
April 1, 2010 

To: Commonwealth-Ed (Com-Ed) 
Attn: Cherese 

: Illinois Commerce Commission (ICC) 
Attn: Jessa Cooper 

Re: Sara Delatorre - Com-Ed #0278201077 ICC # 2009-26542 
2533 Collins Street, Apt# 1 
Blue Island, IL 60406 

The following is a continuation of my December complaint against Corn
Ed, and the removal of electric charges not made by me since moving into 
my apartment. (Lease as of April 1, 2009) 

Documents requested by Com-Ed, as follows: 

1. Original Lease 

2. Letter from building owner and family member, Debra Covich to 
establish my living arrangements from 4/0112009 to Present. 

3. Copy of Lease between previous tenant and building, 

4. Copy of previous tenants prison confinement since Feb. 2009. Supplied 
by building management. 

5. My statement requested by Com-Ed is to where I lived prior to my April 
1, 2009 Lease, both Home and Aunt Martha's. 

6. Copy of all electric bills rendered to me from Com-Ed since April 2009 to 
Present. 

7. Copy of my request to CEDA for benefits in 2009 because my 1 st bills 
were so high, and I didn't understand CEDA paid $128.00. 

8. I do hereby request a waiver of any deposits requested by Com-Ed based 



on my circumstances. I am an unwed Mom of a 24 month old (Medicaid & 
State help). My child is undergoing extensive tests for severe hearing 
disabilities and all future treatment. 

9. Copy of all monies paid by me to Com-Ed, for monthly bills since April 
1,2009 to present. 

I. . 

10. My formal denial of any request made to Com-Ed by me as told to my 
Mom from Cherese, I never requested or called Com-Ed except to ask for 
my 1 sl bills needed for Public Aid. And never have I used any name except 
my own: Sara T. Delatorre. 

11. I hereby state I have never shared my apartment with anyone other than 
my 24 mo. Old son, including and especially the previous tenant of apt. # 1 
at 2533 Collins, Blue Island, IL. 

I do hereby request Com-Ed to remove all charges put on my electric bills 
from anyone but me from April 1, 2009( although I had access to the apt. 
from March 2009, to clean etc .. ) 

Also, please change the phone from the number listed on the bills which 
I've requested many times. My phone # is: 773-709-1458 

I cannot go to CEDA for help until you adjust this bill. I can pay some 
money but I do not want to pay anymore of what is not mine. 

Last year I attended a phone-utility fare in Crestwood and subsequently did 
request the utility to send me my bill. I think this might be where this 
confusion began. 

Thank You, 

;;)~!B~;t~ 
7;3 76 r fL/ S-'t 



STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

December 14, 2009 

Sara Delatorre 
2533 W. Collins St. 
Blue Island, IL 6'0406 

RE, 2009 -26542 
Commonwealth Edison Company 

In an attempt to resolve the problem you described, the company has been trying to 
reach you. Unfortunately, these attempts have been unsuccessful and the company has sent 
you a letter asking that you contact their representative. Communication between 
customer and the utility company is essential to the resolution of your complaint 
therefore, I encourage you to contact the company if you wish to pursue your complaint. 

If you need further assistance after you've discussed this matter with the company, 
please don't hesitate to contact me at 800/524-0795 or 217/782-2024. 

Jessa Cooper 
Consumer Services Division 

527 East Capitol Avenue, Springfield, Illinois 62701[217/ 782-2024 
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April 7: 2009 

1829 1 AT 0.346 1829/001829/001829005 01 GX8FXN 04072009 

SARA T DELATORRE 
2533 W COLLINS ST 1 
BLUE ISLAND, IL 60406-4045 
1111111111111111111111111111111111111111'111111111111111111111 

.l1.ccc~nt NL:mbzr: 0278201077 

Dear Customer: 

An Exelon Company 

Thank you for choosing ComEd as your electric service provider. During your application 
process, you were notified of our deposit requirements. We have reviewed your credit 
information through Equifax, a national credit-reporting agency. Because of your current credit 
standing, we are requiring a deposit of $270.00. 

Your application was processed by a credit scoring system that assigns a numerical value to the 
various items of information we consider in evaluating an application. These numerical values 
are based upon analysis of the repayment histories of many customers. The credit scoring 
system, based upon evaluation of your credit information, did not return a score sufficient to 
approve your application without a deposit. 

This deposit will be billed in at least three equal installments beginning with your first bill for 
service. Future bills will reflect the deposit installment amounts and will be due along with your 
regular payment by the date indicated on the bill. Your fully paid deposit will be returned to you 
with interest after 12 months provided you pay your monthly bills in a timely fashion as' 
defined in Illinois Commerce Commission rules (lAC 280.70(d), Refunds of Deposits). If ComEd 
is notified that you are qualified for the Low Income Housing Energy Assistance Program . 
(LiHEAP), your deposit will be waived or refunded. 

You may learn what information is in your credit file and obtain a copy of your credit report 
without charge by contacting Equifax within 60 days. It can be obtained by contacting: Equifax, 
P.O. 80>' 105332, Atlanta. GA 30348-5832, 1-888·259-2689. If you determine that your credit 
information is not accurate or complete, you have the right to request further investigation by 
Equifax. While Equifax provided the credit information that was the basis for ComEd's decision 
to charge a de'posit, Equifax is not able to otherwise explain ComEd's deposit request. 

If you have any questions concerning this notice, or would like an explanation for this deposit 
request, please contact ComEd at 1-800·Edison·l or the address below within 60 days of this 
notice. Thank you. 

Sincerely, 
Com Ed Customer Service 
P.O. Box 87522, Chicago IL 60680 

~~~~ ,,' 
CornEd complies with the Federal Equal Credit Opportunity Act which prohibits creditors from discriminating against 
credit applicants on the basis of race, color, religion, national origin, sex, marital status, age (with certain limited 
exceptions), status as a recipient of public assistance, or because the applicant has in good faith exerc.i,sed any right 
under the Consumer Credit Protection Act. The federal agency that administers compliance with the law is the Federal 
Trade CommisSion, Equal Credit Opportunity, Washington, DC 20580. '" 



April 1, 2010 

Com-Ed: Cherese 
ICC: Ms. J essa Cooper 

I· 

To Whom It May Concern: 

I, Debra Covich, have owned and resided in my apt. building 
located at 2533 Collins Street. Blue Island, IL Apt. # 2. 

Sara Delatorre, my sister-in-law has continuously resided in my 
home prior to and up to April 1, 2009 when we rented lower apt. 
# 1 to her and my infant nephew. 

Sara did stay for a period of time prior to my nephew's birth at 
Aunt Martha's and returned home to our apartment during early 
2009. 

Our tenant in apt. # 1, reneged on his Lease in January, 2009 
and has never been at or in the premises since then to present. I 
have suffered financial loss from this. 

Thank You, 

(>,V6Y~~ 
'JO~ - ~S -ss-q 3 
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Cook County Sheriffs Office - Printable Individual Inmate Report Page 1 of2 

This information was last updated on 3/17/2009 8:20:00 AM. 

Print Report Back to Graphic Version 

COOK COUNTY SHERIFF'S OFFICE 
Thomas ~. Dart, ShElriff 

Individual Inmate Report 

Jail 1.0. # 

2009-0013430 

Booked Date 
02/27/2009 

Next Court Date 

03/17/2009 

Inmate Name 
VERDINO, JOHN 

Housing Location 
05-B-Ol-U5 

t·tuHlng !~ddreS5 'for ::hiG im._ate: 

VERDINO, JOHN 
#2009-0013430 
P.O. Box 089002 
Chicago, Illinois 60608 

Visiting Day I Time 
Monday 9a-
8:30p 

Court KOU$e Lo~ation 
MARKHAM 

Date of Birth 

12/09/1975 

Bail Amount 
$ 1,000 

16501 South Kedzie Parkway 
Markham, Illinois 60426 

Visiting Address for this inmatf~: 

Division 05 
2700 South Califorl1ia Avenue 
Chicago, Illinois 60608 
Enter at main entrance at 27th and 
California 

Sending money to this Inmate for Commissary: 
You can send money orders for $100 or Jess via the U.S. Mail; or wire money to an Inmate through 
WESTERN UNION using a QUICK COLLECT® or through MONEYGRAM® using EXPRESS PAYMENT. For 
wiring money you will need the following Information: 

For WESTERN UNION 

CODE CIn = CCDOC 
STATE = Illinois 
Account = VERDINO, JOHN """ 
#2009-0013430 

For MONEYGRAM 

RECEIVE CODE = 1750 
Account = VERDINO, JOHN -
#2009-0013430 

Requirements for Entry into the Facility: 
Identification: Identification. All visitors must be in possession of one valid photo Identification 
including: Valid Drivers License or State ID, U.S. Military Identification Card, Valid 
Passport/Visa/Consulate 10, Valid Alien Registration Card, Public Aid Photo ID, Photo School ID 
Age: Vistors must be 17 or older, unless accompanied by a parent or guardian. 
Registration: Each visitor Is required to register on the Visitor Registration Form, providing their 
name and address and the relationship to the detainee. 
Search: ALL Visitors, Including children, are subject to search prior to being allowed to visit any 
Inmate. Prohibited Items include, but are not limited to, the following: Alcohol, Electronics, 
Newspapers/Magazines, Books, Food, Pocket Knives, Cameras, Lighters, Syringes, Cell Phones, 
Matches, Tobacco Products, Drinks, Music Players, Tools, Drugs, Nail, Clippers, and Weapons. 
VIOLATION OF CRIMINAL CODE 720 ILCS S/31A IS A FELONY PUNISHABLE UP TO 12 YEARS IN THE 
ILUNOIS DEPARTMENT OF CORRECTIONS 

http://www.cookcountysheriff.org/doc/printDetails.asp?id=29048784 3/18/2009 
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Residential Lease 
.............••...•.••.................•.......••.......... ~ •.......•...................................•...•.•..........• , .............•................ 

APARTMENT - CONDOMINIUM - HOUSE 

BY THIS AGREEMENTgde and entered into on. --A Fr;\ 0', .100 ! ..... ~~ ,20.'--"---, 
between 1>..\, .... L, ...,(<-b; Rlt.~ ~ ~herein referred to as Lessor, and:SQ~ -r. 04\~--f'(.. 

iC here;;eferred to as Lessee. Lessor leases to Lessee the premises situated at :lID Coll:!/s weeT 
ely!'.. MI&JJ .:m",.; ~. , in the,City of BJ./ d".,J 
~ ______ ' __ , County of C .... ~f( ,-uafeof ril'-N~; '5 

and more particularly described as follows:"z ""'.i ~A2M) I b!ITb J I kh?;.J.etJ" { Li~:"d {,.6<lM /0 ..".w 1 

A/,IlcrM'<f)'r' \ "'f fre",,:ses 

together with all appurtenances, for a term of --"=-- vears, to commence on !!t>r;' o. " ' 2nS., . , dnd to end on 

_~~~'iilr,·I .. ' J ,2(N _, at t{1n o'clock =. "'. 
DO 

1, Rent Lessee agrees to pay, without demand, to Lessor a' "" ,or the demised premises the sum of$"'L3<!>b==.~~~~_ 
Thr-L.f, f/CJtJ JiJ<l Dollars ($ 3"6· ~P ) OO'."oIth in advance on the . / ff day of eash calendar month 

beginning .,,.ll I) ,20~_1-- ,at .-U"a3 C",jJ,1f$ ~ree. T 
• __ .• yof !3!u~ 7:./n,;..J. , State of ;;Q;/ib>; 6 .. 

or at such other place as Le" .day designate. 

2, Form of Pw .,t, Lessee agrees to pay rent each month in the form of one personal check, OR one cashier's check, OR 
one monev . tnOOe-ot!MO -=-.t?--=-I'-"C."'II"S""--"J.'--~~~~~~~~~~~~~~~~~~~~~~~~~. 

- .dte Payments, For any rent payment not paid by the date due, Lessee shall pay a late fee in the amount of ~,gj~:4=:;;-~ _ __ ===::-:::::0. ___ Dollars ($ ). 

4, Returned Checks, If, for an eason, a check used by Lessee to pay Lessor is returned without havin been paid, Lessee 
will pay a charge of If' Dollars ($ ) as additional 
rent AND take whatever other consequences there might be in making a late payment. After the seco d time a Lessee's check is 
returned, Lessee must thereafter secure a cashier's check or money order for payment of~e~/~ I til 3 1;9 .. 
5, secu~e~t On ~ecution of thi~se, Lessee deposits with Lessor ~ / .!rI ~. ./h sPee-Ir,', I> 

.:I • Dollars (}---,., ), receipt of which .is acknowledged b{l5sor, as security. for the faith· 
ful performance by Lessee of the terms hereof, tobe returned to Lessee,\vithout interest, except where require.~~Y.I~'v; :.ori th~: 
full and faithful performance by him of the provisions hereof. ". . ".':;'!:.!'. .'. 

6, Quiet EnjoYment. Lessor covenants that on paying the rent and performing the covenants herein c.ontai~ed:I.~~;eeSh1Ii ,. 
peacefully and quietly have, hold, and enjoy the demised premises for the agreed term, .• ," . 

7, Use of Premises, The demised premises shall be used and occupied by Lessee exclusively as a private single family resi' 
dence, and neither the premises nor any part thereof shall be used at any time during the term of this lease by Lessee for the 
purpose of carrying on any business, profession, or trade of any kind, or for any purpose other than as a private singl .. ~ family 
residence. Lessee shall comply with all the sanitary laws, ordinances, rules, and orders of appropriate governmental authorities 
affecting the cleanliness, occupancy, and preservation of the demised premises, and the sidewalks connected thereto, during the 

14~~J~s:; I'M .ItIJ~"."..J i,J 1~_e,,_.,rr.II.I'.r .. 'lJrYN-. 
8, Number o(Occupants. Lessee agrees that the demised premise~ s!)all be occupied by no more than.:::z-- persons, 
consisting of ----I--- adults and --f-- children under the age of ~ years, without the written consent of Lessor. 

WWW.sOCJilles.(om 
02004, SOO<Ites Media, LLC 

Lf310· Rev. 04/04 

. 
- ---"'-"-



; :; 

IN WITNESS WHEREOF, the parties have executed this lease the day and year first above written. '-\- 0 1- .).(HJ'1 

Les9~(/~ Lessee:~rzA'7fh ~ 
Lesso.[iJ.~5J..],A Lessee: _____ _ 

NOTICE: State law establishes rights and obligations for parties to rental agreements. This agreement is required to comply with 
the Truth in Renting Act or the applicable Landlord Tenant Statute or code of your state. If you have a question about the inter
pretation or legality of a provision of this agreement, you may want to seek assistance from a lawyer or other qualified persoD .. , 

l' ,54"". \>'X~ ~ '""" cf~ Jl~. . .... 

NOTICE: Contact your local county real estate board for additional forms that may be required to meet your specific needs. 

www.socrates.com 
. C 2~; Sooal~ ~edla.llC 

U'310. Rev, ~ 
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An Exelon Company www.exeloncorp.com 
TELEPHONE NUMBERS 

Impaired: 1-800-572-5789 (TTY) 

Customer Service: 1-800-Edison-1 (1-800-334-7661) 

Page 1 of 1 
Name SARA T DELATORRE 

,i •. I'r1 '/ J S 'r t;l;} I ~ Jif'r () 

Servic~ Locati.on 2533 W ·COLLINS ST 1 BLUE ISLAND 
Phone Number 
Account Number 

Issue Date 
Meter Information 

Current Period 

Other Charges 

Your Usage 
Profi le 

773~38S~9682 

0273201077 

April 15, 2009 
Read Meter Load 

~"Qat~!!mbes __ l\'Qe 
04/15 140322261 General Service 

Residential - Multiple 
Customer Charge 
Standard Metering Charge 
Di stri,buti on' Faci 1 i ti es Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Gen Assembly Rate Relief Credit 
Environmental Cost Recovery Adj 
Energy Effi<.iency Programs 
Franchise Cost 
State Tax 
Municipal Tax 
Total current charges 

Deposit 
Total other charges 

Total amount due 

13-Month Usage (Total kWh) 

Reading 
T:t~e 

Tot kWh 

937 kWh X 
937 kWh X 
937 kWh X 

937 kWh X 
937 kWh X 
917 kWh X 

$31. 44 X 

::: I I 
AMJJA50NO)FMA 

Meter Reading 
Previous 

61253 ACT 

Service from 

0.02407 
0.00829 
0.07395 

~0.00328 
0.00015 
0.00053 

4.66200% 

Month 
Billed 

Current Month 

Last Month 

Last Year 

Present Diff Mult x Usage 
62190 ACT 937 1 937 

03/16/2009 to 04/15/2009 ~ 30 Days 
$7.24 
2.24 

22.55 
7.77 

69.29 
0.54 
~3.07 

0.14 
0.50 
1.47 
3.09 
5.75 

$117.51 
/ ,'-. _ P~~Cf'fT 

( $90.00.,;: 
\ $90.00 

Total 
Demand 

0.0 

0.0 

0.0 

~ 
Avg 
Daily 
kWh 

31.2 

0.0 

0.0 

Avg 
Daily 
Temp 

44 

a 
a 

It's easy saving green with Smart Ideas Central Air Conditioning Cycling! Help the environment and save up to $40 on 
your summer electric bills - visit www.ComEd.com/ACcycling ~r call (888) 806-2273. 



Page 1 of 1 
Name 
Service Locati.on 
Phone Number 
Account Number 

Issue Date 
Meter Information 

Current Period 

Other Charges 

Your Usage 
Profi 1 e 

www.exeloncorp.com 
Hearing/SPrech Impaired: 1-800-572-5789 (TTY) 

Customer Service: 1-80D-Edison-l (1-800-334-7661) 

,'tin'! ;;& 7 SARA T DELATORRE J- ;;, 10, 
. ~ 01.''\(/ ,2533 W'COLLINS ST 1 BLUE ISLAND 

773-385-9682 
0278201077 

May 13, 2009 

Read Meter Load 

Date Number T~Qe 
05/13 146~f22261 General 

Residential - Multiple 
(ustornel' Charge 

Service 

Standard Metering Charge 
Distribution Facilities Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Cen Assembly Rate Relief Credit 
Environmental Cost Recovery Adj 
£nergy Efficiency Programs 
Franchi se Cost 
State Tax 
Municipal Tax 
Total current charges 

Charges from previous bill 

Reading 

~ 
Tot kWh 

801 kWh X 
801 kWh X 
801 kWh X 

801 kWh X 
801 kWh X 
801 kWh X 

$28.17 X 

Current late payment charge (s) - electric 
Deposit 
Deposit 
Deferred payment agreement 
Total other charges 

Total amount due 

13-Month Usage (Total kWh) 

:~I L-----LL.II 
MJJASONOJFMAM 

Meter Reading 
Previous 

62190 Act 

Service from 

0.02407 
0.00829 
0.07395 

-0.00328 
0.00015 
0.00053 

4.66200% 

Month 
Billed 
~-

Current Month 

Last Month 

Last Year 

Present Diff Mult x Usa~ 
62991 ACT 801 1 801 

04/15/2009 to 05/13/2009 
$7.24 

- 28 Days 

2,24 
19.28 

6,64 
59.23 
-0.85 
-2.63 
0.12 
0,42 
1. 31 
2.64 
4.91 

$117.51 
$9.71 

$90.00 

$100.55 

Cffl (e. j)"--)7 
/ ,:;(r'l-r 

) $90.00 - , L---' • J/. At 
'-,$647.23 ("V {II' 

($954.45 Ii (-:5 
.( $1,055.00 [Jih;5 

~vg Avg ~ 
Total Daily Daily 
Demand kWh Temp 

0.0 28.6 56 

0,0 31.2 44 
0.0 0,0 0 

Omit previous balance if paid. Unpaid previous balances are subject to late charges. Is your home's central air system 
on its last legs? Look for a Smart Ideas qualified contractor to tune it up or install a higher efficiency model. Visit 
WNW.CornEd.com for more information. 

When paying in persoll, please bring the entire biD. 



COMMUNITY AND ECONOMIC DEVELOPMENT ASSOCIATION OF 
COOK COUNTY INC. 
Z08 S. LASALLE STREET
SUITE 2010 
CHICAGO IL 60604-1001 

SARA DE LA TORRE 
2533 COLLINS ST 
APT 1 
BLUE ISLAND IL 60406-4044 

fH
e . PS ILLINOIS O£PARTME:Ni OF 

Health.care and 
Family Services 

Pat Quinn, Go..-emor 
BailY S. Maram, Director 

BENEFIT APPROVAL #2200269 
5/25/2009 

Your application for the Low Income Home Energy Assistance Program has been 
reviewed. The indicated utility/fuel has been approved, the amount shown below 
will be paid on your behalf. If your application included multiple vendors you will 
receive a letter per fuel type. 

Commonwealth Edison Company 

Payment Type Benefit 

Electric - LlHEAP Grant $128.00 

Commonwealth Edison (For customer service, call 800-334-7661) 

We appreciate this opportunity to serve you. For questions about your LlHEAP 
application, contact: 

Community and Economic Development Association of Cook County Inc. 
208 S. LaSalle Street 
Suite 2010 
Chicago IL 60604-1001 

312-456-4100 

Please continue to make regular payments toward your utility services until the 
LlHEAP benefit is applied to your account. 

Your full hearing/appeal rights are explained in 'Your Rights', which you received 
when you applied. 

HFS 3829 (R-9-D5) 467408-49 5252009-2200269 



ComEdo www.exeloncorp.com 
An Exelon Company 

Page 1 of 2 
Name SARA T DELATORRE 
Service Location 2533 W COLLINS ST 1 BLUE ISLAND 
Phone Number 773-385-9682 
Account Number 

Issue Date 

Meter Information 

Current Period 

;' . 

Other Charges 

0278201077 

June 12, 2009 

Read Meter 
Date Number 

06/12 140322261 

Load 

Type 
General 

Residential - Multiple 
Customer Charge 

Service 

Standard Metering Charge 
Distribution Facilities Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Cen Assembly Rate Relief Credit 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 
Total current charges 

Pending LIHEAP payment $128.00 
Charges from previous bill 

Read; ng 

T:te!' 
Tot kWh 

1,006 kWh X 
1,006 kWh X 
1,006 kWh X 

1,006 kWh X 
1,006 kWh X 
1,006 kWh X 

$33.10 X 

Current late payment charge (s) - electric 
Previous late payment charge (s) - electric 
Deposit 
Deposit 
Deposit 
Deferred payment agreement 
Total other charges 

Total amount due 

USEFUL TELEPHONEINUMBERS 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) 

I 

Customer Service: 1-800-Edis.on-l (1-800-334-7661) 

Meter Reading 
Prey; ous Present 

62"9~9"1~A"CT~---;6'"'3Cn997 ACT 
Diff 
1006 

Mult x 
1 

Usage 
1006 

Service from 05/13/2009 to 06/12/2009 
$7.24 

- 30 Day, 

0.02407 
0.00602 
0.06589 

-0.00328 
0.00015 
0.00089 

4.18100% 

2.24 
24.21 

6.06 
66.29 
2.50 

-3.30 
0.15 
0.90 
1. 38 
3.32 
6.17 

$218.06 
$13.13 
$9.71 

$90.00 
$90.00 

o 

$117.16 

$647.23 
$1,158.13 

$1,275.29 

;JD-r 
r e 50ive D. 

)hl, 
I'tftJ.e • 

Omit previous balance if paid. Unpaid previous ba1ances are subject to late charges. Is your home's central air system 
worn down? Find a Smart Ideas independent participating contractor to tune it up or replace it. Visit 
www.ComEd.com/CentralAC. 

When paying in person, please bring the entire bil. 



ComEd. www.comed.com 
An Exelon Company 

Page 1 of 2 
Name SARA T DELATORRE 
Service '-ocation 2533 W COLLINS ST 1 BLUE ISLAND 
Phone Number 773-385-9682 
Account Number 027&201077 

Issue Date July 14, 2009 

Meter Information Read Meter Load Reading 

Current Period 

Other Charges 

Date Number Type Type 
07/14 140322261 General Service Tot kWh 

o 

Residential - Multiple 
Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 
Total current charges 

LIHEAP payment $128.00 
Charges from previous bill 

1,426 kWh X 
1,426 kWh X 
1,426 kWh X 

1,426 kWh X 
1,426 kWh X 

$43.21 X 

Current late payment charge (5) - electric 
Previous late payment charge (5) - electric 
"Deposit 
Deposit 
Depos;t 

USEFUL TELEPHONE NUMBERS 
Bearing/Speech Impaired: 1-800-572-5789 CITY) 

Customer Service: 1-800-Edison-1 (1-800-334-7661) 

'1 J,,-11 
7, , ~h_e~ c I( l....H) 'e-

4},&''S 
'b V , --
~C-tJ°,h T /' 

Meter Reading 
Previous 

63997 ACT 

Service from 

0.02407 
0.00602 
0.06589 

0.00015 
0.00089 

4.18100% 

Present 
65423ACT 

" ' 

Diff 
1426 

Mult x 
-1 Us'!9.~ _ 

1426 

06/12/2009 to 
$7.24 
2.24 

34.32 
8.58 

93.96 
1. 57 
0.21 
1.27 
1. 81 

07/14/2009 - 32 Daxs 

L/-t1e.t<r 
" Po 51 f)~ 4. ~-

8.74 
$164.65 

$217. 71 ~ 'V I I I L I i. 
$13. 33 .A~ ., v:;tP -l '[ 
$22.84\YI r 
$79.51 \ 

:$90.00 
llQ..,OO 

$647.23 

I 

Deferred payment agreement 
Total other charges 

Total amount due 

$1,160.62 

$1,325.27 

19oD 
j~O\ 11. 

.,~&~ 
~1lf.~ 31 ~ ;1\ 

~;D oN ~ ivtJ/11I' 
Omit previous balance if paid. Unpaid previous balances are subject to late charges. Is your home's central air on its 
last legs? Look for a Smart Ideas participating independent contractor to tune it up or install a higher efficiency 
model. Visit www.ComEd.com/CeiltralACfor more info. Sign up for. CornEd's free outage· alert pilot to get text messages 
when your power is out, and updates until power is restored. Visit www.ComEd.com. 

When paying in person, please bring the entire bin. 

-J 



I 
ComEd. 

IMNW. comed. com 
An Exelon Company 

Page 1 of 1 
Name SARA T DELATORRE 
Servico Location 2533 W COLLINS ST 1 BLUE ISLAND 
Phone Number 773-385-9682 
Account Number 0278201077 

Issue Date August 13. 2009 

Meter Information Read Meter Load Reading 

! 
USEFUL TELEPHONE NUMBERS 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) 

Customer Service: 

!:J (fc,\(f' 

if 1./{(flt 

I· 

Meter Reading 

1-800-Edison-l (1-800-334-7661) 

_pat~_~~_~~._lY~ '!y~e Previous Present 
08/13 140322261 General Service Tot kWh 65423 ACT 66823 ACT 

Dif.f Mult x UsaQe 
1400 1 1400 

Residential - Multiple 
Customer Charge 

Service from 07/14/2009 to 08/13/2009 - 30 Days 
Current Period 

Other Charges 

Your Usage 
Profile 

Standard Metering Charge 
Distribution Facilities Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 

1,400 kWh X 
1,400 kWh X 
1,400 kWh X 

1,400 kWh X 
1,400 kWh X 

$42.59 X 

Municipal Tax 
Total current charges 

Thank you for your payment 
Deferred payment agreement 
Total other charges 

of $266 A4~ '0 

0.02407 
0.00602 
0.06589 

0.00015 
0.00089 

4.18100% 

$7.32 
2.24 

33.70 
8.43 

92.25 
1.02 
0.21 
1.25 
1. 78 
4.62 
8.58 

$161.40 ,~i\ \ O~[y i 
C\ '\ Ji1~'''; /'$73.28 

\ M J / $73.28 
:J1 ../'~ 

To,al amount due [)0vb ,rt 01 D61-\ (" 
$234.68 

Avg Avg DEFERRED PAYMENT ARRANGEMENT 13-Month Usage (Total kWh) 

1500 
Month 
Billed 

~ 
l~, 

urrenl Month 

Total 
Demand 

0.0 

Daily Daily 
kWh Temp Current Payment Plan Amount 

46.7 73 Payment Plan Balance 

$73.2S 

SaOS.Ie 

750 
~st Month 0.0 44.6 72 # of Remaining Payments 

~st Year 0.0 0.0 0 
o 

ASONDJ FMAMJ JA 

Past due balances are subject to late charges. Want to get rid of an old fridge'or freezer? For a limited time, CornEd 
will pay you $25 to turn in your working second refrigerator or freezer. For details or to schedule a pick-up, enroll 
onl,:ine at .• www.ComEd.com or call (888) 806-2273. Sign up for CornEd's free outage alert pilot to get text messages when 
your: power is out, and updates until power i.s restore~. Visit www.CornEd.com. 

When paying ini:erson, please bring the entire bin. 

11 



I 
CoInEd. www.comed.com 

USEFUL TECEPHONE NUMBERS 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) 

Page 1 of 1 
Name .,' SARA T DELATORRE 

Customer Service: 

(.. SCoff 

1-S00-Edison-! (1-800-334-7661) 

" /..--DvfDSI/ ? 
~ervice Location 2533 W LOLLINS ST 1 BLUE ISLAND "' 

Issue Date 

773-3~5-9682 

0278~01077 

September 14, 2009 

Meter Information Read Meter Load Reading Meter Rel'ding 

'. Current Peri od 

Other Charges 

Your Usage 
Prof; le 

. __ Q~.te.~~lmber Type T1.Qe freyious 
09/14 140322261 General Service Tot kWh 66823 ACT 

'Present Diff Mult x ~e 
68041 Au-uflr----1-- 1218 

Residential - Multiple 
Customer Charge 
Standard Metering Charge 
Distribution Faci1-; ties Charge 
Transmission Servi.ces Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
F.ranchise Cost 
::tiite Tax 
Municipal Tax 
Total current charges 

1,218 kWh X 
1,218 kWh X 
1,218 kWh X 

1,218 kWh X 
1,218 kWh X 

$38.21 X 

Thank you for your payment of $234.68 
Deferred payment agreement 
Depas-it 
Total other charges PAID 
Total amount due 

Service from 

0.02407 
0.00602 
0.06589 

0.00015 
0.00089 

4.18100% 

13-Month Usage (Total kWh) 
[JOT U'1 2009 

Avg 
Month BLUIS I~ND Daily 
SmetURRENCYl!!'.I!ei'WINGE!<Wh 

Avg 
Daily 
Temp 

1500 L 
750 

o • • •• 
SON D ) F M A M J J A S 

~
. urrent Month 0.0 38.1 

Last Month 0.0 46.7 

Last Year 0.0 0.0 

69 

73 

o 

08/13/2009 to 09/14/2009 - 32 Oays 
$7.32 

2.24 
29.32 

7.33 
80.25 

r1iD'~ 
6.09 
0.18 
1.08 
1. 60 
4.02 
7.47 

$146.90 

$73.28 
$76.50 

$14 8 

$296.68 

DEFERRED PAYMENT ARRANGEMENT 
Current Payment plan Amount .,? 
Payml!!nt Plan Balance 

# of Remaining Payments 

$73.2f 

.~;.8' 

.. L-- Ie 

() C'j l_QLO /) '---

~ balances are subject to late charges. Save money, lower your carbon footprint, discover energy-saving tips, 
~ore! Learn about CornEd's Smart Ideas program at www.ComEd.com! 

When paying in person, pease bring the entire bi6. 



! 

Lililr' lsliifld 1:111 t Hill.y [,~I II"~I~J'~ 

Wl!llilf:'i:·,ddY. IlcU!lh'H (Jf, i./1)!)!1 'j- 'Ii l'l I'M 

I," \ 

1.111111·,1 

I .. , 

IJ;' lli,!111 () I ( 
HI'I':I~ird » () H028nl~·I,:~ 

1{t:teIHtlll' II ~:!u8( 

I, .,.! l'dyllll'ril 

I."Il, I ,:q 
( 

II~ yll,l "" Ibirl!:j +[I, .• I,llil J'dynil'lll. 

,I PdYIII' II[ "'Ill be PI uCt~:';~~8J 
)( II II I~J tilt" r 1t!1I t 11111.11 . 

.. ,1 'J 'III·. lI1adt; h8twe811 7 AM (trlU 4PM 
.11 I Il~di tL:d \IIi II ill CIt I !lUlU. 

1'<1YII"~lll~ after 4~'t1 lit on CI SIIIIt[rlY 

,i 11 be pr,' 1",1 I, '\:.'OPM 

I d)'rr'"lds <lllt:1 ,.JI-'M w:!l lit I'" .kd Ill!",1 del)' 

II J:~ Ihll In,1(',,:;SdIY III I:UlltCll:t ClJlIlUd teUaldill!:l 

tlli~, fJC1YIII~lll SIU)Uld ~dU desire to do so, 

YIH) MIJSr ~,pf:!ak with a I IVtl a81!nt. 

A,->~ dlilllli 1't-'lldili~1 I',' 

fhe autl/mated sy~tt:1I 

'j it d'. ",III <II, IlIlt. 

11 II I \1111 

l~iJlI tl:lc:t PhlJnu: 1 --silo -f IH SON I (I 

Total Due: 
Allhlunt Tendt~r8d: 

Change Due: 

.",; i ,4 tl~(,11 

~~::ki. In 
'(on ,Oil 

!.82 

w<.~ [)u Nu t {) i ~,J CUSt: A"" NIIIl IllIlJl it 
Pt-ll ~lIlldl Intulillatiun II. Allyflrlt~. FXt..:Dpl 

i::I!:. PellPi l \.:Ii IIY 

l.u'A' 

KF i • II; i. 

I 



. I 
COI11Ed. 

www.comed.com An Exelon Company 

Page 1 of 1 

Name SARA T DELATORRE 
Service Location 2533 W COLLINS ST 1 BLUE ISLAND 
Phone Number 
Account Number 

Issue Date 

773-385-9682 
0278201077 

October 13, 2009 

Meter Information Read Meter Load Reading 

.. 
" 

USEFUL TELEPHONE NUMBERS 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) 

Customer Service: 

7 L!?D1 
.7, 

I .. 

Meter Reading 

1-800-Edison-l (1-800-334-7661) 

.. /, 
p;LPO'J" v; 1 

& ,(/1 . 
, 

__ Q~_~~_ ... _,~!::!I!!.Q~!'~_ .. .1y.p-~ ______ .. __ . _____ IYp.e___ Prey; OUS Present 
69643ACT 

Diff 
1602 

Mult x --i US~9~ 
1602 

Current Period 

Other Chal'ges 

Your Usage 
Profile 

10/13 140322261 Genera I Servi ce Tot kWh 68041 ACT 

Residential - Multip"le 
Customer Charge 
Standard Metering Charge 
Di stl~i but; on Faci 1 i ti es Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Cen Assembly Rate Relief Credit 
Envirpnmental Cost Recovery Adj 
Enel~gy Efficiency Programs 
Franr..:hi se Cost 
State Tax 
Municipal Tax 

1,602 
1,602 
1,602 

kWh X 
kWh X 
kWh X 

1,602 kWh X 
1,602 kWh X 
1,602 kWh X 

$47.45 X 

Total current charges ~. 

Thank you for your paymen of $296.68 
Deferred payment agreemen 
Deposit 
Total other charges 

Total amount due 

13-Month Usage (Total kl~h) 

Month Total 

service from 

0.02407 
0.00602 
0.06435 

-0.00328 
0.00015 
0.00089 

4.18100% 

Avg Avg 

09/14/2009 to 10/13/2009 
$7.32 
2.24 

38.56 
9.64 

103.09 
2.07 

-5.25 
0.24 
1.43 
1. 98 
5.29 
9.82 

$73.28 

$176.43 

$76.50 
$149.78 

$326.21 

- 29 Days 

? 
DEFERRED PAYMENT ARRANGEMENT 

2000 
Daily Daily 

Billed Demand kWh Temp Current Payment Plan Amount $73.:28 

Current Month 0.0 _.---._-J---.. 55.2 58 Payment Plan Balance $659. S4 

1000 
Last Month 0.0 38.1 69 # of Remainin9 Payments 

Last Year __ 0.0 I 0.0 0 
o 

ONDJFMAMJJASO 

Past due balances are subject to late charges. Pledge to change at least 1 incandescent lightbulb with a (FL. Take the 
pledge at www.comed.com/sites/liomeSavings/Pages/lightning pledge.aspx 

, 
When paying in person, please bring the entire bil. 

-------~----. -_ ... _._-_ .. _--- --------

9 



ComEd, 
www.comed.com 

An Exelon Cornp~ny 

Page 1 of 1 
Name SARA T DELATORRE 
Service Location 2533 W COLLINS ST 1 BLUE ISLAND 
Phone Number 773-385-9682 
Account Number 0278201077 

Issue Date November 11, 2009 

tJ 

USEFUL TELEPHONE NUMBERS 
Hearing/Speech Impaired: 1-800-572-5789 (fTY) ; 

Customer Service: 1-800-Edison-l (1-800-334-7661) 

IJ~V 

I 

Meter Information Read Meter Load Reading Meter Read1i,ng 

Current Period 

Other Charges 

Your Usage 
Profile 

___ Date Numb.§._r __ ,~ ______ J)'Qg ___ . _____ Previous ___ " .Ere~,~!_t __ ~_1.ff ___ ~J].:_.~. ___ J!~~g_~_ 
11/11 140322261 General Service Tot kWh 69643 ACT 70676 ACT 1033 1 1033 

Residential - Multiple 
Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 
Total current charges 

Charges from previous bill 

1,033 kWh X 
1.033 kWh X 
1,033 kWh X 

1.033 kWh X 
1.033 kWh X 

$33.75 X 

Current late payment charge (s) - electric 
Previous late payment charge (s) - electric 
Deposit 
Deposit 
Transfer service 
Total other charges 

Total amount due 

13-Month Usage (Total kWh) 

~ I 11111111 
NDJFMAMJJASON 

Service from 

0.02407 
0.00602 
0.06435 

-0.00010 
0.00089 

4.18100% 

Month 
Billed 

10/13/2009 to 
$7.32 
2.24 

24.86 
6.22 

66.47 
5.17 

-0.10 
0.92 
1.41 
3.41 
6.34 

11/11/2009 

$124.26 

- 29 Days 

$676. 30 ~ l'---(J 
$3.75 <)1 

$36.17 . .Vb 
$76.51 

$76.50 ~ a.6 $149.92 () < 

$1,019.15 . iff'r./ 
$1,143.41 

Total 
Demand 

A'9 
Daily 
kWh 

A'9 
Daily 
Temp 

Current M~ntl;--·-IJC.D 35:6-
Last Month 0.0 55.2 

Last Year 0.0 0.0 ------- ._- .-

50 l 5B 

o 

Omit previous balance if.-paid. Unpaid previous balances are subject to late charges. Get billed for the electricity you 
consume based on hourly wholesale market prices. The more you avoid using electricity when prices are high, the more you 
could potentially save! Learn about Real-Time Pricing! Find out if RRTP is right for you. Visit www.TheWattSpot.com or 
call (877) WattSpot. 

When paying in person, please bring the entire bill. 
-~ -----------_., .. _----:'''-'-----:--, ... --.--'--:-----------. -.~-~ ---~------~ 



CornEd. 
An Exelon Company 

Final Notice 

www.comed.com 
USEFUL TELEPHONE NUMBERS 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) 
Customer Service: 1-800-203-0684 

Prior to Disconnection ~"b~ ;JCJ~. 
I • \[Il/)?; W . //11 t}. 

/1'-.[ , I I 

0042 

Name: 

Service Location: 

Account Number: 
Issue Date: 

Charges Past Due 

Disconnection 
Notice 

For More 
Information 

SARA T DELATORRE 

2533 W COLLINS ST 1 BLUE ISLAND IL 60406 

0278201077 
Novem ber 11, 2009 

Total amount due immediately $788.97 

bl 
I . .' 

Your electric service will be shut off on or after November 23, 2009 because 
a $788.97 utility bill is past due. 

If you do not pay this hill and your service is shut off you will be required to 
pay all past due balances before your service will be rEstored and yOu ma'( 
also be required to pay an additional credit deposit. ComEd reserves the 
right to verify any payment before restoring services. 

If you cannot pay the whole amount now, you may be able to make 
arrangements with us. To contact us regarding your account, call CornEd at 
1-800-203-0684. If you are hearing or speech impaired and use a TDD or TTY, 
call 1-800-572-5789. 

If a representative is unable to help, you may ask to talk to a supervisor. If a 
supervisor is unable to help, call the Consumer Services Division of the Illinois 
Commerce Commission at 1-800-524-0795. If you are hearing or speech 
impaired and use a TDD or TTY, call 1-800-858-9277. 

A 'Low Income Home Energy Assistance Program' is available for qualified 
customers. Under this plan, a one-time payment can be made on your behalf 
for your winter months' bills to help avoid the possibility of being shut off. A 
customer must apply at one of the IllinOis Home Energy Assistance Program 
agencies. 

When paying in person, please bring the entire bill. 

d 

I 



• I 
ComEdo 

www.comed.com An Exelon Company 

Page 1 of 1 
Name SARA T DELATORRE 
Sel"vice Location 2533 W COLLINS ST 1 BLUE ISLAND 
Phone NUhlber 773-385-9682 
Account Number 

Issue Date 
Meter Information 

Current Period 

0278201077 

December 14, 2009 

Read Meter Load 

___ ..Qate _.!ium~ .. ~ __ , __ 
12/14 140322261 General Service 

Residential - Multiple 
Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
FranchisE: Ccst 
State Tax 
Municipal Tax 

Reading 
Type 

Tot kWh 

1,509 kWh X 
1,509 kWh X 
1,509 kWh X 

1,509 kWh X 
1,509 kWh X 

$45.21 X 

USEFUL TELEPHONE NUMBERS 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) 

Customer Service: 1-800-Edison-1 (1-800-334-7661) 

'1 
Oe.c.. 

0,-& ~~ ~ i U i,:// 
U f1 1- . '/'\e,N 

'0--\%\ 
Meter 

Previous 
70676 ACT 

Reading 
""Presen'---J_p..:iJ! 
71185 ACT 1509 

Mult X --1 

Service from 11/11/2009 to 12/14/2009 
$7.32 

0.02407 
0.00602 
0.06435 

-0.00010 
0.00089 

4.18100% 

2.24 
36.32 
9.08 

97.10 
1.18 

-0.15 
1. 34 
1.89 
4.98 
9.25 

~~~-
1509 

- 33 Days 

Total current charges 
Other Charges 

Charges from previous bill 

$170.55 

------$800.56 
$14.88 
$39.92 
$76.50 
$76.51 

qe,'f11rJ cl 
( 

Your Usage 
Profile 

Current late payment charge (5) - electric 
Previous late payment charge (5) - electric 
Deposit 
Deposit 
Transfer service 
Total other charges 

Total amount 'due 

13-Month Usage (Total kWh) 

~ I 111111111 
DJ FMAMJ JASOND 

Month 
Billed 

$149.92 
$1,158.29 

$1,328.84 

Avg Avg 
Total Daily Daily 
Demand kWh Temp 

i Current Monlh . o~ 457--3-9-
Last Month 0.0 35.6 50 

Last Year 0.0 0.0 0 

(7e 

I ,. 

fiJJ D r ~fI;]) 

Omit previous balance if paid_ Unpaid previous balances are subject to late charges_ Trade in your old, incandescent 
holiday light strands for long-lasting, durable LED holiday lights! SpeCial discounts available NOW at CornEd's online 
energy store. Visit us at www.ComEd.com. 

When paying in person, please bring the entire bill. 
-_ .. - .. _-, ... - --_ .. _-_ .. -~--.---.-, ------_. __ ._._._----_._--._-----



ComEd. www.comed.com 
An Exelon Company 

Page 1 of 1 
Name SARA T DELATORRE 
Service Location 2533 W COLLINS ST 1 BLUE ISLAND 
Phone Number 773-385-9682 
Account Number 0278201077 

Issue Date January 15, 2010 

Meter Informat; on Read Meter Load Read; ng 

Current Period 

Other Charges 

Your Usage 
Profi le 

--.!>_ate Number __ -Il'p~__ Ty~ 
01/14 140322261 General Service Tot kWh 

Residential - Multiple 
Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Environmental (ost" Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 
State Tax 
Municipal Tax 
Total current charges 

Charges from previous bill 

1,616 kWh X 
1,616 kWh X 
1,616 kWh X 

1,616 kWh X 
1,616 kWh X 

$47.79 X 

Current late payment charge (5) - electric 
Previous late payment charge (5) - electric 
Deposit 
Deposit 
Transfer service 
Total other charges 

Total amount due 

13-Month Usage (Total kWh) 

2000 

100: 1111111111 
JFMAMJJASONOJ 

, 

• 
USEFUL TELEPHONE NUMBERS 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) 

I 

Customer Service: 1-800-Edison-l (1-800-334-766~) 

I D ~ t'1f-" 

d~XJL\ ;...---

Cf! t{\ > f0 ,,-{ ( 
-0-61 £.~ 

/,/0 yL-< 
P\ A '1 
{j? rl/, 

plq;Jf 

Meter R~ading 
Previous 

72185 ACT 

Service from 

0.02407 
0.00602 
0.06435 

0.00021 
0.00089 

4.18100% 

Month 
Billed 

Present 
73801 EST 

Diff 
i616 

Mult x --T 

12/14/2009 to 01/14/2010 
$7.32 
2.24 

38.90 
9.73 

103.99 
3.68 
0.34 
1. 44 
2.00 
5.33 
9.91 

$97,. 
$17.66 
$54.80 
$76.50 
$76.51 

$184.88 

$149.92 
$1,346.50 

$1,531.38 

Avg Avg 
Total Daily Daily 
Demand kWh Te 

rC-U-IT-e-n-IM-o-n-lh--r---o--_0[J[2~ TI3 
Last Month 0.0 45.7 39 

L Last Year 0.0 0.0 0 

Usa~ 
f616 

- 31 Oays 

Omit previous balance if paid. Unpaid previous balances are subject to late charges. Is CornEd's Real Time Pricing 
Program right for you? Visit www.WattSpot.com to learn more. 



CornEd. www.comed.com 
An txelon Company 

Final Notice 

, 

! 

USEFUL TELEPHONE NUMBERS 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) 
Customer Servi ce: .1-800-203-0684 

Prior to Disconnection 0fJM P~':u"l' 
0042 

Name: 

Service Location: 

Account Number: 
Issue Date: 

Charges Past Due 

Disconnection 
Notice 

For More 
Information 

SARA T DELATORRE 

2533 W COLLINS ST 1 BLUE ISLAND IL 60406 

0278201077 
January 14, 2010 

Total amount due immediately $1 ,328.84 

(''/ j ; .-L-I. 
VVt<\ VI 

5 uU 

Your electric service will be shut off on or after January 25, 2010 because a 
$1,328.84 utility bill is past due. 

If you do not pay this bill and your service is shut off you will be required to 
pay all past due balances before your service will be restored and you may 
also be required to pay an additional credit deposit. ComEd reserves the 
right to verify any payment before restoring services. 

If you cannot pay the whole amount now, you may be able to make 
arrangements with us. To contact us regarding your account, call ComEd at 
1-800-203-0684. If you are hearing or speech impaired and use a TDD or TTY, 
call 1-800-572-5789. 

If a representative is unable to help, you may ask to talk to a supervisor. If. a 
supervisor is unable to help, call the Consumer Services Division of the Illinois 
Commerce Commission at 1-800-524-0795. If you are hearing or speech 
impaired and use a TDD or TTY, call 1-800-858-9277. 

A 'Low Income Home Energy Assistance Program' is available for qualified 
customers. Under this plan, a one-time payment can be made on your behalf 
for your winter months' bills to help avoid the possibility of being shut off. A 
customer must apply at one of the Illinois Home Energy Assistance Program 
agencies. 

I 



ComEd. 
www.comed.com ~ 

SARA T DELATORRE 

An Exelon Company 

Page 1 of 1 
Name 
Ser'vice Location 2533 W COLLINS ST 1 BLUE ISLAND 
Phone Number 
Account Number 

773-385-9682 
0278201077 

Issue Date February 15. 2010 

Meter Information Read Meter Load Reading 
Tlpe_ 

Tot kWh 

Current Period 

Other Charges 

Your Usage 
Profile 

~_~Q?l_1;_~ _ t'J':l~9.~ r . _ IYp~ . _ __ _ 
02/15 140322261 General Service 

Resident"ial - Multiple 
Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Smart Meter' Program 
Franchise Cost 
State Tax 
Municipal Tax 
Total current charges 

Charges from previous bill 

1,850 kWh X 
1,850 kWh X 
1,850 kWh X 

1,850 kWh X 
1,850 kWh X 

$53.42 X 

Previous late payment charge (s) - electric 
Deposit 
Deposit 
Transfer service 
Total other charges 

Total amount due 

13-Month Usage (Total kWh) 

:~ 11111111111 
FMAMJJASONDJF 

• 

• 
USEFUL TELEPHONE NUMBERS 
Hearing/Speech Impaired: 1-800-572-5789 (TTY) 

Customer Service: 1-800-Edison-1 (1-800-334-7661) 

Chl~ci::: .fit) 
.-"./ ---.-J-{~.L 

Meter ReadIng 
Previous Present Diff 

18S0 
.~J! __ ~ ___ J,!?~ge 

7380n':ST'-'is6SiAa 1 1850 

Servi ce from 

0.02407 
0.00602 
0.06435 

0.00021 
0.00089 

4.18100% 

Month 
Billed 

Currenl Month 

Last Month 

Last Year 

01/14/2010 to 02/15/2010 - 32 Days 
$7.32 
2.24 

44.53 
11.14 

119.05 
9.25 
0.39 
1. 65 
0.10 
2.23 
6.11 

11. 34 
$215.35 

.~ 

$1.155.99 \<7 $72.46 '. 
$76.50 
$76.51 

$149.92 

Total 
Demand 

$1,531. 3& 

$1,746.73 J--

A'9 
Daily 
kWh 

A'9 
Daily 
Temp 

J··.~-~·._~I[:f~L::~J 

,. 

Omit previous balance if paid. Unpaid previous balances are subject to late charges_ Smart Meter Program: ICC-approved 
pi lot to eval uate smart meter technology. To learn more. vi si t www.ComEd.com/smat·tmeter _ 

When paying in person, please bring the entire bill . . " 

I 



CornEd www.comed.com 

Final Notice 

USEFUL TELEPHONE NUMBERS 
Hear; ng/Speech Impai red: 1-800- 5 72- 5789 (TrY) 
Customer Service: 1-800-203-0684 

Prior to Disconnection 
0042 

Name: 

Service Location: 

Account Number: 
Issue Date: 

Charges Past Due 

Disconnection 
Notice 

For More 
Information 

SARA T DELATORRE 

2533 W COLLINS ST 1 BLUE ISLAND IL 60406 

0278201077 
February 22,2010 

Total amount due immediately $1,531 .38 

' .. 

Your electric service will be shut off on or after March 4, 2010 because a 
$1,531.38 utility bill is past due. 

If you do not pay this bill and your service is shut off you will be required to 
pay all past due balances before your service will be restored and you may 
also be required to pay an additional credit deposit. ComEd reserves the 
right to verify any payment before restoring services. 

If you cannot pay the whole amount now, you may be able to make 
arrangements with us. To contact us regarding your account, call CornEd at 
1-800-203-0684. If you are hearing or speech impaired and use a TOO or TTY, 
call 1-800-572-5789. 

If a representative is unable to help, you may ask to talk to a supervisor. If a 
supervisor is unable to help, call the Consumer Services Division of the Illinois 
Commerce 'Commission at 1-800-524-0795. If you are hearing or speech 
impaired and use a TOO or TTY, call 1-800-858-9277. 

A 'Low Income Home Energy Assistance Program' is available for qualified 
customers. Under this plan, a one-time payment can be made on your behalf 
for your winter months' bills to help avoid the possibility of being shut off. A 
customer must apply at one of the Illinois Home Energy Assistance Program 
agencies. 

When paying in person, please bring the entire bill. 

d 



~~® 
U::::,t:.r-UL I t:.LI:.rnUJ"C l'lUI'1tH:'K;:) 
Hearing/Speech Impail"ed: 1-800-572-5789 (TTY) 

An Exelon Company 
www.comed.com 

Customer Service: 1-800-Edison-l (1-800-334-7661) 

Page 1 of 2 
Name SARA T DELATORRE 
Service Location 2533 W COLLINS ST 1 BLUE ISLAND 
Phone Number 773-385-9682 
Account Number 027&201077 

Issue Date March 16, 2010 

Meter Information Read Meter Load Reading Meter Reading 
___ ~~!'JlJ~Q~ __ ~:tP~_ ... _,~ ____ ._.Iy'Qg ___ . ~_£r_~'!...1-2~_~_P.r.~~~~ __ . ___ Jliff_-----1!!:!l~~ __ Us~g~_ 

Current Period 

Other Charges 

03/16 140322261 General Service Tot kWh 75651 ACT 76795 ACT V44 1 1144 

Residential - Multiple 
Customer Charge 
Standard Metering Charge 
Distribution Facilities Charge 
Transmission Services Charge 
Electricity Supply Charge 
Purchased Electricity Adjustment 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Smart Meter Program 
Franchise Cost 
State Tax 
Municipal Tax 
Total current charges 

Charges from previous bill 

1,144 kWh X 
1,144 kWh X 
1,144 kWh X 

1,144 kWh X 
1,144 kWh X 

$36.43 X 

Current late payment charge (5) - electric 
Previous late payment charge (s) - electric 
Deposit 
Deposit 
Transfer service 
Total other charges 

Total amount due 

Service from 

0.02407 
0.00602 
0.06435 

0.00021 
0.00089 

4.18100% 

02/15/20101 to 03/16/2010 
I. $7.32 

2.24 
27.54 

6.89 
73.62 

5.72 
0.24 
1.02 
0.10 
1. 52 
3.78 
7.02 

$137.01 
~ 

$1,371.34 
$44.61 
$72.46 
$76.50 
$76.51 

$149.92 
$1,791.34 

$1,928.35 

- 29 Days 

Omit previous balance if paid. Unpaid previous balances are subject to late charges. Make certain your Central AC is 
ready for Summer. Have a Smal~t Ideas Central Air Conditioning Efficiency Services participating contractor tune it up. 
Visit www.ComEd.com/CentralAC for more info. 

When paying in person, please bring the entire bill. 

.J 



ComEd® 
An Exelon C 'J"!l1pany 

www.comed.com 

Customer Service I Power Outage 

English 
HIOO .. EDISONl (1 .. 800-334-7661) 

Espailol 
l..8(JO.95-LUCES (1..8(JO.955-8237) 

Hearing/Speech Impaired 
1-800-572-5789 (TTY) 

Your Usage Profile 
13·Month Usage (Talal kWh, 

2000 

1000 

o 
[ 

L..!. • .IMUJI..J .... A ... SUO!-' N .... OUJU
F 

M A 

Electric Usage 

Mon1h kWh 
Apr-09 937 
May-09 801 
Jun-09 1006 
Jul-09 1426 
Aug-09 1400 
Sep-09 1218 
Oct-09 1602 
Nov-09 1033 
Dec-09 150S 
Jan-10 1616 
Feb-10 1850 
Mar-10 1144 
Apr-10 1053 

Average Dally 

Month Billed kWh Temp 
LaslYear 31.2 44 
last Month 39.4 36 
CUrrent Month 36.3 60 

Page 1 of2 

Account Number 0278201077 
Name SARA T DELATORRE 

Previous Balance 

Service Location 2533 W COLLINS 5T 1 BLUE ISLAND Total Payments 
Phone Nuniler 773-385-9682 

Amount Due on May 6, 2010 

Issue Dale April 14, 2010 

Read Meter Load Readrrg Meter Reading Multiplier 
Date Number Type Type Previous Present Difference X 

4/14 140322261 General Service Total kWh 76795 Actual I 77848 Actual I 1053 

$1,928.3~ 

$0.1) 

$2,079.21 

Usage 

105 

Service from 3/16/2010 to 4/14/2010 - 29 Days Residential - Multip 

Electricity Supply Services 

Electricity Supply Charge 
Transmission Services Charge 

Purchased Electricity Adjustment 

1,053 kWh 
1,053 kWh 

x 
X 

0.06480 
0.00606 

$76., 

68.: 
6.: 
1.i 

Delivery Services - ComEd $35 .. 
------------------------------------~ 

Customer Charge 7.: 
Standard Metering Charge 2.: 
Distribution Facilnies Charge 1,053 kWh X 0.02433 25.' 

T axes and Other 

Smart Meter Program 
Environmental Cost Recovery Adj 
Energy Efficiency Programs 
Franchise Cost 

State Tax 
Municipal Tax 

Total Current Charges 

1,053 kWh X 
1,053 kWh X 

$34.60 X 

0.00020 
0.00088 

4.t8100% 

$12.E 

0.-
0.: 
0.£ 
1.' 
3.' 
6-' 

$124.2 

(continued on next pag 


