
OfFICIAL fl~M!.IISS\OlfORMAL COMPLAINT 
\lUNO\S COMMERCE Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield. Illinois B2701 

Regarding a Gomplaint by (Person making the Go~p~a,~t).B0;~~~~~;~1~~m 

For Commission Use Only: 

Case: \D~ 044{) 

OR1G1NAL 

Against (Utility name) ?.e.vf Its ya J La' 5 b -r I to re e d 
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r' ~ ..J:) TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

My mailing address is 17!JtSO. {a)<-ivYi /tIe, 

The serviGe address that I am Gomplaining about is 1_Y"",'?--""F_.£-=-",0"". _.p,,-4-..-,-x--,~,--,-n,,--,-!10-,,--_e.,,,,,r-' _C_A-'-'...i Q"-'-'~Fu;-) ,",.~=----"h,-o_6_1_1 __ _ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I Gan be reaGhed at 

[71~l2..I?-LJ511 

[71'J 1 21f -'101 
My e-mail address isb~vtlf\6 e,.shC!gl e>ba/. /) eJ-- I will ampt dOGuments by eleGtroniG means (e-mail) ~es D No 

(full name of utility company) ~eo!, I e..5 q 4S L '9 h} f Co k-e-- C-<J . (respondent) is a public utility and is subject 
to the provisions of the Illinois Public crtilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been dosed? 

6ves DNo 

0Yes ONo 



Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please in~lude time period and dollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if needed. 

Please ~Iearly state what you want the Commission to do in this ~ase: 

S~e Cl-+)~c.lJ(n etJ+ 
NOTICE: If personal information (su~h as a so~ial se~urity number or a bank a~~ount number) is ~ontained in this ~omplaint form or provided later in this 
pro~eeding. you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information ~ontained in the publi~ ~opy should be 
obs~ured or removed from the do~ument prior to its submission to the Chief Clerk's offi~e. Any personal information ~ontained in the ~onfidential ~opy 
should remain legible. If personal information is provided in your publi~ ~opy. be advised that it will be available on the internet through the Commission's 
e-Oo~ket website. The ~onfidential ~opy of any filing you make. however. will only be available to Commission employees. If you file both a publi~ and 
~onfidential version of a do~ument. clearly mark them as su~h. 

Today's Date: "Jv. 0n ~~ 2-D / (;) 
( nth. day. year) 

Complainant's Signatur 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this ~omplaint form. you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint. be sure to 
include one ~opy of the original ~omplaint for ea~h utility ~ompany ~omplained about (referred to as respondents). 

VERIFICATION 
A notary publi~ must witness the ~ompletion of this part of the form. 

I. h ~ J iJA~ h'J 1) .fDf) . Complainant. first being duly sworn. say that I have read the above petition and know 
ue to the best of my knowledge. 

NOTAR' "OFFICIAL SEAL" 
<7 .2 ;'~~Lg; ANN BROWNLOW 

Subs~ribed and sworn/affirmed to before me on (month. day. yeari:J) 1I....."::l,,:~~~Of..::..:~r:?..t./-=~ __ ~~':LL'~"";"~C;OMM;I~SS;ION;EXP;IR:ES~08:/O~4~/1O~ 

~ ~ (NDTARYSEAl) 
Signature. Notary Publi~. Illinois 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without pro~essing. 
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Byron Washington 
7958 S Paxton Ave, Chicago, IL 60617 
Infonnal Complaint '2010.02679 

1. On 11/13/2008 my gas meter was changed for age from meter # P1975886 to meter # 
P2665120. 

2. I received my gas bill dated 1012212009 for 591ccf of gas usage (roughly 700% higher 
than my gas bill for the same period a year earlier). 

3. I filed a complaint with Peoples Gas and on 11/30/2009 they sent a serviceman to 
perform an inspection. The serviceman took a reading of the meter and inspected my 
appliances. Unfortunately, I never heard back from Peoples Gas regarding the results of 
their inspection. However, during the inspection, the serviceman did not inform me of 
any gas leaks nor did he inform me of any appliances needing repair. 

4. I received subsequent gas bills that were all considerably higher than previous usage. 
Peoples Gas biDed me for over 2000ccf more for the 2009-2010 heating season than the 
three previous heating seasons (see analysis below). However, my heating pattern did 
not change. My thermostat is set at 68 degrees from 5AM-8AM and 63 degrees from 
8AM-5AM. I've added no appliances, additions or square footage to my home. 

5. I filed an informal complaint with the Illinois Commerce Commission. Peoples Gas 
employee Jack Riordan contacted me to arrange for a second inspection with one of their 
servicemen 'specialists." On 3123/2010 they changed my meter from meter # P2665120 
to meter # P2867130. They also re-inspected my appliances, finding a leak at my boiler 
and the sight glass broken, and my dryer not being properly vented. They tagged and 
disconnected both appliances. 

6. After Peoples Gas tested my meter, I, again, spoke with Peoples Gas' Jack Riordan. He 
informed me that the test results showed the meter was registering properly. 
Unfortunately, their inspection did not account for why such a huge increase in gas 
consumption. However, as he was reviewing the meter's test history, he did inform me 
that the meter was "leak repaired" in 2006. 

7. Because I, nor Peoples Gas, can account for such a huge increase in gas consumption 
for the 2009-2010 heating season, I contend that meter # P2665120 became faulty again 
sometime between September 2009 and October 2009 and began registering incorrectly. 
As confirmation, once the meter was changed in March 2010, my gas consumption for 
April 2010 decreased considerably (see table below). 

Bill Date Usage 
April 2010 53ccf 

March 2010 549ccf 

8. I also contend that a leak at my boiler could not have resulted in an addilional2OOOccf of 
gas being consumed. A leak that large would have been detectable by the home's 
occupants resulting in a gas leak being reported to Peoples Gas. 
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" Byron Washington 
7958 S Paxton Ave, Chicago, IL 80617 
Infonnal Complaint #2010-02879 

9. I would like the Commission to review my consumption history from 2006-present and, 
based on degree day analysis, order Peoples Gas to charge me for the amount of gas 
usage I should have been billed had the meter been registering correctly for the 2009-
2010 heating season. 
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