For Commission Use Only:

OFFICIAL FILE 10-6543

|LLINOIS CUMMERCE CORR SSE%RMAL COMPLAINT

[[RRIGES STV T
prre HSSION llingis Commerce Commission @ il b @ E N @ L
927 E. Capital Avenue

200 SEP 20 P |: 2} Springfield, llinois 62701

Regarding a uumpla‘;nf;Ef{ﬁeéﬁn-'ﬁlélv(i/nlg?thén:uﬁlbiﬁﬁt): JAMES sPinA =TamockS cAF Ak corp.
Against {Utility name): Cort €2
As to (Reason for complaint) /485 AUOT SUBSTANTIATED Bl RGNNSO 3 OO ATTEAMATEL

TO RemOVE Frards FROM THE CompANYS CUeCiting ACOUNT (O (THOUT My

AT HoR 1D Ariond , Ann i A THRELTENED TO DS Cuam)cer SERVILL.

in__ C K((t50 linis.

T0 THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINTIS:

My mailing address is /1066 W.TAYLOR ST. CHIAG0, [t bOCOTF
The service address that | am complaining shautis _ /D66 - TAYLOR S7.. CM (A5 /L (2060 7
Busiirs
My heme telephane is (3l ] 226-7LL6
Between 8:30 AM. and 5:00 P.M. weekdays. | can be reached at [ 3IL] 4>7-7666
My e-mail address is S AMIAC TK0> e V4D | will accept documents by electronic means (e-mail} [} ¥es [ INa
(Full name of utilty company) __ Cnmmonweberir E0eSon (CUM E£DH ) (respondent) is a public utility and is subject

to the provisions of the lllinois Public Utilities Act.

In the space below, list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint.

Have you contacted the Consumer Services Division af the llinois Commerce Commission about your complaint? m'ﬁs [ INo

Has your complaint fited with that office been closed? ms [ 1o




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
extra sheet of paper if needed.
(D Com Eo HAG IEMNOED DEPOSITS FAR BEY oD WHAT (S Alcowscy.

(D Com €y HAT VDT BEEN ABLE To TeiTIRy THE AMOudT Tieyf SAY 1S DAST DuUé.
O Com b depiren my 8Ak Account R $100.00 8A Aug. 35, 2005 - T (ap TS 1T RVERSED:

Please clearly state what you want the Eommission to do in this case: &LrmA/R7C THE O TS 7413005 BALAVCE £¢ AN@,J
DEPOSIT WITH INTEREIT, CONTALT APRROPRNTE CRENT CUREMMG (s ) Lo ITH CXPLAN ATT0

OF £RRo0 S ANG APPLY DAMASES.

NOTICE: I personal information {such as a social security number er a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal infarmation contained in the public copy shauld be
obscured or remaved from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. |f personal information is provided in your public copy, be advised that it will be available on the internet thraugh the Commission's
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. |f you file both 8 public and
confidential version of a decument, clearly mark them as such.

- -~
Today's Date: Sept. 1S, 2010 Complainant's Signature: 6!23'
(Month, day, year)

If an attorney will represent you, please give the attorney’s name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the eriginal with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A notary public must witness the comptetion of this part of the form.

3 JAMEs SPemsa , Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The contents of this petition are trug to the best of my knowledge.

E “OFFICIAL SEAL” ‘
] ROSEMARY RODRIGUEZ

: NOTARY PUBLIC, STATE OF ILLINOQIS 4
y

and sworn/ affirmem on {month, day, year) q// /G / Lo/ 0O 2. M) COMMISSION EXPIRES MAY 8, 2014 _ §

(NOTARY SEAL)

Signature, Notary Public{Iflinnis v <

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.

lcc207/07



