ComEd.

An Exelon Company

May 23, 2010

DONALD J KANNENBERG
4109 BONHILL DR *UNIT 2D
ARLINGTON HEIGHTS IL 60004

Acc No. 5660628058

Dear Mr. Kannenberg,

A meter test was performed on May 5, 2010, no foreign load was found and the meter
tested within the ICC guidelines (meter test attached).

At this point, ComEd has completed its investigation regarding your billing complaint

and have concluded the billing is accurate (meter history & billing statement attached).
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Your current balance i§:$9§2.292’11 be happy to set up a 12 — month payment plan to

help you pay the outstanding balance. You will then be required to pay the monthly

payment in addition to your current monthly bill.

Respectfully youss,

Monica Merino

Senior Regulatory Specialist
Commonwealth Edison Company
Tel. 312-394-3866
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