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BEFORE THE
| LLI NO S COMMERCE COMM SSI ON

I N THE MATTER OF:

ASSURANCE HOME PHONE
SERVI CES, | NC.

No. 10-0542
Application for a certificate
of local authority to operate
as a resale and facilities-
based/ UNE carri er of

t el econmmuni cati ons services

t hroughout the State of
[11inois.

N N N N N N N N N N N N

Chi cago, Illinois
Oct ober 21, 2010

Met, pursuant to adjournnment, at 1:30 p.m
BEFORE:

Ms. Sonya J. Teague, Adm nistrative Law Judge
APPEARANCES:

MR. LANCE J. STEI NHART
1720 W ndward Concourse, Suite 115
Al pharetta, GA 30005
appearing via telephone for Applicant;

MS. KAREN CHANG
527 East Capitol Avenue
Springfield, IL 62701
appearing via telephone for ICC Staff.

SULLI VAN REPORTI NG COMPANY, by
Jean M. Plom n, CSR, RPR
Li cense No. 084-003728



10

11

12

13

14

15

16

17

18

19

20

21

22

W t nesses:

Re- Re-

By
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JUDGE TEAGUE: Pursuant to the direction of the
Il 1inois Comerce Comm ssion, | now call Docket
No. 10-0542, Assurance Home Phone Services, Inc.

This matter concerns an application for a certificate
of local authority to operate as a resale and
facilities-based/UNE carrier of teleconmunications
services throughout the State of Illinois.

M. Steinhart, it's my understanding
you' re appearing on behalf of the Applicant. Can you
pl ease state your full name and your office address
for the record.

MR. STEI NHART: Yes. Lance Steinhart, the
attorney for the Applicant. My busi ness address is
1720 W ndward Concourse, Suite 115, Al pharetta,
Geor gi a, 30005. Busi ness tel ephone is
(770) 232-9200.

JUDGE TEAGUE: Okay. And would you like to
make an oral pro hac vice notion to appear in this
proceedi ng as an out-of-state attorney?

MR. STEI NHART: Yes, | would, your Honor.

JUDGE TEAGUE: Okay. s it your understanding
t hat Georgia attorneys have a reciprocal agreement to

7
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practice in Illinois and vice versa?

MR. STEI NHART: Yes, your Honor, that is my
under st andi ng.

JUDGE TEAGUE: Okay. The motion is granted.

MR. STEI NHART: Thank you.

JUDGE TEAGUE: Ms. Chang, it's my understandi ng
you' re appearing on behalf of Conmm ssion Staff. Can
you pl ease state your full name and office address
for the record.

MS. CHANG: Yes, your Honor. My name is Karen
Chang. | am Staff for Illinois Commerce Comm ssion.
My office location is at 527 East Capitol Avenue,
Springfield, Illinois, 62701.

JUDGE TEAGUE: Thank you.

At this time, M. Steinhart, would you
like to call your witness?

MR. STEI NHART: Yes, | woul d. l'"'mcalling Gary
Birch, who is the president of the conpany.

JUDGE TEAGUE: Okay.

(Wtness sworn.)
JUDGE TEAGUE: Okay. M. Steinhart, please

proceed with any direct exam nation you may have.
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MR. STEI NHART: Okay. Thank you, your Honor.
GARY W Bl RCH,
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:
DI RECT EXAM NATI ON
BY
MR. STEI NHART:

Q M. Birch, could you please state your ful
name, position and business address for the record,
pl ease.

A Gary Wayne Birch, president, 3023 Sout heast
13th Street, Ocala, Florida, 34471.

Q Thank you

M. Birch, are you famliar with the
application and the exhibits that were filed in this
docket ?

A Yes, sir.

Q And is the information contained therein
true and correct in all material respects to the best
of your knowl edge?

A Yes, it is.

MR. STEI NHART: Okay. Your Honor, | have no
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further direct examat this time.

JUDGE TEAGUE: Okay. Ms. Chang, do you have
any questions for the witness?

MS. CHANG: | have a few questions for
M. Birch.

CROSS- EXAM NATI ON
BY
MS. CHANG:

Q M. Birch, on this application,
specifically Appendix A, you have requested to keep
t he books outside of the State of Illinois.

Where will the books be kept?

A They will be kept in Ocala, Florida.

Q Okay. MWhich is the 3023 Sout heast
13th Street; is that right?

A Correct.

Q Okay. And who will provide customer repair
services for your conpany?

A The actual ILEC itself.

Q Pardon nme?

A The I LEC, the incunbent exchange carrier.

MS. CHANG: Okay. Your Honor, so that will

10
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be -- | guess that clarifies the answer under
Question No. 5 on Appendi x A.

JUDGE TEAGUE: Okay.

MS. CHANG: The answer was the conpany will
provide its own customer repair service.
BY MS. CHANG:

Q M. Birch, how many people does the conmpany
empl oy?

A Mysel f.

Q Okay. WIIl you be doing the billing and

regul atory services as well by yourself?

A | will be using SpanDocs for billing.
Q Okay.
A And I'll be using the Tel ecom Service

Bureau for the regulatory. Those are the consultants
that | touched on earlier. And I'll be paying them
at a per customer rate type of thing to help me
movi ng forward, who are also going to be hel ping ne
injecting capital as needed.

Q Okay. How many years of experience -- have
you experienced in telecommunications services?

A Since 2007, | worked for -- | was a call

11
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center director. | put together planning, training,
handl ed the -- facilitating for inmbalanced sales
calls, customer service calls and things of that
nat ure.

Q According to this confidential and

proprietary information, you have projected a number

of customers in the entire business plan for -- let's
see -- for the remainder of this year and the year
2011.

Do you foresee the infusion of capital

once you start providing services?

A |f so, only for a very short, limted time.

Q In making -- who will be assisting you in
for exampl e, negotiating interconnection agreenents
and so on and so forth?

A That will also be the Tel ecom Service
Bureau. They will be assisting me moving forward.

Q And is this bureau wi dely recognized in the
telecom i ndustry?

A Yes, ma'am

Q Coul d you give us the specific -- the name
and the location of this bureau you are referring to?

12
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THE W TNESS: Lance, | believe you have all
this information, if you would |ike to answer that
question for me, sir.

MR. STEI NHART: | thought the name is Tel ecom
Servi ce Bureau.

THE W TNESS: Yeah, Tel ecom Service Bureau,
| ncorporated. And it's located in Ocal a, Florida.

MS. CHANG: Okay.

MR. STEI NHART: That's actually the nanme.

BY MS. CHANG:

Q And they've been in business for a |ong
time, have they?

A | believe over a year.

Did you need the physical address of
Tel ecom Service Bureau as well ?

MS. CHANG: | was just trying to ascertain that
there's enough telecomindustry experience to be
present to assist you since you have the sales
experience since 2007.

MR. STEI NHART: Ms. Chang?

MS. CHANG: Yes.

MR. STEI NHART: If I could just interject, |
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know t he conpany provides back office support for
ei ght or ten CLECs m ninmum at this time.
MS. CHANG: Okay.
MR. STEI NHART: So they help out with billing,
customer service, telecomcontracts, et cetera, |
t hi nk ongoi ng conpliance, al so.
MS. CHANG: Okay. All right. That's all the
guestions | have, your Honor.
JUDGE TEAGUE: Okay. | have a few questions.
The first is, M. Steinhart, do you
want to make an anmendment to the application to
Question 5 of Appendix A to reflect the answer that
M. Birch gave regarding the repair, who's going to
do the repairs?
MR. STEI NHART: Yes, | would, your Honor.
JUDGE TEAGUE: Okay. Your notion is granted.
MR. STEI NHART: Thank you.
EXAM NATI ON
BY
JUDGE TEAGUE:
Q And, Mr. Birch, | wanted to know if you

antici pate enpl oyi ng others and, you know, having

14
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ot her officers and, if so, about how many enpl oyees
you plan to hire in the future.

A At this time, your Honor, | don't have
anything in my business proposal in the near future

to have anybody el se other than myself. And | wl

be relying on consultants such as nmy | awyers and al so

the Tel ecom Service Bureau to handle all my other
needs that | m ght have with the company for our
cust omers.

Q Okay. Does the Applicant plan to do
busi ness under an assumed name or doing business as
name in Illinois?

A No.

Q Has the Applicant had any conmpl aints or
judgments | evied against it in any other
jurisdiction?

A No.

Q And you plan to keep the books and records
in Florida.

WIl you notify the Comm ssion if
there's a change in the location of the books and

records?
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A Yes.

JUDGE TEAGUE: Okay. | have no further
guesti ons.

M. Steinhart, do you have any

addi ti onal questions?

MR. STEI NHART: No, your Honor. Thank you.

JUDGE TEAGUE: Okay. Ms. Chang, does Staff
have a recommendati on regarding this application?

MS. CHANG: Can we go off the record for a
little while, please?

JUDGE TEAGUE: Sur e.

(Wher eupon, a discussion was had
off the record.)
JUDGE TEAGUE: We can go back on the record.
Ms. Chang, does Staff have a

recommendation with regard to this application?

MS. CHANG:. Yes, your Honor. Based on ny
review of the application and the questions and
answers in this hearing, Staff wants to reserve ny
recommendation until nore technical, supplenmental
documents can be received; that is specifically that
t he conpany who will assist M. Birch in his
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technical and regul atory issues regarding the
tel ecommuni cati ons i ndustry, once | get that
confirmed, Staff would be making a positive
recommendati on.

JUDGE TEAGUE: Okay. And what we're going to
do next is admt all of the exhibits into the record.

M. Steinhart, would you |ike to make
a motion for confidential and proprietary treatment
of the financial data that was submtted?

MR. STEI NHART: Yes, your Honor, | would so
move at this time.

JUDGE TEAGUE: Does Staff have any
recommendati ons regarding confidential and
proprietary treatment to the financial data
subm tted?

MS. CHANG: Staff has no objection in admtting
t he financial data.

JUDGE TEAGUE: Okay. The motion is granted,
and all such information will be kept confidenti al
and proprietary for a period of two years.

M. Steinhart, are you noving for the
adm ssion of Exhibits A through F into evidence as

17
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t hey have been marked and filed on the Comm ssion's
e- Docket systenf?

MR. STEI NHART: Yes, | am your Honor.

JUDGE TEAGUE: Ms. Chang, does Staff have any
objection to the adm ssion of these exhibits?

MS. CHANG: Staff has no objection.

JUDGE TEAGUE: Okay. Then the motion is
granted and the exhibits are admtted into evidence.

(Wher eupon, Applicant's

Exhibits A-F were admtted into

evi dence.)

JUDGE TEAGUE: M. Steinhart, would you also
like to move into evidence M. Gary Birch's prefiled
testinony as Exhibit G and the conmpilation report,
bal ance sheet and start-up expenses filed on the
Comm ssion's e-Docket system on October 12th as
Exhi bit H?

MR. STEI NHART: Yes, | would, your Honor.

JUDGE TEAGUE: Does Staff have any objections?

MS. CHANG: No, your Honor.

JUDGE TEAGUE: Okay. The motion is granted and

those exhibits are adm tted.
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(Wher eupon, Applicant's
Exhibit GH were admtted into
evi dence.)

JUDGE TEAGUE: Also, M. Steinhart, would you
be able to file the copy of Appendix B that you
forwarded to Staff and myself with the Clerk's Office
within the next two weeks?

MR. STEI NHART: Yes, your Honor.

JUDGE TEAGUE: Okay. And you're moving for the
adm ssion of that Exhibit (sic) B as Late-Filed
Exhibit I7?

MR. STEI NHART: Yes, your Honor, that's
correct.

JUDGE TEAGUE: Does Staff have any objection?

MS. CHANG: No objection from Staff.

JUDGE TEAGUE: Okay. The motion is granted and
Applicant's Late-Filed Exhibit |I is admtted into
evi dence.

(Wher eupon, Applicant's
Late-Filed Exhibit | was
admtted into evidence.)

JUDGE TEAGUE: Also, as Ms. Chang referenced,
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the conpany will be filing additional information or
suppl emental information regarding the conmpany that
will be assisting it. | believe it's called the

Tel ecom Servi ce Bureau.

M. Steinhart, would you |ike to nove
for adm ssion of that information into the record as
Late-Filed Exhibit J?

MR. STEI NHART: Yes, your Honor, I'd like to so
move. Thank you

JUDGE TEAGUE: Okay. Does Staff have any
obj ection?

MS. CHANG: No objection from Staff.

JUDGE TEAGUE: Okay. The motion is granted.

(Wher eupon, Applicant's
Late-Filed Exhibit J was
admtted into evidence.)

JUDGE TEAGUE: M. Steinhart, do you have
anything else you would like to offer in support of
t he application?

MR. STEI NHART: No, not at this time, your
Honor. Thank you.

JUDGE TEAGUE: At this point, I'll continue the
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mat t er. And,
suppl ement al

and then Staff wil|l

as Ms. Chang nmenti oned,
information will

give us their

the

be filed on e-Docket

recommendati on at

that time. So we're continued for today.
(Wher eupon, the above-entitled
matter was continued sine die.)
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