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310283 1412 Kingsway 20100105 3 Sent letter to gain access 0
20100302 4

313630 2009 Cindy Lynn St 20100304 3 Sent letter to gain access 0
314846 416 Spring Cir 20100305 3 Sent letter to gain access 0
316179 23 Howard Dr 20100308 3 Order already issued 2375850 outside reading device wont read out repair and get a read Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 W001 Meter reading: 298. Y
3 Repaired / Rewired Touchpad Y
3 3/19/10  ADDED TO CLOSER BATCH DUE TO ESTIMATES     BMW 3/19 Y

316304 1312 Garden Ln 20100308 3 Order already issued 2375860 outside reading device is missing or broken repair anfd get a rea Y
3 Changed Meter Y
3 W001 Remote ID entered: 1830335389. Y
3 3/18/10  kfm  sent to billing to stop est. Y
3 d. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 737. Y
3 W001 In meter ID: 87994947N  reading: 0. Y
3 ml Y

319255 1906 Garden Hills Dr 20100309 3 Sent letter to gain access 0
324189 1301 W Columbia Ave 20100312 3 Issued EST/ZERO Svc Order 2387287 Please get read to stop estimates. Fix read device if needed. Y

3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 299. Y
3 ml  repaired Y
3 3/24/10   ADDED TO CLOSER BATCH DUE TO ESTIMATES    BMW 3/24 Y

329831 401 E Eureka St 20100317 3 0
330664 109 S Wright St MULTI 20100118 3 Sent letter to gain access 0
340702 812 E University Ave 20091119 4 Sent letter to gain access 0

20100121 5 Order already issued 2314100 Letter for periodic meter change; set new meter and reading devic Y
5 COMPANY REQUEST TO ACCESS METER...CAP/OP'S SUPPORT MGR Y
5 W001 Out meter reading: 236. Y
5 W001 In meter ID: 88768055N  reading: 0. Y
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340702 812 E University Ave 20100121 5 Order already issued 2314100 customer needs credit has been charged way over actual readings Y
5 due to estimates.   le Y
5 Changed Meter Y
5 Office review required. Y
5 W001 Remote ID entered: 1830616306. Y
5 Added to closer batch - estimates......CV/OPS 4.14.10 Y
5 4/15/10 OFFICE REVIEWED  NO ACTION REQUIRED   BMW 4/15 Y
5 e  Customer will be at premise. declined all day requested aftern Y
5 41.36 with me today Y
5 4/5/10 DO NOT RESCHEDULE THIS APPT. COMPANY HAS BEEN TRYING TO Y
5 GET ACCESS TO METER SINCE SEPTEMBER & CUSTOMER HAS RESCHEDULED Y
5 LAST 2 METER CHANGE ORDERS A TOTAL OF 9 TIMES - IF WE DON'T WORK Y
5 "THIS ORDER CESS
5 "oon appt.   meter inside to cle
5 "Dermott for 2.

20100324 6 Letter for periodic meter change; set new meter and reading devic Y
6 COMPANY REQUEST TO ACCESS METER...CAP/OP'S SUPPORT MGR Y
6 W001 Out meter reading: 236. Y
6 W001 In meter ID: 88768055N  reading: 0. Y
6 customer needs credit has been charged way over actual readings Y
6 due to estimates.   le Y
6 Changed Meter Y
6 Office review required. Y
6 W001 Remote ID entered: 1830616306. Y
6 Added to closer batch - estimates......CV/OPS 4.14.10 Y
6 4/15/10 OFFICE REVIEWED  NO ACTION REQUIRED   BMW 4/15 Y
6 e  Customer will be at premise. declined all day requested aftern Y
6 41.36 with me today Y
6 4/5/10 DO NOT RESCHEDULE THIS APPT. COMPANY HAS BEEN TRYING TO Y
6 GET ACCESS TO METER SINCE SEPTEMBER & CUSTOMER HAS RESCHEDULED Y
6 LAST 2 METER CHANGE ORDERS A TOTAL OF 9 TIMES - IF WE DON'T WORK Y
6 "THIS ORDER CESS
6 "Dermott for 2.
6 "oon appt.   meter inside to cle

348195 203 S Glover Ave 20090930 3 0
350220 205 E California Ave 20100129 3 Sent letter to gain access 0
359093 60 E Green St 20100202 3 Order already issued 2345082 outside reading device won't read out repair and et a read. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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359093 60 E Green St 20100202 3 Order already issued 2345082 ml C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

364659 400 Chestnut Ct 20091203 3 Sent letter to gain access 0
367378 506 W John St 20091006 3 Called, left message 0
379545 2002 Hemlock Dr 20100212 3 Order already issued 2361258 "omer will be home.

3 W001 Closing Error: A meter number is required. C
3 W001 Closing Error: Inbound meter has an install or scrap date. C
3 3/2/10  CANCELLED  UPDATED RF# AND ADDED TO CLOSER BATCH  BMW C
3 3/3/10  OFFICE REVIEWED   NO ACTION REQUIRED     BMW 3/3 C
3 home. C
3 Stefanie called to set-up appointment to have meter checked. Cust C
3 W001 Out meter reading: 52. C
3 W001 In meter ID:   reading: 0. C
3 RF# put in wrong.  CORRECT RF# 1830378413 C
3 Other C
3 Office review required. C
3 "customer received letter to have meter checked mer w

379819 2303 Rebecca Dr 20100215 3 Sent letter to gain access 0
387925 2214 S Lynn St 20100219 3 Sent letter to gain access 0
474313 1214 Thomas Dr #A 20100309 3 Sent letter to gain access 0
503447 3220 Brentwood Dr 20100209 3 0
616632 1101 1/2 N Walnut St 20100115 3 Sent letter to gain access 0
642320 808 E Oregon St 20091125 3 Sent letter to gain access 0

20100128 4
653012 914 W Tremont St 20100312 3 Sent letter to gain access 0
703296 806 Scottsdale Dr 20100208 3 Sent letter to gain access 0
752196 907 Westfield Dr 20091209 3 Sent letter to gain access 0

20100208 4 Order already issued 2353541 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 W001 Out meter reading: 0. Y
4 W001 In meter ID: 87995116N  reading: 0. Y
4 CE Y
4 Changed Meter Y
4 W001 Remote ID entered: 1830498776. Y
4 Estimated out read at 127. Updated XPTR...CV/OPS 2.14.10 Y

777280 503 W Beardsley Ave 20100114 3 Issued EST/ZERO Svc Order 2329505 Please get read to stop estimates. Fix read device if needed. C
3 Is this meter inside or outside. Please advise so we can update C
3 SRVM. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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777280 503 W Beardsley Ave 20100114 3 Issued EST/ZERO Svc Order 2329505 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 No answer / Left card C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

20100315 4 Sent letter to gain access 0
786767 1901 E Michigan Ave 20100326 3 Issued EST/ZERO Svc Order 2396941 Please get read to stop estimates. Fix read device if needed. Y

3 4/7/10  ADDED TO CLOSER BATCH DUE TO ESTIMATES     BMW 4/7 Y
3 Please try whatever you can to get a read. Customer scheduled Y
3 an appt in May and there is already 3 estimates on the account. Y
3 vicious animal. Y
3 W001 Meter reading: 3340. Y
3 customer leaving. no time for changing meter. he said he has Y
3 appointment to change meter in may.  jm Y
3 Read Only Y
3 "Previous estimates due to gate locked r relat

787801 709 W Green St #A5 20100201 3 Issued EST/ZERO Svc Order 2347887 Please get read to stop estimates. Fix read device if needed. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 2073. Y
3 Read Only Y
3 2/10/10  ADDED TO CLOSER BATCH DUE TO ESTIMATES    BMW 2/10 Y
3 "reads out ok ga"

797745 212 W Maple St 20100315 3 Order already issued 2382636 Repair or install remote and/or verify outside reading device is Y
3 accurate with inside meter reading. Y
3 Please get actual meter read to stop esetimations and correct bil Y
3 ling. Custoemr requests that corrected bill be issued. Y
3 customer will be at premise with 30 minute call-ahead. Y
3 W001 Meter reading: 272. Y
3 Repaired / Rewired Touchpad Y
3 3/23/10  ADDED TO CLOSER BATCH DUE TO ESTIMATES     BMW 3/23 Y

813534 1518 Ivanhoe Way 20100127 3 Sent letter to gain access 0
817659 204 Proctor Ln #B 20091120 3 Issued EST/ZERO Svc Order 2282842 Please get read to stop estimates. Fixìread device if needed. Y

3 We have had problems getting reads here since January. Please Y
3 fix. Y
3 W001 Meter reading: 166. Y
3 ga Y
3 Repaired / Rewired Touchpad Y
3 12/1/09 kfm  sent to closer batch to stop est. Y

825695 5 Brian Ct 20100301 3 Order already issued 2370361 d. Y
3 W001 Meter reading: 2653. Y
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825695 5 Brian Ct 20100301 3 Order already issued 2370361 jm Y
3 Repaired / Rewired Touchpad Y
3 Added to closer batch - estimates.....CV/OPS 3.7.10 Y
3 "outside reading device is missing or broken nd ge

825796 204 Proctor Ln #A 20091120 3 Issued EST/ZERO Svc Order 2282846 Please get read to stop estimates. Fixìread device if needed. Y
3 Pump out if full of water. We need to get this fixed. Thanks! Y
3 W001 Out meter reading: 80. Y
3 W001 In meter ID: 87722986N  reading: 0. Y
3 ga Y
3 Changed Meter Y
3 W001 Remote ID entered: 1830371172. Y
3 12/1/09 kfm  sent to closer batch to stop est. Y

829456 1808 Autumn Ridge Dr 20100223 3 Order already issued 2362327 outside reading device won't read out repair and get a read. Y
3 W001 Meter reading: 1959. Y
3 le Y
3 Read Only Y
3 2/26/10  ADDED TO CLOSER BATCH DUE TO ESTIMATES    BMW 2/26 Y

839470 206 Proctor Ln #A 20091120 3 Issued EST/ZERO Svc Order 2282852 Please get read to stop estimates. Fixìread device if needed. Y
3 12/4/09  PUT IN CLOSER BATCH DUE TO ESTIMATES    BMW 12/4 Y
3 Pump out if full of water. We need to get this fixed. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 591. Y
3 W001 In meter ID: 87994831N  reading: 0. Y
3 Changed Meter Y
3 W001 Remote ID entered: 1830476658. Y
3 "ga from d

839480 1708 Philo Rd 20100219 3 Order already issued 2362520 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 305. Y
3 W001 In meter ID: 51994958N  reading: 0. Y
3 BATTERY BROKEN OFF REGISTER HEAD. REPLACED METER.  KP Y
3 Changed Meter Y
3 Office review required. Y
3 W001 Remote ID entered: 1830696886. Y
3 2/25/10  ADDED TO CLOSER BATCH DUE TO ESTIMATES    BMW 2/25 Y
3 2/25/10  OFFICE REVIEWED  NO ACTION REQUIRED   BMW 2/25 Y

845971 3004 Ridgewood Ct 20100209 3 Sent letter to gain access 0
856451 201 S Wright St #305 20100118 3 Sent letter to gain access 0
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863361 210 W Charles St 20100203 3 Sent letter to gain access 0
863649 958 COUNTY RD 800 N 20100226 3 Order already issued 2370253 outside reading device is missing on this pit please change meter Y

3 yr los. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 902. Y
3 ml  need to make appt. everything works Y
3 3/9/10  ADDED TO CLOSER BATCH DUE TO ESTIMATES   BMW 3/9 Y
3 " to RF meter meter

rptSummarySubRptUnique Accounts: 41 New Accounts: 38 Number With No Action: 4 New With No Action: 3

C VOLPERCS
rptSummarySubRptUnique Accounts: 41 New Accounts: 38 Number With No Action: 4 New With No Action: 3
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