Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
229686 307 S Merriman St B160a 20090929 3 0
229873 416 MacArthur Hwy B-57 20090828 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240807 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Meter reading: 905. Y
6 Inside Meter Inaccessible R0905 PAD OK NOW PAINTED ALL VAULTS IN THAT ROW Y
6 Inside Meter Inaccessible Read Only Y
6 Inside Meter Inaccessible Office review required. Y
20090929 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240807 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible WO001 Meter reading: 905. Y
7 Inside Meter Inaccessible R0905 PAD OK NOW PAINTED ALL VAULTS IN THAT ROW Y
7 Inside Meter Inaccessible Read Only Y
7 Inside Meter Inaccessible Office review required. Y
229937 1304 SW St Martin Dr B-85 20091029 3 Qutside Meter Inaccessible Sent letter to gain access 0
229952 422 Warner Ln L0136 20091029 3 Sent letter to gain access 0
20091125 4
230417 2414 W Marks PI L0037 20091021 3 0
231831 121 N MacArthur Hwy 20091230 3 Sent letter to gain access 0
232233 1509 W Smith St 20100128 3 Sent letter to gain access 0
232717 1807 W Kettelle St 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208928 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 9-12-09 ML & DB C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20090929 4 Inside Meter Inaccessible 0
233344 1535 W Millman St 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243604 |CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
3 Inside Meter Inaccessible 2244643 \WO001 Out meter reading: 0. Y
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233344 1535 W Millman St 20090828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208935 3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2243604 |WO001 Remote ID entered: 1830312418. Y
3 Inside Meter Inaccessible 2212558 |No answer / Left card C
3 Inside Meter Inaccessible 2243604 |T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2244643 \WO0O01 In meter ID: 087576898T reading: O. Y
3 Inside Meter Inaccessible 2212558 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2208935 |Left Notice / Posting C
3 Inside Meter Inaccessible 2243604 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2208935 |WO001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2243604 |WO001 In meter ID: 087576898T reading: 0. Y
3 Inside Meter Inaccessible 2244643 |dmk Y
3 Inside Meter Inaccessible 2243604 |10/16/09 REF EXCHANGED METER WITH 5/8 TRI 087576898T READS Y
3 Inside Meter Inaccessible 0000 RADIO READ 1830312418 Y
3 Inside Meter Inaccessible WO001 Found service on. Y
‘ 3 Inside Meter Inaccessible WO0OL1 Left service on. Y
3 Inside Meter Inaccessible 2208935 |"9-12-09 ML & DB WIL
3 Inside Meter Inaccessible 2244643 "10.27.9 Per Tara Olson in cli
‘ 20090929 4 Inside Meter Inaccessible 2243604 | CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO MAKE REPAIRS TO EQUIP Y
4 Inside Meter Inaccessible 2244643 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2243604 |WO001 Remote ID entered: 1830312418. Y
4 Inside Meter Inaccessible 2244643 |WO001 In meter ID: 087576898T reading: O. Y
4 Inside Meter Inaccessible 2243604 T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576898T reading: O. Y
4 Inside Meter Inaccessible 2244643 |dmk Y
4 Inside Meter Inaccessible 2243604 |10/16/09 REF EXCHANGED METER WITH 5/8 TRI 087576898T READS Y
4 Inside Meter Inaccessible 0000 RADIO READ 1830312418 Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible 2244643 |"10.27.9 Per Tara Olson in cli
233361 1709 W Millman St 20090929 3 0
' 20091029 4 Issued EST/ZERO Svc Order 2264972 |Receptacle missing or broken. Please fix and get read. Y
4 WO0O01 Left service on. Y
4 WO001 Remote ID entered: 1830158571. Y
4 11/9/09 kfm sent to closer batch to stop est. Y
4 WO001 Out meter reading: 0. Y
4 WO0O01 In meter ID: 087243560T reading: O. Y
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233361 1709 W Millman St 20091029 4 Issued EST/ZERO Svc Order 2264972 PEORIA METER SHOP. R@R METER. NEW METER # 87243560. NEW RADIO ID Y
4 # 1830158571. NEW START READ 0000. Y
4 Changed Meter Y
4 Installed Radio Reading Device Y
4 WO001 Found service on. Y
4 "11/6/09 RDW CANNOT GET READ D GE

233692 1007 W George St 20090929 3 0

234694 Clarke Ft Of 20090831 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241742 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - Y
3 Outside Meter Inaccessible No action required. No estimates......CV/OPS 10.22.09 Y
3 Outside Meter Inaccessible METER EXCHANGED 6/2009 Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 48. Y
3 Qutside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible "10-21-09 & RI
3 Outside Meter Inaccessible "PIT PAD ER (

236012 607 S Westmoreland Ave 20090930 3 0

20091030 4 Issued EST/ZERO Svc Order 236012 |shut off and final Y

4 8/11/03 GLS READ ONLY FOUND ON/LEFT ON R-2632 DLJ 8/11 Y

236727 2417 W Proctor St 20091030 3 Sent letter to gain access 0

238315 (1713 S Faraday Ave 20090930 3 0

20091030 4 Sent letter to gain access

238952 2421 W Starr St 20091231 3 Sent letter to gain access 0

240666 2703 W Latrobe St 20091001 3 0

240822 2601 W Starr St 20090901 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243607 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT- Y
4 Inside Meter Inaccessible 2246354 |WO001 Out meter reading: 393. Y
4 Inside Meter Inaccessible 2191954 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2245726 |lssued CKMTR per notice. Customer has been shut off for nonaccess Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830313702. Y
4 Inside Meter Inaccessible check the meter. Y
4 Inside Meter Inaccessible 2243607 |T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2191954 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2246354 |WO001 In meter ID: 087576862T reading: O. Y
4 Inside Meter Inaccessible 2243607 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
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87576862T MJIW
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240822 2601 W Starr St 20090901 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2191954 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2245726 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2243607 |10/16/09 REF PUT STOP BOX IN OFF POSITION NOT HOME LEFT CARD Y
4 Inside Meter Inaccessible 2191954 |LEFT CARD C
4 Inside Meter Inaccessible 2245726 Rescheduled Notes: FSR ONSITE Y
4 Inside Meter Inaccessible WO001 Out meter reading: 393. Y
4 Inside Meter Inaccessible 2243607 |No answer / Left card Y
4 Inside Meter Inaccessible 2191954 |WO001 Incompletion reason: No Access. C
4 Inside Meter Inaccessible 2245726 |WO001 In meter ID: 087576862T reading: O. Y
4 Inside Meter Inaccessible 2243607 |Turned off at curbstop Y
4 Inside Meter Inaccessible 2245726 |87576862T MJIW Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

20091001 5 Inside Meter Inaccessible Sent letter to gain access 0

5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2191954 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2245726 |Issued CKMTR per notice. Customer has been shut off for nonaccess Y
5 Inside Meter Inaccessible 2246354 |WO001 Out meter reading: 393. Y
5 Inside Meter Inaccessible 2243607 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT- Y
5 Inside Meter Inaccessible 2245726 |WO001 Remote ID entered: 1830313702. Y
5 Inside Meter Inaccessible check the meter. Y
5 Inside Meter Inaccessible 2191954 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2243607 |T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible 2246354 |WO001 In meter ID: 087576862T reading: O. Y
5 Inside Meter Inaccessible 2245726 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2243607 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2191954 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2245726 |Rescheduled Notes: FSR ONSITE Y
5 Inside Meter Inaccessible 2243607 |10/16/09 REF PUT STOP BOX IN OFF POSITION NOT HOME LEFT CARD Y
5 Inside Meter Inaccessible 2191954 |LEFT CARD C
5 Inside Meter Inaccessible 2243607 |No answer / Left card Y
5 Inside Meter Inaccessible 2245726 |WO001 Out meter reading: 393. Y
5 Inside Meter Inaccessible 2191954 |WO001 Incompletion reason: No Access. C
5 Inside Meter Inaccessible 2243607 |Turned off at curbstop Y
5 Inside Meter Inaccessible 2245726 |WO001 In meter ID: 087576862T reading: O. Y
5 Y
5 Y
5 Y

Inside Meter Inaccessible

Installed Radio Reading Device
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241118 2611 W Malone St 20090901 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242027 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2247210 |Repair or install remote and/or verify outside reading device is C
3 Inside Meter Inaccessible 2242027 |Created UCAC for corr to send letter per above...CV/OPS 10.19.09 C
3 Inside Meter Inaccessible 2247210 |accurate with inside meter reading. C
3 Inside Meter Inaccessible 2242027 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2247210 (WA 10-23-09----- C
3 Inside Meter Inaccessible 2242027 'TM NO READ NOT PULLING NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible 2247210 Read Only C
3 Inside Meter Inaccessible 2242027 |Stuck Meter / Remote C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible 2247210 |WO001 Found service on. C
3 Inside Meter Inaccessible WOO01 Left service on. C
3 Inside Meter Inaccessible 2242027 |WO001 Found service on. C
‘ 3 Inside Meter Inaccessible WO0OL1 Left service on. C
3 Inside Meter Inaccessible 2247210 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2242027 \WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2247210 |No action required. No read...CV/OPS 10.26.09 C
20091001 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2247210 |Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 2242027 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Created UCAC for corr to send letter per above...CV/OPS 10.19.09 C
4 Inside Meter Inaccessible 2247210 |accurate with inside meter reading. C
4 Inside Meter Inaccessible 2242027 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2247210 WA 10-23-09----- C
4 Inside Meter Inaccessible 2242027 [TM NO READ NOT PULLING NHLC SEND OUT LETTER C
4 Inside Meter Inaccessible 2247210 |Read Only C
4 Inside Meter Inaccessible 2242027 |Stuck Meter / Remote C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible 2247210 |WO001 Found service on. C
4 Inside Meter Inaccessible WO0O0L1 Left service on. C
4 Inside Meter Inaccessible 2242027 |WO001 Found service on. C
4 Inside Meter Inaccessible 2247210 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2242027 |WO0O01 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2247210 |No action required. No read...CV/OPS 10.26.09 C
241329 1601 S Ligonier St 20090901 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248063 |WO001 Out meter reading: 102. Y
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241329 (1601 S Ligonier St 20090901 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246785 CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C
11 Inside Meter Inaccessible 2239783 |12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C

11 Inside Meter Inaccessible 2246785 |Associated meter change order #2248063 failed. Close both C

11 Inside Meter Inaccessible 2239783 |Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C

11 Inside Meter Inaccessible 2246785 |orders manually. C

11 Inside Meter Inaccessible Cancelled. Customer has complied...CV/OPS 10.20.09 C

11 Inside Meter Inaccessible UNTIL ACCESS GIVEN C

11 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C

11 Inside Meter Inaccessible 2248063 |WO001 In meter ID: 087576721 reading: 0. Y

11 Inside Meter Inaccessible 2246785 |WO001 Out meter reading: 102. C

11 Inside Meter Inaccessible 2248063 |WO001 Closing Error: Invalid meter number. Y

11 Inside Meter Inaccessible 2239783 |Rescheduled Reason: FRCC - Reschedule Expired Order C

11 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C

11 Inside Meter Inaccessible 2246785 |WO001 In meter ID: 087576721 reading: 0. C

11 Inside Meter Inaccessible 2248063 |Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y

11 Inside Meter Inaccessible 2239783 |Stuck Meter / Remote C

11 Inside Meter Inaccessible 2246785 TM READS 087576721 ID 1830314403 NOT PULLING C

11 Inside Meter Inaccessible Installed Radio Reading Device C

11 Inside Meter Inaccessible | 2239783 Send Letter Cc

11 Inside Meter Inaccessible WO001 Found service on. C

11 Inside Meter Inaccessible ‘ 2246785 ‘WOOl Found service on. C

11 Inside Meter Inaccessible WO0O01 Left service on. C

11 Inside Meter Inaccessible 2239783 |WO0O01 Left service on. C

11 Inside Meter Inaccessible 2246785 |W001 Remote ID entered: 1830314403. C

11 Inside Meter Inaccessible 2239783 |WO001 Incompletion reason: Knock / Ring Left Card. C

20091001 12 Inside Meter Inaccessible 12 CONS EST - METER EXCHANGED 2/2007 - MAILED LETTER REQUESTING C

12 Inside Meter Inaccessible 2248063 |WO001 Out meter reading: 102. Y

12 Inside Meter Inaccessible 2246785 |CUSTOMER HAS REC'D 3 REQUEST FOR ACCESS - 12 CONS EST - T/OFF C

12 Inside Meter Inaccessible Associated meter change order #2248063 failed. Close both C

12 Inside Meter Inaccessible orders manually. C

12 Inside Meter Inaccessible 2239783 |Sent UCAC to corr to send letter per above...CV/OPS 10.16.09 C

12 Inside Meter Inaccessible 2246785 |Cancelled. Customer has complied...CV/OPS 10.20.09 C

12 Inside Meter Inaccessible UNTIL ACCESS GIVEN C

12 Inside Meter Inaccessible 2239783 ACCESS. CHECK TO SEE WHY ESTIMATING C

12 Inside Meter Inaccessible 2248063 |WO001 In meter ID: 087576721 reading: 0. Y

12 Inside Meter Inaccessible WO0O0L1 Closing Error: Invalid meter number. Y

12 Inside Meter Inaccessible 2246785 |WO001 Out meter reading: 102. C

12 Inside Meter Inaccessible 2239783 |Rescheduled Reason: FRCC - Reschedule Expired Order C

12 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
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241329 1601 S Ligonier St 20091001 12 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246785 |WO001 In meter ID: 087576721 reading: 0. C
12 Inside Meter Inaccessible 2239783 |Stuck Meter / Remote C
12 Inside Meter Inaccessible 2246785 TM READS 087576721 ID 1830314403 NOT PULLING C
12 Inside Meter Inaccessible 2248063 |Closing order. Added to closer batch - estimates..CV/OPS 10.20.09 Y
12 Inside Meter Inaccessible 2239783 |Send Letter C
12 Inside Meter Inaccessible 2246785 |Installed Radio Reading Device C
12 Inside Meter Inaccessible 2239783 |WO001 Found service on. C
12 Inside Meter Inaccessible 2246785 |WO001 Found service on. C
12 Inside Meter Inaccessible 2239783 \WOO01 Left service on. C
12 Inside Meter Inaccessible 2246785 WOO0L1 Left service on. C
12 Inside Meter Inaccessible 2239783 |WO001 Incompletion reason: Knock / Ring Left Card. C
12 Inside Meter Inaccessible 2246785 |W001 Remote ID entered: 1830314403. C
241555 3308 W Linda Ln 20091001 10 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239837 |9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
10 Inside Meter Inaccessible 2254325 |Has zero consumption due to premise is vacant. Will leave gate C
10 Inside Meter Inaccessible 2239837 |Sent UCAC to corr to have letter sent to customer per above...... C
10 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
10 Inside Meter Inaccessible MAILED REQUEST FOR ACCESS LETTER C
10 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 2254325 |Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Inside Meter Inaccessible 2239837 'TM NO READ NOT PULLING NHLC C
10 Inside Meter Inaccessible 2254325 |[TM NO READ NOT PULLING READ SEND OUT LETTER C
10 Inside Meter Inaccessible Stuck Meter / Remote C
10 Inside Meter Inaccessible 2239837 |Stuck Meter / Remote C
10 Inside Meter Inaccessible Send Letter C
10 Inside Meter Inaccessible 2254325 |Send Letter C
10 Inside Meter Inaccessible WO001 Found service on. C
10 Inside Meter Inaccessible 2239837 \WO001 Found service on. C
10 Inside Meter Inaccessible 2254325 \WO0O01 Left service on. C
10 Inside Meter Inaccessible 2239837 |WO001 Left service on. C
10 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
10 Inside Meter Inaccessible 2254325 |WO001 Incompletion reason: Knock / Ring Left Card. C
10 Inside Meter Inaccessible "unlocked heck
20091102 11 Inside Meter Inaccessible Sent letter to gain access 0
20091201 12 Inside Meter Inaccessible
20100104 13 Inside Meter Inaccessible
20090901 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2254325 |Has zero consumption due to premise is vacant. Will leave gate C
9 Inside Meter Inaccessible 2239837 |9 CONS EST - RECEP MISSING/BROKEN - MAKES REPAIRS & GET READ C
9 Inside Meter Inaccessible Sent UCAC to corr to have letter sent to customer per above...... C
9 Inside Meter Inaccessible ....CV/OPS 10.16.09 C
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241555 3308 W Linda Ln 20090901 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2239837 ‘MAILED REQUEST FOR ACCESS LETTER C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible ‘ 2254325 ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible TM NO READ NOT PULLING READ SEND OUT LETTER C
9 Inside Meter Inaccessible ‘ 2239837 ‘TM NO READ NOT PULLING NHLC C
9 Inside Meter Inaccessible Stuck Meter / Remote C
9 Inside Meter Inaccessible 2254325 |Stuck Meter / Remote C
9 Inside Meter Inaccessible 2239837 |Send Letter C
9 Inside Meter Inaccessible 2254325 |Send Letter C
9 Inside Meter Inaccessible 2239837 \WO001 Found service on. C
9 Inside Meter Inaccessible 2254325 |WO001 Found service on. C
9 Inside Meter Inaccessible WO0O0L1 Left service on. C
9 Inside Meter Inaccessible 2239837 |WO0O01 Left service on. C
9 Inside Meter Inaccessible 2254325 |WO001 Incompletion reason: Knock / Ring Left Card. C
9 Inside Meter Inaccessible 2239837 |WO001 Incompletion reason: Knock / Ring Left Card. C
9 Inside Meter Inaccessible 2254325 |"unlocked heck
241873 3025 W Krause Ave 20100104 3 Sent letter to gain access 0
241988 1611 S Idaho St 20090901 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246901 |3 CONS EST - COVERED BY SHRUBS - LOCATE PAD & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 319. Y
3 Inside Meter Inaccessible TM READS 0319 Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible 10.21.9 No action req'd by reg./supp...dmk Y
243815 6202 S Adams St 20091102 3 Sent letter to gain access 0
20091201 4
20100104 5
243975 309 Treasure St #A 20091001 3 Inside Meter Inaccessible 0
20091102 4 Inside Meter Inaccessible Sent letter to gain access
244224 4314 W South St 20090901 7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2240568 8 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ C
' 7 Outside Meter Inaccessible 2248839 |METER EXCHANGE 10/21 RF. Y
7 Outside Meter Inaccessible 2240568 |No action required. No read....CV/OPS 10.19.09 C
7 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Outside Meter Inaccessible 2248839 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Outside Meter Inaccessible WO001 Out meter reading: 155. Y
7 Outside Meter Inaccessible WO0O01 In meter ID: 087577031T reading: O. Y
7 Outside Meter Inaccessible 2240568 RAISE C
7 Outside Meter Inaccessible 2248839 10/21/09 REF READS 0155 EXCHANGED METER WITH 5/8 TRI Y
7 Outside Meter Inaccessible 2240568 |Additional work required. C
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244224 4314 W South St 20090901 7 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2248839 087577031T READS 0000 RADIO READ 1830312849 Y
7 Outside Meter Inaccessible WO001 Found service on. Y
7 Outside Meter Inaccessible 2240568 |WO001 Incompletion reason: Bad Plumbing. C
7 Outside Meter Inaccessible 2248839 |WO001 Left service on. Y
7 Outside Meter Inaccessible WO001 Remote ID entered: 1830312849. Y
7 Outside Meter Inaccessible 2240568 |"NO READ GE N
7 Outside Meter Inaccessible "10/16/09 REF CAN GGE
20091001 8 Outside Meter Inaccessible 2248839 METER EXCHANGE 10/21 RF. Y
8 Outside Meter Inaccessible 2240568 |8 CONS EST - THIS IS A VAULT - MAKE REPAIRS & GET READ C
8 Qutside Meter Inaccessible No action required. No read....CV/OPS 10.19.09 C
8 Qutside Meter Inaccessible 2248839 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Outside Meter Inaccessible 2240568 |Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Outside Meter Inaccessible 2248839 |W001 Out meter reading: 155. Y
8 Qutside Meter Inaccessible WO0O0L1 In meter ID: 087577031T reading: O. Y
8 Outside Meter Inaccessible 10/21/09 REF READS 0155 EXCHANGED METER WITH 5/8 TRI Y
8 Outside Meter Inaccessible 2240568 |RAISE C
8 Outside Meter Inaccessible 2248839 087577031T READS 0000 RADIO READ 1830312849 Y
8 Outside Meter Inaccessible 2240568 |Additional work required. C
8 Qutside Meter Inaccessible WO0O01 Incompletion reason: Bad Plumbing. C
8 Outside Meter Inaccessible ‘ 2248839 ‘WOOl Found service on. Y
8 Outside Meter Inaccessible WO0O01 Left service on. Y
8 Outside Meter Inaccessible WO001 Remote ID entered: 1830312849. Y
8 Outside Meter Inaccessible ‘ 2240568 |"NO READ GE N
8 Outside Meter Inaccessible "10/16/09 REF CAN GGE
244374 108 Roelfs Ln 20090902 | 4 Inside Meter Inaccessible 0
20091001 5 Inside Meter Inaccessible
20091102 6 Inside Meter Inaccessible Sent letter to gain access
244473 215 Rose St 20091102 3 Issued EST/ZERO Svc Order 2267778 |Please get read to stop estimates and check meter to see why Y
3 "READ 0098 RS
3 we are not getting a read. Y
3 WO001 Meter reading: 98. Y
3 COMMENTS FOR READER TO BETTER LOCATE VAULT. Y
3 Read Only Y
3 Verified read OK Y
3 11/23/09 kfm sent to closer batch to stop est. Y
244513 4624 W Whipp Ave 20091102 3 Sent letter to gain access 0
20091201 4
245181 4927 Airport Rd 20090902 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246919 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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Billing Investigation Report for the Peoria District

Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

245181 4927 Airport Rd 20090902 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2253662 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820682997. Y
3 Inside Meter Inaccessible Associated meter change order #2255395 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Closing order...CV/OPS 10.27.09 Y
3 Inside Meter Inaccessible 2246919 TM NHLC NOT PULLING READ C
3 Inside Meter Inaccessible 2253662 |accurate with inside meter reading. 4 consecutive estimate billin Y
3 Inside Meter Inaccessible 2246919 |Stuck Meter / Remote C
3 Inside Meter Inaccessible 2253662 |gs. Customer will be at premise and refused all day appointment Y
3 Inside Meter Inaccessible needed time slot Y
3 Inside Meter Inaccessible 2246919 [Send Letter C
3 Inside Meter Inaccessible 2253662 |WO001 Out meter reading: 553. Y
3 Inside Meter Inaccessible 2246919 \WO001 Found service on. C
3 Inside Meter Inaccessible 2253662 |WO001 In meter ID: 083500055 reading: 0. Y
3 Inside Meter Inaccessible 2246919 |WO001 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2253662 |TJH 10 27 09 READ 0553 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2246919 |10.21.9 Sent UCAC to Corr to send letter...dmk C
3 Inside Meter Inaccessible 2253662 |Installed Radio Reading Device Y

20091002 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246919 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2253662 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820682997. Y
4 Inside Meter Inaccessible Associated meter change order #2255395 failed. Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible Closing order...CV/OPS 10.27.09 Y
4 Inside Meter Inaccessible 2246919 [ TM NHLC NOT PULLING READ C
4 Inside Meter Inaccessible 2253662 |accurate with inside meter reading. 4 consecutive estimate billin Y
4 Inside Meter Inaccessible gs. Customer will be at premise and refused all day appointment Y
4 Inside Meter Inaccessible 2246919 Stuck Meter / Remote C
4 Inside Meter Inaccessible 2253662 |needed time slot Y
4 Inside Meter Inaccessible 2246919 |Send Letter C
4 Inside Meter Inaccessible 2253662 |WO001 Out meter reading: 553. Y
4 Inside Meter Inaccessible 2246919 WO001 Found service on. C
4 Inside Meter Inaccessible 2253662 |WO001 In meter ID: 083500055 reading: 0. Y
4 Inside Meter Inaccessible 2246919 |WO001 Left service on. C
4 Inside Meter Inaccessible 2253662 |TJH 10 27 09 READ 0553 Y
4 Inside Meter Inaccessible 2246919 |WO001 Incompletion reason: Knock / Ring Left Card. C

5/6/2010
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
245181 4927 Airport Rd 20091002 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2253662 |Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2246919 (10.21.9 Sent UCAC to Corr to send letter...dmk C
245196 5414 S Airport Rd 20091002 3 0
20091103 4 Issued EST/ZERO Svc Order 2267848 |Please get read to stop estimates and fix read device. C
4 CANCELLED - NO NEEDED BMW 11/17 C
4 . C
245312 6927 S Swartz Ln 20100302 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2374654 |Please get read to stop estimates. Fix read device if needed. C
3 Outside Meter Inaccessible 3\9\10 WMS CANT READ THIS IS BURIED UNDER 10 TO 12 INCHES C
3 Outside Meter Inaccessible OF ICE CANNOT C
3 Outside Meter Inaccessible Other C
3 Outside Meter Inaccessible WO001 Incompletion reason: Meter Blocked. C
245651 4215 Fairview Dr 20090902 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243385 [METER EXCHANGE MON. 10/19/09 @ 4:30P 370-3866 Y
3 Inside Meter Inaccessible Cannot close - in 09AGN bill batch......CV/OPS 10.20.09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 394. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576794T reading: O. Y
3 Inside Meter Inaccessible JCK 10-19-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830314160. Y
3 Inside Meter Inaccessible WO001 Closing Error: Account is in a billing batch. Y
20091001 4 Inside Meter Inaccessible METER EXCHANGE MON. 10/19/09 @ 4:30P 370-3866 Y
4 Inside Meter Inaccessible Cannot close - in 09AGN bill batch......CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 394. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576794T reading: O. Y
4 Inside Meter Inaccessible JCK 10-19-09 INSTALLED R-F METER Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830314160. Y
4 Inside Meter Inaccessible WO0O01 Closing Error: Account is in a billing batch. Y
245803 5033 Pfeiffer Rd 20100105 3 Issued EST/ZERO Svc Order 2319109 "READ 1036 2-1
3 Please get read to stop estimates. Fix read device if needed. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 1036. Y
3 Read Only Y
3 1/13/10 kfm sent to closer batch to stop est. Y
245855 4625 Crystal Ave 20091102 3 Sent letter to gain access 0

5/6/2010
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
245855 4625 Crystal Ave 20091202 4 Order already issued 2290590 |Install remote reading device to stop estimates. Y
4 12/10/09 kfm sent to closer batch to stop est. Y
4 12/10/09 OFFICE REVIEWED NO ACTION REQUIRED BMW 12/10 Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 969. Y
4 NEED TO MAKE SURE EST GETS STPD NOT SURE WHY IT WAS EST/ PAD Y
4 RADIO HERE/ IS SOME BUSHES AND TALL GRASS IN THAT CORNER AND Y
4 THEY MIGHT BLOCK PAD WHEN IN FULL BLOOM LAB Y
4 Read Only Y
4 Office review required. Y
4 "PULLED FOR ME FINE OOR
247442 2615 S St Agnes Ct 20100202 3 Sent letter to gain access 0
247882 1024 S Apache Ln #B 20090903 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248047 |WO001 Out meter reading: 1321. Y
3 Inside Meter Inaccessible 2246926 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1321. Y
3 Inside Meter Inaccessible 2248047 |WO001 In meter ID: 087576820T reading: O. Y
3 Inside Meter Inaccessible 2246926 |WO001 In meter ID: 087576820T reading: O. Y
3 Inside Meter Inaccessible 2248047 |10.21.9 Put in closer batch/est...dmk Y
3 Inside Meter Inaccessible 2246926 [TM READS1321 NOT PULLING READ 087576820T 0000 ID 1830303774 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830303774. Y
20091005 4 Inside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2248047 |WO001 Out meter reading: 1321. Y
4 Inside Meter Inaccessible 2246926 |WO001 Out meter reading: 1321. Y
4 Inside Meter Inaccessible 2248047 |WO001 In meter ID: 087576820T reading: 0. Y
‘ 4 Inside Meter Inaccessible 2246926 |WO001 In meter ID: 087576820T reading: O. Y
4 Inside Meter Inaccessible 2248047 |10.21.9 Put in closer batch/est...dmk Y
‘ 4 Inside Meter Inaccessible 2246926 |TM READS1321 NOT PULLING READ 087576820T 0000 ID 1830303774 Y
‘ 4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830303774. Y
247884 1024 S Apache Ln #A 20090903 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2246930 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 2248025 |WO001 Out meter reading: 1085. Y
3 Outside Meter Inaccessible 2246930 |Associated meter change order #2248025 failed. Close both Y
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Billing Investigation Report for the Peoria District

Outside Meter Inaccessible

Qutside Meter Inaccessible

WO001 Operated curb stop.

WO001 Found service on.

Qutside Meter Inaccessible

WO0O0L1 Left service on.

Outside Meter Inaccessible

WO001 Remote ID entered: 1830312986.

Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

247884 1024 S Apache Ln #A 20090903 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2246930 ‘orders manually. Y
3 Outside Meter Inaccessible Closing order....... CV/OPS 10.20.09 Y
3 Outside Meter Inaccessible WO001 Out meter reading: 1085. Y
3 Outside Meter Inaccessible ‘ 2248025 ‘WOOl In meter ID: 087576819 reading: 0. Y
3 Outside Meter Inaccessible WO0O01 Closing Error: Invalid meter number. Y
3 Qutside Meter Inaccessible ‘ 2246930 ‘WOOl In meter ID: 087576819 reading: 0. Y
3 Outside Meter Inaccessible TM READS1085 SET RR 087576819T 0000 1830312265 Y
3 Outside Meter Inaccessible Stuck Meter / Remote Y
3 Outside Meter Inaccessible 2248025 (Closing order....... CV/OPS 10.20.09 Y
3 Outside Meter Inaccessible 2246930 |Installed Radio Reading Device Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O0L1 Left service on. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1830312265. Y

247952 5524 W Sioux Trl 20100106 3 Inside Meter Inaccessible Sent letter to gain access 0

248022 5605 W E M Dirksen Pky 20090903 3 Qutside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Zero usage okay

20100106 3 Outside Meter Inaccessible Sent letter to gain access
20090903 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241885 |3 CONS EST - COVERED BY SHRUBS - PREVIOUSLY VACANT - CHECK TO SEE Y

3 Qutside Meter Inaccessible No action required. No estimates...CV/OPS 10.16.09 Y
3 Outside Meter Inaccessible IF STILL VACANT - IF NOT SEE IF CAN EXCHANGE TO RADIO READ METER Y
3 Outside Meter Inaccessible & GET READ. Y
3 Outside Meter Inaccessible WO001 Meter reading: 240. Y
3 Outside Meter Inaccessible WMS 10\15\09 VACANT HOUSE PAD PULLS FINE LEFT CA Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Vacant property Y
3 Outside Meter Inaccessible WO001 Found service off. Y
3 Outside Meter Inaccessible WO0O01 Left service off. Y

248220 853 S Kim Moor Rd 20090903 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2247971 |3 CONS EST - PER PREVIOUS FSR NEED 2 PEOPLE TO MAKE REPAIRS - C
3 Qutside Meter Inaccessible 2252003 |WO001 Out meter reading: 328. Y
3 Outside Meter Inaccessible 2241718 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Outside Meter Inaccessible 2250223 OK FOR THE 3RD TIME - PLEASE GIVE THIS ORDER TO A 2 MAN CREW - Y
3 Qutside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible 2241718 |No action required. No read...CV/OPS 10.16.09 C
3 Outside Meter Inaccessible 2250223 |Installed Radio Reading Device Y
3 Y
3 Y
3 Y
3 Y
3 Y

5/6/2010
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
248220 853 S Kim Moor Rd 20090903 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241718 |10\15\09 WMS METER ACCESS TO DEEP TRIED CHANGING PADS STILL C
3 Outside Meter Inaccessible 2252003 |WO001 In meter ID: 087576663T reading: O. Y
3 Outside Meter Inaccessible 2247971 |METER TOO DEEP C
3 Outside Meter Inaccessible 2250223 |3 CONS EST - PER FSR METER TOO DEEP - NEED 2 PEOPLE ON THIS JOB. Y
3 Outside Meter Inaccessible 2247971 |10\21\09 WMS NOT ENOUGH TIME TO TRAVEL TO AND DO THE JOB C
3 Outside Meter Inaccessible 2241718 DOESNT READ METER NEEDS CHANGED NEED 2ND PERSON FOR HELP C
3 Outside Meter Inaccessible 2250223 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2247971 WILL HAVE TO DO ANOTHER DAY WHEN DONE WITH REA C
3 Outside Meter Inaccessible 2250223 \W001 Out meter reading: 328. Y
3 Outside Meter Inaccessible 2241718 |WILL TRY TO DO TOMMORROW THIS PROBLEM WAS TO BE FIXED BY C
3 Qutside Meter Inaccessible 2247971 |WO001 Incompletion reason: 2 Person Job. C
3 Outside Meter Inaccessible 2241718 |DITRIBUTION BUT WAS NOT TO MUCH TIME ON TH C
3 Outside Meter Inaccessible 2250223 |WO0O01 In meter ID: 087576663T reading: O. Y
3 Qutside Meter Inaccessible 2241718 |Changed Touchpad C
3 Outside Meter Inaccessible 2247971 |No action required. No read...CV/OPS 10.22.09 C
3 Outside Meter Inaccessible 2241718 |WO001 Found service on. C
3 Outside Meter Inaccessible WO0O0L1 Left service on. C
3 Outside Meter Inaccessible 2250223 |[INSTALLED METER RISER IN VAULT. Y
3 Qutside Meter Inaccessible 2241718 |WO001 Incompletion reason: 2 Person Job. C
3 Outside Meter Inaccessible 2250223 |"10-23-09 & RI
3 Outside Meter Inaccessible "INSTALLED RADIO READ DEVICE I.D. # 1830312986 LSO
3 Outside Meter Inaccessible NEW METER # 5/8 T 87576663 START READ - 0000 "
248308 2716 Airport Rd 20091002 3 0
20091103 4 Sent letter to gain access
20091202 5
20100105 6
248516 4502 W Plank Rd 20100303 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2377293 ‘Please get read to stop estimates. Fix read device if needed. Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible ‘Ofﬁce review required. Y
3 Outside Meter Inaccessible 3/12/10 OFFICE REVIEWED ADDED TO CLOSER BATCH DUE TO ESTIMATES Y
3 Outside Meter Inaccessible BMW 3/12/10 Y
3 Outside Meter Inaccessible and we can issue order. Y
3 Outside Meter Inaccessible WO001 Meter reading: 394. Y
3 Outside Meter Inaccessible 3\11\10 WMS READ 0394 PUT NEW TOUCHPAD ON VAULT METER NOT Y
3 Outside Meter Inaccessible DUE TO BE CHANGED NEW PAD PULLS FINE PAINTED VAULT CUSTOMER HAS Y
3 Outside Meter Inaccessible BEEN OVER ESTIMATED Y
3 Qutside Meter Inaccessible Repaired / Rewired Touchpad Y
3 Outside Meter Inaccessible "Per previous JEST
3 Outside Meter Inaccessible "in dist order to fix this or let us know what needs to be done "
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

248516 4502 W Plank Rd 20090903 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2240843 |6 CONS EST - CAN NOT LOCATE - FIND AND MAKE REPAIRS & GET READ Y

6 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

6 Outside Meter Inaccessible WO001 Meter reading: 378. Y

6 Outside Meter Inaccessible 10/16/09 REF READS 0378 LOCATED AND PAINTED SAME PLACE IT'S Y

6 Outside Meter Inaccessible ALWAYS BEEN Y

6 Outside Meter Inaccessible WO001 Found service on. Y

6 Outside Meter Inaccessible WO0O01 Left service on. Y

6 Outside Meter Inaccessible No action required. No estimates....CV/OPS 10.19.09 Y

248638 823 N Limestone Ln 20091103 3 Issued EST/ZERO Svc Order 2267843 |Please get read and fix read device or whatever needs to be done Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 WO001 Meter reading: 398. Y

3 AG 12-03 GOT READING SCHEDULED METER EXCHANGE Y

3 Read Only Y

3 WO0O0L1 Closing Error: Service is in a meter read batch. Y

3 12/3/09 CLOSING ORDER BMW 12/3 Y

3 12/4/09 PUT IN CLOSER BATCH DUE TO ESTIMATES BMW 12/4 Y

3 here to stop estimates. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y

248705 812 N Fernwood Cir 20090903 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2235135 |WO001 Out meter reading: 426. Y

' 3 Inside Meter Inaccessible 2232512 METER EXCHANGE WED. 10/07/09 @ 1;00-3:00P 676-1698 Y

3 Inside Meter Inaccessible 2235135 |WO001 In meter ID: 087576779T reading: O. Y

3 Inside Meter Inaccessible 2232512 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible WO001 Out meter reading: 426. Y

3 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576779T reading: O. Y

3 Inside Meter Inaccessible RADIO READ 1830312267 087576779 R0426 REMOVE AND RESET Y

3 Inside Meter Inaccessible LAB Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible Changed Meter Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312267. Y

248721 1900 S Maxwell Rd Gpa-1 20090903 4 Qutside Meter Inaccessible 0
20091005 5 Outside Meter Inaccessible
20091103 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2267849 |Please locate and mark and get read to stop estimates. 6 est C

5/6/2010
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
248721 1900 S Maxwell Rd Gpa-1 20091103 6 Qutside Meter Inaccessible Issued EST/ZERO Svc Order actual read.
Outside Meter Inaccessible on account.

Outside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Outside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

\ 20091203

Outside Meter Inaccessible

Outside Meter Inaccessible

Qutside Meter Inaccessible
Qutside Meter Inaccessible
Qutside Meter Inaccessible

Order already issued

Outside Meter Inaccessible

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Issued RFINS to repair radio frequency read device & to get
Customer received letter informing them to schedule appt to
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Outside Meter Inaccessible

WO001 Out meter reading: 0.

Outside Meter Inaccessible

Outside Meter Inaccessible

Qutside Meter Inaccessible

WO0O01 In meter ID: 088562143T reading: O.

RADIO READ DEVICE I.D. # 1830522971 . IF YOU NEED OUT READ

YOU WILL HAVE TO CONTACT PAT PFIEFFER AT PEORIA METER SHOP.

Qutside Meter Inaccessible

maintain radio read device. Please take actual read due to 6 esti

Outside Meter Inaccessible
Outside Meter Inaccessible
Outside Meter Inaccessible

Changed Meter
Installed Radio Reading Device
WO001 Remote ID entered: 1830522971.

Qutside Meter Inaccessible

mated bills & forward to billing. Thank you.

Outside Meter Inaccessible

Outside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Notes: CLD CST ADVISE FSR RNG LATE

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Qutside Meter Inaccessible

Qutside Meter Inaccessible

Outside Meter Inaccessible

Outside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

**** BIG METER TRUCK*** BOB AND TODD

Rescheduled Reason: FRCC - Reschedule Expired Order

< < <|<|<|<|<x/< < << </<|<|<|</</<|< < 0l000l0looloo

"12-15-09

Qutside Meter Inaccessible

NEW METER # 5/8 T 88562143 START READ - 0000

248727 313 S Clarence PI

20090903

Qutside Meter Inaccessible

Issued EST/ZERO Svc Order

4 CONS EST - ACCESS BLOCKED - SEE IF CAN GAIN ACCESS MAKE REPAIRS

Outside Meter Inaccessible

Outside Meter Inaccessible

Located & Marked C/S

<

WO001 Found service on.

Qutside Meter Inaccessible

WO0O01 Left service on.

Qutside Meter Inaccessible

Added to closer batch - estimates....CV/OPS 10.28.09

Outside Meter Inaccessible

& GET READ

Outside Meter Inaccessible

W W W W W Www Ww|INNYNANANYN YN NN NN ANANAYNANYNYN NN N NN oo oo O

Outside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

<|<<|<|<|=<|=<
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
248727 313 S Clarence PI 20090903 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2248665 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: referred back - ekd/tc - no notes Y
3 Outside Meter Inaccessible WO001 Meter reading: 845. Y
3 Outside Meter Inaccessible TM READS 0845 LOCATED AND PAINTED VLT MTR OK Y
3 Outside Meter Inaccessible Read Only Y
20091005 4 Outside Meter Inaccessible 4 CONS EST - ACCESS BLOCKED - SEE IF CAN GAIN ACCESS MAKE REPAIRS Y
4 Outside Meter Inaccessible Located & Marked C/S Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WO0O01 Left service on. Y
4 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.28.09 Y
4 Outside Meter Inaccessible & GET READ Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Notes: referred back - ekd/tc - no notes Y
‘ 4 Outside Meter Inaccessible ‘WOOl Meter reading: 845. Y
4 Outside Meter Inaccessible TM READS 0845 LOCATED AND PAINTED VLT MTR OK Y
4 Outside Meter Inaccessible Read Only Y
248757 5319 W Closen Rd ‘ 20091103 3 Issued EST/ZERO Svc Order ‘ 2267844 ‘Read Only Y
3 WO0O01 Closing Error: Service is in a meter read batch. Y
3 12/3/09 CLOSING ORDER PUT IN CLOSER BATCH BMW 12/3 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 415. Y
3 READERS. Y
3 "12-03-09 B
3 "Please uncover 0 sto|
248867 4918 W Closen Rd 20090903 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2240876 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible WO001 Meter reading: 222. Y
5 Outside Meter Inaccessible 10/16/09 REF READS 0222 HAD LOOSE WIRE REPAIRED Y
5 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y
20091005 6 Outside Meter Inaccessible 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
6 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Outside Meter Inaccessible WO001 Meter reading: 222. Y
6 Outside Meter Inaccessible 10/16/09 REF READS 0222 HAD LOOSE WIRE REPAIRED Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
248867 4918 W Closen Rd 20091005 6 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2240876 |Added to closer batch - estimates...CV/OPS 10.19.09 Y
249100 5413 W Hi Way Ct 20090903 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248670 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 640. Y
3 Inside Meter Inaccessible TJH 11 17 09 READ 0640 PICKED UP READING FROM TOUCH PAD ON TOP Y
3 Inside Meter Inaccessible OF VAULT. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 11/18/09 kfm estimates already stopped Y
20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248670 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 640. Y
4 Inside Meter Inaccessible TJH 11 17 09 READ 0640 PICKED UP READING FROM TOUCH PAD ON TOP Y
4 Inside Meter Inaccessible OF VAULT. Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible 11/18/09 kfm estimates already stopped Y
249130 310 S Main St 20091103 3 Issued EST/ZERO Svc Order 2267845 ‘Please get read to stop estimates and pump out water. Y
3 "READ 0712 RS
3 WO001 Meter reading: 712. Y
3 ACQUIRED READ VISUALLY. Y
3 Pumped out pit Y
3 Verified read OK Y
3 11/23/09 kfm sent to closer batch to stop est. Y
249167 323 S Maxwell Ct 20091103 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2267846 |Please get read to stop estimates. Y
3 Outside Meter Inaccessible 12/3/09 CLOSING ORDER PUT IN CLOSER BATCH BMW 12/3 Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 126. Y
3 Outside Meter Inaccessible READERS. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible "12-03-09 B
249197 5323 W Katherine Ave 20090903 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241996 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - Y
3 Inside Meter Inaccessible 2243644 |W001 Out meter reading: 51. Y
3 Inside Meter Inaccessible 2241996 |WO001 Remote ID entered: 1830311382. Y
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Account Read Zero Service S/O
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249197 5323 W Katherine Ave 20090903 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241996 |Added to closer batch - estimates...CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible 2243644 |WO001 In meter ID: 087576697T reading: O. Y
3 Inside Meter Inaccessible 2241996 METER EXCHANGED 4/16/08 - STILL ESTIMATING Y
3 Inside Meter Inaccessible WO001 Out meter reading: 51. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576697T reading: 0. Y
3 Inside Meter Inaccessible 10\15\09 WMS READ 0051 NEW RADIO READ # 1830311382 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243644 |W001 Out meter reading: 51. Y
4 Inside Meter Inaccessible 2241996 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830311382. Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible METER EXCHANGED 4/16/08 - STILL ESTIMATING Y
4 Inside Meter Inaccessible 2243644 |WO001 In meter ID: 087576697T reading: O. Y
4 Inside Meter Inaccessible 2241996 |WO001 Out meter reading: 51. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576697T reading: O. Y
4 Inside Meter Inaccessible 10\15\09 WMS READ 0051 NEW RADIO READ # 1830311382 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
249328 2638 W Moss Ave 20090903 6 Inside Meter Inaccessible Sent letter to gain access 0 ‘
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2240617 ‘7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible Sent UCAC to correspondence to send letter to customer per C
6 Inside Meter Inaccessible above.....CV/OPS 10.15.09 C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible Send Letter C
6 Inside Meter Inaccessible WO001 Found service on. C
6 Inside Meter Inaccessible WO0O01 Left service on. C
6 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
20091005 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240617 |7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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249328 2638 W Moss Ave 20091005 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240617 |Sent UCAC to correspondence to send letter to customer per C
7 Inside Meter Inaccessible above.....CV/OPS 10.15.09 C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
7 Inside Meter Inaccessible Stuck Meter / Remote C
7 Inside Meter Inaccessible Send Letter C
7 Inside Meter Inaccessible WO001 Found service on. C
7 Inside Meter Inaccessible WO0O0L1 Left service on. C
7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 20091104 8 Inside Meter Inaccessible Order already issued 2261706 Repair or install remote and/or verify outside reading device is Y
8 Inside Meter Inaccessible accurate with inside meter reading. Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Inside Meter Inaccessible WO001 Meter reading: 394. Y
8 Inside Meter Inaccessible TJH 11 12 09 READ 0394 Y
‘ 8 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
8 Inside Meter Inaccessible 11/13/09 kfm sent to billing to stop est. Y
249390 300 N Kickapoo Ter 20100304 3 Sent letter to gain access 0
249564 110 S Arthur Ave 20090930 3 0
249672 123 N Cedar Ave 20091104 3 Sent letter to gain access 0
20091203 4
20100106 5
249972 2220 W Ayres Ave 20090903 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241985 |3 CONS EST - COVERED BY SHRUBS - MIGHT NEED TO INSTALL R.F. METER Y
‘ 3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y
3 Inside Meter Inaccessible HERE Y
‘ 3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 281. Y
3 Inside Meter Inaccessible TM MTR OK PAD PULLS OK NH PAD IN BUSHES Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
20091005 4 Inside Meter Inaccessible 3 CONS EST - COVERED BY SHRUBS - MIGHT NEED TO INSTALL R.F. METER Y
4 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y
4 Inside Meter Inaccessible HERE Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 281. Y
4 Inside Meter Inaccessible TM MTR OK PAD PULLS OK NH PAD IN BUSHES Y
4 Inside Meter Inaccessible Read Only Y
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249972 2220 W Ayres Ave 20091005 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241985 |WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
250912 1924 W Laura Ave 20091005 3 0
‘ 251020 2703 W Ardmore PI 20091104 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2268849 |Please get read to stop estimates. Type code 11 was not in MINV Y
3 Inside Meter Inaccessible "READ 0023 RS
3 Inside Meter Inaccessible for the RF unit. See if you can get reads now. Thanks! Y
3 Inside Meter Inaccessible WO001 Meter reading: 23. Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 11/23/09 kfm sent to closer batch to stop est. Y
251062 2517 W Downs Cir 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2252017 |WO001 Out meter reading: 130. Y
3 Inside Meter Inaccessible 2248677 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820680901. Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.26.09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2252017 |WO001 In meter ID: 083500151T reading: O. Y
3 Inside Meter Inaccessible 2248677 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 130. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 083500151T reading: O. Y
3 Inside Meter Inaccessible TM READS 0130 PAD NOT PULLING SET RR 083500151T 0000 1820680901 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248677 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2252017 |WO001 Out meter reading: 130. Y
4 Inside Meter Inaccessible 2248677 |WO0O1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820680901. Y
4 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.26.09 Y
4 Inside Meter Inaccessible 2252017 |WO001 In meter ID: 083500151T reading: O. Y
4 Inside Meter Inaccessible 2248677 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 130. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 083500151T reading: O. Y
4 Inside Meter Inaccessible TM READS 0130 PAD NOT PULLING SET RR 083500151T 0000 1820680901 Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
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251062 2517 W Downs Cir 20091005 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248677 \WO001 Found service on. Y
251070 2520 W Downs Cir 20091104 3 Sent letter to gain access 0
20091204 4
20100107 5 Order already issued ‘ 2317445 ‘Need to get inside to check the meter meter not reading out Y
5 WO001 Found service on. Y
5 WO0O01 Left service on. Y
5 | W001 Remote ID entered: 1830527499. Y
5 1/22/10 Put in closer batch 5/est. Verified RF# to be same as Y
5 above in minv/mr comm. dmk Y
5 WO001 Out meter reading: 151. Y
5 WO0O01 In meter ID: 088562683T reading: 0. Y
5 CAM1-21-10 READ 0151 PAD WOULD NOT PULL NO WIRE SET NEW Y
5 RADIO READ #1830527499 MTR #88562683 READ 0000 LEFT WATER Y
5 ON Y
5 Changed Meter Y
5 Installed Radio Reading Device Y
5 Office review required. Y
251078 727 N Sterling Ave 20091104 3 Sent letter to gain access 0
251082 2515 W Kenwood Ave 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248687 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible MSM NOT HOME LEFT CARD PAD DOES NOT PULL C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.23.09 C
20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248687 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible MSM NOT HOME LEFT CARD PAD DOES NOT PULL C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.23.09 C
20091104 5 Inside Meter Inaccessible Sent letter to gain access 0
20091204 6 Inside Meter Inaccessible Order already issued 2285471 |SHUT OFF FOR NON COMP. NO RESPONSE TO LETTER TO CHANGE METER TO S Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service off. Y
6 Inside Meter Inaccessible TOP EST. TURN OFF ON/AFTER 12/10/09 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible CAM 12-10-09 READ NO READ PAD WILL NOT PULL NOT HOME Y
6 Inside Meter Inaccessible LEFT CARD GAVE BOX 1/4 TURN Y
6 Inside Meter Inaccessible Turned off at curbstop Y
6 Inside Meter Inaccessible No answer / Left card Y
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251082 2515 W Kenwood Ave 20091204 6 Inside Meter Inaccessible Order already issued 2285471 |WO001 Operated curb stop. Y
251083 2517 W Kenwood Ave 20090904 5 Inside Meter Inaccessible 0
20091005 6 Inside Meter Inaccessible
251085 2525 W Kenwood Ave 20091005 3 0
20091104 4 Sent letter to gain access
20091204 5
20100107 6
251138 2513 W Rohmann Ave 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248690 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING READ CUSTOMER LEAVING FOR DAY WILL SET UP APPT C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible WO001 Incompletion reason: Denied Access. C
3 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.26.09 C
20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248690 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NOT PULLING READ CUSTOMER LEAVING FOR DAY WILL SET UP APPT C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible WO001 Incompletion reason: Denied Access. C
4 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.26.09 C
20091104 5 Inside Meter Inaccessible Sent letter to gain access 0
251143 2527 W Rohmann Ave 20090904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240313 |WO001 Out meter reading: 409. Y
3 Inside Meter Inaccessible 2239776 |METER EXCHANGE TUES. 10/13/09 @ 9:30A 256-1246 Y
3 Inside Meter Inaccessible 2240313 |WO001 In meter ID: 087576774T reading: O. Y
3 Inside Meter Inaccessible 2239776 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 409. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576774T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1830313132 087576774 R0409 REMOVE AND RESET LAB Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830313132. Y
20091005 4 Inside Meter Inaccessible 2240313 |WO001 Out meter reading: 409. Y
4 Inside Meter Inaccessible 2239776 |METER EXCHANGE TUES. 10/13/09 @ 9:30A 256-1246 Y
4 Inside Meter Inaccessible 2240313 |WO001 In meter ID: 087576774T reading: 0. Y
4 Inside Meter Inaccessible 2239776 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 409. Y
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Inside Meter Inaccessible

Inside Meter Inaccessible

WO0O01 Left service on.

WO001 Remote ID entered: 1830301695.

Inside Meter Inaccessible

Rescheduled Reason: FRCC - Reschedule Expired Order

Inside Meter Inaccessible

WO001 Out meter reading: 523.

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
251143 2527 W Rohmann Ave 20091005 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239776 |WO001 In meter ID: 087576774T reading: O. Y
4 Inside Meter Inaccessible RADIO READ 1830313132 087576774 R0409 REMOVE AND RESET LAB Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830313132. Y
251144 2603 W Rohmann Ave 20090904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2244001 |WO001 Out meter reading: 689. Y
3 Inside Meter Inaccessible 2241858 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2244001 |WO001 In meter ID: 085760550T reading: O. Y
3 Inside Meter Inaccessible 2241858 |WO001 Out meter reading: 689. Y
3 Inside Meter Inaccessible WO001 In meter ID: 085760550T reading: 0. Y
3 Inside Meter Inaccessible JCK 10-15-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820684765. Y
3 Inside Meter Inaccessible "METER EXCHANGE THUR 7:00f
20091005 4 Inside Meter Inaccessible ‘ 2244001 ‘WOOl Out meter reading: 689. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 085760550T reading: O. Y
4 Inside Meter Inaccessible ‘ 2241858 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 689. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 085760550T reading: O. Y
4 Inside Meter Inaccessible JCK 10-15-09 INSTALLED R-F METER Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820684765. Y
4 Inside Meter Inaccessible "METER EXCHANGE THUR 7:00f
251155 2705 W Rohmann Ave 20090904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2235338 ‘METER EXCHANGE THUR. 10/08/09 @ 12:00P 674-5853 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 875. Y
‘ 3 Inside Meter Inaccessible ‘ ‘WOOl In meter ID: 087576729T reading: O. Y
3 Inside Meter Inaccessible RADIO READ 1830312627 087576729 R0875 LAB REMOVE AND RESET Y
‘ 3 Inside Meter Inaccessible ‘ Installed Radio Reading Device Y
‘ 3 Inside Meter Inaccessible ‘ Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312627. Y
251159 2713 W Rohmann Ave ‘ 20090904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2235335 |METER EXCHANGE THUR. 10/08/09 @ 10:00A Y
3 Y
3 Y
3 Y
3 Y
3 Y
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251159 2713 W Rohmann Ave 20090904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2235335 AG 10/08 SET RADIO READ 1830301695 METER 87576371 Y
3 Inside Meter Inaccessible OUT READ 0523 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
251166 2815 W Rohmann Ave 20091204 3 0
251251 2725 W Kenwood Ave 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248735 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 10\22\09 WMS CHANGED PAD STILL BAD LEFT CARD NOT HO C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O0L1 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.23.09 C
20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248735 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 10\22\09 WMS CHANGED PAD STILL BAD LEFT CARD NOT HO C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible No action required. No read...CV/OPS 10.23.09 C
251252 718 N Ashland Ave 20091005 3 0
20091104 4 Sent letter to gain access
20091204 5
251255 712 N Ashland Ave 20091005 3 0
20091104 4 Sent letter to gain access
251364 805 N Pleasant St 20100203 3 Sent letter to gain access 0
251849 1710 W Sherman Ave 20091104 3 Sent letter to gain access 0
' 20091204 4
20100107 5
20100204 6 Order already issued 2328866 |Please shut off for non-compliance to letters sent to check/fix C
6 meter. 5 estimates on account. Please shut off and tag. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
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251849 1710 W Sherman Ave 20100204 6 Order already issued 2328866 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Cancelled. Expired. Reissued....CV/OPS 2.11.10 C
251851 1701 W Sherman Ave 20100204 3 Sent letter to gain access 0
252062 1609 W Callender Ave 20091104 3 Sent letter to gain access 0
20091204 4
20100107 5
252213 1501 W Barker Ave 20100107 3 Issued EST/ZERO Svc Order 2322073 |"READ 0710 9-1
3 Please get read to stop estimates. Fix read device if needed. Y
3 WO001 Meter reading: 710. Y
3 Read Only Y
3 1/20/10 kfm sent to closer batch to stop est. Y
252595 1306 W Moss Ave 20091006 3 0
253012 724 N Western Ave lIrrig 20091006 3 0
253193 1512 W Parkside Dr 20091207 3 Sent letter to gain access 0
20100107 4
253273 917 W St James St 20091104 3 Sent letter to gain access 0
253623 1024 N Sheridan Rd 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241991 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible No action required. No read....CV/OPS 10.19.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING READ NHLC C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091006 4 Inside Meter Inaccessible Sent letter to gain access ‘ 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2241991 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible No action required. No read....CV/OPS 10.19.09 C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NOT PULLING READ NHLC C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
256940 5401 W Stonebridge Ct 20091028 3 Called, left message 2264573 |Please call customer 30 minutes prior to arrival at 309-691-2501. Y
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256940 5401 W Stonebridge Ct 20091028 3 Called, left message 2264573 |Check meter and remote to see why we are getting estimates here. Y
3 WO001 Meter reading: 1269. Y
3 AGB 11-9 READING 1269 PAD WILL NOT PULL A READING--- GENERATED Y
3 ORDER FOR A METER EXCHANGE Y
3 Read Only Y
3 11/10/09 kfm sent to billing to stop est. Y
257229 16104 N Regency Park Pl Galkn 20090922 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248739 |4 CONS EST - COVERED BY SHRUBS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 10/23/09 IN BILL BATCH ALREADY. NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 2383. Y
3 Inside Meter Inaccessible 10\22\09 WMS READ 2383 PULLED READ FINE NOT EVEN COVERED Y
3 Inside Meter Inaccessible BY BUSHES CUSTOMER HAS BEEN OVER ESTIM Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
257253 15827 N BROUGHAM DR GALKN 20090922 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248744 |4 CONS EST - GATE LOCKED - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 785. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 10/23/09 IN BILL ALREADY NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible "READ 0785 1-09
257266 15924 N Brougham Dr GALKN 20091021 3 0
20091119 4 Order already issued 2280867 METER EXCHANGE MON. 11/30 @ 4:00P TO STOP ESTI. 397-0746 C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 - C
20091221 5 Sent letter to gain access 0
20100121 6
20100218 7 Issued EST/ZERO Svc Order 2362069 |Please shut off for non-compliance to the 3 letters sent to Y
7 JCK 2-24-10 INSTALLED R-F METER Y
7 Changed Meter Y
7 Installed Radio Reading Device Y
7 WO001 Remote ID entered: 1830527307. Y
7 customer for continued estimates on account. Y
7 Please shut off and tag. DO NOT LEAVE ON. We left on last Y
7 time to give her extra notice. It is obvious she is not going Y
7 to call in. SHUT OFF. 7 estimates on account. Y
7 BOX- RPL Y
7 2/24: refer to wayne per pat langen 2/24 dsz for after 4 pm Y
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257266 15924 N Brougham Dr GALKN 20100218 7 Issued EST/ZERO Svc Order 2362069 \W001 Out meter reading: 864. Y
7 WO0O01 In meter ID: 088563369T reading: O. Y
258437 600 Lorentz Ave IRRIG 20091015 3 0
‘ 260178 1300 N University St 20090908 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241902 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WOO01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Meter Blocked. C
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.26.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO001 Meter reading: 804. C
3 Inside Meter Inaccessible TM READS 0804 PAD PULLS BUT BRUSHES ARE OVER GROWN SHE WILL SET C
3 Inside Meter Inaccessible UP APPT MTR BLOCKED C
3 Inside Meter Inaccessible Other C
20091007 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241902 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Meter Blocked. C
4 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.26.09 C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible WO001 Meter reading: 804. C
‘ 4 Inside Meter Inaccessible TM READS 0804 PAD PULLS BUT BRUSHES ARE OVER GROWN SHE WILL SET C
4 Inside Meter Inaccessible UP APPT MTR BLOCKED C
‘ 4 Inside Meter Inaccessible Other C
260679 1015 N Garfield Ave 20091007 3 0
260705 1215 N Garfield Ave 20090908 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250901 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2248748 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2250901 |WO001 In meter ID: 087576956T reading: O. Y
3 Inside Meter Inaccessible 2248748 |WO001 In meter ID: 087576956T reading: O. Y
3 Inside Meter Inaccessible TM NO READ LOW BATTERY SET RR 087576956T 0000 ID 1830303904 Y
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260705 1215 N Garfield Ave 20090908 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248748 |Installed Radio Reading Device Y

3 Inside Meter Inaccessible Stuck Meter / Remote Y

3 Inside Meter Inaccessible WO001 Found service on. Y

3 Inside Meter Inaccessible WO0O01 Left service on. Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1830303904. Y

20091007 4 Inside Meter Inaccessible Sent letter to gain access 0

4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248748 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

4 Inside Meter Inaccessible 2250901 |WO001 Out meter reading: 0. Y

4 Inside Meter Inaccessible 2248748 |WO001 Out meter reading: 0. Y

4 Inside Meter Inaccessible 2250901 |WO001 In meter ID: 087576956T reading: O. Y

4 Inside Meter Inaccessible 2248748 |WO001 In meter ID: 087576956T reading: O. Y

4 Inside Meter Inaccessible TM NO READ LOW BATTERY SET RR 087576956T 0000 ID 1830303904 Y

4 Inside Meter Inaccessible Installed Radio Reading Device Y

4 Inside Meter Inaccessible Stuck Meter / Remote Y

4 Inside Meter Inaccessible WO001 Found service on. Y

‘ 4 Inside Meter Inaccessible ‘ ‘WOOl Left service on. Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1830303904. Y

261157 1615 N Bestor St ‘ 20090908 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2241871 ‘3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y

3 Qutside Meter Inaccessible WO001 Meter reading: 67. Y

3 Outside Meter Inaccessible 10\15\09 WMS READING 0067 PAD IN VAULT READS FINE NO Y

3 Outside Meter Inaccessible REASON TO BE ESTIM Y

3 Outside Meter Inaccessible Read Only Y

3 Outside Meter Inaccessible WO001 Found service on. Y

3 Outside Meter Inaccessible WO0O01 Left service on. Y

3 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y

20091007 4 Outside Meter Inaccessible 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y

4 Outside Meter Inaccessible WO001 Meter reading: 67. Y

4 Outside Meter Inaccessible 10\15\09 WMS READING 0067 PAD IN VAULT READS FINE NO Y

4 Outside Meter Inaccessible REASON TO BE ESTIM Y

4 Outside Meter Inaccessible Read Only Y

4 Outside Meter Inaccessible WO001 Found service on. Y

4 Outside Meter Inaccessible WO0O01 Left service on. Y

4 Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y

261758 2128 N Bigelow St 20090908 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248763 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

3 Inside Meter Inaccessible 2251127 \WO001 Out meter reading: 0. Y

3 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 10.23.09 Y

3 Inside Meter Inaccessible 2248763 |Associated meter change order #2251127 failed. Close both Y

3 Y
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261758 2128 N Bigelow St 20090908 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248763 |Emailed local office for out read of old meter...CV/OPS 10.22.09 Y
3 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 10.23.09 Y
3 Inside Meter Inaccessible 2251127 |WO001 In meter ID: 087576959 reading: 0. Y
3 Inside Meter Inaccessible 2248763 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2251127 \WO001 Closing Error: Invalid meter number. Y
3 Inside Meter Inaccessible 2248763 |WO001 In meter ID: 087576959 reading: 0. Y
3 Inside Meter Inaccessible TM NO READ LOW BATTERY SET RR 087576959T 0000 ID 1830305049 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible 2251127 |[Emailed local office for out read of old meter...CV/OPS 10.22.09 Y
3 Inside Meter Inaccessible 2248763 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830305049. Y
3 Inside Meter Inaccessible 2251127 |"Per email from local office ...CV
3 Inside Meter Inaccessible 2248763 |"Per email from local office ...CV
‘ 20091007 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248763 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2251127 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2248763 |Associated meter change order #2251127 failed. Close both Y
4 Inside Meter Inaccessible 2251127 |Added to closer batch - estimates.....CV/OPS 10.23.09 Y
4 Inside Meter Inaccessible 2248763 |orders manually. Y
4 Inside Meter Inaccessible Emailed local office for out read of old meter...CV/OPS 10.22.09 Y
4 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 10.23.09 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2251127 |WO001 In meter ID: 087576959 reading: 0. Y
4 Inside Meter Inaccessible 2248763 |WO001 In meter ID: 087576959 reading: 0. Y
4 Inside Meter Inaccessible 2251127 |WO001 Closing Error: Invalid meter number. Y
4 Inside Meter Inaccessible 2248763 |TM NO READ LOW BATTERY SET RR 087576959T 0000 ID 1830305049 Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2251127 |[Emailed local office for out read of old meter...CV/OPS 10.22.09 Y
4 Inside Meter Inaccessible 2248763 \WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830305049. Y
4 Inside Meter Inaccessible 2251127 |"Per email from local office ..CV
4 Inside Meter Inaccessible 2248763 |"Per email from local office ...CV
261875 1625 N Bigelow St 20091007 3 Inside Meter Inaccessible 0
261879 1611 N Bigelow St 20090908 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248769 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
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261879 1611 N Bigelow St 20090908 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248769 TM NOT PULLING READ NHLC C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
20091007 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248769 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible TM NOT PULLING READ NHLC C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
20091105 5 Inside Meter Inaccessible Order already issued 2265122 |Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820680824. Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Out meter reading: 774. Y
5 Inside Meter Inaccessible WO0O0L1 In meter ID: 083500226T reading: O. Y
5 Inside Meter Inaccessible AG 11-23 SET RADIO READ 1820680824  METER 83500226 Y
5 Inside Meter Inaccessible SATURDAY AS SCHEDULED Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible " OUT READ 0774 CUSTOMER UPSET D NO
262055 1900 N Linn St 20100205 3 Sent letter to gain access 0
20100308 4
262132 1118 W Bradley Ave 20100107 3 Sent letter to gain access 0
262180 2433 N Knoxville Ave 20091008 3 Inside Meter Inaccessible 0
20091106 4 Inside Meter Inaccessible Sent letter to gain access
262463 2303 N North St 20090908 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250501 |WO001 Out meter reading: 259. Y
3 Inside Meter Inaccessible 2248780 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830313872. Y
3 Inside Meter Inaccessible 10/23/09 kfm sent to closer batch to stop est. over estimated Y
3 Inside Meter Inaccessible 2250501 |WO001 In meter ID: 087576955T reading: O. Y
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262463 2303 N North St 20090908 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248780 |WO001 Out meter reading: 259. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576955T reading: O. Y
3 Inside Meter Inaccessible TM READS 0259 OVER EST OLD MTR OK NOT PULLING READ SET NEW RR Y
3 Inside Meter Inaccessible 087576955 ID 1830313872 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
‘ 20091007 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250501 |WO001 Out meter reading: 259. Y
4 Inside Meter Inaccessible 2248780 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830313872. Y
4 Inside Meter Inaccessible 10/23/09 kfm sent to closer batch to stop est. over estimated Y
4 Inside Meter Inaccessible 2250501 |WO001 In meter ID: 087576955T reading: O. Y
‘ 4 Inside Meter Inaccessible 2248780 |WO001 Out meter reading: 259. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 087576955T reading: O. Y
4 Inside Meter Inaccessible TM READS 0259 OVER EST OLD MTR OK NOT PULLING READ SET NEW RR Y
4 Inside Meter Inaccessible 087576955 ID 1830313872 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
262563 514 W Loucks Ave 20090909 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
20100108 3 Inside Meter Inaccessible
20090909 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2248783 ‘4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 183. Y
3 Inside Meter Inaccessible FROM THE STREET. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 10/23/09 BILLED ON ACTUAL. NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible "READ 0183 21-09
263301 2317 N Ellis St 20100308 3 Sent letter to gain access 0
264516 822 W Gift Ave 20090909 10 Inside Meter Inaccessible 0
265396 3013 N Easton PI 20091013 3 0
20091112 4 Sent letter to gain access
267155 1011 W Forrest Hill Ave 20100108 3 Sent letter to gain access 0
20100205 4
267944 3326 N North St 20090909 3 Inside Meter Inaccessible Sent letter to gain access 0
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267944 3326 N North St 20090909 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248794 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible HAD TO LEAVE SO SHE WOULDN'T BE ABLE TO HAVE METER EXCHANGED. C
3 Inside Meter Inaccessible GAVE HER A CARD AND SHE SAID SHE WOULD SCHEDULE A TIME FOR THE C
3 Inside Meter Inaccessible METER TO BE EXCHANGED. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible "READ UNKNOWN 21-09
268199 3527 N Twelve Oaks Dr 20090908 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2235429 |METER EXCHANGE 10/07/09 SS Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830305033. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 809. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 087577273T reading: O. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible "10/7/09 read
3 Inside Meter Inaccessible "#1830305033 #073
268242 3626 N Sheridan Rd 20100309 3 Issued EST/ZERO Svc Order 2380756 |Please get read to stop estimates. Fix read device if needed. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 2052. Y
3 3\16\10 WMS READ 02052 READ FOR BILLING CUSTOMER HAS Y
3 BEEN OVER ESTIM Y
3 Read Only Y
3 Office review required. Y
3 3/17/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 3/17 Y
268728 3816 N Pinehurst Ct 20100309 3 Sent letter to gain access 0
268923 4108 N Chelsea PI 20090909 5 Inside Meter Inaccessible 0
20091008 6 Inside Meter Inaccessible
20091106 7 Inside Meter Inaccessible
20091208 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2296365 ‘Closing order to final customer as of 12.8.09 r103 per COTRM Y
8 Inside Meter Inaccessible order.....CV/OPS 12.11.09 Y
269118 N Linden Stratfor 20090909 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2247243 ‘per fax 10/19/09 received regest to read and remove meter for the Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service off. Y
3 Inside Meter Inaccessible season thank you Y
3 Inside Meter Inaccessible WO001 Out meter reading: 323. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: reading: 0. Y
3 Inside Meter Inaccessible dsz 10/22 0323 cleaned out box s/off at all round stop box Y
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269118 N Linden Stratfor 20090909 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2247243 |cracked outlet coupling mtr head in way of inlet coupling Y
3 Inside Meter Inaccessible drained left mtr in Y
3 Inside Meter Inaccessible Turned off at curbstop Y
3 Inside Meter Inaccessible Seasonal off drained mtr Y
270180 4605 N Edgebrook Dr 20100208 3 Sent letter to gain access 0
270195 611 W Lakewood Ave 20090909 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248818 |4 CONS EST - LOCKED GATE- SEE IF CAN GET ACCESS TO MAKE REPAIRS Y
3 Inside Meter Inaccessible & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 803. Y
3 Inside Meter Inaccessible IS A 'BEWARE OF DOG' SIGN ON THE GATE AND THE DOG WAS INSIDE. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 10/23/09 ADDED TO BATCH 4 CONS EST CB Y
3 Inside Meter Inaccessible "READ 0803 21-09
‘ 270647 128 W Northland Ave ‘ 20090910 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250951 |Repair or install remote and/or verify outside reading device is Y
\ \ 3 |Inside Meter Inaccessible 2251829 |W001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2250951 |Scheduled meter repair..declined paymnent by phone..declined eft Y
3 Inside Meter Inaccessible 2248827 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2250951 |Added to closer batch - estimates....CV/OPS 10.26.09 Y
3 Inside Meter Inaccessible accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2251829 |WO001 In meter ID: 087576969T reading: O. Y
3 Inside Meter Inaccessible 2250951 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2248827 |[METER IS LOCATED IN SHOWER IN A BOX THAT IS SEALED WITH A PIECE C
3 Inside Meter Inaccessible 2250951 |WO001 In meter ID: 087576969T reading: 0. Y
3 Inside Meter Inaccessible 2248827 |OF GLASS OR PLASTIC. IN ORDER TO NOT DAMAGE THE TILE OR C
3 Inside Meter Inaccessible 2250951 |RADIO READ 1830313334 087576969 LAB METER HAD ERROR MESSAGE Y
3 Inside Meter Inaccessible 2248827 |CUSTOMER'S PROPERTY | ASKED THE CUSTOMER TO CALL AND RESCHEDULE C
3 Inside Meter Inaccessible 2250951 |ON IT REMOVE AND RESET Y
3 Inside Meter Inaccessible 2248827 [ THE METER EXCHANGE WHEN SHE COULD REMOVE THE GLASS SO ACCESS TO C
3 Inside Meter Inaccessible 2250951 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2248827 |THE METER COULD BE ALLOWED. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible ‘ 2250951 ‘Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830313334. Y
3 Inside Meter Inaccessible ‘ 2248827 ‘WOOl Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible "READ UNKNOWN 21-09
271369 1328 W Devereux Dr 20091012 3 0
271372 1410 W Devereux Dr 20090911 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2252757 |WO001 Out meter reading: 895. Y
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271372 1410 W Devereux Dr 20090911 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248835 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820680898. Y
3 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.26.09 Y
3 Inside Meter Inaccessible 2252757 |WO001 In meter ID: 083500192T reading: O. Y
3 Inside Meter Inaccessible 2248835 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 895. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 083500192T reading: O. Y
3 Inside Meter Inaccessible TM READSO0895 NOT PULLING SET RR 083500192T 0000 ID 1820680898 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
271479 1421 W Daytona Dr 20091210 3 Sent letter to gain access 0
20100113 4 Order already issued 2320651 |No answer / Left card C
4 WO001 Incompletion reason: No Access. C
4 1/25/20 no access left card C
4 accurate with inside meter reading.call ahead C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Notes: CLD FSR RUNNING LATE C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Notes: FSR RNG LATE...JDR/FRCC C
4 1\22\10 WMS NO READ KNOCKED CALLED AHEAD LEFT MESSAGE NO C
4 CALL BACK BEEN THERE TWICE CHANGED PAD DID NIOT PULL REA C
271608 3928 N Stable Ct 20091109 3 Sent letter to gain access 0
271653 4018 N Keenland Ave 20090910 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245938 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2240886 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2243247 METER EXCHANGE MON. 10/19/09 @ 8:00A 258-0760 Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1830312406. Y
5 Inside Meter Inaccessible 2240886 |No action required. RFINS has already been scheduled..CV/OPS C
5 Inside Meter Inaccessible 10.15.09 C
5 Inside Meter Inaccessible 2243247 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2245938 WO0O01 In meter ID: 087576815T reading: O. Y
5 Inside Meter Inaccessible 2240886 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2245938 (10/20/09 kfm per local office out read is 58 Y
5 Inside Meter Inaccessible 2243247 |WO001 Out meter reading: 0. Y
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271653 4018 N Keenland Ave 20090910 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240886 TM NO READ NOT PULLING NHLC C
5 Inside Meter Inaccessible 2243247 |WO001 In meter ID: 087576815T reading: O. Y
5 Inside Meter Inaccessible 2240886 |Stuck Meter / Remote C
5 Inside Meter Inaccessible Send Letter C
5 Inside Meter Inaccessible 2243247 |087576815T READS 0000 RADIO READ 1830312406 Y
5 Inside Meter Inaccessible 2240886 \WO001 Found service on. C
5 Inside Meter Inaccessible 2243247 |Office review required. Y
5 Inside Meter Inaccessible 2240886 |WO001 Left service on. C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2243247 'WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible "10/19/09 REF NO READ CALL METER SHOP D Wi
271926 4611 N University St 20100112 3 0
273171 5306 N Plaza Dr 20100209 3 Inside Meter Inaccessible Called, left message 0
273352 5229 N Hamilton Rd 20091210 3 Sent letter to gain access 0
273555 5911 N Western Ave 20090911 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248862 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible tm not pulling read C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read......CV/OPS 10.26.09 C
273647 5814 N Imperial Dr 20090911 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248867 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible ADVISING CUSTOMER THAT METER MAY NEED TO BE REPLACED AND TO CALL C
3 Inside Meter Inaccessible TO SET UP APPT. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "READ UNKNOWN 21-09
20091012 4 Inside Meter Inaccessible 0
273985 6021 N Rosemead Dr 20091110 3 Sent letter to gain access 0
274334 5614 N Arrow Dr 20090911 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250708 |WO001 Out meter reading: 1242. Y
3 Inside Meter Inaccessible 2248869 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2250708 WO0O01 In meter ID: 083500016T reading: O. Y
3 Inside Meter Inaccessible 2248869 |W001 Out meter reading: 1242. Y
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274334 5614 N Arrow Dr 20090911 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248869 |WO001 In meter ID: 083500016T reading: O. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820680726. Y
3 Inside Meter Inaccessible 10/23/09 BILLED ON ACTUAL. RF INFO OKAY CB Y
3 Inside Meter Inaccessible "READ 1242 1-0
275065 4708 N Ridgelawn PI 20091110 3 Sent letter to gain access 0
20091210 4
275407 3126 W Sylvan Ln 20090911 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248873 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2250606 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576991T reading: O. Y
3 Inside Meter Inaccessible 2248873 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576991T reading: 0. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830297766. Y
3 Inside Meter Inaccessible "READ UNKNOWN 21-0
276866 3534 N Sandia Dr 20100113 3 Sent letter to gain access 0
277147 3414 W Oakcrest Dr 20091211 3 Sent letter to gain access 0
277297 2417 W Overhill Rd 20090914 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248891 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible AGB 10-21 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read....CV/OPS 10.22.09 C
20091013 4 Inside Meter Inaccessible 0
277483 2105 W North Circle Ct 20090914 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248898 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible AGB 10-21 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read....CV/OPS 10.22.09 C
277498 3619 N Leroy Ave 20100113 3 Sent letter to gain access 0
277833 3226 N El Vista Ave 20090914 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248942 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 614. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 10/23/09 BILLED ON ACTUAL. NO ACTION REQUIRED CB Y
3 Inside Meter Inaccessible "READ 0614 1-0
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278080 3411 N El Vista Ave 20090914 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2248946 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Meter reading: 1254. Y
3 Outside Meter Inaccessible 10\22\09 WMS READ 1254 THIS IS A GOOD READ NO PROBLEMS Y
3 Outside Meter Inaccessible READING THIS SHOULD NEVER BE ESTIM Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O0L1 Left service on. Y
278426 2135 W Harper Ter 20090914 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248949 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2249204 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2248949 |Emailed local office to see if they can get an outread on this Y
3 Inside Meter Inaccessible meter...CV/OPS 10.22.09 Y
3 Inside Meter Inaccessible Updated XPTR record.....CV/OPS 10.23.09 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2249204 |WO001 In meter ID: 087576567T reading: O. Y
3 Inside Meter Inaccessible 2248949 |WO001 In meter ID: 087576567T reading: O. Y
3 Inside Meter Inaccessible AGB 10-21 METER WILL NOT PULL A READING REMOVED SET NEW MTER SET Y
3 Inside Meter Inaccessible READING 0000 NEW MTR# 87576567 RADIO# 1830313114 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830313114. Y
3 Inside Meter Inaccessible "Per email from local office met
3 Inside Meter Inaccessible 2249204 |"Per email from local office ...CV
279331 3311 N Sterling Ave Bdg11 ‘ 20090914 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2242314 |WO001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2241063 |meter exchange TUES. 10/13/09 SS. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1830313170. Y
3 Qutside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2242314 |WO001 In meter ID: 087576735T reading: O. Y
3 Outside Meter Inaccessible 2241063 |WO001 In meter ID: 087576735T reading: O. Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Qutside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O0L1 Left service on. Y
3 Outside Meter Inaccessible "10/13/09 reac
3 Outside Meter Inaccessible "#1830313170 #085
281427 710 NE Jefferson Ave 20091014 3 0
20091113 4 Sent letter to gain access
281466 805 NE Madison Ave 20090915 3 Inside Meter Inaccessible Sent letter to gain access 0

5/6/2010

Page 38 of 145



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
281466 805 NE Madison Ave 20090915 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248958 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read....CV/OPS 10.26.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING READ C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WOO01 Left service on. C
20091014 4 Inside Meter Inaccessible 0
282479 1403 NE Madison Ave 20091113 3 Sent letter to gain access 0
283761 716 Vine St 20090916 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248963 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2254069 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2254074 |Customer requests service to be discontinued(closed) and a final Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service off. Y
3 Inside Meter Inaccessible WO001 Meter removed from service. Y
3 Inside Meter Inaccessible Issued REMOV to remove meter...CV/OPS 10.28.09 Y
3 Inside Meter Inaccessible 2254069 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2254074 |bill issued. Y
3 Inside Meter Inaccessible 2248963 |10\22\09 WMS NOT HOME LEFT C
3 Inside Meter Inaccessible 2254074 |Turn water off. Y
3 Inside Meter Inaccessible 2254069 |WO001 Meter reading: 17. Y
3 Inside Meter Inaccessible 2248963 |No answer / Left card C
3 Inside Meter Inaccessible 2254074 |WO001 Meter reading: 17. Y
3 Inside Meter Inaccessible 2248963 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2254069 CUST IS NOT GOING TO HEAT HOUSE DURING WINTER / REMOVED METER Y
3 Inside Meter Inaccessible AND DID NOT SET NEW ONE LAB JOY HAD S/OFF EARLY TODAY Y
3 Inside Meter Inaccessible 2254074 |JAB 10-27 0017 THIS HOUSE HAS BEEN VACANT FOR A LONG TIME Y
3 Inside Meter Inaccessible CUSTOMER IS NOT GOING TO KEEP HEAT IN HOUSE REMOVED METER Y
3 Inside Meter Inaccessible 2254069 |Removed meter Off at C/S Y
3 Inside Meter Inaccessible 2254074 |Turned off at curbstop Y
3 Inside Meter Inaccessible 2254069 \WO001 Meter removed from service. Y
3 Inside Meter Inaccessible 2254074 |Removed Meter Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
283787 520 Vine St 20090916 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243624 |METER EXCHANGE 10/15/09 ML Y
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283787 520 Vine St 20090916 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243624 |Cannot close - in meter batch 09264.....CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible Emailed local office for out read of old meter..CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576475T reading: O. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830311588. Y
3 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible "Per email from local office dis(
3 Inside Meter Inaccessible "READ UNKOWN LO BATT 5-09
284106 628 Park Ave 20090916 5 Inside Meter Inaccessible 0
20091014 6 Inside Meter Inaccessible
20091113 7 Inside Meter Inaccessible Order already issued 2274528 |Installed Radio Reading Device Y
7 Inside Meter Inaccessible WO001 Remote ID entered: 1830528832. Y
7 Inside Meter Inaccessible Change meter and set reading device. Y
7 Inside Meter Inaccessible ***customer is home states he missed the call he is waiting*** Y
7 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
7 Inside Meter Inaccessible WO0O0L1 In meter ID: 088561845T reading: O. Y
7 Inside Meter Inaccessible JAB 11-23 LOW BATTERY NO READING Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible "30 min call ahead ed all
284851 3513 NE Madison Ave ‘ 20090916 3 Qutside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241693 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Qutside Meter Inaccessible WO001 Meter reading: 178. Y
3 Outside Meter Inaccessible TM READS 0178 MTR OK Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
285274 1021 E Behrends Ave 20091015 3 Inside Meter Inaccessible 0
' 20091116 4 Inside Meter Inaccessible Sent letter to gain access
20091215 5 Inside Meter Inaccessible
20100118 6 Inside Meter Inaccessible
285415 507 E Pennsylvania Ave 20090916 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
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285415 507 E Pennsylvania Ave 20090916 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241516 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible Created UCAC for corr to send letter per above...CV/OPS 10.19.09 C
20091015 5 Inside Meter Inaccessible 0
285474 104 N Glenview Ct 20091116 3 Inside Meter Inaccessible Sent letter to gain access 0
286227 723 E Nebraska Ave 20090916 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241430 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2243460 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible Closing order. Added to closer batch - estimates..CV/OPS 10.16.09 Y
5 Inside Meter Inaccessible 2241430 |Associated meter change order #2243460 failed. Close both Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible Cannot close - in meter batch. Emailed local office for out Y
5 Inside Meter Inaccessible read of meter....... CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2243460 |WO001 In meter ID: 087576730T reading: O. Y
5 Inside Meter Inaccessible 2241430 \WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2243460 |WO001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 2241430 |WO001 In meter ID: 087576730T reading: O. Y
5 Inside Meter Inaccessible TM NO READ LOW BATTERY SET RR 087576730 ID 1830297619 Y
5 Inside Meter Inaccessible 2243460 |Cannot close - in meter batch 09264....CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible 2241430 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O0L1 Left service on. Y
5 Inside Meter Inaccessible 2243460 0038.....CV/OPS 10.16.09 Y
5 Inside Meter Inaccessible 2241430 |WO001 Remote ID entered: 1830197619. Y
5 Inside Meter Inaccessible "Per email from local office ...C\
5 Inside Meter Inaccessible 2243460 |"Closing order. Per email from local office read
287152 602 E Kansas St 20100118 3 Sent letter to gain access 0
287203 721 E Frye Ave 20091116 3 Inside Meter Inaccessible Sent letter to gain access 0
20091215 4 Inside Meter Inaccessible
20100118 5 Inside Meter Inaccessible
287500 (117 E Frye Ave 20090916 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241438 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible 2243507 \WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible batch - estimates...CV/OPS 10.16.09 Y
5 Inside Meter Inaccessible 2241438 |Cannot close - in meter batch.....CV/OPS 10.15.09 Y
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287500 117 E Frye Ave 20090916 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241438 |Emailed local office to get out read...CV/OPS 10.16.09 Y
5 Inside Meter Inaccessible ...CV/OPS 10.16.09 Y
5 Inside Meter Inaccessible 2243507 |WO001 In meter ID: 087576731T reading: O. Y
5 Inside Meter Inaccessible 2241438 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2243507 \WO0O01 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 2241438 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 087576731T reading: O. Y
5 Inside Meter Inaccessible TM NO READ NOT PULLING SET RR 087576731 ID 1830304200 Y
5 Inside Meter Inaccessible 2243507 |Cannot close - in meter batch 09264.....CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible 2241438 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1830304200. Y
5 Inside Meter Inaccessible 2243507 |Emailed local office for out read of old meter..CV/OPS 10.16.09 Y
5 Inside Meter Inaccessible 2241438 |Associated meter change order #2243507 failed. Close both Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible "Per e-mail from local office 4. Cli
‘ 5 Inside Meter Inaccessible 2243507 |"Per email from local office 4. Ac
287816 501 E Arcadia Ave 20091116 3 Sent letter to gain access 0
288014 2414 N Indiana Ave 20091016 3 0
20091116 4 Sent letter to gain access
20091216 5
20100118 6
20100215 7 Order already issued 2341924 |Please shut off water for non-compliance of 3 letters sent C
7 to check or change meter due to estimates on account. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
7 customer set up rem to get actual reads meter is 2008 last C
7 installed. C
289117 2631 N Peoria Ave 20090917 11 Inside Meter Inaccessible Sent letter to gain access 0
11 Inside Meter Inaccessible
11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 |11 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
11 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
11 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB C
11 Inside Meter Inaccessible 2243860 |basement .. Declined payment by phone..declined eft C
11 Inside Meter Inaccessible 2239804 |MAILED LETTER FOR ACCESS C
11 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Inside Meter Inaccessible 2243860 JAB 10-26 METER DOES NOT PULL READING C
11 Inside Meter Inaccessible 2239804 |TM NO READ NOTPULLING SEND OUT LETTER C
11 Inside Meter Inaccessible Stuck Meter / Remote C
11 Inside Meter Inaccessible 2243860 |Left Notice / Posting C
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289117 2631 N Peoria Ave 20090917 11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239804 [Send Letter C
11 Inside Meter Inaccessible 2243860 |WO001 Incompletion reason: Knock / Ring Left Card. C
11 Inside Meter Inaccessible 2239804 |WO001 Operated curb stop. C
11 Inside Meter Inaccessible 2243860 |No action required. No read....CV/OPS 10.27.09 C
11 Inside Meter Inaccessible 2239804 \WO001 Found service on. C
11 Inside Meter Inaccessible WOO01 Left service on. C
11 Inside Meter Inaccessible 2243860 |"Called ahead nessi
11 Inside Meter Inaccessible "Per notice..please read meter to stop estimates inin

20091016 12 Inside Meter Inaccessible 0

289145 2724 N Dechman Ave 20090917 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248970 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 10\22\09 WMS HOME BUT KNOCKED NO ANSWER LEFT CA C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WOO01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

20091016 4 Inside Meter Inaccessible 0

290305 715 E Willcox Ave 20100118 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2325613 |Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 1.24.10 Y
3 Inside Meter Inaccessible please also get inside reading to stop consecutive estimat Y
3 Inside Meter Inaccessible ed bills. please call ahead Y
3 Inside Meter Inaccessible reason code 82- receptacle missing or broken. Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 605. Y
3 Inside Meter Inaccessible 1\22\10 WMS READ 0605 READ ONLY PAD BEHIND BUSH SHOULD Y
3 Inside Meter Inaccessible NEVER BE ESTIMATED PAD PUULS FINE Y
3 Inside Meter Inaccessible "accurate with inside meter reading to

290328 813 E Willcox Ave 20090917 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2247122 |Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 2241443 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
4 Inside Meter Inaccessible 10.16.09 C
4 Inside Meter Inaccessible 2247122 |accurate with inside meter reading. C
4 Inside Meter Inaccessible 2241443 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2247122 Please call ahead: 309-682-6462 C
4 Inside Meter Inaccessible 2241443 |TM NO NOT PULLING NHLC C
4 Inside Meter Inaccessible 2247122 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2241443 |Stuck Meter / Remote C
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290328 813 E Willcox Ave 20090917 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241443 'WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091016 5 Inside Meter Inaccessible 0
290406 729 E Seneca PI 20091216 3 Sent letter to gain access 0
290741 1118 E Melbourne Ave 20090917 13 Inside Meter Inaccessible 0
20091016 14 Inside Meter Inaccessible
20091117 15 Inside Meter Inaccessible
20091216 16 Inside Meter Inaccessible Sent letter to gain access
20100118 17 Inside Meter Inaccessible Called, left message
20100215 18 Inside Meter Inaccessible Sent letter to gain access
291574 225 E Embert PI 20091016 3 0
' 20091117 4 Sent letter to gain access
20091216 5
20100119 6 Issued EST/ZERO Svc Order 2332675 \W001 Out meter reading: 993. Y
6 WO0O0L1 In meter ID: 088562768T reading: O. Y
6 Added to closer batch - estimates....CV/OPS 1.24.10 Y
291858 609 E Embert PI 20100215 3 Order already issued 2360099 "READ 0380 3-1
3 Please try to get read. Customer's son states there is a chain Y
3 on the gate but it is not locked. You just have to unwrap it and Y
3 open it. Customer is 98 years old and there is no dog in the yard Y
3 . Y
3 WO001 Meter reading: 380. Y
3 Read Only Y
3 2/24/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 2/24 Y
292114 3117 N Prospect Rd 20090917 9 Inside Meter Inaccessible 0
292491 1433 E Tripp Ave 20100119 3 Inside Meter Inaccessible Sent letter to gain access 0
292806 522 E Wilson Ave 20100119 3 Sent letter to gain access 0
20100215 4 Order already issued 2350414 |Please shut off for non-compliance to the 3 letters sent to Y
4 customer for continued estimates on account. Please shut off Y
4 and tag. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 JAB 3-10 PAD DOES NOT PULL READING Y
4 Turned off at curbstop Y
4 WO001 Operated curb stop. Y
4 WO001 Found service on. Y
4 WO0O1 Left service off. Y
292864 412 E Pasadena Ave 20090917 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234000 WO0O01 Out meter reading: 0. Y
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292864 412 E Pasadena Ave 20090917 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2213810 |3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2232257 |METER EXCHANGE TUES. 10/06/09 @ 12:00P 685-3637 Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830316510. Y
4 Inside Meter Inaccessible 2234000 |WO001 In meter ID: 087576432T reading: 0. Y
4 Inside Meter Inaccessible 2232257 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2213810 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2232257 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2213810 TM NO READ NOT PULLING NHLC C
4 Inside Meter Inaccessible 2232257 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2213810 |Stuck Meter / Remote C
4 Inside Meter Inaccessible 2232257 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2213810 |Send Letter C
4 Inside Meter Inaccessible 2232257 |WO001 In meter ID: 087576432T reading: O. Y
4 Inside Meter Inaccessible 2213810 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2232257 [TM NO READ LB SHOP WILL CALL IN READ SET RR 087576432 ID Y
4 Inside Meter Inaccessible 1830316510 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
293050 925 E Tripp Ave 20091016 3 Inside Meter Inaccessible 0
20091117 4 Inside Meter Inaccessible Sent letter to gain access
20091216 5 Inside Meter Inaccessible
20100118 6 Inside Meter Inaccessible
293462 4017 N Grandview Dr 20090918 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248974 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 10\22\09 WMS NOT HOME LEFT CA C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
293552 2414 E Grandview Ave 20090918 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248977 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 10\22\09 WMS NOT HOME LEFT CA C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091019 4 Inside Meter Inaccessible 0
20091117 5 Inside Meter Inaccessible Sent letter to gain access
‘ 293572 2405 E Reservoir Blvd 20090918 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221325 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2213817 |3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2221325 |W001 Remote ID entered: 1830311395. Y
4 Inside Meter Inaccessible Added to closer batch - dead meter. Issued ZERO contact for Y
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293572 2405 E Reservoir Blvd 20090918 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2221325 |billing...CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible 2213817 |Scheduled REM. C
4 Inside Meter Inaccessible 2221325 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible WO001 Out meter reading: O. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576753T reading: O. Y
4 Inside Meter Inaccessible PROPERLY AND WAS DEAD. REPLACED METER AND INFORMED CUSTOMER OF Y
4 Inside Meter Inaccessible WHAT WAS THE ISSUE WITH THE PREVIOUS METER. Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible "READ UNKNOWN 15-09
293779 3927 N Ashton Ave 20090918 5 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2241422 ‘5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible TM CUSTOMER WILL SET AN APPT C
5 Inside Meter Inaccessible Stuck Meter / Remote C
5 Inside Meter Inaccessible WO001 Incompletion reason: Denied Access. C
5 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.16.09 C
20091019 6 Inside Meter Inaccessible 0
294292 4233 N Gate Ridge Rd 20091117 3 Sent letter to gain access 0
294350 305 E Lake Ave 20090918 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248985 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 10\22\09 WMS NOT HOME CALLED NOANSWER WENT BY EARLIER NOT HO C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
294658 5508 N HUMBOLDT AVE 20091019 3 0
294690 5823 N Prospect Rd 20090918 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248989 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 10\22\09 WMS NOT HOME LEFT C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091019 4 Inside Meter Inaccessible 0
20091117 5 Inside Meter Inaccessible Order already issued 2272283 |Read Only Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1820852865. Y
5 Inside Meter Inaccessible 11/24/09 kfm sent to closer batch to stop est. Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible Verify outside reading device is accurate with inside meter. Y
5 Inside Meter Inaccessible please call customer prior to arrival. She will be there until 1: Y
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294690 5823 N Prospect Rd 20091117 5 Inside Meter Inaccessible Order already issued 2272283 |30 for special appt. | f possible please do the order first at th Y
5 Inside Meter Inaccessible e 12:30 time. Advised no guarantee. 309-691-3225 Nadine Y
5 Inside Meter Inaccessible WO001 Meter reading: 14. Y
5 Inside Meter Inaccessible JAB 11-23 0014 METER OK RADIO ID DID NOT GET ENTERED Y
5 Inside Meter Inaccessible CORRECTELY RR ID IS 1820852865 Y
294745 1516 Beach St 20091019 3 Outside Meter Inaccessible 0
20091118 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2280850 |Please get read to stop estimates. Fix read device if needed. Y
4 Outside Meter Inaccessible METER IS DEAD WILL HAVE TO BE EST Y
4 Outside Meter Inaccessible Installed Radio Reading Device Y
4 Qutside Meter Inaccessible Changed Meter Y
4 Qutside Meter Inaccessible Office review required. Y
4 Outside Meter Inaccessible WO001 Operated curb stop. Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WO0O01 Left service on. Y
4 Outside Meter Inaccessible WO001 Remote ID entered: 1830323282. Y
4 Outside Meter Inaccessible 12/9/09 kfm sent to closer batch to stop est. Y
4 Outside Meter Inaccessible This has been an ongoing problem for some time. Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Qutside Meter Inaccessible WO0O0L1 In meter ID: 087576839T reading: O. Y
4 Outside Meter Inaccessible RADIO READ 1830323282 087576839 REMOVE AND RESET LAB/MM Y
294823 1410 E Melaik Ct ‘ 20090918 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2244601 |WO001 Out meter reading: 0. Y
3 Outside Meter Inaccessible 2241974 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1830313895. Y
3 Qutside Meter Inaccessible 2244601 |Closing order. In closer batch for estimates...CV/OPS 10.20.09 Y
3 Outside Meter Inaccessible 2241974 |Associated meter change order #2244601 failed. Close both Y
3 Outside Meter Inaccessible orders manually. Y
3 Outside Meter Inaccessible Closing order....CV/OPS 10.16.09 Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y
3 Outside Meter Inaccessible 2244601 |WO001 In meter ID: 087576818 reading: 0. Y
3 Outside Meter Inaccessible 2241974 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2244601 WO0O01 Closing Error: Service is in a meter read batch. Y
3 Outside Meter Inaccessible 2241974 \WO001 Out meter reading: 0. Y
3 Qutside Meter Inaccessible 2244601 |WO001 Closing Error: Invalid meter number. Y
3 Outside Meter Inaccessible 2241974 |WO001 In meter ID: 087576818 reading: O. Y
3 Y
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294823 1410 E Melaik Ct 20090918 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241974 VLT TO SET MTR 087576818 ID 1830313895 Y
3 Outside Meter Inaccessible 2244601 |Cannot close - in meter batch 09261....CV/OPS 10.16.09 Y
3 Outside Meter Inaccessible 2241974 |Installed Radio Reading Device Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible 2244601 |Cannot close - in meter batch 09261....CV/OPS 10.19.09 Y
3 Outside Meter Inaccessible 2241974 |WO0O01 Left service on. Y
294839 1603 E Melaik Ct 20090918 11 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2243585 |WO001 Out meter reading: 443. Y
11  Outside Meter Inaccessible 2239791 |11 CONS EST - THIS IS A VAULT - CHECK TO SEE WHY ESTIMATING - IF Y
11 Outside Meter Inaccessible Office review required. Y
11  |Outside Meter Inaccessible WO001 Found service on. Y
11  Outside Meter Inaccessible WOO01 Left service on. Y
11 Outside Meter Inaccessible WO001 Remote ID entered: 1830312097. Y
11  |Outside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
11  |Outside Meter Inaccessible rf information Ok kfm 10/16/09 Y
11  Outside Meter Inaccessible NEEDED - EXCHANGED METER Y
11 Outside Meter Inaccessible 2243585 |WO001 In meter ID: 087576871T reading: O. Y
11 Outside Meter Inaccessible 2239791 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 |Outside Meter Inaccessible WO001 Out meter reading: 443. Y
11 Qutside Meter Inaccessible WO0O0L1 In meter ID: 087576871T reading: O. Y
11 Outside Meter Inaccessible NEW METER #87576871 READ 0000 RADIO READ #1830312097 Y
11 Outside Meter Inaccessible Installed Radio Reading Device Y
11 Outside Meter Inaccessible Changed Meter Y
11  Outside Meter Inaccessible "ALP 10/15/09 READ 0443 PAD PULLED (H) DUG UP RIM ANG
294949 1419 E Fairview St ‘ 20090918 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248994 |4 CONS EST - LOCKED GATE - SEE IF CAN GET ACCESS - MAKE REPAIRS & C
3 Inside Meter Inaccessible 2254095 |Customer will be at premise. C
3 Inside Meter Inaccessible into labor. C
3 Inside Meter Inaccessible Customer needs periodic meter change due to age; set new meter C
3 Inside Meter Inaccessible 2248994 |GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 2254095 |and reading device.Scheduled meter change instead of EST due C
3 Inside Meter Inaccessible 2248994 |cancelled order. C
3 Inside Meter Inaccessible 2254095 |to age of meter. Customer refused leak kit and website. Pleaes ve C
3 Inside Meter Inaccessible rify out meter reading and ensure accuarcy and check for movement C
3 Inside Meter Inaccessible when we come out. Please hold meter for possible testing. Custome C
3 Inside Meter Inaccessible r wanted to be involved and insted on appointment time frame. C
3 Inside Meter Inaccessible Please make contact with customer and advise outcome of findings. C
3 Inside Meter Inaccessible "She said she will call back to reschedule er has
294996 1510 E SUNNY LN 20091118 3 Sent letter to gain access 0
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295008 1001 Brookview Ct 20091019 3 0
20091118 4 Sent letter to gain access
295105 7528 N Derby Rd 20090918 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239859 |7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible METER EXCHANGED 4/2008 C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER HSE VACANT C
7 Inside Meter Inaccessible Stuck Meter / Remote C
7 Inside Meter Inaccessible WO001 Found service on. C
7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FUTRHER ACTION PSB C
295278 5618 N Prospect Rd 20090918 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241921 |WO001 Out meter reading: 3603. Y
5 Inside Meter Inaccessible 2240870 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0OL1 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1830301575. Y
5 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible METER EXCHANGED 5/2009 - BUT STILL NOT PULLING READ Y
5 Inside Meter Inaccessible 2241921 |WO001 In meter ID: 087576728T reading: 0. Y
5 Inside Meter Inaccessible 2240870 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Out meter reading: 3603. Y
5 Inside Meter Inaccessible 2241921 |Sent to closer batch to stop estimates kfm 10/15 Y
5 Inside Meter Inaccessible 2240870 |WO001 In meter ID: 087576728T reading: 0. Y
5 Inside Meter Inaccessible TM READS 3603 GATE IS ALWAYS LOCKED SET RR 087576728T0000 ID Y
5 Inside Meter Inaccessible 1830301575 MTR OK OVER EST Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Office review required. Y
295306 5943 N Elm Ln 20090918 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249011 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible 10\22\09 WMS NOT HOME LEFT CA C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
295734 105 N Northaven Ct 20100217 3 Sent letter to gain access 0
295980 624 W Shoshone Rd 20091118 3 Sent letter to gain access 0
296189 506 W Wolf Rd 20090921 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208362 |Collect: $ 103.48 Total: $ 178.83 Y
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296189 506 W Wolf Rd 20090921 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248054 \W001 Out meter reading: 623. Y
5 Inside Meter Inaccessible 2245840 |Customer called to reactive after CFBNP service order. Meter Y
5 Inside Meter Inaccessible 2233306 |<NPOFF SO#002208362> WO000 Meter reading: N/A. Y
5 Inside Meter Inaccessible 2207280 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2245841 Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible 2245840 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2208362 |WO001 Left service off. Y
5 Inside Meter Inaccessible 2245840 |Turned on at curbstop Y
5 Inside Meter Inaccessible 2245841 Office review required. Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 2245840 |Office review required. Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 2245841 |WO001 Found service off. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible 2245840 |WO001 Found service off. Y
5 Inside Meter Inaccessible 2245841 |W001 Remote ID entered: 1830297604. Y
5 Inside Meter Inaccessible 2245840 WOO0L1 Left service on. Y
5 Inside Meter Inaccessible 2245841 |Associated meter change order #2248054 failed. Close both Y
5 Inside Meter Inaccessible orders manually. Y
5 Inside Meter Inaccessible Closing order....CV/OPS 10.20.09 Y
5 Inside Meter Inaccessible 2248054 |WO001 In meter ID: 087576710T reading: O. Y
5 Inside Meter Inaccessible 2245840 |still at premise. Turn water on after non-pay. This account is is Y
5 Inside Meter Inaccessible 2207280 |TM NO READ PAD NOT PULLING C
5 Inside Meter Inaccessible 2245841 |accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2208362 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2248054 |WO001 Closing Error: Service is in a meter read batch. Y
5 Inside Meter Inaccessible 2245841 |Verify outside reading device is accurate with inside meter. Y
5 Inside Meter Inaccessible 2207280 |No answer / Left card C
5 Inside Meter Inaccessible 2245840 |disputes..customer requested her mailing address be updated seve Y
5 Inside Meter Inaccessible 2208362 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2233306 |CAM 10-14-09 READ NO READ PAD WILL NOT PULL LEFT Y
5 Inside Meter Inaccessible 2245840 |ral time..and the bills have been estimated for 7 months..actual Y
5 Inside Meter Inaccessible 2245841 |WO001 Out meter reading: 623. Y
5 Inside Meter Inaccessible 2207280 |Stuck Meter / Remote C
5 Inside Meter Inaccessible 2233306 CARD BOXIN OFF POSITION LEFTASIS Y
5 Inside Meter Inaccessible 2245840 |read must be obtained..customer has been in Florida for 7 months. Y
5 Inside Meter Inaccessible 2233306 |Read Only Y
5 Inside Meter Inaccessible 2208362 |PAD ON HOUSE IS NOT REGISTERING. Y
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296189 506 W Wolf Rd 20090921 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245841 |WO001 In meter ID: 087576710T reading: O. Y
5 Inside Meter Inaccessible 2207280 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2208362 |Turned off at curbstop Y
5 Inside Meter Inaccessible 2233306 |No answer / Left card Y
5 Inside Meter Inaccessible 2245840 |.mec/css Y
5 Inside Meter Inaccessible 2245841 |CAM 10-20-09 READ 0623 OLD METER OKAY PAD WOULD NOT Y
5 Inside Meter Inaccessible 2248054 |Cannot close - in meter batch 09262.....CV/OPS 10.20.09 Y
5 Inside Meter Inaccessible 2245840 |WO001 Meter reading: 623. Y
5 Inside Meter Inaccessible 2233306 \WO0O01 Operated curb stop. Y
5 Inside Meter Inaccessible 2245841 PULL SET NEW RADIO READ #1830297604 MTR #87576710 READ 0000 Y
5 Inside Meter Inaccessible 2248054 |kfm closing order 10/21 Sent to closer batch Y
5 Inside Meter Inaccessible 2208362 |Left Notice / Posting Y
5 Inside Meter Inaccessible 2233306 |WO001 Found service off. Y
5 Inside Meter Inaccessible 2245840 |CAM 10-20-09 READ 0623 OLD METER OKAY PAD WOULD NOT Y
5 Inside Meter Inaccessible 2245841 |TURNED ON WATER Y
5 Inside Meter Inaccessible 2208362 |WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 2245841 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2208362 WO001 Found service on. Y
5 Inside Meter Inaccessible 2233306 |WO0O01 Left service off. Y
5 Inside Meter Inaccessible 2245840 |[PULL SET RADIO READ #1830297604 READ 0000 TURNEDON WATER Y
5 Inside Meter Inaccessible 2208362 |"READ UNKNOWN 4-09
5 Inside Meter Inaccessible 2233306 ["PLEASE CONFIRM WATER IS OFF TURN

296365 436 W Detweiller Dr 20091218 3 Sent letter to gain access 0

20100120 4

296535 520 W Timber Ridge Dr 20090921 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2233739 |WO001 Out meter reading: 540. Y
4 Inside Meter Inaccessible 2231273 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2213845 |3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2231273 |Added to closer batch - estimates...CV/OPS 10.7.09 Y
4 Inside Meter Inaccessible 2213845 |PAD WILL NOT PULL READ NO ONE HIS HOME LEFT BLUE CARD C
4 Inside Meter Inaccessible 2231273 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2233739 |WO001 In meter ID: 085215690T reading: O. Y
4 Inside Meter Inaccessible 2231273 |WO001 Out meter reading: 540. Y
4 Inside Meter Inaccessible 2213845 |Other C
4 Inside Meter Inaccessible 2231273 |WO001 In meter ID: 085215690T reading: O. Y
4 Inside Meter Inaccessible 2213845 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2231273 JAB 10-6 0540 BAD WIRE TO OUTSIDE READING DEVICE Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830176327. Y
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296541 432 W Timber Ridge Dr 20090921 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249016 |4 CONS EST - COVERED BY SHRUBS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 453. Y
3 Inside Meter Inaccessible 10\22\09 WMS READ 0453 CLEARED VINES OFF PAD PULLED Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible 10/23/09 BILLED ON ACTUAL. NO ACTION REQUIRED CB Y
296618 9146 N Picture Ridge Rd 20091020 3 Inside Meter Inaccessible 0
296778 822 W North Ln 20090921 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249024 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible MSM NOT HOME LEFT CARD MTR NEEDS CHANGED C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091020 4 Inside Meter Inaccessible 0
20091118 5 Inside Meter Inaccessible Sent letter to gain access
296854 400 N Boyds Hollow Rd 20090921 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2247640 |METER EXCHANGE TUES. 10/20/09 MM Y
3 Outside Meter Inaccessible 10/20/09 kfm closing order Y
3 Outside Meter Inaccessible Can'tclose inamb Sent to closer batch Y
3 Outside Meter Inaccessible Sent email to local office for the out read out read is 23 Y
3 Outside Meter Inaccessible Sent to closer batch to adjust the bill Y
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Qutside Meter Inaccessible WO0O0L1 In meter ID: 087577045T reading: O. Y
3 Outside Meter Inaccessible MSM CHANGED MTR AND TOOK READ RR# 1830299626 MTR# 087577045 Y
3 Outside Meter Inaccessible Installed Radio Reading Device Y
3 Qutside Meter Inaccessible Changed Meter Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1830299626. Y
3 Qutside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
297167 1100 W Cayman Cv 20090921 11 Inside Meter Inaccessible Sent letter to gain access 0
11 Inside Meter Inaccessible
11 Inside Meter Inaccessible
11 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243680 TM NO READ NOT PULLING C
11 Inside Meter Inaccessible Stuck Meter / Remote C
11 Inside Meter Inaccessible WO001 Found service on. C
11 Inside Meter Inaccessible WO0O01 Left service on. C
11 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
11 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
20091020 12 Inside Meter Inaccessible 0
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297548 10509 N Sleepy Hollow Rd 20090922 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249029 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Sent UCAC to corr to send letter per above...CV/OPS 10.28.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NO READ LB NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091021 4 Inside Meter Inaccessible 0
297657 1215 W Wexford PI 20091119 3 Sent letter to gain access 0
20091221 4
20100120 5
297756 11114 N Antler PI 20090922 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2255386 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2249036 |4 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO MAKE Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820685159. Y
3 Inside Meter Inaccessible Updated XPTR with out read of 851 per notes above..CV/OPS Y
‘ 3 Inside Meter Inaccessible 10.28.09 Y
3 Inside Meter Inaccessible 2255386 |WO001 In meter ID: 083500127T reading: O. Y
‘ 3 Inside Meter Inaccessible 2249036 REPAIRS AND GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 083500127T reading: 0. Y
3 Inside Meter Inaccessible TM READS 0851 NO READ PAD NOT PULLING SET RR 083500127 ID Y
3 Inside Meter Inaccessible 1820685159 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
297788 1103 W Deerbrook Dr 20091119 3 Issued EST/ZERO Svc Order 2282585 |Please get read to stop estimates. Fix read device if needed. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 11/30/09 ADDED TO BATCH 3 CONS EST CB Y
3 I think we just had the RF# incorrect in MINV. We should be able Y
3 to get a good read now. Thanks. Y
3 WO001 Meter reading: 26. Y
3 11\25\09 WMS READ 0026 RR PULLED FINE CUSTOMER HAS BEEN Y
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297788 1103 W Deerbrook Dr 20091119 3 Issued EST/ZERO Svc Order 2282585 OVERESTIM Y
3 Read Only Y
3 Verified read OK Y
3 Office review required. Y
299024 4908 W Cedar Hills Dr 20090923 6 Inside Meter Inaccessible Zero usage okay ‘ 0 ‘
6 Inside Meter Inaccessible Sent letter to gain access
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2240836 ‘6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible HOME LEFT CARD Y
6 Inside Meter Inaccessible Changed Touchpad Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible No action required. No read...CV/OPS 10.15.09 Y
6 Inside Meter Inaccessible "ALP 10/14/09 READ CHANGED TOUCH PAD NO S
20091022 7 Inside Meter Inaccessible 0
299299 2130 W Townline Rd 20090923 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240624 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible TM NO READ NOT PULLING READ SEND OUT LETTER VACANT BUILDING C
6 Inside Meter Inaccessible Stuck Meter / Remote C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible Sent UCAC to correspondence to send letter to customer...CV/OPS C
6 Inside Meter Inaccessible 10.15.09 C
20091023 7 Inside Meter Inaccessible 0
299303 9204 N Industrial Rd 20091023 3 Inside Meter Inaccessible 0
299364 1226 W Pioneer Pky 20091023 3 0
' 20091120 4 Sent letter to gain access
20091222 5 Order already issued 2294408 METER EXCHANGE WED. 12/30 @ 12:00P 692-4019 Y
5 WO001 Found service on. Y
5 WO0O01 Left service on. Y
5 WO001 Remote ID entered: 1830526642. Y
5 12/31/09 kfm rf information Ok Y
5 Sent to closer to stop est. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Out meter reading: 5209. Y
5 WO0O0L1 In meter ID: 088562362T reading: O. Y
5 Installed Radio Reading Device Y
5 Changed Meter Y
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299364 1226 W Pioneer Pky 20091222 5 Order already issued ‘ 2294408 ‘Ofﬁce review required. Y
5 "#1830526642 #046
5 "12/30/09 BG
299368 7800 N Pioneer Ct 20091222 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2307127 ‘dead but adverse weather is delaying the meter change. C
3 Outside Meter Inaccessible WA  12-28-09------- TO COLD TO OPEN VAULT-----WILL GIVE ADDRESS C
3 Outside Meter Inaccessible TO SUPERVISOR-----SOME ONE WILL GET THIS WHEN WEATHER ALLOWS C
3 Outside Meter Inaccessible ‘ ‘Read Only C
3 Outside Meter Inaccessible WO001 Found service on. C
3 Outside Meter Inaccessible WO0O0L1 Left service on. C
3 Outside Meter Inaccessible WO001 Incompletion reason: Other. C
3 Qutside Meter Inaccessible "Please work if possible. Per previous orders app:
20100122 4 Outside Meter Inaccessible 2304116 |PLEASE CHECK METER TO STOP ESTIMATES C
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Outside Meter Inaccessible ON THIS BECAUSE OF THE ADVERSE WEATHER CONDITIONS AND TRY AGAIN C
4 Outside Meter Inaccessible ON MONDAY TO RESCHEDULE. C
4 Outside Meter Inaccessible WO001 Incompletion reason: Meter Blocked. C
4 Outside Meter Inaccessible "12-23-09 DB DWwW
20100219 5 Qutside Meter Inaccessible ‘ 2368133 |Please get read to stop estimates. Fix read device if needed. C
5 Qutside Meter Inaccessible Meter needs to be changed too. C
5 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Outside Meter Inaccessible UNDER ABOUT 3 FEET OF ICE AND SNOW AND GRAVEL. WHEN THE TEMPS C
5 Outside Meter Inaccessible ARE UP FOR A FEW DAYS AND THIS MELTS SHOULD BE ABLE TO GET DOWN C
5 Outside Meter Inaccessible TO THE VAULT WITH A LOT LESS WOR C
5 Outside Meter Inaccessible WO001 Incompletion reason: Meter Blocked. C
5 Outside Meter Inaccessible " 3-3-10 DB MEL
299672 7222 N Manning Dr 20091023 3 0
299940 633 W Laclaire Ln 20091120 3 Issued EST/ZERO Svc Order 2282968 |Please get read to stop estimates. Fixiread device if needed. C
3 WO001 Incompletion reason: Knock / Ring Left Card. C
3 12/11/09 no read left card not home C
3 "READ STILL UNKNOWN RS
3 We have had problems getting reads here since Dec 2008. C
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 SIDES OF HOUSE MAKING TOUCHPAD AT REAR INACCESSABLE. NO ANSWER C
3 Left Notice / Posting C
3 "AT DOOR TICE
20091223 4 Sent letter to gain access 0
300148 6133 N Evergreen Cir 20100219 3 Issued EST/ZERO Svc Order 2368100 |Please get read to stop estimates. Fix read device if needed. Y
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300148 6133 N Evergreen Cir 20091120 3 Issued EST/ZERO Svc Order 2282978 |Please get read to stop estimates. Fixiread device if needed. Y

3 Read Only Y

3 12/10/09 kfm sent to closer batch to stop est. Y

20100219 3 2368100 WO0O01 Meter reading: 1445. Y

20091120 3 2282978 Pump out if full of water. This meter has been getting estimated Y

20100219 3 2368100 3\2\10 WMS READ 1445 PUMPED OUT VAULT MARKED WHERE Y

20091120 3 2282978 |or read manually since Dec 2002. What can we do to fix this? Y

20100219 3 2368100 VAULT IS ON STREET CUSTOMER HAS BEEN UNDEREST Y

20091120 3 2282978 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

20100219 3 2368100 |Read Only Y

3 Office review required. Y

20091120 3 2282978 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

20100219 3 2368100 3/3/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 3/3 Y

20091120 3 2282978 |WO001 Meter reading: 1393. Y

| 3 GET THE READ. Y
3 "READ 1393 9-09

300197 1036 W Centennial Dr 20100122 3 Sent letter to gain access 0
‘ 300789 1735 W THAMES DR 20090924 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249041 |4 CONS EST - COVERED BY SHRUBS - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible 2251486 |METER EXCHANGE MON. 10/26 @ 1:00P 696-7461 Y

3 Inside Meter Inaccessible Cannot close - in meter batch 09261.....CV/OPS 10.26.09 Y

3 Inside Meter Inaccessible Closing order. Added to closer batch - estimates..CV/OPS 10.27.09 Y

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 2249041 LEFT CARD THERE IS NO PAD IT WAS REMOVED WHEN THEY PUT NEW C

3 Inside Meter Inaccessible 2251486 |WO001 Out meter reading: 1038. Y

3 Inside Meter Inaccessible 2249041 SIDDING NEED TO CHANGE MTR C

3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C

‘ 3 Inside Meter Inaccessible ‘ 2251486 |WO001 In meter ID: 087576966T reading: O. Y

3 Inside Meter Inaccessible RADIO READ 1830304924 087576966 LAB R1038 REMOVE AND RESET Y

‘ 3 Inside Meter Inaccessible ‘ Installed Radio Reading Device Y

‘ 3 Inside Meter Inaccessible ‘ Changed Meter Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1830304924. Y

3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y

301183 4100 W Willow Knolls Dr Kohls 20090827 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2213854 |3 CONS EST READ - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y

3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Outside Meter Inaccessible WO001 Meter reading: 1726. Y

3 Outside Meter Inaccessible NOW. PICK UP READ. OK FOR NOW. Y
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301183 4100 W Willow Knolls Dr Kohls 20090827 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2213854 ‘Ran water Mtr OK Read only Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.22.09 Y
3 Outside Meter Inaccessible "9/21/09 RDW READ 1726 VAULT PAD FOR RADIO READ ADS ¢
301272 1806 W Pinewood P! 20091026 | 3 0
20091123 4 Sent letter to gain access
301411 6700 N Cottonwood Ct 20090924 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2252034 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2249105 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2251372 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2252034 |Per local office out read is 151 Y
3 Inside Meter Inaccessible 2251372 |10/23/09 kfm closing order Y
3 Inside Meter Inaccessible Will add to closer batch for estimates when MTRCH order is Y
3 Inside Meter Inaccessible closed.....CV/OPS 10.26.09 Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576962T reading: 0. Y
3 Inside Meter Inaccessible 2252034 |WO001 In meter ID: 087576962T reading: 0. Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible 2251372 |RADIO READ 1830312049 087576962 LAB DEAD BATTERY REMOVE AND Y
3 Inside Meter Inaccessible 2249105 |Left Notice / Posting C
3 Inside Meter Inaccessible 2251372 |RESET Y
3 Inside Meter Inaccessible 2249105 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2251372 |Installed Radio Reading Device Y
‘ 3 Inside Meter Inaccessible 2252034 |10/23/09 kfm closing order rf# 1830312049 Y
3 Inside Meter Inaccessible 2251372 |Changed Meter Y
‘ 3 Inside Meter Inaccessible 2252034 |Can'tclose in a MB Y
3 Inside Meter Inaccessible 2251372 |WO001 Remote ID entered: 1830312049. Y
3 Inside Meter Inaccessible Associated meter change order #2252034 failed. Close both Y
3 Inside Meter Inaccessible 2252034 |Cannot close in meter batch 09261.....CV/OPS 10.26.09 Y
3 Inside Meter Inaccessible 2251372 |orders manually. Y
3 Inside Meter Inaccessible 2252034 |**Add to closer batch for estimates when closing** Y
3 Inside Meter Inaccessible 2249105 |"READ UNKNOWN 1-09
301413 6704 N Cottonwood Ct 20091123 3 Sent letter to gain access 0
20091223 4
20100125 5
302208 6910 N Rockvale Dr 20091027 3 Inside Meter Inaccessible 0
20091123 4 Inside Meter Inaccessible Sent letter to gain access
302468 2707 W Greenbrier Ln 20091027 3 0
20091123 4 Sent letter to gain access
302485 2816 W Greenbrier Ln 20090925 3 Inside Meter Inaccessible Sent letter to gain access 0
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302485 2816 W Greenbrier Ln 20090925 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250279 |WO001 Out meter reading: 828. Y
3 Inside Meter Inaccessible 2249111 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2250279 |WO001 In meter ID: 087576990T reading: O. Y
3 Inside Meter Inaccessible 2249111 |WO001 Out meter reading: 828. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576990T reading: 0. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830297658. Y
3 Inside Meter Inaccessible 10/23/09 ADDED TO BATCH 3 CONS EST. RF INFO OKAY CB Y
3 Inside Meter Inaccessible "READ 0828 1-09
302752 3329 W Capitol Dr 20100325 3 Order already issued 2299073 |METER EXCHANGE MON. 01/18 @ 1:00P 691-2431
3 Rescheduled Reason: FRCC - Reschedule Expired Order
302802 3217 W Wilshire Dr 20100125 3 Sent letter to gain access 0
‘ 302966 6212 N Devonshire Dr 20090925 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
‘ 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240862 |6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible AGB 10-14 RADIO READ WILL NOT PULL A READING LEFT CARD CUSTOMER C
6 Inside Meter Inaccessible NOT HOME C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible No action required. No read....CV/OPS 10.15.09 C
20091027 7 Inside Meter Inaccessible 0
303184 6425 N Upland Ter 20090925 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239857 |7 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2241691 |WO001 Out meter reading: 761. Y
7 Inside Meter Inaccessible 2239857 |W001 Remote ID entered: 1830320301. Y
‘ 7 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
7 Inside Meter Inaccessible 2241691 |WO001 In meter ID: 087576217T reading: O. Y
‘ 7 Inside Meter Inaccessible 2239857 |WO001 Out meter reading: 761. Y
7 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576217T reading: O. Y
7 Inside Meter Inaccessible 2241691 |rf# 1830320301 Sent to closer batch to stop est. Y
7 Inside Meter Inaccessible 2239857 |AGB 10-14 EXCHANGED AGED METER OUT READING 0761 SET READING 0000 Y
7 Inside Meter Inaccessible NEW MTR# 87576217 RADIO# 1830320301 PLEASE STOP THE ESTIMATED Y
7 Inside Meter Inaccessible READ COUNT Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Office review required. Y
303370 4018 W Hillmont Rd 20091123 3 Sent letter to gain access 0
303439 3921 W Creighton Ter 20091228 3 Sent letter to gain access 0
20100126 4 Order already issued 2334808 [METER EXCHANGE TUES. 02/02 @ 2:00P 303-3432 Y
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303439 3921 W Creighton Ter 20100126 4 Order already issued 2334808 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Out meter reading: 1011. Y
4 WO0O01 In meter ID: 088562921T reading: O. Y
4 88562921T MJIW Y
4 Changed Meter Y
4 Installed Radio Reading Device Y
4 WO001 Remote ID entered: 1830530870. Y
303835 4137 W Courtland St 20091027 3
20091123 4 Sent letter to gain access
20091228 5
20100126 6
306434 8412 N Galena Rd 20090918 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT C
3 Outside Meter Inaccessible Rescheduled Reason: Other C
3 Outside Meter Inaccessible Rescheduled Notes: 11/6 2 man Job. C
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Outside Meter Inaccessible Rescheduled Reason: Other C
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Outside Meter Inaccessible ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 3 Outside Meter Inaccessible ‘ 11/5 2:30pm cst referred back re-send 11/6 to Bob W/Todd B This i C
‘ 3 Outside Meter Inaccessible ‘ s a Belco Vault.. 2man Job.. DSZ amh/frcc C
3 Outside Meter Inaccessible "11/19 cancelled vI"™ re
306465 209 NE Monroe St ‘ 20091214 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2301349 |"READ 2820 18-09
3 Outside Meter Inaccessible Please get read to stop estimates. Fix read device if needed. Y
3 Outside Meter Inaccessible Need another good read for billing to stop estimates. Y
3 Qutside Meter Inaccessible WO001 Meter reading: 2820. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible 12.21.9 Put in closer batch 3/est. dmk Y
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306674 2001 E Ruppman Plz Rm-2 20100119 3 Sent letter to gain access 0
306721 1318 W Fredonia Ave 20090904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2235915 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2235852 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2235915 |WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 10/8/09 kfm closing order Sent to closer batch to bill Y
3 Inside Meter Inaccessible WO001 Out meter reading: 1514. Y
3 Inside Meter Inaccessible 2235852 |WO001 Meter reading: 1514. Y
3 Inside Meter Inaccessible 2235915 |WO001 In meter ID: 051562383T reading: 0. Y
3 Inside Meter Inaccessible 2235852 |Read Only Y
3 Inside Meter Inaccessible 2235915 |Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820834741. Y
3 Inside Meter Inaccessible "10-08-09 & Rl
3 Inside Meter Inaccessible 2235852 "10-08-09 & Rl
3 Inside Meter Inaccessible 2235915 "READ - 0000 D DE
3 Inside Meter Inaccessible "R900 WAS NOT TRANSMITTING T51
306766 2418 W Heading Ave 20090903 5 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2240911 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Outside Meter Inaccessible WO001 Meter reading: 275. Y
5 Outside Meter Inaccessible Read Only Y
5 Qutside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 Y
5 Outside Meter Inaccessible "10-14-09 & RI
306871 5001 S Becker Dr 20100201 3 Issued EST/ZERO Svc Order 2347996 |Please get read to stop estimates. Fix read device if needed. Y
3 WO001 Out meter reading: 1902. Y
3 WO0O01 In meter ID: 048182371T reading: 2. Y
3 MSM CHANGED MTR RR# 1820070568 MTR# 048182371 Y
3 Installed Radio Reading Device Y
3 Changed Meter Y
3 WO001 Remote ID entered: 1820070568. Y
3 2/9/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 2/9 Y
306892 N Hale Ave 20090923 8 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2239851 |8 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
8 Outside Meter Inaccessible WO001 Meter reading: 40418. Y
8 Outside Meter Inaccessible Read Only Y
8 Outside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW NO FURTHER ACTION PSB Y
8 Outside Meter Inaccessible "10-13-09 & RI
306947 2914 W Scenic Dr 20090911 4 Outside Meter Inaccessible 0
307111 107 SW Perry Ave 20091125 3 0
307129 322 Fulton St 20091125 3 Sent letter to gain access 0
20091230 4 Issued EST/ZERO Svc Order 2316365 |Please get read to stop estimates. Fix read device if needed. Y
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Qutside Meter Inaccessible

WO001 Closing Error: A meter number is required.

Qutside Meter Inaccessible

Outside Meter Inaccessible
Outside Meter Inaccessible

Outside Meter Inaccessible

WO0O0L1 Closing Error: Inbound meter has an install or scrap date.

‘WOOl Closing Error: New meter service type is different from the
existing service.

3/8/10 CANCELLED AND ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW

Qutside Meter Inaccessible

Outside Meter Inaccessible

Outside Meter Inaccessible

previous FSR notes. Estimates on account.

Rescheduled Reason: FRCC - Reschedule Expired Order

Qutside Meter Inaccessible

WO001 Out meter reading: 189.

Qutside Meter Inaccessible

WO001 In meter ID: reading: 0.

Qutside Meter Inaccessible

3/8/10 RDW READ 0189 DOUG VAULT OUT OF MUD AND FIXED PAD.

Outside Meter Inaccessible

PICK UP READ OK NOW.

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
307129 322 Fulton St 20091230 4 Issued EST/ZERO Svc Order 2316365 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WO001 Meter reading: 694. Y
4 NO REASON READER SHOULDN'T BE READING THIS. Y
4 Read Only Y
4 1/8/10 kfm sent to closer batch to stop est. Y
4 "1-7-10 & RI
307240 1 South St 20091230 3 Issued EST/ZERO Svc Order 2316363 |Please get read to stop estimates. Fix read device if needed. Y
3 1/8/10 kfm sent to closer batch to stop est. Y
3 Check to see if RF# is correct if you can. Not sure why this Y
3 is being estimated. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 4477. Y
3 DEVICE OK. Y
3 Read Only Y
3 "1-7-10 & RI
307342 3000 SW Monarch St Rac-2 20100127 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2342567 |Please get read to stop estimates. Fix read device if needed.
' 3 Outside Meter Inaccessible 2/15/10 OFFICE REVIEWED NO ACTION REQUIRED BMW 2/15
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order
3 Outside Meter Inaccessible TO OPEN IT UP AND GET A READ. RECOMMEND DOING THIS ORDER BY
3 Outside Meter Inaccessible REPLACING THE METER WITH A RADIO READING DEVICE AT A LATER DATE
3 Outside Meter Inaccessible WHEN THE WEATHER IS ABOVE FREEZIN
3 Qutside Meter Inaccessible Additional work required.
‘ 3 Qutside Meter Inaccessible WO001 Incompletion reason: Other.
3 Outside Meter Inaccessible "2-12-10 DB 'we
‘ 20100224 4 Outside Meter Inaccessible ‘ 2373973 ‘Please change meter to RF meter due to pad not working per
4
4
4
4
4
4
4
4
4
4
4
4
4
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307342 3000 SW Monarch St Rac-2 20100224 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2373973 \WOO01 Left service on. C
308619 4821 S Lake Camelot Dr L0292 20091105 3 0
308671 4623 S Canterbury Ct L0396 20091006 3 0
20091105 4 Sent letter to gain access
308786 9409 W Guinivere Dr L0562 20091105 3 Sent letter to gain access 0
308829 9457 W Lake Camelot Dr L0630 20091006 3 0
308872 9402 W Buckingham Ct L0712 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249124 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.28.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NO READ LOW BATTERY NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
20091006 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249124 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible No action required. No read...CV/OPS 10.28.09 C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NO READ LOW BATTERY NHLC SEND OUT LETTER C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091105 5 Inside Meter Inaccessible Sent letter to gain access 0
308974 9504 W Whittingham Pt L0863 20091006 3 0
20091105 4 Sent letter to gain access
309002 5024 S Chesterfield Cv L0897 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249129 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible No action required....CV/OPS 10.28.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NO READ LOW BATTERY NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
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309002 5024 S Chesterfield Cv L0897 20090904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249129 |WO001 Incompletion reason: Knock / Ring Left Card. C
20091006 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249129 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible No action required....CV/OPS 10.28.09 C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NO READ LOW BATTERY NHLC SEND OUT LETTER C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
309047 10232 W Lake Camelot Dr L1035 20090904 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218814 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible TM NHLC C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091006 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218814 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible TM NHLC C
5 Inside Meter Inaccessible No answer / Left card C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
309188 4317 S Arn Ct 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249135 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2252773 |ID # 1820684733. NEW STSRT READ 0000. Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820684733. Y
3 Inside Meter Inaccessible e call ahead Y
3 Inside Meter Inaccessible 2249135 DOES NOT PICK UP. NEEDS METER EXCHANGED. C
3 Inside Meter Inaccessible 2252773 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2249135 |Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2252773 |Rescheduled Notes: FSR ONSITE Y
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309188 4317 S Arn Ct 20090904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2252773 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 083500142T reading: O. Y
3 Inside Meter Inaccessible 10/30/09 RDW CANNOT PULL READ. DEAD BATTERY. CONTACT METER Y
3 Inside Meter Inaccessible SHOP PEORIA FOR READ. R@R METER. NEW METER # 83500142. NEW RADIO Y
3 Inside Meter Inaccessible 2249135 "READ UNKNOWN 21-09
3 Inside Meter Inaccessible 2252773 |"g or broken me fr
3 Inside Meter Inaccessible "Clarence got letter to fix meter 2-rece
20091006 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249135 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2252773 |ID # 1820684733. NEW STSRT READ 0000. Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WOO01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820684733. Y
4 Inside Meter Inaccessible 2249135 |DOES NOT PICK UP. NEEDS METER EXCHANGED. C
4 Inside Meter Inaccessible 2252773 |e call ahead Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2249135 |Left Notice / Posting C
4 Inside Meter Inaccessible 2252773 |Rescheduled Notes: FSR ONSITE Y
4 Inside Meter Inaccessible 2249135 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2252773 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 083500142T reading: O. Y
4 Inside Meter Inaccessible 10/30/09 RDW CANNOT PULL READ. DEAD BATTERY. CONTACT METER Y
4 Inside Meter Inaccessible SHOP PEORIA FOR READ. R@R METER. NEW METER # 83500142. NEW RADIO Y
4 Inside Meter Inaccessible 2249135 |"READ UNKNOWN 21-09
4 Inside Meter Inaccessible 2252773 |"g or broken me fr
4 Inside Meter Inaccessible "Clarence got letter to fix meter P-rect
309337 9609 W Guinivere Dr L0544 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249138 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible CHANGED. LEFT CARD FOR CUSTOMER TO SET UP APPT. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "READ UNKNOWN 21-09
20091006 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249138 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible CHANGED. LEFT CARD FOR CUSTOMER TO SET UP APPT. C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
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309337 9609 W Guinivere Dr L0544 20091006 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249138 ["READ UNKNOWN 21-09
20091105 5 Inside Meter Inaccessible 2269371 |Please get read to stop estimates and try to fix read device. Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1830317214. Y
5 Inside Meter Inaccessible 11.16.9 Emailed Tara Olson for out read on meter change. Put in Y
5 Inside Meter Inaccessible exception batch 09x30......dmk Y
5 Inside Meter Inaccessible 11.16.9 Per Tara Olson's email out read is 58. removed from Y
5 Inside Meter Inaccessible exception batch & put in closer batch....dmk Y
5 Inside Meter Inaccessible Customer requested time frame. Order was already rescheduled to t Y
5 Inside Meter Inaccessible his order by FSR from s/o# 2269368. Y
5 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 085759716T reading: 0. Y
5 Inside Meter Inaccessible AG 11-13 SET RADIO READ 1830317214  METER 85759716 Y
5 Inside Meter Inaccessible LOW BATTERY Y
5 Inside Meter Inaccessible ‘ ‘Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
309411 4646 S TEWKESBURY CT L0670 20090904 5 Inside Meter Inaccessible 0
20091006 6 Inside Meter Inaccessible
309454 9325 W Darlington Dr L0814 20090904 4 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251023 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2245787 |Craig recieved letter to gain access to meter due to receptacle m Y
4 Inside Meter Inaccessible 2218816 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2245787 |issing/broken. Customer contact needed. Contact customer prior to Y
4 Inside Meter Inaccessible 2251023 |WO001 In meter ID: 087577068T reading: O. Y
4 Inside Meter Inaccessible 2218816 TM NHLC C
4 Inside Meter Inaccessible 2245787 |coming so can meet tech at premise. Bring one reading device. Y
4 Inside Meter Inaccessible 2218816 |No answer / Left card C
4 Inside Meter Inaccessible 2245787 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2218816 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2245787 |WO001 In meter ID: 087577068T reading: O. Y
4 Inside Meter Inaccessible MSM CHANGED MTR RR# 1830297638 MTR# 087577068 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830297638. Y
20091006 5 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2251023 ‘WOOl Out meter reading: 0. Y
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309454 9325 W Darlington Dr L0814 20091006 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218816 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2245787 |Craig recieved letter to gain access to meter due to receptacle m Y
5 Inside Meter Inaccessible 2251023 |WO001 In meter ID: 087577068T reading: O. Y
5 Inside Meter Inaccessible 2218816 |TM NHLC C
5 Inside Meter Inaccessible 2245787 |issing/broken. Customer contact needed. Contact customer prior to Y
5 Inside Meter Inaccessible coming so can meet tech at premise. Bring one reading device. Y
5 Inside Meter Inaccessible 2218816 |No answer / Left card C
5 Inside Meter Inaccessible 2245787 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2218816 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2245787 \WO0O01 In meter ID: 087577068T reading: O. Y
5 Inside Meter Inaccessible MSM CHANGED MTR RR# 1830297638 MTR# 087577068 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1830297638. Y
309468 9700 W Lake Lancelot Dr L0836 120090904 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2240600 ‘8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
7 Inside Meter Inaccessible METER EXCHANGED 4-29-08 C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 C
20091006 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240600 |8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
8 Inside Meter Inaccessible METER EXCHANGED 4-29-08 C
8 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
8 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.15.09 C
309515 4917 S Sir Lionel Ct L0995 20091105 3 Sent letter to gain access 0
440944 3131 W War Memorial Dr 20091124 3 Issued EST/ZERO Svc Order 440944 |Re-activate irrigation account. Use rd of 0. Y
3 Previous read was 0 on 1/20/04. Per the 4/28/04 Meter Reading Y
3 04/01/04 WATER ON START R-0000 PER ABOVE COMMENTS LMB 5-3 Y
3 "Edit Report as 63
444822 406 W Knoll Crest Dr 20090909 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249128 [METER EXCHANGE WED. 10/28 @ 4:00P 253-8932 Y
9 Inside Meter Inaccessible 2239842 |9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
9 Inside Meter Inaccessible 2249128 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Inside Meter Inaccessible 2239842 |METER EXCHANGED 4/2009 C
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444822 406 W Knoll Crest Dr 20090909 9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239842 |Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 2249128 |WO001 Out meter reading: 287. Y
9 Inside Meter Inaccessible 2239842 |Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 2249128 |WO001 In meter ID: 083500117T reading: O. Y
9 Inside Meter Inaccessible 2239842 |Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible 2249128 |JCK 10-28-09 INSTALLED R-F METER Y
9 Inside Meter Inaccessible Changed Meter Y
9 Inside Meter Inaccessible 2239842 |NO PULL FROM PAD/ NO ANSWER AT DOOR OR PHONE LEFT BLUE CARD FOR C
9 Inside Meter Inaccessible METER EXCH AT DOOR C
9 Inside Meter Inaccessible 2249128 |Installed Radio Reading Device Y
9 Inside Meter Inaccessible 2239842 |WO001 Incompletion reason: Knock / Ring Left Card. C
9 Inside Meter Inaccessible 2249128 |WO001 Remote ID entered: 1820681258. Y
446546 2512 W Marquette St 20090930 3 0
20091030 4 Issued EST/ZERO Svc Order
20091130 5 Sent letter to gain access
20091231 6
449973 7811 S Jefferson St 20090901 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249146 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible FOR METER EXCHANGE. RADIO READ DOESN'T PICK UP. C
3 Inside Meter Inaccessible Left Notice / Posting C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "READ UNKNOWN 21-09
20091001 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249146 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible FOR METER EXCHANGE. RADIO READ DOESN'T PICK UP. C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "READ UNKNOWN 21-09
453861 4910 W Linda Cu 20091103 3 Sent letter to gain access 0
20091202 4
20100105 5
454224 2310 NE Perry Ave 20100212 3 Inside Meter Inaccessible Order already issued 2360612 |"READ 0887 4-10
20091014 3 Inside Meter Inaccessible 0
20100212 3 Inside Meter Inaccessible Order already issued 2360612 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 887. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 088563316T reading: O. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
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454224 2310 NE Perry Ave 20100212 3 Inside Meter Inaccessible Order already issued 2360612 |WO001 Remote ID entered: 1830527095. Y

3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 2.27.10 Y

455984 2001 W Alice Ave 20090903 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239514 |PLEASE TRY TO GET METER NUMBER AND RR# Y
3 Inside Meter Inaccessible 2240066 |[WO001 Out meter reading: 806. Y

3 Inside Meter Inaccessible 2239514 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Inside Meter Inaccessible 2240066 |WO001 In meter ID: 087576925T reading: O. Y

3 Inside Meter Inaccessible 2239514 |WO001 Out meter reading: 806. Y

3 Inside Meter Inaccessible WO0O01 In meter ID: 087576925T reading: O. Y

3 Inside Meter Inaccessible JCK 10-12-09 INSTALLED R-F METER Y

3 Inside Meter Inaccessible Changed Meter Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1830303941. Y

20091005 4 Inside Meter Inaccessible PLEASE TRY TO GET METER NUMBER AND RR# Y

4 Inside Meter Inaccessible ‘ 2240066 ‘WOOl Out meter reading: 806. Y

4 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576925T reading: O. Y

4 Inside Meter Inaccessible ‘ 2239514 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Inside Meter Inaccessible WO001 Out meter reading: 806. Y

4 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576925T reading: O. Y

4 Inside Meter Inaccessible JCK 10-12-09 INSTALLED R-F METER Y

4 Inside Meter Inaccessible Changed Meter Y

4 Inside Meter Inaccessible Installed Radio Reading Device Y

4 Inside Meter Inaccessible WO001 Remote ID entered: 1830303941. Y

465816 4707 W Pendleton PI L0014 20090925 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251476 |Repair or install remote and/or verify outside reading device is Y

3 Inside Meter Inaccessible 2249234 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible 2253154 |WO001 Out meter reading: 513. Y

3 Inside Meter Inaccessible 2249234 |AGB 10-22 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C

3 Inside Meter Inaccessible 2251476 |accurate with inside meter reading. Please send actual read to ba Y

‘ 3 Inside Meter Inaccessible 2253154 |WO001 In meter ID: 087577000T reading: O. Y
3 Inside Meter Inaccessible 2249234 |WO001 Incompletion reason: Knock / Ring Left Card. C

‘ 3 Inside Meter Inaccessible 2251476 |ck office to correct estimated bills. Y
‘ 3 Inside Meter Inaccessible WO001 Out meter reading: 513. Y

3 Inside Meter Inaccessible WO0O01 In meter ID: 087577000T reading: O. Y

3 Inside Meter Inaccessible TJH 10 24 09 READ 0513 Y

3 Inside Meter Inaccessible Changed Meter Y

3 Inside Meter Inaccessible Installed Radio Reading Device Y

3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312822. Y

466159 2241 W Albany Ave 20090914 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249238 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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466159 2241 W Albany Ave 20090914 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249238 |WO001 Meter reading: 669. Y
3 Inside Meter Inaccessible AGB 10-22 READING 0669 PAD PULLS A GOOD READING PLEASE STOP THE Y
3 Inside Meter Inaccessible ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 10/23/09 BILLED ON ACTUAL 10/13/09 NO ACTION REQUIRED CB Y
469302 3723 Chalmers Ave 20100105 3 Sent letter to gain access 0
469588 524 E Melbourne Ave 20091016 3 0
' 20091116 4 Sent letter to gain access
481268 9456 W Lake Camelot Dr L0638 20091207 3 Sent letter to gain access 0
20100107 4
20100204 5
481372 712 W Loucks Ave 20100108 3 Sent letter to gain access 0
485860 8008 N Radnor Rd 20091123 3 Issued EST/ZERO Svc Order 2284964 |Please get read to stop estimates. Fix read device if needed. Y
' 3 Read Only Y
3 12/10/09 kfm sent to closer batch to stop est. Y
3 You should be able to get a read now. The RF# was incorrect Y
3 in MINV. Y
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 105. Y
3 "READ 0105 9-09
491276 6345 N Syler Dr 20090925 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2226350 |periodic meter change. Y
5 Inside Meter Inaccessible 2207306 |4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2226350 |WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O0L1 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1830176290. Y
5 Inside Meter Inaccessible 2207306 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2226350 |WO001 Out meter reading: 779. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 085759924T reading: O. Y
5 Inside Meter Inaccessible AGB 10-9 PAD WILL NOT PULL A READING REMOVED METER OUT READING Y
5 Inside Meter Inaccessible 2207306 |[EXCHANGE C
5 Inside Meter Inaccessible 2226350 |0779 SET NEW MTR READING IS 0000 NEW MTR# 85759924 RADIO# Y
5 Inside Meter Inaccessible 2207306 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2226350 1830176290 Y
5 Inside Meter Inaccessible Changed Meter Y
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491276 6345 N Syler Dr 20090925 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2226350 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 2207306 ["09/14/09 REF PAD PULLS READING ERROR D FO
501278 1329 W Pinecrest Dr 20090910 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249242 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2254154 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2249242 |Added to closer batch - estimates....CV/OPS 10.27.09 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2254154 |WO001 In meter ID: 083500046T reading: O. Y
3 Inside Meter Inaccessible 2249242 |\WO001 In meter ID: 083500046T reading: O. Y
3 Inside Meter Inaccessible TM NO READ LOW BATTERYSET RR 083500046 T 0000 ID 1820680556 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2254154 |Updated XPTR record and added to closer batch - estimates........ Y
3 Inside Meter Inaccessible 2249242 |WO001 Found service on. Y
3 Inside Meter Inaccessible 2254154 |..CV/OPS 10.27.09 Y
3 Inside Meter Inaccessible 2249242 |WO001 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820680556. Y
3 Inside Meter Inaccessible 2254154 |"Per email from local office Id me
503002 10729 N Trails Edge Dr 20091119 3 Sent letter to gain access 0
504620 1303 W Hickory Grove Rd 20100218 3 Order already issued 2336100 |Please get read to stop estimates. Fix read device if needed. Y
' 3 was not used & account billed with estimate again...cap Y
3 WO001 Meter reading: 2577. Y
3 1\29\10 WMS READ 02577 READ FOR BILLING CUSTOMER HAS Y
3 BEEN OVER ESTIMATED PAINTED FLAGGED MARKED ON Y
3 Read Only Y
3 Office review required. Y
3 2/1/10 kfm sent to closer batch to stop est. Y
3 2/23 sent back to billing to cancel/rebill with reading - reading Y
505786 3032 Forsythe Ct 20090925 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240463 |WO001 Out meter reading: 313. Y
4 Inside Meter Inaccessible 2239162 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible scheduled meter repair Y
4 Inside Meter Inaccessible 2218820 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2239162 [10/14/09 OPER SUPPORT OFFICE REVIEW ESTIMATED C/BATCH PSB Y
4 Inside Meter Inaccessible 2240463 |WO001 In meter ID: 087576203T reading: 0. Y
4 Inside Meter Inaccessible 2239162 |decline eft Y
4 Inside Meter Inaccessible accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2218820 |[TM NO READ PAD NOT PULLING NHLC C
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505786 3032 Forsythe Ct 20090925 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218820 |Turned off Removed meter C
4 Inside Meter Inaccessible 2239162 |Install reading device. Y
4 Inside Meter Inaccessible WO001 Out meter reading: 313. Y
4 Inside Meter Inaccessible 2218820 |Send Letter C
4 Inside Meter Inaccessible 2239162 |WO001 In meter ID: 087576203T reading: 0. Y
4 Inside Meter Inaccessible 2218820 WO001 Found service on. C
4 Inside Meter Inaccessible 2239162 RADIO READ 1830326102 087576203 R0313 LAB REMOVE AND RESET Y
4 Inside Meter Inaccessible 2218820 |WO0O01 Left service on. C
4 Inside Meter Inaccessible 2239162 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2218820 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2239162 |Changed Meter Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830326102. Y

508808 1016 E Behrends Ave 20090916 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250832 \W001 Out meter reading: 907. Y
3 Inside Meter Inaccessible 2249243 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830303932. Y
3 Inside Meter Inaccessible 10/23/09 BILLED ON ACTUAL 10/15/09. RF INFO OKAY CB Y
3 Inside Meter Inaccessible 2250832 \WO0O01 In meter ID: 087576957T reading: O. Y
3 Inside Meter Inaccessible 2249243 |WO001 Out meter reading: 907. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576957T reading: O. Y
3 Inside Meter Inaccessible TM READS 0907 PAD NOT PULLING READ MTR OK RR 087576957T ID Y
3 Inside Meter Inaccessible 1830303932 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y

512910 1055 E Brookview Ln 20091020 3 0 ‘

20091118 4 Letter already issued
514186 511 W Melbourne Ave 20091008 3 0 ‘
20091106 4 Sent letter to gain access

516720 2519 W Ardmore PI 20090904 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251376 |"**Please call 30 ahead to cell # 309-635-5194 or 309-699-3166
4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2252200 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2248529 |CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
4 Inside Meter Inaccessible 2218822 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2237427 |Scheduled an Rem for doug. C
4 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 2251376 |updated contact numbers in addi# s Y
4 Inside Meter Inaccessible 2237427 |No action required. No read.....CV/OPS 10.19.09 C

5/6/2010

Page 71 of 145



Billing Investigation Report for the Peoria District

Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

516720 2519 W Ardmore PI 20090904 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251376 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Notes: FSR IN ROUTE/ON SITE Y
4 Inside Meter Inaccessible WO001 Out meter reading: O. Y
4 Inside Meter Inaccessible WO001 In meter ID: 083500189T reading: O. Y
4 Inside Meter Inaccessible 10-23-09 SS. INSTALLED NEW RR METER. METER #83500189. RR# Y
4 Inside Meter Inaccessible 1820685083 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible 2248529 T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2251376 |had 3 request to regpair equipment please repair and get actual r Y
4 Inside Meter Inaccessible 2252200 |WO001 In meter ID: 083500189T reading: O. Y
4 Inside Meter Inaccessible 2218822 |AGB 9-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
4 Inside Meter Inaccessible 2251376 |W001 Remote ID entered: 1820685083. Y
4 Inside Meter Inaccessible 2237427 |Repair or install remote and/or verify outside reading device is C
4 Inside Meter Inaccessible 2218822 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2248529 |MSM FOUND OFF LEFT OFF Y
4 Inside Meter Inaccessible Turned off at curbstop Y
4 Inside Meter Inaccessible 2237427 |accurate with inside meter reading. C
4 Inside Meter Inaccessible 2251376 |Reconnect Fee waived $32.00 per ida was waived first turn off. Y
4 Inside Meter Inaccessible 2237427 |Read to stop estimates C
4 Inside Meter Inaccessible 2248529 |Read Only Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible 2251376 |which is his parents number. Please call will have to have some Y
4 Inside Meter Inaccessible one to meet at premise. Refused all day appoint. Y
4 Inside Meter Inaccessible 2248529 \W001 Found service off. Y
4 Inside Meter Inaccessible WOO01 Left service off. Y
4 Inside Meter Inaccessible 2237427 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "MESSAGE. NOT HOME T CA
4 Inside Meter Inaccessible "Called ahead nessi
4 Inside Meter Inaccessible "AG 10-16 CALLED CUSTOMER BOTH NUMBERS LEFT'
4 Inside Meter Inaccessible 2251376 |" order to have access to repair equipment d cal
4 Inside Meter Inaccessible "Doug called in to schduled but was already off ed co
4 Inside Meter Inaccessible "Customer need to have meter repair due to estimates stom
4 Inside Meter Inaccessible "ead if ne

‘ 20091005 5 Inside Meter Inaccessible "**Please call 30 ahead to cell # 309-635-5194 or 309-699-3166

5 Inside Meter Inaccessible 2218822 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2237427 |Repair or install remote and/or verify outside reading device is C
5 Inside Meter Inaccessible Scheduled an Rem for doug. C
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516720 2519 W Ardmore PI 20091005 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248529 |CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
5 Inside Meter Inaccessible 2252200 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2251376 |updated contact numbers in addl# s Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2237427 |No action required. No read.....CV/OPS 10.19.09 C
5 Inside Meter Inaccessible 2251376 |Rescheduled Notes: FSR IN ROUTE/ON SITE Y
5 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 083500189T reading: O. Y
5 Inside Meter Inaccessible 10-23-09 SS. INSTALLED NEW RR METER. METER #83500189. RR# Y
5 Inside Meter Inaccessible 1820685083 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible 2218822 |AGB 9-23 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
5 Inside Meter Inaccessible 2248529 |T/OFF UNTIL ACCESS GIVEN Y
5 Inside Meter Inaccessible 2251376 |had 3 request to regpair equipment please repair and get actual r Y
5 Inside Meter Inaccessible 2252200 |WO001 In meter ID: 083500189T reading: O. Y
5 Inside Meter Inaccessible 2251376 \WO001 Remote ID entered: 1820685083. Y
5 Inside Meter Inaccessible 2248529 |MSM FOUND OFF LEFT OFF Y
5 Inside Meter Inaccessible 2237427 |Repair or install remote and/or verify outside reading device is C
5 Inside Meter Inaccessible 2218822 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2251376 |Reconnect Fee waived $32.00 per ida was waived first turn off. Y
5 Inside Meter Inaccessible 2248529 |Turned off at curbstop Y
5 Inside Meter Inaccessible 2237427 |accurate with inside meter reading. C
5 Inside Meter Inaccessible Read to stop estimates C
5 Inside Meter Inaccessible 2248529 |Read Only Y
5 Inside Meter Inaccessible 2251376 |which is his parents number. Please call will have to have some Y
5 Inside Meter Inaccessible 2248529 |WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 2251376 |one to meet at premise. Refused all day appoint. Y
5 Inside Meter Inaccessible 2248529 |WO001 Found service off. Y
5 Inside Meter Inaccessible WO0O01 Left service off. Y
5 Inside Meter Inaccessible ‘ 2237427 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible "MESSAGE. NOT HOME T CA
5 Inside Meter Inaccessible "AG 10-16 CALLED CUSTOMER BOTH NUMBERS LEFT'
5 Inside Meter Inaccessible "Called ahead ness:
5 Inside Meter Inaccessible ‘ 2251376 |"Customer need to have meter repair due to estimates stom
5 Inside Meter Inaccessible "ead if ne¢
5 Inside Meter Inaccessible "Doug called in to schduled but was already off ed co
5 Inside Meter Inaccessible " order to have access to repair equipment d cal
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517385 2012 N Bourland Ave 20091207 3 Sent letter to gain access 0
20100108 4
525235 1111 W Virginia Ave 20091007 3 0
20091106 4 Sent letter to gain access
20091208 5
20100108 6
525551 1121 W Columbia Ter 20090908 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249247 |4 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND & MAKE REPAIRS & Y
3 Inside Meter Inaccessible GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 579. Y
3 Inside Meter Inaccessible TM READS 0579 PAD PULLS OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible 10/23/09 BILLED ON ACTUAL 10/7/09. NO ACTION REQUIRED CB Y
‘ 528780 9611 W Lake Camelot Dr L0622 20091105 3 Sent letter to gain access 0
533344 406 W Glen Ave 20091109 3 Sent letter to gain access 0
‘ 533603 805 N Avon Curve St 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
‘ 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249255 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible AGB 10-22 PAD WILL NOT PULL A READING DUE TO NEW PLUMBING IN C
3 Inside Meter Inaccessible THIS HOME NOT HOME LEFT CARD C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249255 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible AGB 10-22 PAD WILL NOT PULL A READING DUE TO NEW PLUMBING IN C
4 Inside Meter Inaccessible THIS HOME NOT HOME LEFT CARD C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
539016 2509 W Kenwood Ave 20091104 3 Sent letter to gain access 0
540357 3330 N Sterling Ave 20090914 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2249257 |4 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND - MAKE REPAIRS & Y
3 Outside Meter Inaccessible GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 795. Y
3 Outside Meter Inaccessible AGB 10-22 LOCATED VAULT AND READ METER READING IS 0795 PLEASE Y
3 Outside Meter Inaccessible STOP THE ESTIMATED READ COUNT Y
3 Qutside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Office review required. Y
3 Outside Meter Inaccessible 10/23/09 ADDED TO BATCH 4 CONS EST CB Y
541210 3947 W Creighton Ter 20091123 3 Inside Meter Inaccessible Order already issued 2282005 |METER EXCHANGE TUES. 12/01 @ 2:00P CALL 1/2 HR B4 ARRIVAL Y
3 Inside Meter Inaccessible BILL 222-4949 Y
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541210 3947 W Creighton Ter 20091123 3 Inside Meter Inaccessible Order already issued 2282005 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 276. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 088562014T reading: O. Y
3 Inside Meter Inaccessible JCK 12-01-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830525081. Y
544073 5116 S Airport Rd 20091202 3 Sent letter to gain access 0
545458 2836 W Willow Ridge Cir 20100125 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2339632 |"READ 1589 RS
3 Qutside Meter Inaccessible Please get read to stop estimates. Fix read device if needed. Y
3 Qutside Meter Inaccessible WO001 Meter reading: 1589. Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible Verified read OK Y
3 Outside Meter Inaccessible 2/4/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 2/4 Y
545800 4210 W South St 20091001 3 Inside Meter Inaccessible 0
20100301 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2374207 |Please get read to stop estimates. Fix read device if needed. Y
3 Inside Meter Inaccessible TO THIS METER TO CHANGE IT. WEATHER CONDITIONS HAVE TO BE BETTER Y
3 Inside Meter Inaccessible TO PULL THIS OFF THOUGH. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Additional work required. Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 3/11/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 3/11 Y
3 Inside Meter Inaccessible 3/11/10 OFFICE REVIEWED ORDER SCHEDULED BMW 3/11 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 265. Y
3 Inside Meter Inaccessible BECAUSE THE RADIO READ IS NOT WORKING. HAD TO OPEN UP THE VAULT Y
3 Inside Meter Inaccessible AFTER | DUG IT OUT AND GET THE READ. THIS METER IS VERY DEEP AND Y
3 Inside Meter Inaccessible THE VAULT WAS BURRIED A FOOT. RECOMMEND SAVING THIS ONE FOR A Y
3 Inside Meter Inaccessible WARMER LESS WET DAY. THAT WAY YOU CAN LAY DOWN ON THE HARD Y
3 Inside Meter Inaccessible GROUND TO CHANGE IT OUT. WILL HAVE TO STRETCH OUT A TON TO GET Y
3 Inside Meter Inaccessible "READ 0265 0-10
20091102 4 Inside Meter Inaccessible 2267779 |Please check meter to see why it is being estimated. Get Y
4 Inside Meter Inaccessible SHOULD STOP NOW. Y
4 Inside Meter Inaccessible Verified read OK Y
4 Inside Meter Inaccessible "READ 0235 RS
4 Inside Meter Inaccessible Repaired/Rewired RF Y
4 Inside Meter Inaccessible WO0O0L1 Closing Error: Service is in a meter read batch. Y
4 Inside Meter Inaccessible 12/2/09 kfm sent to closer batch to stop est. Y
4 Inside Meter Inaccessible read to stop estimates. Y
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545800 4210 W South St 20091102 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2267779 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Meter reading: 235. Y
546799 6914 N St Marys Rd 20090924 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207307 |4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2239919 |Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2207307 METER EXCHANGE C
5 Inside Meter Inaccessible 2239919 |Verify outside reading device is accurate with inside meter. Y
5 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2207307 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2239919 |WO001 In meter ID: 085759509T reading: O. Y
5 Inside Meter Inaccessible JAB 11-5 OLD METER HAS LOW BATTERY Y
5 Inside Meter Inaccessible Changed Meter Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1830173530. Y
5 Inside Meter Inaccessible 2207307 ["09/14/09 REF WILL NOT PULL READING LEFT
20091023 6 Inside Meter Inaccessible 0
547168 4814 Pershing Ave 20091202 3 Sent letter to gain access 0
547222 1822 W Christine Ave 20091109 3 Inside Meter Inaccessible Sent letter to gain access 0
20091209 4 Inside Meter Inaccessible
20100112 5 Inside Meter Inaccessible
547437 503 E Melbourne Ave 20090917 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249260 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible TM NOT PULLING HSE FOR SALE 303 2089159 C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
553930 2107 S Laramie St 20091001 3 0|
20091102 4 Sent letter to gain access
561268 2115 N Linn St 20090908 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2249261 ‘4 CONS EST - CAN NOT LOCATE - FIND MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible 10/23/09 BILLED ON ACTUAL 10/7/09. NO ACTION REQUIRED CB Y
3 Qutside Meter Inaccessible WO001 Meter reading: 1289. Y
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561268 2115 N Linn St 20090908 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2249261 TM LOCATED VLT READS 1289 Y
3 Outside Meter Inaccessible Located & Marked C/S Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WOO01 Left service on. Y
564554 4117 W Richards Way L0047 20091027 3 0
566646 434 E High Point Ln 20091019 10 Inside Meter Inaccessible 0
' 20091118 11 Inside Meter Inaccessible Sent letter to gain access
20091218 12 Inside Meter Inaccessible
20100120 13 Inside Meter Inaccessible Called, left message 2316380 |Please shut off water. Customer has not responded to the 3 C
13 Inside Meter Inaccessible letters sent. 12 estimates on account. Not paying bill. Shut C
13 Inside Meter Inaccessible off and tag. C
13 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
13 Inside Meter Inaccessible JAB 1-14 CAN NOT PICK UP READING HAVING TAP ORDERS PRINTED C
13 Inside Meter Inaccessible OUT TO LOCATE THIS BOX THIS HOUSE IS VACANT AND FOR SALE C
13 Inside Meter Inaccessible FOR SALE BY REMAX MARILYN KOHN REALTOR 692-7272 GOING TO HAVE C
13 Inside Meter Inaccessible OFFICE CALL TO SET UP APPOINTMENT C
13 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20090921 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239826 |9 CONS EST - METER EXCHANGE 2007 - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
9 Inside Meter Inaccessible 10.16.09 C
9 Inside Meter Inaccessible MAILED LETTER FOR ACCESS C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC HSE VACANT C
9 Inside Meter Inaccessible Stuck Meter / Remote C
9 Inside Meter Inaccessible Send Letter C
‘ 9 Inside Meter Inaccessible ‘WOOl Found service on. C
9 Inside Meter Inaccessible WO0O01 Left service on. C
‘ 9 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
568976 703 E Nebraska Ave 20090916 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241072 "SR) informed them to call in.
3 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible 087576895T READS 0000 RADIO READ 1830312570 Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312570. Y
3 Inside Meter Inaccessible 2240700 [Turn water on after non-pay. Cust pd $140.07 at S & S in Peoria Y
3 Inside Meter Inaccessible 2241072 |and reading device. Customer was informed by the fsr that the me Y
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568976 703 E Nebraska Ave 20090916 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240700 |Receipt# 128614000186. Y
3 Inside Meter Inaccessible 2241072 |ter needed to be changed. Y
3 Inside Meter Inaccessible 2240700 |AG 10/31 TURNED ON CUSTOMER TO SCHEDULE METER EXCHANGE Y
3 Inside Meter Inaccessible 2241072 |FSR informed the customer that the meter needed to be changed out Y
3 Inside Meter Inaccessible 2240700 OR SHUT OFF - PAD WONT PULL - CANNOT FIND KEY TO BASEMENT Y
3 Inside Meter Inaccessible DOOR Y
3 Inside Meter Inaccessible Turned on at curbstop Y
3 Inside Meter Inaccessible 2241072 |WO001 Out meter reading: 2455. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576895T reading: 0. Y
3 Inside Meter Inaccessible 10/14/09 REF READS 2455 EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible " per s/o 2240700. Declined eft. Set up mcspt order use v
3 Inside Meter Inaccessible 2240700 |"First NPOFF of the year ect fe
569489 2616 W Kenwood Ave 20091005 3 0
20091104 4 Sent letter to gain access
20091204 5
570600 1703 N Broadway St 20091105 3 Inside Meter Inaccessible Sent letter to gain access 0
20091207 4 Inside Meter Inaccessible
572002 1115 N Underhill St 20090908 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2241454 "5 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND REF
4 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y
4 Outside Meter Inaccessible GET READ - VAULT Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible WO001 Meter reading: 1920. Y
4 Outside Meter Inaccessible MARKED WITH BLUE PAINT Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WO0OL1 Left service on. Y
4 Outside Meter Inaccessible "10/16/09 REF READS 1920 PAD PULLS OK D IN
20091007 5 Outside Meter Inaccessible "5 CONS EST - CAN NOT LOCATE - SEE IF CAN FIND REF
5 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y
5 Outside Meter Inaccessible GET READ - VAULT Y
5 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Outside Meter Inaccessible WO001 Meter reading: 1920. Y
5 Outside Meter Inaccessible MARKED WITH BLUE PAINT Y
5 Outside Meter Inaccessible WO001 Found service on. Y
5 Outside Meter Inaccessible WO0O01 Left service on. Y
5 Outside Meter Inaccessible "10/16/09 REF READS 1920 PAD PULLS OK D IN
‘ 575088 4012 N Ashton Ave ‘ 20090918 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249301 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible TM NO READ PADNOT PULLING C
3 Inside Meter Inaccessible Stuck Meter / Remote C
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575088 4012 N Ashton Ave 20090918 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249301 |No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read....... CV/OPS 10.27.09 C
575684 1532 W Kettelle St 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218837 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2243625 |CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
3 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN Y
3 Inside Meter Inaccessible 2218837 |cust leaving and will call for appt radio read will not pull C
3 Inside Meter Inaccessible lab C
3 Inside Meter Inaccessible 2243625 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 10/16/09 REF NOT HOME HAD TO CLEAN OUT STOP BOX BEFORE SHUT Y
3 Inside Meter Inaccessible 2218837 |WO001 Incompletion reason: No Access. C
3 Inside Meter Inaccessible 2243625 |OFF LEFT CARD Y
3 Inside Meter Inaccessible WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service off. Y
20090929 4 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
4 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 10/16/09 REF NOT HOME HAD TO CLEAN OUT STOP BOX BEFORE SHUT Y
4 Inside Meter Inaccessible OFF LEFT CARD Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service off. Y
20091029 5 Inside Meter Inaccessible 2265028 Please make sure water is still off. Customer was cotermed on Y
5 Inside Meter Inaccessible WO0O1 Left service off. Y
5 Inside Meter Inaccessible 10.16.09 for no access to check meter for estimates. Please Y
5 Inside Meter Inaccessible shut off and lock if found on. Y
5 Inside Meter Inaccessible @ LEFT IN OFF POSITION Y
5 Inside Meter Inaccessible Turned off at curbstop Y
5 Inside Meter Inaccessible No answer / Left card Y
5 Inside Meter Inaccessible WO001 Operated curb stop. Y
5 Inside Meter Inaccessible WO001 Found service off. Y
5 Inside Meter Inaccessible "11/6/09 RDW CANNOT GET READ. CHECKED CURB STOP AS
20091125 6 Inside Meter Inaccessible Order already issued 2285480 |PLEASE SHUT OFF ON/AFTER 12/10/09 METER NEEDS EXCHANGE TO STOP ES Y
6 Y

5/6/2010

Inside Meter Inaccessible

Issued COTFB per above......CV/OPS 2.3.10

Page 79 of 145



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
575684 1532 W Kettelle St 20091125 6 Inside Meter Inaccessible Order already issued 2285480 [T- NO RESPONE TO LETTERS Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Turned off at curbstop Y
6 Inside Meter Inaccessible WO001 Operated curb stop. Y
6 Inside Meter Inaccessible WO001 Found service off. Y
6 Inside Meter Inaccessible WOO0L1 Left service off. Y
6 Inside Meter Inaccessible "1/18/10 BG
20091230 7 Inside Meter Inaccessible Called, left message 0
7 Inside Meter Inaccessible Order already issued 2285480 PLEASE SHUT OFF ON/AFTER 12/10/09 METER NEEDS EXCHANGE TO STOP ES Y
7 Inside Meter Inaccessible Issued COTFB per above......CV/OPS 2.3.10 Y
7 Inside Meter Inaccessible T- NO RESPONE TO LETTERS Y
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible Turned off at curbstop Y
7 Inside Meter Inaccessible WO001 Operated curb stop. Y
7 Inside Meter Inaccessible WO001 Found service off. Y
‘ 7 Inside Meter Inaccessible ‘ ‘WOOl Left service off. Y
7 Inside Meter Inaccessible "1/18/10 BG
‘ 20100128 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2345384 ‘Closing order to final account after COTRM was closed on Y
8 Inside Meter Inaccessible 1.18.10 est out read 0000....... CV/OPS 2.3.10 Y
575738 908 N Sheridan Rd 20091104 3 Sent letter to gain access 0
' 20091204 4
20100107 5
20100204 6
580346 5728 W Deer Park 20090827 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218841 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2246639 |WO001 Out meter reading: 335. Y
3 Inside Meter Inaccessible 2218841 |AGB 9-23 PAD WILL NOT PULL A READING LEFT CARD C
3 Inside Meter Inaccessible 2246639 |WO001 In meter ID: 085759708T reading: O. Y
3 Inside Meter Inaccessible 2218841 |WO001 Incompletion reason: Knock / Ring Left Card. C
20090928 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246639 |WO001 Out meter reading: 335. Y
4 Inside Meter Inaccessible 2242394 |Repair or install remote and/or verify outside reading device is Y
4 Inside Meter Inaccessible 2218841 3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2242394 \WO001 Remote ID entered: 1830172940. Y
4 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible 2246639 |WO001 In meter ID: 085759708T reading: O. Y
4 Inside Meter Inaccessible 2242394 |accurate with inside meter reading. Y
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580346 5728 W Deer Park 20090928 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218841 |AGB 9-23 PAD WILL NOT PULL A READING LEFT CARD C
4 Inside Meter Inaccessible 2242394 |WO001 Out meter reading: 335. Y
4 Inside Meter Inaccessible 2218841 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2242394 |WO001 In meter ID: 085759708T reading: O. Y
4 Inside Meter Inaccessible agb 10-19 PAD WILL NOT PULL A READING REMOVED AND SET NEW MTER Y
4 Inside Meter Inaccessible OUT READING 0335 SET READING 0000 NEW MTR# 85759708 RADIO# Y
4 Inside Meter Inaccessible 1830172940 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
581271 920 W Oakview Dr 20090921 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248507 | CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
4 Inside Meter Inaccessible 2218842 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2250285 METER EXCHANGE THUR. 10/22 @ 1:00P 691-3487 Y
4 Inside Meter Inaccessible Cannot close - in locked bill batch....CV/OPS 10.22.09 Y
4 Inside Meter Inaccessible Emailed local office for out read of meter...CV/OPS 10.23.09 Y
4 Inside Meter Inaccessible batch - estimates....CV/OPS 10.26.09 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2248507 T/OFF UNTIL ACCESS GIVEN C
4 Inside Meter Inaccessible 2218842 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2250285 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2218842 INO PULL FROM RADIO READ NO ANSWER AT DOOR LEFT BLUE CARD C
4 Inside Meter Inaccessible 2248507 |CUSTOMER SCHEDULE AN EXCHANGE FOR 10/22/09 C
4 Inside Meter Inaccessible 2250285 |WO001 In meter ID: 083500052T reading: O. Y
4 Inside Meter Inaccessible 2218842 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2250285 |JCK 10-22-09 INSTALLED R-F METER Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820690616. Y
4 Inside Meter Inaccessible WO0O01 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible "Per email from local office 9. Ad
582584 2723 W Malone St Pha-1 20091001 3 0
20091102 4 Sent letter to gain access
20091201 5
20100104 6
584991 716 N Ashland Ave 20091104 3 Sent letter to gain access 0
20091204 4
20100107 5
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585646 2720 W Latrobe St 20090901 4 Inside Meter Inaccessible 0
586591 4311 N Independence Ave 20090918 9 Inside Meter Inaccessible Sent letter to gain access 0
9 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239841 |9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
9 Inside Meter Inaccessible 10/14/09 OPER SUPPORT OFFICE REVIEW SENT TO CORRESPONDENCE PSB C
9 Inside Meter Inaccessible MAILED LETTER C
9 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Inside Meter Inaccessible TM NOT PULLING READNHLCSEND OUT LETTER C
9 Inside Meter Inaccessible Stuck Meter / Remote C
9 Inside Meter Inaccessible WO001 Found service on. C
9 Inside Meter Inaccessible WO0O01 Left service on. C
9 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
587291 1102 NE Jefferson Ave 20090915 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249307 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible TM NOT PULLING READ NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O0L1 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.27.09 C
20091014 4 Inside Meter Inaccessible 0
589200 1926 W Butler St 20091030 3 0
589364 2513 W Latrobe St 20090901 4 Inside Meter Inaccessible 0
589446 2610 W Ardmore PI 20091005 3 0
20091104 4 Sent letter to gain access
20091204 5
20100107 6
591821 3411 N Harvard Ave 20091019 3 0
20091117 4 Sent letter to gain access
597419 5810 W Woodbridge PI L0062 20090827 3 Inside Meter Inaccessible 0
597840 1200 W Main St BLDG #11 20090904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2238402 METER CHANGE OUT TO FIX MTR GIVE TO RON F Y
3 Inside Meter Inaccessible 2236446 |Verify read for billing due to current read is less than previous C
3 Inside Meter Inaccessible 2238402 WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830311680. Y
3 Inside Meter Inaccessible 2236446 |10/12/09 kfm estimated read until get meter changed meters ar C
3 Inside Meter Inaccessible 2238402 |WO001 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible 2236446 |e switched estimated out at 1351 C
3 Inside Meter Inaccessible 2238402 |Cannot close - in locked bill batch......CV/OPS 10.12.09 Y
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597840 1200 W Main St BLDG #11 20090904 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2236446 |10/6 red 139 previous 9/4 red 1331

Inside Meter Inaccessible 2238402 |Rescheduled Reason: FRCC - Reschedule Expired Order

w
s
o

Inside Meter Inaccessible WO001 Out meter reading: O.

Inside Meter Inaccessible 2236446 |10 AND 11 ARE MIXED UP WILL SCHEDULE METER CHANGE FOR BOTH ON

Inside Meter Inaccessible 2238402 |WO001 In meter ID: 087576691T reading: 0.

Inside Meter Inaccessible 10/12/09 REF FOUND THIS METER IN VAULT 5/8 TRI 087243260T

Inside Meter Inaccessible 2236446 |10/12/09 TO STRAIGHTEN OUT ESTIMATE FOR NOW READING NOT EVEN

Inside Meter Inaccessible CLOSE SPENT OVER HOUR TRYING TO LOCATE OLD METER AND GET CORRECT
Inside Meter Inaccessible 2238402 |READS 0092 RADIO READ 1830190526 REPLACED WITH 5/8 TRI

Inside Meter Inaccessible 2236446 [READINGS

Inside Meter Inaccessible 2238402 |087576691T READS 0000 RADIO READ 1830311680

Inside Meter Inaccessible Office review required.

Inside Meter Inaccessible 2236446 |Office review required.

<o << o0 <lool<|<lol<|< o

Inside Meter Inaccessible 2238402 |WO001 Found service on.

@]

Inside Meter Inaccessible 2236446 |WO001 Incompletion reason: Other.

Inside Meter Inaccessible "10/09/09 REF METER LISTED IS GONE HAS RADIO READ METER NITS

598294 2701 W Nebraska Ave 20091112 Sent letter to gain access 0

600539 1234 E SENECA PL 20100215 Order already issued 2359918 |Please shut off for non-compliance to the 3 letters sent to
Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
WO001 Out meter reading: 1059.

WO0O01 In meter ID: 088582619T reading: O.

1059 MSM CHANGED MTR RR# 1830541407 MTR# 088582619

Installed Radio Reading Device

Changed Meter

WO001 Remote ID entered: 1830541407.
Added to closer batch - estimates.....CV/OPS 3.31.10
Issued COTON to reactive customer. COTRM was closed in error.

..... CV/OPS 3.31.10
‘ customer for continued estimates on account.
Please shut off and tag.
‘ Rescheduled Reason: FRCC - Reschedule Expired Order

‘ Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

20100317 Please shut off for non-compliance to the 3 letters sent to

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
WO001 Out meter reading: 1059.
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Account
Number

600539

Service Address
1234 E SENECA PL

Current
Read
Date
20100317

Consec.
Zero
Counter

4

Billing Investigation Report for the Peoria District

Premises Comment

Office Action/Comment
Order already issued

Zero
Service

Order No.

2359918

Service Order Comments/Field Investigation
WO0O01 In meter ID: 088582619T reading: O.

S/O

=3
o

1059 MSM CHANGED MTR RR# 1830541407 MTR# 088582619

Installed Radio Reading Device

Changed Meter

WO001 Remote ID entered: 1830541407.

Added to closer batch - estimates.....CV/OPS 3.31.10

Issued COTON to reactive customer. COTRM was closed in error.

..... CV/OPS 3.31.10

customer for continued estimates on account.
Please shut off and tag.
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

602231

808 N Ashland Ave

20091104

Issued EST/ZERO Svc Order

2268869

Please fix read device and get read to stop estimates.

of<|<<l</<< < <<<|<|<I<|<|< <

"READ STILL UNKNOWN

Left Notice / Posting
WO0O01 Incompletion reason: Knock / Ring Left Card.

11/23/09 kfm left card not home

"ANSWER AT DOOR

602509

4525 W NAGEL RD

20100105

Issued EST/ZERO Svc Order

2319110

Please get read to stop estimates. Fix read device if needed.

1/13/10 kfm sent to closer batch to stop est.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 210.

LOCATED AND DUG UP VLT/ PAD PULLED GOOD READ/ WAS JUST COVERED
BY 2' OF SNOW AND ICE

Read Only

per fsr correct read is 02108.....frcc/dc1.12

<< < <|<|</<|<|<

604959

2311 W Pintura Ct

20091123

Inside Meter Inaccessible

Sent letter to gain access

606264

6331 N Hamilton Rd

20100125

Sent letter to gain access

610275

732 N Ashland Ave

20091005

615001

10400 W Prince Valiant Ct L0187

20091105

o|o|o|o

616408

2318 W Kellogg Ave
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Inside Meter Inaccessible
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Inside Meter Inaccessible

Sent letter to gain access
Issued EST/ZERO Svc Order

0

2249311

4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
616408 2318 W Kellogg Ave 20090903 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249311 |AGB 10-22 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249311 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible AGB 10-22 PAD WILL NOT PULL A READING NOT HOME LEFT CARD C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
20091104 5 Inside Meter Inaccessible Sent letter to gain access 0
20091203 6 Inside Meter Inaccessible Order already issued 2285507 |[TURN OFF ON/AFTER 12/10/09 METER NEEDS EXCHANGE NO RESPONSE FROM C
6 Inside Meter Inaccessible LETTER C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Mr. Lindsey schedule service order for MCSPT C
20100106 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2319784 |Please shut off water. This customer keeps scheduling but C
7 Inside Meter Inaccessible WOO0L1 Left service off. C
7 Inside Meter Inaccessible WO001 Incompletion reason: Faulty Outside Reading Device. C
7 Inside Meter Inaccessible cancelling appts to get meter changed. No more chances. Shut C
7 Inside Meter Inaccessible off water and lock. C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible dsz 1/18 turned off pad wont pull read C
7 Inside Meter Inaccessible No answer / Left card C
7 Inside Meter Inaccessible Turned off at curbstop C
7 Inside Meter Inaccessible WO001 Operated curb stop. C
7 Inside Meter Inaccessible WO001 Found service on. C
616950 11014 N Crestpoint Ln L0211 20090923 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2218865 |3 CONS EST - ACCESS BLOCKED - SEE IF SOMEONE THERE SO CAN GET C
4 Inside Meter Inaccessible 2248500 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
4 Inside Meter Inaccessible Ran water Mtr OK Read only Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible T/OFF UNTIL ACCESS GIVEN Y
4 Inside Meter Inaccessible 2218865 GOOD READ OR EXCHANGE METER C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2248500 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2218865 |[CAN NOT GET INTO BACK GATE/ READERS CAN NOT EITHER NO ANSWER AT C
4 Inside Meter Inaccessible 2248500 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2218865 |DOOR LEFT BLUE CARD FOR METER ACCESS C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
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616950 11014 N Crestpoint Ln L0211 20090923 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248500 |WO001 Meter reading: 475. Y
4 Inside Meter Inaccessible dsz 11/2 0475 mtr/pad ok gate blocked couldnt get to pad put in Y
4 Inside Meter Inaccessible radio cons also has 2 small dogs Y
4 Inside Meter Inaccessible Read Only Y
20091023 5 Inside Meter Inaccessible 0
618126 5136 W Cisna Rd 20091002 3 0
620234 3807 Chalmers Ave 20090902 3 Issued EST/ZERO Svc Order 2231305 |METER EXCHANGE 10/2 MM Y
3 Emailed local office for out read. Cannot close - in meter Y
3 batch.....CV/OPS 10.2.09 Y
3 is 0045. Removed from 09007 bb and added to closer batch - Y
3 estimates.....CV/OPS 10.6.09 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Out meter reading: 0. Y
3 WO0O01 In meter ID: 087576788T reading: 0. Y
3 MSM CHANGED MTR FOR LOW BATTERY MTR# 087576788 RR# 1830312857 Y
3 Installed Radio Reading Device Y
‘ 3 Changed Meter Y
3 WO001 Remote ID entered: 1830312857. Y
3 WO001 Closing Error: Service is in a meter read batch. Y
3 "Closing order. Per email from local office t out
625415 _2918 W Kenwood Ave ‘ 20090904 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2241800 ‘3 CONS EST - DANGEROUS ANIMAL - SEE IF SOMEONE THERE SO CAN Y
3 Inside Meter Inaccessible No action required. No estimates...CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible INSTALL RADIO READ METER Y
3 Inside Meter Inaccessible WO001 Meter reading: 760. Y
3 Inside Meter Inaccessible 10\15\09 WMS READ 0760 NOT HOME LEFT CARD Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
625588 5829 W Plank Rd 20090903 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243222 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2242008 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830313379. Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible 2243222 |WO001 In meter ID: 087576698T reading: 0. Y
3 Inside Meter Inaccessible 2242008 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576698T reading: O. Y

5/6/2010

Page 86 of 145



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
625588 5829 W Plank Rd 20090903 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242008 WMS 10\15\09 READ 0000 DEAD BATTEREY NEW RADIO READ # Y
3 Inside Meter Inaccessible 1830313379 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242008 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Inside Meter Inaccessible 2243222 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2242008 WO001 Remote ID entered: 1830313379. Y
4 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.16.09 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2243222 |WO001 In meter ID: 087576698T reading: 0. Y
4 Inside Meter Inaccessible 2242008 |WO001 In meter ID: 087576698T reading: 0. Y
4 Inside Meter Inaccessible WMS 10\15\09 READ 0000 DEAD BATTEREY NEW RADIO READ # Y
4 Inside Meter Inaccessible 1830313379 Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
627120 4705 N Thornhill Dr L0171 20091229 3 Inside Meter Inaccessible Sent letter to gain access 0
20100127 4 Inside Meter Inaccessible
20100224 5 Inside Meter Inaccessible Order already issued 2353482 |Please get read to stop estimates. C
5 Inside Meter Inaccessible 2/17/10 OFFICE REVIEWED NO ACTION REQUIRED BMW 2/17 C
5 Inside Meter Inaccessible Coded as inaccessible inside meter per notes above..CV/OPS 3.5.10 C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible PHONE. HE IS IN FLORIDA UNTIL MAY AND SAID HE CALLED IAWC AND C
5 Inside Meter Inaccessible SET UP AN APPT. TO INSPECT THE METER IN MAY. THAT SHOULD BE C
5 Inside Meter Inaccessible SCHEDULED AS A METER EXCHANGE BECAUSE THAT IS WHAT THE FSR WILL C
5 Inside Meter Inaccessible HAVE TO DO WHEN THEY GET THER C
5 Inside Meter Inaccessible Office review required. C
5 Inside Meter Inaccessible WO001 Incompletion reason: Cust. will call to reschedule. C
5 Inside Meter Inaccessible " 2-16-10 DB K. SF
630091 3640 N Sandia Dr 20100210 3 Order already issued ‘ 2358332 ‘WOOl Out meter reading: 509. Y
3 WO0O01 In meter ID: 088563156T reading: O. Y
630333 2912 N Knoxville Ave 20100215 3 Order already issued ‘ 2362572 ‘WOOl Out meter reading: 327. Y
3 WO0O01 In meter ID: 088563130T reading: O. Y
630930 616 W Brookforest Dr 20090922 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250905 |Get meter number sitting here The new meter set is already at Y
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630930 616 W Brookforest Dr 20090922 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249319 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2250847 |WO001 Out meter reading: 1030. Y
3 Inside Meter Inaccessible 2249319 |WO001 Left service on. Y
3 Inside Meter Inaccessible 2250847 |Can't close in a bb Y
3 Inside Meter Inaccessible 2249319 WO001 Remote ID entered: 1830171478. Y
3 Inside Meter Inaccessible Associated meter change order #2250847 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible 10/22/09 kfm closing order Y
3 Inside Meter Inaccessible Transferred from 09026 to closer batch - estimates...CV/OPS Y
3 Inside Meter Inaccessible 10.23.09 Y
3 Inside Meter Inaccessible 2250905 |Premise 090198070 2118 N Idaho Meter in question is 85760576 Y
3 Inside Meter Inaccessible 2250847 |WO001 In meter ID: 085760576T reading: O. Y
3 Inside Meter Inaccessible 2249319 |W001 Out meter reading: 1030. Y
3 Inside Meter Inaccessible 2250847 |WO001 Closing Error: Meter belongs to another premise. Y
3 Inside Meter Inaccessible 2250905 |Write meter number in comments for the back office Y
3 Inside Meter Inaccessible 2249319 |WO001 In meter ID: 085760576T reading: O. Y
3 Inside Meter Inaccessible 2250847 |WO001 Closing Error: Inbound meter has an install or scrap date. Y
3 Inside Meter Inaccessible 2250905 \WO001 Meter reading: 0. Y
3 Inside Meter Inaccessible ALP 10/23/09 READ 0000 FOUND CHANGED NEW METER #85760579 RADIO Y
3 Inside Meter Inaccessible 2249319 |#85760576 READ 0000 RADIO READ #1830171478 Y
3 Inside Meter Inaccessible 2250905 |READ #1830171478 Y
3 Inside Meter Inaccessible 2250847 |10/22/09 kfm closing order rf# 1830171478 Y
3 Inside Meter Inaccessible 2249319 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2250905 |Read Only Y
3 Inside Meter Inaccessible 2250847 |can't close meter at premise 090198070 Y
3 Inside Meter Inaccessible 2249319 |Changed Meter Y
3 Inside Meter Inaccessible 2250847 |Sent followup orders to both Y
3 Inside Meter Inaccessible 2250905 [WO001 Found service on. Y
3 Inside Meter Inaccessible 2249319 |Office review required. Y
3 Inside Meter Inaccessible 2250847 |Correct meter here is 085760579t r0 rf#1830171478 Y
3 Inside Meter Inaccessible 2249319 WO001 Found service on. Y
3 Inside Meter Inaccessible 2250905 |WO0O01 Left service on. Y
3 Inside Meter Inaccessible 2249319 ["ALP 10/22/09 READ 1030 NO SIGNAL TO PAD ANG
632811 1922 N Linn St 20090908 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250236 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2249321 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.23.09 Y
3 Inside Meter Inaccessible 2250236 |WO001 In meter ID: 087576954T reading: O. Y
3 Inside Meter Inaccessible 2249321 |WO001 Out meter reading: 0. Y
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632811 1922 N Linn St 20090908 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249321 \WO0O01 In meter ID: 087576954T reading: O. Y
3 Inside Meter Inaccessible TM NO READ LB SET RR 087576954T 0000 ID 1830304253 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830304253. Y
20091007 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249321 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2250236 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2249321 |Added to closer batch - estimates......CV/OPS 10.23.09 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2250236 |WO001 In meter ID: 087576954T reading: O. Y
4 Inside Meter Inaccessible 2249321 |WO001 In meter ID: 087576954T reading: 0. Y
4 Inside Meter Inaccessible TM NO READ LB SET RR 087576954T 0000 ID 1830304253 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830304253. Y
632961 3300 W Sylvan Ln 20100113 3 Sent letter to gain access 0
20100210 4 Order already issued 2354690 |WO001 Out meter reading: 670. Y
4 WO0O01 In meter ID: 088562980T reading: O. Y
4 rf information is 1830527215 Y
4 2/17/10 rf information Ok Sent to closer batch to stop est. kfm Y
634257 1504 E Tripp Ave 20091217 3 Sent letter to gain access 0
20100119 4
635573 2407 W Proctor St 20090831 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2218867 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 194. Y
3 Outside Meter Inaccessible SOMEONE POURED CONCRETE SIDEWALK OVER METER VAULT/ JOHNSON BAR Y
3 Outside Meter Inaccessible AND CHIP CONCRETE TO AIN ACCESS TO VLT LAB R0194 Y
3 Outside Meter Inaccessible Ran water Mtr OK Read only Y
3 Outside Meter Inaccessible Added to closer batch - estimates...CV/OPS 9.24.09 Y
636113 9808 W Lake Lancelot Dr L0913 20090904 4 Inside Meter Inaccessible 0
641273 2610 N Maryland St 20091016 3 0
643417 222 E Mcclure Ave 20090917 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249324 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible TM PAD NOT PULLING READ SEND OUT LETTER Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Send Letter Y
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643417 222 E Mcclure Ave 20090917 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249324 |WO001 Operated curb stop. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible Sent UCAC to send letter to customer per above...CV/OPS 10.23.09 Y
20091016 4 Inside Meter Inaccessible 0
20091116 5 Inside Meter Inaccessible Sent letter to gain access
645871 709 E Republic St 20090916 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2245270 |meter exchange WED. 10/21/09 @ 2:00P 232-9097 Y
3 Inside Meter Inaccessible 2241959 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 10\15\09 WMS NO READ CUSTOMER TO RESCHEDULE APPT FOR DAY C
3 Inside Meter Inaccessible 2245270 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2241959 |SHE IS OFF FOR METER EXCH C
3 Inside Meter Inaccessible 2245270 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2241959 |Other C
3 Inside Meter Inaccessible 2245270 |WO001 Out meter reading: 212. Y
3 Inside Meter Inaccessible 2241959 |WO001 Found service on. C
3 Inside Meter Inaccessible 2245270 |WO001 In meter ID: 087576981T reading: O. Y
3 Inside Meter Inaccessible 2241959 WOO01 Left service on. C
3 Inside Meter Inaccessible 2245270 |JCK 10-21-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible 2241959 |WO001 Incompletion reason: Cust. will call to reschedule. C
3 Inside Meter Inaccessible 2245270 |Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2241959 |No action required. No read.....CV/OPS 10.16.09 C
3 Inside Meter Inaccessible 2245270 |WO001 Remote ID entered: 1830310902. Y
648173 6107 S Adams St ‘ 20090901 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251024 |WO001 Out meter reading: 677. Y
3 Inside Meter Inaccessible 2249326 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.23.09 Y
‘ 3 Inside Meter Inaccessible 2251024 |WO001 In meter ID: 087576958T reading: O. Y
3 Inside Meter Inaccessible 2249326 |WO001 Out meter reading: 677. Y
‘ 3 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576958T reading: O. Y
‘ 3 Inside Meter Inaccessible TM READS 0677 PAD NOT PULLING READ 087576958 ID 1830304551 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830304551. Y
20091001 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249326 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
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648173 6107 S Adams St 20091001 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251024 |WO001 Out meter reading: 677. Y
4 Inside Meter Inaccessible 2249326 |Added to closer batch - estimates......CV/OPS 10.23.09 Y
4 Inside Meter Inaccessible 2251024 |WO001 In meter ID: 087576958T reading: O. Y
4 Inside Meter Inaccessible 2249326 |WO001 Out meter reading: 677. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576958T reading: O. Y
4 Inside Meter Inaccessible TM READS 0677 PAD NOT PULLING READ 087576958 ID 1830304551 Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830304551. Y
651322 5927 S Lafayette Ave 20091102 3 Inside Meter Inaccessible Sent letter to gain access 0
20091202 4 Inside Meter Inaccessible
20100105 5 Inside Meter Inaccessible
655893 405 E Mcclure Ave 20091116 3 Sent letter to gain access 0
20091216 4
655919 6700 N White Fir Dr LO21A 20090827 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220689 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 349. Y
3 Inside Meter Inaccessible AGB 9-25 READING 00349 PAD WORKS GOOD STOP THE ESTIMATED READ Y
3 Inside Meter Inaccessible COUNT Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible 9/28/09 kfm sent to closer batch to stop estimates Y
656453 3312 N Gale Ave 20091013 3 0
20091112 4 Sent letter to gain access
20091211 5 Issued EST/ZERO Svc Order ‘ 2300394 ‘Please get read to stop estimates. Fix read device if needed. Y
5 WO0O0L1 Left service on. Y
5 WO001 Remote ID entered: 1830526075. Y
5 12.18.9 dmk 5/est put in closer batch. Y
5 This meter has been estimated since August. Can we fix the Y
5 problem? Y
5 WO001 Out meter reading: 0. Y
5 WO0O0L1 In meter ID: 088562085T reading: O. Y
5 12\17\09 WMS READ DEAD BATTEREY NEW RADIO READ # 183052 Y
5 Changed Meter Y
5 Installed Radio Reading Device Y
5 WO001 Found service on. Y
656853 314 W Nebraska Ave 20091007 3 0
20091105 4 Sent letter to gain access
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656853 314 W Nebraska Ave 20091207 5 Sent letter to gain access 0
20100108 6
20100205 7
20100308 8
658034 4406 W Woodland Ridge Ct L0012 20100219 3 Issued EST/ZERO Svc Order ‘ 2368108 ‘Please call Karen (wife) 30 minutes ahead so she can put the Y
3 Installed Radio Reading Device Y
3 ‘ ‘Ofﬁce review required. Y
3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
3 3/3/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 3/3 Y
3 dog away. Please get read to stop estimates. Fix read device Y
3 though meter has only been there 4 years. Y
3 WO001 Meter reading: 1695. Y
3 dsz 3/2 01695 mtr ok set radio read due to estimates because of Y
3 dog see mtrch order Y
3 Changed Meter Y
3 "consider changing to RF meter to stop future estimates even'
3 "if needed. Mr. Lewis says dog is friendly ght w
658872 5605 S Adams St 20100301 3 Inside Meter Inaccessible Sent letter to gain access 0
659028 5603 S Adams St 20100301 3 Inside Meter Inaccessible Sent letter to gain access 0
660339 2325 W Ayres Ave 20100106 3 Letter already issued 0
660854 726 N Avon Curve St 20091005 3 0
20091104 4 Sent letter to gain access
661060 633 Alexander Ave 20091015 3 0
20091113 4 Sent letter to gain access
661496 5358 N Big Hollow Rd 20090911 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251237 |customer has been estimated for 4 months. Y
3 Inside Meter Inaccessible 2249331 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible AGB 10-22 NOT HOME LEFT CARD C
3 Inside Meter Inaccessible 2251237 |issued rem. declined eft and to make a paymetn Y
3 Inside Meter Inaccessible Repair or install remote and/or verify outside reading device is Y
3 Inside Meter Inaccessible 2249331 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2251237 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087577001T reading: O. Y
3 Inside Meter Inaccessible 2249331 |No action required. No read....CV/OPS 10.23.09 C
3 Inside Meter Inaccessible 2251237 |TJH 10 24 09 READ NONE BAD BATT. Y
3 Inside Meter Inaccessible Changed Meter Y
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661496 5358 N Big Hollow Rd 20090911 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2251237 ‘Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830297705. Y
661601 9618 W Lake Camelot Dr L0647 20090904 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2240411 ‘Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830313369. Y
3 Inside Meter Inaccessible ‘ and reading device. Y
3 Inside Meter Inaccessible Customer will be at premise. Y
3 Inside Meter Inaccessible per s/o 2221653 meter needs to be exchanged as well Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576525T reading: O. Y
3 Inside Meter Inaccessible TJH 10 14 09 READ NONE BAD BATT. ON OLD METER Y
20091006 4 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830313369. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible Customer will be at premise. Y
4 Inside Meter Inaccessible per s/o 2221653 meter needs to be exchanged as well Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 087576525T reading: O. Y
4 Inside Meter Inaccessible TJH 10 14 09 READ NONE BAD BATT. ON OLD METER Y
663115 4412 N Carola Ct 20091110 3 Sent letter to gain access 0
20091210 4
663729 3114 N Delmar Ct 20100309 3 Sent letter to gain access 0
663845 4211 N Ashton Ave 20100119 3 Sent letter to gain access 0
20100216 4 Order already issued 2359864 |WO001 Out meter reading: 0. Y
4 WO0O01 In meter ID: 088563382T reading: 0. Y
4 Emailed local office for out read of old meter...CV/OPS 2.20.10 Y
4 closer batch - estimates.....CV/OPS 2.22.10 Y
4 "Per local office ated
665395 6807 N Ruff Ln 20090924 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2254288 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2249335 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Emailed local office for out read of meter....CV/OPS 10.27.09 Y
3 Inside Meter Inaccessible ....CV/OPS 10.27.09 Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible 2254288 |WO001 In meter ID: 083500154T reading: O. Y
3 Inside Meter Inaccessible 2249335 |WO001 In meter ID: 083500154T reading: O. Y
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665395 6807 N Ruff Ln 20090924 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249335 TM NO READ LOW BATTERY SET RR 083500154 ID 1820681400 Y
3 Inside Meter Inaccessible 2254288 |Emailed local office for out read of meter...CV/OPS 10.27.09 Y
3 Inside Meter Inaccessible 2249335 |Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2254288 |Sent UCAC to billing to have customer credited back to read Y
3 Inside Meter Inaccessible 2249335 \WO001 Found service on. Y
3 Inside Meter Inaccessible 2254288 |0141....CV/OPS 10.27.09 Y
3 Inside Meter Inaccessible 2249335 |WO001 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820681400. Y
3 Inside Meter Inaccessible "Per email from local office mete
3 Inside Meter Inaccessible 2254288 |"Per email from local office Id me
666005 2524 S Skyway Rd 20090902 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220691 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O0L1 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "09/25/09 ML NO READ \RD ~
20091002 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220691 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible WO001 Found service on. C
5 Inside Meter Inaccessible WO0O0L1 Left service on. C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible "09/25/09 ML NO READ \RD ~
20091103 6 Inside Meter Inaccessible Order already issued 2262672 |Repair or install remote and/or verify outside reading device is Y
6 Inside Meter Inaccessible 11/10/09 REF NO READ EXCHANGED METER WITH 5/8 TRI 088561709T Y
6 Inside Meter Inaccessible READS 0000 RADIO READ 1830528813 Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1830528813. Y
6 Inside Meter Inaccessible 11/12/09 kfm sent to closer batch to stop est. Y
6 Inside Meter Inaccessible accurate with inside meter reading. Y
6 Inside Meter Inaccessible Customer received final notice for the rem following uest that wa Y
6 Inside Meter Inaccessible s cancelled. Customer refused All day appointed and requested app Y
6 Inside Meter Inaccessible ointment as early as possible. Will be home she has no phone Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
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666005 2524 S Skyway Rd 20091103 6 Inside Meter Inaccessible Order already issued 2262672 |Rescheduled Notes: FSR ON SITE Y
6 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 088561709T reading: O. Y
667382 524 W Florence Ave 20090909 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2253908 \W001 Out meter reading: 629. Y
3 Inside Meter Inaccessible 2249340 |4 CONS EST - LOCKED GATE - GET ACCESS - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.27.09 Y
3 Inside Meter Inaccessible 2253908 |WO001 In meter ID: 083500039T reading: O. Y
3 Inside Meter Inaccessible 2249340 |WO001 Out meter reading: 629. Y
3 Inside Meter Inaccessible WO001 In meter ID: 083500039T reading: 0. Y
3 Inside Meter Inaccessible TM PAD NOT PULLING READ SET RR 083500039T 0000 1820681723 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820681723. Y
670625 5916 W Forestwood Dr LO095 20091028 3 Issued EST/ZERO Svc Order 2264582 |Coded as Receptacle missing or broken. Please try to fix and C
3 give location of meter. Inside or outside. C
3 DSZ 11/5 COULDNT LOCATE PAD POSSIBLY IN GARDEN SHED BEHIND C
3 GARAGE OWNER NOT HOME MAID WAS JUST LEAVING SAID SHE WOULD GIVE C
3 CARD TO OWNER TO CALL AND MAKE APPOINTMENT C
3 Left Notice / Posting C
3 WO001 Found service on. C
3 WOO01 Left service on. C
3 WO001 Incompletion reason: No Access. C
670661 3003 W Malone St 20090901 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241966 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - Y
3 Inside Meter Inaccessible No action required. No estimates.....CV/OPS 10.19.09 Y
3 Inside Meter Inaccessible METER EXCHANGED 10/28/08 - BUT STILL ESTIMATING BILLS Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 32. Y
3 Inside Meter Inaccessible TM READS 0032 PULLS OK Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
673709 9737 W GUINIVERE DR L0405 20091006 3 0
20091105 4 Sent letter to gain access
675217 3610 W Verona Ct #41 20100210 3 Inside Meter Inaccessible Order already issued ‘ 2362290 ‘WOOl Out meter reading: 321. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 088563346T reading: O. Y
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675217 3610 W Verona Ct #41 20100210 3 Inside Meter Inaccessible Order already issued 2362290 |Added to closer batch - estimates.....CV/OPS 2.27.10 Y
677648 726 N Idaho St 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249336 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2250899 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2249336 WO001 Remote ID entered: 1830174276. Y
3 Inside Meter Inaccessible Emailed local office for out read of meter.....CV/OPS 10.23.09 Y
3 Inside Meter Inaccessible batch - estimates....CV/OPS 10.23.09 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2250899 |WO001 In meter ID: 082608599T reading: O. Y
3 Inside Meter Inaccessible 2249336 |(WO0O01 In meter ID: 082608599T reading: O. Y
3 Inside Meter Inaccessible AGB 10-22 RADIO READ METER WILL NOT PULL A READING SET NEW MTER Y
3 Inside Meter Inaccessible 2250899 |Emailed local office for out read of old meter...CV/OPS 10.23.09 Y
3 Inside Meter Inaccessible 2249336 NEW MTR# 82608599 RADIO# 1830174276 SET READING 0000 STOP THE Y
3 Inside Meter Inaccessible ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2250899 |record. Added to closer batch - estimates...CV/OPS 10.23.09 Y
3 Inside Meter Inaccessible 2249336 Office review required. Y
3 Inside Meter Inaccessible 2250899 |"Per email from local office 1. U
3 Inside Meter Inaccessible 2249336 |"Per email from local office 1. Ac
20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2249336 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible 2250899 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2249336 |WO001 Remote ID entered: 1830174276. Y
4 Inside Meter Inaccessible Emailed local office for out read of meter.....CV/OPS 10.23.09 Y
4 Inside Meter Inaccessible batch - estimates....CV/OPS 10.23.09 Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2250899 |WO001 In meter ID: 082608599T reading: O. Y
4 Inside Meter Inaccessible 2249336 |WO001 In meter ID: 082608599T reading: O. Y
4 Inside Meter Inaccessible AGB 10-22 RADIO READ METER WILL NOT PULL A READING SET NEW MTER Y
4 Inside Meter Inaccessible 2250899 |Emailed local office for out read of old meter...CV/OPS 10.23.09 Y
4 Inside Meter Inaccessible 2249336 NEW MTR# 82608599 RADIO# 1830174276 SET READING 0000 STOP THE Y
4 Inside Meter Inaccessible ESTIMATED READ COUNT Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2250899 |record. Added to closer batch - estimates...CV/OPS 10.23.09 Y
4 Inside Meter Inaccessible 2249336 |Office review required. Y
4 Inside Meter Inaccessible 2250899 |"Per email from local office 1. U
4 Inside Meter Inaccessible 2249336 |"Per email from local office 1. Ac
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Inside Meter Inaccessible

Inside Meter Inaccessible

Issued EST/ZERO Svc Order

2247417 |Customer received letter for periodic meter change; set new meter

Inside Meter Inaccessible

Inside Meter Inaccessible

2241526 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ

2247417 |DIAL METER NOT A 5 DIAL

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
677667 6825 N Greenwich Pl L0088 20090827 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2247417 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 2241526 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible BSE/ TOLD HER IT WAS ALREADY THERE AND WE NEEDED TO EXCH IT/ Y
4 Inside Meter Inaccessible ‘ 2247417 ‘DIAL METER NOT A 5 DIAL Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible ‘ 2241526 ‘LEFT HER BLUE CARD TO GIVE TO SON Y
4 Inside Meter Inaccessible Read Only Y
4 Inside Meter Inaccessible 2247417 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2241526 |Office review required. Y
4 Inside Meter Inaccessible 2247417 |Office review required. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830168763. Y
4 Inside Meter Inaccessible WO0O0L1 Closing Error: Account is in a billing batch. Y
4 Inside Meter Inaccessible 2241526 |Added to closer batch - estimates......CV/OPS 10.20.09 Y
4 Inside Meter Inaccessible 2247417 |10/21/09 kfm closing order Y
4 Inside Meter Inaccessible Sent to closer batch Meter is 4 dials and correct Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 2241526 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2247417 |Customer will be at premise. Customer received a letter to have m Y
4 Inside Meter Inaccessible 2241526 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible DROP TO LINDA BRUCE Y
4 Inside Meter Inaccessible 2247417 |eter read and changed Y
4 Inside Meter Inaccessible 2241526 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2247417 |WO001 Out meter reading: 505. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 048182415T reading: 1. Y
4 Inside Meter Inaccessible 2241526 |WO001 Meter reading: 505. Y
4 Inside Meter Inaccessible 2247417 |AGB 10-21 CUSTOMER KEEPS GATE LOCKED NO ACCESS TO PAD SET NEW Y
4 Inside Meter Inaccessible 2241526 |[R00505 NEED TO PUT IN RADIO READ HERE/ CUST DOES NOT SPEAL TO Y
4 Inside Meter Inaccessible GOOD ENGLISH(MOTHER) DOG USUALLY IN YARD TRIED TO EXPLAIN WE Y
4 Inside Meter Inaccessible 2247417 MTER OUT READING 00505 SET READING 0001 NEW MTR# 48182415 RADIO# Y
4 Inside Meter Inaccessible 2241526 |[NEEDED TO EXCH MTR IS BSEMENT/ SAID SON MIGHT NOT WANT METER IN Y
4 Inside Meter Inaccessible 2247417 (1830168763 STOP THE ESTIMATED READ COUNT THE NEW MTER IS A 4 Y
20090928 5 Inside Meter Inaccessible Sent letter to gain access 0
5
5
5
5
5
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677667 6825 N Greenwich PI L0088 20090928 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241526 |LEFT HER BLUE CARD TO GIVE TO SON Y

5 Inside Meter Inaccessible 2247417 |Changed Meter Y

5 Inside Meter Inaccessible Installed Radio Reading Device Y

5 Inside Meter Inaccessible 2241526 |Read Only Y

5 Inside Meter Inaccessible 2247417 Office review required. Y

5 Inside Meter Inaccessible 2241526 |Office review required. Y

5 Inside Meter Inaccessible 2247417 |W001 Remote ID entered: 1830168763. Y

5 Inside Meter Inaccessible WO001 Closing Error: Account is in a billing batch. Y

5 Inside Meter Inaccessible 2241526 |Added to closer batch - estimates......CV/OPS 10.20.09 Y

5 Inside Meter Inaccessible 2247417 |10/21/09 kfm closing order Y

5 Inside Meter Inaccessible Sent to closer batch Meter is 4 dials and correct Y

5 Inside Meter Inaccessible and reading device. Y

5 Inside Meter Inaccessible 2241526 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible 2247417 |Customer will be at premise. Customer received a letter to have m Y

5 Inside Meter Inaccessible 2241526 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 5 Inside Meter Inaccessible DROP TO LINDA BRUCE Y

5 Inside Meter Inaccessible 2247417 |eter read and changed Y

5 Inside Meter Inaccessible 2241526 Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Inside Meter Inaccessible 2247417 |WO001 Out meter reading: 505. Y

5 Inside Meter Inaccessible 2241526 |WO001 Meter reading: 505. Y

5 Inside Meter Inaccessible 2247417 |WO001 In meter ID: 048182415T reading: 1. Y

5 Inside Meter Inaccessible AGB 10-21 CUSTOMER KEEPS GATE LOCKED NO ACCESS TO PAD SET NEW Y

5 Inside Meter Inaccessible 2241526 |R00505 NEED TO PUT IN RADIO READ HERE/ CUST DOES NOT SPEAL TO Y

5 Inside Meter Inaccessible 2247417 IMTER OUT READING 00505 SET READING 0001 NEW MTR# 48182415 RADIO# Y

5 Inside Meter Inaccessible 2241526 |GOOD ENGLISH(MOTHER) DOG USUALLY IN YARD TRIED TO EXPLAIN WE Y

5 Inside Meter Inaccessible NEEDED TO EXCH MTR IS BSEMENT/ SAID SON MIGHT NOT WANT METER IN Y

5 Inside Meter Inaccessible 2247417 |1830168763 STOP THE ESTIMATED READ COUNT THE NEW MTER IS A 4 Y

683666 2526 W Huntington Dr 20100112 3 Sent letter to gain access 0

20100209 4 Order already issued 2360567 |WO001 Out meter reading: 255. Y

4 WO0O01 In meter ID: 088563230T reading: O. Y

4 Added to closer batch - estimates......CV/OPS 2.26.10 Y

684016 725 N Clifton Ct 20090903 3 Inside Meter Inaccessible Sent letter to gain access 0

3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250641 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER C

3 Inside Meter Inaccessible Stuck Meter / Remote C

3 Inside Meter Inaccessible Send Letter C

3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C

3 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.26.09 C
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684016 725 N Clifton Ct 20091005 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250641 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NOT PULLING READ SEND OUT LETTER C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.26.09 C
20091104 5 Inside Meter Inaccessible Sent letter to gain access 0
20091203 6 Inside Meter Inaccessible Order already issued 2291771 |Customer received letter for periodic meter change; set new meter Y
6 Inside Meter Inaccessible and reading device and also repair the reading device. Y
6 Inside Meter Inaccessible WO001 Out meter reading: 617. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 088582344T reading: 0. Y
6 Inside Meter Inaccessible MSM CHANGED MTR TO STOP ESTIMATES RR# 1830532055 MTR# 088582344 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
‘ 6 Inside Meter Inaccessible ‘ Changed Meter Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1830532055. Y
689169 613 VORIS ST ‘ 20090915 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250649 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.26.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING READ C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
‘ 3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O0L1 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091014 4 Inside Meter Inaccessible 0
20091113 5 Inside Meter Inaccessible Sent letter to gain access
693441 714 W Mcclure Ave 20090908 3 Sent letter to gain access 0
20091007 4
20091106 5
695714 2211 W Butler St 20100128 3 Sent letter to gain access 0
696357 4331 W South St 20091001 3 0
20091102 4 Issued EST/ZERO Svc Order 2267780 |Please try to fix to stop estimates. Get read. Y
4 SIGNAL. NEW RF # 1461270481. ESTIMATES SHOULD STOP NOW. Y
4 Repaired/Rewired RF Y
4 Installed Radio Reading Device Y
4 "READ 0087 RS
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696357 4331 W South St 20091102 4 Issued EST/ZERO Svc Order 2267780 \WO001 Remote ID entered: 1461270480. Y
4 WO0O01 Closing Error: Service is in a meter read batch. Y
4 12/2/09 kfm sent to closer batch to stop est. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Meter reading: 87. Y
696559 10404 Churchill Dr L0031 20090923 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250774 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible No action required....CV/OPS 10.28.09 C
3 Inside Meter Inaccessible TM NO READ PAD NOT PULLING READ NHLC C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
698283 1508 W Blackberry Ln 20091119 3 Issued EST/ZERO Svc Order 2282587 |Please get read to stop estimates. Fix read device if needed. Y
' 3 WO0O01 Left service on. Y
3 'W001 Remote ID entered: 1830522109. Y
3 12/4/09 PUT IN CLOSER BATCH DUE TO ESTIMATES BMW 12/4 Y
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 WO001 Out meter reading: 936. Y
3 WO0O01 In meter ID: 088562253T reading: O. Y
3 dsz/lab 12/3 0936 pad wouldnt pull read set radio read Y
3 1830522109 set mtr 88562253 5/8 t 4 dial 0000 Y
3 Changed Meter Y
3 Installed Radio Reading Device Y
3 WO001 Found service on. Y
698803 409 S Bellevue Ave 20091103 3 Issued EST/ZERO Svc Order 2267847 Please get read to stop estimates and fix read device. Y
3 METER SHOP. Y
3 Changed Meter Y
3 WO001 Operated curb stop. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO001 Remote ID entered: 1830166517. Y
3 Associated meter change order #2289797 failed. Close both Y
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2267847 |Rescheduled Reason: FRCC - Reschedule Expired Order

S/O

=3
o

orders manually.

12/3/09 kfm closing order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: 0.

WO0O01 In meter ID: 087243761T reading: 0.
"12-03-09
# 5/8 T 87243761 START READ - 0000

<I<=<|<|<|=<|<|< <

—
o9}

D RA

"DEVICE I.D. # 1830166517

P VAL

"OUT. IF YOU NEED OUT READ

FIEFI

699264 751 W Joan Ct BLD 4 #402

20100208

Order already issued

2328974

"READ 0103

Py}
(7]

Change meter in vault Hope this will be warmer weather

Read Only

Other

Office review required.

WO0O01 Incompletion reason: Meter Blocked.
2/18/10 OFFICE REVIEWED ADDED TO CLOSER BATCH BMW 2/18

WO001 Out meter reading: 103.

WO0O01 In meter ID: reading: 0.

EXCHANGING IN SNOW. THIS EXCHANGE WILL HAVE TO BE DONE IN SPRING

BECAUSE FSR WILL HAVE TO DIG OUT RIM & COVER IN ORDER TO REACH

(0103). PLEASE WAIT UNTIL SPRING MONTH TO RE-ISSUE MTRCH ORDER.

"THE METER IS BAD. HOWEVER

TIolooo o0 o0o0o0onn

>

"THE METER. PRESENTLY

H3) <

701640 1441 E London Ave

20090918

Inside Meter Inaccessible

20091016
20091117

Inside Meter Inaccessible
Inside Meter Inaccessible

20091217

Inside Meter Inaccessible

Sent letter to gain access

702423 1522 W Daytona Dr

20100113

Sent letter to gain access

704732 5426 N Robinhood Dr

20090911

Inside Meter Inaccessible

Sent letter to gain access

Inside Meter Inaccessible

Inside Meter Inaccessible

Issued EST/ZERO Svc Order

2220700

3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ

Inside Meter Inaccessible

2244262

METER EXCHANGE THUR. 10/22/09 @ 9:00A 643-2385

Inside Meter Inaccessible

WO001 Found service on.

5/6/2010

Inside Meter Inaccessible
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Inside Meter Inaccessible

WO0O0L1 Left service on.

WO001 Remote ID entered: 1830314960.
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704732 5426 N Robinhood Dr 20090911 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220700 [METER BLOCKED IN GARAGE AND CUST LEAVING FOR 2 WEEKS LEFT HER C
4 Inside Meter Inaccessible 2244262 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2220700 |[CARD AND SHE WILL CALL AS SOON AS THEY RETURN SO WE MAY INSTALL C
4 Inside Meter Inaccessible 2244262 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2220700 NEW METER C
4 Inside Meter Inaccessible 2244262 |WO001 Out meter reading: 280. Y
4 Inside Meter Inaccessible 2220700 |WO001 Incompletion reason: Meter Blocked. C
4 Inside Meter Inaccessible 2244262 |WO001 In meter ID: 087576827T reading: O. Y
4 Inside Meter Inaccessible 10\22\09 WMS READ 0280 NEW METER RADIO READ# 1830314960 Y
4 Inside Meter Inaccessible OVER ESTIMATED Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
704865 9000 N University St 20090923 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240906 5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible WO001 Meter reading: 44199. Y
5 Inside Meter Inaccessible Read Only Y
5 Inside Meter Inaccessible Repaired / Rewired Touchpad Y
5 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible "10-14-09 & RI
705057 305 W Lake Ave 20100111 3 Sent letter to gain access 0
707294 321 E Republic St 20090916 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250790 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING READ NHLC SEND OUT LETTER C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.26.09 C
20091015 4 Inside Meter Inaccessible 0
20091116 5 Inside Meter Inaccessible Sent letter to gain access
708197 1326 W Devereux Dr 20091012 3 0
709224 2129 W Garden St 20091130 3 Sent letter to gain access 0
20091231 4
20100129 5 Order already issued 2324760 |Please shut off water for non-compliance. Has not responded Y
5 2/10/10 RDW READ CANNOT GET READ. BATTERY DEAD. R@R NEW METER Y
5 #88562784. NEW RADIO ID # 1830528080. NEW START READ 0000. FOR Y
5 READ ON OLD METER CONTACT PEORIA METER SHPO. Y
5 Changed Meter Y
5 Installed Radio Reading Device Y
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709224 2129 W Garden St 20100129 5 Order already issued 2324760 |WO001 Operated curb stop. Y
5 WO001 Found service on. Y
5 WO0O01 Left service on. Y
5 WO001 Remote ID entered: 1830528080. Y
5 to the 3 letters sent for continued estimates on account. Y
5 XPTR and added to closer batch - estimates...CV/OPS 2.11.10 Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 WO001 Out meter reading: 0. Y
5 WO0O01 In meter ID: 088562784T reading: 0. Y
5 "Per local office eteri
709405 2130 W Lincoln Ave 20090831 3 Outside Meter Inaccessible 0
714045 11420 N Northtrail Dr 20091120 3 Sent letter to gain access 0
715281 913 N Rebecca PI 20090904 4 Outside Meter Inaccessible 0
716326 2609 W Rohmann Ave 20091005 3 0
20091104 4 Sent letter to gain access
20091204 5
20100107 6
717888 9514 W LAKE CAMELOT DR L0641 20091006 3 0
20091105 4 Sent letter to gain access
722427 2303 E Grandview Ave 20091217 3 Sent letter to gain access 0
20100119 4
20100216 5 Issued EST/ZERO Svc Order 2367074 |Closing order to final account as of 2.26.10 est final read Y
5 24. Water if off per NPOFF order. NPOFF order was cancelled Y
5 instead of closed. Premise is vacant.....CV/OPS 2.28.10 Y
724335 3031 N Sterling Ave 20100114 3 Inside Meter Inaccessible Sent letter to gain access 0
725626 501 W Columbia Ter 20090904 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240596 "10/13/09 REF NO READ LOW BATTERY HOP
5 Inside Meter Inaccessible Please turn water on. In reference to previous order#2240028. Y
5 Inside Meter Inaccessible 2240783 |meter exchange 10/13/09 to stop the estimates RF. Y
5 Inside Meter Inaccessible 2235120 |DID POSTING TO INFORM TENANT OF PENDING T/OFF - DUE TO NO ACCESS Y
5 Inside Meter Inaccessible 2240783 \WO001 Found service off. Y
5 Inside Meter Inaccessible 2235120 |WO0O01 Left service off. Y
5 Inside Meter Inaccessible 2240783 |WO001 Left service on. Y
5 Inside Meter Inaccessible 2240596 |TURNED WATER ON Y
5 Inside Meter Inaccessible 2240783 \WO001 Remote ID entered: 1830297616. Y
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725626 501 W Columbia Ter 20090904 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240596 |WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 2240783 |Per the local office the out read is 534 sent to closer Y
5 Inside Meter Inaccessible 2240596 |WO001 Found service off. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible 2240783 |batch to bill Y
5 Inside Meter Inaccessible 2240596 |Customer paid and was called ahead due to it being a rental prope Y
5 Inside Meter Inaccessible 2235120 TO REPAIR EQUIPMENT -5 CONS EST ON THIS ACCOUNT. Y
5 Inside Meter Inaccessible 2240783 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2235120 [T/OFF UNTIL ACCESS GIVEN - EXCHANGE OR REPAIR EQUIPMENT Y
5 Inside Meter Inaccessible 2240596 |rty. Y
5 Inside Meter Inaccessible 2240783 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576932T reading: O. Y
5 Inside Meter Inaccessible 2240596 |SPECIAL HANDLE for today 10/13/09 due to **COMPANY ERROR**. Custo Y
5 Inside Meter Inaccessible 2235120 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2240783 |10/13/09 REF NO READ LB EXCHANGED METER WITH 5/8 TRI Y
5 Inside Meter Inaccessible 2240596 |mer's contact # is 309-370-6526 it was entered in the previous or Y
5 Inside Meter Inaccessible 2240783 |087576932T READS 0000 RADIO READ 1830297616 CALL METER SHOP FOR Y
5 Inside Meter Inaccessible 2240596 |der as 309-635-6527 in which when the FSR called he stated the nu Y
5 Inside Meter Inaccessible 2235120 |TO MAKE REPAIRS Y
5 Inside Meter Inaccessible 2240783 |OUT READING Y
5 Inside Meter Inaccessible 2240596 |mber didnt work. Y
5 Inside Meter Inaccessible 2235120 |WO001 Operated curb stop. Y
5 Inside Meter Inaccessible 2240783 |Office review required. Y
5 Inside Meter Inaccessible 2240596 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2240783 |W001 Operated curb stop. Y
5 Inside Meter Inaccessible 2235120 \WO001 Found service on. Y
5 Inside Meter Inaccessible 2240596 |10/13 CALLED FRCC T/T JEREMY. WILL PULL CURRENT. MKH/TC Y
5 Inside Meter Inaccessible 2235120 |"10/12/09 REF NO READ POS
20091006 6 Inside Meter Inaccessible 2240596 "10/13/09 REF NO READ LOW BATTERY HOP
6 Inside Meter Inaccessible Please turn water on. In reference to previous order#2240028. Y
6 Inside Meter Inaccessible 2240783 |meter exchange 10/13/09 to stop the estimates RF. Y
6 Inside Meter Inaccessible 2170681 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2240783 |WO001 Found service off. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible 2240596 TURNED WATER ON Y
6 Inside Meter Inaccessible 2240783 |W001 Remote ID entered: 1830297616. Y
6 Inside Meter Inaccessible 2240596 |WO001 Operated curb stop. Y
6 Inside Meter Inaccessible WO001 Found service off. Y
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725626 501 W Columbia Ter 20091006 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240783 |Per the local office the out read is 534 sent to closer Y
6 Inside Meter Inaccessible batch to bill Y
6 Inside Meter Inaccessible 2240596 |WO001 Left service on. Y
6 Inside Meter Inaccessible 2170681 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2240596 Customer paid and was called ahead due to it being a rental prope Y
6 Inside Meter Inaccessible 2240783 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2240596 |rty. Y
6 Inside Meter Inaccessible 2170681 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2240783 \WO0O01 In meter ID: 087576932T reading: O. Y
6 Inside Meter Inaccessible 2240596 |SPECIAL HANDLE for today 10/13/09 due to **COMPANY ERROR**. Custo Y
6 Inside Meter Inaccessible 2170681 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2240783 |10/13/09 REF NO READ LB EXCHANGED METER WITH 5/8 TRI Y
6 Inside Meter Inaccessible 2240596 |mer's contact # is 309-370-6526 it was entered in the previous or Y
6 Inside Meter Inaccessible 2170681 [THIS IS AN APARTMENT BUILDING RADIO READ WILL NOT PULL NEEDS Y
6 Inside Meter Inaccessible TO BE EXCHANGED LAB Y
6 Inside Meter Inaccessible 2240783 |087576932T READS 0000 RADIO READ 1830297616 CALL METER SHOP FOR Y
6 Inside Meter Inaccessible 2240596 |der as 309-635-6527 in which when the FSR called he stated the nu Y
6 Inside Meter Inaccessible 2240783 |OUT READING Y
6 Inside Meter Inaccessible 2240596 |mber didnt work. Y
6 Inside Meter Inaccessible 2240783 |Office review required. Y
6 Inside Meter Inaccessible 2240596 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2170681 [Sent to bill batch for 4 estimates JR 8/21 Y
6 Inside Meter Inaccessible 2240596 [10/13 CALLED FRCC T/T JEREMY. WILL PULL CURRENT. MKH/TC Y
6 Inside Meter Inaccessible 2240783 |WO001 Operated curb stop. Y

726315 5012 N Renwood Ave 20100209 3 Order already issued 2356426 |WO001 Out meter reading: 340. Y
3 WO0O01 In meter ID: 086076280T reading: 0. Y

726382 1804 W Bradley Ave 20090904 4 Inside Meter Inaccessible 0

728205 2523 W Downs Cir 20090904 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220720 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible AGB 9-25 PAD WILL NOT PULL A READING LEFT CARD CUSTOMER IS NOT C
4 Inside Meter Inaccessible HOME C
4 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C

20091005 5 Inside Meter Inaccessible Sent letter to gain access 0
728226 2116 N North St 20091207 3 Sent letter to gain access 0
20100108 4
728933 2623 W Rohmann Ave 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
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728933 2623 W Rohmann Ave 20090904 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241799 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Created UCAC for corr to send letter per above...CV/OPS 10.19.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
730189 3617 N Finnell Ave 20090914 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250800 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING READ WILLNOT LET US IN UNTIL HE TALKS TO LANDLORD C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible WO001 Incompletion reason: Denied Access. C
3 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.26.09 C
731935 2805 W Huntington Dr 20090911 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248908 |Repair or install remote and/or verify outside reading device is Y
5 Inside Meter Inaccessible 2241424 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2248908 WOO01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1830175413. Y
5 Inside Meter Inaccessible accurate with inside meter reading. Y
5 Inside Meter Inaccessible 2241424 |Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2248908 |Customer at premise and specifically requested time slot not all Y
5 Inside Meter Inaccessible 2241424 ' TM NO READ NOT PULLING C
5 Inside Meter Inaccessible Stuck Meter / Remote C
‘ 5 Inside Meter Inaccessible 2248908 |day due to work schedule. Y
5 Inside Meter Inaccessible 2241424 |WO001 Found service on. C
‘ 5 Inside Meter Inaccessible 2248908 |WO001 Out meter reading: 1149. Y
‘ 5 Inside Meter Inaccessible 2241424 \WO0O01 Left service on. C
5 Inside Meter Inaccessible 2248908 |WO001 In meter ID: 083500091T reading: O. Y
5 Inside Meter Inaccessible 10/27/09 REF READS 1149 EXCHANGED METER WITH 5/8 TRI Y
5 Inside Meter Inaccessible 2241424 \WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2248908 083500091T READS 0000 RADIO READ 1830175413 Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible 2241424 |No action required. No read......CV/OPS 10.16.09 C
735913 Attingham Park L0021 #IRRIG 20100121 3 Issued EST/ZERO Svc Order 2336135 |Please get read to stop estimates. Fix read device if needed. Y

5/6/2010

Page 106 of 145



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
735913 Attingham Park L0021 #IRRIG 20100121 3 Issued EST/ZERO Svc Order 2336135 |W001 Meter reading: 9338. Y
3 1\29\10 WMS READ 09338 NOT IN USE SHUT OFF FO Y
3 Read Only Y
3 2/1/10 kfm sent to closer batch to stop est. Y
3 3/24/10 coded irrigation cb Y
736727 3203 W Sylvan Ln 20090911 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251597 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2250807 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820680966. Y
3 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.26.09 Y
3 Inside Meter Inaccessible 2251597 |WO001 In meter ID: 083500197T reading: O. Y
3 Inside Meter Inaccessible 2250807 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 083500197T reading: 0. Y
3 Inside Meter Inaccessible TM NO READ LB SET RR 083500197T 0000 ID 1820680966 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
737361 6831 N Frostwood Pky #8 20090827 4 Inside Meter Inaccessible Sent letter to gain access 0
' 4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207737 |4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2243657 |CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
4 Inside Meter Inaccessible 2248492 |CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
4 Inside Meter Inaccessible 2207737 |TM NO READ SEND OUT LETTER C
4 Inside Meter Inaccessible 2248492 |T/OFF UNTIL ACCESS GIVEN - BOX IS NOW LOCATED - T/OFF Y
4 Inside Meter Inaccessible 2243657 |[T/OFF UNTIL ACCESS GIVEN C
‘ 4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible 2248492 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Inside Meter Inaccessible 2207737 |No answer / Left card C
‘ 4 Inside Meter Inaccessible 2248492 \WO001 Meter reading: 122. Y
4 Inside Meter Inaccessible 2243657 |10/16/09 REF CAN'T LOCATE STOP BOX TO SHUT OFF CALLED FOR TAP C
4 Inside Meter Inaccessible 2207737 |Send Letter C
4 Inside Meter Inaccessible 2248492 |10/21/09 REF READS 0122 ATTACHED NEW PAD TO WIRE THAT HAD Y
4 Inside Meter Inaccessible 2207737 \WO001 Found service on. C
4 Inside Meter Inaccessible 2243657 |ORDER C
4 Inside Meter Inaccessible 2207737 |WO0O01 Left service on. C
4 Inside Meter Inaccessible 2243657 |WO001 Incompletion reason: Curb Box Needs Located. C
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737361 6831 N Frostwood Pky #8 20090827 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248492 BEEN CUT Y
4 Inside Meter Inaccessible 2207737 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2248492 |WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
20090928 5 Inside Meter Inaccessible CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT Y
5 Inside Meter Inaccessible 2207737 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2243657 CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
5 Inside Meter Inaccessible 2207737 |TM NO READ SEND OUT LETTER C
5 Inside Meter Inaccessible 2248492 |T/OFF UNTIL ACCESS GIVEN - BOX IS NOW LOCATED - T/OFF Y
5 Inside Meter Inaccessible 2243657 T/OFF UNTIL ACCESS GIVEN C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2207737 |No answer / Left card C
5 Inside Meter Inaccessible 2248492 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible WO001 Meter reading: 122. Y
5 Inside Meter Inaccessible 2207737 |Send Letter C
‘ 5 Inside Meter Inaccessible 2243657 |10/16/09 REF CAN'T LOCATE STOP BOX TO SHUT OFF CALLED FOR TAP C
5 Inside Meter Inaccessible 2207737 |WO001 Found service on. C
5 Inside Meter Inaccessible 2248492 10/21/09 REF READS 0122 ATTACHED NEW PAD TO WIRE THAT HAD Y
5 Inside Meter Inaccessible 2243657 ORDER C
5 Inside Meter Inaccessible 2207737 |WO0O01 Left service on. C
5 Inside Meter Inaccessible 2243657 |WO001 Incompletion reason: Curb Box Needs Located. C
5 Inside Meter Inaccessible 2248492 |BEEN CUT Y
5 Inside Meter Inaccessible 2207737 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2248492 |WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O0L1 Left service on. Y
748943 2308 N University St 20091106 3 Sent letter to gain access 0
20091208 4
20100108 5
751365 4526 S Lake Camelot Dr L0144 20091006 | 3 o0
20091105 4
751630 3022 N Bigelow St 20100111 3 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
20100205 4 Inside Meter Inaccessible
751996 2524 W Kenwood Ave 20091005 3 0
20091104 4 Sent letter to gain access
752578 1119 NE Rock Island Ave 20090916 4 Inside Meter Inaccessible 0
752668 309 Franklin Ave 20091102 3 Sent letter to gain access 0
20091201 4
20100104 5
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752874 1912 W Callender Ave 20091104 3 Sent letter to gain access 0
756954 6827 N Parkwood Dr 20090925 8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242408 |Customer received letter for periodic meter change; set new meter Y
8 Inside Meter Inaccessible 2239847 |9 CONS EST - REPCEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
8 Inside Meter Inaccessible 2242408 |Installed Radio Reading Device Y
8 Inside Meter Inaccessible WO001 Remote ID entered: 1830304810. Y
8 Inside Meter Inaccessible and reading device. Y
8 Inside Meter Inaccessible 2239847 |METER EXCHANGED 6/2008 C
8 Inside Meter Inaccessible AGB 10-14 RADIO READ WILL NOT PULL A READING NOT HOME LEFT CARD C
8 Inside Meter Inaccessible 2242408 |Customer will be at premise. Y
8 Inside Meter Inaccessible custoemr wife linda called said that received notice on the door Y
8 Inside Meter Inaccessible 2239847 |WO001 Incompletion reason: Knock / Ring Left Card. C
8 Inside Meter Inaccessible 2242408 |to call to change meter requested time frame Y
8 Inside Meter Inaccessible WO001 Out meter reading: O. Y
8 Inside Meter Inaccessible WO0O01 In meter ID: 087576870T reading: 0. Y
8 Inside Meter Inaccessible 2239847 |No action required. No read.....CV/OPS 10.15.09 C
8 Inside Meter Inaccessible 2242408 |JCK 10-15-09 INSTALLED R-F METER Y
8 Inside Meter Inaccessible Changed Meter Y
757229 2820 W Garden St 20090831 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241568 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2248516 |read to stop estimates..gate will be unlocked.. Y
4 Inside Meter Inaccessible 2241568 |10\15\09 WMS NOT HOME LEFT C
4 Inside Meter Inaccessible 2248516 |WO001 Meter reading: 55. Y
4 Inside Meter Inaccessible 2241568 |No answer / Left card C
4 Inside Meter Inaccessible 2248516 |Verified read OK Y
4 Inside Meter Inaccessible 2241568 WO001 Found service on. C
4 Inside Meter Inaccessible 2248516 |Added to closer batch - estimates...CV/OPS 10.29.09 Y
‘ 4 Inside Meter Inaccessible 2241568 |WO001 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
‘ 4 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
‘ 20090930 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248516 |read to stop estimates..gate will be unlocked.. Y
5 Inside Meter Inaccessible 2241568 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
5 Inside Meter Inaccessible 2248516 |WO001 Meter reading: 55. Y
5 Inside Meter Inaccessible 2241568 |10\15\09 WMS NOT HOME LEFT C
5 Inside Meter Inaccessible No answer / Left card C
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757229 2820 W Garden St 20090930 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248516 |Verified read OK Y
5 Inside Meter Inaccessible 2241568 |WO001 Found service on. C
5 Inside Meter Inaccessible 2248516 |Added to closer batch - estimates...CV/OPS 10.29.09 Y
5 Inside Meter Inaccessible 2241568 |WO001 Left service on. C
5 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
761489 5706 N Hamilton Rd 20090911 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2208900 |3 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 9-15-09 ML C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible 2241168 |Customer received letter for periodic meter change; set new meter C
4 Inside Meter Inaccessible 2208900 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2241168 |and reading device. C
4 Inside Meter Inaccessible JAB 11-19 LOW BATTERY METER NO READING C
4 Inside Meter Inaccessible Left Notice / Posting C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091012 5 Inside Meter Inaccessible 0
20091110 6 Inside Meter Inaccessible Order already issued 2241168 |Customer received letter for periodic meter change; set new meter C
6 Inside Meter Inaccessible and reading device. C
6 Inside Meter Inaccessible JAB 11-19 LOW BATTERY METER NO READING C
6 Inside Meter Inaccessible Left Notice / Posting C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091210 7 Inside Meter Inaccessible 2296438 |Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible Office review required. Y
7 Inside Meter Inaccessible WO001 Found service on. Y
7 Inside Meter Inaccessible WO0O0L1 Left service on. Y
7 Inside Meter Inaccessible WO001 Remote ID entered: 1830523033. Y
7 Inside Meter Inaccessible 12.21.09 Put in closer batch 7/est. Created UCAC for billing re: Y
7 Inside Meter Inaccessible dead battery. Verified RF# in MINV/SRVM to match RF# insatlled. Y
7 Inside Meter Inaccessible Okay. dmk Y
7 Inside Meter Inaccessible accurate with inside meter reading. Y
7 Inside Meter Inaccessible IF CUST CANCELS OR IS A NO SHOW SHUT WATER OFF FOR NON COMPLINCE Y
7 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
7 Inside Meter Inaccessible WO0O01 In meter ID: 088562127T reading: O. Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible "#1830523033 #085
7 Inside Meter Inaccessible "12/19/09 BG
763439 1409 N Cole Ct 20100305 3 Sent letter to gain access 0
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765098 2117 N Broadway St 20091007 3 0
20091105 4 Sent letter to gain access
20091207 5
20100108 6
765194 1904 E Knox St 20090918 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250819 4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible No answer / Left card Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible No action required...CV/OPS 10.29.09 Y
3 Inside Meter Inaccessible "ALP 10/28/09 READ NO RADIO SIGNAL ME L
20091019 4 Inside Meter Inaccessible 0
767709 1814 W Baywood Ave 20090910 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2255089 |WO001 Out meter reading: 171. Y
3 Inside Meter Inaccessible 2250829 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820680579. Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.28.09 Y
3 Inside Meter Inaccessible 2255089 (WO0O01 In meter ID: 083500128T reading: O. Y
3 Inside Meter Inaccessible 2250829 |WO001 Out meter reading: 171. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 083500128T reading: O. Y
‘ 3 Inside Meter Inaccessible TM READS 0171 LOW BATTERY NOT PULLING READ SET RR 083500128 ID Y
3 Inside Meter Inaccessible 1820680579 Y
‘ 3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
767926 304 E Archer Ave 20091016 3 Inside Meter Inaccessible 0
768240 1216 N Frink St 20090908 4 Inside Meter Inaccessible 0
20091007 5 Inside Meter Inaccessible
20091105 6 Inside Meter Inaccessible Order already issued 2266032 METER EXCHANGE THUR. 11/12/09 @ 1:00P 966-3072 Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1830528831. Y
6 Inside Meter Inaccessible 11/13/09 OFFICE REVIEWED EMAILED LOCAL OFFICE FOR OUT READ BMW Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
6 Inside Meter Inaccessible WO0O0L1 In meter ID: 088561686T reading: O. Y
6 Inside Meter Inaccessible CAM 11-12-09 READ NO READ LOW BATTERY SET NEW RADIO Y
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768240 1216 N Frink St 20091105 6 Inside Meter Inaccessible Order already issued 2266032 READ #1830528831 MTR #88561686 READ 0000 LEFT WATER ON Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Office review required. Y
769196 1117 W Deerbrook Dr 20090922 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250830 4 CONS EST -DANGEROUS ANIMAL - SEE IF SOMEONE HOME TO EXCHANGE Y
3 Inside Meter Inaccessible METER & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 1178. Y
3 Inside Meter Inaccessible 1178 MSM TOOK READ PAD WORKS FINE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Transferred from bb to closer batch - estimates...CV/OPS 10.26.09 Y
769638 907 NE Glen Oak Ave 20090916 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250834 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible No action required. No read....CV/OPS 10.26.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NOT PULLING NHLC C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091015 4 Inside Meter Inaccessible 0
770510 3316 W Sylvan Ln 20091110 3 Sent letter to gain access 0
770693 2701 N Dechman Ave 20091116 3 Sent letter to gain access 0
771834 3137 W Maxine Ave 20090901 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150741 |4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible "8-1-09 B
20091001 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150741 |4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible "8-1-09 B
20091102 8 Inside Meter Inaccessible Order already issued 2266161 Repair or install remote and/or verify outside reading device is Y
8 Inside Meter Inaccessible WO0O0L1 In meter ID: 088561915T reading: O. Y
8 Inside Meter Inaccessible NEW RADIO READING DEVICE. Y
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771834 3137 W Maxine Ave 20091102 8 Inside Meter Inaccessible Order already issued 2266161 |Installed Radio Reading Device Y
8 Inside Meter Inaccessible Changed Meter Y
8 Inside Meter Inaccessible WO001 Remote ID entered: 1830524922. Y
8 Inside Meter Inaccessible accurate with inside meter reading. Also take read to stop estima Y
8 Inside Meter Inaccessible ted bills. Please call ahead at 309-208-6265 Y
8 Inside Meter Inaccessible Special Handle for 11/14/09 Customer works during the week and is Y
8 Inside Meter Inaccessible only availiable on Saturdays PLease work this on a Saturday Y
8 Inside Meter Inaccessible Rescheduled Reason: Other Y
8 Inside Meter Inaccessible Rescheduled Notes: Cstmr not available scheduled date. avtc Y
8 Inside Meter Inaccessible **11/05..Rescheduled for 11/14. avitc Y
8 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
8 Inside Meter Inaccessible "READ UNKNOWN L4-09
772135 1100 W George St 20090828 3 Inside Meter Inaccessible 0
774664 215 E Hines PI 20091019 3 0
20091117 4 Sent letter to gain access
775396 6005 W Plank Rd 20100203 3 Sent letter to gain access 0
20100303 4 Issued EST/ZERO Svc Order 2377296 |Please get read to stop estimates. Fix read device if needed. C
4 Customer has an REM scheduled but not until April 30th. Was C
4 just trying to get a read before then. C
4 3\11\10 WMS NO READ BUSINESS IS NOT OPEN THIS TIME O C
4 No answer / Left card C
4 WO001 Incompletion reason: No Access. C
775773 1621 W Martin St 20090929 | 3 o0
20091029 4 Sent letter to gain access
20091125 5
775995 707 E Behrends Ave 20090916 4 Inside Meter Inaccessible ‘ 0 ‘
20091015 5 Inside Meter Inaccessible
20091116 6 Inside Meter Inaccessible Called, left message
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2279653 ‘Please call Mr. Albert 30 minutes ahead at 309-868-4590. He Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O0L1 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1820678276. Y
6 Inside Meter Inaccessible 11/24/09 kfm sent to closer batch to stop est. Y
6 Inside Meter Inaccessible will have his babysitter let us in. Customer has been getting Y
6 Inside Meter Inaccessible estimated since May. He states he uses a lot of water but has Y
6 Inside Meter Inaccessible been getting estimated with no usage. Y
6 Inside Meter Inaccessible WO001 Out meter reading: 96. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 083500184T reading: O. Y
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775995 707 E Behrends Ave 20091116 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2279653 |AG 11-23 OLD MTR INFO NOT UPDATED - REMOVED RR Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible "1830192804 2067
778132 728 E Thrush Ave 20100118 3 Sent letter to gain access 0
778182 5001 N Big Hollow Rd 20090911 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240630 6 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2241935 |\WO001 Out meter reading: 27474. Y
6 Inside Meter Inaccessible 2240630 |Associated meter change order #2241935 failed. Close both Y
6 Inside Meter Inaccessible orders manually. Y
6 Inside Meter Inaccessible 10/14/09 kfm closing order Y
6 Inside Meter Inaccessible WO001 Out meter reading: 27474. Y
6 Inside Meter Inaccessible 2241935 |WO001 In meter ID: 031876588T reading: 1. Y
6 Inside Meter Inaccessible WO001 Closing Error: Account is in a billing batch. Y
6 Inside Meter Inaccessible 2240630 |WO001 In meter ID: 031876588T reading: 1. Y
6 Inside Meter Inaccessible 2241935 10/14/09 kfm closing order rf# 1830171480 Y
6 Inside Meter Inaccessible Sent to closer batch Y
6 Inside Meter Inaccessible 2240630 |RADIO READ DEVICE I.D. # 1830171480 Y
6 Inside Meter Inaccessible Changed Meter Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1830171480. Y
6 Inside Meter Inaccessible "10-14-09 & RI
6 Inside Meter Inaccessible NEW METER # 2 T 31876588 START READ - 00001 TALI
778479 1426 W Woodside Dr 20090922 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2256719 METER EXCH THUR. 10/29 @ 5:00P 678-9297 Y
3 Inside Meter Inaccessible 2250835 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible TM NO READ NHLC PAD NOT PULLING C
3 Inside Meter Inaccessible 2256719 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2250835 [Stuck Meter / Remote C
3 Inside Meter Inaccessible 2256719 |WO001 Out meter reading: 626. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 083500187T reading: O. Y
3 Inside Meter Inaccessible 2250835 |No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible 2256719 JCK 10-29-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible 2250835 |WO001 Left service on. C
3 Inside Meter Inaccessible 2256719 |Changed Meter Y
3 Inside Meter Inaccessible 2250835 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2256719 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820681049. Y
3 Inside Meter Inaccessible 2250835 |No action required.....CV/OPS 10.28.09 C
778548 11217 N Oakwood Dr BLD18 #UNIT 22 | 20090922 3 Inside Meter Inaccessible Sent letter to gain access 0

5/6/2010

Page 114 of 145



Billing Investigation Report for the Peoria District

Current = Consec. Zero

Account Read Zero Service S/O

Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

778548 11217 N Oakwood Dr BLD18 #UNIT 22 | 20090922 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241784 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Meter reading: 43. Y
3 Inside Meter Inaccessible TM READS 0043 NH READ PULLS GOOD Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.19.09 Y

778588 9353 N Timber Ter 20100217 3 Sent letter to gain access 0

781613 2606 W Wardcliffe Dr 20090915 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243491 METER EXCHANGE TUES. 10/20/09 @ 12:00P 339-4539 Y
3 Inside Meter Inaccessible 2247820 |WO001 Out meter reading: 567. Y
3 Inside Meter Inaccessible 2243491 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2247820 |WO001 In meter ID: 087576921T reading: O. Y
3 Inside Meter Inaccessible 2243491 \WO001 Out meter reading: 567. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576921T reading: O. Y
3 Inside Meter Inaccessible 10/20/09 REF READS 0567 EXCHANGED METER WITH 5/8 TRI Y
3 Inside Meter Inaccessible 087576921T READS 0000 RADIO READ 1830297774 Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830297774. Y

782251 107 NE Rock Island Ave 20091014 3 0

20091113 4 Sent letter to gain access

782308 923 SW Washington St 20090828 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2207747 ‘4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
4 Qutside Meter Inaccessible Sent UCAC to correspondence to send letter to customer...CV/OPS Y
4 Outside Meter Inaccessible 9.22.09 Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Outside Meter Inaccessible Rescheduled Notes: jlw Y
4 Outside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Outside Meter Inaccessible TM NOREAD NOT PULLING READ Y
4 Outside Meter Inaccessible Stuck Meter / Remote Y
4 Outside Meter Inaccessible Send Letter Y
4 Outside Meter Inaccessible WO001 Found service on. Y
4 Outside Meter Inaccessible WOO01 Left service on. Y

20090929 5 Outside Meter Inaccessible 0

783186 219 E lllinois Ave 20090916 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243482 |meter exchange thur.10/15/09 @ 3:00p 264-1608 to stop estimates. Y
3 Inside Meter Inaccessible Cannot close - in meter batch 09264....CV/OPS 10.15.09 Y
3 Inside Meter Inaccessible Emailed local office to verify out read of meter before Y
3 Inside Meter Inaccessible closing.....CV/OPS 10.16.09 Y
3 Inside Meter Inaccessible Deleted from 09020 bb. Waiting on out read for old meter......... Y
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783186 219 E lllinois Ave 20090916 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2243482 |....CV/OPS 10.19.09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible and added to closer batch....CV/OPS 10.19.09 Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576882T reading: 0. Y
3 Inside Meter Inaccessible JCK 10-15-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830313658. Y
3 Inside Meter Inaccessible WO001 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible "Per email from local office 03. C
783516 412 S Main St 20090903 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150751 |4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible "8-1-09 B
20091005 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2150751 |4 CON EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible "8-1-09 B
784647 1317 N ElImwood Ave 20091006 3 0
784971 2605 W Rohmann Ave 20091005 3 0
20091104 4 Sent letter to gain access
20091204 5
20100107 6
20100203 7
20100304 8 Called, left message
785244 909 S Gomo St 20090831 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240808 |6 CONS EST - LOCKED GATE - SEE IF SOMEONE HOME TO INSTALL RADIO C
6 Inside Meter Inaccessible 2248539 |CUSTOMER HAS REC'D 3 REQUESTS FOR ACCESS TO REPAIR EQUIPMENT C
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785244 909 S Gomo St 20090831 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240808 |No action required. No read..CV/OPS 10.15.09 C
6 Inside Meter Inaccessible READ METER C
6 Inside Meter Inaccessible 2248539 |T/OFF UNTIL ACCESS GIVEN C
6 Inside Meter Inaccessible 2240808 |Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible 2248539 |scheduled meter change C
6 Inside Meter Inaccessible 2240808 ' TM NHLC GATE LOCKED C
6 Inside Meter Inaccessible No answer / Left card C
6 Inside Meter Inaccessible WO001 Found service on. C
6 Inside Meter Inaccessible WO0O01 Left service on. C
6 Inside Meter Inaccessible WO001 Incompletion reason: No Access. C

789789 915 W Purtscher Dr 20100111 3 Sent letter to gain access 0

789839 2133 NE Jefferson Ave 20090915 5 Inside Meter Inaccessible Sent letter to gain access 0

' 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241426 |5 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C

5 Inside Meter Inaccessible 2242421 METER EXCHANGE 10/14/09 SS. Y
5 Inside Meter Inaccessible 2245327 |Customer requests service to be discontinued(closed) and a final Y
5 Inside Meter Inaccessible 2242421 |WO001 Remote ID entered: 1830297776. Y
5 Inside Meter Inaccessible 2245327 |bill issued. Y
5 Inside Meter Inaccessible 2242421 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2241426 |CANCEL METER WAS EXCHANGE 10/14/09 SS. C
5 Inside Meter Inaccessible 2242421 |WO001 In meter ID: 087576733T reading: 0. Y
5 Inside Meter Inaccessible 2245327 |Turn water off. Y
5 Inside Meter Inaccessible WO001 Meter reading: 5. Y
5 Inside Meter Inaccessible AG 10-19 TOOK FINAL READING Y
5 Inside Meter Inaccessible 2242421 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2245327 |Read Only Y
5 Inside Meter Inaccessible 2242421 |Changed Meter Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible “‘#1830297776 #085
5 Inside Meter Inaccessible "10/14/09 TAN !

790719 1412 W Butler St 20090828 3 Inside Meter Inaccessible Sent letter to gain access 0 ‘
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220753 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2246139 |METER EXCHANGE MON. 10/19/09 @ 2:00P 674-1326 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible 2220753 ' TM NO READ NOT PULLING READ C
3 Inside Meter Inaccessible 2246139 |WO001 Out meter reading: 295. Y
3 Inside Meter Inaccessible 2220753 |No answer / Left card C
3 Inside Meter Inaccessible Stuck Meter / Remote C
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790719 1412 W Butler St 20090828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2246139 WO0O01 In meter ID: 087577048T reading: O. Y
3 Inside Meter Inaccessible JCK 10-19-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible 2220753 |WO001 Found service on. C
3 Inside Meter Inaccessible 2246139 |Changed Meter Y
3 Inside Meter Inaccessible 2220753 \WO0O01 Left service on. C
3 Inside Meter Inaccessible 2246139 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible 2220753 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2246139 |W001 Remote ID entered: 1830302200. Y
790980 1514 W Kingsway Dr 20090924 3 0
792062 904 S Matthew St 20090828 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248372 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible Scheduled MCSPT service order for Jorge. Offered to take payment Y
4 Inside Meter Inaccessible 2241451 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
4 Inside Meter Inaccessible 2248372 \WOO01 Left service on. Y
4 Inside Meter Inaccessible 2241451 |Sent UCAC to corr to send letter to customer per above...CV/OPS C
4 Inside Meter Inaccessible 2248372 |WO001 Remote ID entered: 1830297773. Y
4 Inside Meter Inaccessible 2241451 |10.16.09 C
4 Inside Meter Inaccessible 2248372 |and send EFT. Y
4 Inside Meter Inaccessible and reading device. Y
4 Inside Meter Inaccessible 2241451 METER EXCHANGED 5/5/09 - STILL ESTIMATING C
4 Inside Meter Inaccessible 2248372 |Customer received letter for periodic meter change; set new meter Y
4 Inside Meter Inaccessible 2241451 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NO READ NOT PULLING NHLC C
4 Inside Meter Inaccessible 2248372 |and reading device. Y
4 Inside Meter Inaccessible 2241451 |Stuck Meter / Remote C
4 Inside Meter Inaccessible 2248372 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2241451 |Send Letter C
4 Inside Meter Inaccessible 2248372 |WO001 In meter ID: 087576910T reading: O. Y
‘ 4 Inside Meter Inaccessible 2241451 |WO001 Found service on. C
4 Inside Meter Inaccessible 2248372 |TM NO READ LB SET NEW RR 087576910 ID 1830297773 Y
‘ 4 Inside Meter Inaccessible 2241451 |WO0O01 Left service on. C
‘ 4 Inside Meter Inaccessible 2248372 |Installed Radio Reading Device Y
4 Inside Meter Inaccessible 2241451 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2248372 |WO001 Found service on. Y
20090929 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248372 |Scheduled MCSPT service order for Jorge. Offered to take payment Y
5 Inside Meter Inaccessible Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 2241451 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
5 Inside Meter Inaccessible 2248372 |WO001 Left service on. Y
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792062 904 S Matthew St 20090929 5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2248372 |W001 Remote ID entered: 1830297773. Y
5 Inside Meter Inaccessible 2241451 |Sent UCAC to corr to send letter to customer per above...CV/OPS C
5 Inside Meter Inaccessible 10.16.09 C
5 Inside Meter Inaccessible ‘ 2248372 ‘and reading device. Y
5 Inside Meter Inaccessible and send EFT. Y
5 Inside Meter Inaccessible ‘ 2241451 ‘METER EXCHANGED 5/5/09 - STILL ESTIMATING C
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Inside Meter Inaccessible 2248372 |Customer received letter for periodic meter change; set new meter Y
5 Inside Meter Inaccessible 2241451 TM NO READ NOT PULLING NHLC C
5 Inside Meter Inaccessible 2248372 |and reading device. Y
5 Inside Meter Inaccessible 2241451 |Stuck Meter / Remote C
5 Inside Meter Inaccessible 2248372 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2241451 |Send Letter C
5 Inside Meter Inaccessible 2248372 |WO001 In meter ID: 087576910T reading: O. Y
5 Inside Meter Inaccessible 2241451 |WO001 Found service on. C
5 Inside Meter Inaccessible 2248372 |TM NO READ LB SET NEW RR 087576910 ID 1830297773 Y
5 Inside Meter Inaccessible 2241451 |WO0O01 Left service on. C
5 Inside Meter Inaccessible 2248372 |Installed Radio Reading Device Y
5 Inside Meter Inaccessible 2241451 |WO001 Incompletion reason: Knock / Ring Left Card. C
5 Inside Meter Inaccessible 2248372 |WO001 Found service on. Y
792579 713 W Richmond Ave 20090908 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250919 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible EXCHANGE C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.26.09 C
3 Inside Meter Inaccessible "10/23/09 REF NO READ DTO
20091007 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250919 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible EXCHANGE C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible No action required. No read...CV/OPS 10.26.09 C
4 Inside Meter Inaccessible "10/23/09 REF NO READ DTO
20091105 5 Inside Meter Inaccessible Sent letter to gain access 0
793442 3002 SW Washington St IRRIG 20090929 3 0
20100127 3 Issued EST/ZERO Svc Order 2342572 |Please get read to stop estimates. Fix read device if needed. C
3 Please verify read is still 0000. Last UEST worked didn't C
3 get the estimates stopped so we have to reverify read. Thanks! C
3 CANCEL ZERO READ C
20091029 4 2265065 |Receptacle Missing or Broken. Please fix and get read to Y
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793442 3002 SW Washington St IRRIG 20100224 4 Issued EST/ZERO Svc Order 2374021 |Please get read to stop estimates. Fix read device if needed. Y
4 Office review required. Y
4 3/10/10 OFFICE REVIEWED NO ACTION REQUIRED BMW 3/10 Y
4 DO NOT CANCEL - NEED CURRENT READ TO STOP ESTIMATES Y
20091029 4 2265065 |stop estimates. Y
20100224 4 2374021 |WO001 Meter reading: O. Y
20091029 4 2265065 |WO001 Meter reading: 0. Y
4 11/6/09 RDW READ 0000 METER IS WORKING OK. Y
20100224 4 2374021 3\9\10 WMS READ 0000 THIS IS THE CORRECT READING NO USAGE Y
20091029 4 2265065 |Read Only Y
20100224 4 2374021 |SINCE NEW METER WAS PUT IN THIS IS AN IRRIGATION METER NO USAGE Y
4 ALALAAAAAAL ARV AR AR AR ARV Y
4 ALITIAITATIIIITTIITITITTITN Y
4 AT Y
4 Read Only Y
793605 7325 N Villa Lake Dr BD5-4 20091026 3 Outside Meter Inaccessible 0
' 20091123 4 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2285097 |Please get read to stop estimates. Fix read device if needed. Y
4 Outside Meter Inaccessible We have had problems getting reads from this meter since Y
4 Qutside Meter Inaccessible QOctober 2008. Is there any way to fix the problem? Y
4 Qutside Meter Inaccessible WO001 Meter reading: 113. Y
4 Outside Meter Inaccessible Read Only Y
4 Outside Meter Inaccessible 12/2/09 sent to billing to stop est. Y
4 Outside Meter Inaccessible "READ 0113 1-09
794212 3028 W Garden St ‘ 20090831 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2207750 |"READ STILL UNKNOWN RS
4 Inside Meter Inaccessible 4 CON EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Notes: jlw C
4 Inside Meter Inaccessible ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible ‘ CARD. C
4 Inside Meter Inaccessible ‘ Left Notice / Posting C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20090930 5 Inside Meter Inaccessible ‘ 0
20091030 6 Inside Meter Inaccessible Sent letter to gain access
20091130 7 Inside Meter Inaccessible Letter already issued
20091231 8 Inside Meter Inaccessible Sent letter to gain access
795443 1205 N Ellis St 20100305 3 Sent letter to gain access 0
796836 6516 N University St BLD 6 20090924 3 Inside Meter Inaccessible Sent letter to gain access 0
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796836 6516 N University St BLD 6 20090924 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250920 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WATCHING THIS ACCOUNT SET RR 051562173 ID 1821113878 Y
3 Inside Meter Inaccessible No movement on meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1821113878. Y
3 Inside Meter Inaccessible 11/2/09 OFFICE REVIEWED SENT TO BILLING TO HAVE BACK DATED 1 YR Y
3 Inside Meter Inaccessible USAGE FOR WATER THEIF. BMW 11/2 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: referred back - ekd/tc - no notes Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 8136. Y
‘ 3 Inside Meter Inaccessible ‘WOOl In meter ID: 051562173T reading: O. Y
3 Inside Meter Inaccessible TM READS 08136 FOUND MTR ON FLOOR BECAUSE OF THIEF WE WANT THEM Y
3 Inside Meter Inaccessible CHARGED UP TO A YR AT HIGHEST POSSIBLE USAGE ASSP WE WILL BE Y
797740 6626 N Toronado Ct ‘ 20090924 4 Inside Meter Inaccessible Sent letter to gain access 0 ‘
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220763 |3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET C
4 Inside Meter Inaccessible 2246724 |Setup services for repair of meter eft declined Y
4 Inside Meter Inaccessible Office review required. Y
‘ 4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O0L1 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830321970. Y
4 Inside Meter Inaccessible 10.23.9 Office: Put in closer batch 4/est...dmk Y
4 Inside Meter Inaccessible 2220763 |READ C
4 Inside Meter Inaccessible 2246724 |accurate with inside meter reading. Y
4 Inside Meter Inaccessible 2220763 |NO ONE HOME/ DOG IN BACKYARD LEFT BLUE CARD AT DOOR C
4 Inside Meter Inaccessible 2246724 |WO001 Out meter reading: 236. Y
4 Inside Meter Inaccessible WO0O01 In meter ID: 087576939T reading: O. Y
4 Inside Meter Inaccessible 2220763 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2246724 |CAM 10-22-09 READ 0236 OLD METER OKAY PAD WOULD NOT PULL Y
4 Inside Meter Inaccessible SET NEW RADIO READ #1830321970 MTR #87576939 READ 0000 Y
4 Inside Meter Inaccessible LEFT ON Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible Changed Meter Y
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Qutside Meter Inaccessible

Located & Marked C/S

Outside Meter Inaccessible

Outside Meter Inaccessible

Qutside Meter Inaccessible
Qutside Meter Inaccessible

WO001 Found service on.

WO0O01 Left service on.

No action required...CV/OPS 10.28.09
EXCHANGE TO R.F

Outside Meter Inaccessible

Outside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Notes: referred back - ekd/tc - no notes

Qutside Meter Inaccessible

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Qutside Meter Inaccessible

Rescheduled Notes: found on tb - ekd/tc

Outside Meter Inaccessible

WO001 Meter reading: 340.

Outside Meter Inaccessible

TM READS 0340 LOCATED AND PAINTED VLT MTR OK

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
799175 3036 W Ann St 20090831 7 Inside Meter Inaccessible Sent letter to gain access 0
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240578 |8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
7 Inside Meter Inaccessible 2242145 |WO001 Out meter reading: 0. Y
7 Inside Meter Inaccessible 2240578 |Added to closer batch - estimates...CV/OPS 10.15.09 Y
7 Inside Meter Inaccessible 2242145 |WO001 In meter ID: 087576906T reading: O. Y
7 Inside Meter Inaccessible 2240578 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
7 Inside Meter Inaccessible WO0O01 In meter ID: 087576906T reading: O. Y
7 Inside Meter Inaccessible TM NO READ NOT PULLINGREAD SET RR 087576906 ID 1830323657 Y
7 Inside Meter Inaccessible Turned off at curbstop Y
7 Inside Meter Inaccessible WO001 Found service on. Y
7 Inside Meter Inaccessible WO0O0L1 Left service on. Y
7 Inside Meter Inaccessible WO001 Remote ID entered: 1830323657. Y
20090930 8 Inside Meter Inaccessible Sent letter to gain access 0
8 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2242145 |WO001 Out meter reading: 0.
8 Inside Meter Inaccessible 2240578 |8 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ
8 Inside Meter Inaccessible Added to closer batch - estimates...CV/OPS 10.15.09
8 Inside Meter Inaccessible 2242145 WO0O01 In meter ID: 087576906T reading: O.
8 Inside Meter Inaccessible 2240578 |Rescheduled Reason: FRCC - Reschedule Expired Order
8 Inside Meter Inaccessible WO001 Out meter reading: 0.
8 Inside Meter Inaccessible WO0O01 In meter ID: 087576906T reading: O.
8 Inside Meter Inaccessible TM NO READ NOT PULLINGREAD SET RR 087576906 ID 1830323657
8 Inside Meter Inaccessible Turned off at curbstop
8 Inside Meter Inaccessible WO001 Found service on.
8 Inside Meter Inaccessible WO0O0L1 Left service on.
8 Inside Meter Inaccessible WO001 Remote ID entered: 1830323657.
799710 939 S Airport Rd 20090903 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2250924 |4 CONS EST -COVERED BY SHRUBS - SEE IF CAN FIND & GET READ OR
3
3
3
3
3
3
3
3
3
3
3
3

Outside Meter Inaccessible

Read Only

< <=<|<<|=<< < </<|/< <|<|<|</<|<< << <<|</<|=<
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801954 1305 W Barker Ave 20090904 7 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2234921 |WO001 Out meter reading: 1317. Y
7 Inside Meter Inaccessible 2234278 |Repair or install remote and/or verify outside reading device is Y
7 Inside Meter Inaccessible Changed Meter Y
7 Inside Meter Inaccessible WO001 Found service on. Y
7 Inside Meter Inaccessible WO0O01 Left service on. Y
7 Inside Meter Inaccessible WO001 Remote ID entered: 1830304725. Y
7 Inside Meter Inaccessible 10*8*9 Checked MINV/SRVM RE: RF #. MINV/OK updated SRVM to 17. Y
7 Inside Meter Inaccessible In bill batch 09009.....7/EST....dmk Y
7 Inside Meter Inaccessible 2234921 |WO001 In meter ID: 087576368T reading: 0. Y
7 Inside Meter Inaccessible 2234278 |accurate with inside meter reading. Y
7 Inside Meter Inaccessible 2085542 |CARD FOR ACCESS C
7 Inside Meter Inaccessible 2234278 |Consecutive Estimated Bills Y
7 Inside Meter Inaccessible 2085542 |WO001 Incompletion reason: No Access. C
7 Inside Meter Inaccessible 2234278 |Office review required Y
7 Inside Meter Inaccessible WO001 Out meter reading: 1317. Y
7 Inside Meter Inaccessible WO0O01 In meter ID: 087576368T reading: O. Y
7 Inside Meter Inaccessible AG 10/07 SET RADIO READ 1830304725 METER 87576368 Y
7 Inside Meter Inaccessible OUT READ 1317 Y
7 Inside Meter Inaccessible Installed Radio Reading Device Y
7 Inside Meter Inaccessible 2085542 |"AG  5/28/09 NEW SIDING ON HOUSE SSIN
802826 211 Van Buren St 20090916 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250925 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Read Only C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O0L1 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read....CV/OPS 10.26.09 C
3 Inside Meter Inaccessible "WA 10-23-09---------- RADIO READ WON LL RI
20091014 4 Inside Meter Inaccessible 0
802857 5306 W Kirsten Curve L0013 20090827 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220778 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2239256 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2238163 |Repair remote and verify outside reading device is Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830191092. Y
3 Inside Meter Inaccessible 10/13/09 kfm sent to closer batch to stop est. Y
3 Inside Meter Inaccessible 2220778 |agb 9-25 radio read will not pull a reading left card C
3 Inside Meter Inaccessible 2239256 |WO001 In meter ID: 051801310T reading: O. Y
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802857 5306 W Kirsten Curve L0013 20090827 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2238163 |accurate with inside meter reading. Y
3 Inside Meter Inaccessible 2220778 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2238163 |Customer requested time frame. Y
3 Inside Meter Inaccessible WO001 Out meter reading: O. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 051801310T reading: 0. Y
3 Inside Meter Inaccessible AGB 10-12 METER WILL NOT WAKE UP AND PULL A READING REMOVED AND Y
3 Inside Meter Inaccessible SET NEW METER SET READING 0000 NEW MTR#51801310 RADIO# Y
3 Inside Meter Inaccessible 1830191092 PLEASE STOP THE ESTIMATED READ COUNT Y
3 Inside Meter Inaccessible Changed Meter Y
804643 4017 N Dayton Ave 20090918 4 Inside Meter Inaccessible 0
804862 3508 N El Vista Ave 20090914 3 Qutside Meter Inaccessible Sent letter to gain access 0
3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2250927 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Outside Meter Inaccessible WO001 Meter reading: 788. Y
3 Outside Meter Inaccessible 10-23-09 SS PAD ON VLT LID IN EASEMENT. PAINTED AND FLAGGED Y
3 Outside Meter Inaccessible VAULT... GOT READ ON FIRST TRY. READS 0788 Y
3 Outside Meter Inaccessible Read Only Y
3 Outside Meter Inaccessible No action required. No estimates...CV/OPS 10.26.09 Y
805809 1422 E Lake Ave 20090918 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241215 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2235885 |meter exchange tues. 10/13/09 @ 5:00P 672-5667 Y
4 Inside Meter Inaccessible 2220785 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2241215 |WO001 In meter ID: 087576886T reading: O. Y
4 Inside Meter Inaccessible 2220785 |[RADIO READ WILL NOT PULL/ NO ANSWER AT DOOR LEFT CARD FOR METER C
4 Inside Meter Inaccessible 2235885 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2220785 |[EXCH LAB C
4 Inside Meter Inaccessible 2235885 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2220785 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2235885 |WO001 In meter ID: 087576886T reading: 0. Y
4 Inside Meter Inaccessible JCK 10-13-09 INSTALLED R-F METER Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830311835. Y
805979 5903 W Forestwood Dr L0043 20090827 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220788 |3 CONS EST READS - COVERED BY SHRUBS - CHECK TO SEE IF CAN FIND & Y
3 Inside Meter Inaccessible WO0O01 Closing Error: Service is in a meter read batch. Y
3 Inside Meter Inaccessible Cannot close - in mb.....CV/OPS 9.25.09 Y
3 Inside Meter Inaccessible Closing order. Added to closer batch - estimates...CV/OPS 9.28.09 Y
3 Inside Meter Inaccessible GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 768. Y
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805979 5903 W Forestwood Dr L0043 20090827 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220788 |PREVIOUS OWNER HAS BEWARE OF DOG SIGN ON GATE Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible Office review required. Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible "ALP 9/25/09 READ 0768 PEAF
806284 1212 N Sheridan Rd 20090904 5 Inside Meter Inaccessible Sent letter to gain access 0
5 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241990 |WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible 2240896 |[6CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
5 Inside Meter Inaccessible Added to closer batch - estimates.....CV/OPS 10.15.09 Y
5 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Inside Meter Inaccessible 2241990 |WO001 In meter ID: 087576911T reading: O. Y
5 Inside Meter Inaccessible 2240896 WO001 Out meter reading: 0. Y
5 Inside Meter Inaccessible WO0O01 In meter ID: 087576911T reading: 0. Y
5 Inside Meter Inaccessible TM NO READ LB SET NEW RR 087576911 ID 1830297463 Y
5 Inside Meter Inaccessible Installed Radio Reading Device Y
5 Inside Meter Inaccessible WO001 Found service on. Y
5 Inside Meter Inaccessible WO0O01 Left service on. Y
5 Inside Meter Inaccessible WO001 Remote ID entered: 1830297463. Y
20091006 6 Inside Meter Inaccessible Sent letter to gain access 0
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240896 |6CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
6 Inside Meter Inaccessible 2241990 |WO001 Out meter reading: 0. Y
6 Inside Meter Inaccessible 2240896 |Added to closer batch - estimates.....CV/OPS 10.15.09 Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible 2241990 |WO001 In meter ID: 087576911T reading: O. Y
6 Inside Meter Inaccessible 2240896 |WO001 Out meter reading: 0. Y
6 Inside Meter Inaccessible WO0O01 In meter ID: 087576911T reading: 0. Y
6 Inside Meter Inaccessible TM NO READ LB SET NEW RR 087576911 ID 1830297463 Y
6 Inside Meter Inaccessible Installed Radio Reading Device Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WO0O01 Left service on. Y
6 Inside Meter Inaccessible WO001 Remote ID entered: 1830297463. Y
806529 75 S Sanger St 20090828 6 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
6 Inside Meter Inaccessible
6 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2240827 ‘7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
6 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
6 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
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806529 75 S Sanger St 20090828 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2240827 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Inside Meter Inaccessible BUSINESS CLOSED AND GATE ALWAYS LOCKED CALLED AND THEY WILL CALL C
6 Inside Meter Inaccessible BOBBY AND SET UP TO HAVE SOMEONE MEET US SO WE CAN INSTALL RADIO C
6 Inside Meter Inaccessible READ TO FIX PROBLEM SO IT WONT GET EST AGAIN C
20090929 7 Inside Meter Inaccessible Sent letter to gain access ‘ 0 ‘
7 Inside Meter Inaccessible
7 Inside Meter Inaccessible Issued EST/ZERO Svc Order ‘ 2240827 ‘7 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
7 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
7 Inside Meter Inaccessible No action required. No read.....CV/OPS 10.20.09 C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Inside Meter Inaccessible BUSINESS CLOSED AND GATE ALWAYS LOCKED CALLED AND THEY WILL CALL C
7 Inside Meter Inaccessible BOBBY AND SET UP TO HAVE SOMEONE MEET US SO WE CAN INSTALL RADIO C
7 Inside Meter Inaccessible READ TO FIX PROBLEM SO IT WONT GET EST AGAIN C
20091029 8 Inside Meter Inaccessible 0
806956 1209 S Matthew St 20090828 3 Inside Meter Inaccessible 0
807132 1505 W Moss Ave 20091006 3 Inside Meter Inaccessible 0
20091104 4 Inside Meter Inaccessible Letter already issued
20091204 5 Inside Meter Inaccessible Sent letter to gain access
20100107 6 Inside Meter Inaccessible
807944 2802 W Meidroth St 20090901 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250931 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820680556. Y
3 Inside Meter Inaccessible Associated meter change order #2254204 failed. Close both Y
3 Inside Meter Inaccessible orders manually. Y
3 Inside Meter Inaccessible Emailed local office for out read of old meter..CV/OPS 10.26.09 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 083500046T reading: O. Y
3 Inside Meter Inaccessible TM NO READ LOW BATTERY SET RR 083500046T 0000 ID 1820680556 Y
3 Inside Meter Inaccessible Stuck Meter / Remote Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
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807944 2802 W Meidroth St 20091001 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250931 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820680556. Y
4 Inside Meter Inaccessible Associated meter change order #2254204 failed. Close both Y
4 Inside Meter Inaccessible orders manually. Y
4 Inside Meter Inaccessible Emailed local office for out read of old meter..CV/OPS 10.26.09 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 083500046T reading: O. Y
4 Inside Meter Inaccessible TM NO READ LOW BATTERY SET RR 083500046T 0000 ID 1820680556 Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y

808394 724 N Avon Curve St 20091005 3 0

808444 406 E Republic St 20090916 10 Inside Meter Inaccessible 0

808606 2630 W Stonehenge Ct LOO1A 20090923 11 Inside Meter Inaccessible 0

808841 1202 W Mcclure Ave 20090908 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2238140 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible 2237453 |please replace or repair the remote reading device not pulling re Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Turned on at curbstop Y
4 Inside Meter Inaccessible Office review required. Y
4 Inside Meter Inaccessible WO001 Operated curb stop. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830323662. Y
4 Inside Meter Inaccessible Emailed local office for out read. Need to activate customer Y
4 Inside Meter Inaccessible 2238140 |WO001 In meter ID: 087576403T reading: 0. Y
4 Inside Meter Inaccessible 2237453 |ads Y
4 Inside Meter Inaccessible and check previous customer to see if they were over billed...... Y
4 Inside Meter Inaccessible ....CV/OPS 10.12.09 Y
4 Inside Meter Inaccessible scheduled with on order to have service turned on and remote read Y
4 Inside Meter Inaccessible fixed thank you Y
4 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576403T reading: O. Y
4 Inside Meter Inaccessible 2238140 |customer did not get overbilled. Actually was underbilled. Y
4 Inside Meter Inaccessible ....CVIOPS 10.13.09 Y
4 Inside Meter Inaccessible 2237453 |CAM 10-9-09 READ NO READ LOW BATTERY ON RF WILL NOT Y
4 Inside Meter Inaccessible PULL SET NEW RADIO READ # 1830323662 MTR # 87576403 READ Y
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808841 1202 W Mcclure Ave 20090908 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2237453 0 Y
4 Inside Meter Inaccessible 2238140 |"Per email from local office ad is
809143 2304 W Marquette St 20100129 3 Sent letter to gain access 0
20100226 4 Called, left message
809163 3222 W HUMBOLDT ST 20100226 3 0
810649 730 E Maywood Ave 20090917 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250934 |4 CONS EST -RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Meter reading: 465. Y
3 Inside Meter Inaccessible 10-23-09 SS PAD WAS HANGING LOOSE. INSTALLED PAD ON HOUSE Y
3 Inside Meter Inaccessible AND TOOK READ. READS 0465. Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.26.09 Y
811523 810 N Douglas St 20091204 3 Sent letter to gain access 0
20100107 4
20100204 5 Issued EST/ZERO Svc Order 2351984 |Please shut off for non-compliance to the 3 letters sent to C
5 2/19/10 OFFICE REVIEWED SCHEDULED ORDER BMW 2/19 C
5 customer for continued estimates on account. Please shut off C
5 and tag. C
5 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 MSM COULD NOT LOCATE STOP BOX NEED TO SEND A LOCATER TO FIND BOX C
5 LEFT CARD ON DOOR C
‘ 5 Office review required. C
5 WO001 Incompletion reason: Knock / Ring Left Card. C
811788 1404 S Laramie St ‘ 20090901 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250942 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible No action required. No read....CV/OPS 10.27.09 C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible TM NO READ PAD NOT PULLING C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091001 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250942 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible No action required. No read....CV/OPS 10.27.09 C
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811788 1404 S Laramie St 20091001 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250942 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NO READ PAD NOT PULLING C
4 Inside Meter Inaccessible Stuck Meter / Remote C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible WO001 Found service on. C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
20091102 5 Inside Meter Inaccessible 0
811986 2218 N Prospect Rd 20090918 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2241894 |3 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ - C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.16.09 C
3 Inside Meter Inaccessible PER REMARKS ON ACCOUNT - NEED TO GO INSIDE TO PULL READ FROM R.F. C
3 Inside Meter Inaccessible 10\15\09 WMS NEED TO TALK TO PAT LANGAN TO SEE IF PROBLEM IS C
3 Inside Meter Inaccessible WITH ANTENNA OR OTHER PRO C
3 Inside Meter Inaccessible Other C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O0L1 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Other. C
813125 4749 N Sterling Ave 20090911 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239895 METER EXCHANGE MON. 10/12/09 SS Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830313084. Y
3 Inside Meter Inaccessible WO001 Out meter reading: 5018. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 087576736T reading: 0. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O0L1 Left service on. Y
3 Inside Meter Inaccessible "10/12/09 SS
3 Inside Meter Inaccessible "#1830313084 5654
814194 1620 N Douglas St 20090908 4 Qutside Meter Inaccessible 0
814992 1621 N Park Rd 20090915 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2244329 |PLEASE CHANGE METER IN VLT Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576997T reading: O. Y
3 Inside Meter Inaccessible JCK 10-20-09 INSTALLED R-F METER Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830297623. Y
816012 2605 W Krause Ave 20100201 3 Called, left message 0
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816216 1314 N Elmwood Ave 20091105 3 Issued EST/ZERO Svc Order 2269329 |Please try to get read to stop estimates. Fix read device if C
3 possible. C
3 JCK 11-12-09 NO ONE HOME C
3 No answer / Left card C
3 WO001 Incompletion reason: Knock / Ring Left Card. C
3 11/13/09 kmf noread left card C
20091207 4 Sent letter to gain access 0
20100107 5
817655 721 N University St 20090904 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220805 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible "9-28-09 B
20091006 5 Inside Meter Inaccessible Sent letter to gain access 0
817709 4312 N Wilco Dr 20091110 3 Sent letter to gain access 0
817932 1528 S Easton Ave 20090930 3 0
819770 2716 N Bootz Ave 20090909 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2109858 |Customer is request an actual read for service Y
3 Inside Meter Inaccessible Please send read to billing for review. Thanks Y
3 Inside Meter Inaccessible WO001 Meter reading: 486. Y
3 Inside Meter Inaccessible JAB 6-16 0486 Y
3 Inside Meter Inaccessible Verified read OK Y
3 Inside Meter Inaccessible Sent to bill batch for estimate JR 6/17 Y
20091008 4 Inside Meter Inaccessible 0
820247 1122 Dr M L King Jr Dr 20090828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220806 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
' 3 Inside Meter Inaccessible 2231767 |Customer received letter for periodic meter change; set new meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1830312029. Y
3 Inside Meter Inaccessible and reading device. Y
3 Inside Meter Inaccessible 2220806 |[READ. LEFT CARD ASKING CUSTOMER TO SET UP APT. TO GET METER C
3 Inside Meter Inaccessible 2231767 |Customer will be at premise. Y
3 Inside Meter Inaccessible 2220806 |CHECKED. C
3 Inside Meter Inaccessible 2231767 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220806 |Left Notice / Posting C
3 Inside Meter Inaccessible 2231767 \WO0O01 In meter ID: 087576369T reading: O. Y
3 Inside Meter Inaccessible 2220806 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2231767 |[AG 10/07 SET RADIO READ 1830312029 METER 87576369 Y
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820247 1122 Dr M L King Jr Dr 20090828 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2231767 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible 2220806 |"'READ UNKNOWN 10-0z
3 Inside Meter Inaccessible 2231767 " LOW BATTERY REMODELING BSMT DCAT
820853 2822 W Antoinette St 20090831 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220809 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible "09/25/09 ML NO READ D MA
820950 2820 W Rohmann Ave 20091104 3 Sent letter to gain access 0
20091204 4
821156 2503 W Howett St 20091130 3 Issued EST/ZERO Svc Order 2290307 |Closing order to complete meter change from cancelled order Y
3 s/o 2227548. Setting meter 087576476t RO000. RF#1830313468. Y
3 Was set on 10.9.09. Read as of 11.13.09 was 22. Used est r384 Y
3 for out read of old meter. Added to closer batch to correct Y
3 billing....CV/OPS 12.3.09 Y
821184 207 Keller St 20090901 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250959 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2253422 |WO001 Out meter reading: 610. Y
3 Inside Meter Inaccessible 2250959 |Stuck Meter / Remote Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820677256. Y
3 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.27.09 Y
3 Inside Meter Inaccessible 2253422 \WO0O01 In meter ID: 083500042T reading: O. Y
3 Inside Meter Inaccessible 2250959 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Inside Meter Inaccessible WO001 Out meter reading: 610. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 083500042T reading: O. Y
3 Inside Meter Inaccessible TM READS 0610 PAD NOT PULLING SET RR 083500042T 0000 ID Y
3 Inside Meter Inaccessible 1820677256 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
20091001 4 Inside Meter Inaccessible 2253422 |WO001 Out meter reading: 610. Y
4 Inside Meter Inaccessible 2250959 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
4 Inside Meter Inaccessible Stuck Meter / Remote Y
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821184 207 Keller St 20091001 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250959 WO001 Found service on. Y
4 Inside Meter Inaccessible WO0O01 Left service on. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1820677256. Y
4 Inside Meter Inaccessible Added to closer batch - estimates....CV/OPS 10.27.09 Y
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2253422 |WO001 In meter ID: 083500042T reading: O. Y
4 Inside Meter Inaccessible 2250959 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
4 Inside Meter Inaccessible WO001 Out meter reading: 610. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 083500042T reading: O. Y
4 Inside Meter Inaccessible TM READS 0610 PAD NOT PULLING SET RR 083500042T 0000 ID Y
4 Inside Meter Inaccessible 1820677256 Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y

821709 1700 W Hickory Grove Rd BLDG1 #APT | 20091021 3 0

204

822756 3526 W Mary Knoll Ct 20090911 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250961 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820685055. C
3 Inside Meter Inaccessible Associated meter change order #2254385 failed. Close both C
3 Inside Meter Inaccessible orders manually. C
3 Inside Meter Inaccessible This order was issued on an inactive account. Will cancel and C
3 Inside Meter Inaccessible issue on the active account once | get the out read of the old C
3 Inside Meter Inaccessible meter..CV/OPS 10.27.09 C
3 Inside Meter Inaccessible . C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible WO001 Out meter reading: 0. C
3 Inside Meter Inaccessible WO0O01 In meter ID: 08350041T reading: O. C
3 Inside Meter Inaccessible TM NO READ LB SET RR 083500041ID 1820685055 C
3 Inside Meter Inaccessible Stuck Meter / Remote C
3 Inside Meter Inaccessible Installed Radio Reading Device C
3 Inside Meter Inaccessible WO001 Found service on. C
3 Inside Meter Inaccessible WO0O01 Left service on. C

823978 4112 N Bryer PI 20091009 3 0

20091109 4 Sent letter to gain access
20091209 5

‘ 825670 |15 McClure Ct 20090901 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250964 |4 CONS EST - ACCESS BLOCKED - SEE IF CAN GET ACCESS - CHANGE METE C
‘ 3 Inside Meter Inaccessible WO0O01 Left service on. C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
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825670 |15 McClure Ct 20090901 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250964 |Sent UCAC to corr to send letter to customer per above...CV/OPS C
3 Inside Meter Inaccessible 10.27.09 C
3 Inside Meter Inaccessible R & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
3 Inside Meter Inaccessible TM NO READ GATE LOCK NHLC SEND LETTER HAVE TROUBLES IN PAST C
3 Inside Meter Inaccessible No answer / Left card C
3 Inside Meter Inaccessible Send Letter C
3 Inside Meter Inaccessible WO001 Found service on. C
20091001 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250964 |4 CONS EST - ACCESS BLOCKED - SEE IF CAN GET ACCESS - CHANGE METE C
4 Inside Meter Inaccessible WO0O01 Left service on. C
4 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible Sent UCAC to corr to send letter to customer per above...CV/OPS C
4 Inside Meter Inaccessible 10.27.09 C
4 Inside Meter Inaccessible R & GET READ C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc C
4 Inside Meter Inaccessible TM NO READ GATE LOCK NHLC SEND LETTER HAVE TROUBLES IN PAST C
4 Inside Meter Inaccessible No answer / Left card C
4 Inside Meter Inaccessible Send Letter C
4 Inside Meter Inaccessible WO001 Found service on. C
826429 2904 W Sylvan Ln 20090911 5 Inside Meter Inaccessible 0
826699 5626 N Monterey Ct 20090911 3 0
' 20091012 4
20091110 5 Sent letter to gain access
20091210 6
826857 618 Fairholm Ave 20091015 3 0
' 20091113 4 Sent letter to gain access
20091215 5
20100115 6
20100212 7 Order already issued 2355335 |Steve received letter to gain access to fix meter Y
7 Office review required. Y
7 WO001 Found service on. Y
7 WO0O01 Left service on. Y
7 WO001 Remote ID entered: 1830530727. Y
7 Emailed local office to see if they can get a read on old meter. Y
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Premises Comment

Office Action/Comment
Order already issued

Zero
Service
Order No.
2355335

Service Order Comments/Field Investigation
..... CV/OPS 3.20.10

S/O

>
(o}

0237. Customer thought he was over-estimated but was actually

way under estimated and will be getting a high bill...CV/OPS

3.22.10

Steve requested a 15-30 min. call ahead before coming. Customer ¢

Local office double-checked out read on meter. It is 0237.

Pat Pfeiffer is hold meter in case customer complains about

3/22/10 OFFICE REVIEWED NO ACTION REQUIRED BMW 3/22

an be contacted at 309-686-3546
WO001 Out meter reading: 0.
WO0O0L1 In meter ID: 088582313T reading: O.

TJH 3 20 READ NONE BAD BATT CONS SAID HE IS OVER EST. PLEASE

ADJUST BILL. THANK YOU.

Changed Meter

Installed Radio Reading Device

<|<i<|<< < < <|<|<|<|<|<|< <

120100316

“‘read

"Per email from local office

| 2387203

‘WOOl Out meter reading: 0.

complains about usage and high bill......CV/OPS 3.22.10

WO0O01 In meter ID: 088582313T reading: O.
Emailed local office to see if they can get a read on old
meter.....CV/OPS 3.20.10

Customer has been way underestimated and will get a high bill.

Added to closer batch - estimates.....CV/OPS 3.22.10

Had local office double check out read of old meter. It is

0237. Pat Pfeiffer is holding this meter in case customer

<|<<|</< < <<

"Per email from local office

Id me

828135 2732 W Montana St

20090831

Inside Meter Inaccessible

0

828225 4200 N Prospect Rd

20100119
20100216

Sent letter to gain access
Order already issued

0
2359858

WO001 Out meter reading: 0.

WO0O01 In meter ID: 088563379T reading: O.

Emailed local office for out read of old meter...CV/OPS 2.20.10

and added to closer batch - estimates.....CV/OPS 2.22.10

"Per local office

828490 2015 W Albany Ave

20090914

Outside Meter Inaccessible

Qutside Meter Inaccessible

Issued EST/ZERO Svc Order

| 2250976

4 CONS EST - COVERED BY SHRUBS - MOVE BUSH & GET READ /OR EXCHGD

No action required. No estimates.....CV/OPS 10.26.09

Qutside Meter Inaccessible

WO001 Meter reading: 56.

5/6/2010

Outside Meter Inaccessible

WW W w w|hdBDBDA DA WW|W|W[W|[W|0W|0W W W O NN NN NN NN NN (N (NN

Outside Meter Inaccessible

10-23-09 SS VAULT IS IN GARDEN BEHIND HOUSE. WAS PAINTED AND

READ... READS 0056
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
828490 2015 W Albany Ave 20090914 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2250976 |Read Only Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible "FLAGGED WHEN | ARRIVED. PAD INSIDE VAULT. OPENED VAULT OOK
828526 3129 W HUMBOLDT ST 20090831 3 Qutside Meter Inaccessible Issued EST/ZERO Svc Order 2253635 |WO001 Out meter reading: 501. Y
3 Qutside Meter Inaccessible 2250980 |Installed Radio Reading Device Y
3 Outside Meter Inaccessible WO001 Found service on. Y
3 Outside Meter Inaccessible WO0O01 Left service on. Y
3 Outside Meter Inaccessible WO001 Remote ID entered: 1830311466. Y
3 Qutside Meter Inaccessible No action required. No estimates....CV/OPS 10.27.09 Y
3 Qutside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Outside Meter Inaccessible 2253635 |WO001 In meter ID: 087576724T reading: O. Y
3 Outside Meter Inaccessible 2250980 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Outside Meter Inaccessible Rescheduled Notes: found on tb - ekd/tc Y
3 Qutside Meter Inaccessible WO001 Out meter reading: 501. Y
3 Outside Meter Inaccessible WO0O01 In meter ID: 087576724T reading: O. Y
3 Outside Meter Inaccessible TM READS 0501PAD NOT PULLING READ SET RR 087576724T 0000 ID Y
3 Outside Meter Inaccessible 1830311466 Y
3 Outside Meter Inaccessible Stuck Meter / Remote Y
3 Outside Meter Inaccessible "4 CONS EST - CAN'T LOCATE -FIND RS &
828589 911 W THIRD AVE 20090929 3 0 ‘
20091029 4 Sent letter to gain access
20091125 5
20091230 6
20100128 7 Order already issued 2328856 |Please shut off for non-compliance to letters sent. Customer C
7 has 6 estimates on account and keeps cancelling appts to check C
7 meter. Shut off and leave tag. No more chances. C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 7 ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Rescheduled Reason: FRCC - Reschedule Expired Order C
‘ 7 ‘ YELLOW STICK AND CAME UP WITH NOTHING C
‘ 7 ‘ WO001 Incompletion reason: Curb Box Needs Located. C
7 "2-9-10 ML CAT
20100225 8 Issued EST/ZERO Svc Order ‘ 2374001 |Please locate box and mark. Can't shut off. 8 estimates on acct. Y
8 Customer not responding. Y
8 3/10/10 ea box located did not shut off renter there cal Y
8 lin landlord made post notice 2 apartments kfm 3/12 Y
831497 1806 W Widenham St 20090828 3 Inside Meter Inaccessible 0
20091230 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2315468 |Please get read to stop estimates. Fix read device if needed. Y

5/6/2010
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
831497 1806 W Widenham St 20091230 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2315468 [Should be able to pull reads now. RF# was not in MINV before. Y
3 Inside Meter Inaccessible Please advise if you can pull reads now or not. Thanks! Y
3 Inside Meter Inaccessible WO001 Meter reading: 325. Y
3 Inside Meter Inaccessible RADIO READ PULLS A GOOD READ NOW READ ONLY LAB Y
3 Inside Meter Inaccessible Read Only Y
3 Inside Meter Inaccessible 1/7/10 kfm sent to closer batch to stop est. Y
831937 1016 E Gift Ave 20090917 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250984 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible 2252565 |WO001 Out meter reading: 307. Y
3 Inside Meter Inaccessible 2250984 \W001 Remote ID entered: 1830301743. Y
3 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.26.09 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 307. Y
3 Inside Meter Inaccessible 2252565 \WO0O01 In meter ID: 087577020T reading: O. Y
3 Inside Meter Inaccessible 2250984 \WO0O01 In meter ID: 087577020T reading: O. Y
3 Inside Meter Inaccessible 10-23-09 SS PAD NOT READING...INSTALLED NEW RR METER. METER# Y
3 Inside Meter Inaccessible 87577020 RR# 1830301743 OUTREAD 0307 Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
832752 1619 NE Madison Ave 20090915 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220825 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2234110 |WO001 Out meter reading: 0. Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830325892. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576402T reading: O. Y
4 Inside Meter Inaccessible 2220825 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Inside Meter Inaccessible 2234110 |CAM 10-8-09 READ NO READ LOW BATTERY ONRF  SET NEW Y
4 Inside Meter Inaccessible 2220825 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Inside Meter Inaccessible TM NO READ NOT PULLING READ NHLC C
‘ 4 Inside Meter Inaccessible 2234110 RADIO READ #1830325892 MTR #87576402 READ 0000 LEFT ON Y
4 Inside Meter Inaccessible 2220825 |No answer / Left card C
‘ 4 Inside Meter Inaccessible 2234110 |Installed Radio Reading Device Y
‘ 4 Inside Meter Inaccessible 2220825 |\W001 Found service on. C
4 Inside Meter Inaccessible 2234110 |Changed Meter Y
4 Inside Meter Inaccessible 2220825 |WO001 Left service on. C
4 Inside Meter Inaccessible 2234110 |Office review required. Y
4 Inside Meter Inaccessible WO001 Found service on. Y
4 Inside Meter Inaccessible 2220825 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2234110 |WO0O01 Left service on. Y
832870 1404 W Devereux Dr 20090911 4 Inside Meter Inaccessible Sent letter to gain access 0

5/6/2010
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
832870 1404 W Devereux Dr 20090911 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2239129 [METER EXCHANGE MON 10/12/09 @ 7:30P 693-3359 Y
4 Inside Meter Inaccessible 2220826 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
4 Inside Meter Inaccessible 2240065 |WO001 Out meter reading: 744. Y
4 Inside Meter Inaccessible 2239129 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Inside Meter Inaccessible 2220826 [NO ONE HOME LEFT CARD FOR EXCH AT DOOR/ C
4 Inside Meter Inaccessible 2240065 |WO001 In meter ID: 087576924T reading: 0. Y
4 Inside Meter Inaccessible 2220826 |WO001 Incompletion reason: Knock / Ring Left Card. C
4 Inside Meter Inaccessible 2239129 |WO001 Out meter reading: 744. Y
4 Inside Meter Inaccessible WO0O0L1 In meter ID: 087576924T reading: O. Y
4 Inside Meter Inaccessible JCK 10-12-09 INSTALLED R-F METER Y
4 Inside Meter Inaccessible Changed Meter Y
4 Inside Meter Inaccessible Installed Radio Reading Device Y
4 Inside Meter Inaccessible WO001 Remote ID entered: 1830312630. Y
833585 1929 W Hudson St 20100114 3 Issued EST/ZERO Svc Order 2329805 "READ 0158 8-10
3 Please get read to stop estimates. Fix read device if needed. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 158. Y
3 Read Only Y
3 1/29 put in closer batch to stop estimates...cap Y
833966 4310 W Castleton Rd 20100223 3 Sent letter to gain access 0
834765 2707 W Rohmann Ave 20091005 3 0
834966 806 NE Monroe St 20091014 3 0
' 20091113 4 Sent letter to gain access
20091214 5
20100115 6
835076 502 W Brookridge Ln 20090910 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250987 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2252524 METER EXCHANGE WED. 10/28 @ 12:00P 691-2547 Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WOO01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820676919. Y
3 Inside Meter Inaccessible Sent email to local office to get out read if possible kfm 10/29 Y
3 Inside Meter Inaccessible 10/29/09 kfm per local office the out read is 98 Y
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible ‘ 2250987 ‘NOT HOME LEFT CARD MTR WON'T PULL C
3 Inside Meter Inaccessible WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible | 2252524 |W001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 083500138T reading: O. Y
3 Inside Meter Inaccessible CAM 10-28-09 READ NO READ LOW BATTERY SET RADIO READ Y
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
835076 502 W Brookridge Ln 20090910 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2252524 |#1820676919 MTR #83500138 READ 0000 LEFT ON Y
3 Inside Meter Inaccessible 2250987 |No action required. No read. ...... CV/OPS 10.26.09 C
3 Inside Meter Inaccessible 2252524 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible Office review required. Y
835944 2130 W lowa St 20090915 4 Inside Meter Inaccessible Sent letter to gain access 0
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible
4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2220829 |3 CONS EST READS - DANGEROUS ANIMAL - SEE IF SOMEONE HOME & GET C
4 Inside Meter Inaccessible READ AND/OR EXCHANGE METER C
4 Inside Meter Inaccessible AGB 9-25 DOG IN YARD NOT HOME LEFT CARD C
4 Inside Meter Inaccessible WO001 Incompletion reason: Vicious dog / animal. C
20091014 5 Inside Meter Inaccessible 0
20091113 6 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2276281 |Please shut off water. Customer has not responded to letters Y
6 Inside Meter Inaccessible Turned off at curbstop Y
6 Inside Meter Inaccessible No answer / Left card Y
6 Inside Meter Inaccessible Office review required. Y
6 Inside Meter Inaccessible WO001 Operated curb stop. Y
6 Inside Meter Inaccessible WO001 Found service on. Y
6 Inside Meter Inaccessible WOO0L1 Left service off. Y
6 Inside Meter Inaccessible 12/15/09 OFFICE REVIEWED ADDED TO CLOSER BATCH BMW 12/15 Y
6 Inside Meter Inaccessible sent to make appt to check and/or fix meter. Account has Y
6 Inside Meter Inaccessible been estimated since May. Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Inside Meter Inaccessible WO001 Meter reading: 493. Y
6 Inside Meter Inaccessible 12/14/09 RDW READ 0493 DOGS WERE IN HOUSE. PICK UP READ. | Y
6 Inside Meter Inaccessible S/O WATER AND LEFT CARD ON BACK DOOR. WE NEED TO GET A RADIO Y
6 Inside Meter Inaccessible READ METER IN HERE. Y
836192 641 Alexander Ave 20091015 3 0
20091113 4 Sent letter to gain access
20091215 5
20100115 6
836403 2317 W Paddington Ct L0032 20091119 3 Sent letter to gain access 0
836441 1907 N Missouri Ave 20090916 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250989 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible LEFT CARD MTR WON'T PULL NEEDS TO BE CHANGED C
3 Inside Meter Inaccessible WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible No action required. No read...CV/OPS 10.26.09 C
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
837002 2201 W Starr St 20090831 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2232281 METER EXCHANGE WED. 10/07/09 @ 9:00A 676-7076 Y
3 Inside Meter Inaccessible 2220831 |3 CONS EST READS - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible 2234836 |WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 083500667T reading: O. Y
3 Inside Meter Inaccessible 2232281 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Inside Meter Inaccessible WO001 Out meter reading: 0. Y
3 Inside Meter Inaccessible 2220831 |WO001 Found service on. C
3 Inside Meter Inaccessible 2232281 |WO001 In meter ID: 083500667T reading: O. Y
3 Inside Meter Inaccessible 2220831 WOO01 Left service on. C
3 Inside Meter Inaccessible 2232281 ' TM NO READ LOW BATTERY SET RR 083500667T 0000 ID 1461820590 Y
3 Inside Meter Inaccessible 2220831 |WO001 Incompletion reason: Knock / Ring Left Card. C
3 Inside Meter Inaccessible 2232281 |Installed Radio Reading Device Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1461820590. Y
3 Inside Meter Inaccessible 2220831 |"09/25/09 ML NO READ D MA
837025 3814 N Sheridan Rd 20090909 3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2237234 |meter exchange 10/08/09 ss. Y
' 3 Inside Meter Inaccessible WO001 Remote ID entered: 1830304553. Y
3 Inside Meter Inaccessible WO0O0L1 Closing Error: Account is in a billing batch. Y
3 Inside Meter Inaccessible Closing order. Removed from 09013 bb and added to closer batch... Y
3 Inside Meter Inaccessibe | | CV/OPS 10.12.09 Y
3 Inside Meter Inaccessible WO001 Out meter reading: 546. Y
3 Inside Meter Inaccessible WO0O0L1 In meter ID: 087577271T reading: O. Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Found service on. Y
3 Inside Meter Inaccessible WO0O01 Left service on. Y
3 Inside Meter Inaccessible "10/08/09 TAN !
3 Inside Meter Inaccessible "#1830304553 0315
837306 1517 W Martin St 20090828 3 Inside Meter Inaccessible 0
20090929 4 Inside Meter Inaccessible
837918 100 Anna St 20091102 3 Sent letter to gain access 0
838275 2608 W Ardmore PI 20091005 3 0
839391 44109 Silvis Rd 20091002 3 0
20091102 4 Sent letter to gain access
839427 1804 W Barker Ave 20091006 3 0
839635 718 W Purtscher Dr 20100208 3 Sent letter to gain access 0
' 20100309 | 4

5/6/2010
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840138 1105 N Ellis St

Current
Read
Date
20100311

Consec.
Zero
Counter

w

Billing Investigation Report for the Peoria District

Premises Comment

20100305

Office Action/Comment

Order already issued

Zero
Service
Order No.
0

Service Order Comments/Field Investigation

S/O

2377028

Repair or install remote and/or verify outside reading device is

BMW 3/12

accurate with inside meter reading.

WO001 Meter reading: 6.

RADIO READ WORKS GREAT NOW THAT | WOKE UP THE METER WITH A

FLASHLIGHT.

Read Only

Office review required.
3/12/10 OFFICE REVIEWED ADDED TO CLOSER BATCH DUE TO ESTIMATES
"READ 0006

<<=<<|=<|=<l<|=<

<

1-10

"3/22 sent back to Billing

STI

N

840848 934 S Warren St

20090929

0

840858 615 Phelps St

20091113

Sent letter to gain access

0

841993 910 W RUSSELL ST

20100305

Order already issued

2376130

METER EXCHANGE FRI. 03/12 8-10;00A 573-6968 TO STOP ESTIMATES

Emailed local office to see if they can get an out read on

old meter...CV/OPS 3.14.10

batch - estimates......CV/OPS 3.15.10

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Out meter reading: 0.
WO0O01 In meter ID: 088582522T reading: O.

885825227 MJIW

Changed Meter

Installed Radio Reading Device

WO001 Remote ID entered: 1830531617.

"Per local office

<<i<< < <|<|</</<|<

)
o
=

842050 4577 Thornhill Dr BLD 3 #102

20100224

Issued EST/ZERO Svc Order

2373957

Please get read to stop estimates. Fix read device if needed.

WO001 Meter reading: 212.

3-8-10 SS. READING DEVICE WASN'T WORKING. REPLACED PAD AND

TOOK READING. READS 0212
Read Only
WO001 Found service on.

WO0O0L1 Left service on.

3/9/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 3/9

842196 3107 NE Adams St

20100212

Order already issued

2359915

Please shut off for non-compliance to the 3 letters sent to

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

MSM SHUT OFF COULD NOT GET READ

Turned off at curbstop

5/6/2010
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Number Service Address
842196 3107 NE Adams St

Current
Read
Date

20100212

Consec.
Zero
Counter

w

Billing Investigation Report for the Peoria District

Premises Comment

Office Action/Comment

Order already issued

Zero
Service

Order No.

Service Order Comments/Field Investigation

2359915 |WO001 Operated curb stop.

S/O

=3
o

WO001 Found service on.

WO0O0L1 Left service off.

customer for continued estimates on account.

Please shut off and tag.

Rescheduled Reason:

FRCC - Reschedule Expired Order

20100316

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:
Rescheduled Reason:
Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket
FRCC - Reschedule Expired Order
FRCC - Reschedule Expired Order

Please shut off for non-compliance to the 3 letters sent to

Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket

MSM SHUT OFF COULD NOT GET READ

Turned off at curbstop

Read Only

WO001 Operated curb stop.

WO001 Found service on.

WO0O0L1 Left service off.

customer for continued estimates on account.
Please shut off and tag.

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason

: FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason:

FRCC - Reschedule Expired Order

Rescheduled Reason:

FRCC - Reschedule Expired Order

<<<l<<< < <|<|</<|<|</</</</< < < </<|<|<|<|<|< <

843033 3026 W Krause Ave

20100201

Sent letter to gain access

0

843767 2503 W Laura Ave

20090903

Inside Meter Inaccessible
Inside Meter Inaccessible

Inside Meter Inaccessible

Sent letter to gain access
Issued EST/ZERO Svc Order

0
2250999

4 CONS EST - ACCESS BLOCKED - MAKE REPAIRS & GET READ
MSM NOT HOME LEFT CARD ACCESS BLOCKED BY PRIVACY FENCE WE WILL

Inside Meter Inaccessible

Inside Meter Inaccessible

Inside Meter Inaccessible

HAVE TO CHANGE THE MTR

WO001 Incompletion reason: Knock / Ring Left Card.

No action required. No read...CV/OPS 10.26.09

Oo0o0o0o0

20091005

Inside Meter Inaccessible

Sent letter to gain access

0

Inside Meter Inaccessible

Issued EST/ZERO Svc Order

2250999

4 CONS EST - ACCESS BLOCKED - MAKE REPAIRS & GET READ

Inside Meter Inaccessible

MSM NOT HOME LEFT CARD ACCESS BLOCKED BY PRIVACY FENCE WE WILL

5/6/2010

Inside Meter Inaccessible
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Inside Meter Inaccessible

HAVE TO CHANGE THE MTR

WO001 Incompletion reason: Knock / Ring Left Card.
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
843767 2503 W Laura Ave 20091005 4 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2250999 |No action required. No read...CV/OPS 10.26.09 C
843923 2516 W First St 20100121 3 Issued EST/ZERO Svc Order 2336148 |Please get read to stop estimates. Fix read device if needed. Y
3 WO001 Meter reading: 366. Y
3 1\290\10 WMS READ 0366 PAD ON VAULT READS FINE READ FOR Y
3 BILLING CUSTOMER WILL HAVE HIGH BILL DUE TO NOT BEING ESTIMATED Y
3 AT ALL FOR THREE MO Y
3 Read Only Y
3 Office review required. Y
3 2/1/10 kfm sent to closer batch to stop est. Y
844108 2907 W Grinnell St 20100104 3 Sent letter to gain access 0
844172 18523 White Oak Trace 20090925 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251002 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Inside Meter Inaccessible Cancelled. Not needed. Initial service date in CAPS/Billed Svc C
3 Inside Meter Inaccessible List was not entered. Updated date....CV/OPS 10.28.09 C
844250 2525 NE Adams St 20100115 3 Issued EST/ZERO Svc Order 2330981 |Please get read to stop estimates. Fix read device if needed. C
3 NOW SO | LEFT A CARD ON THE DOOR ASKING THE CUSTOMER TO SET UP A C
3 TIME FOR A METER EXCHANGE. C
3 Left Notice / Posting C
3 WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 "2-4-10 DB UP. B
20100212 4 Sent letter to gain access 0
844461 1302 W Pioneer Pky 20091120 3 Sent letter to gain access 0
844600 528 Phelps St 20090916 3 Inside Meter Inaccessible Sent letter to gain access 0
3 Inside Meter Inaccessible Issued EST/ZERO Svc Order 2251004 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ Y
3 Inside Meter Inaccessible WO001 Out meter reading: 247. Y
3 Inside Meter Inaccessible WO0O01 In meter ID: 083500013T reading: O. Y
3 Inside Meter Inaccessible 0247 MSM CHANGED MTR RR# 1820679642 MTR# 083500013 Y
3 Inside Meter Inaccessible Installed Radio Reading Device Y
3 Inside Meter Inaccessible Changed Meter Y
3 Inside Meter Inaccessible WO001 Remote ID entered: 1820679642. Y
3 Inside Meter Inaccessible Added to closer batch - estimates......CV/OPS 10.26.09 Y
844747 711 Haungs Ave 20090916 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2253499 |<NPOFF SO#002228457> WO001 Meter reading: 469. Y
3 Outside Meter Inaccessible 2251005 |4 CONS EST - RECEP MISSING/BROKEN - MAKE REPAIRS & GET READ-VAULT Y
3 Outside Meter Inaccessible WO001 Meter reading: 469. Y
3 Outside Meter Inaccessible 2253499 WO001 Meter reading: 469. Y
3 Outside Meter Inaccessible 2251005 |0469 MSM TOOK READ PAD WORKS FINE Y

5/6/2010
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
844747 711 Haungs Ave 20090916 3 Outside Meter Inaccessible Issued EST/ZERO Svc Order 2253499 AGB 10-28 READING 0469 FOUND WATER OFF LEFT OFF HOUSE IS VACANT Y
3 Outside Meter Inaccessible 2251005 |Read Only Y
3 Outside Meter Inaccessible 2253499 |AND FOR RENT Y
3 Outside Meter Inaccessible WO001 Operated curb stop. Y
3 Outside Meter Inaccessible WO001 Found service off. Y
3 Qutside Meter Inaccessible 2251005 |No action required. No estimates...CV/OPS 10.26.09 Y
3 Outside Meter Inaccessible 2253499 |WO001 Left service off. Y
3 Outside Meter Inaccessible "PLEASE CONFIRM WATER IS OFF TURN
845281 5832 N Andover Ct 20091123 3 Sent letter to gain access 0
846084 819 W Grand Oak Dr 20091021 3 0
20091119 4 Sent letter to gain access
20091221 5
846613 1617 N New York Ave 20091116 3 Sent letter to gain access 0
20091215 4
20100118 5
847628 810 E Mcclure Ave 20091016 3 0
20091116 4 Letter already issued
847630 812 E Mcclure Ave 20091016 3 0
20091116 4
850500 2024 W Overbrook Dr 20100312 3 Order already issued 2386103 \W001 Out meter reading: 1024. Y
3 WO0O0L1 In meter ID: 088582359T reading: O. Y
3 Added to closer batch - estimates....CV/OPS 3.20.10 Y
850532 1003 E Richwoods Blvd 20091016 3 0
20091117 4 Sent letter to gain access
850715 1821 N Knoxville Ave 20091007 | 3 0
20091105 4 Sent letter to gain access
850974 1603 W Ayres Ave 20091006 3 0
20091104 4 Sent letter to gain access
20091204 5
20100107 6
20100204 7 Called, left message
853387 1704 W Barker Ave 20091204 3 Inside Meter Inaccessible Sent letter to gain access 0
' 3 Inside Meter Inaccessible Zero usage okay
20100107 4 Inside Meter Inaccessible
20100204 5 Inside Meter Inaccessible Zero usage okay
20100304 6 Inside Meter Inaccessible
855037 1303 W Smith St 20091029 3 Sent letter to gain access 0
857313 205 E Archer Ave 20091216 3 Sent letter to gain access 0

5/6/2010

Page 143 of 145



Account
Number Service Address
857313 205 E Archer Ave

Current
Read
Date
20100118

Consec.
Zero
Counter

4

Billing Investigation Report for the Peoria District

Premises Comment

Office Action/Comment
Sent letter to gain access

Zero
Service
Order No. Service Order Comments/Field Investigation
0

S/O
Ind

858066 2811 W HUMBOLDT ST

20100104

Sent letter to gain access

0

20100201

20100301

Issued EST/ZERO Svc Order

‘ 2374210 ‘Please get read to stop estimates. Fix read device if needed.

3\9\10 WMS NO READ NEW PRIVACY FENCE NOT HOME LEFT CARD

No answer / Left card

‘ ‘WOOl Incompletion reason: Knock / Ring Left Card.
3/10/10 WILL FOLLOW UP AFTER 48 HOURS BMW 3/10

858554 1512 S Lydia Ave

20100129

Issued EST/ZERO Svc Order

‘ 2200934 ‘Get read to start billing.

Turn on water.
Advised customer of $10.00 applicable fee.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Notes: FSR RUNNIGN LATE

WO001 Meter reading: 509.

<< << < <|loooloo

Turned on at curbstop

<

"Scheduled on service for existing customer

ined

859015 1021 W Mcclure Ave

20100205

20100308

Sent letter to gain access

860249 104 Van Buren St

20100212

Issued EST/ZERO Svc Order

2366984 ["READ 2063
Please get read to stop estimates. Fix read device if needed.

-10 1

<

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 2063.

Read Only

3/4/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 3/4

Rescheduled Reason: FRCC - Reschedule Expired Order

860578 2502 W HUMBOLDT ST

120100301

Issued EST/ZERO Svc Order

2374209 |Please get read to stop estimates. Fix read device if needed.

WO001 Meter reading: 860.

3\9\10 WMS READ 0860 READ FOR BILLING TO STOP ESTIMATES
CUSTOMER HAS BEEN UNDERESTIMATED DUG UP VAULT UNDER NEW

SODSHOULD NOT BE EST

Read Only

Office review required.

3/10/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 3/10

865064 3526 NE Monroe St

20100115

Issued EST/ZERO Svc Order

‘ 2330985 |Please get read to stop estimates. Fix read device if needed.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 169.

5/6/2010
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Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
865064 3526 NE Monroe St 20100115 3 Issued EST/ZERO Svc Order 2330985 |Read Only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 2/5/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 2/5 Y
3 "2-4-10 SS TOOK READ TO STOP ESTIMATES. COULD NOT FIND PAD "
867053 115 S Arthur Ave 20100225 3 Order already issued 2371826 |WO001 Out meter reading: 0. Y
3 WO0O01 In meter ID: 088563273T reading: O. Y
3 3/8/10 PER LOCAL OFFICE THE OUT READ IS 0020 BMW 3/8 Y
867124 2106 W OTLEY RD REAR 20100114 3 Sent letter to gain access 0
867691 1110 NE Madison Ave 20100212 3 Order already issued 2359916 |Please shut off for non-compliance to the 3 letters sent to C
3 customer for continued estimates on account. C
3 Please shut off and tag. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Scheduled MCSPT for 3/12. C
867720 602 Haungs Ave 20100115 3 Sent letter to gain access 0
20100212 4 Order already issued 2350381 |Please shut off water for non-compliance to the 3 letters sent C
4 for continued estimates on account. Please shut off and tag. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancelled. Customer complied with meter change. ..... CV/OPS C
4 3.9.10 C
869061 800 E Virginia Ave 20100215 3 Order already issued 2362466 |WO001 Out meter reading: 1295. Y
3 WO0O0L1 In meter ID: 088563332T reading: O. Y
Unigue Accounts: 560 New Accounts: 464 Number With No Action: 181 New With No Action: 116
Y ANDERSMA
Unique Accounts: 560 New Accounts: 464 Number With No Action: 181 New With No Action: 116
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