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418206 18806 N 1600 Rd 20091102 3 WAREHOUSE/STORAGE Zero usage okay 0
3 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2270390 Please check premise and verify read. No usage. Is this vacant? Y
3 WAREHOUSE/STORAGE Please advise. Y
3 WAREHOUSE/STORAGE W001 Meter reading: 1. Y
3 WAREHOUSE/STORAGE Read Only Y
3 WAREHOUSE/STORAGE W001 Found service on. Y
3 WAREHOUSE/STORAGE W001 Left service on. Y
3 WAREHOUSE/STORAGE 11/13/09 kfm  coded as warehouse Y
3 WAREHOUSE/STORAGE "reading 0001 ater n

20091201 4 WAREHOUSE/STORAGE Zero usage okay 0
20100104 5 WAREHOUSE/STORAGE
20100201 6 WAREHOUSE/STORAGE
20100301 7 WAREHOUSE/STORAGE 2270390 Please check premise and verify read. No usage. Is this vacant? Y

7 WAREHOUSE/STORAGE Please advise. Y
7 WAREHOUSE/STORAGE W001 Meter reading: 1. Y
7 WAREHOUSE/STORAGE Read Only Y
7 WAREHOUSE/STORAGE W001 Found service on. Y
7 WAREHOUSE/STORAGE W001 Left service on. Y
7 WAREHOUSE/STORAGE 11/13/09 kfm  coded as warehouse Y
7 WAREHOUSE/STORAGE "reading 0001 ater n

418215 1719 N Aurora St 20091102 1 WAREHOUSE/STORAGE 0
418218 1705 N Aurora St 20091102 1 Vacant 0

20100104 3 Vacant Zero usage okay
20100201 4 Vacant
20100301 5 Vacant

418221 1505 N Aurora St #A 20091102 2 Seasonal 0
20091201 3 Seasonal Zero usage okay
20100104 4 Seasonal
20100201 5 Seasonal
20100301 6 Seasonal

418290 1006 Illini Dr 20100201 3 Meter Okay (field veri mtr reg Zero usage okay 0
418659 1200 Evenglow Ln Mstr #SPKLR 20100201 3 Irrigation Zero usage okay 0

20100301 4 Irrigation
418661 1219 Indiana Ave 20091102 2 Other - add'l comment req'd 0

20091202 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2293436 Zero consecutive usage since 10/02/09.  Check meter & get read. Y
3 Other - add'l comment req'd 12/10/09 kfm  coded as other Y
3 Other - add'l comment req'd Is meter dead / stopped.  Vacant. Y
3 Other - add'l comment req'd W001 Meter reading: 187. Y
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418661 1219 Indiana Ave 20091202 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2293436 Verified read  OK Y
3 Other - add'l comment req'd Left Notice / Posting Y
3 Other - add'l comment req'd W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service on. Y
3 Other - add'l comment req'd "reading 0187 answ

20100105 4 Other - add'l comment req'd Zero usage okay 0
20100202 5 Other - add'l comment req'd
20100302 6 Other - add'l comment req'd 2293436 Zero consecutive usage since 10/02/09.  Check meter & get read. Y

6 Other - add'l comment req'd 12/10/09 kfm  coded as other Y
6 Other - add'l comment req'd Is meter dead / stopped.  Vacant. Y
6 Other - add'l comment req'd W001 Meter reading: 187. Y
6 Other - add'l comment req'd Verified read  OK Y
6 Other - add'l comment req'd Left Notice / Posting Y
6 Other - add'l comment req'd W001 Found service on. Y
6 Other - add'l comment req'd W001 Left service on. Y
6 Other - add'l comment req'd "reading 0187 answ

418663 1215 Indiana Ave 20100202 3 Vacant Sent letter to gain access 0
418689 1107 Indiana Ave 20090902 19 Vacant Zero usage okay 0

19 Vacant
20091002 20 Vacant

20 Vacant
20091102 21 Vacant

21 Vacant Issued EST/ZERO Svc Order 2270423 Please check premise and verify read. No usage. Is this vacant? Y
21 Vacant Please advise. Y
21 Vacant W001 Meter reading: 11. Y
21 Vacant W001 Found service on. Y
21 Vacant W001 Left service on. Y
21 Vacant 11/13/09 kfm   property is vacant Y
21 Vacant "reading 0011 e is va

20091202 22 Vacant 0
20100105 23 Vacant Zero usage okay
20100202 24 Vacant

418742 1103 Prairie View Ln #A 20091102 2 Seasonal 0
20091202 3 Seasonal
20100105 4 Seasonal Zero usage okay
20100202 5 Seasonal
20100302 6 Seasonal

418755 1118 Bailey Dr 20100302 3 Res - Snowbird Issued EST/ZERO Svc Order 2372759 W001 Meter reading: 1317. Y
3 Res - Snowbird neighbors. Y
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418755 1118 Bailey Dr 20100302 3 Res - Snowbird Issued EST/ZERO Svc Order 2372759 W001 Found service on. Y
3 Res - Snowbird W001 Left service on. Y
3 Res - Snowbird 3/10/10 coded snowbirds cb Y
3 Res - Snowbird "reading 1317 on

418792 603 Indiana Ave 20100202 3 Hospitalized/Nursing Home Zero usage okay 0
20100302 4 Hospitalized/Nursing Home

418838 509 Indiana Ave 20091002 3 Vacant Zero usage okay 0
3 Vacant

20091102 4 Vacant
20091202 5 Vacant
20100105 6 Vacant Zero usage okay
20100202 7 Vacant
20100302 8 Vacant

419029 324 E Chestnut St 20091103 3 Vacant Zero usage okay 0
3 Vacant Issued EST/ZERO Svc Order 2271293 Please check premise and verify read. No usage since July 2009. Y
3 Vacant Is this vacant? Y
3 Vacant W001 Meter reading: 236. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 11.16.9 Coded Vacant W/date 11.13.9 in Snap. dmk Y
3 Vacant "reading 0236 se for 

20091203 4 Vacant Zero usage okay 0
20100105 5 Vacant
20100203 6 Vacant
20100303 7 Vacant 2271293 Please check premise and verify read. No usage since July 2009. Y

7 Vacant Is this vacant? Y
7 Vacant W001 Meter reading: 236. Y
7 Vacant W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant 11.16.9 Coded Vacant W/date 11.13.9 in Snap. dmk Y
7 Vacant "reading 0236 se for 

419070 320 Elmwood St 20091103 3 Vacant Zero usage okay 0
3 Vacant Issued EST/ZERO Svc Order 2271297 Please check premise and verify read. No usage. Is this vacant? Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 11.16.9 Coded Vacant W/date 11.13.9 in Snap...dmk Y
3 Vacant "reading 0000 e vac

20091203 4 Vacant Zero usage okay 0
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419070 320 Elmwood St 20100105 5 Vacant Zero usage okay 0
20100203 6 Vacant
20100303 7 Vacant 2271297 Please check premise and verify read. No usage. Is this vacant? Y

7 Vacant W001 Meter reading: 0. Y
7 Vacant W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant 11.16.9 Coded Vacant W/date 11.13.9 in Snap...dmk Y
7 Vacant "reading 0000 e vac

419114 800 N Walnut St 20091103 2 Vacant 0
20091203 3 Vacant Issued EST/ZERO Svc Order 2294360 Check meter & get read.  Zero consecutive usage since 10.05.09 Y

3 Vacant 12/11/09  No answer left card   maybe in nursing home elderly Y
3 Vacant Is property vacant. Y
3 Vacant W001 Meter reading: 20. Y
3 Vacant No answer / Left card Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0020 on

20100105 4 Vacant Sent letter to gain access 0
20100203 5 Vacant Zero usage okay
20100303 6 Vacant

419146 819 N Chicago St 20100105 10 Vacant Zero usage okay 0
20100203 11 Vacant
20100303 12 Vacant 2271312 Please check premise and verify read. No usage. Is this vacant? Y

12 Vacant W001 Meter reading: 0. Y
12 Vacant W001 Found service on. Y
12 Vacant W001 Left service on. Y
12 Vacant "11.16.9 Changed Code from Other"" to ""Vacant"" updated to 11.13.9""" Y
12 Vacant dmk Y
12 Vacant "reading 0000 peare

20090903 5 Vacant 0
20091005 6 Vacant

6 Vacant
20091012 7 Vacant

7 Vacant
20091103 7 Vacant

7 Vacant
7 Vacant Issued EST/ZERO Svc Order 2271312 Please check premise and verify read. No usage. Is this vacant? Y

20091012 7 Vacant Please check premise and verify read. No usage. Is this vacant? Y
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419146 819 N Chicago St 20091103 7 Vacant Issued EST/ZERO Svc Order 2271312 W001 Meter reading: 0. Y
20091012 7 Vacant W001 Meter reading: 0. Y

7 Vacant W001 Found service on. Y
20091103 7 Vacant W001 Found service on. Y

7 Vacant W001 Left service on. Y
20091012 7 Vacant W001 Left service on. Y
20091103 7 Vacant "11.16.9 Changed Code from Other"" to ""Vacant"" updated to 11.13.9""" Y
20091012 7 Vacant "11.16.9 Changed Code from Other"" to ""Vacant"" updated to 11.13.9""" Y
20091103 7 Vacant dmk Y
20091012 7 Vacant dmk Y

7 Vacant "reading 0000 peare
20091103 7 Vacant "reading 0000 peare
20091203 9 Vacant Zero usage okay 0

419148 909 N Chicago St 20091103 2 Vacant 0
20091203 3 Vacant Issued EST/ZERO Svc Order 2295828 Please check meter and verify read. No usage since September. Y

3 Vacant 12/15/09 kfm  coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 130. Y
3 Vacant estate sale. Y
3 Vacant No answer / Left card Y
3 Vacant Verified read  OK Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0130 on

419151 1003 N Chicago St 20091103 1 Vacant 0
20100303 3 Vacant Zero usage okay 2071724 no usage for 3 months Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 41. Y
3 Vacant will be turned on only to water garden.talked with steve Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 3/8/10 coded vacant cb Y
3 Vacant "reading 0041 ot livin
3 Vacant "newbert nt ma

20090903 8 Vacant 0
419226 766 N Mill St 20091204 3 Vacant Zero usage okay 2294536 12/11/09 kfm   coded as vacant Y

3 Vacant Issued EST/ZERO Svc Order 12/11/09 kfm   coded as vacant Y
3 Vacant Zero usage okay Is property vacant. Y
3 Vacant Issued EST/ZERO Svc Order Is property vacant. Y
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419226 766 N Mill St 20091204 3 Vacant Zero usage okay 2294536 W001 Meter reading: 80. Y
3 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 80. Y
3 Vacant Zero usage okay No answer / Left card Y
3 Vacant Issued EST/ZERO Svc Order No answer / Left card Y
3 Vacant Verified read  OK Y
3 Vacant Zero usage okay Verified read  OK Y
3 Vacant W001 Found service on. Y
3 Vacant Issued EST/ZERO Svc Order W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant Zero usage okay W001 Left service on. Y
3 Vacant "reading 0080 on
3 Vacant Issued EST/ZERO Svc Order "reading 0080 on
3 Vacant Zero usage okay "Check meter utive 
3 Vacant Issued EST/ZERO Svc Order "Check meter utive 
3 Vacant "lodge ng ho
3 Vacant Zero usage okay "lodge ng ho

20100106 4 Vacant 12/11/09 kfm   coded as vacant Y
4 Vacant Is property vacant. Y
4 Vacant W001 Meter reading: 80. Y
4 Vacant No answer / Left card Y
4 Vacant Verified read  OK Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant "reading 0080 on
4 Vacant "Check meter utive 
4 Vacant "lodge ng ho

20100204 5 Vacant 0
20100304 6 Vacant 2294536 12/11/09 kfm   coded as vacant Y

6 Vacant Is property vacant. Y
6 Vacant W001 Meter reading: 80. Y
6 Vacant No answer / Left card Y
6 Vacant Verified read  OK Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant "reading 0080 on
6 Vacant "lodge ng ho
6 Vacant "Check meter utive 

419252 1110 N Plum St 20090904 21 Vacant Zero usage okay 0
21 Vacant
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419252 1110 N Plum St 20091006 22 Vacant Zero usage okay 0
22 Vacant

20091104 23 Vacant
23 Vacant Issued EST/ZERO Svc Order 2273317 Please check premise and verify read. No usage. Is this vacant? Y
23 Vacant W001 Meter reading: 79. Y
23 Vacant Read Only Y
23 Vacant W001 Found service on. Y
23 Vacant W001 Left service on. Y
23 Vacant 11/17/09 kmf  coded as vacant Y
23 Vacant "reading 0079 s bee

419259 922 N Plum St 20100304 3 Sent letter to gain access 0
419362 303 Jefferson St 20090904 6 Vacant Zero usage okay 0

20091006 7 Vacant
7 Vacant

20091104 8 Vacant
8 Vacant Issued EST/ZERO Svc Order 2273313 Please check premise and verify read. No usage since March 2009. Y
8 Vacant Is this vacant? Y
8 Vacant W001 Meter reading: 21. Y
8 Vacant W001 Found service on. Y
8 Vacant W001 Left service on. Y
8 Vacant 11/17/09 kfm  coded as vacant Y
8 Vacant "reading 0021 on

20091204 9 Vacant 0
419369 1215 N Mill St 20090904 3 Vacant Zero usage okay 0
419474 1 Myers Dr #A 20090908 28 Vacant Zero usage okay 0

20091007 29 Vacant
29 Vacant

20091105 30 Vacant
20091207 31 Vacant Zero usage okay

31 Vacant Issued EST/ZERO Svc Order 2295424 12/14/09 kfm  coded as storage Y
31 Vacant Is property vacant. Y
31 Vacant W001 Meter reading: 22. Y
31 Vacant washing hands and is rarely used per gary maint. man. Y
31 Vacant W001 Found service on. Y
31 Vacant W001 Left service on. Y
31 Vacant "reading 0022 on
31 Vacant "Check meter utive u

20100107 32 Vacant Zero usage okay 0
20100205 33 Vacant 2295424 12/14/09 kfm  coded as storage Y
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419474 1 Myers Dr #A 20100205 33 Vacant Zero usage okay 2295424 Is property vacant. Y
33 Vacant W001 Meter reading: 22. Y
33 Vacant washing hands and is rarely used per gary maint. man. Y
33 Vacant W001 Found service on. Y
33 Vacant W001 Left service on. Y
33 Vacant "reading 0022 on
33 Vacant "Check meter utive u

20100305 34 Vacant 12/14/09 kfm  coded as storage Y
34 Vacant Is property vacant. Y
34 Vacant W001 Meter reading: 22. Y
34 Vacant washing hands and is rarely used per gary maint. man. Y
34 Vacant W001 Found service on. Y
34 Vacant W001 Left service on. Y
34 Vacant "reading 0022 on
34 Vacant "Check meter utive u

419502 1337 N Locust St 20090908 3 Vacant Zero usage okay 0
419566 15416 E 1830 Rd 20090908 3 WAREHOUSE/STORAGE Zero usage okay 0

20100305 3 WAREHOUSE/STORAGE
20091007 4 WAREHOUSE/STORAGE

4 WAREHOUSE/STORAGE
20091105 5 WAREHOUSE/STORAGE

419701 825 N Ladd St 20090908 5 WAREHOUSE/STORAGE Zero usage okay 0
20091007 6 WAREHOUSE/STORAGE

6 WAREHOUSE/STORAGE
20091105 7 WAREHOUSE/STORAGE
20091207 8 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2295428 Is property vacant. Y

8 WAREHOUSE/STORAGE W001 Meter reading: 2. Y
8 WAREHOUSE/STORAGE was found off at meter. Y
8 WAREHOUSE/STORAGE W001 Found service on. Y
8 WAREHOUSE/STORAGE W001 Left service on. Y
8 WAREHOUSE/STORAGE 12/14/09 kfm  coded as storage Y
8 WAREHOUSE/STORAGE "reading 0002 on
8 WAREHOUSE/STORAGE "Check meter cutive 

419709 729 Sherman Ave 20100107 3 Vacant Zero usage okay 0
20100205 4 Vacant
20100305 5 Vacant
20090908 8 Vacant
20091007 9 Vacant

419759 909 Custer St 20091008 3 Vacant Zero usage okay 0
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419759 909 Custer St 20091008 3 Vacant Zero usage okay 0
20091106 4 Vacant

420025 1211 Nixon Dr 20091208 3 Vacant Zero usage okay 0
3 Vacant Issued EST/ZERO Svc Order 2298190 Please check meter and verify read. No usage since September. Y

20100308 3 Vacant Zero usage okay Please check meter and verify read. No usage since September. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y

20091208 3 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Please advise. Y
20100308 3 Vacant Zero usage okay W001 Meter reading: 85. Y
20091208 3 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 85. Y

3 Vacant Read Only Y
20100308 3 Vacant Zero usage okay Read Only Y

3 Vacant W001 Found service on. Y
20091208 3 Vacant Issued EST/ZERO Svc Order W001 Found service on. Y
20100308 3 Vacant Zero usage okay W001 Left service on. Y
20091208 3 Vacant Issued EST/ZERO Svc Order W001 Left service on. Y

3 Vacant meter is stopped   left card Y
20100308 3 Vacant Zero usage okay meter is stopped   left card Y
20091208 3 Vacant Issued EST/ZERO Svc Order "reading 0085 ped m
20100308 3 Vacant Zero usage okay "reading 0085 ped m

420055 1315 Indian Dr 20090909 15 Seasonal Zero usage okay 0
20091008 16 Seasonal

16 Seasonal
20091106 17 Seasonal
20091208 18 Seasonal
20100108 19 Seasonal
20100208 20 Seasonal
20100308 21 Seasonal

420159 2090 4h Park Rd 20100107 3 Seasonal Zero usage okay 0
20100208 4 Seasonal
20100308 5 Seasonal

420161 2400 4h Park Rd 20100308 3 Seasonal Zero usage okay 0
420334 726 W Prairie St 20090910 4 Vacant Zero usage okay 0

20091009 5 Vacant
5 Vacant

20091109 6 Vacant
20091209 7 Vacant Zero usage okay

420371 713 W Howard St 20091109 3 Vacant Issued EST/ZERO Svc Order 2274793 Please check meter and verify read. No usage. Y
3 Vacant 11/18/09 coded as vacant kfm Y
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420371 713 W Howard St 20091109 3 Vacant Issued EST/ZERO Svc Order 2274793 Is meter dead? Is this vacant? Y
3 Vacant W001 Meter reading: 167. Y
3 Vacant Turned on  Repairs complete Y
3 Vacant Verified read  OK Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0167 this is

20091209 4 Vacant Zero usage okay 0
20100111 5 Vacant
20100209 6 Vacant 2274793 Please check meter and verify read. No usage. Y

6 Vacant 11/18/09 coded as vacant kfm Y
6 Vacant Is meter dead? Is this vacant? Y
6 Vacant W001 Meter reading: 167. Y
6 Vacant Turned on  Repairs complete Y
6 Vacant Verified read  OK Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant "reading 0167 this is

20100309 7 Vacant Please check meter and verify read. No usage. Y
7 Vacant 11/18/09 coded as vacant kfm Y
7 Vacant Is meter dead? Is this vacant? Y
7 Vacant W001 Meter reading: 167. Y
7 Vacant Turned on  Repairs complete Y
7 Vacant Verified read  OK Y
7 Vacant W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant "reading 0167 this is

420487 1006 W Madison St 20100209 3 Vacant Zero usage okay 0
20100309 4 Vacant

420586 502 W Water St 20100112 3 Seasonal Zero usage okay 0
20100210 4 Seasonal
20100310 5 Seasonal

420625 638 W Washington St 20090911 3 Vacant Zero usage okay 0
20091012 4 Vacant

4 Vacant
20091110 5 Vacant Issued EST/ZERO Svc Order 2274848 Please check meter and verify read. No usage since June. Y

5 Vacant 11/18/09 kfm  coded as vacant Y
5 Vacant Is meter dead? Is this vacant? Y
5 Vacant W001 Meter reading: 1. Y
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420625 638 W Washington St 20091110 5 Vacant Issued EST/ZERO Svc Order 2274848 No answer / Left card Y
5 Vacant Verified read  OK Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y
5 Vacant "reading 0001 s vac

20091210 6 Vacant Zero usage okay 0
20100112 7 Vacant
20100210 8 Vacant 2274848 Please check meter and verify read. No usage since June. Y

8 Vacant 11/18/09 kfm  coded as vacant Y
8 Vacant Is meter dead? Is this vacant? Y
8 Vacant W001 Meter reading: 1. Y
8 Vacant No answer / Left card Y
8 Vacant Verified read  OK Y
8 Vacant W001 Found service on. Y
8 Vacant W001 Left service on. Y
8 Vacant "reading 0001 s vac

20100310 9 Vacant Please check meter and verify read. No usage since June. Y
9 Vacant 11/18/09 kfm  coded as vacant Y
9 Vacant Is meter dead? Is this vacant? Y
9 Vacant W001 Meter reading: 1. Y
9 Vacant No answer / Left card Y
9 Vacant Verified read  OK Y
9 Vacant W001 Found service on. Y
9 Vacant W001 Left service on. Y
9 Vacant "reading 0001 s vac

420773 117 W Madison St 20090911 49 Vacant Zero usage okay 0
20091012 50 Vacant

50 Vacant
20091110 51 Vacant Issued EST/ZERO Svc Order 2274853 Please check meter and verify read. No usage. Y

51 Vacant 11/18/09 kfm   uses very little water left card   read Ok Y
51 Vacant Is meter dead? Is this vacant? Y
51 Vacant W001 Meter reading: 8. Y
51 Vacant usage.posted to get in to check meter. Y
51 Vacant No answer / Left card Y
51 Vacant Verified read  OK Y
51 Vacant W001 Found service on. Y
51 Vacant W001 Left service on. Y
51 Vacant "reading 0008 ot hom

20091210 52 Vacant Zero usage okay 0
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420773 117 W Madison St 20100112 53 Vacant Zero usage okay 0
20100210 54 Vacant 2274853 Please check meter and verify read. No usage. Y

54 Vacant 11/18/09 kfm   uses very little water left card   read Ok Y
54 Vacant Is meter dead? Is this vacant? Y
54 Vacant W001 Meter reading: 8. Y
54 Vacant usage.posted to get in to check meter. Y
54 Vacant No answer / Left card Y
54 Vacant Verified read  OK Y
54 Vacant W001 Found service on. Y
54 Vacant W001 Left service on. Y
54 Vacant "reading 0008 ot hom

20100310 55 Vacant Please check meter and verify read. No usage. Y
55 Vacant 11/18/09 kfm   uses very little water left card   read Ok Y
55 Vacant Is meter dead? Is this vacant? Y
55 Vacant W001 Meter reading: 8. Y
55 Vacant usage.posted to get in to check meter. Y
55 Vacant No answer / Left card Y
55 Vacant Verified read  OK Y
55 Vacant W001 Found service on. Y
55 Vacant W001 Left service on. Y
55 Vacant "reading 0008 ot hom

420775 123 W Madison St #A 20090911 4 Vacant Zero usage okay 0
20091012 5 Vacant

5 Vacant
20091110 6 Vacant Issued EST/ZERO Svc Order 2274849 Please check meter and verify read. No usage since May. Y

6 Vacant 11/18/09 kfm  coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Y
6 Vacant W001 Meter reading: 1. Y
6 Vacant No answer / Left card Y
6 Vacant Verified read  OK Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant "reading 0001 posted

20091210 7 Vacant Zero usage okay 0
420824 102 N Oak St 20100112 3 Vacant Issued EST/ZERO Svc Order 2326679 "Is meter dead? Is this vacant? Please advise.

3 Vacant Please check meter and verify read. No usage since October. Y
3 Vacant W001 Meter reading: 83. Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
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420824 102 N Oak St 20100112 3 Vacant Issued EST/ZERO Svc Order 2326679 W001 Left service on. Y
3 Vacant 1/21/10   kfm   coded as other Y
3 Vacant "reading 0083 build

20090911 4 Vacant Zero usage okay 0
420829 409 W Water St 20090911 3 Vacant Zero usage okay 0
420836 220 W Madison St 20100310 10 Other - add'l comment req'd Zero usage okay 2274850 Please check meter and verify read. No usage since May. Y

10 Other - add'l comment req'd 11/18/09 kfm  coded as other  only use water a few hours a week Y
10 Other - add'l comment req'd meter is ok Y
10 Other - add'l comment req'd Is meter dead? Is this vacant? Y
10 Other - add'l comment req'd W001 Meter reading: 3. Y
10 Other - add'l comment req'd only their 1 day a week for only a few hours. Y
10 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
10 Other - add'l comment req'd Verified read  OK Y
10 Other - add'l comment req'd W001 Found service on. Y
10 Other - add'l comment req'd W001 Left service on. Y
10 Other - add'l comment req'd "reading 0003 ok at t

20090911 4 Other - add'l comment req'd 0
20091012 5 Other - add'l comment req'd

5 Other - add'l comment req'd
20091110 6 Other - add'l comment req'd Issued EST/ZERO Svc Order 2274850 Please check meter and verify read. No usage since May. Y

6 Other - add'l comment req'd 11/18/09 kfm  coded as other  only use water a few hours a week Y
6 Other - add'l comment req'd meter is ok Y
6 Other - add'l comment req'd Is meter dead? Is this vacant? Y
6 Other - add'l comment req'd W001 Meter reading: 3. Y
6 Other - add'l comment req'd only their 1 day a week for only a few hours. Y
6 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
6 Other - add'l comment req'd Verified read  OK Y
6 Other - add'l comment req'd W001 Found service on. Y
6 Other - add'l comment req'd W001 Left service on. Y
6 Other - add'l comment req'd "reading 0003 ok at t

20091210 7 Other - add'l comment req'd Zero usage okay 0
20100112 8 Other - add'l comment req'd
20100210 9 Other - add'l comment req'd 2274850 Please check meter and verify read. No usage since May. Y

9 Other - add'l comment req'd 11/18/09 kfm  coded as other  only use water a few hours a week Y
9 Other - add'l comment req'd meter is ok Y
9 Other - add'l comment req'd Is meter dead? Is this vacant? Y
9 Other - add'l comment req'd W001 Meter reading: 3. Y
9 Other - add'l comment req'd only their 1 day a week for only a few hours. Y
9 Other - add'l comment req'd Ran water  Mtr OK  Read only Y
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420836 220 W Madison St 20100210 9 Other - add'l comment req'd Zero usage okay 2274850 Verified read  OK Y
9 Other - add'l comment req'd W001 Found service on. Y
9 Other - add'l comment req'd W001 Left service on. Y
9 Other - add'l comment req'd "reading 0003 ok at t

420877 115 W Water St 20091112 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2277114 Please check meter and verify read. No usage since August. Y
3 Other - add'l comment req'd W001 Meter reading: 55. Y
3 Other - add'l comment req'd W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service on. Y
3 Other - add'l comment req'd not even a hot water heater Y
3 Other - add'l comment req'd Is the meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd 11/20/09 kfm   coded as other Y
3 Other - add'l comment req'd "reading 0055 eter o
3 Other - add'l comment req'd "**note:  not much water used here hroom

420914 202 1/2 N Main St N 20090914 68 "Minimal User (New constr O USAGE O0
20091013 69 "Minimal User (New constr 0
20091112 70 "Minimal User (New constr ST/ZERO SE2277737 ding 0

70 "Minimal User (New constr 2277737 eft ser
70 "Minimal User (New constr 2277737 m  cod
70 "Minimal User (New constr 2277737 eter re
70 "Minimal User (New constr 2277737 weeks
70 "Minimal User (New constr 2277737 fy rea
70 "Minimal User (New constr 2277737 dead o
70 "Minimal User (New constr 2277737 CC - R
70 "Minimal User (New constr 2277737 und se

20091211 71 "Minimal User (New constr O USAGE O0
20100113 72 "Minimal User (New constr 0
20100211 73 "Minimal User (New constr 0
20100311 74 "Minimal User (New constr 2277737 ding 0

74 "Minimal User (New constr 2277737 eft ser
74 "Minimal User (New constr 2277737 eter re
74 "Minimal User (New constr 2277737 CC - R
74 "Minimal User (New constr 2277737 dead o
74 "Minimal User (New constr 2277737 fy rea
74 "Minimal User (New constr 2277737 m  cod
74 "Minimal User (New constr 2277737 weeks
74 "Minimal User (New constr 2277737 und se

421052 404 E Howard St 20091211 10 Vacant Zero usage okay 0
20090914 7 Vacant
20091013 8 Vacant

5/6/2010 Page 14 of  62



Pontiac  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

421052 404 E Howard St 20091112 9 Vacant Issued EST/ZERO Svc Order 2277812 Check to see if vacant.  Please get read. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant W001 Meter reading: 249. Y
9 Vacant W001 Found service on. Y
9 Vacant W001 Left service on. Y
9 Vacant 11/24/09 kfm  coded as vacant Y
9 Vacant "reading 0249 e app

421138 515 N HAZEL ST #1 20091013 3 Vacant Zero usage okay 0
20091112 4 Vacant Issued EST/ZERO Svc Order 2277772 Please check meter and verify read. No usage since 07/2009 Y

4 Vacant Is meter dead or vacant. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant W001 Meter reading: 39. Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant 11/24/09 kfm  coded as vacant Y
4 Vacant "reading 0039 acant

421224 519 N Plum St #B 20090915 12 Irrigation 0
20091014 13 Irrigation Zero usage okay

13 Irrigation
20091113 14 Irrigation Issued EST/ZERO Svc Order 2279548 Please check meter and get read.  Zero usage since 8/19/08. Y

14 Irrigation Is meter dead / Vacant. Y
14 Irrigation W001 Meter reading: 539. Y
14 Irrigation W001 Found service on. Y
14 Irrigation W001 Left service on. Y
14 Irrigation 11/24/09 kfm   did not use irrigation system because of all the Y
14 Irrigation rain Y
14 Irrigation "0539 m that 

20091214 15 Irrigation Zero usage okay 0
20100114 16 Irrigation
20100212 17 Irrigation 2279548 Please check meter and get read.  Zero usage since 8/19/08. Y

17 Irrigation Is meter dead / Vacant. Y
17 Irrigation W001 Meter reading: 539. Y
17 Irrigation W001 Found service on. Y
17 Irrigation W001 Left service on. Y
17 Irrigation 11/24/09 kfm   did not use irrigation system because of all the Y
17 Irrigation rain Y
17 Irrigation "0539 m that 

20100312 18 Irrigation Please check meter and get read.  Zero usage since 8/19/08. Y
18 Irrigation Is meter dead / Vacant. Y
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421224 519 N Plum St #B 20100312 18 Irrigation Zero usage okay 2279548 W001 Meter reading: 539. Y
18 Irrigation W001 Found service on. Y
18 Irrigation W001 Left service on. Y
18 Irrigation 11/24/09 kfm   did not use irrigation system because of all the Y
18 Irrigation rain Y
18 Irrigation "0539 m that 

421249 517 W Livingston St 20091214 3 Other - add'l comment req'd 0
421351 500 Cleary St 20090915 3 WAREHOUSE/STORAGE 0

20100114 3 WAREHOUSE/STORAGE Zero usage okay
421412 701 N Chicago St 20100312 3 Vacant Zero usage okay 2279481 Please check meter and get read.  Zero usage since 8/19/09. Y

20091113 3 Vacant Issued EST/ZERO Svc Order Please check meter and get read.  Zero usage since 8/19/09. Y
3 Vacant Is meter dead - vacant.. Y

20100312 3 Vacant Zero usage okay Is meter dead - vacant.. Y
20091113 3 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 21. Y
20100312 3 Vacant Zero usage okay W001 Meter reading: 21. Y

3 Vacant W001 Found service on. Y
20091113 3 Vacant Issued EST/ZERO Svc Order W001 Found service on. Y
20100312 3 Vacant Zero usage okay W001 Left service on. Y
20091113 3 Vacant Issued EST/ZERO Svc Order W001 Left service on. Y
20100312 3 Vacant Zero usage okay 11/24/09 kfm  coded as vacant Y
20091113 3 Vacant Issued EST/ZERO Svc Order 11/24/09 kfm  coded as vacant Y
20100312 3 Vacant Zero usage okay "reading 0021 ks vac
20091113 3 Vacant Issued EST/ZERO Svc Order "reading 0021 ks vac

421542 721 N HAZEL ST 20100115 3 Seasonal Zero usage okay 0
20100215 4 Seasonal

421669 603 Morrow St 20090916 10 Vacant 0
20091015 11 Vacant Zero usage okay

11 Vacant
20091116 12 Vacant
20091215 13 Vacant Zero usage okay
20100115 14 Vacant
20100215 15 Vacant
20100315 16 Vacant

421716 901 E Livingston St 20091015 3 Vacant Zero usage okay 0
3 Vacant

20091116 4 Vacant
20091215 5 Vacant Zero usage okay

421729 830 1/2 E Livingston St 20091116 3 Vacant Issued EST/ZERO Svc Order 2280382 Please check meter and verify read. No usage since August. Y
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421729 830 1/2 E Livingston St 20091116 3 Vacant Issued EST/ZERO Svc Order 2280382 Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 153. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 11/24/09 kfm  coded as vacant Y
3 Vacant "reading 0153 ant an

20091215 4 Vacant Zero usage okay 0
20100115 5 Vacant
20100215 6 Vacant 2280382 Please check meter and verify read. No usage since August. Y

6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant W001 Meter reading: 153. Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant 11/24/09 kfm  coded as vacant Y
6 Vacant "reading 0153 ant an

20100315 7 Vacant Please check meter and verify read. No usage since August. Y
7 Vacant Is meter dead? Is this vacant? Please advise. Y
7 Vacant W001 Meter reading: 153. Y
7 Vacant W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant 11/24/09 kfm  coded as vacant Y
7 Vacant "reading 0153 ant an

421777 701 E Madison St #A 20100316 3 Vacant Issued EST/ZERO Svc Order 2385958 "Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Jan Y
3 Vacant W001 Meter reading: 9. Y
3 Vacant calling in Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 3/23/10 CODED VACANT CB Y
3 Vacant "reading 0009 ord je
3 Vacant "months ago and has no one to take over his belongings eff is"

421805 619 E Washington St 20091116 3 Vacant Issued EST/ZERO Svc Order 2280585 Please check meter and verify read. No usage since August. Y
3 Vacant Is meter dead? Is this vacant. Please advise. Y
3 Vacant W001 Meter reading: 69. Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 11/25/09 kfm  coded as vacant Y
3 Vacant "reading 0069 se vac
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421805 619 E Washington St 20091216 4 Vacant Zero usage okay 0
421808 200 N Fountain St 20091116 3 Seasonal Zero usage okay 0

20091216 4 Seasonal
20100118 5 Seasonal
20100216 6 Seasonal

421922 612 Timber St 20091117 3 Vacant Zero usage okay 0
20091216 4 Vacant
20100118 5 Vacant
20100216 6 Vacant
20100316 7 Vacant

422004 1310 E Water St 20091216 3 Seasonal Zero usage okay 0
20100118 4 Seasonal
20100216 5 Seasonal
20100316 6 Seasonal

422144 914 E Howard St 20100217 1 0
422159 1044 E Howard St 20100119 3 Res - Snowbird Zero usage okay 0

20100217 4 Res - Snowbird
20100317 5 Res - Snowbird

422163 1101 E Howard St 20100217 1 0
422173 1803 E Howard St 20100217 2 0
422236 202 Somerset Dr 20100217 1 0
422261 17387 N Billet Rd 20090918 26 Vacant Zero usage okay 0

20100119 3 Vacant
20100217 4 Vacant
20100317 5 Vacant

422263 206 N Billet Rd #IRRG 20090918 25 Irrigation Zero usage okay 0
20091019 26 Irrigation

26 Irrigation
20091118 27 Irrigation
20091217 28 Irrigation
20100119 29 Irrigation
20100217 30 Irrigation
20100317 31 Irrigation

422267 17270 N Billet Rd 20100217 1 0
422460 325 Timber St #A 20100318 10 Vacant Zero usage okay 0

20090921 4 Vacant
20091020 5 Vacant

5 Vacant
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422460 325 Timber St #A 20091118 6 Vacant 0
20091218 7 Vacant Zero usage okay
20100120 8 Vacant
20100218 9 Vacant

422491 121 Payson St 20090921 14 Vacant Zero usage okay 0
20091020 15 Vacant

15 Vacant
20091118 16 Vacant
20091218 17 Vacant Zero usage okay
20100120 18 Vacant
20100218 19 Vacant
20100318 20 Vacant Zero usage okay

422553 100 1/2 Park St 20100120 3 Seasonal Zero usage okay 0
20100218 4 Seasonal
20100318 5 Seasonal

422569 405 Herbert St 20090921 3 Vacant Zero usage okay 0
20091020 4 Vacant

4 Vacant
20091118 5 Vacant
20091218 6 Vacant
20100120 7 Vacant Zero usage okay
20100218 8 Vacant
20100318 9 Vacant

422598 644 S Locust St 20091020 3 Issued EST/ZERO Svc Order 2251696 W001 Meter reading: 513. Y
3 No answer / Left card Y
3 Verified read  OK Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 "no usage for 3 months opped
3 "reading 0513 of stop

422767 320 W Lincoln St 20100219 3 Vacant Issued EST/ZERO Svc Order 2363165 Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 104. Y
3 Vacant Verified read  OK Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 3/1/10 coded vacant cb Y
3 Vacant "reading 0104 e is va

20100319 4 Vacant Zero usage okay Please check meter and verify read. no usage since Dec Y
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422767 320 W Lincoln St 20100319 4 Vacant Zero usage okay 2363165 Is meter dead? Is this vacant? Please advise. Y
4 Vacant W001 Meter reading: 104. Y
4 Vacant Verified read  OK Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant 3/1/10 coded vacant cb Y
4 Vacant "reading 0104 e is va

422800 214 W Moulton St 20100219 2 Vacant 0
20100319 3 Vacant Issued EST/ZERO Svc Order 2390014 Please check meter and verify read. no usage since Jan Y

3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 10. Y
3 Vacant property. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 3/26/10 CODED VACANT CB Y
3 Vacant "reading 0010 e to b
3 Vacant "vacant ike lo

422824 604 S Oak St 20090922 3 Vacant Zero usage okay 0
422828 310 W Reynolds St 20090922 17 Vacant Zero usage okay 0

20091021 18 Vacant
18 Vacant

20091119 19 Vacant
20091221 20 Vacant Zero usage okay
20100121 21 Vacant
20100219 22 Vacant
20100319 23 Vacant

422843 516 S Mill St 20100219 1 0
422844 522 S Mill St 20091021 3 Issued EST/ZERO Svc Order 2254160 W001 Meter reading: 51. Y

3 W001 Found service on. Y
3 W001 Left service on. Y
3 "reading 0051 ped m
3 "Check for stopped meter  for 3

422855 103 W South St 20100127 1 0
422864 217 E South St 20090922 17 Vacant Zero usage okay 0

20091021 18 Vacant
18 Vacant

20091119 19 Vacant
20091221 20 Vacant Zero usage okay
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422864 217 E South St 20100121 21 Vacant Zero usage okay 0
20100219 22 Vacant
20100319 23 Vacant

422865 221 E South St 20090922 17 Vacant Zero usage okay 0
20091021 18 Vacant

18 Vacant
20091119 19 Vacant
20091221 20 Vacant Zero usage okay
20100121 21 Vacant
20100219 22 Vacant
20100319 23 Vacant

422868 203 S Locust St 20091119 3 Seasonal 0
20091221 4 Seasonal Zero usage okay
20100121 5 Seasonal
20100219 6 Seasonal
20100319 7 Seasonal

422902 218 W South St 20100219 1 0
422930 422 1/2 W Henry St 20090923 16 Vacant Zero usage okay 0

20091022 17 Vacant
20091119 18 Vacant
20091222 19 Vacant
20100122 20 Vacant Issued EST/ZERO Svc Order 2336243 Please check meter and verify read. No usage since June Y

20 Vacant Is meter dead? Is this vacant. Please Advise. Y
20 Vacant W001 Meter reading: 2. Y
20 Vacant W001 Found service on. Y
20 Vacant W001 Left service on. Y
20 Vacant 1/29/10 CODED VACANT CB Y
20 Vacant "reading 0002 his gra

20100222 21 Vacant Zero usage okay Please check meter and verify read. No usage since June Y
21 Vacant Is meter dead? Is this vacant. Please Advise. Y
21 Vacant W001 Meter reading: 2. Y
21 Vacant W001 Found service on. Y
21 Vacant W001 Left service on. Y
21 Vacant 1/29/10 CODED VACANT CB Y
21 Vacant "reading 0002 his gra

20100322 22 Vacant Please check meter and verify read. No usage since June Y
22 Vacant Is meter dead? Is this vacant. Please Advise. Y
22 Vacant W001 Meter reading: 2. Y
22 Vacant W001 Found service on. Y
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422930 422 1/2 W Henry St 20100322 22 Vacant Zero usage okay 2336243 W001 Left service on. Y
22 Vacant 1/29/10 CODED VACANT CB Y
22 Vacant "reading 0002 his gra

422941 405 S Mill St 20100222 1 0
422960 302 S Oak St 20090923 3 Vacant Zero usage okay 0

20091022 4 Vacant
422972 301 S Mill St 20100222 10 Vacant Zero usage okay 0

20100322 11 Vacant
20090923 5 Vacant
20091022 6 Vacant
20091119 7 Vacant
20091222 8 Vacant Zero usage okay
20100122 9 Vacant

423032 631 W Grove St 20100122 10 Vacant Zero usage okay 0
20100222 11 Vacant
20100322 12 Vacant
20090923 6 Vacant Zero usage okay
20091022 7 Vacant
20091119 8 Vacant
20091222 9 Vacant Zero usage okay

9 Vacant
423069 744 W Grove St 20100222 1 0
423073 716 W Grove St 20091222 3 Vacant Issued EST/ZERO Svc Order 2309010 Please check meter and verify read. No usage since September. Y

3 Vacant 12/30/09 kfm  coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 316. Y
3 Vacant living in another state .per irvan water is off at the meter Y
3 Vacant tell don gets back. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0316 on

20100122 4 Vacant Zero usage okay 0
20100222 5 Vacant 2309010 Please check meter and verify read. No usage since September. Y

5 Vacant 12/30/09 kfm  coded as vacant Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant W001 Meter reading: 316. Y
5 Vacant living in another state .per irvan water is off at the meter Y
5 Vacant tell don gets back. Y
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423073 716 W Grove St 20100222 5 Vacant Zero usage okay 2309010 W001 Found service on. Y
5 Vacant W001 Left service on. Y
5 Vacant "reading 0316 on

20100322 6 Vacant Please check meter and verify read. No usage since September. Y
6 Vacant 12/30/09 kfm  coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant W001 Meter reading: 316. Y
6 Vacant living in another state .per irvan water is off at the meter Y
6 Vacant tell don gets back. Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant "reading 0316 on

423088 506 W Grove St 20100222 2 Vacant 0
20091119 3 Vacant Issued EST/ZERO Svc Order 2283474 Please check meter and verify read. No usage since August. Y
20100322 3 Vacant Zero usage okay Please check meter and verify read. No usage since August. Y
20091119 3 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant. Please advise. Y
20100322 3 Vacant Zero usage okay Is meter dead? Is this vacant. Please advise. Y

3 Vacant W001 Meter reading: 4. Y
20091119 3 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 4. Y
20100322 3 Vacant Zero usage okay vacant long time. Y
20091119 3 Vacant Issued EST/ZERO Svc Order vacant long time. Y
20100322 3 Vacant Zero usage okay W001 Found service on. Y
20091119 3 Vacant Issued EST/ZERO Svc Order W001 Found service on. Y
20100322 3 Vacant Zero usage okay W001 Left service on. Y
20091119 3 Vacant Issued EST/ZERO Svc Order W001 Left service on. Y
20100322 3 Vacant Zero usage okay 12/1/09 kfm  coded as vacant Y
20091119 3 Vacant Issued EST/ZERO Svc Order 12/1/09 kfm  coded as vacant Y
20100322 3 Vacant Zero usage okay "reading 0004 ve wa
20091119 3 Vacant Issued EST/ZERO Svc Order "reading 0004 ve wa

423151 604 W Henry St 20100222 1 0
423257 725 W Reynolds St 20100125 3 Res - Snowbird Issued EST/ZERO Svc Order 2338457 "Is meter dead? Is this vacant. Please Advise.

3 Res - Snowbird Please check meter and verify read. No usage since Nov 2009 Y
3 Res - Snowbird W001 Meter reading: 51. Y
3 Res - Snowbird Read Only Y
3 Res - Snowbird W001 Found service on. Y
3 Res - Snowbird W001 Left service on. Y
3 Res - Snowbird 2/1/10 CODED SNOWBIRD CB Y
3 Res - Snowbird "reading 0051 e sno

423322 621 S Vermillion St 20100323 3 Vacant Zero usage okay 0
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423335 815 W Moulton St 20091023 3 Vacant Zero usage okay 0
20091120 4 Vacant
20091223 5 Vacant Issued EST/ZERO Svc Order 2312218 Please check meter and verify read. No usage since July. Y

5 Vacant 1/6/10 kfm  coded as vacant Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant W001 Meter reading: 202. Y
5 Vacant No answer / Left card Y
5 Vacant Verified read  OK Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y
5 Vacant "reading 0202 on

20100125 6 Vacant Zero usage okay 0
20100223 7 Vacant 2312218 Please check meter and verify read. No usage since July. Y

7 Vacant 1/6/10 kfm  coded as vacant Y
7 Vacant Is meter dead? Is this vacant? Please advise. Y
7 Vacant W001 Meter reading: 202. Y
7 Vacant No answer / Left card Y
7 Vacant Verified read  OK Y
7 Vacant W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant "reading 0202 on

423387 609 W Lincoln St 20091023 3 Vacant Zero usage okay 0
423484 39 Oakwood Dr 20100323 3 Res - Snowbird Issued EST/ZERO Svc Order 2392740 Please check meter and verify read. no usage in 3mos Y

3 Res - Snowbird W001 Meter reading: 513. Y
3 Res - Snowbird W001 Found service on. Y
3 Res - Snowbird W001 Left service on. Y
3 Res - Snowbird 3/30/10 coded snowbird cb Y
3 Res - Snowbird "reading 0513 e sno

423513 817 S Ladd St 20100324 3 "Minimal User (New constr ST/ZERO SE2394386 ding 0
3 "Minimal User (New constr 2394386 D MIN
3 "Minimal User (New constr 2394386 verify
3 "Minimal User (New constr 2394386 eter re
3 "Minimal User (New constr 2394386 nt of w
3 "Minimal User (New constr 2394386 wer / L
3 "Minimal User (New constr 2394386 ed rea
3 "Minimal User (New constr 2394386 eft ser
3 "Minimal User (New constr 2394386 und se

423586 704 Countryside Ln 20100324 3 Other - add'l comment req'd Zero usage okay 0
423619 1002 Countryside Ln 20100224 3 Other - add'l comment req'd Zero usage okay 0
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423619 1002 Countryside Ln 20090925 4 Other - add'l comment req'd Zero usage okay 0
20100324 4 Other - add'l comment req'd
20091026 5 Other - add'l comment req'd

5 Other - add'l comment req'd
423629 901 Countryside Ln 20100324 3 Res - Snowbird Sent letter to gain access 0
423705 2500 W Reynolds St 20091228 3 Irrigation Zero usage okay 0

20100126 4 Irrigation
20100224 5 Irrigation

423723 618 N Deerfield Rd 20091228 3 Vacant Issued EST/ZERO Svc Order 2312279 Please check meter and verify read. No usage since September. Y
3 Vacant 1/6/10  kfm  coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 151. Y
3 Vacant neighbor. Y
3 Vacant No answer / Left card Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0151 vacan

20100126 4 Vacant Zero usage okay 0
20100224 5 Vacant 2312279 Please check meter and verify read. No usage since September. Y

5 Vacant 1/6/10  kfm  coded as vacant Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant W001 Meter reading: 151. Y
5 Vacant neighbor. Y
5 Vacant No answer / Left card Y
5 Vacant Read Only Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y
5 Vacant "reading 0151 vacan

20100324 6 Vacant Please check meter and verify read. No usage since September. Y
6 Vacant 1/6/10  kfm  coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant W001 Meter reading: 151. Y
6 Vacant neighbor. Y
6 Vacant No answer / Left card Y
6 Vacant Read Only Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant "reading 0151 vacan
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423725 622 N Deerfield Rd 20100324 3 Res - Snowbird Issued EST/ZERO Svc Order 2394398 "Is meter dead? Is this vacant? Please advise.
3 Res - Snowbird Please check meter and verify read. no usage in 3mos Y
3 Res - Snowbird W001 Meter reading: 125. Y
3 Res - Snowbird No answer / Left card Y
3 Res - Snowbird Verified read  OK Y
3 Res - Snowbird W001 Found service on. Y
3 Res - Snowbird W001 Left service on. Y
3 Res - Snowbird 3/31/10 CODED SNOWBIRD CB Y
3 Res - Snowbird "reading 0125 on

423735 1910 Bob O Link Dr 20100224 3 Seasonal Zero usage okay 0
20100225 4 Seasonal

423752 1825 Cardinal Ct POOL 20090925 13 Seasonal Zero usage okay 0
20091026 14 Seasonal

14 Seasonal
20091123 15 Seasonal
20091228 16 Seasonal
20100126 17 Seasonal
20100224 18 Seasonal
20100324 19 Seasonal

423791 1901 Bob O Link Dr 20100324 3 Res - Snowbird Sent letter to gain access 0
423813 802 N Deerfield Rd #H 20091228 3 Vacant Zero usage okay 0

20100126 4 Vacant
20100224 5 Vacant
20100324 6 Vacant

423821 804 N Deerfield Rd #B 20100324 3 Res - Snowbird Order already issued 2387278 Customer received letter for periodic meter change; set new meter
3 Res - Snowbird and reading device.
3 Res - Snowbird Please advise if old meter is dead or if property is vacant

423860 400 W Lowell Ave 20100128 3 Seasonal Zero usage okay 0
20100225 4 Seasonal

423885 777 S Locust St 20091029 1 0
423964 818 S Locust St 20091029 3 Vacant Zero usage okay 0

20100225 3 Vacant 2264081 Please check prem and verify read. No usage since July 2009. Y
20091029 3 Vacant Issued EST/ZERO Svc Order Please check prem and verify read. No usage since July 2009. Y

3 Vacant Is this vacant? Y
20100225 3 Vacant Zero usage okay Is this vacant? Y
20091029 3 Vacant Issued EST/ZERO Svc Order W001 Meter reading: 99. Y
20100225 3 Vacant Zero usage okay W001 Meter reading: 99. Y

3 Vacant estate. Y
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423964 818 S Locust St 20091029 3 Vacant Issued EST/ZERO Svc Order 2264081 estate. Y
20100225 3 Vacant Zero usage okay No answer / Left card Y
20091029 3 Vacant Issued EST/ZERO Svc Order No answer / Left card Y

3 Vacant Verified read  OK Y
20100225 3 Vacant Zero usage okay Verified read  OK Y
20091029 3 Vacant Issued EST/ZERO Svc Order W001 Found service on. Y
20100225 3 Vacant Zero usage okay W001 Found service on. Y
20091029 3 Vacant Issued EST/ZERO Svc Order W001 Left service on. Y
20100225 3 Vacant Zero usage okay W001 Left service on. Y
20091029 3 Vacant Issued EST/ZERO Svc Order "reading 0099 is vac
20100225 3 Vacant Zero usage okay "reading 0099 is vac
20100325 4 Vacant Please check prem and verify read. No usage since July 2009. Y

4 Vacant Is this vacant? Y
4 Vacant W001 Meter reading: 99. Y
4 Vacant estate. Y
4 Vacant No answer / Left card Y
4 Vacant Verified read  OK Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant "reading 0099 is vac

423997 324 S ALLEN ST 20100225 3 Vacant Zero usage okay 0
424095 16 Manor Dr 20100326 3 Res - Snowbird Zero usage okay 0
424108 28 Garden Ave 20090929 3 Vacant Zero usage okay 0

3 Vacant
20091030 4 Vacant
20091130 5 Vacant
20091230 6 Vacant Zero usage okay
20100129 7 Vacant
20100226 8 Vacant

424127 1315 S Mill St 20100129 3 Vacant Sent letter to gain access 0
20100226 4 Vacant Zero usage okay
20100326 5 Vacant

424133 207 W Torrance Ave 20091030 1 Vacant 0
20091230 3 Vacant Issued EST/ZERO Svc Order 2315255 Please check meter and verify usage. No usage since September. Y

3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 79. Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
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424133 207 W Torrance Ave 20091230 3 Vacant Issued EST/ZERO Svc Order 2315255 1/7/10 kfm  coded as vacant Y
3 Vacant "reading 0079 acant

20100129 4 Vacant Zero usage okay 0
20100226 5 Vacant 2315255 Please check meter and verify usage. No usage since September. Y

5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant W001 Meter reading: 79. Y
5 Vacant Read Only Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y
5 Vacant 1/7/10 kfm  coded as vacant Y
5 Vacant "reading 0079 acant

20100326 6 Vacant Please check meter and verify usage. No usage since September. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant W001 Meter reading: 79. Y
6 Vacant Read Only Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant 1/7/10 kfm  coded as vacant Y
6 Vacant "reading 0079 acant

424157 2104 Old Airport Rd 20091229 3 Seasonal Zero usage okay 0
20100128 4 Seasonal
20100225 5 Seasonal
20100325 6 Seasonal

424329 102 W Clark St 20100129 10 Vacant Zero usage okay 0
20100226 11 Vacant
20100326 12 Vacant
20090828 5 Vacant
20090929 6 Vacant

6 Vacant
20091030 7 Vacant
20091130 8 Vacant
20091230 9 Vacant Zero usage okay

424344 105 E Diller St 20100129 3 Vacant Zero usage okay 0
20100226 4 Vacant
20100326 5 Vacant

451525 215 N Mill St 20090911 4 Vacant Zero usage okay 0
452549 704 Boulder Dr 20091102 1 Other - add'l comment req'd 0

20100104 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2317075 Please check meter and verify read. No usage since October. Y
3 Other - add'l comment req'd 1/11/10  kfm  coded as other  read ok   living with boyfriend Y
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452549 704 Boulder Dr 20100104 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2317075 Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd W001 Meter reading: 270. Y
3 Other - add'l comment req'd No answer / Left card Y
3 Other - add'l comment req'd Verified read  OK Y
3 Other - add'l comment req'd W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service on. Y
3 Other - add'l comment req'd "reading 0270  with 

20100201 4 Other - add'l comment req'd Zero usage okay 0
20100301 5 Other - add'l comment req'd 2317075 Please check meter and verify read. No usage since October. Y

5 Other - add'l comment req'd 1/11/10  kfm  coded as other  read ok   living with boyfriend Y
5 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
5 Other - add'l comment req'd W001 Meter reading: 270. Y
5 Other - add'l comment req'd No answer / Left card Y
5 Other - add'l comment req'd Verified read  OK Y
5 Other - add'l comment req'd W001 Found service on. Y
5 Other - add'l comment req'd W001 Left service on. Y
5 Other - add'l comment req'd "reading 0270  with 

455702 218 W Madison St 20100112 3 Other - add'l comment req'd Zero usage okay 0
471504 208 Timber St #B 20100318 3 Zero usage okay 0
472028 312 N Mill St 20091110 3 Vacant Issued EST/ZERO Svc Order 2274847 Please check meter and verify read. No usage. Y

3 Vacant Is meter dead? Is this vacant? Y
3 Vacant W001 Meter reading: 132. Y
3 Vacant here couple times a week for just a few hours. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 11/18/09 coded as vacant kfm Y
3 Vacant "reading 0132 ed ad

20091210 4 Vacant Zero usage okay 0
474192 416 Payson St 20100218 2 0
474595 1512 W Reynolds St #B 20090925 4 Other - add'l comment req'd Zero usage okay 0
475005 715 W Henry St 20100222 1 0
476265 741 W Washington St #3 20100210 3 Meter Okay (field veri mtr reg Zero usage okay 0

20100310 4 Meter Okay (field veri mtr reg
20090911 79 Meter Okay (field veri mtr reg
20091012 80 Meter Okay (field veri mtr reg

80 Meter Okay (field veri mtr reg
20091110 81 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2274854 "can change it.they do not use much water  hand

81 Meter Okay (field veri mtr reg Zero usage okay 0
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476265 741 W Washington St #3 20091110 81 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2274854 Please check meter and verify read. No usage. Y
81 Meter Okay (field veri mtr reg W001 Found service on. Y
81 Meter Okay (field veri mtr reg W001 Left service on. Y
81 Meter Okay (field veri mtr reg 11/18/09   meter was stuck  changing meter Y
81 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Y
81 Meter Okay (field veri mtr reg W001 Meter reading: 0. Y
81 Meter Okay (field veri mtr reg get a key for us to let us in the meter room and call us when we Y
81 Meter Okay (field veri mtr reg use water in sink for coffee and washing hands. Y
81 Meter Okay (field veri mtr reg Stuck Meter / Remote Y
81 Meter Okay (field veri mtr reg Verified read  OK Y
81 Meter Okay (field veri mtr reg "reading 0000 ade fo

481254 103 Humiston St 20100219 1 Vacant 0
20091021 3 Vacant Zero usage okay

3 Vacant Issued EST/ZERO Svc Order 2254162 W001 Meter reading: 417. Y
3 Vacant No answer / Left card Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0417 on
3 Vacant "Vacant or stopped  for 3

20091119 4 Vacant 0
20091221 5 Vacant Zero usage okay

481343 828 W Washington St 20091210 3 Res - Snowbird Issued EST/ZERO Svc Order 2300418 Please check meter and verify read. No usage since customer Y
3 Res - Snowbird W001 Found service on. Y
3 Res - Snowbird W001 Left service on. Y
3 Res - Snowbird 12.18.9 dmk coded as snowbird as of 12.17.09. Y
3 Res - Snowbird was reactivated in Oct. Is meter dead? Is this vacant? Please Y
3 Res - Snowbird advise. Y
3 Res - Snowbird W001 Meter reading: 100. Y
3 Res - Snowbird house in another state and stays their 95 % of the time  and Y
3 Res - Snowbird water is shut off at meter. Y
3 Res - Snowbird No answer / Left card Y
3 Res - Snowbird Verified read  OK Y
3 Res - Snowbird "reading 0100 away 

20100112 4 Res - Snowbird Zero usage okay 0
20100210 5 Res - Snowbird Customer left for winter 2300418 Please check meter and verify read. No usage since customer Y

5 Res - Snowbird W001 Found service on. Y
5 Res - Snowbird W001 Left service on. Y
5 Res - Snowbird 12.18.9 dmk coded as snowbird as of 12.17.09. Y
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481343 828 W Washington St 20100210 5 Res - Snowbird Customer left for winter 2300418 was reactivated in Oct. Is meter dead? Is this vacant? Please Y
5 Res - Snowbird advise. Y
5 Res - Snowbird W001 Meter reading: 100. Y
5 Res - Snowbird house in another state and stays their 95 % of the time  and Y
5 Res - Snowbird water is shut off at meter. Y
5 Res - Snowbird No answer / Left card Y
5 Res - Snowbird Verified read  OK Y
5 Res - Snowbird "reading 0100 away 

20100310 6 Res - Snowbird Zero usage okay Please check meter and verify read. No usage since customer Y
6 Res - Snowbird W001 Found service on. Y
6 Res - Snowbird W001 Left service on. Y
6 Res - Snowbird 12.18.9 dmk coded as snowbird as of 12.17.09. Y
6 Res - Snowbird was reactivated in Oct. Is meter dead? Is this vacant? Please Y
6 Res - Snowbird advise. Y
6 Res - Snowbird W001 Meter reading: 100. Y
6 Res - Snowbird house in another state and stays their 95 % of the time  and Y
6 Res - Snowbird water is shut off at meter. Y
6 Res - Snowbird No answer / Left card Y
6 Res - Snowbird Verified read  OK Y
6 Res - Snowbird "reading 0100 away 

484115 17380 N Billet Rd 20100119 3 Res - Snowbird Zero usage okay 0
20100217 4 Res - Snowbird
20100317 5 Res - Snowbird

491005 218 W Howard St 20090911 10 WAREHOUSE/STORAGE Zero usage okay 0
20091012 11 WAREHOUSE/STORAGE

11 WAREHOUSE/STORAGE
20091110 12 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2274852 Please check meter and verify read. No usage. Y

12 WAREHOUSE/STORAGE 11/18/09 kfm   coded as storage Y
12 WAREHOUSE/STORAGE Is meter dead? Is this vacant? Y
12 WAREHOUSE/STORAGE W001 Meter reading: 8. Y
12 WAREHOUSE/STORAGE not spend  much time thier. Y
12 WAREHOUSE/STORAGE No answer / Left card Y
12 WAREHOUSE/STORAGE Verified read  OK Y
12 WAREHOUSE/STORAGE W001 Found service on. Y
12 WAREHOUSE/STORAGE W001 Left service on. Y
12 WAREHOUSE/STORAGE "reading 0008 vacan

20091210 13 WAREHOUSE/STORAGE Zero usage okay 0
20100112 14 WAREHOUSE/STORAGE
20100210 15 WAREHOUSE/STORAGE 2274852 Please check meter and verify read. No usage. Y
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491005 218 W Howard St 20100210 15 WAREHOUSE/STORAGE Zero usage okay 2274852 11/18/09 kfm   coded as storage Y
15 WAREHOUSE/STORAGE Is meter dead? Is this vacant? Y
15 WAREHOUSE/STORAGE W001 Meter reading: 8. Y
15 WAREHOUSE/STORAGE not spend  much time thier. Y
15 WAREHOUSE/STORAGE No answer / Left card Y
15 WAREHOUSE/STORAGE Verified read  OK Y
15 WAREHOUSE/STORAGE W001 Found service on. Y
15 WAREHOUSE/STORAGE W001 Left service on. Y
15 WAREHOUSE/STORAGE "reading 0008 vacan

20100310 16 WAREHOUSE/STORAGE Please check meter and verify read. No usage. Y
16 WAREHOUSE/STORAGE 11/18/09 kfm   coded as storage Y
16 WAREHOUSE/STORAGE Is meter dead? Is this vacant? Y
16 WAREHOUSE/STORAGE W001 Meter reading: 8. Y
16 WAREHOUSE/STORAGE not spend  much time thier. Y
16 WAREHOUSE/STORAGE No answer / Left card Y
16 WAREHOUSE/STORAGE Verified read  OK Y
16 WAREHOUSE/STORAGE W001 Found service on. Y
16 WAREHOUSE/STORAGE W001 Left service on. Y
16 WAREHOUSE/STORAGE "reading 0008 vacan

516047 1647 Mockingbird Ln 20100224 3 Res - Snowbird Zero usage okay 0
20100324 4 Res - Snowbird

523134 421 W Lincoln St 20100219 2 Vacant 0
20100319 3 Vacant Issued EST/ZERO Svc Order 2390003 "Is meter dead? Is this vacant? Please advise.

3 Vacant Please check meter and verify read. no usage since Jan Y
3 Vacant W001 Meter reading: 158. Y
3 Vacant leaks. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 3/26/10 CODED VACANT CB Y
3 Vacant "for now per jim e still  
3 Vacant "reading 0158 time

529952 1801 Bob O Link Dr 20090925 12 Vacant Zero usage okay 0
20091026 13 Vacant

13 Vacant
20091123 14 Vacant
20091228 15 Vacant Issued EST/ZERO Svc Order 2312284 Please check meter and verify read. No usage since September 2008 Y

15 Vacant . Is meter dead? Is this vacant? Please advise. Y
15 Vacant W001 Meter reading: 1. Y
15 Vacant home elsewhere Y
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529952 1801 Bob O Link Dr 20091228 15 Vacant Issued EST/ZERO Svc Order 2312284 W001 Found service on. Y
15 Vacant W001 Left service on. Y
15 Vacant 1/6/10 kfm  coded as vacant Y
15 Vacant "reading 0001 on

20100126 16 Vacant Zero usage okay 0
20100224 17 Vacant 2312284 Please check meter and verify read. No usage since September 2008 Y

17 Vacant . Is meter dead? Is this vacant? Please advise. Y
17 Vacant W001 Meter reading: 1. Y
17 Vacant home elsewhere Y
17 Vacant W001 Found service on. Y
17 Vacant W001 Left service on. Y
17 Vacant 1/6/10 kfm  coded as vacant Y
17 Vacant "reading 0001 on

20100324 18 Vacant Please check meter and verify read. No usage since September 2008 Y
18 Vacant . Is meter dead? Is this vacant? Please advise. Y
18 Vacant W001 Meter reading: 1. Y
18 Vacant home elsewhere Y
18 Vacant W001 Found service on. Y
18 Vacant W001 Left service on. Y
18 Vacant 1/6/10 kfm  coded as vacant Y
18 Vacant "reading 0001 on

545947 515 N HAZEL ST #3 20090914 3 Vacant Zero usage okay 0
20091013 4 Vacant
20091112 5 Vacant Issued EST/ZERO Svc Order 2277784 Please check meter and verify read. No usage since 04.2009 R/214 Y

5 Vacant Is meter dead. Is property still vacant. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant W001 Meter reading: 16. Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y
5 Vacant 11/24/09 kfm  coded as vacant Y
5 Vacant "reading 0016 acant

20091211 6 Vacant Zero usage okay 0
547099 1804 Cardinal Ct Irrig 20091123 3 Irrigation Zero usage okay 0

20091228 4 Irrigation
20100126 5 Irrigation
20100224 6 Irrigation
20100324 7 Irrigation

554763 1000 ELM ST #A 20100202 3 Seasonal Zero usage okay 0
20100302 4 Seasonal
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567982 60 TILE ST 20100312 3 Res - Snowbird Zero usage okay 0
568006 64 CENTER ST 20100114 3 Hospitalized/Nursing Home Issued EST/ZERO Svc Order 2332672 Please check meter and verify read. No usage since October. Y

3 Hospitalized/Nursing Home Is meter dead? Is this vacant? Please advise. Y
3 Hospitalized/Nursing Home W001 Meter reading: 217. Y
3 Hospitalized/Nursing Home Read Only Y
3 Hospitalized/Nursing Home W001 Found service on. Y
3 Hospitalized/Nursing Home W001 Left service on. Y
3 Hospitalized/Nursing Home 1/27/10 coded vacant cb Y
3 Hospitalized/Nursing Home "reading 0217 vacan

20100212 4 Hospitalized/Nursing Home Zero usage okay Please check meter and verify read. No usage since October. Y
4 Hospitalized/Nursing Home Is meter dead? Is this vacant? Please advise. Y
4 Hospitalized/Nursing Home W001 Meter reading: 217. Y
4 Hospitalized/Nursing Home Read Only Y
4 Hospitalized/Nursing Home W001 Found service on. Y
4 Hospitalized/Nursing Home W001 Left service on. Y
4 Hospitalized/Nursing Home 1/27/10 coded vacant cb Y
4 Hospitalized/Nursing Home "reading 0217 vacan

20100312 5 Hospitalized/Nursing Home Please check meter and verify read. No usage since October. Y
5 Hospitalized/Nursing Home Is meter dead? Is this vacant? Please advise. Y
5 Hospitalized/Nursing Home W001 Meter reading: 217. Y
5 Hospitalized/Nursing Home Read Only Y
5 Hospitalized/Nursing Home W001 Found service on. Y
5 Hospitalized/Nursing Home W001 Left service on. Y
5 Hospitalized/Nursing Home 1/27/10 coded vacant cb Y
5 Hospitalized/Nursing Home "reading 0217 vacan

568007 6 MEADOWVIEW DR 20100212 3 Res - Snowbird Issued EST/ZERO Svc Order 2355862 Please check meter and verify read. no usage since Dec Y
3 Res - Snowbird Is meter dead? Is this vacant? Please advise. Y
3 Res - Snowbird W001 Meter reading: 405. Y
3 Res - Snowbird Read Only Y
3 Res - Snowbird W001 Found service on. Y
3 Res - Snowbird W001 Left service on. Y
3 Res - Snowbird 2/19/10 coded snowbird cb Y
3 Res - Snowbird "reading 0405 owbire

20100312 4 Res - Snowbird Zero usage okay Please check meter and verify read. no usage since Dec Y
4 Res - Snowbird Is meter dead? Is this vacant? Please advise. Y
4 Res - Snowbird W001 Meter reading: 405. Y
4 Res - Snowbird Read Only Y
4 Res - Snowbird W001 Found service on. Y
4 Res - Snowbird W001 Left service on. Y
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568007 6 MEADOWVIEW DR 20100312 4 Res - Snowbird Zero usage okay 2355862 2/19/10 coded snowbird cb Y
4 Res - Snowbird "reading 0405 owbire

568051 45 MAPLE AV 20100212 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2355869 Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg W001 Meter reading: 12. Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg W001 Found service on. Y
3 Meter Okay (field veri mtr reg W001 Left service on. Y
3 Meter Okay (field veri mtr reg 2/19/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg "reading 0012 ot hom

568055 44 LAFAYETTE ST 20100212 3 Vacant Issued EST/ZERO Svc Order 2355855 Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 132. Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 2/19/10 coded vacant cb Y
3 Vacant "reading 0132 n nur

568354 33 MAPLE AV 20091014 10 Vacant Zero usage okay 0
10 Vacant

20090915 9 Vacant
568360 63 Main St 20100114 10 Vacant Zero usage okay 0

20100212 11 Vacant 2279532 Please check meter & get read. Zero usage since 3/18/09. Y
11 Vacant 11/25/09 kfm  coded as vacant Y
11 Vacant Is meter dead / Vacent. Y
11 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
11 Vacant W001 Meter reading: 39. Y
11 Vacant Read Only Y
11 Vacant W001 Found service on. Y
11 Vacant W001 Left service on. Y
11 Vacant "reading 0039 se vac

20100312 12 Vacant Please check meter & get read. Zero usage since 3/18/09. Y
12 Vacant 11/25/09 kfm  coded as vacant Y
12 Vacant Is meter dead / Vacent. Y
12 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
12 Vacant W001 Meter reading: 39. Y
12 Vacant Read Only Y
12 Vacant W001 Found service on. Y
12 Vacant W001 Left service on. Y

5/6/2010 Page 35 of  62



Pontiac  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

568360 63 Main St 20100312 12 Vacant Zero usage okay 2279532 "reading 0039 se vac
20090915 6 Vacant 0
20091014 7 Vacant

7 Vacant
20091113 8 Vacant Issued EST/ZERO Svc Order 2279532 Please check meter & get read. Zero usage since 3/18/09. Y

8 Vacant 11/25/09 kfm  coded as vacant Y
8 Vacant Is meter dead / Vacent. Y
8 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Vacant W001 Meter reading: 39. Y
8 Vacant Read Only Y
8 Vacant W001 Found service on. Y
8 Vacant W001 Left service on. Y
8 Vacant "reading 0039 se vac

20091214 9 Vacant Zero usage okay 0
568537 46 MAIN ST 20100212 3 Vacant Issued EST/ZERO Svc Order 2355865 Please check meter and verify read. no usage since Dec Y

3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Does this service a sprinkler? Y
3 Vacant W001 Meter reading: 79. Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 2/19/10 coded vacant cb Y
3 Vacant "reading 00079 nt bui

20100312 4 Vacant Zero usage okay Please check meter and verify read. no usage since Dec Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant Does this service a sprinkler? Y
4 Vacant W001 Meter reading: 79. Y
4 Vacant Read Only Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant 2/19/10 coded vacant cb Y
4 Vacant "reading 00079 nt bui

568629 10 Lannon Dr 20100312 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2383446 "Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg "reading 0314 mise a
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg W001 Left service on. Y
3 Meter Okay (field veri mtr reg 3/19/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg W001 Meter reading: 314. Y
3 Meter Okay (field veri mtr reg wash hands once on a whle.cust. was thier. Y
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568629 10 Lannon Dr 20100312 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2383446 Meter tested in place Y
3 Meter Okay (field veri mtr reg Verified read  OK Y
3 Meter Okay (field veri mtr reg W001 Found service on. Y
3 Meter Okay (field veri mtr reg "they hardly ever use any water sh toli

568692 57 CENTER ST 20100114 3 Other - add'l comment req'd Zero usage okay 0
20100212 4 Other - add'l comment req'd
20100312 5 Other - add'l comment req'd
20090915 8 Other - add'l comment req'd

568697 58 TILE ST 20100114 3 "Minimal User (New constr O USAGE O0
20090915 3 "Minimal User (New constr 0
20100212 4 "Minimal User (New constr 0

570193 55 MAIN ST 20091014 3 Vacant Zero usage okay 0
3 Vacant

20091113 4 Vacant Issued EST/ZERO Svc Order 2279502 Please check meter and get read. Zero usage since 7/20/9. Y
4 Vacant Is meter dead / Vacant. Y
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Vacant W001 Meter reading: 5. Y
4 Vacant Read Only Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant "reading 0005 ped m

570613 410 Herbert St POOL 20100120 3 Seasonal Zero usage okay 0
20100218 4 Seasonal
20100318 5 Seasonal

570753 35 SPAFFORD ST 20091113 3 Vacant Issued EST/ZERO Svc Order 2279476 Please check meter and get read.  Zero usage since 8/19/09. Y
3 Vacant 11/25/09 kfm  coded as storage Y
3 Vacant Is meter dead - Vacant. Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant W001 Meter reading: 1. Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0001 rehou

20091214 4 Vacant Zero usage okay 0
20100114 5 Vacant
20100212 6 Vacant 2279476 Please check meter and get read.  Zero usage since 8/19/09. Y

6 Vacant 11/25/09 kfm  coded as storage Y
6 Vacant Is meter dead - Vacant. Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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570753 35 SPAFFORD ST 20100212 6 Vacant Zero usage okay 2279476 W001 Meter reading: 1. Y
6 Vacant Read Only Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant "reading 0001 rehou

20100312 7 Vacant Please check meter and get read.  Zero usage since 8/19/09. Y
7 Vacant 11/25/09 kfm  coded as storage Y
7 Vacant Is meter dead - Vacant. Y
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Vacant W001 Meter reading: 1. Y
7 Vacant Read Only Y
7 Vacant W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant "reading 0001 rehou

576710 77 North St 20090915 14 Vacant Zero usage okay 0
20091014 15 Vacant

15 Vacant
20091113 16 Vacant Issued EST/ZERO Svc Order 2279559 Please check meter and get read. Zero usage since 7/18/08. Y

16 Vacant 11/25/09 kfm  coded as vacant Y
16 Vacant Is meter dead / Vacant. Y
16 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
16 Vacant W001 Meter reading: 21. Y
16 Vacant Read Only Y
16 Vacant W001 Found service on. Y
16 Vacant W001 Left service on. Y
16 Vacant "reading 0021 ant ho

20091214 17 Vacant Zero usage okay 0
20100114 18 Vacant
20100212 19 Vacant 2279559 Please check meter and get read. Zero usage since 7/18/08. Y

19 Vacant 11/25/09 kfm  coded as vacant Y
19 Vacant Is meter dead / Vacant. Y
19 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
19 Vacant W001 Meter reading: 21. Y
19 Vacant Read Only Y
19 Vacant W001 Found service on. Y
19 Vacant W001 Left service on. Y
19 Vacant "reading 0021 ant ho

20100312 20 Vacant Please check meter and get read. Zero usage since 7/18/08. Y
20 Vacant 11/25/09 kfm  coded as vacant Y
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576710 77 North St 20100312 20 Vacant Zero usage okay 2279559 Is meter dead / Vacant. Y
20 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
20 Vacant W001 Meter reading: 21. Y
20 Vacant Read Only Y
20 Vacant W001 Found service on. Y
20 Vacant W001 Left service on. Y
20 Vacant "reading 0021 ant ho

585575 422 W Grove St 20090923 3 Vacant Zero usage okay 0
20091022 4 Vacant
20091119 5 Vacant
20091222 6 Vacant
20100122 7 Vacant Issued EST/ZERO Svc Order 2336238 "Is meter dead? Is this vacant. Please Advise.

7 Vacant Please check meter and verify read. No usage since July 2009 Y
7 Vacant 1/29/10 CODED VACANT CB. Y
7 Vacant W001 Meter reading: 127. Y
7 Vacant No answer / Left card Y
7 Vacant Verified read  OK Y
7 Vacant W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant "reading 0127 r turn
7 Vacant "house vacan

20100222 8 Vacant Zero usage okay "Is meter dead? Is this vacant. Please Advise.
8 Vacant Please check meter and verify read. No usage since July 2009 Y
8 Vacant 1/29/10 CODED VACANT CB. Y
8 Vacant W001 Meter reading: 127. Y
8 Vacant No answer / Left card Y
8 Vacant Verified read  OK Y
8 Vacant W001 Found service on. Y
8 Vacant W001 Left service on. Y
8 Vacant "reading 0127 r turn
8 Vacant "house vacan

20100322 9 Vacant "Is meter dead? Is this vacant. Please Advise.
9 Vacant Please check meter and verify read. No usage since July 2009 Y
9 Vacant 1/29/10 CODED VACANT CB. Y
9 Vacant W001 Meter reading: 127. Y
9 Vacant No answer / Left card Y
9 Vacant Verified read  OK Y
9 Vacant W001 Found service on. Y
9 Vacant W001 Left service on. Y
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585575 422 W Grove St 20100322 9 Vacant Zero usage okay 2336238 "reading 0127 r turn
9 Vacant "house vacan

597706 622 Cleary St 20090910 4 Other - add'l comment req'd Zero usage okay 0
600192 422 S Mill St 20091221 3 Vacant Zero usage okay 0

3 Vacant Sent letter to gain access
20100121 4 Vacant Zero usage okay
20100219 5 Vacant 2326976 Check if meter is stuck. Y

5 Vacant Feb-94 Y
5 Vacant W001 Meter reading: 8. Y
5 Vacant Read Only Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y
5 Vacant "reading 0008 ay at h
5 Vacant "received letter to check meter fore a

20100319 6 Vacant 0
606924 215 Cleary St 20100304 3 Vacant Issued EST/ZERO Svc Order 2375707 Please check meter and verify read. no usage since Jan Y

3 Vacant 3/11/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 239. Y
3 Vacant No answer / Left card Y
3 Vacant Verified read  OK Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0239 t 204 
3 Vacant " e aro

607813 1302 N Main St 20100107 3 WAREHOUSE/STORAGE Zero usage okay 0
20090908 4 WAREHOUSE/STORAGE
20100205 4 WAREHOUSE/STORAGE

608272 515 N HAZEL ST #2 20091013 3 Vacant 0
20091112 4 Vacant Issued EST/ZERO Svc Order 2277118 Please check meter and verify read. No usage since July. Y

4 Vacant 11/20/09 kfm   coded as vacant Y
4 Vacant Is the meter dead? Is this vacant? Please advise. Y
4 Vacant W001 Meter reading: 52. Y
4 Vacant of the time Y
4 Vacant Read Only Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant "reading 0052 s for te

20091211 5 Vacant Zero usage okay 0
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608272 515 N HAZEL ST #2 20100113 6 Vacant Zero usage okay 0
20100211 7 Vacant 2277118 Please check meter and verify read. No usage since July. Y

7 Vacant 11/20/09 kfm   coded as vacant Y
7 Vacant Is the meter dead? Is this vacant? Please advise. Y
7 Vacant W001 Meter reading: 52. Y
7 Vacant of the time Y
7 Vacant Read Only Y
7 Vacant W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant "reading 0052 s for te

611618 1115 Old Airport Rd 20091029 2 Customer on Well 0
20091125 3 Customer on Well Issued EST/ZERO Svc Order 2290220 "water being used is hot water for bathroom sink r peg

3 Customer on Well Check meter / get read.  Zero consecutive usage since 9/28/0. Y
3 Customer on Well 12/7/09 kfm  coded as other Y
3 Customer on Well coded as on well as of 1.28.10.......CV/OPS 1.29.10 Y
3 Customer on Well Is property vacant. Y
3 Customer on Well W001 Meter reading: 212. Y
3 Customer on Well owner. Y
3 Customer on Well W001 Found service on. Y
3 Customer on Well W001 Left service on. Y
3 Customer on Well "reading 0212 ell for 

20091229 4 Customer on Well Zero usage okay 0
20100128 5 Customer on Well
20100225 6 Customer on Well 2290220 "water being used is hot water for bathroom sink r peg

6 Customer on Well Check meter / get read.  Zero consecutive usage since 9/28/0. Y
6 Customer on Well 12/7/09 kfm  coded as other Y
6 Customer on Well coded as on well as of 1.28.10.......CV/OPS 1.29.10 Y
6 Customer on Well Is property vacant. Y
6 Customer on Well W001 Meter reading: 212. Y
6 Customer on Well owner. Y
6 Customer on Well W001 Found service on. Y
6 Customer on Well W001 Left service on. Y
6 Customer on Well "reading 0212 ell for 

20100325 7 Customer on Well "water being used is hot water for bathroom sink r peg
7 Customer on Well Check meter / get read.  Zero consecutive usage since 9/28/0. Y
7 Customer on Well 12/7/09 kfm  coded as other Y
7 Customer on Well coded as on well as of 1.28.10.......CV/OPS 1.29.10 Y
7 Customer on Well Is property vacant. Y
7 Customer on Well W001 Meter reading: 212. Y
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611618 1115 Old Airport Rd 20100325 7 Customer on Well Zero usage okay 2290220 owner. Y
7 Customer on Well W001 Found service on. Y
7 Customer on Well W001 Left service on. Y
7 Customer on Well "reading 0212 ell for 

632572 113 E Diller St 20091030 3 Other - add'l comment req'd Zero usage okay 0
3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2263781 3 months of zero use. Y
3 Other - add'l comment req'd W001 Meter reading: 268. Y
3 Other - add'l comment req'd No answer / Left card Y
3 Other - add'l comment req'd Verified read  OK Y
3 Other - add'l comment req'd W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service on. Y
3 Other - add'l comment req'd "reading 0268 is for 
3 Other - add'l comment req'd " s on p

20091130 4 Other - add'l comment req'd 0
20091229 5 Other - add'l comment req'd Zero usage okay

633481 703 Illini Dr #D 20091102 1 0
654283 110 Olive St 20091029 1 0
658463 401 N Court St 20091014 3 Vacant Zero usage okay 0

20100212 3 Vacant Sent letter to gain access
20091014 3 Vacant Zero usage okay
20100312 4 Vacant

658512 520 W Howard St 20100310 10 Vacant Zero usage okay 2274851 Please check meter and verify read. No usage since May. Y
10 Vacant 11/18/09 kfm  coded as vacant Y
10 Vacant Is meter dead? Is this vacant? Y
10 Vacant W001 Meter reading: 144. Y
10 Vacant for sale or rent. Y
10 Vacant No answer / Left card Y
10 Vacant Verified read  OK Y
10 Vacant W001 Found service on. Y
10 Vacant W001 Left service on. Y
10 Vacant "reading 0144 on

20090911 4 Vacant 0
20091012 5 Vacant

5 Vacant
20091110 6 Vacant Issued EST/ZERO Svc Order 2274851 Please check meter and verify read. No usage since May. Y

6 Vacant 11/18/09 kfm  coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Y
6 Vacant W001 Meter reading: 144. Y
6 Vacant for sale or rent. Y
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658512 520 W Howard St 20091110 6 Vacant Issued EST/ZERO Svc Order 2274851 No answer / Left card Y
6 Vacant Verified read  OK Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant "reading 0144 on

20091210 7 Vacant Zero usage okay 0
20100112 8 Vacant
20100210 9 Vacant 2274851 Please check meter and verify read. No usage since May. Y

9 Vacant 11/18/09 kfm  coded as vacant Y
9 Vacant Is meter dead? Is this vacant? Y
9 Vacant W001 Meter reading: 144. Y
9 Vacant for sale or rent. Y
9 Vacant No answer / Left card Y
9 Vacant Verified read  OK Y
9 Vacant W001 Found service on. Y
9 Vacant W001 Left service on. Y
9 Vacant "reading 0144 on

659708 1701 1/2 Meadowlark Dr SPKR 20091228 3 Irrigation Zero usage okay 0
20100126 4 Irrigation
20100224 5 Irrigation
20100324 6 Irrigation

661818 741 W Washington St #4 20090911 15 Other - add'l comment req'd Zero usage okay 0
20100112 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2326677 Please check meter and verify read. No usage since October. Y

3 Other - add'l comment req'd 1/21/10  kfm  coded as other Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd W001 Meter reading: 2. Y
3 Other - add'l comment req'd used Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service on. Y
3 Other - add'l comment req'd "reading 0002 mi vac

690905 118 1/2 W Torrance Ave 20091030 1 0
691580 817 1/2 W Madison St 20090911 3 Vacant Zero usage okay 0

20091012 4 Vacant
4 Vacant

20091110 5 Vacant
20091210 6 Vacant Zero usage okay

695543 629 E Water St 20090917 26 Vacant Zero usage okay 0
20091016 27 Vacant
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695543 629 E Water St 20091016 27 Vacant Zero usage okay 0
20091116 28 Vacant
20091216 29 Vacant
20100118 30 Vacant

697216 603 Franklin Way 20090925 3 Vacant Zero usage okay 0
20091026 4 Vacant

4 Vacant
20091123 5 Vacant
20091228 6 Vacant Issued EST/ZERO Svc Order 2312280 Please check meter and verify read. No usage since June. Y

6 Vacant W001 Left service on. Y
6 Vacant 1/6/10  kfm  coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant W001 Meter reading: 103. Y
6 Vacant 815-9542006. Y
6 Vacant No answer / Left card Y
6 Vacant Read Only Y
6 Vacant W001 Found service on. Y
6 Vacant "reading 0103 acant.
6 Vacant "at meter.sign  house for sale wner 

20100126 7 Vacant Zero usage okay 0
20100224 8 Vacant 2312280 Please check meter and verify read. No usage since June. Y

8 Vacant W001 Left service on. Y
8 Vacant 1/6/10  kfm  coded as vacant Y
8 Vacant Is meter dead? Is this vacant? Please advise. Y
8 Vacant W001 Meter reading: 103. Y
8 Vacant 815-9542006. Y
8 Vacant No answer / Left card Y
8 Vacant Read Only Y
8 Vacant W001 Found service on. Y
8 Vacant "reading 0103 acant.
8 Vacant "at meter.sign  house for sale wner 

20100324 9 Vacant Please check meter and verify read. No usage since June. Y
9 Vacant W001 Left service on. Y
9 Vacant 1/6/10  kfm  coded as vacant Y
9 Vacant Is meter dead? Is this vacant? Please advise. Y
9 Vacant W001 Meter reading: 103. Y
9 Vacant 815-9542006. Y
9 Vacant No answer / Left card Y
9 Vacant Read Only Y
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697216 603 Franklin Way 20100324 9 Vacant Zero usage okay 2312280 W001 Found service on. Y
9 Vacant "reading 0103 acant.
9 Vacant "at meter.sign  house for sale wner 

711406 510 N Deerfield Rd 20100224 3 Res - Snowbird Zero usage okay 0
20100324 4 Res - Snowbird

715428 609 Cimmeron Dr 20091008 1 0
722857 1209 A Christopher Ct 20100224 10 Vacant Zero usage okay 2312281 "

10 Vacant Please check meter and verify read. No usage since Jared. Y
10 Vacant 1/6/10 kfm  coded as vacant Y
10 Vacant W001 Meter reading: 2. Y
10 Vacant No answer / Left card Y
10 Vacant Read Only Y
10 Vacant W001 Found service on. Y
10 Vacant W001 Left service on. Y
10 Vacant "reading 0002 s vac

20100324 11 Vacant "
11 Vacant Please check meter and verify read. No usage since Jared. Y
11 Vacant 1/6/10 kfm  coded as vacant Y
11 Vacant W001 Meter reading: 2. Y
11 Vacant No answer / Left card Y
11 Vacant Read Only Y
11 Vacant W001 Found service on. Y
11 Vacant W001 Left service on. Y
11 Vacant "reading 0002 s vac

20090925 5 Vacant 0
20091026 6 Vacant

6 Vacant
20091123 7 Vacant
20091228 8 Vacant Issued EST/ZERO Svc Order 2312281 "

8 Vacant Please check meter and verify read. No usage since Jared. Y
8 Vacant 1/6/10 kfm  coded as vacant Y
8 Vacant W001 Meter reading: 2. Y
8 Vacant No answer / Left card Y
8 Vacant Read Only Y
8 Vacant W001 Found service on. Y
8 Vacant W001 Left service on. Y
8 Vacant "reading 0002 s vac

20100126 9 Vacant Zero usage okay 0
724859 417 S Oak St 20100222 1 0
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725893 706 LAWRENCE WAY 20090925 4 Vacant Zero usage okay 0
20091026 5 Vacant

5 Vacant
20091123 6 Vacant

731086 738 W Henry St 20090923 19 Vacant Zero usage okay 0
20091022 20 Vacant
20091119 21 Vacant
20091222 22 Vacant Zero usage okay

22 Vacant
20100122 23 Vacant
20100222 24 Vacant
20100322 25 Vacant

734285 717 N Locust St 20090916 3 Vacant Zero usage okay 0
20100115 3 Vacant

752783 315 N Ladd St 20091009 10 Landlord/Tenant Zero usage okay 0
10 Landlord/Tenant

20091109 11 Landlord/Tenant
20091209 12 Landlord/Tenant Zero usage okay

12 Landlord/Tenant
20100111 13 Landlord/Tenant
20100209 14 Landlord/Tenant
20100309 15 Landlord/Tenant
20090910 9 Landlord/Tenant

755427 219 Timber St 20100120 3 Vacant Zero usage okay 0
759558 217 W Moulton St 20091221 3 Sent letter to gain access 0

20100121 4
764355 218 N Main St #A 20091112 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2277116 Please check meter and verify read. No usage since August. Y

3 Other - add'l comment req'd so little usage Y
3 Other - add'l comment req'd Is the meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd W001 Meter reading: 16. Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd W001 Found service on. Y
3 Other - add'l comment req'd W001 Left service on. Y
3 Other - add'l comment req'd 11/20/09 kfm   Customer lives here but was gone for awhile Y
3 Other - add'l comment req'd "reading 0016 here h

766543 603 Elm St 20091015 10 WAREHOUSE/STORAGE Zero usage okay 0
10 WAREHOUSE/STORAGE

20091116 11 WAREHOUSE/STORAGE
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766543 603 Elm St 20100315 3 WAREHOUSE/STORAGE Zero usage okay 0
20090916 9 WAREHOUSE/STORAGE

767788 1003 Debra Ln #B 20100126 3 Irrigation Zero usage okay 0
20100224 4 Irrigation
20100324 5 Irrigation

767923 210 S Main St 20090923 18 Vacant Zero usage okay 0
20091022 19 Vacant
20091119 20 Vacant
20091222 21 Vacant Zero usage okay

21 Vacant
20100122 22 Vacant
20100222 23 Vacant
20100322 24 Vacant

768480 908 E Prairie St 20091116 3 Vacant Zero usage okay 0
20091215 4 Vacant

771800 102 S ALLEN ST 20090827 15 Vacant Zero usage okay 0
20090928 16 Vacant

16 Vacant
20091029 17 Vacant

17 Vacant Issued EST/ZERO Svc Order 2264107 Please check prem and verify read. No usage since May 2009. Y
17 Vacant No answer / Left card Y
17 Vacant Verified read  OK Y
17 Vacant W001 Found service on. Y
17 Vacant W001 Left service on. Y
17 Vacant 11/6/09  UPDATED DATE IN SNAP    BMW 11/6 Y
17 Vacant Is this vacant? Y
17 Vacant W001 Meter reading: 171. Y
17 Vacant "reading 0171 is vac

20091125 18 Vacant 0
20091229 19 Vacant Zero usage okay
20100128 20 Vacant
20100225 21 Vacant 2264107 Please check prem and verify read. No usage since May 2009. Y

21 Vacant No answer / Left card Y
21 Vacant Verified read  OK Y
21 Vacant W001 Found service on. Y
21 Vacant W001 Left service on. Y
21 Vacant 11/6/09  UPDATED DATE IN SNAP    BMW 11/6 Y
21 Vacant Is this vacant? Y
21 Vacant W001 Meter reading: 171. Y
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771800 102 S ALLEN ST 20100225 21 Vacant Zero usage okay 2264107 "reading 0171 is vac
20100325 22 Vacant Please check prem and verify read. No usage since May 2009. Y

22 Vacant No answer / Left card Y
22 Vacant Verified read  OK Y
22 Vacant W001 Found service on. Y
22 Vacant W001 Left service on. Y
22 Vacant 11/6/09  UPDATED DATE IN SNAP    BMW 11/6 Y
22 Vacant Is this vacant? Y
22 Vacant W001 Meter reading: 171. Y
22 Vacant "reading 0171 is vac

773600 111 Pinckney St 20100128 1 0
778326 726 W Henry St 20091022 3 Vacant Zero usage okay 0

20091119 4 Vacant
20091222 5 Vacant Zero usage okay
20100122 6 Vacant
20100222 7 Vacant
20100322 8 Vacant

779482 1212 N Division St 20090908 17 WAREHOUSE/STORAGE Zero usage okay 0
20091007 18 WAREHOUSE/STORAGE

18 WAREHOUSE/STORAGE
20091105 19 WAREHOUSE/STORAGE

781176 1802 E Howard St 20091217 3 Vacant Issued EST/ZERO Svc Order 2307202 Please verify read and check meter. No usage since September. Y
3 Vacant 12/30/09 kfm  coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 193. Y
3 Vacant Verified read  OK Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0193 on
3 Vacant "sale acant

782213 502 N Deerfield Rd 20090925 12 Vacant Zero usage okay 0
20091026 13 Vacant

13 Vacant
20091123 14 Vacant

782224 506 N Deerfield Rd 20090925 11 Vacant Zero usage okay 0
20091026 12 Vacant

12 Vacant

5/6/2010 Page 48 of  62



Pontiac  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No. Service Order Comments/Field Investigation Ind
S/O

Zero
Service

782224 506 N Deerfield Rd 20091123 13 Vacant Zero usage okay 0
784886 1304 1/2 N Division St 20090908 4 "Minimal User (New constr O USAGE O0

20091007 5 "Minimal User (New constr 0
5 "Minimal User (New constr 0

20091105 6 "Minimal User (New constr 0
20091207 7 "Minimal User (New constr 0

785063 704 S Mill St 20100219 1 0
785150 2 Park St 20090915 16 Seasonal Zero usage okay 0

20091014 17 Seasonal
17 Seasonal

20091113 18 Seasonal Issued EST/ZERO Svc Order 2279576 Please check meter and get read.  Zero usage since 6/18/08. Y
18 Seasonal W001 Left service on. Y
18 Seasonal 11/25/09 kfm  coded as other Y
18 Seasonal Ia meter dead / Vacant. Y
18 Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
18 Seasonal W001 Meter reading: 0. Y
18 Seasonal Read Only Y
18 Seasonal W001 Found service on. Y
18 Seasonal "reading 0000 rinkin

20091214 19 Seasonal Zero usage okay 0
20100114 20 Seasonal
20100212 21 Seasonal 2279576 Please check meter and get read.  Zero usage since 6/18/08. Y

21 Seasonal W001 Left service on. Y
21 Seasonal 11/25/09 kfm  coded as other Y
21 Seasonal Ia meter dead / Vacant. Y
21 Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
21 Seasonal W001 Meter reading: 0. Y
21 Seasonal Read Only Y
21 Seasonal W001 Found service on. Y
21 Seasonal "reading 0000 rinkin

20100312 22 Seasonal Please check meter and get read.  Zero usage since 6/18/08. Y
22 Seasonal W001 Left service on. Y
22 Seasonal 11/25/09 kfm  coded as other Y
22 Seasonal Ia meter dead / Vacant. Y
22 Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
22 Seasonal W001 Meter reading: 0. Y
22 Seasonal Read Only Y
22 Seasonal W001 Found service on. Y
22 Seasonal "reading 0000 rinkin
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785586 32 Vermillion Pl 20090925 16 Vacant Zero usage okay 0
20091026 17 Vacant

17 Vacant
20091123 18 Vacant
20091228 19 Vacant Issued EST/ZERO Svc Order 2312285 Please check meter and verify read. No usage since being Y

19 Vacant W001 Operated curb stop. Y
19 Vacant W001 Found service off. Y
19 Vacant W001 Left service off. Y
19 Vacant 1/6/10  kfm  coded as vacant Y
19 Vacant activated in June 2008. Is meter dead? Is this vacant? Y
19 Vacant Please advise. Y
19 Vacant W001 Meter reading: 1. Y
19 Vacant "reading 0001 up for
19 Vacant "owns it trying to sale it for back taxes vacan

20100126 20 Vacant Zero usage okay 0
20100224 21 Vacant 2312285 Please check meter and verify read. No usage since being Y

21 Vacant W001 Operated curb stop. Y
21 Vacant W001 Found service off. Y
21 Vacant W001 Left service off. Y
21 Vacant 1/6/10  kfm  coded as vacant Y
21 Vacant activated in June 2008. Is meter dead? Is this vacant? Y
21 Vacant Please advise. Y
21 Vacant W001 Meter reading: 1. Y
21 Vacant "reading 0001 up for
21 Vacant "owns it trying to sale it for back taxes vacan

20100324 22 Vacant Please check meter and verify read. No usage since being Y
22 Vacant W001 Operated curb stop. Y
22 Vacant W001 Found service off. Y
22 Vacant W001 Left service off. Y
22 Vacant 1/6/10  kfm  coded as vacant Y
22 Vacant activated in June 2008. Is meter dead? Is this vacant? Y
22 Vacant Please advise. Y
22 Vacant W001 Meter reading: 1. Y
22 Vacant "owns it trying to sale it for back taxes vacan
22 Vacant "reading 0001 up for

786604 950 E Howard St 20100317 11 Vacant Zero usage okay 865748 HYDRANT FLUSHING-NO DAMAGE TO AREA. Y
11 Vacant CREW IS AWARE WILL FIX WED. Y
11 Vacant "FIRE HYDRANT LEAKING NEAR THIS ADDRESS ADY 

20090918 7 Vacant 0
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786604 950 E Howard St 20091019 8 Vacant Zero usage okay 0
8 Vacant

20091118 9 Vacant
786909 1207 A Christopher Ct 20100324 3 Vacant Sent letter to gain access 0
787919 220 W Henry St 20100222 1 Vacant 0
793977 209 N Plum St 20090911 3 Landlord/Tenant Zero usage okay 0

20091012 4 Landlord/Tenant
4 Landlord/Tenant

20091110 5 Landlord/Tenant
20091210 6 Landlord/Tenant Zero usage okay

799511 46 Bramley St 20090915 3 Vacant Zero usage okay 0
20091014 4 Vacant

801404 765 1/2 Main St N 20090904 13 Vacant Zero usage okay 0
20091006 14 Vacant

14 Vacant
20091104 15 Vacant

15 Vacant Issued EST/ZERO Svc Order 2273316 Please check premise and verify read. No usage. Is this vacant? Y
15 Vacant W001 Meter reading: 28. Y
15 Vacant as long as his mom is living downstairs. Y
15 Vacant W001 Found service on. Y
15 Vacant W001 Left service on. Y
15 Vacant 11/17/09 kfm   coded as vacant    per above Y
15 Vacant "reading 0028 t per m

20091204 16 Vacant Zero usage okay Please check premise and verify read. No usage. Is this vacant? Y
16 Vacant W001 Meter reading: 28. Y
16 Vacant as long as his mom is living downstairs. Y
16 Vacant W001 Found service on. Y
16 Vacant W001 Left service on. Y
16 Vacant 11/17/09 kfm   coded as vacant    per above Y
16 Vacant "reading 0028 t per m

20100106 17 Vacant Please check premise and verify read. No usage. Is this vacant? Y
17 Vacant W001 Meter reading: 28. Y
17 Vacant as long as his mom is living downstairs. Y
17 Vacant W001 Found service on. Y
17 Vacant W001 Left service on. Y
17 Vacant 11/17/09 kfm   coded as vacant    per above Y
17 Vacant "reading 0028 t per m

20100204 18 Vacant 0
20100304 19 Vacant 2273316 Please check premise and verify read. No usage. Is this vacant? Y
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801404 765 1/2 Main St N 20100304 19 Vacant Zero usage okay 2273316 W001 Meter reading: 28. Y
19 Vacant as long as his mom is living downstairs. Y
19 Vacant W001 Found service on. Y
19 Vacant W001 Left service on. Y
19 Vacant 11/17/09 kfm   coded as vacant    per above Y
19 Vacant "reading 0028 t per m

802707 501 W South St 20100122 3 Vacant Zero usage okay 0
20100222 4 Vacant
20100322 5 Vacant

807894 613 W Water St 20090911 5 Vacant Zero usage okay 0
808218 131 Vermillion Esta 20090909 12 Vacant Zero usage okay 0

20091008 13 Vacant
13 Vacant

20091106 14 Vacant
20091208 15 Vacant
20100108 16 Vacant
20100208 17 Vacant
20100308 18 Vacant

809987 218 N Main St 20100311 3 Vacant Zero usage okay 0
811484 114 Aerl St 20090918 12 Vacant Zero usage okay 0

20100119 3 Vacant
20100217 4 Vacant

812156 50 CENTER ST 20090915 11 Vacant Zero usage okay 0
20091014 12 Vacant

12 Vacant
20091113 13 Vacant Issued EST/ZERO Svc Order 2279538 Please check meter and get read.  Zero usage since 11/18/08. Y

13 Vacant 11/25/09 kfm  coded as vacant Y
13 Vacant Is meter dead / Vacant. Y
13 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
13 Vacant W001 Meter reading: 350. Y
13 Vacant Read Only Y
13 Vacant W001 Found service on. Y
13 Vacant W001 Left service on. Y
13 Vacant "reading 0350 ant fo

20091214 14 Vacant Zero usage okay 0
20100114 15 Vacant

816197 110 AERL ST 20090918 6 Vacant Zero usage okay 0
20091019 7 Vacant
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816197 110 AERL ST 20091019 7 Vacant Zero usage okay 0
820806 112 MILL ST #N 20091013 3 Other - add'l comment req'd Zero usage okay 0

20091112 4 Other - add'l comment req'd
20091211 5 Other - add'l comment req'd Zero usage okay

823088 1504 B W Reynolds St 20091228 3 Other - add'l comment req'd Zero usage okay 0
20100126 4 Other - add'l comment req'd

824015 216 N Main St 20091112 10 Vacant 0
20091211 11 Vacant Zero usage okay
20100113 12 Vacant
20100211 13 Vacant
20100311 14 Vacant
20090914 8 Vacant
20091013 9 Vacant

825529 102 S Pearl St 20091016 3 Vacant Zero usage okay 0
3 Vacant

20091117 4 Vacant
20091216 5 Vacant Zero usage okay
20100118 6 Vacant
20100216 7 Vacant
20100316 8 Vacant

829659 703 Illini Dr #F 20090901 4 Vacant Zero usage okay 0
20091001 5 Vacant

5 Vacant
829662 65 TILE ST 20090915 3 Vacant Zero usage okay 0
831082 34 Vermillion Esta 20100208 3 Issued EST/ZERO Svc Order 2351696 "Is meter dead? Is this vacant? Please advise.

3 Please check meter and verify read. no usage since Dec Y
3 W001 Meter reading: 27. Y
3 usage for prev months Y
3 Read Only Y
3 Office review required. Y
3 W001 Found service on. Y
3 W001 Left service on. Y
3 "reading 0027 und o

833816 301 Cleary St 20091006 3 Vacant Zero usage okay 0
3 Vacant

20091104 4 Vacant
834675 944 E Howard St 20091019 3 Vacant Zero usage okay 0

3 Vacant
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834675 944 E Howard St 20091118 4 Vacant 0
835778 308 Timber St 20090921 3 Vacant Zero usage okay 0

20091020 4 Vacant
4 Vacant

20091118 5 Vacant
20091218 6 Vacant Zero usage okay

837830 105 N Mill St 20090914 4 Vacant Zero usage okay 0
20091013 5 Vacant
20091112 6 Vacant

838454 701 Interlake Dr #B 20091208 3 "Minimal User (New constr O USAGE O2180405 ding 0
3 "Minimal User (New constr 2180405 er rea
3 "Minimal User (New constr 2180405 eft ser
3 "Minimal User (New constr 2180405 ad O
3 "Minimal User (New constr 2180405 s of z
3 "Minimal User (New constr 2180405 und se

20100108 4 "Minimal User (New constr 0
839189 123 Vermillion Esta 20090909 4 Vacant Zero usage okay 0

20091008 5 Vacant
5 Vacant

20091106 6 Vacant
839192 125 Vermillion Esta 20090909 4 Vacant Zero usage okay 0

20091008 5 Vacant
5 Vacant

20091106 6 Vacant
839193 127 Vermillion Esta 20090909 4 Vacant 0

20091008 5 Vacant Zero usage okay
5 Vacant

20091106 6 Vacant
840572 415 Lyons St 20090918 3 Vacant Zero usage okay 0

20091019 4 Vacant
4 Vacant

20091118 5 Vacant
20091217 6 Vacant Zero usage okay
20100119 7 Vacant
20100217 8 Vacant
20100317 9 Vacant

840650 1038 E Howard St 20100119 3 Order already issued 2342126 Customer requests service to be discontinued(closed) and a final Y
3 bill issued. Y
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840650 1038 E Howard St 20100119 3 Order already issued 2342126 Turn water off. Y
3 W001 Meter reading: 26. Y
3 Turned off at curbstop Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y
3 W001 Left service off. Y
3 "reading 0026 off"

842401 1504 S Mill St FRONT 20091030 1 0
842598 233 Payson St 20091020 3 Vacant Zero usage okay 0

3 Vacant
843115 504 N Deerfield Rd 20090925 3 Res - Snowbird Customer left for winter 0
845033 1308 N Aurora St 20091002 3 Vacant Zero usage okay 0

3 Vacant
20091102 4 Vacant
20091202 5 Vacant
20100105 6 Vacant Zero usage okay
20100202 7 Vacant
20100302 8 Vacant

845095 515 W Lincoln St 20091023 3 Vacant Zero usage okay 0
845180 109 W Grove St 20100122 3 Sent letter to gain access 0

20100222 4 Issued EST/ZERO Svc Order 2363910 SHUT OFF & TAG DUE TO NON COMPLIANCE OF THREE LETTERS SENT ON ZER Y
4 O USAGE Y
4 W001 Meter reading: 4. Y
4 Turned off at curbstop Y
4 W001 Operated curb stop. Y
4 W001 Found service on. Y
4 W001 Left service off. Y
4 "reading 0004 off

845467 746 W Moulton St 20090924 3 Vacant Zero usage okay 0
20091023 4 Vacant

849893 417 Timber St 20091216 3 Vacant Sent letter to gain access 0
20100118 4 Vacant Zero usage okay
20100216 5 Vacant
20100316 6 Vacant

851714 724 River St 20091022 3 Vacant Zero usage okay 0
20091119 4 Vacant

852211 902 Illini Dr 20091102 2 Vacant 0
20091202 3 Vacant Issued EST/ZERO Svc Order 2293449 Check meter to see if dead or stopped.  Zero consecutive usage Y
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852211 902 Illini Dr 20091202 3 Vacant Issued EST/ZERO Svc Order 2293449 since 10.02.09. Is property vacant. Get read. Y
3 Vacant W001 Meter reading: 179. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 12/10/09 kfm  coded as vacant Y
3 Vacant "reading 0179 vacan

20100105 4 Vacant Zero usage okay 0
20100202 5 Vacant
20100302 6 Vacant 2293449 Check meter to see if dead or stopped.  Zero consecutive usage Y

6 Vacant since 10.02.09. Is property vacant. Get read. Y
6 Vacant W001 Meter reading: 179. Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant 12/10/09 kfm  coded as vacant Y
6 Vacant "reading 0179 vacan

852214 904 N Chicago St 20091103 3 Vacant Zero usage okay 0
3 Vacant Issued EST/ZERO Svc Order 2271302 Please check premise and verify read. No usage. Is this vacant? Y
3 Vacant W001 Meter reading: 18. Y
3 Vacant vacant other than that. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 11.16.9 Called 815-844-6155 Bank of Pontiac & takled to Troy. Y
3 Vacant He stated property is vacant & will be put on the market for sale Y
3 Vacant and to leave the water on..  Coded Vacant as of 11.13.9 in Snap. Y
3 Vacant dmk Y
3 Vacant "reading 0018 moving

858166 920 E Water St 20091117 3 Vacant Issued EST/ZERO Svc Order 2280589 Please check meter and verify read. No usage since activated. Y
3 Vacant Is meter dead? Is this vacant. Please advise. Y
3 Vacant W001 Meter reading: 206. Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 11/25/09 kfm  coded as vacant Y
3 Vacant "reading 0206 vacan

20091216 4 Vacant Zero usage okay 0
20100118 5 Vacant
20100216 6 Vacant 2280589 Please check meter and verify read. No usage since activated. Y

6 Vacant Is meter dead? Is this vacant. Please advise. Y
6 Vacant W001 Meter reading: 206. Y
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858166 920 E Water St 20100216 6 Vacant Zero usage okay 2280589 Read Only Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant 11/25/09 kfm  coded as vacant Y
6 Vacant "reading 0206 vacan

20100316 7 Vacant Please check meter and verify read. No usage since activated. Y
7 Vacant Is meter dead? Is this vacant. Please advise. Y
7 Vacant W001 Meter reading: 206. Y
7 Vacant Read Only Y
7 Vacant W001 Found service on. Y
7 Vacant W001 Left service on. Y
7 Vacant 11/25/09 kfm  coded as vacant Y
7 Vacant "reading 0206 vacan

860627 303 E Madison St. 20100113 3 Vacant Issued EST/ZERO Svc Order 2332609 Please check meter and verify read. No usage since October. Y
3 Vacant W001 Meter reading: 171. Y
3 Vacant Verified read  OK Y
3 Vacant Read Only Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 1/27/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant "reading 0171 is vac
3 Vacant "usage s this 

20100211 4 Vacant Zero usage okay Please check meter and verify read. No usage since October. Y
4 Vacant W001 Meter reading: 171. Y
4 Vacant Verified read  OK Y
4 Vacant Read Only Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant 1/27/10 coded vacant cb Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant "reading 0171 is vac
4 Vacant "usage s this 

20100311 5 Vacant Please check meter and verify read. No usage since October. Y
5 Vacant W001 Meter reading: 171. Y
5 Vacant Verified read  OK Y
5 Vacant Read Only Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y
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860627 303 E Madison St. 20100311 5 Vacant Zero usage okay 2332609 1/27/10 coded vacant cb Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant "reading 0171 is vac
5 Vacant "usage s this 

861692 115 Olive St 20091029 2 Vacant 0
20091125 3 Vacant Issued EST/ZERO Svc Order 2290223 Check meter / get read.  Zero consecutive usage since 9/24/0. Y

3 Vacant W001 Meter reading: 398. Y
3 Vacant porter. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 12/7/09   kfm  coded as vacant Y
3 Vacant Is property vacant. Y
3 Vacant "reading 0398 on

861777 1208 Kempt St 20091102 2 Vacant 0
20091202 3 Vacant Zero usage okay

3 Vacant Issued EST/ZERO Svc Order 2293454 Check meter / get read.  Zero consecutive usage since 10.02.09. Y
3 Vacant Is meter dead / stopped.  Property vacant. Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0000 or the 

20100105 4 Vacant Zero usage okay 0
20100202 5 Vacant
20100302 6 Vacant 2293454 Check meter / get read.  Zero consecutive usage since 10.02.09. Y

6 Vacant Is meter dead / stopped.  Property vacant. Y
6 Vacant W001 Meter reading: 0. Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant "reading 0000 or the 

863180 217 N Mill St 20091210 3 Vacant Issued EST/ZERO Svc Order 2300419 Please check meter and verify read. No usage since customer Y
3 Vacant was activated in October. Is meter dead? Is this vacant? Y
3 Vacant Please advise. Y
3 Vacant W001 Meter reading: 105. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 12.18.9 dmk coded as vacant... Y
3 Vacant "reading 0105 on

20100112 4 Vacant Zero usage okay 0
20100210 5 Vacant 2300419 Please check meter and verify read. No usage since customer Y
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863180 217 N Mill St 20100210 5 Vacant Zero usage okay 2300419 was activated in October. Is meter dead? Is this vacant? Y
5 Vacant Please advise. Y
5 Vacant W001 Meter reading: 105. Y
5 Vacant W001 Found service on. Y
5 Vacant W001 Left service on. Y
5 Vacant 12.18.9 dmk coded as vacant... Y
5 Vacant "reading 0105 on

20100310 6 Vacant Please check meter and verify read. No usage since customer Y
6 Vacant was activated in October. Is meter dead? Is this vacant? Y
6 Vacant Please advise. Y
6 Vacant W001 Meter reading: 105. Y
6 Vacant W001 Found service on. Y
6 Vacant W001 Left service on. Y
6 Vacant 12.18.9 dmk coded as vacant... Y
6 Vacant "reading 0105 on

863709 838 S Locust St 20091029 1 0
864409 803 Kathryn St 20091103 1 0
865172 220 Pierce St 20091103 1 0
865413 41 Spafford St 20100114 3 Meter Okay (field veri mtr reg Sent letter to gain access 0

20100212 4 Meter Okay (field veri mtr reg Zero usage okay 2342342 got notice to check meter. Y
4 Meter Okay (field veri mtr reg W001 Meter reading: 2. Y
4 Meter Okay (field veri mtr reg Read Only Y
4 Meter Okay (field veri mtr reg W001 Found service on. Y
4 Meter Okay (field veri mtr reg W001 Left service on. Y
4 Meter Okay (field veri mtr reg 2/4/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg "reading 0002 eter o

20100312 5 Meter Okay (field veri mtr reg got notice to check meter. Y
5 Meter Okay (field veri mtr reg W001 Meter reading: 2. Y
5 Meter Okay (field veri mtr reg Read Only Y
5 Meter Okay (field veri mtr reg W001 Found service on. Y
5 Meter Okay (field veri mtr reg W001 Left service on. Y
5 Meter Okay (field veri mtr reg 2/4/10 coded meter okay cb Y
5 Meter Okay (field veri mtr reg "reading 0002 eter o

865457 3 Manor Dr 20091030 1 0
866515 215 Elmwood St 20091103 1 Vacant 0

20100105 3 Vacant Zero usage okay
20100203 4 Vacant
20100303 5 Vacant
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866671 207 Vermillion Esta 20100107 3 Vacant Zero usage okay 0
20100208 4 Vacant
20100308 5 Vacant

866731 801 John St 20091102 1 0
867387 110 Westview Dr 20100224 3 Vacant Issued EST/ZERO Svc Order 2367468 Please check meter and verify read. no usage since Dec Y

3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 247. Y
3 Vacant and new plumbing. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant 3/3/10 CODED VACANT CB Y
3 Vacant "remodeling house nd wa
3 Vacant "reading 0247 valve 

20100324 4 Vacant Zero usage okay Please check meter and verify read. no usage since Dec Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant W001 Meter reading: 247. Y
4 Vacant and new plumbing. Y
4 Vacant W001 Found service on. Y
4 Vacant W001 Left service on. Y
4 Vacant 3/3/10 CODED VACANT CB Y
4 Vacant "remodeling house nd wa
4 Vacant "reading 0247 valve 

867877 716 E Prairie St 20100215 3 Vacant Zero usage okay 2269439 VERIFY READ FOR BILLING PREVIOUS READ LESS THAN CURRENT Y
3 Vacant 10/15/09 READ 8 AND 10/15/09 READ 11 Y
3 Vacant W001 Meter reading: 11. Y
3 Vacant owner was to be backbilled to July with a reading of 0008 Y
3 Vacant Read Only Y
3 Vacant Verified read  OK Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0011 ant ho

20100315 4 Vacant 0
868098 1521 W Reynolds St 20100126 3 Vacant Zero usage okay 0

20100224 4 Vacant 2340884 Please check meter and verify read. No usage since Nov 2009 C
4 Vacant Is meter dead? Is this vacant. Please Advise. C
4 Vacant cancel fsr verified vacant C

20100324 5 Vacant 0
869125 219 W South St 20100219 1 Vacant 0
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869142 824 W Howard St 20100209 3 Meter Okay (field veri mtr reg Called, left message 0
20100309 4 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2379769 Please check meter and verify read. no usage since Dec Y

4 Meter Okay (field veri mtr reg W001 Meter reading: 267. Y
4 Meter Okay (field veri mtr reg Left Notice / Posting Y
4 Meter Okay (field veri mtr reg Verified read  OK Y
4 Meter Okay (field veri mtr reg W001 Found service on. Y
4 Meter Okay (field veri mtr reg W001 Left service on. Y
4 Meter Okay (field veri mtr reg 3/16/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg "reading 0267 sted d

869968 710 Timber St 20100216 3 Vacant Zero usage okay 0
20100316 4 Vacant

869970 409 W Prairie St 20100212 3 Vacant Zero usage okay 2280818 Get read to start billing. Y
3 Vacant leave water off Y
3 Vacant set up new account for existing customer. Y
3 Vacant W001 Meter reading: 551. Y
3 Vacant Read Only Y
3 Vacant W001 Found service off. Y
3 Vacant W001 Left service off. Y
3 Vacant "reading 0551 eft off

20100312 4 Vacant 0
870707 205 N Plum St 20100210 3 "Minimal User (New constr TER TO GAI 0
870828 320 Grant Ave 20100204 3 Vacant Sent letter to gain access 0

20100304 4 Vacant Zero usage okay
874167 814 1/2 Cleary St 20100309 3 Vacant Issued EST/ZERO Svc Order 2379766 Please check meter and verify read. no usage since Jan Y

3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant W001 Meter reading: 424. Y
3 Vacant W001 Found service on. Y
3 Vacant W001 Left service off. Y
3 Vacant 3/16/10 coded vacant cb Y
3 Vacant "reading 0424 vaca

874648 214 N Plum St 20100310 3 Vacant Zero usage okay 0
875272 901 E Livingston St 20100315 3 Vacant Issued EST/ZERO Svc Order 2384760 "Is meter dead? Is this vacant? Please advise.

3 Vacant Please check meter and verify read. no usage since Jan Y
3 Vacant 3/23/10 CODED VACANT CB Y
3 Vacant W001 Meter reading: 146. Y
3 Vacant and being remodeled. Y
3 Vacant No answer / Left card Y
3 Vacant Verified read  OK Y
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875272 901 E Livingston St 20100315 3 Vacant Issued EST/ZERO Svc Order 2384760 W001 Found service on. Y
3 Vacant W001 Left service on. Y
3 Vacant "reading 0146 ks vac

877528 219 Timber St 20100218 1 0
rptSummarySubRptUnique Accounts: 268 New Accounts: 61 Number With No Action: 105 New With No Action: 5
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