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My mailing address is 775?50 faxdyn Ale (h, tgo I) éoé) /

The service address that | am complaving abautis 7 758 3. FAx PN H\/P—f CA, 1cago, 7L bob 17

My home telephane is [‘7{’% ) 21 ¥-45737

Between 830 AN, and S00P M. veekdays, [can be recched st~ (7 121 24§ -957 7
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ta the pravisions of the lingis Public Utilities Act.

(respondent) is a public utility and is subject

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint.

Have you cantacted the Consumer Services Division of the [llinois Commerce Commission abaut your complaint? ﬁYes [ ] No

Has your comglaint filed with that office been closed? E(YES [ No




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts invalved with your complaint. Use an
extra sheet of paper if needed.

Please clearly state what you want the Cemmission to do in this case:
See g ’H AChm en'f'

NOTICE: I personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
obscured or remaved from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. If persanal infarmation is provided in your public copy, be advised that it will be available an the internet through the Commission's
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. If you file bath a publu: and
confidential varsion of a document, clearly mark them as such.

Today's Date: TM’L{ g; 20/ 'y Gomplainant's Sigﬂﬂtur%W@MA}g‘Q

(Mdhth, day, year)

If an attorney will represent you, please give the attarney’s name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission’s Chief Clerk. When filing the ariginal complaint, be sure to
include one capy of the original complaint for each utility company complained about (referred to as respandents).

VERIFICATION
A natary public must witness the complation of this part of the farm.
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NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.

lcc207/07



Byron Washington
7958 S Paxton Ave, Chicago, IL. 80617
informal Complaint #2010-02679

1.

On 11/13/2008 my gas meter was changed for age from meter # P1975886 to meter #
P2665120.

{ received my gas bill dated 10/22/2009 for 591ccf of gas usage (roughly 700% higher
than my gas bill for the same period a year earlier).

| filed a complaint with Peopies Gas and on 11/30/2009 they sent a serviceman fo
perform an inspection. The serviceman took a reading of the meter and inspected my
appliances. Unfortunately, | never heard back from Peoples Gas regarding the results of
their inspection. However, during the inspection, the serviceman did not inform me of
any gas leaks nor did he inform me of any appliances needing repair.

| received subsequent gas bills that were all considerably higher than previous usage.
Pecples Gas billed me for over 2000ccf more for the 2009-2010 heating season than the
three previous heating seasons (see analysis beiow). However, my heating pattern did
not change. My thermostat is set at 68 degrees from 5AM-BAM and 63 degrees from
B8AM-5AM. |'ve added no appliances, additions or square footage to my home.

2009-2010 | CCF 2009-2008 | CCF 2008-2007 | CCF 2007-2006 | CCF

Qctober 591 QOctober 80 October 39 QOctober 29

November | 568 November | 238 November | 188 November | 284

December | 902 December | 530 December | 532 December | 477

January

1091 January 724 January 580 January 529

February | 990 February | 528 February | 674 February | 816

March

549 March 426 March 477 March 443

Total

4691 Total 2526 Total 2500 Total 2578

5.

| filed an informal complaint with the lllincis Commerce Commission. Peoples Gas
employee Jack Riordan contacted me to arrange for a second inspection with one of their
servicemen “specialists.” On 3/23/2010 they changed my meter from meter # P2665120
to meter # P2867130. They also re-inspected my appliances, finding a leak at my boiler
and the sight glass broken, and my dryer not being properly vented. They tagged and
disconnected both appliances.

After Peoples Gas tested my meter, |, again, spoke with Peoples Gas’ Jack Riordan. He
informed me that the test results showed the meter was registering properly.
Unfortunately, their inspection did not account for why such a huge increase in gas
consumption. However, as he was reviewing the meter's test history, he did inform me
that the meter was “leak repaired” in 2006.

Because |, nor Peopiles Gas, can account for such a huge increase in gas consumption
for the 2009-2010 heating season, | contend that meter # P2665120 became faulty again
sometime between September 2009 and October 2009 and began registering incorrectly.
As confirmation, once the meter was changed in March 2010, my gas consumption for
April 2010 decreased considerably {see table below).

Biil Date Usage
April 2010 53ccf
March 2010 549ccf

| also contend that a leak at my boiler could not have resulted in an additional 2000ccf of
gas being consumed. A leak that large would have been detectable by the home’s
occupants resulting in a gas leak being reported to Peoples Gas.
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Byron Washington
7958 S Paxton Ave, Chicago, IL. 80617
Informal Complaint #2010-02679

9. | would like the Commission to review my consumption history from 2006-present and,
hased on degree day analysis, order Peaples Gas to charge me for the amount of gas
usage | should have been billed had the meter been registering correctly for the 2009-
2010 heating season.
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