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1 :, Case: 10 {)435 
OFFICIAL FILE fa f[]RMAl C[]MPlAINT 

ILLINOIS COMMERCE COMMI::ISIC:v Illinois Commerce Commission 
527 E. Capitol Avenue ORIGINAL Springfield, Illinois G27D1 

Regarding a complaint by (Person making the complaint): Ge. 0 Cj c::. Ihl go 1'lGh 

Against (Utility name) Norfher"rLh1lf2is GQ~ G,,¥,ry Jjk/a !l:cor &rt.JI Co*o/ 
As to (Reason for complaint) Gh a c~ i 1'\9 £0 r Sf-rid C. e. f ihq t were tl.e Vef' pH> viJed 
Wltb hO)~IIY\B iofvcmwtion abcut c.~at'ge5, De.cert/t"? 
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TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: ~ ~ ~.~ 

My mailing address is [/jOg BoY1t1ie Brqe, PI. RItei' Jt,1k>~?' It: C()J~.>" 
The service address that I am complaining about is 77{;$ wt North lweJ1tl0 f,Vef1 fOrest; It P{)}tJJ: 

My home telephone is [7V8] U;q- >f'3b 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at ClfliJ ?,t;'i - ; pIp' 

My e·mail address is ~Vt.( ko-tic..b @ {lQ t, Un I will accept documents by electronic means (e·mail) MYes 0 No 

(Full name of utility company) N~ ItL'truif GI!5 ~y J/b~ M'corb.t1£ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. I 

5' pec~ rleql\y loGorM O1Iy CrJ$oMPf a.si'o the C(}II&t,/OO,pUfJII' ",hid! dAdllJ!t «rJ et.bMl"lltlj 

$e.r~ice. I'1Jl.f be ~ frOM It, $Y9i"t.I'1. &ltlVl~ wid aSfCctz p f ~'1iC11 2'30. 
Have you cnntacted th~ Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes ONo 

~Yes ONo 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

plea5e !>lL.e,.. ti tt /.It-heJ p~e, 

Please clearly state what you wan~the Commission to do in this casJl' I I t'\ r e:re~ f O){ 1'h!9 ~"e y he.IJ, 
Hltye.NICOrretj,lt'l~allfees cila.fget!l,f ItS fat I d. ' 'of ' c J N' sno k' 
NtcQr s~tnl,d 11~(1 be fil'lta ,f()r .,,;oltrti/l,; -tJ.c" A Mt..t1F, I't{'(tvt- "e. • COr- ~ 
AI 0 be- ~I(l re- teO CLtT.rt>M&r> of' att t pe· el14r.,9f> He +hI$- I~ -fW- fq~> f.t'O&C'~. Nml~E: If personal inform a io'tfsuch as a social security number or a brnk ~ount number) IS contained in this complaint form or provided later in this 

proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured Dr removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e·Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: _--;J,~u,-fl,=:e-_2",,"'i-'--l-' .... 2,,-,O=-' ....,JO~ __ 
(Month. day. year) ) 

Complainant's Signature: -~~~""'''7:pe.'''-4I~:.o~«====---

If an attorney will represent you. please give the attorney's name. address. telephone number. and e·mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary pubiic must witness the completIOn of this part of the form. 

I. Gu ~ t% V« ko Xi (, h . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The ntents of this petition are true to the best of my knowledge. 

and sworn/affirmed to before me on month. day. year) __ 7-L-__ 3_~~_.:../_O==---__ 

Si 

"OFFICIAL SEAL" 
ANDRE ORYBKIEWICZ 
Nota~MIl~Y~)of illinois 

My Commission Expires 10129113 

NmE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

l(e207/07 



June 24, 2010 

George Vukotich, 7765 W. North Avenue -- Complaint against Nicor Gas Company 

Nicor claims to have all documents including dates and amounts going back to 2004. They state their 

computer system was changed at that time and cannot retrieve information prior to that. 

In 2001 I was involved in the purchase and rehab of a building located at 7765 W. North Avenue in River 

Forest, IL 60305. 

As part of the rehab process the units were reconfigured. 

Nicor was contacted about having each unit pay its own gas bill. 

Nicor did some reconfiguration including adding an additional meter which would be used in the future 

as the unit was leased. 

As time transpired to this date the unit has never been leased. The service never connected to or used. 

On a few occasions Nicor representatives called and came out to check if the meters and service were 

working properly. Each time they saw that the meter had not been connected to nor the service used. 

At one point they even connected a device on the outside of the building (damaging brick work in the 

process). 

A few months back an individual from Nicor contacted me again asking about using the service. I again 

indicated to her that the space had still not been lea.sed. At that, the first time ever, she indicated we 

were being charged $40 per month even though we had never used the service. 

Nicor never indicated there would be a charge for a meter that was never connected to or a service that 

were never used. 

This is a deceptive trade practice. Nicor did this without ever notifying me there would be any charge 

for a service that was never used. 

Utility bills are difficult enough to read without having an organization like Nicor hide fees to take 

advantage of its consumers. 

Nicor should refund all fees charged plus pay interest on the money and should be required to notify 

consumers anytime there will be additional charges for things like this. 


