
21 GA 

22 GA 

23 GA 

AGL 

AGL 

AGL 

Georgia Public Service 
Commission 

Georgia Public Service 
Commission 

Georgia Public Service 
Commission 

Consumption 

Billing Dispute 

Payment Arrangement 

Customer disputing 
meter reading 

Catalyst customer 
Idisputing final bill 

Pavment arrangement 

IVerified reading through AGL 

Final bill verified correct 

up payment arrangements 

121 of 193 



24 GA 

25 NJ 

26 GA 

AGL 

PSEG 

AGL 

Georgia Public Service 
Commission 

Escalated 

Georgia Public Service 
Commission 

Consumption 

Budget Bill 

Budget Bill 

I Customer disputing 
reading 

Escalated from Jeff 

IVerified reading through AGL 

Mayer. Customer did not I Customer did not receive BB 
receive BB variance variance credit 

Customer was billed BB 'Customer requested to be 

,removed from BB 
account was cancelled. 
Ivariance when the 
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27 GA 

28 GA 

29 GA 

AGL 

AGL 

AGL 

Georgia Public Service 
Commission 

Georgia Public Service 
Commission 

Georgia Public Service 
Commission 

ETF Customer disputing ETF I ETF Valid 

Customer paying the I Explained the BB amount to the 
incorrect BB amount 

Budget Bill 

ETF I Customer disputing ETF IValid ETF 
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30 GA 

31 GA 

32 GA 

AGL 

AGL 

AGL 

Georgia Public Service 
Commission 

Georgia Public Service 
Commission 

Georgia Public Service 
Commission 

Budget Bill 

AGL Consumption 

Consumption 

Customer was billed BB IAccount true up and the balance 
variance when the was due explained 
account was cancelled. 

Customer disputing 
meter reading 

Customer disputing 
meter reading 

IVerified reading through AGL 

!Verified reading through AGL 
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33 GA AGL 

41 MD BG&E 

42 MI MCG-G 

BBB 

Escalated 

Michigan Public Service 
Commission 

ETF 

Enrollment Dispute 

I 
Customer requesting 
expedited reconnect 

Reconnected account 

ETF due to death 'Waived ETF 

Unauthorized Enrollment [Verified enrollment through TPV 
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43 MI 

44 OH 

45 OH 

MCG-G 

DEO 

COH 

Michigan Public Service 
Commission 

BBB 

Public Utility Commission of 
Ohio 

Misrepresentation Agent Identification 

Renewal Dispute 

Enrollment Dispute ETF 

Re-train agents 

I Renewal notification were mailed 
the customer address renewal 

IVerified enrollment through TPV 
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46 OH COH 

47 MI MCG-G 

48 MI CEC 

Utility 

Michigan Public Service 
Commission 

Michigan Public Service 
Commission 

Other 

Enrollment Dispute 

Enrollment Dispute 

LDC Update I Provided correct LDC # 

in""thnri7,,rl Enrollment I Verified enrollment through TPV 

Unauthorized Enrollment I' 'w~~'" was cancelled and did not 
bill with MXenergy 
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49 MI MCG-G 

50 TX TNMP 

51 PA PPL 

Michigan Public Service 
Commission 

Public Utility Commission of 
Texas 

Pennsylvania Public Utility 
Commission 

Enrollment Dispute 

DNP 

Unauthorized Enrollment [Verified enrollment through TPV 

Customer claims 
enrolled with Reliant untillValid enrollment 
03/2010 

Avoid DISCO of service 
Payment Arrangement If t ISet up payment arrangements 

or non pay men 
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52 MI MCG-G 

53 OH COH 

54 MI CEC 

Michigan Public Service 
Commission 

Public Utility Commission 01 
Ohio 

Michigan Public Service 
Commission 

Enrollment Dispute 

ETF 

Unauthorized Enrollment IVerified enrollment through TPV 

.00 I ETF Valid 

Customer alleges 
mistakenly signing up 

Customer enrollment did not occur 
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55 PA PPL 

56 PA PPL 

57 OH DEO 

Pennsylvania Public Utility 
Commission 

Pennsylvania Public Utility 
Commission 

Public Utility Commission 01 
Ohio 

Budget Bill 

Budget Bill 

Marketing 

up BB lor customer 

Set up BB lor customer 

misrepresentation I Redirected vendor 
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58 MD 

59 PA 

60 MI 

BG&E 

PPL 

CEC 

Public Utility Commission of 
Maryland 

Pennsylvania Public Utility 
Commission 

Michigan Public Service 
Commission 

ETF Disputes Renewal Renewal Valid 

Budget Bill Budget Billing nw"r"d BB amount 

identifying with 
Re-train agents 
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61 MI 

62 OH 

63 OH 

CEC 

COH 

COH 

Michigan Public Service 
Commission 

Public Utility Commission 01 
Ohio 

Utility 

ETF 

Cancellation 

iAgent identifying with 
CEC/MCG 

Disputes Renewal 

Delayed cancellation 

I He-train agents 

Cancelled account customer 
request 

Monitor Failed Trans 
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64 TX Oncor 

65 MI CEC 

66 OH COH 

Public Utility Commission of 
Texas 

Michigan Public Service 
Commission 

Ohio Consumer Council 

Misrepresentation 

Cancellation 

Customer Service 

Agent identified with 
CEC 

Reviewed customer service call 

Re-train agents 

I Commission request to waive ETF 
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67 MI CEC 

68 OH COH 

69 PA PPL 

Michigan Public Service 
Commission 

Public Utility Commission of 
Ohio 

Pennsylvania Public Utility 
Commission 

ETF 

Cancellation 

Billing Dispute 

I 
Customer claims 
switched in error 

ETF 

Budget Billing 

Customer enrollment did not occur 

Account trued up provided a 
refund 
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70 PA 

71 MI 

72 OH 

PPL 

MCG-G 

COH 

Pennsylvania Public Utility 
Commission 

Michigan Public Service 
Commission 

Utility 

IAccount trued up provided a 
Budget Billing 

refund 

Marketing Marketing No marketing issues 

Billing Dispute Wrong Rate Correct rate verified through TPV 
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73 TX Oncor 

#REF! NJ SJG 

#REF! NY NatGrid 

Public Utility Commission 01 
Texas 

New Jersey Board 01 Public 
Utilities 

Internal 

Billing Dispute 

Budget Bill 

I Uiscussea billing with customer 

Unauthorized Enrollment I Enrollment validated per TPV 

1 Budget Billing 
duplicate credit 

24 Month reconciliation credit 
duplicated - retracted credit 
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#REFI NJ NJNG 

#REF! NJ PSEG 

#REF! NJ PSEG 

New Jersey Board of Public 
Utilities 

New Jersey Board of Public 
Utilities 

High Bill 

Marketing 

New Jersey Board of Public I Unauthorized 
Utilities enrollment 

Customer claims was 
promised savings 

I Deceptive marketing 

MXenergy does not promise 
savings only price protection for a 
fixed rate product Verified 
enrollment via TPV 

MXenergy does not provide 
deceptive marketing practices­
escalated the complaint to D2D 

I Unauthorized Enrollment I Enrollment validated per TPV 
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#REFI CT 

#REF! NY 

#REF! NY 

UI 

RGE-E 

RGE-E 

State of Connecticut 

New York Public Service 
Commission 

Internal 

Cancellation 

Budget Bill 

Delayed cancellation 

Disputing Early 
Itermination fee 

281 Budget Billing 
duplicate credit 

I Customer did not cancel timely 

ETF Valid 

24 Month reconciliation credit 
duplicated - retracted credit 

1380f193 



#REF! NJ 

#REF! NJ 

#REF! NJ 

SJG 

SJG 

PSEg 

New Jersey Board 01 Public 
Utilities 

New Jersey Board 01 Public 
Utilities 

New Jersey Board 01 Public 
Utilities 

Rate dispute 

High Bill 

I Customer disputes ETF I ETF Valid 

No savings realized 

Customer claims was 
promised savings 

Rate change not updated timely re 
rate account 

MXenergy does not promise 
savings only price protection lor a 

rate product Verified 
enrollment via TPV 
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#REF! NJ 

#REF! NJ 

#REF! NJ 

NJNG 

NJNG 

NJNG 

New Jersey Board of Public 
Utilities 

New Jersey Board of Public 
Utilities 

Ocean County Department of 
Consumer Affairs 

Rate dispute 

Rate dispute 

dispute 

Delayed Rate Change 

Customer claims rate 
high 

I Customer claims rate 
high 

Resubmitted rate change 

Waived ETF 

IWaived ETF 
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#REF! NY RGE-E Internal 

#REFI NY RGE-E Internal 

#REF! NY NatGrid Internal 

ETF 

ETF 

Budget Bill 

Promised Savings 

ETF 

1 Budget Billing 
Iduplicate credit 

ETFValid 

Valid 

requesting for open bill window 
utility 
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#REF! NY 

#REF! NY 

#REF! NJ 

NatGrid 

O&R-E 

PSEG 

Internal 

New York Public Service 
Commission 

New Jersey Board of Public 
Utilities 

Budget Bill 

ETF 

High Bill 

1 Budget Billing 
uplicate credit 

Disputes ETF 

Promised Savings 

Month reconciliation credit 
duplicated - retracted credit 

ETFValid 

MXenergy does not promise 
savings only price protection for a 

rate product Verified 
lenrollment via TPV 
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#REFI NJ PSEG 

#REF! NY NatGrid 

#REF! NJ PSEG 

BBB 

New York Public Service 
Commission 

New Jersey Board of Public 
Utilities 

Budget Bill 

Unauthorized 

Valid BB 

Month reconciliation credit 
uplicated - retracted credit 

Unauthorized Enrollment I Enrollment validated per TPV 
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#REF! NY 

#REF! NJ 

#REF! NJ 

PSEG 

NJNG 

PSEG 

Internal 

New Jersey Board of Public 
Utilities 

Internal 

I BudQet Bill 

Rate dispute 

Budget Bill 

Budget Billing 
Iduplicate credit 

Promised Savings 

281 Budget Billing 
duplicate credit 

Month reconciliation credit 
Iduplicated - retracted credit 

MXenergy does not promise 
savings only price protection for a 
fixed rate product Verified 
enrollment via TPV 

24 Month reconciliation credit 
duplicated - retracted credit 
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#REF! NJ 

#REF! NY 

#REF! NY 

PSEG 

RGE-G 

NatGrid 

Internal 

New York Public Service 
Commission 

BBB 

Refund 

Budget Bill 

Budget Bill 
I 

I 

Refund Request 

1 Budget Billing 
duplicate credit 

281 Budget Billing 
duplicate credit 

Mailed refund 

Mailed incorrect settlement 
amount 

24 Month reconciliation credit 
duplicated - retracted credit 
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#REF! NJ NatGrid 

#REFI CT UI 

#REF! NY NatGrid 

BBB 

Connecticut Department of I Unauthorized 
Public Utility Control enrollment 

Enrollment dispute Enrollment validated per TPV 

Unauthorized enrollment not the 
Unauthorized Enrollment I account holder re rate waived elf 

New York Public Service 
Commission 

Delayed Cancellation I Delayed cancellation Refund 
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#REF! NY 

#REF! CT 

#REFI NJ 

N atG rid 

UI 

PSEG 

BBB 

Connecticut Department 01 
Public Utility Control 

BBB 

Enrollment dispute 

Rate dispute High rate 

Marketing Deceptive marketing 

Unauthorized enrollment not the 
account holder re rate waived ell 

IWaived ETF 

MXenergy does not provide 
deceptive marketing practices -
escalated the complaint to D2D 
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#REF! NY 

#REF! CT 

#REF! CT 

N atG rid 

UI 

UI 

New York Public Service 
Commission 

Connecticut Department of 
Public Utility Control 

Connecticut Department of 
Public Utility Control 

Budget Bill 

Unauthorized 
enrollment 

281 Budget Billing 
duplicate credit 

Enrollment dispute 

Deceptive marketing 

24 Month reconciliation credit 
Iduplicated - retracted credit 

enrollment 

MXenergy does not provide 
I deceptive marketing practices -
lescalated the complaint to D2D 
Manager 
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#REF! NY NatGrid 

#REF! NJ SJG 

#REF! NY NatGrid 

New York Public Service 
Commission 

New Jersey Board of Public 
Utilities 

New York Public Service 
Commission 

Unauthorized 

Budget Billing 
]duplicate credit 

Delayed cancellation 

Enrollment dispute 

Month reconciliation credit 
!duplicated - retracted credit 

Refund 

Unauthorized enrollment not the 
account holder re rate waived elf 
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#REF! NY 

#REF! NY 

#REF! NY 

NatGrid 

NatGrid 

Internal 

New York Public Service 
Commission 

Attorney General 

ETF 

Budget Bill 

Unauthorized 
Enrollment dispute 

Month reconciliation credit 
uplicated - retracted credit 

IAccount was cancelled and did 
bi II with MXenergy 
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#REF! NY 

#REF! NY 

#REFI NY 

RGE-G 

RGE-G 

ConEd-G 

Attorney General 

New York Public Service 
Commission 

New York Public Service 
Commission 

ETF 

Budget Bill 

ETF Dispute 

281 Budget Billing 
\duplicate credit 

Enrollment dispute 

ETF Valid 

24 Month reconciliation credit 
\duplicated - retracted credit 

IAccount was cancelled and did not 
bill with MXenergy 
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#REF! NY NatGrid 
New York Public Service 

Commission 
Budget Bill 

281 Budget Billing 
duplicate credit 

requesting for open bill window 
from utility 
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2 IN NIPSCO I Utility I Marketing 
I Cari asked il MXenergy was 
currently marketing D2D 

ler cancelled 
Unable to provide payment 

3 GA AGL I :::~v' "':'"' p'ublic Service I~a~ment I account but is still arrangement on an inactive 
requesting a payment 

account. 
arran ement 

I :::~v' "':'"' p'ublic Service I Billing Dispute 
I Customer disputing bill Customer received consumption 

4 GA AGL because 01 AGL base after his requested turn off date 
and was billed correctly 

I 

requesting 
5 GA AGL Internal AGL Reconnection expedited reconnect 01 I Escalated reconnect 

service 

service SONP. 

6 GA AGL 
I_~v' ",w Public Service 
Commission 

IAGL Reconnection I Wants to establish another I Reestablished service 
account because account 
has been TOFF'd 

7 GA AGL 
IGeorgia Public Service 

AGL Consumption 
Customer disputing Incorrect billing by AGL 

Commission consumotion on the account 25 Concession credit 
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8 GA AGL 
[Georgia Public Service 

I Billing Dispute I ;;~~~~;;~~'~f';c~~~nt Explained account billing to 
Commission customer 

9 IN NIPSCO [Utility Renewal Dispute 
....... '"'~ .... ,II ... , disputing renewal 

Provided courtesy rate change 
of the account 

10 IN NIPSCO 
[Indiana Office of Utility Renewal notice not Renewal notice not received Renewal notice mailed to the 
[Consumer Counselor received 

11 MI MCG-G I Michigan Public Service I Unauthorized 
I customer's husband. I Better screening of D2D agents Commission enrollment 
• . was never enrolled 

12 GA AGL 
1 ............ '~lg I ....... , ..... V'W' VIVW 

[AGL Reconnection I ........ ,null .... ' wanted and 
Escalated reconnect ,- ,.. . reconnect 

I Customer disputing the 
Delayed billing due to AGL 

13 GA AGL [BBB [AGL Consumption allowed payment arrangements 
consumption on the account 

for the customer 
[ 

14 GA AGL 
I Georgia Public Service 

Billing Dispute 
Customer disputing APP 

Valid payments 
Commission [payments on .~- ----, ,-, 

[Indiana Office of Utility 
Commercial account was. .. 

15 IN NIPSCO ETF told the ETF on the account I Given correct ETF Informatlon-
Consumer Counselor was only $150.00 waived elf as a courtesy 
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16 IN NIPSCO I Utility Delayed Cancellation cancelled his accou nt 2 
No indication that the customer 

I years ago 
called 2 years ago to cancel 

17 PA PPL 
I Pennsylvania Public 

Enrollment Dispute 
Customer enrolled account Customer enrolled account in 

Utility Commission in 2001. Did not remember 2001. Did not remember 

account 

18 IN NIPSCO I Utility IETF 
.. ~~ tenminated when the 

1 ____ .. _. switched into his IWaived ETF 

19 IN NIPSCO Iinternal Other 
received incorrect Should have suppressed 

~~~g:~en price plan fulfillment lor rate change 

20 GA AGL 
.............. ,:;lI''''' I ....... " .... Service 

SONP 
Customer wanted to prevent Pavment not received account 

Commission disconnection 

21 GA AGL 
Georgia Public Service 

Budget Bill 
Budget Billing was the 

I Reset the BB Commission wrong amount 

22 GA AGL 
I Georgia Public Service 

SONP 
Customer states service I Pavment not received account 

I Commission was disconnected in error 

23 GA AGL IBBB SONP 
Customer states service 1 Payment not received account 
was disconnected in error 

24 IN NIPSCO IUtilitv I Marketing 1 Cari asked il MXenergy was 1 N k f . 0 mar e Ing 
currently marketing D2D 
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25 GA AGL ..... _""'~' .... I ........ "'" ........... ,"""'" Rate dispute 
Commission 

26 IN NIPSCO Utility ETF 
Lw"llLllo.LO;;;;:U ... 

27 GA AGL 
I Georgia Public Service 

AGL Consumption 
Customer disputing AGL verified reading billed 

Commission consumotion on the account correctly 

28 GA AGL BBB I C'f"'\h.ID 1 ......... ""."""' ..... , was disconnected Payment not received account 

41 PA PPL 
Pennsylvania I ...... 111 ... 

I Enrollment Dispute Unauthorized Enrollment . ""'''" ...... 

pute Unauthorized Enrollment Valid enrollment 
Agent used a different voice to 

43 MI MCG-G I'YII""'II~O' I r ...... 1'11"'" V"" WI""";; I E II t D' t 
~ 0 0 nro men ISpU e I Unauthorized Enrollment I enroll this customer. Agent 

released 

44 I OH I COH IPUbliC Utility Commission IBoW DO t 
" ~. 0 ling ISpU e Refund Provided refund to customer 

45 I OH I COH I Utility Delayed Cancellation Refund 
No refund to provide no delay in 
cancellation 

46 I PA i PPL I: .:-:::: I ... !..' ...... "'~ P~blic Billing Dispute Budget Billing 
BB valid customer request 

iSlon removal from BB 

47 PA PPL 
I .... ,,,, ... ,, .. ,.,.,,, .... Public 

Billing Dispute Budget Billing 
BB valid customer request 

Utility Commission 

48 PA PPL 
Pennsylvania Public 

Enrollment Dispute Unauthorized Enrollment .......... 
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49 MI MCG-G Enrollment Dispute Valid enrollment 

50 PA PPL ETF Waived ETF 

51 PA Enrollment Dispute Valid enrollment 

54 MI 

55 OH SCO enrollment 

56 OH IWaived ETF 

61 OH 
OTumo 

62 PA CPA 
Pennsylvania Public 

I Enrollment Dispute Unauthorized Enrollment ....... -. 

I Pennsylvania Public 
I Enrollment Dispute 

Agent acting like the customer 
63 PA PPL Unauthorized Enrollment en rolled the accou nt. Agent 

Utility Commission 
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64 I PA I PPL • """ " •• ,' ..... ''' ... I ... ..," ... Billing Dispute Budget Billing 
Utility Commission 

65 I PA I PPL 
Pennsylvania Public 

Enrollment Dispute Unauthorized Enrollment · ",,", ..... - - - - -
I 

66 I PA I PPL I' ... "" .... ,' ...... " ..... I ........... · .......... .. I Billinq Dispute Budget Billing I BB cancelled per 

67 NY RGE-G BBB High Bill Disputes consumption 
duplicated - retracted credit 

68 NJ NJNG Utility Marketing Misrepresentation Customer never enrolled 

69 NJ NJNG 
New Jersey Board 01 

Rate dispute I ncorrect rate Rate verified through TPV 
Public Utilities 

70 I NJ I NJNG 
New Jersey Board 01 

Marketing Misrepresentation Verified through the TPV .... . ,' . ""',' 

71 NY I KeyNY 
I c~;;'~~~i~n"''''''''' ~"" .. Ivv I E~;;'lt;;,~~~"'''' I Enrollment Dispute 

.... ,II ... IIII'~II~ yarified through the 
TPV 

72 NY I RGE-G I Utility Budget Bill 
281 Budget Billing duplicate 24 Month reconciliation credit 
credit duplicated - retracted credit 

73 NJ PSEG 
New Jersey Board 01 Unauthorized 

Enrollment Dispute Waived ETF as a cou rtesy 
Public Utilities Enrollment 

74 NY RGE-G 
New York Public Service 

Budget Bill 
,)C"I D",,!,.. .... + Dilli ................. Ii ...... + .... 'lA l ......... + ........................... :,: ... +: ............ ee 

Commission 

75 CT I UI 
IConnecticut Department 
01 Public Utility Control 

DNC ITelemarketing Calls 
I Placed customer on the internal 
do not call list 
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76 NY NYS-G 
I.,..OmmlSSlon creal{ 

77 IL Nicor State of Illinois 
Consumption High 

Customer disputing usage 
Bill 

78 NY KeyNY 
I New York Public Service Consumption High 
Commission C:II 

Customer disputing usage 

79 NY NatGrid 
New York Public Service 

Budget Bill 
1281 BudQet BillinQ duplicate 124 Month reconciliation credit 

Commission 

80 NY KeyLi Intemal 
Unauthorized I Enrollment Dispute [Issued Refund 1:: ___ 11 ___ • 

81 1 PA 1 ppl 
Pennsylvania Public 

High Bill High monthly BB amount 1 Will issue Refund 
Utility Commission 

82 1 PA 1 ppl Pennsylvania Public Unauthorized 
Unauthorized Enrollment 

Utility Commission Enrollment 
Consumer Protection ETF ETF Dispute 

84 1 NJ 1 PSEG 
1 New Jersey Board of 
Public Utilities 

Marketing Misrepresentation Customer never enrolled 

85 1 NJ 1 NJNG 
1 New Jersey Board of Unauthorized 

Enrollment Dispute 
Enrollment verified through the 

Public Utilities Enrollment 

86 1 NJ 1 
New Jersey Board of Unauthorized 

Enrollment Dispute 
IWaived ETF per 

PSEG Public Utilities 1:: __ -.11_ .... _. 

87 NY 
NatGrid 

New York Public Service B d t BOil 
Commission u ge I 
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Count State 

1 GA 

2 IN 

3 IN 

Utility 
(Jurisdiction) 

AGL 

NIPSCO 

NIPSCO 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

BBB 

Utility 

Utility 

Customer 
Root Cause 

SONP 

ETF 

Nature of Complaint 

ICustomers service was 
disconnected for non pay and 
the meter was removed when 
customer was using gas on 
inactive meter 

ETF 

Customer asked that ETF be 
I Dropped in error I reversed and the account re-

Resolution 

Customers service was disconnected for 
non pay and the meter was removed when 
customer was using gas on inactive meter 

ETF waived as a courtesy 

IWaived ETF and re enrolled the account 
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Count State 

4 GA 

5 IN 

6 GA 

Utility 
(Jurisdiction) 

AGL 

NIPSCO 

AGL 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Georgia Public Service 
Commission 

Customer 
Root Cause 

Other 

Utility I Cancellation 

Georgia Public Service I Disconnect in 
Commission error 

Nature of Complaint Resolution 

'Customer did not want to 
establish service in her name I Required to enroll by account holder 

; Customers agreement with 
MXenergy was terminated by l'Account cancelled by utility due to 
Utility for DQ delinquency 

Customer was not 
disconnected in error. 
Customer was SONP 

I 
Customer SONP reconnected after 
oavment made 
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Count State 

7 GA 

8 GA 

9 GA 

Utility 
(Jurisdiction) 

AGL 

AGL 

AGL 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Escalated 

Georgia Public Service 
Commission 

Georgia Public Service 
Commission 

Customer 
Root Cause 

I Budget Bill 

Refund 

Payment 
Arrangement 

Nature of Complaint 

ICustomer though her budget 
bill amount would decrease 
by $10.00 

Delayed Refund 

Customer SONP wants 
payment arrange and gas 
turned back on 

Resolution 

Explained the billing on the account 

Process refunds faster 

up payment arrangement 
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State 

10 IN 

11 GA 

12 GA 

Escalated, 

UtTty I Regulatory, BBB, I C t II us omer " 
I (J "d" ti ) Attorney General etc R t C I Nature of Complaint I Resolution 

uris IC on (note the complaint 00 ause 

NIPSCO 

AGL 

AGL 

avenue) 

Utility 

Georgia Public Service 
Commission 

Georgia Public Service 
Commission 

Delayed 
Cancellation 

Iling Dispute 

Payment 

I Delayed Cancellation 

Customer disputing 
disconnected notice fee 

Customer requesting 
payment arrangement 

'Provided refund due to delayed drop 

Explained disconnect notice fee to 
customer 

Set up payment arrangement 
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Count 

13 

14 

15 

State 

GA 

GA 

GA 

Utility 
(Jurisdiction) 

AGL 

AGL 

AGL 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Escalated 

Customer 
Root Cause 

AGL 
I Reconnection 

Nature of Complaint 

I Customer wanted a faster 
, reconnect 

---- ----- ------- -- j -

Internal IETF 

Internal 

Customer mailed certified 
I letter disputing ETF on the 

I Customer mailed certified 
disputing the 

I consumotion reported be 

Resolution 

Escalated reconnect 

t,m_", ~,'" -, ""~,. 
renewal letter. 

Received payment reconnected account 
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Count State 

16 GA 

17 GA 

18 GA 

Utility 
(Jurisdiction) 

AGL 

AGL 

AGL 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Escalated 

Georgia Public Service 
Commission 

Georgia Public Service 
Commission 

Customer 
Root Cause 

IAGL 
, Consumption 

Nature of Complaint 

Customer mailed letter 
addressed to Jeff Mayer 

Customer had questions 

t ..... 
Billing Dispute about the billing on the 

Disoonnect in 
Customer was not 

I disconnected in error. 
Customer was SONP 

Resolution 

,Received payment reconnected account 

I Explained billing to customer 

Customer SONP reconnected after 
payment made 
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Count I State 

19 GA 

20 GA 

21 GA 

Escalated, 

II us omer " UtTty I Regulatory, BBB, I C t 
I (J "d" ti ) Attorney General etc R t C I Nature of Complamt I 

uris IC on (note the complaint 00 ause 

AGL 

AGL 

AGL 

avenue) 

Internal 

Georgia Public Service 
Commission 

Georgia Public Service 
Commission 

I 

I 

I Refund 

IETF 

i 

I

payment 
, Arrangement 

Refund 

ETF 

Payment Arrangement 

Resolution 

Provided refund 

ETF waived as a courtesy 

up payment arrangement 
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Count State 

22 OH 

23 OH 

24 OH 

Utility 
(Jurisdiction) 

DEO 

COH 

COH 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Escalated 

Utility 

Customer 
Root Cause 

IElf 

I Cancellation 

Public Utility Commission ETF 
of Ohio 

Nature of Complaint Resolution 

ETF Waived ETF as a courtesy 

Delayed Cancellation 
Delayed cancellation provided re rate to 
customer 

$25.00 Iwaived ETF as a courtesy 
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Count State 

25 OH 

26 OH 

27 PA 

Utility 
(Jurisdiction) 

COH 

DEO 

PPL 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Customer 
Root Cause 

Public Utility Commission I ETF 
of Ohio I 

Public Utility Commission Enrollment 
of Ohio Dispute 

Pennsylvania Public Utility Enrollment 
Commission Dispute 

Nature of Complaint 

I 

1$2500 

Unauthorized Enrollment 

I Unauthorized Enrollment 

Resolution 

ETF valid 

I 

IAccount did not enroll with MXenergy 

i 

I 
I 

Agent acting like the customer enrolled the 
account Agent released customer 
refunded. 
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Count State 

28 OH 

29 PA 

30 TX 

Utility 
(Jurisdiction) 

COH 

PPL 

Centerpoint 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

BBB 

Customer 
Root Cause 

Nature of Complaint 

Refund 

Pennsylvania Public Utility Cancellation IWelcome Letter 
Commission 

Public Utility Commission I Billing Dispute I ETF 
of Texas . 

Resolution 

COH error redirected the customer to COH 
for a re rate 

Customer cancelled account. Submitted 
drop to the utility 

ETF valid 
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Count State 

31 KY 

32 OH 

33 PA 

Utility 
(Jurisdiction) 

CKY 

DEO 

PPL 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Utility 

Customer 
Root Cause 

Enrollment 
Dispute 

Public Utility Commission I Enrollment 
of Ohio Dispute 

Pennsylvania Public Utility I Billing Dispute 
Commission 

Nature of Complaint Resolution 

Cancellation Cancelled account per customers request 

SCO Scow account enrolled by the utility 

Consumption I Explained billing to customer 
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Count State 

34 MD 

35 PA 

36 TX 

Utility 
(Jurisdiction) 

BG&E 

PPL 

Oncor 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Maryland Public Service 
Commission 

Internal 

BBB 

Customer 
Root Cause 

Billing Dispute 

'Billing Dispute 

Enrollment 
Dispute 

Nature of Complaint 

Up 

Refund 

Unauthorized Enrollment 

Resolution 

'Customer moved, cancelled service 
caused true up. Opened a new acct and 
transferred balance to new account. 

Account trued up refund issues 

i 

IValid enrollment 
I 
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Count 

37 

38 

39 

State 

OH 

OH 

British 
Columbia 

Utility 
(Jurisdiction) 

DEO 

DEO 

TER-G 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Public Utility Commission 
of Ohio 

Internal 

Customer 
Root Cause 

Billing Dispute 

Rate Dispute 

British Columbia Utilities 'Cancellation 
Commission 

Nature of Complaint 

Refund 

Rate Change Fee 

I Delaved Cancellation 

Resolution 

I Refund issued 

I Waived fee as a courtesy 

I 

Customer not properly informed of drop on 
anniversary date. Explained to customer 

dropped account. 
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Count State 

40 PA 

41 MD 

42 OH 

Utility 
(Jurisdiction) 

PPL 

BG&E 

COH 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Customer 
Root Cause 

Pennsylvania Public Utility IRate Dispute 
Commission 

BBB 
Enrollment 
Dispute 

Public Utility Commission I Cancellation 
of Ohio 

Nature of Complaint Resolution 

Budget Billing explained BB to customer 

Unauthorized Enrollment Verified enrollment through TPV 

Delayed Cancellation IWaived ETF 
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Count State 

43 TX 

44 MI 

45 PA 

Utility 
(Jurisdiction) 

Centerpoint 

MCG-G 

PPL 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Customer 
Root Cause 

Public Utility Commission DNP 
of Texas 

Michigan Public Service 
Commission 

Rate Dispute 

Nature of Complaint 

I 

i Returned Mail 

ETF 

PennsylvaniaPubllc Utility IBilling Dispute ,Shut Off Notice by PPL 
Commission 

Resolution 

disconnect 

IVerified rate through TPV 

Explained shut off notice 
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Count State 

46 MI 

47 TX 

48 OH 

Utility 
(Jurisdiction) 

MCG-G 

Oncor 

DEO 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Customer 
Root Cause 

Michigan Public Service iETF 
Commission I 

BBB Enrollment 
Dispute 

Public Utility Commission I ETF 
of Ohio 

Nature of Complaint Resolution 

$150.00 Waived ETF as a courtesy 

Unauthorized Enrollment enrollment 

00 ETF valid 
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Count State 

49 PA 

50 PA 

51 TX 

Utility 
(Jurisdiction) 

PPL 

PPL 

Oncor 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Customer 
Root Cause 

Pennsylvania Public Utility I Billing Dispute 
Commission 

Internal 

Internal 

Billing Dispute 

Unauthorized 
Enrollment 

Nature of Complaint Resolution 

Rate Dispute and Discount Verified rate through TPV 

Budget Billing 

Fraud 

Explained the BB process to customer 

of fraud provided information to the 
and authorities 
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State 

52 PA 

53 MD 

54 TX 

Utility 
(Jurisdiction) 

PPL 

BG&E 

Oncor 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Customer 
Root Cause 

Pennsylvania Public Utility Blr D t 
C .. I Ing ISpU e ommlSSlon 

Internal i Billing Dispute 

Internal ontract 

Nature of Complaint Resolution 

Payment Plan Cancelled account per customers request 

i 
I 
, 

I 

Cancellation Notice Icancelled account per customers request 

I 

Contract Proposal 
I 
I Contacted sales 
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Count State 

55 NY 

56 NY 

57 NY 

Utility 
(Jurisdiction) 

NatGrid 

NatGrid 

NatGrid 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Customer 
Root Cause 

New York Public Service 'High Bill 
Commission 

New York Public Service 'ETF 
Commission 

New York Public Service 'ETF 
Commission 

Nature of Complaint Resolution 

Customer disputes balance ; Explained billing to customer , 

IWaived ETF as a courtesy 

Dispute IWaived ETF 
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Count State 

58 CT 

59 NJ 

60 IL 

Utility 
(Jurisdiction) 

UI 

NJNG 

Nicor 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Customer 
Root Cause 

Nature of Complaint 

I Connecticut Department of . DNC 
Public Utility Control 

DNC list 

Utility 

State of Illinois 

I Misrepresentatio I Deceptive Marketing 
n 

Unauthorized 
Enrollment 

Enrollment Dispute 

Resolution 

Placed on the Internal DNC listing 

----------- ---- --- ------

I Unable to substantiate escalated to vendor 

Valid enrollment 
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Count State 

61 NY 

#REF! CT 

#REF! NY 

Utility 
(Jurisdiction) 

NatGrid 

UI 

NJNG 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Customer 
Root Cause 

New York Public Service ,ETF 
Commission 

Connecticut Department of Misrepresentatio 
Public Utility Control n 

Nature of Complaint 

ETF Dispute 

Misrepresentation 

n 
Misrepresentatio I Misrepresentation BBB 

Resolution 

Enrollment verified through TPV 

Unable to substantiate escalated to vendor 

iVerified sale through TPV 
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Count State 

#REFI I NY 

#REF! , NJ 

62 NJ 

Utility 
(Jurisdiction) 

NatGrid 

PSEG 

PSEG 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Internal 

BBB 

New Jersey Board of 
Utilities 

Customer 
Root Cause 

Budget Bill 

I Misrepresentatio 
n 

ETF 

Nature of Complaint 

I Duplicate Credit 

High Bill 

ETF Dispute 

Resolution 

I" ",,"" ~"" '''," ""","" ""." . retracted credit 

,- - ---- - - ----
, 
, 

i Verified sale through TPV 

Waived ETF 
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Count State 

63 NY 

64 NY 

65 NJ 

Utility 
(Jurisdiction) 

KeyLi 

NatGrid 

PSEG 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Internal 

Customer 
Root Cause 

High Bill 

New York Public Service 'High Bill 
Commission 

Jersey Board of I"'uolici High Bill 
Utilities 

Nature of Complaint Resolution 

High Bill i Explained billing to customer 

Bill Explained billing to customer 

High Bill Explained billing to customer 
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Count State 

66 CT 

67 CT 

68 CT 

Utility 
(Jurisdiction) 

UI 

UI 

UI 

i 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

Internal 

Customer 
Root Cause 

Unauthorized 
Enrollment 

I Connecticut Department of I Unauthorized 
Public Utility Control Enrollment 

Nature of Complaint 

Unauthorized Enrollment 

Enrollment Dispute 

Connecticut Department of !Misrepresentatio iMisrepresentation 
Public Utility Control -

Resolution 

Waived ETF as a courtesy 

enrollment 

Unable to substantiate escalated to vendor 
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Count State 

69 NY 

Utility 
(Jurisdiction) 

NatGrid 

Escalated, 
Regulatory, BBB, 

Attorney General etc 
(note the complaint 

avenue) 

York Public Service 

Customer 
Root Cause 

High Bill 

Nature of Complaint 

High Bill 

Resolution 

I Explained billing to customer 
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Count I State 
utirty I Regulatory, BBB, IC st I U omer .'vV''" 

Nature of Complaint (J . d· f ) Attorney General etc C I Resolution 
uns IC Ion (note the complaint ause 

avenue) 

Customer states that a fax was 
1 GA AGL·G Internal Billing Dispute I sent to cancel accounts. MXenergy I Cancelled accounts 

has no record of such fax. 

2 GA AGL-G Internal AGL Reconnection 
Customer wants expedited A~~ 

Escalated reconnect 
reconnect 

3 GA AGL-G Internal Refund 
Customer requesting refund for BB 

Provided refund 
surplus 

Georgia Public Service B·W D· t nSC asked that I call customer to , 
Called customer to 

4 GA AGL-G 
Commission I Ing ISpU e I .. bT th t explaining billing on the 

exp alnlng ling on e accoun 
account ----_ .. -

5 GA AGL-G 
Georgia Public Service AGL Consumption! Customer disputing the Verified consumption 

Commission consurl1fJtlon reported by AGL 
---------- -

Georgia Public Service 
Inquiry- Please provide an 

Explained Administration 
6 GA AGL-G 

Commission 
Other explanation or purpose of the 

Fee. 
Administration Fee. 

--------- ----

I Customer wants expedited AGL 
7 GA AGL-G Internal Other 

reconnect 
Expedited AGL reconnect 

---- ---- ----

8 

GA t AGL-G 
Georgia Public Service 

Billing Dispute 
Customer disputing the charges on Explained the charges on 

Commission account account 
---- -----

9 GA AGL-G 
Georgia Public Service 

SONP 
Customer disputing disconnection Account disconnected due 

Commission of account (-------
10 GA I AGL-G 

Georgia Public Service 
Billing Dispute 

Customer disputina AGL base 
Commission 
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UtiI' I Regulatory, BBB, 
Count I State I Ity Atto G I tc , ___ .v,",v. ",vv., Nature of Complaint Resolution (J . d· f) mey enera e C 

uns IC Ion (note the complaint ause 

avenue) 

11 GA AGL·G Internal 
Payment 

Customer requesting hold I Placed account on hold 
Arran~ent 

12 GA AGL·G 
Georgia Public Service 

AGL Consumption 
Customer disputing AGL Explained AGL base 

Commission consumption charges 

13 GA AGL-G 
Georgia Public Service 

AGL Reconnection 
Customer needs expedited 

Escalated reconnect 
Commission reconnect. Sent medical 

14 GA AGL-G 
Georgia Public Service 

Billing Dispute 
Customer disputing the late Waived late fee as a 

assessed to his account courtesy to customer 
Customer upset that he 

Georgia Public Service 
Customer upset that he received a received a call from 

15 GA AGL-G Other call from collections because he collections because he has 
Commission 

i has 6 year perfect payment history 6 year perfect payment 

L-~ history 

Customer claims renewal letter 
Customer claims renewal 

16 IN NIP-G 
Indiana Utility Regulatory I Renewal notice not I was not mailed but our records 

letter was not mailed but 
Commission received 

indicate the letter was mailed 
our records indicate the 

letter was mailed 
~ ~-~ 

Georgia Public Service I Customer unwilling to disclose the' 
Customer unwillinq to 

17 GA AGL-G Billing Dispute 
Commission details of his complaint 

comJllaint 

18 GA AGL-G BBB I AGL C r I Customer disputing meter readings Verified meter readings 
onsump Ion supplied by AGL supplied by AGL 
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Escalated, 

U Tty I Regulatory, BBB, 
Count I State I ti I Atto G I tc I-w ---",-, ,w __ 1 Nature of Complaint Resolution (J "d" ti) rney enera e C 

urIs IC on (note the complaint ause 
avenue) 

Customer claims renewal letter 
Customer claims renewal 

19 IN NIP-G BBB I Renewal notice not i was not mailed but our records 
letter was not mailed but 

received I 
indicate the letter was mailed 

our records indicate the 
letter was mailed 

Customers account was not 
Customers account was 

20 IN NIP-G Utility Refund cancelled timely and customer due 
not cancelled timely and 
customer due a refund of 

a refund of DIR 
DIR 

21 GA AGL-G 
Georgia Public Service 

1_ Billing Dispute 
I Customer disputing $15.00 SONP 

Commission Notice 

I 

Customer has a billing dispute. Attempts made to contact 

22 GA AGL-G 
Georgia Public Service 

Billing Dispute 
Attempts made to contact the the customer but were 

Commission customer but were unsuccessful. unsuccessful. PSC closed 
PSC closed out complaint out com 

23 GA AGL-G 
Georgia Public Service 

AGL Reconnection 
Customer disputing AGL Explained earliest AGL 

Commission reconnection reconnection 

Georgia Public Service 
Customer scheduled a second i Customer scheduled a 

24 GA AGL-G 
Commission 

Billing Dispute payment on Checkfree.com. ~ond payment on 
Customer upset that ... Checkfree 

25 IN NIP-G Utility ETF ! Customer disputing the ETF policy I Customer disputing the 
ETF policy 

1870f193 



Count I State 
UTI Regulatory, BBB, IC I ti Ity Atto G I t ustorner "--'I . . . rney enera e c 

(Jurisdiction) (note the complaint Cause 
Nature of Complaint Resolution 

avenue) 

26 IN NIP-G Utility Cancellation 
Customer requesting that the Customer requesting that 

account be cancelled. Customer th 

I Renewal notice not i Customer does not agree with 
Customer does not agree 

27 IN NIP-G Utility with automatic renewal 
received I automatic renewal process 

process 
--.--

BGE-E 
,.,_, 1 ,-,,_ Public Service 

Billing Dispute True-up Amount True-up Account 
Commission 
~ .. ----

-
Utility 

30 PA PPL-E 
Pennsylvania Public Utility 

Billing Dispute Budget Billing Explained BB 
Commission 

;-t--:: MCG-G 
Michigan Public Service 

Enrollment Dispute I Unauthorized Enrollment Unauthorized Enrollment 
Commission 

CEC-G Internal Enrollment Dispute Cancellation Request Cancellation Request 

33 TX CNP-E 
, Public Utility Commission of 

Refund Overpayment Overpayment 
Texas 

DEO SCO Standard Choice Offer I 34 OH DEO-G Internal Enrollment Dispute 
DEO SCO Standard 

Pool Choice Offer Pool 
Internal ETF $50.00 ETF Valid 

36 MI CEC-G 
Michigan Public Service 

Misrepresentation Agent Misrepresentation as CEC 
Agent Misrepresentation as 

Commission CEC 

37 PA PPL-E 
Pennsylvania Public Utility I 

Billing Dispute Budget Billing Explained BB 
Commission 
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Count I State 

38 OH 
--------

39 MI 

40 TX 
-

41 OH 
----------

42 PA 

43 

-+--
MD 

44 ! MI 

45 TX 

46 PA 

47 TX 

48 MI 

49 MI 

MXenergy Electric Inc. ARES Application Response to Question 20 

Complaints for the Month of August 2010 

Escalated, 

Utirty I Regulatory, B.BB, IC st I U orner ., ___ 
Nature of Complaint I (J . d·cr ) Attorney General etc Ca I 

uns I Ion (note the complaint use 

avenue) 

DEO-G 
Public Utility Commission of Renewal notice not I 

Renewal Period 
Ohio received , 

n_ I I 

MCG-G 
Michigan Public Service 

Telemarketing Unauthorized Enrollment 
Commission 

_._------- ----

ETF j- $399.00 ONC-E Internal 
Public Utility Commission of 

! 

DEO-G Enrollment Dispute I Failed Web Enrollment 
Ohio 

PPL-E 
Pennsylvania Public Utility 

Enrollment Dispute I Deceptive Advertising -
BGE-E 

...... ' J ..... , ' ............. ,,"-' ...................... 
I Enrollment Dispute I Unauthorized Enrollment 

Commission 

CEC-G 
Michigan Public Service 

I Misrepresentation I Agent Misrepresentation 
Commission 

------

ONC-E I Public Utili~ Commission of I Enrollment Dispute I Unauthorized Enrollment 
exas 

PPL-E I Pennsylvania Public Utility I 

Commission 
Billing Dispute High Bill 

AEP-E 
I Public Utility Commission of 

Texas 
Billing Dispute ETF 

MCG-G Internal Enrollment Dispute Unauthorized Enrollment 

MCG-G Internal I Enrollment Dispute Misrepresentation 

Resolution 

Renewal Period 
---

Unauthorized Enrollment 

Failed Web Enrollment 

Deceptive Advertising 

Unauthorized Enrollment 

Agent Misrepresentation 

Unauthorized Enrollment 

Explained BB 

ETF 

Unauthorized Enrollment 
--

Misrepresentation 
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Count I State 
T I Regulatory, BBB, I Uti Ity Att G I tc ,_w ___ ... _. "--'I 

(J "d" ti) omey enera e C 
uris IC on (note the complaint ause 

Nature of Complaint Resolution 

avenue) 

50 

PA f=€r Pennsylvania Public Utility 
Billing Dispute Con/kWh Charges Con/kWh Charges 

Commission 
OH COH-G Utility_ Cancellation Delayed Cancellation r-

Delay~d Cancellation 
-- --

52 MD BGE-E 
Maryland Public Service 

Billing Dispute Budget Billing Explained BB 
Commission 

53 PA 

t-
PPL-E Internal Enrollment Dispute Unauthorized Enrollment Unauthorized Enrollment 

54 PA PPL-E Internal Billin9. Dispute __ Budget Billing_ 
-

55 PA PPL-E 
Pennsylvania Public Utility 

Billing Dispute Budget Billing Explained BB 
Commission 

------

56 MI MCG-G 
Michigan Public Service 

Cancellation Delayed Cancellation Delayed Cancellation 
Commission 

-----

57 PA PPL-E 
Pennsylvania Public Utility 

No Solicitation Marketing Marketing 
Commission 

58 MI MCG-G 
Michigan Public Service 

Billing Dispute Consumption Charges 
Explained consumption 

Commission charges 

59 
British 

TER-G Utility Cancellation Delayed Cancellation Delayed Cancellation 

60 PA PPL-E 
Pennsylvania Public Utility 

Billing Dispute ON-PAR Payment Arrangement 
Set up Payment 

Commission _ Arrangemen_L ----

61 MI MCG-G 
Michigan Public Service 

: Misrepresentation Agent Misrepresentation Agent Misrepresentation 
Commission 
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utirty I Regulatory, BBB, 
Count I State I Att G I t 1-----"'-' "---I Nature of Complaint Resolution (J "d" ti) omey enera e c C 

uns IC on (note the complaint ause 
avenue) 

New Jersey Board of Public I 
I 24 Month reconciliation 

62 NJ -+ PSG-G Budget Bill Duplicate Credit credit duplicated - retracted 
Utilities 

~-- ----

I New Jersey Bo';.rd-~-f-Public 
63 NJ PSG-G 

unauthorized 
Enrollment dispute I Emollm;" 0;',", Utilities enrollment 

64 NJ PSG-G +- Internal ETF ETF ETF 

65 NJ PSG-G Internal ETF ETF Dispute ETF Dispute 

New York Public Service 
Refund 66 NY KLI-G 

I, Commission Non timely refund Non timely refund 

67 CT UIC-E 
t-Connecticut Department of 

Cancellation Cancellation Request Cancelled accounts 
Public Utility Control 

I 

68 NY RGE-G Internal Budget Bill 12Month ReC_ot1~l~ 
Provided 12 Month 

Reconciliation credit 
-------

69 CT UIC-E 
Connecticut Department of 

DNC DNC List DNC List 
Public Utility Control 

70 NY KNY-G Internal Budget Bill ::::: --f .. :~::::: :: 
71 NY KLI-G Internal Budget Bill 
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Count I State 
utirty I Regulatory, BBB, IC to 

I A G I us mer "--'I . . . ttorney enera etc 
(Jurisdiction) (note the complaint Cause 

Nature of Complaint Resolution 

avenue) 

72 IL NIC-G State of Illinois Budget Bill High Settlement Amount High Settlement Amount 

New York Public Service 24 Month reconciliation 
73 NY RGE-E 

Commission 
Budget Bill Duplicate credit credit duplicated -

74 NY RGE-G Internal Budget Bill High Monthly Amount Explained BB 

75 NJ PSG-G 
j New Jersey Board of Public 

Utilities 
ETF ETF Dispute ETF Dispute 

----

76 CT UIC-E 
Connecticut Department of 

ETF ETF Dispute ETF Dispute 
Public Utility Control 

------

77 NJ NJN-G ---.J!tiIiIY Mi!>~",[lresentation ___ Misrepresentation 
78 CT UIC-E Attorne General ETF ETF ETF 
---------

79 NY KLI-G 
New York Public Service 

ETF ETF ETF 
Commission 

----

80 NY 
New York Public Service 

DNC DNC List DNC List 
ORU-G Commission 
-------- ------ ------

81 NY RGE-E 
New York Public Service 

Cancellation Delayed Cancellation Delayed Cancellation 
Commission 

82 NY 1 ORU-G Escalated 
ETF ETF Dispute f Waived ETF as a courtesy 

---- ---

83 CT 

I 

UIC-E Attorney General DNC DNC List DNC List 
-- -----

84 NY 
CON-E Escalated 

ETF ETF Dispute Waived ETF as a courtesy 
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Count I State 
utirty I Regulatory, BBB, 

I I Atto G I tc ,----_ ... _. "---I (J "d" ti) mey en era e C 
urIs IC on (note the complaint ause 

Nature of Complaint Resolution 

avenue) 
i Enrollment performed by 

85 NY 
f York Public Service commisl 

unauthorized ' Enrollment performed by someone 
someone unauthorized to 

CON-E 
enrollment unauthorized to enroll the account. 

enroll the account. 

Customer claims MXenergy mailed Customer claims MXenergy 

86 CT Marketing 
a savings piece and refused to mailed a savings piece and 

I honor the price when he called the refused to honor the price 
800# when he called the 800# 

87 CT I , - • - ". ,,,.,.j Marketing Marketing I unable to substantiate 
~,--".- referred to vendor 
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