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ILUNOIS CO MMERC~, 99MMISSION 
COMMdW8oMlssiON FORMAL COMPLAINT 

ZOIO JUN 28 P I: 11 
Illinois Commerce Commission 

527 E, Capitol Avenue 
Springfield, Illinois 82701 

m THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

For Commission Use Only: 

Case: 10 -041 S 

My mailing address is q ( 3 LV· );£ i91rf&-c- Tv0 C'lC-/2.. ( {' tuV?'1-ja JL &d G (3 
The service address that I am complaining about is q {? W· JJ-o r1 (;'-- r ~ e.v eft; C/JJJj ·IL "d?( .3 

My home telephone is 'Lta-l 01 <J - .).-54> Cf 

Between B:30 A.M. and 5:00 P.M. weekdays. I can be reached at GJ3 5 '1- '] - d- Jee If 
My e-mail addressisA&.Ie./.c f (e She. I will accept documents by electronic means (e-mail) D Yes !@:No 

do):} L . N-e I- 1 (g-t{!lfh-..,./ L.., _ 
(Full name of utility company) 0 If /,J 0/'5 de (( 1(' if' ffl~pondentYis a public.dfility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

g 3 - 1/ flei 
I JAii JAt~"O 

I 1IOilllliiO "0' •• ?lid .... y.ototI 

Has your complaint filed with that office been closed? 

z 

~Yes DNo 

@es DNo 



PIBasB statB your complaint briBfly. NumbBr Bach of thB paragraphs. PIBasB inciudB timB pBriod and dollar amounts involvBd with your complaint. USB an 
Bxtra shBBt of papBr if nBBdBd. 

PIBasB clearly state what you want the Commission to do in this case: 

~ /fl~ (l/tw) ~ / ~ & eA.e 0 j-e. ic h(JXA1 f (JUL£ W foJ,~, 
NOTICE: If personal information (such as a social sBcurity numbBr or a bank account number) is contained in this complaint form or provided later in this 
procBBding. you should submit both a public copy and a confidential copy of the documBnt. Any personal information containBd in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any pBrsonal information contained in thB confidential copy 
should remain legiblB. If pBrsonal information is provided in your public copy. be advised that it will be availablB on the intBrnet through thB Commission's 
e-Docket wBbsite. The confidential copy of any filing you make. however. will only be available to Com miss' BmployeBs. If you filB both a public and 
confidBntial version of a documBnt. clearly mark them as such. 

Today's Date: _----::-:=O"-'~':I4_/----'Ld'-:------
(Montrra; year) 

Complainant's Signature: _~~'-!.'.~C:::::=_1:.::!':::~~:::::~~ 

If an attorney will represent you. please give the attornBY's namB. address. telephone numbBr. and B-mail address. 

When you finish filling out this complaint form. you need to file thB original with the Commission's ChiBf CIBrk. WhBn filing thB original complaint. be sure to 
indudB one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATIDN 
A notary public must witnBss thB completion of this part of thB form. 

I. . Complainant. first bBing duly sworn. say that I have read the above petition and know 
wha it says. The contents of this pBtition arB truB to the bBst of my knowlBdge. 

------G1~ (~ 
I Complainant's Signature 

Subscribed and sworn/aflirmed to bBforB me on 
-", /.. 

\ t,/ ; l 
Sign~turB. Notary Public. I 1n00S 

OffICIAl. SEAL 
TUNe VAH DUONG 

NoIGry """""R'I_ olllllnoll 
My CommllllOn ...,.... Jul II, 2011 

NOTE: Failure to anSWBr all of thB questions on this form may rBsult in this form bBing rBturned without processing. 

Icc207/07 


