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0988    29683665  202795       090142307 Moffet Monica 2009/10/01 HESSDG 2009/10/01 HESSDG 3390 Fosterburg Rd Rst Alton IL 620027304

10/1/09 High bill..9/24 actual read 472 previous 8/25 actual

read 447..Bilrd service order not worked ..sent high bill letter

due to actual reads. dgh/billing

0940    29687323  862909       090123724 Simmons Law  Firm 2009/10/02 HESSDG 2009/10/02 HESSDG 1 Court St Alton IL 620022437

10/02/09 High bill..Customer backbilled to 7/19/09 read 1776 to

9/11/09 read 2689. Sent letter. dgh/billing

0940    29700646  182097       090127590 Schnieder Charlotte 2009/10/07 HESSDG 2009/10/07 HESSDG 3402 Morkel Dr Godfrey IL 620351845

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0940    29700673  446295       090127669 SCHWEGEL EDWARD L 2009/10/07 HESSDG 2009/10/07 HESSDG 3214 Doral Dr Godfrey IL 620351878

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0988    29700903  854791       090328136 ARC 2009/10/07 HESSDG 2009/10/07 HESSDG Storey Ln PARK2 Alton IL 62002

10/7/09 Emailed Cheryl at loacal office..she say yes to mail

bill for $23,945.32. This premise has 8" meter that is servicng a

 trailer park with 400 plus homes that were previsouly billed

individually. Stopped individual metering Aug 14, 2009 dgh/billin

g

0940    29713120  180988       090126732 Avants Bruce C 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 409 St Rose Dr Godfrey IL 620352165

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0940    29713129  182067       090127565 Kessler Ronald 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 3908 N Enos Ln Godfrey IL 620352591

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0940    29714637  181356       090127000 Eppel Robert M 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 716 Winter Ln Godfrey IL 620352618

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0940    29714640  182805       090128150 Summers Lowell 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 5303 Whispering Wood Dr Godfrey IL 620355701

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0940    29714641  183097       090128382 Brecht Pauline A 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 4802 Chateau Dr Godfrey IL 620351602

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0940    29714729  453077       090128713 POPIELEWSKI MARTHA 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 5105 Little Creek Ln Godfrey IL 620351526

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0940    29714791  541305       090128816 Isshawn-O'Quinn Jacqueline 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 1915 Jerome Dr Godfrey IL 620351506

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0988    29722155  504440       090134283 Gates Linda 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 317 Cherry St Alton IL 620026589

  10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    29734662  773907       090325210 Glenhaven Gardens of Alton 2009/10/19 HARTLD 2009/10/19 HARTLD 100 Glenhaven Dr Alton IL 62002

BILLING***10-19-09***LH****HIGH USAGE..SENT HC LETTER

0988    29748633  861728       090140828 HAWKINS-MARTIN THERESA 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 2312 Elizabeth St Alton IL 620025310

10/23/09 sent high consumption letter due to high usage. ml/billi

ng....bill batch.

0988    29754789  197910       090138991 FORBES HELEN E 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 3614 Berkeley Ave Alton IL 620023109

10/26/09 sent high consumption letter due to usage doubled. per s

ervice order house was vacant, but there was movement on meter. m

l/billing...bill batch

0988    29758089  594418       090142513 Remax Riverbend 2009/10/27 HARTLD 2009/10/27 HARTLD 2375 Homer Adams Pky #B Alton IL 62002

BILLING****10-27-09***LH*****HIGH USAGE SENT HC LETTER

0988    29758303  198282       090139279 Rister Automotive 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 1322 Milton Rd Alton IL 620023069

  10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    29771051  200847       090140990 Moore William 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 2640 Moore St Alton IL 620025453

  10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    29774821  601258       090310277 GOEBEL DON 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 2304 PEBBLE CREEK LN ALTON IL 62002

10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    29835871  194336       090136522 Riverbend Headstart 2009/11/19 LAUGHLMM 2009/11/19 LAUGHLMM 1812 E Broadway Alton IL 620026664

11/19/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0988    29835880  589332       090136763 Miller Hettie L 2009/11/19 LAUGHLMM 2009/11/19 LAUGHLMM 505 Lampert St Alton IL 620021737

11/19/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0988    29835884  663896       090136779 Shewmake Robert 2009/11/19 LAUGHLMM 2009/11/19 LAUGHLMM 211 1/2 Lampert St Up Alton IL 62002

11/19/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0940    29880351  653887       090127811 Gonzalez Teresa 2009/12/07 MCHUGHPK 2009/12/07 MCHUGHPK 3034 Godfrey Rd Godfrey IL 620354150

12/7: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0940    29889262  754001       090128122 Manns Laura 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 1213 Ranworth Dr Godfrey IL 620351823

12/10 service order verified high usage, sent letter, transferred

to bill again. bill/pkm
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0940    29892425  754001       090128122 Manns Laura 2009/12/11 STRODEGL 2009/12/11 STRODEGL 1213 Ranworth Dr Godfrey IL 620351823

12/11/09 customer has high bill do to water running and could be

a large leak at premise.. usage is correct sending out bill

and letter thansk gm

0988    29925687  202227       090141848 Wade Randy L 2009/12/24 LEFLORLA 2009/12/24 LEFLORLA 3413 Sharon Ln Alton IL 620025769

12/24/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0988    29930494  199743       090140232 Scott Ida 2009/12/28 LAUGHLMM 2009/12/28 LAUGHLMM 3500 Gillham Ave Alton IL 620024112

12/28/09 sent high consumption letter due to usage tripled. 12/28

/09 bilrd service order verified read 219 is correct. ml/billing

...bill batch

0940    29932606  847461       090142815 Rosen Larry 2009/12/29 MCHUGHPK 2009/12/29 MCHUGHPK 4758 HUMBERT RD #A ALTON IL 620027124

12/29: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0988    29941372  203578       090142878 Summers Billy R 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 2328 Pebble Creek Ln Alton IL 620025635

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    29941382  795698       090305690 Lemberis Stephanie 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 10 RIVER REACH CT #M ALTON IL 62002

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0940    29958323  849926       090128109 Brown Joseph E 2010/01/07 MCHUGHPK 2010/01/07 MCHUGHPK 1207 Enos Ln Godfrey IL 620351867

1/7: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0988    29962577  842508       090132031 Dollison Erik 2010/01/08 LAUGHLMM 2010/01/08 LAUGHLMM 1142 W 9th St Alton IL 620022320

01/08/10 sent high consumption letter due to usage tripled. 01/08

/10 bilrd service order verified read 27 is correct. ml/billing .

0940    29974191  180294       090126171 James Jr Gaylord J 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 4603 Fantasy Ln Alton IL 620025815

01/13/10 sent high consumption letter due to usage tripled. 01/11

/10 bilrd service order verified read 37 is correct. ml/billing .

...bill batch

0940    29974372  181267       090126935 Zimmerman Sterling J 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 524 Pearl St Godfrey IL 620352446

01/13/10 sent high consumption letter due to usage tripled. 01/08

/10 ckmtr service order verified read is correct. ml/billing...bi

ll batch

0988    30023645  775160       090136015 Johnson Marlon 2010/02/04 LEFLORLA 2010/02/04 LEFLORLA 932 Tremont St Alton IL 620026745

  2/4/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    30025940  816678       090131851 Tate Lisa 2010/02/05 STRODEGL 2010/02/05 STRODEGL 253 Madison Ave Alton IL 620026856

2/5/10 sent high consumption letter due to service order verified

 that read is correct, gm
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0940    30032565  800680       090326817 Titzer Benjamin M 2010/02/09 HARTLD 2010/02/09 HARTLD 6004 Pierce Ln Godfrey IL 62035

BILLING***2-9-10***LH*****HIGH USAGE..SENT HC LETTER

0940    30035373  177224       090123778 Gilson Brown School 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 1613 W Delmar Ave Godfrey IL 620351317

2/10/10-SENT HIGH BILL LETTER DUE TO ESTIMATED PREVIOUS READ

CAUSING THE CURRENT BILL HIGH USAGE...LAL/BILLING

0940    30035589  185568       090130303 Hart Harold E 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 4839 W Hill Dr Godfrey IL 62035

  2/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    30035760  186617       090131115 Underhill Paul E 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 2 E Elm St Alton IL 620024482

  2/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0940    30036153  727420       090130488 Ditman Steve 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 4651 Levis Ln Godfrey IL 620351367

  2/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    30038265  187430       090131709 Mitchell Robert 2010/02/11 LEFLORLA 2010/02/11 LEFLORLA 402 Mildred St Alton IL 620023431

2/11/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO PRE

VIOUS READ WAS ESTIMATED..LAL/BILLING SENT LETTER

0940    30045872  185791       090130482 Ditman Steve 2010/02/15 LEFLORLA 2010/02/15 LEFLORLA 4649 Levis Ln Godfrey IL 620351367

  2/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    30047648  875265       090135413 Allen Hayley E 2010/02/16 MCHUGHPK 2010/02/16 MCHUGHPK 1323 Central Ave Alton IL 620023761

2/16 opening bill, per service order customer may have a leak, se

nt letter. in batch. bill/pkm

0988    30051063  697393       090288810 PETCO Animal Supplies 2010/02/17 LEFLORLA 2010/02/17 LEFLORLA 313 Homer Adams Pky Alton IL 62002

2/17/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    30100377  193891       090136283 Alexander Ruth M 2010/03/11 STRODEGL 2010/03/11 STRODEGL 2401 Central Ave Alton IL 620024552

3/11/10 per service order read is correct, sending out high bill

with consumption letter, customer may have leak at premise and ha

d water turned off to fix. thanks gm

0988    30102075  754219       090132101 Braxton Sharron 2010/03/12 LAUGHLMM 2010/03/12 LAUGHLMM 351 Bluff St Alton IL 620026009

03/12/10 ckmtr service order verified read 1152. Sent unexpected

high bill due to read estimates letter. ml/billing...bill batch.

0988    30107367  192272       090135068 Shellhorse Evelyn 2010/03/15 LEFLORLA 2010/03/15 LEFLORLA 1123 Long Ave Alton IL 620023857

3/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    30107539  612534       090134831 Grigg Karen 2010/03/15 LEFLORLA 2010/03/15 LEFLORLA 801 Park Dr Alton IL 620022718

  3/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0005

MCMILLRL High Bill Utility Contacts for District Alton PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0988    30107685  847741       090134243 Riverbend Billiards And Grill 2010/03/15 LEFLORLA 2010/03/15 LEFLORLA 909 E Broadway Alton IL 620026406

  3/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS DUE TO ESTIMATED PREVIOUS READ...LAL/BILLING

SENT LETTER

0988    30126217  486666       090139642 Gibbons Colleen 2010/03/23 MCHUGHPK 2010/03/23 MCHUGHPK 2623 Hillcrest Ave Alton IL 620022940

3/23: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0988    30126219  198673       090139528 MILAZZO CLARA C 2010/03/23 MCHUGHPK 2010/03/23 MCHUGHPK 2918 Hillcrest Ave Alton IL 620022979

3/23: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0988    30133670  203133       090142518 Pearle Vision 2010/03/26 MCHUGHPK 2010/03/26 MCHUGHPK 2865 Homer Adams Pky Alton IL 62002

3/26: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0988    30133769  550126       090139393 Cochran Carol 2010/03/26 LEFLORLA 2010/03/26 LEFLORLA 3320 Franor St Alton IL 620023036

  3/26/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0988    30141501  202778       090142293 River of Life Family Church 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 3401 Fosterburg Rd Alton IL 620027311

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0988    30141503  202805       090142313 Matrix Service Inc 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 2920 Fosterburg Rd Alton IL 620027302

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0940    30141507  203328       090142683 Zini Ned J 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 2620 Ollie St Alton IL 620025752

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0940    30141512  510221       090143047 RUEDIN HOMER 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 2140 W Dell Alton IL 620026944

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0988    30141529  836447       090123662 Hutson Properties LLC 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 3555 College Ave Alton IL 620025009

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

Total District Contacts      60
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0941    29700658  205072       090144039 Robinson Leevel 2009/10/07 HESSDG 2009/10/07 HESSDG 1908 Poplar St Cairo IL 629141509

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0941    29714649  205156       090144114 Daystar Community 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 909 Washington Ave Cairo IL 629142044

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0941    29728045  841327       090145344 Davis Shayla T 2009/10/16 HESSDG 2009/10/16 HESSDG 415 Cross St Cairo IL 629141735

10/16/09 Sent high consumption notice due to usage 2 times higher

than previious month. dgh/billing

0941    29741732  818638       090145850 Carlton Dextra 2009/10/21 MCHUGHPK 2009/10/21 MCHUGHPK 308 29th St Cairo IL 629141116

10/21: Sent HC letter due to increase in  usage compared to

previous bills. In batch. bill/pkm

0941    29973236  867491       090144860 Fitzgerald Jarvis L 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 324 3rd St Cairo IL 629142203

01/13/10 sent high consumption letter due to usage tripled. 01/05

/10 emergency service order stated lines froze and apparently bur

st. . ml/billing...closing bill batch.

0941    29976555  788359       090144086 Snelson Kirk 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 402 Washington Ave Cairo IL 629142225

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0941    29980334  205318       090144254 CAIRO HIGH SCHOOL 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 4201 Sycamore St Cairo IL 629141047

1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0941    30045875  205511       090144410 Nivison Joanne L 2010/02/15 LEFLORLA 2010/02/15 LEFLORLA 2415 Washington Ave Cairo IL 629141433

  2/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0941    30048763  821815       090144704 Miller Mary 2010/02/16 LEFLORLA 2010/02/16 LEFLORLA 2508 Walnut St Cairo IL 629141429

  2/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts       9
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0911    29686235  856237       090242148 Parker Tawon 2009/10/02 HARTLD 2009/10/02 HARTLD 404 E Michigan Ave #1 Urbana IL 618015062

BILLING***10-2-09****LH****HIGH USAGE..SENT HC LETTER

0911    29686261  851458       090242917 Lanheart Keesha 2009/10/02 HARTLD 2009/10/02 HARTLD 503 E ELM ST URBANA IL 618023442

BILLING***10-2-09****LH****HIGH USAGE..SENT HC LETTER

0911    29686268  849800       090241809 Siebers Matthew 2009/10/02 HARTLD 2009/10/02 HARTLD 1107 1/2 E Main St Urbana IL 61802

BILLING***10-2-09****LH****HIGH USAGE..SENT HC LETTER

0911    29686276  848619       090241448 Ross Robert C 2009/10/02 HARTLD 2009/10/02 HARTLD 607 1/2 S Glover Ave Urbana IL 618024443

BILLING***10-2-09****LH****HIGH USAGE..SENT HC LETTER

0911    29686330  801207       090241896 Babai Daniel 2009/10/02 HARTLD 2009/10/02 HARTLD 804 1/2 E Main St Urbana IL 61802

BILLING***10-2-09***LH****HIGH USAGE..SENT HC LETTER

0911    29686346  751969       090242110 Swann Bruce W 2009/10/02 HARTLD 2009/10/02 HARTLD 203 E Michigan Ave Urbana IL 618015028

BILLING***10-2-09***LH****HIGH USAGE. DUE TO ESTIMATE..SENT LETTE

R

0911    29686360  738102       090241329 Kamm Audrey 2009/10/02 HARTLD 2009/10/02 HARTLD 806 S Webber St Urbana IL 618014331

BILLING***10-2-09***LH****HIGH USAGE..SENT HC LETTER

0911    29686404  600420       090241697 Jackson Prentiss 2009/10/02 HARTLD 2009/10/02 HARTLD 202 HARTLE AVE #6 URBANA IL 618023549

BILLING***10-2-09***LH***HIGH USAGE...SENT HC LETTER

0911    29686414  585050       090241292 Andrews Eric 2009/10/02 HARTLD 2009/10/02 HARTLD 805 Philo Rd Urbana IL 618014440

BILLING***10-2-09***LH***HIGH USAGE...SENT HC LETTER

0911    29687164  773585       090239332 Ester Crystal 2009/10/02 HESSDG 2009/10/02 HESSDG 2409 E Elm St Urbana IL 618024564

10/2/09 High bill..9/30 read 269 previous 7/28 read 186..Service

order verified read 269 (9/30/09 read 268) sent high bill letter

dgh/billing

0911    29687205  344493       090239593 Four Square Church 2009/10/02 HESSDG 2009/10/02 HESSDG 2101 E Washington St Urbana IL 618024519

10/2/09 High bill 9/30 read 135 previous 7/28 read 78..Service

order verified read 135..(9/25/09 read 134) Sent high bill letter

 dgh/billing

0911    29691329  799988       090248197 Cochran Sean 2009/10/05 LAUGHLMM 2009/10/05 LAUGHLMM 721 S Prairie St Champaign IL 618205107

10/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29691595  351015       090243119 Cardenas Patricia A 2009/10/05 HARTLD 2009/10/05 HARTLD 204 W Iowa St Urbana IL 618014121

BILLING***10-5-09***LH****HIGH USAGE..SENT HC LETTER

0911    29691707  857158       090243567 Rose Adam M 2009/10/05 HARTLD 2009/10/05 HARTLD 1004 S Lincoln Ave Urbana IL 618013807

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691713  856728       090244291 Hageman Erin 2009/10/05 HARTLD 2009/10/05 HARTLD 304 S Busey Ave Urbana IL 618013972

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER
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0911    29691721  856370       090243874 Pay Yong Siang 2009/10/05 HARTLD 2009/10/05 HARTLD 812 W Nevada St #304 Urbana IL 618013744

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691733  856011       090243954 Binnocenzo Elyse 2009/10/05 HARTLD 2009/10/05 HARTLD 805 W OREGON ST URBANA IL 618013825

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691740  855951       090244031 Aleasa Nerijus 2009/10/05 HARTLD 2009/10/05 HARTLD 804 W Oregon St Urbana IL 618013826

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691746  855899       090244824 Li Jun 2009/10/05 HARTLD 2009/10/05 HARTLD 106 S Gregory St #16 Urbana IL 618013048

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691748  855888       090244816 Chung Sin Yi 2009/10/05 HARTLD 2009/10/05 HARTLD 106 S Gregory St #17 Urbana IL 618013048

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691814  855555       090243523 Lang Jason W 2009/10/05 HARTLD 2009/10/05 HARTLD 1103 S Busey Ave Urbana IL 618014830

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691828  855272       090244821 Serebryannyy Leonid 2009/10/05 HARTLD 2009/10/05 HARTLD 106 S Gregory St #35 Urbana IL 618013048

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691845  854661       090244361 O'Brien John 2009/10/05 HARTLD 2009/10/05 HARTLD 711 W Green St Urbana IL 618013946

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691862  854229       090244126 Burnap Alex 2009/10/05 HARTLD 2009/10/05 HARTLD 710 W California Ave Urbana IL 618017916

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691865  854027       090244143 Piller Andreas G 2009/10/05 HARTLD 2009/10/05 HARTLD 703 W Illinois St MULTI Urbana IL 618013931

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691892  853908       090244139 Janis Timothy M 2009/10/05 HARTLD 2009/10/05 HARTLD 711 W Illinois St Urbana IL 618013931

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691921  853633       090244058 Brilliant Vlad 2009/10/05 HARTLD 2009/10/05 HARTLD 705 W CALIFORNIA AVE URBANA IL 618017914

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691952  853327       090244491 Kelly Robert 2009/10/05 HARTLD 2009/10/05 HARTLD 704 W Green St Urbana IL 618013947

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691961  853006       090244212 Amenta Cara 2009/10/05 HARTLD 2009/10/05 HARTLD 709 W High St Urbana IL 618013925

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29691971  852846       090244268 Gibson Samantha R 2009/10/05 HARTLD 2009/10/05 HARTLD 512 W High St Urbana IL 618013922

BILLING***10-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29692194  846780       090243908 Logeman Brandon L 2009/10/05 HARTLD 2009/10/05 HARTLD 905 W Oregon St #203 Urbana IL 618013878

BILLING***10-5-09***LH****HIGH USAGE...SENT HC LETTER

0911    29692268  846626       090244077 Boyer Kori 2009/10/05 HARTLD 2009/10/05 HARTLD 411 W California Ave Urbana IL 618014117

BILLING***10-5-09**LH***HIGH USAGE..SENT HC LETTER
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0911    29692302  842665       090244596 Scott Crystal 2009/10/05 HARTLD 2009/10/05 HARTLD 505 W Springfield Ave #4 Urbana IL 618013174

BILLING***10-5-09***LH****HIGH USAGE...SENT HC LETTER

0911    29692308  840304       090244628 Mccarren Elise 2009/10/05 HARTLD 2009/10/05 HARTLD 604 W Elm St Urbana IL 618013136

BILLING***10-5-09***LH****HIGH USAGE...SENT HC LETTER

0911    29692314  839406       090243747 Meitl Ashley 2009/10/05 HARTLD 2009/10/05 HARTLD 809 S Busey Ave Urbana IL 618014003

BILLING***10-5-09***LH****HIGH USAGE...SENT HC LETTER

0911    29692316  838211       090244140 Tempel Sam 2009/10/05 HARTLD 2009/10/05 HARTLD 709 W Illinois St Urbana IL 618013931

BILLING***10-5-09***LH****HIGH USAGE...SENT HC LETTER

0911    29692319  837617       090244201 Gallant Sue 2009/10/05 HARTLD 2009/10/05 HARTLD 612 W Illinois St Urbana IL 618013930

BILLING***10-5-09***LH****HIGH USAGE...SENT HC LETTER

0911    29692504  836015       090244258 Zehr Usha 2009/10/05 HARTLD 2009/10/05 HARTLD 402 W High St Urbana IL 618013209

BILLING***10-5-09***LH****HIGH USAGE...SENT HC LETTER

0911    29692513  835401       090244277 Dobrovolny Spencer 2009/10/05 HARTLD 2009/10/05 HARTLD 704 W High St Urbana IL 618017883

BILLING***10-5-09***LH****HIGH USAGE...SENT HC LETTER

0911    29692598  805768       090243677 Singer brigitte E 2009/10/05 HARTLD 2009/10/05 HARTLD 613 W Washington St Urbana IL 618014021

BILLING****10-5-09***LH****HIGH USAGE..SENT HC LETTER

0911    29692617  803048       090243888 Wilson Emily E 2009/10/05 HARTLD 2009/10/05 HARTLD 907 W Oregon St #202 Urbana IL 618013852

BILLING****10-5-09***LH****HIGH USAGE SENT HC LETTER

0911    29692913  794876       090244196 Hargraves Kyle 2009/10/05 HARTLD 2009/10/05 HARTLD 602 W Illinois St Urbana IL 618013930

BILLING****10-5-09***LH****HIGH USAGE..SENT HC LETTER

0911    29693091  640224       090243676 Brucker Laura L 2009/10/05 HARTLD 2009/10/05 HARTLD 701 W Washington St Urbana IL 618014023

BILLING****10-5-09***LH****HIGH USAGE SENT HC LETTER

0911    29693155  351507       090243508 Ducey Roch 2009/10/05 HESSDG 2009/10/05 HESSDG 706 W Indiana Ave Urbana IL 618014836

10/05/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29693245  352522       090244035 Graham Morgan 2009/10/05 HESSDG 2009/10/05 HESSDG 604 S Lincoln Ave Urbana IL 618013822

10/05/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0911    29693246  352888       090244215 Satterthwaite Tod F 2009/10/05 HARTLD 2009/10/05 HARTLD 703 W High St Urbana IL 618013925

BILLING****10-5-09***LH****HIGH USAGE SENT HC LETTER

0911    29693250  352721       090244138 Kazemi Abbas A 2009/10/05 HARTLD 2009/10/05 HARTLD 713 W Illinois St Urbana IL 618017814

BILLING****10-5-09***LH****HIGH USAGE SENT HC LETTER

0911    29695075  363310       090247217 Fotzler Neil 2009/10/06 HARTLD 2009/10/06 HARTLD 1009 S 2nd St MULTI Champaign IL 61820

BILLING****10-6-09**LH****PER SERVICE ORDER WENT FROM INDIVIDUAL

METER TO SERVICE WHOLE STREET HIGH USAGE..SENT HC LETTER
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0911    29695456  854656       090328894 Rocus Steven 2009/10/06 HARTLD 2009/10/06 HARTLD 707 S 1st St #2 Champaign IL 61820

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695460  854668       090246647 Scott Caley 2009/10/06 HARTLD 2009/10/06 HARTLD 37 E Daniel St Champaign IL 618205903

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695463  854655       090306755 Patel Pritesh B 2009/10/06 HARTLD 2009/10/06 HARTLD 512 S 3RD ST #414 CHAMPAIGN IL 61820

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695495  854068       090246767 Walsh Thomas J 2009/10/06 HARTLD 2009/10/06 HARTLD 103 E Daniel St #7 Champaign IL 618206032

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695502  853971       090246529 Sestrich Joseph 2009/10/06 HARTLD 2009/10/06 HARTLD 304 E Daniel St #506 Champaign IL 618209174

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695524  853714       090246334 Preston Nicole 2009/10/06 HARTLD 2009/10/06 HARTLD 48 E John St #308 Champaign IL 618205965

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695556  853207       090246598 LePretre Tyler M 2009/10/06 HARTLD 2009/10/06 HARTLD 806 S Locust St Champaign IL 618205906

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695602  852760       090245848 Petit Justin 2009/10/06 HARTLD 2009/10/06 HARTLD 605 S 5th St #22 Champaign IL 618205642

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695629  852182       090245900 Farris Abigail 2009/10/06 HARTLD 2009/10/06 HARTLD 624 S 5th St Champaign IL 618205617

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695650  848036       090240964 Fred Regan 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1202 1/2 E Michigan Ave Urbana IL 61801

10/06/09 sent high consumption letter due to usage tripled. 09/30

/09 mredt service order verified read 837 is correct. ml/billing.

.bill batch

0911    29695780  849605       090245772 Listak John 2009/10/06 HARTLD 2009/10/06 HARTLD 203 E Healey St #304 Champaign IL 618205571

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695858  560689       090240679 Argueta Vickie 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1603 Philo Rd Urbana IL 618025331

10/06/09 sent high consumption letter due to usage tripled. 10/02

/09 bilrd service order verified read 506 is correct. ml/billing.

.bill batch

0911    29695873  841313       090246815 Conroy Claire 2009/10/06 HARTLD 2009/10/06 HARTLD 909 S 3rd St #34 Champaign IL 618206166

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695875  841319       090246595 Verbeke Haley 2009/10/06 HARTLD 2009/10/06 HARTLD 50 1/2 E Daniel St Champaign IL 61820

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695880  841031       090246643 Gilbert Timothy R 2009/10/06 HARTLD 2009/10/06 HARTLD 31 E Daniel St Champaign IL 618205903

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695889  839634       090247171 Schonauer Kate 2009/10/06 HARTLD 2009/10/06 HARTLD 308 E Armory Ave #105 Champaign IL 618206745

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER
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0911    29695891  839308       090246308 Wright Rachael 2009/10/06 HARTLD 2009/10/06 HARTLD 52 E John St Champaign IL 618205961

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695895  838955       090246739 Apuli Justin 2009/10/06 HARTLD 2009/10/06 HARTLD 53 E Daniel St Champaign IL 618201508

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29695942  494420       090240832 Rusk Todd 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1307 Briarcliff Dr Urbana IL 618015305

10/06/09 sent high consumption letter due to usage tripled. 10/02

/09 bilrd service order verified read 44 is correct. ml/billing..

.bill batch

0911    29695983  346548       090240712 Daubard Dave 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1602 Linden Dr Urbana IL 618015315

10/06/09 sent high consumption letter due to usage tripled. 10/02

/09 bilrd service order verified read 979 is correct. ml/billing.

.bill batch

0911    29696024  736678       090245195 Burnham District Block A LLC 2009/10/06 HARTLD 2009/10/06 HARTLD 212 E Springfield Ave Champaign IL 618205410

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0911    29699625  824522       090247967 Hunter Arthur 2009/10/07 LEFLORLA 2009/10/07 LEFLORLA 108 W Ells Ave Champaign IL 618206536

10/7/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    29707969  832812       090250572 Summer Natasha 2009/10/09 LEFLORLA 2009/10/09 LEFLORLA 1301 Belmeade Dr Champaign IL 618215027

10/9/09-SENT HIGH BILL LETTER DUE TO ESTIMATED READS WITH ZERO US

AGE FROM START ACCOUNT..DUE TO ACTUAL READ..CAUSE HIGH BILL

LAL/BILLING SENT

0911    29713127  844847       090251490 Stinson Matthew S 2009/10/12 LAUGHLMM 2009/10/12 LAUGHLMM 1007 S Mattis Ave #3-8 Champaign IL 618214844

10/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29713182  364305       090247499 Fotzler Neil 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 1113 Arbor Dr Champaign IL 618209188

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29713193  365914       090248266 Kazemi Abbas 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 212 W John St MULTI Champaign IL 618205251

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29713204  370562       090251235 Cook Shannon 2009/10/12 LAUGHLMM 2009/10/12 LAUGHLMM 2015 Greendale Dr Champaign IL 618214910

10/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29713256  793865       090248457 Allan Joe M 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 609 S Randolph St #302 Champaign IL 618205189

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29713258  371336       090251638 Campus Property Mgmt 2009/10/12 LAUGHLMM 2009/10/12 LAUGHLMM 2003 W John St Champaign IL 618213667

10/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29713261  795841       090248554 Dolan Molly 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 401 1/2 W Springfield Ave MULTI Champaign IL 61820

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29713265  798877       090247517 Readle Jeff 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 1107 S 2nd St #35 Champaign IL 618209101

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29713274  369773       090250661 Durukan Amelia A 2009/10/12 LAUGHLMM 2009/10/12 LAUGHLMM 1429 Mayfair Rd Champaign IL 618215021

10/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29713312  829088       090248278 Seller Aaron M 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 608 S State St #6 Champaign IL 618205168

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29713326  841002       090247369 Hubert Dan 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 1009 S Oak St Champaign IL 618206610

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29713330  841010       090247370 Brayton Jenna 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 1011 S Oak St Champaign IL 618206610

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29713332  853970       090247334 Zhou Hang 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 52 E Armory Ave #201 Champaign IL 618209112

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29713343  617663       090250945 GILLESPIE JOSHUA 2009/10/12 LAUGHLMM 2009/10/12 LAUGHLMM 1503 Rose Dr Champaign IL 618214946

10/12/09 sent unexpected high bill due to estimate read letter. m

l/billing...bill batch

0911    29713431  312563       090221955 ZALES CORP STORE #1585 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 2000 N Neil St #608 Champaign IL 618207851

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29714822  799695       090249529 Brennen  Michael 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 1009 W Springfield Ave Champaign IL 618213301

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29717122  851536       090252383 Wright Almeda A 2009/10/13 LAUGHLMM 2009/10/13 LAUGHLMM 1104 Maplepark Dr Champaign IL 618214618

10/13/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29717363  372736       090252605 Prince Vanya I 2009/10/13 LAUGHLMM 2009/10/13 LAUGHLMM 801 Westfield Dr Champaign IL 618214134

10/13/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29721371  373249       090252936 Countrybrook-Oxford 2009/10/14 LAUGHLMM 2009/10/14 LAUGHLMM 2522 W Springfield Ave MULTI Champaign IL 618212810

10/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29721434  373151       090252846 Tuesday Morning Inc #0565 2009/10/14 LAUGHLMM 2009/10/14 LAUGHLMM 241 S Mattis Ave Champaign IL 618213055

10/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29721543  721061       090253731 Stanford Robert B 2009/10/14 LAUGHLMM 2009/10/14 LAUGHLMM 3103 York Dr Champaign IL 618213422

10/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29721787  369622       090250538 Gallivan James R 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 1517 Waverly Dr Champaign IL 618215001

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29722762  831588       090328427 Kenney Art W 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 17 Greencroft Dr IRRIG Champaign IL 61821

  10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29722798  851163       090250248 Freeman Lana 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 1005 W Charles St Champaign IL 618214525

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29723959  859341       090254170 Howland Temeka 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 4106 Manor Ct Champaign IL 618229799

10/15/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29723983  856555       090314217 Boyd Carrie 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 4702 Chestnut Grove Dr Champaign IL 61822

10/15/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29724021  845208       090313761 McGrew Samuel M 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 4801 Sandcherry Dr Champaign IL 61822

10/15/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29724042  830079       090325585 McKechnie James K 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 1401 Wyndemere Point Dr Champaign IL 61822

10/15/09 sent high consumption letter due to usage seems to be st

ill a little high, but has gone down. ml/billing...bill batch

0911    29724257  375639       090254117 Mitchell Judy L 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 1512 GLENSHIRE DR CHAMPAIGN IL 618227702

10/15/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29724307  790956       090323729 Mcclure Kelly 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 1402 Wyndemere Point Dr Champaign IL 61822

sent high consumption letter due to customer appears to be using

more usage this year than last year, but service order was done i

n august and was noted by fsr that landscaping is leaking. ml/bil

ling...bill batch.

0911    29724322  375372       090253933 Speer Wanda 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 1001 Brentwood Dr Champaign IL 618214055

10/15/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29724367  375676       090254146 Jones Edwin 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 4112 Englewood Dr Champaign IL 618227710

10/15/09 sent high consumption letter due to usage tripled. 10/14

/09 mredt service order verified read 281 is correct. Fsr noted c

ustomer is aware of leak. ml/billing...bill batch.
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0911    29724487  756573       090254051 Cole Maureen 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 1504 COBBLEFIELD RD CHAMPAIGN IL 618229269

10/15/09 sent high consumption letter due to usage tripled. 10/14

/09 mredt service order verified read 2386 is correct. ml/billing

...bill batch

0911    29724494  763982       090324676 Timber Creek Developers 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 4804 Chestnut Grove Dr Champaign IL 61822

10/15/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29724511  813050       090254403 Merchen Neal 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 4006 Balmoral Dr Champaign IL 618228552

10/15/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29725421  372093       090252136 THOMPSON KENT 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 1204 Centennial Dr Champaign IL 618214656

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29725550  777447       090252701 Johnson Rentals 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 801 Kenwood Rd Champaign IL 618214109

  10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29725561  852323       090252515 Jones Edwin 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 805 Stratford Dr Champaign IL 618214140

  10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29728114  376293       090254550 Trails At Brittany 2009/10/16 LAUGHLMM 2009/10/16 LAUGHLMM 4405 Southford Trace Dr IRRIG Champaign IL 61822

10/16/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29728128  705210       090319190 Narayanamoorthy Ganapathi 2009/10/16 LAUGHLMM 2009/10/16 LAUGHLMM 4409 Curtis Meadow Dr Champaign IL 61822

10/16/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29728136  801187       090324517 Anderson Dan 2009/10/16 LAUGHLMM 2009/10/16 LAUGHLMM 4903 Westborough Dr Champaign IL 61822

10/16/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29728154  376579       090254750 Berg Daniel P 2009/10/16 LAUGHLMM 2009/10/16 LAUGHLMM 4402 Copper Ridge Rd Champaign IL 618229287

10/16/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29728291  446124       090255018 Williams Marjorie J 2009/10/16 LAUGHLMM 2009/10/16 LAUGHLMM 1915 Trout Valley Rd Champaign IL 61821

10/16/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29728300  493921       090254996 Webber Carl 2009/10/16 LAUGHLMM 2009/10/16 LAUGHLMM 1910 Woodfield Rd Champaign IL 618229724

10/16/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29728306  546705       090303638 Peck James T 2009/10/16 LAUGHLMM 2009/10/16 LAUGHLMM 4201 BRITTANY TRAIL DR CHAMPAIGN IL 61822

10/16/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29734419  814856       090254708 Lee Albert 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 4307 Stonebridge Ct Champaign IL 618229339

10/16/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 329 is correct. ml/billing.

..bill batch

0911    29734665  377932       090255698 Frerichs  Jeffrey 2009/10/19 MCHUGHPK 2009/10/19 MCHUGHPK 2301 Village Green Pl #A Champaign IL 618227630

10/19 usage is twice normal usage, sent high consumption letter.

in batch. bill/pkm

0911    29734812  373184       090252875 Champ Cnty Ascs Ofc 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 2110 W Park Ct Champaign IL 618212986

10/16/09 sent high consumption letter due to usage tripled. 10/14

/09 bilrd service order verified read 284 is correct. ml/billing.

...bill batch

0911    29734899  850664       090253715 Belanger Jasmine 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 3204 York Dr Champaign IL 618213421

10/16/09 sent high consumption letter due to usage tripled. 10/14

/09 bilrd service order verified read 1181 is correct. ml/billing

...bill batch

0911    29734905  858310       090253824 Weddle Brandi 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 3203 W Daniel St Champaign IL 618213452

10/16/09 sent high consumption letter due to usage tripled. 10/14

/09 bilrd service order verified read 1577 is correct. ml/billing

...bill batch

0911    29735419  859790       090330259 Overman Dennis L 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 2304 Savanna Dr Champaign IL 61822

10/16/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 40 is correct.  Fsr noted t

hat customer has had new sod laid and has been watering lawn. ml/

billing...bill batch.

0911    29735435  849934       090328176 Hanlon Liliana 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 1619 Crabapple Ln Champaign IL 61822

10/16/09 sent high consumption letter due to usage tripled. 10/15

/09 bilrd service order verified read 69 is correct. ml/billing .

...bill batch

0911    29735456  827006       090312580 Bailey Jonathan 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 4806 Sandcherry Dr Champaign IL 61822

10/16/09 sent high consumption letter due to usage tripled. 10/15

/09 bilrd service order verified read 581 is correct. ml/billing

...bill batch

0911    29735476  785226       090303984 Zachary Briana 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 3908 INVERNESS RD CHAMPAIGN IL 61822

10/16/09 sent high consumption letter due to usage tripled. 10/15

/09 bilrd service order verified read 286 is correct. ml/billing

...bill batch

0911    29738090  842776       090255260 Phillips Wayne T 2009/10/20 LAUGHLMM 2009/10/20 LAUGHLMM 1702 Maynard Dr #A Champaign IL 618225270

10/20/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29738127  784730       090256799 Panepinto Rose 2009/10/20 LAUGHLMM 2009/10/20 LAUGHLMM 1802 CLOVER LN CHAMPAIGN IL 618215840

10/20/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29738139  781920       090257184 Povich Jonathan 2009/10/20 LAUGHLMM 2009/10/20 LAUGHLMM 2308 Aspen Dr Champaign IL 618216273

10/20/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29741346  378744       090256295 El-Rayes Khaled A 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 2912 Prairie Meadow Dr Champaign IL 618227603

10/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29741365  378856       090256393 Thomas Brian G 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 2506 Waterbury Pl Champaign IL 618226252

10/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29741370  380431       090257541 Bond Catherine L 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 2306 Osage Ct Champaign IL 618216348

10/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29741376  380554       090257621 Blackburn Myrle M 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 2010 Blackthorn Dr Champaign IL 618216366

10/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29741392  381829       090258505 Meyer Marjorie A 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 2304 Galen Dr Champaign IL 618216521

10/21/09 sent high consumption letter due to usage tripled. 10/20

/09 mredt service order verified read 623 is correct. Fsr stated

toilet is leaking. Misty/billing...bill batch

0911    29741404  381998       090258644 Mcnabb Nancy J 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 2116 Bristol Rd Champaign IL 618216635

10/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29741687  376834       090254958 Obyrne John C 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 3801 Club House Dr #309 Champaign IL 618229384

10/21/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 104 is correct. ml/billing

...bill batch

0911    29741707  549141       090302869 Joley Chuck 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 2304 Milan Ct Champaign IL 61822

10/21/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 37 is correct. ml/billing .

...bill batch

0911    29741731  585194       090254554 CHIU YUN 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 4509 Crossgate Dr Champaign IL 618229354

10/21/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 796 is correct. ml/billing

...bill batch

0911    29741772  786049       090325130 Sharpe Jamelle 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 4908 Westborough Dr Champaign IL 61822

10/21/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 452 is correct. Fsr stated

usage could be high due to customer watering sod. ml/billing...bi

ll batch.

0911    29741781  800214       090326781 Signature Homes Builders 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 5108 Stonebridge Dr Champaign IL 61822

10/21/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 202 is correct. FSR noted c

ustomer is watering sod. ml/billing...bill batch
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0911    29741799  849052       090326180 Rhee Joyce 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 4910 Westborough Dr Champaign IL 61822

10/21/09 sent high consumption letter due to usage tripled. 10/19

/09 mredt service order verified read 144 is correct. FSR stated

customer informed him they have been watering sod. WE don't adjus

t for watering sod. ml/billing...bill batch.

0911    29741812  852428       090304002 Brown Jeffrey R 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 4402 Trostshire Cir Champaign IL 61822

10/21/09 sent high consumption letter due to usage tripled. 10/19

/09 bilrd service order verified read 1958 is correct. ml/billing

...bill batch

0911    29741823  858067       090254453 Fenwick Robert J 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 1703 Brighton Ct Champaign IL 618223578

10/21/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 738 is correct. ml/billing

...bill batch

0911    29744507  453322       090257582 KRETZER ERIC 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 1910 Branch Rd Champaign IL 618216354

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29744540  538733       090257744 OWENS KIRK 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 2124 Ivy Ct Champaign IL 618216379

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29744594  790464       090256324 Hasegawa-Johnson Yu 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 2705 Prairie Meadow Dr Champaign IL 618227611

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29744615  818493       090258380 Zumbahlen Chris 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 2311 Galen Dr #54 Champaign IL 618216555

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29745199  806113       090255030 Romero Lisa A 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 1919 Trout Valley Rd Champaign IL 61821

10/22/09 sent high consumption letter due to usage tripled. 10/19

/09 bilrd service order verified read 286 is correct. ml/billing

...bill batch

0911    29745297  381397       090258250 Kim Jeongnim 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 2206 O Donnell Dr Champaign IL 618217404

10/22/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 399 is correct. ml/billing

...bill batch

0911    29746365  377617       090255447 Cochrane Julie A 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 3505 Lakeshore Dr Champaign IL 618225201

10/22/09 sent high consumption letter due to usage tripled. 10/19

/09 bilrd service order verified read 5325 is correct. ml/billing

...bill batch

0911    29748865  525549       090260885 Horney Sharon L 2009/10/23 HARTLD 2009/10/23 HARTLD 409 E Florida Ave Urbana IL 618015944

BILLING***10-23-09***LH****HIGH USAGE...SENT HC LETTER

0911    29748869  489014       090260923 STERK MARK H 2009/10/23 HARTLD 2009/10/23 HARTLD 1801 S Anderson St Urbana IL 618015903

BILLING***10-23-09***LH****HIGH USAGE...SENT HC LETTER



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0018

MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0911    29749012  385501       090261000 Jacobs Mary R 2009/10/23 HARTLD 2009/10/23 HARTLD 1002 Burkwood Dr Urbana IL 618015916

BILLING***10-23-09***LH****HIGH USAGE...SENT HC LETTER

0911    29749051  631829       090256648 West Douglas 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 2017 Southwood Dr Champaign IL 618215424

10/23/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 2300 is correct. ml/billing

...bill batch

0911    29749111  379843       090257110 Oare Carol L 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 2319 Sumac Dr Champaign IL 618216227

10/23/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 854 is correct. ml/billing

...bill batch

0911    29749117  380040       090257256 Ricketts Wayne 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 2305 Blackthorn Dr Champaign IL 618216258

10/23/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 528 is correct. ml/billing

...bill batch

0911    29758379  526047       090257566 KAPOVITCH ILIA 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 2006 Clover Ct Champaign IL 618216345

10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29758569  751558       090257884 Nicol Elizabeth 2009/10/27 LAUGHLMM 2009/10/27 LAUGHLMM 2109 Sunview Dr Champaign IL 618217407

10/27/09 sent high consumption letter due to usage tripled. 10/22

/09 bilrd service order verified read 1216 is correct. ml/billing

...bill batch

0911    29766634  388401       090262682 Brown Nan 2009/10/28 LAUGHLMM 2009/10/28 LAUGHLMM 1104 E Willard St Urbana IL 618016868

10/28/09 sent high consumption letter due to usage tripled. 10/27

/09 mredt service order verified read 1083 is correct. ml/billing

...bill batch

0911    29766762  736011       090322985 Atkins Construction Inc 2009/10/28 LAUGHLMM 2009/10/28 LAUGHLMM 2304 Cobble Creek Dr Urbana IL 61802

10/28/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29767176  759186       090321994 Berardi Lana 2009/10/28 LAUGHLMM 2009/10/28 LAUGHLMM 3052 E Stone Creek Blvd Urbana IL 61802

10/28/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29767206  838523       090262630 Craton Charles D 2009/10/28 LAUGHLMM 2009/10/28 LAUGHLMM 2305 S Lynn St Urbana IL 618016839

10/28/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29768308  555538       090260907 Szucko Julian 2009/10/28 LEFLORLA 2009/10/28 LEFLORLA 612 Burkwood Ct Urbana IL 618015908

  10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29768330  669660       090260949 Denisov Ilia 2009/10/28 LEFLORLA 2009/10/28 LEFLORLA 706 Evergreen Cir Urbana IL 618015931

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0911    29768643  803902       090260551 BAKER FRANK 2009/10/28 LEFLORLA 2009/10/28 LEFLORLA 113 W Mchenry St Urbana IL 618016635

  10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29768659  741796       090260718 MENDES ANTHONY 2009/10/28 LEFLORLA 2009/10/28 LEFLORLA 1910 S Race St Urbana IL 618015709

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29769530  389425       090263434 Att Tle Guar Fund I 2009/10/29 HARTLD 2009/10/29 HARTLD 2408 Windsor Pl Champaign IL 618207719

BILLING****10-29-09***LH*****HIGH USAGE..SENT HC LETTER

0911    29769566  844728       090263132 Graham Justin 2009/10/29 HARTLD 2009/10/29 HARTLD 3011 Myra Ridge Dr Urbana IL 618027062

BILLING****10-29-09***LH*****HIGH USAGE...SENT HC LETTER

0911    29771144  309580       090220361 Associated Transfer 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 301 Wilbur Ave Champaign IL 618221321

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29771191  730638       090261283 Parthun Neil 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 705 E Colorado Ave #105 Urbana IL 618016368

  10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29774776  386671       090261582 BUCKMASTER JOHN 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 2014 Boudreau Dr Urbana IL 618015802

10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29775881  786834       090262324 Vasudevan Shobha 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 2213 Fletcher St Urbana IL 618016914

10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29781475  391878       090264959 Klein Florence 2009/11/02 LAUGHLMM 2009/11/02 LAUGHLMM 2906 Wedgewood Dr Champaign IL 618227570

11/02/09 sent high consumption letter due to usage tripled. 10/22

/09 ckmtr service order verified read 822 is correct. FSR noted h

ouse has been vacant for a year and owner had a toilet leak and w

hen FSR shut toilet off movement on meter stopped. Customer will

need to fix the toilet in order to get a leak adjustment because

just shutting off water supply to the toilet isn't fixing the iss

ue. ml/billing...bill batch.

0911    29781503  391933       090265002 Goldberg Joseph P 2009/11/02 LAUGHLMM 2009/11/02 LAUGHLMM 3205 Cypress Creek Rd Champaign IL 618227595

11/02/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29781511  392216       090265226 Postula Michael J 2009/11/02 LAUGHLMM 2009/11/02 LAUGHLMM 2801 Woodridge Rd Champaign IL 618227552

11/02/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29784834  649128       090265846 Stilwell Margaret 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 2701 Curtis Rd Champaign IL 618229634

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29784946  392375       090265350 Eppler Marcia R 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 2412 Wendover Pl Champaign IL 618226160

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29784951  392781       090265648 FAGNER GENE 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 1167 COUNTY RD 900 E CHAMPAIGN IL 618229609

11/03/09 sent high consumption letter due to usage tripled. 11/02

/09 mredt service order verified read 518 is correct. ml/billing

...bill batch

0911    29784971  392945       090265792 Hoerner Todd E 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 2507 Valkar Ln Champaign IL 618227219

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29784978  393008       090265848 Church Of God 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 2604 Curtis Rd Champaign IL 618229631

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29785028  486052       090289132 MAGGIO JOHN A 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 1189 COUNTY RD 900 E #A CHAMPAIGN IL 61822

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29785033  505972       090265797 Ramrattan Ravi B 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 2501 Valkar Ln Champaign IL 618227219

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29785042  738217       090266028 Ju Young Choi 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 401 W Curtis Rd #7103 Savoy IL 618749600

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29785048  785770       090326042 Classic Homes 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 1212 Fellowship Ln Savoy IL 61874

11/03/09 sent unexpected high bill due to estimate read letter. m

l/billing...bill batch.

0911    29785056  807401       090265363 McCulley Riley & Lois 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 2522 Prairie Ridge Pl Champaign IL 618226195

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29785574  389195       090263241 SAVAGE TERESA D 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 1507 Trails Dr Urbana IL 618027052

11/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29785742  789302       090263747 Thomas Debora 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 1611 Lyndhurst Dr #C Savoy IL 618749222

11/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29788379  855674       090327995 Brown Timothy M 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 109 Dropseed Dr Savoy IL 61874

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29788409  852528       090266899 Lim Song Jae 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 9 Hartwell Ct #B Savoy IL 618749782

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29789101  393145       090265953 Krueger Everett R 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 500 Church St Savoy IL 618749762

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29789141  394604       090266676 Fedmermeier Kara D 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 804 Lavender Dr Savoy IL 618749323

11/04/09 sent high consumption letter due to usage tripled. 11/03

/09 mredt service order verified read 579 is correct. ml/billing

...bill batch

0911    29789257  508645       090299774 EVANS MARK S 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 18 Parsley Dr Savoy IL 61874

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29789262  542673       090299460 Merrick Peggy 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 30 PARSLEY DR SAVOY IL 61874

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29789271  668969       090266709 McDage Virginia K 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 607 Buttercup Dr Savoy IL 618749465

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29789273  674111       090267278 Neelakantan Urvi 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 609 Stonecrest Dr Savoy IL 618749474

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29789279  704021       090267124 Kuetemeyer Amy J 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 208 Church St #3 Savoy IL 618749732

issued bilrd

0911    29789285  724362       090321677 Deckard Adam 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 304 S Locust Pesotum IL 61863

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29789291  724369       090321790 Verizon 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 19 N Chestnut Pesotum IL 61863

11/04/09 sent high consumption letter due to usage tripled. 11/03

/09 mredt service order verified read 55 is correct. ml/billing .

...bill batch

0911    29789320  762240       090267002 Hughes Daniel 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 308 Ellen Ave Savoy IL 618749707

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29789335  819911       090327781 UNIQUE HOMES & LUMBER INC 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 1314 Fieldstone Dr Savoy IL 61874

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29789339  823486       090327993 New Line Homes 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 1 Cedar Grove Ct Savoy IL 61874

11/04/09 sent high consumption letter due to usage tripled. 11/03

/09 mredt service order verified read 54 is correct. ml/billing .

...bill batch

0911    29789578  861039       090240358 Burks Troy 2009/11/04 LEFLORLA 2009/11/04 LEFLORLA 1205 S Lierman Ave Urbana IL 618025451

11/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0911    29789667  827517       090264601 Tatman Tina M 2009/11/04 LEFLORLA 2009/11/04 LEFLORLA 1902 Karen Ct #5 Champaign IL 618226836

11/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29789672  735772       090264139 Leakey Andrew 2009/11/04 LEFLORLA 2009/11/04 LEFLORLA 2409 N Nottingham Ct Champaign IL 618217016

11/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29789681  681167       090264811 Davis Jennifer 2009/11/04 LEFLORLA 2009/11/04 LEFLORLA 1904 Kenny Ave Champaign IL 618226806

11/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29791216  865540       090220870 Watson Davetta 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 1502 Queensway Champaign IL 618211033

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29792400  311194       090221329 Famous Footwear #3013 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 2013 N Prospect Ave Champaign IL 618221235

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29792416  312406       090221836 Toys "R" Us, Store #6057 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 40 E Anthony Dr Champaign IL 618207802

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29792422  312420       090221846 Office Depot 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 111 1/2 Convenience Cen Rd Champaign IL 61820

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29792426  312427       090221852 Barbec Comm #02 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 7 Convenience Cen Rd Champaign IL 618202750

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29792436  312566       090221958 Vitaman World Store 4511 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 2000 N Neil St #612 Champaign IL 618207851

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29792722  532843       090221869 CARLE FOUNDATION HOSP 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 206 W Anthony Dr #A Champaign IL 618221218

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29792797  801097       090220686 Epi Works Inc 2009/11/05 MCHUGHPK 2009/11/05 MCHUGHPK 1604 Rion Dr #4 Champaign IL 618229598

11/5 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29792846  659635       090221629 Bilton Michael 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 1095 Baytowne Dr #33 Champaign IL 618227972

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29792947  508727       090265084 Lewycky Alexandra 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 3201 Cherry Hills Dr Champaign IL 618227989

11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0911    29792971  647351       090288760 Nieto Carlos A 2009/11/05 MCHUGHPK 2009/11/05 MCHUGHPK 2906 Wendover Pl Champaign IL 61822

11/5 service order verified high usage, sent letter. in batch. bi

ll/pkm

0911    29793333  566072       090300810 VOSSMAN LAURA 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 3405 Mill Creek Ct Champaign IL 61822

11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29796080  312987       090222283 Orwick Robert 2009/11/06 LAUGHLMM 2009/11/06 LAUGHLMM 52 Northwood Dr Urbana IL 618027443

11/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29796087  313410       090222563 Seeds Derald 2009/11/06 LAUGHLMM 2009/11/06 LAUGHLMM 2005 Barnes St Urbana IL 618027662

11/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29796109  791026       090326375 Flessner Troy 2009/11/06 LAUGHLMM 2009/11/06 LAUGHLMM 2103 River Rock Dr Urbana IL 61802

11/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29797272  834672       090289571 Sinha Sanjiv 2009/11/06 LEFLORLA 2009/11/06 LEFLORLA 3209 Weeping Cherry Dr Champaign IL 61822

11/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29797377  850189       090323463 Silvers Terry J 2009/11/06 LEFLORLA 2009/11/06 LEFLORLA 3408 Wynstone Dr Champaign IL 61822

11/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29797557  586742       090265407 GLAWE WILLIAM H 2009/11/06 LEFLORLA 2009/11/06 LEFLORLA 3008 Countrybend Ln Champaign IL 618226167

  11/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29801665  316263       090224521 Bugbee Christine 2009/11/09 LEFLORLA 2009/11/09 LEFLORLA 1409 N Neil St Champaign IL 618202222

  11/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0911    29801710  317056       090224922 Cox Martin J 2009/11/09 LEFLORLA 2009/11/09 LEFLORLA 416 Fairview Dr Champaign IL 618202614

  11/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29801759  317340       090225100 Cham Com Unit 4 Sch 2009/11/09 LEFLORLA 2009/11/09 LEFLORLA 1400 Hagan St Champaign IL 618202545

11/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0911    29801763  840819       090328111 ARNOLD ERIC M 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 402 Preston St Savoy IL 61874

11/9 service order verified high usage, sent letter. bill/pkm

0911    29801772  749334       090322200 Law Jolette D 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 703 Lake Falls Blvd Savoy IL 61874

11/9 service order verified high usage, sent letter. bill/pkm

0911    29801779  724901       090321782 Bates Milton 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 200 E Lincoln Pesotum IL 61863

11/9 service order verified high usage, sent letter. bill/pkm
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0911    29801796  704021       090267124 Kuetemeyer Amy J 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 208 Church St #3 Savoy IL 618749732

11/9 service order verified high usage, sent letter. bill/pkm

0911    29801802  611160       090266795 Cenzano Deanna 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 501 Buttercup Dr Savoy IL 618749460

11/9 service order verified high usage, sent letter. bill/pkm

0911    29801855  573882       090224101 One North 2009/11/09 LEFLORLA 2009/11/09 LEFLORLA 1721 N Melrose Village Cir #1534 Urbana IL 618010852

11/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0911    29801909  652586       090224450 Anderson Brent 2009/11/09 LEFLORLA 2009/11/09 LEFLORLA 1208 N Hickory St #A Champaign IL 618202720

11/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29802061  654125       090225207 McGuire Janitorial 2009/11/09 LEFLORLA 2009/11/09 LEFLORLA 1203 Hagan St Champaign IL 618202508

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

  11/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

0911    29802116  686793       090317046 Capstone Quarters-Urbana LLC 2009/11/09 LEFLORLA 2009/11/09 LEFLORLA 1903 N Lincoln Ave SWEST #115 Urbana IL 61801

11/9/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0911    29802144  695981       090317108 Chow Edward F 2009/11/09 LEFLORLA 2009/11/09 LEFLORLA 1903 N Lincoln Ave SEAST #227 Urbana IL 61801

  11/9/09-SENT NO BILRD OR HC LETTER; READS IN LINE WITH LAST

MONTHS AWARE OF LAST YEAR USAGE 2.5 OR 3 HIGHER...LAL/BILLING

0911    29802182  697648       090316982 Shamsa Kay 2009/11/09 LEFLORLA 2009/11/09 LEFLORLA 1903 N Lincoln Ave NWEST #107 Urbana IL 61801

11/9/09-SENT NO BILRD OR HC LETTER; READS IN LINE WITH LAST

MONTHS AWARE OF LAST YEAR USAGE 2.5 OR 3 HIGHER...LAL/BILLING

0911    29802926  701542       090313468 The Atkins Group 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 3362 Big Pine Trl Champaign IL 61822

11/9 service order verified high usage, sent letter. bill/pkm

0911    29805166  317621       090225302 Cukay Stan A 2009/11/10 LEFLORLA 2009/11/10 LEFLORLA 1001 Francis Dr #1003 Champaign IL 618211732

11/10/09-SENT NO BILRD OR HC LETTER; READS IN LINE WITH LAST 3

MONTHS AWARE OF LAST YEAR USAGE 2.5 OR 3 HIGHER...LAL/BILLING

0911    29805563  842471       090220879 Robinson Angela 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 2601 Campbell Dr #B Champaign IL 618211045

10/10 service order verifed high usage, sent letter. in batch. bi

ll/pkm

0911    29805618  614775       090221415 CORONEL JASON 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 1020 Baytowne Dr #23 Champaign IL 618227962

11/10 service order verified high usage, sent letter. bill/pkm

0911    29805621  617903       090221801 Land Trust 1225 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 606 W Anthony Dr Champaign IL 618221211

11/10 service order verified high usage, sent letter. bill/pkm

0911    29805642  671572       090221641 Cho Taejun 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 1085 Baytowne Dr #24 Champaign IL 618227969

11/10 service order verified high usage, sent letter. bill/pkm

0911    29805650  693466       090221853 Mosser's Shoes 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 6 Convenience Cen Rd Champaign IL 618207809

11/10 service order verified high usage, sent letter. bill/pkm
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0911    29805690  800300       090225145 Flores Ramon 2009/11/10 LEFLORLA 2009/11/10 LEFLORLA 515 Edgebrook Dr #40 Champaign IL 618202178

11/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29805722  828533       090316429 Polychromopoulos Constatine 2009/11/10 LEFLORLA 2009/11/10 LEFLORLA 1905 N Lincoln Ave SEAST #328 Urbana IL 61801

11/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. ...LAL/BILLING SENT LETTER

0911    29805724  310854       090221122 Bailen Tracy 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 2203 Campbell Dr Champaign IL 618211142

11/10 service order verified high usage, sent letter. bill/pkm

0911    29805730  312499       090221906 Limited Stores #0100838 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 2000 N Neil St #315 Champaign IL 618207854

11/10 service order verified high usage, sent letter. bill/pkm

0911    29805751  560594       090305707 Manchester Properties 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 2407 Hampshire DR IRRIG Champaign IL 61820

11/10 service order verified high usage, sent letter. bill/pkm

0911    29805759  769200       090220945 Longuili Ligie 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 1320 Fairfax Dr #B Champaign IL 618211095

11/10 service order verified high usage, sent letter. bill/pkm

0911    29805766  795946       090321252 Meinkoth Susan 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 2771 J T Coffman Dr Champaign IL 61822

11/10 service order verified high usage, sent letter. bill/pkm

0911    29812893  315331       090223833 Koeberlein Condos 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 2006 N Linview Ave Urbana IL 618011044

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29812895  316937       090224840 Ghent David W 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 213 Arcadia Dr Champaign IL 618202603

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29812910  573692       090223907 One North 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1602 N Melrose Valley Ct #316 Urbana IL 618010802

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29812913  573764       090224052 One North 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1707 N Melrose Village Cir #834 Urbana IL 618010844

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29812916  573817       090224167 One North 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1730 N Melrose Village Cir #1221 Urbana IL 618010981

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29812920  573872       090224100 One North 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1721 N Melrose Village Cir #1526 Urbana IL 618010852

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29812922  574141       090223954 One North 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1618 N Melrose Park Ct #1712 Urbana IL 618010885

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER
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0911    29812928  574143       090223960 One North 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1616 N Melrose Park Ct #1714 Urbana IL 618010830

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29812936  686801       090317088 Capstone Quarters-Urbana LLC 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1903 N Lincoln Ave SEAST #123 Urbana IL 61801

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29812987  851222       090220782 Neely Antwuan T 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1510 Queensway Champaign IL 618211033

  11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29813507  856520       090309600 Bolder Ridge HOA 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1301 BLUEGRASS LN IRRIG CHAMPAIGN IL 61822

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. ..LAL/BILLING SENT LETTER

0911    29819493  318209       090225669 Check N Go of Illinois  MS 7 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 1706 W Bradley Ave Champaign IL 618212202

11/13/09 sent high consumption letter due to usage tripled. 11/12

/09 bilrd service order verified read 602 is correct. ml/billing

...bill batch

0911    29827691  324944       090229471 Jung John E 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 1120 W Park Ave Champaign IL 618213245

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29827703  325230       090229666 Barbercheck Catherine 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 1508 W Park Ave Champaign IL 618213159

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29827745  325594       090229905 Hammerslough Vera C 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 1403 W Clark St Champaign IL 618213153

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29827757  326050       090230202 VALENTINE ROBERT I 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 201 S Mckinley Ave Champaign IL 618213249

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29827768  326196       090230317 Salvation Army 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 508 N Prospect Ave Champaign IL 618203313

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29827916  606743       090230407 Humphrey Michelle 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 10 Sherwood Ct Champaign IL 618202844

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29827980  832577       090230230 Mcmahon Tim P 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 1008 W White St Champaign IL 618213314

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29828009  848758       090229172 Buck Lillie B 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 313 N Carson Ave Champaign IL 618212442

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm
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0911    29828506  327292       090230969 Frazer Adrienne C 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 405 W Columbia Ave Champaign IL 618203401

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29828516  327589       090231150 Timms Andrew 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 302 W Hill St Champaign IL 618203562

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29828521  327597       090231158 BEAN DARCY 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 404 W Hill St Champaign IL 618203419

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29832585  332176       090233412 White St Campus Apt Trust 2009/11/18 MCHUGHPK 2009/11/18 MCHUGHPK 310 E White St MULTI Champaign IL 618204281

11/18 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29832697  852578       090233487 MO Nazdzri 2009/11/18 MCHUGHPK 2009/11/18 MCHUGHPK 202 E White St #25 Champaign IL 618204250

11/18 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29832912  333556       090233780 Trophy Time Inc 2009/11/18 MCHUGHPK 2009/11/18 MCHUGHPK 45 E Logan St Champaign IL 618204144

11/18 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29832973  335328       090234469 Bhuthimethee Isra 2009/11/18 MCHUGHPK 2009/11/18 MCHUGHPK 306 N Lincoln Ave Urbana IL 618012431

11/18 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29833004  543759       090232435 WOOD PRISCILLA 2009/11/18 MCHUGHPK 2009/11/18 MCHUGHPK 804 N 4th St Champaign IL 618203124

11/18 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29833023  581823       090307310 St Mary Parish Hall 2009/11/18 MCHUGHPK 2009/11/18 MCHUGHPK 207 N Wright St Champaign IL 61820

11/18 usage is higher - sent HC letter based off previous reads

in batch. bill/pkm

0911    29835217  336698       090235026 Williams Curtis 2009/11/19 MCHUGHPK 2009/11/19 MCHUGHPK 1407 W Beech St Urbana IL 618011416

11/19 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29835294  338352       090235890 Webster James 2009/11/19 MCHUGHPK 2009/11/19 MCHUGHPK 104 W University Ave Urbana IL 618011775

11/19 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29835299  338680       090236073 Birch Roger D 2009/11/19 MCHUGHPK 2009/11/19 MCHUGHPK 1501 N Division Ave Urbana IL 618011835

11/19 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29835338  564143       090234803 Chi Doug 2009/11/19 MCHUGHPK 2009/11/19 MCHUGHPK 1012 W Clark St #24 Urbana IL 618017730

11/19 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm
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0911    29835817  842886       090326581 Dorairaj Kirithika 2009/11/19 MCHUGHPK 2009/11/19 MCHUGHPK 606 E Oakland Ave #210 Urbana IL 61802

11/19 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29835822  844893       090236299 Jennings Charles 2009/11/19 MCHUGHPK 2009/11/19 MCHUGHPK 1004 E Kerr Ave #101 Urbana IL 618022300

11/19 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29835841  851473       090326584 Kim Sumin 2009/11/19 MCHUGHPK 2009/11/19 MCHUGHPK 606 E Oakland Ave #213 Urbana IL 61802

11/19 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29840297  863901       090230806 Funderburk Joe 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 409 1/2 W Vine St Champaign IL 61820

11/20 service order verified high usage, sent letter. transferred

 to bill again. bill/pkm

0911    29840327  861545       090232178 Jones Bonnie 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 905 N Walnut St Champaign IL 618203020

11/20 service order verified read, sent letter. transferred to

bill again. bill/pkm

0911    29840335  861465       090231361 Rosales Elvia 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 713 W Church St #1-1 Champaign IL 618203362

11/20 service order verified high usage, sent letter. transferred

 to bill again. bill/pkm

0911    29840336  860909       090229178 Waters Adam 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 308 N Carson Ave Champaign IL 618212443

11/20 service order verified high usage, sent letter. transferred

 to bill again. bill/pkm

0911    29840356  857230       090229404 Bishop David M 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 1208 W Church St Champaign IL 618212657

11/20 service order verified high usage. sent letter. transferred

 to bill again. bill/pkm

0911    29840360  857027       090229895 Masters Chris 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 1505 W Clark St Champaign IL 618213151

11/20 service order verified read, sent letter, transferred to

bill again. bill/pkm

0911    29840368  855596       090229724 Foley Donna 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 108 N Draper Ave Champaign IL 618213145

11/20 service order verified read, sent letter, transferred to

bill again. bill/pkm

0911    29840388  852530       090231941 Mlsna Michael 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 310 S State St MULTI Champaign IL 618204870

11/20 service order verified read, sent letter, transferred to

bill again. bill/pkm

0911    29840397  847257       090231868 Eberlin Jason M 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 310 S Prairie St #102 Champaign IL 618204747

11/20 service order verified read, sent letter, transferred to

bill again. bill/pkm

0911    29840401  324790       090229352 Sanderson James W 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 307 N Prospect Ave Champaign IL 618203328

  11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0911    29840411  836455       090230946 Rakers Cheri K 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 603 W Columbia Ave Champaign IL 618203301

11/20 service order verified read, sent letter, transferred to

bill again. bill/pkm

0911    29840416  325323       090229723 W Side Church Of Christ 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 1501 W Park Ave Champaign IL 618213158

  11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29840441  326272       090230370 Judah Cristian School 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 817 Sherwood Ter IRRIG Champaign IL 618202842

11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29840443  327857       090231306 Stipes Publishing Company 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 204 W University Ave Champaign IL 618203912

11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29840446  328265       090231528 Ploeger & Associates Inc 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 412 W Clark St Champaign IL 618204608

11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29840448  328707       090231795 Stephanides Adam 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 407 W White St #17 Champaign IL 618204822

11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29840471  329434       090232100 Meyer Drapery 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 330 N Neil St Champaign IL 618203614

  11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29840627  814326       090230066 Sowers Justin 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 307 1/2 Kelly Ct Champaign IL 61821

11/20 service order verified read, sent letter, transferred

to bill out. bill/pkm

0911    29840634  329522       090232175 The Petry-Kuhn Co 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 707 N MARKET ST CHAMPAIGN IL 618203004

11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29840638  794064       090230395 Hoover Deanne 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 716 Sherwood Ter Champaign IL 618202841

11/20 service order verified read, sent letter, transferred to

dump batch. bill/pkm

0911    29840683  483535       090229726 CRAFT STACY 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 1407 1/2 W Park Ave Champaign IL 61821

11/20 service order verified read, sent letter, transferred to

dump batch. bill/pkm

0911    29840699  522980       090231763 Rowe Barry E 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 609 W Union St Champaign IL 618204728

11/20 service order verified read, sent letter, transferred to

dump batch. bill/pkm

0911    29843884  330546       090232874 Restaurant Equipment Supp 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 209 E University Ave Champaign IL 618204212

11/23/09 sent high consumption letter due to usage tripled. 11/18

/09 bilrd service order verified read 236 is correct. ml/billing

...bill batch
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0911    29843919  801321       090233724 Kothari Manali 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 508 E Stoughton St #310 Champaign IL 618204471

11/23/09 sent high consumption letter due to usage tripled. 11/19

/09 bilrd service order verified read 255 is correct. ml/billing

...bill batch

0911    29843923  804664       090232965 Jung Selhee 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 105 S Wright St #302 Champaign IL 618204571

11/23/09 sent high consumption letter due to usage tripled. 11/19

/09 bilrd service order verified read 14 is correct. ml/billing .

...bill batch

0911    29843943  840259       090233410 Theodoropoulos Anastasios 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 314 E White St Champaign IL 618204207

11/23/09 sent high consumption letter due to usage tripled. 11/18

/09 bilrd service order verified read 1248 is correct. ml/billing

...bill batch

0911    29845041  862740       090234227 Johnson Candace 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 1010 W Stoughton St #205 Urbana IL 618012417

11/23/09 sent high consumption letter due to high usage. Bilrd se

rvice order wasn't worked it time alloted and since read was actu

al sent bill. ml/billing...bill batch.

0911    29845069  857927       090233117 Shukla Pulkit 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 304 E Clark St #204 Champaign IL 618204275

11/23/09 sent high consumption letter. Bilrd service order wasn't

 worked in time allotted. Since read was actual used and sent let

ter. ml/billing...bill batch.

0911    29845102  856703       090233435 Lagattuta Nick 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 304 E White St Champaign IL 618204207

11/23/09 cancelled bilrd service order due to not worked in time

allotted and bill needs to go out. Read was actual read and inlin

e, so sent bill out with read. sent high bill letter. ml/billing

0911    29845174  855809       090233660 Nowak Karolina 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 610 E Stoughton St #102 Champaign IL 618204577

11/23/09 cancelled bilrd service order due to not worked in time

allotted and bill needs to go out. Read was actual read and in li

ne. sent bill out. ml/billing sent high bill letter.

0911    29845199  854838       090233910 Gorczyca Anthony 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 107 N Busey Ave #A Urbana IL 618013139

11/23/09 sent high consumption letter. cancelled bilrd and used r

ead taken due to bilrd service order not worked in time allotted.

 ml/billing...bill batch.

0911    29845299  329853       090232410 Sykes Tiffany N 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 302 Nelson Ct Champaign IL 618203102

11/23/09 cancelled bilrd service order due to not worked in allot

ted time. Current read is actual and in line, sent high consumpti

on letter. ml/billing....bill batch.

0911    29845317  330153       090232621 BROWN LUCY M 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 405 1/2 E Washington St Champaign IL 61820

11/23/09 cancelled bilrd service order due to not worked in time

allotted and bill needs to go out. used current read due to actua

l and in line. sent high consumption letter. ml/billing...bill ba

tch.
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0911    29845442  852533       090232613 Bazzell-Smith Kwabe 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 209 E Washington St Champaign IL 618203739

11/23/09 cancelled bilrd service order due to not worked in allot

ted time. Used current read due to actual read and in line. sent

high consumption letter. ml/billing.

0911    29845458  848937       090233749 Demetriou Christopher 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 402 E Stoughton St Champaign IL 618204307

11/23/09 sent high consumption letter due to usage tripled. 11/23

/09 bilrd service order verified read 126 is correct. ml/billing

...bill batch

0911    29845470  803089       090234235 Fukushima Marina 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 1010 W Stoughton St #213 Urbana IL 618012417

11/23/09 cancelled bilrd service order due to not worked in allot

ted time. Used current read due to actual read and in line. sent

high consumption letter. ml/billing.

0911    29845484  510986       090233991 CARL CLINIC  ASSOCIATION 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 208 W Griggs St Urbana IL 618012608

11/23/09 cancelled bilrd service order due to not worked in allot

ted time. Used current read due to actual read and in line. sent

high consumption letter. ml/billing.

0911    29845489  334810       090234286 Krueger Bruce 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 1103 W Main St Urbana IL 618012412

11/23/09 cancelled bilrd service order due to not worked in allot

ted time. Used current read due to actual read and in line. sent

high consumption letter. ml/billing.

0911    29846809  857258       090234888 Brown Rogerick L 2009/11/24 LAUGHLMM 2009/11/24 LAUGHLMM 1303 W Hill St Urbana IL 618011405

11/24/09 sent high consumption letter due to usage tripled. 11/23

/09 bilrd service order verified read 926 is correct. ml/billing

...bill batch

0911    29846813  853717       090322865 Choi Yoonhee 2009/11/24 LAUGHLMM 2009/11/24 LAUGHLMM 1010 W Main St #104 Urbana IL 61801

11/24/09 sent high consumption letter due to usage tripled. 11/23

/09 bilrd service order verified read 100 is correct. ml/billing

...bill batch

0911    29847356  619917       090243141 Weiner Companies Ltd 2009/11/24 MCHUGHPK 2009/11/24 MCHUGHPK 115 W Pennsylvania Ave Urbana IL 618015032

11/24 account in closing batch, customer has a toilet leak, sent

HC letter. bill/pkm

0911    29847622  830400       090240440 Urbana Capital LLC 2009/11/24 LAUGHLMM 2009/11/24 LAUGHLMM 905 S Lierman Ave #42 Urbana IL 618025497

11/24/09 sent high consumption letter due to usage tripled. 11/16

/09 bilrd service order verified read 25 is correct. fsr noted cu

stomer has a leak. ml/billing...bill batch

0911    29847930  741809       090236372 Deconinck Adam 2009/11/24 LAUGHLMM 2009/11/24 LAUGHLMM 1014 E Kerr Ave #105 Urbana IL 618022305

11/24/09 sent high consumption letter due to usage tripled. 11/23

/09 bilrd service order verified read 189 is correct. ml/billing

...bill batch

0911    29850620  309656       090220424 Parkland College 2009/11/25 LAUGHLMM 2009/11/25 LAUGHLMM 2400 W Bradley Ave #E Champaign IL 618211806

11/25/09 sent high consumption letter due to usage tripled. 11/20

/09 mredt service order verified read 137 is correct. ml/billing

...bill batch
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0911    29850627  309792       090220546 Urbana School Dist 116 2009/11/25 LAUGHLMM 2009/11/25 LAUGHLMM 312 W Oregon St Urbana IL 618014126

11/25/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29850978  334150       090233978 JTS PROPERTIES LLC 2009/11/25 LAUGHLMM 2009/11/25 LAUGHLMM 214 W Main St Urbana IL 618012622

11/25/09 sent high consumption letter due to usage tripled. 11/24

/09 bilrd service order verified read 140 is correct. ml/billing

...bill batch

0911    29857265  345544       090240266 Tomes Alice 2009/11/30 LAUGHLMM 2009/11/30 LAUGHLMM 1116 S Lierman Ave Urbana IL 618025450

11/30/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29857275  346494       090240682 Bone Robert F 2009/11/30 LAUGHLMM 2009/11/30 LAUGHLMM 1405 E Florida Ave Urbana IL 618016011

11/30/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29857337  596978       090240389 Cornelius Bonnie 2009/11/30 LAUGHLMM 2009/11/30 LAUGHLMM 1503 Hunter St Urbana IL 618025406

11/30/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29857348  764902       090240078 Gwin Alexis 2009/11/30 LAUGHLMM 2009/11/30 LAUGHLMM 1904 Country Squire Dr Urbana IL 618025508

11/30/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29857517  341650       090237571 Village Of Saint Joseph 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 1400 Park Ave IRRIG St Joseph IL 61873

11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29857714  790558       090237350 Weaver James F 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 1854 COUNTY RD 1600N URBANA IL 61802

11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29860495  867381       090241695 Herman Janice 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 202 Hartle Ave #4 Urbana IL 618023549

12/01/09 sent high consumption due to usage is very high for firs

t bill.  Meter is on the inside, customer will to call in for us

to schedule appointment to check meter. ml/billing

0911    29860820  347550       090241324 Brun Michael J 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 806 E Washington St Urbana IL 618014327

12/01/09 sent high consumption letter due to usage tripled. 11/30

/09 mredt service order verified read 666 is correct. ml/billing

..bill batch

0911    29860842  348557       090241941 Nolan Pat N 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 711 S Anderson St Urbana IL 618014301

12/01/09 sent high consumption letter due to usage doubled causin

g high bill....meter is on the inside and read type is "A". ml/bi

lling...bill batch.

0911    29860899  348742       090242053 Merlo Frank 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 1402 S Hillcrest St Urbana IL 618015002

12/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29860980  627230       090241466 Abernathy Icesha L 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 910 E Oregon St Urbana IL 618014407

12/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29860993  679131       090241939 Smith Elizabeth 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 707 S Anderson St Urbana IL 618014301

12/01/09 sent high consumption letter due to usage tripled. Read

Type is "A". Meter is on the inside. Customer will need to call a

nd schedule service order so they can give us access to the meter

. ml/billing...bill batch.

0911    29861006  720186       090241490 Stoupe Clark 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 907 E California Ave Urbana IL 618014419

12/01/09 sent high consumption letter due to usage tripled. Read

type is an "A". Meter is on the inside. customer will need to cal

l to schedule appointment in order for us to gain access to the m

eter. ml/billing...bill batch.

0911    29861017  729988       090241979 Balbach Richard 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 1501 S Anderson St Urbana IL 618015111

12/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29861025  801207       090241896 Babai Daniel 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 804 1/2 E Main St Urbana IL 61802

12/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29861041  830348       090241908 Johnson Jody 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 708 E Main St Urbana IL 618022820

12/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29861048  850486       090241932 Scaller Edward A 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 606 E California Ave Urbana IL 618014338

12/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29864242  709823       090239101 LeShoure Yim 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 703 MacArthur Dr Urbana IL 618024638

12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29864737  858568       090238847 Shaw Michael 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 2318 E Main St Urbana IL 618022242

  12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29864883  846228       090322569 Hung John 2009/12/02 LAUGHLMM 2009/12/02 LAUGHLMM 429 E Fairlawn Dr Urbana IL 61801

12/02/09 sent high consumption letter due to usage doubled causin

g high bill. Meter is on the inside in meter room. ml/billing...b

ill batch.

0911    29867630  553896       090240826 Odeh Ghada 2009/12/03 LEFLORLA 2009/12/03 LEFLORLA 1205 Briarcliff Dr Urbana IL 618015303

  12/03/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29867635  656046       090240678 Walker Doris 2009/12/03 LEFLORLA 2009/12/03 LEFLORLA 1411 E Pennsylvania Ave Urbana IL 618015322

12/03/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0911    29868379  350908       090243041 Auler Robert I 2009/12/03 LAUGHLMM 2009/12/03 LAUGHLMM 202 W Green St MULTI Urbana IL 618017881

12/03/09 sent high consumption letter due to usage tripled. 12/03

/09 mredt service order verified read 751 is correct. ml/billing

...bill batch

0911    29868395  351163       090243239 Harrison Rodman P 2009/12/03 LAUGHLMM 2009/12/03 LAUGHLMM 307 W Delaware Ave Urbana IL 618014906

12/03/09 sent high consumption letter due to usage tripled. 12/03

/09 mredt service order verified read 122 is correct. ml/billing

...bill batch

0911    29868557  351067       090243163 Gutowsky Herbert S 2009/12/03 LAUGHLMM 2009/12/03 LAUGHLMM 202 W Delaware Ave Urbana IL 618014905

12/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29868566  351216       090243282 Mackie Roderick I 2009/12/03 LAUGHLMM 2009/12/03 LAUGHLMM 805 W Vermont Ave Urbana IL 618014828

12/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29868686  745680       090244545 Perez Jesus 2009/12/03 LAUGHLMM 2009/12/03 LAUGHLMM 409 W ELM ST #1 URBANA IL 618013233

12/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29868688  745902       090244085 Milenkobic Olgica 2009/12/03 LAUGHLMM 2009/12/03 LAUGHLMM 211 W California Ave Urbana IL 618014114

12/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29868695  796087       090244331 Coleman Courtney 2009/12/03 LAUGHLMM 2009/12/03 LAUGHLMM 808 W Illinois St #23 Urbana IL 618017827

12/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29868710  835498       090243303 Singh Umesh 2009/12/03 LAUGHLMM 2009/12/03 LAUGHLMM 409 W Vermont Ave Urbana IL 618014928

12/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29869004  800457       090240784 Wilson Alisha 2009/12/03 LEFLORLA 2009/12/03 LEFLORLA 1201 E Pennsylvania Ave Urbana IL 618015318

  12/03/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29873538  867669       090246335 Andros Nivia 2009/12/04 LAUGHLMM 2009/12/04 LAUGHLMM 48 E John St #309 Champaign IL 618205965

12/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29873965  855434       090245417 Kim Jinhyuk 2009/12/04 LAUGHLMM 2009/12/04 LAUGHLMM 408 E Healey St #103 Champaign IL 618201603

12/04/09 sent high consumption letter due to usage is 2.5 times h

igher causing usage and high bill. Meter located in garage. Not a

ccessible. ml/billing...bill batch.

0911    29873977  807254       090246054 Tran John 2009/12/04 LAUGHLMM 2009/12/04 LAUGHLMM 56 1/2 E Green St #201 Champaign IL 61820

12/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29874083  852299       090306756 Orloff Benjamin 2009/12/04 LAUGHLMM 2009/12/04 LAUGHLMM 512 S 3RD ST #415 CHAMPAIGN IL 61820

12/04/09 sent high consumption letter due to usage tripled.

ml/billing ...bill batch

0911    29874145  799310       090245660 Pulgar Hector 2009/12/04 LAUGHLMM 2009/12/04 LAUGHLMM 58 E Healey St #303 Champaign IL 618205361

12/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29877604  356456       090245305 Rose Edith 2009/12/05 HARTLD 2009/12/05 HARTLD 409 E Springfield Ave Champaign IL 618205406

BILLING***12-5-09***LH***HIGH USAGE..SENT HC LETTER

0911    29882757  351074       090243170 Risatti Zoila 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 107 W Delaware Ave Urbana IL 618015020

12/8: service order verified read. sent HC letter. in batch.

bill/pkm

0911    29882763  351417       090243443 Cogdal Richard B 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 306 W Michigan Ave Urbana IL 618014964

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0911    29882768  351657       090243604 Resnick Peter 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 503 W Indiana Ave Urbana IL 618014941

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0911    29883097  855406       090244716 Ro Soo-Hye 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 802 W Green St #100 Urbana IL 618017836

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0911    29886327  803613       090245018 Rehman Mohammad W 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 105 N Busey Ave #309 Urbana IL 618013178

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29886332  580190       090246274 JSM MANAGEMENT INC 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 502 E John St BLD 3 Champaign IL 618205700

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29886665  855125       090301092 Piske Michael 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 51 E Green St #208 Champaign IL 61820

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29886669  854455       090246115 Piersma Brad 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 101 E Green St #15 Champaign IL 618207908

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29886677  853974       090246687 Dejesus Shela 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 909 S Locust St #101 Champaign IL 618205997

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29886684  803006       090247043 Loarca Ivan 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 1004 S Locust St #37 Champaign IL 618209115

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm
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0911    29886758  538072       090245204 Gadus Kevin 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 401 S Locust St Champaign IL 618204129

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29888879  816746       090251445 Howard Sam 2009/12/10 LEFLORLA 2009/12/10 LEFLORLA 709 S Mattis Ave Champaign IL 618214323

12/10/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29889225  364679       090247621 Albert Jodi Assoc,. Pc 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 505 S Neil St #4 Champaign IL 618205238

12/10 service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29892182  367893       090249280 Trupin John P 2009/12/11 MCHUGHPK 2009/12/11 MCHUGHPK 810 W KIRBY AVE CHAMPAIGN IL 618206836

12/11 service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29892400  375319       090253899 Humphrey William K 2009/12/11 MCHUGHPK 2009/12/11 MCHUGHPK 3312 W William St Champaign IL 618214013

12/11: usage is higher - sent HC letter based off previous reads

in batch. bill/pkm

0911    29900367  375533       090254043 Blahut Barbara 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 1502 Bridge Point Ln Champaign IL 618229272

12/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29900413  849118       090254589 Moore Patrick H 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 4308 Doverbrook Ct Champaign IL 618229362

12/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29900510  835002       090327848 Lorenzana Robenzon 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 2518 Fields South Dr #203 Champaign IL 61822

12/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29900523  830079       090325585 McKechnie James K 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 1401 Wyndemere Point Dr Champaign IL 61822

12/15: usage is higher - sent HC letter based off previous reads,

per previous HBILL contacts customer has leak. in batch.

bill/pkm

0911    29900536  825852       090313888 Mougey Matthew 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 1607 Crabapple Ln Champaign IL 61822

12/15 service order verified read sent HC letter. in batch.

bill/pkm

0911    29900677  792452       090320640 Quiram Jay 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 4904 Peifer Ln Champaign IL 61822

12/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29900694  789578       090254728 Bartsch Alicia 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 2111 Crossgate Ct Champaign IL 618229347

12/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29900759  682319       090254215 Gossett Sara 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 1201 Muirfield Pt Champaign IL 618228567

12/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm
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0911    29900785  677617       090254085 Culton Ryan 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 4105 Turnberry Dr Champaign IL 618228510

12/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29900806  604005       090254534 Morisetty Srinivas R 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 4502 Crossgate Dr Champaign IL 618229353

12/15 service order verified high usage, sent HC letter. in batch

.

bill/pkm

0911    29904631  793503       090256261 Rapti Zoi 2009/12/16 MCHUGHPK 2009/12/16 MCHUGHPK 2716 Prairie Meadow Dr Champaign IL 618227613

12/16: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29911144  380849       090257851 Reimer Patricia 2009/12/18 MCHUGHPK 2009/12/18 MCHUGHPK 1608 Harrington Dr Champaign IL 618216405

12/18: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29911189  382027       090258672 Wikoff Virgil C 2009/12/18 MCHUGHPK 2009/12/18 MCHUGHPK 2120 Noel Dr Champaign IL 618216553

12/18: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29915570  379253       090256688 Bulinski Raymond J 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 1820 Parkdale Dr Champaign IL 618215463

12/21/09 sent high consumption letter due to usage tripled. 12/17

/09 bilrd service order verified read 123 is correct. ml/billing

...bill batch

0911    29932837  867849       090220496 Regional Rehab Champaign Urbana 2009/12/29 LEFLORLA 2009/12/29 LEFLORLA 302 BURWASH AVE SAVOY IL 618749572

  12/29/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29936744  853579       090261416 Wells Aaron S 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 1806 S Cottage Grove Ave #315 Urbana IL 618016002

12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29936776  386602       090261524 TYAGI VIJAI 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 506 E Harding Dr Urbana IL 618016206

12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29940966  390153       090263967 Schowengerdt W H 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 3009 S Prospect Ave Champaign IL 618227204

12/31/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29941029  391376       090264682 Neil John L 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 1905 Nancy Ct #5 Champaign IL 618226841

12/31/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29941039  391549       090264747 Anthony Kristi L 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 2504 Myers Ct #3 Champaign IL 618226896

12/31/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29941107  569220       090264126 FUEMTES MA ARSELIA 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 2416 N Nottingham Ct Champaign IL 618217017

12/31/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29941195  811231       090264655 Massey Victoria 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 1902 Nancy Ct #9 Champaign IL 618226847

12/31/09 sent high consumption letter due to usage tripled. meter

 on inside. ml/billing...bill batch.

0911    29941333  621819       090264775 OKAGAWA HIROMI 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 2515 Leeper Dr #B Champaign IL 618226877

12/31/09 sent high consumption letter due to usage tripled. meter

 inside. ml/billing...bill batch.

0911    29949741  392084       090265116 Bauer Robert 2010/01/05 HARTLD 2010/01/05 HARTLD 3212 Cherry Hills Dr Champaign IL 618227991

BILLING****1-5-10****LH******HIGH USAGE..SENT HC LETTER

0911    29951864  390764       090264343 Brown Mary I 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 2401 Windward Blvd #105 Champaign IL 618216956

01/05/10 sent high consumption letter due to usage tripled. 01/04

/10 bilrd service order verified read 342 is correct. ml/billing

...bill batch

0911    29955545  794590       090232815 McQuaid Property Management 2010/01/06 MCHUGHPK 2010/01/06 MCHUGHPK 105 N 4th St Champaign IL 618203810

1/6 according to service order customer had busted pipes in

basement flooding it. sent letter. in closing batch. bill/pkm

0911    29955560  821331       090315659 Balassiano Moises 2010/01/06 MCHUGHPK 2010/01/06 MCHUGHPK 1822 E Amber Ln #202 Urbana IL 61802

1/6: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29956871  392500       090265450 Prichard Peggy A 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 3105 Countrybend Ln Champaign IL 618226165

01/06/10 sent high consumption letter due to usage tripled. 01/05

/10 bilrd service order verified read 1519 is correct. ml/billing

...bill batch

0911    29957030  486052       090289132 MAGGIO JOHN A 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 1189 COUNTY RD 900 E #A CHAMPAIGN IL 61822

01/06/10 sent high consumption letter due to usage tripled. 01/05

/10 bilrd service order verified read 687 is correct. ml/billing

...bill batch

0911    29965908  314289       090223162 White Mary B 2010/01/11 LAUGHLMM 2010/01/11 LAUGHLMM 13 Gurth Dr Urbana IL 618021255

01/11/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29965920  314941       090223561 Dollar General Corporatio 2010/01/11 LAUGHLMM 2010/01/11 LAUGHLMM 1506 N Cunningham Ave Urbana IL 618021804

01/11/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29966523  819867       090224671 Armstrong Leslie 2010/01/11 LAUGHLMM 2010/01/11 LAUGHLMM 1507 Kiler Dr #208 Champaign IL 618202169

01/11/10 sent high consumption letter due to usage tripled. meter

on inside. ml/billing...billb atch

0911    29966677  660067       090313636 Douglass Square Apartments 2010/01/11 LAUGHLMM 2010/01/11 LAUGHLMM 406 Nathaniel Burch Dr Champaign IL 61820

01/11/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29966890  573789       090224081 One North 2010/01/11 LAUGHLMM 2010/01/11 LAUGHLMM 1715 N Melrose Village Cir #1023 Urbana IL 618010848

01/11/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0911    29966964  574163       090223981 One North 2010/01/11 LAUGHLMM 2010/01/11 LAUGHLMM 1612 N Melrose Park Ct #1826 Urbana IL 618010827

01/11/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29971259  573739       090223950 One North 2010/01/12 LAUGHLMM 2010/01/12 LAUGHLMM 1620 N Melrose Park Ct #633 Urbana IL 618010834

01/12/10 sent high consumption letter due to usage tripled. 01/11

/10 bilrd service order verified read 1821 is correct. ml/billing

...bill batch

0911    29971278  309949       090220688 Epi Works Inc 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 1604 Rion Dr #6 Champaign IL 618229598

  1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29971284  312382       090221821 Henson Place Proprty 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 10 Henson Pl Champaign IL 618207836

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29971287  528254       090220738 Lenard Parks Kathleen 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 2510 Dale Dr Champaign IL 618211025

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29971307  841351       090307405 OLD CHICAGO PIZZA 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 1910 N Neil St Champaign IL 61820

  1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING

0911    29973391  835867       090226944 Ladage Brad 2010/01/13 MCHUGHPK 2010/01/13 MCHUGHPK 535 COUNTY RD 1600N #23 BONDVILLE IL 618228601

1/13 per service order, customer has a leak, sent letter.

in batch. bill/pkm

0911    29973672  819239       090226933 Davies Tina 2010/01/13 MCHUGHPK 2010/01/13 MCHUGHPK 533 COUNTY RD 1600N #1 BONDVILLE IL 618228728

1/13: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29976474  573754       090224041 One North 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1705 N Melrose Village Cir #812 Urbana IL 618010843

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29976490  573767       090224055 One North 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1709 N Melrose Village Cir #913 Urbana IL 618010845

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29976497  573817       090224167 One North 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1730 N Melrose Village Cir #1221 Urbana IL 618010981

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29976501  573820       090224174 One North 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1728 N Melrose Village Cir #1224 Urbana IL 618010857

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29976507  573830       090224136 One North 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1727 N Melrose Village Cir #1322 Urbana IL 618010856

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0911    29976509  742653       090227402 Karagias Theodore 2010/01/14 LAUGHLMM 2010/01/14 LAUGHLMM 3407 Katie Lynn Dr Champaign IL 618228528

01/14/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29976518  573831       090224142 One North 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1725 N Melrose Village Cir #1324 Urbana IL 618010855

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29976521  573892       090223112 Cooper Kevin 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 28 Gurth Dr Urbana IL 618021255

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29976522  783084       090227875 Shafer Sydney 2010/01/14 LAUGHLMM 2010/01/14 LAUGHLMM 2712 Natalie Dr Champaign IL 618227354

01/14/10 sent high consumption letter due to usage tripled. Meter

 inside. ml/billing...bill batch.

0911    29976535  574135       090224114 One North 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1716 N Melrose Village Cir #1624 Urbana IL 618010849

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29976541  817804       090228503 Hammad Aisha 2010/01/14 LAUGHLMM 2010/01/14 LAUGHLMM 1207 W Beardsley Ave Champaign IL 618212555

01/14/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29976544  820386       090227240 Crisman Margaret & James 2010/01/14 LAUGHLMM 2010/01/14 LAUGHLMM 3304 Florence Dr Champaign IL 618228009

01/14/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29976546  677208       090316244 Capstone Quarters-Urbana LLC 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1905 N Lincoln Ave N-EST #206 Urbana IL 61801

  1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29976557  848891       090312809 Katragadda Sirish 2010/01/14 LAUGHLMM 2010/01/14 LAUGHLMM 904 Berwick Dr #6 Champaign IL 61822

01/14/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29976580  828141       090316285 Yoo Samuel 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1905 N Lincoln Ave SWEST #315 Urbana IL 61801

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29976617  864899       090224667 Guerra Isela 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1507 Kiler Dr #204 Champaign IL 618202169

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    29980169  835267       090229687 Legvold Denise 2010/01/15 LAUGHLMM 2010/01/15 LAUGHLMM 204 N Victor St Champaign IL 618213024

01/15/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    29980612  765779       090226686 Gritton Abigail 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 3108 Gold Medal Dr Champaign IL 618227394

  1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0911    29984126  320667       090227045 Frito Lay Sales 42958 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 3007 W Clark St Champaign IL 618222829

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29984152  718592       090227012 Herber Peter 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 510 STALEY RD CHAMPAIGN IL 618229234

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29985890  592561       090232242 Argus William 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 1111 N Walnut St Champaign IL 618203022

  1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    29985992  777635       090231373 Shreeves Casey 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 711 W Church St #5 Champaign IL 618203357

1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    29987174  734701       090228353 Bien Truong J 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 2425 W Bradley Ave #E Champaign IL 618211831

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29987199  856336       090227770 Dobrik Jeffrey 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 2509 Covington Dr Champaign IL 618227316

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29987477  323453       090228486 Musson Warren H 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 1118 W Beardsley Ave Champaign IL 618212554

1/18: service order verified high usage, sent letter, transferred

to bill out. bill/pkm

0911    29990721  324172       090228944 Jackson Leola 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 503 N Garfield Ave Champaign IL 618212611

1/20: service order verified high usage, sent letter, transferred

to bill out. bill/pkm

0911    29990727  324662       090229259 Fabri Tony L 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 308 N Edwin St Champaign IL 618212633

1/20 service order to verify high usage not worked, allowed

bill to go out due to actual reads. cancelled service order.

sent letter. transferred to bill. bill/pkm

0911    29990736  851483       090229783 Dyer Eric 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 1625 W University Ave Champaign IL 618213029

1/20: service order verified high usage, sent letter, transferred

to bill out. bill/pkm

0911    29992279  677604       090236246 Gordon Terry 2010/01/21 LEFLORLA 2010/01/21 LEFLORLA 1005 N Cunningham Ave Urbana IL 618021874

1/21/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    29992609  864925       090230599 ROMINE WESLEY 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 211 W Tremont St Champaign IL 618202946

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29992619  859050       090231348 Gaddis Tonya 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 800 W Church St #14 Champaign IL 618203371

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm
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0911    29992732  655029       090230248 Larson Doug 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 917 W White St Champaign IL 618213315

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29992785  326170       090230296 Grace Luth Church 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 313 S Prospect Ave Champaign IL 618204779

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29995241  309914       090220660 U Of I 00173-W1 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 708 S Mathews Ave #173 Urbana IL 618013604

1/22: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29995415  795558       090231389 Topel Heather 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 705 W Church St #I Champaign IL 618203354

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29995426  752501       090232378 Weatherspoon Lola 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 917 N 4th St Champaign IL 618203147

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29995472  646532       090232193 Jones Bonnie 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 907 N Walnut St Champaign IL 618203020

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29995523  329421       090232089 GOLD II RUSH 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 41 Main St Champaign IL 618203602

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    29998917  672456       090236680 Jones Lola 2010/01/25 MCHUGHPK 2010/01/25 MCHUGHPK 1502 CARROLL AVE #B URBANA IL 618021906

1/25: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29999182  340838       090237001 Davis Derek A 2010/01/25 MCHUGHPK 2010/01/25 MCHUGHPK 38 Shemauger Trlr Urbana IL 618022166

1/25: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29999205  341345       090237374 Mckinney Rick 2010/01/25 MCHUGHPK 2010/01/25 MCHUGHPK 1628 COUNTY RD 2000E ST JOSEPH IL 618739608

1/25: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    29999814  875930       090236464 SHECKLES KIMBERLY R 2010/01/25 LEFLORLA 2010/01/25 LEFLORLA 1028 E Kerr Ave #105 Urbana IL 618022323

1/25/10-make up bill covering period 9/23/09 to 1/22/10..lal/bill

ing

0911    30002307  342355       090238050 Mcelroy Carlotta 2010/01/26 MCHUGHPK 2010/01/26 MCHUGHPK 302 E Warren St St Joseph IL 618739200

1/26: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    30002356  342940       090238536 Jamison Sandra H 2010/01/26 MCHUGHPK 2010/01/26 MCHUGHPK 406 S Elm St St Joseph IL 61873

1/26: usage is higher - sent HC letter based off

previous reads,   in batch. bill/pkm
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0911    30005724  320561       090226965 Shaw Nelda F 2010/01/27 REECECL 2010/01/27 REECECL 701 E Chestnut St Bondville IL 61815

Talked to Customer Nelda Shaw 898-4588 and customer  had undergro

und leaks for a long time and did not know it. Noticed bill going

 up but thought she had some tennants had issues and not getting

cooperation from them. No water surfacing to indicate underground

 leak. All leads being repaired today as we spoke. Told her that

she maybe able to get a one time hardship reduction on a bill, ma

ke no promises told her to call CSC. Repair person spoke to me ab

out leaks and told me that Nelda was out there right along with t

hem assisting in repairs. Would like to see adj if anyway, CEmkes

0911    30007468  858568       090238847 Shaw Michael 2010/01/28 MCHUGHPK 2010/01/28 MCHUGHPK 2318 E Main St Urbana IL 618022242

1/28: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    30007486  644608       090239239 Sullivan Brian G 2010/01/28 MCHUGHPK 2010/01/28 MCHUGHPK 604 Scottswood Dr Urbana IL 618024557

1/28: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    30007527  343869       090239144 BATTLE YVONNE E 2010/01/28 MCHUGHPK 2010/01/28 MCHUGHPK 2609 E Main St Urbana IL 618022259

1/28: usage is higher than last year - sent HC letter based off

previous reads. in batch. bill/pkm

0911    30008605  579023       090239965 Steele Lisa 2010/01/28 MCHUGHPK 2010/01/28 MCHUGHPK 1902 E Michigan Ave Urbana IL 618025569

1/28: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    30010593  869688       090240752 Shipley Robert E 2010/01/29 MCHUGHPK 2010/01/29 MCHUGHPK 1403 Wiley Dr Urbana IL 618015242

1/29: service order verified high usage, sent letter, in batch.

bill/pkm

0911    30010647  837307       090240894 Messmore Seth 2010/01/29 MCHUGHPK 2010/01/29 MCHUGHPK 707 E Michigan Ave Urbana IL 618015270

1/29: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0911    30010683  735215       090240235 Shelton Patricia 2010/01/29 MCHUGHPK 2010/01/29 MCHUGHPK 1116 Austin Dr Urbana IL 618025418

1/29: service order verified high usage, sent letter, in batch.

bill/pkm

0911    30010691  560689       090240679 Argueta Vickie 2010/01/29 MCHUGHPK 2010/01/29 MCHUGHPK 1603 Philo Rd Urbana IL 618025331

1/29: service order verified high usage, sent letter, in batch.

bill/pkm

0911    30020794  829341       090240255 Jackson Nicol 2010/02/03 LEFLORLA 2010/02/03 LEFLORLA 1607 Hunter St Urbana IL 618025408

2/3/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30025805  871710       090247573 Rodriguez Miranda A 2010/02/05 LAUGHLMM 2010/02/05 LAUGHLMM 102 E Gregory Dr #30 Champaign IL 618206663

02/05/10 sent makeup bill letter due to customer is being backbil

led from 08/21/09 to 02/03/10.  Looks like back office put dates

in srvm.
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0911    30025859  740776       090247913 HANING DEAN 2010/02/05 LAUGHLMM 2010/02/05 LAUGHLMM 1205 S Randolph St Champaign IL 618206533

02/05/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    30025918  364304       090247498 Fotzler Neil 2010/02/05 LAUGHLMM 2010/02/05 LAUGHLMM 1111 Arbor Dr Champaign IL 618206612

02/05/10 sent high consumption letter due to usage tripled. meter

inside. ml/billing...bill batch.

0911    30025985  664110       090247425 U of I 532-W8 2010/02/05 LAUGHLMM 2010/02/05 LAUGHLMM 1107 S 4th St #12 Champaign IL 618206724

02/05/10 sent unexpected high bill due to estimate letter. ml/bil

ling.

0911    30026176  846777       090248380 Stewart Darloyn 2010/02/05 LAUGHLMM 2010/02/05 LAUGHLMM 303 W Green St #C303 Champaign IL 618208006

02/05/10 sent high consumption letter due to usage tripled.

meter inside. ml/billing

0911    30026212  856229       090247912 Chamberlin Brian 2010/02/05 LAUGHLMM 2010/02/05 LAUGHLMM 201 Avondale Ave Champaign IL 618206505

02/05/10 sent high consumption letter due to usage tripled.

meter inside. ml/billing...bill batch.

0911    30030757  330267       090232699 BROWN MABLE J 2010/02/08 STRODEGL 2010/02/08 STRODEGL 304 E Church St #A Champaign IL 618203708

2/8/10 sent high consumption letter due to service order verified

 high read. gm

0911    30032560  737718       090251403 Shapland Realty LLC 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 2009 Round Barn Rd Champaign IL 618213622

2/9/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30032576  844897       090250859 Hohn Glenn 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 1009 S Victor St Champaign IL 618214807

  2/9/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    30036510  790109       090247551 Gabes Place Apartments 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 102 E Gregory Dr #15 Champaign IL 618209150

2/10/10-sending high usage open bill..read has been verify

lal/billing sent letter

0911    30036518  796859       090248692 Lu Meng 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 606 W Healey St #4 Champaign IL 618208027

  2/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30036523  806761       090247655 Buttitta John 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 1201 S Neil St Champaign IL 618206543

  2/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30038726  368589       090249766 Ross Taya 2010/02/11 STRODEGL 2010/02/11 STRODEGL 510 S Willis Ave Champaign IL 618213918

2/11/10 sent high consumption letter, per service order read is c

orrect, high bill in bill batch gm

0911    30064355  858637       090261418 Norman Christopher E 2010/02/23 LEFLORLA 2010/02/23 LEFLORLA 1806 S Cottage Grove Ave #317 Urbana IL 618016002

2/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0911    30066749  701363       090262691 Zobus Rick 2010/02/24 LEFLORLA 2010/02/24 LEFLORLA 2507 S Cottage Grove Ave Urbana IL 618016819

  2/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30066762  731480       090262733 Scott Jason A 2010/02/24 LEFLORLA 2010/02/24 LEFLORLA 1201 E Willard St #B Urbana IL 618016948

2/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    30068983  777234       090263443 Lyons Scott 2010/02/25 LEFLORLA 2010/02/25 LEFLORLA 2 Willowbrook Ct Champaign IL 618207715

2/25/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0911    30069649  309569       090220353 Coll Cap & Gown Co 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 1000 N Market St LWUSG Champaign IL 618203009

2/25: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0911    30078023  392639       090265541 Smith Dianne M 2010/03/02 HARTLD 2010/03/02 HARTLD 4809 W Windsor Rd #B8 Champaign IL 618229277

BILLING***3-2-10***LH****HIGH USAGE..SENT HC LETTER

0911    30081094  393819       090266261 Orr Robin A 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 906 Ramblewood Ct #C Savoy IL 618749569

03/03/10 sent high consumption letter due to usage doubled. ml/bi

lling...bill batch.

0911    30081096  393932       090266336 Albrecht Darin O 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 106 Misty Cove Dr Savoy IL 618749598

03/02/10 sent high consumption letter due to usage doubled. ml/bi

lling...bill batch.

0911    30081130  394815       090266788 Stromburg Scott 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 401 Buttercup Dr Savoy IL 618749489

03/03/10 sent unexpected high bill due to estimate letter. ml/bil

ling...bill batch.

0911    30081232  394837       090266802 Jones William M 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 603 E TOMARAS AVE SAVOY IL 618749418

03/03/10 sent unexpected high bill due to estimate read letter. m

l/billing....bill batch..

0911    30081277  395371       090267044 Claypool Eric L 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 49 Lange Ave Savoy IL 618749705

03/03/10 sent unexpected high bill due to estimate read letter. m

l/billing...bill batch.

0911    30081310  395540       090267165 Matteson Phillip K 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 205 N Dunlap Ave Savoy IL 618749664

03/03/10 sent unexpected high bill letter due to estimates. ml/bi

lling...bill batch.

0911    30081353  576838       090288889 KWIAT PAUL G 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 802 Indigo Ave Savoy IL 61822

03/03/10 sent unexpected high bill due to estimate read letter. m

l/billing...bill batch.

0911    30081397  699602       090289564 Wong Tony H 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 901 Lavender Dr Savoy IL 61874

03/03/10 sent unexpected high bill due to estimate read letter. m

l/billing...bill batch.
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0911    30081439  724338       090321707 District 10 State Police 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 611 S Chestnut Pesotum IL 61863

03/03/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    30081491  821380       090266668 Matheson Jodi 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 803 Phlox Dr Savoy IL 618749320

03/03/10 sent unexpected high bill due to estimate read letter. m

l/billing...bill batch.

0911    30081584  825303       090307835 Chambers Lou E 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 508 SUNFLOWER ST #B SAVOY IL 61874

03/03/10 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch.

0911    30081595  834580       090266790 FRASCA SUE 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 403 Buttercup Dr Savoy IL 618749489

03/03/10 sent unexpected high bill due to estimate reads letter.

ml/billing...bill batch.

0911    30081602  841152       090329118 Ironwood Homes 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 2 Della Ct Savoy IL 61874

03/03/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    30081625  855215       090266196 Mickey Lee 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 505 Van Buren St Savoy IL 618749423

03/03/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0911    30092308  394345       090266484 Winfield Village 2010/03/08 STRODEGL 2010/03/08 STRODEGL 337 W Paddock Dr Savoy IL 618749624

3/8/10 sent high comsumption letter per servie order read is corr

ect, sending bill out. gm

0911    30092920  786601       090266179 Camarca Christy 2010/03/08 STRODEGL 2010/03/08 STRODEGL 605 Wesley Ave Savoy IL 618749409

3/8/10 sent high consumption letter per servie order read is veri

fied, sending bill gm

0911    30092985  795235       090266497 University Partners, LLC 2010/03/08 STRODEGL 2010/03/08 STRODEGL 102 Sterling Ct MULTI Savoy IL 61874

3/8/10 sent high consumption letter due to service order

verified read .. gm

0911    30100417  313791       090222815 Dawson-Lauterbur M. Joan 2010/03/11 STRODEGL 2010/03/11 STRODEGL 2702 Holcomb Dr Urbana IL 618027777

3/11/10 sent high consumption letter customer may have leak only

low bill that was sent was from Estiamte read, have actual and hi

gh again. need to check premise for leaks. gm

0911    30124120  326591       090230558 King Jessie L 2010/03/22 LEFLORLA 2010/03/22 LEFLORLA 406 W Eureka St Champaign IL 618202935

  3/22/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30126544  328503       090231665 Joyce John B 2010/03/23 LEFLORLA 2010/03/23 LEFLORLA 205 S New St Champaign IL 618204620

3/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30126547  328707       090231795 Stephanides Adam 2010/03/23 LEFLORLA 2010/03/23 LEFLORLA 407 W White St #17 Champaign IL 618204822

3/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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MCMILLRL High Bill Utility Contacts for District Champaign PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0911    30126902  878289       090232214 Jones Ronzla 2010/03/23 MCHUGHPK 2010/03/23 MCHUGHPK 33 E Beardsley Ave Champaign IL 618203050

3/23: service order verified high usage, sent letter, transferred

to bill out. bill/pkm

0911    30126946  809653       090232280 Oliver Maisha 2010/03/23 LEFLORLA 2010/03/23 LEFLORLA 1105 N MARKET ST CHAMPAIGN IL 618203010

  3/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30129108  849020       090233082 Huffman Jack 2010/03/24 LEFLORLA 2010/03/24 LEFLORLA 312 E Clark St Champaign IL 618204205

3/24/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30129204  853977       090233170 Gren Jeffrey 2010/03/24 LEFLORLA 2010/03/24 LEFLORLA 101 E Clark St #A Champaign IL 618204115

3/24/10-GAVE ADJUSTMENT DUE TO ESTIMATE READ COVERING PERIOD

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30131487  309843       090220592 Woods Edge Mobile Hm 2010/03/25 LEFLORLA 2010/03/25 LEFLORLA 302 Beeson Rd Urbana IL 61801

3/25/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30133756  338101       090235725 Champaign Cnty Fair Assoc 2010/03/26 LEFLORLA 2010/03/26 LEFLORLA 1204 N Coler Ave Urbana IL 61801

3/26/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30137533  342610       090238251 Valencia Rogelio P 2010/03/29 LEFLORLA 2010/03/29 LEFLORLA 1303 Bradford Cir St Joseph IL 618739625

3/29/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS MONTH DUE TO ESTIMATE AT ZERO UNITS..LAL/BILLING

0911    30137543  342700       090238331 Village of Saint Joseph 2010/03/29 LEFLORLA 2010/03/29 LEFLORLA 805 S Water St St Joseph IL 61873

3/29/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0911    30137591  519914       090238550 Drechsel Rita 2010/03/29 LEFLORLA 2010/03/29 YOUNGVC 808 Kara Ave #A St Joseph IL 61873

  3/29/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0911    30137799  847495       090237904 Russell Amy M 2010/03/29 LEFLORLA 2010/03/29 LEFLORLA 503 N 8th St St Joseph IL 61873

3/29/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ WAS ESTIMATE READ..LAL/BILLING  BILL BATCH

0911    30143994  342940       090238536 Jamison Sandra H 2010/03/31 MCHUGHPK 2010/03/31 MCHUGHPK 406 S Elm St St Joseph IL 61873

3/31: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

Total District Contacts     531
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Arrowhead PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0987    29791198    9696       090006632 ANDERSON JAMES D 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 26W065 EMBDEN LN WHEATON IL 60187

11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0987    29970633    9435       090006434 Keeley Robert A 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 26W222 TOMAHAWK DR WHEATON IL 60187

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS..LAL/BILLING SENT LETTER

0987    30025977    9701       090006637 Ollendick R 2010/02/05 LEFLORLA 2010/02/05 LEFLORLA 26W010 EMBDEN LN WHEATON IL 60187

2/5/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOSU READ IN SNAP..LAL/BILLING SENT LETTER

0987    30035839    9863       090006753 Donofrio Sam 2010/02/10 HARTLD 2010/02/10 HARTLD 2S575 Kiowa Dr Wheaton IL 60187

BILLING***2-10-10**LH****high usage...sent hc letter

Total District Contacts       4
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Country Club PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0961    29915791   23130       090016011 Denicolo Dorothy 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 15W444 VICTORY PKY ELMHURST IL 60126

12/21/09 sent high consumption letter due to usage tripled. 12/21

/09 bilrd service order verified read 339 is correct. ml/billing

...bill batch

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Dupage PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0963    29805655   27174       090018685 Stanton Alice 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 5243 Larkspur Ln Lisle IL 605322456

11/10 service order verified high usage, sent letter. bill/pkm

0963    29886154   27204       090018711 Chan Wah S 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 5237 CLOVER DR LISLE IL 605322475

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0963    29971109   27132       090018657 Wunder Joyce 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 628 Aster Lisle IL 605322432

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts       3
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Fernway PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0962    29695641  853054       090017795 Fox-Aird Farrah 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 16513 Haven Ave Orland Hills IL 604775637

10/06/09 sent high consumption letter due to usage tripled. 09/30

/09 mredt service order verified read 90 is correct. ml/billing..

.bill batch

0962    29695874  543545       090016516 Hardwick James 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 15932 Haven Ave Orland Hills IL 604775946

10/06/09 sent high consumption letter due to usage tripled. 09/30

/09 mredt service order verified read 78 is correct. ml/billing..

.bill batch

0962    29880483  651668       090016453 Powers Kelly 2009/12/07 MCHUGHPK 2009/12/07 MCHUGHPK 16806 Hilltop Ave Orland Hills IL 604776032

12/7: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0962    29941000   24073       090016607 Capino Liza 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 16243 Haven Ave Orland Hills IL 604775961

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0962    29941180   24003       090016560 Tello Deyanira 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 16131 Haven Ave Orland Hills IL 604775963

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

Total District Contacts       5
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Homer Glen PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0970    29691202  590187       090035569 Stonkuviene Zivile 2009/10/05 LAUGHLMM 2009/10/05 LAUGHLMM 12861 Oak Ct Lockport IL 604418727

10/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0970    29791813   50583       090032586 VAZZANA PHILLIP 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 13655 Chippewa Trl Lockport IL 604419648

  11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0970    29792164  834542       090328283 Van Cherry Dan 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 14447 W Iz Brook Dr Homer Glen IL 60491

11/5/09-sent high bill due to estimated reads since account was o

pen..touchpad was not oulling reads..inside meter was register

accurate usage..lal/billing sent letter

0970    29805625  648663       090313116 Madeja Jennifer 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 13231 Valley View Dr Homer Glen IL 60491

11/10 service order verified high usage, sent letter. bill/pkm

0970    29805677   50744       090032704 Pype Jan 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 13914 Oak Ridge Dr Lockport IL 604418623

11/10 service order verified high usage, sent letter. bill/pkm

0970    29805684   51080       090032957 Ptak Marlys 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 13945 S Trails End Dr Homer Glen IL 604418643

11/10 service order verified high usage, sent letter. bill/pkm

0968    29805745  540512       090030151 Zilman Barbara 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 14461 Appaloosa Ln Lockport IL 604418301

11/10 service order verified high usage, sent letter. bill/pkm

0970    29886164   50391       090032441 Stewart Wendy M 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 13460 Pawnee Trl Lockport IL 60441

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0968    29886349  619822       090311275 Thanasouras Commercial Prop 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 14102 - 14110 S Bell Rd Homer Glen IL 60491

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0968    29959318   47151       090029974 Hespell Donald 2010/01/07 MCHUGHPK 2010/01/07 MCHUGHPK 14635 Mallard Ln Lockport IL 604419266

1/7: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0970    29959425   53360       090034673 ZUBA MARIA 2010/01/07 MCHUGHPK 2010/01/07 MCHUGHPK 14708 Golden Oak Dr Lockport IL 604418003

1/7: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0970    29971181   54019       090035147 Tollard Donna 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 13029 Bramble Ct Lockport IL 604419028

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0970    29971238   55778       090036442 VAN CLEAVE EUGENE 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 14353 Provencal Dr Lockport IL 604417560

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0970    29971249   55781       090036444 Bayer B 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 13528 Marissa Lockport IL 604416617

  1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Homer Glen PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0970    29971291  657843       090034543 Jaime Moises 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 13524 Oakwood Dr Lockport IL 60441

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0968    30026107   47949       090030589 Fogarty Linda 2010/02/05 LEFLORLA 2010/02/05 LEFLORLA 12029 Winchester Rd Orland Park IL 604671155

2/5/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0970    30026145   52983       090034372 Fagan Michael 2010/02/05 LEFLORLA 2010/02/05 LEFLORLA 15014 S Sunset Ct Homer Glen IL 604418531

2/5/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0970    30026151   53310       090034630 Klunk John 2010/02/05 LEFLORLA 2010/02/05 LEFLORLA 14417 Golden Oak Dr Lockport IL 604418118

2/5/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0970    30035899   54412       090035439 Crcle Tractr & Equip 2010/02/10 HARTLD 2010/02/10 HARTLD 12608 W 159th St Lockport IL 604417855

BILLING***2-10-10**LH****HIGH USAGE..SENT HC LETTER

0970    30036534  819757       090327762 Pogwizd Sharon 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 16226 S Circle Park Ct Homer Glen IL 60491

  2/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0968    30041695  873290       090319690 Farfan Maria C 2010/02/12 LEFLORLA 2010/02/12 LEFLORLA 12449 Walden Rd Homer Glen IL 60491

2/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0970    30095245   55126       090035958 RUBENS ROBERT 2010/03/09 STRODEGL 2010/03/09 STRODEGL 16565 Manitou Rd Homer Glen IL 60491

3/9/10 sent high consumption letter. gm

Total District Contacts      22
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Liberty Ridge PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0986    29723876   58785       090038502 SIKORSKI CHARLES R 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 1N055 COVENTRY DR WHEATON IL 60188

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

0986    29738671   58435       090038252 Harris Stephen 2009/10/20 MCHUGHPK 2009/10/20 MCHUGHPK 26 W 217 JEWELL RD WINFIELD IL 60190

10/20 service order verified high usage, sent letter. transferred

 to bill. bill/pkm

0975    29986828  739370       090038249 Gracyalny Joan & Michael 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 0N210 Elmwood St Winfield IL 60190

1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0986    30053271   57853       090037853 Waters Glen 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 0N073 Nepil Ave Wheaton IL 60187

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0986    30053357   57883       090037871 Castro Edgardo Y 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 0S048 PLEASANT HILL RD WHEATON IL 60187

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0975    30053368   58146       090038057 Ryan Janice L 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 0N014 Pleasant Hill Rd Wheaton IL 60187

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0986    30053377   58305       090038169 SMITH DEBORAH P 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 26W551 WOODVALE CT WINFIELD IL 60190

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0986    30053383   58547       090038335 Allstate Insurance 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 0N457 Pleasant Hill Rd Wheaton IL 60187

  2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts       8
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Lombard PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0957    29805236  864420       090012178 Morones Victor 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 1001 W North Ave #C Villa Park IL 60181

11/10 service order verified high usage, sent letter. in batch.

bill/pkm

0957    29970772  870916       090012170 Wilson Tameras 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 945 North Ave #A Villa Park IL 60181

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0957    29971106   17216       090011934 Browall Harold 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 634 La Londe Ave Lombard IL 60148

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts       3
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Marina PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0976    29728000   59251       090038798 Hinz Deborah S 2009/10/16 LEFLORLA 2009/10/16 LEFLORLA 12 Dolphin Ct Oswego IL 605439302

10/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Moreland PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0966    29721712   46203       090029308 Rygiel Halina 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 5604 Redwood Dr Chicago IL 606312930

  10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0966    29819390   46396       090029456 Venturini T 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 5602 Fairview Ave Chicago IL 606312901

11/13/09 sent high consumption letter due to usage tripled. 11/11

/09 bilrd service order verified read 389 is correct. ml/billing

...bill batch

0966    29980622   46194       090029300 Zeitler Paul 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 8139 Bryn Mawr Ave Chicago IL 606312940

1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts       3
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Santa Fe PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0965    30102770  594653       090309301 IDI Services 2010/03/12 STRODEGL 2010/03/12 STRODEGL 265 MARQUETTE DR BOLINGBROOK IL 60440

3/12/10 sent high consumption letter per service order read is co

rrect, sending final bill gm

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Terra Cotta PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0958    30053532  473059       090298207 MCCONNELL INGRID A 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 3516 Thunderbird Ln Prairie Grove IL 60012

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts       1
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Valley View PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0959    29774670   18139       090012450 Pugl Ronald 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 22 W 549 Sycamore Dr Glen Ellyn IL 60137

10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0959    29861043  499550       090014665 Thorpe Patti L 2009/12/01 LEFLORLA 2009/12/01 LEFLORLA 22 W 411 Elmwood Dr Glen Ellyn IL 60137

  12/01/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0959    30069719   18660       090012831 Garza Anne 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 3S031 Sequoia Dr Glen Ellyn IL 60137

2/25: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0959    30143974   19119       090013165 SADOWSKI HENRY L 2010/03/31 MCHUGHPK 2010/03/31 MCHUGHPK 22 W 266 Audubon Lombard IL 60148

3/31: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

Total District Contacts       4
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MCMILLRL High Bill Utility Contacts for District Chicago Metro - Vlg of Gilbert PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment
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0983    29766324  818310       090327676 PAR DEVELOPMENT 2009/10/28 MCHUGHPK 2009/10/28 MCHUGHPK 128 Valencia Pkwy Gilberts IL 60136

10/28 final read 3 times higher than normal per service order,

sent HC letter. in closing batch. bill/pkm

0983    29797328  841706       090329162 Par Development 2009/11/06 LEFLORLA 2009/11/06 LEFLORLA 113 Valencia Pkwy Gilberts IL 60136

11/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0983    29797424  766167       090324840 Gilberts Elem School 2009/11/06 LEFLORLA 2009/11/06 LEFLORLA 720 Paperbark Ln Gilberts IL 60136

  11/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0983    29797444  791202       090326382 GTC  C/O Foster Premier 2009/11/06 LEFLORLA 2009/11/06 LEFLORLA 401 Town Center Blvd #HOA Gilberts IL 60136

11/6/09-SENT NO BILRD OR HC LETTER; READS IN LINE WITH LAST 3

MONTHS AWARE OF LAST YEAR USAGE 2.5 OR 3 HIGHER...LAL/BILLING

0983    29802102  819903       090288654 Peters Cathy 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 21 BRIARWOOD DR GILBERTS IL 60136

11/9  service order to verify high usage not worked, account hold

ing for 3+ days, actual reads, sent HC letter. sent letter. in ba

tch. bill/pkm

0983    29847637  850684       090329678 Ryland Homes 2009/11/24 LAUGHLMM 2009/11/24 LAUGHLMM 295 Town Center Blvd Gilberts IL 60136

11/24/09 sent high consumption letter due to usage tripled. 11/19

/09 bilrd service order verified read 30 is correct.  Fsr noted c

ustomer is watering sod. ml/billing...bill batch.

0983    29950781  843326       090329279 Ryland Homes 2010/01/05 LEFLORLA 2010/01/05 LEFLORLA 435 Town Center Blvd Gilberts IL 60136

1/5/10-SENT NO BILRD OR HC LETTER; READS IN LINE WITH LAST 3

MONTHS AWARE OF LAST YEAR USAGE 2.5 OR 3 HIGHER...LAL/BILLING

0983    29962733  761794       090011899 Timber Trails HOA-4 2010/01/08 LAUGHLMM 2010/01/08 LAUGHLMM 442 Evergreen Cr #HOA Gilberts IL 601364054

01/08/10 sent high consumption letter due to usage tripled. MRedt

not worked in time allotted.

0983    29970381  766471       090322879 PAR DEVELOPMENT 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 104 Valencia Pkwy Gilberts IL 60136

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0983    29970408  835308       090328797 Ryland Homes 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 124 Town Center Blvd #HOA Gilberts IL 60136

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED--12/31/09 READ 48--1/11/10 READ

55...LAL/BILLING

Total District Contacts      10
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0960    29788623  657521       090014940 Terry James 2009/11/04 LEFLORLA 2009/11/04 LEFLORLA 672 PICKWICK CT DES PLAINES IL 60016

11/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0960    29956532   21861       090015085 Jaczynski Mark 2010/01/06 MCHUGHPK 2010/01/06 MCHUGHPK 632 W ALGONQUIN RD DES PLAINES IL 600165767

1/6: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0960    29970224   22242       090015366 Lanctot Betty M 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 295 Dempster St Des Plaines IL 600162635

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0960    29970587  867703       090015035 Core Group Inc 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 1512 ALGONQUIN RD ARLINGTON HEIGHTS IL 60005

1/12/10-sent high bill..due to mredt service order not work..due

to this sent high bill letter..lal/billing

0960    30021352   21952       090015147 Panos Christ 2010/02/03 LEFLORLA 2010/02/03 LEFLORLA 818 Marshall Dr Des Plaines IL 600165946

2/3/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTE

Total District Contacts       5
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0965    29681412   41991       090027075 Galang Remedios 2009/10/01 HESSDG 2009/10/01 HESSDG 3 Roanoke Ct Bolingbrook IL 604401463

10/01/09 Sent high consumption notice due to usage 2 times higher

than previous year..dgh/billing

0965    29681438  835963       090027081 Brewer Eddie L 2009/10/01 HESSDG 2009/10/01 HESSDG 409 Delaware Bolingbrook IL 604401466

10/01/09 Sent high consumption notice due to usage 2 times higher

than previous year.

0965    29681439  837266       090026121 Hill James 2009/10/01 HESSDG 2009/10/01 HESSDG 19 ELM CT BOLINGBROOK IL 604401929

10/01/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0965    29686623   34806       090023110 INDIAN OAKS TOWNHOMES 2009/10/02 LAUGHLMM 2009/10/02 LAUGHLMM 266 Schmidt Bolingbrook IL 60440

10/02/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29686630   35013       090023221 Franzen Michael 2009/10/02 LAUGHLMM 2009/10/02 LAUGHLMM 221 Lexington Dr Bolingbrook IL 604401916

10/02/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29686637   35017       090023224 Havis Richard 2009/10/02 LAUGHLMM 2009/10/02 LAUGHLMM 215 Lexington Dr Bolingbrook IL 604401916

10/02/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29686644   35044       090023240 Korneder Louis A 2009/10/02 LAUGHLMM 2009/10/02 LAUGHLMM 222 Lincolnshire Ln Bolingbrook IL 604401921

10/02/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29687136  511511       090028884 ZIOLKOWSKI MARY J 2009/10/02 HESSDG 2009/10/02 HESSDG 736 Rebecca Ln Bolingbrook IL 604405893

10/2/09 High bill 9/29 read 76 previous 8/26 read 28..Service

order verified read 76 (9/18/09 read 70) Sent high bill letter.

dgh/billing

0965    29695633  853526       090024317 Caliendo Angelo & Francine 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 512 Briarcliff Rd Bolingbrook IL 60440

10/06/09 sent high consumption letter due to usage tripled. 09/30

/09 bilrd service order verified read 223 is correct. ml/billing.

.bill batch

0965    29734447   32090       090021555 Pinguey Mark 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 346 Fleetwood St Bolingbrook IL 604403028

10/19/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29735507  486160       090027162 Clark Erma L 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 272 Braemar Bolingbrook IL 604403072

10/16/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 1139 is correct. ml/billing

...bill batch

0965    29737581   32516       090021827 Beauty Within 2009/10/20 LAUGHLMM 2009/10/20 LAUGHLMM 429 N Bolingbrook Dr Bolingbrook IL 604403706

10/20/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0965    29741308  585635       090027529 Scott Kenneth 2009/10/21 MCHUGHPK 2009/10/21 MCHUGHPK 229 Penny Ln Bolingbrook IL 604405205

10/21: Sent HC letter due to increase in usage compared to

previous bills. In batch. bill/pkm

0965    29744163   29794       090020130 Weisman John 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 237 Northridge Ave Bolingbrook IL 604402358

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29744226  734276       090020082 Tinajero Erica 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 305 Northridge Ave Bolingbrook IL 604402447

10/22/09 sent unexpected high bill due to estimate reads letter.

ml/billing...bill batch.

0965    29746461  761812       090022250 Jones William H 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 132 Lancaster Ct Bolingbrook IL 60440

10/22/09 sent high consumption letter due to usage tripled. 10/20

/09 bilrd service order verified read 1164 is correct. ml/billing

...bill batch

0965    29749128  468762       090021829 Yong in Martial Arts 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 433 N Bolingbrook Dr #B Bolingbrook IL 604403704

10/23/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 36 is correct. ml/billing .

...bill batch

0965    29754255   29199       090019793 Hardwood Floor Store 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 376 N Bolingbrook Dr Bolingbrook IL 604401906

10/26/09 sent high consumption letter due to usage tripled. 10/26

/09 mredt service order verified read 73 is correct. ml/billing .

...bill batch

0965    29754270   38227       090024917 Spears Thomas 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 601 Sundance Dr Bolingbrook IL 604401742

10/26/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29754324  565777       090019248 HAGEN MIKE 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 107 Somerset Ln Bolingbrook IL 604402980

10/26/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29754455  849232       090019485 Rice Antoinette L 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 419 Providence Ct Bolingbrook IL 604402910

10/26/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29754521  862121       090025043 Segal Betsy 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 395 Dupage Dr Bolingbrook IL 604401717

10/26/09 sent makeup bill letter due to customer is being backbil

led from 08/06/09 read 164 to 10/22/09 read 188. ml/billing...bil

l batch.

0965    29766336  709551       090025490 Barajas Martha 2009/10/28 LAUGHLMM 2009/10/28 LAUGHLMM 152 Lee Dr Bolingbrook IL 604401951

10/28/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29766339  714170       090025332 Daniels Robert 2009/10/28 LAUGHLMM 2009/10/28 LAUGHLMM 103 Thackeray Ln Bolingbrook IL 604401513

10/28/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0965    29766351  762359       090025935 Harris Bonita 2009/10/28 LAUGHLMM 2009/10/28 LAUGHLMM 232 Juniper Ln Bolingbrook IL 604401940

10/28/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29768011   36163       090023818 Randle LaTonya 2009/10/28 LEFLORLA 2009/10/28 LEFLORLA 1 Fernwood Dr #Q Bolingbrook IL 60440

  10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29768300  482541       090023817 Ortez Shelby 2009/10/28 LEFLORLA 2009/10/28 LEFLORLA 2 Fernwood Dr #Q Bolingbrook IL 60440

  10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29768312  577194       090023748 RIFORGIATE JENNIFER L 2009/10/28 LEFLORLA 2009/10/28 LEFLORLA 9 Fernwood Dr #U Bolingbrook IL 60440

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29769941   45668       090029028 Fanniel Terrell 2009/10/29 HARTLD 2009/10/29 HARTLD 831 Rebecca Ln Bolingbrook IL 604404891

BILLING****10-29-09***LH*****SENT HIGH BILL LETTER DUE TO ESTIMAT

ES..

0965    29785365   35336       090023419 Flores Francisco 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 216 Grant Dr Bolingbrook IL 604402339

  10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29785635  638443       090029008 PEREZ ANTONIO 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 820 Rebecca Ln Bolingbrook IL 604404892

  11/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29785708  782665       090020521 Kundrat Micheal 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 121 Fairwood Dr Bolingbrook IL 604402808

11/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29792767   39800       090025846 Campbell Linda 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 212 Whitewater Dr Bolingbrook IL 604401745

  11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29793342  858802       090026036 Compass Realtors 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 221 Juniper Ln Bolingbrook IL 604401939

11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29797309   34762       090023093 Abbas Fawad 2009/11/06 MCHUGHPK 2009/11/06 MCHUGHPK 465 Seminole Ave Bolingbrook IL 604401856

11/6 service order verified high usage. sent letter. in batch.

bill/pkm

0965    29797356  846825       090023009 Austin Builders Invest. Group 2009/11/06 LEFLORLA 2009/11/06 LEFLORLA 281 Navajo Ct Bolingbrook IL 604401867

11/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29839825   29794       090020130 Weisman John 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 237 Northridge Ave Bolingbrook IL 604402358

11/20 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm
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0965    29843507   28966       090019677 Young Richard 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 136 Somerset Ln Bolingbrook IL 604402979

11/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29843550  713845       090027987 Wall Melissa 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 338 Newbury Bolingbrook IL 604402839

11/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29843585   38440       090025029 Ekkebus A E 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 269 Dupage Dr Bolingbrook IL 604401715

11/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29843625  709589       090023758 Ochoa Maria L 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 19 Fernwood Dr #U Bolingbrook IL 60440

11/23/09 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch.

0965    29843644  833045       090027888 King Paul L 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 313 Summer Breeze Ct Bolingbrook IL 604402890

11/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29843661  844274       090019577 Thomas LaTonja 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 401 DEVONSHIRE LN BOLINGBROOK IL 604402961

11/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29843783   32540       090021837 AutoZone 8353 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 435 N Bolingbrook Dr Bolingbrook IL 604401954

11/23/09 sent high consumption letter due to usage tripled. 11/18

/09 bilrd service order verified read 175 is correct. ml/billing

...bill batch

0965    29850511   29800       090020134 Bieda Stephan 2009/11/25 LAUGHLMM 2009/11/25 LAUGHLMM 153 Olympic Dr Bolingbrook IL 604402457

11/25/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29850998  526284       090020597 RMS PROPERTIES 2009/11/25 LAUGHLMM 2009/11/25 LAUGHLMM 241 269 S Bolingbrook Bolingbrook IL 60440

11/25/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29864173   42245       090027239 Price Theodora 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 10 Pebble Ct Bolingbrook IL 604401557

12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29864346   34762       090023093 Abbas Fawad 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 465 Seminole Ave Bolingbrook IL 604401856

12/2/09-sent high bill didnt verify read due to usage is still

increasing from last month..usage double..lal/billing sent letter

0965    29864416  597574       090023345 Kaletta Veronica 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 195 Grant Dr Bolingbrook IL 604402337

12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29864436  729903       090022969 Shipp Lois R 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 452 Sauk Ln Bolingbrook IL 604401841

12/2/09-SENT HIGH BILL LETTER, DIDNT SENT BILRD SERVICE ORDER

DUE TO READ IS ON LINE PREVIOUS READ...LAL/BILLING SENT LETTER
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0965    29880395   40087       090025997 Sellers R 2009/12/07 MCHUGHPK 2009/12/07 MCHUGHPK 309 Walnut Cir Bolingbrook IL 604401979

12/7 service order verified read, sent HC letter. in bill again

batch. bill/pkm

0965    29915197   31507       090021181 Cardona J 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 214 Thornhurst Rd Bolingbrook IL 604402419

12/21/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29915692  816222       090022270 Cabello Guadelupe G 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 165 N Lancaster Ct Bolingbrook IL 604401864

12/21/09 sent high consumption letter due to usage tripled. 12/17

/09 mredt service order verified read 198 is correct. ml/billing

...bill batch

0965    29918875  698455       090020290 Savage Valerie 2009/12/22 LAUGHLMM 2009/12/22 LAUGHLMM 204 E Briarcliff Rd Bolingbrook IL 604403510

12/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29922025   31648       090021274 BRUCKEN T 2009/12/23 MCHUGHPK 2009/12/23 MCHUGHPK 123 Seabury Rd Bolingbrook IL 604402463

12/23 per service order, outside spigott was on, customer will

receive a high bill due to this, two service orders verified

read ... sent letter. in closing batch. bill/pkm

0965    29922282  699587       090019212 Grandberry Gayla 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 421 Greentree Ln Bolingbrook IL 604402933

12/23/09 sent high consumption letter due to usage tripled. 12/23

/09 mredt service order verified read 941 is correct. ml/billing

...bill batch

0965    29922301  852102       090019810 Ukhalio Shehdeh 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 543 S Bolingbrook Dr Bolingbrook IL 604403503

12/23/09 sent high consumption letter due to usage tripled. 12/23

/09 mredt service order verified read 292 is correct. ml/billing

...bill batch

0965    29922623  811965       090023713 Davis Carl W 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 4 Fernwood Dr #V Bolingbrook IL 60440

12/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29922667  677320       090019443 Abarca Rosa 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 423 Colony Ct Bolingbrook IL 604402902

12/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29922704  567885       090028647 Gish Morgan E 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 508 Foxborough Trl Bolingbrook IL 604404842

12/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29925833  844917       090022901 Canales Kathryn 2009/12/24 LAUGHLMM 2009/12/24 LAUGHLMM 133 Larchmont Dr Bolingbrook IL 604402618

12/24/09 sent high consumption letter due to usage tripled. 12/23

/09 mredt service order verified read 93 is correct. Customer has

 toilet leak. ml/billing...bill batch.

0965    29925842  820027       090024915 Oteyanash Eric K 2009/12/24 LAUGHLMM 2009/12/24 LAUGHLMM 609 Sundance Dr Bolingbrook IL 604401742

12/24/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0965    29925885   39488       090025662 Ntow G 2009/12/24 LAUGHLMM 2009/12/24 LAUGHLMM 1164 Partridge Ave Bolingbrook IL 604903108

12/24/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29928397  554774       090020233 Zavala Victor M 2009/12/28 LAUGHLMM 2009/12/28 LAUGHLMM 160 Malibu Dr Bolingbrook IL 604402312

12/28/09 sent high consumption letter due to usage tripled. 12/22

/09 bilrd service order verified read 2103 is correct. ml/billing

...bill batch

0965    29929016  586672       090309460 Family Video 2009/12/28 LAUGHLMM 2009/12/28 LAUGHLMM 689 W Boughton Rd Bolingbrook IL 60440

12/28/09 sent high consumption letter due to usage tripled. 12/23

/09 mredt service order verified read 101 is correct. ml/billing

...bill batch

0965    29941160  859218       090024393 Mehta Neha 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 350 GEHRIG CIR BOLINGBROOK IL 604401877

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0965    29941363   40778       090026359 Elnajami Sammy 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 436 Navajo Ct Bolingbrook IL 604401834

  12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29941399  828629       090026333 Lopez-Sanchez Hector 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 232 Lancaster Ct Bolingbrook IL 60440

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29941401  849723       090026319 Khan Amena 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 435 Seneca Way Bolingbrook IL 604401844

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29950480  728272       090026110 Schuler John 2010/01/05 LEFLORLA 2010/01/05 LEFLORLA 9 Elm Ct Bolingbrook IL 604401929

1/5/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29951074   39884       090025895 Cherrywood Condo Association 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 34 Wildwood Ln PIT 4 Bolingbrook IL 60440

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 mredt service order verified read 546 is correct. ml/billing

..bill batch

0965    29951083   39874       090025886 KOONCE OCIE 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 342 Delaware Dr Bolingbrook IL 604401871

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 mredt service order verified read 227 is correct. ml/billing

...bill batch

0965    29951091   37693       090024628 Broussard Daniel 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 811 Summit Ln Bolingbrook IL 604401619

01/05/10 sent out bilrd service order usage more than quadrupled

cannot send out until read is verified. ml/billing...bill batch.

but in 09x06.

0965    29951566  848642       090020478 Wright Sandra 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 241 Edgehill Dr Bolingbrook IL 604402805

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 477 is correct. ml/billing

...bill batch
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0965    29951764   36856       090024127 Hoffman M 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 221 Blackhawk Pl Bolingbrook IL 604402636

01/05/10 sent high consumption letter due to usage tripled. 01/04

/10 bilrd service order verified read 552 is correct. ml/billing

...bill batch

0965    29956399   37627       090024588 Wilson J D 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 255 Waterman Dr Bolingbrook IL 604401623

01/06/10 sent high consumption letter due to usage doubled causin

g high bill and bilrd service order was cancelled. ml/billing bil

l batch.

0965    29956449  523221       090025914 Limon Armando 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 267 Hywood Ln Bolingbrook IL 604401970

01/06/10 sent high consumption letter due to usage tripled.

bilrd service order was cancelled. ml/billing...bill batch.

0965    29956477  771995       090024859 Reynolds Cathy 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 868 Summit Ln Bolingbrook IL 604401620

01/06/10 sent high consumption letter due to usage tripled. bilrd

service order was cancelled. ml/billing...bill batch.

0965    29956973  840709       090303317 Suarez Ronald 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 720 Blackhawk Ln Bolingbrook IL 60440

01/06/10 sent high consumption letter due to usage tripled. 01/05

/10 mredt service order verified read 93 is correct. ml/billing .

...bill batch

0965    29956994  821089       090023107 Larry Brittani M 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 454 SENECA LN BOLINGBROOK IL 604401859

01/06/10 sent high consumption letter due to usage tripled. 01/05

/10 mredt service order verified read 101 is correct. ml/billing

...bill batch

0965    29957016  635568       090023077 Manning Marian 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 468 Seminole Ave Bolingbrook IL 604401857

01/06/10 sent high consumption letter due to usage tripled and se

rvice order was cancelled because fsr couldn't get read to pull.

meter inside; ml/billing...bill batch

0965    29970346  543796       090027026 Erdmann Alex 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 2 Genesee Ct Bolingbrook IL 604401459

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29980245   33125       090022184 Sutton Simone 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 225 N MONTEREY CT BOLINGBROOK IL 604402317

  1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29986836  826698       090023878 Chambers Richard L 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 2 FERNWOOD DR #N Bolingbrook IL 60440

  1/19/10- HIGH BILL LETTER DUE TO OVERTIME FEE..LAL/BILLING

0965    29992712  737759       090023891 Salgado Elisa 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 8 Fernwood Dr #O Bolingbrook IL 60440

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0965    29995584   33339       090022326 Shevlin Karen 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 148 Nottingham Dr Bolingbrook IL 604401811

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm
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0965    30061123   35918       090023701 Jones Clara 2010/02/22 STRODEGL 2010/02/22 STRODEGL 22 Fernwood Dr #V Bolingbrook IL 60440

2/22/10 sending out high consumption letter due to service order

stated customer has leak at premise. has not been fixed yet, also

sending out high bill gm

0965    30110612  867838       090026983 Weaver Michelle 2010/03/16 STRODEGL 2010/03/16 STRODEGL 385 Newcastle #5 Ln Bolingbrook IL 604402861

3/16/10 sent high consumption letter per service order read is co

rrect, gm

0965    30110625  807779       090026962 Daniel Jessica 2010/03/16 STRODEGL 2010/03/16 STRODEGL 264 Canterbury Ln #2 Bolingbrook IL 604402859

3/16/10 sent high consumption letter per service order read is co

rrect for meter change out. gm

0965    30129152  877151       090026719 220 Remington 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 220 Remington Blvd Bolingbrook IL 604403509

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0965    30129223  706457       090320712 Remquad Corp Center Condo Asso 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 215 Remington Blvd Bolingbrook IL 60440

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0965    30141399  825199       090024874 Bell Hope 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 300 Redwing Dr Bolingbrook IL 604401734

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0965    30141404  854120       090019328 King Evelyn 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 430 Hallmark Ln Bolingbrook IL 604402906

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0965    30141440  768649       090019405 Brown Debra 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 429 Salem Sq Bolingbrook IL 604402911

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

Total District Contacts      94
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0971    29738650   56304       090036781 Brown Ronald L 2009/10/20 MCHUGHPK 2009/10/20 MCHUGHPK 1805 N PRESIDENT ST WHEATON IL 601873326

10/20: service order verified high usage, sent letter, transferre

d to bill. bill/pkm

Total District Contacts       1
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0956    29721592   14029       090009747 Beilstein H 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 1743 TANO LN MT PROSPECT IL 600561717

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPAARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0956    29722369  630718       090009188 Werker Steven 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 1816 E Hopi Ln Mt Prospect IL 600561918

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0956    29788084   10387       090007129 Gewarges Sargon 2009/11/04 LEFLORLA 2009/11/04 LEFLORLA 647 N Maple Ct Mt Prospect IL 600562116

11/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0956    29788635  711226       090011310 Petrovas Venetia 2009/11/04 LEFLORLA 2009/11/04 LEFLORLA 355 Inland Dr #8 Wheeling IL 600906357

11/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0956    29882718   12655       090008720 Park Yong H 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 1703 Mura Ln Mt Prospect IL 600561617

12/8: service order verified read, sent HC letter, in bill again.

0956    29882726   12787       090008818 Zaremba Ron 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 1822 Park Dr Mt Prospect IL 600561768

12/8: service order verified read, sent HC letter, in bill again.

bill/pkm

0956    29882735   12945       090008934 Amargos G 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 2006 Wintergreen Ave Mt Prospect IL 600561742

12/8: service order verified read, sent HC letter, in bill again.

bill/pkm

0956    29886068  828790       090008249 Bustamante Andres 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 1004 Boxwood Dr #B Mt Prospect IL 60056

12/9: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0956    29886101   13390       090009266 Erickson P 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 1807 E Hopi Ln Mt Prospect IL 600561917

12/9: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0956    29956176   11115       090007667 Salvation Army 2010/01/06 MCHUGHPK 2010/01/06 MCHUGHPK 1112 ALDER LN MT PROSPECT IL 600561404

1/6: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0956    29956205   12933       090008924 KAKAVETSIS H 2010/01/06 MCHUGHPK 2010/01/06 MCHUGHPK 1802 Park Dr Mt Prospect IL 600561735

1/6: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0956    29956224   13496       090009349 Anderson Nancy 2010/01/06 MCHUGHPK 2010/01/06 MCHUGHPK 915 Burning Bush Ln Mt Prospect IL 600561867

1/6: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0956    29956264  858042       090007649 Ahlquist Josh 2010/01/06 HARTLD 2010/01/06 HARTLD 1106 Barberry Ln Mt Prospect IL 600561460

BILLING***1-6-10***LH****HIGH USAGE..SENT HC LETTER

0956    29970212  566157       090008882 HACHMEISTER GREG T 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 1805 Beech Rd Mt Prospect IL 600561603

  1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER
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0956    29970290   10440       090007160 EPCON INTERL INC 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 259 Rand Rd Mt Prospect IL 60056

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0956    29970299   13275       090009180 Albertsons Jewel Food 03476 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 333 Euclid Ave Mt Prospect IL 600561288

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0956    29970304   14867       090010377 Fiasche Frank 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 716 Piper Ln PROSPECT HTS IL 60070

  1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0956    29980942  802602       090010194 Kim Geanie E 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 1807 Laurel Dr Mt Prospect IL 600561652

1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0956    29984336   13306       090009203 Trout D 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 1805 Bittersweet Ln Mt Prospect IL 600561905

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0956    29984339   14754       090010295 Hauser Frank 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 1816 Aztec Ln Mt Prospect IL 600561639

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0956    30030125   10955       090007548 Wysocki John 2010/02/08 URBANBA 2010/02/08 URBANBA 1114 Linden Ln Mt Prospect IL 600561424

02/08/10 billing/bau in batch, sent high consumption letter. Cust

omer usage has doubled, MREDT not worked.

Total District Contacts      21
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0965    29703502  457915       090290959 Sopko Marie F 2009/10/08 LEFLORLA 2009/10/08 LEFLORLA 135 Wedgewood Wy Bolingbrook IL 604402012

10/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29704028  466057       090292054 Matiaz Dolores 2009/10/08 LEFLORLA 2009/10/08 LEFLORLA 400 Falcon Ridge Wy Bolingbrook IL 604402107

  10/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29713269  823097       090290234 Williams Crystal B 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 226 Diane Ln Bolingbrook IL 604402016

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29714841  848391       090291023 Grady Joshua D 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 509 Jill Ln Bolingbrook IL 604402040

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29716718  478198       090295347 MUECKE SHARON 2009/10/13 LEFLORLA 2009/10/13 LEFLORLA 371 Cardinal Ln Bolingbrook IL 604904534

10/13/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29716945  630055       090306845 McCormick Sue 2009/10/13 LEFLORLA 2009/10/13 LEFLORLA 194 S Cranberry St Bolingbrook IL 60440

10/13/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29721298  639380       090312490 AHMED KHIZER 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 239 Stonegate Rd Bolingbrook IL 60440

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29721359  815968       090289959 Pollard Oynola 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 340 Janes Ave Bolingbrook IL 604402552

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29725442  576937       090292825 McKinnie Russell 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 1449 MESA DR BOLINGBROOK IL 604905570

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29725505  620350       090310786 McDole Anissa 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 6 Trevino Ct Bolingbrook IL 60440

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29725520  728667       090322365 Slikas Michael 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 2349 Brookstone Dr Bolingbrook IL 60440

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29725568  856655       090304798 Khan Sabiha 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 1369 Alexander Dr Bolingbrook IL 60440

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29725573  857091       090330294 Long Gerald 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 8 Heather Ct IRRG Bolingbrook IL 60440

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0965    29728036  744776       090322814 Shroff Bansri 2009/10/16 LEFLORLA 2009/10/16 LEFLORLA 247 Jonathon Wy Bolingbrook IL 60490

10/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ..LAL/BILLING SENT LETTER

0965    29728658  753741       090323380 Werner Tim 2009/10/16 LEFLORLA 2009/10/16 LEFLORLA 1891 Snead St Bolingbrook IL 6040

10/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29734054  858368       090309471 World Color Bolingbrook 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 1290 Remington Dr Bolingbrook IL 60440

10/19/09 sent high consumption letter due to usage has doubled ca

using high bill. ml/billing...bill batch.

0965    29737651  847678       090292868 Cronin Kelly 2009/10/20 LAUGHLMM 2009/10/20 LAUGHLMM 329 Trafalgar Ct Bolingbrook IL 604401044

10/20/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29741229  458068       090291106 Larsen Darilyn 2009/10/21 MCHUGHPK 2009/10/21 MCHUGHPK 1048 Chelsea Ln Bolingbrook IL 604401012

10/21 sent HC letter due to the increase in usage compared to pre

vious bills. in batch. bill/pkm

0965    29745028  844229       090329323 LTD Management Company LLC 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 500 S Janes Ave Bolingbrook IL 60440

10/22/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 37 is corrent. ml/billing..

.bill batch

0965    29755563  463336       090296188 MCMAHON JOHN & ELIZABETH 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 680 LONDONBERRY LN BOLINGBROOK IL 604401017

10/26/09 sent high consumption letter due to usage tripled. 10/22

/09 bilrd service order verified read 88 is correct. ml/billing .

...bill batch

0965    29758400  678793       090314999 Abdul Sahar 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 8 Forsythia Ct Bolingbrook IL 60440

10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29810299  461691       090294599 Lange Debbie 2009/11/11 LEFLORLA 2009/11/11 LEFLORLA 452 Pheasant Chase Dr Bolingbrook IL 604904509

11/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. ...LAL/BILLING SENT LETTER

0965    29810353  510449       090301794 Sampson Theresa 2009/11/11 LEFLORLA 2009/11/11 LEFLORLA 1708 TRAILS END LN BOLINGBROOK IL 60440

11/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. .LAL/BILLING SENT LETTER

0965    29810369  613307       090310257 De La Rosa Alma 2009/11/11 LEFLORLA 2009/11/11 LEFLORLA 1508 Parkside Dr Bolingbrook IL 60440

  11/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. ..LAL/BILLING SENT LETTER

0965    29810436  720921       090295353 Cook John P 2009/11/11 LEFLORLA 2009/11/11 LEFLORLA 1450 Hawk Dr Bolingbrook IL 604904519

11/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29810441  738850       090305785 Tobie Rollin B 2009/11/11 LEFLORLA 2009/11/18 LEFLORLA 1 Catalpa Ct Bolingbrook IL 60440

11/11/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER
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0965    29812897  463989       090296808 Michalowicz Anthony 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 815 Delacourte Ave Bolingbrook IL 604905008

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29813055  460443       090293392 Gilkey Maurice 2009/11/12 LAUGHLMM 2009/11/12 LAUGHLMM 2146 Muirfield Trlr Bolingbrook IL 604904911

11/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29813063  461818       090294722 Gupta Prem 2009/11/12 LAUGHLMM 2009/11/12 LAUGHLMM 1901 Danube Wy Bolingbrook IL 604906503

11/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29813082  462033       090294936 Ruan Denny 2009/11/12 LAUGHLMM 2009/11/12 LAUGHLMM 10 Yukon Ct Bolingbrook IL 604904577

11/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29813117  544974       090293682 VANLANINGHAM KELLY 2009/11/12 LAUGHLMM 2009/11/12 LAUGHLMM 193 Woodlet Ln Bolingbrook IL 604904545

11/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29813137  726337       090318451 Byrd David 2009/11/12 LAUGHLMM 2009/11/12 LAUGHLMM 1 River Hills Ln Bolingbrook IL 60440

11/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29818363  647602       090290904 Johnson Keona 2009/11/13 LEFLORLA 2009/11/13 LEFLORLA 177 Norman Wy Bolingbrook IL 604401344

11/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0965    29882792  456952       090290034 Lawler Michael & Maria 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 224 Charlestown Dr Bolingbrook IL 604401370

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0965    29882811  825939       090292168 Pennock Linda M 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 546 Hampshire Ln Bolingbrook IL 604401375

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0965    29888872  643345       090311622 DHULIPALA UDAY 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 206 CAROLINA ST BOLINGBROOK IL 60440

12/10: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0965    29888894  462410       090295308 Scapino Joseph 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 1438 Hawk Dr Bolingbrook IL 604904519

12/10: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0965    29891802  456665       090289751 Cox Dennis 2009/12/11 MCHUGHPK 2009/12/11 MCHUGHPK 172 N Vincent Dr Bolingbrook IL 604905587

12/10: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0965    29891803  459835       090292794 LIVENICK MELISSA 2009/12/11 MCHUGHPK 2009/12/11 MCHUGHPK 1440 Comanche Dr Bolingbrook IL 604905531

12/11 service order verified high read, sent letter. in batch.

bill/pkm
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0965    29891882  815541       090323571 Go Tony 2009/12/11 MCHUGHPK 2009/12/11 MCHUGHPK 1220 Betsy Ross Pl Bolingbrook IL 60440

12/11: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0965    29892187  463008       090295889 Caminar Ruperto 2009/12/11 MCHUGHPK 2009/12/11 MCHUGHPK 305 Falcon Ridge Wy Bolingbrook IL 604402073

12/11 service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0965    29918950  464087       090296903 Williams Harry & Mollie 2009/12/22 LAUGHLMM 2009/12/22 LAUGHLMM 446 Rockhurst Rd Bolingbrook IL 604402439

12/22/09 sent high consumption letter due to usage tripled. Meter

is on the inside. ml/billing...bill batch.

0965    29919043  458360       090291379 Weingart James & Joann 2009/12/22 LAUGHLMM 2009/12/22 LAUGHLMM 360 N Pinecrest Rd Bolingbrook IL 604402162

12/22/09 sent high consumption letter due to usage tripled. 12/22

/09 mredt service order verified read 206 is correct. FSR noted t

hat he could hear water running in the house and he shut the wate

r off at the curb because no one was home. ml/billing...bill batc

h.

0965    29922289  793779       090298095 Cavalier Peggy 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 768 Bonnie Brae Ct Bolingbrook IL 604401170

12/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0965    29951927  459266       090292242 Quaye Emmanuel & Alma 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 406 LANGFORD DR BOLINGBROOK IL 604401215

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 mredt service order verified read 42 is correct. ml/billing .

...bill batch

0965    29973155  664760       090314491 Soliman Dina 2010/01/13 MCHUGHPK 2010/01/13 MCHUGHPK 1773 Raes Creek Dr Bolingbrook IL 60440

1/13: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0965    29973166  631339       090295365 Oviawe Esosa 2010/01/13 MCHUGHPK 2010/01/13 MCHUGHPK 1461 Lily Cache Ln Bolingbrook IL 604904503

1/13: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm  in batch. bill/pkm

0965    29973171  585236       090308192 Velasco Jesus 2010/01/13 MCHUGHPK 2010/01/13 MCHUGHPK 410 MARSHALL ASH ST BOLINGBROOK IL 60440

1/13 customer was under estimated for several billing periods,

we changed out meter and got good read, customer will now get

high bill due to this, sent letter. in batch. bill/pkm

0965    29973175  583033       090307617 Salinas Norma 2010/01/13 MCHUGHPK 2010/01/13 MCHUGHPK 339 SWEETGUM ST BOLINGBROOK IL 60440

1/13: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0965    29977347  459093       090292082 Moreira Norma 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 4 Swan Cir Bolingbrook IL 604401237

  1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    29984147  670394       090299350 Simon Stanley 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 1593 Trails End Ln Bolingbrook IL 60440

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm
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0965    29984158  811122       090324065 Davis-Williams Sharon 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 1942 Norwich Ln Bolingbrook IL 60440

1/18: service order verified high usage, sent

letter, transferred  to bill again. bill/pkm

0965    29984167  867226       090307421 Macik Pamela R 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 275 Claridge Cr Bolingbrook IL 60440

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0965    29987103  606856       090295105 Siddiq Muhammad Y 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 1437 Waterside Dr Bolingbrook IL 604905486

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0965    29987182  765975       090318452 Mirza Mohammed 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 2397 River Hills Ln Bolingbrook IL 60440

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0965    30036540  821036       090296579 Kelley, Jr. Barry 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 208 Porter Ln Bolingbrook IL 604402026

2/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    30038466  849410       090295275 Krause Douglas A 2010/02/11 STRODEGL 2010/02/11 STRODEGL 4 Sunflower Ct Bolingbrook IL 604401284

2/11/10 sent high consumption letter due to service order verifie

d read is correct gm

0965    30045911  599922       090309669 Garcia Irma 2010/02/15 LEFLORLA 2010/02/15 LEFLORLA 276 Claridge Cr Bolingbrook IL 60440

  2/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0965    30051040  462507       090295403 Pieschala Christopher 2010/02/17 LEFLORLA 2010/02/17 LEFLORLA 133 S Palmer Dr Bolingbrook IL 604906506

2/17/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts      59
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0990    29748602  847344       090329508 Willis Dave 2009/10/23 HARTLD 2009/10/23 HARTLD 305 Park St Long Point IL 61333

BILLING***10-23-09***LH****HIGH USAGE...SENT HC LETTER

0990    29748614  847104       090329356 Martin Adam 2009/10/23 HARTLD 2009/10/23 HARTLD 317 W Wall St Ancona IL 61311

BILLING***10-23-09***LH****HIGH USAGE...SENT HC LETTER

0990    29824530  847344       090329508 Willis Dave 2009/11/16 COLEYDA 2009/11/16 305 Park St Long Point IL 61333

Customer in local office and has found that his toilet is leaking

He will make repairs and bring bill in for adjustment. DAC 11/16

Total District Contacts       3
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0942    29681473   97738       090069139 Royce John A 2009/10/01 LAUGHLMM 2009/10/01 LAUGHLMM 2508 Cleveland Blvd Granite City IL 620403424

10/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29681479   97830       090069219 Garcia Mary Lou 2009/10/01 LAUGHLMM 2009/10/01 LAUGHLMM 2012 Cleveland Blvd Granite City IL 620404516

10/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29681496   97844       090069233 Morgan Jessie 2009/10/01 LAUGHLMM 2009/10/01 LAUGHLMM 1734 Cleveland Blvd Granite City IL 620404403

10/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29681505   98230       090069505 Miller JR Robert C 2009/10/01 LAUGHLMM 2009/10/01 LAUGHLMM 2200 Delmar Ave R Granite City IL 620404737

10/01/09 sent unexpected high bill due to estimates letter. m/bil

ling...bill batch

0942    29681703  674368       090314293 HUME CHRIS 2009/10/01 HESSDG 2009/10/01 HESSDG 4029 Gentry Ln LT163 Swansea IL 62226

10/1/09 High bill..8/25 read 212 previous 242 read 217..Service o

rder verified read 242 states customer had toilet leak..sent high

 bill letter. dgh/billing

0942    29683480   94610       090066773 Devrieze Thomas 2009/10/01 HESSDG 2009/10/01 HESSDG 2341 Rock Rd Granite City IL 620401927

10/01/09 High bill..9/24 read 885 previous 8/25 read 829..service

 order not worked in time to bill customer..Sent high bill letter

dgh/billing

0942    29684277  825123       090046627 Schlarman Erica 2009/10/01 HESSDG 2009/10/01 HESSDG 1601 Pleasant View Dr Fairview Hts IL 622081424

10/1/09 Sent high bill letter due to usage 49 units and MREDT

service order not worked in time to bill customer..9/24 actual

read 269 previous 8/25 actual read 220. dgh/billing exception

batch .

0943    29684299  826588       090045987 Davis Jamie 2009/10/01 HESSDG 2009/10/01 HESSDG 50 Hilltop Pl E St Louis IL 622032131

10/1/09 High bill..9/24 actual read 616 previous 8/25 actual read

525..Sent high bill letter bilrd service order not worked in time

 to bill customer. dgh/billing exception batch

0942    29684318  848884       090121527 Gully Glendia M 2009/10/01 HESSDG 2009/10/01 HESSDG 663 N 38th St #2 Belleville IL 622265630

10/1/069 High bill..9/28 read 98 previous 8/25 read zero..Service

 order verified read 98..Sent high bill letter dgh/billing

0942    29686380  815309       090071943 Thedeau Jason 2009/10/02 HESSDG 2009/10/02 HESSDG 2313 E 25th St Granite City IL 620405504

10/2/09 High bill..9/30 read 365 previous 8/31 read 170..Service

 order #2168491 verified read 363 8/7/09 Sent high bill letter.

dgh/billing

0942    29688066   92815       090065363 Bockewitz Charles 2009/10/02 HESSDG 2009/10/02 HESSDG 226 Centreville Ave Belleville IL 622201908

10/2/09 High bill..9/25 read 1064 previous 8/26 read 1028 Service

 order not worked both actual reads..Sent high bill letter. dgh/

billing
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0942    29688079   95309       090067308 Hughes Janet L 2009/10/02 HESSDG 2009/10/02 HESSDG 1820 Spruce St Granite City IL 620401844

10/2/09 High bill..9/25 read 1331 previous 8/26 read 1279 both

actual reads..service order not worked sent high bill letter. dgh

/billing

0942    29696257   99025       090070129 Townsend Cynthia 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 2152 STATE ST GRANITE CITY IL 620404725

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 bilrd service order verified read 249 is correct. ml/billing.

.bill batch

0943    29699578   62518       090041374 Esl Housing Authority 2009/10/07 HESSDG 2009/10/07 HESSDG 2015 N 44th St E St Louis IL 622041316

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0942    29699603   82505       090057162 Bible Baptist Church 2009/10/07 HESSDG 2009/10/07 HESSDG 5215 Bunkum Rd Washngton Pk IL 622042817

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0942    29699667  128940       090092081 Velas George 2009/10/07 HESSDG 2009/10/07 HESSDG 12 Melwood Dr Belleville IL 622232905

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29699676  128982       090092116 Gooch William L 2009/10/07 HESSDG 2009/10/07 HESSDG 13 Southern Dr Belleville IL 622232940

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29700127  131628       090094037 Crockett David G 2009/10/07 HESSDG 2009/10/07 HESSDG 2496 Dutch Hollow Rd Belleville IL 622237112

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0942    29700172  131940       090094282 Gotto Matthew 2009/10/07 HESSDG 2009/10/07 HESSDG 37 Nanette Dr Belleville IL 622231835

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0942    29700687  452084       090057614 SAXTON LATEZ L 2009/10/07 HESSDG 2009/10/07 HESSDG 5638 Portland Pl Washngton Pk IL 622042827

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29700695  468558       090094095 S & J Of Waterloo Properties LLC 2009/10/07 HESSDG 2009/10/07 HESSDG 121 Cameron Dr Belleville IL 622237104

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0942    29700800  779618       090094072 Leroy Dorian 2009/10/07 HESSDG 2009/10/07 HESSDG 29 Highview Dr Belleville IL 622237131

10/07/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29700818  811744       090090699 Shaw Viniesha 2009/10/07 HESSDG 2009/10/07 HESSDG 5812 Brett Michael Ln #9 Belleville IL 622233965

10/7/09 Sent unexpected high bill due to estimates last acutal re

ad 7/6/09 dgh/billing

0989    29707481   70234       090047503 Mcnatt Paul 2009/10/09 HESSDG 2009/10/09 HESSDG 5417 Delmar Ave E St Louis IL 622012416

10/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0942    29707584  121694       090087287 First Christian Church 2009/10/09 HESSDG 2009/10/09 HESSDG 5917 Old St Louis Rd Belleville IL 622234527

10/09/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29708448  103743       090073575 Johnson Road General Baptist 2009/10/09 HESSDG 2009/10/09 HESSDG 2033 Johnson Rd Granite City IL 620403957

10/08/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0942    29708544  447397       090073947 Star Realtors 2009/10/09 HESSDG 2009/10/09 HESSDG 1501 Garfield Ave Granite City IL 620403825

10/09/09 Sent high consumption notice due to usage 2 times higher

than previous months. dgh/billing

0942    29708546  724735       090058336 Pitmon Larry 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 2028 N 61st St E St Louis IL 622041634

10/09/09 sent high consumption letter due to usage tripled. 10/06

/09 bilrd service order verified read 243 is correct. ml/billing.

...bill batch

0942    29708569  820942       090103768 Hillman Greeley 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 2515 Eastview Dr #5 Belleville IL 622214235

10/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29708588  813716       090079347 BENSON DAWN L 2009/10/09 HESSDG 2009/10/09 HESSDG 1354 Oakland Granite City IL 620402214

10/09/09 Sent high consumption notice due to usage 2 times higher

than previous months usage. dgh/billing

0942    29713067  126103       090090140 Kraintz Michelle R 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 621 Southgate Dr Belleville IL 622234103

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29713085  131660       090094060 Sharpe Paul V 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 72 Highview Ln Belleville IL 622237133

  10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29713197  450888       090091358 Moonier Elizabeth 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 1107 Express Dr #3 Belleville IL 622233549

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29713215  488846       090057213 Mohammed Tariq 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 1525 Kingshighway Washington Park IL 622042842

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29714624  131223       090093713 Clark Mondale 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 29 N 98th St Belleville IL 622231508

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29714629  131236       090093725 Dell's Hair & Company 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 9817 W Main St Belleville IL 622231403

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29714759  474453       090093616 Hayes George E 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 9505 W Main St Belleville IL 622231413

  10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0942    29714792  549928       090091862 Keller Samantha 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 24 Lakewood Dr Belleville IL 622233119

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29721715   61624       090040579 Church of God in Christ 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 920 Bond Ave E St Louis IL 622011111

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29721727  103304       090073217 Gliks Corp 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 3250 Nameoki Rd Granite City IL 620405014

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29721737  103470       090073358 Zottarella Kevin T 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 3144 Davis Ave Granite City IL 620405020

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29721739  103521       090073401 Isbrecht Frank 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 3201 Aubrey Ave Granite City IL 620405018

  10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29721743  130509       090093272 Belleville Oncology In 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 7300 Twin Pyramid Pky SPKLR Belleville IL 62223

  10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0944    29722156  659672       090288732 Schurman Scott 2009/10/14 LAUGHLMM 2009/10/14 LAUGHLMM 51 Indian Ridge SPKLR Shiloh IL 622214425

10/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0944    29722171  639366       090099228 Sneed  Marietta 2009/10/14 LAUGHLMM 2009/10/14 LAUGHLMM 2209 Rachels Way Lot 1 Belleville IL 622217982

10/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0944    29722208  580099       090101876 Jones Danita 2009/10/14 LAUGHLMM 2009/10/14 LAUGHLMM 623 Shabin Dr Belleville IL 622212534

10/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29722361  518749       090073796 Geroff Ruth 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 3506 TERRACE LN GRANITE CITY IL 620403844

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29722843  838740       090056980 Bootchee Ramonda L 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 1344 N 51st St E St Louis IL 622042734

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29723765   65602       090043800 Co Tpl Ch God Chris 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 1600 College Ave E St Louis IL 622052518

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29723767   65824       090043976 Darty Georgann 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 716 N 16th St E St Louis IL 622052548

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0943    29723782  536576       090045140 ESL Township GA 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 1212 State St E St Louis IL 622011912

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29723784  770274       090074831 Valencia Kris 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 1704 Bremen Ave Granite City IL 620402311

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29725325   62073       090040983 Top Metal Buyers Inc 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 875 Brady Ave E St Louis IL 622011154

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0989    29725364  843698       090047726 Varela Juan 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 3041 N 61st St E St Louis IL 622012502

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29725513  688515       090045597 Burrage Angela 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 1306 St Louis Ave #D E St Louis IL 622011740

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29725542  771487       090076016 Patterson Brian K 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 3515 MARYVILLE RD GRANITE CITY IL 620404100

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29728663  782142       090097525 Stewart Brian O 2009/10/16 LEFLORLA 2009/10/16 LEFLORLA 2404 Antiquity Ln Belleville IL 622213212

10/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29728668  836107       090097471 Perry Shontay 2009/10/16 LEFLORLA 2009/10/16 LEFLORLA 2401 Patrick Dr #3 Belleville IL 622213188

10/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29734672  688253       090051584 Triplet Chawana 2009/10/19 HARTLD 2009/10/19 HARTLD 3106 Belleview Ave E St Louis IL 622051440

BILLING***10-19-09***LH****HIGH USAGE...SENT HC LETTER

0942    29734923  850143       090100444 Stewart Tiffany 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 614 Westfield Ct Belleville IL 622212668

10/19/09 sent high consumption letter current read was actual rea

d and mredt service order wasn't worked in proper time frame and

bill has to go out. ml/billing.

0942    29735337  729551       090042668 Chuck Baer Realty 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 18 Judith St Cahokia IL 622061227

10/19/09 sent high consumption letter due to usage is actual read

and bilrd service order wasn't worked. ml/billing

0944    29739539  857140       090329129 Shelton Kevin 2009/10/20 LEFLORLA 2009/10/20 LEFLORLA 309 Tamarack Ln Shiloh IL 62221

10/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29741787  810632       090049774 Johnson Jr Earnest 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 3119 Converse Ave E St Louis IL 622071710

10/21/09 sent high consumption letter due to usage tripled. 10/19

/09 mredt service order verified read 404 is correct. FSR noted m

ovement on meter. ml/billing...bill batch.
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0942    29741817  857805       090106129 Gibbs Julieana 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 1051 Brookshire Ct #3 Belleville IL 622215684

10/21/09 sent high consumption letter due to usage tripled. 10/19

/09 mredt service order verified read 477 is correct. ml/billing

..bill batch

0942    29742006  549905       090079538 KEEL KIMBERLY 2009/10/21 LEFLORLA 2009/10/21 LEFLORLA 111 Emerald Way E LOT 6 Granite City IL 620406636

10/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO

ESTIMATE READ...LAL/BILLING

0945    29744280   86488       090060116 Durn Grozzie 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 5049 Lake Dr E St Louis IL 622051325

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0943    29744289   91977       090064612 Paul Harding Realty 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 740 N 51st St E St Louis IL 622031002

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29744298  110771       090079202 Kelly Sean L 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 288 Holiday Mobile Park Granite City IL 620406573

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0945    29744874  689472       090061970 Jones Willie 2009/10/22 HARTLD 2009/10/22 HARTLD 7315 Lake Dr E St Louis IL 622032623

BILLING****10-22-09***LH****HIGH USAGE...SENT HC LETTER

0942    29744923  650857       090111633 Piskulic Denise V 2009/10/22 HARTLD 2009/10/22 HARTLD 522 E A St Belleville IL 622201408

BILLING****10-22-09***LH****HIGH USAGE...SENT HC LETTER

0945    29744965  600469       090309805 JAMES OPHELIA 2009/10/22 HARTLD 2009/10/22 HARTLD 311 N 73rd St E St Louis IL 622032313

BILLING****10-22-09***LH****HIGH USAGE...SENT HC LETTER

0942    29744968  587358       090113538 Midway Motors 2009/10/22 HARTLD 2009/10/22 HARTLD 9315 Coach Stop Rd Columbia IL 622363431

BILLING****10-22-09***LH****HIGH USAGE...SENT HC LETTER

0945    29744982  497007       090061716 Childress Frank 2009/10/22 HARTLD 2009/10/22 HARTLD 6919 Lake Dr E St Louis IL 622032441

BILLING****10-22-09***LH****HIGH USAGE...SENT HC LETTER

0945    29745329   86829       090060375 Johnson Janie M 2009/10/22 LEFLORLA 2009/10/22 LEFLORLA 218 N 62nd St E St Louis IL 622031508

  10/22/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29745446  113515       090081275 Hartman A J 2009/10/22 HARTLD 2009/10/22 HARTLD 1222 Grand Ave Madison IL 620601252

BILLING****10-22-09***LH****HIGH USAGE...SENT HC LETTER

0942    29745449  113468       090081239 Pierce Dennis C 2009/10/22 HARTLD 2009/10/22 HARTLD 1427 Grand Ave Granite City IL 620404416

BILLING****10-22-09***LH****HIGH USAGE...SENT HC LETTER

0942    29745458  113321       090081121 HAAS Environmental 2009/10/22 HARTLD 2009/10/22 HARTLD 1420 STATE ST GRANITE CITY IL 620404432

BILLING****10-22-09***LH****HIGH USAGE...SENT HC LETTER

0943    29746468  785426       090050953 Winters Roderick J 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 2424 Ridge Ave E St Louis IL 622051718

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0086

MCMILLRL High Bill Utility Contacts for District Interurban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0944    29747896  595527       090308716 Shah Chandresh 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 3504 Bannon Ridge Ct Shiloh IL 62221

10/23/09 sent high consumption letter due to usage tripled. 10/20

/09 bilrd service order verified read 477 is correct. ml/billing

...bill batch

0942    29748647  849646       090114458 Bogner Jeffery 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 724 S 1st St Belleville IL 622202512

10/23/09 sent high consumption letter due to usage tripled. 10/22

/09 mredt service order verified read 608 is correct. FSR noted m

ovement on meter. ml/billing...bill batch.

0943    29749038  648913       090052664 Black Monique 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 649 N 32nd St E St Louis IL 622052216

10/23/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 570 is correct. ml/billing

...bill batch

0943    29749156   74183       090050583 White Jodi 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 461 N 21st St E St Louis IL 622051742

10/23/09 sent high consumption letter due to high usage and bilrd

service order wasn't worked in time allotted and bill needs to go

 out. ml/billing

0942    29754882  623076       090065061 Pilot Travel Centers 2009/10/26 LEFLORLA 2009/10/26 LEFLORLA 699 Rt 203 E St Louis IL 62201

10/26/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ..LAL/BILLING SENT LETTER

0943    29755395   85867       090059584 Coleman Jesse 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 634 N 52nd St E St Louis IL 622031005

10/26/09 sent high consumption letter due to usage tripled. 10/22

/09 bilrd service order verified read 112 is correct. fsr noted l

eak on customer side. ml/billing...bill batch.

0943    29755425   86094       090059791 Esl Housing Authority 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 731 N 55th St E St Louis IL 622031022

10/26/09 sent high consumption letter due to usage tripled. 10/22

/09 mredt service order verified read 580 is correct. ml/billing

...bill batch

0942    29755463  159765       090111400 Charles Jr W Courtney Pc 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 104 S Charles St Belleville IL 622202212

10/26/09 sent high consumption letter due to usage tripled. 10/26

/09 mredt service order verified read 778 is correct. ml/billing

...bill batch

0942    29758190  518402       090117971 Rauckman Betty 2009/10/27 HARTLD 2009/10/27 HARTLD 124 Papillon Dr Swansea IL 622261060

BILLING****10-27-09***LH*****HIGH USAGE..SENT HC LETTER

0942    29758297  162666       090113490 Fiebiger Kim 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 9450 Booster Station Rd Columbia IL 622363432

10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29758385  527330       090081878 Homefront Properties LLC 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 1701 Edwardsville Rd #FRONT Madison IL 620601325

10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29758391  605267       090081120 HAAS Environmental 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 1430 STATE ST GRANITE CITY IL 620404432

  10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0945    29758402  690544       090061836 Henderson Olevia 2009/10/27 LEFLORLA 2009/10/27 LAUGHLMM 7107 Edna St E St Louis IL 622032613

10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29758554  831913       090081304 Dunn Monquette 2009/10/27 LAUGHLMM 2009/10/27 LAUGHLMM 900 Grand Ave Madison IL 620601305

10/27/09 sent high consumption letter due to usage tripled. 10/26

/09 bilrd service order verified read 415 is correct. ml/billing

...bill batch

0945    29758627   88525       090061697 Willis Mary A 2009/10/27 LAUGHLMM 2009/10/27 LAUGHLMM 6815 Lake Dr E St Louis IL 622032440

10/27/09 sent high consumption letter due to usage tripled. 10/27

/09 bilrd service order verified read 121 is correct. ml/billing

...bill batch

0942    29758819  109908       090078483 Pontoon Beach Sr Citizens 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 3910 Hwy 111 Sr Cits Granite City IL 62040

10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29766350   92510       090065108 FACILITY ENG LOCK/DAM #27 2009/10/28 LEFLORLA 2009/10/28 LEFLORLA W 20th At Hwy 3 Granite City IL 62040

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0942    29771156  854999       090084349 Williams Roderick D 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 1226 Calhoun Ave Madison IL 620601120

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29771171  693097       090319581 Cline Gary 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 4371 Redfield Dr SPKLR Swansea IL 62226

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29774211  571681       090072108 Cole Corey 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 427 Old Rock Rd Granite City IL 620406810

10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29774687   69286       090046733 Jacobs Home Remodeling 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 9723 W State Rt 161 Fairview Hts IL 622081659

10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29774695   87055       090060571 Williams Willie E 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 725 Terrace Dr E St Louis IL 622031638

  10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29774703   87109       090060614 Jackson Eliza 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 705 N 68TH ST E ST LOUIS IL 622031649

  10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29774709   87401       090060823 Rush R L 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 731 N 72nd St E St Louis IL 622031623

  10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29774732  168345       090117672 Cobb Floyd M 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 40 Wolf Creek Dr Swansea IL 622262345

10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0942    29774828  664585       090116335 Hattan Laura 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 609 Leighigh Dr Swansea IL 622261001

10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29775052   85885       090059601 Willis Carl W 2009/10/30 LEFLORLA 2009/11/04 631 N 53rd St E St Louis IL 622031010

error

0942    29781832  721741       090069643 Edmonds James R 2009/11/02 MCHUGHPK 2009/11/02 MCHUGHPK 2201 Edison Ave Granite City IL 620404720

11/1: Sent HC letter due to increase in  usage compared to

previous bills. In batch. bill/pkm

0942    29785541  174821       090121975 Onstott Derrick 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 112 N 13th St Belleville IL 622201010

11/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29785554  176480       090123182 Harvey Susan B 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 1807 W Adams St Belleville IL 622267443

11/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29785750  789903       090121501 Mac's 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 3801 N Belt West Belleville IL 622265626

11/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29785770  837642       090122072 Norris Michael 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 14 N 18th St #A Belleville IL 622267459

11/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29785814  567931       090115525 Ruder Suzy G 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 140 Big Bend Blvd Swansea IL 622261815

11/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...UEST SERVICE ORDER HAS NOT VERIFY READ

DUE TO 3 DAY WINDOW..SENDING BILL..LAL/BILLING SENT LETTER

0943    29789266   79525       090054939 Stewart Denver 2009/11/04 MCHUGHPK 2009/11/04 MCHUGHPK 3026 Douglas Ave E St Louis IL 622041210

11/4: Sent HC letter due to increase in  usage compared to

previous bills. In batch. bill/pkm

0942    29789648   92547       090065144 Sears Logistics 077300 2009/11/04 MCHUGHPK 2009/11/04 MCHUGHPK 117 Northgate Indus Dr Granite City IL 62040

11/4 service order verified high usage, sent HC letter. in dump

batch. bill/pkm

0943    29792005   62501       090041364 Esl Housing Authority 2009/11/05 MCHUGHPK 2009/11/05 MCHUGHPK 1848 N 43rd St E St Louis IL 622041906

11/5: usage is more than double the amount than same time last ye

ar, however it is currently in line with current reads, did not s

end letter or issue BILRD. in batch. bill/pkm

0942    29792857   99069       090070164 Jameson Dist 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 1908 STATE ST 1910 #WAREHSE GRANITE CITY IL 620404621

11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29792865  101861       090072156 Arnett Pattern Co 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 1742 Cleveland Blvd Granite City IL 620404403

11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0942    29792928  822249       090069972 Slaton Connie G 2009/11/05 MCHUGHPK 2009/11/05 MCHUGHPK 2515 STATE ST GRANITE CITY IL 620404832

11/5 service order verified high usage, sent HC letter. in batch.

bill/pkm

0942    29793338  629396       090069602 Maxey Alice 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 1741 Edison Ave 1743 Granite City IL 620404412

11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29796704   82964       090057470 Graham Martha L 2009/11/06 MCHUGHPK 2009/11/06 MCHUGHPK 5624 Westmoreland Ave E St Louis IL 622042837

11/6 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0942    29796707   83231       090057638 BRADFORD JAMES 2009/11/06 MCHUGHPK 2009/11/06 MCHUGHPK 1500 Vassar Ave E St Louis IL 622042922

11/6 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0942    29796782  105421       090074869 Lee Donna M 2009/11/06 MCHUGHPK 2009/11/06 MCHUGHPK 1828 Ferguson Ave Granite City IL 620402319

11/6 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0942    29797368   96133       090067908 Hauptman J M 2009/11/06 MCHUGHPK 2009/11/06 MCHUGHPK 2600 Center St Granite City IL 620403418

11/6 service order verified high usage, sent HC letter. in batch.

bill/pkm

0942    29797434   99576       090070577 Bennett Auto Supply Inc 2009/11/06 MCHUGHPK 2009/11/06 MCHUGHPK 2219 Madison Ave Granite City IL 620404706

11/6 service order verified high usage, sent HC letter. in batch.

bill/pkm

0942    29801687   60778       090039850 Church Of God In 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 511 Canal St Lovejoy IL 62059

11/9 service order verified high read. sent HC letter. bill/pkm

0943    29801695   77665       090053347 Mosby Willie 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 1435 Baugh Ave Madison IL 62060

11/9 service order verified read, sent HC letter. bill/pkm

0989    29801814   91702       090064325 Metro East Sanitary District 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK Plank &St Clair Ave Granite City IL 62040

11/9 service order verified high usage, sent letter. bill/pkm

0942    29802089  789077       090086338 Freedom Manager, LLC 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 217 Freedom Dr #N Belleville IL 622265181

11/9 service order to verify read not worked, account holding for

3+ days, however, actual reads, sent HC letter. in batch. bill/pk

m

0942    29802729  175652       090122591 Martinson C R 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 29 Guetterman Dr Belleville IL 622202407

11/9 service obtained a higher read and states FSR contacted land

lord about the water running. sent HC letter. in closing batch.

bill/pkm

0943    29805693   62486       090041350 Esl Housing Authority 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 1810 N 43rd St E St Louis IL 622041906

11/10 service order verified high usage, sent letter. bill/pkm

0943    29805698   62542       090041389 Esl Housing Authority 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 1811 N 44th St E St Louis IL 622041912

11/10 service order verified high usage, sent letter. bill/pkm



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0090

MCMILLRL High Bill Utility Contacts for District Interurban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0942    29810948  104410       090074120 Tolbert Lisa A 2009/11/11 LAUGHLMM 2009/11/11 LAUGHLMM 4017 BRADEN AVE GRANITE CITY IL 620402202

11/11/09 sent high consumption letter due to usage tripled. 11/09

/09 bilrd service order verified read 142 is correct. FSR noted m

ovement on meter. ml/billing...bill batch.

0942    29810953  127186       090090828 Olden Patro 2009/11/11 LAUGHLMM 2009/11/11 LAUGHLMM 101 N 72nd St Belleville IL 622233101

11/11/09 sent high consumption letter due to usage tripled. 11/09

/09 bilrd service order verified read 245 is correct. Fsr noted m

ovement on meter. ml/billing

0942    29810960  128562       090091800 McQuillan J 2009/11/11 LAUGHLMM 2009/11/11 LAUGHLMM 41 Lakeview Dr Belleville IL 622233114

11/11/09 sent high consumption letter due to usage tripled. 11/09

/09 bilrd service order verified read 84 is correct. ml/billing .

...bill batch

0942    29810966  129426       090092449 King Barbara 2009/11/11 LAUGHLMM 2009/11/11 LAUGHLMM 10 Juanita Pl Belleville IL 622232329

11/11/09 sent high consumption letter due to usage tripled. 11/09

/09 bilrd service order verified read 884 is correct. Fsr noted m

ovement on meter. ml/billing...bill batch.

0942    29810970  132083       090094396 White George B 2009/11/11 LAUGHLMM 2009/11/11 LAUGHLMM 308 Harrisburg Dr Belleville IL 622233420

11/11/09 sent high consumption letter due to usage tripled. 11/06

/09 mredt service order verified read 306 is correct. ml/billing

...bill batch

0943    29819400   65994       090044107 Brown Shelia 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 564 Washington Pl E St Louis IL 622052042

11/13/09 sent high consumption letter due to usage tripled. 11/12

/09 bilrd service order verified read 356 is correct. Fsr noted m

ovement on meter. ml/billing...bill batch.

0943    29819406   66158       090044245 Hamilton Sherman 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 1105 College Ave E St Louis IL 622011924

11/13/09 sent high consumption letter due to usage tripled. 11/13

/09 mredt service order verified read 180 is correct. FSR noted c

ustomer had leak in bathroom. ml/billing...bill batch.

0944    29819413  138157       090098165 Schlecht John 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 3220 Millbrook Dr Lt282 Belleville IL 622213472

11/13/09 sent high consumption letter due to usage tripled. 11/12

/09 mredt service order verified read 850 is correct. FSR noted m

ovement on meter. ml/billing...bill batch.

0942    29819507  778349       090093278 Nigmeh Hamza 2009/11/13 LEFLORLA 2009/11/13 LEFLORLA 124 Lauren Cir #4 Belleville IL 622233490

11/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0945    29828532   72481       090049305 Zion Baptist Church 2009/11/17 LAUGHLMM 2009/11/17 LAUGHLMM 3816 Walnut Ave E St Louis IL 622072736

11/17/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0943    29828547   73127       090049741 Williams Flow Dean 2009/11/17 LAUGHLMM 2009/11/17 LAUGHLMM 2952 Brady Ave E St Louis IL 622071706

11/17/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0943    29839856   85778       090059514 Stanley Calvin C 2009/11/20 LAUGHLMM 2009/11/20 LAUGHLMM 779 N 52nd St E St Louis IL 622031006

11/20/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29839971  623076       090065061 Pilot Travel Centers 2009/11/20 LAUGHLMM 2009/11/20 LAUGHLMM 699 Rt 203 E St Louis IL 62201

11/20/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29840149  593492       090108537 Hollansworth Rebekah 2009/11/20 LAUGHLMM 2009/11/20 LAUGHLMM 123 N Virginia Ave Belleville IL 622203959

11/20/09 sent high consumption letter due to usage tripled. 11/19

/09 mredt service order verified read 999 is correct. ml/billing

...bill batch

0942    29840290  863982       090080847 Smith Olen 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 2437 E 23rd St #C Granite City IL 620405559

11/20 service order verified high usage. sent letter. transferred

 to bill again. bill/pkm

0943    29840301  862381       090050100 Price Melvin 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 2419 Kansas Ave #R E St Louis IL 622051118

11/20 service order verified high usage, sent letter. transferred

 to bill again. bill/pkm

0942    29850662  846001       090121278 Allstate Insurance Company 2009/11/25 LAUGHLMM 2009/11/25 LAUGHLMM 1440 Boul Ave Swansea IL 622264259

11/25/09 sent high consumption letter due to usage tripled. 11/20

/09 mredt service order verified read 14 is correct. ml/billing .

...bill batch

0942    29851016  817191       090120967 A & E Midwest Investment 2009/11/25 LEFLORLA 2009/11/25 LEFLORLA 825 W Main St #A Belleville IL 622201516

11/25/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS..SENDING BILL DUE TO READ ON 11/23/09 WAS

109 AND ON 11/25/09 READ 109...LAL/BILLING SENT LETTER

0943    29856990   88137       090061402 Williams Jr Frank 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 322 N 69th St E St Louis IL 622032364

  11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0945    29857082   88918       090062009 Crutcher Sr Essex 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 242 N 74th St E St Louis IL 622032411

11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29857088  118221       090084979 Convenant Christian Assem 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 800 Bissell Ave Madison IL 62060

11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29857097  165994       090115994 Wagner Dwight D 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 3908 Whitfield Dr Swansea IL 622261015

11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ WAS NOT VERIFIED..MREDT SERVICE ORDER

CANCEL...SENDING BILL..LAL/BILLING

0942    29860424  518746       090068718 Seamands Mike C 2009/12/01 MCHUGHPK 2009/12/01 MCHUGHPK 2810 Yale Dr Granite City IL 620403557

12/1 usage is 2x higher than same time last year if its prorated

for 30 days ... 1 unit / 11 days x 30 = 2 units. sent HC letter.

in batch. bill/pkm
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0942    29865134  130370       090093160 DAVIDSON MARJORIE A 2009/12/02 LAUGHLMM 2009/12/02 LAUGHLMM 101 Hilldale Dr Belleville IL 622232111

12/02/09 deleted from service order closer batch due to route rea

d date is 12/04/09. Too late to cancel/rebill. Put read 486 in IV

R path.. Ok to bill during normal cycle. ml/billing.

0943    29874461   62486       090041350 Esl Housing Authority 2009/12/04 HARTLD 2009/12/04 HARTLD 1810 N 43rd St E St Louis IL 622041906

BILLING***12-4-09***LH*****HIGH USAGE..SENT HC LETTER

0943    29877598  828926       090055593 Martin Ronald 2009/12/05 HARTLD 2009/12/05 HARTLD 1350 N 41st St E St Louis IL 622042530

BILLING***12-5-09***LH***HIGH USAGE..SENT HC LETTER

0942    29880328  700360       090091765 Klein Samantha 2009/12/07 MCHUGHPK 2009/12/07 MCHUGHPK 6916 Osage Dr Belleville IL 622233131

12/7 actual reads, service order last month verified read, sent H

C letter. in batch. bill/pkm

0942    29880432   97988       090069331 Bagi Al 2009/12/07 MCHUGHPK 2009/12/07 MCHUGHPK 2147 Delmar Ave Granite City IL 620404716

12/7 service order verified read, sent HC letter. in bill again.

bill/pkm

0942    29880496  773162       090069553 So. IL Healthcare Foundation 2009/12/07 MCHUGHPK 2009/12/07 MCHUGHPK 1820 Delmar Ave Granite City IL 620404507

12/7: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0942    29880589  864830       090069373 Wimberly Jason 2009/12/07 MCHUGHPK 2009/12/07 MCHUGHPK 2327 Delmar Ave Granite City IL 620404740

12/7 service order states customer must have leak, sent HC

letter, in bill again. bill/pkm

0942    29882739  119198       090085757 Brand Karen R 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 2023 W Main St Belleville IL 622267458

12/8: service order verified read, sent HC letter, in bill again.

bill/pkm

0942    29882798  709313       090086896 Lincoln Home Inc 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 134 N 28th St Belleville IL 622266625

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0943    29882801  765165       090054100 Griffin Ivan 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 1624 N 23rd St E St Louis IL 622041027

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0942    29882804  798616       090086145 Pass Properties 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 716 S 28th St Belleville IL 622265196

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0942    29882826  851076       090086220 White Patricia 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 228 Freedom Dr #L Belleville IL 622265185

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0942    29883101  861540       090087471 Mosbywisham Latoia 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 1705 Jamestown Rd #H Swansea IL 622266436

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm
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0942    29883120  864595       090086052 Walsh Diane 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 2905 S Belt West Belleville IL 622265140

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0943    29886174   80919       090056032 Chaney Christine 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 1505 N 43rd St E St Louis IL 622042510

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    29886651  869487       090091391 Moore Hope D 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 1008 Shepherd Dr Belleville IL 622233521

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    29886658  863326       090090012 Crader Ronald G 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 306 Susann Ct Belleville IL 622265335

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    29888847  549332       090304105 Townsend Irving 2009/12/10 LAUGHLMM 2009/12/10 LAUGHLMM 4101 BROUGHAM PL SPKLR SWANSEA IL 62226

12/10/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch

0942    29888856  792595       090093641 Barbee Jennifer 2009/12/10 LAUGHLMM 2009/12/10 LAUGHLMM 129 N 96th St Belleville IL 622231815

12/10/09 sent high consumption letter due to usage doubled causin

g high bill. ml/billing...bill batch.

0942    29888868  823587       090087505 Shaver Margaret 2009/12/10 LAUGHLMM 2009/12/10 LAUGHLMM 1805 Jamestown Rd #1 Swansea IL 622266460

12/10/09 sent high consumption letter due to usage more than doub

led causing high bill. Per emerg service order copper piping was

stolen causing house to flood. ml/billing...bill batch.

0944    29888882  864355       090330582 Wingate Manor 1 LP 2009/12/10 LAUGHLMM 2009/12/10 LAUGHLMM 161 Wingate Blvd SPKLR Shiloh IL 62221

12/10/09 sent unexpected high bill due to estimate letter. ml/bil

ling...bill batch.

0942    29888918   97682       090069096 Ryterski Jerome 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 2501 Cleveland Blvd Granite City IL 620403425

12/10: service order verified high usage, sent letter, transferre

d to bill again. bill/pkm

0942    29889123  128321       090091600 Thomas Ray I 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 101 Winchester Dr Belleville IL 622233625

12/10 service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    29889232  468558       090094095 S & J Of Waterloo Properties LLC 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 121 Cameron Dr Belleville IL 622237104

12/10 service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    29889266  811744       090090699 Shaw Viniesha 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 5812 Brett Michael Ln #9 Belleville IL 622233965

12/10 service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    29900848  153737       090107368 Cox Leroy 2009/12/15 LAUGHLMM 2009/12/15 LAUGHLMM 1401 E Belle Ave Belleville IL 622215370

12/15/09 sent high consumption letter. Appears customer still has

a leak on his side. Usage is still high . ml/billing...bill batch

.
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0943    29905149   76486       090052382 Longstreet Myrna 2009/12/16 LAUGHLMM 2009/12/16 LAUGHLMM 734 Vogel Pl E St Louis IL 622052135

12/16/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0943    29905152   76450       090052349 Perkins Darron R 2009/12/16 LAUGHLMM 2009/12/16 LAUGHLMM 606 Alhambra Ct E St Louis IL 622052113

12/16/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0943    29908143   82380       090057082 Morning Star Baptist 2009/12/17 LAUGHLMM 2009/12/17 LAUGHLMM 614 Garfield Hubard Blvd E St Louis IL 622031056

12/17/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0943    29911201   84776       090058742 Esl Housing Authority 2009/12/18 LAUGHLMM 2009/12/18 LAUGHLMM 740 Faith Ct E St Louis IL 622031865

12/18/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    29911761  704137       090113854 Hendry Gail 2009/12/18 LAUGHLMM 2009/12/18 LAUGHLMM 189 Huntleigh Dr Belleville IL 622203038

12/18/09 sent high consumption letter due to usage tripled. meter

inside. If customer calls they need to make appointment in order

for us to have access. ml/billing...bill batch.

0943    29915146   86082       090059782 Burkhead Effie 2009/12/21 MCHUGHPK 2009/12/21 MCHUGHPK 760 N 54th St E St Louis IL 622031017

12/21 service order verified high read, house abandoned and

destroyed, sent letter ... in closing batch. bill/pkm

0943    29915836  593402       090062201 Foots Brenda 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 644 Pershing Blvd E St Louis IL 622031743

12/21/09 sent high consumption letter due to usage tripled. 12/18

/09 mredt service order verified read 726 is correct. ml/billing

...bill batch

0943    29915850   85048       090058945 Esl Housing Authority 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 836 Success Ct E St Louis IL 622031866

12/21/09 sent high consumption letter due to usage tripled. 12/18

/09 mredt service order verified read 908 is correct. Per fsr lea

k is on customer side. ml/billing...bill batch.

0942    29918919  165994       090115994 Wagner Dwight D 2009/12/22 LEFLORLA 2009/12/22 LEFLORLA 3908 Whitfield Dr Swansea IL 622261015

 12/22/09-SENT NO BILRD OR HC LETTER; READS IN LINE WITH LAST

MONTHS AWARE OF LAST YEAR USAGE 2.5 OR 3 HIGHER...LAL/BILLING

0942    29919443  825462       090111179 B & T Building Concepts 2009/12/22 LAUGHLMM 2009/12/22 LAUGHLMM 617 E McKinley Ave Belleville IL 622203555

12/22/09 sent high consumption letter due to usage tripled. 12/21

/09 bilrd service order verified read 828 is correct. ml/billing

...bill batch

0942    29919457  832149       090065320 HH Innovations 2009/12/22 LAUGHLMM 2009/12/22 LAUGHLMM 200 E Main St Belleville IL 622201608

12/22/09 current read is in line and actual read. Mredt service o

rder wasn't worked in allotted time. Sent high consumption letter

due to read is actual read. ml/billing...bill batch.

0942    29919473  162601       090113429 Heimos Norwin 2009/12/22 LAUGHLMM 2009/12/22 LAUGHLMM 6631 State Route 158 Millstadt IL 622601741

12/22/09 sent high consumption letter due to usage tripled. MRedt

service order sent out 12/17/09 hasn't been worked in allotted ti

me. Current read is radio read and in line. bill needs to go out.

ml/billing...bill batch.
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0943    29921976   88111       090061381 Peters Ella 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 325 N 69th St E St Louis IL 622032363

12/23/09 sent high consumption letter due to usage tripled. 12/22

/09 bilrd service order verified read 157 is correct. ml/billing

...bill batch

0942    29922035   93718       090066141 Thrasher Harvey 2009/12/23 LEFLORLA 2009/12/23 LEFLORLA 2641 Missouri Ave Granite City IL 620402051

12/23/09-SENT HIGH BILL DUE TO LAST BILL PERIOD WAS ESTIMATED..SE

NT LETTER..LAL/BILLING

0942    29922048   93743       090066157 Brooks Donnetta 2009/12/23 LEFLORLA 2009/12/23 LEFLORLA 2640 North St Granite City IL 620402042

12/23/09-SENT HIGH BILL LETTER DUE TO ESTIMATE READ FROM PREVIOUS

 BILLING CYCLE...LAL/BILLING SENT LETTER

0942    29922093  168444       090117747 Wells Ryan 2009/12/23 LEFLORLA 2009/12/23 LEFLORLA 20 High Forest Dr Belleville IL 622264810

12/22/09-DUE TO ESTIMATE READ LAST PERIOD..CAUSING HIGH BILL

SENDING LETTER..LAL/BILLING

0943    29922121  606263       090062627 Wanda Clark 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 767 N 80th St E St Louis IL 622031820

12/23/09 sent high consumption letter due to usage tripled. 12/22

/09 bilrd service order verified read 138 is correct. FSR noted m

ovement on meter. ml/billing...bill batch.

0943    29922139   89370       090062371 Reliford Warren E 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 1109 Decouagne Dr E St Louis IL 62203

12/23/09 sent high consumption letter due to usage tripled. 12/22

/09 bilrd service order verified read 990 is correct. ml/billing

...bill batch

0942    29925621  859246       090115143 Morehouse Daniel B 2009/12/24 LAUGHLMM 2009/12/24 LAUGHLMM 241 Jubaka Dr Fairview Hts IL 622083442

12/24/09 sent high consumption letter due to usage tripled. 12/22

/09 mredt service order verified read 115 is correct. ml/billing

...bill batch

0942    29928395  164831       090115095 Grace Church 2009/12/28 LAUGHLMM 2009/12/28 LAUGHLMM 5151 N Illinois St Fairview Hts IL 622083420

12/28/09 sent high consumption letter due to usage tripled. 12/24

/09 bilrd service order verified read 1033 is correct. ml/billing

...bill batch

0943    29928408  629229       090045984 Bell Albert 2009/12/28 LAUGHLMM 2009/12/28 LAUGHLMM 59 Hilltop Pl E St Louis IL 622032139

12/28/09 sent high consumption letter due to usage tripled. 12/23

/09 mredt service order verified read 86 is correct. ml/billing .

...bill batch

0942    29930475   93873       090066244 Bailey Laura 2009/12/28 LAUGHLMM 2009/12/28 LAUGHLMM 2419 Missouri Ave Granite City IL 620402014

12/28/09 sent high consumption letter due to usage tripled. 12/23

/09 bilrd service order verified read 1571 is correct. ml/billing

...bill batch

0942    29936453   94803       090066923 North Joseph R 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 2733 Harding Blvd Granite City IL 620401906

12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0942    29936456  118215       090084973 Sullivan Raymond 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 708 Franklin St Madison IL 620601014

  12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29936500  174960       090122068 Asbury Jr Charles R 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 34 N 18th St Belleville IL 622267459

  12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29936506  175402       090122403 Terveer A 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 920 Peony Dr Belleville IL 622203157

  12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29936884   92389       090065001 Tri City Port Dist 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA W 20th At Hwy 3 Granite City IL 62040

  12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...PER LOCAL OFFICE AGREED TO

BILL ACCOUNT...LAL/BILLING SENT LETTER

0942    29941043  101833       090072141 Walkenbach Robert C 2009/12/31 MCHUGHPK 2009/12/31 MCHUGHPK 429 Wilson Park Ln Granite City IL 620403573

12/31: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0942    29941047   98160       090069465 Howard Robert 2009/12/31 MCHUGHPK 2009/12/31 MCHUGHPK 2420 Delmar Ave Granite City IL 620403426

12/31: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0942    29941058   98118       090069431 Clark Donald M 2009/12/31 MCHUGHPK 2009/12/31 MCHUGHPK 2624 Delmar Ave Granite City IL 620403438

12/31: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0942    29941065   97988       090069331 Bagi Al 2009/12/31 MCHUGHPK 2009/12/31 MCHUGHPK 2147 Delmar Ave Granite City IL 620404716

12/31: usage is higher - sent HC letter based off previous reads,

previous service order states customer may have leak. in batch.

bill/pkm

0942    29941388  817199       090067263 Kamadulski Tyonia 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 1827 Spruce St Granite City IL 620401845

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29941416  175764       090122674 Cooper Richard A 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 807 Gass Ave Belleville IL 622202303

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ..SENDING BILL DUE TO BILRD SERVICE ORDER WAS

CANCEL..LAL/BILLING SENT LETTER

0942    29951327   96316       090068053 Master Debbie 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 719 27th Pl Granite City IL 620402106

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 157 is correct. ml/billing

...bill batch

0942    29951491  514847       090072136 SPAINHOWER ROBERT 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 2459 Adams St REAR Granite City IL 620403407

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 267 is correct. ml/billing

...bill batch
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0942    29951782   96915       090068520 Keener J T 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 3217 Colgate Pl Granite City IL 620403628

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 54 is correct. ml/billing .

...bill batch

0942    29951799   97634       090069058 Hall Nancy R 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 2215 Cleveland Blvd Granite City IL 620403340

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 248 is correct. ml/billing

...bill batch

0942    29951820   97950       090069295 Don's Hardware 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 1839 Delmar Ave Granite City IL 620404508

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 97 is correct. ml/billing .

...bill batch

0942    29951836   97971       090069316 First Baptist Church 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 2037 Delmar Ave 2039 Granite City IL 620404512

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 438 is correct. ml/billing

...bill batch

0942    29952021  860017       090069122 Kimble Melissa A 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 2660 Cleveland Blvd Granite City IL 620403436

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 406 is correct. ml/billing

...bill batch

0942    29952051  694047       090069363 Trenholm Cindy 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 23rd & Delmar Ave Granite City IL 62040

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 38 is correct. ml/billing .

...bill batch

0943    29955478   60665       090039748 Coley James E 2010/01/06 LEFLORLA 2010/01/06 LEFLORLA 501 S 4th St E St Louis IL 622011131

1/6/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-..LAL/BILLING SENT LETTER

0942    29956420   96017       090067829 Von Nida Chris M 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 2621 Adams St Granite City IL 620403415

01/06/10 sent high consumption letter due to usage tripled. 12/31

/09 mredt service order verified read 604 is correct. ml/billing

...bill batch

0942    29961216   82393       090057091 Gant Betty J 2010/01/08 LEFLORLA 2010/01/08 LEFLORLA 1330 N 52nd St E St Louis IL 622042738

1/5/10-SENT HC LETTER; READS IN LINE WITH LAST MONTHS AWARE OF LA

ST YEAR USAGE 2.5 OR 3 HIGHER...LAL/BILLING

0942    29961274   92186       090064817 Econo Inn 2010/01/08 LEFLORLA 2010/01/08 LEFLORLA 5307 Bunkum Rd E St Louis IL 622042838

1/8/10-SENT HC LETTER; READS IN LINE WITH LAST MONTH READS

AWARE OF LAST YEAR USAGE 2.5 OR 3 HIGHER...LAL/BILLING

0942    29961712  677239       090090103 Shaw Teresa 2010/01/08 LEFLORLA 2010/01/08 LEFLORLA 6 Chamberlain Ct Belleville IL 622233530

1/5/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0942    29961810  840122       090056465 Densmore Mary A 2010/01/08 LEFLORLA 2010/01/08 LEFLORLA 4715 Hallows Ave E St Louis IL 622042625

1/8/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE TO

PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0945    29962546  678229       090063466 Johnson Mona Lisa 2010/01/08 LAUGHLMM 2010/01/08 LAUGHLMM 472 N 82nd St E St Louis IL 622032500

01/08/10 sent high consumption letter due to usage tripled. 01/07

/10 bilrd service order verified read 191 is correct. ml/billing

...bill batch

0942    29965997  868469       090058960 Imani Enterprises 2010/01/11 MCHUGHPK 2010/01/11 MCHUGHPK 5009 Forest Blvd E St Louis IL 622041451

1/11: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0942    29970198  102575       090072664 Harris Sandra 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 2904 Myrtle Ave Granite City IL 620405857

  1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29970205  119192       090085751 Wilburn Anna Belle 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 2000 W A St Belleville IL 622267469

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29970237   80036       090055358 Smith Leon 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 3900 Bunkum Rd E St Louis IL 622043063

1/12/2010-sent high bill letter due to estimated reads

lal/billing sent letter

0942    29970262  127630       090091066 Vancleve Susan R 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 5807 N Belt West Belleville IL 622264617

1/12/10-due to mredt service order not working..sending bill..

high bill due to usage has been increase..lal/billing sent letter

0942    29970356  592926       090070861 Van Gilder Shannon 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 2247 Iowa St Granite City IL 620405419

  1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29970370  757471       090081068 Ochs Yanhong 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 2108 Washington Ave Granite City IL 620405428

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29970553  133082       090095076 Albanese Barbara 2010/01/12 MCHUGHPK 2010/01/12 MCHUGHPK 8647 State Route 163 Millstadt IL 622603243

1/12 service order verified read, customer has a leak, sent hc

letter, in batch. bill/pkm

0943    29970731  726586       090055412 Young Albert P 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 3902 Glass Ave E St Louis IL 622042409

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29971263  106268       090075530 NOVOSEL STEVE 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 2259 Lynch Ave Granite City IL 620404028

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29974139   62541       090041388 Esl Housing Authority 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 1807 N 44th St E St Louis IL 622041912

01/13/10 sent high consumption letter due to usage tripled. actua

l read was taken, but service order wasn't worked in time allotte

d. ml/billing...bill batch.



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0099

MCMILLRL High Bill Utility Contacts for District Interurban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0942    29974154   81557       090056509 Williams Raymond C 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 1435 N 48th St E St Louis IL 622042639

01/13/10 sent high consumption letter due to usage tripled. Actua

l read was taken, but bilrd service order wasn't worked in time a

llotted. Reads in line. Bill need to go out. ml/billing...bill ba

tch.

0942    29974164   80694       090055869 Dixon Edward Thomas 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 1117 N 48th St E St Louis IL 622043042

01/13/10 sent high consumption letter due to usage tripled. Actua

l read was taken, but bilrd service order wasn't worked in time a

llotted. Reads in line. Bill need to go out. ml/billing...bill ba

tch.

0942    29974180  129346       090092393 Cimarolli Larry 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 33 S 77th St Belleville IL 622232309

01/13/10 sent high consumption letter due to usage tripled. Actua

l read was taken, but bilrd service order wasn't worked in time a

llotted. Reads in line. Bill need to go out. ml/billing...bill ba

tch.

0942    29974384  593408       090091122 RITTER ANDREA S 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 6025 Midway Cir Belleville IL 622234522

01/13/10 sent high consumption letter due to usage tripled. Actua

l read was taken, but bilrd service order wasn't worked in time a

llotted. Reads in line. Bill need to go out. ml/billing...bill ba

tch.

0942    29976396  110355       090078864 Stoltz Dathel 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 2539 Hemlock Ave Granite City IL 620402904

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29976597  858100       090078911 Heiman Joyce 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 2525 Pine St Granite City IL 620402964

  1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29976818  645761       090094162 Jeffries Nathaniel 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 217 Highwood Dr Belleville IL 622237145

1/14/10-due to bilrd service order not work..cancel order..billin

f with read in srvm..sent high bill letter due to increase in

usage..lal/billing

0942    29976839  651305       090059111 Anderson Antoinette 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 4914 N Park Dr E St Louis IL 622042035

1/14/10-due to bilrd service order not work..cancel order..billin

f with read in srvm..sent high bill letter due to increase in

usage..lal/billing

0942    29976890  678371       090056687 Bradford Jake 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 1612 N 49th St E St Louis IL 622042012

1/14/10-due to bilrd service order not work..cancel order..billin

f with read in srvm..sent high bill letter due to increase in

usage..lal/billing

0942    29976896  653222       090090229 Darr Christopher 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 914 Clearview Dr Belleville IL 622234127

1/14/10-due to bilrd service order not work..cancel order..billin

f with read in srvm..sent high bill letter due to increase in

usage..lal/billing
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0942    29976904  823025       090094207 Smith Deana 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 19 Highwood Dr Belleville IL 622237140

1/14/10-due to bilrd service order not work..cancel order..billin

f with read in srvm..sent high bill letter due to increase in

usage..lal/billing

0942    29976933  864329       090094261 Rockett Frederick T 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 112 Wayne Dr Belleville IL 622231852

1/14/10-due to bilrd service order not work..cancel order..billin

f with read in srvm..sent high bill letter due to increase in

usage..lal/billing

0942    29976934  865267       090092358 Bradshaw Shirley D 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 24 S 75th St Belleville IL 622232306

1/14/10-due to bilrd service order not work..cancel order..billin

f with read in srvm..sent high bill letter due to increase in

usage..lal/billing

0942    29977369  789641       090075853 Gaudette Lisa 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 2583 Boyle Ave Granite City IL 620402912

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29980034   63013       090041775 Mt Hope Baptist Church 2010/01/15 MCHUGHPK 2010/01/15 MCHUGHPK 1907 Trendley Ave E St Louis IL 622071841

1/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0942    29980269   71962       090048956 Golliday Jimmy 2010/01/15 MCHUGHPK 2010/01/15 MCHUGHPK 4913 McCasland Ave E St Louis IL 622072537

1/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0989    29980284   69693       090047070 Prsha Frank 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 2712 N 37th St E St Louis IL 622012118

1/15/10-due to service order not work..sending bill with high cur

rent read..lal/billing sent letter

0945    29980305   71557       090048598 Church Of God 2010/01/15 MCHUGHPK 2010/01/15 MCHUGHPK 409 S 40th St E St Louis IL 622072616

1/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0942    29980310  129454       090092473 Otruk Tony 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 29 Wesley Dr Belleville IL 622231603

1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29980317  132386       090094636 Medical Diagnostic Ctr 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 45 Sheffield Dr Belleville IL 62223

  1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29980562  826221       090058430 Young Joyce E 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 2111 N 59th St E St Louis IL 622041619

1/15/10-cancel bilrd service order due to not work in 4 day windo

w time frame..billing with read in srvm..high bill..lal/billing

sent letter

0942    29980601  806075       090090891 Rodriguez Tonia 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 6920 W C St Belleville IL 622233150

1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0942    29980646   84025       090058170 Wilson Wendell 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 1721 N 62nd St E St Louis IL 622042301

1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29984349  570315       090094821 Hoover Nancy J 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 25 Dover Dr Belleville IL 622233431

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0943    29984582   61645       090040598 Mo Ill Traffic Serv 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 633 Collinsville Ave E St Louis IL 622011309

1/18: service order to verify read not worked, cancelled service

order, allowed bill to go out due to actual reads. sent HC letter

bill/pkm

0943    29984599   74577       090050886 Sherrod Lawrence E 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 433 N 24th St E St Louis IL 622051701

1/18: service order to verify read not worked, cancelled service

order, allowed bill to go out due to actual reads. sent HC letter

letter. bill/pkm

0943    29987131   62183       090041086 Owoseni Aletha 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 1025 Piggott Ave E St Louis IL 622011156

  1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    29987142   62652       090041487 Rogers Earl 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 1065 Liberty St E St Louis IL 622011012

1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0989    29987196   92208       090064839 Jariwala Haresh P 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 6016 Collinsville Rd Tlrpk E St Louis IL 622012529

  1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS..BILRD SERVICE ORDER WAS CANCE DUE TO THIS

BILLING WITH ESTIMATED READ COMPARE TO LAST YEAR.LAL/BILLING

0942    29987238  467651       090047585 All Metro Security 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 5703 Collinsville Rd #B E St Louis IL 622012411

  1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS..BILRD SERVICE ORDER WAS CANCEL DUE TO..BILLING

WITH READ IN SRVM..LAL/BILLING

0943    29987457  585622       090041089 Martin Bobby 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 1031 Piggott Ave E St Louis IL 622011156

1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    29987484  618432       090079806 King Margaret 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 33 Mallard Dr Pontoon Bch IL 620406443

1/18: service order to verify high usage cancelled, allowed bill

to go out with high usage due to actual reads. sent letter.

transferred to bill out. bil/pkm

0942    29987517  871035       090094932 Moran Ashley 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 305 Cascade Dr Belleville IL 622233318

1/18: service order verified high usage, sent letter, transferred

to bill out. bill/pkm

0942    29987591  870595       090307072 Saur Phil 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 1467 Cantwell Ln #5 Swansea IL 62226

/18: service order to verify high usage not worked, canceled

order and allowed bill to go out with high usage due to actual

reads. sent letter. transferred to bill out. bill/pkm
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0942    29987674  854499       090049267 Wilson Alisha 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 4312 Walnut Ave E St Louis IL 622072742

1/19: service order verified high usage, sent letter, transferred

to bill out. bill/pkm

0945    29990676   74958       090051196 Genuine Automotive 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 4350 New Missouri Ave Alorton IL 62207

1/20: service order verified high usage, sent letter, transferred

to bill out. bill/pkm

0942    29990681  112808       090080759 Stoppkotte Janet L 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 2440 Lincoln Ave Granite City IL 620405551

1/20: service order verified high usage, sent letter, transferred

to bill out. bill/pkm

0943    29990823   62794       090041615 Goodrich Lawrence 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 1334 Trendley Ave E St Louis IL 622012710

1/20: service order to verify high usage not worked, account hold

ing for 3+ days, allowed bill to go out due to actual reads.

cancelled s/o & sent letter. bill/pkm

0943    29990828   62804       090041623 WARREN JIMMIE 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 1416 Trendley Ave E St Louis IL 622011816

1/20: service order to verify high usage not worked, account

holding for 3+ days, allowed bill to go out due to actual reads.

cancelled s/o & sent letter. bill/pkm

0943    29990835   62841       090041633 Bosley H E 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 1504 Piggott Ave E St Louis IL 622072111

1/20: service order to verify high usage not worked, account

holding for 3+ days, allowed bill to go out due to actual reads.

cancelled s/o & sent letter. bill/pkm

0945    29990839   71442       090048500 Cook S 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 4231 Tudor Ave E St Louis IL 62207

1/20: service order verified high usage, sent letter, transferred

to bill out. bill/pkm

0942    29992814  114408       090081928 Skinner Jeffrey 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 1117 Greenwood St Madison IL 620601234

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0943    29992916   62863       090041648 Seales Gale 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 1636 Piggott Ave E St Louis IL 622072112

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0943    29992926   62892       090041675 Perry Guidy 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 2006 Piggott Ave E St Louis IL 622071840

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0943    29992931   63100       090041852 Wallace J 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 2037 MARKET AVE E ST LOUIS IL 622071829

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0945    29992971   71624       090048657 Mitchell Tabernacle Cme 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 4107 Trendley Ave E St Louis IL 622072661

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm
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0945    29992980   71639       090048671 Berry Nannie 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 4101 MARKET AVE R E ST LOUIS IL 622072646

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0945    29993018   71794       090048826 Colt Paison S 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 4700 Bond Ave E St Louis IL 622072552

1/21: service order verified high usage, sent

letter, transferred  to bill again. bill/pkm

0942    29993030   71893       090048909 Harris Gracie M 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 4254 McCasland Ave E St Louis IL 622072613

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    29993069  740447       090049044 Wright Troy 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 323 S 50th St E St Louis IL 622072522

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0945    29993079  837454       090049536 Johnson Cheryle M 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 3602 Converse Ave E St Louis IL 622071507

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    29995370  854461       090330205 Abener Engineering & Const Svc 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 395 Bissell St Madison IL 62060

1/22 1/22: service order verified high usage, sent letter,

transferred  to bill again. bill/pkm

0942    29995409  806523       090326912 GATEWAY ENERGY COKE COMPANY 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 2585 Edwardsville Rd MSTR Granite City IL 62040

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0943    29995788  535198       090053311 Colbert Jr James 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 2114 State St E St Louis IL 622052302

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0943    29995808  468480       090050662 Williams Joyce A 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 467 N 22nd St E St Louis IL 622051744

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    29995813  427555       090103761 Tonnies Glennon 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 2515 Eastview Dr #1 Belleville IL 622214235

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    30015462  766220       090119137 Bevineau Sr Forrest 2010/02/01 STRODEGL 2010/02/01 STRODEGL 319 N 6th St Belleville IL 622201131

2/1/10 sent high consumption letter per service order read is cor

rect, gm

0942    30023487  870507       090070659 Williams Craig A 2010/02/04 STRODEGL 2010/02/04 STRODEGL 2707 Madison Ave Granite City IL 620403608

2/4/10 sent high consumptiom letter due to service order obtained

 read and causing high bill due to leak at premise. gm

0942    30025768   80694       090055869 Dixon Edward Thomas 2010/02/05 URBANBA 2010/02/05 URBANBA 1117 N 48th St E St Louis IL 622043042

02/05/10 billing/bau in batch, sent high consumption letter, cust

omer had high usage last month and usage is higher this month.

Was sent high consumption letter last month.  Service order confi

rmed last months read.
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0942    30025796   81845       090056703 Andrews Feggin 2010/02/05 URBANBA 2010/02/05 URBANBA 1532 N 49th St E St Louis IL 622042726

02/05/10 billing/bau in batch, sent high consumption letter custo

mer usage was higher last month than normal and is higher this mo

nth.

0942    30025846   82540       090057182 Edmonds Vernon 2010/02/05 URBANBA 2010/02/05 URBANBA 1404 N 55th St E St Louis IL 622042812

02/05/10 billing/bau in batch, sent high consumption letter, cust

omers usage has doubled.

0942    30025860   83206       090057624 Gomiller Carolyn A 2010/02/05 URBANBA 2010/02/05 URBANBA 5722 Portland Pl E St Louis IL 622042909

02/05/10 billing/bau in batch, sent high consumption letter, usag

e has doubled, reads are automatic.

0942    30026199  761410       090055875 Conner Mary 2010/02/05 URBANBA 2010/02/05 URBANBA 1029 N 48th St E St Louis IL 622043040

02/05/10 billing/bau in batch, customer usage has doubled reads a

re radio.  Sent high consumption letter.

0942    30026397  872188       090057235 Fisher Marlene 2010/02/05 URBANBA 2010/02/05 URBANBA 1333 Kingshighway #A Washington Park IL 622042804

02/05/10 billing/bau in batch, sent unexpected high bill after es

timate letter.

0942    30030769  116192       090083229 Foschitti Manuel 2010/02/08 STRODEGL 2010/02/08 STRODEGL 310 McCambridge Ave Madison IL 620601551

2/8/10 per service order read is correct, high usage could have l

eak at premise. read is correct, sent out high consumption letter

 gm

0942    30032230  610592       090093657 Apollo Realty LLC 2010/02/09 HARTLD 2010/02/09 HARTLD 9609 W Main St Belleville IL 62203

BILLING***2-9-10***LH*****HIGH USAGE..SENT HC LETTER

0989    30032928   70133       090047426 Keller Farms 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 2884 N 45th St REAR E St Louis IL 622012349

2/9/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30032955  844700       090094595 Beison Latanya J 2010/02/09 HARTLD 2010/02/09 HARTLD 6308 Old St Louis Rd Trl Belleville IL 622234552

BILLING***2-9-10***LH*****HIGH USAGE..SENT HC LETTER

0943    30033530  585622       090041089 Martin Bobby 2010/02/09 HARTLD 2010/02/09 HARTLD 1031 Piggott Ave E St Louis IL 622011156

BILLING***2-9-10***LH*****HIGH USAGE..SENT HC LETTER

0942    30034105   80622       090055810 New Yu Youth Movement 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 1100 N 44th St #F E St Louis IL 622043031

2/9/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30034112   80961       090056064 Nicholson Shirley 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 1827 N 43rd St E St Louis IL 622041905

  2/9/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30034128  121412       090087106 Jung Curt 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 6109 Heritage Sta Rd Belleville IL 622233468

2/9/10-office estimate due to mredt order was not work in time..u

se same time 2/3/08 actual usage of 7 units..lal./billing



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0105

MCMILLRL High Bill Utility Contacts for District Interurban PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0942    30034154  126522       090090416 Gettys Joan 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 4815 Walter St Belleville IL 622264720

2/9/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30034161  127632       090091067 Vancleve Susan R 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 5805 N Belt West Belleville IL 622264617

2/9/10-SENT HIGH BILL DUE TO PREVIOUS ESTIMATE READ..LAL/BILLING

SENT LETTER

0943    30034166  503582       090301615 E St Louis School Dist #189 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 3939 Caseyville Ave E St Louis IL 622042448

  2/9/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30034170  525382       090089186 Alliance One Solution 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 5330 N Belt West Belleville IL 622264609

  2/9/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30035216   61942       090040879 Heavens Arthur L 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 416 N 8th St E St Louis IL 622011332

2/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ON 1/15/10 READ 1120..USAGE

STILL INCREASING ...LAL/BILLING BILL BATCH

0943    30035728  792449       090056442 Bond Douglas 2010/02/10 HARTLD 2010/02/10 HARTLD 1630 N 47th St E St Louis IL 622041927

BILLING***2-10-10**LH****HIGH USAGE..SENT HC LETTER

0943    30035739  823277       090055345 Watson Kimberly R 2010/02/10 HARTLD 2010/02/10 HARTLD 1029 N 40th St E St Louis IL 622043013

BILLING***2-10-10**LH****HIGH USAGE...SENT HC LETTER

0943    30035744  845516       090056115 Thomas Rickie 2010/02/10 HARTLD 2010/02/10 HARTLD 1425 N 44th St E St Louis IL 622042512

BILLING***2-10-10**LH****HIGH USAGE..SENT HC LETTER

0943    30035779  865862       090055693 Perry KyEshia T 2010/02/10 HARTLD 2010/02/10 HARTLD 1426 N 42nd St E St Louis IL 622042502

BILLING***2-10-10**LH****HIGH USAGE...SENT HC LETTER

0942    30036072  104999       090074535 Cross Bradford K 2010/02/10 HARTLD 2010/02/10 HARTLD 1623 Pontoon Rd Granite City IL 620402308

BILLING***2-10-10**LH****HIGH USAGE...SENT HC LETTER

0942    30036544  823042       090057348 Dailey James 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 5505 Rosemont Ave E St Louis IL 622042919

  2/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30036636  869360       090074804 KING ROSALIE D 2010/02/10 LEFLORLA 2010/02/10 LEFLORLA 1845 Spring Ave Granite City IL 620402354

2/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30037942   63650       090042329 Moore Juanita D 2010/02/11 LEFLORLA 2010/02/11 LEFLORLA 1614 Division Ave E St Louis IL 622051213

2/11/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0943    30037945   67652       090045436 Brooks Ethel 2010/02/11 LEFLORLA 2010/02/11 LEFLORLA 1467 St Louis Ave E St Louis IL 622013233

  2/11/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0942    30038367  518796       090303055 BLUE CRUSH CAR WASH 2010/02/11 SPILLECL 2010/02/11 SPILLECL 4192 Highway 162 Granite City IL 620406607

Sent HC letter due to customer usage is higher then normal..  Cls

 billing

0942    30038394  140496       090099592 Rogers Earline 2010/02/11 LEFLORLA 2010/02/11 LEFLORLA 134 El Cerrito Dr Belleville IL 622213105

2/11/10-SENT HIGH BILL LETTER DUE TO CURRENT READ HAS HIGH USAGE

DUE TO PREVIOUS READ WERE ESTIMATED READS..LAL/BILLING SENT LETTE

R

0989    30038410   69813       090047163 Masterson Ruth 2010/02/11 STRODEGL 2010/02/11 STRODEGL 3816 Maple Ave E St Louis IL 622012140

2/11/10 sent out high consumption letter, service order verified

read. gm

0942    30038672  599120       090065736 ADJ Services LLC 2010/02/11 STRODEGL 2010/02/11 STRODEGL 8512 W Main St Belleville IL 622232037

2/11/10 sent high consumption letter due to read obtained. gm

0944    30041295  724469       090102464 Luera Amanda D 2010/02/12 LEFLORLA 2010/02/12 LEFLORLA 11 Twin Oaks Dr Belleville IL 622214442

2/12/10-SENT HIGH BILL DUE TO USAGE INCREASE DUE TO PREVIOUS EST

IMATED READS...LAL/BILLING SENT LETTER

0942    30045340  871150       090082589 OFS Ltd 2010/02/15 MCHUGHPK 2010/02/15 MCHUGHPK 1801 Rhodes St Madison IL 620601525

2/15 opening bill; however customer has a bad leak per service or

der, sent HC letter. in batch. bill/pkm

0942    30045790  572019       090048885 Matthews Devon 2010/02/15 MCHUGHPK 2010/02/15 MCHUGHPK 309 S 42nd St Alorton IL 622072672

2/15 service order verified read, sent HC letter, in batch.

bill/pkm

0943    30046055   70863       090048032 Wright Lulita L 2010/02/15 MCHUGHPK 2010/02/15 MCHUGHPK 2924 MARKET AVE E ST LOUIS IL 622071731

2/15 account was estimated last month, got an actual read this mo

nth, therefore bill is higher. sent letter. in batch. bill/pkm

0943    30046067   70837       090048010 King Dewitt 2010/02/15 MCHUGHPK 2010/02/15 MCHUGHPK 2626 MARKET AVE E ST LOUIS IL 622071702

2/15: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0943    30048488   68240       090045894 Esl Housing Auth #1-29 2010/02/16 LEFLORLA 2010/02/16 LEFLORLA 1107 Kansas Ave E St Louis IL 622012813

  2/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30048504   70648       090047844 Bean Mada 2010/02/16 LEFLORLA 2010/02/16 LEFLORLA 2412 Tudor Ave E St Louis IL 622071814

  2/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30048663  447723       090043237 Johnson Debra R 2010/02/16 LEFLORLA 2010/02/16 LEFLORLA 1605 Tudor Ave E St Louis IL 622072117

  2/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30048667  454544       090045649 Frazer Wyatt 2010/02/16 LEFLORLA 2010/02/16 LEFLORLA 1401 Gaty Ave E St Louis IL 622013209

  2/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0943    30048717  742077       090041266 Reed Patricia 2010/02/16 LEFLORLA 2010/02/16 LEFLORLA 1632 Baker Ave E St Louis IL 622072141

2/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30048722  761823       090041294 White Anthony 2010/02/16 LEFLORLA 2010/02/16 LEFLORLA 1422 Baker Ave E St Louis IL 622011043

  2/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0944    30048751  789251       090325839 Martin Megan 2010/02/16 LEFLORLA 2010/02/16 LEFLORLA 1028 Hawkridge Run LT239 Shiloh IL 62221

2/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30048793  869696       090047826 Douglas Andrea 2010/02/16 LEFLORLA 2010/02/16 LEFLORLA 2128 Tudor Ave #A E St Louis IL 622071912

2/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30050902  155526       090108622 Kuehn Janet 2010/02/17 MCHUGHPK 2010/02/17 MCHUGHPK 312 Garden Blvd Belleville IL 622203735

2/17: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0943    30050926   63940       090042558 Wicks O 2010/02/17 LEFLORLA 2010/02/17 LEFLORLA 1726 McCasland Ave E St Louis IL 622072245

  2/17/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30051056  645322       090042615 Hines Sherita R 2010/02/17 LEFLORLA 2010/02/17 LEFLORLA 27 Kinder St Cahokia IL 622061334

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

  2/17/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

0942    30051089  824880       090102140 Pankins Jr Howard A 2010/02/17 LEFLORLA 2010/02/17 LEFLORLA 714 Christy Ln Belleville IL 622217900

  2/17/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0942    30051096  830339       090043006 Cleggett Travis 2010/02/17 LEFLORLA 2010/02/17 LEFLORLA 11 David St E St Louis IL 622061332

2/17/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30051127  841889       090050219 Berry Micshonda 2010/02/17 LEFLORLA 2010/02/17 LEFLORLA 1402 Bond Ave E St Louis IL 622011810

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

  2/17/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

0942    30051202  847185       090042688 Belleville Eagle Realty 2010/02/17 LEFLORLA 2010/02/17 LEFLORLA 3903 White St Cahokia IL 622061232

  2/17/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30053120   75825       090051823 Joshway Harding Realty 2010/02/18 MCHUGHPK 2010/02/18 MCHUGHPK 616 N 41st St E St Louis IL 622052141

2/18: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0943    30053129   76395       090052304 Watson Ida Mae Davis 2010/02/18 MCHUGHPK 2010/02/18 MCHUGHPK 663 Post Pl E St Louis IL 622052122

2/18: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm
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0943    30053424   71091       090048213 Washington Leola 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 2730 Bond Ave E St Louis IL 622071720

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30053427   61786       090040732 Redd Bessie 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 710 St Clair Ave E St Louis IL 622011437

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30053450   91836       090064466 Village of Alorton 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 4821 Bond Ave E St Louis IL 622072529

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30053548  600624       090048052 Wilson Joyce A 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 3318 Market Ave E St Louis IL 622071635

  2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30053656  782318       090049134 Ford Frank 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 4851 Converse Ave E St Louis IL 622072528

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30065440  872425       090112257 Jones Ketrick 2010/02/23 MCHUGHPK 2010/02/23 MCHUGHPK 622 S Church St Belleville IL 622202658

2/23: service order verified high usage, sent letter, transferred

to bill. bill/pkm

0943    30065485  845400       090053240 Watson Odessty 2010/02/23 MCHUGHPK 2010/02/23 MCHUGHPK 714 N 22nd St E St Louis IL 622052406

2/23: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    30065503  595131       090110395 Yeagley Mike 2010/02/23 MCHUGHPK 2010/02/23 MCHUGHPK 88 Arabelle Dr Belleville IL 622203307

2/23: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0943    30069542   88346       090061561 Ahart Robert I 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 306 N 70th St E St Louis IL 622032304

2/25: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    30069654  477760       090114585 Valdez Marcelo P 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 18 Marla Kay Dr Swansea IL 622263042

2/25: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0945    30069969   88560       090061728 Watson Cassandra R 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 7108 Park Pl E St Louis IL 622032632

2/25: service order to verify high usage not worked, account hold

ing for 3+ days, allowed bill to go out due to actual reads. tran

sferred to bill. bill/pkm

0942    30081925   60829       090039893 Smith Thomas 2010/03/03 LAUGHLMM 2010/03/03 LAUGHLMM 400 Canal St Lovejoy IL 62059

03/03/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0942    30087083  692951       090056565 Willis Josie Mae 2010/03/05 LEFLORLA 2010/03/05 LEFLORLA 1640 N 48th St E St Louis IL 622042006

3/5/10-sending high bill letetr due to increase usage cause by es

timate reading..lal/billing
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0942    30092160  123885       090088684 Kern Leeanne 2010/03/08 STRODEGL 2010/03/08 STRODEGL 405 N 39th St Belleville IL 622265815

3/8/10 sent high consumptio letter due to service order verified

read. thanks gm

0942    30095609  631078       090068724 Allen Judy 2010/03/09 STRODEGL 2010/03/09 STRODEGL 2822 Yale Dr Granite City IL 620403557

3/9/10 high consumption letter sent to customer. gm

0942    30097844  128506       090091754 Phillips Geo 2010/03/10 STRODEGL 2010/03/10 STRODEGL 116 Southgate Dr Belleville IL 622234321

3/10/10 sent high consumption letter due to usage seems to be goi

ng up.cusotmer may have leak at premise . thanks gm

0942    30097866  129354       090092400 Sanders Diane 2010/03/10 STRODEGL 2010/03/10 STRODEGL 7700 W Main St #B Belleville IL 622232028

3/10/10 sent out high consumption letter, high usage once again a

t premise, and actual read, service order not worked, but with ac

tual gonig to send out customer could have leak at premise

gm

0944    30102407  856866       090101675 Sanders Chris 2010/03/12 LAUGHLMM 2010/03/12 LAUGHLMM 2237 Glenfield Dr Belleville IL 622215113

03/12/10 sent unexpected high bill due to estimate reads. ml/bill

ing...bill batch.

0944    30102427  828391       090102461 Sinskey Jerilyn 2010/03/12 LAUGHLMM 2010/03/12 LAUGHLMM 5 Twin Oaks Dr Belleville IL 622214442

03/12/10 sent unexpected high bill due to estimate reads letter.m

l/billing...bill batch.

0944    30102482  595527       090308716 Shah Chandresh 2010/03/12 LAUGHLMM 2010/03/12 LAUGHLMM 3504 Bannon Ridge Ct Shiloh IL 62221

03/12/10 sent unexpected high bill due to estimate reads letter.m

l/billing...bill batch.

0942    30102846  581343       090308376 RAC National Product Service 2010/03/12 LEFLORLA 2010/03/12 LEFLORLA 11 Industrial Park E St Louis IL 62206

3/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO

2 PREVIOUS READS WAS ESTIMATED...LAL/BILLING

0944    30102902  662758       090102327 Herrington Mendee 2010/03/12 LEFLORLA 2010/03/12 LEFLORLA 228 Archview Dr Belleville IL 622210425

  3/12/10-A HIGH BILL LETTER SEND DUE TO INCREASE IN USAGE

DUE TO PREVIOUS ESTIMATE READS...LAL/BILLING

0942    30107851  878715       090048980 Jobe Kelvin 2010/03/15 LEFLORLA 2010/03/15 LEFLORLA 4803 McCasland Ave E St Louis IL 622072509

3/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30110825  855726       090049573 Turner Latwerence D 2010/03/16 LEFLORLA 2010/03/16 LEFLORLA 3634 Brady Ave E St Louis IL 622071503

  3/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30126407   76201       090052138 Neal Cheryl 2010/03/23 LEFLORLA 2010/03/23 LEFLORLA 637 N 38th St E St Louis IL 622052105

3/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30126539  156757       090109529 Valvoline Instant 05-25 2010/03/23 LEFLORLA 2010/03/23 LEFLORLA 419 Carlyle Ave Belleville IL 622216211

  3/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0943    30126549  631761       090053284 WSM Inc SI 2010/03/23 LEFLORLA 2010/03/23 LEFLORLA 2038 St Clair Ave E St Louis IL 622051817

  3/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30126908  689475       090320520 Drake Scott 2010/03/23 LEFLORLA 2010/03/23 LEFLORLA 7518 Sedona Ci LOT85 Belleville IL 62221

  3/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30126986  623059       090065060 Travel Centers,LLC Pilot 2010/03/23 MCHUGHPK 2010/03/23 MCHUGHPK 699 Rt 203 E St Louis IL 62201

3/23: service order verified high usage, sent letter, transferred

to 09001. bill/pkm

0942    30126994  623076       090065061 Pilot Travel Centers 2010/03/23 MCHUGHPK 2010/03/23 MCHUGHPK 699 Rt 203 E St Louis IL 62201

3/23: service order verified high usage, sent letter, transferred

to 09001. bill/pkm

0942    30127003  819850       090083683 Cogosyan Racheal 2010/03/23 MCHUGHPK 2010/03/23 MCHUGHPK 1708 Market St Madison IL 620601547

3/23: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    30127043  870333       090111281 Short Antonio 2010/03/23 MCHUGHPK 2010/03/23 MCHUGHPK 515 Abend St Belleville IL 622203509

3/23: service order verified high usage, sent letter, transferred

to 09001. bill/pkm

0945    30128529   90942       090063626 Childrens Ctr for B D 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 353 N 88th St E St Louis IL 622032705

3/24 customer has a leak per service order. sent letter. in batch

. bill/pkm

0942    30129076  116702       090083653 Williams Eloise 2010/03/24 LEFLORLA 2010/03/24 LEFLORLA 1420 Market St Venice IL 62090

  3/24/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30129179   84685       090058665 Crutcher Gennetta 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 810 Bre-Mar Dr E St Louis IL 622031651

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0943    30129182   87176       090060661 Hawkins Jennifer 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 718 N 69th St E St Louis IL 622031604

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    30129186   92396       090065007 Madison Co Hous Auth 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK CALHOUN ST E ST LOUIS IL 62204

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0943    30129340  845729       090064755 McLorn Shanai A 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 7904 State St E St Louis IL 62223

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0943    30133700   90117       090062972 Sinn Larry E 2010/03/26 LEFLORLA 2010/03/26 LEFLORLA 614 N 88th St E St Louis IL 622032102

  3/26/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0942    30133715   92778       090065332 St Clair Emgcy Telephn Sys Bd 2010/03/26 LEFLORLA 2010/03/26 LEFLORLA 101 S 1st St Belleville IL 622202014

3/26/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0942    30134028  648992       090114134 Mason  Larry 2010/03/26 LEFLORLA 2010/03/26 LEFLORLA 2 Optimist Dr Belleville IL 622202929

3/26/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0945    30134072  708087       090061773 Jones Chaquilla 2010/03/26 LEFLORLA 2010/03/26 LEFLORLA 7010 Edna St E St Louis IL 622032612

  3/26/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0943    30141390   68333       090045976 Lawson Charles E 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 35 Hilltop Pl E St Louis IL 622032132

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    30141412  863076       090068977 Schildman Vauna 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 2138 Benton St 2138A Granite City IL 620403326

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0942    30141519   95395       090067367 Martinez Alfonso H 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 1748 Maple St Granite City IL 620403129

3/30: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

Total District Contacts     395



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0112

MCMILLRL High Bill Utility Contacts for District Lincoln PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0927    29700352    8352       090005662 Hannah Lewis 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 702 Peoria St Lincoln IL 626562058

10/07/09 sent high consumption letter due to usage tripled. 10/06

/09 mredt service order verified read 877 is correct. Fsr verifie

d movement on meter. ml/billing...bill batch.

0927    29700364    8395       090005694 Werth Terry 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 123 Lincoln Ave Lincoln IL 626561635

10/07/09 sent high consumption letter due to usage tripled. 10/06

/09 mredt service order verified read 182 is correct. ml/billing.

...bill batch

0927    29700370    8412       090005711 Klokkenga Josephine 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 613 Lincoln Ave Lincoln IL 626561732

10/07/09 sent high consumption letter due to usage tripled. 10/06

/09 mredt service order verified read 41 is correct. ml/billing..

...bill batch

0927    29700385    8460       090005750 Eberle George 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 603 College Ave Lincoln IL 626561616

10/07/09 sent high consumption letter due to usage tripled. 10/06

/09 mredt service order verified read 104 is correct. ml/billing.

...bill batch

0927    29717313     115       090000105 Community Action Partnership Central Illinois 2009/10/13 HESSDG 2009/10/13 HESSDG 1800 5th Street Rd Lincoln IL 626569107

10/13/09 High bill..10/9 read 160 previous 8/11 read 48...Service

 order verified read 160..sent high bill letter. dgh/billing

0927    29717347     260       090000227 Thies IRENE F 2009/10/13 HESSDG 2009/10/13 HESSDG 25 Illini Dr Lincoln IL 626569109

10/13/09 High bill..10/12/ read 89 previous 8/11 read 63..

service order verified read 89..movement on meter left notice.

dgh/billling sent letter

0927    29722497  773780       090005975 Gettleman Patrick 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 1807 N Kankakee St Lincoln IL 626561220

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0927    29724574     853       090000609 Osborne Gary D 2009/10/15 HESSDG 2009/10/15 HESSDG 717 S ADAMS ST LINCOLN IL 626562438

10/15/09 High bill 10/14 read 225 previious 8/13 read 186. Servic

e order verified read 225 state no movement on meter..Sent high b

ill letter dgh/billing

0927    29724587     894       090000631 Deason Warner C 2009/10/15 HESSDG 2009/10/15 HESSDG 715 S Jefferson St Lincoln IL 626562362

10/15/09 High bill..10/14 read 97 previous 8/13 read 62. Service

order verified read 97..states no movement on meter. Sent high bi

ll letter dgh/billing

0927    29741660    1203       090000832 Koehler William 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 515 4th St Lincoln IL 626562512

...bill batch

10/21/09 sent high consumption letter due to usage tripled. 10/19

/09 bilrd service order verified read 111 is correct. ml/billing

0927    29770759    2696       090001810 Jones Robbie 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 311 N Union St Lincoln IL 626561539

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0927    29805842    4750       090003181 Shive Mary V 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 908 Wyatt Ave Lincoln IL 626563146

11/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0927    29812874    4319       090002919 Logan Co Hwy Dept 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 522 S Kickapoo St Lincoln IL 626562818

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0927    29846945    7440       090005009 Holmes Paul L 2009/11/24 MCHUGHPK 2009/11/24 MCHUGHPK 450 Southgate St Lincoln IL 626561358

11/24 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0927    29860620    7326       090004919 Krause Maurice G 2009/12/01 LEFLORLA 2009/12/01 LEFLORLA 255 Mayfair Dr Lincoln IL 626561334

  12/01/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0927    29879996    8412       090005711 Klokkenga Josephine 2009/12/07 MCHUGHPK 2009/12/07 MCHUGHPK 613 Lincoln Ave Lincoln IL 626561732

12/7 customer has high usage that was verified last month.

sent HC letter. in batch. bill/pkm

0927    29889271    9204       090006261 Fink Carol 2009/12/10 LAUGHLMM 2009/12/10 LAUGHLMM 221 Latham St Lincoln IL 626561632

12/10/09 sent high consumption letter due to usage tripled. 12/09

/09 mredt service order verified read 19 is correct. ml/billing .

...bill batch

0927    29922146    1854       090001249 Lincoln Free Hill Meth 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 201 S College St Lincoln IL 626562567

...bill batch

12/23/09 sent high consumption letter due to usage tripled. 12/22

/09 bilrd service order verified read 34 is correct. ml/billing .

0927    29926113  832836       090001856 Franklin Woodrow 2009/12/24 MCHUGHPK 2009/12/24 MCHUGHPK 109 Heinzel Lincoln IL 626561905

12/24: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0927    29961677    4167       090002792 Britsch Mobile Home Park 2010/01/08 LAUGHLMM 2010/01/08 LAUGHLMM 1230 21st St Rear Lincoln IL 626561074

01/08/10 sent high consumption letter due to usage tripled. 01/07

/10 credt service order verified read 894 is correct.  Fsr stated

movement on meter. ml/billing

0927    29961696    9336       090006356 Maple Charlene 2010/01/08 LAUGHLMM 2010/01/08 LAUGHLMM 1102 Postville Dr #L-20 Lincoln IL 626561099

01/08/10 sent high consumption letter due to usage tripled. 01/07

/10 credt service order verified read 512 is correct. ml/billing

...bill batch

0927    29971101    3846       090002555 Lincoln Village Apts 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 1000 N College #A Lincoln IL 626561180

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0927    29973466  845432       090003428 Wilson Linda K 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 205 S Ladue St Lincoln IL 626563162

01/13/10 sent high consumption letter due to usage tripled. 01/12

/10 mredt service order verified read 562 is correct. ml/billing

...bill batch
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0927    29976389    4514       090003049 Lyon Charles 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 225 Williamette Ave Lincoln IL 626563024

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING

0927    29995319    5874       090003979 Ebelherr Shirley R 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 214 N Limit St Lincoln IL 626563214

1/22 service order to verify high usage cancelled. allowed bill t

o go out due to actual reads, sent HC letter. in batch. bill/pkm

0927    29995422  783202       090004076 Zapata Manual 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1527 Pekin St Lincoln IL 626563164

1/22 service order to verify high usage cancelled, allowed to bil

l due to actual reads on account, sent HC letter. in batch.

bill/pkm

0927    29995452  751233       090004008 Gaston Debra 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1310 Broadway St Lincoln IL 626563153

1/22 service order to verify high usage cancelled. allowed to bil

l due to actual reads. sent hc letter. transferred to bill again.

 bill/pkm

0927    29995537    5978       090004048 Bland Mary C 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1115 Pekin St Lincoln IL 626562916

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0927    30035143    9041       090006135 Newton Raymond 2010/02/10 HARTLD 2010/02/10 HARTLD 1633 Rutledge Dr Lincoln IL 626561265

BILLING***2-10-10**LH****HIGH USAGE...SENT HC LETTER

0927    30055620    1296       090000889 Turley Mary 2010/02/19 MCHUGHPK 2010/02/19 MCHUGHPK 1502 4th St Lincoln IL 626562229

2/19: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0927    30063845    2536       090001690 Halcomb Wyatt 2010/02/23 MCHUGHPK 2010/02/23 MCHUGHPK 203 N Union Lincoln IL 626561537

2/23: service order verified high usage, sent letter, in batch.

bill/pkm

0927    30068935    2868       090001917 Spellman James O 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 120 Edgar St Lincoln IL 626561515

2/25: service order verified high usage, sent letter, transferred

in batch. bill/pkm

0927    30078516  663975       090001209 Keim Mary 2010/03/02 HARTLD 2010/03/02 HARTLD 215 S Maple Lincoln IL 626562659

BILLING***3-2-10***LH****HIGH USAGE..SENT HC LETTER

0927    30099808  843405       090003493 Anderson Timothy 2010/03/11 STRODEGL 2010/03/11 STRODEGL 1101 Pulaski St Lincoln IL 626563165

3/11/10 per service order read is correct, water was off and we l

eft off, customer may have leak at premise and aware of it since

water was off.. sending high bill.. with high consumption letter.

 gm

0927    30102527    4321       090002921 Contractors Ready Mix 2010/03/12 STRODEGL 2010/03/12 STRODEGL 601 S Kickapoo St Crm-2 Lincoln IL 626563007

3/12/10 sent high consumption letter per service order read is

correct. gm

0927    30125741    6915       090004673 Gerhardt Judith A 2010/03/23 LEFLORLA 2010/03/23 LEFLORLA 623 Wichita Ave Lincoln IL 626561856

3/23/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts      36
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0925    29693096  210014       090147793 Oakley Jeffrey A 2009/10/05 LAUGHLMM 2009/10/05 LAUGHLMM 1209 Market St Pekin IL 615543635

10/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29693123  210575       090148161 Meyers Loren 2009/10/05 LAUGHLMM 2009/10/05 LAUGHLMM 912 Charlotte St Pekin IL 615543439

10/05/09 sent high consumption letter due to usage is still high

from leak that was found per service order on 9/2/09. ml/billing.

bill batch.

0925    29693148  210819       090148318 Logsdon Betty 2009/10/05 LAUGHLMM 2009/10/05 LAUGHLMM 1219 Willow St Pekin IL 615542905

10/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29695147  210932       090148399 Riley James D 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1009 St Julian St Pekin IL 615542942

10/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29695153  211091       090148519 Birkmeier Michael 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1007 Amanda St Pekin IL 615542124

10/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29695161  211111       090148537 Dudley Betty 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1415 N 11th St Pekin IL 615542167

10/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29695177  211690       090148859 Powell Ned T 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 905 Monroe St Pekin IL 615541648

10/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29695341  211724       090148887 Graffis Sidney 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 909 Coolidge Ave Pekin IL 615541501

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 mredt service order verified read 87 is correct.

ml/billing...bill batch

0925    29695352  211807       090148954 Gerber James 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 2421 LAKE SHORE DR PEKIN IL 615541554

10/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29695374  212009       090149066 Carrington Kristy 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 911 Eisenhower Dr Pekin IL 615541505

10/06/09 sent high consumption letter due to usage doubled causin

g high bill.. previous contact mentioned customer could hear wate

r running was advised to go online and acquire leak kit. ml/billi

ng...bill batch

0925    29700475  212425       090149379 Aimone J A 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 1303 Jefferson St Pekin IL 615541764

10/07/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29700494  212803       090149690 Kitchell Jacqueline 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 1329 Fenley St Pekin IL 615542313

10/07/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0925    29700501  212822       090149705 Henry Anne M 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 1300 Fenley St Pekin IL 615542314

10/07/09 sent high consumption letter due to usage tripled. Per e

mergency service order customer had leak. ml/billing...bill batch

.

0925    29700510  212957       090149812 Goodrich Jr Gary B 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 1506 N 14th St Pekin IL 615542255

10/07/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29700516  213151       090149937 Scott Richard W 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 1426 Delray St Pekin IL 615542245

10/07/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29700528  214112       090150597 McCullough William 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 314 Arrow St Pekin IL 615543014

10/07/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29703355  213931       090150447 Riley Charles 2009/10/08 HESSDG 2009/10/08 HESSDG 417 Edgewood Dr Pekin IL 615543883

10/08/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0925    29703358  214448       090150852 GOLDEN STEVE L 2009/10/08 HESSDG 2009/10/08 HESSDG 1901 Windsor St Pekin IL 615543867

10/08/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0925    29708392  214947       090151213 Mccoige Bruce 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 401 Haines Ave Pekin IL 615544229

g high bill....ml/billing...bill batch.

10/09/09 sent high consumption letter due to usage doubled causin

0925    29708400  214949       090151214 Ash Nathaniel D 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 407 Haines Ave Pekin IL 615544229

10/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29708403  215136       090151356 Trier Doug E 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 1202 OAK RIDGE AVE PEKIN IL 615544928

10/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29708412  215237       090151429 Juchems David 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 1305 Highland Ave Pekin IL 615545007

10/09/09 sent high consumption letter due to usage tripled. Servi

ce order is september verified movement on meter. Appears custome

r has a leak. ml/billing...bill batch.

0925    29708420  215374       090151528 Trueblood Charles D 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 403 Woodland St Pekin IL 615545151

10/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch

0925    29708424  215488       090151605 Poole Michael L 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 210 Davis St Pekin IL 615544355

10/09/09 sent high consumption letter due to usage tripled. Per c

ontact from today water was shut off per repairs need to be done

per leak. ml/billing...bill batch.
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0925    29708435  215062       090151300 Cornwell Faith 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 1 Kenmore Ct Pekin IL 615544824

10/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29708440  215591       090151680 Freedom Oil Company 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 1206 S 2nd St Pekin IL 615544318

10/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29713142  214242       090150692 Laney Mark E 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 313 N PARKWAY DR PEKIN IL 615543030

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29721793  219918       090154630 Spencer Clifford 2009/10/14 HESSDG 2009/10/14 HESSDG 826 Derby St Pekin IL 615545863

10/14/09 High bill..10/12 read 208 previous 9/11 195  service ord

er verified read 208..sent high bill  dgh/billing

0925    29723772  216782       090152499 Truckenmiller Larry 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 604 Washington St Pekin IL 615544238

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29734790  219525       090154343 Willock Mildred 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 1326 S 6th St Pekin IL 615545717

10/16/09 sent high consumption letter due to usage tripled. 10/15

/09 bilrd service order verified read 94 is correct. ml/billing..

...bill batch

0925    29734868  224101       090157121 Grewey Kevin C 2009/10/19 MCHUGHPK 2009/10/19 MCHUGHPK 9 OAK HILL CT PEKIN IL 615542459

10/19 usage double from same time last year, sent letter. in batc

h. bill/pkm

0925    29734897  224321       090157308 Mullen Dennis J 2009/10/19 HARTLD 2009/10/19 HARTLD 1249 Redwood Dr Pekin IL 615542554

BILLING***10-19-09***LH****HIGH USAGE..SENT HC LETTER

0925    29734902  224391       090157364 Sloter Joseph 2009/10/19 HARTLD 2009/10/19 HARTLD 306 Spruce St Pekin IL 615542544

BILLING***10-19-09***LH****HIGH USAGE...SENT HC LETTER

0925    29738502  225034       090157878 BENTON RANDY F 2009/10/20 HESSDG 2009/10/20 HESSDG 22 Marion Point Pekin IL 615549417

10/20/09 High bill due to leak per service order 2238583 ..sent l

etter dgh/billing

0925    29738530  225145       090157969 Soldwedel Tim 2009/10/20 HESSDG 2009/10/20 HESSDG 3131 Sheridan Rd Pekin IL 615542650

10/20/09 High bill.. 10/19 read 283 previous 9/17 read 258  per

service order read 283 states movement on meter. sent high bill

letter dgh/billing

0925    29745592  224087       090157107 Koutelis James 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 1403 N PARKWAY DR PEKIN IL 615542415

10/22/09 sent high consumption letter due to usage tripled. 10/20

/09 bilrd service order verified read 114 is correct. ml/billing

...bill batch

0925    29754264  227905       090160025 Johnson Allen B 2009/10/26 MCHUGHPK 2009/10/26 MCHUGHPK 1608 Summit Dr Pekin IL 615546431

10/26: Sent HC letter due to increase in  usage compared to

previous bills. In batch. bill/pkm

previous bills. In batch. bill/pkm
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0925    29754810  208496       090146778 Gianessi Gregory Joe 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 220 Catherine St #E Pekin IL 615543185

10/26/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29754986  774086       090160088 Phillips Sam A 2009/10/26 LAUGHLMM 2009/10/26 LAUGHLMM 2121 Highwood Ave Pekin IL 615546362

10/26/09 sent high consumption letter due to usage tripled. 10/23

/09 mredt service order verified read 539 is correct. ml/billing

...bill batch

0925    29766713  208399       090146713 Jones Patricia D 2009/10/28 MCHUGHPK 2009/10/28 MCHUGHPK 612 Caroline St Pekin IL 615543340

10/27: Sent HC letter due to increase in  usage compared to

previous bills. In batch. bill/pkm

0925    29767186  208568       090146816 GIBBS BENJAMIN 2009/10/28 MCHUGHPK 2009/10/28 MCHUGHPK 604 Catherine St Pekin IL 615543344

10/28 service order verified high usage, sent letter. in batch.

bill/pkm

0925    29767564  666088       090147267 Hinthorn Troy 2009/10/28 MCHUGHPK 2009/10/28 MCHUGHPK 401 St Julian St Pekin IL 615542830

10/27: Sent HC letter due to increase in  usage compared to

previous bills. In batch. bill/pkm

0925    29767682  728699       090160459 Illinois Athletics Facilities Group 2009/10/28 MCHUGHPK 2009/10/28 MCHUGHPK 20231 Illinois Rt 9 Pekin IL 615548015

10/28 service order verified high read, sent HC letter. in batch.

bill/pkm

0925    29770256  209687       090147591 Lurz Elizabeth A 2009/10/29 HARTLD 2009/10/29 HARTLD 1603 N 8th St Pekin IL 615541655

BILLING****10-29-09***LH*****HIGH USAGE..SENT HC LETTER

0925    29770281  209485       090147438 Lakeside Cemetary 2009/10/29 HARTLD 2009/10/29 HARTLD 1601 N 2nd St Yd Hy Pekin IL 61554

BILLING****10-29-09***LH*****HIGH USAGE ...SENT HC LETTER

0925    29771060  227970       090160080 Leaver Dee Dee 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 2113 Highwood Ave Pekin IL 615546322

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29771078  228154       090160219 Rosas Janie 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 313 Orr Ave Pekin IL 615546221

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29771105  208047       090146459 First American Title 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 351 Sabella St Pekin IL 615544171

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29771117  228315       090160338 Paul Pat C 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 201 Orr Ave Pekin IL 615546219

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29785561  209560       090147486 Berardi Leo E 2009/11/03 LEFLORLA 2009/11/03 LEFLORLA 309 Delshire Ave Pekin IL 615541602

11/3/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0925    29796063  212434       090149387 Bigliazzi Kristi 2009/11/06 LEFLORLA 2009/11/06 LEFLORLA 1304 Lincoln St Pekin IL 615541741

11/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29805849  215060       090151297 City of Pekin 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 925 Court St Yd Hy Pekin IL 61554

11/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29805856  215150       090151368 Fitzanko Sylvester 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 1105 Royal Ave Pekin IL 615544929

11/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29805871  215237       090151429 Juchems David 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 1305 Highland Ave Pekin IL 615545007

11/10/09 appears customer still has a leak, that they haven't fix

ed yet. sent high consumption letter. ml/billing

0925    29805881  215360       090151516 Starbuck Arthur W 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 302 Woodland St Pekin IL 615545111

11/09/09 sent high consumption letter due to usage tripled. 11/09

/09 mredt service order verified read 590 is correct. ml/billing

...bill batch

0925    29805887  215453       090151579 Topper Robert L 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 212 Washington St Pekin IL 615544060

11/09/09 sent high consumption letter due to usage tripled. 11/09

/09 mredt service order verified read 309 is correct. ml/billing

...bill batch

0925    29805892  215738       090151772 NORRIS DONALD D 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 1209 1/2 Maple St Pekin IL 61554

11/09/09 sent high consumption letter due to usage tripled. 11/09

/09 mredt service order verified read 323 is correct. ml/billing

...bill batch

0925    29810232  217034       090152681 Grace Pamela K 2009/11/11 LAUGHLMM 2009/11/11 LAUGHLMM 1201 S 7th St Pekin IL 615544631

11/11/09 sent high consumption letter due to usage tripled. 11/09

/09 bilrd service order verified read 33 is correct. ml/billing .

...bill batch

0925    29810768  216783       090152500 Goodale Eugene 2009/11/11 LAUGHLMM 2009/11/11 LAUGHLMM 614 Washington St Pekin IL 615544238

11/11/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29810778  217737       090153193 BEEVER RAY F 2009/11/11 LAUGHLMM 2009/11/11 LAUGHLMM 603 S 11th St Pekin IL 615544838

11/11/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29818245  216329       090152170 Mcdonald Lawrence L 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 1008 S Capitol St Pekin IL 615544439

11/13/09 sent high consumption letter due to usage tripled. 11/12

/09 mredt service order verified read 459 is correct. ml/billing

...bill batch

0925    29819422  215222       090151421 Mcclister Michael E 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 1312 Highland Ave Pekin IL 615545008

11/13/09 sent high consumption letter due to usage tripled. 11/10

/09 bilrd service order verified read 237 is correct. ml/billing

...bill batch
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0925    29832348  224032       090157060 Langley Albert L 2009/11/18 LEFLORLA 2009/11/18 LEFLORLA 5 Crimson Ct Pekin IL 615542402

11/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29832376  224266       090157264 Bianchi Raymond A 2009/11/18 LEFLORLA 2009/11/18 LEFLORLA 1320 HAWTHORNE AVE PEKIN IL 615542518

11/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29839623  214618       090150992 Moore Connie M 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 104 Franklin St Pekin IL 615544030

11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29843608  225460       090158212 Guerra Guido 2009/11/23 MCHUGHPK 2009/11/23 MCHUGHPK 2427 Cherry Lane Pekin IL 615545325

11/23 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0925    29843803  224070       090157094 Behrends Walter D 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 1308 N PARKWAY DR PEKIN IL 615542414

11/23/09 sent high consumption letter due to usage tripled. 11/19

/09 bilrd service order verified read 874 is correct. ml/billing

...bill batch

0925    29850644  865879       090146778 Cleaver Andrea 2009/11/25 MCHUGHPK 2009/11/25 MCHUGHPK 220 Catherine St #E Pekin IL 615543185

11/25 per service order, customer had a toilet leak, opening bill

 is high, sent letter. in batch. bill/pkm

0925    29850827  208009       090146428 Rick's  TV 2009/11/25 MCHUGHPK 2009/11/25 MCHUGHPK 306 Court St Pekin IL 615543104

11/25 service order verified read, sent HC letter. in batch.

bill/pkm

0925    29850845  208280       090146642 Ghelardini Inc 2009/11/25 MCHUGHPK 2009/11/25 MCHUGHPK 215 N Capitol St Pekin IL 615543253

11/25 service order verified read, sent HC letter, in batch.

bill/pkm

0925    29850914  208402       090146716 Bolson Jeff 2009/11/25 MCHUGHPK 2009/11/25 MCHUGHPK 628 Caroline St Pekin IL 615543340

11/25 service order verified high usage, sent HC letter. in batch

.bill/pkm

0925    29851231  698408       090147017 Albright Lindell R 2009/11/25 MCHUGHPK 2009/11/25 MCHUGHPK 711 N 5th St Pekin IL 615543317

11/25 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0925    29857417  225534       090158264 County Market 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 2101 Court St Cm-1 Pekin IL 615545216

11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29864187  207966       090146397 Stropes Richard J 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 334 St Mary St Pekin IL 615544250

12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29864207  209033       090147128 Tucker Christian L 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 215 Jane St Pekin IL 615542748

12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0925    29882743  210357       090148000 Helsel Albert M 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 1010 State St Pekin IL 615543560

12/8: service order verified read, sent HC letter, in bill again.

bill/pkm

0925    29883732  213450       090150151 LONG DEBORAH A 2009/12/08 LAUGHLMM 2009/12/08 LAUGHLMM 1419 Caroline St Pekin IL 615543709

12/08/09 sent high consumption letter due to usage tripled. meter

 on inside, has touchpad on outside, but we would need access to

meter if customer calls in . ml/billing...bill batch.

0925    29883741  213426       090150135 Fryer Diane 2009/12/08 LAUGHLMM 2009/12/08 LAUGHLMM 1408 Caroline St Pekin IL 615543710

  12/08/09 sent high consumption letter due to usage doubled caus

g high bill....ml/billing...bill batch.

0925    29886321  815326       090148479 Rhoades Sherrie 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 1013 1/2 Illinois St Pekin IL 61554

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0925    29889240  217426       090152976 Kelley Gary M 2009/12/10 LAUGHLMM 2009/12/10 LAUGHLMM 813 S 10th St Pekin IL 615544808

12/10/09 sent high consumption letter due to usage tripled. meter

is in the cellar. ml/billing...bill batch.

0925    29892223  216563       090152337 Welsch Barbara J 2009/12/11 LAUGHLMM 2009/12/11 LAUGHLMM 420 Washington St Pekin IL 615544248

12/11/09 sent high consumption letter due to usage tripled. 12/10

/09 mredt service order verified read 1777 is correct. ml/billing

...bill batch

0925    29907912  224332       090157319 Behrends Gary L 2009/12/17 LEFLORLA 2009/12/17 LEFLORLA 1113 Redwood Dr Pekin IL 615542552

12/17/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29915401  222640       090156145 Dobbelaire Donald D 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 2005 Willow St Pekin IL 615543045

12/21/09 sent high consumption letter due to usage tripled. 12/18

/09 bilrd service order verified read 588 is correct. ml/billing

...bill batch

0925    29915412  222837       090156272 Friday Jerry L 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 1902 Sheridan Rd #5 Pekin IL 615541864

12/21/09 sent high consumption letter due to usage tripled. 12/18

/09 bilrd service order verified read 451 is correct. ml/billing

...bill batch

0925    29915815  214618       090150992 Moore Connie M 2009/12/21 MCHUGHPK 2009/12/21 MCHUGHPK 104 Franklin St Pekin IL 615544030

12/21 last's month service order verified movement on meter, usag

e still high this month, sent HC letter. in batch. bill/pkm

0925    29925940  227630       090159857 Bearden Todd 2009/12/24 MCHUGHPK 2009/12/24 MCHUGHPK 2716 Deveron Cir Pekin IL 615548324

12/24 service order verified high usage, sent hc letter. in batch

. bill/pkm

0925    29955788  871114       090147629 Miller Dianna 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 917 Broadway St Pekin IL 615544768

01/06/10 sent high consumption letter due to usage tripled. 01/05

/10 mredt service order verified read 108 is correct. ml/billing

...bill batch
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0925    29970269  210403       090148035 Cooper Donald 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 905 State St Pekin IL 615543450

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29971271  211371       090148613 Bfdijari Emxhit 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 1534 N 8th St Pekin IL 615542105

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29973277  872880       090153483 Smothers Ryan 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 1315 Prince St Pekin IL 615544967

01/13/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29973620  217072       090152712 Kennedy Harold 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 703 Oxford St Pekin IL 615544645

01/13/10 sent high consumption letter due to usage tripled. 01/12

/10 mredt service order verified read 158 is correct. ml/billing

...bill batch

0925    29973631  217123       090152748 Lower Glenna L 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 709 Oxford St Pekin IL 615544645

01/13/10 adjusted the 12/11/09 bill 1units due to misread. Credit

as follows: Use $1.61 (1unit x $1.61340); State Tax system will f

igure. ml/billing...bill batch.

0925    29973671  217463       090153004 Hohimer Anita C 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 1208 S 10th St Pekin IL 615544847

01/13/10 sent high consumption letter due to usage tripled due to

leak. ml/billing...bill batch.

0925    29973727  217994       090153374 Lappie Thomas E 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 1002 S 13th St Pekin IL 615544956

01/13/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0925    29979727  219786       090154527 Williams Zachary B 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 1405 S 8th St Pekin IL 615545804

  1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS..LAL/BILLING SENT LETTER

0925    29984000  220340       090154893 Wangler Clyde B 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 1325 S 13th St Pekin IL 615545907

1/18: service order verified high usage, sent letter, in batch.

bill/pkm

0925    29984117  217655       090153134 Ziegenbein James L 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 1102 S 11th St Pekin IL 615544849

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0925    29984136  476018       090153356 Forbis Mike 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 1216 S 13th St Pekin IL 615545052

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0925    29984162  814896       090153437 Millican Christopher 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 1211 S 14th St Pekin IL 615545063

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0925    29986432  221263       090155516 Dever Patrick M 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 1401 Norman Dr Pekin IL 615546046

1/18: service order verified high usage, sent letter, in batch.

bill/pkm
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0925    29986594  224468       090157431 Layne Gerri 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 2701 Willow St Pekin IL 615542549

1/18: service order verified high usage, sent letter. in batch.

bill/pkm

0925    29986625  228790       090160681 Pogioli Rex V 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK Williamsburg Ct Pekin IL 61554

1/18: service order verified high usage, sent letter, in batch.

bill/pkm

0925    29989364  569612       090156150 Wedekind James E 2010/01/20 LEFLORLA 2010/01/20 LEFLORLA 1005 Veerman Ave Pekin IL 615543069

1/20/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    29989558  222837       090156272 Friday Jerry L 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 1902 Sheridan Rd #5 Pekin IL 615541864

1/21 high bill in batch - actual reads. customer had reads verifi

ed last month - contact already on account. sent HC letter. bill/

pkm

0925    29989626  223529       090156717 Liberty Baptist Ch 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 2105 1/2 Sheridan Rd Pekin IL 61554

1/20: service order verified high usage, sent letter, in batch.

bill/pkm

0925    29989746  224005       090157040 Sans Dennis R 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 2238 Autumn Dr Pekin IL 615542436

1/20: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0925    29989758  224048       090157074 Hollis Glenda 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 1216 Timber Lane Pekin IL 615542453

1/20: service order verified high usage, sent letter, in batch.

bill/pkm

0925    29989782  225021       090157866 LAFFEY DAVID J 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 8 Marion Point Pekin IL 615549416

1/20: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0925    29989832  225238       090158049 Lovins Jeffrey 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 1800 Winged Foot Dr Pekin IL 615542783

1/20: service order verified high usage, sent letter, in batch.

bill/pkm

0925    29992366  214618       090150992 Moore Connie M 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 104 Franklin St Pekin IL 615544030

1/21: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0925    29992377  218183       090153490 Maquet Plumbing 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 119 THORNTON AVE PEKIN IL 615545457

1/21: service order verified high usage, sent letter, in batch.

bill/pkm

0925    29992382  218331       090153570 Melton Robert E 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 402 Fleishman St Pekin IL 61554

1/21: service order verified high usage, sent letter, in batch.

bill/pkm

0925    29992400  224710       090157629 Sours D Larry 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 2710 Broadway St Pekin IL 615542675

1/21: service order verified high usage, sent letter, in batch.

bill/pkm
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0925    29994887  225462       090158214 Schott Jr Joseph A 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 2507 Cherry Lane Pekin IL 615545327

1/22: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0925    29994890  225527       090158259 Bolen Terry A 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 208 Cottage Grove Ave Pekin IL 615545332

1/22: service order verified high usage, sent letter, in batch.

bill/pkm

0925    29994917  226957       090159310 Dunn Rusty L 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1813 Oakwood Dr Pekin IL 615546330

1/22: service order verified high usage, sent letter, in batch.

bill/pkm

0925    29994920  226965       090159316 Myer Betty 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1825 Oakwood Dr Pekin IL 615546330

1/22: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0925    29994939  227056       090159388 Addy Brian A 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1835 Valencia Pl Pekin IL 615546338

1/22: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0925    29995475  627164       090160710 Petersen Health Operations LLC 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 2220 State St Pekin IL 615543937

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0925    29995589  224261       090157259 Brown Jr Charles F 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1305 Hawthorne Ave Pekin IL 615542517

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0925    29995824  220602       090155074 Skinner Steven L 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1803 Center St Pekin IL 615545118

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0925    30035174  216803       090152517 Delmastro Albino F 2010/02/10 HARTLD 2010/02/10 HARTLD 611 Park Ave Pekin IL 615544649

BILLING***2-10-10**LH****HIGH USAGE..SENT HC LETTER

0925    30038722  833807       090152019 Allison Sharon 2010/02/11 LEFLORLA 2010/02/11 LEFLORLA 1005 Summer St Pekin IL 615544425

  2/11/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    30128396  208011       090146430 DEPT. OF CHILDREN & FAMILY 2010/03/24 LEFLORLA 2010/03/24 LEFLORLA 1 S Capitol St Pekin IL 615544106

3/24/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    30128403  208155       090146552 Gallatin River Com. LLC 2010/03/24 LEFLORLA 2010/03/24 LEFLORLA 416 Margaret St Pekin IL 615543239

  3/24/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0925    30129168  225386       090158156 Patrick John L 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 2416 TAZEWELL RD PEKIN IL 615545352

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm
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0925    30130678  209057       090147141 Moreland Max 2010/03/25 LEFLORLA 2010/03/25 LEFLORLA 118 Jane St Pekin IL 615542747

  3/25/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE DUE TO

2 PREVIOUS ESTIMATE READ...LAL/BILLING SENT LETTER

0925    30130798  208810       090146969 Lumpkin Jean 2010/03/25 LEFLORLA 2010/03/25 LEFLORLA 102 Henrietta St Pekin IL 615543153

3/25/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts     128



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0126

MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0926    29681920  229727       090161353 New Southtown Ltd 2009/10/01 LAUGHLMM 2009/10/01 LAUGHLMM 1215 SW Phoenix Dr B0161 Peoria IL 616054035

10/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29681926  229734       090161360 New Southtown Ltd 2009/10/01 LAUGHLMM 2009/10/01 LAUGHLMM 1229 SW Phoenix Dr B0168 Peoria IL 616054008

10/01/09 sent unexpected high bill due to estimate reads letter.

ml/billing...billb atch

0926    29681949  230879       090162293 Fed Warehouse Co 2009/10/01 LAUGHLMM 2009/10/01 LAUGHLMM 800 SW Adams St FWC-1 Peoria IL 616021644

10/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29682066  232902       090163765 FALCON HOLDINGS 2009/10/01 LAUGHLMM 2009/10/01 LAUGHLMM 500 S Western Ave Peoria IL 616051635

10/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29682087  254244       090178350 Asoc Medical Institute 2009/10/01 LAUGHLMM 2009/10/01 LAUGHLMM 719 N Wm Kumpf Blvd Peoria IL 616052530

10/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29684033  581727       090305704 PEORIA CARS LTD 2009/10/01 HESSDG 2009/10/01 HESSDG 7301 N Allen Rd Peoria IL 61614

10/01/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing

0926    29686406  239385       090167638 Johnson Michelle 2009/10/02 LAUGHLMM 2009/10/02 LAUGHLMM 3606 W Harmon Hwy Peoria IL 616045990

10/02/09 sent unexpected high bill due to estimate letter. ml/bil

ling...bill batch.

0926    29686462  242893       090169784 Wolfe Kenneth Lee 2009/10/02 LAUGHLMM 2009/10/02 LAUGHLMM 3430 W Verna St Peoria IL 616052668

10/02/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

Service order done in august stated customer has possible leak.

0926    29686577  306790       090217645 Greenbriar Apts 2009/10/02 LAUGHLMM 2009/10/02 LAUGHLMM 308 S Sterling Ave Peoria IL 616046063

10/02/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29686901  821822       090200729 Johnson Evelyn 2009/10/02 LAUGHLMM 2009/10/02 LAUGHLMM 626 1/2 Park Ave Peoria IL 61603

10/02/09 sent high consumption letter due to usage tripled. 09/24

/09 bilrd service order verified read 242 is correct. Customer ha

s a leak under the house.ml/billing...bill batch

0926    29687273  862947       090323307 Bennett Jack 2009/10/02 HESSDG 2009/10/02 HESSDG 4538 N Tallgrass Ln L0010 Peoria IL 61615

10/2/09 Customer backbilled to 4/16/09 service order states

customer has been watering sod.sent letter  dgh/billing

0926    29687394  857333       090325551 EDOCON CONSTRUCTION 2009/10/02 HESSDG 2009/10/02 HESSDG 6821 N Basket Oak Dr L0217 Edwards IL 61528

10/2/09 High bill due to watering sod per service order2229775

dgh/billing

0926    29688167  301944       090213355 Flowers Joan 2009/10/02 HESSDG 2009/10/02 HESSDG 2405 W Imperial Dr Peoria IL 616142462

10/2/09 High bill.Leak on Company side 9/25 read 607 previous 8/

26 read 586 Service order verified read & states leak on company

side Sent high bill letter. dgh/billing
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0926    29691289  758901       090173341 Smith Casey 2009/10/05 LAUGHLMM 2009/10/05 LAUGHLMM 4508 Carol Ct Bartonville IL 616071507

10/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29691308  771801       090168830 Steging Glen C 2009/10/05 LAUGHLMM 2009/10/05 LAUGHLMM 2801 W Hayes St Peoria IL 616052841

10/05/09 sent high consumption letter due to high usage for first

and final bill. ml/billing...bill batch.

0926    29691552  857225       090164848 Bottger Victoria 2009/10/05 LAUGHLMM 2009/10/05 LAUGHLMM 925 S Greenlawn Ave Peoria IL 616053574

10/05/09 sent unexpected high bill due to estimate letter. ml/bil

ling...bill batch.

0926    29691946  241662       090169067 Jacobs Peggy L 2009/10/05 LAUGHLMM 2009/10/05 LAUGHLMM 2021 S Laramie St Peoria IL 616052712

10/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29692983  658872       090170331 Schneider Charlie 2009/10/05 LAUGHLMM 2009/10/05 LAUGHLMM 5605 S Adams St Bartonville IL 616071901

10/05/09 sent unexpected high bill due to estimate reads letter.

ml/billing...bill batch.

0926    29695447  245369       090171636 Thompson Sr John W 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 4911 S Lafayette Ave Bartonville IL 616079545

10/06/09 sent unexpected high bill due to estimate letter. ml/bil

ling...bill batch.

0926    29695457  245503       090171742 Light Hutson A 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 21 Sherry Ln Bartonville IL 616072147

10/06/09 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch.

0926    29695466  245817       090171981 Bart Christian Ch 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 4900 Pfeiffer Rd Bartonville IL 616072612

10/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29695472  245974       090172127 Burroughs Diane K 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 4206 Baker Ln Bartonville IL 616072217

10/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29695481  246054       090172192 Heuer Mark D 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 4020 S Airport Rd Bartonville IL 616072112

10/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29695660  827063       090327821 Bloms Amy 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 6816 N Basket Oak Dr L0203 Edwards IL 61528

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 bilrd service order verified read 148 is correct. FSR noted t

hat customer has been watering sod that is why bill so high. ml/b

illing...bill batch.

0926    29695690  825789       090326856 SFEIR HADY E 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 6413 W Waterstone Way L0010 Edwards IL 61528

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 bilrd service order verified read 127 is correct. FSR noted c

ustomer installed irrigation system and is watering new sod. ml/b

illing...bill batch.
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0926    29695757  793531       090325553 Trigger Road LLC 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM Creekside @ Tri IRRIG Edwards IL 61528

10/06/09 sent high consumption letter due to usage tripled. 10/01

/09 bilrd service order verified read 1397 is correct. ml/billing

.bill batch

0926    29695764  789629       090326281 Traders Realty 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM Waterstone Way IRRIG Edwards IL 61528

10/06/09 sent high consumption letter due to usage tripled. 10/01

/09 bilrd service order verified read 445 is correct. ml/billing.

.bill batch

0926    29695773  764261       090319900 Wohrley Julie 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 5906 W Ivyleaf Ct L0037 Peoria IL 61615

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 bilrd service order verified read 1023 is correct. FSR noted

appears customer has been watering lawn. ml/billing...bill batch.

0926    29695863  551049       090302643 Henderson Ellen 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 7215 N Drake Ct L0087 Peoria IL 61615

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 bilrd service order verified read 20 is correct. ml/billing..

.bill batch

0926    29695993  305129       090215742 Flanders David J 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 6446 N Jamestown Rd Peoria IL 616152606

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 bilrd service order verified read 2442 is correct. FSR stated

 customer has a leak in their irrigation system. ml/billing...bil

l batch.

0926    29695999  230536       090161981 Wynn Robert 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 6203 N Suffolk Dr Irrig Peoria IL 61615

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 bilrd service order verified read 31 is correct. FSR noted cu

stomer has irrigation system and is probably watering lawn. ml/bi

lling...bill batch.

0926    29696014  840566       090165338 Jones Joan F 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1212 S Matthew St Peoria IL 616053550

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 bilrd service order verified read 145 is correct. ml/billing.

.bill batch

0926    29696208  792574       090326361 Archer Daniel Midland 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1 Edmund St Peoria IL 61602

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 bilrd service order verified reads. ml/billing...bill batch.

0926    29696241  587575       090165413 Johnson Ieesha J 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1312 S Greenlawn Ave Peoria IL 616053505

10/06/09 sent high consumption letter due to usage tripled. 10/05

/09 bilrd service order verified read 1249 is correct. ml/billing

.bill batch

0926    29700553  243230       090170000 Smith Mike H 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 11705 W Farmington Rd Hanna City IL 615369422

10/07/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29700591  249082       090174580 Raker Michael W 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 529 S Main St Peoria IL 616045751

10/07/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0926    29700639  249904       090175222 Anthony Joe T 2009/10/07 LAUGHLMM 2009/10/07 LAUGHLMM 2007 W Sherman Ave Peoria IL 616045669

10/07/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29703363  251777       090176623 Hoerdemann Frank 2009/10/08 HESSDG 2009/10/08 HESSDG 1803 W High St Peoria IL 616066039

10/8/09 Sent unexpected high bill due to estimated read last actu

al read 8/6/09 dgh/billing

0926    29704326  746982       090321374 Sigma Chi Fraternity 2009/10/08 LEFLORLA 2009/10/08 LEFLORLA 1408 W FREDONIA AVE PEORIA IL 61606

10/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-LAL/BILLING SENT LETTER

0926    29704755  715281       090177446 Whetstone Lita 2009/10/08 HESSDG 2009/10/08 HESSDG 913 N Rebecca Pl Peoria IL 616061077

10/8/09 Sent unexpected high bill due to estimated reads last act

ual read 5/5/09 dgh/billing

0926    29707843  651726       090184078 Schumacher Lloyd A 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 834 W Russell St Peoria IL 616061309

10/09/09 sent high consumption letter due to usage tripled causin

g high bill. Per 10/01/09 HILOW service order stated customer had

a bad toilet leak. ml/billing...bill batch.

0926    29708314  257658       090182200 Cambridge Property Mgmt 2009/10/09 LAUGHLMM 2009/10/09 LAUGHLMM 1400 W Fredonia Ave Peoria IL 616061700

10/09/09 sent high consumption letter due to usage tripled. 10/08

/09 bilrd service order verified read 1556 is correct. ml/billing

...bill batch

0926    29713147  249467       090174887 Sweetnam Wilbur 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 2425 W Manor Pky Peoria IL 616045467

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29713152  249861       090175186 Lester Martha 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 2417 W Sherman Ave Peoria IL 616045459

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTE

0926    29713156  249876       090175197 Lentz Gladys 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 2309 W Sherman Ave Peoria IL 616045457

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29714601  246723       090172709 Bontz Robert 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 5821 W Heuermann Rd Peoria IL 616071022

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS..SENDING BILL DUE TO BILRD SERVICE ORDER

CANCEL DUE TO HADNT BEEN WORK IN 3 DAYS..LAL/BILLING SENT LETTER

0926    29714655  281149       090198824 SNARR WARD 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 1222 Hamilton Blvd Peoria IL 616061545

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29714823  835763       090328818 Wikoff Denise A 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 504 S Denver Ct L0029 #IRRIG Peoria IL 61607

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0926    29717698  837025       090189486 Fuller Clarence 2009/10/13 LAUGHLMM 2009/10/13 LAUGHLMM 3814 N Sheridan Rd Peoria IL 616147150

10/13/09 sent unexpected high bill due to estimates letter. ml/bi

lling...service order closer batch.

0926    29721349  853503       090329696 Commercial Irrigation 2009/10/14 HESSDG 2009/10/14 HESSDG Lauren Ln IRRIG Peoria IL 61614

10/14/09 High bill due to estimated read on bill 9/30 ..sent lett

er dgh/billing

0926    29721740  832870       090191477 Bowman Lori 2009/10/14 HESSDG 2009/10/14 HESSDG 1404 W Devereux Dr Peoria IL 616144112

10/14/09 Sent unexpected high bill due to estimated reads last ac

tual read 5/12/09 dgh/billing

0926    29721755  826429       090194643 Ross Sharon 2009/10/14 HESSDG 2009/10/14 HESSDG 2904 W Sylvan Ln Peoria IL 616153632

10/14/09 High bill..sent unexpected high bill letter last actual

read 4/14/09 dgh/billing

0926    29721777  259074       090183164 Wright Robert J 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 3708 N MEADOWBROOK RD PEORIA IL 616041217

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29721780  260172       090183822 Young Helen J 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 1324 N University St Peoria IL 616061143

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29724698  278852       090197012 Gares Jr I E 2009/10/15 HESSDG 2009/10/15 HESSDG 2525 N Victoria Ave Peoria IL 616042311

10/15/09 Sent unexpected high bill due to estimated bills last ac

tual read 8/7/09 dgh/billing

0926    29724860  828490       090196284 Johnson Venise 2009/10/15 HESSDG 2009/10/15 HESSDG 2015 W Albany Ave Peoria IL 616041903

10/15/09 Sent unexpected high bill due to estimated reads last

actual read 6/11 read 2 dgh/billing

0926    29728015  813245       090200607 Gist Valentino 2009/10/16 HESSDG 2009/10/16 HESSDG 603 Alexander Ave Peoria IL 616032819

10/16/09 Sent unexpected high bill due estimated read last actual

 read 8/17/09 dgh/billing

0926    29728324  279782       090197790 Mitchem Susan 2009/10/16 HESSDG 2009/10/16 HESSDG 2817 W Flint St Peoria IL 616043017

10/16/09 Sent high consumption notice due to usage 2 times higher

 than previous month. dgh/billing

0926    29728378  280426       090198314 Upgrade 2009/10/16 HESSDG 2009/10/16 HESSDG 1615 N Great Oak Rd #13 Peoria IL 616043882

10/16/09 Sent high consumption notice due to usage 2 times higher

 than previous month. dgh/billing

0926    29728409  281255       090198911 Peoria Consistory 2009/10/16 HESSDG 2009/10/16 HESSDG 400 NE Perry Ave Peoria IL 616033630

10/16/09 Sent high consumption notice due to usage 2 times higher

 than previous month. dgh/billing

0926    29728447  281775       090199277 Irving School 2009/10/16 HESSDG 2009/10/16 HESSDG 519 NE Glendale Ave Peoria IL 616033706

10/16/09 Sent high consumption notice due to usage 2 times higher

than previous year. dgh/billing
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0926    29728515  282000       090199407 Hollis Diane 2009/10/16 HESSDG 2009/10/16 HESSDG 715 Spring St Peoria IL 616034134

10/16/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0926    29728845  284188       090200764 Flores Albert G 2009/10/16 HESSDG 2009/10/16 HESSDG 512 Spitznagle Ave Peoria IL 616032940

10/16/09 Sent high consumption notice due to usage 2 times higher

than previous month. dgh/billing

0926    29728905  481240       090200105 Songer Robert 2009/10/16 HESSDG 2009/10/16 HESSDG 1408 NE Jefferson Ave Peoria IL 616034156

10/16/09 Sent unexptected high bill letter due to estimated read

last actual read 8/14/09 dgh/billing

0926    29734801  262129       090185035 Bennett Alan 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 205 W Mcclure Ave Peoria IL 616043554

10/16/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 800 is correct. Fsr noted l

eak was detected. ml/billing....bill batch.

0926    29734804  271338       090191453 SULLIVAN THERESA M 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 1540 W Holly Hedges Dr Peoria IL 616144169

10/16/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 813 is correct. ml/billing.

...bill batch

0926    29734883  811944       090201038 Kelley Kaella 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 517 Homestead Ave Peoria IL 616032233

10/16/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 616 is correct. ml/billing

...bill batch

0926    29734909  283207       090200166 Travis James E 2009/10/19 MCHUGHPK 2009/10/19 MCHUGHPK 1719 NE Adams St Peoria IL 616033405

10/19 usage doubled than previous year, sent HC letter. In batch.

bill/pkm

0926    29734933  286492       090202094 Drake Deloris A 2009/10/19 LEFLORLA 2009/10/19 LEFLORLA 1717 N California Ave Peoria IL 616033223

10/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS .LAL/BILLING SENT LETTER

0926    29741679  281927       090199364 Williams David T 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 615 Wayne St Peoria IL 616036925

10/21/09 sent high consumption letter due to usage tripled. 10/19

/09 bilrd service order verified read 1506 is correct. ml/billing

...bill batch

0926    29741684  282068       090199454 Trinity Temple Ch 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 817 NE Perry Ave Peoria IL 616033928

10/21/09 sent high consumption letter due to usage tripled. 10/19

/09 bilrd service order verified read 65 is correct. ml/billing

...bill batch

0926    29741693  447117       090217299 Tobin Brothers Development 2009/10/21 LAUGHLMM 2009/10/21 LAUGHLMM 2000 NE Perry Ave Peoria IL 616032943

10/21/09 sent high consumption letter due to usage tripled. 10/19

/09 bilrd service order verified read 386 is correct. ml/billing

...bill batch

0926    29745115  835747       090202689 Taylor Shonteze 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 318 E Republic St Peoria IL 616032427

10/22/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 259 is correct. ml/billing

...bill batch
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0926    29745178  822334       090202252 OSF St Francis Med Ctr 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 304 E Illinois Ave Peoria IL 616033108

10/22/09 sent high consumption letter due to usage tripled. 10/20

/09 bilrd service order verified read 154 is correct. ml/billing

...bill batch

0926    29745605  283437       090200344 Lofton Orville 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 2509 NE Adams St Peoria IL 616032913

10/22/09 sent high consumption letter due to usage tripled. 10/22

/09 bilrd service order verified read 799 is correct. ml/billing

...bill batch

0926    29749027  780025       090200719 Potts James C 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 400 NE Rock Island Ave Peoria IL 616032842

10/23/09 sent high consumption letter due to usage tripled. 10/23

/09 bilrd service order verified read 43 is correct. ml/billing

...bill batch

0926    29749101  287906       090202942 Danz Warren E 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 2407 N Dechman Ave Peoria IL 616032471

10/23/09 sent unexpected high bill due to estimate read letter. m

l/billing...bill batch.

0926    29754496  257423       090182016 Egland Lorie 2009/10/26 MCHUGHPK 2009/10/26 MCHUGHPK 10411 N Schopp Ln L0032 Peoria IL 616151173

10/26: Sent HC letter due to increase in  usage compared to

previous bills. In batch. bill/pkm

0926    29758306  256168       090180988 United States Cellular 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 5713 N Humboldt Ave Peoria IL 616144305

10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29767235  300401       090212147 Hamp James 2009/10/28 MCHUGHPK 2009/10/28 MCHUGHPK 1419 W Queens Court Rd Peoria IL 616141703

10/27: Sent HC letter due to increase in  usage compared to

previous bills. In batch. bill/pkm

0926    29767370  301944       090213355 Flowers Joan 2009/10/28 MCHUGHPK 2009/10/28 MCHUGHPK 2405 W Imperial Dr Peoria IL 616142462

10/27: Sent HC letter due to increase in  usage compared to

previous bills. In batch. bill/pkm

0926    29767536  585945       090212657 Premire Health and Wellness 2009/10/28 MCHUGHPK 2009/10/28 MCHUGHPK 3531 W Willow Knolls Rd Peoria IL 616141078

10/27: Sent HC letter due to increase in  usage compared to

previous bills. In batch. bill/pkm

0926    29770152  530377       090182425 May Jill A 2009/10/29 HARTLD 2009/10/29 HARTLD 48 Pinewood Estate Chillicothe IL 615239445

BILLING****10-29-09***LH*****HIGH USAGE...SENT HC LETTER

0926    29771262  739176       090180607 STRAHM JASON 2009/10/29 LEFLORLA 2009/10/29 LEFLORLA 2910 W ALTA RD PEORIA IL 61615

  10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29774763  229983       090161568 MATARELLI MIKE 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 10914 Rhonda Way Dunlap IL 615259007

10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29774766  299597       090211525 Hindert Orletta M 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 812 Country Meadows Ln Peoria IL 616142057

  10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0926    29774774  300205       090211980 Rucker Michael P 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 1003 W Centennial Dr Peoria IL 616142828

  10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29775870  783472       090306364 Nedelea Alexandru P 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 10901 N HIGHCREST LN L0158 DUNLAP IL 61525

  10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29789548  838625       090328936 Armstrong Builders 2009/11/04 LEFLORLA 2009/11/04 LEFLORLA 2707 W Stonehenge Ct L0034 Peoria IL 61615

11/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29789640  839052       090327750 BOWLES RICHARD 2009/11/04 LEFLORLA 2009/11/04 LEFLORLA 5302 N Kirsten Curve L0014 Peoria IL 61615

11/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29789677  725366       090319368 Nelson Mark 2009/11/04 LEFLORLA 2009/11/04 LEFLORLA 6906 N Grand Fir Dr L0008 Edwards IL 61528

11/4/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29792954  792574       090326361 Archer Daniel Midland 2009/11/05 MCHUGHPK 2009/11/05 MCHUGHPK 1 Edmund St Peoria IL 61602

11/5 service order verified high usage, sent HC letter. in batch.

bill/pkm

0926    29801722  857813       090168868 Janson Angie M 2009/11/09 MCHUGHPK 2009/11/09 MCHUGHPK 1611 S Folkers Ave Peoria IL 616052727

11/9 service order verify read, sent HC letter. bill/pkm

0926    29802183  261173       090184403 Cagle Bobby 2009/11/09 LAUGHLMM 2009/11/09 LAUGHLMM 1702 N Bestor St Peoria IL 616044004

11/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29802663  260385       090183948 Wright Mary A 2009/11/09 LAUGHLMM 2009/11/09 LAUGHLMM 1026 N Underhill St Peoria IL 616061239

11/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29802674  260544       090184036 LUECHT EILERT 2009/11/09 LAUGHLMM 2009/11/09 LAUGHLMM 1111 N Douglas St Peoria IL 616061302

Please verify read for billing. Current 11/05/09 actual read 726

and previous 11/05/09 actual read 671 causing high usage and high

bill. Please investigate and check if any leaks. Thanks Ml/billin

g

0926    29802684  260732       090184153 Majors Richard C 2009/11/09 LAUGHLMM 2009/11/09 LAUGHLMM 1204 N Frink St Peoria IL 616061263

11/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29802732  309071       090219758 Dansizen Judy 2009/11/09 LAUGHLMM 2009/11/09 LAUGHLMM 4917 S Lake Camelot Dr L0298 Mapleton IL 615479597

11/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29805631  655245       090174579 Jeremy & Kim Courdt 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 525 S Main St Peoria IL 616045751

11/10 service order verified high usage, sent letter. bill/pkm



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0134

MCMILLRL High Bill Utility Contacts for District Peoria PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0926    29805719  246750       090172731 Leary Marilyn 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 5810 W Fairview Rd Bartonville IL 616071011

11/10 service order verified high usage, sent letter. bill/pkm

0926    29805911  263980       090186176 Sowers Jane 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 1203 W Thrush Ave Peoria IL 616043329

11/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29805935  264500       090186471 Hamilton Corner 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 2619 N Sheridan Rd Peoria IL 616042763

g high bill....ml/billing...bill batch.

11/09/09 sent high consumption letter due to usage doubled causin

0926    29805940  265229       090186989 Coup LeRoy M 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 3322 N Sherwood Ave Peoria IL 616041343

11/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29805994  267130       090188247 Mueller Renee 2009/11/10 LAUGHLMM 2009/11/10 LAUGHLMM 3211 N Twelve Oaks Ave Peoria IL 616041461

11/09/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29812881  260431       090183972 Shanahan Thomas 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1223 N Underhill St Peoria IL 616061250

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ.. READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29819433  264436       090186429 Palmer Arthur W 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 1025 W Virginia Ave Peoria IL 616042649

11/13/09 sent high consumption letter due to usage tripled. 11/12

/09 bilrd service order verified read 1575 is correct. ml/billing

...bill batch

0926    29819461  266308       090187658 Trico Copier Corporation 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 2627 N Sheridan Rd Peoria IL 616042763

11/13/09 sent high consumption letter due to usage tripled. 11/10

/09 bilrd service order verified read 56 is correct. FSR noted th

at someone had left a hot water valve on in the basement. ml/bill

ing...bill batch.

0926    29819597  777291       090189300 Pope Kamille 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 4105 N Brookmont Rd Peoria IL 616147305

11/13/09 sent high consumption letter due to usage tripled. 11/12

/09 bilrd service order verified read 717 is correct. ml/billing

...bill batch

0926    29824294  853122       090203740 Reynolds Shanta 2009/11/16 LEFLORLA 2009/11/16 LEFLORLA 206 E Gift Ave Peoria IL 616031744

11/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29824595  279885       090197878 Cannon Carl K 2009/11/16 LEFLORLA 2009/11/16 LEFLORLA 2724 W Newman Pky Peoria IL 616042210

11/16/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0926    29828303  280426       090198314 Upgrade 2009/11/17 LEFLORLA 2009/11/17 LEFLORLA 1615 N Great Oak Rd #13 Peoria IL 616043882

  11/17/09-SENT NO BILRD OR HC LETTER; READS IN LINE WITH LAST 3

MONTHS AWARE OF LAST YEAR USAGE 2.5 OR 3 HIGHER...LAL/BILLING
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0926    29828706  802826       090200477 Tello Gonzalo 2009/11/17 LEFLORLA 2009/11/17 LEFLORLA 211 Van Buren St Peoria IL 616033526

11/17/09-sent high comsumption letter..due to estimated reads

causing high bill...lal/billing

0926    29832618  288590       090203366 Medina - King Mary E 2009/11/18 LEFLORLA 2009/11/18 LEFLORLA 2131 N Wisconsin Ave Peoria IL 616032662

11/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29832720  306285       090217201 The Manor Motor Lodge 2009/11/18 LEFLORLA 2009/11/18 LEFLORLA 1506 N Knoxville Ave Peoria IL 616033022

11/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0926    29832799  306413       090217320 Osf Health Systems 2009/11/18 LEFLORLA 2009/11/18 LEFLORLA 802 NE Glen Oak Ave Peoria IL 616033255

  11/18/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29841255  689645       090200275 Fisher Brothers Properties LLC 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 1212 NE Adams St Peoria IL 616034079

11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29843833  287373       090202628 Joseph Debbie 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 301 E Republic St Peoria IL 616032426

11/23/09 sent high consumption letter due to usage tripled. 11/19

/09 bilrd service order verified read 1338 is correct. ml/billing

...bill batch

0926    29843911  633677       090202683 Gouliard Kim 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 410 E Republic St Peoria IL 616032514

11/23/09 sent high consumption letter due to usage tripled. 11/19

/09 bilrd service order verified read 1302 is correct. ml/billing

...bill batch

0926    29845062  862348       090200671 Doolittle Carrington 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 2722 NE Madison Ave Peoria IL 616032836

11/23/09 sent high consumption letter due to usage tripled.bilrd

wasn't worked in time allotted so cancelled. Read was actual read

. ml/billing...bill batch.

0926    29850979  301562       090213067 Maier Roger F 2009/11/25 MCHUGHPK 2009/11/25 MCHUGHPK 2336 W Riviera Dr Peoria IL 616143213

11/25 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29851208  706337       090214945 Lovingood Thomas 2009/11/25 MCHUGHPK 2009/11/25 MCHUGHPK 4315 W Castleton Rd Peoria IL 616152821

11/25 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29851250  627458       090182462 Dawson Charlotte 2009/11/25 MCHUGHPK 2009/11/25 MCHUGHPK 85 Pinewood Estate Chillicothe IL 615239447

11/25 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29857726  813764       090327360 Showcase Homes 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 4002 W Crimson Rd L0017 Dunlap IL 61525

11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0926    29857768  863958       090209951 LEVY KENT 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 424 W Mossville Rd Peoria IL 616159571

11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29857795  587244       090166322 Freeman Andy 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 1916 W Proctor St Peoria IL 616051684

11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29861030  255227       090180241 Grace & Peace Lutheran Ch 2009/12/01 LEFLORLA 2009/12/01 LEFLORLA 7611 N Knoxville Ave Peoria IL 616142023

12/01/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29861039  300392       090212137 Stephens Gretchen 2009/12/01 LEFLORLA 2009/12/01 LEFLORLA 6815 N Wilshire Ct Peoria IL 616142702

12/01/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29864220  302700       090213957 Murphy Dennis 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 7031 N Aycliffe Dr Peoria IL 616141094

12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29864225  537567       090182410 Allen Kimberly J 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 33 Pinewood Estate Chillicothe IL 615239444

12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29864250  796835       090217453 Green Diamond LLC 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 6516 N University St BLD11 Peoria IL 616142761

12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29864253  796847       090217458 Green Diamond LLC 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 6516 N University St BLD 7 Peoria IL 616142761

12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29864291  816451       090212625 American Mausoleum 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 7911 N Allen Rd Peoria IL 616151813

  12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29877692  533736       090174739 PENDL OTTO 2009/12/05 HARTLD 2009/12/05 HARTLD 5603 W Hi Vue Ln Peoria IL 616045737

BILLING***12-5-09***LH*HIGH BILL DUE TO ESTIMATES..LETTER SENT

0926    29879972  655245       090174579 Jeremy & Kim Courdt 2009/12/07 MCHUGHPK 2009/12/07 MCHUGHPK 525 S Main St Peoria IL 616045751

12/7 customer has a leak, sent HC letter. in batch. bill/pkm

0926    29880404  442706       090215272 THORNTON ROGER 2009/12/07 MCHUGHPK 2009/12/07 MCHUGHPK 4402 W Capri Ct Peoria IL 616152310

12/7 service order verified read, sent HC letter. in bill again.

bill/pkm

0926    29882750  243505       090170198 Beckman Dave 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 5909 S Jefferson St Bartonville IL 616071950

12/8: service order verified read, sent HC letter, in bill again.

bill/pkm

0926    29886184  245192       090171484 Palmer Art 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 5227 Airport Rd Bartonville IL 616079277

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm
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0926    29886207  245312       090171587 Hamm Sr  Allen D 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 6927 S Swartz Ln Bartonville IL 616079554

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29886214  245365       090171633 Lomax Ron 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 4927 S Lafayette Ave Bartonville IL 616079545

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29886310  246969       090172918 Maston Grace A 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 2016 Airport Rd Bartonville IL 616071317

12/9: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29889304  768964       090186665 Irby LaTonya S 2009/12/10 LAUGHLMM 2009/12/10 LAUGHLMM 1202 W Willcox Ave Peoria IL 616042648

12/10/09 sent high consumption letter due to usage tripled. Meter

is inside per CAPS...ml/billing...bill batch.

0926    29889314  854451       090186611 RANDLE APRELEY 2009/12/10 LAUGHLMM 2009/12/10 LAUGHLMM 806 W Hanssler Pl Peoria IL 616042736

12/10/09 sent high consumption letter due to usage tripled. Meter

 is on the inside. ml/billing...bill batch.

0926    29892285  272572       090192430 Carr Louis E 2009/12/11 LAUGHLMM 2009/12/11 LAUGHLMM 1817 W Lake Ave Peoria IL 616145621

12/11/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29900363  865606       090175893 Matt Davis Properties 2009/12/15 LEFLORLA 2009/12/15 LEFLORLA 2006 W Alice Ave Peoria IL 616045106

12/15/09-CURRENT READ HIGH BILL DUE TO ESTIMATE BILL FOR PREVIOUS

CHARGES...LAL/BILLING SENT LETTER

0926    29908209  583276       090199410 MCKINNEY LONNIE 2009/12/17 LEFLORLA 2009/12/17 LEFLORLA 1233 NE Perry Ave Peoria IL 616034126

12/17/09-SENT HIGH BILL DUE TO ESTIMATE READ COVERING 9/15/09 TO

11/13/09...LAL/BILLING SENT LETTER

0926    29915391  288394       090203246 Lopez Tara D 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 2326 N Atlantic Ave Peoria IL 616032744

12/21/09 sent high consumption letter due to usage tripled. 12/18

/09 mredt service order verified read 643 is correct. ml/billing

...bill batch

0926    29915432  285595       090201610 Williams Kimberly S 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 909 E Ravine Ave Peoria IL 616033349

12/21/09 sent high consumption letter due to usage tripled. 12/18

/09 bilrd service order verified read 424 is correct. ml/billing

...bill batch

0926    29915725  848424       090199873 Candice Jelks 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 715 Laveille St Peoria IL 616034124

12/21/09 sent high consumption letter due to usage tripled. 12/18

/09 bilrd service order verified read 110 is correct. ml/billing

...bill batch

0926    29915734  864841       090199601 Harris Katrina 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 1622 NE MADISON AVE PEORIA IL 616033455

12/21/09 sent high consumption letter due to usage tripled. 12/18

/09 bilrd service order verified read 1318 is correct. ml/billing

...bill batch
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0926    29926053  587132       090217502 REMAX PROPERTY MGMT. 2009/12/24 MCHUGHPK 2009/12/24 MCHUGHPK 810 W Loire Ct Peoria IL 616141844

12/24: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29936538  255616       090180550 Detweiller Center 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 809 W Detweiller Dr Peoria IL 616152149

12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29936545  255836       090180731 Reading James M 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 3732 W Eagle Dr Dunlap IL 615259644

12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29936577  299604       090211531 Tri-Jen, Inc. 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 7211 N Knoxville Ave Peoria IL 616142077

12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29936581  299762       090211659 Jackson Donald R 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 1123 W TETON DR PEORIA IL 616141933

  12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29936583  307162       090218015 CILCO P/O#12087 LN3 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 8600 N University St Cil-1 Peoria IL 616151632

12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29937575  498926       090289287 Baker Gary J 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 19000 N Pau Hana Ct Edelstein IL 61526

12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29941210  596943       090211335 HERITAGE MAZDA 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 1550 W Pioneer Pky Peoria IL 616151943

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29941720  307193       090218043 4M MANAGEMENT INC 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 2701 W Willowlake Dr Peoria IL 616141161

12/31/09-office estimate current read in xptr path due to

no read obtain from meter change used period 12/27/07 to 12/26/07

 average of 15days due to xptr billing for 15days..lal/billing

0926    29949675  231344       090162743 Star Of Hope Bap Ch 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 415 W Romeo B Garrett Ave Peoria IL 616052402

01/04/09 sent unexpected high bill due to estimate read. ml/billi

ng...bill batch.

0926    29949690  231699       090163017 Ellis Clarence 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 1102 W John H Gwynn Ave Peoria IL 61605

01/04/2010 sent high consumption letter due usage tripled. meter

inside. ml/billing...bill batch.

0926    29949706  232334       090163438 Atkins Pamela 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 1404 W Smith St Peoria IL 616051947

01/04/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29949785  232469       090163522 Taylor Charlotte 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 207 W Saratoga St Peoria IL 61605

01/04/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0926    29949813  233890       090164384 Christianson Jack 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 801 S Greenlawn Ave Peoria IL 616051729

01/04/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29949816  234318       090164639 Eppinger Edward J 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 1026 S Warren St Peoria IL 616053560

01/04/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29950338  831689       090163261 Lilly Jamelle 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 1414 W Widenham St Peoria IL 616051923

01/04/10 sent high consumption letter due to usage tripled.

meter on inside. ml/billing...bill batch.

0926    29950623  255915       090180787 Winkler Larry 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 733 SW Washington St Peoria IL 616021657

01/04/10 sent high consumption letter due to usage tripled. meter

 inside. ml/bililng...bill batch.

0926    29950646  235158       090165231 MacNeary Ozell 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 1817 W Garden St Peoria IL 616053533

01/04/10 sent high consumption letter due to usage tripled. meter

inside. ml/billing...bill batch.

0926    29950763  867340       090166846 Rodgers Tamika 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 1528 S Easton Ave Peoria IL 616053407

01/05/10 deleted from bill batch due to account activation date

01/02/10 is after route read date 12/31/09 (per guidelines);ml/bi

lling..bill batch

01/05/10 sent high consumption letter due to usage tripled.

meter inside. ml/billing.bill batch.

0926    29950988  236915       090166234 Bills Debra J 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 2014 W Wiswall St Peoria IL 616051665

01/05/10 sent high consumption letter due to usage tripled.

meter inside. ml/billing...bill batch.

0926    29951500  624357       090211544 MCKENNA MICHAEL 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 7023 N Kerwood Dr Peoria IL 616141910

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 713 is correct. FSR noted m

ovement on meter. ml/billing...bill batch.

0926    29951509  679720       090182552 Goss Kenneth 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 176 Pinewood Estate Chillicothe IL 615239453

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 94 is correct. FSR noted le

ak on customer side. ml/billing...bill batch.

0926    29951528  835419       090214311 Wenskunas Joseph 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 6422 N Upland Ter Peoria IL 616152540

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 536 is correct. FSR noted l

eak on customer side and customer requested water to be shut off.

 ml/billing...bill batch.

0926    29951550  847471       090182459 Vaughn Terry J 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 82 Pinewood Estate Chillicothe IL 615239447

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 24 is correct. ml/billing .

...bill batch
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0926    29955746  688377       090201474 Simmons James A 2010/01/06 MCHUGHPK 2010/01/06 MCHUGHPK 607 E Pennsylvania Ave Peoria IL 616033217

1/6 per emergency service order, customer has leak. sent letter.

in closing batch. bill/pkm

0926    29956270  241526       090168971 Anderson Carolyn E 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 1902 S Elizabeth St Peoria IL 616052619

01/06/10 sent high consumption letter due to usage tripled. meter

inside. ml/billing...bill batch.

0926    29956850  259045       090183146 Sumner James 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 4826 N Weaverridge Blvd Peoria IL 616158946

01/06/10 sent high consumption letter due to usage tripled and bi

lrd service order wasn't worked in time allotted. ml/billing...bi

ll batch.

0926    29956861  304206       090215074 Counce Robert 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 6733 N Post Oak Rd Peoria IL 616152346

01/06/10 sent high consumption letter due to usage tripled and bi

lrd service order wasn't worked in time allotted. ml/billing...bi

ll batch.

0926    29956878  496879       090299719 Perkins Larry B 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 5608 W GRANDE CIR PEORIA IL 61615

01/06/10 sent high consumption letter due to usage tripled and bi

lrd service order wasn't worked in time allotted. ml/billing...bi

ll batch.

0926    29957084  236944       090166248 Deal Ruth L 2010/01/06 LAUGHLMM 2010/01/06 LAUGHLMM 2128 W Wiswall St Peoria IL 616051565

01/06/10 sent high consumption letter due to usage tripled. meter

inside. ml/billing...bill batch.

0926    29961875  233309       090164002 Johnson Norma L 2010/01/08 LAUGHLMM 2010/01/08 LAUGHLMM 428 S Webster St Peoria IL 616052074

01/08/10 sent high consumption letter due to usage tripled. Per p

revious service order fsr noted customer had an inlet coupling le

ak that needed to be fixed. ml/billing...bill batch

0926    29969848  528558       090185705 LIGHTHOUSE REALTY 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 2026 N University St Peoria IL 616043173

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    29969954  872320       090186611 Jones Brittany 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 806 W Hanssler Pl Peoria IL 616042736

1/12/10-SENDING HIGH OPENING BILL DUE TO CHECK PREVIOUS READ

AND HIGH USAGE...LAL/BILLING  SENT LETTER

0926    29970318  236601       090166061 Krings David J 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 2127 W Wiswall St Peoria IL 616051579

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29970325  288002       090203003 McKinley Michelle 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 507 E Archer Ave Peoria IL 616032527

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29970504  863423       090163444 McKinnis Anthony 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 1304 W Smith St Peoria IL 616051945

  1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0926    29970640  307296       090218143 Village Green Apartments 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 100 S Merriman Ct Peoria IL 616052265

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29970724  596110       090217993 CENTRAL BUILDING LLC 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 101 SW Adams St Peoria IL 616022303

1/12/10-sending bill due to bilrd service order was cancel..

also sending high bill letter due to increase in usage..lal/billi

ng

0926    29970751  860900       090200378 Proctor Joseph 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 206 Van Buren St Peoria IL 616033527

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29971299  750918       090168563 Jones John P 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 1506 S Griswold St Peoria IL 616053215

1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29973202  833584       090326880 Hampton Roger D 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 11138 N Stone Creek Dr IRRIG Dunlap IL 61525

01/13/10 sent high consumption letter due to usage tripled. per d

ecember emergency order customer had leak. Was charged $100 after

hours fee and usage was very high compared to last year 2009. ml/

billing...closing bill batch.

0926    29973319  868485       090190488 Garcia Aguirre Ted 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 422 W Birchwood Ave Peoria IL 616146008

01/13/10 sent high consumption letter due to usage tripled. meter

inside. ml/billing...bill batch.

0926    29973371  863048       090189070 First Federated Church 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 823 W Florence Ave Peoria IL 616041412

01/13/10 sent high consumption letter due to usage tripled. meter

inside. ml/billing...bill batch.

0926    29973403  859972       090330426 D. Joseph Construction Co. 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 1212 W Glen Ave Peoria IL 61614

01/13/10 sent high consumption letter due to usage tripled. Meter

 inside. ml/billing...bill batch.

0926    29973477  838684       090187836 Johnson Brandis 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 2630 N Hanssler Ct Peoria IL 616043553

01/13/10 sent high consumption letter due to usage tripled. per 0

1/01/10 emergency service order pipes froze and leaked. ml/billin

g...bill batch.

0926    29973491  823978       090190109 Peavy Shana 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 4112 N Bryer Pl Peoria IL 616147004

01/13/10 sent unexpected high bill due to estimates letter. ml/bi

lling...bill batch.

0926    29973500  818715       090189856 Clampitt Greg D 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 1105 W Ridge Rd Peoria IL 616146926

01/13/10 sent high consumption letter due to usage tripled.  mete

r inside. ml/billing...bill batch

0926    29973534  794249       090188650 Ricca Beatrice 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 208 W Forrest Hill Ave Peoria IL 616041643

01/13/10 sent high consumption letter due to usage tripled. Meter

on inside. ml/billing...bill batch.
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0926    29973546  770750       090188044 Sando Chris M 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 209 W Melbourne Ave Peoria IL 616041657

01/13/10 sent high consumption letter due to usage tripled. meter

 inside unable to check for leaks. ml/billing...bill batch.

0926    29973577  746798       090191192 Sweetheart Gas Incorp 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 629 W Glen Ave Peoria IL 616144830

01/13/10 sent high consumption letter due to usage tripled. 12/19

/09 emergency service order stated pipe burst inside building. ml

/billing...bill batch.

0926    29973586  735981       090189092 BUSHELL CHRIS 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 517 W Florence Ave Peoria IL 616041515

01/13/10 sent high consumption letter due to usage tripled.  Mete

r inside. ml/billing...bill batch.

0926    29973602  717035       090190065 Taylor Justin 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 936 W Willow Ln Peoria IL 616147073

01/13/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29973728  687777       090190599 Dorsey William 2010/01/13 MCHUGHPK 2010/01/13 MCHUGHPK 4825 N Edgebrook Dr Peoria IL 616146015

1/13: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29973765  267057       090188195 Mcintire Kenneth 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 517 W Willcox Ave Peoria IL 616042821

01/13/10 sent high consumption letter due to usage tripled. meter

 inside. ml/billing...bill batch.

0926    29973804  267658       090188618 Wilton Robert C 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 3213 N Knoxville Ave Peoria IL 616041647

01/13/10 sent high consumption letter due to usage tripled. meter

 inside. ml/billing...bill batch.

0926    29973815  268216       090189055 Staley James B 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 3520 N Twelve Oaks Dr Peoria IL 616041334

01/13/10 sent high consumption letter due to usage tripled compar

ed to 1/2009. meter inside. ml/billing...bill batch.

0926    29973845  269155       090189752 Ho Andrew K 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 3701 N Sheridan Rd #A Peoria IL 616147169

01/13/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29973851  269525       090190034 English Barcley#M01025002 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 709 W Purtscher Dr Peoria IL 616147008

01/13/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0926    29973861  269878       090190276 Leisy Brewing Company 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 721 W Crestwood Dr Peoria IL 616147024

01/13/10 sent high consumption letter due to usage tripled. meter

 inside.ml/billing...bill batch.

0926    29973871  270045       090190415 Garrson Jack 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 511 W Lake Ave Peoria IL 616146020

01/13/10 sent high consumption letter due to usage tripled. meter

 inside. ml/billing...bill batch.

0926    29973901  306983       090217840 Peoria Park Dist 2010/01/13 LAUGHLMM 2010/01/13 LAUGHLMM 6035 N Knoxville Ave Ppd-1 Peoria IL 616143518

01/13/10 sent high consumption letter due to usage tripled. meter

 inside. ml/billing...bill batch.
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0926    29984603  268566       090189338 Seventh Day Adv Ch 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 4019 N Knoxville Ave Peoria IL 616147407

1/18: service order to verify read not worked, cancelled service

order, allowed bill to go out due to actual reads. sent HC letter

bill/pkm

0926    29984628  306983       090217840 Peoria Park Dist 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 6035 N Knoxville Ave Ppd-1 Peoria IL 616143518

1/18: service order to verify read not worked, cancelled service

order, allowed bill to go out due to actual reads. sent HC letter

bill/pkm

0926    29984636  797027       090189441 Alwan Mary and Pat 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 606 W Greenway Pl Peoria IL 616147125

1/18: service order to verify read not worked, cancelled service

order, allowed bill to go out due to actual reads. sent HC letter

bill/pkm

0926    29986652  281359       090198999 Doss Mary 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 1206 NE Jefferson Ave Peoria IL 616034152

1/19: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29986775  281853       090199327 Austin Susan 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 1010 NE Monroe St Peoria IL 616034032

1/19: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29987456  271781       090191790 Smith Terry E 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 4241 N Northbrook Ct Peoria IL 616146735

1/18: service order to verify high usage not worked, canceled

order and allowed bill to go out with high usage due to actual

reads. sent letter. transferred to bill out. bill/pkm

0926    29987463  272306       090192217 Meyer Patricia F 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 1416 W Sunnyview Dr Peoria IL 616144674

1/18: service order to verify high usage not worked, canceled

order and allowed bill to go out with high usage due to actual

reads. sent letter. transferred to bill out. bill/pkm

0926    29987473  659739       090187578 Universal Cellular Inc 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 2617 N University St Peoria IL 616042667

1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    29989943  287232       090202552 Riley William 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 411 E Frye Ave Peoria IL 616032539

1/20: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29989985  288330       090203207 Arahood Paul R 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 1102 E Republic St Peoria IL 616032732

1/20: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29990121  289843       090204150 Brockwell Traci 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 1006 E Willcox Ave Peoria IL 616032056

1/20: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29992021  290066       090204289 Reynolds Barbara J 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 317 E Maywood Ave Peoria IL 616031719

1/21: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm
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0926    29992049  290535       090204633 New Heights Fellowship 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 2900 N Wisconsin Ave Peoria IL 616031944

1/21 usage has been steadily rising, sent HC letter. in batch.

bill/pkm

0926    29992501  613786       090207822 BLAKE SUSAN 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 1113 E Parkside Ln Peoria IL 616159423

1/21 per last service order, customer has a leak, sent HC letter.

in batch. bill/pkm

0926    29992717  735334       090197387 Morales Lucas 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 2612 N Woodhaven Dr Peoria IL 616042015

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29992789  280439       090198328 Upgrade 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 1713 N Great Oak Rd #1 Peoria IL 616043884

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29994804  296157       090208742 Brown Clifford 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 214 W Wolf Rd Peoria IL 616142156

1/22: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29994824  295713       090208371 Sullivan Robert 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 110 W Whitehall Ct Peoria IL 616143032

1/22: usage is higher - sent HC letter based off

previous reads,   in batch. bill/pkm

0926    29994829  295674       090208338 Darling Christine 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 230 E High Point Rd Peoria IL 616143010

1/22: usage is higher - sent HC letter based off

previous reads,   in batch. bill/pkm

0926    29994845  230278       090161791 Stephens Doug 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 7827 N Galena Rd Peoria IL 616159551

1/22: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    29995348  874489       090199633 Scott Timothy 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 412 Laveille St Peoria IL 616036119

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29995358  864841       090199601 Harris Katrina 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1622 NE MADISON AVE PEORIA IL 616033455

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29995403  809375       090199650 Sampson Eluster 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1212 NE Madison Ave Peoria IL 616034142

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29995458  731885       090199761 Boyd Mary D 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1502 NE Monroe St Peoria IL 616033434

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29995481  281903       090199353 Cespedes Nancy L 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 813 NE Monroe St Peoria IL 616033919

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm
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0926    29995486  282072       090199458 Heim Roger K 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 805 NE Perry Ave Peoria IL 616033972

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29995593  281318       090198970 Family Planning Fnd 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 705 NE Jefferson Ave Peoria IL 616033843

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29995597  281459       090199074 St Mary's Cathedral Parish 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 603 NE Madison Ave Peoria IL 616035801

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29995604  281483       090199089 O'Brien Susan 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 505 MORGAN ST PEORIA IL 616033922

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29995612  281695       090199226 Lollar Connie M 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1104 NE Glendale Ave Peoria IL 616034052

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29995619  281889       090199346 Hoover Trev D 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1003 NE Monroe St Peoria IL 616034090

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    29995977  848966       090200410 Herrera Fernando 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 2412 NE Monroe St Peoria IL 616032924

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30030000  796251       090326543 Bradley University 2010/02/08 URBANBA 2010/02/08 URBANBA 1630 W Main St Peoria IL 61606

02/08/10 billing/bau in batch, sent high consumption letter, usag

e has doubled.

0926    30032711  259849       090183629 Adelman Agnes 2010/02/09 LEFLORLA 2010/02/09 LEFLORLA 1503 W Columbia Ter Peoria IL 616061002

2/9/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE..1/7/10 REA

D 345 BILRD SERVICE ORDER WAS ISSUE TO BE VERIFIED WAS CANCEL..

2/4/10 READ 544..USAGE IS STILL INCREASE FROM LAST MONTH READ.SEN

DING BILL..LAL/BILLING SENT LETTER

0926    30035239  735981       090189092 BUSHELL CHRIS 2010/02/10 HARTLD 2010/02/10 HARTLD 517 W Florence Ave Peoria IL 616041515

BILLING***2-10-10**LH****HIGH USAGE...SENT HC LETTER

0926    30045721  856082       090197403 Heffron Dennis 2010/02/15 LEFLORLA 2010/02/15 LEFLORLA 3311 N Sterling Ave Bdg10 Peoria IL 616041840

2/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    30045879  270758       090190971 Humphrey Ken L 2010/02/15 LEFLORLA 2010/02/15 LEFLORLA 419 W Glen Ave Peoria IL 616144909

2/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    30051021  278206       090196594 Brown Alma 2010/02/17 LEFLORLA 2010/02/17 LEFLORLA 2300 W Hudson St Peoria IL 616041946

  2/17/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0926    30051206  850720       090312217 McMeen Nicole 2010/02/17 LEFLORLA 2010/02/17 LEFLORLA 3445 W Dorchester Rdg #E Peoria IL 61604

  2/17/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    30053744  872135       090198870 Aliter Yaqoub 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 714 Spalding Ave Peoria IL 616033619

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    30053754  876969       090199407 Burnside Terie S 2010/02/18 LEFLORLA 2010/02/18 LEFLORLA 715 Spring St Peoria IL 616034134

2/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    30064322  842809       090315047 Edward Rose Development, LLC 2010/02/23 MCHUGHPK 2010/02/23 MCHUGHPK 9900 N Dalea Ln BLD 9 Peoria IL 61615

2/23: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    30065319  867834       090202612 Begovich Vanessa 2010/02/23 MCHUGHPK 2010/02/23 MCHUGHPK 410 E Thrush Ave Peoria IL 616032520

2/23 account holding for 3+ days, service order to verify read no

t worked, had to get bill out - allowed bill to go out with high

usage since it was a service order read. sent letter. transferred

 to bill out. bill/pkm

0926    30067268  597863       090212460 GRE Rentals 2010/02/24 LEFLORLA 2010/02/24 LEFLORLA 1811 W Kingsway Dr Baz-1 Peoria IL 616141659

2/24/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    30069517  868263       090209781 Meyer Mark 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 2618 W First St Peoria IL 616159517

2/25: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30069535  841056       090309762 MOUL MATTHEW 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 11034 N Crestpoint Ln L0208 Dunlap IL 61525

2/25: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30069551  298265       090210506 Haupert Teri L 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 1304 W Brentwood Dr Dunlap IL 615259523

2/25: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30069636  305792       090216268 Williams James B 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 119 W Greystone Ct Dunlap IL 615259458

2/25: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30078519  873402       090163617 Borden Bryan 2010/03/02 HARTLD 2010/03/02 HARTLD 1519 W Martin St Peoria IL 616051847

BILLING***3-2-10***LH****HIGH USAGE..SENT HC LETTER

0926    30081497  245073       090171398 Haller Edella M 2010/03/03 LEFLORLA 2010/03/03 LEFLORLA 109 Madison Ct Bartonville IL 616072449

3/3/10-sending high bill letter due to increase in water usage..d

ue to last to billing cycle estimated reading..lal/billing

0926    30094419  855803       090169879 Clift Leslie 2010/03/09 LEFLORLA 2010/03/09 LEFLORLA 1804 S Oakwood Ave Peoria IL 616052648

3/9/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0926    30101959  431065       090175665 Kalb Linda 2010/03/12 LEFLORLA 2010/03/12 LEFLORLA 2217 W Barker Ave Peoria IL 616045513

3/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0926    30102714  534505       090184233 Johnson Teren 2010/03/12 STRODEGL 2010/03/12 STRODEGL 1006 W Nebraska Ave Peoria IL 616043430

3/12/10 custmoer had very bad leak at premise. toilet

causing very high bill, send out high consumption letter as well

with leak adjustment letter for customer to have leak fixed and s

end in proof of the repairs. sending out bill gm

0926    30110782  809808       090201664 Banks Cindy 2010/03/16 LEFLORLA 2010/03/16 LEFLORLA 1909 N Delaware St Peoria IL 616032673

  3/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    30123508  842995       090205456 Gremminger Debie 2010/03/22 LEFLORLA 2010/03/22 LEFLORLA 3900 N New York Ave Peoria IL 616147534

  3/22/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    30128413  256693       090181406 Rosborough Patricia 2010/03/24 LEFLORLA 2010/03/24 LEFLORLA 9601 Oakforest Ct Peoria IL 616151421

  3/24/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0926    30129139  860881       090205864 Graves Mattie M 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 1404 E Elmhurst Ave Peoria IL 616031605

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30129150  878722       090205921 Swanson Charles T. 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 1310 E Fairoaks Ave Peoria IL 616031609

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30129267  844697       090208284 Figel Thomas 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 489 E High Point Dr Peoria IL 616142243

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30129309  695557       090207862 Lipsey Tim 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 7606 N Galena Rd Peoria IL 616159751

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30129316  616396       090207685 JONES HENRY 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 1515 E Melaik Ct Peoria IL 616159557

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30130696  523286       090181970 RATHBONE JASON A 2010/03/25 LEFLORLA 2010/03/25 LEFLORLA 16020 N Gi Joe Ave Vetpl Chillicothe IL 615239482

3/25/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ...DUE TO 2 PREVIOUS ESTIMATE READ ..LAL/BILLIN

G SENT LETTER

0926    30137547  754319       090184068 Mitchell Christina L 2010/03/29 HARTLD 2010/03/29 HARTLD 1104 N Orange St Peoria IL 616063112

BILLING****3-29-10***LH*****HIGH USAGE...SENT HC LETTER

0926    30140788  259234       090183250 GREATEST ASSETS 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 6615 N Big Hollow Rd Peoria IL 616152450

3/29: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm
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0926    30141171  806326       090215231 Rosenberger Adam 2010/03/30 MCHUGHPK 2010/03/30 MCHUGHPK 6720 N TALISMAN TER PEORIA IL 616152355

3/30: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    30143470  231163       090162585 Auto Truck Rust Proofing 2010/03/31 MCHUGHPK 2010/03/31 MCHUGHPK 1521 SW Adams St Peoria IL 616021709

3/31: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    30143633  595255       090164901 Tazewell & Peoria Railroad 2010/03/31 MCHUGHPK 2010/03/31 MCHUGHPK S Sanger Ft Of St Ppr-1 Peoria IL 61603

3/31: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0926    30143985  257218       090181846 Schaar Andrew A 2010/03/31 MCHUGHPK 2010/03/31 MCHUGHPK 15832 N Regency Ct Galkn Chillicothe IL 615239252

3/31: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0926    30144043  826020       090182579 Meinders Fred 2010/03/31 MCHUGHPK 2010/03/31 MCHUGHPK 203 Pinewood Estate Chillicothe IL 615239455

3/31: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

Total District Contacts     279
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0914    29680819  423334       090287015 Parra Kimberly 2009/10/01 HESSDG 2009/10/01 HESSDG 811 W Moulton St Pontiac IL 617642333

10/1/09 High bill..9/29 read 560 previous 8/25 read 542. Service

order verified read 560..possible toilet leak..sent high bill

letter. dgh/billing

0914    29696097  418770       090283909 Lowery Louis O 2009/10/06 HARTLD 2009/10/06 HARTLD 1106 Dorothy Dr Pontiac IL 617641214

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER TOILET LRUNN

ING

0914    29704017  857347       090284310 Reid Scott 2009/10/08 LEFLORLA 2009/10/08 LEFLORLA 320 Grant Ave Pontiac IL 617641308

10/8/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0914    29721525  514075       090285315 LIVINGSTON COUNTY 2009/10/14 LAUGHLMM 2009/10/14 LAUGHLMM 110 W Water St Pontiac IL 617641948

error

0914    29721556  722135       090321692 City of Pontiac 2009/10/14 LAUGHLMM 2009/10/14 LAUGHLMM 200 N Vermillion St Pontiac IL 61764

per service order customer is still watering sod. ml/billing...bi

ll batch.

0914    29734826  514075       090285315 LIVINGSTON COUNTY 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 110 W Water St Pontiac IL 617641948

10/16/09 sent high consumption letter due to usage tripled. 10/15

/09 bilrd service order verified read 458 is correct. ml/billing.

...bill batch

0914    29745339  422292       090286257 Ruth Ann Rodino 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 613 Payson St Pontiac IL 617642216

10/22/09 sent high consumption letter due to usage tripled. 10/22

/09 bilrd service order verified read 135 is correct. ml/billing

...bill batch

0914    29746398  421616       090285800 Craver Eula 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 827 E North St Pontiac IL 617641429

10/22/09 sent high consumption letter due to usage tripled. 10/20

/09 bilrd service order verified read 83 is correct. FSR custome

r had toilet leak.

0914    29766656  423502       090287153 FAMILY VIDEO 2009/10/28 LAUGHLMM 2009/10/28 LAUGHLMM 915 W Reynolds St Pontiac IL 617642343

10/28/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0914    29768287  422767       090286604 Harder Eugene 2009/10/28 LEFLORLA 2009/10/28 LEFLORLA 320 W Lincoln St Pontiac IL 617642511

10/28/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0914    29789252  418872       090283981 Woodburn John A 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 1409 N Aurora St Pontiac IL 617641273

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0914    29813754  808677       090285062 Salstrom Amy 2009/11/12 LEFLORLA 2009/11/12 LEFLORLA 1004 W Madison St Pontiac IL 617641628

11/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS READ...SENDING BILL DUE TO READ ON 11//2/09 READ 112

AND 11/9/09 READ 113...LAL/BILLING SENT LETTER
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0914    29840709  420921       090285354 QUIGLEY TERRY 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 224 N Main St Pontiac IL 617641905

  11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0914    29840717  420922       090285355 1st Methodist Chu 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 219 N Chicago St Pontiac IL 617641911

  11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0914    29840724  420934       090285364 CommED 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 130 S Chicago St Pontiac IL 61764

11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0914    29860968  424034       090287598 Hughes Joan S 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 126 Murphy St Pontiac IL 617642650

12/01/09 sent high consumption letter due to usage tripled. Read

type is "D". Meter is on the inside in the utility room. Customer

 will need to give us access to the meter in order to verify read

. ml/billing...bill batch.

0914    29868655  418390       090283686 Foersterling Carol 2009/12/03 LAUGHLMM 2009/12/03 LAUGHLMM 704 Seminole St Pontiac IL 617641524

12/03/09 sent high consumption letter due to usage tripled. 12/02

/09 mredt service order verified read 630 is correct. FSR noted t

hat an outside water spigot was left on and he shut it off and le

ft note on door. Billing won't adjust for a water spigot being le

ft on, but sent the letter. ml/billing...bill batch.

0914    29886197  721759       090284436 Griffin Alina 2009/12/09 LEFLORLA 2009/12/09 LEFLORLA 1223 N Locust St Pontiac IL 617641130

12/09/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0914    29896843  764767       090285148 Hoekstra Steven R 2009/12/14 MCHUGHPK 2009/12/14 MCHUGHPK 721 W Washington St Pontiac IL 617641780

12/14: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0914    29900750  684426       090285366 Water Streeet Clinic 2009/12/15 MCHUGHPK 2009/12/15 MCHUGHPK 222 E Water St Pontiac IL 617642020

12/15: usage is higher than last year yet it is in line with last

3 previous reads, did not sent letter. in batch. bill/pkm

0914    29922062  817674       090286140 FIELD EVELYN 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 928 E Howard St Pontiac IL 617641405

12/23/09 sent high consumption letter due to usage tripled. 12/22

/09 bilrd service order verified read 96 is correct. Customer tol

d FSR washer was leaking. ml/billing...bill batch.

0914    29930522  523134       090286617 HUDAK JAMES W 2009/12/28 LAUGHLMM 2009/12/28 LAUGHLMM 421 W Lincoln St Pontiac IL 617642512

12/28/09 sent high consumption letter due to usage tripled. 12/28

/09 bilrd service order verified read 158 is correct. ml/billing

...bill batch

0914    29951883  423912       090287498 Livingston Cty Public Hea 2010/01/05 LAUGHLMM 2010/01/05 LAUGHLMM 310 E Torrance Ave Pontiac IL 617642748

01/05/10 sent high consumption letter due to usage tripled. 12/31

/09 bilrd service order verified read 891 is correct. fsr noted l

eak on customer side. ml/billing...bill batch.
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0914    29961917  424231       090287753 Bauman Jerry 2010/01/08 LAUGHLMM 2010/01/08 LAUGHLMM 1720 S Mill St Pontiac IL 617642708

01/08/10 sent high consumption letter due to usage tripled. 01/07

/10 bilrd service order verified read 74 is correct. ml/billing .

...bill batch

0914    29984011  873235       090285511 Hartley Brian 2010/01/18 LEFLORLA 2010/01/18 LEFLORLA 301 E Livingston St Pontiac IL 617642038

1/18/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0914    29987146  664558       090285197 KUPFERSCHMID HVAC INC 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 320 W Howard St Pontiac IL 617641702

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0914    29987609  835061       090284877 AW Dynamoneter, Inc. 2010/01/19 MCHUGHPK 2010/01/19 MCHUGHPK 1001 W North St Pontiac IL 617641065

1/18: service order verified high usage, sent letter, transferred

to bill out. bill/pkm

0914    29992236  625448       090286231 Trost Angela 2010/01/21 LEFLORLA 2010/01/21 LEFLORLA 423 N Billet Rd Pontiac IL 61764

  1/21/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0914    29992766  421177       090285521 Public Safety Complex 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 413 N Mill St Pontiac IL 617641813

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0914    30004958  475065       090286910 BROOKS CAROL 2010/01/27 MCHUGHPK 2010/01/27 MCHUGHPK 725 W South St Pontiac IL 617642350

1/27 usage has been steadily increasing, sent HC letter. in batch

bill/pkm

0914    30004964  423478       090287131 Beach Shirley 2010/01/27 MCHUGHPK 2010/01/27 MCHUGHPK 47 Oakwood Dr Pontiac IL 617641656

1/27 service order verified high usage, sent HC letter. in batch.

bill/pkm

0914    30004966  423442       090287102 Hunter Anna K 2010/01/27 MCHUGHPK 2010/01/27 MCHUGHPK 6 Edgewood Dr Pontiac IL 617641647

1/27: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0914    30004974  423260       090286963 Martin Luther Homes 2010/01/27 MCHUGHPK 2010/01/27 MCHUGHPK 411 S Harward St Pontiac IL 617642311

1/27: service order verified high usage, sent letter. in batch.

bill/pkm

0914    30007404  712714       090287007 Trost Albert L 2010/01/28 MCHUGHPK 2010/01/28 MCHUGHPK 717 W Moulton St Pontiac IL 617642331

1/28: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0914    30007508  423568       090287211 Lamb Gary 2010/01/28 MCHUGHPK 2010/01/28 MCHUGHPK 510 WESTVIEW DR PONTIAC IL 617643569

1/28 usage is steadily increasing, actual reads, sent HC letter.

in batch. bill/pkm

0914    30035375  708303       090284723 Moody Dan 2010/02/10 STRODEGL 2010/02/10 STRODEGL 41 Vermillion Esta Pontiac IL 617649186

2/10/10 sent high consumption letter.. PER SERVICE ORDER customer

 has leak at premise and causing high bill. thanks gm

Total District Contacts      36
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0984    29713240  667901       090315607 Foster Jr Benjamin 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 721 Winfield Dr South Beloit IL 61080

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29713323  838628       090323677 Goodsell Shannon 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 654 Cassandra Wy South Beloit IL 61080

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29737441  668421       090315916 Dammen Clayton L 2009/10/20 LAUGHLMM 2009/10/20 LAUGHLMM 316 Glenwood South Beloit IL 61080

10/20/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0984    29737490  670051       090316836 Fern Property Group LLC 2009/10/20 LAUGHLMM 2009/10/20 LAUGHLMM 821 Blackhawk South Beloit IL 61080

10/20/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0984    29748823  669631       090316584 Murphy Louis P 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 342 Whittemore South Beloit IL 61080

10/23/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 257 is correct. ml/billing

...bill batch

0984    29758395  671734       090317695 Basque John J 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 922 Roscoe South Beloit IL 61080

  10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29839773  668099       090315724 Andersen Larry S 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 6814 Kristines South Beloit IL 61080

11/20 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0984    29839813  861827       090327935 Patel Kantibhai T 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 15562 Stonecrest Rd South Beloit IL 61080

11/20 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0984    29850639  668814       090316138 Beed Ryan M 2009/11/25 LAUGHLMM 2009/11/25 LAUGHLMM 436 Gayton South Beloit IL 61080

11/25/09 bilrd service order cancelled, since we got read from fi

eld used that read. sent high consumption letter. ml/billing...bi

ll batch.

0984    29850651  833411       090316430 Attington Lola 2009/11/25 LAUGHLMM 2009/11/25 LAUGHLMM 616 Fairview South Beloit IL 61080

11/25/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0984    29864237  670197       090316914 Yaints Sharol R 2009/12/02 LEFLORLA 2009/12/02 LEFLORLA 5204 Jenkins Dr South Beloit IL 61080

12/02/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29888843  668793       090316129 Scott Leon 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 331 Fox Run Dr South Beloit IL 61080

12/10: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0984    29888852  668623       090316026 Trinh Dyuen 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 219 Surf Trl South Beloit IL 61080

12/10: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm
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0984    29915617  706683       090316014 Sanchez Marvin 2009/12/21 LAUGHLMM 2009/12/21 LAUGHLMM 627 1/2 Ingersoll South Beloit IL 61080

12/21/09 sent high consumption letter due to usage tripled. 12/18

/09 bilrd service order verified read 851 is correct. ml/billing

...bill batch

0984    29919169  708571       090320903 Hancock Terry 2009/12/22 LAUGHLMM 2009/12/22 LAUGHLMM 15619 Bethany Ct South Beloit IL 61080

12/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0984    29919872  849443       090317115 Fulling Earl 2009/12/22 LAUGHLMM 2009/12/22 LAUGHLMM 838 Roscoe South Beloit IL 61080

12/22/09 sent high consumption letter due to usage tripled. 12/22

/09 bilrd service order verified read 680 is correct. ml/billing

...bill batch

0984    29922003  671812       090317742 Lokken Christie 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 14657 Whispering Wind Way South Beloit IL 61080

12/23/09 sent high consumption letter due to usage tripled. Meter

is on the inside. ml/billing...bill batch.

0984    29922016  672034       090317853 Green James D 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 1307 Rood Ave South Beloit IL 61080

12/23/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0984    29925714  669779       090316664 Havens Michael L 2009/12/24 LAUGHLMM 2009/12/24 LAUGHLMM 5768 Fairway South Beloit IL 61080

12/24/09 sent high consumption letter due to usage tripled. Meter

 on inside. ml/billing...bill batch.

0984    29930601  667558       090315423 Strasser Brian P 2009/12/28 LAUGHLMM 2009/12/28 LAUGHLMM 14836 Misty Meadow South Beloit IL 61080

12/28/09 sent high consumption letter due to usage tripled. 12/28

/09 bilrd service order verified read 341 is correct. ml/billing

...bill batch

0984    29941748  671822       090317745 Larsen Estates 2009/12/31 LEFLORLA 2009/12/31 LEFLORLA 5185 Cheney Dr South Beloit IL 61080

12/31/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29980607  672211       090317938 Davidson Lucy 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 133 S Garfield South Beloit IL 61080

  1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29980729  669292       090316392 First American Plastics 2010/01/15 LEFLORLA 2010/01/15 LEFLORLA 810 Progressive Ln South Beloit IL 61080

  1/15/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0984    29987499  669886       090316746 World Cup LLC 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 14392 De La Tour Dr South Beloit IL 61080

1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS..DUE TO BILRD SERVICE ORDER WAS CANCEL..BILLING

WITH READ IN SRVM..LAL/BILLING

0984    29990733  771466       090317201 Hansen Vicki L 2010/01/20 MCHUGHPK 2010/01/20 MCHUGHPK 1104 Rood Ave South Beloit IL 61080

1/20: service order verified high usage, sent letter, transferred

to bill out. bill/pkm
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0984    30069661  671715       090317686 Wells-Purdy Margaret E 2010/02/25 MCHUGHPK 2010/02/25 MCHUGHPK 14706 Hunters Way South Beloit IL 61080

2/25: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0984    30110404  672297       090317993 North American Tool Corp 2010/03/16 LEFLORLA 2010/03/16 LEFLORLA 215 Elmwood Ave South Beloit IL 61080

3/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0984    30129226  708899       090315612 Powers James 2010/03/24 MCHUGHPK 2010/03/24 MCHUGHPK 1112 Blackhawk Blvd South Beloit IL 61080

3/24: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

Total District Contacts      28
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0913    29686252  852982       090280022 Fisher Lisa T 2009/10/02 HARTLD 2009/10/02 HARTLD 1111 1/2 3rd Ave Sterling IL 61081

BILLING***10-2-09****LH****HIGH USAGE..SENT HC LETTER

0913    29692904  796085       090280197 Morales Priscella 2009/10/05 HARTLD 2009/10/05 HARTLD 1006 1st Ave Sterling IL 610812309

BILLING****10-5-09***LH****HIGH USAGE..SENT HC LETTER

0913    29693088  645602       090280319 Eshleman Peter 2009/10/05 HARTLD 2009/10/05 HARTLD 1311 1st Ave Sterling IL 610812314

BILLING****10-5-09***LH****HIGH USAGE...SENT HC LETTER

0913    29695951  488597       090279287 Flynn Jodi 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1106 7th Ave Sterling IL 610812506

10/06/09 sent high consumption letter due to usage tripled. 10/01

/09 bilrd service order verified read 36 is correct. ml/billing..

.bill batch

0913    29695975  759037       090280387 Wolens Mark 2009/10/06 HARTLD 2009/10/06 HARTLD 8 E 3rd St Sterling IL 610813615

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0913    29696102  830536       090279507 Coy Jeremy R 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 201 6th Ave Sterling IL 610813920

10/06/09 sent high consumption letter due to usage tripled. 10/02

/09 bilrd service order verified read 60 is correct. ml/billing..

.bill batch

0913    29696105  414010       090280729 Trimble Jim R 2009/10/06 HARTLD 2009/10/06 HARTLD 1814 1st Ave Sterling IL 610811280

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0913    29713322  415851       090281872 Cornils Edward L 2009/10/12 LAUGHLMM 2009/10/12 LAUGHLMM 605 W 16th St Sterling IL 610812229

10/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29713451  781151       090281755 Cervantez Jamie R 2009/10/12 LAUGHLMM 2009/10/12 LAUGHLMM 1102 W 11th St Sterling IL 610812043

10/12/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29714666  415142       090281379 Colson Lois 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 908 W 18th St Sterling IL 610811064

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29714804  713886       090281372 Torres Anatalia I 2009/10/12 LEFLORLA 2009/10/12 LEFLORLA 810 W 18th St Sterling IL 610811002

10/12/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29723777  415731       090281793 Gira Kathleen 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 1204 Avenue K Sterling IL 610812059

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29723779  415859       090281880 Thuente Ludger 2009/10/15 LEFLORLA 2009/10/15 LEFLORLA 606 W 15th St Sterling IL 610812226

10/15/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29724028  844431       090282480 VIVEROS NANCY 2009/10/15 LAUGHLMM 2009/10/15 LAUGHLMM 1002 W 8th St Sterling IL 610813241

10/15/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.
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0913    29734442  418103       090283443 Sauk Valley Cont Cor 2009/10/19 LEFLORLA 2009/10/19 LEFLORLA 1980 Eastwood Dr Sterling IL 610819233

10/19/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS ...LAL/BILLING SENT LETTER

0913    29734910  859461       090282130 Rice Denise M 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 807 W 12th St Sterling IL 610812103

10/16/09 sent high consumption letter due to usage tripled. 10/15

/09 bilrd service order verified read 1070 is correct. ml/billing

...bill batch

0913    29735433  857874       090282734 Mercado Michael 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 406 W 6th St Sterling IL 610813423

10/16/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 1998 is correct. ml/billing

...bill batch

0913    29738490  408218       090276928 Clementz Tom 2009/10/20 LAUGHLMM 2009/10/20 LAUGHLMM 1408 E 3rd St #1 Sterling IL 610812962

10/20/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29744622  841272       090277228 Rivera Karlos 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 113 Park Dr Sterling IL 610813031

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29744632  848597       090277246 Widdel Secilia I 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 122 Park Dr Sterling IL 610813031

10/22/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29746395  418122       090283459 Sterlin Youth Bseball 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 2912 W Le Fevre Rd Sterling IL 61081

10/22/09 sent high consumption letter due to usage tripled. 10/20

/09 bilrd service order verified read 915 is correct. ml/billing

...bill batch

0913    29748986  833205       090276875 Mazziotta Patricia 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 301 14th Ave Sterling IL 610812861

10/23/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 99 is correct. ml/billing .

...bill batch

0913    29749024  780998       090276761 Davis Gwen 2009/10/23 LAUGHLMM 2009/10/23 LAUGHLMM 409 12th Ave Sterling IL 610812844

10/23/09 sent high consumption letter due to usage tripled. 10/21

/09 bilrd service order verified read 78 is correct. ml/billing

...bill batch

0913    29758372  481639       090277171 C & K Undercar Specialists 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 1812 E 4th St Sterling IL 610813007

10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29766649  411470       090279042 Blackert David J 2009/10/28 LAUGHLMM 2009/10/28 LAUGHLMM 512 Broadway Sterling IL 610813850

10/28/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29775015  751121       090278627 Dubois Jordan 2009/10/30 LEFLORLA 2009/10/30 LEFLORLA 1212 E 16th St Sterling IL 610812660

  10/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0157

MCMILLRL High Bill Utility Contacts for District Sterling PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0913    29781402  862609       090279579 Ewurs Virginia 2009/11/02 LAUGHLMM 2009/11/02 LAUGHLMM 109 5th Ave #A Sterling IL 61081

11/02/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29785000  412735       090279870 Marruffo Jr Mauro 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 313 E 11th St Sterling IL 610812419

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29789355  846389       090280255 Red Light District 2009/11/04 LAUGHLMM 2009/11/04 LAUGHLMM 14 E 3rd St Sterling IL 610813615

11/04/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29792699  413787       090280611 Ryan Joseph M 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 1410 5th Ave Sterling IL 610812527

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29792710  414010       090280729 Trimble Jim R 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 1814 1st Ave Sterling IL 610811280

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29792941  412166       090279498 Lutheran Social Service 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 104 6th Ave Sterling IL 610813919

11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29797389  644522       090279744 FOLSOM ROBERTA K 2009/11/06 LEFLORLA 2009/11/06 LEFLORLA 402 E 12th St Sterling IL 610812553

11/6/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29805242  852663       090280534 Sawtelle Curtis G 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 1406 3rd Ave Sterling IL 610812439

11/10 service order verified high usage, sent letter. in batch.

bill/pkm

0913    29805738  413590       090280473 Zion Nelle A 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 1509 1st Ave Sterling IL 610812318

11/10 service order verified high usage, sent letter. bill/pkm

0913    29819590  760202       090281158 Livingston Zelda A 2009/11/13 LAUGHLMM 2009/11/13 LAUGHLMM 2404 Coventry Ct #A Sterling IL 610819001

11/13/09 sent high consumption letter due to usage tripled. 11/12

/09 bilrd service order verified read 26 is correct. ml/billing

...bill batch

0913    29835317  408330       090277012 Urrutia Steven L 2009/11/19 MCHUGHPK 2009/11/19 MCHUGHPK 1612 E 5th St Sterling IL 610812924

11/19 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0913    29840343  860244       090282882 Miller Samanatha M 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 409 AVENUE C STERLING IL 610813406

11/20 service order verified high usage, sent letter. transferred

 to bill again. bill/pkm

0913    29840403  842909       090282661 ZARAGOZA MAGANA MARIA 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 805 W 7th St Sterling IL 610813333

11/20 service order verified read, sent letter, transferred to

bill again. bill/pkm
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0913    29840425  825157       090282456 Garza Joe V 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 1340 W 7th St Sterling IL 610813132

11/20 service order verified read, sent letter, transferred to

bill again. bill/pkm

0913    29840668  454055       090283071 Blockbuster Video 17116 2009/11/20 MCHUGHPK 2009/11/20 MCHUGHPK 20 W 3rd St Sterling IL 610813503

11/20 service order verified read, sent letter, transferred to

dump batch. bill/pkm

0913    29850634  409248       090277475 Claires Bt #5161 2009/11/25 LAUGHLMM 2009/11/25 LAUGHLMM 20 Northland Mall #E Sterling IL 61081

11/25/09 sent high consumption letter due to usage tripled. 11/23

/09 mredt service order verified read 19 is correct. ml/billing .

..bill batch

0913    29857355  786138       090279349 Shuman Spencer 2009/11/30 LAUGHLMM 2009/11/30 LAUGHLMM 205 7th Ave Sterling IL 610813924

  11/30/09 sent high consumption letter due to usage doubled caus

g high bill....ml/billing...bill batch.

0913    29860520  866919       090279690 Adams Stacey 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 710 5th Ave DOWN Sterling IL 610813733

12/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29860944  412389       090279625 Carroll Ronald G 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 909 6th Ave Sterling IL 610812532

12/01/09 sent high consumption letter due to usage tripled. Read

type is "A" and meter is on the inside. Customer will need to sch

edule appointment in order for us to get access to the meter. ml/

billing...bill batch.

0913    29861058  854954       090279534 Martinez Gayle 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 507 6th Ave Sterling IL 610813714

12/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29864720  412653       090279808 Jacobs Don 2009/12/02 LAUGHLMM 2009/12/02 LAUGHLMM 106 4th Ave Sterling IL 610813916

12/02/09 sent high consumption letter due to usage tripled. Didn'

t issue bilrd service order due to meter is inside. ml/billing...

bill batch.

0913    29873482  869494       090304513 Ingram Troy 2009/12/04 LAUGHLMM 2009/12/04 LAUGHLMM 706 LOCUST ST #2 STERLING IL 61081

12/04/09 sent high consumption letter due to usage tripled causin

g high bill. Meter is on the inside. ml/billing...bill batch.

0913    29886331  597578       090280651 FREE BRADLEY R 2009/12/09 MCHUGHPK 2009/12/09 MCHUGHPK 2202 Locust St Sterling IL 610811110

12/9: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0913    29904638  756251       090283309 Bonnell Guadaluape 2009/12/16 MCHUGHPK 2009/12/16 MCHUGHPK 1308 Douglas Dr Sterling IL 610811832

12/16: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0913    29922130  409365       090277553 Faith Bapt Church 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 2005 Freeport Rd Sterling IL 610811722

12/23/09 sent high consumption letter due to usage tripled. 12/22

/09 bilrd service order verified read 480 is correct. ml/billing

...bill batch



 4/27/10  8:05:54 *** ILPR *** Illinois - Production - V5R1M8 Page:Page: 0159

MCMILLRL High Bill Utility Contacts for District Sterling PRTUCFHB

Contact CMACT Customer Customer Create Created Closed Closed SO Letter

Area Number Acct# Type Premise Last Name First Name MI Date By Date By Type Generated Service Address City State Zip

Contact Comment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

0913    29922134  409340       090277541 Hart Edward 2009/12/23 LAUGHLMM 2009/12/23 LAUGHLMM 2535 Crandall St Sterling IL 610813021

12/23/09 sent high consumption letter due to usage tripled. 12/22

/09 bilrd service order verified read 64 is correct. ml/billing .

...bill batch

0913    29928948  767363       090282091 Gallentine Brian 2009/12/28 LAUGHLMM 2009/12/28 LAUGHLMM 1201 Avenue D Sterling IL 610812232

12/28/09 sent high consumption letter due to usage tripled. 12/23

/09 bilrd service order verified read 111 is correct. ml/billing

...bill batch

0913    29941049  411750       090279212 BELLARS WESLEY E 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 103 8th Ave Sterling IL 610813811

12/31/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29941057  412002       090279375 Carney E L 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 605 7th Ave Sterling IL 610813722

12/31/09 sent high consumption letter due to usage tripled. Radio

Read meter inside. ml/billing...bill batch.

0913    29941097  526306       090279176 Melsness Taira 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 506 8th Ave Sterling IL 610813829

12/31/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29941189  817997       090279324 Tarbill Brian 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 306 7th Ave Sterling IL 610813717

12/31/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29966671  660640       090281163 Coventry Living Center 2010/01/11 LAUGHLMM 2010/01/11 LAUGHLMM 612 W 23rd St Sterling IL 610819040

01/11/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29966687  645283       090281378 Klosterman JR Don 2010/01/11 LAUGHLMM 2010/01/11 LAUGHLMM 1802 Bushman Ave Sterling IL 610811018

01/11/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0913    29970653  412497       090279694 Johnson Sr Michael 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 901 5th Ave Sterling IL 610812517

  1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29976441  415124       090281365 DYKHUIZEN GEORGE W 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 805 W 18th St Sterling IL 610811001

  1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29976611  863577       090281337 Ortiz Rosemary 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 826 W Le Fevre Rd Sterling IL 61081

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29980009  871994       090282579 Olson Vicky A 2010/01/15 LAUGHLMM 2010/01/15 LAUGHLMM 705 W 8th St Sterling IL 610813350

01/15/10 sent high consumption letter due to usage doubled causin

g high bill....rpon s/o customer had leakml/billing...bill batch.

0913    29983831  500662       090283043 Martoccia Darlene 2010/01/18 LEFLORLA 2010/01/18 LEFLORLA 1110 W 3RD ST STERLING IL 610813208

1/18/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER
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0913    29984130  416089       090282066 Fordham Max 2010/01/18 MCHUGHPK 2010/01/18 MCHUGHPK 812 W 12th St Sterling IL 610812104

1/18: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0913    29985856  417721       090283168 Willy's Groceries 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 3210 W 4th St Sterling IL 61081

1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0913    29985874  547267       090278180 STERLING STEEL CO 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 121 Wallace St Sterling IL 610813558

  1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS...LAL/BILLING SENT LETTER

0913    29992599  869973       090282882 Walker Marco 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 409 AVENUE C STERLING IL 610813406

1/21: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0913    29993550  416684       090282484 Jennings Charles R 2010/01/21 MCHUGHPK 2010/01/21 MCHUGHPK 710 Avenue J Sterling IL 610813246

1/21 service order to verify high usage not worked, allowed bill

to go out due to actual reads on the account. sent hc letter.

transferred to bill out. bill/pkm

0913    29995462  679992       090314620 Spectrum Brands 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 211 Wallace St Sterling IL 61081

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0913    29995750  753066       090283045 Valdvia Daria 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 1104 W 3rd St Sterling IL 610813208

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0913    30010699  412002       090279375 Carney E L 2010/01/29 MCHUGHPK 2010/01/29 MCHUGHPK 605 7th Ave Sterling IL 610813722

1/29: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0913    30097360  858683       090282423 Salmon Cassandra M 2010/03/10 LEFLORLA 2010/03/10 LEFLORLA 512 Griswold Ave Sterling IL 610813145

  3/10/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS..LAL/BILLING SENT LETTER

0913    30098110  840751       090281001 Strader Tanya M 2010/03/10 STRODEGL 2010/03/10 STRODEGL 515 E 25th St #A Sterling IL 610818990

3/10/10 per serivce order customer may have leak plumbing issues,

 service order also verified read and correct, sending out high c

onsumption letter, with bill. gm

0913    30127021  880860       090277093 Insley Robert E 2010/03/23 MCHUGHPK 2010/03/23 MCHUGHPK 1902 E 6th St Sterling IL 610812749

3/23: service order verified high usage, sent letter, transferred

to 09001. bill/pkm

Total District Contacts      75
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0912    29681755  702854       090269114 Kolecke Michael 2009/10/01 HESSDG 2009/10/01 HESSDG 212 E 1st St Streator IL 613641579

10/1/09 High bill 9/29 read 135 previous 8/25 read 106..service

order verified read 106..Sent high consumption letter dgh/billing

0912    29696063  576701       090271279 Wilinski Holly 2009/10/06 HARTLD 2009/10/06 HARTLD 912 N Wasson St Streator IL 613642067

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER CUSTOMER HAD

 TOILET LEAK

0912    29696135  400692       090271341 Cronk Orville 2009/10/06 HARTLD 2009/10/06 HARTLD 1303 N Sterling St Streator IL 613641566

BILLING****10-6-09**LH***HIGH USAGE...SENT HC LETTER

0912    29696220  632360       090269736 Novotney Marcie 2009/10/06 LAUGHLMM 2009/10/06 LAUGHLMM 1201 N Otter Creek St Streator IL 613641726

10/06/09 sent high consumption letter due to usage tripled. 10/02

/09 bilrd service order verified read 3 is correct. ml/billing..

.bill batch

0912    29696638  400682       090271336 Morgan Wilbert 2009/10/06 HARTLD 2009/10/06 HARTLD 503 E 1st St Streator IL 613641625

BILLING***10-6-09***LH****PER E-MAIL FROM TERRY CURRNT READING IS

238..SENT HC LETTER

0912    29721484  403673       090273539 St Marys Hospital 2009/10/14 LAUGHLMM 2009/10/14 LAUGHLMM 102 6th St Streator IL 61364

10/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29721489  403805       090273633 Bradbury Jamie 2009/10/14 LAUGHLMM 2009/10/14 LAUGHLMM 204 Northwestern Ave Streator IL 613643331

10/14/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29722352  402457       090272655 Sorenson Shirley 2009/10/14 LEFLORLA 2009/10/14 LEFLORLA 202 Water St Streator IL 613642139

10/14/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29734815  404110       090273854 Streator Drugs 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 105 E Main St Streator IL 613642924

10/16/09 sent high consumption letter due to usage tripled. 10/15

/09 bilrd service order verified read 360 is correct. ml/billing.

...bill batch

0912    29735482  600840       090274284 PORTER FRANK 2009/10/19 LAUGHLMM 2009/10/19 LAUGHLMM 131 S Vermillion St Streator IL 613644400

10/16/09 sent high consumption letter due to usage tripled. 10/16

/09 bilrd service order verified read 130 is correct. ml/billing

...bill batch

0912    29746387  405653       090274946 Graham Jack 2009/10/22 LAUGHLMM 2009/10/22 LAUGHLMM 915 Cotton St Streator IL 613643528

10/22/09 sent high consumption letter due to usage tripled. 10/19

/09 bilrd service order verified read 109 is correct. ml/billing

...bill batch

0991    29748746  698808       090276431 Seybert Joyce 2009/10/23 HARTLD 2009/10/23 HARTLD 211 W 12th St Streator IL 613643766

BILLING***10-23-09***LH****HIGH USAGE...SENT HC LETTER

0991    29748964  407714       090276542 Olesen Ed 2009/10/23 HARTLD 2009/10/23 HARTLD 1702 HAWTHORNE RD STREATOR IL 613643726

BILLING***10-23-09***LH****HIGH USAGE...SENT HC LETTER
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0991    29748968  407701       090276532 Gaydos Helen L 2009/10/23 HARTLD 2009/10/23 HARTLD 317 W Livingston Rd Streator IL 613643760

BILLING***10-23-09***LH****HIGH USAGE...SENT HC LETTER

0991    29758359  406802       090275816 Mobley Ann R 2009/10/27 LEFLORLA 2009/10/27 LEFLORLA 310 3rd St Carriage Ln Streator IL 61364

10/27/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29758564  804061       090275582 Brown Benjamin R 2009/10/27 LAUGHLMM 2009/10/27 LAUGHLMM 525 S Otter Creek St Streator IL 613643243

10/27/09 sent high consumption letter due to usage tripled. 10/22

/09 bilrd service order verified read 8 is correct. ml/billing ..

...bill batch

0912    29766639  397654       090268901 Akin Chris 2009/10/28 LAUGHLMM 2009/10/28 LAUGHLMM 1608 Lucy St Streator IL 613641220

10/28/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29784987  399513       090270474 Stacy Donald W 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 1109 E Elm St Streator IL 613642446

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29785052  790794       090270467 Farr Tom M 2009/11/03 LAUGHLMM 2009/11/03 LAUGHLMM 212 Colorado Ave Streator IL 61364

11/03/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29792441  400448       090271173 St Pauls Ev Lutheran Chur 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 509 E Broadway St Streator IL 613642304

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29792717  512207       090271259 Mertes Allen E 2009/11/05 LAUGHLMM 2009/11/05 LAUGHLMM 616 N Sterling St Streator IL 613642355

11/05/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29792933  398776       090269843 Spoko Saranne 2009/11/05 LEFLORLA 2009/11/05 LEFLORLA 1709 Sharon Rd Streator IL 613641733

11/5/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29796141  831341       090271853 Bowman Christina 2009/11/06 LAUGHLMM 2009/11/06 LAUGHLMM 405 Prairie Ct Streator IL 613641452

11/06/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29805733  400724       090271365 Lucas Shirley 2009/11/10 MCHUGHPK 2009/11/10 MCHUGHPK 503 Bronson St Streator IL 613641540

11/10 service order verified high usage, sent letter. bill/pkm

0912    29828956  830533       090274971 SILVA JESSICA M 2009/11/17 MCHUGHPK 2009/11/17 MCHUGHPK 1013 Bernstein St Streator IL 613643518

11/17 usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0991    29832923  407714       090276542 Olesen Ed 2009/11/18 COLEYDA 2009/11/18 1702 HAWTHORNE RD STREATOR IL 613643726

Customer in local office and had underground leak.  Will be bring

ing in the repair receipt for adjustment on bill.  His new bill

also may reflect high usage. DAC 11/18/09
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0991    29835503  407714       090276542 Olesen Ed 2009/11/19 COLEYDA 2009/11/19 1702 HAWTHORNE RD STREATOR IL 613643726

Faxed copy of repair bill from plumber to 618-433-4638 for

adjustment to customer bill. DAC 11/19/09

0912    29841244  561498       090274391 Zakkaz Construction Ltd 2009/11/20 LEFLORLA 2009/11/20 LEFLORLA 305 1/2 S Sterling St #1 Streator IL 61364

  11/20/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29843903  590924       090275381 Selvidge-Lopez Cecilla 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 1104 Arthur St Streator IL 613643635

11/23/09 sent high consumption letter due to usage tripled. 11/19

/09 bilrd service order verified read 108 is correct. ml/billing

...bill batch

0912    29843932  839611       090275454 Brittan Marlon 2009/11/23 LAUGHLMM 2009/11/23 LAUGHLMM 1126 S Otter Creek St Streator IL 613643649

11/23/09 sent high consumption letter due to usage tripled. 11/19

/09 bilrd service order verified read 16 is correct. ml/billing .

...bill batch

0991    29850672  847700       090276421 Reding Kristen 2009/11/25 LAUGHLMM 2009/11/25 LAUGHLMM 1310 S Jackson St Streator IL 613643744

11/25/09 sent high consumption letter due to usage tripled. 11/23

/09 bilrd service order verified read 219 is correct. ml/billing

...bill batch

0912    29857305  398484       090269579 Bottino Louis 2009/11/30 LAUGHLMM 2009/11/30 LAUGHLMM 1507 Union St Streator IL 613641662

11/30/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29857526  396863       090268301 HUDRON MARGARET 2009/11/30 LEFLORLA 2009/11/30 LEFLORLA 4505 Cleveland St Kangley IL 613643732

  11/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29860904  398688       090269760 Anderson Gene C 2009/12/01 LAUGHLMM 2009/12/01 LAUGHLMM 1708 Highland Pl Streator IL 613641718

12/01/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29864709  399301       090270299 Devera Joseph G 2009/12/02 LAUGHLMM 2009/12/02 LAUGHLMM 206 Fuller Ave Streator IL 613642545

12/02/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29864777  654932       090270333 NEUMANN RYAN A 2009/12/02 LAUGHLMM 2009/12/02 LAUGHLMM 1420 E Main St Streator IL 613643147

12/02/09 sent high consumption letter due to usage tripled. Didn'

t send Bilrd service order due to meter is inside.  Customer will

 need to call for appointment in order for us to gain access. ml/

billing...bill batch.

0912    29867619  398621       090269700 Ramza Ronald W 2009/12/03 LEFLORLA 2009/12/03 LEFLORLA 1800 E 1st St Streator IL 613649757

  12/03/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29877609  400162       090270964 COX M LUCILLE 2009/12/05 HARTLD 2009/12/05 HARTLD 707 E Elm St Streator IL 613642314

BILLING***12-5-09***LH**HIGH USAGE..SENT HC LETTER
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0912    29877612  400529       090271231 GTE Telephone of IL #1958 2009/12/05 HARTLD 2009/12/05 HARTLD 120 N Sterling St Streator IL 613642362

BILLING***12-5-09***LH**HIGH USAGE..SENT HC LETTER

0912    29882787  407800       090276612 Ej Mckernan Company 2009/12/08 MCHUGHPK 2009/12/08 MCHUGHPK 2 E Larue St Streator IL 61364

12/8: service order verified read, sent HC letter. in bill again.

bill/pkm

0912    29886082  402352       090272587 Sereg Elsie 2009/12/09 LEFLORLA 2009/12/09 LEFLORLA 312 Sherman St Streator IL 613642140

12/09/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29889235  551310       090271771 Nangle Harry J 2009/12/10 MCHUGHPK 2009/12/10 MCHUGHPK 1002 N Park St Streator IL 613641510

12/10 service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0912    29904632  783979       090274584 Kauth Shannon D 2009/12/16 MCHUGHPK 2009/12/16 MCHUGHPK 1223 E Main St Streator IL 613643143

12/16: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0912    29904819  405453       090274799 Swital Edward 2009/12/16 MCHUGHPK 2009/12/16 MCHUGHPK 1107 Milner St Streator IL 613643403

12/16: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0912    29936727  649079       090298920 Murtaugh Helen 2009/12/30 LEFLORLA 2009/12/30 LEFLORLA 2308 N Eastwood Av Streator IL 613649054

  12/30/09-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29941044  398345       090269466 Gulvas Edward T 2009/12/31 LAUGHLMM 2009/12/31 LAUGHLMM 809 Bazore St Streator IL 613641611

12/31/09 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29949691  398772       090269840 Rithmiller Jack 2010/01/05 HARTLD 2010/01/05 HARTLD 1715 Sharon Rd Streator IL 613641733

BILLING****1-5-10****LH******SENT HC LETTER HIGH USAGE

0912    29955706  401216       090271724 HALE LYLE 2010/01/06 MCHUGHPK 2010/01/06 MCHUGHPK 1121 1/2 N Bloomington St Streator IL 61364

1/6 per emergency service order customer has a leak. sent letter.

 in closing batch. bill/pkm

0912    29962728  816220       090270516 Brown Anthony D 2010/01/08 LAUGHLMM 2010/01/08 LAUGHLMM 1109 1/2 E Kent St Streator IL 61364

01/08/10 sent high consumption letter due to usage tripled. 01/07

/10 bilrd service order verified read 152 is correct. ml/billing

...bill batch

0912    29970746  845648       090269992 Koeller Ben 2010/01/12 LEFLORLA 2010/01/12 LEFLORLA 905 N Otter Creek St Streator IL 613641800

  1/12/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29973377  846886       090272684 Serna Beatrice Rodriguez 2010/01/13 MCHUGHPK 2010/01/13 MCHUGHPK 126 W Hickory St Streator IL 613642129

1/13 service order 12/10 verified read, actual reads, usage still

 high, sent HC letter. in batch. bill/pkm
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0912    29976440  401657       090272050 Wright Esther J 2010/01/14 LEFLORLA 2010/01/14 LEFLORLA 605 Boys St Streator IL 613641413

1/14/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29980155  857935       090273511 Mulhall Mary 2010/01/15 LAUGHLMM 2010/01/15 LAUGHLMM 307 Court St Streator IL 613642812

01/15/10 sent high consumption letter due to usage doubled causin

g high bill....ml/billing...bill batch.

0912    29983961  858324       090274230 Weiss Ernest 2010/01/18 LEFLORLA 2010/01/18 LEFLORLA 812 S Vermillion St Streator IL 613643462

1/18/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29985852  405492       090274824 HARCAR ANNA 2010/01/19 LEFLORLA 2010/01/19 LEFLORLA 906 CABLE ST STREATOR IL 613643564

  1/19/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    29995819  404507       090274149 First United Methodist Church 2010/01/22 MCHUGHPK 2010/01/22 MCHUGHPK 201 S Monroe St Streator IL 613642929

1/22: service order verified high usage, sent letter, transferred

to bill again. bill/pkm

0991    29998752  766291       090275741 James Jesse 2010/01/25 MCHUGHPK 2010/01/25 MCHUGHPK 1 Aqueduct Rd Streator IL 61364

1/25: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0991    29998974  407623       090276472 Adams R J 2010/01/25 MCHUGHPK 2010/01/25 MCHUGHPK 307 Palmer Ave Streator IL 613643756

1/25: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0912    30002379  396571       090268063 Pine Towers Motel 2010/01/26 MCHUGHPK 2010/01/26 MCHUGHPK 1 N Bloomington St #A Streator IL 61364

1/26: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0912    30004981  397515       090268791 Ho Auth Lasalle Co 2010/01/27 MCHUGHPK 2010/01/27 MCHUGHPK 500 W Frech St Streator IL 613641216

1/27 usage has been increasing; sent HC letter. in batch. bill/pk

m

0912    30007421  867535       090268642 LaVelle Nicole L 2010/01/28 MCHUGHPK 2010/01/28 MCHUGHPK 310 Goulding St Streator IL 613641136

1/28: usage is higher - sent HC letter based off previous reads,

in batch. bill/pkm

0912    30025849  791336       090271465 Anderson Marsha 2010/02/05 LAUGHLMM 2010/02/05 LAUGHLMM 215 Joyce St Streator IL 613641583

02/05/10 sent high consumption letter due to usage tripled. meter

inside. ml/billing..bill batch.

0912    30025960  401071       090271618 Burda Dan 2010/02/05 LAUGHLMM 2010/02/05 LAUGHLMM 705 N Park St Streator IL 613642091

02/05/10 sent high consumption letter due to usage tripled. 02/04

/10 mredt service order verified read 523 is correct. ml/billing

...bill batch

0912    30026147  803859       090271456 Porter Gary W 2010/02/05 LAUGHLMM 2010/02/05 LAUGHLMM 302 Bronson St Streator IL 613641576

02/05/10 sent high consumption letter due to usage tripled. Meter

 inside. ml/billing...bill batch.
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0912    30048709  674016       090276599 Burda Dan 2010/02/16 LEFLORLA 2010/02/16 LEFLORLA 701 S Vermillion St Bdg A Streator IL 613643437

2/16/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

0912    30068199  397960       090269141 Oberholtzer Robert 2010/02/24 RAGUSATL    0/00/00 1709 Baker St Streator IL 613641327

Premise showed up on high usage meter read edit report. Notified

customer they stated they had a toliet leaking and had shut it of

untill they get it fixed.

0912    30069980  398165       090269326 Benckendorf Jenny 2010/02/25 RAGUSATL 2010/02/26 701 Dorth St Streator IL 613641372

Premise showed up on meter read edit report. Went to premise veri

fied read is correct . No one home left tag on door notifing of h

igh reading

0912    30097981  401017       090271573 Libby Nick 2010/03/10 STRODEGL 2010/03/10 STRODEGL 608 N Monroe St Streator IL 613642278

3/10/10 sent high consumption letter due to high read obtained on

 service order, customer could have leak. thanks gm

0912    30108647  874481       090274404 Bennett Maria L 2010/03/15 RAGUSATL    0/00/00 209 S Sterling St Streator IL 613643017

Premise showed up on meter read edit report high usage . Went to

premise checked meter in pit . No movement on meter and reading w

as correct . Ok to bill

0912    30112627  874481       090274404 Bennett Maria L 2010/03/17 STRODEGL 2010/03/17 STRODEGL 209 S Sterling St Streator IL 613643017

3/17/10 sent high consumption letter due to service order verifiy

ing read high read no leak at premise no movement on meter,

thanks gm

0912    30113895  878526       090275644 Coon Daniel 2010/03/17 RAGUSATL    0/00/00 4 Sunbury Dr Streator IL 613643605

Premise showed up on meter read edit report for high usage . Went

 to premise checked reading it is correct . No one home left tag

on door for high usage.Ok to bill

0991    30117228  675962       090275757 Wilson Juanita R 2010/03/18 RAGUSATL    0/00/00 201 2nd St Carriage Ln Streator IL 61364

Premise showed up on meter read edit report for high usage. Went

to premise reading was correct ,but meter was spinning in pit . C

alled and left message on answering machine and tagged door for h

igh usage. Ok to bill

0912    30130058  397215       090268601 Streator Cntry Club 2010/03/24 RAGUSATL    0/00/00 7 Golf Rd Streator IL 61364

Premise showed up on high usage meter read edit report . went to

premise checked reading it's correct. Notified manager he stated

they had a toliet leaking. Ok to bill

0912    30139364  495349       090269523 VAN DUZER, JR MYLES 2010/03/29 RAGUSATL    0/00/00 801 LAURA AVE STREATOR IL 613641644

Premise showed up on meter read edit report for high usage. Went

to premise checked reading and left tag on door . Reading is corr

ect OK to bill

0912    30143352  495349       090269523 VAN DUZER, JR MYLES 2010/03/31 LEFLORLA 2010/03/31 LEFLORLA 801 LAURA AVE STREATOR IL 613641644

3/31/10-SENT HIGH BILL LETTER DUE TO INCREASE IN USAGE COMPARE

TO PREVIOUS BILLS-READ VERIFIED ...LAL/BILLING SENT LETTER

Total District Contacts      75



Total Reported Contacts    1901

End of Report


