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On April 12, 2010, Renaldo Williams, Sr. (“Complainant”) filed a verified Complaint

with the lllinois Commerce Commission (“Commission”) against lllinois-American Water

Company ("Respondent”), pursuant to Section 10-108 of the Public Utilities Act ("Act").
Complainant alleges Respondent illegally removed and stopped regulated services to
his residence. Complainant's prayer for relief is for Respondent to restore services and
for the Commission to investigate non-regulatory affairs and codes. Complainant
requests damages in the amount of $4,800.00.

Pursuant to notice as required by law and the rules and regulations of the
Commission, a Prehearing Conference was held by a duly authorized Administrative
Law Judge ("ALJ") of the Commission at its offices in Springfield, lllinois, on May 27,
2010. At the hearing, Respondent appeared by counsel. Complainant appeared pro
se. At the hearing the parties agreed on a schedule. Respondent's Answer would be

due on June 7, 2010 and Complainant's Direct Testimony would be due on June 29,
2010.

On June 7, 2010, Respondent filed its Answer along with a Motion to Dismiss the
Complaint. In its motion, Respondent asserted that Complainant's formal Compiaint
does not state a valid, actionable complaint where relief can be granted against
Respondent. In addition, Respondent asserted the Complainant's request for monetary
damages is inappropriate in this forum since the Act does not confer such authority and
jurisdiction upon the Commission and therefore the Complaint should be dismissed.

On that same day, a Notice of Administrative Law Judge's Ruling was sent to the
parties indicating Complainant's response to lllinois-American Water Company's Motion
to Dismiss would be due on or before June 22, 2010. On June 22, 2010, Complainant
failed to respond. On June 29, 2010, Complainant failed to file his direct testimony.
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10-0289
Proposed Order

o

IT IS THEREFORE ORDERED by the lllinois Commerce Commission that the
Complaint filed by Renaldo Williams, Sr. against Respondent lllinois-American Water
Company be, and is hereby, dismissed without prejudice.

IT IS FURTHER ORDERED that all motions and pleadings not addressed in this%
Order are hereby dismissed and disposed of consistent with this Order.

{T IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 4[0
the Public Utilities Act and 83 lll. Adm. Code 200.880, this Order is final, it is not subject
to the Administrative Review Law.

Dated: July 9, 2010

Briefs on Exceptions due: July 23, 2010
Reply Briefs due: July 30, 2010

Lisa M. Tapia
Administrative Law Judge
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AMERICAN WATER

Ilinois American Water

P.0O. Bax 578, Alton L. 62002
1-800-422-2782

ANMWO03 POKRYB 00000331

03/22/2010
Williams, Renaldo
1312 Market Ave Account Number: 09-0063704-2
East Saint Louis 1L 62201-2705 Premise Number: 090042377
1312 Market Ave

Dear Customer:

This letter is in regard to your recent inquiry with American Water. Below you will find your account
ledger history. We hope you find this information satisfactory. Please contact customer service if you

have any additional questions or concerns. & , 2‘7
f) ; g‘l §

Current Balance: $ 544.89 ; , r 7
| oy .

Bill Date: Type: Amount: Balance: S Bill Date: Type: Amount: Bnlallce://’i—

07/17/02 CHG 12.53 ;12,53 ' 08/01/02 PMT 1272 CR 19 z«l‘s 3 \

08/16/02 CHG 15.03 1484 09/17/02 . 3217

10/07/02 PMT 32.17CR .00 10/15/02

1111502 CHG 71.99 39.32 11715/02

12/1302 CHG 21.99 43,98 01/03/03

01/15/03 CHG 29.45 4343 02007103

02/14/03 CHG 29.45 4945 / 03/13/03

03/14/03 CHG 26.98 77 34/ 0325103

04/10/03 LTC 46 32,604 04/14/03

05/06/03 PMT 30.00 CR 29,55 05/13/03

05/14/03  CHG 3d.44 64,45 06/03/03

06/11/03 LTC 46 3246 06/13/03

0771503 LTC 85 60.29 07/16/03

07/16/03 PMT 59.44 CR \/ 32.80 0B/13/03

08/15/03 CHG 29.45 62.73 00/09/03

09/15/03 CHG 2917 61.17 09717103

10714703 LTC 88 6252 10/14/03

1071503 CHG 9,25 66.77 - 11712603

111703 CHG 23.53 91.26 11/17/03

1215003 CHG 26.39 92,65 12/15/03 PMT 30.00 CR 6265

12/16/03 LTC 95 63.60 01/07/04 LKB 45.00 CR 18.60

01/13/04 LTC 26 18.86 01/15/04  CHG 32 50.97

02/13/04 CHG 29.25 80.22 0311704 LTC 1,16 #1.38

03/12/64 CHG 23.53 104.91 03/15/04 PMT 35.00 CR 69.91

04/08/04 LTC 101 70.92 04/15/04 CHG 26,39 97.31

04/15/04 PMT 25.00 CR 72.31 05/12/04 LTC 1.05 73.36

05/12/04 PMT 25.00CR  \/ 4836 05/14/04 CHG )f 29,25 776!

06/10/04  TTC 113 BT o0/idi04 THG {2025 107.95

07/13/04 PMT 2500 CR [ 8299 07714/041 1 TC 1.56 84,55

07/15/04 CHG 3211 116.66 07/21/04] 1MT | 30.00CR 86.66.

0600331 000992

ACTSTMT | 39870287
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AMERBOANTSWATER v 819 081344 CHG 37.83 125.75 "
08/31/04 PMT 2500 CR 100.75 09/15/04 CHG 32,11 132.86
094j04 LTC 146 ., 13432 10/14/04 CHG ©26.26 160.58
10/19/04 PMT 30.00 CR 130,58 10726/04 PMT 30.00,CR - 100,58
11/02/04 LTC 1.06 101.64 11/10/04  LTC 1.46 103.10

— 11/11/04 RP 3000 /13300 11/12/04 CHG 26,25 159.35
/17404 RPC 1500\ /17433 12107/04 PMT ISO0CRp~ 13935
12/14004 CHG 2007 M 1842 | 12/14/04 PMT 30,00 CR , -~ 138.42
011205 LTC 2.00 14042 - 01/18/05 CHG 29.07 169.49
01724105 PMT 19042 CRY™ 2907 01/25/05 CHG 11.98 4108
02/14/05 PMT 400CR /105 02/16/05  CHIG 23.27 24.32
03/1705 CHG 29,07 53,39 03/21/05 PMT 2u00cR L7 2939
04713105 ETC A/ 42 2981 0414105 CHG 29.07 58.88
05/11/05 LTC /~ 85 59.73 05/11/05  PMT 58.00CR v
05/13/05 CHG 29.07 30.80 06/09/05 LTC \/ A4 34
06/14405 CHG 31.90 / 63.14 071305 LTC |, 9 64.05
07/14/05 PMT 30,00 CR 24.05 07/15/05 CHG 31.90 65.95
os/os Lre 95 /26.90 08/12/05 CHG 3090 98.80
09/01/05 PMT S0.00 CR 4880 090805 LTC V 70 49,50
09/15/05 CHG 4320 92,70 1071205 LIC o/ 1.32 94.02

Please contact our Customer Service Center at 1-800-422-2782, if we can provide additional assistance.
Representatives are available 24 hours a day, 7 days a week for your convenience.

Sincerely, .

Customer Service /

QIC4sP ACTSTMT 39870287
000331 000983



CERTIFICATE OF SERVICE

I certify that a copy of this / /U 7ﬂ0 la 4[ &) gf-ﬂ /47 "J fwas mailed/delivered

(Name of Document)

o LLL.~Amer Whate, Co 97/;5///5 -

(Name and Address of Party/Attorney) (Date)

Konaldo & H)llecr? T

Signature

Reunl DO €. Walloams &

" Printed Name :




