
APPLE CANYON UTILITY COMPANY 
LAKE WILDWOOD UTILITIES CORPORATION 

Docket Nos. 09-0548 and 09-0549 
Responses to Staff Data Requests LHW 5.01 through 5.07 

ACLPOAILWA 
CROSS EXHIBIT 
NO. (a 

LHW 5.02 This request is a follow up to Staff data request LHW 2.02 (b). On the 
attached Excel spreadsheet, Rate Case Expense, please provide for each 
Company the amount of expense actually incurred for each line item as of 
January 31, 2010, by completing Column D, Lines 1 through 5. Also, if there 
are reasons to adjust the original estimates (for example, the final costs for 
External Consultants are known and measureable), please complete Column 
E, lines 1 through 5. 

RESPONSE: Please see the following electronic file attached to the email transmitting the 
response: 

Rate Case Expense GL - 1.31.2010.xlsx 

Also please see find following electronic files attached to the email transmitting 
the response containing invoices for the rate case expenses to date:. 

• Apple Canyon 2010218 Travel Invoices 2009.12.31.pdf 
• Apple Canyon 2010218 Admin Invoices 2009.12.31.pdf 
• Apple Canyon 2010218 Consulting Invoices 2009.12.31.pdf 
• Lake Wildwood 2010219 Travel Invoices 2009.12.31.pdf 
• Lake Wildwood 2010219 Admin Invoices 2009. 12.31.pdf 
• Lake Wildwood 2010219 Consulting Invoices 2009.12.31.pdf 

Please see the response to LHW 5.06 for legal services invoices. 

Prepared by: Dhwani Mehta 
(847)-498-6440 

OFFICIAL fiLE 
I.C.C. DOCKET NO. oq -o5'trN? 

LJoum.1.; Exhibit No. (p 
Witnes~ 1kL.~A-ILk& 
Date '5 I~ /p Reporter hIil) 



Apple Canyon Utility Company 
ICC Staff Data Request LHW 5.02 (b) 
Rate Case expense as of January 31, 2010 

From LHW 2. 02 
Rate Case Rate Case Rate Case Estimated Rate 
Expense Expense Incurred Expense Incurred Case Expense 

Line No. Line Item (Estimated) as of 1213112009 as of 113112010 (Revised) 
(A) (8) (C) (D) (E) 

1 Legal Fees $25,000 $1,511 

2 Water Service Personnel 36,871 17,486 

3 External Consultants 50,000 17,884 

4 Other 3,650 1,460 

5 Total $115,521 $38,341 $0 $0 

Lake Wildwood Utilities Corporation 
ICC Staff Data Request LHW 5.02 (b) 
Rate Case expense as of January 31,2010 

From LHW 2.02 
Rate Case Rate Case Rate Case Estimated Rate 
Expense Expense Incurred Expense Incurred Case Expense 

Line No. Line Item (Estimated) as of 1213112009 as of 113112010 (Revised) 
(A) (8) (C) (0) (E) 

1 Legal Fees $25,000 $0 

2 Water Service Personnel 36,871 18,980 

3 External Consultants 50,000 11,851 

4 Other 2,399 1,509 

5 Total $114,270 $32,340 $0 $0 



SFIO Consulting, Inc. (FEIN 26-2307877) INVOICE 
Salvatore Fiorella 
22560 Home Court DATE: 12101/09 

Frankfort, illinois 60423·8192 INVOICE # 03 

815.469.2405 (Office); 312.907.7220 (Cell) Blllch_I...;...1 S.:::.._ ;.....,lL.1 __ _ 

\ \c d(} \,0 \ 
C}..o \0&\<0 .cM\O ,cx:A~l - lodO,lolDoc_2_:2_IIO_~L-__ 

For_...... \ 
Bill To: 
Utilities, Inc. 
Attn: Accounts Payable 
2335 Sanders Road 
Northbrook,11.60062-6196 

80 \ t> a \C\. ,Ql..C{ \0 Il)Octo \ Salvatore Fiorella 

Sf/if f,''J.~ 
"2-t> ( 0218' 

;!.& I "U q 

DESCRIPTION Qty RATE 

Services provided during the month of October. 2009: 

Monthly retainer for November, 2009 

Disbursements: 

Lunch (Burris, Mayda, WIlliams and Fiorella) $52.02 

Mileage: 344 ml. @ $.55 = $189.20 

Total ~241·2~ 

SUBTOTAL 

OTHER 

TOTAL 

THANK YOU FOR YOUR BUSINESSI 

Arr!" c;..~rn'- t c 
4ld,N,t./..-n/ k 

AMOUNT 

3,000.00 

241.22 

$ 3,241.22 

$ 3,241.22 



j(j;?lj~5 

SFIO Consulting, Inc. (FEIN 26-2307877) 
Salvatore Fiorella 
22560 Home Court 
Frankfort, illinois 60423-8192 
815-469-2405 (Office); 312-907-7220 (Cell) 

. Bill To: 

INVOICE 

DATE: 11/01109 

INVOICE #02 

Batch w911v 
Utililies, Inc. 
Alln: Accounls Payable 
2335 Senders Road 
Northbrook, 11.60062-6196 

For: 
Selvalore Fiorella t{ 14 J ? 7 Doc ______ _ 

DESCRIPTION Qty RATE AMOUNT 

Services provided during Ihe monlh of Oelober, 2009: 

3 $150.00 450.00 

Services provided during monlh Included: 
5" {;-i fr~ Iit'd" : 

U)ltJ u? 

Galhered Informalion re: ICC Siaff assignments for 
UI, l> 2-11 

Apple Canyon and Lake Wildwood; . 
Reviewed tesllmony and lariffs filed 

NOV 1 82609 Eel I"E· 
, NOV 1 8 2009 , 

~Y: SUBTOTAL $ 450.00 

OTHER 

TOTAL $ 450.00 

THANK YOU FOR YOUR BUSINESSI 



·' do;J1!'65 

SFIO Consulting, Inc. (FEIN 26-2307877) 
Salvatore Fiorella 

INVOICE 

22560 Home Court 
Frankfort, illinois 60423·8192 
815-469-2405 (Office); 312-907·7220 (Cell) 

Bill To: 
Utilities, Inc. 
AUn: Accounts Payable 
2335 Sanders Road 
Northbrook,II.60062-6196 

DESCRIPTION 
Services provided during the month of September, 2009: 

Services provided during month Included: 

Numerous calls with and on behalf of Clients in preparation 

for filing of rate cases. Contacted ICC Staff and outside 

counsel regarding filing of rate cases for Apple Canyon and 

Lake Wildwood; Reviewed past cases and preliminary 

testimony/exhibits of Company Witness Lubertozzi 

..•.... : "\ i":'" ···k~·.' . 

.. :~,.':.. . .. 

," ." . 

For: 

DATE: 10/01/09 

lNV01CE#01 

REVISED 

Batch (p 75 'f () 

Salvatore Fiorella Doc }/.o 1(' 99 
----'..._-1-__ 

Qtv RATE AMOUNT 

2 $150.00 300.00 

OCT 27 2009 

SUBTOTAL $ 300.00 

OTHER 

TOTAL $ 300.00 

~ flil- ""'DJev15: 20 I OZ .. { 8' 
?-o{oz..21 

THANK YOU FOR YOUR BUSINESSI 



UTlUTIES.INC • 
. NAME: Mike MIller 

i ;t, 

...• ~l%t~{· 
TALSI'S _1$ -.It 117.961$ 

~043~ 
BUSINESS EXPENSE REPORT ... "1' \\d-. \ 

_of~or_~__ ~:1 \ - I O'~"""" \ 

\ 

... "": ... 

"',:::::,,,,:~. :" 

__ 'II"" 'I/IiIt.. ~ 0a10' ''I0<III0 

Sup"-_ Z=~/U1AO OM« 14{4{or 
..... -



",10 
BankofAmerica ....... ~ 

= ~ Platinum Plus 
! i for Business 
! i Cardholder Statement - . 
!I = ': MIKE MILLER 
~ Ii 2335 SANDERS RD 

Credil Limit 
Cash Limit 
Casb Adv8~ Ba1ance 
Av"ilable credit 

$2.500 Billing Date 
$500 Day. in Billing Cycl. 

$0.00 Paynuml Du. Dat. 
$t,721 Minimum Payment Ouf! 

New Balance 

11·23·09 
31 

12-18·09 
$10.00 

$7711.58 

ie 
Iii Page I ofl 

CARDHOLDER ACTIVITY 

Cate,ory Reference Number Transactions Amou.dt 

6 ltJ.ll 
6 10·11 
6 10·22 
6 1J·04 
7 1\·16 
0 1t-18 
0 1t·18 

3 11·21 

3 1J·1l 

tomer Service: 
fi73.1044, l4hourti 
". bankofamerica .com 

ddt the U.S.: 
l5l.66S6, Z4l1ours 

Lost or Stolen Card; 
·S73.1044, :l4 houft 

d BIUIDllnqalrle. t.: 
lK OP AMBRICA 
lOX 15184 

85180899326714819948"1 

8518089'32671461994854' 

"lSS 3825' Q38 HARRISBUIIG PA 
RONS OJIIGINAL BAR& Gil EXTON PA 
WINNERS CIRe SPORTS GR EXTON PA 
ITD'ITD.COM DOWNERS GROVEIL 
MAI(EAPAYM&NTNOW 

. I.ASS AUTOREPLENISH'5 80D-814·7177IL· 
COMFORT SUiTES MERRILLVILLE IN 
ARR,II.16·09 DEP:JI·II-O, INV:00.l9983761 
HOLlDAV INN EXPRESS Fa fREEPORT tL 
ARR:lI.10·09 DEMI.21·0, INV:0000ll9257 
HOLIDAY INN EXPRESS FR I·REE.ORT IL 
ARR,II.10·09 DEP:I.I·11.j)9 lNY.00001l9258 

FfnaDee ChaNts Total AnDual Pen:en1ftge Batt O.()O% Aecounl. Summary 
Average Dally Annual Pe.riodic Previous Balance 

Daily Periodic Percentage r·"mance Payments =====-..... B"!aJ~.'!!nc'!'e'-:=R!:'a~t!!-e ,..--c:"R!,!a~le~_-,C",b!,."t.!,!e_ Credits 
PURCHASES SO.oo 0.04107% 14.99% $0.00 Purcba .. BlOtbor 
CASH $0.00 0.06641% 24.24% SO.oo DebilslOtbet Fe .. 

Cash Advances 
Overlimit Fees. 
Late Payment Fees 
Finance Charge 
New Balance 

MINGTON DE 19850·5184 

+ 

+ 
+ 
+ 
+ 

$1.29&.08 
$1,298.08 

SO.OO 
$778.58 

SO.OO 
SO.OO 
$0.00 
$0.00 

$178.58 

----.--------- .. --.----------.. -~ .. -- .... ;;;;~~;;~;;;:r-;~~~ .. --........ ---'·iaiiii;ol;(~iie;ri:~i-:~ 
Iness Card Payment Coupon 
Cheek box ·Iad ladiclte addru5 chanp On reverse. 

AecouDtNo, 
Payment Due Dlte 
MInimum hymen. Dlle 
New BalaA(;t 

1.11, .11 ... 11 .... 11 .... 1.1.11." .. 1111 ... 1 .. 1 ... 11 .. 1.111111.1 
MIKE MlllER 
UTIIlTIES INC 
2335 SANDERS RD 
NO,!,),HBROOK IL 60062-6108 

S47~Db3Sb4D3S4710DD1DDDDD776S6 

12·18·09 
Slo.oo 

S718.58 

rtealtl 
EDIa' 
AU1(Junt 
Enw.ed. s <-I __ -,--....J 

Make check or money order Pfoyablo to: 
BUSINESS CARD 
Mail payment to addres, below, 

BUSINESS CARD 
PO BOX 15710 
WILMINGTON DE 198116-5710 



o.~~v -To~i~::kIP-fLl 

" .I I~,r .r.d Gri 11e 
" 'r; I ,H i Avenue 

;:.~. ,q1·~1 

:) :~:4 .. 9';100 

~t:"",~(: !,~I'; 
:J~.1: :~il P.~1 

r~1;'i'~ 5':-'i"! 

OOB: 10/21/?()O'),) 
10/211,-'(lo'J 

2!ZWJ57 ....... 314576:1 

~J!la! i..:: r:m-{: ~ n~~kt:t 
~l~}f' .1~·oll: f)3;m 8 

,j,LfR U,'F. 

1\t!;"Blt: 1011,66 

, ;~"'~ditl': , ___ j~~ 

'( .. 

.. ~' 1/';-'51. 
. ........ __ .---..... . 

:, .. " business, 
~,i" :... ., '{.pj ~,gain Soon! 

~j;Y'. ,"~ liii~:'AY-FRiDAV 
··f Ei;HiEAi~EllT 

I~!:! i~ f :"I'.E NOS ! 

.oj ~~~:K f"i}PY ;' c" 

urfJ D;;"-ver ~o.*-Chst' 

"INNERS CIRCLE-EXTON 
(610)524-2424 

Date: 10/22/2009 Time: 05:37:27 PH 

card ONner:MILlERIHIKE 

AHOUIIT 

GRATUITY 

TOTAL 

7B.38 

JO,()D 
~.36 

, Approval: 064431 

RETAIN THIS copy FOR YOUR.RECORDS 

r.;t: (!. c..{,aA 

- (;fu.]- H~(r's h.') 
10/22/09 11,21.46 AM 

PIIllp 9 
Order Hwr.ber: 3020900 

Hess 38255 1100 Mark~ 
t. Str.~t Harrisburg, PA 17103 

Tenl' JM22036O'1OO1 
Appr: 006Bl!6 
Seqtt, '019614 

Rogishrllon . Tran Seq No:, 3020WO 
Store 00,38255 

P JaY at PIIllp Sale 
F'WIP I 9 Iml Reg>.tlar 
9.233 Gallon~ @ f2.5'1?!6al 24.00 

Sub. Total: 24.00 
Tax. 0.00 
Total. 24.00 
Discount Total. 0.00 

Master Card. 2~.OO 

Change 0.00 

tl.:aster- Card 

1012212OU9 11,21:46 

I dgree to pay the 
above Total Aaaunt 
accnrdir.g to Card 
lssuer ~rt!$~nt . 

inank You 

Please kome Agaitl Soot1 



Untltled 

Mike Miller 

From: confirmation@ftd.com 

Sent: wednesday, November 04,200911:06 AM 

To: Mike Miller 

Subject: FTO.COM Order Confirmation 

Thank you for ordering from FrD.COM. The detalis of the order are below. 
Please do not reply to this emali message. If you have questions about 
your order, please click here: http://custserv.ftd.com. 

Page 1 00 

Click here to claim yoyr Special Offer from Webloyalty for your next ElP Qrder when you loin 
WeblQvalty's service. Terms and conditions apply. 

Order Number: 

Order Date: 
Delivery On or Before: 
Delivery To: 

Gift Message: 

Godiva Sampler-Good 
G200 

Shipping/Service Fees: 

Subtotal 

Order Number: 

• Order Date: 

111512009 

FMR324104 

Wednesday 11/04/2009 
Monday 11/09/2009 
Stacy Folb: 
Residence 

USA 
8473661150 

God heals and the doctor takes the fees. 

$49.99 

$13.99 

$63.98 

FMR324103 

Wednesday 11/04/2009 



uflImea 

Delivery On or Before: 
Delivery To: 

Monday 11/09/2009 
Stacy Foltz 
Residence 

USA 
8473661150 

rage L. or j 

Gift Message: You are In our thoughts! We aU hope you are doing 
better and have a fast recovery. Midwest Team 

Serene Peace Plant 
P409 

Shipping/Service Fees: 

Subtotal 

Total Charge: 
Credit Card Type: MASTERCARD 

All prices are In US dollars 

$39.99 

$13.99 

$53.98 

$117.96 

Remember to click here to claim vour Special Offer from Webloyalty for vour next FIP order when 
YOu loin Webloyalty's service. Terms and conditions aoply, 

Please note, to honor Our Guarantee: 
• The reCipient may be called to schedule delivery. 
• We do not accept requests for delivery at specific times of day. . 
• Substitutions may be necessary to ensure your arrangement or specialty gift Is delivered In a 
timely manner. 
• For residential deliveries, If the recipient Is not available at the time of delivery, the delivery 
person may leave the Item In II safe place for the reclp lent to retrieve when they return or attempt 
delivery 
the next day. During the holidays deliveries may be made as late as 9pm. 
• For business deliveries, If the business Is closed or not accepting deliveries, delivery will 
be attempted the next business day. During the holidays deliveries may be made as late as 5pm. 
• Our goal Is to respond to your Inquiry within 48 hours. 

Thank You for your order! 

Save 20% Sitewlde Now 

1115/2009 



C<;?;) 
Account: ..... " 

Date: 11/18109 

Cm.l-FoH 
SUITES 

Comfort Suites (lN213) 

1344 East B3rd avenue 
Merrillville, IN 46410· 

Room: 212 .. " 
Arrival Date: 1111 fil09 

Departure Date: 11/1 Bi09 
(219) 736-9500 
GM.IN213@cholcehotel •. com Check In Time: 11/1810910:52 PM 

Check Out Time: 

miller, miKE 

UTILITIES IN 2335 SANDERS ROD 

Northbrook. IL 60062 

Poat Date Description 
11/16109 Room Charge 

11116109 State Tax 

11/16109 City I County Tax 

11117/09 Room Charge 

11/17109 State Tax 

11117/09 City I County Tax 

11118109 MasterCard 

Frequent Traveler to: 

You were checked out by: 
You were checked In by: shenso.in213 

Total Balance Due: 0.00 

Comment 
#212 miller, miKE 

#212 miller. miKE 

- "P,oilo Suiilmary'i'j1161Og ~ 11117/09 .. 
Room Charge 

State Tax 

City I County Tax 

Master Card 

Thi$ I;;jtl~ i~ olipibl<a for panner (ewards. tI Ulls. late IS chanQed. you 
f:la'.! I'll) IOi19f1r (;.0 f:1l1il!ed fa pa(lt~e( rewardS. 

Balance Due: 

For your convenience. we have prepared this zero-balance folio Indicating a 0.00 balance on your account. PI •• se be 
advised that any charges not reflected on this 10110 will be charged to the credit card on Ille with the hotel. While this 

folio reflects. 0.00 balance, your credit card may not be charged until alter your departure. You are ultimately 
responsible for paying all of YOlJr fOlio charges In lull. 

x. ____________________________ ~ ________ _ 

Amount 
99.99 

7.00 

5.00 

99.g9 

7.(;0 

5.CC 

(223.98, 

199.98 

14.0::; 

i223.98·, 

0.00 

., 

., 

.. 



Tom Tapella 
2335 Sanders Rd 
Northbrook II 60062 United, 
States 

I Data 

11·20-09 'Accommodation 

11·20-09 stale Tax· Room 

11·20·09 CHyTax·Room 

11·21·09 .a-_ 

Folio No. 
AJRNumbflr 
Group Code 
COmpany 
Membership No. : 
Invoice No. 

Description 

4 

Room No. 
ArrIval 
Oepar1l.lre 
Conf. No. 
RateCode : 
Page No. 

Charges I 
75.99 

4.56 

3.80 

Total 84.35 

Balsnce 0.00 

Guest SIgnature: ~~-~!'-_!'--... :-"-:-__ o:-__ ~:-"~~:--.~~-:-"~ ... :-"~ ... ~ 
I have receNed the good. ond J or seMoaB In Iba amount shown heron.! ag roe that my lIebllly Iorthl$ bill I. nol walvec1and 8g_'" be held 
ptflIonslly liable In 1ho oven! that the Indlcalecl P8f'O!1, company. or .stOclat9IaIlB'" pay (or any part or tho full a11lOunl of the .. ell ....... If 
e ~ card cherge. I furthor agree to p<lfform the obligotlons 801 forth In Iho c:ardholdefs agreement with the I •• uer. 

Holiday Inn ExpreBII Freeport 
1561 Sleazar Home Rd. 
Freeport, IL 61 032·2542 

Telephone: (815)232-4455 Fax: (815)232-5252 

11·21-09 

301 
11·20-09 
11·21·09 
60594984 
IDFTR 
1 of 1 

Credits 

84.35 

84.35 



Mike MIII.r 1 

2336 lSandersRd 
Northbrook 1160062 United. 
State. 

I Dat. 

11·20-09 'Accommodation 

11·2()'OO State Tax.· Room 

11·20.Q9 City Tax· Room 

11-21-09 ~S .. - .... • 

Folio No. : ...... 
AIR Number 
Group Code 
Company 
MembershIp No. ; 
Invoice No: 

DescriptIon 

.. :. 

4 
Room No. 
Amval 
Departure 
Cont. No. 
Rate Code : 
Page No. : 

Chargoa I 
75.99 

4.56 

3.80 

11 Total 184.35 

Balance 0.00 

~u.st Slgnatult: .-....... :_~_.-._~~~_~_~_~~ .... ~~~_ ..... ~ __ _ 
I have AlCelVed lhe goods end I or .ervlcesln Ihe amounl &hewn heron: I.~_ thet mv IIabIIIy for 11111 bID Is not wolved and ~roe 10 bs hatd 
perwMlltv liable I. 11)8 event 1I101th. Indl_ person. company, or 8&1oclate falillo paylo, any part or the fuIIamoum of \h ... ohargee. If 
a Oi'Idlt Clll'd chargo, I further ~ ... IO perl()fm 111. obllgatlOrl$ set forth In the cardhotd.~. agnaemontwllh the ...... r. 

Holiday Inn Expre&s Freeport 
1551 Sleezer Home Rd. 
Freeport. IL 61032,2542 

Telephone: (815) 232-4455 Fax: (815) 232·5252 

11·21-09 

123 
11·20-00 
11·21·09 
60593277 
IDPTR 
10f1 

Credits I 

84.35 

84.35 



Leslie Stone 

Froin: Mike Miller 
Sent: 
To: 

Friday, December 04,2009 12:01 PM 
Leslie Stone 

Subject: Fw: November Credit Card Expense Report 
Attachments: Miller· 11.23·12.18.09.pdf; Credit card receipts. pdf; Approved Exp Rpt· M Miller.pdf 

Importance: 

Lesl1e 

Here you go 

Mike 

From: Tecla Marotta 
To: Mike Miller 
Cc: Paul Burris 

High 

sent: Frl Dec 04 11 :58:46 2009 
Subject: FIN: November Credit card Expense Report 
Hi Mike, 

Attached is a signed copy of your expense report for submittal to Northbrook. 

Regards, 

Tecia Marotta 
Executive Assistant 
Utilities, Inc. 
Western Regional Office 
1240 E. State street #115 
Pahrump, NV 89048 
175·727·5941 Phone 
175-727·7879 Fax 
Email: tlmarotta@ulwater.com 

This message is for llIe named person's use only. This communication, Including any aKachmenls, may contain Information that Is proprietary, 
privileged, confldentlal,lncluding InfonnaUon that Is protected under the HIPAA privacy and securiiy rules, '" otherwise legally exempt from disclosure. It 
you are not the namod addressee. you are not au\ho(\ze<! In read, ¢nl. retain, copy or disseminate this message", any part of II. ff you have reoelved 
this message In error, please notify the sender Immediately by email and delete all copies of this message 

From: Paul Burris 
Sent: Friday, December 04, 20099:07 AM 
To: Mike Miller 
CC: Tecla Marotta 
Subj"a: FIN: November Credit card Expense Report 
Importance: High 

Appr'oved Tecia can you sign and send Mike a scanned copy back 

1 



Pam 'Burris 
~giona{ 'VUe President 
'Utilities Inc. 

Offra Pfwne 775-727-5941 
Ce{{ufar 775-513-7381 
'.fW(775-727-7879 

Email: pdburris@uiwater.com 

From: Mike Miller 
Sent: Friday, December 04, 2009 9:01 AM 
To: Paul Burris; Tecla Marotta 
Subject: Fw: November Credit card Expense Report 
Importance: . High 

Please approve. Need to have it back to LesiJe by Noon Monday 

Mike 

From: Angelica M. Anderson 
To: Mike Miller 
Sent: Fri Dec 0410:57:022009 
Subject: November Credit card Expense Report 
Mike, 

Attached is your coded credit card expense report. 

Angelica 

.-

2 



Bank of America I Online Banking I Account Services Page 1 ofl 

• 

Accounts Bill Pay Transfers Business Tools Investments Payroll Customer Servl. 

Pay from Another Financial Institution 

Payment Confirmation 

this Is 10 confirm that $778.58 will be withdrawn from your checking account and credited to your Bank of America credit can 
account.Thls transaction will be processed within 24 hours from the time that you submit It and will appear on your online stal 
2 business days. If your payment was made prior 10 11:59 p.m. Eastern Standard Time (EST) on the day that It was due, thel 
receive same-day credit. H\lWever, If your payment was made after 3:00 p.m. EST on the day that it was due, a late fee will a 
your statement but will automatlcally be reversed In the next billing cycle. 

You may wish to print tills screen for future reference. 

For questions regarding automatic payment call 1.888.449.2273. Outside the United States call collect at 1.509.353.6658. 

1ir.!XChl:II:·)A·,<"'.',I":~ ~t ~ ·,·.~I<~h'l'IIW"U~_(\Kill':".· 

RetUrn to Customer Service 

iii. Secure Area 

Accounts • Bill Pay , Transfers •. Business Tools • Investments • Payroll ' Customer Service 
Privacy &. Security • Locations • Alerts • Mall ' Help. Site Map. Sign Off 

Bank of America, N.A. Member FDIC. Equal Housing LenderGl 
@ 2009 Bank of America Corporation. All rights reserved • 




