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llinois Commerce Commission
927 £. Capital Avenue
Springfield, llinois 62701

LOS MATADORES, INC., BY J. DAVID FUENTES

Regarding a complaint by (Person making the complaint):

AMEREN TP

Aqainst (Utility name);

ESTIMATED USAGE CHARGES FOR GAS BILLING

As to (Reason far complaint)
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241 S. MAIN ST., DECATUR, IL 62523

My mailing address is
1607 W. KING ST., DECATUR, IL 62522

The service address that | am complaining about is

[ 217] 201-2130

My home telephone is
[ 217] 423-8081

Between 8:30 AM. and 5:00 P.M. weekdays. | can be reached at
[ INa

My e-mail address is LROMANS@GEISLERLAWOFF ICES . COM| wil accept documents by electronic means (e-mail) K Yes
(respondent) is a public utility and is subject

{Full name of utility company) _ AMEREN IP
to the provisions of the lllinvis Public Utilities Act.

In the space below, list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your camplaint.
ADMINSTRATIVE CODE, SECTION 280.80
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Have you contacted the Consumer Services Division of the Enls Commper Commigsian about youe complairg? Yes [ No
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Has your complaint filed with that office been closed?




Pleasa state your complaint brigfly, Number each of the paragraphs. Please include time period and dallar amounts invalved with your complaint. Use an
extra sheet of paper if needed.

THE CUSTOMER IS A RESTAURANT IN DECATUR, IL. THE MANAGER WAS INFORMED IN THE SPRING OF
2009 THAT THE INCORRECT METER HAD BEEN READ FROM THE INCEPTION OF THE BUSINESS IN 2001,

THE RESTAURANT THEN RECEIEVED AN ESTIMATED GAS BILLING OF $25,l72.5171N JUNE 2009.

AMEREN IP WAS CONTACTED RY BOTH THE RESTAURANT MANAGEMENT AS WELL AS GEISLER LAW
OFFICES IN ORDER TO DETERMINE HOW THE BILLING WAS ESTIMATED AND ALSO TO TRY TO
ARRIVE AT A REASONARLE RESOLUTION OF THE MATTER. A LETTER WAS WRITTEN TO AMEREN ON
APRIL 22, 2009. NO RESPONSE WAS RECEIVED UNTIL OCTOBER 29, 2009, FROM ED COSTA, ATTORNEY,
ON BEHALF OF AMEREN. A LETTER WAS SENT TO MR. COSTA ON IIOVEMBER 10, 2009, AND NOVEMBER 18,
2009, REQUESTING A HEARING WITH AMEREN PERSOWMEL. NO RESPONSE WAS RECEIVED.

Please cleariy state what you want the Cammission to do in this case:

TO ASSIST IN REACHING A REASONARLE DISPOSITION OF THIS MATTER WITH REGARD TO THE ESTIMATED
GAS BILLING CHARGES.

NOTICE: I personal information {such as a soctal security number or a bank account number) is contained in this complaint form or provided later in this
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
obscured or removed from the document prior ta its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. If persaonal information is provided in your public copy. be advised that it will be available on the internet through the Commission's
g-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. If you file toth a public and

canfidential version of a document, clearly mark them as such.
.

Today's Date: /(/{a,q 070/ AO(O Complainant’s Signature: ! \ zgﬁ — g] ;@ﬁ S

(Month, Qay, year)

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.
PHILIP J. TIBBS
GEISLER LAW OFFICES
241 $. MAIN ST., DECATUR, IL 62523

WhB%]vgu_ fﬁuzsﬁ'ﬁmﬁ]gs dut this C%I%%qg‘%%%ﬁ%ﬁ E‘%rcljdﬁl:nsah%ﬁp{ha Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each ut|||ty company complained about {referred to as respondents).

VERIFICATION
A notary public must witness the completian of this part of the form.

l J. DAVID FUENTES . Comptainant, first being duly sworn, say that | have read the above petition and know
what it says. The contents of this petition are true to the best of my knowledge.

N\ D b

Complainant's Signature

e —— { / o
Subscribed and sworn/affirmed to befare m§ n (munth-,gpnﬁ > s A%
o

Lori Roma#is
1 Notary Public, Staie of lilinois

y : (NOTARY SEAL)
§  Commission Expirss 4/25f2011 b

Signature, Natary Public. linois

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.
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STATEMENT OF COMPLIANCE

Complainant hereby states that they are in full compliance with 83 111.Adm.
Code 280.170 herein.

LLOS MATADORES, INC,, by

J. DA % ID FUENTEE, Presideré‘;



