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I N THE MATTER OF:

FI DELI TY COMMUNI CATI ON
SERVICES 11, | NC.

Application

of local and interexchange
authority to operate as a
facilities-based carrier of
t el econmmuni cati ons services
t hroughout the State of

I[11inois.

BEFORE THE
| LLI NO S COMMERCE COMM SSI ON

No. 10-0548
for a certificate

N N N N N N N N N N N N

Chi cago, Illinois
Oct ober 14, 2010

Met, pursuant to notice, at 11:00 a.m

BEFORE:

Ms. Sonya J. Teague, Adm nistrative Law Judge

APPEARANCES:

MR. DAVI D

N. BEI ER

64 North Clark Street

Sul i van,

MO 63080

via tel ephone for Applicant.

SULLI VAN REPORTI NG COMPANY, by
Jean M. Plom n, CSR, RPR

Li cense No.

084-003728
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JUDGE TEAGUE: Pursuant to the direction of the
I1'linois Commerce Comm ssion, | now call Docket
No. 10-0548, Fidelity Comunication Services |11,
Inc. This matter concerns an application for a
certificate of local and interexchange authority to
operate as a facilities-based carrier of
t el ecommuni cati ons services throughout the State of
I11inois.

It's my understanding that we don't
have counsel appearing for the Applicant; however,
M. David Beier will be testifying in support of the
application, correct?

MR. BEIER: That is correct.

(Wtness sworn.)

JUDGE TEAGUE: Okay. | have some questi ons,
but first I wanted to note for the record that Karen
Chang of Comm ssion Staff will not be appearing today
due to a scheduling conflict. Ms. Chang has,

however, filed an affidavit stating that Staff has
revi ewed the application and exhibits and recomends
that the certificate of service authority requested
be granted. l'd like to mark this affidavit as Staff

3
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Exhi bit 1.
M. Beier, do you have any objection
to including this exhibit in the record?
MR. BEI ER: No, | don't.
JUDGE TEAGUE: Okay. Hearing no objection,
Staff Exhibit 1 is entered into evidence.
(Wher eupon, Staff Exhibit No. 1
was adm tted into evidence.)
DAVI D N. BEI ER,
called as a witness herein, having been first duly
sworn, was exam ned and testified as foll ows:
EXAM NATI ON
BY
JUDGE TEAGUE:
Q Okay. M . Beier, can you please state your
title and busi ness address for the record, please.
A My title is vice president of regulatory,
and ny business address is 64 North Clark Street,
Sullivan, M ssouri, 63080.
Q Okay. And has any of the information
provided in the application and exhibits changed

since the documents were originally filed?
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A No.

Q Okay. And did you prepare the direct
testinony that's filed in support of the application?

A Yes.

Q Okay. I f you were asked the same questions
agai n today, would your answers be the same?

A Yes.

Q Okay. Can you pl ease describe your
manageri al experience for the record.

A Yes. | am a CPA. |'ve been with Fidelity
Communi cation for a total of about 14 years, so |
have that nmuch experience in the tel ephone industry.
| work on a variety of matters including tariffs and
regul atory matters before various states and cost
studi es, various other regulatory and accounting
I Ssues.

Q Okay. Can you pl ease describe the nature

of the service the Applicant is requesting authority

to provide in Illinois?
A We are requesting |local and interexchange
services.

Q Okay. Facilities-based, right?
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A Excuse me?

Q Facilities-based, right?

A Facilities-based, yes.

Q Okay. And does the Applicant plan to do
busi ness under an assumed name or do business as
named in Illinois?

A As nanmed.

Q Okay. They're going to use the name that
appears on the application?

A Yes.

Q Okay. WIIl the assets and financi al
resources of the Applicant's affiliated compani es be
avail able to the Applicant at all times to sustain
its operations should such financial support beconme
necessary?

A Yes, they will. The parent conpany of
Fidelity Communi cation Services IIl is Fidelity
Communi cati ons Company. There are a nunber of
affiliates which fall under that and, yes, the
resources of all conpanies will be available to
Fidelity Conmmunication Services I|I1.

Q Okay. And can you explain how the
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Applicant will handle repair issues? Specifically,
will the Applicant handle the repairs or use a

third-party vendor?

A We are partnering with an agent in Illinois
who will handle repair issues at the hone. However ,
Fidelity will handle network issues.

Q Okay. Does the Applicant intend to provide
operator assistance or will that be left to the
underlying carrier?

A There will be a third party which will
provi de operator services, yes.

Q Third party.

Okay. And has the Applicant had any
compl aints or judgments |evied against it in any
jurisdiction?

A l'm sorry? Can you repeat that.

Q Oh, I'"msorry.

Has the Applicant had any conpl aints
or judgments |levied against it in any other
jurisdiction?

A No judgnments. When you say "conplaints,"

there's been, you know -- in other states we've had
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certain, you know, informal service conplaints filed
agai nst us just |ike any other telephone conpany
woul d.

Q Uh- huh. Okay.

A But I'm not sure -- are you asking about
t hose informal complaints, or are you only asking
about a formal conmpl aint?

Q More formal, like if you' ve had, |ike, you
know, | arge consumer conplaints, things |ike that.
For mal .

A Not hi ng of any substance.

Q Okay. Thank you

And it's my understanding the
Applicant plans to keep its books and records in
M ssouri .
WIl the Applicant notify the
Comm ssion if there's a change in the |ocation of the
books and records?

A Yes, we can do that.

JUDGE TEAGUE: Okay. | have no further
guestions. The next order of business would be to

admt the Applicant's exhibits into the record.
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M. Beier, are you noving for the
adm ssion of Exhibits A through G into evidence as
t hey have been marked and filed on the Comm ssion's
E- docket systent

MR. BEI ER: Yes.

JUDGE TEAGUE: Okay. And would you also like
to make a motion to admt your prefiled testinmony
into the record as Exhibit H?

MR. BEI ER: Yes, | woul d.

JUDGE TEAGUE: Okay. Your nmotions are granted,
and Exhibits A through H are admtted into evidence.

(Wher eupon, Applicant's
Exhi bits A-H were adm tted
into evidence.)

JUDGE TEAGUE: And at this point, I'll direct
the court reporter to mark this matter heard and
taken, and I'll have an order prepared for the
Comm ssion's consideration at the earliest possible
time.

MR. BEI ER: Okay. Thank you

HEARD AND TAKEN.



