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Tile purpose 01 Ulis I~. leHer is to support the appl,calkn. <lr Dao.ld ~'ldc"r. DBA Utifily Serv 00 
COlmlJllf.lntJII for fir ARC I Joan8(11, He was referred to us in 2005 by all'lc~ ChUfl~'P.S and not·b"~profi~ 
organizDlioos. He haG boon Goro.;ng Ul! harB AI Medinah Baplisl Church by helping InO und",.I."d and 
mAke wffle deCIsions 1'l1arsgirg our electric oncr~ budg4lits since that tim", I canrot e)!p!eGS enough 
how I app.8ciate Don's sfn{;Sreo cafe and toncern for U$ in making the best declslon$, 

Doo functions Hke a expert memoer 01 o.r staff Ir the aro, or cl"c~io 1III'IIy _'.ices. He periodicony 
rev c .. vs our usage patt-ernR a'l If Mt.nmmel'lC6 alter1ati'Jes ava~abla to us ~roBi CornEd .. nd other 
sL-ppliers. His assislance in sclici1ng propoaals fro'''I'I the S(;i,lroes we select. help in unck:I$landir~ 
Itutl'll imd work-In ca>npilre 1~em is invak.table. This help continues as wEI 1l(lgoLiale, execute and 
I")arla~& thy conlracls ""ith 11"9 IiUj.i:::fiwl \\1M c:hOOSB, His 'V31J8 to us has g~owll ove, IhQ yaHr" 1!"(1I11 
periodic re:M1s that prove our C01tr::ict is perrorrniny rlS eXflE:ll:led .:and -celiverlng tile IOMst 
r,o$16 a ... ~,'a~16 to u6 8t that ti/?1$. His work is 81'1"'1"1 highly professio,," anal wonplelely aocurale. 

I am .-ell .w.r .. that much of the work for Modil'sh Baolist Chrch i$ Oone be'",vlhe markel .... tc of 
Iypif:al ¥.rlHr9Y r.un!illl!;lnl!i. The {l'lly cDn1pe1saticn he scoks is tt'o ap,oot C'.JllllnIB!'Iinn from tl1e 
supplier when (t can be o.rral'l¥ed: and Eoooidirnes tfJ.I!It rnearno ro oompensa: 011 is ava lab~ wt #tn. Hf! 
is alwa~ careful to iden:ny any oompel"Js.ation. Of lack d il. in IhE'! r.onl:racts we n6gotiate ',,"itI', 
".ppll&f$. I toke .erlously the l"$S:or$ibility ot Ihe dollar. we spend on ",)C,g"" n·,d .on.ulting. I have 
~hc L.tmost respect for and confidence in Don 1iInd tli$ eAPti'rli~ i'll1e-se Mat..enl. 

Erl'ly i.1 2D05 I ~:)ut*ll ildp in mw.r9Y .::nnsulting. I was either decJinec::: due to: 1h" srr:ilIller si7e 01 cur 
accounts or the rees were far beyolld rCatiUUf:I hie fJ ven (loJr e"lergy budget Ilea,r,6C mDsl Q'MtI9l' 
oonsultanb have ,10 in~erest in \VOI1<ing \vitl1 noU:>r·pfolii uforllN- l)f nlJr Mi7f~ and I .. now of none that 
""uld .9PJa our Irt9,"'I$ Q$ ''0'&11 &$ 001. H" i. exactly whall need am! he i. prMisAty the I<nd 01 
pcmon tho ICC shOJ C be scoking to Uconse in J linoiM In hHlp Ufgani7atlol'1s like O'.Itl!. Plcase feel frse 
Ie contact me cirec;ly with any rurther queslions regard·"R 1I>io maUe,. 

Respectfully submitted 

Sooll Chisel 
Director 01 F.ci'i"e. & O;>era\ions 
Mftdinah BHfltist Church 
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••• LUTHERAN CHURCH 

1190 N. Hicks Road, Palatine, Il60067 
phone: 847.359.3451 fax: 847.359.3471 
www.reachgrowserve.org 

March 29. 2010 

_ Commerce Commission 

5V E. CapItol A_us 
5pfi1gIieId. IUlnois 62701 

To Whom H May Concern: 

As !he ParIsh Adminlslralor for Prince of Peaoe LuIheran Church. 1 have ~ working with Pon Mulder 
fOr CN8l six: years. -His professIOnalism In his deali1gs with us has been above reproach and his service 
to us has been iwaIuabIe in helping us wade throultl the maze of utility options available to us. There 
has not been one WIstance where Don -has misrepresented anything or surprised us with any hidden 
lees. 

Don III1IIIyze<! our requlremenlS and developed aIIemaIive ~s from which we could choose. He 
_ '808IsIed us In comparing Ihe ...- proposas which are seemingly designed 10 prevenl 
c:ornpoIlSon. _!he fact, Don hes provided us with reporIs verifying Ihat !he promised sevIngs had 
been ..... He has also made himself available and promptly responded to any questions that may 
.. 0lR10gh0ut the )'ear. 00n'8 analysis of our utility usage and his excellent advice has provided us 
\\'iIh substantial cost savings over the years. His assistance is truly appreciated. 

1f)OJ thouId have any questions, or If any additional information is needed, please do not hesitate to 
oonIaCtme. 

SInCOteIY. 

Q....::tJ:f?-
DoMIsW,F_ 
ParlshAdmIr1islmlor 
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