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PART 410. STANDARDS OF SERVICE FOR ELECTRIC UTILITIES AND ALTERNATIVE RETAIL 
ELECTRIC SUPPLIERS 
SUBPART A. GENERAL 

Current with amendments received through July 7, 2008. 

41020 Application 

This Part sets forth minimum requirements and shall apply to any entity in this State. This Part shall not apply to 
any electric cooperative nor to a municipal system when operating within its service territory. Records required 
by this Part shall be retained as set forth in 83 Ill. Adm. Code 420, unless longer periods of retention are stated 
in th is Part. 
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