EXHIBIT E

RESPONSE TO QUESTION 6 OF APPLICATION SEEKING CONTACT
INFORMATION

a. issues related to processing this application
Carol Lisowski

Regulatory Compliance Manager

XYN Communications of Illinois, LLC

8275 8 Eastern Avenue, #200

Las Vegas, NV 89123

702.497.8730

702.478.2299 ()

carol@xyncom.com

b. consumer issues

Heidi Dohse

Chief Information Officer & Customer Service
XYN Communications of Illinois, LLC

8275 S Eastern Avenue, #200

Las Vegas, NV 89123

702.750.0023

heidi@xyncom.com

¢. customer complaint resclution

Heidi Dohse

Chief Information Officer & Customer Service
XYN Communications of Illinois, LLC

8275 S Eastern Avenue, #200

Las Vegas, NV 89123

702.750.0023

heidi@xyncom.com

d. technical and service quality issues

Heidi Dohse

Chief Information Officer & Customer Service
XYN Communications of [llinois, LLC

8275 S Eastern Avenue, #200

Las Vegas, NV 89123

702.750.0023

heidi@xyncom.com

e. “tariff’ and pricing issues

Carol Lisowski

Regulatory Compliance Manager
XYN Communications of Illinois, LLC
8275 S Eastern Avenue, #200

Las Vegas, NV 89123

702.497.8730

702.478.2299 (f)

carol@xyncom,com

Application for XYN Communications of lilinois, LLC
to become a Telecommunications Carrier



f.  9-1-1issues

Heidi Dohse

Chief Information Officer & Customer Service
XYN Communications of Illinois, LL.C

8275 S Eastern Avenue, #200

Las Vegas, NV 89123

702.750.0023

heidi@xyncom.com

g. security/law enforcement

Heidi Dohse

Chief Information Officer & Customer Service
XYN Communications of Illinois, LL.C

8275 S Eastern Avenue, #200

Las Vegas, NV 89123

702.760.0023

heidi@xyncom.com

Application for XYN Communications of [llinois, LLC
to become a Telecommunications Carrier



