: OFFICIAL FILE
lLLINOlS COMMERCE COW%SSION STATE OF ILLINOIS U o i

ILLINOIS COMMERCE COMMISSION
000631 AD: iy

CenturyTel, Inc. and Gallatin River
Communications, LLC d/b/a CenturyTel CHIZF CLERK'S 9FFICE
of lllinois
Docket 08-0645
Joint Application for approval of
reorganization pursuant to Sections

7-203 and 7-204 and for other relief.

Tt s’ gl et ngt’ “omat “eogat

FINAL SERVICE QUALITY REPORT
CenturyTel, Inc. and Gallatin River Communications LL.C d/b/a CenturyTel of
Minois file this FINAL SERVICE QUALITY REPORT pursuant to finding (5)(e) of
the Illinois Commerce Commission’s Order in Docket 08-0645 issued March 25, 2009.
The attached schedule provides the required service quality results for the
12-month period July 1, 2009 through June 30, 2010. If you have any questions please

contact David Rudd at (217} 744-2420; or dorudd@aol.com.

DATED this 30th day of August, 2010.

Respectfully submitted,

CenturyTel, Inc. and Gallatin River
Communications LLC d/b/a CenturyTel of
Illinois

By:/rm

TyL/ﬁaster, General Manager




STATE OF ILLINOIS )
) SS
COUNTY OF TAZEWELL )

VERIFICATION

I, Ty Lemaster, being first duly sworn, deposes and states that he is General
Manager of CenturyTel, Inc. and Gallatin River Communications, LLC, d/b/a CenturyTel
-of Illinois, that he has read the above and foregoing Final Service Quality Report and
knows the contents thereof, and that the same are true to the best of his knowledge,
information and belief.

{ 4

Ty Lepaster, General Manager

Subscribed and Sworn to me before me
this 30th day of August, 2010.

LhondahDalion.

Notary Public
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lllinois Commerce Commission Service Objectives - 2009 - 2010

Current General Rolling
Requirement | Objective | Objective | Jul-09 | Aug-09 | Sep-09 | Oct-03 | Nov09 | Dec-09 | Jan-10 | Feb-10 | Mar-10 | Apr-10 | May-10 | Jun-10 | Average
Nat to
Repair Answer | 15 seconds| exceed 60
Time or less seconds 2 3 3 4 3 2 3 4 3 3 2 4 3.00
Business Office
Answer Time
(Residential,
Business & Not to
Financial 21 seconds| exceed 60
Services) or less seconds 4 7 7 23 126 a0 24 14 10 8 21 28 30.17
Toll &
Assistance
Answer Time
{Provided by the | 9 seconds |10 seconds
ITA) or less or less 3.40 3.20 3.20 2.20 2.10 2.80 2.90 3.20 3.70 2.70 2.50 3.70 2.97
Inforrmation
Answer Time
{Provided by the| 10 seconds| 10 seconds
ITA) or less or less 4.20 6.02 6.66 6.41 8.71 7.19 7.40 6.73 5.86 11.65 7.81 14.16 7.73
Restore 003
Trouble <24
hours 98.55% 95% 99.00 99.50 99.60 99.20 99.50 99.70 100.00 99.60 99.50 99.65 99.30 99.10 99.47
Trouble Reports
per 100 A/L 2.86 6 1.90 2.00 1.50 1.80 1.50 1.30 1.90 1.70 2.00 2.00 2.60 4.50 2.07
Installation
requests 5 days
or less 097.80% 90% 100.00 | 100.00 99.90 89.70 100.00 99.60 99.61 100.00 | 100.00 99.00 99.70 100.00 99.79




ILLINOIS COMMERCE COMMISSION

(Docket No. 08-0645)

The undersigned certifies that a copy of the Final Service Quality Report was served
upon all parties via U.S. Mail this 30th day of August, 2010:

Jessica L. Cardoni

Office of General Counsel

Illinois Commerce Commission
160 N. LaSalle Street, Suite C-800
Chicago, IL 60601

John B. Coffman

Atty for IBEW

John B. Coffman, LLC

871 Tuxedo Blvd.

St. Louis, MO 63119-2044

Ronald E. Kastner
President/Business Manager
IBEW, Local 21

1307 W. Butterfield Rd., Ste. 422
Downers Grove, IL 60515-5606

Arthur Martinez

Director Government Relations
Gallatin River Communications, LLC
CenturyTel of Hlinois

220 Madison Street

Jefferson City, MO 65101

Scott J. Rubin

Attorney for IBEW

333 Oak Lane
Bloomsburg, PA 17815

Lisa M. Tapia

Administrative Law Judge
[ilinois Commerce Commission
527 E. Capitol Avenue
Springfield, II. 62701

Karen Chang

Case Manager

Illinois Commerce Commission
527 E. Capitol Avenue
Springfield, IL. 62701

Matthew L. Harvey

Office of General Counsel

Ilinois Commerce Commission
160 N. LaSalle Street, Suite C-800
Chicago, IL 60601-3104

Dennis K. Muncy

Meyer Capel, a Professional Corporation
306 W. Church St.

PO Box 6750

Champaign, 1L 61826-6750

Joseph D. Murphy

Meyer Capel, a Professional Corporation
306 W. Church St.

PO Box 6750

Champaign, IL 61826-6750

David O. Rudd
Director, State Government Relations
Gallatin River Communications, LLC
d/b/a CenturyTel of Illinois

.y .

Springfield, IL 62704
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Tyzﬁaster, General Manager
CenfuryTel, Inc. and Gallatin River

Communications, LLC d/b/a CenturyTel of
Hlinois



