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1 Witness Identification 

2 Q. Please state your name and business address. 

3 A. My name is Christy Pound. My business address is 527 East Capitol Avenue, 

4 Springfield, Illinois 62701. 

5 Q. By whom are you employed and in what capacity? 

6 A. I am currently employed as a Market Development Associate in the Office of 

7 Retail Market Development ("ORMD") of the Illinois Commerce Commission 

8 ("ICC" or "Commission"). 

9 ' Q. Please describe your professional background and affiliations. 

10 A. I earned a Bachelor of Science Degree in Business Administration from Erskine 

11 College in 1995. Prior to joining the ICC in 1999, I held positions in both state 

12 government and the private sector. 

13 Q. What have been your responsibilities at the ICC? 

14. A. From 1999 through August of 2008, I was a Consumer Counselor in the 

15 Consumer Services Division ("CSD"). In that role I provided consumer education 

16 and dispute resolution services between regulated utility companies and their 

17 customers through the informal complaint process. I also reviewed utility tariffs 

18 and company policies relating to consumer protections, analyzed complaint 

19 statistics and worked with Staff management to resolve concerns about 
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20 complaint trends. In my current position, I assist the ORMD in promoting retail 

21 electric competition in Illinois by reviewing and analyzing policy issues affecting 

22 consumers in a competitive electric market. 

23 Q. Have you previously testified before any regulatory bodies? 

24 A. Yes, I testified before the Commission in the Ameren UCB/POR tariff proceeding, 

25 Docket Nos. 08-0619/08-0620/08-0621 cons. 

26 Q. What is the purpose of your testimony in this proceeding? 

27 A. I have reviewed and analyzed ComEd's testimony and proposed tariffs for the 

28 implementation of a Purchase Of Receivables ("POR") and Consolidated Billing 

29 ("CB") program. The purpose of my testimony is to: (1) discuss issues 

30 concerning disputed charges; (2) propose specific language changes to the 

31 tariffs; and (3) sponsor the red-lined version of the tariffs showing the language 

32 changes proposed by Staff witnesses. 

33 

34 Disputed Charges 

35 Q. Why is it necessary to incorporate a definition of "legitimate bill dispute" 

36 into ComEd's Rider PORCB? 

37 A. ComEd refers to "undisputed billed amounts" and "undisputed charges" in its 

38 proposed Rider PORCS with regard to the selling of and payment for Retail 

39 Electric Supplier ("RES") receivables. Original Sheet 396 lists one of ComEd's 
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continuing obligations as to "remit electronically discounted purchased 

receivables payments due to the RES pertaining to undisputed charges for 

electric power and energy supply service ... " The same Company obligation goes 

on to state that 

charges billed by the Company to a retail customer for the RES's 
electric power and energy supply service are deemed to be 
disputed if such retail customer has a legitimate billing dispute 
regarding such supply service and refuses to pay such charges.' 

ComEd's PORCB Rider states it is only obligated to pay a RES for undisputed 

charges, and for purposes of this tariff ComEd deems charges to be disputed if a 

customer has a legitimate bill dispute. However, ComEd neither defines what a 

legitimate billing dispute is nor explains how it will treat disputed charges under 

PORCB. 

CornEd witness Mitlelbrun includes one question and answer in direct testimony 

about ComEd's dispute resolution process for PORCB, stating: 

[t)hat process is a subject of the Part 412 rulemaking process 
currently pending in Docket 09-0592. CornEd is participating in this 
docket, and will update its RES Handbook and Customer 
Handbook at the conclusion of that rulemaking as appropriate. 2 

Do you agree that Part 412 will address all issues related to disputed charges 

and, therefore there should not be a definition of legitimate billing dispute in 

ComEd's Rider PORCB? 

1 ILL. C.C. No. 10 Original Sheet No. 396 emphasis added. 
2 ComEd Ex. 2.0, lines 396-400. 
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No. There are two separate issues relating to disputed charges under Rider 

PORCB. First, there is the consumer protection aspect, which is addressed in 

Part 412 as part of the dispute resolution process. The Staff proposed Part 412 

would require notification by the RES to the utility of a customer dispute in the 

case of the utility purchasing the RES's receivables or utility consolidated billing. 

The second issue with regard to disputed charges is the payment to the RES or 

rather the withholding of payment to the RES for disputed receivables under 

PORCS. Proposed Part 412 does not address how a utility must define a 

disputed charge for purposes of payment to the RES under POR as Staff's 

proposal provides: "[t]he utility shall follow the procedures outlined in their billing 

services agreement with the RES to withhold collection activity on disputed RES 

charges on the customer's bill.,,3 While Part 412 will likely address the 

withholding of collection activities with respect to disputed charges, ComEd's 

tariff implementing a purchase of receivables program should clearly define a 

"legitimate bill dispute" as it determines when the RES will and will not receive 

payment for its receivables. 

The disputed charges issue was also raised in the Ameren UCS/POR tariff 

proceeding (Docket No. 08-0619/08-0620/08-0621 cons.). In the Ameren case, a 

definition of disputed charges for the purpose of withholding payment to the RES 

was adopted by the Commission; I am proposing a similar definition in this 

docket. In addition, the definition of "legitimate billing dispute" that I am 

'See ICC Docket 09-0592, Staff's Proposed First Notice Rule Part 412.320 c) 1) B) 
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87 proposing will not conflict with Staff's proposed First Notice Rule in docket 09-

88 0592, and will provide clarity to ComEd's PORCB Rider with regard to the 

89 treatment of disputed charges. For these reasons, I propose the following 

90 definition of "Legitimate Billing Dispute" to be added to Original Sheet 393 of 

91 Rider PORCB: 

92 Legitimate Billing Dispute 
93 A dispute shall not be considered a legitimate billing dispute until such 
94 time the Company has received notice of the billing dispute from the RES 
95 or the Consumer Services Division (CSD) of the ICC. If a customer 
96 contacts the Company to dispute a RES charge, the Company will refer 
97 the customer to the RES for resolution as well as provide contact 
98 information for the ICC's CSD. 
99 

100 Additional Tariff Language Changes 

101 Q. Do you have any additional recommendations regarding CornEd's Rider 

102 PORCB tariff language? 

103 A. Yes. I propose adding the following sentence to Original Sheet 400 to make 

104 clear that ComEd's "all in" provision only applies to residential customers and not 

105 other retail customers RESs may serve under PORCB. 

106 In making the election for the Company to purchase the receivables of the 
107 RES's electric power and energy supply service provided to retail 
108 customers, if such RES elects for the Company to purchase the 
109 receivables of the RES's electric power and energy supply service 
110 provided to any residential retail customer then such RES must elect for 
111 the Company to purchase the receivables of the RES's electric power and 
112 energy supply service provided to all its residential retail customers. With 
113 respect to any other retail customers. as applicable. a RES may elect for 
114 the Company to purchase the receivables of the RES's electric power and 
115 energy supply service provided to whichever customers it chooses. 
116 
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Additionally, I propose the following language to Original Sheet 401 to clarify that 

the term "previous termination" is referring to a RES's previous termination of 

their Rider PORCB service for all residential customers: 

On or after December 1, 2010, for each retail customer with respect to 
which the RES elects to have the Company purchase the RES's 
receivables for electric power and energy supply service, the RES must 
submit a Direct Access Service Request (DASR) that informs the 
Company of the RES's election with respect to such retail customer. Any 
such DASR is rejected if it is submitted prior to December 1,2010. On or 
after such date, such election for such retail customer is effective on the 
Company's next normally scheduled meter reading or billing cycle date for 
such retail customer. Such effective meter reading or billing cycle date is 
the beginning date of the first monthly billing period for which the 
Company purchases the receivables of the RES's electric power and 
energy supply service for such retail customer. Such election information 
may be included in the DASR submitted in accordance with the provisions 
in such Standard Switching subsection which informs the Company of the 
retail customer's selection of such RES as the retail customer's provider of 
electric power and energy supply service. Not>h'itRstaReiRIl tRS ~rs'{iolls 
~rovisioR of tRis ~arallra~R, iR In the event that such election pertains to a 
residential retail customer and occurs after a previous termination of Rider 
PORCB by the RES as described in the following paragraph in this 
Implementation section, the RES must provide the Company with 
notification of such election at least sixty (60) days prior to the submission 
of a DASR which informs the Company of such election. Such notification 
may not be submitted until after the period of time that extends at least 
twelve (12) months following such termination. 

Lastly, I recommend adding the following language to clarify that ComEd's "all-in" 

provision for residential customers means a RES may not terminate an individual 

residential retail customer from PORCB yet continue to serve that customer 

unless it terminates all residential retail customers from Rider PORCB. 

Therefore, the RES must choose to either include all residential customers or 

exclude all residential customers from PORCB. 

A RES is not allowed to terminate the Company's purchase of receivables 
and consolidated billing of such RES's electric power and energy supply 

6 
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service to an individual residential retail customer and continue to provide 
supply service to that customer unless the RES also terminates the 
Company's purchase of receivables and consolidated billing of such 
RES's electric power and energy supply service for all residential retail 
customers served by such RES. With respect to any other individual retail 
customer, as applicable, a RES is allowed to terminate the Company's 
purchase of receivables and consolidated billing of such RES's electric 
power and energy supply service to such individual retail customer. In the 
event that a RES makes any such termination, the RES must submit 
notification through the submission of a DASR to the Company of such 
termination with respect to each such retail customer. Such termination for 
each such retail customer is effective on the Company's next normally 
scheduled meter reading or billing cycle date for such retail customer. 
Such effective meter reading or billing cycle date is the ending date of the 
last monthly billing period for which the Company purchases receivables 
from the RES and provides consolidated billing for the amounts billed to 
such retail customer for the RES's electric power and energy supply 
service. Moreover, with respect to residential retail customers, in the event 
that a RES makes such terminations, for a period of at least twelve (12) 
months following such terminations the RES may not elect to have the 
Company purchase receivables and provide consolidated billing of such 
RES's electric power and energy supply service provided to any 
residential retail customer. 

What language changes are you proposing for ComEd's Rate BES? 

I recommend striking the phrase "on a continuous basis" from 1st Revised Sheet 

No. 26. First Revised Sheet No. 26 currently provides that: 

If a retail customer has been taking bundled service from the 
Company on a continuous basis under tariffed service that does not 
have provisions for hourly pricing, and such retail customer had 
never received service from the Company under any tariff prior to 
commencing such bundled electric service, such retail customer 
may elect to terminate service hereunder and obtain electric power 
and energy supply from a RES in accordance with the provisions of 
the previous paragraph 4 

The previous paragraph on 1st Revised Sheet No. 26 uses similar language with 

the term continuously, but qualifies continuously with the time frame of 12 

4 ILL. C.C. No. 10, 1" Revised Sheet No. 26 
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months. It is my understanding from ComEd's response to Staff's data request 

TC 1.19, that Com Ed has no required timeframe for a new customer to stay on 

Rate BES service before they become eligible to take service under Rate RDS 

and switch to a RES. Therefore, the continuous basis language is not necessary 

and only leads to confusion. Thus, I recommend the following change: 

If a retail customer has been taking bundled electric service from the 
Company OR a SORliRi,Joi,JS basis under tariffed service that does not have 
provisions for hourly pricing, and such retail customer had never received 
service from the Company under any tariff prior to commencing such 
bundled electric service, such retail customer may elect to terminate 
service hereunder and obtain electric power and energy supply from a 
RES in accordance with the provisions of the previous paragraph. 

What language changes do you recommend to CornEd's Rate RDS? 

I recommend the following changes to 151 Revised Sheet No. 48 to clarify that 

new residential customers are not eligible to take Rate RDS and sign up for 

supply service with a RES until after they have first established service with 

ComEd under Rate BES: 

However, this tariff is not available to an applicant for electric service at a 
premises in the event that such applicant is a new customer having J:\as 
never received any tariffed service from the Company and has expected 
electric power and energy requirements such that, in the Company's 
judgment, the applicant would be a retail customer that is a (a) residential 
retail customer, (b) lighting retail customer that has established or is 
expected to establish 30-minute demands for electric power and energy 
that do not exceed 100 kW, or (c) nonresidential retail customer to which 
the Watt-Hour Delivery Class or Small Load Delivery Class is applicable. 
This tariff is available to applicants for new service si,Jsh applisaRI only 
after such applicant takes service as a retail customer under a tariff for 
bundled electric service. 

8 



223 Conclusion 

224 Q. Does this question end your prepared direct testimony? 

225 A. Yes. 
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RIDERPORCB 
PURCHASE OF RECEIVABLES WITH CONSOLIDATED BILLING 

Applicable to Rate RESS 

AVAILABILITY. 

ICC Docket 10-1038 
Staff Exhibit 2.0 

Appendix A 
Original Sheet No. 393 

Seginning December 1, 2010, this rider is available to Retail Electric Suppliers (RESs), as defined in the 
Definitions part of the General Terms and Conditions of the Company's Schedule of Rates, taking service 
under Rate RESS - Retail Electric Supplier Service (Rate RESS). 

PURPOSE. 
The purpose of this rider is to allow a RES the option to have the Company (a) purchase such RES's 
receivables for the electric power and energy supply service provided by such RES to residential retail 
customers and other retail customers that establish demands for electricity that are less than four hundred 
kilowatts (400 kW) in accordance with Section 16-118(c) of the Public Utilities Act (Act); and (b) produce 
consolidated bills for such retail customers that reflect the Company's charges for electric delivery service 
and the charges associated with such receivables so that the Company may collect such charges from 
such retail customers. 

This rider also provides the methodology and terms under which the Company is provided with full 
recovery of the costs it incurs to provide service under this rider. Ultimately, all such costs are to be 
recovered from the RESs taking service under this rider. To the extent that such costs are not initially 
recovered from such RESs, such costs are recovered from residential retail customers and other retail 
customers that establish demands for electricity that are less than 400 kW. 

DEFINITIONS. 
Generally, definitions used in this rider are provided in the Definitions part of the General Terms and 
Conditions of the Company's Schedule of Rates. 

The following definition is for use in this rider. 

Administrative and Operational Costs (AOCs) and Billing System Administrative and 
Operational Costs (BSAOCs) 
AOCs and SSAOCs are Incremental Costs incurred by or for the Company in association with the 
PORCS Program. Such Costs shall include ongoing Incremental Costs to operate and administer the 
PORCS Program, specifically: (a) ongoing electronic data interchange ("EDI") costs: rb) costs for 
obtaining Commission approvals and participation in regulatory proceedings associated with the 
PORCS Program; rc) tracking the recoverv and reconciliation processes for PORCS Program costs, 
preparing audit reports with respect to the PORCS Program; and rd) staffing reguired to address 
guestions from RES and others regarding the PORCS Program. Such Incremental Costs are not 
already included in base Delivery Services rates. 

Development and Implementation Costs (DICs) and Billing Systems Modification and 
Implementation Costs (BSMICs) 
DICs and SSMICs are Incremental Costs incurred by or for the Company in association with the 
PORCS Program. Such Capitalized Costs include: ra) initial programming changes to implement the 
PORCS Program: rb) general billing system and related enhancements; rc) development of a PORCS 
billing model; and rd) development of information technology to implement the PORCS Program and 
customer service representative training. Such incremental costs are not already included in base 
Delivery Services rates. The DIGs and SSMICs shall be limited to Incremental Costs incurred after the 
date amending Section 220 ILCS 5/16-118 of the Public Utilities Act through December 31,2011. The 
DICs and SSMICs are intended to be recovered over a ten year amortization period at a 6.71% 
carrving charge. 
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Legitimate Billing Dispute 
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A dispute shall not be considered a legitimate billing dispute until such time the Company has received 
notice of the billing dispute from the RES or the Consumer Services Division (CSD) of the ICC. If a 
customer contacts the Company to dispute a RES charge. the Company will refer the customer to the 
RES for resolution as well as provide contact information for the ICC's CSD. 

Net Actual Uncollectible Costs 
The amount of purchased receivables actually written off by the Company during the calendar year 
minus the total amount by which the purchased receivables were reduced for uncollectibles during the 
same calendar year. The resulting amount may be either pOSitive or negative. 

POR Application Period 
Purchase of Receivables (POR) Application Period means a period of time that extends for twenty-four 
(24) monthly billing periods immediately following a previous POR Application Period. The initial POR 
Application Period is the period of time that begins at the start of the January 2011 monthly billing 
period. Notwithstanding the previous provisions of this definition, the initial POR Application Period 
extends for thirty-six (36) monthly billing periods. 



Original Sheet No. 394 

RIDERPORCB 
PURCHASE OF RECEIVABLES WITH CONSOLIDATED BILLING 

(Continued from Sheet No. 393) 

PREREQUISITES OF SERVICE. 
Before commencing service hereunder, a RES must comply with the following prerequisites of service. 
Such RES must: 

1. have, and demonstrate through the successful completion of the Company's testing program, the 
ability to electronically accept meter usage data for each retail customer with respect to which the 
Company is purchasing the RES's receivables for electric power and energy supply service; and 

2. have, and demonstrate through the successful completion of the Company's testing program, the 
ability to electronically transmit to the Company on a timely basis customer specific billing information 
for each retail customer with respect to which the Company is purchasing the RES's receivables for 
electric power and energy supply service; and 

3. have, and demonstrate through the successful completion of the Company's testing program, the 
ability to electronically accept via Electronic Funds Transfer (EFT) payments for purchased 
receivables and adjustments from updates and corrections from the Company for the electric power 
and energy supply service provided by the RES to retail customers with respect to which the Company 
is purchasing the RES's receivables for electric power and energy supply service; and 

4. execute a Rider PORCB Contract Addendum. 
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(Continued from Sheet No. 394) 

CONTINUING OBLIGATIONS. 
RES Continuing Obligations 
A RES taking service hereunder is obligated to: 

1. accept electronically meter usage data for each monthly billing period for each retail customer with 
respect to which the Company is purchasing the RES's receivables for electric power and energy 
supply service; and 

2. determine the electric power and energy supply service charges, resultant billing amounts, and 
other relevant billing information for each monthly billing period for each retail customer with 
respect to which the Company is purchasing the RES's receivables for electric power and energy 
supply service; and 

3. transmit electronically the necessary electric power and energy supply service charges, electric 
power and energy usage data, resultant billing amounts, and other relevant billing information, 
including all information pertaining to the electric power and energy supply service provided by the 
RES to the retail customer as required under 83 Illinois Administrative Code 410.210, to the 
Company for each retail customer with respect to which the Company is purchasing the RES's 
receivables for electric power and energy supply service no later than three (3) business days 
after such retail customer's meter usage data for a monthly billing period is transmitted to the RES 
by the Company in order for such charges, data, amounts, and information to be included on the 
regularly scheduled consolidated bill for such monthly billing period; and 

4. warrant that all electric power and energy supply service charges, resultant billing amounts, and 
other relevant billing information for the retail customer transmitted to the Company as described 
in item (3) of this RES Continuing Obligations subsection are correct and in accordance with the 
terms of the RES's contractual arrangements with the retail customer and compliant with any 
applicable legal requirements; and 

5. sell to the Company the RES's receivables for all undisputed billed amounts related to the 
provision of electric power and energy supply service from retail customers with respect to which 
the Company is purchasing the RES's receivables for electric power and energy supply service; 
and 

6. accept electronically purchased receivables payments and adjustments from the Company for the 
electric power and energy supply service provided by the RES to retail customers with respect to 
which the Company is purchasing the RES's receivables for electric power and energy supply 
service. 
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(Continued from Sheet No. 395) 

CONTINUING OBLIGATIONS (CONTINUED). 
Company Continuing Obligations 
The Company is obligated to: 

1. transmit electronically meter usage data for each monthly billing period for each retail customer 
with respect to which the Company is purchasing the RES's receivables for electric power and 
energy supply service no later than one (1) business day after the Company determines such 
meter usage data for the monthly billing period for such retail customer; and 

2. accept electronically the necessary electric power and energy supply service charges, electric 
power and energy usage data, resultant billing amounts, and other agreed upon billing information 
transmitted by the RES for the monthly billing period for each retail customer wilh respect to which 
the Company is purchasing the RES's receivables for electric power and energy supply service; 
and 

3. issue a conSOlidated bill for the monthly billing period for each retail customer with respect to 
which the Company is purchasing the RES's receivables for electric power and energy supply 
service that includes (a) the necessary applicable electric power and energy supply service 
charges, electric power and energy usage data, resultant billing amounts, identification of the 
RES, and other agreed upon billing information transmitted by the RES for electric power and 
energy supply service provided to such retail customer wilhin one (1) business day after accepting 
such charges, data, amounts, and information as described in item (2) of this Company Continuing 
Obligations subsection, in the event that such charges, data, amounts, and information had been 
timely submitted by the RES in accordance with item (3) in the RES Continuing Obligations 
subsection of this Continuing Obligations section; or (b) a notice that the RES's charges for the 
current monthly billing period are not available in the event that such charges, data, amounts, and 
information had not been timely submitted by the RES in accordance with ilem (3) in such RES 
Continuing Obligations subsection, and include such charges, data, billing amounts and 
information on the next available subsequent consolidated monthly bill for such retail customer 
after such charges, data, billing amounts and information are timely transmitted in accordance with 
item (3) in such RES Continuing Obligations subsection by such RES to the Company for such 
next available subsequent consolidated monthly bill; and 

4. include on each consolidated monthly bill described in item (3) in this Company Continuing 
Obligations subsection all information pertaining to such supply service as required under 83 
Illinois Administrative Code 410.210; and 

5. remit electronically discounted purchased receivables payments due to the RES pertaining to 
undisputed charges for electric power and energy supply service provided by the RES to each 
retail customer with respect to which the Company is purchasing the RES's receivables for electric 
power and energy supply service no later than thirty-two (32) calendar days after the date that the 
consolidated monthly bill with the charges associated with such receivables is issued by the 
Company to the retail customer. Charges billed by the Company to a retail customer for the 
RES's electric power and energy supply service are deemed to be disputed if such retail customer 
has a legitimate billing dispute regarding such supply service and refuses to pay such charges. A 
retail customer's claim that it is not able to pay amounts due to the Company for such supply 
service does not constitute disputed charges with respect to the Company's obligation to pay for 
purchased receivables. 
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PURCHASE OF RECEIVABLES. 
A RES taking service hereunder must sell to the Company such RES's electric power and energy supply 
service related receivables for retail customers selected by such RES in accordance with the provisions of 
the Implementation section of this rider for which the RES provides electric power and energy supply 
service. Such receivables must be sold by the RES to the Company at a discount to allow the Company 
to recover applicable uncollectible costs, as well as developmental, implementation, administrative, and 
operational costs associated with the application of the provisions of this rider. The monthly discounted 
receivables amount is computed in accordance with the following equation: 

Where: 

DRECc 

RECc 

UFc 

CRF 

9RECc 

DRECc= RECc xCRF- [ (1 

= Discounted Receivables, in dollars ($) rounded to the cent, equal to the amount the 
Company must remit to the RES for the electric power and energy supply service related 
receivables sold by the RES to the Company pertaining to the electric power and energy 
supply service provided by the RES to the retail customer, c, during the monthly billing 
period. 

= Receivables, in $ rounded to the cent, equal to the amount included on such retail 
customer's, c, consolidated monthly bill for electric service issued by the Company for 
electric power and energy supply service provided to such retail customer, c, by the RES. 

= Uncollectible Factor, in decimal format, equal to the uncollectible cost factor for the 
customer designation applicable to such retail customer, c, determined in accordance with 
provisions in Rider UF - Uncollectible Factors (Rider UF). Notwithstanding the previous 
provisions of this definition, in the event that Rider UF is revised in compliance with 
Section 16-111.8 of the Act, UFc is determined in a manner that provides for the recovery 
of uncollectible costs consistent with the manner in which the Company is allowed to 
recover uncollectible costs associated with the supply of electric power and energy. 

= Cost Recovery Factor, in decimal format that allows for the recovery developmental, 
implementation, administrative, and operational costs as described below. The initial 
value of the CRF is 1 - 0.068 - 0.932. 

The val~e af fifty seRts ($0.50) CRF is incorporated in the determination of the DRECc in order for the 
Company to recover developmental, implementation, administrative, and operational costs associated with 
the application of the provisions of this rider. These costs include (a) Developmental and Implementation 
Costs (DICs) tRat aFe eq~al ta tRe sasts iRSYFFed By tRe CaAA~aRY ta de'Jela~ aRd iAA~leAAeRt tRe SySteAAS 
aRd ~F9sedYFes FeqYiFed ta a~~ly tRe ~F<lIJisiaRS af tRis FideF ~eFtaiRiR!l ta tRe ~~FGRase af Feseiva13les 
aAAaFtized a'/eF a teR (10) yeaF ~eFiad af time at tRe AAast FeseRt wei!lRted aIJeFa!le east af sa~ital 
a~~F<lved faF tRe Cam~aRY By tRe IIliRais CammeFGe CammissiaR (ICC); (b) Administrative and 
Operational Costs (AOCs) tRat aFe eq~al ta (1) tRe aR!laiR!l sasts el(~ested ta Be iRSYFFed By tRe Cam~aRY 
ta a~~ly tRB ~F<lvisiaRs af tRis FideF ~BFtaiRiR!l Ie tRB ~YFsRase af Fesaiva13les, aRd (2) tRe RBt astYal 
YRsaliesti13le sasts assasiated witR tRe ~~FsRased FesBi'la13IBs; (c) Billing Systems Modification and 
Implementation Costs (BSMICs) tRat aFe Bqyal ta tRe sasts iRSYFFed By tRB Cam~aRY Ie madify its 13illiR!l 
systems ta eRa13le it ta Feflest aR its Bills tRe sRaF!les assasiated witR tRe Feseiva13les ~YFsRased fF<lm 
Reas iR ass9FdaRse WitR tRe wa'/isiaRs af tRis FideF amaFtized a\'eF a teR (10) yeaF ~eFiad af time at tRe 
mast FeSeRt wei!lRted a'leFa!le east af sa~ital a~~F9ved faF tRe CaAA~aRY By tRe ICC; and (d) Billing 
Systems Administrative and Operational Costs (BSAOCs) tRat aFe eq~al Ie tRe aA!laiA!l Gaels e*f:l8sted Ie 
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tJe iAs~rred tJy t~e Cam~aAY t~at are related ta madilisatiaAs al its tJilliA~ systems kl eAatJle it ta reflest aA 
a~~lisatJle retail s~stamer tJiIIs t~e s~arges assasiated wit~ t~e resei'JatJles ~~rG~asea !ram ReSs iA 
assaraaAse witR t~e ~re"isiaAs af t~is rider. 
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PURCHASE OF RECEIVABLES (CONTINUED). 
During the initial POR Application Period, the val~e at $Q.§QCRF is incorporated in the determination of 
the DRECcs in order for the Company to begin to recover DICs and AOCs. During such initial POR 
Application Period, the Company begins to recover BSMICs and BSAOCs from retail customers in 
accordance with the provisions of the Consolidated Billing Adjustment section of Rider RCA - Retail 
Customer Assessments (Rider RCA). Thereafter, 6~GR $Q.§Qthe CRF is incorporated in the determination 
of the DRECcs with the intention to allow the Company to recover its DICs, AOCs, BSMICs, and BSAOCs, 
and to reimburse retail customers to which previous POR Adjustments and CB Adjustments, in the form of 
charges, had been applied in accordance with the Purchase of Receivables Adjustment section, the 
Consolidated Billing Adjustment section, and related provisions of Rider RCA. 

Following each POR Application Period, the Company must determine the extent to which the 
incorporation of 6~GR $Q.§Qthe CRF in the determination of the DRECcs, and the application of any POR 
Adjustment and CB Adjustment, as described in Rider RCA, provided the Company with recovery of its 
accrued DICs, AOCs, BSMICs, and BSAOCs associated with such POR Application Period. 

In the event that the incorporation of 6~GR $Q.§Qthe CRF in the determination of the DRECcs did not allow 
the Company to recover its entire accrued DICs or AOCs attributable to such POR Application Period, 
then such unrecovered portion is recovered from retail customers in accordance with the provisions of the 
Purchase of Receivables Adjustment section of Rider RCA. 

In the event that the incorporation of such 6~GR $Q.§Qthe CRF in the determination of the DRECcs 
provided the Company with an amount in excess of its accrued DICs and AOCs attributable to such POR 
Application Period, then such excess amount, or applicable portion of such excess amount is credited to 
retail customers to the extent necessary in accordance with the provisions of the Purchase of Receivables 
Adjustment section of Rider RCA, to provide reimbursement to such retail customers for amounts 
previously recovered from such retail customers for accrued DICs and AOCs. 

In the event that the incorporation of 6~GR $Q.§Qthe CRF in the determination of the DRECcs provided the 
Company with an amount in excess of the sum of (a) its accrued DICs and AOCs attributable to such POR 
Application Period and (b) any reimbursement to retail customers for amounts previously recovered from 
such retail customers for accrued DICs and AOCs, then such excess amount is applied to the recovery of 
accrued BSMICs and BSAOCs attributable to such POR Application Period. 

In the event that the incorporation of 6~GR $Q.§Qthe CRF in the determination of the DRECcs provided the 
Company with an amount in excess of the sum of (a) its accrued DICs and AOCs attributable to such POR 
Application Period, and (b) any reimbursement to retail customers for amounts previously recovered from 
such retail customers for accrued DICs and AOCs, and (c) its accrued BSMICs and BSAOCs attributable 
to such POR Application Period, then such excess amount is credited to retail customers to the extent 
necessary in accordance with the provisions of the Consolidated Billing Adjustment section of Rider RCA, 
to provide reimbursement to such retail customers for amounts previously recovered from such retail 
customers for accrued BSMICs and BSAOCs. 
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PURCHASE OF RECEIVABLES (CONTINUED). 
In the event that the incorporation of SWSR $Q.§Qthe CRF in the determination of the DRECcs provided the 
Company with an amount in excess of the sum of (a) its accrued DICs and AOCs attributable to such POR 
Application Period, and (b) any reimbursement to retail customers for amounts previously recovered from 
such retail customers for accrued DICs and AOCs, and (c) its accrued BSMICs and BSAOCs attributable 
to such POR Application Period, and (d) any reimbursement to retail customers for amounts previously 
recovered from such retail customers for accrued BSMICs and BSAOCs attributable to past POR 
Application Periods, then such excess amount is applied in a manner that results in an applicable 
reduction to SWSR $Q.§Qthe CRF. 

AUDIT, REPORTING, AND RECONCILIATION REQUIREMENTS. 
After each POR Application Period the Company must conduct an internal audit of its costs for such 
previous POR Application Period and recoveries of such costs pursuant to this rider and Rider RCA Such 
audit must examine (a) costs recovered pursuant to this rider and Rider RCA to verify that such costs have 
been recovered only pursuant to this rider and Rider RCA, as applicable, and to confirm that any such 
costs are not also being recovered inappropriately through charges under other tariffs, (b) DRECcs 
determined pursuant to this rider to verify that such DRECcs were properly computed, stated, and 
remitted, (c) POR Adjustments determined pursuant to Rider RCA to verify that such POR Adjustments 
were properly calculated and applied, and (d) CB Adjustments determined pursuant to Rider RCA to verify 
that such CB Adjustments were properly calculated and applied. The Company must prepare a report that 
summarizes the results of such audit. Such report must be submitted to the ICC in an informational filing, 
with copies of such report provided to the Manager of the Staffs Accounting Department, the Director of 
the Staffs Financial Analysis Division, and the Director of the Staffs Office of Retail Market Development 
within sixty (60) calendar days after the end of such POR Application Period. Such report must be verified 
by an officer of the Company. 

Within ninety (90) calendar days after the Company submits to the ICC the report described in this Audit, 
Reporting, and Reconciliation Requirements section, the ICC may initiate a docketed PORCB 
reconciliation proceeding. At the conclusion of such proceeding, the ICC determines the amount, if any, to 
be included in an ordered reconciliation adjustment to the POR Adjustment or the CB Adjustment 
determined in accordance with the provisions in Rider RCA in order to (a) correct for errors in the POR 
Adjustment or the CB Adjustment awJieG calculated during the previous POR Application Period, (b) 
correct for an improperly applied POR Adjustment or CB Adjustment during the previous POR Application 
Period, aM (c) allow only prudently incurred costs to be recovered, and (d) reconcile the revenue resulting 
from the application of the DRECcs, POR Adjustment and CB Adjustment during the previous POR 
Application Period to the DICs, AOCs, BSMICs, and BSAOCs incurred during such previous POR 
Application Period. Any such ordered reconciliation adjustment is determined to the extent that any of the 
aforementioned items (a) through (G ll) is not already reflected in the applicable balancing factor 
determined by the Company. After any such ordered reconciliation adjustment is determined by the ICC, 
the Company must revise its POR Adjustment or CB Adjustment, as applicable, to reflect such ordered 
reconciliation adjustment in accordance with an order entered by the ICC that provides the terms under 
which the ordered reconciliation adjustment is to be reflected in the POR Adjustment or CB Adjustment. 

The Company will provide a report to the Commission on an annual basis including details of 1) RES 
participation: 2) Total Costs Incurred for DIC. AOC, BSMIC and BSAOC for the year: 3) Dollar Amount of 
discounted receivables purchased for the year: 4) Dollar amount for POR accounts written off during the 
year: 5) Revenues billed under POR adjustment: and 6) Revenues billed under CB Adjustment. Such 
report will be provided to the Manager of Accounting and the Director of the Office of Retail Market 
Development within sixty (60) calendar days after the end of each calendar year. 
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IMPLEMENTATION. 
The RES may elect for the Company to purchase the receivables of the RES's electric power and energy 
supply service for retail customers for which such RES provides electric power and energy supply service. 
provided one of the following delivery classes is applicable to each such retail customer: (a) Residential 
Single Family Without Electric Space Heat Delivery Class, (b) Residential Multi Family Without Electr'lc 
Space Heat Delivery Class, (c) Residential Single Family With Electric Space Heat Delivery Class, (d) 
Residential Multi Family With Electric Space Heat Delivery Class, (e) Watt-Hour Delivery Class, (I) Small 
Load Delivery Class, (g) Medium Load Delivery Class, (h) Fixture-Included Lighting Delivery Class, 
provided the retail customer's demands for electricity are less than four hundred kilowatts (400 kW), (i) 
Dusk to Dawn Lighting Delivery Class, provided the retail customer's demands for electricity are less than 
four hundred kilowatts (400 kW), or U) General Lighting Delivery Class, provided the retail customer's 
demands for electricity are less than four hundred kilowatts (400 kW). 

In making the election for the Company to purchase the receivables of the RES's electric power and 
energy supply service provided to retail customers, if such RES elects for the Company to purchase the 
receivables of the RES's electric power and energy supply service provided to any residential retail 
customer then such RES must elect for the Company to purchase the receivables of the RES's electric 
power and energy supply service provided to all its residential retail customers. With respect to any other 

I i 
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IMPLEMENTATION (CONTINUED). 
On or after December 1.2010, for each retail customer with respect to which the RES elects to have the 
Company purchase the RES's receivables for electric power and energy supply service, the RES must 
submit a Direct Access Service Request (DASR) that informs the Company of the RES's election with 
respect to such retail customer. Any such DASR is rejected if it is submitted prior to December 1, 2010. 
On or after such date, such election for such retail customer is effective on the Company's next normally 
scheduled meter reading or billing cycle date for such retail customer. Such effective meter reading or 
billing cycle date is the beginning date of the first monthly billing period for which the Company purchases 
the receivables of the RES's electric power and energy supply service for such retail customer. Such 
election information may be included in the DASR submitted in accordance with the provisions in such 
Standard Switching subsection which informs the Company of the retail customer's selection of such RES 
as the retail customer's provider of electric power and energy supply service. ~jatYlithstaRaiRg the 
~F8¥iays ~Fa'lisiaRs al tRis ~aFagFa~R, iR In the event that such election pertains to a residential retail 
customer and occurs after a previous termination of Rider PORCS by the RES as described in the 
following paragraph in this Implementation section, the RES must provide the Company with notification of 
such election at least sixty (60) days prior to the submission of a DASR which informs the Company of 
such election. Such notification may not be submitted until after the period of time that extends at least 
twelve (12) months following such termination. 

A RES is not allowed to terminate the Company's purchase of receivables and consolidated billing of such 
RES's electric power and energy supply service to an individual residential retail customer and continue to 
provide supply service to that customer unless the RES also terminates the Company's purchase of 
receivables and consolidated billing of such RES's electric power and energy supply service for all 
residential retail customers served by such RES. With respect to any other individual retail customer, as 
applicable, a RES is allowed to terminate the Company's purchase of receivables and consolidated billing 
of such RES's electric power and energy supply service to such individual retail customer. In the event 
that a RES makes any such termination, the RES must submit notification through the submission of a 
DASR to the Company of such termination with respect to each such retail customer. Such termination for 
each such retail customer is effective on the Company's next normally scheduled meter reading or billing 
cycle date for such retail customer. Such effective meter reading or billing cycle date is the ending date of 
the last monthly billing period for which the Company purchases receivables from the RES and provides 
consolidated billing for the amounts billed to such retail customer for the RES's electric power and energy 
supply service. Moreover, with respect to residential retail customers, in the event that a RES makes such 
terminations, for a period of at least twelve (12) months following such terminations the RES may not elect 
to have the Company purchase receivables and provide consolidated billing of such RES's electric power 
and energy supply service provided to any residential retail customer. 
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IMPLEMENTATION (CONTINUED). 
In the event that a delivery class other than one identified in the first paragraph of this Implementation 
section becomes applicable to a retail customer with respect to which the Company has been purchasing 
the RES's receivables for electric power and energy supply service, the Company terminates the purchase 
of receivables for such RES's electric power and energy supply service with respect to such retail 
customer. In the event that a different delivery class identified in the first paragraph of this Implementation 
section becomes applicable to a retail customer with respect to which the Company has been purchasing 
the RES's receivables for electric power and energy supply service and such delivery class is applicable to 
residential retail customers, the Company terminates the purchase of receivables for such RES's electric 
power and energy supply service with respect to such retail customer unless the Company is purchasing 
the RES's receivables for electric power and energy supply service provided to all residential retail 
customers served by such RES. The termination of the purchase of receivables with respect to a retail 
customer is effective on the Company's next normally scheduled meter reading or billing cycle date for 
such retail customer, and such date is the ending date of the last monthly billing period for which the 
Company purchases receivables from the RES for the amounts billed to such retail customer for the RES's 
electric power and energy supply service. 

The Company produces and provides consolidated monthly bills for both the electric power and energy 
supply service provided by the RES and the electric delivery service provided by the Company only for 
those retail customers for which it is purchasing such RES's receivables for electric power and energy 
supply service provided to such retail customers by such RES. In the event that such purchase of 
receivables with respect to an individual customer terminates, the Company correspondingly terminates 
the provision of billing of the electric power and energy supply service provided by the RES to such retail 
customer. 

REQUIRED INFORMATION NOTICES. 
A RES may be required from time to time to send information to retail customers receivinq electric power 
and energy supply service from the RES, and the RES may require that such information is to be sent with 
such retail customers' bills. If such retail customers receive bills from the Company pursuant to Rider 
PORCS, the followinq requirements apply: 

The RES is required to: 
1. reimburse the Company only for the net costs that the RES avoids by not distributinq such 
information: and 
2. make the information available to the Company in the RES's standard formal for 
distribution to retail customers for which the Company is providing billinq of the RES' electric 
power and energy supply service. 

The Company is required to: 
1. distribute the information as instructed by the RES to retail customers for which the 
Company is providing billing of the RES' electric power and energy supply service: and 
2. distribute the information in accordance with and subject to any law or order of any 
governmental agency that has the authority to specify the terms of distribution of such information. 

CONTRACT ADDENDUM TERM AND TERMINATION PROVISIONS. 
For a RES first receiving service hereunder or resuming service hereunder after a previous termination of 
service hereunder. the initial term of the Rider PORCB Contract Addendum between the Company and the 
RES is twenty-four (24) months. Upon expiration of the initial or any renewal term of contract, the term of 
contract is automatically renewed for a period of twelve (12) months. 
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CONTRACT ADDENDUM TERM AND TERMINATION PROVISIONS (CONTINUED). 
A RES taking service hereunder has the right to terminate its Rider PORCB Contract Addendum and 
discontinue service hereunder at any time on at least sixty (60) days' written notice to the Company, 
provided, however, that in the event of such termination, such RES is not eligible to take service 
hereunder for a period of twelve (12) consecutive months. In such event, the RES must submit a DASR 
for each retail'customer with respect to which the Company had been purchasing the RES's receivables 
for electric power and energy supply service that notifies the Company that service hereunder with respect 
to each such retail customer is terminated. The termination of service hereunder for such retail customer is 
effective on the Company's next normally scheduled meter reading or billing cycle date for such retail 
customer. Such effective meter reading or billing cycle date is the ending date of the last monthly billing 
period for which the Company purchases receivables from the RES for the amounts billed to such retail 
customer for the RES's electric power and energy supply service. Following termination hereunder, it is 
the RES's responsibility to issue bills to the retail customer for electric power and energy supply service 
provided to such retail customer by such RES. 

The Company has the right to terminate the Rider PORCB Contract Addendum and discontinue service to 
a RES hereunder if such RES (a) has its service under Rate RESS terminated; or (b) fails to abide by the 
continuing obligations of this rider. Such termination does not prohibit the Company from pursuing 
collection of amounts owed to the Company by the RES or owed to the Company by the Company's retail 
customers with respect to which the Company had been purchasing the RES's receivables for electric 
power and energy supply service. 

DISPUTE RESOLUTION. 
Disputes between or among the Company, the RES, or a retail customer that involve the performance, 
breach, or alleged breach of any obligation under this tariff, under any tariff applicable to this tariff, or 
under any contract entered into under this tariff or applicable tariff, may be resolved in accordance with the 
provisions of the Dispute Resolution part of the General Terms and Conditions of the Company's Schedule 
of Rates. 

MISCELLANEOUS GENERAL PROVISIONS. 
The Company reserves the right to disconnect service to a retail customer with respect to which the 
Company is purchasing the RES's receivables for electric power and energy supply service in accordance 
with the provisions of this rider if the Company does not receive payment from such retail customer for the 
electric power and energy supply service provided by such RES to such retail customer and billed by the 
Company. 

The RES must abide by the provisions of any applicable tariffs or contracts with the Company under which 
the Company provides the RES with services. 

The Company's Schedule of Rates, of which this rider is a part, includes General Terms and Conditions 
and other tariffs. Service hereunder is subject to the General Terms and Conditions and such other tariffs, 
as applicable. 
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Service under this tariff does not commence until the retail customer fulfills all applicable prerequisites 
of service provided in the General Terms and Conditions of the Company's Schedule of Rates. 
Service hereunder does not commence until all applicable prerequisites of service, as provided in the 
Prerequisites of Service section of this tariff, are met. Service hereunder commences only for a retail 
customer to which the Residential Customer Group, Watt-Hour Customer Group, Demand Customer 
Group, Dusk to Dawn Lighting Customer Group, or General Lighting Customer Group is applicable. 

A retail customer's term of service hereunder commences when the Company begins to provide 
service hereunder. 

For a situation in which an applicant for electric service at a premises (a) has never received any 
tariffed service from the Company; (b) has expected electric power and energy requirements such 
that, in the Company's judgment, the Residential Customer Group, Walt-Hour Customer Group, 
Demand Customer Group, Dusk to Dawn Lighting Customer Group, or General Lighting Customer 
Group would be applicable to such applicant; and (c) has not requested or is not in compliance with 
the availability provisions or prerequisites of service under Rate BESH or Rate RDS, such applicant 
commences service hereunder, and is designated as a retail customer when the Company begins to 
provide electric service to such applicant. 
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If a retail customer has been taking bundled electric service from the Company continuously for at 
least twelve (12) monthly billing periods under tariffed service that does not have provisions for hourly 
pricing. such retail customer may elect to terminate service hereunder and obtain electric power and 
energy supply from a Retail Electric Supplier (RES). In making such election, for a retail customer that 
is a (a) residential retail customer, (b) lighting retail customer that has established or is expected to 
establish 3D-minute demands for electric power and energy that do not exceed 100 kW, or (c) 
nonresidential retail customer to which the Walt-Hour Delivery Class or Small Load Delivery Class is 
applicable, the provision of service hereunder terminates and the provision of service from the 
Company under Rate RDS commences, effective on the Company's next normally scheduled meter 
reading or billing cycle date for such retail customer, provided such effective date is at least eighteen 
(18) calendar days after the Company receives a valid and applicable Direct Access Service Request 
(DASR) for such retail customer and such retail customer is in compliance with all the prerequisites of 
service under Rate RDS. In making such election, for any other retail customer, the provision of 
service hereunder terminates and the provision of service from the Company under Rate RDS 
commences, effective on the Company's next normally scheduled meter reading or billing cycle date 
for such retail customer, provided such effective date is at least seven (7) calendar days after the 
Company receives a valid and applicable DASR for such retail customer and such retail customer'is in 
compliance with all the prerequisites of service under Rate RDS. Notwithstanding the provisions of 
the previous sentence, in making such election, for such other retail customer, such effective date may 
occur on a date other than the Company's next normally scheduled meter reading or billing cycle date 
for such retail customer, provided such effective date is at least seven (7) calendar days after the 
Company receives a valid and applicable DASR for such retail customer, such retail customer is in 
compliance with all the prerequisites of service under Rate RDS, and such retail customer is subject to 
the Nonstandard Switching Fees provided in the Nonstandard Switching Fee subsection of the Other 
Charges section of the Rates and Charges part of Rate RDS. 

If a retail customer has been taking bundled electric service from the Company SA a sSAtiA~S~S sasis 
under tariffed service that does not have provisions for hourly pricing, and such retail customer had 
never received service from the Company under any tariff prior to commencing such bundled electric 
service, such retail customer may elect to terminate service hereunder and obtain electric power and 
energy supply from a RES in accordance with the provisions of the previous paragraph. 
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In the event that a DASR submitted to the Company pertains to an election of service under Rate RDS 
with electric power and energy supply from a RES and is for a (a) residential retail customer, (b) 
lighting retail customer that has established or is expected to establish 3D-minute demands for electric 
power and energy that do not exceed 100 kW, or (c) nonresidential retail customer to which the Watt­
Hour Delivery Class or Small Load Delivery Class is applicable, then such DASR may be rescinded 
provided the Company receives notification from the retail customer or the RES to rescind such DASR 
no later than five (5) calendar days prior to the otherwise effective date of the election identified in 
such DASR. In the event that a DASR submitted to the Company pertains to an election of service 
under Rate RDS with electric power and energy supply from a RES and is for any other retail 
customer, then such DASR may be rescinded provided the Company receives notification from the 
RES to rescind such DASR no later than five (5) calendar days prior to the otherwise effective date of 
the switch identified in such DASR. 

If a retail customer has been taking bundled electric service from the Company continuously for at 
least twelve (12) monthly billing periods under tariffed service that does not have provisions for hourly 
pricing, such retail customer may elect to terminate service hereunder and obtain service under Rate 
BESH, provided such retail customer fulfills all prerequisites of service under Rate BESH. 

If a retail customer has been taking bundled electric service from the Company on a continuous basis 
under tariffed service that does not have provisions for hourly pricing, and such retail customer had 
never received service from the Company under any tariff prior to commencing such bundled electric 
service, such retail customer may elect to terminate service hereunder and obtain service under Rate 
BESH, provided such retail customer fulfills all prerequisites of service under Rate BESH. 

If a nonresidential retail customer or lighting retail customer has been taking bundled electric service 
from the Company continuously for at least twelve (12) monthly billing periods under tariffed service 
that does not have provisions for hourly pricing, such retail customer may elect to terminate service 
hereunder and obtain service under Rate RDS and Rider PPO - Power Purchase Option (Rider PPO), 
provided such retail customer fulfills all prerequisites of service under Rate RDS and Rider PPO. 

If a nonresidential retail customer or lighting retail customer has been taking bundled electric service 
from the Company on a continuous basis under tariffed service that does not have provisions for 
hourly pricing, and such retail customer had never received service from the Company under any tariff 
prior to commencing such bundled electric service, such retail customer may elect to terminate service 
hereunder and obtain service under Rate RDS and Rider PPO, provided such retail customer fulfills all 
prerequisites of service under Rate RDS and Rider PPO. 

If a retail customer commences service hereunder, and such retail customer had received service from 
the Company under Rate RDS or a tariff with provisions for hourly pricing prior to such 
commencement date, then such retail customer is allowed to elect to switch from taking service 
hereunder only after such retail customer has received bundled electric service from the Company on 
a continuous basis under tariffed service that does not have provisions for hourly pricing for a period of 
at least twelve (12) monthly billing periods. 
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Notwithstanding the provisions of the previous paragraph. if a retail customer commences service 
hereunder and such retail customer had received service from the Company under Rate RDS prior to 
such commencement date, but the switch from service under Rate RDS to bundled electric service 
under tariffed service that does not have provisions for hourly pricing was a direct result of such retail 
customer's RES ceasing to do business as a RES in the Company's service territory, then such retail 
customer is not required to receive bundled electric service from the Company on a continuous basis 
under tariffed service that does not have provisions for hourly pricing for a period of at least twelve 
(12) monthly billing periods. 

If the Self-Generating Customer Group or the Competitively Declared Customer Group becomes 
applicable to the retail customer, service hereunder terminates. 

In the event that a lighting retail customer terminates service under this tariff and does not elect to 
obtain service from the Company under any other tariffed service due to the fact that such lighting 
retail customer is abandoning the lighting system for which service hereunder has been provided, the 
lighting retail customer must provide the Company with sufficient notice to enable the Company and 
the lighting retail customer to cooperatively coordinate the termination of service hereunder to coincide 
with the abandonment of such lighting system. 

Otherwise, in the event that the retail customer terminates service from the Company under this tariff 
and does not elect to obtain service from the Company under any other tariffed service at its premises 
due to the fact that such retail customer is vacating the premises, service hereunder continues for not 
more than ten (10) days after the date such retail customer vacates the premises, provided the retail 
customer provides timely noti.ce to the Company to terminate service hereunder at such premises. 

MISCELLANEOUS GENERAL PROVISIONS. 
Provisions regarding credit requirements, deposits, billing, and payment for service provided hereunder 
are included in the General Terms and Conditions of the Company's Schedule of Rates. 

Provisions regarding the disconnection and reconnection of electric service provided hereunder for safety 
or other reasons are included in the Disconnection and Reconnection part of the General Terms and 
Conditions of the Company's Schedule of Rates. 

Provisions addressing the resolution of disputes between the Company and a retail customer that involve 
the performance, breach, or alleged breach of any obligation under this tariff, or under any rider applicable 
to this tariff, or under any contract entered into under this tariff or applicable rider, are included in the 
Dispute Resolution part of the General Terms and Conditions of the Company's Schedule of Rates. 

The Company's Schedule of Rates of Which this tariff is a part includes General Terms and Conditions and 
riders. Service hereunder is subject to the General Terms and Conditions and the riders applicable to this 
tariff. 
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ORGANIZATION OF RATE RDS (CONTINUED) 
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C. Term of Service and Termination ............................................................................ 78 

11. Customer Information ...................................... . . ................................................................ 80 
A. Historical Billing and Usage Information ............ . . ............................................ 80 
B. Metering Information .............................................. . . ............................................. 80 

12. Disconnection and Reconnection ......................... . . ................... 80 

13. Dispute Resolution ...... . . ..... 80 

14. Miscellaneous General Provisions .. . .......................... 81 

AVAILABILITY 

This tariff is available to any retail customer, provided such retail customer meets all the prerequisites of 
service described in the Prerequisites of Service section of the Application for and Commencement of 
Service part of this tariff. 

However, this tariff is not available to an applicant for electric service at a premises in the event that such 
applicant is a new customer having lias never received any tariffed service from the Company and has 
expected electric power and energy requirements such that, in the Company's jUdgment, the applicant 
would be a retail customer that is a (a) residential retail customer, (b) lighting retail customer that has 
established or is expected to establish 3D-minute demands for electric power and energy that do not 
exceed 100 kW, or (c) nonresidential retail customer to which the Watt-Hour Delivery Class or Small Load 
Delivery Class is applicable. This tariff is available to applicants for new service 6~SR applisaRt only after 
such applicant takes service as a retail customer under a tariff for bundled electric service. 

Pursuant to Section 16-1 04(e) of the Public Utilities Act (Act) (220 ILCS 5/16-104(e», a retail customer to 
which this tariff is available may take service hereunder for all or a portion of its electric power and energy 
requirements. A retail customer electing the latter option must designate the portion of its electric power 
and energy requirements to be served under this tariff in accordance with the provisions in the Split Load 
and Supplier Options section of the Service Options part of this tariff. 
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TECHNICAL AND OPERATIONAL PROVISIONS (CONTINUED) 

SYSTEM LOSSES (CONTINUED). 
The obligation to provide for losses on the Company's distribution system is in addition to the obligation of 
the retail customer to provide for transmission losses in accordance with the rates, terms, conditions, and 
limitations provided in applicable tariffs on file with the FERC governing transactions over the transmission 
facilities located in the Company's service territory. 

SWITCHING SUPPLIERS AND SWITCHING TO BUNDLED ELECTRIC SERVICE 

SWITCHING SUPPLIERS. 
Standard Switching 
In the event that a (a) IigRliRg retail customer IRal Ras eslablisReg er is e~pesleg Ie eslablisR a J(J 

miR~1e gemaRg fer eleslris pewer aRg eRergy iR exsess ef 1 (J(J klJ'1 er (b) ReRresigeRlial retail s~slemer 
te wRisR tRB Meail:lFR b8a8 Qeli'J8F)' Class, baF€l8 beas Qeliv8F,/ Glass, V-ePJ baF€18 beas QelilJ8r:y 
Class, E~lra barge bead [)eli.iery Class, ;"jigR Vellage [)eli~'ery Class, er Railread [)elivery Class is 
applisable elects to switch to a different provider of electric power and energy supply service for 
electric power and energy delivered hereunder, such election is effective on the Company's next 
normally scheduled meter reading or billing cycle date for such retail customer, provided that such 
effective date is at least seven (7) calendar days after the Company receives a valid and applicable 
DASR from such different provider and further provided that the retail customer continues to comply 
with all the prerequisites of service hereunder. 

In the event that a (a) resideRlial the retail customer, (9) IigRliRg relail s~slemer IRal Ras esla91isRed er 
is e~pesteg Ie establisR J(J miR~le gemaRgS fer eleslris pewer aRg eRergy IRal ge Rei ellseeg 1 (J(J I~/, 

er (s) ReRresideRlial relail s~slemer Ie wRisR IRe Wall ;"je~r [)elivery Class er Small bead [)eli'Jel)' 
Class is applisable elests Ie wilsR Ie a giflereRI pre\'iger ef eleslris pewer aRd eRergy s~pply servise 
fer eieslris pe\'ler aRd eRergy delivered Rere~Rder, S~SR elestieR is efleslive eR IRe CempaRY's Rexl 
Rermally sSRed~led meter readiRg er billiRg sysle date fer S~SR relail s~stemer, pre\'ided tRal S~SR 
efleslive dale is alleasl eigRleeR (18) saleRdar days after IRe CempaRY resei'Jes a '/alid aRd 
applisable [)ASR frem S~SR diflereRI pre~'ider aRd NriRer pre\'ided tRallRe retail s~slemer seRtiR~es te 
semply wilR all IRe prere~~isiles ef servise Rere~Rder. 

IR tRe e'/eRI tRal a (a) ligRliRg relail s~slemer IRal Ras establisRed er is ellpesled Ie esla91isR a J(J 

miRwte demaRd fer elestris pewer aRd eRergy iR ellsess ef 1 (J(J klJ'1 er (b) ReRresideRtial retail s~stemer 
Ie \'IRisR IRe Medi~m bead [)eli\<ery Class, barge bead [)elivery Class, Very barge bead [)elivery 
Class, Exira barge bead [)elivery Class, ;"jigR Veltage [)eli\'ery Class, er Railread [)eli'/ery Class is 
applisable taking service hereunder elects to switch to a tariff for bundled electric service provided by 
the Company, such election is effective on the Company's next normally scheduled meter reading or 
billing cycle date for such retail customer, provided that such effective date is at least seven (7) 
calendar days after the Company receives a valid and applicable DASR from the Company and further 
provided that the retail customer complies with all the requirements for service under such tariff for 
bundled electric service. If the retail customer does not comply with all the requirements for service 
under the elected tariff for bundled electric service, such retail customer is switched to Rate BESH. 
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SWITCHING SUPPLIERS AND SWITCHING TO BUNDLED ELECTRIC SERVICE (CONTINUED) 

SWITCHING SUPPLIERS (CONTINUED) . 
Standard S'llitshing (Continlled) 
IR I~e e'/eRI I~al a (a) I'8siseRlial relail slislGmer, (Il) li9~liR9 I'8lail slisiemer t~at ~as estalllis~es er is 
elE~esleS Ie eslalllis~ ag miRlile semaRss fer elestris ~ewer aRs eRergy I~at se Rei elEsees 1 gg kI,I1.', er 
(s) ReRl'8siseRtial retail sllstemer te w~is~ t~e Wall j"lellr [leli'lery Class er Small 6eas [leli¥ery Class 
is a~~lisallle lakiR9 servise ~el'8l1RSer elesls Ie S>Nils~ Ie a tariff fer IlIiRsies elestris servise ~re\/ises 
Ily t~e Cem~aRY, SIlS~ elestieR is effesti~'e eR t~e Cem~aRY's RelEt Rermally ss~eBliles meter reasiRg 
er BilliRg sysle sale fer SIlS~ relail slislGmer, ~re¥ises t~at SIlS~ effesti'le sate is at least ei9~teeR (18) 
saleRsar Bays after t~e Cem~aRY resei¥es a ¥alis aRs a~~lisaBle [lASj;t fIoem I~e Cem~aRY aRs IlIrt~er 
~revises t~at I~e relail sllslemer sem~lies wit~ all t~e reqllil'8meRts fer servise IIRser SIlS~ tariff fer 
BIiRBles eleslris servise. 

A DASR submitted to the Company by a RES that informs the Company of the termination of the 
provision of electric power and energy supply service by such RES for a retail customer for which the 
RES has been providing electric power and energy supply service, is designated as a Drop DASR. 
Any Drop DASR submitted to the Company must be submitted in accordance with this Standard 
Switching subsection. 

Any DASR submitted to the Company for any tal-residential retail customer, (Il) li9~tiR9 I'8tail sllstemer 
t~at ~as estaBlis~es er is elE~estes te estaBlis~ ag miRlite semaRss fer eleslris ~e\fJer aRs eRergy t~al 
se Ret elEsees 1 gg kiN, er (s) ReRresiseRtial retail sllstemer IG w~is~ I~e 'Nail j"lellr [leli¥ery Class er 
Small 6eas [leli~'ery Class is a~~lisallle for the purpose of switching such retail customer's electric 
power and energy supplier must be submitted in accordance with this Standard Switching subsection. 

Nonstandard Switching 
A nonresidential or (at lighting retail sllstemer t~at ~as estaBlis~eB er is elE~eslGS te estaBlis~ a ag 
miRlile semaRs fer eleslris ~ewer aRs eRergy iR elEsess el1 gg kIN er (Il) ReRresiseRtiall'8lail slislGmer 
te w~is~ t~e Mesillm 6eas [leli'lery Class, 6arge 6eas [leli'lery Class, VePj' 6arge 6eas [leli'lery 
Class, elElra 6arge 6eas [leli¥ePj' Class, j"lig~ Veltage [leli~'ery Class, er j;tailreas [leli'/ery Class is 
a~~lisallle may elect to switch to a different provider of electric power and energy supply service for 
electric power and energy delivered hereunder with such switch effective on a date other than the 
Company's normally scheduled meter reading or billing cycle date for such retail customer, provided 
that such effective date is at least seven (7) calendar days after the Company receives a valid and 
applicable DASR from such different provider and further provided that the retail customer continues to 
comply with all the prerequisites of service hereunder. The nonstandard switching fees provided in the 
Nonstandard Switching Fee subsection of the Other Charges section of the Rates and Charges part of 
this tariff are applicable to such retail customer. 
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SWITCHING SUPPLIERS AND SWITCHING TO BUNDLED ELECTRIC SERVICE (CONTINUED) 

SWITCHING SUPPLIERS (CONTINUED) . 
Nonstandard Switching (Continued) 
A nonresidential or ta11ighting retail customer tRat Ras estaelisReg er is ex~esteg te estaelisR a aQ 
miAute gemaAg fer elestris ~e>}Jer aAg eAergy iA exsess ef 1 QQ kllll er (il) AeAresigeAtial retail sustemer 
te wRisR tRe Megium beag Delivery Class. barge beag Deli'/ery Class, Very barge beag Delivery 
Class, t:;xtra barge bead Deli~'eF)' Class, ~igR Veltage Delivery Class, er Railread Deli'/ery Class is 
ap~lisaele may elect to switch to an applicable tariff for bundled electric service provided by the 
Company with such switch effective on a date other than the Company's normally scheduled meter 
reading or billing cycle date for such retail customer, provided that such effective date is at least seven 
(7) calendar days after the Company receives a valid and applicable DASR from the Company and 
further provided that the retail customer complies with all the requirements for service under such tariff 
for bundled electric service. If the retail customer does not comply with all the requirements for service 
under the elected tariff for bundled electric service, such retail customer is switched to Rate BESH. 
The nonstandard switching fees provided in the Nonstandard Switching Fee subsection of the Other 
Charges section of the Rates and Charges part of this tariff are applicable to such retail customer. 

SWITCHING METERING SERVICE PROVIDERS . 
In the event that a (a) ligRtiAg retail customer tRat Ras estaelisReg er is ex~esteg te estaelisR a aQ miAute 
demaRg fer elestris ~ewer aRg eAergy iR exsess ef 1 QQ kIN er (e) AeRresideAtial retail sustemer te wRisR 
tRe Megium beag DeliveF)' Class, barge beag Deli'/ery Class, Very barge beag Deli'/ery Class, t:;xtra barge 
beag Delivery Class, ~igR Veltage Delivery Class, er Railreag Delivery Class is a~~lisaele taking service 
hereunder elects to switch to a different provider of metering service, such election is effective on the 
Company's next normally scheduled meter reading or billing cycle date for such retail customer, provided 
that such effective date is at least seven (7) calendar days after the Company receives a separate, valid 
and applicable DASR for such retail customer from such different provider. Such effective date is defined 
as the Effective Switch Date as described in Rate MSPS. 

In the event that a (a) resideRtial retail customer, (e) ligRtiAg retail sustemer tRat Ras estaelisReg er is 
expesteg te estaelisR aQ miAute gemaAds fer elestris ~ewer aRg eRergy tRat ge Ret exseed 1Qg I(\OJ, er (s) 
AeAF8sideRtial retail sustemer te >}JRisR tRe 'Natt ~eur Delivery Class er Small beag Deli'/ery Class is 
a~plisaele takiAg ssrviss RSrSUAgSr slssts te SY/itsR te a giffersAt ~revidsr ef mstsriAg serviss, SUSR 
slsstieA is sffesti'/e eA tRS Cem~aAY's Aex! Aermally sSReguleg meter reaaiAg er eiliiAg sysle date fer SUSR 
retail sustemer, ~revideg tRat SUSR effestive gate is at least eigRteeA (18) saleRgar gays after tRe 
Cem~aRY reseives a se~arate, valig aRg a~~lisaele DASR fer SUSR retail sustemer frem SUSR giffereAt 
we~'iger. SUSR effestive gate is gefiReg as tRe t:;ffesti'/e SWitSR Date as gessrieeg iR Rate MSPS. 
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SlftllTCHING SUPPbl!;RS AND SWITCHING TO 8UNDb!;D !;b!;CTRIC S!;RVIC!; ICONTINU!;D) 

SWITCHING MH!;RING S!;RVIC!; PRO'JID!;RS ICONTINU!;D) . 
IA IRe e',eAt IRat a (a) ligRliAg ratail s"slamer tRat Ras eslablisRed ar is expested ta establisR a JO miA"le 
demaRd fer eleslris power aREI eRergy iR elEsess at 100 kVV or (b) RORresideRlial relail s"stomer 10 wRisR 
IRe Medi"m boad Delivery Class, barge baad Deli\·ery Class, Very barge baad Delivery Class, exira barge 
boad Deli',ery Class, MigR Voltage Delivery Class, or Railroad Deli\·ery Class is applisable taking service 
hereunder for which an MSP provides Metering Service switches to an applicable tariff for bundled electric 
service provided by the Company, such election is effective on the Company's next normally scheduled 
meter reading or billing cycle date for such retail customer, provided that such effective date is at least 
seven (7) calendar days after the Company receives a separate, valid and applicable DASR for such retail 
customer from the Company to provide for a switch from such MSP to the Company for the provision of 
metering service. The effective date of the switch from the MSP to the Company for the provision of 
metering service must coincide with the effective date of the switch to the aforementioned tariff for bundled 
electric service. 

IR IRe e'JeRI IRal a (a) resideRlial relail s"stomer, (b) ligRliRg retail s"slomer IRal Ras establisRed or is 
expesled to eslablisR JO miR"le demaRds fer elestris pewer aRd eRergy IRal de Ret exseed 100 klAt, er (s) 
RORrasideRlial relail s"slemer te 'lJRisR IRe Wall Mo"r Deli',ery Class or Small boad Deli\·ery Class is 
applisable takiRg sel"o'ise Rere"Rder fer wRisR aR MSP provides MeteriR!! Servise switeRes to aA applisable 
lariff fer bYAdled eleslris servise pre'lided by IRe CempaRY, S"SR eleslieR is effeslive aA tRe CampaRY's 
Rext Rarmally sSRed"led meter readiR!! ar billiRg sysle dale tar SYSR ralail s"stemer, provided tRat S"SR 
effestive date is at least ei!!RleeR (18) saleRdar days after IRe CampaRY raseives a separate, "alid aRd 
applisable DASR fer 6"SR retail s"slemer trem tRe CampaRY Ie prolJide fer a SWitSR trom S"SR MSP Ie IRe 
CempaRY fer IRe pre',isieA et meteriRg servise. TAe effeslive dale et IRe swilsR !rem tRe MSP to IRe 
CempaRY fer IRe pra',isieR at meleriR!! servise m"st saiRside witR IRe effestive date at tRe s"'JiteR to IRe 
aferemeRliaRed lariff fer b"Rdled eleslris sel"o'ise. 

R!;SCINDING DJl.SRS 
ARY DASR sybmilled ter a (a) ligRtiRg ratail systemer tRat Ras eslablisRed er is expesled ta eslablisR a JO 
miR"le demaRd fer elestris pawer aRd eRer!!y iR elEsess et 100 kiN er (b) RaRresideRlial ratail s"slamer Ie 
wRisR IRe Medi"m bead Delivery Class, bar!!e bead Delivery Class, Very barge bead Delivery Class, extra 
barge bead DelilJery Class, Mi!!R Veltage Delil"er)' Class, er Railroad Delivery Class is applisable may be 
ressiRded provided tRe CempaRY reseives AelitisatieR te ressiAd IRe DASR AO laler tRaR ~ve (~) saleAdar 
Gays prier Ie tRe eIRel"o·,ise effeslive Gate et tRe swilsR ideAlitied iA SYSR DASR. S"SR Reli~salieA Ie 
ressiAd a DASR m"sl be s"bmilled by IRe ReS, MSP, ar tRe CempaRY, as applisable. A RelitisalieR te 
reSGiAd S"GR DASR ',s Aal asseptea by IRe CampaAY airast',y!rem a retail G"stomer. 

ARY DASR s"bmillea ter a (a) resiaeAtial ratail s"slemer, (b) li!!RliA!! retail s"slemer IRal Ras eslablisRea 
er is expested Ie eslalllisR JO miA"le demaAds fer eleslris pawer aRd eRergy tRal de Aet exseed 100 kiN, 
er (s) AeArasiaeRtial relail s"slamer Ie wRisR IRe 'Nail Ma"r Delil"ery Class ar Small bead Deli',ery Class is 
applisable may be rassiAdea previdea IRe CempaAY rasei',es AelifisaliaA te ressiRd IRe DASR Ae laler 
IRaR ~ve (~) saleAdar days prier Ie IRe etRel"o"ise effesti>,e dale at tRe swilsR ideAli~ed iA S"SR DASR. 
S"SR Aeti~satieR to rassiRd a DASR may be s"bmilled by tRe ReS, MSP, tRe CempaRY, er IRe retail 
sYstomer, as applisable. 
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SWITCHING SUPPLIERS AND SWITCHING TO BUNDLED ELECTRIC SERVICE (CONTINUED) 

TERM OF SERVICE AND TERMINATION. 
A retail customer's term of service hereunder commences when the Company begins to provide service 
hereunder. In the event that the retail customer terminates service from the Company under this tariff and 
does not elect to obtain service from the Company under any other tariffed service at its premises due to 
the fact that such retail customer is vacating the premises, service hereunder continues for not more than 
ten (10) days after the date such retail customer vacates the premises, provided the retail customer 
provides timely notice to the Company to terminate service hereunder at such premises. 

Notwithstanding the provisions of the previous paragraph, for a situation in which a lighting retail customer 
terminates service under this tariff and does not elect to obtain service from the Company under any other 
tariffed service due to the fact that such lighting retail customer is abandoning the lighting system for which 
service hereunder has been provided, the lighting retail customer must provide the Company with 
sufficient notice to enable the Company and the lighting retail customer to cooperatively coordinate the 
termination of service hereunder to coincide with the abandonment of such lighting system. 

To the extent that the retail customer is eligible for service under, and meets all requirements pertaining to, 
a tariff for bundled electric service provided by the Company, such retail customer has the right to 
terminate delivery service hereunder from the Company and switch to such applicable bundled electric 
service tariff in accordance with the applicable provisions described in the Switching Suppliers section of 
this Switching Suppliers and Switching to Bundled Electric Service part. Notwithstanding the previous 
provisions of this paragraph, a nonresidential retail customer obtaining directly procured electric power and 
energy supply, as applicable, under Rider PPO that is delivered hereunder is not allowed to switch to a 
tariff for bundled electric service during such retail customer's term of service under Rider PPO. Such 
retail customer must continue to take service hereunder for the duration of its term of service under Rider 
PPO. 

If the Company determines that Rate RESS is no longer available to a RES, if the RES ceases to be a 
RES, if the Company terminates Rate RESS service to a RES, or if the RES is no longer providing electric 
power and energy supply service to individual retail customers, the Company notifies such retail 
customers that had been provided electric power and energy supply service from such RES that such RES 
is no longer providing or is not qualified to provide electric power and energy supply service. Such retail 
customers are switched to service provided under an applicable tariff for bundled electric service as of the 
time of the discontinuance of service to the RES. 
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RESIDENTIAL REAL TIME PRICING PROGRAM COST RECOVERY CHARGE. 
Pursuant to subsection 16-107(b-25) of the Public Utilities Act (Act) and the Order entered by the Illinois 
Commerce Commission (ICC) in Docket No. 06-0617, authorizing the Company to recover the reasonable 
costs it incurs in complying with Section 16-107 of the Act, the Company includes the following Residential 
Real Time Pricing Program Cost Recovery Charge, on each retail customer's monthly bill: 

For a residential retail customer 
For any other retail customer 

$0.14 
$0.00 

Notwithstanding any other provision of this rider, such Residential Real Time Pricing Program Cost 
Recovery Charge is included on monthly bills until Rider RRTP - Residential Real Time Pricing Program 
(Rider RRTP) is terminated. The specific charges listed in this Residential Real Time Pricing Program 
Cost Recovery Charge section are authorized by the ICC pursuant to its Order in Docket No. 06-0617. 

PURCHASE OF RECEIVABLES ADJUSTMENT . 
Pursuant to Section 16-118(c) of the Act, authorizing the recovery of the Company's prudently incurred 
costs associated with the provision of services in accordance with such Section 16-118(c), the Company 
includes a Purchase of Receivables (POR) Adjustment on retail customer monthly bills, as applicable, 
determined in accordance with the following equation: 

POR Balance + PORBF + POROR 
POR Adjustment = 

EBPOR 

Where: 

POR Adjustment = Purchase of Receivables (POR) Adjustment, in $ rounded to the cent, included on 
retail customers' monthly bills, as applicable. The POR Adjustment during the 
initial POR Application Period, as described in Rider PORCB - Purchase of 
Receivables with Consolidated Billing (Rider PORCB) is zero (0). lRS POR 
Adj~slmsAI is zsrs !Q) fer IRS lirsllRrse !:l) mSAIRly llilliA!l perisds sI aAY 
s~IlSS~~SAt POR A~~liGatisA Psrisd. 

POR Balance = Purchase of Receivables Balance, in $, equal to the (a) unrecovered portion of the 
accrued Developmental and Implementation Costs (DICs) and accrued 
Administrative and Operating Costs (AOCs) intended to be recovered through the 
remittance of Discounted Receivables (DRECcs) during the previous POR 
Application Period under Rider PORCB; or (b) excess amount, or applicable 
portion of such excess amount, recovered through the remittance of DRECcs 
during the previous POR Application Period under Rider PORCB to provide 
reimbursement to retail customers for amounts previously recovered from retail 
customers through the application of POR Adjustments that were charges. 
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PURCHASE OF RECEIVABLES ADJUSTMENT (CONTINUED) . 
PORBF = Purchase of Receivables Balancing Factor, in $, equal to the cumulative debit or 

POROR 

EBpOR 

credit balance resulting from the application of the POR Adjustment through the 
previous POR Application Period. Such balance includes interest at the rate 
established by the ICC in accordance with 83 Illinois Administrative Code Section 
280. 70(e)(1). No PORBF is applicable during the initial and second POR 
Application Periods. 

= Purchase of Receivables Ordered Reconciliation Adjustment, in $, equal to an 
amount ordered by the ICC that is to be refunded to or collected from retail 
customers to correct for errors associated with the computation of a previously 
applied POR Adjustment, or to correct for an improperly applied POR Adjustment, 
or to provide for reconciliation between revenues resulting from the previously 
applied POR Adjustment and applicable DICs and AOCs incurred in the previous 
POR Application Period, as determined by the ICC during the reconciliation 
proceeding described in the Audit, Reporting, and Reconciliation Requirements 
section of Rider PORCB. Such adjustment includes interest at the rate 
established by the ICC in accordance with 83 Illinois Administrative Code Section 
280. 70(e)(1). Such interest is determined for the period of time beginning on the 
day following the end of the POR Application Period for which the POROR was 
determined and extending through the final date that the POROR is applied. No 
POROR is applicable during the initial and second POR Application Periods. 

= Expected Bills, equal to the number of bills the Company expects to issue to retail 
customers to which the POR Adjustment is applicable during the period of time 
that the POR Adjustment is applied. 

Such POR Adjustment is included on a retail customer's monthly bills provided such retail customer is (a) 
a residential retail customer, (b) a nonresidential retail customer to which the (i) Watt-Hour Delivery Class, 
(ii) Small Load Delivery Class, or (iii) Medium Load Delivery Class is applicable, or (c) a lighting retail 
customer for which the highest demand for electricity established by such lighting retail customer is less 
than four hundred kilowatts (400 kW). 

No later than IRe p,'JeRIielR say sf IRe mSRIR thirty (30) days prior to the start of the monthly billing period 
during which the Company begins to issue bills that include a POR Adjustment, the Company must file 
such POR Adjustment, accompanied by supporting work papers, as necessary, with the ICC for 
informational purposes. Any submission of a POR Adjustment for filing after IRe tweRIielR say sf a mSRIR 
later than thirty (30) days prior to the start of the billing period but prior to the start of such monthly billing 
period is acceptable only if such submission corrects an error or errors from a timely filed POR Adjustment 
for such monthly billing period. Any other such filing made after SYSR p,\'eRIietR say later than thirty (30) 
days prior to the start of the billing period is acceptable only if such filing is made in accordance with the 
special permission request provisions of Section 9-201 (a) of the Act. 
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CONSOLIDATED BILLING ADJUSTMENT . 
In order for the Company to recover the costs it incurs that are associated with modifications of its billing 
systems to enable it to refiect on applicable retail customer bills the charges associated with the 
receivables purchased from Retail Electric Suppliers (RESs) in accordance with the provisions of Rider 
PORCB, the Company includes a Consolidated Billing (CB) Adjustment on retail customers' monthly bills, 
as applicable, determined in accordance with the following equation: 

Where: 

CB Adjustment 

CB Balance 

CBBF 

CB Balance + CBBF + CBOR 
CB Adjustrrent = 

EBcB 

= Consolidated Billing Adjustment, in $ rounded to the cent, included on retail 
customers' monthly bills, as applicable. rAe GEl ASjwstmeRt is zare (Q) fer tRe ~rst 
tI'Iree (3) meRtRly llilliR!J ~erieE!s ef aRY POR A~~1i6atieR ParieE!. 

= Consolidated Billing Balance, in $, equal to the (a) accrued Billing Systems 
Modification and Implementation Costs (BSMICs) and accrued Billing Systems 
Administrative and Operating Costs (BSAOCs) associated with the POR 
Application Period during which the CB Adjustment is applicable, to the extent that 
such accrued BSMICs and BSAOCs are not expected to be recovered through 
the remittance of DRECcs during such POR Application Period under Rider 
PORCB; or (b) excess amount, or applicable portion of such excess amount, 
recovered through the remittance of DRECcs during the previous POR Application 
Period under Rider PORCB to provide reimbursement to retail customers for 
amounts previously recovered from retail customers through the application of CB 
Adjustments that were charges. 

= Consolidated Billing Balancing Factor, in $, equal to the cumulative debit or credit 
balance resulting from the application of the CB Adjustment through the previous 
POR Application Period. Such balance includes interest at the rate established by 
the ICC in accordance with 83 Illinois Administrative Code Section 280.70(e)(1). 
No CBBF is applicable during the initial POR Application Period. 
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CONSOLIDATED BILLING ADJUSTMENT (CONTINUED) . 
CBOR = Consolidated Billing Ordered Reconciliation Adjustment, in $, equal to an amount 

EBc. 

ordered by the ICC that is to be refunded to or collected from retail customers to 
correct for errors associated with the computation of a previously applied 
CB Adjustment, or to correct for an improperly applied CB Adjustment, or to 
provide for reconciliation between revenues resulting from the previously applied 
CB Adjustment and applicable BSMICs and BSAOCs incurred in the previous 
POR Application Period, as determined by the ICC during the reconciliation 
proceeding described in the Audit, Reporting, and Reconciliation Requirements 
section of Rider PORCB. Such adjustment includes interest at the rate 
established by the ICC in accordance with 83 Illinois Administrative Code Section 
280.70(e)(1). Such interest is determined for the period of time beginning on the 
day following the end of the POR Application Period for which the CBOR was 
determined and extending through the final date that the CBOR is applied. No 
CBOR is applicable during the initial POR Application Period. 

= Expected Bills, equal to the number of bills the Company expects to issue to retail 
customers to which the CB Adjustment is applicable during the period cif time that 
the CB Adjustment is applied. 

Such CB Adjustment is included on a retail customer's monthly bills provided such retail customer is (a) a 
residential retail customer, (b) a nonresidential retail customer to which the (i) Watt-Hour Delivery Class, 
(ii) Small Load Delivery Class, or (iii) Medium Load Delivery Class is applicable, or (c) a lighting retail 
customer for which the highest demand for electricity established by such lighting retail customer is less 
than 400 kW. 

No later than t~e t\'leAtiet~ say af t~e maAt~ thirty (30) days prior to the start of the monthly billing period 
during which the Company begins to issue bills that include a CB Adjustment, the Company must file such 
CB Adjustment, accompanied by supporting work papers, as necessary, with the ICC for informational 
purposes. Any submission of a CB Adjustment for filing alter t~e lweAtiet~ say af a maAt~ later than thirty 
(30) days prior to the start of the billing period but prior to the start of such monthly billing period is 
acceptable only if such submission corrects an error or errors from a timely filed CB Adjustment for such 
monthly billing period. Any other such filing made after s~s~ t\'leAtiet~ say later than thirty (30) days prior 
to the start of the billing perjod is acceptable only if such filing is made in accordance with the special 
permission request provisions of Section 9-201 (a) of the Act. 

MISCELLANEOUS GENERAL PROVISIONS. 
The total amount of the charges and adjustments assessed in accordance with the provisions of this rider 
is incorporated wilh the retail customer's Customer Charge. For a retail customer for which no Customer 
Charge is applied in accordance with the provisions of the electric service tariff under which such retail 
customer is taking service, a Customer Charge that includes the total amount of the charges and 
adjustments assessed in accordance with the provisions of this rider is included on such retail customer's 
monthly bill. 

Notwithstanding the provisions of the previous paragraph, a POR adjustment or CB adjustment may be 
revised by the Company if the Company determines the revised adjustments result in a better match 
between the revenues and Incremental Costs. The Company must file with the ICC, for informational 
purposes, such revised POR adjustment or CB adjustment no later than thirty (30) days preceding the 
monthly billing period during which such revised adjustments become effective. The revised POR 
adjustment and CB adjustment are determined in accordance with the eguations in the corresponding 
sections of Rider RCA 


