
April 25, 2010 

Illinois Commerce Commission 

527 E Capital AvenueIll 

Springfield, Illinois 62701 

I Ann Terrell had service with Illnios Bell for years. In 2008 I ran into financial problems, I 
was not able to pay the bill. 

During that time starting in the month ofFedurary 2008. I was unable make to any phone 
calls and did not receive any incoming calls, copy of bill enclosed showing no usage just 
charges. I assumed the phone was disconnected, so is called RCN in March of 2008 bill 
enclosed the service included phone, cable and internet. 

I begin service with RCN March 14,2008, they give a new phone number. The service work 
fine for a couple of day, all of sudden when I call home the phone would just ring know 
would answer. The next day or so I receive a call from home. I look at the number in my cell 
phone it was the old number form Illinois Bell immediately call RCN reported that the phone 
number had need switch back to Illinois Bell phone number. RCN had me on the phone for 
about an hour, they said that they work out the problem and never told me that I needed to 
call At&t to cancel the service. They lead me to believe that the phone number had been 
ported, I think that is the correct term. I continue to pay RCN . I received a bill in April form 
Illinois Bell I call to disconnect April 3, 2008 , Illinois Bell had in their records the date I 
called and still continue to charge me . I was told buy Illinois Bell months later that they 
continue to charge me because the call was disconnected before the could connected me to 
the department that disconnect service. I was not aware that they were still charging unit 
September 2008. I call Illinois Bell several times to try to resolve the problem, most of the 
time they left me on hold. The problem is that I was being charged by both companies 
Illinois Bell and RCN which I was paying RCN monthly .. I have enclosed bills form both 
companies dating form January 2008 prior to the problem the service that I had with 
IllinoisBell the bill was a package deal 34.99 for unlimited phone the included long distance, 
and 29.99 for internet, suddenly Illinois Bell charges me for every call separately which 
inceased the charges to 2549. 00 which is on my credit report copy enclosed. 

I hope that you can help me solve the problem, reverse the charge, decease the charges, I am 
willing to be fair I know lowe something not 2549.00 

I got caught in the middle. Feel Free to contact me at (773) 979-2764 for Mediation. 

Sincerely _ " 

~,~1/1{:,/(l: 



e~t&t 

LATE: After JaR 3, 2008$4114.57 

Past Due Charges - $396.61 - Please Pay Immediately 
Biling Date Dec 7, 2007 Account Number 773 549-2764 5 o 

Please include your account number on your check. 

Make Checks Pavable to; 

AT&T 
PO BOX 8100 
AURORA.IL 60507-8100 

"1111,1,1111,1'11",1111"1,1,1",1 II "II" 1111'11'11'11"1"1'1 

7773054902764533340030013032000003853100000482290000049457 

,.--,-- ----



at&t 

Plans and Services 

Taxll 
Federal at 3% 
Illinois at7% 
Municipal Telecommunications Tax 
Total Taxe. 

Total PI.riland Services 

AT&T long Distance 

AT&Tlong Distance 
Thank you for your business. We appreciate the 
opportunity to serve you, 
Invotce "-ary 
(a. of January 22, 2888) 
CUrrent Charps 
Servtc. Chal1l.' 
Cradtt. and Adjust .. nt. 
C& 11 Chal1l •• 
Surchal1l •• and Oth.r Fss. 
Taxes 
Total Invoice "-ary 

TIx .. 
I Federal 
2 Stat. 
3 "unlclpal 
4 Non",,", Stat. 

Total T .... 

Total Invoice Charges 

Total AJaT l.oIIg Dt.tl ... 

.58 
1.84 
1.84 
4.26 

(~ 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

ANN TERREll Page 20f3 
913 W GOROON TER Fl3 
CHICAGO.ll60613-1106 

Account Numbe, 773 549-2764 533 0 
Billing Date Feb 7, 2008 

AT&T Internet Services 

AT/loTYahool Dial and AT&T Vahool High Speed Internet Service are 
co-branded services of AT&T Internet Services and Vahoollnc. and are 
our Dial and High Speed Internet services. Please note that your AT&T 
bill will reference 'AT&T Vahool Dial' or'AT&TYahool High Speed 
Internet" as your AT&T Internet service even if you have nolvet 
upgraded to this seJVic~. 

For Billing Inquiries: 
AT&T Vahool 
Internet customers call 1800 288-2020 
AT&T Vahool Shared Web Hos~ng customers call 1866 722-9932 
IDSland SDSl customers call 1866 375-4748 AT&T 
Wi-A contact information located at www.attwifi:com 
Please Note: MC indicates Money Clip transactions and 
HZ indicates Homezone transactions. 
For.II MC and HZ inquiries c.II 1877 293-9997 or visit 
http://www.attcom/moneyclip, and login through -Manage Your Money 
Clip(SMJ Account" to view your monthly transactions. 

MlsceliaRlouI Charge. and Credits 
This section of the bill reflects charges and/or credits applied 
to your account 
No. Date Description 
For S.rvices on 9251086 

I 01-26 AT&TYAHOOI HSI EXPRESS 29.!I!J 
Service Date: 01/2!i108-02J24/08 
ANN TERREll 
HSI No. 773 549-2764 
ann.terrell@Sbcglobal.net 

Total AT&T Internet SelVlce. 29.99 

News You Cdll Usc 

PREVENT DISCONNECT 
Thank you for being a valued customer. Itis importantto inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $157.72. 

CARRIER INFO 
AT&T Long Distance, or a company that resells their servi,ce, 
is your long distance and local toll carrier. 

MONEV IN VOUR POCKET 
Mayor Daley and the City of Chicago want you to know that you or 
someone you know may be eligible for an income tax refund. Owe less 
tax and get cash back from the IRS through the Earned Income Tax Credit 
(EITCI. For more information about the EITe, or to see if you qualify, 
call the IRS at 1800 829-1040 or www.irs.gov. In the City of Chicago, 

71031.17635 



-

B3dO~ 
at&t?]3 

if-2Yfj ([.{,3 
Monthly Statement '11Jv-

Jan 8 . Feb 7, 2008 ~2 0 <'. (J) 
Bill At-A-Gloflcc 

,Previou," Bill 

Payment 

Adjustments 

Past Due· Please Pay Immediately 

Current Charges 

Total Amount Due 

Current Charge. Due in Full By 

Billing Summary 

QU8stions7-Call: 

Plans and Services 
1·800-288·2020 

Repair Service: 
1-888-611-4466 

Automated Billing/Payment Arrangements: 
1-800·873-5501 

AT&T Long Distance 
1·800·288·2020 

AT&T Internet Services 
1·877-722·3755 

Total of Current Charges 

News You Cdll Use - SUl1lllwry 

• PREVENT DISCONNECT • CARRIER INFO 
• MONEY IN YOUR POCKET • RATE NOTICE 
• THE NEW LOOK OF AT&T • RATE CHANGES 

552.02 

.00 

7.99, 

560.01 

64.B5 

$624.86 

Mar 4, 20()8 

34.86 

.00 

29.99 

64.85 

• RATE NOTICES • AT&T BILLING GUIDE 
• REPAIR MADE EASYI 
See "News You Can Use" for additional information. 

Return bottom portion with your check in the .ndosed envelope. 

'f 

ANN TERREll Pll!le 1013 
913 WGOROON TER FL3 
CHICAGO.IL60613·2106 

Account Numbe, m 549·1764 533 0 
Billing Da.e Feb 7, 1008 

Item 
, Nil: --flat::! -['~i>g1pI:iQr. _________ .!.dju::;!lnclll'; ~ErU'i.CiiltL~. 

1 1·01 Mun Tax Omitted on Jan, Bill 1.50 
2 1-08 Late Payment Charge. 5.49 

Totals 7.99 .00 

Plans and Services 

Monthly Service ~ Feb 7 thru Mar 6 
Charg •• lo, m 549·2764 
Call Waiting 
Une Charge 
LlNE-BACKER® 
Federal Access Charge 

3.68 
6.53 
6.99 
4.50 

4.99 
Cha'g.'Io, 773 549·2772 
Multi-Ring Service 1st Number 
Tct.!~I<m!I!lv~'M ~ ~~~ ~ --~.- .. _______ .-2t\.Ia. __ _ 

Additions and Changes to SBnicB 
This section of your bill reflects charges and credits resulting from 
account activity. 
Item 
No. Description 

Effective Jan 1,2008, your 
Bill reflects an increase in 
the local, State and Federal 
Charges for County 9-1-1 
Emergency Service. Charges 
are prorated from Jan 1. 2008 
thr" Feb 6,1008 

1. Monthly Service 

Surcharges and Other Fees 
9-1-1 Emergency System 
Billed for Chicago 

Quantity 

State Infrastructure Maintenance Fee 
State Additional Charges 
Infrastructure Maintenance Credit 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relav Svc and Eqp 
Total Surcharges and Other Fees 

Monthly 
Rate 

1.15 

Local Services provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wisconsin based upon the service address location. 

u.s. Pat. D410)J50 and 0414,510 

Amount 
Billed 

1.50 

2.50 
.13 
.01 
.79CR 
.45 
.05 
.06 

2.41 



· ~ .. -;",t. 

Ai.""~~ 
·100 Baltimore Drive 
WilkesBarrePA 18702-7939 

ANN TERRELL 
913 W GORDON TER APT 3 
CHICAGO IL 60613-2106 

Customer Information 
Date: April 21, 2008 

Account #: lOOI~148347~1 

Total Past Due: 5142.64 

Due Date: Immediately 

IMPORTANT! 
READ THIS IMMEDIATELY! 

JMPORTANTE - es!lll respoasablldad y . 
oIJJigadon de contactar RCN a 1 .... 266-6250. 
Si oiled no J!Pede encontrar alguua penona 
quien puedll traducir esta carta para lISted, 
por favor i ......... iat.IIM'Qle name a ReN. 

t J'Iase De/adJ TIds Porllon And Return In The Eodooed ReJlly Envelope With Your P.yment t RCN-03 

You _y pay using oue of lb. fo_lug oplioos: Customer Information 
It ..., ..... CndIIC ...... CaIlI4J88.26<).6250 .... fuIIow_to_ [ffil Date: April 21, 2008 

• ...,.,., __ ...mgour __ 24 ..... adoy.7daysa __ ._ Account #: lOOI~I48347.{)1 
..... ~ Visa, AmcricmIllqnoa .... lJiooow< .. aU """'I*<l 

[8J ...,..,-. Wbon.....m.ayow __ to .... udeyuwRCN iIII!IjII) ~ 
P-JIbCIII remiataax: cxq»OIIaad write your aooounlllllll1ber on )'<*" check or IIIiiiIiiIII ,.., 

Total Past Due: 5142.64 

'""""Yon1o:r. Allow ....... s ....... do» to ...... yuw pa)'bllt;''''''''''''' 
by ...... _. PIoaocdoootmail ..... _ 

<iF ..., ... I.oaoI~. RCN"""""" __ .... equipmos>L .......... ...,.. oflhe ___ ..,.... 

'1J Pay 0It-80rr: Visit OW' website at wwwRCN.oom.adn:gisler to mllkc --....... 
lfa-....pa~is .......... ro.-_limds,IbeWSl .. _~1be 
do:dronic .............. oflbeir~ .... 1be dwging ofa prooessingfee. This 
....,...a.gfee wiIJ be Ihe ....... of$3O.00 ... 1be hig/IeoI_ allowed by law .... wiIJ 
bein_toIbeRCN_fundfee. 

Due Date: Immediately 
ANNTERRHL 
913 W GORDON TER APT 3 
CHICAGO II. 60613-2106 

RCN-AI1N: PAYMENT PROCESSING 
P.O. BOX 747089 
PITTSBURGH. PA 15274-7089 

lD13DD1D14D148347Dl1bDD142b4 



-

• 
\Aonthlv Staternent 

Mar 8 - Apr 7, 2008 

Bill-At·A·Glance 

Previous Bill 

Payment 

Adjustments 

Past Due'· Please Pay Immediately 

Current Charges 

Tota' Amount Due 

Current Charges Due in Full By 

Billing Summary 

Plans and Services 
1·800·288·2020 

Repair Service: 
1-888-611-4466 

Automated Billing/Payment Arrangements: 
1-800·873-5501 

AlBr T Long Distance 
1·800·288·2020 

Al& T Internet Services 
1·877·722-3755 

Total of Current Charges 

q fr 1f}'VI 913WGOROONTERFl3 

CH1CAGO.ll6OG13·2106 

Page 
Account Number 

Billing Dat8 

1 of 3 
173 549·2764 533 0 
Apr 7. 2008 

t<yy~ 0\1- 01~i~ttC 0",(~ 
/ ~j/Jity- 01 ~ V cl ~Ct& 

694.43 

.00 

6.91 

701.34 

68.01 

$769.35 

May 1,2008 

38.02 

.00 

29.99 

68.01 

Detail of Payments and Adjustmellts 

Item 
No. Date Description Adjusunents Pa\!ments 

1 4-08 Latl,avmentCharges 691 

~'r?~5~ 
Plans and Service 

Monthly Service - Apr 7 .hru Mav 6 
Charge. for 773 549-2764 
Call Waiting 
Une Charge 
lINE·BACKER® 
Federal Access Charge 

Charge. for 773 549-2nz 
Multi·Ring Service 1st Number 
Total Monthly Service 

4.68 
6.74 
6.99 
4.52 

4.99 
27.92 

Add_l«ons and Chang.as t~t~erv!_c~e~~----cc-_'CC--':'=======::-­
This section of your bill reflects charges and credits resulting from 
account activity. 
Item Monthly Amount 
No. Description Quantity Rate Billed 

Effective Mar 15. 2008. your 
Bill reflects an increase of 
$2.00 in your Monthly 
Service charges. Charges are 
prorated from Mar 15.2008 
duu Apr 6. 2008 

1. Monthly Service 1.46 
Effective Apr 1.2008, your 
Bill reflects an increase of 
$,08 in your Monthly 
Service charges. Charges are 
prorated from Apr 1,2008 
thru Apr 6, 2008 

2 At "[ C 01 

7991.8.338.100362 1 AV 0.312 Apr10.2008 

"""""""",11"',11""""""'11'1111"""",,,","" " 
ANN TERRELL 311~ 

C1 ') () 
913 W GORDON TER FL 3 
CHICAGO IL 60613-2106 

Thank you for being a valued AT&T customerl When you send us a check as payment, you give a one time 
authorization to clear your check electronically. Electronic payments may clear the same day we receive the 
payment Your original check will not be returned. If we cannot postti1e transaction electronically, we will 
present an image copy of your check for payment If you do not wish to participate in AT&T's check conversion 
program please call 1 800-245·3080. If you wantto save time and stamps, sign-up for auto payment at 
www.attcom/stoppaperusingyourcheckingaccountorcreditcard.lt.s easy, secure, and convenientl 

J~~l c::t· 6''/ 



~at&t 
Monthly Statement 

Apr8 - May 7. 2008 

Total Amount Due $865.54 

BillIng Summary 

tluestionsrCa1i: 

Plans and Services 
1·800-288-2020 

Repair Service: 
1-888-611-4466 

Automated Billing/Payment Arrangements: 
1-800-873-5501 

AT&T Long Distance 
1-800-288-2020 

AT&T Intarnet Services 
1-877-722-3755 

Total of Current Charges 

News You Can Use Summary 

• PREVENT DISCONNECT • CARRIER INFO 
• SAVE WITH LIFElINE • AT&T BILLING GUIDE 
• GET MORE OUT OF AT&T 
See "News You Can Use" tor additional information. 

Return bottom portion with your check In the enclosed envelope. 

51.56 

15.52 

21.46 

88.54 

ANN TERREll Pege 1013 
913 W GORDON TER Fl3 
CHICAGO,ll60613-2106 

Account Numbe, 713549-2764 533 0 
BIlling Date May 7,2008 

Web Site att.com 

DetiJIi of Payments and Adjustments 

Item 
No. Date Description Adiustments Payments 

1 5-08 late Payment Charges 
Totals 

Plans and Services 

Monthlv Sanies - Mar 7 thra Jun 6 
Cherges'o, m 549-2764 
Call Waiting 
line Charge 
lINE-BACKER® 
Federal Access Charge 

Charge.'., m 549-2772 
Multi-Ring Service 1st Number 
Total Monthly Service 

local Calls 
Direct Dialed Calls 
0-8 Mil •• 

12 Callis) at Day Rate 
13 Callis) atO% Evening Discount Applied 
II Callis) at 0% NighVWknd DiscountApplied 

OverS Miles 
I Callis) at Day Rate 

Total for Direct Dialed Calls 

Day Rate: Mon-Fri, gam-l lam, 2pm-8pm 

7.65 
7.65 

Evening Rate: Mon-Fri, 8am-9am, l1am-2pm, 8pm-9pm -0% Discount 
NighVWknd Rate: 9pm-Bam, SaVSun/Holidays - 0% Discount 

37 Call(s) made this month averaged $.04 per call 

Pay Per Use Services 
No. Date Time 
Automatic Call Back 

1 4-11 150P 
2 4-11 151P 
3 4-f! 155P 
4 4-11 320P 
5 4-27 738P 

Total Pay Per Use Services 
TOlallocal Calla 

IDfonnatioD Charges 
Reverse Directory Assistance 

Number 

773 534-5400 
773 534-5400 
773 534-5400 
773 534-5400 
773 563-4590 

I Callis) billed at $1.99 each 

Local Services provided by AT&T IllInol8, AT&T Indiana, ATlIeT Michigan, 
AT&T Ohio or AT&T Wisconsin based upun tM service address location. 

U.S. Pal. 0410,950 and 0414,610 

.00 

4.68 
6.74 
6.99 
4.52 

4.99 
27.92 

.48 

.52 

.44 

.04 
1.48 

1.99 
1.99 
1.99 
1.99 
1.99 
9.95 

11.43 

1.99 



I;£ ...... :.6 

~- ~ at&t c [ ::,),. 
\@? 

AT&T Internet Services 

AT&T Yahoo I Dial and AT&T Yahoo! High Speed Internet Service are 
co-branded services of AT&T Internet Services and Yahoollnc. and are 
our Dial and High Speed Internet services. Please note thatvour AT&T 
bill will reference "AT&T Yahool Oiar or 'AT&TYahool High Speed 
Internet" as your AT&T Internet service even ltvou have nat vet 
upgraded to this service. 
For Billing Inquiries: 
AT&T Yahoo! Internet customers call 1800 288-2020 
AT&T Yahoo I Shared Web Hosting customers c8111866 722-9932 
IDSL and SDSL customers call 1866 375-4748 
AT&T Wi-Fi contact information located atwww.attwifi.com 
For all Homezone (HZ) billing inquiries call 1877 293-9997 (HOMEZONE 
VIDEO ONLY) or visit www,attcom/moneyclipandloginthrough 
"ManageYour MoneyClip(SM) Account" to view and/or manage your monthly 
Hamelone video billing transactions. 

Miscellaneous Chames and Credits 
This section of the bill reflects charges and/or credits applied 
to your account 
No. Date Description 
For Services on 9251086 

104-27 AT&THSIEXPRESS 
Service Date: 04/03108-04124108 

2 04-27 AT&T HSI EXPRESS 
-Service Dat.: 04/15/08-05/24/08 
ANN TERREll 
HSI No. 773 549-2764 
ann.terrell@sbcglobal.net 

3 04-17 AT&T HSI EXPRESS 
Service Date: 04103108-04124108 

Total for 92510116 
Total Miscellaneous Charges and Credits 

Tolal AT&T Internet Services 

News You Call Use 

PREVENT DISCONNECT 
Thank you for being a valued customer. Itis import~nt to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges dlat MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $491.21. 

CARRIER INFO 
AT&T long Distance, or a company that resells their service, 
is your long distance and local toll carrier. 

SAVE WITH LIFElINE 
Uteline offers a discount on monthly local phone service and line 
connection charges. To qualify. you must receive benefits from Food 
Stamps, Medicaid, 551, Federal Housing, lIHEAP, TANF. or National 
School Free lunch Program. Please callI 888256-5378 for more details. 

21.19CR 

25.00 

17.75 

21.46 
21.46 

21.46 

ANN TERREll 
913 W GORDON TER Fl3 
CHICAGO.ll60613-2106 

News You Can Use - Continued 
AT&T BILLING GUIDE 

Page 3013 
Account Numbe, 773549-2764 533 0 

Billing Date May 7.2008 

To get answers to questions regarding partial month charges and other 
billing related topics. please view our interactive AT&T Billing Basics 
Guide at http://www.attcom/billingbasics. 

GET MORE OUT OF AT&T 
SAVE UP TO 10% ON YOUR AT&T SERVICES wilh AT&T Ulliversal Savings 
Card for the first 12 mondls and up to 5% savings thereaher. 5ave even 
more Witlliow APR on balance transfers and NO annual fee. 
Call 1800656-8071 to apply lor AT&T Universal Savings Cardl 



100 B3Itimore. Drive 
WiIJresBarrePA 18702-7939 

Customer Information 
Date: July 21, 2008 

Account #: 1001-0148347-01 

~(0- . \L ... 

~\~~~ 
. Total Past Due: S172.06 

Due Date: Immediately 

~~ 
ANN TERRELL 
913 W GORDON TER APT 3 
CHICAGO IL 60613-2106 

1,1/"11""11"",11"11,,,1,1 ... 1111,,"11,,,,,11,,11""111 

IMPORTANTI 
READ THIS IMMEDIATELY! 

IMPORTANTE - es 8U resoonsabHdad y 
obHgaclon de contactar RCN a 1-t188-266-6250. 
Si lISted no puede encontrar algona persona 
quien pued8 traducir esta carta para usted. 
por favor inmediatameote Dame a RCN. 

t P ..... DeIa<h This POI1Ion And Return In The EmJosed Reply Envelope With Vour Payment t RCN-03 

Vou may pay using one of the following options: ~'EBI Customer Information 
II ...." ...... CndllCwd' Call 1-888-266-62S0andI0lIowpromplstomake Date: July 21,2008 

a_oonI_oOngou ... u,~.yotem,24I""' .. day, 7da)'a Account #: 1001-0148347-01 ""'* MaotaQwd, vu., .......... Express andDiooove.-are all """""""-

t:>3I """byMaM, Whonmailingyowpaymem,,,,,,,,,,,,,,,"tomoludcyourRCN ~l ~ 
pa)'lbC:Mrc:mittanoc ~ ... Mite yow aoootW llUlDlx:ron yourcbeck or lIIMIII ~ 
""""l'onlor. Allow 811_ S _da)"o ...... yourpa"..... is .......... 

Total Past Due: Sl72.06 

Due Date: Immediately 
ANN TERRELL by the We dale. l'Ieosodonol"";loaoh __ 

<T ...." ... LocoIOIIke, RCN ___ and equ;pmcnt_81 eaoh 
of the Iooalom-_ above. 

-t ....,,00.IIne, Vioit .... weboit< .. www.RCN._and~tomake 
---'" online. 

Ifa custOO>er pa~ is --..d fir insutIicient fundo, the """""" _ the 
-....,~of_~andthedwgingofa~fue. llis 
~ fee will be the leoIerofS30.00 ... the highoiI_ aIIow<d by law and will 
be in addition to the RCN _ fund fue. 

913 W GORDON TER APT 3 
CHICAGO IL 60613-2106 

1",1/,1,1,,,1,1/,,,1,1,,1/,,,111,,,1,,1,1,1,,1,,1,1,1,,11,,,1 
RCN-ATIN: PAYMENT PROCESSING 
P.O. BOX 747089 
PIITSBURGH, PA 15274-7089 

lD13DD1Dl~Dl~83~7Dll~DD172Db 



at&t 

May 8 - Jun 7, 2008 

BIII-At-A-Glanco 

Previous Bill 

Payment 

Adjustments 

Past Due - Please Pay Immediately 

Current Charges 

Total Amount Due 

Current Charges Due in Full By 

Billing Summary 

Questions? Ci.lii: 

Plans and Services 
1-800-266-2020 

Repair Service: 
1-666-611-4466 

Automated Billing/Payment Arrangements: 
1-600-673-5501 

AT&T Long Distance 
1-600-266-2020 

AT&T Internet Services 
1-877-722-3755 

Total of Current Charges 

News You Can Use Summary 

• PREVENT DISCONNECT • CARRIER INFO 

865.54 

.00 

8.60 

874.14 

145.32 

$1.019.46 

Ju13,2008 

51.20 

69.12 

25.00 

145.32 

• TERMS OF SERVICE • REPAIR MADE EASYI 
• GET MORE OUT OF AT&T 
See "News You Can Use" for additional information. 

ANN TERRELL Page 1013 
913 W GORDON TER Fl3 
CHICAGO,ll60613-2106 

Account Number 773549-27645330 
Billing Date Jun 7, 2008 

Web Site att.com 

Detail of Payments and Adjustments 

Item 
No. Date O~~cription 

1 6-08 late Payment Charges 
Totals 

__ Adjl!~tmel1t~ _ P_<!'iI!!_~llt_L_ 
8.60 
8.60 .00 

Plans and Services 

MOOI~IV SEtrvic~ - Jun 1 thfl! .Jul_~_ 
Charge. for 773 549-2764 
Call Waiting 
Line Charge 
lINE-BACKER® 
Federal Access Charge 

Charge. for 773549-2772 
Multi·Ring Service 1st Number 
Total Monthly Service 

local Calls 
Direct Dialed Calls 
0-8 Miles 

13 Callis) at Day Rate 
14 Califs) at 0% Night/Wklld Discount Appfied 

Over 8 Miles 
1 CalUs) at Day Rate 

Total for Direct Dialed Calls 

Day Rate: MOIl-Fri, 9am-11am, 2pm-8pm 
Evening Rate: Mon-Fri, 8am-9am, 11alll·2pm, 8plll-9pm ·0% Discount 
Niglrf/Wknd Rate: 9pm-8am. Sat/Sun/Holidays - 0% Discount 

28 Call(s) made ~lis month averaged S.04 per call 

Pay Per Use Services 
No. O{lte Jime 
Automatic Call Back 

I 5-27 208P 
2 5-28 1006A 
3 5-28 222P 
4 6-02 950P 
5 6-05 120M 

3-WaV Calling 
6 6-05 120P 

r otal Pay Per Use Services 
Total Local Calls 

Number 

773 979-2764 
773 979-2764 
760 526-8187 
773 905-8242 
773 987-9108 

630 522-1077 

Local Services provided by AT&T Illinois, AT&T Indiana, AT&T Michigan, 
AT&T Ohio or AT&T Wisconsin based upon the service address location. 

4.68 
6.74 
699 
4.52 

4.99 
27.92 

.52 

.56 

.04 
1.12 

1.99 
1. 99 
1.99 
1.99 
1.99 

I. 99 
11.94 
13.06 



ANN TERRELL Page 1 of 4 
913 W GORDON TER fL3 Account Numbor 773549-27645330 
CHICAGO,IL60013-2100 Billing 00'0 Aug 7, 2008 

I at&t 6. . 1 Wob SI,o att,com.. fJj - . (. '1U -" 7];,; 
, . /.' <---"""0'-(- , 

,;, .. 1,: 

Jul8 - Aug 7, 2008 

Bili-At-A-Gloncc 

Previous Bill 2,lB4.71 

Payment .00 

Adjustments 22.52 

Past Due - Please Pay Immediately. 2,207.23 

Current Charges 147.64 

Total Amount Due $2,354,87 

Current Charges Due in Full By Sep 4, 2008 

Billing Summary 

QUEistions", Call: 

Plans and Services 
1-800-2B8-2020 

Repair Service: 
1-88B-611--4466 

Automated Billing/Payment Arrangements: 
1-800-873-5501 

AT&T long Distance 
l-BOO-288-2020 

A T& T Internet Services 
1-877-722-3755 

70.49 

52.15 

25.00 

Total of Current Charges - 147.64 

/ .~--- / 

News You Can Use Summary 

• PREVENT DISCONNECT • CARRIER INFO 
• INFORMATION NOTICE: • PAY-PER-CALLINfO 
• RELAY SERVICE • DO NOT CALL REGISTRY 
• AT&T ACCOUNT MANAGER • DIRECTORY ASSISTANCE 
• AT&T UNIVERSAL CARD 
See ~News You Can Use" for additional information. 

Return bottom portion with your check in the encloud en~etope. 

. )\,SC'Jw,/1'J. _ 

'::', 'fC (1- 0fllj(4: 
AT&T Benefits 

• Total AT&T Savings 1.21 

Detail of Payments and Adjustments 

Item 
No. Date Description Adjustments . ___ ~'y:Jnents _ 

22.52 1 a-08 late Payment Charges 
Totals 22.52 .00 

Plans and Services 

Monthlv Service - Aug 1 thru Sep 6 
CI.argos for 773 549-2764 
Call Waiting 
line Charge 
Ilfllf_B I\Ff(FR® 

_, Jed,alal Access Charge 

Charoa. for 773 549-2772 
Multi-Ring Service 1st Number 
Total Monthlv Service 

local Calls 
Direcl Dialed Calls 
O~B Miles 

58 Callis) at Day Rate 
22 Call(s) at 0% Evening Discount Applied 
38 Call{s) at 0% Night/Wlmd Discount Applied 

OverB Miles 
11 Callis) at Day Rate 
3 Callis) atO% Evening Discount Applied 

15 Callis) at 0% Night/Wknd Discount Applied 
Total for Direct Dialed Calls 

Day Rate: MOIl·Fri, 9al1l-llalll, 2pl1l-8pm 
Evening Rate: Mon-Fri, Bam-gam. llam·2pm, Rpm-9pm . 0% Discount 
Niyht/Wknd Rate: 9pm-Bam, SatJSun/Holiday~ - 0% Discount 

147 Callis) made this month averaged $.0317 per call 

4.68 

6 '" 

4.52 

4.9B 
27.92 

2.32 
.88 

1.52 

.44 

.12 

.60 
5.88 

Volume Discount Savings applied to cans made Ihis month 1,21 CP 

Pay Per Use Services 
No. Date Time 
Automatic Call Back 

1 7-15 415P 
2 7-15 416P 
3 7-18 1136A 
4 7-18 1208P 
5 7-18 132P 

Number 

773 563-4590 
773 563-4590 
702 520-1248 
773 583-4590 
773 563-4590 

local Setvicl1~ provided bV ATiH Illinois, AT&T Indinna, AT&T Michignll. 
AT&T Ohio or AT&T Wlsconsinbllsed upon the service address locatiDIl 

U.S. Pat. 0410.950 and 0414.510 

1.99 
1.99 
1.99 
'1.99 
1. gg 
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Prepared for 
ANN TERRELL 
Report number 
0243310128 

Report date 
October 15, 2009 
www.expenan.com/disputes Page 6 of 22 
PO. Box 1240, Allen, TX 75013 

>otentially negative items or items for further review continued 

CHASE· PIER I IMPORTS 
800 BROOKSEDGE BLVD 
WESTERVILLE OH 43081 
(800) 955-9900 
Partial account number 
3658105 .... 

COLLECTION COMPANY OF 
AMERICA 
700 LONGWATER DR 
NORWELL MA 0206 I 
No phone number available 
Partial account number 
I 1405678 

Original creditor: AT T 

Date opened 

Jan 2005 
Reported since 

Jan 2005 

Date opened 

Jun 2009 
&ported since 

Jul2009 

Date of status 

Mar 2007 
Last reported 

Jun 2006 

Date of status 

Jul2009 
Last reported 

Aug 2009 

Type 

Revolving 
Terms 

NA 
Monthly payment 

NA 

Type 

Collection 
Terms 

I Months 
i'1onthly payment 

NA 

ResPQl1siMit;t 

Indi"idual 

Responsiblkty 

Indl'Jidual 

Credit limit or 
ongif/al amount 

$281 
High balance 

$663 

Recent ba~nce Status: Discharged through Bankruptcy 
$0 as of J un Chapter I 3. 
2006 Account history: 

180 days past due as of J un 2006, May 
2006 
',50 days past due as of Apr 2006 
120 days past due as of Mar 2006 
90 days past due as of Feb 2006 
60 days past due as of Jan 2006 
30 days past due as of Dec 2005. Jul 
2005 
Debt included in Chapter 13 
Bankruptcy on Mar 27, 2007 
Address identrfication number: 
126002912 

Cnedal,maor Recentba~nce Status: Collection account. $2,549 
${5~9mount $2,549 as of past due as of Aug 2009. 
High balance Aug 2009 Account hIStory: 
NA Collection as of Aug 2009, Jul 2009 

This account IS scheduled to continue 
on record unti1Ju12015. 
Comment: 'Account information disputed 
by consumer (Meets requirement of the 
FaIr Credit Reporting Act). " 
Address identification number: 
126002912 

0240846715 I -165-02822 -03 I I 000 IIIIIII~ IIIIIIII filii IIIIIIIIIUIII 1111111111 ill!! Imllllllllill 1111111111111111111 1111 


