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SOUTHWEST CENTRAL 9-1-1 SYSTEM 

MODIFICATION OF FINAL PLAN 
APPROVED MARCH 251

\ 1992 

NARRATIVE STATEMENT 

The Southwest Central 9-1-1 System, an intergovernmental cooperation and joint 
emergency systems telephone board, consisting of the Village of Chicago Ridge, the City 
of Palos Heights, the City of Palos Hills, the Village of Palos Park, the Village of Worth, 
and the Village of Lemont has been providing 9-1-1 service since June 21, 1992. Its' 
Final Plan was approved by the Commerce Commission and Final Order entered on 
March 25th

, 1992. 

The Village of Crestwood, which had previously created an Emergency Telephone Board 
in 1993, dissolved the same to merge by ordinance with the Village of Alsip in a Joint 
Board in 2008. The Alsip-Crestwood Joint Emergency Telephone System Board has been 
dissolved both by Village ordinances and Board action. 

The Village of Crestwood has joined the Southwest Central 9-1-1 System Board, a joint 
emergency systems telephone board, and Southwest Central Dispatch, a public safety 
answering point, by enacting the necessary and appropriate municipal ordinances and 
resolutions. All types of 9-1-1 calls for service for and from the Village of Crestwood 
will be routed directly to Southwest Central Dispatch, located at 7611 W. College Drive, 
Palos Heights, II 60463, by AT&T upon approval of the Final Plan modification 
requested of the Commerce Commission. 

The purpose of this petition is to comply with the statutory and administrative 
requirements, under Part 725, for the modification of the approved Final Plan of the 
Southwest Central 9-1-1 System Dispatch to incorporate the Village of Crestwood as a 
member of the joint emergency telephone system board, Southwest Central 9-1-1 System. 



Exhibit llExhibit 2 

The Village of Crestwood service area and adjacent communities are represented in the 
enclosed map. 

System maps of adjacent communities and system participants are on file in the approved 
Final Plan 



UNINCORPORATED COOK COUNTY 

VILLAGE OF ROBBINS 



Exhibit 3 

SYSTEM PARTICIPANTS 

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 
system. Do not forget to include County Sheriff s jurisdiction and lllinois State Police Districts. Each agency that appears on the list should also be 
show on the maps and should have a signed call handling agreement. *NOTE: - Please provide Exhibit 3 on diskette, ijpossible. 

Check Appropriate Box 
System Participant Address, City Zip Code Administrative Population Land Area Dispatch Transfer Call 

Televhone No. Relay 
Burr Ridge Police Department 7660 County Line Road 630-323-8181 11259 7.0 XX 

Burr Ridge, IL 60521 
Chicago Ridge Police Department 10425 S. Ridgeland Ave 708-425-7831 14127 2.3 XX 

Chicago Ridge, II 60415 
Chicago Ridge Fire Department 10063 Virginia 708-857 -4454 14127 2.3 XX 

Chicago Ridge, II 60415 
Clarendon Hills Police 448 Park Avenue 630-286-5460 7610 1.7 XX 
Department Clarendon Hills, IL 60514 
Clarendon Hills Fire Department 316 Park Avenue 630-286-5430 7610 1.7 XX 

Clarendon Hills, IL 60514 
Crestwood Police Department 13840 S. Cicero Avenue 708-371-3740 11251 3.1 XX 

Crestwood, IL 60445 
Crestwood Fire Department 13840 S. Cicero Avenue 708-371-4805 11251 3.1 XX 

Crestwood, IL 60445 
Hinsdale Police Department 121 Symonds Drive 630-789-7000 17349 4.9 XX 

Hinsdale, IL 60521 
Hinsdale Fire Department 121 Symonds Drive 630-789-7000 17349 4.9 XX 

Hinsdale, IL 60521 
Indian Head Park Police 201 Acacia Drive 708-246-4534 3685 .8 XX 
Department Indian Head Park, IL 60525 
Lemont Police Department 14000 W 127w Street 630-257-2229 13098 9.5 XX 

Lemont, IL 60439 
Lemont Fire Protection District 15900 New Street 630-257-2376 35000 38.5 XX 

Lemont, IL 60439 
Moraine Valley Community 9000 W. College Parkway 708-974-5555 17444 1.0 XX 
College Police Department Palos Hills, IL 60565 
North Palos Fire Protection 10629 S. Roberts Road 708-974-4474 35000 15.5 XX 
District Palos Hills, IL 60465 
Palos Fire Protection District 881 W. 123'" Street 708-448-0369 22000 16 XX 

Palos Park, IL 60464 
Palos Heights Police Department 7607 W. College Drive 708-448-5060 11260 3.0 XX 

Palos Heights, IL 6.Q463 



Exhibit 3 

SYSTEM PARTICIPANTS 

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 
system. Do not forget to include County Sheriffs jurisdiction and llIinois State Police Districts. Each agency that appears on the list should also be 
show on the maps and should have a signed call handling agreement. *NOTE: - Please provide Exhibit 3 on diskette, ifpossible. 

I Check Appropriate Box 
System Participant Address, City Zip Code Administrative Population Land Area Dispatch Transfer Call 

Telephone No. Relay 
Palos Heights Fire Protection 12300 S. Harlem 708-448-4272 12100 5.0 XX 
District Palos Heights, IL 60463 
Palos Hills Police Department 8555 W. 103"' Street 708-5982272 17665 4.0 XX 

Palos Hills, IL 60465 
Palos Park Police Department 8999 W. 123m Street 708-448-0639 4689 4.9 XX 

Palos Park, IL 60464 
Willowbrook Police Department 7760 Quincy Street 630-323-8215 8967 3.0 XX 

Willowbrook, IL 60527 
Wortb Police Department 7112 W. 111" Street 708-448-3979 11047 1.5 XX 

Wortb, IL 60482 
Illinois State Police District 2 777 South State Street 847-931-2405 N/A N/A XX 

Elgin, IL 60123 
Illinois State Police District 9511 W. Harrison 847-294-4400 N/A N/A XX 
Chicago Des Plaines, IL 60016 
Illinois State Police District 15 2700 Ogden Avenue 630-241-6800 N/A N/A XX 

Downers Grove, IL 60515 
Cook County Forest Preserve 536 N. Harlem 708-366-9420 N/A N/A XX 
Police Department Ri ver Forest, IL 60305 
Cook County Sheriffs Police 1401 Maybrook Drive 708-865-4700 N/A N/A XX 
Department Maywood, IL 60153 
DuPage County Sheriffs Police 501 North County Farm Road 630-407-2400 N/A N/A XX 
DeJl.artment Wheaton, IL 60187 
Will County Sheriffs Police 2402 E. Laraway Road 815-727-8575 N/A N/A XX 
Department Joliet, IL 60344 
Metro Sanitary District Police 600 I W. Pershing Road 773-863-7464 N/A N/A XX 
Department Chicago, IL 60655 

---



Exhlbl14 

ADJACENT AGENCY LIST 

A ust 01 each public salety agency and existing 9·1·1 Systems adjacent to the proposed system boundaries, their address(es) and telephone number(s). 

(USE ADDITIONAL SHEETS AS NECESSARY) 

AGENCY ADDRESS TELEPHONE NUMBER 

Alsip PO 4500 W. 123rd st. Alsip, IL. 385-6902 

Bridgeview PO 7500 S. oketo Av. Bridgeview, IL. 458-2131 

Burr Ridge PO 7660 County Line Rd. Burr Ridge, IL 323-8181 

Darien PD 1702 Plainfield Rd, Darien IL. 971-3999 , 

Harvey PO 15321 S. Broadway Av. Harvey, IL. 331-2131 

Hickory Hills PD 8652 W. 95th st.' Hickory Hills, IL. 598-1313 

Hinsdale PO 121 Symonds Dr., Hinsdale, IL 323-2131 

Markham PD 16313 S. Kedzie Pkwy. Markham, IL 331-2171 

Midlothian PO 14801 S. Pulaski Rd. Midlothian, "IL. 385-5151 

Oak Lawn PO 9446 S. Raymond Oak Lawn, IL. 422-3003 

Orland Park PO 14600 S. Rivinia Pl. Orland park, IL. 349-3131 

Riverdale PD 14140 S. Tracey Av. Riverdale, IL. 841-2203 

Robbins PD 3237 W. 137th st. Robbins, IL. 385-4121 

Westmont PO 225 N. Cass Av. westmont, IL. 968";;2"152 

Woodridge PO One Plaza Dr, Woodridge, IL. 719-4740 

1/89 ·11· 



Exhibit 4 

ADJACENT AGENCY LIST 

A list of each public safety agency and existing 9+1 Systems adjacenlto the proposed system boundaries. their address(es) and telephone number(s). 

(USE ADDITIONAL SHEETS AS NECESSARY) 

AGENCY ADDRESS TELEPHONE NUMBER 

Blue Island PO 13051 S. Greenwood, Blue Island, IL 385-1313 

Alsip FD 12600 S. Crawford Av. Alsip, IL. 385-6121 

Bolingbrook FD 375 Briarcliff Rd. Bolingbrook, IL. 759-0450 

Bridgeview FD 7500 S. Oketo Av. Bridgeview, IL. , 
458-2121 

Clarendon Heights FPD 6301 S. western, Clarendon Hills, IL. 323-2171 

Darien/Woodridge FPD 2425 75th st. D~rien, IL. 968-2181 

Harvey FD 15600 s. Central Av. Harvey, IL. 331-2121 

Hinsdale FD 121 Symonds Dr., Hinsdale, IL 323-2121 

Lockport FD PO Box 277 Lockport, IL. (815) 886-7219 

Northwest Homer FPD 15850 W. 143rd st. Lockport, IL. (815) 838-2151 

Markham FD 16313 S. Kedzie Pkwy. Markham, IL 331-4907 

Midlothian FD 14801 s. Pulaski Rd. Midlothian, IL. 385-5151 

Oak Lawn FD 4401 W. 103rd st. Oak Lawn, IL. 422-3003 

Orland Park FPD 9790 W. 151st st. Orland Park, IL. 349-3121 

Riverdale FD 333 W. 143rd st. Riverdale, IL. 849-2121 

1/89 -11-
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Exhibit 4 

ADJACENT AGENCY LIST 

A lisl 01 each public salaly agency and exlsling 9-1-1 Syslems adlacenllo Ihe proposed syslem boundaries, Ihelr address(es) and lelephone number(s)_ 

(USE ADDITIONAL SHEETS AS NECESSARY) 

I 

AGENCY ADDRESS TELEPHONE NUMBER 

Robbins FD 3237 W. 137th st. Robbins, IL. 385-4121 

I Roberts Park FPD 8611 s. Roberts Rd. Bridgeview, IL. 598-2121 

Romeoville FD 18 Montrose Dr. Romeoville, IL. (815) 886-7219 

Tri state FPD 419 Plainfield Rd. Darien, IL. , 323-6445 
i 

Westmont FD 31 W. Qunicy, Westmont, IL. , 968-0560 

Blue Island FD 2450 W. vermont: Blue Island, IL 385-1313 

Posen PO 2440 W. 147th street, posen, 11 , 385-0277 

Posen FD 2440 W. 147th street, Posen, 11 385-3110 

I 
_. - - -------

1189 -11-
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Exhibit 4 

ADJACENT AGENCY LIST 

A list of each public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, their address(es) and telephone number(s). 

(USE ADDITIONAL SHEETS AS NECESSARY) 

AGENCY ADDRESS TELEPHONE NUMBER 

Clarendon Heights FPD/EMS 6301 S_ western, Clarendon Hills, IL_ 323-2171 

Hinsdale FD/EMS 121 symonds Dr., Hinsdale, IL 323-2121 

Hinsdale PD 121 Symonds Dr., Hinsdale, IL 323-2131 

Westmont FD/EMS 31 W. Quincy, Westmont, IL 968-2141 

Westmont PD 225 N. Cass, Westmont, IL 968-21.!H 

willowbrook PD 7760 Quincy st., willowbrook, IL ;';'::>-21..51. 

1/89 -11-



.... 
SOUTHWEST CElVTRAL 9 .. ~ .. ~ SYSTEM 
~ 7611 Wes1 College Drive • Palos Heights, IL 60463 • (708) 448-6180 • Fax (708) 448-9823 

Paul Stoffels 
9-1-1 Operations Manager 
AT&T Global Services 
9-1-1 Public Safety 
4981 W. 95th St., FLR 2 
Oak Lawn, IL 60453 

RE: Letter of Intent, Village of Crestwood 

Dear Paul: 

September 3,2010 

This letter is to confirm the intent of Southwest Central 9-1-1 System to add the 
Village of Crestwood to our joint emergency telephone system board. Upon approval of 
this modification to our Plan by the lliinois Commerce Commission, all 9-1-1 calls from 
the Village of Crestwood are to be routed to Southwest Central Dispatch, 7611 W. 
College Drive, Palos Heights, IL. 

Enclosed will be found a copy of the modification to our Plan for the Illinois 
Commerce Commission approval. 

Truly, 

Director William D. Shanley 
Secretary, SWC911System 



ORDINANCE NO. 2016 

AN ORDINANCE OF THE VILLAGE OF CRESTWOOD 
PROVIDING FOR AUTHORITY TO ENTER INTO 

AN AGREEMENT WITH SOUTHWEST CENTRAL DISPATCH AND 
SOUTHWEST CENTRAL 9-1-1 SYSTEM 

WHEREAS, the Village of Crestwood (the "Village") has the authority to adopt 
ordinances and to promulgate rules and regulations that pertain to its government and affairs and 
that protect the public health, safety, and welfare of its citizens; and 

WHEREAS, the Village of Crestwood has previously obtained dispatch services for fire 
and police services from the Village of Alsip; and 

WHEREAS, the Village of Alsip has provided notice to the Village of Crestwood of 
termination of the existing agreement; and 

WHEREAS, the Board of Trustees of the Village of Crestwood have determined that it is 
in the best interest of the citizens of Crestwood to enter into an Intergovernmental Agreement in 
the form attached hereto as Exhibit A with Southwest Central Dispatch, an Intergovernmental 
Cooperation Association, and Southwest Central 9-1-1 System, an Intergovernmental 
Cooperation Association and Emergency Telephone System Board, which 
Associations/Emergency Telephone System Board will collectively provide wire line and 
wireless Enhanced 911 services and other emergency and non-emergency dispatching services to 
the citizens of Crestwood. 

NOW, THEREFORE, BE IT ORDAINED by the President and Board of Trustees of 
the Village of Crestwood, as follows: 

Section 1. Recitals. The facts and statements contained in the preamble to this 
Ordinance are found to be true and correct and are hereby adopted as part of this Ordinance. 

Section 2. Approval of Agreements. The Agreement as presented is hereby 
approved by the Village. 

Section 3. Debts and Liabilities. The Village hereby accepts and agrees to pay its 
allocable portion of all existing and future debts and liabilities of the Southwest Central Dispatch 
and Southwest Central 9-1-1 System, including, but not limited to, those costs set out in Article 8 
of Southwest Central Dispatch's By-laws and to pay all costs required of a member set out in 
Southwest Central Dispatch's By-laws and Southwest Central 9-1-1 By-laws. 

I 



Section 4. Adherence to Requirements. The Village accepts and agrees to comply 
with all requirements of Southwest Central Dispatch's By-laws and Southwest Central 9-1-1 By­
laws, including all the requirements of Southwest Central Dispatch's By-laws and Southwest 
Central 9-1-1 By-laws relating to new members. 

Section 5. Authority to Execute Documents. The Mayor and Village Clerk are 
hereby authorized and directed to execute Southwest Central Dispatch's Joint Public Safety 
Agreement and Southwest Central 9-1-1 System's Intergovernmental Agreement for New 
Members, as well as all other documents necessary to ensure Southwest Central Dispatch and 
Southwest Central 9-1-1 System will collectively provide wire line and wireless enhanced 911 
services and other emergency and non-emergency dispatching services to the citizens of 
Crestwood. 

Section 6. Repeal of Prior Ordinances. Ordinance Number 2012, previously enacted 
on July 1,2010, and Ordinance Number 2013, previously enacted on July 1,2010, and Ordinance 
2015, enacted on August 19,2010, be and are hereby repealed. 

Section 7. Severability. If any provision of this Ordinance or the application of any 
provision of this Ordinance is held unconstitutional or otherwise invalid, such occurrence shall 
not affect other provisions of this Ordinance or their application that can be given effect without 
the unconstitutional or invalid provision or its application. Each unconstitutional or invalid 
provision or application of such provision is severable unless otherwise provided by this 
Ordinance. 

Section 8. Effective Date. This Ordinance shall be in full force and effect from and 
after its passage and approval and publication as required by law. 

PASSED this 2nd day of September, 2010, pursuant to a roll call vote as follows: 

Trustees: 

Ayes: 5 

Ronald Wasag 
Louis Presta 
Victor Hirsch 
William Wagner 
Frank J. Gassmere 

Approved by me this 2nd day of 

~1><& 
ROBERTSTRANCZEK, Mayor 

Nays: 0 Absent: 1 

James Fowler 

NANCY C. NEDETTO, Vlilage Clerk 

Attested and filed in my office this 3th day of 
September, 2010. 



AGREEMENT 

This Agreement is entered into between the Village of Crestwood ("Crestwood"), 
Southwest Central Dispatch ("SWCD"), and Southwest Central 9-1-1 System ("SWC9II) on the 
19th day of August, 2010 (Crestwood, SWCD, and SWC9I I sometimes hereinafter referred to 
individually as a "Party" and collectively as "Parties); and 

Whereas, Crestwood applied to become a new member of SWCD and a new member of . 
Southwest Central 9-1-1 System ("SWC911 "), in accordance with the applicable By-Laws of 

SWCD and SWC9I I; and 

Whereas, Crestwood requested that SWCD's Board of Directors approve certain 
incentives for, Crestwood's membership in accordance with Section 3.2A of SWCD' s By-Laws, 
those incentives being set out in a certain Crestwood letter dated March 30, 2010, a copy of 
which is attached hereto; and 

Whereas, as stated in the aforesaid Crestwood March 30, 2010 letter, and as required by 
Section 3.2A of SWCD's By-laws, Crestwood agrees not to deliver to SWCD or SWC9I I an 
effective notice of withdrawal as a member of SWCD or an effective notice of withdrawal as a 
member of SWC9 I I, as defined in Article I I of SWCD's By-Laws and Article VII of 
SWC9 I I's By-Laws, until Crestwood has paid the full assessment required to be paid by 
SWCD's members for a period of two years, and agrees further that Crestwood will abide by the 
dates set forth in paragraph 3 below pertaining to the date Crestwood may deliver an effective 
notice of withdrawal to SWCD and SWC9I I; and 

Whereas, Crestwood acknowledges and agrees that Article 3 of SWCD's By-Laws' 
requires a new member to conform to the requirements of Article 3 in order to become a new 

member; and 

Whereas, Crestwood acknowledges and agrees that Article II of SWC9 I I's By-laws 
requires a new member to conform to the requirements of Article II in order to become a new 
member; and 

Whereas, Crestwood passed its Ordinance 20 I 5 on August 19, 2010, agreeing to be 
bound by the terms and provisions of the SWCD Joint Public Safety Agreement and the By­
Laws ofSWCD; and 

Whereas, Crestwood passed its Ordinance 2015 on August 19,2010, agreeing to be 
bound by the terms and provisions of the SWC91 I Intergovernmental Cooperation Agreement 
for new members and SWC91 I's By-laws; and 

Whereas, on April 21, 20 I 0, SWCD's Board of Directors conditionally approved 
Crestwood's request to become a new member and conditionally accepted Crestwood as a new 
member in accordance with SWCD's applicable By-Laws and approved the incentives requested 



by Crestwood in its March 30, 2010 letter, and, in addition, on April 21, 2010, SWC9ll's Board 
of Directors conditionally approved Crestwood's request to become a new member of SWC9ll 
and conditionally accepted Crestwood as a new member in accordance with SWC9ll's 
applicable By-Laws; the conditions to be satisfied being: (1) entering into this Agreement; and 
(2) providing all necessary documents and paying all costs required by SWCD's and SWC9ll 's 
respective By-Laws; and 

Whereas, in accordance with the directive of SWCD's Board of Directors, Crestwood 
shall pay fifty percent (50%) of the existing assessment for one year from the date SWCD and 
SWC9ll begin providing dispatch services to Crestwood after the Illinois Commerce 

Commission approves SWCD's and SWC9ll 's amended service plan, and seventy-five percent 
(75%) of the existing assessment for one year from the first anniversary of the date SWCD and 
SWC9ll begin providing dispatch services to Crestwood after the Illinois Commerce 
Commission approves SWCD's and SWC9ll 's amended service plan, and, thereafter, shall pay 
one hundred percent (100%) of the existing assessment; and 

Whereas, Crestwood intends to install receivers within the geographical boundaries of . 

Crestwood, to wit: one police receiver and one fire receiver at 13840 S. Cicero, Crestwood, 
Illinois 60445 (hereinafter "the Crestwood two receiver sites"), which Crestwood two receiver 
sites will be utilized by SWCD and SWC9ll in providing dispatching services to Crestwood, 
other members of SWCD, and members and contract members of SWC9ll, and which two 
receiver sites will be maintained by SWCD. 

Now, therefore, in consideration of SWCD's and SWC911 's acceptance of Crestwood as 
a member of SWCD and a member of SWC911, the mutual covenants and agreements contained 
herein, other valuable consideration hereby acknowledged as received by Crestwood, and m 
accordance with the requirements of SWCD's and SWC911 's respective By-Laws: 

I. The foregoing Recitals are incorporated herein and made a part of this 
Agreement, and the Parties agree that this Agreement shall be interpreted in accordance with said 
Recitals. 

2. Crestwood agrees it will provide SWCD and SWC911 all necessary documents 
and pay all costs required to comply with SWCD's By-Laws for a new member and SWC911 's 
By-Laws for a new member. 

3. Crestwood agrees that it will not deliver to SWCD or SWC911 an effective notice 
of withdrawal, as defined in Article II of SWCD's By-Laws and Article VII of SWC911 's By­
laws, earlier than May I, 20 IS, and that any delivery of a notice of withdrawal prior to May I, 
2015, will be deemed null and void, unless SWCD and SWC911, in their sole discretion, upon 
receipt from Crestwood of a notice of withdrawal prior to May I, 2015, thereafter delivers 
written notice to Crestwood that SWCD and SWC911will accept Crestwood's notice of 

Page 2of4 



withdrawal filed prior to May I, 2015, then said notice will be deemed an effective notice of 
withdrawal within the meaning of Article II ofSWCD's By-Laws and Article VII ofSWC911's 

By-laws, and Crestwood shall be allowed to withdraw in accordance with the dictates of Article 
II of SWCD's By-laws and Article VII of SWC9II's By-laws. Crestwood acknowledges and 

agrees that in the event Crestwood does withdraw from SWCD or SWC9II prior to May I, 

2015, for any reason and in the absence of SWCD's and SWC9II's notice it will accept 

Crestwood's notice of withdrawal filed prior to May I, 2015, Crestwood shall immediately 

thereafter be obligated to pay SWCD, within 30 days after Crestwood's effective date of· 

withdrawal the difference between the amount of the assessments which would have been paid 

by Crestwood in accordance with SWCD's By-Laws absent the incentives approved by SWCD, 

and the amount of the assessments actually paid by Crestwood while it was a member ofSWCD 

and a member ofSWC911. 

4. Crestwood agrees that if and when Crestwood withdraws from SWCD and 

SWC9II, SWCD and SWC9II shall be entitled to utilize the Crestwood two receiver sites for a 

period of two years after the effective date of Crestwood's withdrawal from SWCD and 

SWC9II and that Crestwood will take all necessary action to ensure SWCD and SWC9II may 

utilize the Crestwood two receiver sites for a period of two years from the effective date of 

Crestwood's withdrawal from SWCD and SWC9I1. 

5. In the event Crestwood fails to perform its obligations and promises as set out in 

this Agreement, Crestwood shall be in default, and, in addition to any and all other remedies 

which SWCD and SWC9II may have against Crestwood in law or equity, Crestwood shall be 

liable to SWCD and SWC9Il for all costs and expenses incurred by SWCD and SWC911 in 

enforcing their respective rights hereunder, including, without limitation, court costs and 

reasonable attorney fees. 

6. The persons signing this Agreement on behalf of Crestwood represent and 
warrant they have actual authority from Crestwood to execute this Agreement and bind 

Crestwood to the provisions of this Agreement and, further, that all procedures required to be 

fulfilled by the laws of the State of Illinois and the ordinances and laws of Crestwood to grant 

actual authority to the persons signing this Agreement to bind Crestwood have previously been 

satisfied. 

7. This Agreement shall be interpreted in accordance with the laws of the State of 

Illinois. 

8. This Agreement shall be deemed to have been drafted by the Parties, and the rule 
of law that a contract shall be construed strictly against the drafter of the contract shall not apply 

to this Agreement. 
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This Agreement consists of four (4) pages, including this signature page. 

tral 9-1-1 System 

By: --:::J,:--:--~;;~~1"~t-~;LI_ 
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::"'Z71 7\4 
, Robert Stran~ 

Mayor 

Attest: 

By: ~ e· 8-"7'od.tt; 
Nancy . Benedetto, 
Village Clerk 



... 
SOUTHWEST CENTRAL 9-1-1 SYSTEM "+ 7611 West College Drive· Palos Heights, IL 60463 • (708) 448·6180 • Fax (708) 448·9823 

AGREEMENT 
September 1, 2010 

For 9-1-1 Emergency Communications 

This agreement is made between the Southwest Central 9-1-1 System Public Safety Answering Point Center, 
hereinafter referred to as "SWCD PSAP", and the Crestwood Fire Department, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

CALL HANDLING 
SWCD PSAP receiving a 9-1-1 call for emergency services in your jurisdiction shall dispatch the call in the 
following manner: 

Primary: VHF radio 154.070 

Secondary: 800 MHZ Cook County Radio System 

AID OUTSIDE .JURISDICATIONAL BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an administrative or 
non-emergency nature shall be referred to the Crestwood Fire Departments published telephone number. 

The SWCD PSAP agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 system. It shall be the responsibility of your agency to maintain the report of call and 
disposition of each calL 

All agreements, management, records and services shall be the responsibility of the advisory and policy board. 
Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

:~??~~ 
Pres1lltofe;;H~~tie 

Crestwo d Fire Department 

By:L: ~ 
Fire ref 

Date: / bE PT 61-010 



.... 
SOUTHWEST CENTRAL 9·~·~ SYSTEM 

"" 7611 West College Drive· Palos Heights, IL 60463 • (708) 448-6180 • Fax (708) 448-9823 

AGREEMENT 
September 1, 2010 

For 9-1-1 emergency Communications 

This agreement is made between the Southwest Central 9-1-1 System Public Safety Answering Point Center, 
hereinafter referred to as "SWCD PSAP", and the Crestwood Police Department, for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

CALL HANDLING 
SWCD PSAP receiviug a 9-1-1 call for emergency services in your jurisdiction shall dispatch the call in the 
following manner: 

Primary: UHF radio 470.8625 

Secondary: 800 MHZ Cook County Radio System 

AID OUTSIDE ,JURISDICATIONAL BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit shall render its 
service to the requesting party without regard to whether the unit is operating outside its normal jurisdictional 
boundaries. 

The legislative intent is that 9-1-1 is used for emergency calls only. Therefore, all calls of an adnlinistrative or 
non-emergency nature shall be referred to the Crestwood Police Departments published telephone number. 

The SWCD PSAP agrees to keep all records, times, and places of all calls. All records will be available to all 
participants of the 9-1-1 system. It shall be the responsibility of your agency to maintain the report of call and 
disposition of each call. 

All agreements, management, records and services shall be the responsibility of the advisory and policy board. 
Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

Southwest Central 9-1-1 System Crestwood Police Department 

BY~'~'~ Chief of olice 
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CUTOVER DATE 3-25-92 

CRESTWOOD ADDED 2010 

9-1-1 lRUNKS BLINKS 

~tELCEGIANCE--------21 z 7 ~ 
AT & T --------------16 
C BEY 0 N D----- --- ---2 
CI MCO-----------2 
F DCA L ----------- -- 8 
GLOBAL COM-------2 
GLOBAL CROSSI NG----2 
LEVEL 3 ---------------4 
M C 1-- ----- ------- -- -- --2 
M cL E 0 D------------------4 
M GC-----------------------2 
PAETE C-------------------2 
S P R I NT ------------------2 
TDS METROCOM-------2 
XO COM----------------2 

CALUMET CITY DSOJDS1 

SBC---------------5 

CLEC 
AT & T ---------------------8 
CBEYON D--------------2 
F 0 CAL ----------------- 8 
GLOBAL COM-----------2 
GLOBAL CROSSING----2 
LEVEL 3 ------------2 
M C 1----------------2 
M cL E 0 D-----------------4 
M G C--- -- -- -- ------ -- -- ---2 
P AE T E C-------------------2 
S PRI NT -------------------2 
TDS METROCOM-----2 
XO COM------------------2 

E9-1-1 NETWORK 

HARVEYDSO 

S B C - - -- --- -- - - - - - -- ---6 

CLEC 
AT & T ----------------12 
CBEYOND- 2 
CIMCO-----------2 
FOCAL-------------10 
GLOBAL COM-------2 
GLOBAL CROSSING---2 
LEVEL 3 ---------------2 
M C 1- ----- - ----- - ----- - -2 
M cL E 0 D---- ----- ----4 
M G C---- ------------- ---2 
PAET E C-----------------2 
SPRINT ------------1 
TDS METROCOM ------2 
XO COM-----------------4 

PALOS PARK DSO 

SBC-----------4 

CLEC 
AT & T -----------------16 
CBEYOND -------2 
F 0 CAL ---- -- -- - -- -- --- 8 
GLOBAL COM-------2 
LEVEL 3 -----------------2 
M C 1- - -- --- - ---- - - ---- - -2 
M cL E 0 D------ -- -----4 
M POWE R --------------2 
PA ET EC---------------2 
S P RI NT ------------------2 
TDS METROCOM -----2 
XO COM--------------4 

(5) WIREUNE lRUNKS 
7EMNC009486 
7EMNC009487 
7EMNC347587 
7EMNC347588 
7EMNC347595 

7CSNC638241 
MAKE BUSY 

(2) WIRELESS lRUNKS 
7EMNC207310 
7EMNC207311 

7CSNC638262 
MAKE BUSY 

SWCD BLUE ISLAND 

DATABASE 
ACCESS 

= = = = = = 
= = = = = = 

~at&t 

= = = = = = = = 

BACKUPPSAP 
ORLAND PARK 

7FDDZ694276-NORTHBROOK IL 
3FDDZ6942n-SOUTHFIELD MI 

SBC AU DATABASE 

8/12/2010 


