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June 24, 2010
George Vukotich, 7765 W. North Avenue -- Complaint against Nicor Gas Company

Nicor claims to have all documents including dates and amounts going back to 2004. They state their
computer system was changed at that time and cannot retrieve information prior to that.

in 2001 I was involved in the purchase and rehab of a building located at 7765 W. North Avenue in River
Forest, Il 60305.

As part of the rehab process the units were reconfigured.
Nicor was contacted about having each unit pay its own gas bill.

Nicor did some reconfiguration including adding an additional meter which would be used in the future
as the unit was leased.

As time transpired to this date the unit has never been leased. The service never connected to or used.

On a few occasions Nicor representatives called and came out to check if the meters and service were
working properly. Each time they saw that the meter had not been connected to nor the service used.
- At one point they even connected a device on the outside of the building (damaging brick work in the

process).

A few months back an individual from Nicor contacted me again asking about using the service. | again
indicated to her that the space had still not been leased. At that, the first time ever, she indicated we
were being charged $40 per month even though we had never used the service.

Nicor never indicated there would be a charge for a meter that was never connected te or a service that

were never used.

This is a deceptive trade practice. Nicor did this without ever notifying me there would be any charge
for a service that was never used.

Utility bills are difficult enough to read without having an organization like Nicor hide fees to take

advantage of its consumers.

Nicor should refund all fees charged plus pay interest on the money and should be required to notify
consumers anytime there will be additional charges for things like this.



