
For Commission Use Only: 

Case: [0 J 05ld OffiCIAL F\lE 
llUNOlS COMMERCE COMMlSSlom~~Al CIlMP~~INT 

illinOIS Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois 82701 

Regarding a complaint by (Person making the complaint): J ..aftT<E'S ::7: C'rano 

Against (Utility name): (Jon.s-tel/ a17 On fII.e W £"he''YY / Inc:... 

As to (Reason for complaint) ('ons-kllaftol1 tJ.eWI5?e~v,lnc.('~c,t~cI our <,!pellA Vrs·,k;d. 
/ 

our L7/am"f we $( <he ,{ Uf wFlh +hern I cV?I:!-r/?;N CooncellAt" our Sen! fCe- ('o~cr 
r ~ / 

iA/irh f/~m (}-I?er a fi.w moYdh~ I QI]</ c/rcln1 ,etJ.'I LIS. .$ 9 r ooo -£r Ifte 

l'lJ/anda-fory (,lJr-/zt?/"KI'"'r prcyf7tw/ WI"/.f"Ch we.. farp((fCtkt/(rn ~ncl~ 

in Wood od qe Illinois. 
J 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 
co 
« 1 

-·1 
-. _ (.:) 

My mailing address is 
l) co Z 

10'130 /lrqo/ll1€.- )/'ood~ lyilE- _ 'w6c'xlr rclqe (L 6o~ (7 
J J 

The service address that I am complaining about is , IJt(30 lty0hr7l!.. /100'/.5 /lei VP l hroodrr7<' /L 60> ( 7 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 

My e-mail address is lim {!~alf ()I..Iiprfl1'T. ((1M, 

[b30 18t(o-of] 53 

[b~O 1 ~L/«t.(o>,/ 

I will accept documents by electronic means (e-mail) 0Yes DNo 

(Full name of utility company) (I ons+e. floPPY'> 4(' W EW'j ~I; Inc. 
to the provisions of the Illinois Public Utilities Act. 

(respondent) is a public utility and is subject 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

M~ ~/ /-Ie. ~ u.n/urly r.odl1l'tlki G'Id .Jrpafed. dlJri,"J an e<'ono.Mic htnlslit-ft. IInd{ 

pro q II? -flwT WOill J (' 
ljavl!1ou contacted the Consumer Ser 

.f- r e-hnJllnro-r/- rn heIr {,1I1-!tl;/~ 
_ lind u'llarrfy a sseP,ed Q. s-fe~f' 53,000 r of"!. 

ission about your complaint? ~ Yes 0 No 

DYes I2l No 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this case: 
'7ha+ +he. ear 1'( -fe>rn;;ncrlfon ;>enctHy off. S 3,000 be tevers-d. 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today'sDate: 4~(/S'-f q I ZO 'D 
. onth. day. year) 

Complainant's Signatu~rj:·:::::~~I4<~::1~Ai;..~~1.it!::.~~~ 

If an attorney will represent you. please give the attorney's name. address. telephone numbe:- e-mail address. 
8r-1"'" E.. bevill/VI') 
['Iau..~@h M i/(er-

10 S •. La Salk .s ire,,-!, Ch{cf!!J4I It.. be hO.3 
When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

----I. ,--= . ..:;~::.;r.-:~,.:::..~_-"---:-...,..-"~",{",/..:.a_'_'_o_--:--:-_-:-,, Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this . ion are true to the best of my knowledge. 

(NOTARY SEAl) 

J 

NOTE: Failure to answer all of the questions on this form may result in t IS orm eing returned without processing. 

Ic(207/07 



Below and following are some of the facts relating to the signing and cancellation of our contract with 
Constellation Energy. 

Payments: 

Due 7/28/09 
Due 8/30109 
Due 9124109 

$ 8,789.86 
$11,217.64 
$11,411.73 

Last billings not paid 

Due 10/27/09 $13,576.42 
Due 11129/09 $10.430.36 

$24,006.78 

Add'i charge 
on 1217109 $ .01 

Early Termination Penalty 

Paid 10/30109 
Paid 9/23109 
Paid 10/30109 

Fin.Fee 
22.38 
56.35 
0.00 

129.51 
152.15 

$53,020.00 

Current Charges 
8,767.48 

11,161.29 
11,411.73 

13,446.91 
10,278.21 

1. Past Due Notices were sent on 101112009 requesting $11,411.73 (paid 10/30109) and on 1112/09 
requesting $13,576.42. 

2. A Demand Notice was sent 9/24/09 for $31,419.23 (8,789.86 and 11,411.73 and 11,217.64). I called 
Richard Perez, in collections, and notified him that on 9123/09 $11,217.64 had been paid. Follow up call on 
1017109 from Richard Perez in Collections for same amount, which did not give credit for $11,217.64 of the 
amount, which had been paid on 9/23/09. Richard Perez was told that the balance would be paid in full by end 
of that month, October. Richard Perez requested a 'Drop; of our relationship on 1017/09. We were not made 
aware of this. 

3. All Out, Inc. was cancelled retroactive, to 1015109, and was assessed $53,020.00 in an 'Early 
Termination Penalty' fee. We have not paid them since the 1112/09 due date of invoicing because of the 
cancellation, and assessment of an 'Early Termination Fee'. We have asked them to remove the penalty and 
offered to pay the services owed. 

4. On August 25, 2009 we had participated in an ILR test for the PJM Mandatory Curtailment Program 
which would pay our corporation a quarterly benefit for it's participation of shutting down full power when 
requested. I phoned the Customer Care Center on 1114/09 to ask for the test results, and the check amount, 
which was to be delivered by our Account Rep, Michael Ristic. They informed that we had been 'dropped', 
retroactive to 1015109. 

5. On 1114/09, when I learned of our cancellation, (after having called for Richard Perez in collections, and 
received no response) I called the Customer Service line, and I called Michael Ristic, now the Business 
Development Manager, who told me one Sharon Alegado had 'tried to reach out to me and call me and email 
me'. The only person who ever called us was this Richard Perez from Collections. We never received any 
telephone calls or emails from our account rep, or from anyone in customer service to discuss our late payment 
or problem with cash flow that we were having. 




