ACLPOA/LWA

APPLE CANYON UTILITY COMPANY CROSS EXHIBIT
LAKE WILDWOOD UTILITIES CORPORATION NO.

Docket Nos. 09-0548 and 09-0549
Responses to Apple Canyon Lake Property Owner’s Association
Data Requests 1.1 through 1.61

1.12 Do customers of ACUC have the ability to make "walk in payments'' as
described on page 6 of Mr. Lubertozzi's testimony? If so, on a monthly basis,
how many ACUC make walk-in payments? Please provide the street address
and city where the walk-in payments can be made.

RESPONSE: Apple Canyon customers have the ability to make “walk in paymenté”'. The walk
in payments can be received at 221 N Main St. Galena IL 61036.

In addition there have been occasional payments dropped off at the ACLPOA
Office. The POA notified our office and arrangements were made to pick them.
We do not track walkup payments since it is very rare that a customer would
come in.
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