
For Commission Use Dnly: 

... Off\C\Al fllE 
11, IN!,\I!' f'rnn~Fc~(i:'II~~~,p.~~\~MORMAL COMPLAINT 

t .• ,,".' \ '" Illinois Commerce Commission 

Case: ID -(jfJJ() 

ZOIO AUG 1 3 P 12: 5 1 527 E. Capitol Avenue 
Springfield. Illinois B2701 

Regarding a complaint by (Person making the complaint): L~Dd~rolDZo., 

TO THE ILLINOIS CDMMERCE CDMMISSIDN. SPRINGFIELD. ILLINOIS: 

My mailing address is 

The service address that I am complaining about is _'='-..."",'----.!..R-"Ov"'('--.L ......... ....l..-''''-l-...I.L..I.l..!\-ll....L._~=_l...l..l~.!.!.<~-'--
My home telephone is [aa~ ...... ......... 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at ~505-9a()1 
My e-mail address is l ,l Peno..Lozai)) ~~ I will ~cePt documents by electronic means (e-mail) EYes r;;: No 

(Full name of utility company) Q.D'f'NDDQL\.yS' a t\b Ed \1\00 (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

, 

Hrve rou.c~n,t~~te,d t~e consu~~.:,:~:.e:.110n of the Illinois Commerce Commission about your complaint? 1ZI Yes 0 No 

H~S~mrrc1imjlfaiii'i"!1T€a'wmlthat olfice been closed? l&l Yes 0 No 



Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please include time period and dollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if ne~ded. . ~ \ eoe-' '---'.\\..y (' _. \\.\..\,. ----L ,,( 

o\) G\A~'2,=\-'\O\\W-~ -\-'<\€.. b\ \\ c\\>.~ ,0 ?O~;:,\u \l -'\Ov\>- ~ :.-.o.~ , 
~o\,<\~\-e-\ U2lo.'O? ~Y\().X\~d ()(\-\-'r\€-. \~ib., 'au..-\- WQG ?\Q..~ed Up 

.\!OY' \\\S.~~C+IDn bn~\\~ dP 
~ 'f"'I'I~e~\ \.)..:)0-8 'n~\~e...d.'( U(\X-~\f\3 ~S+ O~-\'O~ d\"s~n-e.Q.~)OI\ . 

Lb I ().XY\ o-v.:>O-.r~ tA ~\~~'\ USD..l\~ 0\Ae -\0 \\~LD e~~I~rn-erYt. 
::ro.'<"'r\ CL\~\) CW-.::>Q'Ce o~ ~e::\-e(" be\~ ~'ro'(\~-e..CL.. 

Please ~Iearly state what you want the Commission to do in this ~ase: 

NDTlCE: If personal information (su~h as a so~ial se~urity number or a bank a~~ount number) is ~ontained in this ~omplaint form or provided later in this 
pro~eeding. you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information ~ontained in the publi~ ~opy should be 
obs~ured or removed from the do~ument prior to its submission to the Chief Clerk's offi~e. Any personal information ~ontained in the ~onfidential ~opy 
should remain legible. If personal information is provided in your publi~ ~opy. be advised that it will be available on the internet through the Commission's 
e-Do~ket website. The ~onfidential ~opy of any filing you make. however. will only be available to Commission employees. If you file both a publi~ and 
~onfidential version of a do~ument. clearly mark them as su~h. 

Today's Date: _--::-:---:-:-_.,-______ _ 
(Month. day. year) 

Complainant's Signature: ______________ _ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this ~omplaint form. you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint. be sure to 
include one ~opy of the original ~omplaint for ea~h utility ~ompany ~omplained about (referred to as respondents). 

VERIACATlDN 
A notary publi~ must witness the ~ompletion of this part of the form. 

e!) 

NOTE: Failure to answer all of the questions on this form may result In this form being returned without pro~essing. 

1((207/07 


