Billing Investigation Report for the Streator District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
396537 15 Marilla Park Rd 20100122 3 Vacant Zero usage okay 0
20100219 4 Vacant
20100323 5 Vacant
396539 2401 N Bloomington St 20100323 3 Vacant Zero usage okay 0
396555 2611 N Bloomington St 20091021 3 Vacant Zero usage okay 0
' 20091118 4  |Vacant
396567 2719 1/2 N Bloomington St 20090921 14  Vacant Zero usage okay 0
20091021 15 Vacant
20091118 16  Vacant
20091221 17  Vacant
20100323 3 Vacant Zero usage okay
396577 2402 N Bloomington St 20091221 3 Other - add'l comment req'd 0
396623 120 Willow Dr 20100323 3 Zero usage okay 0
396671 2311 TEEGARDIN RD 20100323 3 Called, left message 0
396680 2326 TEEGARDIN RD 20090921 3 Other - add'l comment req'd Zero usage okay 0
20091022 4 Other - add'l comment req'd
20091118 5 Other - add'l comment req'd
20091221 6 Other - add'l comment req'd Zero usage okay
396721 4710 Section St 20090921 31 |Vacant Zero usage okay 0
' 20091021 32  |Vacant
20091118 33  |Vacant
20091221 34  |Vacant Zero usage okay
20100122 35 |Vacant
20100219 36  |Vacant
20100323 37 |Vacant Issued EST/ZERO Svc Order 2392705 |"Is meter dead? Is this vacant? Please advise.
37 |Vacant Please check meter and verify read. no usage in 37mos Y
37 |Vacant WO001 Meter reading: 545. Y
37 |Vacant Property is vacant. Customer is living out of town Y
37 |Vacant Vacant property Y
37 |Vacant WO001 Found service on. Y
37  |Vacant WOO01 Left service on. Y
37 Vacant 3/30/10 coded vacant cb Y
396722 |92 14th St 20090921 12 WAREHOUSE/STORAGE Zero usage okay 0
20091021 13 WAREHOUSE/STORAGE
20091118 14 WAREHOUSE/STORAGE
20091221 15 |WAREHOUSE/STORAGE Zero usage okay
20100122 16 WAREHOUSE/STORAGE
20100219 17 WAREHOUSE/STORAGE
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396722 92 14th St 20100323 18 \WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2392703 |"Is meter dead? Is this vacant? Please advise.
18 WAREHOUSE/STORAGE Please check meter and verify read. no usage in 18mos Y
18 |WAREHOUSE/STORAGE 3/30/10 coded storage cb Y
18 \WAREHOUSE/STORAGE WO001 Meter reading: 6. Y
18 |WAREHOUSE/STORAGE Checked meter in pit ok. Premise is village storage building and Y
18 \WAREHOUSE/STORAGE doesn t get much use Y
18 WAREHOUSE/STORAGE Verified read OK Y
18 |WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
18 |WAREHOUSE/STORAGE WO001 Found service on. Y
18 |WAREHOUSE/STORAGE WO0O01 Left service on. Y
396734 5010 8th St 20091221 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2308998 |Please check meter and verify read. No usage since September. Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 11. Y
3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/31/09 kfm coded as other Y
396844 4506 Cleveland St 20090921 3 Vacant Zero usage okay 0
20091021 4 Vacant
20091118 5 Vacant
20091221 6 Vacant
20100122 7 Vacant Issued EST/ZERO Svc Order 2336214 |Please check meter and verify read. No usage since July 2009 Y
7 Vacant Is meter dead? Is this vacant. Please Advise Y
7 Vacant WO001 Meter reading: 17. Y
7 Vacant Vacant property Y
7 Vacant Verified read OK Y
7 Vacant WO001 Found service on. Y
‘ 7 Vacant WO0OL1 Left service on. Y
7 Vacant 1/29/10 CODED VACANT CB Y
‘ 20100219 8 Vacant Zero usage okay Please check meter and verify read. No usage since July 2009 Y
‘ 8 Vacant Is meter dead? Is this vacant. Please Advise Y
8 Vacant WO001 Meter reading: 17. Y
8 Vacant Vacant property Y
8 Vacant Verified read OK Y
8 Vacant WO001 Found service on. Y
8 Vacant WOO01 Left service on. Y
8 Vacant 1/29/10 CODED VACANT CB Y
20100323 9 Vacant Please check meter and verify read. No usage since July 2009 Y
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396844 4506 Cleveland St 20100323 9 Vacant Zero usage okay 2336214 |Is meter dead? Is this vacant. Please Advise Y
9 Vacant WO001 Meter reading: 17. Y
9 Vacant Vacant property Y
9 Vacant Verified read OK Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant 1/29/10 CODED VACANT CB Y
396845 4508 Cleveland St 20100219 10 |Vacant Zero usage okay 0
20100323 11 |Vacant
20090921 5 Vacant
20091021 6 Vacant
20091118 7 Vacant
20091221 8 Vacant Zero usage okay
20100122 9 Vacant
396863 4505 Cleveland St 20090921 3 Other - add'l comment req'd Zero usage okay 0
396906 813 Oakley Ave 20091118 3 Vacant Issued EST/ZERO Svc Order 2283459 |Please check meter and verify read. No usage since August. Y
3 Vacant 12/1/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant. Please advise. Y
3 Vacant WO001 Meter reading: 104. Y
3 Vacant House is vacant and is for sale ran water meter is ok . reading Y
3 Vacant is correct Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0OL1 Left service on. Y
20091221 4 Vacant Zero usage okay 0
20100122 5 Vacant
20100219 6 Vacant 2283459 |Please check meter and verify read. No usage since August. Y
6 Vacant 12/1/09 kfm coded as vacant Y
6 Vacant Is meter dead? Is this vacant. Please advise. Y
6 Vacant WO001 Meter reading: 104. Y
6 Vacant House is vacant and is for sale ran water meter is ok . reading Y
6 Vacant is correct Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant Verified read OK Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20100323 7 Vacant Please check meter and verify read. No usage since August. Y
7 Vacant 12/1/09 kfm coded as vacant Y
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396906 813 Oakley Ave 20100323 7 Vacant Zero usage okay 2283459 |Is meter dead? Is this vacant. Please advise. Y
7 Vacant WO001 Meter reading: 104. Y
7 Vacant House is vacant and is for sale ran water meter is ok . reading Y
7 Vacant is correct Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Verified read OK Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O0L1 Left service on. Y
396960 7 Old Orchard Ln 20100323 3 Res - Snowbird Issued EST/ZERO Svc Order 2392698 |Please check meter and verify read. no usage since Jan Y
3 Res - Snowbird WO001 Meter reading: 189. Y
3 Res - Snowbird Customer is a snowbird Y
3 Res - Snowbird Verified read OK Y
3 Res - Snowbird Other Y
3 Res - Snowbird WO001 Found service on. Y
3 Res - Snowbird WOO01 Left service on. Y
3 Res - Snowbird 3/30/10 coded snowbird cb Y
396971 18 Old Orchard Ln 20090921 11  |Vacant Zero usage okay 0
397039 2128 N Bloomington St 20091120 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2285254 |Please check meter and verify read. No usage for 3 months. Y
3 Other - add'l comment req'd WO001 Meter reading: 62. Y
3 Other - add'l comment req'd Ran water meter is ok. Reading is correct. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/2/09 coded as other meter is OK Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
20091222 4 Other - add'l comment req'd Zero usage okay 0
397041 2100 N Bloomington St 20090923 3 Other - add'l comment req'd Zero usage okay 0
20091022 4 Other - add'l comment req'd
20091120 5 Other - add'l comment req'd
20091222 6 Other - add'l comment req'd Zero usage okay
20100125 7 Other - add'l comment req'd
20100222 8 Other - add'l comment req'd
20100324 9 Other - add'l comment req'd
397124 510 Golf Rd 20100324 3 Res - Snowbird Issued EST/ZERO Svc Order 2394333 |Please check meter and verify read. no usage in 3mos Y
3 Res - Snowbird WO001 Meter reading: 19. Y
3 Res - Snowbird Customer is snowbird. Y
3 Res - Snowbird Verified read OK Y
3 Res - Snowbird Other Y
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397124 510 Golf Rd 20100324 3 Res - Snowbird Issued EST/ZERO Svc Order ‘ 2394333 ‘WOOl Found service on. Y
3 Res - Snowbird WO0O01 Left service on. Y
3 Res - Snowbird 3/31/10 coded snowbird cb Y
397189 2001 Eastwood Ave A3uw 20100324 3 Vacant Issued EST/ZERO Svc Order ‘ 2394272 ‘Please check meter and verify read. no usage since Jan Y
' 3 Vacant WO001 Meter reading: 79. Y
3 Vacant Owner past away Y
3 Vacant ‘ ‘Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/31/10 coded vacant cb Y
397193 2001 Eastwood Ave Bllw 20090923 10 |Vacant Zero usage okay 0
' 20091023 11  Vacant
20091120 12 Vacant
20091222 13  |Vacant Zero usage okay
20100125 14  |Vacant
20100222 15 |Vacant
20100324 16  |Vacant Issued EST/ZERO Svc Order 2394359 |Please check meter and verify read. no usage in 16mos Y
16  |Vacant WO001 Meter reading: 147. Y
16  |Vacant Property is for sale Y
16 Vacant Vacant property Y
16  Vacant Verified read OK Y
16  Vacant WO001 Found service on. Y
16  Vacant WOO01 Left service on. Y
16  Vacant 3/31/10 CODED VACANT CB Y
397206 604 Pine Tree Rd 20100324 3 Res - Snowbird Issued EST/ZERO Svc Order 2394339 |Please check meter and verify read. no usage in 3mos Y
' 3 Res - Snowbird Is meter dead? Is this vacant? Please advise. Y
3 Res - Snowbird WO001 Meter reading: 218. Y
3 Res - Snowbird Customer is snowbird Y
3 Res - Snowbird Verified read OK Y
3 Res - Snowbird Other Y
3 Res - Snowbird 3/31/10 CODED SNOWBIRD CB Y
397252 543 Golf Rd 20090923 5 Other - add'l comment req'd Zero usage okay 0
20091022 6 Other - add'l comment req'd
397320 304 Chicago Ave 20090923 15 "Minimal User (New constr D USAGE Q0
20091023 16 "Minimal User (New constr 0
20091120 17 "Minimal User (New constr 0
20091222 18 "Minimal User (New constr D USAGE Q0
20100125 19 "Minimal User (New constr 0
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397320 304 Chicago Ave 20100222 20  "Minimal User (New constr D USAGE Q0
20100324 21 "Minimal User (New constr ST/ZERO S|2394360 MIN
21 "Minimal User (New constr 2394360 d rea
21 "Minimal User (New constr 2394360 Othet
21 "Minimal User (New constr 2394360 and d
21 "Minimal User (New constr 2394360 erify
21 "Minimal User (New constr 2394360 ft sel
21 "Minimal User (New constr 2394360 ter re
21 "Minimal User (New constr 2394360 Ind s
397726 118 W 2nd St 20100223 10 Vacant Zero usage okay 0
20100325 11 Vacant
20090924 5 Vacant
20091026 6 Vacant
20091123 7 Vacant
20091228 8 Vacant Zero usage okay
20100126 9 Vacant
397737 136 W 2nd St 20090924 47  Vacant Zero usage okay 0
20091026 48  |Vacant
20091123 49  Vacant
20091228 50 |Vacant Zero usage okay
20100126 51 Vacant
20100223 52  |Vacant
20100325 53 |Vacant Issued EST/ZERO Svc Order 2395479 |Please check meter and verify read. no usage Y
53  Vacant Is meter dead? Is this vacant? Please advise. Y
53 |Vacant WO001 Meter reading: 716. Y
53 Vacant property is vacant Y
53 |Vacant Vacant property Y
53  |Vacant Verified read OK Y
53 |Vacant WO001 Found service on. Y
53  |Vacant WO0O01 Left service on. Y
53  |Vacant 4/1/10 CODED VACANT CB Y
397776 412 W 2nd St 20100126 3 Vacant Zero usage okay 0
20100223 4 Vacant
20100325 5 Vacant Issued EST/ZERO Svc Order 2395443 |Please check meter and verify read. no usage since Nov Y
5 Vacant WO001 Meter reading: 8. Y
5 Vacant Vacant property Y
5 Vacant Verified read OK Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service on. Y
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397776 412 W 2nd St 20100325 5 Vacant Issued EST/ZERO Svc Order 2395443 |4/1/10 CODED VACANT CB Y
397966 1725 Baker St 20100325 10 |Vacant Zero usage okay 0
20090924 4 Vacant
20091026 5 Vacant
20091123 6 Vacant
20091228 7 Vacant Zero usage okay
20100126 8 Vacant
20100223 9 Vacant
398098 1711 N Wright St 20090928 3 Vacant 0
20091027 4 Vacant Issued EST/ZERO Svc Order 2261991 Please check meter and get read. Is the meter on? Is this prem Y
4 Vacant vacant? Y
4 Vacant WO001 Meter reading: 141. Y
4 Vacant Verified read no one home house appears lived in . Left tag on Y
4 Vacant door Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
20091124 5 Vacant Zero usage okay 0
20091229 6 Vacant
20100127 7 Vacant
398107 503 Elizabeth PI 20090826 5 Vacant Zero usage okay 0
398114 504 Dorth St 20090928 3 Vacant Zero usage okay 0
' 20091027 4 Vacant Issued EST/ZERO Svc Order 2261994 |Please check meter and RF#. Is this prem vacant? No usage since Y
4 Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
‘ 4 Vacant June 2009. Y
4 Vacant WO001 Meter reading: 127. Y
‘ 4 Vacant House is vacant also for sale. reading is correct. Meter is not Y
4 Vacant stuck Y
4 Vacant Verified read OK Y
4 Vacant Installed 3 wire Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20091124 5 Vacant 0
20091229 6 Vacant Zero usage okay
20100127 7 Vacant
398191 1702 N Shabbona St 20091124 3 Vacant 0
20091229 4 Vacant Zero usage okay
20100127 5 Vacant
20100224 6 Vacant
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398206 604 Bazore St 20100127 3 Zero usage okay 0
398267 1403 N Sterling St 20090826 4 Other - add'l comment req'd Zero usage okay 0
20090928 5 Other - add'l comment req'd
20091027 6 Other - add'l comment req'd
20091124 7 Other - add'l comment req'd
398362 912 E 1st St 20100127 3 Vacant Zero usage okay 0
20100224 4 Vacant
398363 910 E 1st St 20100127 3 Vacant Issued EST/ZERO Svc Order 2342314 |Please check meter and verify read. No usage since Nov 2009 Y
3 Vacant 2/3/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise Y
3 Vacant WO001 Meter reading: 118. Y
3 Vacant House is vacant Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20100224 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant 2/3/10 coded vacant cb Y
4 Vacant Is meter dead? Is this vacant? Please advise Y
4 Vacant WO001 Meter reading: 118. Y
4 Vacant House is vacant Y
4 Vacant Vacant property Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
398516 1423 N Otter Creek St 20091027 3 Other - add'l comment req'd Zero usage okay 0
' 20091124 4 Other - add'l comment req'd
20091229 5 Other - add'l comment req'd Zero usage okay
20100127 6 Other - add'l comment req'd
20100224 7 Other - add'l comment req'd
398574 1614 E 1st St 20090826 44  Vacant Zero usage okay 0 ‘
' 20090928 45  Vacant
20091027 46  Vacant Issued EST/ZERO Svc Order ‘ 2261997 ‘Please check meter and get read. Customer passed away in 2008. Y
46  |Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
46 Vacant Is this still vacant? Y
46  Vacant WO001 Meter reading: 1. Y
46  Vacant Home owner has been deceased for several years. House is vacant Y
46  Vacant Verified read OK Y
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398574 1614 E 1st St 20091027 46  Vacant Issued EST/ZERO Svc Order ‘ 2261997 ‘Vacant property Y
46 Vacant WO001 Found service on. Y
46 Vacant WO0O01 Left service on. Y
20091124 | 47  |Vacant 0
20091229 48 Vacant Zero usage okay
20100127 49  Vacant
20100224 50 |Vacant ‘ 2261997 ‘Please check meter and get read. Customer passed away in 2008. Y
50 |Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
50 |Vacant Is this still vacant? Y
50 |Vacant WO001 Meter reading: 1. Y
50 |Vacant Home owner has been deceased for several years. House is vacant Y
50 Vacant Verified read OK Y
50 |Vacant Vacant property Y
50 |Vacant WO001 Found service on. Y
50 Vacant WO0O01 Left service on. Y
398622 7 E 1stSt ‘ 20100128 3 Vacant Issued EST/ZERO Svc Order 2343347 |Please check meter and verify read. No usage since Nov Y
' 3 Vacant 2/4/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise Y
3 Vacant WO001 Meter reading: 42. Y
3 Vacant House is vacant Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
398633 |1 THOMAS DR ‘ 20091125 3 Vacant Issued EST/ZERO Svc Order ‘ 2290192 |Check meter / get read. Zero consecutive usage since 9/29/09. Y
3 Vacant Is property vacant. Y
3 Vacant WO001 Meter reading: 376. Y
3 Vacant Vacant property Y
3 Vacant ‘ WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 12/7/09 kfm coded as vacant Y
20091230 4 Vacant Zero usage okay 0
398709 12 Highland PI 20100225 10 Other - add'l comment req'd Zero usage okay 0
20090827 4 Other - add'l comment req'd
20090929 5 Other - add'l comment req'd
20091028 6 Other - add'l comment req'd
20091125 7 Other - add'l comment req'd
20091230 8 Other - add'l comment req'd Zero usage okay
20100128 9 Other - add'l comment req'd
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398800 1409 Plumb St 20100225 3 Res - Snowbird Sent letter to gain access 0
398827 1515 Manhattan Dr 20091230 3 Vacant Issued EST/ZERO Svc Order 2315241 |Please check meter and verify usage. No usage since September. Y
3 Vacant 1/8/10 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 216. Y
3 Vacant Property is vacant. House is for sale Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
398840 32 Manhattan Dr 20090827 3 Vacant Zero usage okay 0
20090929 4 Vacant
20091028 5 Vacant
20091125 6 Vacant
20091230 7 Vacant Zero usage okay
20100128 8 Vacant
20100225 9 Vacant
398898 1514 Manhattan Dr 20090827 28 |Vacant Zero usage okay 0
20090929 29  |Vacant
20091028 30 |Vacant
30 |Vacant Issued EST/ZERO Svc Order 2264073 |Please check prem. Verify read. Is this still vacant? Y
30 |Vacant WO001 Meter reading: 0. Y
30 |Vacant Home owner is deceased . home is vacant Y
30 |Vacant Verified read OK Y
30 |Vacant Vacant property Y
30 Vacant WO001 Found service on. Y
30 |Vacant WO0O01 Left service on. Y
30 |Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
20091125 31 |Vacant 0
20091230 32 |Vacant Zero usage okay
20100128 33  |Vacant
20100225 34  |Vacant 2264073 |Please check prem. Verify read. Is this still vacant? Y
34  |Vacant WO001 Meter reading: O. Y
34  |Vacant Home owner is deceased . home is vacant Y
34  |Vacant Verified read OK Y
34  |Vacant Vacant property Y
34  Vacant WO001 Found service on. Y
34  |Vacant WO0OL1 Left service on. Y
34  |Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
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398921 71 Circle Dr 20091125 10  Vacant 0
20091230 11  Vacant Zero usage okay
20100128 12 Vacant
20100225 13  |Vacant ‘ 2264077 ‘Please check prem and verified read. Is this still vacant? Y
13 Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
13  Vacant Roberta passed away. Y
13  Vacant WO001 Meter reading: 0. Y
13  |Vacant Homr owner is in nursing home house is vacant Y
13 Vacant Verified read OK Y
13  Vacant Vacant property Y
13 |Vacant WO001 Found service on. Y
13 Vacant WO0O0L1 Left service on. Y
20090827 7 Vacant 0
20090929 8 Vacant
20091028 9 Vacant
9 Vacant Issued EST/ZERO Svc Order 2264077 |Please check prem and verified read. Is this still vacant? Y
9 Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
9 Vacant Roberta passed away. Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant Homr owner is in nursing home house is vacant Y
9 Vacant Verified read OK Y
9 Vacant Vacant property Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
399020 1508 Little Main St 20091230 3 Vacant Issued EST/ZERO Svc Order 2315245 |Please check meter and verify usage. No usage since September. Y
3 Vacant 1/8/10 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 39. Y
3 Vacant Property is vacant. House up for sale Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20100128 4 Vacant Zero usage okay 0
20100225 5 Vacant 2315245 |Please check meter and verify usage. No usage since September. Y
5 Vacant 1/8/10 kfm coded as vacant Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant ‘WOOl Meter reading: 39. Y
5 Vacant Property is vacant. House up for sale Y
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399020 1508 Little Main St 20100225 5 Vacant Zero usage okay 2315245 |Vacant property Y
5 Vacant Verified read OK Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
399046 1424 E Morrell St 20090827 23  |Vacant Zero usage okay 0
20090929 24 Vacant
20091028 25 Vacant
25 |Vacant Issued EST/ZERO Svc Order 2264070 |Please check prem. Verify read. Is this still vacant? No Y
25  |Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
25 |Vacant usage since 2007. Y
25 |Vacant WO001 Meter reading: 2. Y
25 Vacant Home owner is deceased. Home is vacant Y
25 Vacant Verified read OK Y
25 |Vacant Vacant property Y
25  |Vacant WO001 Found service on. Y
25 Vacant WO0O01 Left service on. Y
20091125 26  Vacant 0
20091230 27 Vacant Zero usage okay
20100128 28  |Vacant
20100225 29 |Vacant 2264070 |Please check prem. Verify read. Is this still vacant? No Y
29  |Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
29 Vacant usage since 2007. Y
29 |Vacant WO001 Meter reading: 2. Y
29 Vacant Home owner is deceased. Home is vacant Y
29 Vacant Verified read OK Y
29 Vacant Vacant property Y
29 Vacant WO001 Found service on. Y
29  Vacant WO0O01 Left service on. Y
‘ 399125 1442 E Broadway St 20090930 3 Vacant Zero usage okay 0
20091029 4 Vacant
\ 20091130| 5  |Vacant
‘ 20091231 6 Vacant Zero usage okay
20100129 7 Vacant
20100226 8 Vacant
399131 409 Fuller Ave 20100129 3 Res - Snowbird Zero usage okay 0
' 20100226 4 Res - Snowbird Customer left for winter
399137 412 Fuller Ave 20091130 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2292108 |Zero consecutive usage since 9/30/9..check meter to see if dead Y
3 Other - add'l comment req'd or stopped. Is property vacant. Y
3 Other - add'l comment req'd WO001 Meter reading: O. Y
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399137 412 Fuller Ave 20091130 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2292108 |Verified read OK Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
3 Other - add'l comment req'd 12/9/09 kfm  ran water meter is OK read only Y
20091231 4 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
20100129 5 Other - add'l comment req'd
20100226 6 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2292108 ‘Zero consecutive usage since 9/30/9..check meter to see if dead Y
6 Other - add'l comment req'd or stopped. Is property vacant. Y
6 Other - add'l comment req'd WO001 Meter reading: 0. Y
6 Other - add'l comment req'd Verified read OK Y
6 Other - add'l comment req'd Ran water Mtr OK Read only Y
6 Other - add'l comment req'd WO001 Found service on. Y
6 Other - add'l comment req'd WO0O0L1 Left service on. Y
6 Other - add'l comment req'd 12/9/09 kfm  ran water meter is OK read only Y
399155 407 N Otter Creek St 20090831 3 Other - add'l comment req'd Zero usage okay ‘ 0
' 20090930 4 Other - add'l comment req'd
399209 (1418 E Elm St 20091231 3 Vacant Sent letter to gain access 0
20100129 4 Vacant Zero usage okay
20100226 5 Vacant
399214 1502 E Elm St 20100129 3  Res - Snowbird Customer left for winter 0
20100226 4 Res - Snowbird Zero usage okay
399264 (1425 E Elm St 20090831 | 13 |Vacant Zero usage okay 0
20090930 14  Vacant
20091029 15 Vacant
20091130 16 Vacant
399289 1502 E Hickory St 20091029 3 Vacant Zero usage okay 0
' 20091130 4  Vacant
20091231 5 Vacant Zero usage okay
20100129 6 Vacant
20100226 7 Vacant
399292 1510 E Hickory St 20090831 11  |Vacant Zero usage okay 0
20090930 12 Vacant
20091029 13 Vacant
399460 1 E Kent St 20091231 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2317035 |Please check meter and verify read. No usage since September. Y
3 Other - add'l comment req'd 1/11/10 kfm coded as other Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 256. Y
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399460 1 E Kent St 20091231 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2317035 |Meter is ok . Premise is maintance shop for railroad and has Y
3 Other - add'l comment req'd little usage. Checked meter in pit Y
3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd Other Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
20100129 4 Other - add'l comment req'd Zero usage okay 0
20100226 5 Other - add'l comment req'd 2317035 |Please check meter and verify read. No usage since September. Y
5 Other - add'l comment req'd 1/11/10 kfm coded as other Y
5 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
5 Other - add'l comment req'd WO001 Meter reading: 256. Y
5 Other - add'l comment req'd Meter is ok . Premise is maintance shop for railroad and has Y
5 Other - add'l comment req'd little usage. Checked meter in pit Y
5 Other - add'l comment req'd Verified read OK Y
5 Other - add'l comment req'd Other Y
‘ 5 Other - add'l comment req'd ‘ ‘WOOl Found service on. Y
5 Other - add'l comment req'd WO0O0L1 Left service on. Y
399518 205 Indiana Ave ‘ 20100226 3 Hospitalized/Nursing Home Issued EST/ZERO Svc Order ‘ 2369722 |"
3 Hospitalized/Nursing Home Please check meter and verify read. no usage since Dec Y
3 Hospitalized/Nursing Home WO0O0L1 Left service on. Y
3 Hospitalized/Nursing Home 3/10/10 coded hospital cb Y
3 Hospitalized/Nursing Home Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Hospitalized/Nursing Home Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Hospitalized/Nursing Home WO001 Meter reading: 151. Y
‘ 3 Hospitalized/Nursing Home Owner has been in hospital Y
3 Hospitalized/Nursing Home Verified read OK Y
3 Hospitalized/Nursing Home Other Y
3 Hospitalized/Nursing Home WO001 Found service on. Y
399536 1103 E Kent St 20090831 4 Vacant Zero usage okay 0
20090930 5 Vacant
20091029 6 Vacant
20091130 7 Vacant
399550 416 Wisconsin Ave 20091029 3 Other - add'l comment req'd Zero usage okay 0
20091130 4 Other - add'l comment req'd
20091231 5 Other - add'l comment req'd Zero usage okay
20100129 6 Other - add'l comment req'd
20100226 7 Other - add'l comment req'd 2267165 |Please check prem. No usage since July 2009. Is this vacant? C
7 Other - add'l comment req'd 11.6.09 C
7 Other - add'l comment req'd "Cancelled. Per local office acar
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399552 412 Wisconsin Ave 20091029 3 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
20091130 4 Other - add'l comment req'd
399555 406 Wisconsin Ave 20090831 3 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
20090930 4 Other - add'l comment req'd
399572 409 Wisconsin Ave 20091231 3 Vacant Sent letter to gain access 0
399666 1311 E 1st St 20090901 4 Vacant Zero usage okay 0
‘ 399667 1309 E 1st St 20090901 3 Vacant Zero usage okay 0
20091001 4 Vacant
20091030 5 Vacant Issued EST/ZERO Svc Order 2270267 |Please check premise and verify read. No usage. Is this vacant? Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant 11/18/09 kfm coded as vacant Y
5 Vacant Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Verified read OK Y
5 Vacant Vacant property Y
20091201 6 Vacant 0
20100104 7 Vacant Zero usage okay
20100201 8 Vacant
20100301 9 Vacant 2270267 |Please check premise and verify read. No usage. Is this vacant? Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant 11/18/09 kfm coded as vacant Y
9 Vacant Please advise. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant Verified read OK Y
9 Vacant Vacant property Y
399812 1312 Painter St 20100201 3 Vacant Zero usage okay 0
20100301 4 Vacant Issued EST/ZERO Svc Order 2370890 |"Is meter dead? Is this vacant? Please advise.
4 Vacant Please check meter and verify read. no usage since Dec Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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399812 1312 Painter St 20100301 4 Vacant Issued EST/ZERO Svc Order 2370890 |WO001 Meter reading: 34. Y
4 Vacant Vacant property Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant 3/10/10 coded vacant cb Y
399813 1205 E 1st St 20090901 3 Other - add'l comment req'd Zero usage okay 0
399839 1202 Bronson St 20091001 3 Vacant Zero usage okay 0
' 20091030 4 Vacant Issued EST/ZERO Svc Order 2270236 |Please check premise and verify read. No usage. Is this vacant? Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant 11/18/09 kfm coded as vacant Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Building used for storage Y
4 Vacant Verified read OK Y
4 Vacant Vacant property Y
20091201/ 5  Vacant o0
20100104 6 Vacant Zero usage okay
20100201 7 Vacant
20100301 8 Vacant ‘ 2270236 ‘Please check premise and verify read. No usage. Is this vacant? Y
8 Vacant WO001 Found service on. Y
8 Vacant WO0O0L1 Left service on. Y
8 Vacant 11/18/09 kfm coded as vacant Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 8 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 8 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 8 Vacant ‘ WO001 Meter reading: 0. Y
8 Vacant Building used for storage Y
8 Vacant Verified read OK Y
8 Vacant Vacant property Y
399846 1007 Johnson St 20091030 3 Vacant Issued EST/ZERO Svc Order ‘ 2270147 |Please check premise and verify read. No usage since Sept. Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
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399846 1007 Johnson St 20091030 3 Vacant Issued EST/ZERO Svc Order 2270147 |11/18/09 kfm coded as vacant Y
3 Vacant SO we can update code. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 20. Y
3 Vacant Verified read OK Y
3 Vacant "If possible ere i
20091201 4 Vacant 0
20100104 5 Vacant Zero usage okay
20100201 6 Vacant
20100301 7 Vacant 2270147 |Please check premise and verify read. No usage since Sept. Y
7 Vacant Vacant property Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0OL1 Left service on. Y
7 Vacant 11/18/09 kfm coded as vacant Y
7 Vacant SO we can update code. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 20. Y
7 Vacant Verified read OK Y
7 Vacant "If possible ere i
399943 1302 Johnson St 20100201 3 Vacant Zero usage okay 0
' 20090901 3  \Vacant
20100301 4 Vacant
20091001 4 Vacant
399948 1203 N Jackson St 20090901 6 Vacant Zero usage okay 0
20091001 7 Vacant
20091030 8 Vacant
399965 913 N Jackson St 20090901 3 Vacant Zero usage okay 0
20091001 4 Vacant
20091030 5 Vacant Issued EST/ZERO Svc Order ‘ 2270149 |lease check premise and verify read. No usage. Is this vacant? Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant 11/18/09 kfm coded as vacant Y
5 Vacant Please advise so | can update the code. Y
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399965 913 N Jackson St 20091030 5 Vacant Issued EST/ZERO Svc Order 2270149 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 22. Y
5 Vacant Verified read OK Y
5 Vacant Vacant property Y
20091201 6 Vacant 0
20100104 7 Vacant Zero usage okay
20100201 8 Vacant
20100301 9 Vacant 2270149 |lease check premise and verify read. No usage. Is this vacant? Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant 11/18/09 kfm coded as vacant Y
9 Vacant Please advise so | can update the code. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 22. Y
9 Vacant Verified read OK Y
9 Vacant Vacant property Y
400017 820 N Jackson St 20100104 10 |Vacant Zero usage okay 0
20100201 11 Vacant
20100301 12 Vacant
20090901 6 Vacant
20091001 7 Vacant
20091030 8 Vacant
20091201 9 Vacant
400059 711 lowa Ave 20091201 3 Vacant 0
20100104 4 Vacant Zero usage okay
20100201 5 Vacant
20100301 6 Vacant 2370911 |"Is meter dead? Is this vacant? Please advise.
6 Vacant Please check meter and verify read. no usage since Oct Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 3. Y
6 Vacant Vacant property Y
6 Vacant Verified read OK Y
6 Vacant WO001 Found service on. Y
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400059 711 lowa Ave 20100301 6 Vacant Zero usage okay ‘ 2370911 ‘WOOl Left service on. Y
6 Vacant 3/10/10 coded vacant cb Y
400084 606 N lllinois St 20090901 3 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
20091001 4 Other - add'l comment req'd
20091030 5 Other - add'l comment req'd
20091201 6 Other - add'l comment req'd
20100104 7 Other - add'l comment req'd Zero usage okay ‘
20100201 8 Other - add'l comment req'd
20100301 9 Other - add'l comment req'd
400112 210 N lllinois St 20091030 3 Other - add'l comment req'd 0
400162 707 E Elm St 20100302 3 Other - add'l comment req'd Zero usage okay 0
20090901 4 Other - add'l comment req'd
400282 905 N Everett St 20081211 3 0
400338 609 E Hickory St 20100202 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2347455 |"Is meter dead? Is this vacant? Please advise.
' 3 Meter Okay (field veri mtr reg Please check meter and verify read. No usage since Dec Y
3 Meter Okay (field veri mtr reg 2/9/10 CODED METER OKAY CB Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 15. Y
3 Meter Okay (field veri mtr reg Premise is a paint striping buisness and are not there very Y
3 Meter Okay (field veri mtr reg often. meter is ok. Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg Other Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
400383 910 N Everett St 20091102 3 Vacant Issued EST/ZERO Svc Order 2270227 |Please check premise and verify read. No usage since August. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0OL1 Left service on. Y
3 Vacant 11/18/09 kfm coded as vacant Y
3 Vacant Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 62. Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
20091202 4 Vacant 0
20100105 5 Vacant
20100202 6 Vacant Zero usage okay
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400383 910 N Everett St 20100302 7 Vacant Zero usage okay 2270227 |Please check premise and verify read. No usage since August. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant 11/18/09 kfm coded as vacant Y
7 Vacant Is this vacant? Please advise. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 62. Y
7 Vacant Verified read OK Y
7 Vacant Vacant property Y
400399 813 N Wasson St 20091102 10 Vacant Issued EST/ZERO Svc Order 2270282 |Please check premise and verify read. No usage since Feb 2009. Y
10 |Vacant Vacant property Y
10 Vacant WO001 Found service on. Y
10 Vacant WO0O01 Left service on. Y
10 Vacant 11/18/09 kfm coded as vacant Y
10 Vacant Is this vacant? Please advise. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 129. Y
10 |Vacant Owner moved into nursing home Y
10 Vacant Verified read OK Y
20091202 11  Vacant 0
20100105 12 Vacant Zero usage okay
20090901 8 Vacant
20091002 9 Vacant
400457 507 E Morrell St 20090901 9 Res - Snowbird Zero usage okay 0
400479 502 E Broadway St 20091102 3 Res - Snowbird Issued EST/ZERO Svc Order 2271183 |Please check premise and verify read. No usage. Is this vacant? Y
3 Res - Snowbird Coded as snowbird in April?? Y
3 Res - Snowbird WO001 Meter reading: 45. Y
3 Res - Snowbird customer leaves town Y
3 Res - Snowbird Verified read OK Y
3 Res - Snowbird Other Y
3 Res - Snowbird 11.16.9 Updated Investigation date in Snap to 11.13.9. dmk Y
400613 1018 N Wasson St 20091102 10 |Vacant Issued EST/ZERO Svc Order 2271240 |Please check premise and verify read. No usage. Is this vacant? Y
10 |Vacant WO001 Meter reading: 1. Y
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400613 1018 N Wasson St 20091102 10 Vacant Issued EST/ZERO Svc Order ‘ 2271240 ‘Verified read OK Y
10 Vacant Vacant property Y
10 |Vacant 11.16.9 Updated Investigation Date in Snap to 11.13.9. dmk Y
20091202 | 11 |Vacant 0
20100105 12 Vacant Zero usage okay
20100202 13 Vacant
20100302 14  Vacant ‘ 2271240 ‘Please check premise and verify read. No usage. Is this vacant? Y
14  Vacant WO001 Meter reading: 1. Y
14  Vacant Verified read OK Y
14 Vacant Vacant property Y
14  |Vacant 11.16.9 Updated Investigation Date in Snap to 11.13.9. dmk Y
20090901 8 Vacant 0
20091002 9 Vacant
400619 508 Bronson St 20091102 3 0
400780 111 N Vermillion St 20091005 3 Other - add'l comment req'd Zero usage okay 0
20091103 4 Other - add'l comment req'd 2271212 |Please check premise and verify read. No usage. Is this vacant or Y
4 Other - add'l comment req'd Issued EST/ZERO Svc Order Please check premise and verify read. No usage. Is this vacant or Y
4 Other - add'l comment req'd just very little usage? Y
4 Other - add'l comment req'd Zero usage okay just very little usage? Y
4 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Meter reading: 13. Y
4 Other - add'l comment req'd Zero usage okay WO001 Meter reading: 13. Y
4 Other - add'l comment req'd Issued EST/ZERO Svc Order low water usage at this property Y
4 Other - add'l comment req'd Zero usage okay low water usage at this property Y
4 Other - add'l comment req'd Issued EST/ZERO Svc Order Verified read OK Y
4 Other - add'l comment req'd Zero usage okay Verified read OK Y
4 Other - add'l comment req'd Issued EST/ZERO Svc Order Other Y
4 Other - add'l comment req'd Zero usage okay Other Y
4 Other - add'l comment req'd Issued EST/ZERO Svc Order 11.16.9 Updated Investigation Date to 11.13.9 in Snap...dmk Y
4 Other - add'l comment req'd Zero usage okay 11.16.9 Updated Investigation Date to 11.13.9 in Snap...dmk Y
20091203 5 Other - add'l comment req'd 0
400797 316 E Main St 20090902 5 Other - add'l comment req'd Zero usage okay 0
400804 310 E Kent St 20091203 10 Vacant Zero usage okay 0
20100106 11 Vacant
20100203 12 Vacant
20100303 13  |Vacant 2271232 |Please check premise and verify read. No usage. Is this vacant? Y
13  |Vacant WO001 Meter reading: 1. Y
13 Vacant Verified read OK Y
13 Vacant Vacant property Y
13  |Vacant 11.16.9 Updated Investigation Date in Snap to 11.13.9. dmk Y
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400804 310 E Kent St 20090902 7  |Vacant Zero usage okay 0
20091005 8 Vacant
20091103 9 Vacant Issued EST/ZERO Svc Order ‘ 2271232 ‘Please check premise and verify read. No usage. Is this vacant? Y
9 Vacant WO001 Meter reading: 1. Y
9 Vacant Verified read OK Y
9 Vacant Vacant property Y
9 Vacant 11.16.9 Updated Investigation Date in Snap to 11.13.9. dmk Y
400822 710 N Vermillion St 20091005 10 Other - add'l comment req'd Zero usage okay 0
20091103 11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2271246 |Please check premise and verify read. No usage. Is this vacant? Y
11 |Other - add'l comment req'd WO001 Meter reading: 49. Y
11 Other - add'l comment req'd low water usage at this property Y
11 Other - add'l comment req'd Verified read OK Y
11 |Other - add'l comment req'd Other Y
11 Other - add'l comment req'd WO001 Found service on. Y
11 Other - add'l comment req'd WO0O0L1 Left service on. Y
11 Other - add'l comment req'd 11.16.9 Updated Investigation Date in Snap to 11.13.9. dmk Y
20090902 9 Other - add'l comment req'd Zero usage okay 0
400886 208 Joyce St 20100106 3 Vacant Zero usage okay 0
20100203 4 Vacant
400899 1317 N Park St 20091005 3 Landlord/Tenant Zero usage okay 0
400972 306 E Kent St 20100303 3 Sent letter to gain access 0
400990 218 E Main St 20091203 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2294251 |Check meter & get read. Zero consecutive usage for 3/months. Y
3 Other - add'l comment req'd 12/11/09 kfm coded as other Y
3 Other - add'l comment req'd Is meter stopped / dead. |s Property vacant. Y
3 Other - add'l comment req'd WO001 Meter reading: 186. Y
3 Other - add'l comment req'd Property is tax company and uses very little water in off Y
3 Other - add'l comment req'd season. Y
3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd ‘ WO0OL1 Left service on. Y
401031 802 N Monroe St 20091103 3 Vacant Issued EST/ZERO Svc Order ‘ 2273307 |Please check premise and verify read. No usage since August. Y
20100303 3 Vacant Zero usage okay Please check premise and verify read. No usage since August. Y
3 Vacant 11/18/09 kfm coded as vacant Y
‘ 20091103 3 Vacant Issued EST/ZERO Svc Order 11/18/09 kfm coded as vacant Y
3 Vacant Is this vacant? Y
‘ 20100303 3 Vacant Zero usage okay Is this vacant? Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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401031 802 N Monroe St 20091103 3 Vacant Issued EST/ZERO Svc Order 2273307 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100303 3 Vacant Zero usage okay WO001 Meter reading: 13. Y
20091103 3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 13. Y
3 Vacant Verified read OK Y
20100303 3 Vacant Zero usage okay Verified read OK Y
20091103 3 Vacant Issued EST/ZERO Svc Order Vacant property Y
20100303 3 Vacant Zero usage okay Vacant property Y
20091103 3 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
20100303 3 Vacant Zero usage okay WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20091103 3 Vacant Issued EST/ZERO Svc Order WOO01 Left service on. Y
401045 1006 N Monroe St 20091103 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2273305 |Please check premise and verify read. No usage since August. Y
3 Other - add'l comment req'd 11/27/09 kfm reviewed meter was Ok left on Y
3 Other - add'l comment req'd Is this vacant? Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 1. Y
3 Other - add'l comment req'd Checked meter. Meter ok Y
3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd Other Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0OL1 Left service on. Y
20091203 4 Other - add'l comment req'd Zero usage okay 0
20100106 5 Other - add'l comment req'd
20100203 6 Other - add'l comment req'd
20100303 7 Other - add'l comment req'd
401069 707 N Park St 20091203 10 |Vacant Zero usage okay 0
' 20100106 11  Vacant
20100203 12 Vacant
20100303 13 Vacant
20090902 7 Vacant
20091005 8 Vacant
20091103 9 Vacant
401071 705 N Park St 20090902 5 Vacant Zero usage okay 0
20091005 6 Vacant
20091103 7 Vacant
20091203 8 Vacant Zero usage okay
20100106 9 Vacant
9 Vacant
401132 104 E Main St W 20091005 3 Other - add'l comment req'd Zero usage okay 0
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401132 104 E Main St W 20091103 4 Other - add'l comment req'd ‘ 0 ‘
20091203 5 Other - add'l comment req'd Zero usage okay
401182 104 E Grant St 20091005 3 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
20100203 3 Other - add'l comment req'd
20100303 4 Other - add'l comment req'd
401330 (109 E Larue St 20091005 3 Vacant Zero usage okay 0
401524 1209 Lowden Rd 20100304 3 Vacant Issued EST/ZERO Svc Order 2375675 |Please check meter and verify read. no usage since Jan Y
3 Vacant 3/12/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 146. Y
3 Vacant Property is vacant Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
401531 621 W Bluff St 20090903 14  |Other - add'l comment req'd Zero usage okay 0
' 20091006 15 Other - add'l comment req'd
20091104 16 Other - add'l comment req'd
20091204 17 Other - add'l comment req'd
20100106 18 Other - add'l comment req'd Zero usage okay
20100204 19 Other - add'l comment req'd
20100304 20 Other - add'l comment req'd
401594 208 Boys St 20100204 3 Sent letter to gain access 0
401789 1002 Madison St 20100304 10 |Vacant Zero usage okay 2273310 |Please check premise and verify read. No usage. Is this vacant Y
10 Vacant 11/18/09 kfm coded as vacant Y
10 |Vacant or just used very little. Please advise. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 0. Y
10 |Vacant Verified read OK Y
10 Vacant Vacant property Y
10 Vacant WO001 Found service on. Y
10 Vacant WOO01 Left service on. Y
20090903 4 Vacant 0
20091006 5 Vacant
20091104 6 Vacant Issued EST/ZERO Svc Order ‘ 2273310 ‘Please check premise and verify read. No usage. Is this vacant Y
6 Vacant 11/18/09 kfm coded as vacant Y
6 Vacant or just used very little. Please advise. Y
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401789 1002 Madison St 20091104 6 Vacant Issued EST/ZERO Svc Order 2273310 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant Verified read OK Y
6 Vacant Vacant property Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20091204 7 Vacant 0
20100106 8 Vacant Zero usage okay
20100204 9 Vacant
‘ 401793 302 W Stanton St 20091006 3 Other - add'l comment req'd Zero usage okay 0
401852 609 W Stanton St 20091006 3 Vacant Zero usage okay 0
‘ 401892 209 W Stanton St 20100204 3 Vacant Zero usage okay 0
401960 310 W Grant St 20091007 3 Vacant Zero usage okay 0
20091105 4 Vacant
20091207 5 Vacant
20100107 6 Vacant Zero usage okay
20100204 7 Vacant
20100304 8 Vacant
401982 510 W Grant St 20100108 3 Vacant Issued EST/ZERO Svc Order 2325523 |Please check meter and verify read. No usage since activation Y
3 Vacant 1/20/10 kfm coded as vacant Y
3 Vacant in November. Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 120. Y
3 Vacant House is vacant Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
20100205 4 Vacant Zero usage okay Please check meter and verify read. No usage since activation Y
4 Vacant 1/20/10 kfm coded as vacant Y
4 Vacant in November. Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 120. Y
4 Vacant House is vacant Y
4 Vacant Vacant property Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
401983 512 W Grant St 20100305 3 Other - add'l comment req'd Zero usage okay 0
402004 906 Lowden Rd 20100108 3 Vacant Issued EST/ZERO Svc Order 2325527 |Please check meter and verify read. No usage since October. Y
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402004 906 Lowden Rd 20100108 3 Vacant Issued EST/ZERO Svc Order 2325527 |1/20/10 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 131. Y
3 Vacant Home owner is deceased Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
‘ 20100205 4 Vacant Zero usage okay Please check meter and verify read. No usage since October. Y
4 Vacant 1/20/10 kfm coded as vacant Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 131. Y
4 Vacant Home owner is deceased Y
4 Vacant Vacant property Y
4 Vacant Verified read OK Y
‘ 4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
‘ 20100305 5 Vacant Please check meter and verify read. No usage since October. Y
5 Vacant 1/20/10 kfm coded as vacant Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 131. Y
5 Vacant Home owner is deceased Y
5 Vacant Vacant property Y
5 Vacant Verified read OK Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
402005 902 Lowden Rd 20100205 3 Vacant Zero usage okay 0
402022 810 Hunt St 20090904 19 Other - add'l comment req'd Zero usage okay 0
20091007 20 Other - add'l comment req'd
20091105 21 Other - add'l comment req'd
20091207 22 Other - add'l comment req'd
20100108 23 Other - add'l comment req'd Zero usage okay
20100205 24 |Other - add'| comment req'd
20100305 25 Other - add'l comment req'd
402115 806 Van Buren St 20091207 3 Vacant Issued EST/ZERO Svc Order ‘ 2296557 |Please check meter and verify read. No usage since September. Y
' 3 Vacant 12/15/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 412. Y
3 Vacant Customer moved retirement community Y
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402115 806 Van Buren St 20091207 3 Vacant Issued EST/ZERO Svc Order 2296557 |Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20100108 4 Vacant Zero usage okay 0
20100205 5 Vacant 2296557 |Please check meter and verify read. No usage since September. Y
5 Vacant 12/15/09 kfm coded as vacant Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 412. Y
5 Vacant Customer moved retirement community Y
5 Vacant Verified read OK Y
5 Vacant Vacant property Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
402175 707 Glass St 20090904 3 Vacant Zero usage okay 0
20091007 4 Vacant
20091105 5 Vacant
20091207 6 Vacant
20100108 7 Vacant Zero usage okay
20100205 8 Vacant
20100305 9 Vacant
402186 502 W Morrell St 20100205 3 Vacant Zero usage okay 0
20100305 4 Vacant Issued EST/ZERO Svc Order 2376877 |Please check meter and verify read. no usage since Dec Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 74. Y
4 Vacant Property is vacant Y
4 Vacant Vacant property Y
4 Vacant Verified read OK Y
4 Vacant ‘WOOl Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant 3/12/10 coded vacant cb Y
402188 705 Harrison St 20091207 3 Vacant Issued EST/ZERO Svc Order 2296558 Please check meter and verify read. No usage since September. Y
3 Vacant 12/15/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 66. Y
3 Vacant Customer moved Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
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402188 705 Harrison St 20091207 3 Vacant Issued EST/ZERO Svc Order 2296558 |WO0O01 Left service on. Y
402201 704 Harrison St 20090904 16  |Vacant Zero usage okay 0
20091007 17 Vacant
20091105 18 Vacant
20091207 19 |Vacant
20100108 20 |Vacant Zero usage okay
20100205 21  Vacant | \
20100305 22 Vacant
402235 309 W Morrell St 20100107 3 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
20090904 4 Other - add'l comment req'd
20100204 4 Other - add'l comment req'd
20100305 5 Other - add'l comment req'd Zero usage okay
402244 302 W Lincoln Ave 20090904 3 Zero usage okay 0
20091007 4
402341 402 N Bloomington St 20090904 3 Vacant Zero usage okay 0
20091007 4 Vacant
20091105 5 Vacant
20091207 6 Vacant
20100107 7 Vacant Zero usage okay
20100205 8 Vacant
20100305 9 Vacant
402346 112 W Kent St 20100305 3 Sent letter to gain access 0
402399 115 W Kent St 20100205 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2350747 |Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 187. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 2/12/10 CODED METER OKAY CB Y
402440 232 Water St 20090904 25 |Vacant Zero usage okay 0
20091007 26 Vacant
20091105 27  Vacant
20091207 28  |Vacant Issued EST/ZERO Svc Order 2295398 |12/15/09 kfm coded as vacant Y
28 |Vacant since 9/07/07. Is property vacant. Meter here is 084059021N. Y
28 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
28  |Vacant WO001 Meter reading: 0. Y
28 Vacant ‘Property is vacant Y
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402440 232 Water St 20091207 28  |Vacant Issued EST/ZERO Svc Order 2295398 |Verified read OK Y
28 |Vacant Vacant property Y
28 Vacant WO001 Found service on. Y
28 Vacant WO0O01 Left service on. Y
28 |Vacant "Check meter to see if dead or stopped Bro c(
20100108 29 Vacant Zero usage okay 0
20100205 30 Vacant 2295398 |12/15/09 kfm coded as vacant Y
30 |Vacant since 9/07/07. Is property vacant. Meter here is 084059021N. Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant WO001 Meter reading: 0. Y
30 |Vacant Property is vacant Y
30 Vacant Verified read OK Y
30 |Vacant Vacant property Y
30 |Vacant WO001 Found service on. Y
30 Vacant WO0O01 Left service on. Y
30 |Vacant "Check meter to see if dead or stopped Bro C(
20100305 31 Vacant 12/15/09 kfm coded as vacant Y
31 |Vacant since 9/07/07. |s property vacant. Meter here is 084059021N. Y
31 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
31 |Vacant WO001 Meter reading: 0. Y
31 Vacant Property is vacant Y
31 Vacant Verified read OK Y
31 Vacant Vacant property Y
31 Vacant WO001 Found service on. Y
31 Vacant WO0O0L1 Left service on. Y
31 |Vacant "Check meter to see if dead or stopped Bro c(
402511 122 N Bloomington St 20100308 3 "Minimal User (New constr ST/ZERO S|2378031 Other
3 "Minimal User (New constr 2378031 nd s
3 "Minimal User (New constr 2378031 d mir
3 "Minimal User (New constr 2378031 d rea
3 "Minimal User (New constr 2378031 ft sel
3 "Minimal User (New constr 2378031 erify
3 "Minimal User (New constr 2378031 s vac
3 "Minimal User (New constr 2378031 ter re
3 "Minimal User (New constr 2378031 way
20090908 5 "Minimal User (New constr D USAGE Q0
20091007 6 "Minimal User (New constr 0
20091105 7 "Minimal User (New constr 0
402539 1102 W Main St 20100108 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2326597 |Please check meter and verify read. No usage since October. Y
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402539 1102 W Main St 20100108 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2326597 |WO001 Left service on. Y
3 Other - add'l comment req'd 1/20/10 kfm coded as other Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 211. Y
3 Other - add'l comment req'd Premise is a cemetery. Main building has cut hours of operation Y
3 Other - add'l comment req'd cemetery. Y
3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd Seasonal Shut off Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd "back to 2 hours a day Il wa
402607 2990 W Main St 20100205 10 |WAREHOUSE/STORAGE Zero usage okay 2326599 |Please check meter and verify read. No usage since April. Y
10 WAREHOUSE/STORAGE 1/20/10 kfm coded as warehouse Y
10 WAREHOUSE/STORAGE Is meter dead? Is this vacant? Please advise. Y
10 WAREHOUSE/STORAGE WO001 Meter reading: 32. Y
10 |WAREHOUSE/STORAGE Property is vacant warehouse. Y
10 |WAREHOUSE/STORAGE Vacant property Y
10 WAREHOUSE/STORAGE Verified read OK Y
10 WAREHOUSE/STORAGE WO001 Found service on. Y
10 WAREHOUSE/STORAGE WOO01 Left service on. Y
20090908 5 WAREHOUSE/STORAGE 0
20091007 6 WAREHOUSE/STORAGE
20091105 7 WAREHOUSE/STORAGE
20091207 8 WAREHOUSE/STORAGE
20100108 9 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2326599 |Please check meter and verify read. No usage since April. Y
9 WAREHOUSE/STORAGE 1/20/10 kfm coded as warehouse Y
9 WAREHOUSE/STORAGE Is meter dead? Is this vacant? Please advise. Y
9 WAREHOUSE/STORAGE WO001 Meter reading: 32. Y
9 WAREHOUSE/STORAGE Property is vacant warehouse. Y
9 WAREHOUSE/STORAGE Vacant property Y
9 WAREHOUSE/STORAGE Verified read OK Y
9 WAREHOUSE/STORAGE WO001 Found service on. Y
9 WAREHOUSE/STORAGE WO0O01 Left service on. Y
402677 82 Timber Ln 20100308 3 Res - Snowbird Issued EST/ZERO Svc Order 2378021 |Please check meter and verify read. no usage since Jan Y
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird WO001 Meter reading: 225. Y
3 Res - Snowbird Customer is a snowbird. Verified with neighbor customer is gone Y
3 Res - Snowbird Verified read OK Y
3 Res - Snowbird Other Y
3 Res - Snowbird WO001 Found service on. Y

5/6/2010 Page 30 of 85



Billing Investigation Report for the Streator District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
402677 82 Timber Ln 20100308 3 Res - Snowbird Issued EST/ZERO Svc Order 2378021 |WO0O1 Left service on. Y
3 Res - Snowbird 3/16/10 coded snowbird cb Y
402716 308 Columbus Rd 20091208 3 Vacant Zero usage okay 0
402732 712 Columbus Rd 20091007 3 Vacant Zero usage okay 0
' 20091106 4  Vacant
20091207 5 Vacant Zero usage okay
402782 2111 Coalville Rd 20091105 10 Other - add'l comment req'd 0
20091207 11 Other - add'l comment req'd Zero usage okay
20100108 12 Other - add'l comment req'd
20100205 13 Other - add'l comment req'd Zero usage okay
20090908 8 Other - add'l comment req'd
20091007 9 Other - add'l comment req'd
402789 1903 Coalville Rd 20100205 3 Res - Snowbird Zero usage okay 0
20100308 4 Res - Snowbird
402795 1715 Coalville Rd 20100308 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2378027 |Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg 3/16/10 coded meter okay ch Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 41. Y
3 Meter Okay (field veri mtr reg Premise is a 3 car garage and owner has not been there meter is Y
3 Meter Okay (field veri mtr reg ok Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg Other Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
402936 111 S 4th Ave 20090908 3 Other - add'l comment req'd Zero usage okay 0
20091008 4 Other - add'l comment req'd
20091106 5 Other - add'l comment req'd
20091208 6 Other - add'l comment req'd Zero usage okay
20100111 7 Other - add'l comment req'd
20100208 8 Other - add'l comment req'd
20100308 9 Other - add'l comment req'd
402945 1104 CARROLL ST 20091106 3 Vacant Issued EST/ZERO Svc Order 2287281 |Check meter & get read. Zero consecutive usage since 9/08/9. Y
' 3 Vacant 12/4/09 CODED IN SNAP BMW 12/4 Y
3 Vacant Meter dead / stopped. Property Vacant? Y
3 Vacant WO001 Meter reading: 300. Y
3 Vacant property is vacant Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
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402945 1104 CARROLL ST 20091106 3 Vacant Issued EST/ZERO Svc Order ‘ 2287281 ‘WOOl Found service on. Y
3 Vacant WO0O01 Left service on. Y
20091208 4 Vacant Zero usage okay ‘ 0 ‘
20100111 5 Vacant
402948 1202 CARROLL ST 20091106 3 Other - add'l comment req'd 0
20091208 4 Other - add'l comment req'd Zero usage okay
402949 1204 CARROLL ST 20100208 3 Meter Okay (field veri mtr reg Zero usage okay ‘ 0 ‘
20100308 4 Meter Okay (field veri mtr reg
402959 (1113 CARROLL ST 20100308 10 Vacant Zero usage okay ‘ 0 ‘
20090908 4 Vacant
20091008 5 Vacant
20091106 6 Vacant
20091208 7 Vacant Zero usage okay
20100111 8 Vacant
20100208 9 Vacant
402983 206 S 4th Ave 20100205 10 |Vacant Zero usage okay 2326600 |Please check meter and verify read. No usage since October 2008. Y
10 Vacant 1/20/10 kfm coded as vacant Y
10 Vacant Is meter dead? Is this vacant? Please advise. Y
10 |Vacant WO001 Meter reading: 0. Y
10 Vacant House is vacant Y
10 Vacant Vacant property Y
10 Vacant Verified read OK Y
10 Vacant WO001 Found service on. Y
10 Vacant WO0O01 Left service on. Y
‘ 20100308 11  Vacant Please check meter and verify read. No usage since October 2008. Y
11 Vacant 1/20/10 kfm coded as vacant Y
‘ 11 Vacant Is meter dead? Is this vacant? Please advise. Y
11 Vacant WO001 Meter reading: 0. Y
11 Vacant House is vacant Y
11 Vacant Vacant property Y
11 Vacant Verified read OK Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
20090908 5 Vacant 0
20091007 6 Vacant
20091105 7 Vacant
20091207 8 Vacant Zero usage okay
20100108 9 Vacant Issued EST/ZERO Svc Order 2326600 |Please check meter and verify read. No usage since October 2008. Y
9 Vacant 1/20/10 kfm coded as vacant Y
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402983 206 S 4th Ave 20100108 9 Vacant Issued EST/ZERO Svc Order 2326600 |Is meter dead? Is this vacant? Please advise. Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant House is vacant Y
9 Vacant Vacant property Y
9 Vacant Verified read OK Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
402993 907 CARROLL ST 20091208 3 Vacant Issued EST/ZERO Svc Order 2298153 |Please check meter and verify read. No usage since customer Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 12/16/09 kfm coded as vacant Y
3 Vacant was activated in Sept. Is meter dead? Is this vacant? Please Y
3 Vacant advise. Y
3 Vacant WO001 Meter reading: 229. Y
3 Vacant Property is vacant. Account in landlords name Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
20100111 4 Vacant Zero usage okay 0
20100208 5 Vacant 2298153 |Please check meter and verify read. No usage since customer Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0OL1 Left service on. Y
5 Vacant 12/16/09 kfm coded as vacant Y
5 Vacant was activated in Sept. Is meter dead? Is this vacant? Please Y
5 Vacant advise. Y
5 Vacant WO001 Meter reading: 229. Y
5 Vacant Property is vacant. Account in landlords name Y
5 Vacant Verified read OK Y
5 Vacant Vacant property Y
20100308 6 Vacant Please check meter and verify read. No usage since customer Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant 12/16/09 kfm coded as vacant Y
6 Vacant was activated in Sept. Is meter dead? Is this vacant? Please Y
6 Vacant advise. Y
6 Vacant WO001 Meter reading: 229. Y
6 Vacant Property is vacant. Account in landlords name Y
6 Vacant Verified read OK Y
6 Vacant Vacant property Y
403017 802 W Bridge St 20091106 3 Other - add'l comment req'd 0
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403017 802 W Bridge St 20091207 4 Other - add'l comment req'd 0
403150 405 S 5th Ave 20100309 10 |Vacant Zero usage okay 0
20090910 4 Vacant
20091008 5 Vacant
20091106 6 Vacant
20091208 7 Vacant Zero usage okay
20100112 8 Vacant
20100208 9 Vacant
403219 315 S 2nd Ave 20090910 9 Vacant Zero usage okay 0
403292 5 Pratt St South 20090910 12 Vacant Zero usage okay 0
20091008 13 |Vacant
20091106 14  |Vacant
20091208 15 Vacant Zero usage okay
20100112 16  |Vacant
20100208 17  Vacant
403295 5 Pratt St North 20091208 3 Other - add'l comment req'd Zero usage okay 0
403297 3 Pratt St 20091008 3 Other - add'l comment req'd Zero usage okay 0
403549 212 Washington St 20100112 3 Vacant Zero usage okay 0
' 20100209 4  Vacant
20100309 5 Vacant
403567 410 River Ave 20100309 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2379733 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 51. Y
3 Meter Okay (field veri mtr reg Little water usage . Meter is ok Y
‘ 3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
‘ 3 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
3 Meter Okay (field veri mtr reg 3/16/10 coded meter okay cb Y
403634 309 Court St ‘ 20100113 3 Issued EST/ZERO Svc Order ‘ 2332603 |Please check meter and verify read. No usage since October when Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
3 WO001 Remote ID entered: 1481931234. Y
3 1/26/10 OFFICE REVIEWED PUT IN CLOSER BATCH & CREATED ZERO Y
3 CONTACT DUE TO DEAD METER. BMW 1/26 Y
3 we turned water back on after repairs. Is meter dead? Is this Y
3 vacant? Please advise. Y
3 WO001 Out meter reading: 343. Y
3 WO0O01 In meter ID: 087114867N reading: 0. Y
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403634 309 Court St 20100113 3 Issued EST/ZERO Svc Order 2332603 |Meter was stuck after repairs. Changed meter .Customer needs to Y
3 be back billed Y
3 Changed Meter Y
3 Office review required. Y
403754 219 7th St 20100210 3 Vacant Zero usage okay 0
20091012 3 Vacant
20100310 4 Vacant
403774 720 S Bloomington St 20090910 5 Other - add'l comment req'd Zero usage okay 0
403862 End Of Tenth St 20090911 10 Seasonal Zero usage okay 0
20091012 11 Seasonal
20091109 12 |Seasonal
404054 717 S Bloomington St 20090910 30 |Vacant Zero usage okay 0
20091012 31  |Vacant
20091109 32  |Vacant
20091209 33 Vacant Zero usage okay
20100113 34  Vacant
20100210 35 Vacant
20100310 36  |Vacant
404122 114 S Park St 20091209 3 "Minimal User (New constr 0
20100113 4 "Minimal User (New constr D USAGE Q0
404192 802 S Park St 20100113 3 Res - Snowbird Customer left for winter 0
404194 808 S Park St 20091109 3 Vacant Issued EST/ZERO Svc Order 2274843 |Please check meter and verify read. No usage since August. Y
' 3 Vacant 11/18/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Y
‘ 3 Vacant WO001 Meter reading: 30. Y
3 Vacant owner in nursing home Y
‘ 3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
20091209 4 Vacant Zero usage okay 0
20100113 5 Vacant
20100209 6 Vacant 2274843 Please check meter and verify read. No usage since August. Y
6 Vacant 11/18/09 kfm coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Y
6 Vacant WO001 Meter reading: 30. Y
6 Vacant owner in nursing home Y
6 Vacant Verified read OK Y
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404194 808 S Park St 20100209 6 Vacant Zero usage okay 2274843 Vacant property Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20100310 7 Vacant Please check meter and verify read. No usage since August. Y
7 Vacant 11/18/09 kfm coded as vacant Y
7 Vacant Is meter dead? Is this vacant? Y
7 Vacant WO001 Meter reading: 30. Y
7 Vacant owner in nursing home Y
7 Vacant Verified read OK Y
7 Vacant Vacant property Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O0L1 Left service on. Y
404311 705 S Park St 20090914 3 Vacant Zero usage okay 0
20091013 4 Vacant
404349 207 S Park St 20100311 3 Vacant Issued EST/ZERO Svc Order 2382498 |Please check meter and verify read. no usage since Jan Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 175. Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/19/10 coded vacant cb Y
404382 302 S Monroe St Lower 20100311 3 Res - Snowbird Sent letter to gain access 0
404438 807 S Monroe St 20100114 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
404459 615 S Monroe St 20100211 3 Vacant Zero usage okay 0
20100311 4 Vacant
404463 605 S Monroe St 20091013 3 Vacant Zero usage okay 0
20091110 4 Vacant
20091211 5 Vacant Zero usage okay
20100114 6 Vacant
20100211 7 Vacant
20100311 8 Vacant
404508 305 E Bridge St 20091110 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2274844 Please check meter and verify read. No usage since August. Y
3 Other - add'l comment req'd 11/18/09 kfm coded as other meter is ok Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Y
3 Other - add'l comment req'd WO001 Meter reading: 6. Y
3 Other - add'l comment req'd Building is part of church and has little use Y
3 Other - add'l comment req'd Verified read OK Y
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404508 305 E Bridge St 20091110 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2274844 ‘Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
404680 131 S Vermillion St #1 20091211 10 Other - add'l comment req'd Zero usage okay 0 ‘
' 20100114 11 Other - add'l comment req'd
20100211 12 Other - add'l comment req'd
20100311 13 Other - add'l comment req'd ‘ ‘
20090914 7 Other - add'l comment req'd
20091013 8 Other - add'l comment req'd
20091110 9 Other - add'l comment req'd
404722 314 S Sterling St 20090914 3 Vacant Zero usage okay 0
20091013 4 Vacant
20091110 5 Vacant
20091211 6 Vacant Zero usage okay
20100114 7 Vacant
20100211 8 Vacant
20100311 9 Vacant
404882 309 S Wasson St 20091014 3 Seasonal Zero usage okay 0
20091112 4 Seasonal
404896 213 S Wasson St 20090915 3 Vacant 0
20100115 3 Vacant Sent letter to gain access
20100212 4 Vacant Issued EST/ZERO Svc Order 2355853 |please shut off & tag due to non-compliance of the three letters Y
4 Vacant sent for zero usage Y
4 Vacant WO001 Meter reading: 4. Y
4 Vacant home is vacant....up for sale Y
4 Vacant Turned off at curbstop Y
4 Vacant WO001 Operated curb stop. Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service off. Y
20100315 5 Vacant 0
404931 607 E Main St 20090915 34 |Vacant Zero usage okay 0
' 20091014 35  Vacant
20091112 36 |Vacant
20091214 37 |Vacant Zero usage okay
20100115 38  |Vacant
20100212 39  |Vacant
20100315 40 |Vacant
404979 308 S Everett St 20090915 4 Vacant Zero usage okay 0
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404979 308 S Everett St 20091014 5 Vacant Zero usage okay 0
20091112 6 Vacant Issued EST/ZERO Svc Order 2277624 |Please check meter and verify read. No usage since 04/2009. Y
6 Vacant Is meter dead or vacant. Y
6 Vacant WO001 Meter reading: 3. Y
6 Vacant Vacant property Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant 11/23/09 kfm coded as vacant Y
20091214 7 Vacant Zero usage okay 0
20100115 8 Vacant
20100212 9 Vacant 2277624 |Please check meter and verify read. No usage since 04/2009. Y
9 Vacant Is meter dead or vacant. Y
9 Vacant WO001 Meter reading: 3. Y
9 Vacant Vacant property Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant 11/23/09 kfm coded as vacant Y
405024 303 S Everett St 20090915 3 Other - add'l comment req'd Zero usage okay 0
405073 713 E Bridge St 20100212 10 Vacant Zero usage okay 0
20100315 11 Vacant
20090915 5 Vacant
20091014 6 Vacant
20091112 7 Vacant
20091214 8 Vacant Zero usage okay
20100115 9 Vacant
405077 212 S Shabbona St 20090915 12 |Vacant Zero usage okay 0
' 20091014 | 13  |Vacant
20091110 14  |Vacant
20091214 15 |Vacant Zero usage okay
20100115 16 Vacant
20100212 17  Vacant
20100315 18  Vacant
405132 1211 E Main St 20091014 3 Vacant Zero usage okay 0
20091112 4 Vacant
20091214 5 Vacant Zero usage okay
20100115 6 Vacant
20100212 7 Vacant
20100315 8 Vacant
405156 1102 E Bridge St 20100212 3 Vacant Sent letter to gain access 0
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405156 1102 E Bridge St 20100315 4 Vacant Zero usage okay 0
405157 1020 E Bridge St 20091112 3 Vacant 0
20091214 4 Vacant Zero usage okay
20100115 5 Vacant
20100212 6 Vacant
20100315 7 Vacant
405184 210 S lllinois St 20091214 3 Other - add'l comment req'd Zero usage okay 0
20100115 4 Other - add'l comment req'd
20100212 5 Other - add'l comment req'd
20100315 6 Other - add'l comment req'd
405188 222 S lllinois St 20090915 3 Vacant Zero usage okay 0
20100212 3 Vacant
20100315 4 Vacant
20091014 4 Vacant
405201 308 S lllinois St 20090915 36 |Vacant Zero usage okay 0
20091014 37  |Vacant
20091112 38 Vacant
20091214 39 Vacant Zero usage okay
20100115 40 Vacant
20100212 41 Vacant
20100315 42 |Vacant
405209 712 E Livingston St 20090915 33 |Vacant Zero usage okay 0
20091014 34  |Vacant
20091112 35 Vacant
20091214 36 |Vacant Zero usage okay
20100115 37 Vacant
20100212 38 Vacant
20100315 39 |Vacant
405210 708 E Livingston St 20090915 13 Other - add'l comment req'd Zero usage okay 0
20091014 14  |Other - add'l comment req'd
20091110 15 Other - add'l comment req'd
20091214 16 Other - add'l comment req'd Zero usage okay
20100115 17 Other - add'l comment req'd
20100212 18 Other - add'l comment req'd
20100315 19 Other - add'l comment req'd
405310 624 S lllinois St 20090915 | 31 |Vacant Zero usage okay 0
' 20091014 32  Vacant
405369 209 Sangamon St 20100212 3 Meter Okay (field veri mtr reg Zero usage okay ‘ 2355849 ‘Please check meter and verify read. no usage since Dec Y
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405369 209 Sangamon St 20100212 3 Meter Okay (field veri mtr reg Zero usage okay 2355849 |2/19/10 coded meter okay ch Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 22. Y
3 Meter Okay (field veri mtr reg Checked meter in basement. Meter is ok. Customer doesn't use Y
3 Meter Okay (field veri mtr reg much water. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
405370 211 Sangamon St 20091014 3 Other - add'l comment req'd Zero usage okay 0 ‘
20100315 3 Other - add'l comment req'd
20091112 4 Other - add'l comment req'd
405371 213 Sangamon St 20100115 3 Vacant Sent letter to gain access 0 ‘
20100212 4 Vacant Zero usage okay
20100315 5 Vacant
405434 1005 Leroy St 20090915 3 Landlord/Tenant Zero usage okay 0 ‘
20091014 4 Landlord/Tenant
20091112 5 Landlord/Tenant
20091214 6 Landlord/Tenant Zero usage okay
20100115 7 Landlord/Tenant
405558 1008 Hoyne St 20090915 3 Vacant Zero usage okay 0
405685 906 Maple St 20100316 3 Vacant 0
405728 617 S lllinois St 20100215 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
20100316 4 Meter Okay (field veri mtr reg Zero usage okay 2367974 |please check meter per letter. will be home Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 27. Y
4 Meter Okay (field veri mtr reg customer gone for awhile...elderly lady....doesn't use much Y
4 Meter Okay (field veri mtr reg water at all Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg 3/19/10 coded meter okay Y
405763 511 S lllinois St 20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2280337 |Please check meter and verify read. No usage since August. Y
20100316 3 Other - add'l comment req'd Zero usage okay Please check meter and verify read. No usage since August. Y
20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Please advise. Y
20100316 3 Other - add'l comment req'd Zero usage okay Is meter dead? Is this vacant? Please advise. Y
20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Meter reading: 40. Y
20100316 3 Other - add'l comment req'd Zero usage okay WO001 Meter reading: 40. Y
20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order Meter ok . Ran water movement on meter Y
20100316 3 Other - add'l comment req'd Zero usage okay Meter ok . Ran water movement on meter Y
20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order Ran water Mtr OK Read only Y
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405763 511 S lllinois St 20100316 3 Other - add'l comment req'd Zero usage okay 2280337 |Ran water Mtr OK Read only Y
20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Found service on. Y
20100316 3 Other - add'l comment req'd Zero usage okay WO001 Found service on. Y
20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO0O0L1 Left service on. Y
20100316 3 Other - add'l comment req'd Zero usage okay WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 11/25/09 kfm ran water meter is OK coded as other Y
20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 11/25/09 kfm ran water meter is OK coded as other Y
405781 405 S lllinois St 20091015 3 Other - add'l comment req'd Zero usage okay 0
20091113 4 Other - add'l comment req'd
20091215 5 Other - add'l comment req'd Zero usage okay
20100118 6 Other - add'l comment req'd
20100215 7 Other - add'l comment req'd
20100316 8 Other - add'l comment req'd
405792 921 E Livingston St 20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2279459 |Please check meter and get read. No usage since 5/20/09. Y
3 Other - add'l comment req'd Is meter dead / Vacant.... Y
3 Other - add'l comment req'd WO001 Meter reading: 10. Y
3 Other - add'l comment req'd Meter is ok . Usage is very little. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 11/25/09 kfm read only Meter Ok coded other Y
20091215 4 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
20100118 5 Other - add'l comment req'd
20100215 6 Other - add'l comment req'd
20100316 7 Other - add'l comment req'd ‘ 2279459 ‘Please check meter and get read. No usage since 5/20/09. Y
7 Other - add'l comment req'd Is meter dead / Vacant.... Y
7 Other - add'l comment req'd WO001 Meter reading: 10. Y
7 Other - add'l comment req'd Meter is ok . Usage is very little. Y
7 Other - add'l comment req'd ‘ Ran water Mtr OK Read only Y
7 Other - add'l comment req'd WO001 Found service on. Y
7 Other - add'l comment req'd WO0O0L1 Left service on. Y
7 Other - add'l comment req'd 11/25/09 kfm read only Meter Ok coded other Y
405794 918 E Livingston St 20091015 10 Seasonal Zero usage okay 0
20090916 9 Seasonal
406034 414 Dixon St 20100215 3 Vacant Issued EST/ZERO Svc Order 2357073 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Dec Y
3 Vacant WO001 Meter reading: 240. Y
3 Vacant House is vacant Y
3 Vacant Ran water Mtr OK Read only Y
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406034 414 Dixon St 20100215 3 Vacant Issued EST/ZERO Svc Order 2357073 |Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 2/24/10 coded vacant cb Y
20100316 4 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
4 Vacant Please check meter and verify read. no usage since Dec Y
4 Vacant WO001 Meter reading: 240. Y
4 Vacant House is vacant Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant 2/24/10 coded vacant cb Y
406053 1007 E Livingston St 20090916 18 |Vacant Zero usage okay 0
20091015 19  Vacant
20091113 20 Vacant
20091215 21 Vacant Zero usage okay
20100118 22 Vacant
20100215 23  Vacant
20100316 24 Vacant
406056 1013 E Livingston St 20100316 3 Other - add'l comment req'd Zero usage okay 0
20091015 3 Other - add'l comment req'd
20091113 4 Other - add'l comment req'd
406122 514 Coal St 20090916 12 Vacant Zero usage okay 0
20091019 13 Vacant
20091116 14 Vacant
20091216 15 Vacant Zero usage okay
20100119 16 Vacant
20100216 17  |Vacant
20100317 18 Vacant
406192 601 Powell St 20090916 3  |Vacant Zero usage okay o0
20091019 4 Vacant
20091116 5 Vacant
406214 920 Hall St 20090916 4  |Vacant Zero usage okay 0|
20091015 5 Vacant
20091113 6 Vacant
406230 706 Powell St 20100119 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2342903 ‘Please check meter and verify read. No usage since Nov Y
3 Meter Okay (field veri mtr reg 2/3/10 coded meter okay ch Y
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406230 706 Powell St 20100119 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2342903 ‘Is meter dead? Is this vacant? Please advise Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 18. Y
3 Meter Okay (field veri mtr reg Property is and auto repair shop and doesn't use much water. Y
3 Meter Okay (field veri mtr reg Checked meter and meter is ok Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
406231 710 Powell St 20100317 3 Seasonal Zero usage okay 0
20091116 3 Seasonal
406234 715 1/2 Powell St 20100216 3 Irrigation Zero usage okay 0
20100317 4 Irrigation
406253 1209 James St 20100119 10 |Vacant Zero usage okay 0
' 20100216 11  Vacant
20100317 12 |Vacant
20090916 6 Vacant
20091019 | 7  |Vacant \ \
20091116 8 Vacant
20091216 9 Vacant Zero usage okay
406279 1116 Arthur St 20100317 | 10 Vacant Zero usage okay 0
20090916 4 Vacant
20091019 5 Vacant
20091116 6 Vacant
20091216 7 Vacant Zero usage okay
20100119 8 Vacant
20100216 9 Vacant
406289 1105 Arthur St 20090916 3 Vacant Zero usage okay 0
' 20091015 4  Vacant
20091113 5 Vacant
20091215 6 Vacant Zero usage okay
406360 1125 Cleveland St 20100317 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2387863 |Please check meter and verify read. no usage since Jan Y
' 3 Meter Okay (field veri mtr reg WO001 Meter reading: 20. Y
3 Meter Okay (field veri mtr reg Meter is ok Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
3 Meter Okay (field veri mtr reg 3/24/10 CODED METER OKAY CB Y
20090916 5 Meter Okay (field veri mtr reg Zero usage okay 0
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406360 1125 Cleveland St 20091019 6 Meter Okay (field veri mtr reg Zero usage okay 0
20091116 7 Meter Okay (field veri mtr reg
406384 604 S Otter Creek St 20090916 4 Other - add'l comment req'd Zero usage okay 0
406412 212 S Otter Creek St 20091216 10 Vacant Zero usage okay 0
' 20090917 | 7  Vacant
20091019 8 Vacant
20091116 9 Vacant
406469 202 Birmingham Ave 20100316 3 Res - Snowbird Zero usage okay 0
406486 1513 E Bridge St 20091019 3 Vacant Zero usage okay 0
' 20091116 4  Vacant
20091216 5 Vacant Zero usage okay
406568 1316 John St 20100317 3 Res - Snowbird Issued EST/ZERO Svc Order 2387849 |Please check meter and verify read. no usage since Jan Y
3 Res - Snowbird WO001 Meter reading: 83. Y
3 Res - Snowbird Customer is snowbird Y
3 Res - Snowbird Verified read OK Y
3 Res - Snowbird Other Y
‘ 3 Res - Snowbird WO001 Found service on. Y
3 Res - Snowbird WO0O0L1 Left service on. Y
‘ 3 Res - Snowbird 3/24/10 CODED SNOWBIRD CB Y
406584 21 Sunbury Dr ‘ 20100317 3 Res - Snowbird Issued EST/ZERO Svc Order 2387856 |Please check meter and verify read. no usage since Jan Y
3 Res - Snowbird WO001 Meter reading: 114. Y
3 Res - Snowbird Customer is snowbird Y
3 Res - Snowbird Verified read OK Y
3 Res - Snowbird Other Y
3 Res - Snowbird WO001 Found service on. Y
3 Res - Snowbird WO0OL1 Left service on. Y
3 Res - Snowbird 3/24/10 CODED SNOWBIRD CB Y
406594 5 Sunbury Dr 20100317 3 Res - Snowbird Zero usage okay 2030524 |WO001 Meter reading: 107. Y
3 Res - Snowbird Talked to neighbor customer left for winter . water is turned Y
3 Res - Snowbird off inside. Y
3 Res - Snowbird Verified read OK Y
3 Res - Snowbird Read Only Y
3 Res - Snowbird WO001 Found service on. Y
3 Res - Snowbird WO0O01 Left service on. Y
406677 1520 E Livingston Rd 20090917 6 Other - add'l comment req'd Zero usage okay 0
20091019 7 Other - add'l comment req'd
20091116 8 Other - add'l comment req'd
20091216 9 Other - add'l comment req'd Zero usage okay
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406692 4 E Livingston Rd 20091116 3 Other - add'l comment req'd 0
20091216 4 Other - add'l comment req'd Zero usage okay
20100119 5 Other - add'l comment req'd
20100216 6 Other - add'l comment req'd
20100317 7 Other - add'l comment req'd
406698 E Livingston Rd 20100317 3 "Minimal User (New constr ST/ZERO S/2388778 d mir
3 "Minimal User (New constr 2388778 Ind s
3 "Minimal User (New constr 2388778 Othetr
3 "Minimal User (New constr 2388778 d rea
3 "Minimal User (New constr 2388778 nop a
3 "Minimal User (New constr 2388778 erre
3 "Minimal User (New constr 2388778 s vac
3 "Minimal User (New constr 2388778 erify
3 "Minimal User (New constr 2388778 ft sel
406700 6 E Livingston Rd 20100120 10 Seasonal Zero usage okay 0
20100217 11 Seasonal
20100317 12 Seasonal
20090917 6 Seasonal
20091019 7 Seasonal
20091116 8 Seasonal
20091217 9 Seasonal Zero usage okay
406767 118 1st St Carriage Ln 20100318 3 Vacant Issued EST/ZERO Svc Order 2388779 ‘Please check meter and verify read. no usage since Jan Y
' 3 Vacant WO001 Meter reading: 32. Y
3 Vacant Property is vacant Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/25/10 coded vacant cb Y
406841 410 4th St Carriage Ln 20100318 3 Vacant Issued EST/ZERO Svc Order 2388783 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage Y
3 Vacant WO001 Meter reading: 230. Y
3 Vacant Property is vacant owner moved Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant 3/25/10 coded vacant cb Y
406959 1831 Harrison St 20100217 3 Other - add'l comment req'd Zero usage okay 0
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406959 1831 Harrison St 20100318 4 Other - add'l comment req'd Zero usage okay 0
406964 1830 Harrison St 20100120 3 "Minimal User (New constr D USAGE Q0
20100217 4 "Minimal User (New constr 0
20100318 5 "Minimal User (New constr 0
407028 1621 S lllinois St 20091217 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2307199 |Please verify read and check meter. No usage on meter Y
' 3 Other - add'l comment req'd Other Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
3 Other - add'l comment req'd 12/28/09 kfm coded as other Y
3 Other - add'l comment req'd C70076613L since September. Is meter dead? Is this vacant? Y
3 Other - add'l comment req'd Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 4928. Y
3 Other - add'l comment req'd property is a maufacturing plant and changed operations and fill Y
3 Other - add'l comment req'd there trucks from another meter. this meter is only used for Y
3 Other - add'l comment req'd toliets an garden hose . 5/8 side is working correctly. compound Y
3 Other - add'l comment req'd meter. Y
3 Other - add'l comment req'd Verified read OK Y
20100120 4 Other - add'l comment req'd Zero usage okay 0
20100217 5 Other - add'l comment req'd 2307199 |Please verify read and check meter. No usage on meter Y
5 Other - add'l comment req'd Other Y
5 Other - add'l comment req'd WO001 Found service on. Y
5 Other - add'l comment req'd WO0O0L1 Left service on. Y
5 Other - add'l comment req'd 12/28/09 kfm coded as other Y
5 Other - add'l comment req'd C70076613L since September. Is meter dead? Is this vacant? Y
5 Other - add'l comment req'd Please advise. Y
5 Other - add'l comment req'd WO001 Meter reading: 4928. Y
5 Other - add'l comment req'd property is a maufacturing plant and changed operations and fill Y
5 Other - add'l comment req'd there trucks from another meter. this meter is only used for Y
‘ 5 Other - add'l comment req'd ‘ toliets an garden hose . 5/8 side is working correctly. compound Y
5 Other - add'l comment req'd meter. Y
‘ 5 Other - add'l comment req'd ‘ Verified read OK Y
‘ 20100318 6 Other - add'l comment req'd ‘ Please verify read and check meter. No usage on meter Y
6 Other - add'l comment req'd Other Y
6 Other - add'l comment req'd WO001 Found service on. Y
6 Other - add'l comment req'd WO0O0L1 Left service on. Y
6 Other - add'l comment req'd 12/28/09 kfm coded as other Y
6 Other - add'l comment req'd C70076613L since September. Is meter dead? Is this vacant? Y
6 Other - add'l comment req'd Please advise. Y
6 Other - add'l comment req'd WO001 Meter reading: 4928. Y
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407028 1621 S lllinois St 20100318 6 Other - add'l comment req'd Zero usage okay 2307199 |property is a maufacturing plant and changed operations and fill Y
6 Other - add'l comment req'd there trucks from another meter. this meter is only used for Y
6 Other - add'l comment req'd toliets an garden hose . 5/8 side is working correctly. compound Y
6 Other - add'l comment req'd meter. Y
6 Other - add'l comment req'd Verified read OK Y
407060 1409 S lllinois St 20091217 3 Vacant Issued EST/ZERO Svc Order 2307200 |Please verify read and check meter. No usage since September. Y
3 Vacant 12/29/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 69. Y
3 Vacant Property is vacant . Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
407115 1405 S Shabbona St 20090917 3 Other - add'l comment req'd Zero usage okay 0
407218 411 E 12th St 20100217 10 |Vacant Zero usage okay 2335323 |Please check meter and verify read. No usage since May 2009 Y
10 Vacant Is meter dead? Is this vacant. Please Advise Y
10 |Vacant WO001 Meter reading: 75. Y
10 |Vacant Vacant property Y
10 Vacant Verified read OK Y
10 Vacant WO001 Found service on. Y
10 Vacant WO0O01 Left service on. Y
10 Vacant 1/29/10 CODED VACANT CB Y
20100318 11  Vacant Please check meter and verify read. No usage since May 2009 Y
11 Vacant Is meter dead? Is this vacant. Please Advise Y
11  |Vacant WO001 Meter reading: 75. Y
11 Vacant Vacant property Y
11 Vacant Verified read OK Y
11 |Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
11 Vacant 1/29/10 CODED VACANT CB Y
20090918 5 Vacant 0
20091020 6 Vacant
20091117 7 Vacant
20091217 8 Vacant
20100120 9 Vacant Issued EST/ZERO Svc Order ‘ 2335323 |Please check meter and verify read. No usage since May 2009 Y
9 Vacant Is meter dead? Is this vacant. Please Advise Y
9 Vacant WO001 Meter reading: 75. Y
9 Vacant Vacant property Y
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407218 411 E 12th St 20100120 9 Vacant Issued EST/ZERO Svc Order 2335323 |Verified read OK Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant 1/29/10 CODED VACANT CB Y
407241 1401 S Vermillion St 20091020 3 Vacant Zero usage okay 0
407256 1406 S Vermillion St 20100217 3 Vacant Zero usage okay 0
20091020 3 Vacant
20100318 4 Vacant
407278 1411 S Monroe St 20091020 3 Vacant Zero usage okay 0
20091117 4 Vacant
20091217 5 Vacant Zero usage okay
20100120 6 Vacant
20100217 7 Vacant
20100318 8 Vacant
407286 205 E 14th St 20090918 3 Other - add'l comment req'd Zero usage okay 0
20091020 4 Other - add'l comment req'd
20091117 5 Other - add'l comment req'd
20091217 6 Other - add'l comment req'd Zero usage okay
20100120 7 Other - add'l comment req'd
20100217 8 Other - add'l comment req'd
20100318 9 Other - add'l comment req'd
407291 201 E 14th St 20100318 3 Res - Snowbird Zero usage okay 0
407317 1401 S Park St 20090918 15 Vacant Zero usage okay 0
' 20091021 16 Vacant
20091117 17  |Vacant
20091218 18 |Vacant Zero usage okay
20100121 19 |Vacant
20100218 20  |Vacant
20100322 21  |Vacant
407393 1607 S Bloomington St 20091021 3 Meter Okay (field veri mtr reg Zero usage okay 0
20091116 4 Meter Okay (field veri mtr reg
20091218 5 Meter Okay (field veri mtr reg Zero usage okay
20100120 6 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2335321 |Please check meter and verify read. No usage since Aug 2009 Y
6 Meter Okay (field veri mtr reg 1/29/10 CODED METER OKAY CB Y
6 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please Advise. Y
6 Meter Okay (field veri mtr reg WO001 Meter reading: 1. Y
6 Meter Okay (field veri mtr reg meter in pit. checked meter ok Y
6 Meter Okay (field veri mtr reg Verified read OK Y
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407393 1607 S Bloomington St 20100120 6 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2335321 ‘Ran water Mtr OK Read only Y
6 Meter Okay (field veri mtr reg WO001 Found service on. Y
6 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
20100217 7 Meter Okay (field veri mtr reg Zero usage okay ‘ 0 ‘
20100322 8 Meter Okay (field veri mtr reg
407472 1602 S Bloomington St 20090918 4 Vacant Zero usage okay 0
20091021 5 Vacant
20091117 6 Vacant
20091218 7 Vacant Zero usage okay
20100121 8 Vacant
20100218 9 Vacant
407473 1518 S Bloomington St 20091218 3 Vacant Zero usage okay 0
' 20100121 4  Vacant
20100218 5 Vacant
20100322 6 Vacant
407588 1311 HAWTHORNE RD 20090918 5 Vacant Zero usage okay 0
20091021 6 Vacant
20091117 7 Vacant
407603 1613 HAWTHORNE RD 20090918 20 Vacant Zero usage okay 0
407617 202 W Livingston Rd 20090918 19 Other - add'l comment req'd Zero usage okay 0
20091021 20 Other - add'l comment req'd
20091117 21 Other - add'l comment req'd
20091218 22 Other - add'l comment req'd Zero usage okay
20100121 23 Other - add'l comment req'd
20100218 24 |Other - add'l comment req'd
20100322 25 Other - add'l comment req'd
407623 307 Palmer Ave 20090918 18 |Vacant Zero usage okay 0
20091021 19 |Vacant
20091117 20 Vacant
407662 2001 Church St 20100121 3 Vacant Issued EST/ZERO Svc Order 2335311 |Please check meter and verify read. No usage since Nov 2009 Y
3 Vacant Is meter dead? Is this vacant? Please advise Y
3 Vacant WO001 Meter reading: 54. Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 1/29/10 CODED VACANT CB Y
20100218 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y
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407662 2001 Church St 20100218 4 Vacant Zero usage okay 2335311 |Is meter dead? Is this vacant? Please advise Y
4 Vacant WO001 Meter reading: 54. Y
4 Vacant Vacant property Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant 1/29/10 CODED VACANT CB Y
20100322 5 Vacant Please check meter and verify read. No usage since Nov 2009 Y
5 Vacant Is meter dead? Is this vacant? Please advise Y
5 Vacant WO001 Meter reading: 54. Y
5 Vacant Vacant property Y
5 Vacant Verified read OK Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant 1/29/10 CODED VACANT CB Y
407733 1416 Hawthorne Rd 20091117 3 Vacant 0
407736 1408 Hawthorne Rd 20091117 10 Other - add'l comment req'd 0
20091218 11 Other - add'l comment req'd Zero usage okay
20100121 12 Other - add'l comment req'd
20100218 13 Other - add'l comment req'd
20100322 14  |Other - add'l comment req'd
20090918 8 Other - add'l comment req'd
20091021 9 Other - add'l comment req'd
407756 5 Reading Rd 20091218 3 Vacant Zero usage okay 0
20100121 4 Vacant
20100218 5 Vacant
20100322 6 Vacant
407757 10 Reading Rd 20100121 3 Vacant Zero usage okay 0
407774 45 Reading Rd 20090918 5 Other - add'l comment req'd Zero usage okay 0
20091021 6 Other - add'l comment req'd
20091117 7 Other - add'l comment req'd
407782 111 E Spring St #A 20091209 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2300416 |Please check meter and verify read. No usage since September Y
3 Meter Okay (field veri mtr reg 12.18.9 dmk no action req'd by reg./supp. Y
3 Meter Okay (field veri mtr reg on meter 031950276u. Is meter dead? Is this vacant? Please Y
3 Meter Okay (field veri mtr reg advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 895. Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
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407782 111 E Spring St #A 20091209 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2300416 |WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
20100113 4 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. No usage since September Y
4 Meter Okay (field veri mtr reg 12.18.9 dmk no action req'd by reg./supp. Y
4 Meter Okay (field veri mtr reg on meter 031950276u. Is meter dead? Is this vacant? Please Y
4 Meter Okay (field veri mtr reg advise. Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 895. Y
4 Meter Okay (field veri mtr reg Verified read OK Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
4 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
20100210 5 Meter Okay (field veri mtr reg Please check meter and verify read. No usage since September Y
5 Meter Okay (field veri mtr reg 12.18.9 dmk no action req'd by reg./supp. Y
5 Meter Okay (field veri mtr reg on meter 031950276u. Is meter dead? Is this vacant? Please Y
5 Meter Okay (field veri mtr reg advise. Y
5 Meter Okay (field veri mtr reg WO001 Meter reading: 895. Y
5 Meter Okay (field veri mtr reg Verified read OK Y
5 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
5 Meter Okay (field veri mtr reg WO001 Found service on. Y
5 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
20100310 6 Meter Okay (field veri mtr reg 0
407821 6175 E 3000 North Rd 20100218 10 Other - add'l comment req'd Zero usage okay 0
20100322 11 Other - add'l comment req'd
20090918 5 Other - add'l comment req'd
20091021 6 Other - add'l comment req'd
20091117 7 Other - add'l comment req'd
20091218 8 Other - add'l comment req'd Zero usage okay
20100121 9 Other - add'l comment req'd
439233 225 11th St 20090911 21  |Vacant Zero usage okay 0
20091012 22 Vacant
20100210 3 Vacant
20100310 4 Vacant
449371 1014 Polk St 20091104 3 Vacant 0
20091204 4 Vacant
20100106 5 Vacant Zero usage okay
20100204 6 Vacant
20100304 7 Vacant Issued EST/ZERO Svc Order 2375683 |Please check meter and verify read. no usage Y
7 Vacant Is meter dead? Is this vacant? Please advise. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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449371 1014 Polk St 20100304 7 Vacant Issued EST/ZERO Svc Order 2375683 \W001 Meter reading: 0. Y
7 Vacant Vacant property Y
7 Vacant Verified read OK Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant 3/12/10 coded vacant cb Y
453816 109 W Wilson St 20090910 3 Vacant Zero usage okay 0
20091009 4 Vacant
20091106 5 Vacant
20091208 6 Vacant Zero usage okay
20100112 7 Vacant
20100209 8 Vacant
20100309 9 Vacant
455378 31543 N 600 East Rd 20100217 10 Vacant Zero usage okay 0
20100317 11 Vacant
20090917 5 Vacant
20091019 6 Vacant
20091116 7 Vacant
20091217 8 Vacant Zero usage okay
20100120 9 Vacant
466628 427 W Frech St #7 20090923 52  |Vacant Zero usage okay 0
' 20091023 53  Vacant
20091120 54  |Vacant
20091222 55 |Vacant Zero usage okay
20100125 56 Vacant
20100222 57  |Vacant
20100324 58 |Vacant Issued EST/ZERO Svc Order 2394364 |Please check meter and verify read. no usage in 58mos Y
58 |Vacant Is meter dead? Is this vacant? Please advise. Y
58 |Vacant WO001 Meter reading: 0. Y
58 Vacant Vacant property Y
58 Vacant Verified read OK Y
58 |Vacant WO001 Found service on. Y
58 Vacant WO0O01 Left service on. Y
58 |Vacant 3/31/10 CODED VACANT CB Y
488195 1603 Highland PI 20091028 3 Vacant Zero usage okay 0
3 Vacant Issued EST/ZERO Svc Order 2264066 |Please check prem. Verify read. Is this vacant? No usage since Y
3 Vacant July 2009. Y
3 Vacant WO001 Meter reading: 122. Y
3 Vacant House is vacant . For sale Y
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488195 1603 Highland PI 20091028 3 Vacant Issued EST/ZERO Svc Order 2264066 |Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20091125 4 Vacant 0
20091230 5 Vacant Zero usage okay
497236 205 Grove St 20091005 10 |Vacant Zero usage okay 0
20091103 11  Vacant Issued EST/ZERO Svc Order 2271254 |Please check premise and verify read. No usage. Is this vacant? Y
11  |Vacant WO001 Meter reading: 40. Y
11  |Vacant Verified read OK Y
11 Vacant Vacant property Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
11 Vacant 11.16.9 Updated Investigation Date in Snap to 11.13.9. dmk Y
20091203 12 Vacant Zero usage okay 0
20100106 13 Vacant
20100203 14  Vacant
20090902 9 Vacant
520842 1414 N Wasson St 20090928 3 0
20091027 4 Issued EST/ZERO Svc Order 2261996 |Please check meter. No usage since June 20009. Is this vacant? Y
4 WO001 Meter reading: 106. Y
4 'No one home . house appears lived in tagged door Y
4 Verified read OK Y
4 WO001 Found service on. Y
4 WO0O01 Left service on. Y
524704 134 1/2 W 2nd St 20091026 3 Vacant Zero usage okay 0
' 20091123| 4  |Vacant
20091228 5 Vacant Zero usage okay
20100126 6 Vacant
20100223 7 Vacant
20100325 8 Vacant Issued EST/ZERO Svc Order 2395447 ‘Please check meter and verify read. no usage in 8mos Y
8 Vacant WO001 Meter reading: 6. Y
8 Vacant Property is vacant Y
8 Vacant Vacant property Y
8 Vacant Verified read OK Y
8 Vacant WO001 Found service on. Y
8 Vacant WOO01 Left service on. Y
8 Vacant 4/1/10 CODED VACANT CB Y
527271 502 S Vermillion St 20090914 14  |Other - add'l comment req'd Zero usage okay 0
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527271 502 S Vermillion St 20091013 15 Other - add'l comment req'd Zero usage okay 0
20091110 16 Other - add'l comment req'd
20091211 17 Other - add'l comment req'd Zero usage okay
20100114 18 Other - add'l comment req'd
20100210 19 Other - add'l comment req'd
20100311 20 Other - add'l comment req'd
528869 312 S Park St 20091109 3 |Vacant o0
20091209 4 Vacant
531852 4114 Kangley Ave 20090921 26 |Vacant Zero usage okay 0
20091021 27  |Vacant
20091118 28  |Vacant
20091221 29 |Vacant Zero usage okay
532727 212 W Frech St 20090923 3 Vacant Zero usage okay 0
20100324 3 Vacant Issued EST/ZERO Svc Order 2394344 |Please check meter and verify read. no usage in 3mos Y
3 Vacant WO001 Meter reading: 4. Y
3 Vacant ‘Property is vacant Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant 3/31/10 CODED VACANT CB Y
20091023 4 Vacant Zero usage okay ‘ 0 ‘
20091120 5 Vacant
537155 (119 Oak St 20100112 | 10 Vacant Zero usage okay 0
20100209 11 Vacant
20100309 12 Vacant
20090910 6 Vacant
20091009 7 Vacant
20091106 8 Vacant
20091208 9 Vacant Zero usage okay
544152 121 Oak St 20091008 3 "Minimal User (New constr D USAGE Q0
' 20091106 4 "Minimal User (New constr 0
20091208 5 "Minimal User (New constr D USAGE Q0
20100112 6 "Minimal User (New constr 0
20100208 7 "Minimal User (New constr 0
20100309 8 "Minimal User (New constr 0
552215 710 W GRANT ST 20090904 3 Vacant Zero usage okay 0
20091007 4 Vacant
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552215 710 W GRANT ST 20091105 5 Vacant 0
20091207 6 Vacant Issued EST/ZERO Svc Order 2295230 |12/15/09 kfm left card C
6 Vacant property vacant. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant WO001 Meter reading: 7. C
6 Vacant Property appears lived in . No one home left tag on front door C
6 Vacant Read Only C
6 Vacant WO001 Found service on. C
6 Vacant WO0O01 Left service on. C
6 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
6 Vacant "Check meter ive u
20100108 7 Vacant Sent letter to gain access 0
20100205 8 Vacant Zero usage okay
20100305 9 Vacant
552923 119 Washington St 20100209 3 Other - add'l comment req'd Zero usage okay 0
20100309 4 Other - add'l comment req'd
553374 1115 E Wilson St 20100316 3 Vacant Issued EST/ZERO Svc Order 2385951 |Please check meter and verify read. no usage since Jan Y
3 Vacant WO001 Meter reading: 34. Y
3 Vacant Snowbird Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 \Vacant 'W001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/23/10 CODED VACANT CB Y
553892 604 S Shabbona St #4 20100115 3 "Minimal User (New constr D USAGE Q0
20100212 4 "Minimal User (New constr 0
20090915 4 "Minimal User (New constr 0
20100315 5 "Minimal User (New constr 0
554048 811 N Vermillion St 20091002 3 Other - add'l comment req'd Zero usage okay 0
556637 7 Hilltop Dr 20100324 3 Vacant Issued EST/ZERO Svc Order 2394279 |Please check meter and verify read. no usage since Jan Y
' 3 Vacant WO001 Meter reading: 477. Y
3 Vacant Property is for sale Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 3/30/10 coded vacant cb Y
561498 305 1/2 S Sterling St #1 20090915 8 Vacant Zero usage okay 0
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566370 105 W JEFFERSON ST 20090918 13 Meter Okay (field veri mtr reg Zero usage okay 0
20091021 14 Meter Okay (field veri mtr reg
20091117 15 Meter Okay (field veri mtr reg
20091218 16 Meter Okay (field veri mtr reg
20100121 17 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2335330 Please check meter and verify read. No usage since Sept 2008 Y
17 Meter Okay (field veri mtr reg Other Y
17 Meter Okay (field veri mtr reg WO001 Found service on. Y
17 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
17 Meter Okay (field veri mtr reg 1/28/10 CODED METER OKAY CB Y
17 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please Advise Y
17 Meter Okay (field veri mtr reg WO001 Meter reading: 10. Y
17 Meter Okay (field veri mtr reg property is a garage and has very little use . meter is ok Y
17 Meter Okay (field veri mtr reg Verified read OK Y
20100218 18 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. No usage since Sept 2008 Y
18 Meter Okay (field veri mtr reg Other Y
18 Meter Okay (field veri mtr reg WO001 Found service on. Y
18 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
18 Meter Okay (field veri mtr reg 1/28/10 CODED METER OKAY CB Y
18 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please Advise Y
18 Meter Okay (field veri mtr reg WO001 Meter reading: 10. Y
18 Meter Okay (field veri mtr reg property is a garage and has very little use . meter is ok Y
18 Meter Okay (field veri mtr reg Verified read OK Y
20100322 19 Meter Okay (field veri mtr reg Please check meter and verify read. No usage since Sept 2008 Y
19 Meter Okay (field veri mtr reg Other Y
19 Meter Okay (field veri mtr reg WO001 Found service on. Y
19 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
19 Meter Okay (field veri mtr reg 1/28/10 CODED METER OKAY CB Y
19 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please Advise Y
19 Meter Okay (field veri mtr reg WO001 Meter reading: 10. Y
19 Meter Okay (field veri mtr reg property is a garage and has very little use . meter is ok Y
19 Meter Okay (field veri mtr reg Verified read OK Y
567852 124 Washington St 20091009 10 |Vacant Zero usage okay 0
20091109 11 Vacant
20091208 12 Vacant Zero usage okay
20100112 13 |Vacant
20100209 14  Vacant
20100309 15 Vacant
20090910 9 Vacant
569226 1412 S Park St 20091021 3 0
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570516 1509 E Hickory St 20100226 3 Res - Snowbird Issued EST/ZERO Svc Order 2369735 |Please check meter and verify read. no usage since Dec Y
3 Res - Snowbird WO0O01 Left service on. Y
3 Res - Snowbird 3/10/10 coded snowbird cb Y
3 Res - Snowbird Is meter dead? Is this vacant? Please advise. Y
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Res - Snowbird WO001 Meter reading: 224. Y
3 Res - Snowbird Customer is snowbird Y
3 Res - Snowbird Vacant property Y
3 Res - Snowbird Verified read OK Y
3 Res - Snowbird WO001 Found service on. Y
572511 211 Birmingham Ave 20100216 3 Vacant Zero usage okay 2358491 |Please check meter and verify read. no usage since Dec Y
3 Vacant Issued EST/ZERO Svc Order Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Zero usage okay Is meter dead? Is this vacant? Please advise. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 26. Y
3 Vacant Zero usage okay WO001 Meter reading: 26. Y
3 Vacant Owner lives out of town and only comes down once in a while Y
3 Vacant Issued EST/ZERO Svc Order Owner lives out of town and only comes down once in a while Y
3 Vacant Vacant property Y
3 Vacant Zero usage okay Vacant property Y
3 Vacant Issued EST/ZERO Svc Order Verified read OK Y
3 Vacant Zero usage okay Verified read OK Y
3 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
‘ 3 Vacant Zero usage okay WO001 Found service on. Y
3 Vacant Issued EST/ZERO Svc Order WO0O0L1 Left service on. Y
3 Vacant Zero usage okay WO0O0L1 Left service on. Y
3 Vacant Issued EST/ZERO Svc Order Coded as vacant per notes above.....CV/OPS 2.23.10 Y
3 Vacant Zero usage okay Coded as vacant per notes above.....CV/OPS 2.23.10 Y
576468 1409 Coalville Rd 20091207 3 Vacant Zero usage okay 0
20100108 4 Vacant
20100205 5 Vacant
20100308 6 Vacant
584602 4610 Cleveland St 20091221 3 Vacant Issued EST/ZERO Svc Order 2309001 |Please check meter and verify read. No usage since activated in Y
' 3 Vacant October. Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 37. Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
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584602 4610 Cleveland St 20091221 3 Vacant Issued EST/ZERO Svc Order 2309001 WOO0L1 Left service on. Y
3 Vacant 12/31/09 kfm coded as vacant Y
20100122 4 Vacant Zero usage okay 0
20100219 5 Vacant 2309001 |Please check meter and verify read. No usage since activated in Y
5 Vacant October. Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 37. Y
5 Vacant Verified read OK Y
5 Vacant Vacant property Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant 12/31/09 kfm coded as vacant Y
20100323 6 Vacant Please check meter and verify read. No usage since activated in Y
6 Vacant October. Is meter dead? Is this vacant? Please advise. Y
6 Vacant WO001 Meter reading: 37. Y
6 Vacant Verified read OK Y
6 Vacant Vacant property Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant 12/31/09 kfm coded as vacant Y
588679 915 Charles St 20100118 4 Vacant Zero usage okay 0
' 20100215, 5  |Vacant
20100316 6 Vacant
589807 214 Sherman St 20091105 3 Vacant Issued EST/ZERO Svc Order 2285728 |Check meter and get read. Verify if vacant. 4 Months zero Y
3 Vacant 12/3/09 kfm coded as vacant Y
3 Vacant consecutive usage...Meter dead/stopped. Y
3 Vacant WO001 Meter reading: 214. Y
3 Vacant House is vacant and shut off at curbstop. Rental house Y
3 Vacant Ran water Mtr OK Read only Y
‘ 3 Vacant Verified read OK Y
3 Vacant WO001 Found service off. Y
‘ 3 Vacant WO0O0L1 Left service off. Y
589985 1113 Arthur St 20090916 4 Vacant Zero usage okay 0
20091019 5 Vacant
20091116 6 Vacant
20091216 7 Vacant Zero usage okay
‘ 592398 602 E Broadway St 20100202 3 Vacant Zero usage okay 0
20090901 5 Vacant
\ 20091002 6  |Vacant
594063 1830 Jacobs St 20091020 3 Vacant Zero usage okay 0
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594063 1830 Jacobs St 20091117 4 Vacant 0
20091217 5 Vacant Zero usage okay
598555 611 S Park St 20091110 10 |Vacant 0
20090914 8 Vacant Zero usage okay
20091013 9 Vacant
603399 1524 Walnut St 20100224 3 Zero usage okay 0
612452 206 Lasalle St 20100112 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2326667 |Please check meter and verify read. No usage since October. Y
3 Other - add'l comment req'd 1/20/10 kfm coded as other Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 88. Y
3 Other - add'l comment req'd meter is ok. Customer doesn't use much water Y
3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd Other Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
613161 1554 E 16th Rd 20091221 3 Meter Okay (field veri mtr reg ‘ 0
20100122 4 Meter Okay (field veri mtr reg Sent letter to gain access
‘ 621669 2371 N Bloomington St 20091228 3 Vacant Zero usage okay 0
\ 20100126 4  \Vacant
20100223 5 Vacant
624103 615 6th St Carriage Ln 20100318 3 Vacant Issued EST/ZERO Svc Order ‘ 2388801 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Jan Y
3 Vacant WO001 Meter reading: 570. Y
3 Vacant Trailor is being remolded no one living there Y
3 Vacant Verified read OK Y
3 Vacant Other Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 3/25/10 coded vacant cb Y
628529 402 River Ave West 20090910 3 Landlord/Tenant Zero usage okay 0
20091009 4 Landlord/Tenant
631449 1115 N Park St 20091203 3 Vacant Zero usage okay 0
631468 502 E Larue St 20091102 3 Vacant Issued EST/ZERO Svc Order 2271191 Please check premise and verify read. No usage. Is this vacant? Y
3 Vacant WO001 Meter reading: 14. Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant 11.16.9 Updated Investigation date in Snap to 11.13.9. dmk Y
20091202 4 Vacant 0
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631468 502 E Larue St 20100105 5  Vacant Zero usage okay 0
20100202 6 Vacant
20100302 7 Vacant ‘ 2271191 ‘Please check premise and verify read. No usage. Is this vacant? Y
7 Vacant WO001 Meter reading: 14. Y
7 Vacant Verified read OK Y
7 Vacant Vacant property Y
7 Vacant 11.16.9 Updated Investigation date in Snap to 11.13.9. dmk Y
632360 1201 N Otter Creek St 20090827 27  |Vacant Zero usage okay 0
20100128 3 Vacant
20100225 4 Vacant
634490 534 1/2 Golf Rd 20100125 3 WAREHOUSE/STORAGE Zero usage okay 0
20100222 4 WAREHOUSE/STORAGE
20100324 5 WAREHOUSE/STORAGE
637083 1101 Oakley Ave 20090921 | 3  |Vacant Zero usage okay 0
20091021 4 Vacant
\ 20091118 5  |Vacant \ \
20091221 6 Vacant Zero usage okay
20100122 7 Vacant
20100219 8 Vacant
20100323 9 Vacant
646221 401 Heritage Cir 20100122 3 Vacant Issued EST/ZERO Svc Order 2336205 |Please check meter and verify read. No usage since Nov 2009 Y
' 3 Vacant Is meter dead? Is this vacant. Please Advise. Y
3 Vacant WO001 Meter reading: 8. Y
3 Vacant Vacant property Y
‘ 3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
‘ 3 Vacant WO0O0L1 Left service on. Y
3 Vacant 1/29/10 CODED VACANT CB Y
‘ 20100219 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant Is meter dead? Is this vacant. Please Advise. Y
4 Vacant WO001 Meter reading: 8. Y
4 Vacant Vacant property Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant 1/29/10 CODED VACANT CB Y
20100323 5 Vacant Please check meter and verify read. No usage since Nov 2009 Y
5 Vacant Is meter dead? Is this vacant. Please Advise. Y
5 Vacant WO001 Meter reading: 8. Y
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646221 401 Heritage Cir 20100323 5 Vacant Zero usage okay 2336205 |Vacant property Y
5 Vacant Verified read OK Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant 1/29/10 CODED VACANT CB Y
646794 314 S Monroe St 20091211 3 Other - add'l comment req'd Zero usage okay 0
20100114 4 Other - add'l comment req'd
20100211 5 Other - add'l comment req'd
20100311 6 Other - add'l comment req'd
657040 412 N Everett St 20100105 3 Other - add'l comment req'd 0
20100202 4 Other - add'l comment req'd Zero usage okay
20100302 5 Other - add'l comment req'd
660915 622 W Grant St 20091105 3 Other - add'l comment req'd 0
663234 1121 E Main St 20100212 3 Res - Snowbird Zero usage okay 0
20100315 4 Res - Snowbird
670061 914 Cotton St 20091113 10 |Vacant 0
20091215 11  |Vacant Zero usage okay
20100118 12 Vacant
20100215 13 |Vacant
20100316 14  Vacant
20090916 8 Vacant
20091015 9 Vacant
670835 907 Riverside Ave 20090910 21 Other - add'l comment req'd Zero usage okay 0
' 20091008 22 Other - add'l comment req'd
20091106 23 Other - add'l comment req'd
672354 808 Oakley Av 20091221 3 Seasonal Zero usage okay 0
20100122 4 Seasonal
20100219 5 Seasonal
20100323 6 Seasonal Issued EST/ZERO Svc Order 2392701 |Please check meter and verify read. no usage since Oct Y
6 Seasonal WO001 Meter reading: 78. Y
6 Seasonal Premise is a pavilion and is only used during summer months Y
6 Seasonal Verified read OK Y
6 Seasonal Other Y
6 Seasonal WO001 Found service on. Y
6 Seasonal WO0OL1 Left service on. Y
6 Seasonal 3/30/10 coded seasonal cb Y
674016 701 S Vermillion St Bdg A 20090914 25 Other - add'l comment req'd Zero usage okay 0
20091013 26 Other - add'l comment req'd
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674016 701 S Vermillion St Bdg A 20091110 27 Other - add'l comment req'd Issued EST/ZERO Svc Order 2277697 |Please check meter and verify read. No usage since 08/2007. Y
27 Other - add'l comment req'd Is meter dead. Y
27 Other - add'l comment req'd WO001 Meter reading: 44. Y
27 Other - add'l comment req'd very little usage at this property Y
27  |Other - add'l comment req'd Verified read OK Y
27 Other - add'l comment req'd WO001 Found service on. Y
27 Other - add'l comment req'd WO0O01 Left service on. Y
27 Other - add'l comment req'd 11/23/09 kfm coded as other Y
20091211 28 Other - add'l comment req'd Zero usage okay 0
675962 201 2nd St Carriage Ln 20091116 3 Other - add'l comment req'd 0
683695 1110 S Bloomington St 20090910 4 Vacant Zero usage okay 0
20091012 5 Vacant
20091109 6 Vacant Issued EST/ZERO Svc Order 2274845 |Please check meter and verify read. No usage since May. Y
6 Vacant 11/18/09 kfm reviewed changed the date already coded as vacan Y
6 Vacant t Y
6 Vacant Is meter dead? Is this vacant? Y
6 Vacant WO001 Meter reading: 6. Y
6 Vacant House is being remodeled for several years now meter is ok Y
6 Vacant Verified read OK Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant WO001 Found service on. Y
6 Vacant 'WO001 Left service on. Y
20091209 7 Vacant Zero usage okay 0
684633 107 Boys St 20100304 3 Vacant Issued EST/ZERO Svc Order 2375679 |Please check meter and verify read. no usage since Jan Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 161. Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/12/10 coded vacant cb Y
690707 318 S Vermillion St 20090914 15 |Vacant Zero usage okay 0
20091013 16 Vacant
20091110 17  |Vacant
20091211 18 Vacant Zero usage okay
20100114 19  Vacant
20100210 20 |Vacant
20100311 21 Vacant
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694023 1614 N Bloomington St 20091120 10 |Vacant 0
20091222 11  Vacant Issued EST/ZERO Svc Order 2312216 |Please check meter and verify read. No usage since January 2009. Y
11  Vacant 1/6/10 KFM CODED AS VACANT Y
11 Vacant Is meter dead? Is this vacant? Please advise. Y
11 Vacant WO001 Meter reading: 73. Y
11  Vacant Property is vacant Y
11 Vacant Vacant property Y
11 Vacant Verified read OK Y
11  Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
20100125 12 Vacant Zero usage okay 0
20100222 13  |Vacant 2312216 |Please check meter and verify read. No usage since January 2009. Y
13 |Vacant 1/6/10 KFM CODED AS VACANT Y
13 Vacant Is meter dead? Is this vacant? Please advise. Y
13  Vacant WO001 Meter reading: 73. Y
13  |Vacant ‘Property is vacant Y
13 Vacant Vacant property Y
13  |Vacant Verified read OK Y
13 Vacant WO001 Found service on. Y
13 Vacant WO0O01 Left service on. Y
20100324 14  Vacant Please check meter and verify read. No usage since January 2009. Y
14  Vacant 1/6/10 KFM CODED AS VACANT Y
14  Vacant Is meter dead? Is this vacant? Please advise. Y
14  Vacant WO001 Meter reading: 73. Y
14 Vacant Property is vacant Y
14 Vacant Vacant property Y
14  Vacant Verified read OK Y
14  Vacant WO001 Found service on. Y
14  |Vacant WO0OL1 Left service on. Y
20090923 8 Vacant 0
20091022 9 Vacant
697653 411 Sangamon St 20090915 9 Res - Snowbird Zero usage okay 0
697872 604 S Shabbona St #3 20091214 3 Other - add'l comment req'd Zero usage okay 0
20100115 4 Other - add'l comment req'd
20100212 5 Other - add'l comment req'd
20100315 6 Other - add'l comment req'd
701027 1819 Jacobs St 20091020 3 Vacant Zero usage okay 0
20091117 4 Vacant
20091217 5 Vacant Zero usage okay
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701027 1819 Jacobs St 20100120 6  |Vacant Zero usage okay 0
20100217 7 Vacant
20100318 8 Vacant
702402 110 W BIuff St 20091104 3 Vacant Issued EST/ZERO Svc Order ‘ 2273306 ‘Please check premise and verify read. No usage since August. Y
' 3 Vacant 11/18/09 kfm coded as vacant Y
3 Vacant Is this vacant? Y
3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 709. Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
705331 615 N Otter Creek St 20090930 3 Vacant 0
' 20091029 4 Vacant Issued EST/ZERO Svc Order 2267161 Please check prem and verify read. No usage since June 2009. Y
4 Vacant Is this vacant? Y
4 Vacant WO001 Meter reading: 25. Y
4 Vacant Verified read OK Y
4 Vacant Vacant property Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant 11/10/09 kfm property is vacant Y
20091130 5  Vacant 0
20091231 6 Vacant Zero usage okay
20100129 7 Vacant
20100226 8 Vacant ‘ 2267161 ‘Please check prem and verify read. No usage since June 2009. Y
8 Vacant Is this vacant? Y
8 Vacant WO001 Meter reading: 25. Y
8 Vacant Verified read OK Y
8 Vacant ‘ Vacant property Y
8 Vacant WO001 Found service on. Y
8 Vacant WO0O0L1 Left service on. Y
8 Vacant 11/10/09 kfm property is vacant Y
707401 309 S Monroe St 20090914 24  |Vacant Zero usage okay 0
20091013 25 Vacant
20091110 26 |Vacant
20091211 27  |Vacant Zero usage okay
20100114 28  |Vacant
20100211 29 Vacant
20100311 30 |Vacant
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Landlord/Tenant

Landlord/Tenant

DO NOT SEND OUT. Start as of 08-04-09 and R = 125 from OFF

order. Activate Account: 10-13-09 (date) water was left on after

tenant moved out and landlord is putting service in his name.

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
708622 2126 N Bloomington St 20090923 6 Vacant Zero usage okay 0
709236 1007 TAYLOR ST 20090903 10 Other - add'l comment req'd Zero usage okay 0
20091006 11 Other - add'l comment req'd
20091104 12 Other - add'l comment req'd
20091204 13 Other - add'l comment req'd
713813 627 W BIuff St 20090903 3 Other - add'l comment req'd Zero usage okay 0
20091006 4 Other - add'l comment req'd
20091104 5 Other - add'l comment req'd
20091204 6 Other - add'l comment req'd
717634 300 Cedar St 20091007 3 Other - add'l comment req'd Zero usage okay 0
20091105 4 Other - add'l comment req'd
20091207 5 Other - add'l comment req'd Issued EST/ZERO Svc Order 2295236 |12/15/09 kfm read is fine not stuck other Y
5 Other - add'l comment req'd meter dead / stopped. Vacant. Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd WO001 Meter reading: 8. Y
5 Other - add'l comment req'd ‘Property is a transformer house for com ed . Meter is not stuck Y
5 Other - add'l comment req'd Verified read OK Y
5 Other - add'l comment req'd WO001 Found service on. Y
5 Other - add'l comment req'd WO0O0L1 Left service on. Y
5 Other - add'l comment req'd "Check meter tive
20100108 6 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
20100205 7 Other - add'l comment req'd
20100305 8 Other - add'l comment req'd Zero usage okay ‘ 2295236 ‘12/15/09 kfm read is fine not stuck other Y
8 Other - add'l comment req'd meter dead / stopped. Vacant. Y
8 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd WO001 Meter reading: 8. Y
8 Other - add'l comment req'd Property is a transformer house for com ed . Meter is not stuck Y
8 Other - add'l comment req'd Verified read OK Y
8 Other - add'l comment req'd WO001 Found service on. Y
8 Other - add'l comment req'd WO0O01 Left service on. Y
8 Other - add'l comment req'd "Check meter tive
721251 311 Little Lasalle St 20100309 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
724796 203 W Frech St 20080602 9 Vacant 0
726852 107 W Wilson St Uppr 20100209 3 Landlord/Tenant Zero usage okay 2240730 |Use start read from OFF service order to begin account.
3
3
3
3
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Landlord/Tenant

Advised customer of $10.00 applicable fee.
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726852 107 W Wilson St Uppr 20100209 3 Landlord/Tenant Zero usage okay 2240730 (8/4/09 r125 kfm 10/14 Sent to closer batch to bill Y
20100309 4 Landlord/Tenant 0
735214 201 Danny Dr Bdg C 20091120 10 |Vacant 0
' 20091222 11 Vacant Zero usage okay
20100125 12 Vacant
20100222 13 Vacant
20100324 14  |Vacant
20090923 8 Vacant
20091022 9 Vacant
736390 912 Hall St 20100316 3 Res - Snowbird Sent letter to gain access 0
736544 509 Columbus Rd 20090908 4 Vacant Zero usage okay 0
20091008 5 Vacant
739082 917 Cotton St 20100316 3 Other - add'l comment req'd Zero usage okay 0
20090916 4 Other - add'l comment req'd
20091015 5 Other - add'l comment req'd
20091113 6 Other - add'l comment req'd
20091215 7 Other - add'l comment req'd Zero usage okay
744954 618 N Shabbona St 20091002 3 Landlord/Tenant Zero usage okay 0
20091030 4 Landlord/Tenant
754787 1609 S Bloomington St 20090918 24 Vacant Zero usage okay 0
20091021 25  Vacant
20091117 26 Vacant
20091218 27 Vacant Zero usage okay
20100121 28  |Vacant
20100218 29  |Vacant
20100322 30 Vacant
755212 301 Colorado Ave 20091029 3 Vacant Zero usage okay 0
' 20091130 4  Vacant
20091231 5 Vacant Zero usage okay
756720 1214 Watson St 20091113 10 Vacant 0
20091215 11  |Vacant Zero usage okay
20100118 12 Vacant
20100215 13  |Vacant
20100316 14  Vacant
20091015 9 Vacant
757318 2333 N Eastwood Av 20100219 10 |Vacant Zero usage okay 0
' 20100323 11  Vacant
20090921 5 Vacant
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757318 2333 N Eastwood Av 20091021 6 Vacant Zero usage okay 0
20091118 7 Vacant
20091221 8 Vacant Zero usage okay
20100122 9 Vacant
758445 609 Fuller Ave 20100225 3 Vacant Issued EST/ZERO Svc Order ‘ 2368480 ‘Please check meter and verify read. no usage since Dec Y
3 Vacant Verified read OK Y
3 Vacant ‘ ‘WOOl Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/10/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Please enter meter location. Thanks Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 31. Y
3 Vacant Property appears vacant . No tracks in snow no answer on door Y
3 Vacant Vacant property Y
758601 1112 TAYLOR ST 20090903 3 Vacant Zero usage okay 0
20091006 4 Vacant
20091104 5 Vacant
20091204 6 Vacant
20100106 7 Vacant Issued EST/ZERO Svc Order ‘ 2324759 |Please check meter and verify read. No usage since June. Y
7 Vacant 1/19/10 kfm coded as vacant Y
7 Vacant Is meter dead? Is this vacant? Please advise. Y
7 Vacant WO001 Meter reading: 2. Y
7 Vacant Customer lives out of town. And is remolding house Y
7 Vacant Vacant property Y
7 Vacant Verified read OK Y
‘ 7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
‘ 20100204 8 Vacant Zero usage okay 0
‘ 20100304 9 Vacant 2324759 |Please check meter and verify read. No usage since June. Y
9 Vacant 1/19/10 kfm coded as vacant Y
9 Vacant Is meter dead? Is this vacant? Please advise. Y
9 Vacant WO001 Meter reading: 2. Y
9 Vacant Customer lives out of town. And is remolding house Y
9 Vacant Vacant property Y
9 Vacant Verified read OK Y
9 Vacant WO001 Found service on. Y
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758601 1112 TAYLOR ST 20100304 9 Vacant Zero usage okay 2324759 |WO001 Left service on. Y
759940 1002 E 1st St 20090826 3 Vacant Zero usage okay 0
20090928 4 Vacant
20091027 5 Vacant
20091124 6 Vacant
20091229 7 Vacant Zero usage okay
20100127 8  |Vacant | |
20100224 9 Vacant
760451 2379 N Bloomington St 20090924 3  |Vacant Zero usage okay 0
20091026 4 Vacant
20091123 5 Vacant
20091228 6 Vacant Zero usage okay
20100126 7 Vacant
20100223 8 Vacant
20100325 9 Vacant
762176 1010 Painter St 20090901 | 3  |Vacant Zero usage okay o0
20091001 4 Vacant
20091030 5 Vacant Issued EST/ZERO Svc Order ‘ 2270252 ‘Please check premise and verify read. No usage. Is this vacant? Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant 11/18/09 kfm coded as vacant Y
5 Vacant Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 7. Y
5 Vacant Verified read OK Y
5 Vacant Vacant property Y
20091201 6 Vacant 0
20100104 7 Vacant Zero usage okay
20100201 8 Vacant
20100301 9 Vacant 2270252 |Please check premise and verify read. No usage. Is this vacant? Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O0L1 Left service on. Y
9 Vacant 11/18/09 kfm coded as vacant Y
9 Vacant Please advise. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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762176 1010 Painter St 20100301 9 Vacant Zero usage okay 2270252 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 7. Y
9 Vacant Verified read OK Y
9 Vacant Vacant property Y
766473 314 W Bridge St 20090910 14  |Other - add'| comment req'd Zero usage okay 0
20091008 15  |Other - add'| comment req'd
767405 508 S Bloomington St 20090910 3 Vacant Zero usage okay 0
' 20091009 4  Vacant
768090 1526 E Morrell St Tir 20090929 3 Vacant Zero usage okay 0
20091028 4 Vacant
20091125 5 Vacant
20091230 6 Vacant Zero usage okay
770741 400 W 12th St 20090911 20 Vacant Zero usage okay 0
20091012 21  |Vacant
20091109 22 \Vacant
20091209 23  |Vacant Zero usage okay
20100113 24 Vacant
771923 1006 Polk St 20091104 3 Vacant Issued EST/ZERO Svc Order 2273308 |Please check premise and verify read. No usage since meter Y
3 Vacant 11/18/09 kfm coded as vacant Y
3 Vacant change in August. Is meter dead? Verify meter# and RF# to see Y
3 Vacant if we have them correct. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20091204 4 Vacant 0
774211 511 Bronson St 20091102 3 Vacant Issued EST/ZERO Svc Order 2271178 |Please check premise and verify read. No usage. Is this vacant? Y
' 3 Vacant WO001 Meter reading: 3. Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 11.16.9 Updated Investigation Date in Snap to 11.13.9. dmk Y
20091202 4 Vacant 0
20100105 5 Vacant Zero usage okay
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774211 511 Bronson St 20100202 6 Vacant Zero usage okay 0
774728 118 Oak St 20090910 12 Vacant Zero usage okay 0
20100112 3 Vacant
776069 317 E Main St 20091013 3 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
' 20100210 3 Other - add'l comment req'd
779547 406 S lllinois St 20091214 3 Sent letter to gain access ‘ 0 ‘
20100115 4
780885 410 N Shabbona St 20090901 15 |Vacant Zero usage okay 0
20091002 16 Vacant
20091102 17  |Vacant Issued EST/ZERO Svc Order 2270199 |Please check premise and verify read. No usage. Is this vacant? Y
17  |Vacant WO001 Found service on. Y
17 Vacant WO0O01 Left service on. Y
17 Vacant 11/18/09 kfm coded as vacant Y
17 Vacant Please advise. Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  Vacant WO001 Meter reading: 82. Y
17  Vacant Verified read OK Y
17 Vacant Vacant property Y
20091202 18 |Vacant 0
20100105 19 Vacant Zero usage okay
20100202 20  |Vacant
20100302 21  |Vacant 2270199 |Please check premise and verify read. No usage. Is this vacant? Y
21 Vacant WO001 Found service on. Y
21 Vacant WO0O0L1 Left service on. Y
21  Vacant 11/18/09 kfm coded as vacant Y
21  Vacant Please advise. Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
21  |Vacant WO001 Meter reading: 82. Y
21 Vacant Verified read OK Y
21 Vacant Vacant property Y
781291 212 W 2nd St 20100325 3 Vacant Issued EST/ZERO Svc Order 2395442 |Please check meter and verify read. no usage since Jan Y
3 Vacant WO001 Meter reading: 12. Y
3 Vacant Vacant property Y
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781291 212 W 2nd St 20100325 3 Vacant Issued EST/ZERO Svc Order 2395442 |Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 4/1/10 CODED VACANT CB Y
782295 1418 N Wasson St 20091124 3 Vacant Issued EST/ZERO Svc Order ‘ 2289578 ‘Vacant’?. Y
3 Vacant WO001 Meter reading: 190. Y
3 Vacant ‘ ‘Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 12/7/09 kfm coded as vacant Y
3 Vacant "Check meter ative |
20091229 4 Vacant Zero usage okay ‘ 0 ‘
20100127 5 Vacant
20100224 6  Vacant | 2289578 |Vacant?. Y
6 Vacant WO001 Meter reading: 190. Y
6 Vacant Vacant property Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant 12/7/09 kfm coded as vacant Y
6 Vacant "Check meter ative |
786556 801 E Wilson St 20100115 3 Vacant Sent letter to gain access 0
20100212 4 Vacant Zero usage okay
20100315 5 Vacant
20090915 5 Vacant
788085 2002 Church St 20090918 11 Landlord/Tenant Zero usage okay 0
789788 709 W Stanton St 20091105 10 Other - add'l comment req'd 0
20091207 11 Other - add'l comment req'd
20100108 12 Other - add'l comment req'd Zero usage okay
20100204 13 Other - add'l comment req'd
20100304 14  |Other - add'l comment req'd
20090904 8 Other - add'l comment req'd
20091007 9 Other - add'l comment req'd
790794 212 Colorado Ave 20090831 5  |Vacant Zero usage okay 0
20090930 6 Vacant
807435 102 E Stanton St 20100203 3 Meter Okay (field veri mtr reg Sent letter to gain access ‘ 0 ‘
20100303 4 Meter Okay (field veri mtr reg Zero usage okay
807653 412 W Grant St 20091007 3 Vacant Zero usage okay 0
' 20091105| 4  |Vacant
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807875 309 3rd St Carriage Ln 20091116 10 |Vacant 0
20091217 11  Vacant Zero usage okay
11 Vacant
11 Vacant
20100120 12 Vacant
20100217 13 Vacant
20090917 8 Vacant
20091020 9 Vacant
808894 318 S Sterling St 20100311 3 Sent letter to gain access 0
809688 1305 S Bloomington St 20100218 3 Vacant Zero usage okay 0
20090918 4 Vacant
20100322 4 Vacant
20091021 5 Vacant
‘ 811079 1001 Meadow Ln 20090921 12 Meter Okay (field veri mtr reg Zero usage okay 0
20091021 13 Meter Okay (field veri mtr reg
\ 20091118 | 14 |Meter Okay (field veri mtr reg
20091221 15 Meter Okay (field veri mtr reg
20100122 16 Meter Okay (field veri mtr reg Sent letter to gain access
20100219 17 Meter Okay (field veri mtr reg Zero usage okay
20100323 18 Meter Okay (field veri mtr reg
813104 309 W 3rd St 20090924 11  |Vacant Zero usage okay 0
' 20091026 12  Vacant
20091123 13 Vacant
20091228 14  Vacant Zero usage okay
20100126 15 |Vacant Issued EST/ZERO Svc Order 2340849 |Please check meter and verify read. No usage since Nov 2008 Y
15 |Vacant WO001 Meter reading: 25. Y
15 Vacant Is meter dead? Is this vacant. Please Advise Y
15  Vacant Trailor is vacant and for sale Y
15 Vacant Vacant property Y
15 Vacant Verified read OK Y
15 Vacant WO001 Found service on. Y
15 Vacant WO0O01 Left service on. Y
15  Vacant 2/2/10 coded vacant cb Y
20100223 16  |Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2008 Y
16  |Vacant WO001 Meter reading: 25. Y
16  |Vacant Is meter dead? Is this vacant. Please Advise Y
16  Vacant Trailor is vacant and for sale Y
16 Vacant Vacant property Y
16 Vacant Verified read OK Y
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813104 309 W 3rd St 20100223 16  |Vacant Zero usage okay 2340849 |WO001 Found service on. Y
16 Vacant WO0O01 Left service on. Y
16 Vacant 2/2/10 coded vacant cb Y
20100325 17  |Vacant Please check meter and verify read. No usage since Nov 2008 Y
17 Vacant WO001 Meter reading: 25. Y
17  Vacant Is meter dead? Is this vacant. Please Advise Y
17 Vacant Trailor is vacant and for sale Y
17 Vacant Vacant property Y
17 Vacant Verified read OK Y
17 Vacant WO001 Found service on. Y
17  |Vacant WO0O01 Left service on. Y
17 Vacant 2/2/10 coded vacant cb Y
813995 113 1st St Carriage Ln 20100318 3 Vacant Issued EST/ZERO Svc Order 2388805 |Please check meter and verify read. no usage since Jan Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 402. Y
3 Vacant Premise is vacant and for sale Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/25/10 coded vacant cb Y
815076 202 11th St 20091209 3 Vacant Zero usage okay 0
815177 5306 15th St 20100219 3 Sent letter to gain access 0
815632 1010 N Park St 20091103 3 Vacant Issued EST/ZERO Svc Order 2273309 |Please check premise and verify read. No usage since August. Y
3 Vacant 11/18/09 kfm coded as vacant Y
3 Vacant Is this vacant? Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 4. Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20091203 4 Vacant Zero usage okay 0
20100106 5 Vacant
20100203 6 Vacant
20100303 7 Vacant 2273309 |Please check premise and verify read. No usage since August. Y
7 Vacant 11/18/09 kfm coded as vacant Y
7 Vacant Is this vacant? Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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815632 1010 N Park St 20100303 7 Vacant Zero usage okay 2273309 |WO001 Meter reading: 4. Y
7 Vacant Verified read OK Y
7 Vacant Vacant property Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
815645 813 CABLE ST 20091014 3 Vacant Zero usage okay 0
816126 905 Sundown St 20100112 3 Vacant Zero usage okay 0
20100208 4 Vacant
20090910 5 Vacant
816978 131 S Vermillion St 20091110 10 Vacant 0
20091211 11  |Vacant Zero usage okay
20100114 12 Vacant
20100211 13  |Vacant
20100311 14  |Vacant
20090914 8 Vacant
20091013 9 Vacant
817598 302 Lasalle St 20090910 4 Other - add'l comment req'd Zero usage okay 0
' 20091009 5 Other - add'l comment req'd
20091106 6 Other - add'l comment req'd
20091208 7 Other - add'l comment req'd Zero usage okay
20100112 8 Other - add'l comment req'd
20100209 9 Other - add'l comment req'd
819626 215 7th St 20090910 6 Vacant Zero usage okay 0
20091012 7 Vacant
20091109 8 Vacant
819707 322 E Main St 20100203 10 Other - add'l comment req'd Zero usage okay 0
' 20100303 11 Other - add'l comment req'd
20090902 5 Other - add'l comment req'd
20091005 6 Other - add'l comment req'd
20091103 7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2271222 |Please check premise and verify read. No usage. Is this vacant? Y
7 Other - add'l comment req'd WO001 Meter reading: 0. Y
7 Other - add'l comment req'd low water usage at this property Y
7 Other - add'l comment req'd Verified read OK Y
7 Other - add'l comment req'd Other Y
7 Other - add'l comment req'd WO001 Found service on. Y
7 Other - add'l comment req'd WO0O01 Left service on. Y
7 Other - add'l comment req'd 11.16.9 Updated Investigation Date in Snap to 11.13.9. dmk Y
20091203 8 Other - add'l comment req'd Zero usage okay 0
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819707 322 E Main St 20100106 9 Other - add'l comment req'd Zero usage okay 0
822186 302 S Park St #1 20091109 3 Vacant 0
20091209 4 Vacant Zero usage okay
20100113 5 Vacant
20100209 6 Vacant
20100310 7 Vacant
824449 311 S Sterling St#S 20100115 3 Vacant Issued EST/ZERO Svc Order 2332805 |Please check meter and verify read. No usage since October. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 335. Y
3 Vacant property is vacant Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
‘ 20100212 4 Vacant Zero usage okay Please check meter and verify read. No usage since October. Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
‘ 4 Vacant WO001 Meter reading: 335. Y
4 Vacant property is vacant Y
4 Vacant Verified read OK Y
4 Vacant Vacant property Y
4 Vacant WO001 Found service on. Y
4 Vacant 'WO001 Left service on. Y
20100315 5 Vacant Please check meter and verify read. No usage since October. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 335. Y
5 Vacant property is vacant Y
5 Vacant Verified read OK Y
5 Vacant Vacant property Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
825963 1002 N Wasson St 20100202 3 Vacant Sent letter to gain access 0
826940 409 E Bridge St 20090914 5 Vacant Zero usage okay 0
20091013 6 Vacant
20091110 7 Vacant
20091211 8 Vacant Zero usage okay
20100114 9 Vacant
828778 308 S Park St #2 20091109 3 Landlord/Tenant 0
830840 809 N Everett St 20090901 4 Vacant Zero usage okay 0

5/6/2010 Page 75 of 85



Billing Investigation Report for the Streator District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
831622 1019 E Bridge St 4 20100118 10 |Vacant Zero usage okay 0
20100215 11 Vacant
20100316 12 Vacant
20090915 6 Vacant
20091015 7 Vacant
20091113 8 Vacant
20091215 9 Vacant Zero usage okay
831972 508 E 12th St 20090915 6 Vacant Zero usage okay 0
20091014 7 Vacant
832937 2361 N BLOOMINGTON ST 20090924 6 Vacant Zero usage okay 0
20091026 7 Vacant
20091123 8 Vacant
20091228 9 Vacant Zero usage okay
832944 2365 N Bloomington St 20090924 3 Vacant Zero usage okay 0
20091026 4 Vacant
20091123 5 Vacant
20091228 6 Vacant Zero usage okay
20100126 7 Vacant
20100223 8 Vacant
20100325 9 Vacant
833600 106 Washington St 20090910 5 Vacant Zero usage okay 0
' 20091009 6  |Vacant
20091109 7 Vacant
834858 4012 Kangley Ave 20090921 5 Vacant Zero usage okay 0
20091021 6 Vacant
835816 1112 E Wilson St 20091113 3 0
836042 1619 S Bloomington St 20100218 3 Vacant Zero usage okay 0
' 20090918 5  Vacant
20091021 6 Vacant
836118 208 Cedar St 20090904 4 Vacant Zero usage okay 0
20091007 5 Vacant
836642 1730 N Bloomington St 20091120 3 Other - add'l comment req'd Zero usage okay 2254140 |Turn off water for repairs. Y
3 Other - add'l comment req'd WO001 Meter reading: 118. Y
3 Other - add'l comment req'd Turned off for repairs Y
3 Other - add'l comment req'd WO001 Operated curb stop. Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service off. Y
20091222 4 Other - add'l comment req'd 0
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836642 1730 N Bloomington St 20100125 5 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
20100222 6 Other - add'l comment req'd
20100324 7 Other - add'l comment req'd
837648 105 S 4th Ave 20090908 4 Vacant Zero usage okay 0 ‘
' 20091007 5  Vacant
838318 1504 Schultz St 20091130 3 Vacant Issued EST/ZERO Svc Order 2292110 |12/9/09 kfm coded as vacant Y
3 Vacant meter is dead or stopped. Is property vacant? Y
3 Vacant WO001 Meter reading: 107. Y
3 Vacant Property is vacant and being remolded Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant "Check meter e sin
20091231 4 Vacant Zero usage okay 0
20100129 5 Vacant
838493 1521 Little Main St 20090827 3 Vacant Zero usage okay 0
20090929 4 Vacant
840061 2004 Eastwood Ave 20100323 3 Vacant Sent letter to gain access 0
840097 107 W Grant St 20091007 3 Landlord/Tenant Zero usage okay 0
20091105 4 Landlord/Tenant
20091207 5 Landlord/Tenant
20100107 6 Landlord/Tenant Zero usage okay
20100204 7 Landlord/Tenant
20100304 8 Landlord/Tenant
840613 211 S Monroe St 20090914 4 Vacant Zero usage okay 0
' 20091013 5  |Vacant
20091110 6 Vacant
840670 512 S Monroe St 20091211 3 Sent letter to gain access 0
840842 204 Washington St 20100112 3 Vacant Sent letter to gain access 0
20100209 4 Vacant Issued EST/ZERO Svc Order 2350425 |Please check meter per final notice received. Home has been vacan Y
4 Vacant Office review required. Y
4 Vacant WO001 Remote ID entered: 1482010734. Y
4 Vacant 2/22/10 OFFICE REVIEWED CODED VACANT BMW 2/22 Y
4 Vacant t. Customer is driving from 1 hour and 15 minutes away. Y
4 Vacant WO001 Out meter reading: 242. Y
4 Vacant WO001 In meter ID: 085682533N reading: 0. Y
4 Vacant HOME IS VACANT AND BEING REMODELED....HOME OWNER HAS BEEN Y

5/6/2010 Page 77 of 85



Billing Investigation Report for the Streator District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
840842 204 Washington St 20100209 4 Vacant Issued EST/ZERO Svc Order 2350425 |CHANGING PLUMBING AND METER WAS STOPPED....WITH HOUSE BEING Y
4 Vacant VACANT SINCE OCT. DON'T THINK THERE WOULD BE ANY BACKBILLING Y
4 Vacant DONE FOR USAGE Y
4 Vacant Changed Meter Y
840998 212 S Park St 20100113 3 Vacant Zero usage okay 0
20090910 4 Vacant
20100209 4 Vacant
841001 4 Rhett Butler Dr 20091007 3 Vacant Zero usage okay 0
842153 410 N Monroe St 20090902 3 Vacant Zero usage okay 0
20091005 4 Vacant
20091103 5 Vacant
20091203 6 Vacant Zero usage okay
20100106 7 Vacant
842257 308 E Main St 20090902 3 Vacant Zero usage okay 0
20091005 4 Vacant
20091103 5 Vacant
20091203 6 Vacant Zero usage okay
842547 905 Charles St 20090915 3 Vacant Zero usage okay 0
844014 608 6th St Carriage Ln 20090917 3 Vacant Zero usage okay 0
20091020 4 Vacant
20091116 5 Vacant
20091217 6 Vacant Zero usage okay
20100120 7 Vacant
20100217 8 Vacant
20100318 9 Vacant
844968 504 5th St Carriage Ln 20090917 3 Vacant Zero usage okay 0
847026 1535 E 16th Rd 20091021 3 Other - add'l comment req'd Zero usage okay 0
' 20091118 4 Other - add'l comment req'd
20091221 5 Other - add'l comment req'd Zero usage okay
20100122 6 Other - add'l comment req'd
20100219 7 Other - add'l comment req'd
20100323 8 Other - add'l comment req'd
847429 7 Danny Dr Bdg C 20090923 3 Other - add'l comment req'd Zero usage okay 0
848105 508 Sangamon St 20091014 3 Vacant Zero usage okay 0
20091112 4 Vacant
20091214 5 Vacant Zero usage okay
20100115 6 Vacant
20100212 7 Vacant

5/6/2010

Page 78 of 85



Billing Investigation Report for the Streator District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
848105 508 Sangamon St 20100315 8 Vacant Zero usage okay 0
848560 1512 1/2 E Morrell St 20100225 3 Vacant Sent letter to gain access 0
848887 705 S Otter Creek St 20091019 3 Vacant Zero usage okay 0
20091116 4 Vacant
20091216 5 Vacant Zero usage okay
20100119 6 Vacant
20100216 7 Vacant
20100317 8 Vacant
854177 1901 S Bloomington St 20100121 3 Issued EST/ZERO Svc Order 0
855143 512 Lundy St 20091112 3 Issued EST/ZERO Svc Order 2277112 |Please check meter and verify read. No usage since activation C
3 WO001 Incompletion reason: Knock / Ring Left Card. C
3 in August. Is the meter dead? Is this vacant? Please advise. C
3 WO001 Meter reading: 58. C
3 House appears lived in. No one home left tag on door C
3 Left Notice / Posting C
3 WO001 Found service on. C
3 WO0O01 Left service on. C
‘ 858324 812 S Vermillion St 20091110 3 Vacant Issued EST/ZERO Svc Order 2277113 |Please check meter and verify read. No usage since activation Y
‘ 3 Vacant WO001 Meter reading: 0. Y
3 Vacant property is vacant and for sale. reading is correct. Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant in September. Is the meter dead? Is this vacant? Please Y
3 Vacant 11/20/09 kfm coded as vacant Y
3 Vacant advise. Y
20091211 4 Vacant Zero usage okay 0
858332 35 Reading Rd 20091117 3 Vacant Issued EST/ZERO Svc Order 2281381 |Please check meter and verify read. No usage since activated Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 11/25/09 kfm coded as vacant Y
3 Vacant in Sept. Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 93. Y
3 Vacant property is vacant . meter is working correct Y
3 Vacant Ran water Mtr OK Read only Y
20091217 4 Vacant Zero usage okay 0
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858332 35 Reading Rd 20100218 5 Vacant Zero usage okay 2281381 |Please check meter and verify read. No usage since activated Y

5 Vacant Vacant property Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant 11/25/09 kfm coded as vacant Y

5 Vacant in Sept. Is meter dead? Is this vacant? Please advise. Y

5 Vacant WO001 Meter reading: 93. Y

5 Vacant property is vacant . meter is working correct Y

5 Vacant Ran water Mtr OK Read only Y

‘ 20100322 6 Vacant Please check meter and verify read. No usage since activated Y

6 Vacant Vacant property Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant 11/25/09 kfm coded as vacant Y

6 Vacant in Sept. Is meter dead? Is this vacant? Please advise. Y

‘ 6 Vacant ‘ ‘WOOl Meter reading: 93. Y

6 Vacant property is vacant . meter is working correct Y

6 Vacant Ran water Mtr OK Read only Y

860110 612 E EIm St ‘ 20091202 3 Vacant Issued EST/ZERO Svc Order ‘ 2293382 ‘Check meter to see if dead or stopped. Get read. Zero consecutive Y

3 Vacant usage since 10.02.09. Vacant?. Y

3 Vacant WO001 Meter reading: 56. Y

3 Vacant Verified read OK Y

3 Vacant Vacant property Y

3 Vacant WO001 Found service on. Y

‘ 3 Vacant WO0O0L1 Left service on. Y

3 Vacant 12/10/09 kfm coded as vacant Y

861055 1607 S Jackson St ‘ 20091218 3 Vacant Issued EST/ZERO Svc Order ‘ 2308993 ‘Please check meter and verify read. No usage since activated in Y

3 Vacant Verified read OK Y

3 Vacant ‘ ‘Vacant property Y

3 Vacant WO001 Found service on. Y

3 Vacant ‘ WO0O0L1 Left service on. Y

3 Vacant ‘ 12/31/09 kfm coded as vacant Y

3 Vacant September. Is meter dead? Is this vacant? Please advise. Y

3 Vacant WO001 Meter reading: 234. Y

3 Vacant property is being remolded Y

20100120 4 Vacant Zero usage okay 0

20100217 5 Vacant 2308993 |Please check meter and verify read. No usage since activated in Y

5 Vacant Verified read OK Y

5 Vacant Vacant property Y
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861055 1607 S Jackson St 20100217 5 Vacant Zero usage okay 2308993 |WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant 12/31/09 kfm coded as vacant Y
5 Vacant September. Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 234. Y
5 Vacant property is being remolded Y
20100318 6 Vacant 2322297 |Please check meter and verify read. No usage since October. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 82. Y
6 Vacant 0082 MSM TOOK READ THIS HOUSE IS VACANT AND FOR SALE Y
6 Vacant Vacant property Y
6 Vacant Read Only Y
861551 1402 E Wilson St 20100216 3 Vacant Sent letter to gain access 0
862113 425 4th St Carriage Ln 20091217 3 Vacant Issued EST/ZERO Svc Order 2307201 |Please verify read and check meter. No usage since customer Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 12/29/09 kfm coded as vacant Y
3 Vacant was activated in Sept. Is meter dead? Is this vacant? Please Y
3 Vacant advise. Y
3 Vacant 'W001 Meter reading: 62. Y
3 Vacant property is vacant. meter is ok Y
3 Vacant Vacant property Y
862146 305 Lundy St 20091211 3 Vacant Sent letter to gain access 0
20100114 4 Vacant Zero usage okay 2307473 |Check meter to make sure its not broke and custoemr stated no wat Y
4 Vacant er is being used there because noone lives there. Y
4 Vacant please call prior Y
4 Vacant WO001 Meter reading: 13. Y
4 Vacant house vacant....inspected meter and its ok Y
4 Vacant Ran water Mtr OK Read only Y
20100211 5 Vacant Check meter to make sure its not broke and custoemr stated no wat Y
5 Vacant er is being used there because noone lives there. Y
5 Vacant please call prior Y
5 Vacant WO001 Meter reading: 13. Y
5 Vacant house vacant....inspected meter and its ok Y
5 Vacant Ran water Mtr OK Read only Y
20100311 6 Vacant Check meter to make sure its not broke and custoemr stated no wat Y
6 Vacant er is being used there because noone lives there. Y
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862146 305 Lundy St 20100311 6 Vacant Zero usage okay 2307473 |please call prior Y

6 Vacant WO001 Meter reading: 13. Y

6 Vacant house vacant....inspected meter and its ok Y

6 Vacant Ran water Mtr OK Read only Y

862217 27 North Point Dr 20091222 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2312214 ‘Please check meter and verify read. No usage since being Y

3 Other - add'l comment req'd WO001 Meter reading: 0. Y

3 Other - add'l comment req'd ‘ ‘Premise is office for construction company. Very little usage if Y

3 Other - add'l comment req'd any. Building is not occupied but very little Y

3 Other - add'l comment req'd Verified read OK Y

3 Other - add'l comment req'd activated in September. Is meter dead? Is this vacant? Please Y

3 Other - add'l comment req'd Other Y

3 Other - add'l comment req'd WO001 Found service on. Y

3 Other - add'l comment req'd WO0O0L1 Left service on. Y

3 Other - add'l comment req'd 1/6/10 KFM CODED AS OTHER Y

3 Other - add'l comment req'd advise. Y

20100125 4 Other - add'l comment req'd Zero usage okay 0

20100222 5 Other - add'l comment req'd 2312214 |Please check meter and verify read. No usage since being Y

5 Other - add'l comment req'd WO001 Meter reading: 0. Y

5 Other - add'l comment req'd Premise is office for construction company. Very little usage if Y

5 Other - add'l comment req'd any. Building is not occupied but very little Y

5 Other - add'l comment req'd Verified read OK Y

5 Other - add'l comment req'd activated in September. Is meter dead? Is this vacant? Please Y

5 Other - add'l comment req'd Other Y

5 Other - add'l comment req'd WO001 Found service on. Y

5 Other - add'l comment req'd WO0O0L1 Left service on. Y

5 Other - add'l comment req'd 1/6/10 KFM CODED AS OTHER Y

5 Other - add'l comment req'd advise. Y

863111 2002 Church St 20091218 3 Vacant Issued EST/ZERO Svc Order 2308995 |Please check meter and verify read. No usage activated in Y

‘ 3 Vacant WO001 Meter reading: 117. Y

3 Vacant Verified read OK Y

‘ 3 Vacant Vacant property Y
\ 3 |Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant 12/31/09 kfm coded as vacant Y

3 Vacant October. Is meter dead? Is this vacant? Please advise. Y

864607 508 S Bloomington St 20100112 3 Sent letter to gain access 0

864610 510 S Bloomington St 20100209 3 Vacant Issued EST/ZERO Svc Order 2352514 |Please check meter and verify read. no usage since Dec Y

3 Vacant Is meter dead? Is this vacant? Please advise. Y

3 Vacant WO001 Meter reading: 309. Y
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864610 510 S Bloomington St 20100209 3 Vacant Issued EST/ZERO Svc Order 2352514 |APARTMENT is vacant Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 2/16/10 coded vacant cb Y
865581 1310 N Park St 20100303 3 Vacant Sent letter to gain access 0
866006 1421 E Elm St 20091231 3 Sent letter to gain access 0
866078 1001 Riverside Ave 20100112 3 Sent letter to gain access 0
20100208 4 Letter already issued
20100309 5
866890 109 E Grant St 20100106 3 Other - add'l comment req'd Zero usage okay 2272957 |Check leaky meter; not causing damage. Y
3 Other - add'l commentreqgd | L CV/OPS 1.13.10 Y
3 Other - add'l comment req'd Please call ahead Y
3 Other - add'l comment req'd WO001 Meter reading: 0. Y
3 Other - add'l comment req'd Turned off for repairs Y
3 Other - add'l comment req'd WO001 Operated curb stop. Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service off. Y
3 Other - add'l comment req'd Coded as other in snap as of 11.16.09 due to water being off. Y
20100203 4 Other - add'l comment req'd 0
867776 1408 S Wasson St 20100120 3 Vacant Issued EST/ZERO Svc Order 2333829 |Please check meter and verify read. No usage since Nov 2009 Y
3 Vacant 1/27/10 Coded vacant cb Y
3 Vacant Is meter dead? Is this Vacant? Y
3 Vacant WO001 Meter reading: 133. Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant "House is vacant "
20100217 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant 1/27/10 Coded vacant cb Y
4 Vacant Is meter dead? Is this Vacant? Y
4 Vacant WO001 Meter reading: 133. Y
4 Vacant Vacant property Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
4 Vacant "House is vacant "
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868221 602 N Monroe St 20100303 3 Vacant Sent letter to gain access 0
868473 1713 N Wright St 20100127 3 Letter already issued 0
20100224 4
871673 513 James St 20100212 3 Zero usage okay 0
872117 406 Oakley Ave 20100219 3 Vacant Issued EST/ZERO Svc Order 2363163 |Please check meter and verify read. no usage since Dec Y
' 3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant ‘ ‘WOOl Meter reading: 297. Y
3 Vacant Property is vacant and for sale . Bank owned Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/1/10 coded vacant cb Y
872992 1006 S Bloomington St 20100310 3 Vacant Sent letter to gain access 0
873276 1410 S Sterling St 20100318 3 Vacant Sent letter to gain access 0
873507 108 E Morrell St 20100303 3 Vacant Sent letter to gain access 0
873972 1113 Arthur St 20100317 3 Vacant Issued EST/ZERO Svc Order 2387854 |Please check meter and verify read. no usage since Jan Y
3 Vacant WO001 Meter reading: 80. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/24/10 CODED VACANT CB Y
874430 205 7th St 20100310 3 Vacant Sent letter to gain access 0
874901 135W 2nd St 20100325 3 Vacant Sent letter to gain access 0
Unigue Accounts: 432 New Accounts: 138 Number With No Action: 192 New With No Action: 22
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Billing Investigation Report for the

Current | Consec. Zero
Account Read Zero Service
Number Service Address Date Counter Premises Comment Office Action/Comment Order No.

Y BAKERCL

Service Order Comments/Field Investigation

S/O
Ind

Unigue Accounts: 432 New Accounts: 138 Number With No Action: 192 New With No Action: 22
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