statement

Do 31 Mar 2010 . $1Dec2008 0 7 | 310ec2008 : . 31 Dec 2007
IMonths - 1st Quarter . 3Months- {it Querter ~ As%of . Yewr End  ‘As%of. Year€nd AiNdf .  Yearnd As% of
B usbm . GBPm Earning - GARW - Earning . ¢ ._GB?_.._. : ; _Earning
Unaudited : Unaudited  Assels - Unquaﬂﬁu.i_ Assets. Unqualified ‘Assets:
1. Interest Income ¢n Loans 8,623.3 5,691.0 1.60 331,816.0 2.17 49,521.0 .
2. Other Interest Income na. n.a. - na. - n.a. 192
3. Dividend Income n.a. n.a. . n.a. - n.a. .
‘4. Gross intefeit and Oividend Inc oine - S senus 56920 R0 C 3NBI6G. AT 49,510 191
5. Interest Expense on Customer Deposits 3,257.2 1,150.0 0.60 17,332.0 111 30,847.0 .
6. Other [nterest Expense n.a. n.a. - n.a. - n.a. - 20,7520 1.19
7. Total Interest Expense B . . ; R %1 ¥ 2,150.0 0.60 17520 . 441 308470 31 207520 . 419
b, et laterest income : - 53661 1S40 00 16,5040 106 . 15,6780 - 081 134680 073
9. “Et Gains [Losses) an Trading and Derlvatives 2,675.5 1,766.0 .50 1,381.0 0.25 -8,477.0 -0.37 1,327.0 0.08
10, Het Gains {Losses) on Other Securltles n.a. n.a. - ma. - n.a. . n.a. -
11, Ret Gains (Losses) on Asseks at FV through Income Statement n.a. m.a. - na. - na. n.a. -
12, Het Insurance Income 2318 133.0 0.04 687.0 0.04 1,896.0 0.08 1,457.0 0.08
13, Het Fees and Conmilssions 2,240.7 1,479.0 .42 7.009.0 0.45 7,445.0 0.2 6,154.0 0.35
14, Qther Qperating Income 677.2 447.0 013 1,%62.0 0.13 1,899.0 0.08 4,857.0 0.28
15, Total Non-interest Operating Inéame : 5,825, 38450 108 . 13,5350 087 1760 042 137950 - 079
16. Parsonnel Expenses . 4,071.8 1,689.0 0.76 11,783.0 0.786 10,410.0 0.45 : 7,552.‘0 . 0.43.
17. Other Operating Expenses 31,0724 1.018.0 0.57 11,843.0 0.76 11,2140 0,48 £,905.0 0,40
* 18, Total Non-Interest Expenses: : 7,146.2 4717.0 131 16260 | 1.5 21,6210 . 0.91 - 445000 083
19. Equity:accounted Prafitf Loss - Operating n.a, n.a, - n.a, - n.a, - n.a,
0. Predmpakrment Operating Prost- -~ A5 1,670.0. 075 670 . 041 ARD. A 12,0040 0.9
21. Loan Impairment Charge 4,052.6 2,675.0 Q.75 14,950.0 0.96 8,072.0 0.35 2,106.0 0.42
22. Securities and Other Credit Impalyment Charges n.a, n.a, - na. - n.a, . n.a. -
23; Operating Profit S 746 : 50 000 -BSINO D55 . 82550 -0.36 9,900.0 - . 0.57
24. Equity-accounted Profit / Loss - Non-operating na n.a, . na, . n.a. . na. -
25. Non-recurring Income m.a. n.a. - 3,790.0 0.14 n.a. . n.a. .
6. Non-recurring Expense n.a. n.a. - na. - 32,581.0 1.4 n.a. -
27. Change in Fair Vaue of Own Debt n.a. n.k. - n.a. - ra. - n.a. .
28, Other Hon-operating Income and Expenses n.a. n.a. - 2,14B.0 0.14 n.a. - n.a. -
29, Pre-tax Profit - . . 7.6 5.0 0.00 -2,595.0 047 -40,836.0 © 1.7 9,900.0° - 057
0. Tax expense 162.1 £07.0 0.03 -371.0 . -IJ..OZ -2,313.0 . -0.10 2,052.0 o Q.12
31. Profit /Loss from Discontinued Operatlons 474.2 313.0 0.09 9.0 0.1 3,971.0 0.17 -116.0 -0.01
32 NetIncome. : . S s 0i.0 006 . -Z3TTO . -DAS.  -BSATO 40 RMT0 . 0
23. Change in Vakee of AFS Investments 628.7 415.0 0.12 2,016.0 0.13 +7,406.0 -0.31 -4956.0 -0.03
34, Revaluation of Fixed Assets n.a. n.a. - n.a. - n.a, - n.a,
15. Cwrency Translation Differences 1,18%.3 785.0 0.2 -3,300.0 0.1 15,425.0 0.67 446.0 4.03
34, Remaining OC) Gains/ (Wsses) -46%.6 -310.0 -0.0% -2,551.0 -D.16 -957.0 -0.04 ma, -
37, Fit h Comprehensive Incoms . 1,652.9 " 1,091.0 0.3 64580 | 039 27,4800 119 7,662.0 044
18. Memo: Profit Alocation to Mon-controbing Interests 524.2 344.0 0.10 1,284.0 0.08 -10,236.0 -0.44 163.0 0.1
39. Memo: Het Income alter Alocation to Non-controling Interests -216.6 -143.0 -0.04 -3,607.0 -0.23 -24,106.0 -1.05 7,549.0 0.43
40. Memo: Common Dividends Relating to the Period 0.0 0.0 0.00 0.0 0.00 2,311.0 0.10 3,044.0 0.18
41. Memo: Preferred Dividends Related to the Perlod n.a, n.a. . n.a. - n.a. - n.a. -
Exchange rate UsD1 = GBPD.§6007 U501 = GBPO.61748 USDH = GBPG.6B597 USD1 = GBP0.49910
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Rayal Bank of Scotland Group plc {The)

Batance Sheet
E s i 0 - 1 ke 2009 . 31Qac 2006 .3tDec 2007 -
IMontht 1M QUartar .~ SMontha+ Tk Quarter As%ed  YaarEnd  AsXof . YeirEnd AsXof _ Yewrfng. AsXof
i 50 GEPm - Assals GOPm  Aisebs AP Asiels GBPm  Ans
Assets
A. Loans.

1. Residendtal Mor1gage Lows - na. -

T. Dther Morigsge Loans

3. Dther Consumer/ Retal Lodns na. - na . na.
4. Corpor ate & Commergial Lotns an. na. - ns. - na. - na. .
5. Otber Loans 45665 SIS0 SN TaL5EED 4R} MBTA 741 BSA9NL0 4197
& Losa: Reaerves for Inpak ed Loans/ HPLs ) 25,1554 16,660.0 0S4 L5ITL0 089 11,0180 5410 oM
7. BetLpans . : T L AR L MRMLO. M. TN ARM - 770 aser
W, drois Laans : Ll . P AR5 S14000 a3 TS6ED C 4ae3 sk T
#. Mewo: Impaved Lanns ncbded abave S6.250.1 FERF LN RTI X 11T ] 242 493500 50.327.0 05
10. Memo: Loans at Fair Valie Incuded abave na. . - na. - na. - a. -
B. Other Earning Assats
1. Louns and Advances Lo Banks 150,812.0 49,547.0 5.4 91,7500 541 TBINTD 575 P94ER0 1%
2. Trading Securkics and at §¥ through Income na. na. RS % 1Y 17 ta0e63.0 4T 20620 M
3. Derbativer 0,337.0 42,2700 .45 M14S40 2602 MLSN0 ALE NRA00 LT
4. Avaltable fo¢ Sale SecurRies na. na. B DX N 86T 140.031.0 S8l 1029480 547
5. Held to Maturhy Securhles s na. . 94710 (21 BT 0.54 2.467.0 014
6. Atrequity Investments n Assochites na. na. - na. - ne. . na. .
7. Other Secorkies A13.850.0 mama 1547 na. . . na. -
L TetalSecuriios . . ) 1,114, D et AL TIRDE . 4Enl Srap. o AERPYLO RS
9. Memo: Government Securkies incuded Abare . - na - 149,915.0 1.8
10. lavesiments in Proparty oa. na. - . 0.16 jane o
M. urence Ajets ns. LXR - n.a. - na. . n.a. -
12. Dther Earning Assets a o, - 100 (%] 00 000 0o oo
- 13, Toted E4¢ning Anseis . P R AN L ALB00.0 - BLb L LS0450 LM RMAIN0 T4 1IN0 | 941
C. Mon-Larnlng Assets
1. Caih and Due Froo Banks 43,6407 40000 13 Sp2410 108 124000 05T 170860 0%
2. Mewa: Mandatory keserves Included sbove na . - na. . na - na .
3. Foreclated ReslEstate na. n.a. - - na. - na. -
4. Fleed assetc .6058 18,240.0 103 T 150800 083 153190 o
3. Gondwil LY 08 0.00 dazee0 084 15510 445 4,180 113
8. Dther Inkangibles 2,446 14600 OB 1,580 o [T X X1} 8.101.0 0.2
7. Current Tox Jssets n.a. na. . na. - na. - . .
¥ Deferred Tax dsvets %.908.0 5.540.0 037 7000 041 T.082.0 o na.
9. Discontinued QperaLions 308,348.1 35300 1S5 1a%L0 Loy na. . na. -
10. Dther Asiety 58,9177 183010 L 209850 S 308100 138 & s0v0 Ly
. Totsl Asiaty ) S 21,675,0015" 795,120 100,00 1054160 100,00 24004510 100,00 L,K0517.0 10000
LuhAtties and Equity
b, Ints twst-Braring Liablities
1. Custcner D epoyits + Current 68,9580 $05,246.0 5.6  §143020 1620 SIRSI20 2043 62,3850 35w
2. Customer Degmstts - Savingn na. na. . . - ny. . na -
2. Customer Deposhts - Term o na - na - ni. . na. -
4 TotsICustemer Deposits ’ S 65,3550 Wh 460 AT E40R00 IR0 T EINMIE 2643 L3S0 3NW
5. Deposits fromBanks 17508 43770 A 4 A18 ISEGI4D 1074 230 (b4
6. Other Deposits and hott -term Borrowings na. na. . Uas0Le 40T iT4S000 EXTIRRELY Y [XH]
7. Total Daposia, Mosey Market and Shostterm Funding S s . SLEBG M6 PLTO SKIS  L07LML0 446 11507400 6053
B Senlor Debil aturing after 1 ¥ear 32,4040 Menz0 1155 I 55780 M 11,8m0 610
9. Suborginated Borrawing 40,9729 17,045.0 1.53 19 anmen [ETI TE T X 1N
10. Dhes Funding na. na. . - . LX) -
11, Totdl Long Tarm Funding «L176y WHITTO O " 9 oz - AW
12, Dermatives 8729038 MO0 T 41400 1S0F 971640 4045 120600 174
13. Trading Liabities 107,000.4 TG 400 504760 108 Se2770 e N an
14. Total Funding : - 2,172,095.4 14109550 . M 1INER0 MY ZA5M5.0 - ML 1724560 0N
E. Nondnlarest Baaring LiablHtias -
1. Fale Yale Portlon of Deit na. - ne. - na. .
1. Credh trpalrvent reserves LER na. . na . . - na. -
3. Reserves for Pensions 1nd OLber 4,063 150 015 29480 017 o6 0.08 w60 0@
4. Current Tax Uabiities na. na . na. . ses0 002 1400 0w
5. Defersed Taz Liabillies 14769 51950 011 28110 LR 450 0a7 55100 019
5. Dther Deferred Lisbithes . na. . na. - 7800 oM s189.0 031
7. Discontinued 0 perations ERTTN 195,882.0 115 1aes0.0 11 - e -
8. Insurance UabiLies 11,682.1 LRIV T ¥ T RTINS Y1} 9,976.0 041 10,1820 st
9. Other Liabiities a3425.7 26,4860 19 lmre IR R PRI 100 38310 n
10, Tatel Liabilnies o . nsamy LATLTI0 e 1,595,960 M3 LIILEN0 M4 M0N0 %A
F. Hybrid Caphat
1. Pref. Shares and Hybrid Capitalsccounted for at Debt 7,409.8 w9t o 4,891.0 [¥) 3150 030 s1126 ¥
2. Pref, $hares and Hybrid Capltalaccounled for as Equity 12.554.2 11,567.0 066 11,5870 068 17410 070 1o 08
G. Equlty
1. Common Lquity 102,645.2 471510 Y] 185 40090 115 A0 (%N
2. Hon-controbing Interest 14,6954 97000 0.55 187110 0% 19,7980 081 365670 [k
3. Securities Revatiation Reserves n A5 000 “35610 415 1,002.0 L2
4. Forelyn Eechange Revabiation Reserves na . 4,518.0 o1t ma. . na -
5. Fhies Asset Revaliations and Othes ACCumuaied 0C1 na. - g o8 5.509.0 0.3 a0 008
& Toud Equity X AN L MT3E . T8 AN | ot 4N €,765.0° 243 . TR4M0 4:08
- 7. Tols! LiabHities and Exulty . . 3475,0005 LTETI0 10000 4,0k d0ed 100.00 24016520 100.00 1,900,3i%.0  100.00
& Mamro: Fiteh Covn Capltal 56,6082 ra05.0 112 406540 1% o670 128 -
9. Mermo: FiRch Evgibe Capital 509546 SL45T L0 52,0900 17 ama 102 -
Exchange rate USD1 « GBPO.66007 USD1 « GBPO_61748 USD1 » GBPO.68537 USDI = GBFO. 43910
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Royal Bank of Scotland Group plc (The)
Summary Analytics

31.M8r 2010 - - 31-Dec 2009 31 Dec 2008 . . 31 Dec 2007

3 Months « 1st Quarier Year End Year End. . Year End

A. Interest Ratios

1. Interest Income on Loans/ Average Gross Loans 3,38 4.18 5.83 n.a.
2. Interest Expense on Customer Deposits/ Average Customer Deposits 1.56 .76 4.7 n.a.
3. Interest Income/ Average Eaming Assets 1.54 1.78 2.56 .87
4, Interest Expense/ Average Interest-bearing Liabilities 0.59 0.93 1.61 1.80
3. Net Interest Income/ Average Eamning Assets 0.96 0.87 0.97 1.09
6. Net Int. Inc Less Loan lmpaiment Charges/ Av. Earning Assels .23 0.08 .55 0.91
7. Net Interest Inc Less Preferred Stock Dividend/ Average Earning Assets 0.96 0.87 0.97 1.09
B. Other Qperating Profitability Ratios
1. Non-Interest incame/ Gross Revenues 52.0% 45,07 12,89 52,13
2. Hon-Interest Expense/ Gross Revenues 53.86 78.64 100.85 54.63
3. Hon-interest Expense/ Average Assets 1.1 1,18 1.04 1,15
4. Pre-impairment Op. Profit/ Average Equity 13.49 9.12 0.22 21.70
5. Pre-impairment Op. Profit/ Average Total Assets 9.63 0.32 .0t 0.95
6. Loans and securities impalrment charges/ Pre-impairment Dp. Profit 100.19 232.97 -4,410.93 17.54
7. Operating Profit! Average Equity 0.03 <1213 -10.03 17.89
8. Operating Profit/ Average Total Assets Q.00 0.43 -0.40 0.79
9. Taxes/! Pre-tax Profit -2,140.00 14.30 5.69 20.73
10. Pre-Impairment Operating Profit / Risk Weighted Assets i 1.1% -0.03 1.97
11. Operating Proflt # Risk Weighted Assets 0.00 1.58 -1,19 1,63
C. Other Profitability Ratios
1. Net Incame/ Average Total Equity 1.02 «3.30 41.96 13.94
2. Net Income/ Average Total Assets 0.05 0.12 -1.66 0.61
3. Firch Comprehensive Income/ Average Total Equity 5.51 -8.75 -33.38 13.85%
4. Fitch Comprehensive Income/ Average Total Assets 0.26 4.31 -1.32 0.61
5. Net Income/ Av. Total Assets plus Av. Managed Assets n.a. n.a. n.a. na.
6. Net Income/ Risk Weighted Assets 0.14 0.43 ~4.94 1.27
7. Fitch Comprehensive Income/ Risk Weighted Assets 0.78 -1 14 -3.95 1,26
0. Capitatization
1. Fitch Etigible Capital/ Fitch Adjusted Weighted Risks .42 10.55 6.29 n.a.
2, Tangible Common Equity/ Tangible Assets 3.58 359 1.64 1.63
3. Tangible Common Equity/ Total Business Yolume 2.92 2.94 1.37 i3
4. Tter 1 Regulatory Capital Ratlo 12.50 14.10 10.00 7.30
5. Total Regulatory Capital Rakio 14,50 16.10 14.10 11.20
&. Fitch Eligible Capital/ Tier 1 Regulatory Capital B4.85 AT 62.64 n.a.
7. Equity/ Total Assets 4.39 4.90 1.65 4.18
8. Cash Dividends Paid & Declared/ Net Income €.00 0.00 -6.69 39.47
9. Cash Dividend Paid & Declared/ Fitch Comprehensive Income 0.00 0.00 8.41 39.73
10. Net Income - Cash Dividends/ Total Equity 1.05 -2.80 -57.81 5.87
E. Loan Quality
1. Growth of Total Assets 4.08 =29.36 26.37 118.09
2. Growth of Gross Loans -16.15 -17.26 7.54 77.49
3. Impaired Loans(NPLs)/ Gross Loans 5.96 4.83 2,15 1.24
4. Reserves for lmpalred Loans/ Gross loans 1.67 2.04 1.23 0.77
S. Reserves for Impaired Loans/ Impaired Loans 44 89 42,25 56,93 $2.37
6. Impaired Loans less Reserves for (mp Loans/ Equity 26.42 24.97 13.07 4.89
7, Loan Impalrment Charges/ Average Gross Loans 1.59 1.84 0.95 0.3%
8. Het Charge-offs/ Average Gross Loans n.a. 0.76 0.33 0.29
9. Impaired Loans + Foreclosed Assets/ Gross Loans + Foreclosed Assets 5.96 4.83 2.15 1.24
F. Funding
1. Loans/ Customer Deposits 123,14 121.06 140,53 122.47
2. imerbank Assets/ Interbank Liabilities 68.01 64,55 53.56 70.20
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Rayal Bank of Scotland Group pls (The)

Reference Datn
- 35 4ad 1010 3 Dac 20T
- Thontha - Izt Guater - - Jlgnthy- Aol Vaurbnd At N
. U5 Dm Ausets AP Auet
{a. Off-Balanca Shaet fams

1, Manp td SeCur K ized Assels Repored QH-Balnnce Sheel na. na. - na. - na, - e -
2. Duher ff-batance sheet expotn e £o secur itization na. na - " - na. - s -
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