MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

Georgia Public Service

Customer disputing

21 GA AGL Commission AGL Consumption meter reading Verified reading through AGL
22 GA AGL Georgia PUPHC' Service Billing Dispute C_ataIy.5t custorn_er Final bill verified correct
Commission disputing final bill
Georgia Public Service
23 GA AGL Payment Arrangement |Payment arrangement | Set up payment arrangements

Commission
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

i
Georgia Public Service ) Customer disputing . .
24 GA AGL Commission AGL Consumption meter reading Verified reading through AGL
Escalated from Jeff
5 NJ PSEG Escalated Budget Bill Maygr. Customer did not Cu§tomer dld_not receive BB
receive BB variance variance credit
credit
‘ . . . Customer was billed BB
Georgia Public Service . . Customer requested to be
26 GA AGL Commission Budget Bill variance when the removed from BB
account was cancelled.
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

Georgia Public Service

27 GA AGL Commission ETF Customer disputing ETF ETF Valid

Georgia Public Service . Customer paying the Explained the BB amount to the
28 GA AGL Commission EBudget Bl incorrect BB amount customer
29 GA AGL Georgia Public Service | rp Customer disputing ETF Valid ETF

Commission
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MXenergy Electric inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

Georgia Public Service

Customer was billed BB

Account frue up and the balance

30 GA AGL Commission Budget Bill variance when the was due explained
account was cancelied.
3N GA AGL Georgia Put_:hc_ Service AGL Consumption Customer Q1sput|ng Verified reading through AGL
Commission meter reading ‘
32 GA AGL Georgia Public Service |\ congumption | Customerdisputing |y, a0 4 reading through AGL

Commission

meter reading
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

Customer requesting

33 GA AGL BBB AGL Reconnection expedited reconnect Reconnected account
Waive ETF due to death .
41 MD BG&E Escalated ETF of account holder Waived ETF
Michigan Public Service . . .
42 Mi MCG-G Enrolliment Dispute Unauthorized Enroliment |Verified enrollment through TPV

Commission
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

43 MI MCG-G Michigan Pu.b I".: Service Misrepresentation Agent Identification Re-train agents
Commission
[

Renewal notification were mailed

44 . OH DEO BBB Renewal Dispute ETF to the customer address renewal
valid

45 OH COH Public Ut"'tyoﬁ%mm'ssm °f |Enrollment Dispute  |ETF Verified enroflment through TPV

|
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

46 OH CCH Utility Other LDC Update Provided correct LDC #

Michigan Public Service

47 Mi MCG-G oo Enroliment Dispute Unauthorized Enrollment | Verified enroliment through TPY
Commission

48 Ml CEC Michigan Pu_b l".: Service Enroliment Dispute Unauthorized Enroliment A.cco‘unt was cancelled and did not
Commission bill with MXenergy
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

49 Mi MCG-G Michigan Pu_b “9 Service Enrolliment Dispute Unauthorized Enrollment |Verified enroliment through TPV
Commission
N . Customer claims
50 X TNMP Public Utility Commission of |\ p enrolled with Reliant until;Valid enroliment
Texas
03/2010
! Pennsylvania Public Utility Avoid DISCO of service
51 ; PA PPL Commission Payment Arrangement for non payment Set up payment arrangements
J |
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

Michigan Public Service

52 Mi MCG-G Commission Enroliment Dispute Unauthorized Enroliment |Verified enrollment through TPV
53 OH COH Public Ut"'tyoi%mm'ssm of ler $25.00 ETF Valid
54 Ml CEC Michigan Public Service Cancellation Customer alleges Customer enroliment did not occur

Commission

mistakenly signing up
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

Pennsylvania Public Utility

55 PA PPL Commission Budget Bill Setup Set up BB for customer

56 : PA PPL Pennsylvania Public Utiity |5 4o g Setup Set up BB for customer
: Commission

57 OH DEO Public Utility Commission of Marketing Agent misrepresentation |Redirected vendor

Chio
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

58 MD BG&E Public Utility Commission of ETF Disputes Renewal Renewal Valid
Maryland
59 PA PPL Pennsy(l)vama'PL_lbllc Utility Budget Bill High Budget Billing Lowered BB amount
ommission
Michigan Public Service : . Agent identifying with .
60 Mi CEC Commission Misrepresentation CEC Re-train agents
]

1310f 193



MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

Michigan Public Service . . | Agent identifying with .
61 MI CEC Commission Misrepresentation CEC/MCG Re-train agents
62 OH COH Public Utility Cpmmlsswn of ETF Disputes Renewal Cancelled account customer
| Ohio request
|
|
|
63 OH COH Utility Cancellation Delayed cancelliation Monitor Failed Trans
|
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

64 TX Oncor Public Ut"'t1¥e2:?m133'°n of Other Customer Service Reviewed customer service call
|
Michigan Public Service . . Agent identified with :
65 MI CEC Commission Misrepresentation CEC Re-train agents
66 OH COH Ohio Consumer Council Cancellation ETF gr‘::trg ‘IjSSIOH request to waive ETF
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

67 MI CEC . Michigan Public Service | o, Customer claims Valid enrollment
1 Commission | switched in error
|
| :
| |
i !
68 OH COH Public Utllltyota%mmssmn of 'Cancellation ETF Customer enrollment did not cccur
|
i Pennsylvania Public Utility . . - Account trued up provided a
69 PA PPL | Commission Billing Dispute Budget Billing refund
i
‘[ i
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

Pennsylvania Public Utility

Account trued up provided a

70 PA PPL Commission Billing Dispute Budget Billing refund
71 Mi MCG-G M'Ch'gé"" Public Service - eting Marketing No marketing issues
ommission
72 OH COH Utility Billing Dispute Wrong Rate Correct rate verified through TPV
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

73 > Oncor Public Ut"'t%ei‘;’snm'ss'o” °f " |Billing Dispute DRG Discussed billing with customer
#REF! N SJG New Jersey .B.O.ard of Public |Unauthorized Unauthorized Enroliment |Enroliment validated per TPV
Utilities enroliment
. . 281 Budget Billing 24 Month reconciliation credit
[ i
#REF! NY : NatGrid Intemal Budget Bill duplicate credit duplicated - retracted credit
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

MXenergy does not promise
New Jersey Board of Public . . Customer claims was savings only price protection for a
!
#REF! N NING Utilities High Bill promised savings fixed rate product Verified
enroliment via TPV
MXenergy does not provide
New Jersey Board of Public . . . deceptive marketing practices -
!
#REF! NJ PSEG Utilities Marketing Deceptive marketing escalated the complaint to D20
i Manager
|
i
#REF! NJ PSEG New Jersey Board of Public |Unauthorized Unauthorized Enroliment| Enroliment validated per TPV
‘ Utilities enroliment
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

i
#REF! CT Ul State of Connecticut Cancellation Delayed cancellation Customer did not cancel timely
i
. . - F
4REF NY RGE-E New York Pu_bllp Service ETE Dlsp_utmg Early ETF Valid
Commission termination fee
|
: 281 Budget Billing 24 Month reconciliation credit
! -
#REF! NY RGE-E Internal Budget Bill duplicate credit duplicated - retracted credit
|
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

New Jersey Board of Public

#REF! NJ SJG o ETF Customer disputes ETF |ETF Valid
Utilities
4REF! NJ 3JG New Jersey ?c?ard of Public Rate dispute No savings realized Rate change not updated timely re
Utilities rate account
MXenergy does not promise
4REF! N PSEg New Jersey Board of Public High Bill Customer claims was savings only price protection for a

Utilities

promised savings

fixed rate product Verified
enroliment via TPV
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

New .Jersey Board of Public

#REF! NJ NJNG Utilities Rate dispute Delayed Rate Change  |Resubmitted rate change
4REFI NJ NING New Jersey ?qard of Public Rate dispute Custgmer claims rate Waived ETF

Utilities too high
#REF] N NING Ocean County Department of Rate dispute Customer claims rate Waived ETF

Consumer Affairs

too high
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

#REF! | NY RGE-E Internal ETF Promised Savings ETF Valid
;

#REF! NY RGE-E Internal ETF ETF ETF Valid

: I
‘ . . 281 Budget Billing requesting for open bill window
| \

#REF! : NY NatGrid Internal Budget Bill duplicate credit from utility
|
i
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

281 Budget Biliing

24 Month reconciliation credit

| . .
#REFL | NY NatGrid Internal Budget Bil duplicate credit duplicated - retracted credit
New York Public Service ) .
#REF! NY Q&R-E Commission ETF Disputes ETF ETF valid
MXenergy does not promise
#REF! NJ PSEG New Jersey Board of Public High Bill Promised Savings savings only price protection for a

Utilities

fixed rate product Verified
enrollment via TPV
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

#REF! NJ PSEG ‘ BBB \High Bill High Budget Billing Valid BB
\ f
1
. New York Public Service . 281 Budget Billing 24 Month reconciliation credit
!
#REF! NY NatGrid Commission Budget Bill duplicate credit duplicated - retracted credit
#REF! NJ PSEG New Jersedt::;g:;d of Public g:;“m:::?ecj Unauthorized Enrollment | Enroliment validated per TPV
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

; . 281 Budget Billing 24 Month reconciliation credit
#REFL | NY PSEG Internal Budget Bil duplicate credit duplicated - retracted credit

MXenergy does not promise

New Jersey Board of Public savings only price protection for a

, . . )
#REF! NJ NJNG Utilities Rate dispute Promised Savings fixed rate product Verified
enrcliment via TPV
. 281 Budget Billing 24 Month reconciliation credit
!
#REF! NJ PSEG nternal Budget Bill duplicate credit duplicated - retracted credit
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

#REF! NJ PSEG Internal Refund Refund Request Mailed refund
New York Public Service ) 281 Budget Billing Mailed incorrect settlement
| -
#REF! NY RGE-G Commission Budget Bill duplicate credit amount
|
j
i
. i . 281 Budget Billing 24 Month reconciliation credit
| .
#REF! NY NatGrid BBB tBudget Bil duplicate credit duplicated - retracted credit
|
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

#REF! NJ NatGrid BBB Unauthorized Enroliment dispute Enroliment validated per TPV
enrollment
Connecticut Department of  |Unauthorized . Unauthorized enroliment not the
!
#REF! cT ul Public Utility Control enroliment Unauthorized Enroliment account holder re rate waived elf
#REF! NY NatGrid New York Public Service || o4 Cancellation  |Delayed cancellation  |Refund

Commission
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MXenergy Electric inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

. Unauthorized . Unautherized enroliment not the
|
#REF! NY NatGrid BBB enroliment Enroliment dispute account holder re rate waived elf

Connecticut Department of

| . . .
#REF! CT Ul Public Utility Control Rate dispute High rate Waived ETF
.
MXenergy does not provide
#REF| NJ PSEG BBB Marketing Deceptive marketing | CccePtive marketing practices -

escalated the complaint to D2D
Manager
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

. New York Public Service . 281 Budget Billing 24 Month reconciliation credit
|
#REF! NY NatGrid Commission Budget Bil dupficate credit duplicated - retracted credit
" Connecticut Department of Unauthorized . .
1 1 .
#REF! CT Ul | Public Utility Control ‘;enrollment Enroliment dispute Valid enrollment
|
MXenergy does not provide
Connecticut Department of 1 . . . deceptive marketing practices -
!
#REF - CT Ul Public Utility Control | Marketing Deceptive marketing 1. calated the complaint to D2D
| iManager
: | !
| ,
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

. New York Public Service . 281 Budget Billing 24 Month reconciliation credit
!
#REF! | NY NatGrid Commission Budget Bill duplicate credit duplicated - retracted credit
#REF! | NJ | SJG New Jersey Board of PUBIC | cancellation Delayed canceflation  Refund
4REF! NY NatGrid New York qull_c: Service Unauthorized Enrollment dispute Unauthorized enroliment pot the
Commission enrollment account hoider re rate waived elf
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

#REF! NY NatGrid Internal ETF ETF Dispute ETF Valid
. New York Public Service i 281 Budget Billing 24 Month reconciliation credit
!
#REF! NY NatGrid Commission Budget Bill duplicate credit duplicated - retracted credit
Unauthorized . Account was cancelled and did not
I
#REF! NY Attorney General enroliment Enrollment dispute bill with MXenergy
i
|
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of May 2010

#REF! NY RGE-G Attorney General ETF ETF Dispute ETF Valid
New York Public Service . 281 Budget Billing 24 Month reconciliation credit
! -
#REF! NY RGE-G Commission Budget Bl duplicate credit duplicated - retracted credit
[
4REF! NY ConEd-G New York Pu_blu_: Service ’Unauthonzed Enroliment dispute A_ccoynt was cancelled and did not
Commission enroliment bill with MXenergy

151 of 193




MXenergy Electric Inc. ARES Application Response to Question 20

Compilaints for the Month of May 2010

4REFI | NY NatGrid New York Pu_bh_c Service Budget Bill 281 .Budget B:_Ilmg requesppg for open bill window
Commission duplicate credit from utility
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of June 2010

IN NIPSCO  |Utility ETF ETF Valid ETF
- . Cari asked if MXenergy was .
IN NIPSCO Utility Marketing currently marketing D2D No marketing
Customer cancelled Unable to provide payment
Georgia Public Service |Payment account but is still P payme
GA AGL Lo . arrangement on an inactive
Commission Arrangement requesting a payment account
arrangement ]
. . . Customer disputing bill Customer received consumption
GA AGL (georgr_a F.’UD“C Service Billing Dispute because of AGL base after his requested turn off date
ommission "
charges and was billed correctly
Customer requesting
GA AGL Internal AGL Reconnection |expedited reconnect of Escalated reconnect
service
Customers service SONP.
Georgia Public Service . Wants to establish another . .
GA AGL Commission AGL Reconnection account because account Reestablished service
has been TOFF'd
GA AGL Georgia Public Service AGL Consumption Customer disputing Incorrect billing by AGL provided

Commission

consumption on the account

25 Concession credit
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of June 2010

Geor i Public Service Customer wanted an Explained account billing to
8 GA AGL gla Billing Dispute explanation of account P 9
Commission - customer
activity
9 IN NIPSCO |Utility Renewal Dispute | Customer disputing renewal \p, iy courtesy rate change
of the account
10 IN NIPSCO Indiana Office of Utility Rent_awal notice not Renewal notice not received Renewal notice mailed to the
Consumer Counselor received address on file
- . . . Agent tried to impersonate
11 MI MCG-G M'Ch'g?n .PUb“c Service | Unauthorized customer's hushand. Better screening of D2D agents
Commission enrcliment
Account was never enrolled
12 GA AGL Georglg F.’Ub"c Service AGL Reconnection Custor_ner wanted and Escalated reconnect
Commission expedited reconnect
Customer disputing the Delayed billing due to AGL
13 GA AGL BBB AGL Consumption cisputing allowed payment arrangements
consumption on the account
for the customer
14 GA AGL Georg:g F_’ubllc Service 'Billing Dispute Customer disputing APP Valid payments
Commission | payments on the account
. - Commercial account was . . .
15 N NIPSCO Indiana Office of Utility ETF told the ETF on the account Gn{en correct ETF information-
Cansumer Counseior waived elf as a courtesy
was only $150.00
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of June 2010

Customer states that he

No indication that the customer

16 IN NIPSCO Utility Delayed Cancellation |cancelled his account 2
years ago called 2 years ago to cancel
Pennsylvania Public i Customer enrolled account |Customer enrolled account in
17 PA PPL Utility Commission Enroliment Dispute ;' 2001, Did not remember | 2001. Did not remember
Customers fathers account
. was terminated when the .
18 IN NIPSCO Utility ETF account switched into his Waived ETF
name
Customer received incorrect Should have suppressed
19 IN NIPSCO Internal Other letter when price plan fulfillment for rate change
changed
20 GA AGL Georglg F_’ubilc Service SONP C_ustomer \_vanted to prevent P_ayment not received account
Commission disconnection disconnected
Georgia Public Service . Budget Billing was the
21 GA AGL Commission Budget Bill wrong amount Reset the BB
Georgia Public Service Customer states service Payment not received account
22 GA AGL Commission SONP was disconnected in error  |disconnected
23 GA AGL BBB SONP Custo_mer states service ngment not received account
was disconnected in error  |disconnected
24 IN NIPSCO  Utility Marketing Cari asked if MXenergy was |\ oy eting

currently marketing D2D
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of June 2010

Georgi Public Service

25 GA AGL Commission Rate dispute Customer wants new rate | Set up new rate no fee charged
o Customers account was .
25 IN NIPSCO Utility ETF terminated by NIP for DQ Valid ETF
Georgia Public Service . Customer disputing AGL verified reading billed
27 GA AGL Commission AGL Consumption consumption on the account |correctly
Customer was disconnected |Payment not received account
28 GA AGL BBB SONP for non-pay disconnected
41 PA PPL Pe_r_msylvame.l P!"b“c Enroliment Dispute  |Unauthorized Enroliment Valid enrollment
Utility Commission
42 MI MCG-G BBB Enroliment Dispute  |Unauthorized Enroliment  |Valid enroliment
- . . Agent used a different voice to
43 Mi MCG-G hcmcmg?n _Publ1c Service Enroliment Dispute  |Unauthorized Enroliment enroll this customer. Agent
ommission
released
44 OH COH E:(t;l;lci:oUtnhty Commission | 5iing Dispute Refund Provided refund to customer
45 OH COH Utility Delayed Cancellation [Refund No refund to provide no delay in
cancellation
Pennsylvania Public - . .- BB valid customer request
48 PA PPL Utility Commission Billing Dispute Budget Billing removal from BB
Pennsylvania Public - . - BB valid customer request
47 PA PPL Utility Commission Billing Dispute Budget Billing removal from BB
48 PA PPL Pennsylvania Public Enrollment Dispute  |Unauthorized Enroliment Valid enroliment

Utility Commission
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of June 2010

Michign Public Service

49 Mi MCG-G Commission Enroliment Dispute  |Unauthorized Enroliment | Valid enroliment
50 PA PPL Pennsylvania Public | 4156 Waived ETF
Utility Commission
51 PA PPL Pennsylvania Public ¢y ent pispute  |Unauthorized Enrolment | Valid enroliment
Utility Commission
52 OH CCH Ohio Consumer Council |Renewal Dispute Early Termination Fee ETF vaiid
53 PA PPL Internal Billing Dispute Budget Billing BB cancelied per the customers
54 MI MCG-G Mrchlggn .PUb“c Service Enroliment Dispute  |Unauthorized Enroliment  |Valid enroliment
Commission
55 OH DEO Efu (t;I;I?OUtlllty Commission Enroliment Dispute  |Unauthorized Enrollment  |Valid SCO enroliment
56 OH COH Pl Uity Commission gy §25.00 Waived ETF
57 X Oncor BBB Enrollment Dispute  |Unauthorized Enroliment  |Valid enrollment
58 KY CKY Utility Other LDC # update LDC # update
59 KY CKY Utility Other LDC # update LDC # update
60 OH DEQ BBB Enroliment Dispute  {Unauthorized Enrollment | Customer never enrolied
61 OH COH Public Utlity Commission |- $25.00 ETF valid
of Ohio
62 PA CPA qunsyivamg P.Ubl'c Enroliment Dispute  |Unauthorized Enroliment | Valid enroliment
Utility Commission
Pennsylvania Public Agent acting like the customer
63 PA PPL ¥ Enroliment Dispute  |Unauthorized Enroliment

Utility Commission

enrolled the account. Agent
released
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of June 2010

Pennslvania Public

BB cancelled per the customers

64 PA PPL Utility Commission Billing Dispute Budget Billing request
Pennsylvania Public . . .
65 PA PPL Utility Commission Enroliment Dispute | Unauthorized Enroliment  |Valid enroliment _
Pennsylvania Public - ; . BE cancelled per the customers
66 PA PPL Utility Commission Billing Dispute Budget Billing request
. . . . 24 Month reconciliation credit
67 NY RGE-G BBB High Bill Disputes consumption duplicated - retracted credit
68 NJ NJNG Utility Marketing Misrepresentation Customer never enrolled
69 NJ NJING New Jersey Board of o jicoute Incorrect rate Rate verified through TPV
Public Utilities
70 NJ NJING New Jersey Board of = \\ oting Misrepresentation Verified through the TPV
Public Utilities
71 NY KeyNY New Y_ork_ Public Service |Unauthorized Enroliment Dispute Enroliment verified through the
Commission Enroliment TPV
- . 281 Budget Billing duplicate |24 Month reconciliation credit
72 NY RGE-G Utility Budget Bil credit duplicated - retracted credit
New Jersey Board of Unauthorized . .
73 NJ PSEG Public Utilities Enroliment Enroliment Dispute Waived ETF as a courtesy
74 NY RGE-G New Yprk_ Public Service Budget Bill 281 !3udget Billing duplicate |24 Month reconciliation crgdlt
Commission credit duplicated - retracted credit
75 cT Ul Connecticut Department DNC Telemarketing Calls Placed customer on the internal

of Public Utility Control

do not call list
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of June 2010

New York Public Service

281 Budget Billing duplicate

24 Month reconciliation credit

6 NY NYS-G Commission Budget Bill credit duplicated - retracted credit
, . Utility to provide retraction when
77 IL Nicor State of lllincis gi?lnsumptlon High Customer disputing usage |the account is credited we will
provide a refund
) ) . . Utility to provide retraction when
78 NY KeyNY New Yprk_ Public Service C_onsumphon High Customer disputing usage |the account is credited we will
Commission Bill )
provide a refund
. New York Public Service . 281 Budget Billing duplicate |24 Month reconciliation credit
9 NY NatGrid Commission Budget Bill credit duplicated - retracted credit
80 NY KeylLl Intemal Unauthorized Enroliment Dispute Issued Refund
Enroliment
Pennsylvania Public . - . .
a1 PA ppl Utility Commission High Bill High monthly BB amount  |Will issue Refund
Pennsylvania Public Unauthorized . Enroliment verified through the
82 PA PPl Utility Commission Enroliment Unauthorized Enroliment TPV
a3 NY NFG Consumer Protection ETF ETF Dispute Waived ETF
New Jersey Board of , . .
84 NJ PSEG Public Utilities Marketing Misrepresentation Customer never enrolled
New Jersey Board of Unauthorized . Enrcliment verified through the
85 NJ NJING Public Utilities Enroliment Enroliment Dispute TPV
New Jersey Board of Unauthorized , Waived ETF per Commission
86 N PSEG Public Ufilities Enroliment Enrollment Dispute request
a7 NY New York Public Service Budaet Bil 281 Budget Billing duplicate |24 Month reconciliation credit
NatGrid Commission 9 credit duplicated - retracted credit
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB, _ _
Count| State '.Jm.'ty. Afttorney General etc Customer Nature of Complaint Resolution
(Jurisdiction) Root Cause

(note the complaint
avenue)

Customers service was

disconnected for non pay and |Customers service was disconnected for
1 GA AGL BBB SONP the meter was removed when \non pay and the meter was removed when

customer was using gas on  |customer was using gas on inactive meter
inactive meter

2 IN NIPSCO Utility ETF ETF ETF waived as a courtesy

Customer asked that ETF be
3 IN NIPSCO Utility Dropped in error |reversed and the account re- |Waived ETF and re enrolled the account
enrolled
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
o Regulatory, BBB :
Utility °g s ’ Customer . .
Count| State . e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause -
(note the complaint
avenue)
Georgia Public Service Customer did not want to .
4 GA AGL Commission Other establish service in her name Required to enroll by account holder
Customers agreement with -
5 IN NIPSCO Utility Cancellation | MXenergy was terminated by .0 ours Cor'oc o0 Y Uty due o
Utility for DQ quency
; . . . . Customer was not
6 GA AGL Georgia Puphc_ Service |Disconnect in disconnected in error. Customer SONP reconnected after
Commission error payment made
Customer was SONP
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Count| State
7 GA
8 | GA
9 GA

MXenergy Electric Inc. ARES Application Response to Question 20

Utility

(Jurisdiction)

AGL

AGL

AGL

Complaints for the Month of July 2010

Escalated,
Regulatory, BBB,
Attorney General etc
(note the complaint
avenue)

Escalated

Georgia Public Service
Commission

Georgia Public Service
Commission

Customer
Root Cause

Budget Bill

Refund

Payment
Arrangement

Nature of Complaint

Customer though her budget
bill amount would decrease
by $10.00

Delayed Refund

Customer SONP wants
payment arrange and gas
turned back on

Resolution

Explained the billing on the account

Process refunds faster

Set up payment arrangement
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BEB :
Utility €9 s ’ Customer . .
Count| State . e e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)
|
- Delayed . .
10 IN NIPSCO Utility . Delayed Cancellation Provided refund due to delayed drop
Cancellation
Georgia Public Service .- i Customer disputing Explained disconnect notice fee to

M GA AGL Commission Biliing Dispute disconnected notice fee customer
12 GA AGL Georgia Puphc_ Service |Payment Customer requesting Set up payment arrangement

Commission Arrangement payment arrangement
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB
Utility 9 ry ’ Customer . .
Count| State . e as Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)
13 GA AGL Escalated AGL . Customer wanted a faster ‘Escalated reconnect
Reconnection reconnect
Customer mailed certified Commercial account was not sent a
14 GA AGL Internal ETF letter disputing ETF on the
renewal letter.
account
Customer mailed certified
15 GA AGL internal AGL . letter dlspytmg the Received payment reconnected account
Consumption consumption reported be

AGL
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB
Utility 69 n ’ Customer . .
Count| State e . Attorey General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)
AGL Customer mailed letter : .
16 GA AGL Escalated | Consumption addressed to Jeff Mayer :Recelved payment reconnected account
Georaia Public Service Customer had guestions
17 GA AGL % o Billing Dispute  |about the billing on the Explained billing to customer
ommission -
: account
Georgia Public Service |Disconnect in Customer was not
18 GA AGL

Commission error

disconnected in error.
Customer was SONP

Customer SONP reconnected after
payment made
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB
Utility g s ’ Customer . .
Count| State e e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)
| | ;
| |
19 GA AGL Internal Refund Refund Provided refund
20 GA . AGL Geor‘-(’:‘a Public Service | ETF ETF waived as a courtesy
' cmmission
| ! i
| 1 |
| | |
| i
21 | GA AGL Geor%a Put_:hc_ Service  |Payment Payment Arrangement Set up payment arrangement
‘ i ommission |Arrangement
| | |
| ‘ | :
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB,
Count| State !Jt“.lty. Attorney General etc Customer
(Jurisdiction) (note the complaint Root Cause
avenue)
22 OH i DEO ‘ Escalated EIf
23 OCH COH . Utility Cancellation
‘ H
‘ \
24 OH | COH | Public Utiliftyoipmmission ETE
i o) 10 i

Nature of Complaint

ETF

Delayed Cancellation

$25.00

Resolution

Waived ETF as a courtesy
!Delayed cancellation provided re rate to
‘customer

Waived ETF as a courtesy
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Count| State (Jurli"stci;iigion)
- } oH | COH
o6 ‘ OH | DEO
27 pa PPL

Escalated,
Regulatory, BBB,
Attorney General etc
{note the complaint
avenue)

Customer
Root Cause

Public Utility Commission |
of OChio ETF

Public Utility Commission Enroliment
of Ohio Dispute

‘

Pennsylvania Public Utility ‘Enrollment
Commission ‘Dispute

Nature of Compiaint

1$25.00

Unauthorized Enroliment

'Unauthorized Enrollment

Resolution

ETF valid

Account did not enroll with MXenergy

Agent acting like the customer enrolled the
account. Agent released customer
refunded.
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB
Utility g s ’ Customer . .
Count| State N Attormney General etc _ Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)

o8 OH ‘ COH BEB Cancellation Refund COH error redirected the customer to COH

; : for a re rate
29 PA PPL Pennsylvanla.qullc Utility Cancellation Welcome Letter Customer car_u_:elled account. Submitted

; Commission drop to the utility

| |

| | ,
30 X Centerpoint T uplic Utility Commission o, e nite  |ETF ETF valid

of Texas |
i i
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB
Utility g Y. ’ Customer . .
Count| State . g e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)

31 KY CKY Utility E?Srslljgem ;Cancellation Cancelled account per customers request

Public Utility Commission |Enroliment .
32 OH DEO | of Ohio Dispute SCO Scow account enrolled by the utility

Pennsylvania Public Utility | . . . . . -
33 PA PPL Commission Biling Dispute  |Consumption Explained billing to customer
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB
Utility 9 Y, ’ Customer . .
Count| State e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)
Marviand Public Service iCustomer moved, cancelled service
34 MD ‘ BG&E : Y c o Billing Dispute | True Up caused true up. Opened a new acct and
! OMmMmIssIon
‘ transferred balance to new account.
i
35 PA PPL ‘ Internal iBilling Dispute IRefund Account trued up refund issues
36 TX Oncor BBB Enroliment Unauthorized Enroliment | Valid enroliment
Dispute !
|
|
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,

and dropped account.

- Regulatory, BBB .
Utility 9 e ’ Customer . .
Count| State o e e Attorney General etfc Nature of Complaint Resolution
{Jurisdiction) . Root Cause
{note the complaint
avenue)

|

‘ '
37 OH DEO Public Utlity Commission - gui 0 pispute | Refund Refund issued

of Ohio
38 OH DEO Internal Rate Dispute Rate Change Fee Waived fee as a courtesy
. .. ) - Customer not properly informed of drop on
39 Bnt'Sh. TER-G British °°‘““.’b"f’ Utilities Cancellation Delayed Cancellation anniversary date. Explained to customer
Columbia Commission
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB \
Utility 9 r ’ Customer. . .
Count| State . e e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause _
(note the complaint
avenue)
|
40 | PA PPL Pennsylvama_quIlc Utikty Rate Dispute Budget Billing explained BB to customer
! ; Commission
|
41 MD BG&E BBB [E)gs::t”;e”t Unauthorized Enrollment | Verified enroliment through TPV
42 OH COH Public Utglftyoc}:;;mmsswn Cancellation Delayed Cancellation Waived ETF
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Count

43

44

45

State

™

Ml

PA

MXenergy Electric Inc. ARES Application Response to Question 20

Utility
(Jurisdiction)

Centerpoint

MCG-G

PPL

Complaints for the Month of July 2010

Escalated,
Regulatory, BBB,
Attomey General etc
(note the complaint
avenue)

Public Utility Commission
of Texas

Michigan Public Service
Commission

Pennsylvania Public Utility
Commission

Customer
Root Cause

DNP

Rate Dispute

Billing Dispute

Nature of Complaint

iReturned Mail

ETF

{Shut Off Notice by PPL

Resolution

valid disconnect

Verified rate through TPV

Explained shut off notice
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,

- Regulatory, BBB
Utility 9 y ’ Customer . .
Count| State . e e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint

avenue)
46 M MCG-G Michigan Public Service g $150.00 Waived ETF as a courtesy

QMMmISsIon
47 TX Oncor BBB :E.nrollment Unauthorized Enroliment Valid enrollment

Dispute

48 OH DEO Public Uity Sommission | grr $25.00 ETF valid
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB
Utility 9 rys ’ Customer . .
Count| State e e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
{note the complaint
avenue)
L
. - . |
49 PA PPL Pennsyél:vama'Pgbhc Utility Billing Dispute  |Rate Dispute and Discount  Verified rate through TPV
aommiIssion !
50 PA PPL ‘ internal Biling Dispute  |Budget Billing Explained the BB process to customer
51 T Oncor Internal Unauthorized Fraud Case of fraud pr_owded information to the
Enroliment AG and authorities
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB
Utility 9 ry: ’ Customer .
Count| State . e o Attorney General etc Nature of Complaint
(Jurisdiction) . Root Cause
(note the complaint
avenue)
i
52 PA PPL Pennsylvanla.Pu.bllc Utikity Billing Dispute ~ Payment Plan
Commission
| .
53 MD i BG&E ! Internal iBiIIing Dispute  Cancellation Notice
| | i
| . .
I i '
54 X , Oncor Internal Contract Contract Proposal

Resolution

.Cancelled account per customers request

Cancelled account per customers request

|Contacted sales
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB
Utility 9 s ’ Customer . .
Count| State e e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)
|
| |
! . New York Public Service |, . . . _ . -
55 NY NatGrid Commission High Bill Customer disputes balance  |Explained billing to customer
. New York Public Service i .
56 NY NatGrid Commission ETF ETF Waived ETF as a courtesy
. New York Public Service . .
57 NY NatGrid Commission ETF ETF Dispute Waived ETF
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB
Utility 9 ik > | Customer . .
Count| State e e e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)
Connecticut Department of - : . , -
58 CT ul Public Utifity Control DNC DNC List Placed on the internal DNC listing
59 NJ NJNG Utility nM'S'remesentat'O Deceptive Marketing Unable to substantiate escalated to vendor
. . Unauthorized . .
60 IL Nicor State of lllinois Enrollment Enroliment Dispute Valid enrcliment
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
- Regulatory, BBB, :
Count| State ptll.'ty. Attorney General etc Customer Nature of Complaint Resolution
(Jurisdiction) . Root Cause
{note the complaint
avenue)

_ Y i ice | . .
61 NY NatGrid New York Public Service g rp ETF Dispute Enroliment verified through TPV
Commission ‘

Connecticut Department of EMisrepresentatio

1
#REF!I | CT ul Public Utility Control  {n

Misrepresentation Unable to substantiate escalated to vendor

Misrepresentatio
n

#REF! NY NJNG BBB Misrepresentation Verified sale through TPV
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

'Escalated,
- Regulatory, BBB :
Utility 9 s ’ Customer ' S ' .
Count| State e u Aftorney General etc Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)
#REFI | NY NatGrid Intemnal Budget Bl Duplicate Credit 24 Month reconciliation credit duplicated -
| } retracted credit
| |
Ll . S L L I
| .
| . .
#REFl ~ NJ = PSEG BBB r'sreprese”tam High Bill Verified sale through TPV
62 NJ pseG  |NeW Jersedﬁ'ﬁ;:;d of Public| £ ETF Dispute Waived ETF
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of July 2010

Escalated,
Regulatory, BBB '
Utili ’ ’ Customer . .
Count| State . _ty_ Attorney General etc u Nature of Complaint Resolution
(Jurisdiction) . Root Cause
(note the complaint
avenue)
63 NY KeyLl Internal High Bill High Bill Explained billing to customer
|
64 NY NatGrid New Ygrk Public Service | y:n Bl High Bill Explained billing to customer
OMMmISSIOon
65 NJ PSEG New Jerseﬂtﬁiz:;d of Public, . ah Bill High Bill Explained billing to customer
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MXenergy Electric inc. ARES Application Response to Question 20

Compilaints for the Month of July 2010

Escalated,

- Regulatory, BBB,
Utility 9 s ’ Customer . .
Count| State (Jurisdiction) Attorney General etc Root Cause Nature of Complaint Resolution
(note the complaint
avenue)
66 CT Ul Internal g:?oﬂr:g:‘zted Unauthorized Enrollment Waived ETF as a courtesy
|

Connecticut Department of \Unauthorized . .
67 CT Ul I Public Utility Control Enrollment Enroliment Dispute Valid enrollment
68 CT ul Connecticut Department of {Misrepresentatio Misrepresentation Unable to substantiate escalated to vendor

Public Utility Control

n
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Count

69

State

NY

MXenergy Electric Inc. ARES Application Response to Question 20

Utility
(Jurisdiction)

NatGrid

Complaints for the Month of July 2010

Escalated, -
Regulatory, BBB,
Attorney General etc
(note the complaint
avenue)

York Public Service Commis

Customer
Root Cause

High Bifl

Nature of Complaint

High Bill

Resolution

|Explained billing to customer
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of August 2010

Escalated, | ]
Regulatory, BBB .
Utili ’ ' |\Customer Root| ” . .
Count | State (Juris di(t:{ion) Attorney General etc Cause Nature of Complaint Resolution
(note the complaint
avenue)
Customer states that a fax was
1 GA AGL-G Internal Billing Dispute  !sent to cancel accounts. MXenergy Cancelled accounts
has no record of such fax,
2 GA AGL-G Internal AGL Reconnection Customer wants expedited AGL Escalated reconnect
S e e i —— e P - e - reconnECt — e am
3 GA AGL-G Internal Refund Customer rquif;ﬁi refund for BB . Provided refund
o o . . . Calied customer to
4 GA AGL-G Georgia Put‘ahc. Service Billing Dispute PSC a.S'.@d U.E.lt | call customer to explaining billing on the
Commission explaining billing on the account account
N o Georgia Public Service - Customer disputing the Verified consumption
B ® _ GA AGLG Commission AGL Consumption | consumption reported by AGL through AGL
) . . Inquiry- Please provide an . . .
6 GA AGL-G Georgia Publlc_ Service Other . explanation or purpose of the Explained Administration
Commission | - ) Fee.
R - ! Administration Fee.
7 GA AGLG Internal Other Customer wants expedited AGL | g, 0 yiteq AGL reconnect
e m o mmnim e e n—— —_— - e reconnECt PRER——
8 GA AGL-G Georgia Pul_jllc_ Service Billing Dispute Customer disputing the charges onl Explained the charges on
- Commission | account - account |
9 GA AGL-G Georgia Pupllq Service SONP Customer disputing disconnection Account disconnected due
L Commission o of account to nonpay ]
10 GA AGL-G Georgia PUi_J|IC. Service Billing Dispute Customer disputing AGL base Explained AGL base
Commission ; charges charges
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of August 2010

'Escalated,
- Regulatory, BEB
Utility 9 s ' |Customer Root . .
Count| State e e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Cause
(note the complaint
avenue)
11 GA AGL-G Internal Payment Customer requesting hold Ptaced account on hold
| B ) _ | Arrangement ) - ]
12 GA AGL-G Georgia Put?llc_ Service AGL Consumption Customer d|Spu_t|ng AGL Explained AGL base
o - Commission i consumption charges
13 GA AGL-G Georgia Put_allc_ Service AGL Reconnection Customer needs expeghted Escalated reconnect
. ) | Commission o __reconnect. Sent medical i _
14 GA AGL-G Georgia Put_)llc_ Service Biling Dispute | Customer dlspu_tlng the late Waived late fee as a
| N L Commission ) s assessed to his account courtesy to customer
' Customer upset that he
Georaia Public Service Customer upset that he received a received a call from
15 GA AGL-G g o Other call from collections because he | collections because he has
Commission .
 has 6 year perfect payment history | 6 year perfect payment
_ _ L , § history I
Customer claims renewal letter Customer ciaims renewal
16 IN NIP-G Indiana Utlhty R_egulatory Renewal r_10t|ce not was not mailed but our records letter was nqt malled but
Commission received . : our records indicate the
indicate the letter was mailed -
] - 3 ) ) ] ~_letter was mailed
. ) . - . Customer unwilling to
17 GA AGL-G Georgia Public Service g0 picnte | CUStomer unwilling to disclose the |y o the details of his
Commission details of his complaint )
| - N o B L _ o complaint
18 GA AGL-G BBB AGL Consumption Customer disputing meter readings  Verified meter readings

supplied by AGL

supplied by AGL
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of August 2010

‘Escalated,
- Regulatory, BBB [
Utility 9 s ’._|Customer Root . .
Count| State e Attorney General etc , Nature of Complaint Resolution
(Jurisdiction) . Cause
{note the complaint
avenue)
Renewal notice notEi Customer claims renewal letter ?:tfé?ﬂggcr:zlmr:aﬁer;e\bvftl
19 IN NIP-G BEBB . | was not mailed but our records -
received . . our records indicate the
indicate the letter was mailed :
o - - N letter was mailed
Customers account was not S:tszwséﬁ:jc;(:er;t wiz
20 IN NIP-G Utility Refund cancelled timely and customer due ya
customer due a refund of
a refund of DIR
. _ o . . . : . _ DR -
21 GA AGL-G Georgia Pupllc. Service Billing Dispute Customer d1spL_1t|ng $15.00 SONP Explamed disconnect
Commission B ___Notice Fee _| _notice fee to customer
Customer has a billing dispute. Attempts made to contact
29 GA AGL-G Georgia Pul_)hc_ Service Billing Dispute Attempts made to contact the | the customer but were
Commission customer but were unsuccessful. | unsuccessful. PSC closed
N _ | - PSC closed out complaint __out complaint
23 GA AGL-G Georgia Put_)hc. Service AGL Reconnection Customer dlspu_tlng AGL Explained earhgst AGL
. L o ) Commission 7 reconnection | __reconnection
Georgia Public Service Customer scheduled a second | Customer scheduled a
24 GA AGL-G 9 - Billing Dispute payment on Checkfree.com, second payment on
Commission
_ o _ Customer upset that Checkfree
25 1IN NIP-G Utility ETF | Customer disputing the ETF policy | CUStomer disputing the

ETF policy
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of August 2010

‘Escalated;
- Regulatory, BBB, ' S
Utility egulatory, BB5. | Customer Root . .
Count| State . g Attorney General etc : Nature of Complaint ‘Resolution
{Jurisdiction) . Cause
{note the complaint
avenue)
26 IN NIP-G Utility Cancellation Customer requesting that the Customer requesting that
o o . _ account be cancelled. Customer | the account be cancelled.
. ; . Customer does not agree
>7 IN NIP-G Utility Renewal rjotlce not | Customer_does hot agree with with automatic renewal
received | automatic renewal process
L ) | ] ~ process
28 MD BGE-E Marylrz\:nd Pu.b“(.: Service Billing Dispute True-up Amount True-up Account
i o ommission 7
29 OH COH-G _ Utility Cancellation Delayed Cancellation Delayed Cancellation
30 PA PPL-E Pennsylvania Public Utilty | g bispute Budget Biliing Explained BB
— Commission B
31 M MCG-G | Michigan Public Service | ot Dispute|  Unauthorized Enroliment Unauthorized Enroliment
o : Commission , ) -
32 Mi CEC-G Internal Enroliment Dispute Cancellation Request Cancellation Request
33 TX ' CNP-E i Public Utllltyre():((a)r;\mls&on of Refund Overpayment Overpayment
- I - : -
124 OH : DEO-G Internal Enrollment Dispute DEQ SCO Standard Choice Offer DEO _SCO Standard
] Pool Choice Offer Pool
35 | Mi MCG-G Internal ETF $50.00 ETF Valid
36 MI CEC-G Michigan Pup “9 Service Misrepresentation | Agent Misrepresentation as CEC Agent Misrepresentation as
| - - Commission ) ~ CEC
_ e
37 PA PPL-E Pennsylvania Public Utility | g3y 0 pispute Budget Billing Explained BB
Commission |
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of August 2010

Escalated,
Regulatory, BBB
Utili ’ '’ |Customer Root . .
Count | State . 'ty' Attorney General etc ' Nature of Complaint Resolution
(Jurisdiction) . Cause
(note the complaint
avenue)
38 OH DEO-G : Public Utility Cgmm|55|on of | Renewal ljlohce not Renewal Period Renewal Period
A R o Ohio received N o
39 Ml MCG-G Michigan Pup “(.: Service Telemarketing Unauthorized Enroliment Unauthaorized Enroliment
L Commission T o _
40 __ . IX ONC-E ... Internal ETF $399.00 . _ETFvald
41 OH DEO-G Public Utl!ltyoi%mmlssmn of Enroliment Dispute Failed Web Enroliment Failed Web Enroliment
42 PA PPL-E Pennsylvanla.PL_ubllc Utility Enrolliment Dispute Deceptive Advertising Deceptive Advertising
i N Commission o )
| N _ : —
43 MD BGE-E Maryland Public Service | g i ment Dispute Unauthorized Enrollment Unauthorized Enrollment
R ] Commission _ o
44 | Ml CEC-G Michigan Pup I“.: Service Misrepresentation Agent Misrepresentation Agent Misrepresentation
u _ Commission ) el
45 X ONC-E Public Utlht%re?(::mlssmn of Enrollment Dispute Unauthorized Enroliment Unauthorized Enroliment
46 PA PPL-E Pennsylvania Public Utilty | gy. o hispute High Bill Explained BB
| o - Commission ) )
47 X AEP-E Public titity Commission of | g0 pispute ETF | ETF
L - Texas _ 3 - |
B
48 Mi MCG-G Internal Enroliment Dispute Unauthorized Enroliment - Unauthorized Enroliment
49 ‘ MI MCG-G Internal Enroliment Dispute Misrepresentation Misrepresentation
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of August 2010

Escalated,
- Regulatory, BBB, | ,
Utility €9 s . {Customer Root : . .
Count | State N Attorney General etc Nature of Complaint Resolution
{Jurisdiction) . Cause
(note the complaint
avenue)
50 PA PPL-E Pennsylvania Public Utilty | piu o hicoute Con/kWh Charges Con/kWh Charges
o ) N Commission _ _ - !
59 |  OH COH-G Utility Cancellation Delayed Cancellaton |  Delayed Cancellation |
5 °  MD BGE-E Maryland Public Service | gy misnute Budget Billing - Explained BB
S R Commission . . o . ]
53 | PA PPL-E Internal Enrollment Dispute Unauthorized Enrollment Unauthorized Enrollment
54 PA_ |  PPLE "~ Internal | Billing Dispute _ Budget Biling ~__ Explained BB
56 PA PPL-E Pennsylvania Public Utiity | g3 misoute | Budget Billing Explained BB
o I _ Commission o T i B
56 MI MCG-G Michigan Public Service Cancellation - Delayed Cancellation Delayed Cancellation
L L . Commission 7 _ B
57 PA PPL-E ; Pennsylvama_Pgbhc Utility No Solicitation | Marketing Marketing
- 1 o w _ Commission T B _ )
58 M MCG-G Michigan Public Service | g pispute Consumption Charges Explained consumption
- S o Commission 7 B B charges
59 British TER-G Utility | Cancellation Delayed Cancellation Delayed Cancellation
| Columbia | " _ ) - , -
60 PA PPL-E Pennsylvania Public Utilty g0+ bispute | ON-PAR Payment Arrangement Set up Payment
A . Commission ) i ) : Arrangement
61 Mi MCG-G Michigan Pup II(.: Service , Misrepresentation Agent Misrepresentation - Agent Misrepresentation
Commission : .
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of August 2010

‘Escalated,
- Regulatory, BBB
Utility g Y ’__ |Customer Root . .
Count State . e e Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Cause
(note the complaint
avenue)
. 24 Month reconciliation
62 NJ PSG-G New Jerseﬁj tﬁ'ifi:;d ofPublic| g dget Bil Duplicate Credit credit duplicated - retracted
R i 7 - credit
New Jersey Board of Public unauthorized . .
63 NJ PSG-G Utilities enroliment Enroliment dispute Enroliment dispute
84 NJ PSG-G Internal ETF ETF ETF
R i |
85 NJ PSG-G Internal ETF ETF Dispute ; ETF Dispute
66 NY KLI-G New York Pu_bllp Service Refund Non timely refund Non timely refund
| Commission ,
67 CT UIC-E Connect_|cut _D_epartment of Cancellation Cancellation Request Cancelled accounts
T - Public Utility Control T T
68 NY RGE-G Internal Budget Bil 12 Month Reconciliation Provided 12 Month
) Reconciliation credit
Connecticut Department of . .
69 } CT UIC—E Public Utility Control ) DNC B DNE: List | DNC List
70 NY KNY-G Internal Budget Bill High Bill Explained BB
71 NY KLI-G | Internal Budget Bill High Bill Explained BB
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of August 2010

Escalated,
Regulatory, BEB
Utili ’ ' |Customer Root - .
Count | State . -ty_ Attorney General etc Nature of Complaint Resolution
(Jurisdiction) . Cause
(note the complaint
avenue)
72 IL NIC-G State of lllinois Budget Bill : High Settlement Amount High Settiement Amount
. o ~ New York Public Service . ) o _ 24 Month reconciliation
73 NY RGE-E Commission Budget Bill Duplicate credit credit duplicated - retracted
74 NY RGE-G Internal Budget Bill High Monthly Amount Explained BB
75 NJ PSG-G New Jersestﬁg:;d of Public ETF ETF Dispute ETF Dispute
. Connecticut Department of . -
76_ | CT UIC-E Public Utility Control 7 ETF 7 ETF Dispute ETF Dispute
77 ~ NJ NJN-G . Utility Misrepresentation _Misrepresentation Misrepresentation
| 78 CT UIC-E Attorney General ETF ETF ETF
New York Public Service
79 NY KLI-G . ETF ETF ETF
~ ) ~__Commission o B ]
New York Public Service . .
I ORU-G Comission e pNebst L BNeRs
81 NY RGE-E New York Public Service Cancellation Delayed Cancellation Delayed Cancellation
L - ) Commigsion O T
i 82 | ] NY | ORUG . Escalated __ETF _FTF Dispute Waived ETF as a courtesy
83 CT UIC-E Attorney General DNC | DNC List DNC List
84 NY CON-E Escalated ETF ETF Dispute Waived ETF as a courtesy
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MXenergy Electric Inc. ARES Application Response to Question 20

Complaints for the Month of August 2010

Regulatory, BBB, '
Utili ’ ’__ {Customer Root - .
Count | State (Juris dict:!t{ion) Attorney General etc Cause Nature of Complaint Resolution
(note the complaint
avenue)

unauthorized Enroliment performed by someone Enrollment performed by

85 NY enroliment unauthorized to enroll the account. | S°Meone unauthorized to
. | CON-E York Public Service Commis , , T enroll the account.
‘ Customer claims MXenergy mailed |Customer claims MXenergy
. a savings piece and refused to | mailed a savings piece and

T t .
86 ¢ | Marketing honor the price when he called the! refused to honor the price
| UIC-E lut Department of Public Utilii 800# when he cailed the 800%
) . Unable to substantiate
87 cT UIC-E cut Department of Public Utili Marketing Marketing dispute referred to vendor
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