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718732 10621 N State St 20100120 3 Vacant Issued EST/ZERO Svc Order 2333931 |neighbors says customer passed away since zero usage here... Y
20100217 4 Vacant Zero usage okay Please check meter and verify read. No usage since Sept 2009 Y
4 Vacant 1/29/10 coded vacant cb Y
4 Vacant Is meter dead? Is this Vacant? Y
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Vacant WO001 Meter reading: 118. Y
4 Vacant dsz 1/28 0118 looks vacant Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant neighbors says customer passed away since zero usage here... Y
20100319 5 Vacant Please check meter and verify read. No usage since Sept 2009 Y
5 Vacant 1/29/10 coded vacant cb Y
5 Vacant Is meter dead? Is this Vacant? Y
5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Vacant WO001 Meter reading: 118. Y
5 Vacant dsz 1/28 0118 looks vacant Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant neighbors says customer passed away since zero usage here... Y
719348 5703 N Rosemead Dr 20091012 3 0
719372 4203 N Sheridan Rd #D 20090910 29  Vacant 0
20091009 30 |Vacant
20091109 31 Vacant
20091209 32 Vacant Zero usage okay
20100111 33 Vacant
20100208 34  Vacant 2028619 23 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
34 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
34  |Vacant WO001 Meter reading: 5. Y
34  |Vacant SAS READS 0005 3-25-09 --------=--=--- PROPERTY VACANT. Y
34 |Vacant Read Only Y
34  |Vacant WO001 Found service on. Y
34  |Vacant WO0O0L1 Left service on. Y
20100309 35 |Vacant 23 CONS ZERO - CHECK TO SEE IF STILL VACANT Y
35 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
35 |Vacant WO001 Meter reading: 5. Y
35 |Vacant SAS READS 0005 3-25-09 --------------- PROPERTY VACANT. Y
35 |Vacant Read Only Y
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719372 4203 N Sheridan Rd #D 20100309 35 |Vacant Zero usage okay ‘ 2028619 ‘WOOl Found service on. Y
35 Vacant WO0O01 Left service on. Y
719374 902 W Lake Ave Hse M 20090910 13  |Vacant 0
20091009 14  Vacant
20091109 15  Vacant
20091209 16  |Vacant Zero usage okay
20100111 17 Vacant
719395 6720 N White Fir Dr LOO6A 20100326 3 Vacant Sent letter to gain access 0
719551 1608 W Garfield Ave 20100302 10 |Vacant Zero usage okay 2350369 |WO001 Closing Error: A meter number is required. C
10 |Vacant WO0O01 Closing Error: Inbound meter has an install or scrap date. C
10 |Vacant 2/10/10 CANCELLED METER NOT CHANGED - CODED VACANT BMW 2/10 C
10 |Vacant 2/11/10 OFFICE REVIEWED NO ACTION REQUIRED BMW 2/11 C
10 |Vacant customer needed appointment time. refused all day... C
10 |Vacant WO001 Out meter reading: 16. C
10 |Vacant WO0O01 In meter ID: reading: 0. C
10 |Vacant TJH 2 10 READ 0016 HOME IS VACANT IT IS FOR SALE C
10 |Vacant Ran water Mtr OK Read only C
10 |Vacant Office review required. C
10 Vacant WO001 Found service on. C
10 Vacant WOO01 Left service on. C
10 |Vacant "please check meter
20090902 4 Vacant 0
20091002 5 Vacant
20091103 6 Vacant
20091202 7 Vacant
20100105 8 Vacant
20100202 9 Vacant Sent letter to gain access
9 Vacant Zero usage okay 2350369 |WO001 Closing Error: A meter number is required. C
9 Vacant WO0O0L1 Closing Error: Inbound meter has an install or scrap date. C
9 Vacant 2/10/10 CANCELLED METER NOT CHANGED - CODED VACANT BMW 2/10 C
9 Vacant 2/11/10 OFFICE REVIEWED NO ACTION REQUIRED BMW 2/11 C
9 Vacant customer needed appointment time. refused all day... C
9 Vacant WO001 Out meter reading: 16. C
9 Vacant WO0O01 In meter ID: reading: 0. C
9 Vacant TJH 2 10 READ 0016 HOME IS VACANT IT IS FOR SALE C
9 Vacant Ran water Mtr OK Read only C
9 Vacant Office review required. C
9 Vacant WO001 Found service on. C
9 Vacant WO0O0L1 Left service on. C
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719551 1608 W Garfield Ave 20100202 9 Vacant Zero usage okay 2350369 |"please check meter
719558 6538 N Allen Rd #80 20090924 3 0
20091026 4
20091123 5
20091223 6 Sent letter to gain access
720036 8815 N Knoxville Ave 20100324 3 0
720037 2626 W Eugenia Ave 20091110 3 Vacant Issued EST/ZERO Svc Order 2274864 |Please check meter and verify read. No usage. Y
3 Vacant WO001 Meter reading: 1511. Y
3 Vacant 12/1/09 RDW READ 1511 HOUSE IS VACANT. LEFT CARD. Y
3 Vacant Read Only Y
3 Vacant No answer / Left card Y
3 Vacant 12/1/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ ‘Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091211 4 Vacant Zero usage okay ‘ 0 ‘
20100113 5 Vacant
20100210 6 Vacant ‘ 2274864 ‘Please check meter and verify read. No usage. Y
6 Vacant WO001 Meter reading: 1511. Y
6 Vacant 12/1/09 RDW READ 1511 HOUSE IS VACANT. LEFT CARD. Y
6 Vacant Read Only Y
6 Vacant No answer / Left card Y
6 Vacant 12/1/09 kfm coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100311 7 Vacant Please check meter and verify read. No usage. Y
7 Vacant WO001 Meter reading: 1511. Y
7 Vacant 12/1/09 RDW READ 1511 HOUSE IS VACANT. LEFT CARD. Y
7 Vacant Read Only Y
7 Vacant No answer / Left card Y
7 Vacant 12/1/09 kfm coded as vacant Y
7 Vacant Is meter dead? Is this vacant? Y
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720037 2626 W Eugenia Ave 20100311 7 Vacant Zero usage okay 2274864 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
720280 5619 W Woodbriar Ln L0023 20090827 17  Vacant 0
720487 7511 N Patton Ln 20090923 3 0
20091023 4
20091120 5
20091222 6
20100122 7
720754 2624 N Sheridan Rd 20100108 3 Seasonal Issued EST/ZERO Svc Order 2325660 |'READ 0152 RS
' 3 Seasonal Please check meter and verify read. No usage since October. Y
3 Seasonal 1/22/10 kfm coded as seasonal Y
3 Seasonal Is meter dead? Is this vacant? Please advise. Y
3 Seasonal WO001 Meter reading: 152. Y
3 Seasonal SHOP. USAGE ONLY ACTIVE IN SUMMER MONTHS. SUGGEST ZERO USAGE IS Y
3 Seasonal VALID. Y
3 Seasonal Other Y
3 Seasonal Verified read OK Y
‘ 20100205 4 Seasonal Zero usage okay 235660 |Collect: $ 109.00 Total: $ 148.87 C
4 Seasonal Collect: $ 109.00 Total: $ 148.87 C
4 Seasonal 8/7 CANCELLED -JDW 8/7 C
‘ 20100308 5 Seasonal 2325660 "READ 0152 RS
5 Seasonal Please check meter and verify read. No usage since October. Y
5 Seasonal 1/22/10 kfm coded as seasonal Y
5 Seasonal Is meter dead? Is this vacant? Please advise. Y
5 Seasonal WO001 Meter reading: 152. Y
5 Seasonal SHOP. USAGE ONLY ACTIVE IN SUMMER MONTHS. SUGGEST ZERO USAGE IS Y
5 Seasonal VALID. Y
5 Seasonal Other Y
5 Seasonal Verified read OK Y
720923 1103 N Frink St 20091207 4 0
721440 7620 N University St SUITE #104 20090924 10 |Vacant 0
20091026 11 Vacant
20091120 12 Vacant
20091223 13  Vacant Issued EST/ZERO Svc Order 2312258 |Please check meter and verify read. No usage since October 2008. Y
13 Vacant Is meter dead? Is this vacant? Please advise. Y
13  |Vacant WO001 Meter reading: 359. Y

5/6/2010

Page 367 of 546



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
721440 7620 N University St SUITE #104 20091223 13 Vacant Issued EST/ZERO Svc Order 2312258 |OFFERED BY WEICHERT REALTORS. SPACE IS FOR RENT. Y
13  Vacant Read Only Y
13 Vacant Vacant property Y
13 Vacant 1/6/10 kfm coded as vacant Y
13 Vacant "READ 0359 5-10 |
20100125 14 Vacant Zero usage okay 0
20100222 15 |Vacant 2312258 |Please check meter and verify read. No usage since October 2008. Y
15 Vacant Is meter dead? Is this vacant? Please advise. Y
15  Vacant WO001 Meter reading: 359. Y
15  Vacant OFFERED BY WEICHERT REALTORS. SPACE IS FOR RENT. Y
15 |Vacant Read Only Y
15 Vacant Vacant property Y
15 |Vacant 1/6/10 kfm coded as vacant Y
15 Vacant "READ 0359 5-10
20100325 16  |Vacant Please check meter and verify read. No usage since October 2008. Y
16 Vacant Is meter dead? Is this vacant? Please advise. Y
16  |Vacant WO001 Meter reading: 359. Y
16  Vacant OFFERED BY WEICHERT REALTORS. SPACE IS FOR RENT. Y
16  |Vacant Read Only Y
16 Vacant Vacant property Y
16 Vacant 1/6/10 kfm coded as vacant Y
16  Vacant "READ 0359 5-10
721757 4904 S Sir Lionel Ct L1001 20100305 3 "Minimal User (New constr ER TO GAIO
722084 34 Hialeah Dr 20100202 3 Vacant Sent letter to gain access 0
722106 2338 W ALTORFER DR CDI-2 20090923 22 |WAREHOUSE/STORAGE 0
20091120 23 |WAREHOUSE/STORAGE
20091222 24  \WAREHOUSE/STORAGE
20100122 25 |WAREHOUSE/STORAGE
20100219 26 |WAREHOUSE/STORAGE Sent letter to gain access
20100324 27 |WAREHOUSE/STORAGE Zero usage okay
722111 2338 W ALTORFER DR CDI-1 20090923 17 \WAREHOUSE/STORAGE 0
20091023 18 WAREHOUSE/STORAGE
20091120 19 WAREHOUSE/STORAGE
20091222 20 |WAREHOUSE/STORAGE Zero usage okay
20100122 21 |WAREHOUSE/STORAGE
20100219 22 \WAREHOUSE/STORAGE 2103166 |13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
22 |WAREHOUSE/STORAGE JR 6/18 No actions required by the Regional BOC.FRCC Y
22 |WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 |WAREHOUSE/STORAGE WO001 Meter reading: O. Y
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722111 2338 W ALTORFER DR CDI-1 20100219 22 \WAREHOUSE/STORAGE Zero usage okay 2103166 |6/17/09 BAP READ 0000 SPOKE TO CUSTOMER AND ADDRESS IS A Y
22 \WAREHOUSE/STORAGE WAREHOUSE THAT IS NOT USED Y
22 \WAREHOUSE/STORAGE Read Only Y
22 |WAREHOUSE/STORAGE Office review required. Y
22  \WAREHOUSE/STORAGE WO001 Found service on. Y
22 \WAREHOUSE/STORAGE WOO01 Left service on. Y
20100324 23 |\ WAREHOUSE/STORAGE 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
23 |WAREHOUSE/STORAGE JR 6/18 No actions required by the Regional BOC.FRCC Y
23 \WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 \WAREHOUSE/STORAGE WO001 Meter reading: 0. Y
23  |WAREHOUSE/STORAGE 6/17/09 BAP READ 0000 SPOKE TO CUSTOMER AND ADDRESS IS A Y
23 |WAREHOUSE/STORAGE WAREHOUSE THAT IS NOT USED Y
23 \WAREHOUSE/STORAGE Read Only Y
23 |WAREHOUSE/STORAGE Office review required. Y
23 WAREHOUSE/STORAGE WO001 Found service on. Y
23 WAREHOUSE/STORAGE WO0OL1 Left service on. Y
722427 2303 E Grandview Ave 20090918 4 0
722756 6610 N Greenmont Rd 20091228 3 Vacant Sent letter to gain access 0
20100125 4 Vacant
20100222 5 Vacant Zero usage okay
722843 2821 N Easton PI 20091214 5 0
722846 7705 N Crestline Dr 20091023 3 Vacant 0
' 20091120 4  |Vacant
20091222 5 Vacant
20100122 6 Vacant
20100219 7 Vacant Sent letter to gain access
722918 2628 N Sheridan Rd 20091106 10 Vacant 0
' 20091207 | 11  Vacant
20100108 12 Vacant
20100205 13  |Vacant Sent letter to gain access
20100308 14  |Vacant Zero usage okay
20090909 8 Vacant
20091008 9 Vacant
722940 4708 N Clarewood Ave 20100310 10 |Vacant Zero usage okay ‘ 2274875 |Please check meter and verify read. No usage since May. Y
10 |Vacant Read Only Y
10 |Vacant WO001 Operated curb stop. Y
10 |Vacant WO001 Found service on. Y
10 Vacant WOO0L1 Left service off. Y
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722940 4708 N Clarewood Ave 20100310 10 |Vacant Zero usage okay 2274875 |"12.4.09 Coded Vacant™...dmk"" Y
10 Vacant Is meter dead? Is this vacant? Y
10 Vacant Rescheduled Reason: Other Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 662. Y
10 Vacant APPEARS ELEC. IS OFF. LOOCKING AT LAST ORDER RUN WAS A FORCE Y
10 Vacant OFF. CHECKED BOX WATER WAS ON. NO HEAT IN HOUSE. | S/O WATER. Y
10 |Vacant Turned off at curbstop Y
10 Vacant "12/3/09 RDW READ 0662 THIS HOUSE IS VACANT. GAS IS OFF "
20090911 4 Vacant 0
20091009 5 Vacant
20091110 6 Vacant Issued EST/ZERO Svc Order 2274875 |Please check meter and verify read. No usage since May. Y
6 Vacant Zero usage okay Please check meter and verify read. No usage since May. Y
6 Vacant Issued EST/ZERO Svc Order Read Only Y
6 Vacant Zero usage okay Read Only Y
6 Vacant Issued EST/ZERO Svc Order WO001 Operated curb stop. Y
6 Vacant Zero usage okay WO001 Operated curb stop. Y
6 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
6 Vacant Zero usage okay WO001 Found service on. Y
6 Vacant Issued EST/ZERO Svc Order WO0OL1 Left service off. Y
6 Vacant Zero usage okay WO0O0L1 Left service off. Y
6 Vacant Issued EST/ZERO Svc Order "12.4.09 Coded Vacant™...dmk"" Y
6 Vacant Zero usage okay "12.4.09 Coded Vacant™...dmk""" Y
6 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Y
6 Vacant Zero usage okay Is meter dead? Is this vacant? Y
6 Vacant Rescheduled Reason: Other Y
6 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: Other Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 662. Y
6 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 662. Y
6 Vacant APPEARS ELEC. IS OFF. LOOCKING AT LAST ORDER RUN WAS A FORCE Y
6 Vacant Zero usage okay APPEARS ELEC. IS OFF. LOOCKING AT LAST ORDER RUN WAS A FORCE Y
6 Vacant OFF. CHECKED BOX WATER WAS ON. NO HEAT IN HOUSE. | S/O WATER. Y
6 Vacant Issued EST/ZERO Svc Order OFF. CHECKED BOX WATER WAS ON. NO HEAT IN HOUSE. | S/O WATER. Y
6 Vacant Turned off at curbstop Y
6 Vacant Zero usage okay Turned off at curbstop Y
6 Vacant Issued EST/ZERO Svc Order "12/3/09 RDW READ 0662 THIS HOUSE IS VACANT. GAS IS OFF "
6 Vacant Zero usage okay "12/3/09 RDW READ 0662 THIS HOUSE IS VACANT. GAS IS OFF "
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722940 4708 N Clarewood Ave 20091210 7  |Vacant Zero usage okay 0
7 Vacant
20100112 8 Vacant
20100209 9 Vacant ‘ 2274875 ‘Please check meter and verify read. No usage since May. Y
9 Vacant Read Only Y
9 Vacant WO001 Operated curb stop. Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service off. Y
9 Vacant "12.4.09 Coded Vacant™...dmk™" Y
9 Vacant Is meter dead? Is this vacant? Y
9 Vacant Rescheduled Reason: Other Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 662. Y
9 Vacant APPEARS ELEC. IS OFF. LOOCKING AT LAST ORDER RUN WAS A FORCE Y
9 Vacant OFF. CHECKED BOX WATER WAS ON. NO HEAT IN HOUSE. | S/O WATER. Y
‘ 9 Vacant ‘ ‘Turned off at curbstop Y
9 Vacant "12/3/09 RDW READ 0662 THIS HOUSE IS VACANT. GAS IS OFF "
723004 1624 N Wisconsin Ave 20100212 3 \Vacant Zero usage okay 0
20100317 4 Vacant
20090916 7 Vacant
20091015 8 Vacant
20091116 9 Vacant
725173 3821 N Grand Blvd 20100119 3 Vacant Sent letter to gain access 0
20100216 4 Vacant Zero usage okay
20100318 5 Vacant
726968 4905 E Tiber PI LO062 20091021 3 Vacant 0
' 20100323 3 Vacant Zero usage okay
20091119 4 Vacant
727051 208 N Western Ave 20090904 26  Vacant 0
20091006 27 Vacant
20091104 28  Vacant
20091204 29  |Vacant Issued EST/ZERO Svc Order 2294530 |Is property vacant. Y
29  |Vacant WO001 Meter reading: 2454. Y
29  |Vacant 02454 MSM TOOK READ THIS PROPERTY IS VACANT AND HAS BEEN FOR A Y
29  |Vacant LONG TIME Y
29  |Vacant Read Only Y
29 Vacant Vacant property Y
29  |Vacant 12/17/09 KFM CODED AS VACANT Y
29 Vacant "Check meter utive
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727051 208 N Western Ave 20100107 30 Vacant Zero usage okay 0
20100204 31 |Vacant 2294530 |Is property vacant. Y
31 |Vacant WO001 Meter reading: 2454. Y
31  |Vacant 02454 MSM TOOK READ THIS PROPERTY IS VACANT AND HAS BEEN FOR A Y
31 |Vacant LONG TIME Y
31 |Vacant Read Only Y
31 Vacant Vacant property Y
31  |Vacant 12/17/09 KFM CODED AS VACANT Y
31 |Vacant "Check meter utive
‘ 20100304 32 |Vacant Is property vacant. Y
32 |Vacant WO001 Meter reading: 2454. Y
32  |Vacant 02454 MSM TOOK READ THIS PROPERTY IS VACANT AND HAS BEEN FOR A Y
32 |Vacant LONG TIME Y
32 |Vacant Read Only Y
32 |Vacant Vacant property Y
\ 32 |Vacant 12/17/09 KFM CODED AS VACANT Y
32 Vacant "Check meter utive
727098 3016 N Wilson Dr 20100114 10 Hospitalized/Nursing Home 0 ‘
20100211 11 Hospitalized/Nursing Home Sent letter to gain access
20100312 12 Hospitalized/Nursing Home Zero usage okay
20090914 6 Hospitalized/Nursing Home
20091013 7 Hospitalized/Nursing Home
20091112 8 Hospitalized/Nursing Home
20091214 9 Hospitalized/Nursing Home
727310 5217 W Monroe Rd 20091002 3 0
' 20091103 4
729298 751 W Joan Ct BLD 1 #107 20090910 5 0
20091009 6
20091109 7
20091209 8
729815 10508 N Pheasant Ln Lo26b 20091222 3 Res - Snowbird Sent letter to gain access 0
20100121 4 Res - Snowbird
20100218 5 Res - Snowbird Customer left for winter
20100323 6 Res - Snowbird Zero usage okay
730361 11327 N Oak Trail Dr 20091221 3 Vacant Sent letter to gain access 0
20100121 4 Vacant
20100218 5 Vacant Zero usage okay
20100323 6 Vacant
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730645 3813 W Anchor Dr L0048 20090928 3 Vacant 0
20091028 4 Vacant Issued EST/ZERO Svc Order 2262033 |Please check meter and get read. No usage since July 2009. C
4 Vacant NOTICE CARD. CANNOT VALIDATE METER OK UNTIL GAINING ACCESS. C
4 Vacant Left Notice / Posting C
4 Vacant "READ 0237 RS
4 Vacant Read Only C
4 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
4 Vacant 12.4.09 Coded Vacant...dmk C
4 Vacant Is this vacant? C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Vacant WO001 Meter reading: 237. C
4 Vacant "UNOCCUPIED--FOR SALE SIGN IN YARD. NO ANSWER AT DOOR {EFT'
20091124 5 Vacant Zero usage okay Please check meter and get read. No usage since July 2009. C
5 Vacant NOTICE CARD. CANNOT VALIDATE METER OK UNTIL GAINING ACCESS. C
5 Vacant Left Notice / Posting C
5 Vacant "READ 0237 RS
5 Vacant Read Only C
5 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
5 Vacant 12.4.09 Coded Vacant...dmk C
5 Vacant Is this vacant? C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
5 Vacant WO001 Meter reading: 237. C
5 Vacant "UNOCCUPIED--FOR SALE SIGN IN YARD. NO ANSWER AT DOOR LEFT'
20091229 6 Vacant 0
20100126 7 Vacant
730655 5619 W Woodbriar Ln IRRIG 20100127 3 Irrigation Zero usage okay 0
20100224 4 Irrigation
730656 King James Rd IRRIG 20100126 3 Irrigation Zero usage okay 0
20100223 4 Irrigation
20100326 5 Irrigation
730682 1203 S Western Ave 20100226 3 Sent letter to gain access 0
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731146 1914 S Stanley St 20090930 3 Vacant 0
20091030 4 Vacant Issued EST/ZERO Svc Order 2267352 |Please check premise. No usage since meter was changed in July Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant TJH 11 12 09 READ 0000  HOME LOOKS VACANT. Y
4 Vacant Read Only Y
4 Vacant 11/13/09 kfm coded as vacant Y
4 Vacant 20009. Is this vacant? Y
20091130 5 Vacant 0
20091231 6 Vacant Zero usage okay
20100129 7 Vacant
20100226 8 Vacant 2267352 |Please check premise. No usage since meter was changed in July Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant TJH 11 12 09 READ 0000  HOME LOOKS VACANT. Y
8 Vacant Read Only Y
8 Vacant 11/13/09 kfm coded as vacant Y
8 Vacant 20009. Is this vacant? Y
731437 10039 N Garden Ln Npb-1 20091022 6 Other - add'l comment req'd 0
731460 908 W Mcclure Ave 20091208 3 Vacant Issued EST/ZERO Svc Order 2298364 |Please check meter and verify read. No usage since September. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 595. Y
3 Vacant 12\16\09 WMS READ 0595 HOUSE LOOKS VACANT NO U Y
3 Vacant Read Only Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
20100108 4 Vacant Zero usage okay 0
20100205 5 Vacant 2298364 |Please check meter and verify read. No usage since September. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant ‘ WO001 Meter reading: 595. Y
5 Vacant 12\16\09 WMS READ 0595 HOUSE LOOKS VACANT NO U Y
5 Vacant ‘ Read Only Y
5 Vacant ‘ 12/17/09 KFM CODED AS VACANT Y
20100308 6 Vacant Please check meter and verify read. No usage since September. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 595. Y
6 Vacant 12\16\09 WMS READ 0595 HOUSE LOOKS VACANT NO U Y
6 Vacant Read Only Y
6 Vacant 12/17/09 KFM CODED AS VACANT Y
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731500 2422 W Augusta Dr LO001 20091221 3 Vacant Sent letter to gain access 0
20100122 4 Vacant
20100219 5 Vacant Zero usage okay
20100324 6 Vacant
731597 1626 W Latham Ln 20100209 3 Vacant Sent letter to gain access ‘ 0 ‘
20100310 4 Vacant
732094 1100 W Falcon Ct BOOOb 20100324 10 |Vacant Zero usage okay ‘ 2373701 |"Is meter dead? Is this vacant? Please advise.
10 |Vacant Please check meter and verify read. no usage since June Y
10 |Vacant WO001 Meter reading: 75. Y
10 Vacant 0075 MSM THIS IS A BUILDING THAT | BELIEVE IS JUST USED FOR Y
10 Vacant STORAGE Y
10 Vacant Vacant property Y
10 Vacant 3/10/10 coded vacant cb Y
20090923 4 Vacant 0
20091022 5 Vacant
20091120 6 Vacant
20091222 7 Vacant
20100122 8 Vacant
20100219 9 Vacant Sent letter to gain access
732117 215 W Columbia Ter 20090904 23  Vacant 0
20091006 24  |Vacant
20100204 3 Vacant Sent letter to gain access
20100305 4 Vacant Zero usage okay 2357190 |Customer recieved letter requesting access to check meter. Reques Y
4 Vacant Vacant property Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant 2/28/10 coded vacant cb Y
4 Vacant ted 30 minute call ahead to 309-685-8529 to meet there. Calling K Y
4 Vacant ia. Y
4 Vacant Customer called about notice recieved for access to check meter. Y
4 Vacant Issued Ckmtr. No new numbers. EFT declined. Y
4 Vacant WO001 Meter reading: 5. Y
4 Vacant CAM 2-22-10 READ 0005 CALLED AHEAD HOUSE IS VACANT AND Y
4 Vacant FOR SALE RAN WATER METER OKAY Y
4 Vacant Ran water Mtr OK Read only Y
732844 3306 N Molleck Dr 20091112 3 0
732894 401 W Armstrong Ave 20100107 3 Vacant Issued EST/ZERO Svc Order 2324734 |Please check meter and verify read. No usage since October. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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732894 401 W Armstrong Ave 20100107 3 Vacant Issued EST/ZERO Svc Order 2324734 |WO001 Meter reading: 350. Y
3 Vacant 0350 HOUSE LOOKS VACANT Y
3 Vacant Vacant property Y
3 Vacant Read Only Y
20100204 4 Vacant Zero usage okay 0
20100305 5 Vacant 2324734 |Please check meter and verify read. No usage since October. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 350. Y
5 Vacant 0350 HOUSE LOOKS VACANT Y
5 Vacant Vacant property Y
5 Vacant Read Only Y
733511 3221 W Pilgrims Way L0043 20091222 3 Vacant Sent letter to gain access 0
20100121 4 Vacant
20100218 5 Vacant Sent letter to gain access
733556 N Bradford PI IRRIG 20100325 3 Irrigation Zero usage okay 0
733878 2142 N Prospect Rd 20091117 3 Vacant Issued EST/ZERO Svc Order 2280706 |Please check meter and verify read. No usage since June. Y
3 Vacant Is meter dead? Is this vacant. Please advise. Y
3 Vacant WO001 Meter reading: 524. Y
3 Vacant AG 12-02 THIS IS AVACANT HOUSE Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 12/3/09 kfm coded as vacant Y
20091217 4 Vacant Zero usage okay 0
20100119 5 Vacant
20100216 6 Vacant 2280706 |Please check meter and verify read. No usage since June. Y
6 Vacant Is meter dead? Is this vacant. Please advise. Y
6 Vacant WO001 Meter reading: 524. Y
6 Vacant AG 12-02 THIS IS AVACANT HOUSE Y
6 Vacant Read Only Y
6 Vacant Vacant property Y
6 Vacant 12/3/09 kfm coded as vacant Y
20100318 7 Vacant Please check meter and verify read. No usage since June. Y
7 Vacant Is meter dead? Is this vacant. Please advise. Y
7 Vacant WO001 Meter reading: 524. Y
7 Vacant AG 12-02 THISIS A VACANT HOUSE Y
7 Vacant Read Only Y
7 Vacant Vacant property Y
7 Vacant 12/3/09 kfm coded as vacant Y
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733894 3514 N Sandia Dr 20091013 3 0
734062 2926 W Wardcliffe Dr 20100315 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
734873 8615 N Knoxville Ave IRRIG 20091022 3 0
20091120 4
735507 915 W John H Gwynn Ave 20091029 3 Vacant Issued EST/ZERO Svc Order 2264149 |Please check prem and verify read. No usage since activating in Y
3 Vacant Located & Marked C/S Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 11/25/09 kfm coded as vacant Y
3 Vacant August 2009. Might be landlord with vacant property. Please Y
3 Vacant advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 81. Y
3 Vacant ‘ ‘CAM 11-24-09 READ 0081 HOUSE IS VACANT BOXIN ON Y
3 Vacant POSITION LEFTASIS Y
3 Vacant No answer / Left card Y
20091125 4  \Vacant 0
20091230 5 Vacant Zero usage okay
20100128 6 Vacant
20100225 7 Vacant ‘ 2264149 ‘Please check prem and verify read. No usage since activating in Y
7 Vacant Located & Marked C/S Y
7 Vacant WO001 Operated curb stop. Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O0L1 Left service on. Y
7 Vacant 11/25/09 kfm coded as vacant Y
7 Vacant August 2009. Might be landlord with vacant property. Please Y
7 Vacant advise. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 81. Y
7 Vacant CAM 11-24-09 READ 0081 HOUSE IS VACANT BOX IN ON Y
7 Vacant POSITION LEFTASIS Y
7 Vacant No answer / Left card Y
‘ 735913 Attingham Park L0021 #IRRIG ‘ 20100323 3 Irrigation Zero usage okay ‘ 2336135 |Please get read to stop estimates. Fix read device if needed. Y
3 Irrigation WO001 Meter reading: 9338. Y
3 Irrigation 1\29\10 WMS READ 09338 NOT IN USE SHUT OFF FO Y
3 Irrigation Read Only Y
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735913 Attingham Park L0021 #IRRIG 20100323 3 Irrigation Zero usage okay ‘ 2336135 ‘2/1/10 kfm sent to closer batch to stop est. Y
3 Irrigation 3/24/10 coded irrigation cb Y
736922 821 E Gift Ave 20090917 | 5 0
20091016 6
20091116 7
737340 5301 N Rothmere Dr Irrig 20091229 3 Irrigation Zero usage okay 0
20100224 4 Irrigation
738242 Granite St IRRIG 20100121 3 Irrigation Zero usage okay 0
20100218 4 Irrigation
20100323 5 Irrigation
738244 |[Emerald Ct IRRIG 20100121| 3 |Irrigation Zero usage okay 0
20100218 4 Irrigation
20100323 5 Irrigation
738253 412 W Northpoint Ct. IRRIG 20100120 3 Irrigation Zero usage okay ‘ 0 ‘
20100217 4 Irrigation
20100319 5 Irrigation
739119 6334 N Upland Ter 20091123 3 Vacant Issued EST/ZERO Svc Order 2286219 |Please check meter and verify read. No usage for 3 months. Y
3 Vacant 12/9/09 kfm coded as vacant Y
3 Vacant "READ 0206 RS
3 Vacant Customer hasn't paid since July. Is meter dead? Is this vacant? Y
3 Vacant Please advise. Y
3 Vacant WO001 Meter reading: 206. Y
3 Vacant LOOKS VACANT. IAW CARD ALREADY ON DOOR. Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
739451 1407 S Easton Ave 20091130 3 0
20091231 4
740063 2818 N Sterling Ave 20090914 3 0
740434 1207 N University St 20090908 3 Vacant 0
20091006 4 Vacant
20091105 5 Vacant
20091207 6 Vacant Zero usage okay
20100107 7 Vacant
741350 5406 N Ronald Rd 20100310 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
741969 2112 W Manor Pky 20100304 3 Res - Snowbird Sent letter to gain access 0
741998 Brompton Ct IRRIG 20100122 3 Irrigation Zero usage okay 0
20100219 4 Irrigation
20100323 5 Irrigation
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742862 Mooring/Anchor Way IRRIG 20100126 3 Irrigation Zero usage okay ‘ 0 ‘
20100224 4 Irrigation
743687 2624 W Ardmore P 20091005 3  Other - add comment req'd 0
20091104 4 Other - add'l comment req'd
20091204 5 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2296162 ‘Please check meter and verify read. No usage since July. Y
5 Other - add'l comment req'd 12/17/09 KFM CODED AS other Y
5 Other - add'l comment req'd ‘ ‘Is meter dead? Is this vacant? Please advise. Y
5 Other - add'l comment req'd "BLACKORBY TEAM 7-67:
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd WO001 Meter reading: 344. Y
5 Other - add'l comment req'd REALTOR SIGN OUTFRONT. THE INFO ON THE SIGN IS AS FOLLOWS: Y
5 Other - add'l comment req'd 309-698-5600." Y
5 Other - add'l comment req'd Read Only Y
5 Other - add'l comment req'd "READ 0344 L6-09
20100107 6 Other - add'l comment req'd Zero usage okay 0
20100203 7 Other - add'l comment req'd
743879 1403 W Grandridge Dr 20091119 3 0
744277 2418 W Rohmann Ave 20091203 3 Vacant Issued EST/ZERO Svc Order 2295888 |Please check meter and verify read. No usage since September. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 38. Y
3 Vacant 12\16\09 WMS READ 0038 BUSINESS IS VACANT NO U Y
3 Vacant Read Only Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
20100106 4 Vacant Zero usage okay 0
744320 2706 N University St 20090909 24  |Vacant 0
20100205 3 Vacant Zero usage okay 2138958 |12 CONS ZERO READS - PROPERTY WAS VACANT 6/08 - CHECK TO SEE IF Y
3 Vacant STILL VACANT Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant TM HSE VACANT NHLC SEND OUT LETTER Y
3 Vacant No answer / Left card Y
3 Vacant Send Letter Y
20100308 4 Vacant 12 CONS ZERO READS - PROPERTY WAS VACANT 6/08 - CHECK TO SEE IF Y
4 Vacant STILL VACANT Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant TM HSE VACANT NHLC SEND OUT LETTER Y
4 Vacant No answer / Left card Y
4 Vacant Send Letter Y
744980 5738 W Forestwood Dr LO066 20090827 5 0
20090928 6
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745899 2206 W Malone St 20090831 16  Vacant 0
20090930 17  Vacant
20091030 18 Vacant
‘ 747235 1906 N Ellis St 20090908 10 Meter Okay (field veri mtr reg ‘ 0
' 20091007 11 Meter Okay (field veri mtr reg
20091105 12 Meter Okay (field veri mtr reg
20091207 13 Meter Okay (field veri mtr reg
20100108 14 Meter Okay (field veri mtr reg
20100205 15 Meter Okay (field veri mtr reg Sent letter to gain access
20100308 16 Meter Okay (field veri mtr reg Zero usage okay ‘ 2372757 |d. Y
16 Meter Okay (field veri mtr reg WO001 Meter reading: 21. Y
16 Meter Okay (field veri mtr reg USES HOUSE FOR CLASSES ON WEDNESDAY - SIGN POSTED TO NOT DRINK Y
16 Meter Okay (field veri mtr reg WATER. OCCASIONALLY TOILET USED Y
16 Meter Okay (field veri mtr reg Read Only Y
16 Meter Okay (field veri mtr reg 3/8/10 coded meter okay cb Y
16 Meter Okay (field veri mtr reg "Check meter for zero usage reads 3hr
16 Meter Okay (field veri mtr reg "AG 3-08 METERIS OK - RAN WATER VING
747529 6919 N Camelot Rd 20100223 10 |Vacant Zero usage okay 2262076 |Please check meter and get read. No usage since April 2009. C
10 Vacant VALIDATE METER OK UNTIL GAINING ACCESS. C
10 |Vacant Left Notice / Posting C
10 Vacant "READ 0005 RS
10 |Vacant Read Only C
10 |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
10 Vacant "12.4.9 Coded Vacant™...dmk™" C
10 Vacant Is this vacant? C
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
10 |Vacant WO001 Meter reading: 5. C
10 Vacant "LOOKS VACANT. NO ANSWER AT DOOR CAF
20100326 11  Vacant Please check meter and get read. No usage since April 2009. C
11 Vacant VALIDATE METER OK UNTIL GAINING ACCESS. C
11  Vacant Left Notice / Posting C
11 Vacant "READ 0005 RS
11  Vacant Read Only C
11  |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
11 Vacant "12.4.9 Coded Vacant™...dmk™" C
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747529 6919 N Camelot Rd 20100326 11  Vacant Zero usage okay 2262076 |ls this vacant? C
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
11  Vacant WO001 Meter reading: 5. C
11 Vacant "LOOKS VACANT. NO ANSWER AT DOOR CAF
20090827 4 Vacant 0
20090928 5 Vacant
20091028 6 Vacant Issued EST/ZERO Svc Order 2262076 |Please check meter and get read. No usage since April 2009. C
6 Vacant VALIDATE METER OK UNTIL GAINING ACCESS. C
6 Vacant Left Notice / Posting C
6 Vacant "READ 0005 RS
6 Vacant Read Only C
6 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
6 Vacant "12.4.9 Coded Vacant"...dmk™" C
6 Vacant Is this vacant? C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Vacant WO001 Meter reading: 5. C
6 Vacant "LOOKS VACANT. NO ANSWER AT DOOR CAF
20091124 7 Vacant Zero usage okay Please check meter and get read. No usage since April 2009. C
7 Vacant VALIDATE METER OK UNTIL GAINING ACCESS. C
7 Vacant Left Notice / Posting C
7 Vacant "READ 0005 RS
7 Vacant Read Only C
7 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
7 Vacant "12.4.9 Coded Vacant™...dmk™" C
7 Vacant Is this vacant? C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Vacant WO001 Meter reading: 5. C
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747529 6919 N Camelot Rd 20091124 7 Vacant Zero usage okay 2262076 ["LOOKS VACANT. NO ANSWER AT DOOR CAF
20091229 8 Vacant 0
20100126 9 Vacant
748190 1311 N University St 20091207 3 Vacant Issued EST/ZERO Svc Order ‘ 2296574 ‘Please check meter and verify read. No usage since September. Y
' 3 Vacant WO0O01 Left service on. Y
3 Vacant 12.18.9 dmk coded vacant as of 12.17.9. Y
3 Vacant ‘ ‘Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 301. Y
3 Vacant 0301 MSM TOOK READ THIS HOUSE IS VACANT AND FOR SALE Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
20100107 | 4  Vacant Zero usage okay 0
20100204 5 Vacant
20100305 6 Vacant ‘ 2296574 ‘Please check meter and verify read. No usage since September. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant 12.18.9 dmk coded vacant as of 12.17.9. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 301. Y
6 Vacant 0301 MSM TOOK READ THIS HOUSE IS VACANT AND FOR SALE Y
‘ 6 Vacant Read Only Y
6 Vacant Vacant property Y
6 Vacant WO001 Found service on. Y
749497 11031 N Hunters Trail Ct L0012 20091222 3 Sent letter to gain access 0
20100121 4
749723 215 W Sam J Stone Ave IRRIG 20100127 3 Irrigation Zero usage okay 0
' 20100224 | 4 |Irigation
749793 3433 N UNIVERSITY ST IRRIG 20100308 3 Irrigation Zero usage okay 0
749839 11511 N Brooklyn PI L002B 20091022 3 0
20091120 4
750100 2601 W Lake Ave IRRIG 20100210 3 Irrigation Zero usage okay 0
' 20100311 4 |Irigation
750532 3406 N North St 20091106 3 0
750609 519 W ALTORFER LN 20091020 3 0
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750609 519 W ALTORFER LN 20091118 4 0
20091218 5
20100120 6 Sent letter to gain access
20100217 7
20100322 8
751035 7625 N Melissa Ln 20100219 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
20100324 4 Meter Okay (field veri mtr reg Zero usage okay
751355 1208 W Loucks Ave 20091106 10 Vacant 0
' 20091208 11  Vacant
20100108 12 Vacant
20100205 13  Vacant Sent letter to gain access
20100308 14  Vacant Zero usage okay
20090909 8 Vacant
20091008 9 Vacant
751877 1210 W Multiflora Ln IRRIG 20091218 3 Irrigation Zero usage okay 0
20100120 4 Irrigation
20100217 5 Irrigation
20100322 6 Irrigation
751901 3803 N Dayton Ave 20100318 3 Sent letter to gain access 0
751967 4228 N University St 20091008 3 0
20091109 4
752267 6708 N White Fir Dr LOOSA 20091229 3 Res - Snowbird Sent letter to gain access 0
' 20100126 4 Res - Snowbird Zero usage okay
20100223 5 Res - Snowbird
20100326 6 Res - Snowbird
752348 811 N Cortland Ave 20091204 3 Vacant Issued EST/ZERO Svc Order 2296143 |Please check meter and verify read. No usage since September. Y
3 Vacant Zero usage okay Please check meter and verify read. No usage since September. Y
3 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Please advise. Y
3 Vacant Zero usage okay Is meter dead? Is this vacant? Please advise. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 83. Y
3 Vacant Zero usage okay WO001 Meter reading: 83. Y
3 Vacant Issued EST/ZERO Svc Order REMODELED FROM THE LOOKS OF IT. IT IS CURRENTLY VACANT. Y
3 Vacant Zero usage okay REMODELED FROM THE LOOKS OF IT. IT IS CURRENTLY VACANT. Y
3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant Zero usage okay Read Only Y
3 Vacant Vacant property Y
3 Vacant Issued EST/ZERO Svc Order Vacant property Y
3 Vacant "12.21.9 Coded VACANT"" as of 12.18.09. dmk"" Y
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752348 811 N Cortland Ave 20091204 3 Vacant Zero usage okay ‘ 2296143 "12.21.9 Coded VACANT™ as of 12.18.09. dmk™" Y
3 Vacant "READ 0083 18-09
3 Vacant Issued EST/ZERO Svc Order "READ 0083 L8-09
20100107 4 Vacant Zero usage okay ‘ 0 ‘
20100203 5 Vacant
20100304 6 Vacant ‘ 2296143 ‘Please check meter and verify read. No usage since September. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant WO001 Meter reading: 83. Y
6 Vacant REMODELED FROM THE LOOKS OF IT. IT IS CURRENTLY VACANT. Y
6 Vacant Read Only Y
6 Vacant Vacant property Y
6 Vacant "12.21.9 Coded VACANT" as of 12.18.09. dmk™" Y
6 Vacant "READ 0083 18-09
752369 2212 W Cashman Ct 20080222 5 0
752426 1209 N Institute PI 20100204 10 Sent letter to gain access 0
20091006 6
20091105 7
20091207 8
20100107 9
752717 1103 W Mcclure Ave 20090908 24 Vacant 0
20091007 25 Vacant
20091106 26  Vacant
20091208 27 Vacant Zero usage okay
20100108 28  |Vacant
20100205 29  |Vacant 2137830 |21 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - IF SOMEONE HOME C
29 Vacant WO001 Found service on. C
29  |Vacant WO0O01 Left service on. C
29 |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
29  |Vacant SEE IF METER STOPPED C
29 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
29  |Vacant Rescheduled Notes: pulled - dbs - ekd/tc C
29  |Vacant WO001 Meter reading: 0. C
29  |Vacant CAM 7-16-09 READ 0000 THIS HOUSE APPEARS VACANT LEFT C
29 Vacant CARD C
29  |Vacant Read Only C
29  |Vacant No answer / Left card C
20100308 30 |Vacant 0
752879 1912 N Maryland St 20100317 3 Zero usage okay 0
753391 606 E Gift Ave 20100317 4 Zero usage okay 0
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753440 6025 W Fairview Rd 20100106 10 Other - add'l comment req'd Zero usage okay 0 ‘
20100203 11 Other - add'l comment req'd
20100303 12 Other - add'l comment req'd 2148201 ‘Meter not showing any usage. Please check meter Y
12 Other - add'l comment req'd WO001 Meter reading: 0. Y
12 |Other - add'l comment req'd TJH 7/23/09 READ 0000 CONS USES VERY LITTLE WATER NOT ALWAYS Y
12 Other - add'| comment req'd STAYING HERE. CHECKED METER OK NOT STOPPED Y
12 Other - add'l comment req'd Read Only Y
20090903 6 Other - add'l comment req'd Issued EST/ZERO Svc Order Meter not showing any usage. Please check meter Y
6 Other - add'l comment req'd WO001 Meter reading: 0. Y
6 Other - add'l comment req'd TJH 7/23/09 READ 0000 CONS USES VERY LITTLE WATER NOT ALWAYS Y
6 Other - add'l comment req'd STAYING HERE. CHECKED METER OK NOT STOPPED Y
6 Other - add'l comment req'd Read Only Y
20091005 7 Other - add'l comment req'd Meter not showing any usage. Please check meter Y
7 Other - add'l comment req'd WO001 Meter reading: 0. Y
7 Other - add'l comment req'd TJH 7/23/09 READ 0000 CONS USES VERY LITTLE WATER NOT ALWAYS Y
7 Other - add'l comment req'd STAYING HERE. CHECKED METER OK NOT STOPPED Y
7 Other - add'l comment req'd Read Only Y
20091103 8 Other - add'l comment req'd 0 ‘
20091203 9 Other - add'l comment req'd Zero usage okay
753623 1518 W Garfield Ave 20090902 4 0 ‘
' 20091002 5
20091103 6
20091202 7
20100105 8
753627 1111 W Armstrong Ave 20091007 3 Res - Snowbird 0
20100204 3 Res - Snowbird Sent letter to gain access
20100305 4 Res - Snowbird Zero usage okay
753894 1522 W Garfield Ave 20090902 24 Vacant Issued EST/ZERO Svc Order 2133795 |21 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24  |Vacant WO001 Meter reading: O. Y
24 Vacant 7/9/09 BAP SERVICE IS SHUT OFF IN VAULT STILL VACANT READ 0000 Y
24 |Vacant Read Only Y
24 \Vacant WO001 Found service off. Y
24 |Vacant WO0O0L1 Left service off. Y
20091002 25  |Vacant 0
20091103 26  |Vacant
20091202 27  \Vacant
20100105 28 |Vacant Zero usage okay
20100202 29 Vacant
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753894 1522 W Garfield Ave 20100302 30 |Vacant Zero usage okay 2133795 |21 CONS ZERO READS - CHECK TO SEE IF STILL VACANT Y
30 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
30 |Vacant WO001 Meter reading: 0. Y
30 |Vacant 7/9/09 BAP SERVICE IS SHUT OFF IN VAULT STILL VACANT READ 0000 Y
30 |Vacant Read Only Y
30 |Vacant WO001 Found service off. Y
30 Vacant WO0O1 Left service off. Y
753949 5902 N Oak Grove PI 20100127 3 Res - Snowbird Sent letter to gain access 0
20100224 4 Res - Snowbird Zero usage okay
753961 528 W High St 20090904 3 0
20091006 4
20091104 5
20091204 6
754020 702 E Hallock Hollow Rd 20090925 | 13 0
20091027 14
\ 20091123 | 15 \ \
20091228 16
20100125 17
20100222 18 Issued EST/ZERO Svc Order ‘ 2364153 ‘Please check meter and verify read. no usage since Jan 09 C
18 WO001 Meter reading: 19. C
18 WO001 Incompletion reason: Curb box needs clean out. C
18 3/5/10 Entered dist sord cb C
18 Is meter dead? Is this vacant? Please advise. C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 Rescheduled Reason: FRCC - Reschedule Expired Order C
18 "WATER HAV
18 "READ 0019 ELC
754023 1107 W Oakglen Dr IRRIG 20100112 3 Irrigation Zero usage okay 0
20100209 4 Irrigation
20100310 5 Irrigation
754027 2322 W Sud Pkwy IRRIG 20090923 5 0
20091022 6
20091119 7
20091222 8
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754027 2322 W Sud Pkwy IRRIG 20100122 9 0
754247 112 Argentina Ave 20100104 10 Vacant 0
20100201 11  Vacant Sent letter to gain access
20090901 7 Vacant
20091102 8 Vacant
20091201 9 Vacant
754465 5116 N Big Hollow Rd 20100210 10 |Vacant Zero usage okay 2274878 |Please check meter and verify read. No usage. Y
10 Vacant Is meter dead? Is this vacant? Y
10 Vacant Rescheduled Reason: Other Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 239. Y
10 Vacant 12/3/09 RDW READ 0239 THIS HOUSE IS VACANT Y
10 Vacant "12.4.09 Coded Vacant™...dmk""" Y
‘ 20100311 11 Vacant Please check meter and verify read. No usage. Y
11 Vacant Is meter dead? Is this vacant? Y
11 Vacant Rescheduled Reason: Other Y
‘ 11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  |Vacant WO001 Meter reading: 239. Y
11 |Vacant 12/3/09 RDW READ 0239 THIS HOUSE IS VACANT Y
11 Vacant "12.4.09 Coded Vacant™...dmk™" Y
20090911 5  |Vacant o0
20091012 6 Vacant
20091110 7 Vacant Issued EST/ZERO Svc Order ‘ 2274878 ‘Please check meter and verify read. No usage. Y
7 Vacant Zero usage okay Please check meter and verify read. No usage. Y
7 Vacant Is meter dead? Is this vacant? Y
7 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Y
7 Vacant Zero usage okay Rescheduled Reason: Other Y
7 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: Other Y
‘ 7 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 Vacant Issued EST/ZERO Svc Order ‘ WO001 Meter reading: 239. Y
‘ 7 Vacant Zero usage okay ‘ WO001 Meter reading: 239. Y
7 Vacant Issued EST/ZERO Svc Order 12/3/09 RDW READ 0239 THIS HOUSE IS VACANT Y
7 Vacant Zero usage okay 12/3/09 RDW READ 0239 THIS HOUSE IS VACANT Y
7 Vacant "12.4.09 Coded Vacant™...dmk""" Y
7 Vacant Issued EST/ZERO Svc Order "12.4.09 Coded Vacant™...dmk™" Y
20091210 8  Vacant Zero usage okay 0
20100113 9 Vacant
754626 1302 W Garfield Ave #A 20090902 3 Vacant ‘ 0 ‘
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754626 1302 W Garfield Ave #A 20091002 4 Vacant 0
20091103 5 Vacant
20091202 6 Vacant
20100105 7 Vacant Zero usage okay
20100202 8 Vacant
20100302 9 Vacant 2103222 |12 CONS ZERO READS - CHECK TO IF STILL VACANT Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 79. Y
9 Vacant CAM 6-10-09 READ 0079 THIS IS A COMPLEX WITH SEVERAL Y
9 Vacant BUSINESSES #A IS STILL VACANT Y
9 Vacant Read Only Y
9 Vacant No answer / Left card Y
755206 4004 N Prospect Rd 20090924 3 0
20091019 4
755337 1216 W THIRD AVE 20090929 3 Vacant 0
20100225 3 Vacant Zero usage okay 2264182 |Please check prem and verify read. No usage since June 2009. C
3 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
3 Vacant 11/30/09 UPDATED SNAP WITH VACANT AND DATE CB C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant WO001 Meter reading: 71. C
3 Vacant 'CAM 11-25-09 READ 0071 NO ONE HOME LEFT CARD HOUSE C
3 Vacant APEARS TO BE VACANT WATER IS ON C
‘ 3 Vacant No answer / Left card C
3 Vacant WO001 Found service on. C
3 Vacant WO0O0L1 Left service on. C
‘ 20091029 4 Vacant Issued EST/ZERO Svc Order Please check prem and verify read. No usage since June 2009. C
4 Vacant WO0O01 Incompletion reason: Knock / Ring Left Card. C
4 Vacant ‘ 11/30/09 UPDATED SNAP WITH VACANT AND DATE CB C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant ‘ WO001 Meter reading: 71. C
4 Vacant CAM 11-25-09 READ 0071 NO ONE HOME LEFT CARD HOUSE C
4 Vacant APEARS TO BE VACANT WATER IS ON C
4 Vacant No answer / Left card C
4 Vacant WO001 Found service on. C
4 Vacant WOO01 Left service on. C
755639 1014 E Corrington Ave 20091216 3 Vacant Sent letter to gain access 0
' 3 Vacant Zero usage okay
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755639 1014 E Corrington Ave 20100118 4 Vacant Zero usage okay 0
20100215 5 Vacant
20100317 6 Vacant
755646 2627 W Townline Rd IRRIG 20100325 3 Irrigation Zero usage okay 0
756036 3129 N University St. IRRIG 20090908 17 Irrigation 0
' 20091007 | 18 |Irigation
20091106 19 Irrigation
20091208 20 Irrigation Zero usage okay
20100108 21 Irrigation
20100205 22 Irrigation
20100308 23 Irrigation 2117792 |Gain access to check meter notice. Y
23 Irrigation WO001 Meter reading: 0. Y
23 Irrigation 0000 MSM THIS IS AN IRRIGATION MTR AND IT IS OFF IN THE VAULT Y
23 Irrigation AND THEY ARE NOT USING IT YET Y
23 Irrigation Ran water Mtr OK Read only Y
756076 507 Spring St 20090915 21  |Vacant 0
20091113 22 |Vacant Zero usage okay 2279732 |Please check meter and get read. Zero consecutive usage since Y
22 |Vacant Issued EST/ZERO Svc Order Please check meter and get read. Zero consecutive usage since Y
22 Vacant Nov/2007. Is meter dead / Vacant. Y
22  |Vacant Zero usage okay Nov/2007. |s meter dead / Vacant. Y
22 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
22 |Vacant Zero usage okay Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
22 Vacant Rescheduled Reason: Other Y
22 \Vacant Issued EST/ZERO Svc Order Rescheduled Reason: Other Y
22 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 |Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
22 |Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 51. Y
22 |Vacant Zero usage okay WO001 Meter reading: 51. Y
22 |Vacant Issued EST/ZERO Svc Order 12/3/09 RDW READ 0051 BUILDING IS VACANT] Y
22 |Vacant Zero usage okay 12/3/09 RDW READ 0051 BUILDING IS VACANT] Y
22 |Vacant Issued EST/ZERO Svc Order 12.4.09 Updated Inspection date to 12.3.09. dmk Y
22 |Vacant Zero usage okay 12.4.09 Updated Inspection date to 12.3.09. dmk Y
20100115 23 Vacant 0
20100212 24  |Vacant 2279732 |Please check meter and get read. Zero consecutive usage since Y
24 |Vacant Nov/2007. Is meter dead / Vacant. Y
24 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
24 \Vacant Rescheduled Reason: Other Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant WO001 Meter reading: 51. Y
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756076 507 Spring St 20100212 24 \Vacant Zero usage okay 2279732 |12/3/09 RDW READ 0051 BUILDING IS VACANT] Y
24  |Vacant 12.4.09 Updated Inspection date to 12.3.09. dmk Y
20100316 25 |Vacant Please check meter and get read. Zero consecutive usage since Y
25  |Vacant Nov/2007. Is meter dead / Vacant. Y
25  Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
25  Vacant Rescheduled Reason: Other Y
25 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
25 |Vacant WO001 Meter reading: 51. Y
25  |Vacant 12/3/09 RDW READ 0051 BUILDING IS VACANT] Y
25  |Vacant 12.4.09 Updated Inspection date to 12.3.09. dmk Y
756574  Attingham Park L0001 #IRRIG 20090923 24 |Irrigation 0
20091022 25 Irrigation
20091119 26 Irrigation
20091222 27 Irrigation Zero usage okay
20100121 28 Irrigation
20100218 29 Irrigation
20100323 30 Irrigation
756726 1319 W Barker Ave 20100204 3 Sent letter to gain access 0
757069 11423 N State St #D 20090921 19 0
20091020 20
20091118 21
20100120 22 Zero usage okay
20100217 23 2099582 "READ 0080 RS
23 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 WO001 Meter reading: 80. Y
23 NEIGHBOR SAYS BUSINESS SUITE #D IS UNUSED BUT NOT VACANT. ZERO Y
23 USAGE IS VALID. Y
23 Read Only Y
23 Verified read OK Y
20100319 24 "READ 0080 RS
24 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
24 Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 WO001 Meter reading: 80. Y
24 NEIGHBOR SAYS BUSINESS SUITE #D IS UNUSED BUT NOT VACANT. ZERO Y
24 USAGE IS VALID. Y
24 Read Only Y
24 Verified read OK Y
757094 222 W Virginia Ave 20091008 3 0
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757094 222 W Virginia Ave 20091106 4 0
20091208 5
20100111 6
20100205 7 Zero usage okay ‘ 2314315 ‘Collect: $ 96.82 Total: $ 276.23 Y
7 Located & Marked C/S Y
7 WO001 Operated curb stop. Y
7 WO001 Found service on. Y
7 WO0O01 Left service off. Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 WO001 Meter reading: 117. Y
7 JAB 1-21 0117 Y
7 Turned off at curbstop Y
757149 15305 N Appian Way L0068 20091021 3 Vacant 0
' 20091119 4  Vacant
20091221 5 Vacant
20100121 6 Vacant
20100218 7 Vacant Sent letter to gain access
20100323 8 Vacant Zero usage okay
757229 2820 W Garden St 20100129 10 Vacant Zero usage okay 0
20100226 11  Vacant 2267429 |Please check premise and verify read. No usage since Dec 2008. Y
11 Vacant 12/3/09 kfm coded as vacant Y
11 Vacant Is this vacant? Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant WO001 Meter reading: 55. Y
11 |Vacant ‘ THE NEIGHBORS THE GENTLEMAN AT 2816 GARDEN IS TAKING CARE OF THE Y
11 Vacant HOUSE BUT NO ONE IS LIVING THERE. Y
11  |Vacant ‘ Read Only Y
11 Vacant ‘ "READ 0055 2-09
20091030 7 Vacant Issued EST/ZERO Svc Order Please check premise and verify read. No usage since Dec 2008. Y
7 Vacant 12/3/09 kfm coded as vacant Y
7 Vacant Is this vacant? Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 55. Y
7 Vacant THE NEIGHBORS THE GENTLEMAN AT 2816 GARDEN IS TAKING CARE OF THE Y
7 Vacant HOUSE BUT NO ONE IS LIVING THERE. Y
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757229 2820 W Garden St 20091030 7 Vacant Issued EST/ZERO Svc Order ‘ 2267429 ‘Read Only Y
7 Vacant "READ 0055 2-09
20091130 8  |Vacant 0
20091231 9 Vacant Zero usage okay
757620 1116 NE Jefferson Ave #86 20091014 3 0
757951 5302 N Weaverridge Blvd L0510 #IRRIG | 20100224 3 Irrigation Zero usage okay 0
757989 2212 W Westport Rd 20100113 3 Sent letter to gain access 0
20100210 4 Order already issued 2346153 |Verify outside reading device is accurate with inside meter. C
4 issued rem. updated phone #'s declined eft and payment C
4 error C
20100311 5 2354256 |William received a notice requesting access to check meter for Y
5 zero consumption. Please call ahead 561-921-1581 Y
5 issued ckmtr Y
5 WO001 Meter reading: 198. Y
5 METER OK/ CUST IS A SNOW BIRD AND HAS BEEN GONE ALL WINTER Y
\ 5 Read Only Y
758253 3608 N Sterling Ave 20091211 5 0
‘ 758444 2422 N Gale Ave Hdc-2 20090908 12 Vacant 0
\ 20091007 | 13  Vacant
20091105 14  Vacant
20091208 15 |Vacant Zero usage okay
20100108 16  Vacant
20100205 17  Vacant
20100308 18  Vacant
758696 317 Elm St IRRIG 20090828 10 Irrigation 0
20090929 11 Irrigation
20091029 12 Irrigation Issued EST/ZERO Svc Order 2264286 |Please check meter and verify read. Had a lot of usage until Y
12 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Irrigation WO001 Meter reading: 857. Y
12 Irrigation IN VLT. Y
12 Irrigation Read Only Y
12 Irrigation 12/2/09 kfm was is off in vault Y
12 Irrigation Nov 2008. Then no usage since then. Is this meter not used Y
12 Irrigation anymore? Dead? Y
12 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
12 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
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758696 317 Elm St IRRIG 20091029 12 Irrigation Issued EST/ZERO Svc Order 2264286 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
12 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Irrigation "12-01-09 B
20091125 13 Irrigation Zero usage okay Please check meter and verify read. Had a lot of usage until Y
13 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Irrigation WO001 Meter reading: 857. Y
13 Irrigation IN VLT. Y
13 Irrigation Read Only Y
13 Irrigation 12/2/09 kfm was is off in vault Y
13 Irrigation Nov 2008. Then no usage since then. Is this meter not used Y
13 Irrigation anymore? Dead? Y
13 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
13 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Irrigation ‘ ‘Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
13 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Irrigation "12-01-09 B
20091230 14 Irrigation 0
20100127 15 Irrigation
20100224 16 Irrigation ‘ 2264286 ‘Please check meter and verify read. Had a lot of usage until Y
16 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Irrigation WO001 Meter reading: 857. Y
16 Irrigation IN VLT. Y
16 Irrigation Read Only Y
16 Irrigation 12/2/09 kfm was is off in vault Y
16 Irrigation Nov 2008. Then no usage since then. Is this meter not used Y
16 Irrigation anymore? Dead? Y
16 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
16 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
16 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Irrigation "12-01-09 B
758760 2521 W Seibold St 20100226 5 Vacant Sent letter to gain access 0
758969 5700 N Hamilton Rd 20090911 3 Vacant 0
20091012 4 Vacant
20091110 5 Vacant Issued EST/ZERO Svc Order 2274873 |Please check meter and verify read. No usage since June. Y
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758969 5700 N Hamilton Rd 20091110 5 Vacant Zero usage okay 2274873 |Please check meter and verify read. No usage since June. Y
5 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: Other Y
5 Vacant Zero usage okay Rescheduled Reason: Other Y
5 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 53. Y
5 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 53. Y
5 Vacant Read Only Y
5 Vacant Zero usage okay Read Only Y
5 Vacant Issued EST/ZERO Svc Order "12.4.09 Coded Vacant™...dmk"" Y
5 Vacant Zero usage okay "12.4.09 Coded Vacant™...dmk"" Y
5 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Y
5 Vacant Zero usage okay Is meter dead? Is this vacant? Y
\ 5  |Vacant | "READ 0053 3-09
5 Vacant Issued EST/ZERO Svc Order "READ 0053 3-09
759342 906 E Virginia Ave 20091016 3 0
20091116 4
759532 912 E Seneca P 20091016 3 0
20091116 4
20091216 5
20100118 6
20100215 7 Zero usage okay 2141066 |Turn off water for repairs. Y
7 Please call ahead Y
7 WO001 Meter reading: 458. Y
7 JAB 7-15 0458 Y
7 Turned off for repairs Y
7 WO001 Operated curb stop. Y
7 WO001 Found service on. Y
7 WO0O0L1 Left service off. Y
20100317 8 Sent letter to gain access 0
759541 1205 E Wilson Ave 20091016 3 0
20091117 4
20091216 5
~ 759601 1700 W Hickory Grove Rd BLDG1 #1- | 20091021 | 10  Other - add comment req'd 0
HSE
‘ 20091119 11 Other - add'l comment req'd ‘ ‘
20091221 12 Other - add'l comment req'd Zero usage okay
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759601 1700 W Hickory Grove Rd BLDG1 #1- 20100219 13 Other - add'| comment req'd Zero usage okay 2107051 ["ALP 6/12/09 READ 0609 SUPPLY OUTSIDE FAUCETS OM L
HSE
13  Other - add'| comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - VAULT Y
13 Other - add'l comment req'd JR 6/15 No actions required by the Regional BOC/FRCC Y
13 |Other - add'l comment req'd WO001 Meter reading: 609. Y
13 Other - add'l comment req'd METER OK Y
13 Other - add'l comment req'd Ran water Mtr OK Read only Y
13 Other - add'l comment req'd Office review required. Y
13 Other - add'l comment req'd WO001 Found service on. Y
13 Other - add'l comment req'd WO0O0L1 Left service on. Y
20100323 14  |Other - add'| comment req'd "ALP 6/12/09 READ 0609 SUPPLY OUTSIDE FAUCETS OM L
14  |Other - add'| comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE - VAULT Y
14  |Other - add'| comment req'd JR 6/15 No actions required by the Regional BOC/FRCC Y
14  |Other - add'l comment req'd WO001 Meter reading: 609. Y
14  |Other - add'l comment req'd METER OK Y
14  |Other - add'l comment req'd Ran water Mtr OK Read only Y
14  |Other - add'l comment req'd Office review required. Y
14  |Other - add'l comment req'd WO001 Found service on. Y
14  |Other - add'l comment req'd WO0O0L1 Left service on. Y
759602 1700 W Hickory Grove Rd BLDG2 #HSE | 20091119 10  Seasonal 0
20091221 11 Seasonal
20100219 12 Seasonal Sent letter to gain access
20100323 13 Seasonal Zero usage okay
20090922 8 Seasonal
20091021 9 Seasonal
759603 1700 W Hickory Grove Rd BLDG3 #3- 20090922 20 Other - add'l comment req'd 0
HSE
20091021 21 Other - add'l comment req'd
20091119 22 Other - add'l comment req'd
20091221 23 Other - add'l comment req'd Zero usage okay
20100224 24 |Other - add'l comment req'd 2030321 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
24 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Other - add'l comment req'd WO001 Meter reading: 269. Y
24 |Other - add'| comment req'd dsz 4/8 0269 not using at this time mtr ok Y
24 |Other - add'l comment req'd Read Only Y
20100323 25 Other - add'l comment req'd 0
759604 1700 W Hickory Grove Rd BLDG4 #4- 20090922 23 Other - add'l comment req'd 0
HSE
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759604 1700 W Hickory Grove Rd BLDG4 #4- 20091021 24 |Other - add'l comment req'd ‘ 0 ‘
HSE
20091119 25 Other - add'l comment req'd
20091221 26 Other - add'l comment req'd Zero usage okay
20100218 27  |Other - add'l comment req'd ‘ 2030328 ‘16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
27 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
27 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
27 Other - add'l comment req'd WO001 Meter reading: 227. Y
27  |Other - add'l comment req'd dsz 4/8 0227 not using at this time mtr ok Y
27  |Other - add'l comment req'd Read Only Y
20100323 28  |Other - add'| comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
28 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
28  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 Other - add'l comment req'd WO001 Meter reading: 227. Y
‘ 28 Other - add'l comment req'd dsz 4/8 0227 not using at this time mtr ok Y
28 Other - add'l comment req'd Read Only Y
759605 1700 W Hickory Grove Rd BLDG5 #5- 20100323 | 10  Seasonal Zero usage okay 0
HSE
20090922 | 5  |Seasonal \ |
20091021 6 Seasonal
20091119 7 Seasonal
20091221 8 Seasonal Zero usage okay
20100218 9 Seasonal 2030332 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
9 Seasonal JR 3/27 NO ACTIONS REQUIRED BY THE REGIONAL BOC/FRCC. Y
9 Seasonal WO001 Meter reading: 286. Y
9 Seasonal CAM 3-26-09 READ 0286 RAN WATER AT SPIGOT CHECKED Y
9 Seasonal METER METER IS OKAY NOT MUCH WATER IS USED ON THE HOUSE Y
9 Seasonal METER Y
9 Seasonal Ran water Mtr OK Read only Y
9 Seasonal Office review required. Y
9 Seasonal WO001 Found service on. Y
9 Seasonal WO0O01 Left service on. Y
759606 1700 W Hickory Grove Rd BLDG6 #6- 20091021 3 Other - add'l comment req'd ‘ 0 ‘
HSE
20091119 4 Other - add'l comment req'd
20091221 5 Other - add'l comment req'd Zero usage okay
20100218 6 Other - add'l comment req'd ‘ 2105764 ‘10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
6 Other - add'l comment req'd WO001 Meter reading: 286. Y
6 Other - add'l comment req'd Ran water Mtr OK Read only Y
6 Other - add'l comment req'd WO001 Found service on. Y
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759606 1700 W Hickory Grove Rd BLDG6 #6- 20100218 6 Other - add'l comment req'd Zero usage okay 2105764 |WO0O01 Left service on. Y
HSE
6 Other - add'l comment req'd "ALP 6/11/09 READ 0286 ER M
6 Other - add'l comment req'd "FAUCET NTU
20100323 7 Other - add'l comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
7 Other - add'l comment req'd WO001 Meter reading: 286. Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
7 Other - add'l comment req'd WO001 Found service on. Y
7 Other - add'l comment req'd WO0O0L1 Left service on. Y
7 Other - add'l comment req'd "ALP 6/11/09 READ 0286 ER M
7 Other - add'l comment req'd ‘ "FAUCET NTU
759607 1700 W Hickory Grove Rd BLDG7 #7- 20091021 3 Other - add'l comment req'd ‘ 0 ‘
HSE
20091119 4 Other - add'l comment req'd
20091221 5 Other - add'l comment req'd Zero usage okay
20100218 6 Other - add'l comment req'd ‘ 2030338 ‘16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd WO001 Meter reading: 168. Y
6 Other - add'l comment req'd ‘ ‘dsz 4/8 0168 not using at this time mtr ok Y
6 Other - add'l comment req'd Read Only Y
20100323 7 Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd WO001 Meter reading: 168. Y
7 Other - add'l comment req'd dsz 4/8 0168 not using at this time mtr ok Y
7 Other - add'l comment req'd Read Only Y
759608 1700 W Hickory Grove Rd BLDGS8 #8- 20090922 23 Other - add'l comment req'd 0
HSE
20091021 24 |Other - add'l comment req'd
20091119 25 Other - add'l comment req'd
20091221 26 Other - add'l comment req'd Zero usage okay
20100218 27  |Other - add'l comment req'd 2030348 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
27  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
27 Other - add'l comment req'd WO001 Meter reading: 175. Y
27 Other - add'l comment req'd dsz 4/8 0175 not using at this time mtr ok Y
27  |Other - add'l comment req'd Read Only Y
20100323 28  |Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
28 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
28 Other - add'l comment req'd WO001 Meter reading: 175. Y
28 Other - add'l comment req'd dsz 4/8 0175 not using at this time mtr ok Y
28  |Other - add'l comment req'd Read Only Y
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759609 1700 W Hickory Grove Rd BLDG9 #9- 20091119 3 Other - add'l comment req'd ‘ 0 ‘
HSE
20091221 4 Other - add'l comment req'd Zero usage okay
20100218 5 Other - add'l comment req'd ‘ 2113112 ‘WOOl Meter reading: 172. Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
5 Other - add'l comment req'd Office review required. Y
5 Other - add'l comment req'd WO001 Found service on. Y
5 Other - add'l comment req'd WO0O01 Left service on. Y
5 Other - add'l comment req'd JR 6/19 No actions required by the Regional BOC/FRCC Y
5 Other - add'l comment req'd "ALP 6/18/09 READ 0172 D ME
5 Other - add'l comment req'd "FAUCETS OM L
20100323 6 Other - add'l comment req'd WO001 Meter reading: 172. Y
6 Other - add'l comment req'd Ran water Mtr OK Read only Y
6 Other - add'l comment req'd Office review required. Y
6 Other - add'l comment req'd WO001 Found service on. Y
6 Other - add'l comment req'd WO0O01 Left service on. Y
6 Other - add'l comment req'd JR 6/19 No actions required by the Regional BOC/FRCC Y
6 Other - add'l comment req'd "ALP 6/18/09 READ 0172 D ME
6 Other - add'l comment req'd "FAUCETS OM L
759610 1700 W Hickory Grove Rd #A-HSE 20091021 3 Meter Okay (field veri mtr reg 0
' 20091119 4 Meter Okay (field veri mtr reg
20091221 5 Meter Okay (field veri mtr reg
20100218 6 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2362541 |"Is meter dead? Is this vacant? Please advise.
6 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Aug Y
6 Meter Okay (field veri mtr reg 2/26/10 coded meter okay cb Y
6 Meter Okay (field veri mtr reg This is a house meter but needs to be checked for sox compliance Y
6 Meter Okay (field veri mtr reg WO001 Meter reading: 615. Y
6 Meter Okay (field veri mtr reg SO | CAN GET ACCESS TO METER ROOM. METER WORKS FINE. IS Y
6 Meter Okay (field veri mtr reg REGISTERING USAGE PROPERLY. THE METER IS JUST A 'HOUSE' METER Y
6 Meter Okay (field veri mtr reg FOR THE APARTMENT COMPLEX AND IS PROBABLY SPARINGLY USED. Y
6 Meter Okay (field veri mtr reg Read Only Y
6 Meter Okay (field veri mtr reg "READ 0615 5-10
20100323 7 Meter Okay (field veri mtr reg Zero usage okay "Is meter dead? Is this vacant? Please advise.
7 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Aug Y
7 Meter Okay (field veri mtr reg 2/26/10 coded meter okay cb Y
7 Meter Okay (field veri mtr reg This is a house meter but needs to be checked for sox compliance Y
7 Meter Okay (field veri mtr reg WO001 Meter reading: 615. Y
7 Meter Okay (field veri mtr reg SO | CAN GET ACCESS TO METER ROOM. METER WORKS FINE. IS Y
7 Meter Okay (field veri mtr reg REGISTERING USAGE PROPERLY. THE METER IS JUST A 'HOUSE' METER Y
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759610 1700 W Hickory Grove Rd #A-HSE 20100323 7 Meter Okay (field veri mtr reg Zero usage okay ‘ 2362541 ‘FOR THE APARTMENT COMPLEX AND IS PROBABLY SPARINGLY USED. Y
7 Meter Okay (field veri mtr reg Read Only Y
7 Meter Okay (field veri mtr reg "READ 0615 5-10
759611 1700 W HICKORY GROVE RD BLDGB | 20090922 23 |Other - add'l comment req'd ‘ 0 ‘
#B-HSE
20091021 24 |Other - add'l comment req'd
20091119 25 Other - add'l comment req'd
20091221 26 Other - add'l comment req'd Zero usage okay
20100218 27  |Other - add'l comment req'd 2030353 |16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
27  |Other - add'l comment req'd WO001 Meter reading: 590. Y
27  |Other - add'| comment req'd CAM 3-26-09 READ 0590 METER WAS OKAY RAN WATER AT Y
27  |Other - add'l comment req'd SPIGOT VERY LITTLE WATER USED ON HOUSE METER Y
27  |Other - add'l comment req'd Ran water Mtr OK Read only Y
‘ 27 Other - add'l comment req'd WO001 Found service on. Y
27 Other - add'l comment req'd WO0O0L1 Left service on. Y
‘ 20100323 28 Other - add'l comment req'd 16 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
28 Other - add'l comment req'd WO001 Meter reading: 590. Y
28  |Other - add'l comment req'd CAM 3-26-09 READ 0590 METER WAS OKAY RAN WATER AT Y
28  |Other - add'| comment req'd SPIGOT VERY LITTLE WATER USED ON HOUSE METER Y
28 Other - add'l comment req'd Ran water Mtr OK Read only Y
28 Other - add'l comment req'd WO001 Found service on. Y
28 Other - add'l comment req'd WO0O0L1 Left service on. Y
759612 1700 W HICKORY GROVE RD #BLDG- | 20090922 13 Other - add'| comment req'd 0
C
20091021 14  |Other - add'l comment req'd
20091119 15 Other - add'l comment req'd
20091221 16 Other - add'l comment req'd Zero usage okay
20100218 17  Other - add'| comment req'd 2177700 |10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
17 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y
17 Other - add'l comment req'd WO001 Meter reading: 543. Y
17 Other - add'l comment req'd Ran water Mtr OK Read only Y
17  |Other - add'l comment req'd Office review required. Y
17 Other - add'l comment req'd WO001 Found service on. Y
17 Other - add'l comment req'd WO0O0L1 Left service on. Y
17  |Other - add'l comment req'd "MAINTINENCE ON L
17  |Other - add'l comment req'd "ALP 8/13/09 READ 0543 SUPPLY OUTSIDE FAUCET USE
20100323 18  Other - add'| comment req'd 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
18 Other - add'l comment req'd JR 8/14 No actions required by the Reagional BOC/FRCC Y
18 Other - add'l comment req'd WO001 Meter reading: 543. Y
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759612 1700 W HICKORY GROVE RD #BLDG- | 20100323 18 Other - add'l comment req'd Zero usage okay 2177700 |Ran water Mtr OK Read only Y
Cc
18 Other - add'l comment req'd Office review required. Y
18 Other - add'l comment req'd WO001 Found service on. Y
18 Other - add'l comment req'd WO0O0L1 Left service on. Y
18 Other - add'l comment req'd "MAINTINENCE ON L
18  Other - add'| comment req'd "ALP 8/13/09 READ 0543 SUPPLY OUTSIDE FAUCET R USE
759613 1700 W HICKORY GROVE RD BLDGD | 20091021 10 Seasonal 0
#D-HSE
20091119 11  |Seasonal
20091221 12 Seasonal
20100218 13 Seasonal Sent letter to gain access
20100323 14 Seasonal Zero usage okay
20090922 9 Seasonal
759936 2123 W Gilbert Ave 20100312 3 Vacant Sent letter to gain access 0
760154 2923 W Antoinette St 20090930 10 Vacant 0
20100129 3 Vacant Sent letter to gain access
20100226 4 Vacant Zero usage okay 2359927 "READ 0067 RS
4 Vacant Change meter and set reading device. C
4 Vacant Office review required. C
4 Vacant WO001 Closing Error: A meter number is required. C
4 Vacant WO001 Closing Error: Inbound meter has an install or scrap date. C
4 Vacant 2/24/10 CANCELLED METER NOT CHANGED BMW 2/24 C
4 Vacant 2/25/10 OFFICE REVIEWED WILL REMOVE METER BMW 2/25 C
4 Vacant WO001 Out meter reading: 67. C
4 Vacant WO001 In meter ID: reading: 0. C
4 Vacant (VACANT). HEAT IS STILL ON. SOMETIMES OWNERS SAYS SHE RETURNS TO C
4 Vacant HOUSE TO CLEAN. VERIFIED METER IS STILL OK & FUNCTIONING. ZERO C
4 Vacant USAGE IS VALID. C
4 Vacant Vacant property C
4 Vacant Ran water Mtr OK Read only C
20090831 9 Vacant 0
760515 1801 W Main St 20091005 3 Vacant 0
20091104 4 Vacant
20091204 5 Vacant Issued EST/ZERO Svc Order 2296164 |Please check meter and verify read. No usage since July. Y
5 Vacant Vacant property Y
5 Vacant 12.18.9 dmk coded vacant as of 12.17.9. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 284. Y
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760515 1801 W Main St 20091204 5 Vacant Issued EST/ZERO Svc Order ‘ 2296164 ‘0284 MSM TOOK READ THIS IS A VACANT PROPERTY AND FOR SALE Y
5 Vacant Read Only Y
20100106 6 Vacant Zero usage okay ‘ 0 ‘
20100203 7 Vacant
20100304 8 Vacant ‘ 2296164 ‘Please check meter and verify read. No usage since July. Y
8 Vacant Vacant property Y
8 Vacant 12.18.9 dmk coded vacant as of 12.17.9. Y
8 Vacant Is meter dead? Is this vacant? Please advise. Y
8 Vacant WO001 Meter reading: 284. Y
8 Vacant 0284 MSM TOOK READ THIS IS A VACANT PROPERTY AND FOR SALE Y
8 Vacant Read Only Y
760645 3205 SW Washington St 20090930 10 Other - add'l comment req'd 0
20091030 11 |Other - add'l comment req'd Issued EST/ZERO Svc Order 2267502 |Please check premise and verify read. No usage since December Y
11 |Other - add'l| comment req'd 12/3/09 kfm coded as other Y
11 Other - add'l comment req'd 2008. Is this vacant? Y
11 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Other - add'l comment req'd WO001 Meter reading: 72. Y
11  |Other - add'l comment req'd I'M GUESSING THEY ARE OWNING THIS FACILITY AND JUST NOT USING Y
11 Other - add'l comment req'd THE WATER. Y
11 Other - add'l comment req'd Read Only Y
11 Other - add'l comment req'd "READ 0072 2-0
20091130 12 Other - add'l comment req'd 0
20091231 13 Other - add'l comment req'd Zero usage okay
20100129 14  |Other - add'l comment req'd
20100226 15 Other - add'l comment req'd 2267502 |Please check premise and verify read. No usage since December Y
15 Other - add'l comment req'd 12/3/09 kfm coded as other Y
15 Other - add'l comment req'd 2008. Is this vacant? Y
15 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 Other - add'l comment req'd WO001 Meter reading: 72. Y
15  Other - add'| comment req'd I'M GUESSING THEY ARE OWNING THIS FACILITY AND JUST NOT USING Y
15 Other - add'l comment req'd THE WATER. Y
15  |Other - add'l comment req'd Read Only Y
15 Other - add'l comment req'd "READ 0072 2-0
20090831 9 Other - add'l comment req'd 0
761222 12201 N Woodcrest Dr #G 20090922 3 0
761468 3903 N Isabell Ave 20100309 3 Sent letter to gain access 0
761802 8517 N Knoxville Ave IRRIG 20100122 3 Irrigation Zero usage okay 0
20100219 4 Irrigation
20100324 5 Irrigation
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761819 1707 N Delaware St 20090916 22 \Vacant 0
20091015 23 Vacant
20091116 24 Vacant
20091215 25 Vacant Zero usage okay
20100118 26  |Vacant
762308 4008 N Jacqualine St 20090910 3 0
762424 2212 W Callender Ave 20100203 3 Vacant Sent letter to gain access 0
20100304 4 Vacant Zero usage okay
762426 6831 N Frostwood Pky #17 20091229 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
20100126 4 Meter Okay (field veri mtr reg Zero usage okay
20090827 4 Meter Okay (field veri mtr reg
762631 11510 N Brooklyn Pl LOO9A 20100322 3 Res - Snowbird Sent letter to gain access 0
762745 1616 E Hendryx Ln 20090918 11 0
' 20091019 | 12
20091118 13
20091217 14
20100119 15
20100216 16 Sent letter to gain access
16 Issued EST/ZERO Svc Order 2359075 |Please check meter and verify read. no usage since Nov 08 C
16 Is meter dead? Is this vacant? Please advise. C
16 Rescheduled Reason: FRCC - Reschedule Expired Order C
16 WO001 Meter reading: 34. C
16 2\22\10 WMS READ 0034 LEFT CARD FOR ACCESS BEEN HERE C
16 BEFORE CUSTOMER WAS GOING TO GET METER PUT INSIDE HOUSE AT THAT C
16 Read Only C
16 WO001 Incompletion reason: Knock / Ring Left Card. C
16 Sent letter per above....CV/OPS 2.23.10 C
762799 1500 E Lake Ave 20100119 3 Sent letter to gain access 0
20100216 4
763148 5734 W Forestwood Dr L0065 20091229 3 Vacant Sent letter to gain access 0
20100126 4 Vacant
20100224 5 Vacant Zero usage okay 2320170 |Check if meter is damaged.zero usage for last 3 months Y
5 Vacant WO0O01 Left service on. Y
5 Vacant 3/1/10 coded vacant cb Y
5 Vacant Samantha called issued ckmter eft declined Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Notes: fsr enroute. mm Y
5 Vacant WO001 Meter reading: 39. Y
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763148 5734 W Forestwood Dr L0065 20100224 5 Vacant Zero usage okay 2320170 |CAM 1-12-10 READ 0039 METER IS OKAY THIS IS A NEW Y
5 Vacant CONSTRUCTION THAT IS VACANT WATER IS ON Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
763234 4100 W Willow Knolls Dr #C2 20090827 4 Vacant 0
20091028 5 Vacant Issued EST/ZERO Svc Order 2262036 |Please check meter and get read. No usage since April 2009. Y
5 Vacant 12/2/09 kfm coded as vacant Y
5 Vacant Is this vacant? Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant "12-01-09 ML AT TI
5 Vacant "BEEN REMOVED NT A
20091203 6 Vacant 0
20091229 7 Vacant
20100126 8 Vacant Zero usage okay
20100223 9 Vacant ‘ 2262036 ‘Please check meter and get read. No usage since April 2009. Y
9 Vacant 12/2/09 kfm coded as vacant Y
9 Vacant Is this vacant? Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant "12-01-09 ML AT TI
9 Vacant "BEEN REMOVED NT A
763251 Wood Sage Rd IRRIG 20090827 | 6 |Irrigation 0
20090928 7 Irrigation
‘ 20091028 8 Irrigation Issued EST/ZERO Svc Order ‘ 2262037 ‘Please check meter and get read. No usage all summer for Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 8 Irrigation ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 8 Irrigation ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation WO001 Meter reading: 1076. Y
8 Irrigation Read Only Y
8 Irrigation irrigation meter? Y
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763251 Wood Sage Rd IRRIG 20091028 8 Irrigation Issued EST/ZERO Svc Order 2262037 |11/18/09 Water on Meter is Ok Irrigation meter coded Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation Rescheduled Reason: Other Y
8 Irrigation "11-17-09 & RI
763360 500 W Corrington Ave 20100205 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
20100309 4 Meter Okay (field veri mtr reg Zero usage okay 2366997 |please check for dead meter. call before going 916-296-9936 Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 5. Y
4 Meter Okay (field veri mtr reg JAB 3-1 0005 RAN WATER AND CHECKED METER METER OK Y
4 Meter Okay (field veri mtr reg CUSTOMER SAID HE TRAVELS IN THE WINTER AND IS NOT HERE MOST OF Y
4 Meter Okay (field veri mtr reg THE TIME Y
4 Meter Okay (field veri mtr reg Verified read OK Y
4 Meter Okay (field veri mtr reg 3/8/10 coded meter okay cb Y
763518 5917 S Adams St 20100201 3 Vacant Zero usage okay 0
763572 600 E Pennsylvania Ave 20090916 16  |Vacant 0
20091015 17  |Vacant
20091116 18 Vacant
20091215 19 Vacant Zero usage okay
20100118 20 Vacant
763645 6400 W Willow Oak Ct L0082 20100326 3 Vacant Sent letter to gain access 0
764111 4109 N Chelsea PI 20100309 3 Sent letter to gain access 0
765108 3623 W Richwoods Blvd 20091013 3 0
' 20091112 4
765400 3810 S Airport Rd 20090902 15  Vacant 0
20091002 16  Vacant
20091103 17  Vacant
20091202 18 Vacant
20100105 19 Vacant Zero usage okay
20100202 20 Vacant
20100302 21  Vacant 2105723 |"READ 0272 S&
21  Vacant 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
21  |Vacant WO001 Meter reading: 272. Y
21 Vacant VALID. Y
21  |Vacant Verified read OK Y
21 Vacant Vacant property Y
765630 1714 Tulip Trl 20090922 3 0
20091021 4
765985 3502 N Woodbine Ter 20100211 3 Res - Snowbird Sent letter to gain access 0
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765985 3502 N Woodbine Ter 20100315 4 Res - Snowbird Zero usage okay 0
766790 205 Franklin Ave 20100301 3 Vacant Zero usage okay 0
20091001 3 Vacant
20091102 4 Vacant
767295 325 W Romeo B Garrett Ave IRRIG 20090929 3 Irrigation 0
' 20091029 4 Irrigation Issued EST/ZERO Svc Order 2264338 |Please check meter and verify read. Is this meter being used Y
4 Irrigation Verified read OK Y
4 Irrigation 12/1/09 kfm coded as irrigation Y
4 Irrigation anymore? Is meter off? 6 month check for SOX compliance. Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation WO001 Meter reading: O. Y
4 Irrigation "READ 00000 0-0
20091125 5 Irrigation 0
20091230 6 Irrigation Zero usage okay
20100127 7 Irrigation
20100224 8 Irrigation 2264338 |Please check meter and verify read. Is this meter being used Y
8 Irrigation Verified read OK Y
8 Irrigation 12/1/09 kfm coded as irrigation Y
8 Irrigation anymore? Is meter off? 6 month check for SOX compliance. Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Irrigation WO001 Meter reading: 0. Y
8 Irrigation "READ 00000 0-0
767386 1400 W Queens Court Rd 20100125 3 Vacant Sent letter to gain access 0
20100222 4 Vacant Zero usage okay
20090924 8 Vacant
‘ 767542 12112 N Brentfield Dr #A 20091119 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2283509 |Please check meter and verify read. No usage since August.
3
3
3
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767542 12112 N Brentfield Dr #A 20091119 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2283509 |Is meter dead? Is this vacant. Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 327. Y
3 Other - add'l comment req'd CAM 12-1-09 READ 0327 THIS IS ADUPLEX IT IS VACANT MOST Y
3 Other - add'l comment req'd OF THE TIME THE OWNER STATED THAT IT IS NOT BEING RENTED ONLY Y
3 Other - add'l comment req'd "OCCUPIED BY GUESTS"™ VERY ONCE IN A AWHILE RAN WATER METER™" Y
3 Other - add'l comment req'd WAS OKAY Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
20091221 4 Other - add'l comment req'd Zero usage okay 0
20100121 5 Other - add'l comment req'd
20100218 6 Other - add'l comment req'd 2283509 Please check meter and verify read. No usage since August. Y
6 Other - add'l comment req'd WO001 Found service on. Y
6 Other - add'l comment req'd WO0O0L1 Left service on. Y
6 Other - add'l comment req'd 12/2/09 kfm coded as other Y
6 Other - add'l comment req'd Is meter dead? Is this vacant. Please advise. Y
6 Other - add'l comment req'd WO001 Meter reading: 327. Y
6 Other - add'l comment req'd CAM 12-1-09 READ 0327 THIS IS A DUPLEX IT IS VACANT MOST Y
6 Other - add'l comment req'd OF THE TIME THE OWNER STATED THAT IT IS NOT BEING RENTED ONLY Y
6 Other - add'l comment req'd "OCCUPIED BY GUESTS"™ VERY ONCE IN A AWHILE RAN WATER METER™" Y
6 Other - add'l comment req'd WAS OKAY Y
6 Other - add'l comment req'd Ran water Mtr OK Read only Y
20100323 7 Other - add'l comment req'd Please check meter and verify read. No usage since August. Y
7 Other - add'l comment req'd WO001 Found service on. Y
7 Other - add'l comment req'd WO0O0L1 Left service on. Y
7 Other - add'l comment req'd 12/2/09 kfm coded as other Y
7 Other - add'l comment req'd Is meter dead? Is this vacant. Please advise. Y
7 Other - add'l comment req'd WO001 Meter reading: 327. Y
7 Other - add'l comment req'd CAM 12-1-09 READ 0327 THIS IS ADUPLEX IT IS VACANT MOST Y
7 Other - add'l comment req'd OF THE TIME THE OWNER STATED THAT IT IS NOT BEING RENTED ONLY Y
7 Other - add'l comment req'd "OCCUPIED BY GUESTS" VERY ONCE IN A AWHILE RAN WATER METER™" Y
7 Other - add'l comment req'd WAS OKAY Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
767779 6904 N Brookstone Dr L0055 20100223 3 Vacant Zero usage okay 0
20100326 4 Vacant
767883 314 W Hollyridge Cir 20100208 3 Sent letter to gain access 0
768141 7620 N Melissa Ln FIm-1 20100219 3 Res - Snowbird Sent letter to gain access 0
20100324 4 Res - Snowbird Zero usage okay
768231 6326 W Fauber Rd 20091103 3 0
768234 5500 1/2 Pfeiffer Rd 20100202 3 "Minimal User (New constr ER TO GAIO
20100302 4 "Minimal User (New constr D USAGE 02370036 view |
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768234 5500 1/2 Pfeiffer Rd 20100302 4 "Minimal User (New constr p USAGE q2370036 O AC
4 "Minimal User (New constr 2370036 1 min
4 "Minimal User (New constr 2370036 ft sel
4 "Minimal User (New constr 2370036 ad O
4 "Minimal User (New constr 2370036 Ind s
4 "Minimal User (New constr 2370036 N CA
4 "Minimal User (New constr 2370036 erre
4 "Minimal User (New constr 2370036 ng s(
4 "Minimal User (New constr 2370036 call a
4 "Minimal User (New constr 2370036 n acc
4 "Minimal User (New constr 2370036 E CC
768235 3210 W St Charles PI L0052 20100323 3 Zero usage okay 0
768276 1329 N Broadway St 20090908 20 0
' 20091007 21
20091105 22
768532 2812 W Starr St 20100301 3 Vacant Sent letter to gain access ‘ 0
20080903 7 Vacant
20091102 8 Vacant
768606 10811 N Trailside Ln LO038 20090923 4 ‘ 0
20091022 5
20091119 6
20091222 7
20100121 8
20100218 9 Sent letter to gain access
768615 2624 W Stonehenge Ct L0O02B 20091022 10 Vacant 0
20091119 11 Vacant
20091222 12 Vacant
20100121 13  Vacant
20100218 14  Vacant Zero usage okay
14  Vacant Called, left message
20100323 15 |Vacant Zero usage okay
20090923 9 Vacant
768616 5345 W Kirsten Curve L0035 20091124 3 Vacant Zero usage okay 2164971 ["READ 0025 RS
3 Vacant HIGH USAGE...CURRENT READ 7-29-09 25 PREVIOUS READ 6-26-09 5 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 25. Y
3 Vacant ONE LIVING HERE YET. BUT GARDEN HOSES AND SPRINKLERS INDICATE Y
3 Vacant BUILDER (RLK ASSOCIATES) MAY HAVE BEEN IRRIGATING NEW LAWN. READ Y
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768616 5345 W Kirsten Curve L0035 20091124 3 Vacant Zero usage okay ‘ 2164971 ‘IS VALID. Y
3 Vacant Verified read OK Y
3 Vacant Read Only Y
20091229 | 4  |Vacant 0
20100126 5 Vacant
20100224 6 Vacant
769593 11335 N Stone Creek Dr L0053 20091222 3 Vacant Sent letter to gain access ‘ 0 ‘
20100121 4 Vacant
20100218 5 Vacant Zero usage okay
20100323 6 Vacant
769597 11217 N Oakwood Dr BLD18 #UNIT 23 | 20090922 13 Vacant 0
770361 3003 N Molleck Dr 20090914 19 Vacant 0
' 20091013 20  |Vacant
20091112 21  |Vacant
20091211 22  |Vacant Zero usage okay
20100113 23 |Vacant
20100210 24 \Vacant 2143785 ["READ 0000 RS
24 Vacant 17 CONS ZERO READS - CHECK TO SEE IF PROPERTY VACANT Y
24 Vacant WO001 Meter reading: 0. Y
24 |Vacant Left Notice / Posting Y
24  |Vacant Read Only Y
20100312 25  Vacant "READ 0000 RS
25  |Vacant 17 CONS ZERO READS - CHECK TO SEE IF PROPERTY VACANT Y
25 |Vacant WO001 Meter reading: 0. Y
25 |Vacant Left Notice / Posting Y
25 |Vacant Read Only Y
770362 3009 N Molleck Dr 20090914 19 Vacant 0
' 20091013 20  Vacant
20091112 21  Vacant
20091211 22 |Vacant Zero usage okay
20100113 23 Vacant
20100210 24 Vacant 2143702 ["READ 0000 RS
24 \Vacant 17 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
24 |Vacant WO001 Meter reading: O. Y
24 |Vacant Left Notice / Posting Y
24 Vacant Read Only Y
20100312 25  Vacant "READ 0000 RS
25  |Vacant 17 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
25 |Vacant WO001 Meter reading: O. Y
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770362 3009 N Molleck Dr 20100312 25 |Vacant Zero usage okay ‘ 2143702 ‘Left Notice / Posting Y
25 |Vacant Read Only Y
770389 201 E Lake Ave #D 20090918 17  |Vacant 0
20091019 18 Vacant
770685 10810 N Dorset St L0O13B 20100323 3 Vacant Called, left message 0
770862 1839 S Laramie St 20091102 3 0
771177 1928 W Rohmann Ave 20090903 3 Vacant 0
20091005 4 Vacant
20091104 5 Vacant
771425 5001 W American Prairi Dr DETEC 20091124 10 Fire Service Detector Meter 0
#BLDG D
20091229 11 Fire Service Detector Meter Zero usage okay
20100126 12 Fire Service Detector Meter
20100223 13 Fire Service Detector Meter 2162029 |5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Fire Service Detector Meter STOP 0 USUAGE READ COUNT Y
13 Fire Service Detector Meter Read Only Y
13 Fire Service Detector Meter Office review required. Y
13 Fire Service Detector Meter JR 8/12 No actions required by the Reagional BOC/ FRCC Y
13 Fire Service Detector Meter WO001 Meter reading: 0. Y
13 Fire Service Detector Meter AGB 8-11 READING 0000 THIS IS A DETECTOR CHECK METER ON FIRE Y
13 Fire Service Detector Meter LINE IT WILL HAVE 0 USUAGE UNLESS THE FIRE SERVICE HAS BEEN USED Y
20100326 14 Fire Service Detector Meter 5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
14  |Fire Service Detector Meter STOP 0 USUAGE READ COUNT Y
14 Fire Service Detector Meter Read Only Y
14 Fire Service Detector Meter Office review required. Y
14 Fire Service Detector Meter JR 8/12 No actions required by the Reagional BOC/ FRCC Y
14 Fire Service Detector Meter WO001 Meter reading: 0. Y
14  |Fire Service Detector Meter AGB 8-11 READING 0000 THIS IS A DETECTOR CHECK METER ON FIRE Y
14  |Fire Service Detector Meter LINE IT WILL HAVE 0 USUAGE UNLESS THE FIRE SERVICE HAS BEEN USED Y
20090827 7 Fire Service Detector Meter 0
20090928 8 Fire Service Detector Meter
20091028 9 Fire Service Detector Meter
771594 2616 N Bigelow St 20091113 3 0
772135 1100 W George St 20091029 3 Vacant 0
20091125 4 Vacant Issued EST/ZERO Svc Order 2291263 |Check meter & get read. Zero consecutive usage since 5/28/09. Y
4 Vacant 12/14/09 kfm coded as vacant Y
4 Vacant Please verify RF#. RF# on account is 1830159149. |Is meter dead. Y
4 Vacant Vacant. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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772135 1100 W George St 20091125 4 Vacant Issued EST/ZERO Svc Order 2291263 \W001 Meter reading: 0. Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant "READ 0000 L4-09
20091230 5 Vacant Zero usage okay ‘ 0 ‘
20100128 6 Vacant
20100225 7 Vacant ‘ 2291263 ‘Check meter & get read. Zero consecutive usage since 5/28/09. Y
7 Vacant 12/14/09 kfm coded as vacant Y
7 Vacant Please verify RF#. RF# on account is 1830159149. |Is meter dead. Y
7 Vacant Vacant. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant Read Only Y
7 Vacant Vacant property Y
7 Vacant "READ 0000 L4-09
772213 3005 N Molleck Dr 20090914 18 Vacant 0
' 20091013 19  Vacant
20091112 20 |Vacant
20091211 21  |Vacant Zero usage okay
20100113 22 \Vacant
20100210 23 |Vacant 2031496 ["READ 0000 RS
23 Vacant 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
23  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
23  |Vacant WO001 Meter reading: 0. Y
23 Vacant VALID. Y
23  |Vacant Verified read OK Y
23  |Vacant Vacant property Y
20100312 24 \Vacant "READ 0000 RS
24 Vacant 13 ZERO READS - CHECK TO SEE WHY NO USAGE - ? IF VACANT Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
24 Vacant WO001 Meter reading: 0. Y
24 Vacant VALID. Y
24 |Vacant Verified read OK Y
24 |Vacant Vacant property Y
773455 2002 W Lincoln Ave 20091130 10 0
20090831 7
20090930 8
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773455 2002 W Lincoln Ave 20091030 9 Issued EST/ZERO Svc Order 2267481 Please check premise and verify read. No usage. Is this vacant? Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 WO001 Meter reading: 35. Y
9 IS ADOG IN THE BACK TIED UP. Y
9 Read Only Y
9 12/3/09 kfm read only look occupied dog in yard Y
9 next order shut off non pay Y
9 "READ 0035 2-09
773754 10412 N Attingham Pk L0019 20090923 3 Vacant 0
20091022 4 Vacant
20091119 5 Vacant
20091222 6 Vacant
20100121 7 Vacant
20100218 8 Vacant Zero usage okay
20100323 9 Vacant
773809 1315 W Cherokee Ln 20091110 10 |Vacant 0
' 20100113 11  |Vacant
20100209 12 |Vacant Sent letter to gain access
20100311 13 Vacant Zero usage okay
20090911 8 Vacant
20091012 9 Vacant
773810 2106 W Callender Ave 20090903 4 0
' 20091005 5
20091104 6
20091203 7
773906 1317 NE Jefferson Ave 20091215 10 0
20100115 11
20100212 12 Sent letter to gain access
20100316 13
20090915 7
20091014 8
20091113 9
774283 1116 W Cayman Cv 20091020 3 0
20091118 4
20091221 5
774439 1414 N Bestor St 20091007 | 3  |Vacant 0
' 20091105| 4  Vacant
20091207 5 Vacant
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774439 1414 N Bestor St 20100107 6  Vacant 0
20100204 7 Vacant Sent letter to gain access
20100305 8 Vacant Zero usage okay
774493 3804 W Crimson Rd L0049 20090923 3 ‘ 0 ‘
20091022 4
20091119 5
774734 7808 N Pioneer Ct 20090923 3 Vacant Sent letter to gain access 0
3 Vacant Issued EST/ZERO Svc Order 2256033 |3 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant TM READS 0000 BUILDING IS VACANT Y
3 Vacant Read Only Y
20091023 4 Vacant 0
20091120 5 Vacant
20091222 6 Vacant Zero usage okay
20100122 7 Vacant
20100219 8 Vacant 2256033 |3 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant TM READS 0000 BUILDING IS VACANT Y
8 Vacant Read Only Y
20100324 9 Vacant '3 CONS ZERO - CHECK TO SEE WHY NO USAGE Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant TM READS 0000 BUILDING IS VACANT Y
9 Vacant Read Only Y
774865 1623 W Pioneer Pky 20091222 3 Sent letter to gain access 0
20100122 4
20100219 5 Order already issued
20100324 6 Sent letter to gain access
774976 4125 N Sheridan Rd #15 20090910 4 WAREHOUSE/STORAGE 0
20091009 5 WAREHOUSE/STORAGE
20091109 6 WAREHOUSE/STORAGE
20091209 7 WAREHOUSE/STORAGE
20100111 8 WAREHOUSE/STORAGE
20100208 9 WAREHOUSE/STORAGE Zero usage okay 2275031 |Customer needs meter checked please call before coming to inspect Y
9 WAREHOUSE/STORAGE with customer Y
9 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 WAREHOUSE/STORAGE WENT IN BSEMT WITH PROJECT MANAGER OF CONSTUCTION HERE/ BUILDG Y
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774976 4125 N Sheridan Rd #15 20100208 9 WAREHOUSE/STORAGE Zero usage okay ‘ 2275031 ‘15 IS USED RIGHT NOW FOR STORAGE OF SIGNS DURING CONSTRUCTN. NO Y
9 WAREHOUSE/STORAGE USAGE/ NEW METER WAS SET IN BLDG 6 AND IT ALSO FEEDS 7 LAB Y
9 WAREHOUSE/STORAGE Read Only Y
775307 6502 N Queen Frances Ln 20091028 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2262043 ‘Please check meter and get read. No usage since July 2009. Y
' 3 Other - add'l comment req'd Is this vacant? Y
3 Other - add'l comment req'd WO001 Meter reading: 2. Y
3 Other - add'l comment req'd ‘ ‘READ ONLY THIS IS A DEMO CONDO NO ONE LIVES HERE Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd 11/23/09 kfm coded as other Demo Condo very little Y
3 Other - add'l comment req'd water used Y
20091124 4 Other - add'l comment req'd 0
20091229 5 Other - add'l comment req'd Zero usage okay
20100126 6 Other - add'l comment req'd
20100223 7 Other - add'l comment req'd 2262043 |Please check meter and get read. No usage since July 2009. Y
7 Other - add'l comment req'd Is this vacant? Y
7 Other - add'l comment req'd WO001 Meter reading: 2. Y
7 Other - add'l comment req'd READ ONLY THIS IS A DEMO CONDO NO ONE LIVES HERE Y
7 Other - add'l comment req'd Read Only Y
7 Other - add'l comment req'd 11/23/09 kfm coded as other Demo Condo very little Y
7 Other - add'l comment req'd water used Y
20100326 8 Other - add'l comment req'd Please check meter and get read. No usage since July 2009. Y
8 Other - add'l comment req'd Is this vacant? Y
8 Other - add'l comment req'd WO001 Meter reading: 2. Y
8 Other - add'l comment req'd READ ONLY THIS IS A DEMO CONDO NO ONE LIVES HERE Y
8 Other - add'l comment req'd Read Only Y
8 Other - add'l comment req'd 11/23/09 kfm coded as other Demo Condo very little Y
8 Other - add'l comment req'd water used Y
775396 6005 W Plank Rd 20091005 3 0
775670 1418 W Daytona Dr 20090911 6 0
775997 909 W Gift Ave 20090909 9 0
776698 3407 N Prospect Rd 20100318 3 Sent letter to gain access 0
776898 2121 W Heading Ave 20090903 12 |Vacant 0
20091005 13 Vacant
20091104 14  Vacant
20091204 15 Vacant
20100106 16  Vacant
20100203 17  |Vacant Sent letter to gain access
20100304 18 |Vacant Zero usage okay

5/6/2010

Page 413 of 546



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
776998 2520 W Overhill Rd Wmd-1 20090914 3 Other - add'l comment req'd 0
20091012 4 Other - add'l comment req'd
20091110 5 Other - add'l comment req'd
20091211 6 Other - add'l comment req'd Zero usage okay
20100113 7 Other - add'l comment req'd
20100210 8 Other - add'l comment req'd 2099600 |14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
8 Other - add'l comment req'd WO001 Meter reading: 124. Y
8 Other - add'l comment req'd R0124 USAGE ON METER OK BUSINESS THAT IS HARDLY EVER USED Y
8 Other - add'l comment req'd Read Only Y
8 Other - add'l comment req'd Office review required. Y
8 Other - add'l comment req'd JR 6/10 No actions required by the Regional BOC/ FRCC Y
20100311 9 Other - add'l comment req'd 14 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
9 Other - add'l comment req'd WO001 Meter reading: 124. Y
9 Other - add'l comment req'd R0124 USAGE ON METER OK BUSINESS THAT IS HARDLY EVER USED Y
9 Other - add'l comment req'd Read Only Y
‘ 9 Other - add'l comment req'd Office review required. Y
9 Other - add'l comment req'd JR 6/10 No actions required by the Regional BOC/ FRCC Y
777024 2401 W Alta Rd B2000 #2007 20090923 3 0
‘ 777061 2903 NE Madison Ave 20091215 3 Other - add'l comment req'd Zero usage okay 2221537 |Turn On Water. Premise Released by Sewer Authority: Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd Greater Sanitary District called to release premise cah 9/14/09 Y
3 Other - add'l comment req'd See CFNPS #2205821 Y
3 Other - add'l comment req'd Customer wants account reactivated and will call back later to ha Y
3 Other - add'l comment req'd ve water turn on. Y
3 Other - add'l comment req'd Do not send out. Use read 2487 Y
3 Other - add'l comment req'd WO001 Meter reading: 2487. Y
3 Other - add'l comment req'd JAB 9-25 2487 SEE TURN ON ORDER |JUST COMPLETED THIS Y
3 Other - add'l comment req'd ORDER PER COMMENTS ON ONNPS ORDER WATER STILL OFF Y
777180 111 SW Adams St IRRIG 20100224 3 Irrigation Issued EST/ZERO Svc Order 2367472 |Please check meter and verify read. no usage since Dec C
3 Irrigation Is meter dead? Is this vacant? Please advise. C
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Irrigation THAT ADDRESS C
3 Irrigation WO001 Incompletion reason: Curb Box Needs Located. C
3 Irrigation 3/4/10 Entered cblox sord per above cb C
3 Irrigation "3-3-10 ML T L
‘ 777608 4606 W Andover Dr 20090925 11 0
20091027 12
\ 20091123 | 13
777755 910 E Parkside Ln 20100216 3 Vacant Issued EST/ZERO Svc Order 2358641 |Please check meter and verify read. no usage since Dec Y
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777755 910 E Parkside Ln 20100216 3 Vacant Zero usage okay 2358641 |Please check meter and verify read. no usage since Dec Y
3 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Please advise. Y
3 Vacant Zero usage okay Is meter dead? Is this vacant? Please advise. Y
3 Vacant Issued EST/ZERO Svc Order HOUSE LOOKS VACANT Y
3 Vacant Zero usage okay HOUSE LOOKS VACANT Y
3 Vacant Vacant property Y
3 Vacant Issued EST/ZERO Svc Order Vacant property Y
3 Vacant Coded as vacant per notes above.....CV/OPS 2.23.10 Y
3 Vacant Zero usage okay Coded as vacant per notes above.....CV/OPS 2.23.10 Y
20100319 4 Vacant Please check meter and verify read. no usage since Dec Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant HOUSE LOOKS VACANT Y
4 Vacant Vacant property Y
4 Vacant Coded as vacant per notes above.....CV/OPS 2.23.10 Y
777846 11331 N Stone Creek Dr L0054 20090923 4 0
778132 728 E Thrush Ave 20090916 16 Vacant 0
' 20091015 17  |Vacant
778857 6519 W Stonebrook Dr L0032 20100126 3 Vacant Issued EST/ZERO Svc Order 2341264 |Please check meter and verify read. No usage since Nov 2009 Y
3 Vacant Is meter dead? Is this vacant. Please Advise Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 345. Y
3 Vacant 0345 MSM HOUSE VACANT Y
3 Vacant Vacant property Y
3 Vacant Read Only Y
3 Vacant 2/4/10 coded vacant cb Y
778881 4529 Thornhill Dr BLD 1 #106 20090827 3 0
20090928 4
20091028 5 Issued EST/ZERO Svc Order 2262044 |Please check meter and get read. No usage since May 2009. Is Y
5 this vacant? Y
5 WO001 Meter reading: 173. Y
5 NO ANSWER AT DOOR/ NO FOR SALE SIGN/ LEFT CARD AT DOOR SO WE Y
5 CAN GET IN TO CHECK METER CAN NOT TELL IF VACANT OR NOT LAB Y
5 Read Only Y
5 11/23/09 kfm new people have signed for service Y
778932 2424 W Marquette St 20090831 6 Vacant 0
779114 2915 NE Madison Ave 20090916 16  Vacant 0
' 20091015 17  Vacant
20091113 18  Vacant
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779114 2915 NE Madison Ave 20091215 19 |Vacant Zero usage okay ‘ 0 ‘
20100115 20 Vacant
20100212 21  Vacant ‘ 2103172 ‘13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
21  |Vacant WO001 Meter reading: 0. C
21 Vacant VACANT. C
21 Vacant Vacant property C
21  |Vacant Left Notice / Posting C
21 Vacant WO001 Found service off. C
21  Vacant WO0O01 Left service off. C
21  |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
21  |Vacant "SAS READS 0000 6-10-09 --------- KNOCKED D. PF
20100316 22 |Vacant 13 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
22 |Vacant WO001 Meter reading: 0. C
22  Vacant VACANT. C
22 |Vacant Vacant property C
22  |Vacant Left Notice / Posting C
22 Vacant WO001 Found service off. C
22 Vacant WO0O01 Left service off. C
22  |Vacant WO0O01 Incompletion reason: Knock / Ring Left Card. C
22 Vacant "SAS READS 0000 6-10-09 --------- KNOCKED D. PF
779300 10717 N Trailside Ln L0041 20090923 5 0
' 20091022 6
779395 2808 N California Ave 20091116 3 0
779483 11432 N Stone Creek Dr L0045 20100323 3 Sent letter to gain access 0
779666 1713 W Sherman Ave 20091104 3 Vacant Issued EST/ZERO Svc Order 2273363 |Please check premise and verify read. No usage since meter was Y
3 Vacant 11/23/09 coded as vacant Y
3 Vacant changed. Is meter dead or is this vacant? Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant MP 11-20-09 READ 0000. HOUSE IS FOR SALE WITH NOBODY LIVING IN Y
3 Vacant IT. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant Office review required. Y
20091204 4 Vacant 0
20100107 5 Vacant Zero usage okay
20100204 6 Vacant
779722 219 Van Buren St 20100212 10 Vacant Issued EST/ZERO Svc Order 2356084 |"Is meter dead? Is this vacant? Please advise.
10 |Vacant Please check meter and verify read. no usage since May Y
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779722 219 Van Buren St 20100212 10 |Vacant Issued EST/ZERO Svc Order 2356084 |WO001 Meter reading: 186. Y
10 Vacant 'FOR RENT' SIGN OUT FRONT. THERE IS NO ONE LIVING HERE. Y
10 |Vacant Read Only Y
10 Vacant Vacant property Y
10 Vacant 2/19/10 CODED VACANT CB Y
10 Vacant "READ 0186 8-10
20100316 11  Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
11  |Vacant Please check meter and verify read. no usage since May Y
11 Vacant WO001 Meter reading: 186. Y
11 Vacant 'FOR RENT' SIGN OUT FRONT. THERE IS NO ONE LIVING HERE. Y
11  |Vacant Read Only Y
11 Vacant Vacant property Y
11 |Vacant 2/19/10 CODED VACANT CB Y
11 Vacant "READ 0186 8-10
20090916 5 Vacant 0
20091014 6 Vacant
20091113 7 Vacant
20091215 8 Vacant
20100115 9 Vacant
780107 4530 N Knoxville Ave 20091117 10 Vacant 0
' 20091217 | 11 |Vacant
20100119 12 |Vacant
20100216 13  Vacant Zero usage okay 2359061 |Please check meter and verify read. no usage since Feb Y
13  Vacant Issued EST/ZERO Svc Order Please check meter and verify read. no usage since Feb Y
13 Vacant Is meter dead? Is this vacant? Please advise. Y
13  |Vacant Zero usage okay Is meter dead? Is this vacant? Please advise. Y
13 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 161. Y
13  |Vacant Zero usage okay WO001 Meter reading: 161. Y
13 Vacant Issued EST/ZERO Svc Order NOT USING WATER RIGHT NOW Y
13 Vacant Zero usage okay NOT USING WATER RIGHT NOW Y
13  |Vacant Vacant property Y
13  Vacant Issued EST/ZERO Svc Order Vacant property Y
13  Vacant Coded as vacant per notes above....CV/OPS 2.23.10 Y
13  |Vacant Zero usage okay Coded as vacant per notes above....CV/OPS 2.23.10 Y
20100318 14  |Vacant Please check meter and verify read. no usage since Feb Y
14  Vacant Is meter dead? Is this vacant? Please advise. Y
14  Vacant WO001 Meter reading: 161. Y
14  |Vacant NOT USING WATER RIGHT NOW Y
14 Vacant Vacant property Y
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780107 4530 N Knoxville Ave 20100318 14  Vacant Zero usage okay 2359061 |Coded as vacant per notes above....CV/OPS 2.23.10 Y
20090918 8 Vacant 0
20091019 9 Vacant
780307 6111 N Northmoor Ct 20090924 16 Other - add'l comment req'd ‘ 0 ‘
' 20091023 17 Other - add'l comment req'd
20091120 18 Other - add'l comment req'd
20091223 19 Other - add'l comment req'd Zero usage okay ‘ ‘
20100122 20 Other - add'l comment req'd
20100219 21 Other - add'l comment req'd
20100324 22 Other - add'l comment req'd
780424 115 S Arthur Ave 20090831 17  Vacant 0
780826 4516 NE Scenic Dr 20091110 3 Vacant Zero usage okay 2105618 |12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
' 3 Vacant WO001 Meter reading: 523. Y
3 Vacant AGB 6-12 READING 0523 HOUSE IS UNDER RENOVATION FOR THE PAST Y
3 Vacant YEAR PER NEIGHBORS COMMENTS AS OF TODAY THERE IS NOW USUAGE ON Y
3 Vacant METER Y
3 Vacant Verified read OK Y
3 Vacant Office review required. Y
3 Vacant JR 6/15 No actions required by the Regional BOC/FRCC. Y
20100113 4 Vacant 0
20100210 5 Vacant 2105618 |12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
5 Vacant WO001 Meter reading: 523. Y
5 Vacant AGB 6-12 READING 0523 HOUSE IS UNDER RENOVATION FOR THE PAST Y
5 Vacant YEAR PER NEIGHBORS COMMENTS AS OF TODAY THERE IS NOW USUAGE ON Y
5 Vacant METER Y
5 Vacant Verified read OK Y
5 Vacant Office review required. Y
5 Vacant JR 6/15 No actions required by the Regional BOC/FRCC. Y
780870 1011 W Hudson St 20100308 3 Vacant Zero usage okay 2293526 |got the letter to check/fix the meter. Verify that the home's not Y
3 Vacant WO001 Remote ID entered: 1830527220. Y
3 Vacant 12/10/09 OFFICE REVIEWED ACCOUNT ADJUSTED BY BILLING BMW 12/10 Y
3 Vacant lived in for the zero reads & get a reading to correct the 2 esti Y
3 Vacant mated bills. call first Y
3 Vacant WO001 Out meter reading: 882. Y
3 Vacant WO0O01 In meter ID: 088561847T reading: O. Y
3 Vacant JAB 12-9 0882 METER OK HOUSE IS VACANT Y
3 Vacant Changed Meter Y
3 Vacant Office review required. Y
3 Vacant "Over Estimated ueste
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780870 1011 W Hudson St 20090909 5 Vacant 0
780916 4100 W Willow Knolls Dr #C4 20090827 14 0
20090928 15
20091028 16 Issued EST/ZERO Svc Order ‘ 2262048 ‘Please check meter and get read. No usage since Feb 2009. Is Y
16 dmk........ Y
16 WO001 Out meter reading: 926. Y
16 ‘ ‘WOOl In meter ID: 088562248T reading: O. Y
16 "READ 0926 RS
16 COMPLAINT. BACK BILLING MAY BE REQUIRED. Y
16 Changed Meter Y
16 Installed Radio Reading Device Y
16 Office review required. Y
16 this vacant? Y
16 WO001 Remote ID entered: 1830526624. Y
16 12/4/09 OFFICE REVIEWED PUT IN CLOSER BATCH & CREATED ZERO Y
16 CONTACT DUE TO DEAD METER. BMW 12/4 Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
16 12.02.09 Emailed Tara Olson to see of order can be worked today. Y
16 "STOPPED ( UNIT C-4 IS OCCUPPIED). NEW METER # 88562248 EAD
16 "0000 SHC
20091124 17 0
781591 1416 NE Monroe St 20090915 16 Meter Okay (field veri mtr reg 0
' 20091014 17 Meter Okay (field veri mtr reg
20091113 18 Meter Okay (field veri mtr reg
20091215 19 Meter Okay (field veri mtr reg
20100115 20 Meter Okay (field veri mtr reg
20100212 21 Meter Okay (field veri mtr reg Sent letter to gain access
20100316 22 Meter Okay (field veri mtr reg
781723 2124 W Kettelle St 20100301 3 Vacant Sent letter to gain access 0
20090930 3 Vacant
20091030 4 Vacant Issued EST/ZERO Svc Order ‘ 2267361 |Please check premise. No usage since July 2009. Is this vacant? C
4 Vacant 12/3/09 kfm no answer at door left card maybe stopped C
4 Vacant "READ 0149 RS
4 Vacant WO001 Meter reading: 149. C
4 Vacant Left Notice / Posting C
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781723 2124 W Kettelle St 20091030 4 Vacant Issued EST/ZERO Svc Order 2267361 |Read Only C
4 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
4 Vacant "COULD BE STOPPED. NO ANSWER AT DOOR TICE
20091130 5 Vacant 0
781748 9000 N Lindbergh Dr #A 20091120 3 0
781941 1032 S Tonti Ct 20080722 3 0
20091030 4
782254 922 S Warren St 20100225 3 Vacant Zero usage okay 0
782503 4530 N Knoxville Ave IRRIG 20090918 11 Irrigation 0
' 20091019| 12 |Irrigation
20091117 13 Irrigation
20091217 14 Irrigation
20100119 15 Irrigation
20100216 16 Irrigation Issued EST/ZERO Svc Order 2359072 |Please check meter and verify read. no usage since 08 Y
16 Irrigation Zero usage okay Please check meter and verify read. no usage since 08 Y
16 Irrigation Is meter dead? Is this vacant? Please advise. Y
16 Irrigation Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Please advise. Y
16 Irrigation Zero usage okay WO001 Meter reading: 22. Y
16 Irrigation Issued EST/ZERO Svc Order WO001 Meter reading: 22. Y
16  |Irrigation 0022 TOOK READ THIS IS IRRIGATION AND IS NOT BEING USED Y
16  |lrrigation Zero usage okay 0022 TOOK READ THIS IS IRRIGATION AND IS NOT BEING USED Y
16 Irrigation Issued EST/ZERO Svc Order Read Only Y
16 Irrigation Zero usage okay Read Only Y
16 Irrigation Issued EST/ZERO Svc Order Updated snap to irrigation meter per notes above...CV/OPS 2.23.10 Y
16 Irrigation Zero usage okay Updated snap to irrigation meter per notes above...CV/OPS 2.23.10 Y
20100318 17 Irrigation Please check meter and verify read. no usage since 08 Y
17 Irrigation Is meter dead? Is this vacant? Please advise. Y
17 Irrigation WO001 Meter reading: 22. Y
17  |Irrigation 0022 TOOK READ THIS IS IRRIGATION AND IS NOT BEING USED Y
17 Irrigation Read Only Y
17 Irrigation Updated snap to irrigation meter per notes above...CV/OPS 2.23.10 Y
783054 5105 N Glen Park Place Rd Irrig 20090910 16 Irrigation 0
20091009 17 Irrigation
20091109 18 Irrigation
20091210 19 Irrigation Zero usage okay
20100112 20 Irrigation
20100209 21 |Irrigation 2105623 |12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
21 Irrigation WO001 Meter reading: 0. Y
21 |Irrigation CAM 6-17-09 READ 0000 IRRIGATION METER CRACKED OUTLET Y
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783054 5105 N Glen Park Place Rd Irrig 20100209 21 Irrigation Zero usage okay 2105623 |[COUPLING METER WAS OKAY Y
21 Irrigation Ran water Mtr OK Read only Y
21 Irrigation WO001 Found service on. Y
21 Irrigation WO0O01 Left service on. Y
20100310 22 Irrigation 12 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
22 Irrigation WO001 Meter reading: 0. Y
22 Irrigation CAM 6-17-09 READ 0000 IRRIGATION METER CRACKED OUTLET Y
22 Irrigation COUPLING METER WAS OKAY Y
22 Irrigation Ran water Mtr OK Read only Y
22 Irrigation WO001 Found service on. Y
22 Irrigation WO0O0L1 Left service on. Y
783186 219 E lllinois Ave 20100118 3 Vacant Issued EST/ZERO Svc Order 2333345 |Please check meter and verify read. No usage since Oct 2009 C
3 Vacant Read Only C
3 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
3 Vacant 2/2/10 sent letter to gain access to check meter cb C
3 Vacant Is meter dead? Is this vacant? Please advise. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant WO001 Meter reading: 0. C
3 Vacant WALKED AROUND HOUSE/ KNOCKED ON DOORS/ LEFT CARD/ CAN NOT MAKE A C
3 Vacant CALL ON IF THIS IS VACANT/ LOOKS VACANT BUT THERE IS A SIDE C
3 Vacant DOOR THAT FACES SIDE STREET THAT HAD A LIGHT ON/ WE NEED TO C
3 Vacant SEND LETTER TO GET IN AND CHECK THIS METER LAB C
20100215 4 Vacant Zero usage okay ‘ 0
20100317 5 Vacant
783442 826 W Detweiller Dr IRRIG 20100122 3 Irrigation Zero usage okay ‘ 0
' 20100219 4 Imigation
20100324 5 Irrigation
783501 949 NE Glen Oak Ave 20100118 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2333297 ‘Please check meter and verify read. No usage since Oct 2009 Y
3 Meter Okay (field veri mtr reg 1/28/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 3. Y
3 Meter Okay (field veri mtr reg ADDRESS ACCORDING TO THE USAGE HISTORY. | DO NOT BELIEVE THIS Y
3 Meter Okay (field veri mtr reg PROPERTY TO BE VACANT. | WOULD ALSO CALL THIS AMOUNT OF USAGE Y
3 Meter Okay (field veri mtr reg TYPICAL. Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg "READ 0003 8-10
20100212 4 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. No usage since Oct 2009 Y
4 Meter Okay (field veri mtr reg 1/28/10 coded meter okay cb Y
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783501 949 NE Glen Oak Ave 20100212 4 Meter Okay (field veri mtr reg Zero usage okay 2333297 |Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 3. Y
4 Meter Okay (field veri mtr reg ADDRESS ACCORDING TO THE USAGE HISTORY. | DO NOT BELIEVE THIS Y
4 Meter Okay (field veri mtr reg PROPERTY TO BE VACANT. | WOULD ALSO CALL THIS AMOUNT OF USAGE Y
4 Meter Okay (field veri mtr reg TYPICAL. Y
4 Meter Okay (field veri mtr reg Read Only Y
4 Meter Okay (field veri mtr reg "READ 0003 8-10
783567 719 E lllinois Ave 20090916 3 0
783719 2328 W Antoinette St 20090831 6 0
20090930 7
784214 108 N Commerce PI 20091104 3 Issued EST/ZERO Svc Order 2273364 |Please check premise and verify read. No usage since August. C
3 WO001 Incompletion reason: Knock / Ring Left Card. C
3 11/23/09 kfm left card will check in a week to see if called C
3 Is this vacant? C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 WO001 Meter reading: 51. C
3 MP 11-20-09 READ 0051. BUILDING APPEARS TO BE OCCUPIED. NOBODY C
3 ANSWERED DOOR. LEFT CARD C
3 Read Only C
3 Verified read OK C
3 Office review required. C
784676 Jefferson/Fayet Ave IRRIG 20090915 6 0
20091014 7
20091113 8
784742 604 W Gift Ave 20090909 5 0
20091008 6
785032 1219 W Brons Ave 20100308 3 Vacant Called, left message 0
785292 6219 W Creekside Dr L0012 20091124 3 Vacant Issued EST/ZERO Svc Order 2290073 |Check meter / get read. Zero consecutive usage since 9/28/09. Y
3 Vacant 12/9/09 kfm coded as vacant Y
3 Vacant Is property vacant. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 7. Y
3 Vacant dsz 12/8 0007 water on hse vacant Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20091229 4 Vacant Zero usage okay 0
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785292 6219 W Creekside Dr L0012 20100126 5 Vacant Zero usage okay 0
20100223 6 Vacant 2290073 |Check meter / get read. Zero consecutive usage since 9/28/09. Y
6 Vacant 12/9/09 kfm coded as vacant Y
6 Vacant Is property vacant. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 7. Y
6 Vacant dsz 12/8 0007 water on hse vacant Y
6 Vacant Read Only Y
6 Vacant Vacant property Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
785295 8814 N Westpoint Ct L0026 20100326 3 Vacant Zero usage okay 2262049 |Please check meter and get read. No usage since April 2009. Y
3 Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
3 Vacant Is this vacant? Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 5. Y
3 Vacant DSZ 11/5 0005 HSE UNOCCUPIED OUTSIDE SPICKET SHOWS WATER ON FOR Y
3 Vacant SALE BY TRADERS REALTY Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0OL1 Left service on. Y
20090827 4 Vacant 0
20090928 5 Vacant
20091028 6 Vacant Issued EST/ZERO Svc Order 2262049 |Please check meter and get read. No usage since April 2009. Y
6 Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
6 Vacant Is this vacant? Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 5. Y
6 Vacant DSZ 11/5 0005 HSE UNOCCUPIED OUTSIDE SPICKET SHOWS WATER ON FOR Y
6 Vacant SALE BY TRADERS REALTY Y
6 Vacant Read Only Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20091124 7 Vacant 0
785302 8815 N Westpoint Ct LO017 20091229 10 Vacant Zero usage okay 0
20100126 11 Vacant
20100223 12 |Vacant 2262050 |Please check meter and get read. No usage since Feb 20009. Is Y
12 Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
12 Vacant this vacant? Y

5/6/2010 Page 423 of 546



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
785302 8815 N Westpoint Ct LO017 20100223 12 Vacant Zero usage okay 2262050 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant WO001 Meter reading: 6. Y
12 Vacant DSZ 11/5 0006 HSE UNOCCUPIED OUTSIDE SPICKET SHOWS WATER ON FOR Y
12 Vacant SALE BY TRADERS REALTY Y
12 Vacant Read Only Y
12 Vacant WO001 Found service on. Y
12 Vacant WO0O01 Left service on. Y
20090827 6 Vacant 0
20090928 7 Vacant
20091028 8 Vacant Issued EST/ZERO Svc Order 2262050 |Please check meter and get read. No usage since Feb 2009. Is Y
8 Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
8 Vacant this vacant? Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 6. Y
8 Vacant DSZ 11/5 0006 HSE UNOCCUPIED OUTSIDE SPICKET SHOWS WATER ON FOR Y
8 Vacant SALE BY TRADERS REALTY Y
8 Vacant Read Only Y
8 Vacant WO001 Found service on. Y
8 Vacant WO0O01 Left service on. Y
20091124 9 Vacant 0
785508 1020 W Detweiller Dr #5000C 20090923 15 |WAREHOUSE/STORAGE 0
' 20091022 16 |WAREHOUSE/STORAGE
20091120 17 WAREHOUSE/STORAGE
20091222 18 |WAREHOUSE/STORAGE Zero usage okay
20100122 19 |WAREHOUSE/STORAGE
20100219 20 \WAREHOUSE/STORAGE 2105727 |11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
20 'WAREHOUSE/STORAGE WO001 Meter reading: 14. Y
20 'WAREHOUSE/STORAGE BUSINESS IS CLOSED AND USE THIS FOR STORAGE ONLY R0014 Y
20 'WAREHOUSE/STORAGE Read Only Y
20 |WAREHOUSE/STORAGE Office review required. Y
20 'WAREHOUSE/STORAGE JR 6/12 No actions required by the Regional BOC/FRCC Y
20100324 21 \WAREHOUSE/STORAGE 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
21 |WAREHOUSE/STORAGE WO001 Meter reading: 14. Y
21 \WAREHOUSE/STORAGE BUSINESS IS CLOSED AND USE THIS FOR STORAGE ONLY R0014 Y
21 |WAREHOUSE/STORAGE Read Only Y
21 |WAREHOUSE/STORAGE Office review required. Y
21 |WAREHOUSE/STORAGE JR 6/12 No actions required by the Regional BOC/FRCC Y
786396 1714 SW Washington St 20090828 9 0
786549 1406 N Bourland Ave 20090908 15 Vacant 0
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786549 1406 N Bourland Ave 20091007 16  Vacant 0
20091105 17 Vacant
20091207 18 Vacant Zero usage okay
20100107 19  Vacant
786585 6110 N Idlewhile Dr 20091228 3 Vacant Issued EST/ZERO Svc Order ‘ 2312291 ‘Please check meter and verify read. No usage since October. Y
3 Vacant 1/6/10 kfm coded as vacant Y
3 Vacant ‘ ‘Customer had water turned off for repairs. Is water still off? Y
3 Vacant Please advise. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant OFFERED BY JIM BARNETT REALTY. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant "READ 0000 5-10 |
20100126 4 Vacant Zero usage okay 0
20100223 5 Vacant 2312291 |Please check meter and verify read. No usage since October. Y
5 Vacant 1/6/10 kfm coded as vacant Y
5 Vacant Customer had water turned off for repairs. Is water still off? Y
5 Vacant Please advise. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant OFFERED BY JIM BARNETT REALTY. Y
5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant "READ 0000 5-10
20100326 6 Vacant Please check meter and verify read. No usage since October. Y
6 Vacant 1/6/10 kfm coded as vacant Y
6 Vacant Customer had water turned off for repairs. Is water still off? Y
6 Vacant Please advise. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant OFFERED BY JIM BARNETT REALTY. Y
6 Vacant Read Only Y
6 Vacant Vacant property Y
6 Vacant "READ 0000 5-10
786749 2610 W Nebraska Ave 20100114 3 "Minimal User (New constr b USAGE qO
20100211 4 "Minimal User (New constr 0
787265 2406 W Marquette St 20100226 3 "Minimal User (New constr ER TO GAI|0
787457 3126 SW Adams St 20091230 3 Vacant Zero usage okay 0
20100127 4 Vacant
20100224 5 Vacant
787535 6116 N Imperial Dr 20100325 3 Vacant Zero usage okay 0
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787535 6116 N Imperial Dr 20091026 3 Vacant 0
20091123 4 Vacant
20091223 5 Vacant Sent letter to gain access
5  |Vacant Zero usage okay | 2321674 "OLD READ 1025 RS
5 Vacant Customer received letter for periodic meter change; set new meter Y
5 Vacant EXCHANGE. HAD TO OPERATE C.S. TO COMPLETE EXCHANGE. NO LEAKS Y
5 Vacant AFTER EXCHANGE COMPLETED. NOTE: HOUSE IS PRESENTLY VACANT (NO Y
5 Vacant USAGE). Y
5 Vacant Changed Meter Y
5 Vacant Installed Radio Reading Device Y
5 Vacant Office review required. Y
5 Vacant WO001 Operated curb stop. Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant WO001 Remote ID entered: 1830527228. Y
5 Vacant and reading device. Y
5 Vacant Office: Verified RF# to be same as above in minv/mr comm. Updated Y
5 Vacant "to Vacant™ as of 1/16/10. Updated work table as well. dmk™" Y
5 Vacant request 30 min call ahead will meet fsr at property this house is Y
5 Vacant vacant no one living there.... Y
5 Vacant WO001 Out meter reading: 1025. Y
5 Vacant WO0O01 In meter ID: 088562770T reading: O. Y
5 Vacant CUSTOMER'S HOUSE VALVE WOULD NOT TURN WATER OFF TO COMPLETE Y
5 Vacant "NEW METER # 88562770 AD Of
788185 2210 W MILLMAN ST 20091231 7 0
788420 3031 W Montana St 20090901 14  Vacant 0
' 20091001 15  Vacant
20091102 16  Vacant
20091201 17 Vacant
20100104 18 |Vacant Zero usage okay
20100201 19 |Vacant
20100301 20 |Vacant 2105776 |10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
20 |Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
20 |Vacant WO001 Meter reading: 1060. C
20 |Vacant CAM 6-11-09 READ 1060 LEFT CARD HOUSE IS VACANT BOX C
20 |Vacant IN OFF POSITION LEFT ASIS C
20  |Vacant No answer / Left card C
20 Vacant Located & Marked C/S C
20 |Vacant WO001 Operated curb stop. C
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788420 3031 W Montana St 20100301 20 |Vacant Zero usage okay ‘ 2105776 ‘WOOl Found service off. C
20 Vacant WO0O1 Left service off. C
788605 421 W Willcox Ave 20100111 3 Sent letter to gain access ‘ 0 ‘
20100205 4
20100309 5
788704 3027 W Wildlife Dr 20091026 3 0
20091123 4
788749 5618 N Isabell Ave Irrig 20090910 5 Irrigation 0
789602 4616 N Sterling Ave 20090911 15 |Vacant 0
' 20100113 3 Vacant Zero usage okay
20100210 4 Vacant 2105737 |11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Vacant WO001 Meter reading: 99. Y
4 Vacant AGB 6-12 READING 0099 THIS BLDG IS VACANT AND FOR SALE Y
4 Vacant Verified read OK Y
4 Vacant Office review required. Y
4 Vacant JR 6/15 No actions required by the Regional BOC/FRCC. Y
20100311 5 Vacant 11 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
5 Vacant WO001 Meter reading: 99. Y
5 Vacant AGB 6-12 READING 0099 THIS BLDG IS VACANT AND FOR SALE Y
5 Vacant Verified read OK Y
5 Vacant Office review required. Y
5 Vacant JR 6/15 No actions required by the Regional BOC/FRCC. Y
789609 Queen Frances Ln IRRIG 20090827 3 Irrigation 0
20091229 3 Irrigation Zero usage okay
20100126 4 Irrigation
20100223 5 Irrigation
20100326 6 Irrigation
789653 Thistle Ln IRRIG 20100121 3 Irrigation Zero usage okay 0
20100218 4 Irrigation
20100323 5 Irrigation
789662 3804 W Grove Mill Ct L0029 20091222 3 Vacant Sent letter to gain access 0
20100121 4 Vacant
20100218 5 Vacant Zero usage okay
789740 2133 N Prospect Rd 20090916 14  Vacant 0
20091015 15 Vacant
20091116 16 Vacant
20091216 17  Vacant
20100118 18 |Vacant
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789740 2133 N Prospect Rd 20100215 19 |Vacant Sent letter to gain access ‘ 0 ‘
20100317 20 |Vacant Zero usage okay
789775 1610 N Delaware St 20091116 10 0
20091215 11
20100118 12
20100212 13 Sent letter to gain access
20090916 | 8 | |
20091015 9
789815 7500 N Allen Rd IRRIG 20091026 3 Irrigation ‘ 0 ‘
20091123 4 Irrigation
20091223 5 Irrigation Issued EST/ZERO Svc Order ‘ 2312242 ‘Please check meter and verify read. No usage since July. Y
5 Irrigation Is this shut off for winter? Please make sure meter is ok. Y
5 Irrigation WO001 Meter reading: 318. Y
5 Irrigation IRRIGATION AND ZERO USAGE IS JUSTIFIED. Y
5 Irrigation Read Only Y
5 Irrigation 1/6/10 kfm coded as irrigation Y
5 Irrigation "READ 0318 5-10 |
20100125 6 Irrigation Zero usage okay 0
20100222 7 Irrigation 2312242 |Please check meter and verify read. No usage since July. Y
7 Irrigation Is this shut off for winter? Please make sure meter is ok. Y
7 Irrigation WO001 Meter reading: 318. Y
7 Irrigation IRRIGATION AND ZERO USAGE IS JUSTIFIED. Y
7 Irrigation Read Only Y
‘ 7 Irrigation 1/6/10 kfm coded as irrigation Y
7 Irrigation "READ 0318 5-10 |
‘ 20100325 8 Irrigation Please check meter and verify read. No usage since July. Y
8 Irrigation Is this shut off for winter? Please make sure meter is ok. Y
8 Irrigation WO001 Meter reading: 318. Y
8 Irrigation IRRIGATION AND ZERO USAGE IS JUSTIFIED. Y
8 Irrigation Read Only Y
8 Irrigation 1/6/10 kfm coded as irrigation Y
8 Irrigation "READ 0318 5-10 |
789967 3131 N Western Ave 20091211 10 Vacant 0
20100114 11 Vacant
20100210 12 |Vacant Sent letter to gain access
20090914 7 Vacant
20091013 8 Vacant
20091112 9 Vacant
790031 4605 N Helen PI 20091008 3 0
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790031 4605 N Helen PI 20100208 3 Sent letter to gain access 0
791275 1300 W Jeth Ct #F 20091026 3 0
20091123 4
20091223 5 Zero usage okay
791313 3445 W Dorchester Rdg #D 20100113 4 Vacant 0
20100210 5 Vacant Zero usage okay
20100312 6 Vacant
792050 1808 W War Memorial Dr 20090908 14  Vacant 0
20091007 15  Vacant
20091106 16  Vacant
20091208 17 Vacant Zero usage okay
20100108 18 Vacant
20100205 19 |Vacant 2105779 |10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
19 |Vacant WO001 Meter reading: 0. C
19  Vacant AGB 6-11 READING 0000 THIS BLDG IS VACANT AND UNDER RENOVATION C
19 |Vacant WO0O01 Incompletion reason: Knock / Ring Left Card. C
20100308 20 |Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE C
20 |Vacant WO001 Meter reading: 0. C
20 |Vacant AGB 6-11 READING 0000 THIS BLDG IS VACANT AND UNDER RENOVATION C
20 |Vacant WO0O01 Incompletion reason: Knock / Ring Left Card. C
792214 7800 N Sommer St U-508 20091120 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2285284 |Please check meter and verify read. No usage for 3 months. Y
20100325 3 Other - add'l comment req'd Zero usage okay Please check meter and verify read. No usage for 3 months. Y
20091120 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 12/7/09 kfm coded as other Y
20100325 3 Other - add'l comment req'd Zero usage okay 12/7/09 kfm coded as other Y
3 Other - add'l comment req'd "READ 0120 RS
20091120 3 Other - add'l comment req'd Issued EST/ZERO Svc Order "READ 0120 RS
20100325 3 Other - add'l comment req'd Zero usage okay Is meter dead? Is this vacant? Please advise. Y
20091120 3 Other - add'l comment req'd Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 120. Y
20100325 3 Other - add'l comment req'd Zero usage okay WO001 Meter reading: 120. Y
3 Other - add'l comment req'd MONTHS (OR LONGER). NOW THE MAIRES TOYS FOR TOTS WILL BE Y
20091120 3 Other - add'l comment req'd Issued EST/ZERO Svc Order MONTHS (OR LONGER). NOW THE MAIRES TOYS FOR TOTS WILL BE Y
20100325 3 Other - add'l comment req'd Zero usage okay UTILIZING THIS FACILITY BUT ONLY TEMPORARILY (ABOUT 1 MONTH) SO Y
20091120 3 Other - add'l comment req'd Issued EST/ZERO Svc Order UTILIZING THIS FACILITY BUT ONLY TEMPORARILY (ABOUT 1 MONTH) SO Y
3 Other - add'l comment req'd USAGE WILL BE SEEN AGAIN. METER IS OK. Y
20100325 3 Other - add'l comment req'd Zero usage okay USAGE WILL BE SEEN AGAIN. METER IS OK. Y
20091120 3 Other - add'l comment req'd Issued EST/ZERO Svc Order Read Only Y
20100325 3 Other - add'l comment req'd Zero usage okay Read Only Y
3 Other - add'l comment req'd Verified read OK Y
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792214 7800 N Sommer St U-508 20091120 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2285284 |Verified read OK Y
792568 6414 W Hazel Nut Dr L0239 20091028 10 |Vacant Issued EST/ZERO Svc Order 2262051 |Please check meter and get read. No usage since Nov 2008. Is Y
10 Vacant this vacant? Y
10 |Vacant WO001 Meter reading: 78. Y
10 Vacant THIS HOUSE IS VACANT AND FOR SALE THERE WILL BE NO USAGE Y
10 |Vacant Read Only Y
10 Vacant 11/23/09 coded as vacant Y
20091124 11 Vacant 0
20091229 12 Vacant Zero usage okay
20100126 13 Vacant
20100223 14  Vacant 2262051 |Please check meter and get read. No usage since Nov 2008. Is Y
14 Vacant this vacant? Y
14 Vacant WO001 Meter reading: 78. Y
14  Vacant THIS HOUSE IS VACANT AND FOR SALE THERE WILL BE NO USAGE Y
14  Vacant Read Only Y
14 Vacant 11/23/09 coded as vacant Y
20100326 | 15 |Vacant 0
20090827 8 Vacant
20090928 9 Vacant
792574 1 Edmund St 20090902 11  Other - add' comment req'd 0
20091005 12 Other - add'l comment req'd
20091103 13 Other - add'l comment req'd
20091130 14  |Other - add'l comment req'd
792927 2401 W Alta Rd B3300 #3307 20091120 3 Vacant Issued EST/ZERO Svc Order 2285285 |Please check meter and verify read. No usage for 3 months. Y
3 Vacant Zero usage okay Please check meter and verify read. No usage for 3 months. Y
3 Vacant Issued EST/ZERO Svc Order "12.4.9 dmk coded Vacant™ as of 12.3.09.""" Y
3 Vacant Zero usage okay "12.4.9 dmk coded Vacant™ as of 12.3.09."™" Y
3 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Please advise. Y
3 Vacant Zero usage okay Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 48. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 48. Y
3 Vacant dsz 12/3 0048 water on apt vacant Y
3 Vacant Zero usage okay dsz 12/3 0048 water on apt vacant Y
3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant Zero usage okay Read Only Y
3 Vacant Issued EST/ZERO Svc Order Vacant property Y
3 Vacant Zero usage okay Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
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792927 2401 W Alta Rd B3300 #3307 20091120 3 Vacant Issued EST/ZERO Svc Order 2285285 |WO0O01 Left service on. Y
3 Vacant Zero usage okay WO0OL1 Left service on. Y
20091222 4 Vacant 0
793330 2019 S Winston St 20090901 10 Vacant 0
' 20091001 11  Vacant
20091102 12 Vacant
20091201 13 Vacant
20100104 14  Vacant
20100201 15 |Vacant Sent letter to gain access
20100301 16 Vacant Zero usage okay
793442 3002 SW Washington St IRRIG 20091106 9 Meter Okay (field veri mtr reg 0
793521 1331 N Bestor St 20100107 3 Issued EST/ZERO Svc Order 2324740 |Closing order to final account as of 10.13.09 r1272 per Y
' 3 COTRM order. Customer set up terms in Nov but hasn't paid Y
3 anything since. Should have been finalled. No usage since Y
3 October........ CV/OPS 1.17.10 Y
793582 610 Caroline St 20091215 4 0
794191 5019 N Executive Dr Cb-1 20100111 3 Vacant Zero usage okay 2183170 |FURTHER WE WILL NEED SOMEONE HERE TO LET US IN Y
3 Vacant On at valve in pit Y
3 Vacant ce about 10am . - Please investigate. Customer said we came out t Y
3 Vacant here and shut water off. Please investigate. Thank you. Y
3 Vacant WO001 Meter reading: 10. Y
3 Vacant JAB 8-17 0010 THIS IS ON AT THE VALVE IN THE VAULT THE Y
3 Vacant CONTACT PERSON ON THIS ORDER IS IN ANOTHER STATE THIS BUILDING Y
3 Vacant IS VACANT AND LOCKED THESE ARE ALSO PRIVATE SERVICES HERE Y
3 Vacant THIS PETER K. WAS OK WITH WHAT | FOUND ON OUR SIDE ANYTHING Y
3 Vacant "eighbors conditions unknown / no alerts - No
3 Vacant "Peter Kravaritif / PH # 630-472-9800 - No water ucets
20100208 4 Vacant FURTHER WE WILL NEED SOMEONE HERE TO LET US IN Y
4 Vacant On at valve in pit Y
4 Vacant ce about 10am . - Please investigate. Customer said we came out t Y
4 Vacant here and shut water off. Please investigate. Thank you. Y
4 Vacant WO001 Meter reading: 10. Y
4 Vacant JAB 8-17 0010 THIS IS ON AT THE VALVE IN THE VAULT THE Y
4 Vacant CONTACT PERSON ON THIS ORDER IS IN ANOTHER STATE THIS BUILDING Y
4 Vacant IS VACANT AND LOCKED THESE ARE ALSO PRIVATE SERVICES HERE Y
4 Vacant THIS PETER K. WAS OK WITH WHAT | FOUND ON OUR SIDE ANYTHING Y
4 Vacant "Peter Kravaritif / PH # 630-472-9800 - No water ucets
4 Vacant "eighbors conditions unknown / no alerts -No
20100310 5 Vacant 0
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794321 4122 W TANGLEOAKS CT 20091124 3 Issued EST/ZERO Svc Order 2290082 |Check meter / get read. Zero consecutive usage since 9/28/0. Y
3 Is property vacant. Y
3 WO001 Meter reading: 997. Y
3 Read Only Y
3 12/11/09 kfm not home left card Y
3 "12-10-09 B
20091229 4 0
795381 3607 W Harmon Hwy 20091130 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2292233 |Check to see if meter is dead or stopped. Zero usage since 9/30/9 Y
' 3 Other - add'l comment req'd HARD TO TELL SO | LEFT A CARD ASKING THE CUSTOMER TO CONTACT US Y
3 Other - add'l comment req'd AND LET US KNOW IF THE FACILITY IS VACANT OR NOT. Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd Left Notice / Posting Y
3 Other - add'l comment req'd 12/17/09 KFM CODED AS other Y
3 Other - add'l comment req'd Is property vacant. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: Other Y
3 Other - add'l comment req'd WO001 Meter reading: 0. Y
3 Other - add'l comment req'd ONE INSIDE. THE BUILDING IS ALL DARK. IT COULD BE VACANT. IT'S Y
3 Other - add'l comment req'd "READ 0000 16-09
20100129 4 Other - add'l comment req'd Zero usage okay 0
20100226 5 Other - add'l comment req'd 2292233 |Check to see if meter is dead or stopped. Zero usage since 9/30/9 Y
5 Other - add'l comment req'd HARD TO TELL SO | LEFT A CARD ASKING THE CUSTOMER TO CONTACT US Y
5 Other - add'l comment req'd AND LET US KNOW IF THE FACILITY IS VACANT OR NOT. Y
5 Other - add'l comment req'd Read Only Y
5 Other - add'l comment req'd Left Notice / Posting Y
5 Other - add'l comment req'd 12/17/09 KFM CODED AS other Y
5 Other - add'l comment req'd Is property vacant. Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: Other Y
5 Other - add'l comment req'd WO001 Meter reading: 0. Y
5 Other - add'l comment req'd ONE INSIDE. THE BUILDING IS ALL DARK. IT COULD BE VACANT. IT'S Y
5 Other - add'l comment req'd "READ 0000 L6-09
795443 1205 N Ellis St 20090904 4 Vacant Issued EST/ZERO Svc Order 2205446 |3 CONS ZERO READS - METER XCHANGED 5/09 - CHECK TO SEE WHY NO Y
4 Vacant JR 9/09 No actions required by the Reagional BOC/ FRCC Y
4 Vacant USAGE Y
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795443 1205 N Ellis St 20090904 4 Vacant Issued EST/ZERO Svc Order 2205446 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Verified read OK Y
4 Vacant Vacant property Y
4 Vacant Office review required. Y
4 Vacant "9/8/09 BG
20091006 5 Vacant 0
20091104 6 Vacant
20091204 7 Vacant
796191 11217 N Oakwood Dr BLD16 #UNIT 28 | 20100323 3 Zero usage okay 0
796194 11217 N Oakwood Dr BLD13 #UNIT 35 | 20091221 3 Vacant Sent letter to gain access 0
20100121 4 Vacant Zero usage okay
20100218 5 Vacant
20100323 6 Vacant 2320158 Repair or install remote and/or verify outside reading device is Y
6 Vacant THERE'S ZERO USAGE THERE IS NO ISSUE HERE. Y
6 Vacant Read Only Y
6 Vacant 1/13/10 kfm coded as vacant meter is ok Y
6 Vacant accurate with inside meter reading. One bill was estimated with n Y
6 Vacant o read code 82. Zero usage is because this is an unoccupied spec Y
6 Vacant home. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant 'W001 Meter reading: 3. Y
6 Vacant NOTHING WRONG WITH THIS METER. IF THE APARTMENT IS CURRENTLY Y
6 Vacant UNOCCUPPIED AND THE RADIO READ IS PICKING UP THE READ AND Y
6 Vacant "READ 0003 2-10
796830 6516 N University St BLD10 20090924 8 Other - add'l comment req'd 0
796832 6516 N University St BD 1 20090924 13 Other - add'l comment req'd 0
796843 6516 N University St BD4 20090924 13 Vacant Issued EST/ZERO Svc Order 2255714 [FSR CHECKING TO SEE IF METER INTACT - IF NOT T/OFF Y
13  |Vacant 2258593 |WO001 Out meter reading: 7240. Y
13 Vacant 2255714 |WO0O01 Left service on. Y
13 Vacant WO001 Remote ID entered: 1830271964. Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Vacant 2258593 |WO001 In meter ID: 051853029T reading: O. Y
13  |Vacant 2255714 |WO001 Out meter reading: 7240. Y
13  |Vacant WO0O01 In meter ID: 051853029T reading: O. Y
13  Vacant TM READS 07240 FOUND MTR IN PLACE NOTIFIED OWNER TO REPAIR INLET Y
13 Vacant VALVE WATER IS OFF AT STOP BOX SET RR 051853029T ID 1830271964 Y
13  |Vacant Read Only Y
13  |Vacant Installed Radio Reading Device Y

5/6/2010

Page 433 of 546



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
796843 6516 N University St BD4 20090924 13  Vacant Issued EST/ZERO Svc Order 2255714 |WO001 Found service on. Y
20100125 3 Vacant Zero usage okay 0
20100222 4 Vacant 2107066 |10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 7240. Y
4 Vacant APARTMENT BUILDING IS VACANT /CONDEMED/GUTTED/ GETTING FIXED Y
4 Vacant LAB 6-12 Y
4 Vacant Read Only Y
4 Vacant Office review required. Y
4 Vacant JR 6/15 No actions required by the Regional BOC/FRCC Y
20100325 5 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 7240. Y
5 Vacant APARTMENT BUILDING IS VACANT /CONDEMED/GUTTED/ GETTING FIXED Y
5 Vacant LAB 6-12 Y
‘ 5 Vacant Read Only Y
5 Vacant Office review required. Y
5 Vacant JR 6/15 No actions required by the Regional BOC/FRCC Y
796852 6516 N University St OFC ‘ 20090924 8 Other - add'l comment req'd Issued EST/ZERO Svc Order 2258556 |WO001 Out meter reading: 1386. Y
8 Other - add'l comment req'd 2255722 |[FSR CHECKING TO SEE IF METER INTACT - IF NOT T/OFF Y
8 Other - add'l comment req'd Office review required. Y
8 Other - add'l comment req'd WO001 Found service on. Y
8 Other - add'l comment req'd WO0O0L1 Left service on. Y
8 Other - add'l comment req'd WO001 Remote ID entered: 1830313788. Y
‘ 8 Other - add'l comment req'd 2258556 |WO001 In meter ID: 087577064T reading: O. Y
8 Other - add'l comment req'd 2255722 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Other - add'l comment req'd WO001 Out meter reading: 1386. Y
8 Other - add'l comment req'd WO0O0L1 In meter ID: 087577064T reading: O. Y
8 Other - add'l comment req'd TM READS 1386 FOUND MTR ON FLOOR BACK CHARGE THIS ACCOUNT SET Y
8 Other - add'l comment req'd NEW RR 087577064T 0000 ID 1830313788 NOTIFIED CUSTOMER THAT MTR Y
8 Other - add'l comment req'd WAS ON FLOOR Y
8 Other - add'l comment req'd Meter appears tampered with Y
8 Other - add'l comment req'd Installed Radio Reading Device Y
796952 609 E Arcadia Ave 20090917 12 Vacant 0
20091016 13 Vacant
20091116 14  Vacant
20091216 15 Vacant
20100118 16 Vacant
20100215 17  Vacant Sent letter to gain access
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796952 609 E Arcadia Ave 20100317 18 |Vacant Zero usage okay 2364479 |dona received letter requesting access to check the meter. please Y
18 Vacant 3/4/10 coded vacant cb Y
18 Vacant call ahead 309-692-5031 Y
18 |Vacant WO001 Meter reading: 606. Y
18  Vacant CAM 3-1-10 READ 0606 METER WAS OKAY HOUSE HAS BEEN Y
18  Vacant VACANT FOR ABOUT TWO YEARS Y
18 |Vacant Ran water Mtr OK Read only Y
18 Vacant Vacant property Y
18 |Vacant WO001 Found service on. Y
18  Vacant WO0O01 Left service on. Y
796955 1121 NE Glen Oak Ave 20090916 3 0
20091015 4
20091116 5
20091215 6
20100118 7
20100212 8 Sent letter to gain access
797066 637 Alexander Ave 20100316 3 Sent letter to gain access 0
797886 531 Van Buren St 20090916 11 Vacant 0
20091014 12 Vacant
20091113 13 Vacant
20091215 14  Vacant Zero usage okay
20100115 15 Vacant
20100212 16  Vacant 2132714 # x4b7277733 Y
16  |Vacant WO001 Meter reading: 0. Y
16  |Vacant JAB 7-8 0000 THIS IS A VACANT HOUSE THAT THEY ARE WORKING ON Y
16  |Vacant Turned on at curbstop Y
16  |Vacant WO001 Operated curb stop. Y
16  |Vacant WO001 Found service off. Y
16  Vacant WOO01 Left service on. Y
16  |Vacant "Turn on water. Customer paid 145.10 by credit card irmat
20100316 17  Vacant 0
798488 2620 W Farrelly Ave 20090911 14  Vacant 0
20091012 15 Vacant
20091110 16 Vacant
20091211 17 Vacant Zero usage okay
20100113 18 |Vacant
20100210 19  Vacant 2105788 |10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
19 |Vacant WO001 Meter reading: 151. Y
19  |Vacant CAM 6-17-09 READ 0151 HOUSE IS VACANT PAD READ Y
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798488 2620 W Farrelly Ave 20100210 19  Vacant Zero usage okay 2105788 WATER IS ON Y
19 |Vacant Read Only Y
19 Vacant No answer / Left card Y
19 |Vacant WO001 Operated curb stop. Y
19 Vacant WO001 Found service on. Y
19  Vacant WO0O01 Left service on. Y
20100311 20 |Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
20 |Vacant WO001 Meter reading: 151. Y
20 |Vacant CAM 6-17-09 READ 0151 HOUSE IS VACANT PAD READ Y
20 Vacant WATER IS ON Y
20 |Vacant Read Only Y
20 Vacant No answer / Left card Y
20 |Vacant WO001 Operated curb stop. Y
20 |Vacant WO001 Found service on. Y
20 Vacant WO0O01 Left service on. Y
798815 11612 N Strathmoore Ct IRRIG 20100121 3 Irrigation Zero usage okay ‘ 0 ‘
20100218 4 Irrigation
20100323 5 Irrigation
798824 7013 N White Fir Dr L0366 20090827 6 Vacant Issued EST/ZERO Svc Order ‘ 2258707 ‘6 CON ZERO READS - CHECK TO SEE WHY NO USAGE Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: O. Y
6 Vacant \dsz 11/10 0000 hse vacant for sale by remax realty Y
6 Vacant Read Only Y
6 Vacant Vacant property Y
6 Vacant 11/12/09 kfm property is vacant coded as vacant Y
20090928 | 7  |Vacant 0
20091028 8 Vacant
20091124 9 Vacant
800078 6230 N Frostwood Pky 20091124 3 Vacant Issued EST/ZERO Svc Order ‘ 2290087 ‘Check meter / get read. Zero consecutive usage since 9/28/0. Y
3 Vacant Is property vacant. Y
3 Vacant WO001 Meter reading: 342. Y
3 Vacant VACANT. Y
3 Vacant Read Only Y
3 Vacant 12/11/09 coded as vacant Y
3 Vacant "12-10-09 B
20091229 4 Vacant 0
20100126 5 Vacant Zero usage okay
800198 2401 W Alta Rd IRRIG 20100324 3 Irrigation Zero usage okay 2368088 |Please get read to stop estimates. Fix read device if needed. Y
3 Irrigation WO001 Meter reading: 957. Y
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800198 2401 W Alta Rd IRRIG 20100324 3 Irrigation Zero usage okay 2368088 [3\2\10 WMS READ 00957 READ FOR BILLING NOT BEING USED Y
3 Irrigation THIS IS AN IRRIGATION M Y
3 Irrigation Read Only Y
3 Irrigation Office review required. Y
3 Irrigation 3/3/10 ADDED TO CLOSER BATCH DUE TO ESTIMATES BMW 3/3 Y
801073 1012 S Warren St 20091230 3 Other - add'l comment req'd Zero usage okay 0
20100127 4 Other - add'l comment req'd
20100224 5 Other - add'l comment req'd
801233 6405 W Willow Oak Ct LO080 20091229 3 Vacant Zero usage okay 0
3 Vacant Sent letter to gain access
20100126 4 Vacant Zero usage okay
802806 4100 W Willow Knolls Dr #C-9 20091229 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2313980 |Please check meter and verify read. No usage since September. C
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. C
3 Meter Okay (field veri mtr reg WO001 Incompletion reason: No Access. C
3 Meter Okay (field veri mtr reg 1/6/10 no access no reading too cold to open vault kfm C
3 Meter Okay (field veri mtr reg "1-05-10 MM ocC
20100126 4 Meter Okay (field veri mtr reg 0
20100223 5 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2364873 |please check for dead meter. zero usage for 3 months Y
5 Meter Okay (field veri mtr reg 3/5/10 entered ckmtr sord to see if vacant cb Y
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Meter Okay (field veri mtr reg WO001 Meter reading: 989. Y
5 Meter Okay (field veri mtr reg 3\3\10 WMS READ 0989 NO USAGE IN OVER A YEAR SERVICE Y
5 Meter Okay (field veri mtr reg SHUT OFF IN Y
5 Meter Okay (field veri mtr reg Read Only Y
5 Meter Okay (field veri mtr reg 3/4/10 coded vacant cb Y
20100326 6 Meter Okay (field veri mtr reg Zero usage okay 2372799 |Can you please verify if water if off at meter or is this is vaca Y
6 Meter Okay (field veri mtr reg 3/9/10 OFFICE REVIEWED NO ACTION REQUIRED BMW 3/9 Y
6 Meter Okay (field veri mtr reg 3/31/10 coded meter okay cb Y
6 Meter Okay (field veri mtr reg nt. Please office review..thanks Y
6 Meter Okay (field veri mtr reg WO001 Meter reading: 989. Y
6 Meter Okay (field veri mtr reg CAM 3-8-10 READ 0989 WATER IS OFF AT VALVE IN VAULT Y
6 Meter Okay (field veri mtr reg Read Only Y
6 Meter Okay (field veri mtr reg Off at valve in pit Y
6 Meter Okay (field veri mtr reg Office review required. Y
6 Meter Okay (field veri mtr reg WO001 Found service off. Y
6 Meter Okay (field veri mtr reg WO0OL1 Left service off. Y
802928 1412 E Paris Ave 20100119 3 Vacant Issued EST/ZERO Svc Order 2343339 |Please check meter and verify read. No usage since September. Y
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802928 1412 E Paris Ave 20100119 3 Vacant Issued EST/ZERO Svc Order 2343339 |Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 88. Y
3 Vacant 2\4\10 WMS READ 0088 HOUSE IS VACANT AND FOR SALE NO Y
3 Vacant Read Only Y
3 Vacant 2/5/10 CODED VACANT CB Y
803027 6421 W Waterstone Way L0011 20100223 3 Vacant Sent letter to gain access 0
803036 2503 W Stonehenge Ct LO10A 20091222 3 Vacant Sent letter to gain access 0
20100121 4 Vacant
20100218 5 Vacant Sent letter to gain access
20100323 6 Vacant Zero usage okay 2390756 |CUSTOMER SENT 3 LETTERS FOR CONSECUTIVE ZERO USAGE. NO RESPONSE Y
6 Vacant IS HOUSE VACANT? Y
6 Vacant IF VACANT LEAVE ON AND INCOMPLETE ORDER Y
6 Vacant IF OCCUPIED TURN OFF AND COMPLETE ORDER Y
6 Vacant WO001 Meter reading: 68. Y
6 Vacant 0068 MSM THIS IS A VACANT PROPERTY THAT IS WHY ITS ZERO Y
6 Vacant Read Only Y
6 Vacant 3/26/10 coded vacant cb Y
803043 6801 N Grand Fir Dr L025B 20100223 3 Vacant Sent letter to gain access 0
20100326 4 Vacant Zero usage okay 2392410 |CUSTOMER SENT 3 LETTERS FOR CONSECUTIVE ZERO USAGE. NO RESPONSE C
4 Vacant 3/30/10 coded vacant cb C
4 Vacant IS HOUSE VACANT? C
4 Vacant IF VACANT LEAVE ON AND INCOMPLETE ORDER C
4 Vacant IF OCCUPIED TURN OFF AND COMPLETE ORDER C
4 Vacant WO001 Meter reading: 0. C
4 Vacant this is a new construction/ almost done and for sale/ vacant C
4 Vacant lab water on C
4 Vacant Read Only C
4 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
803049 6727 N Grand Fir Dr LO25A 20090827 3 0
803156 3405 SW Adams St 20100129 3 "Minimal User (New constr ER TO GAI0
803310 2211 W Pioneer Pky 20091222 3 Vacant Issued EST/ZERO Svc Order 2309094 |Please check meter and verify read. No usage since September. Y
' 3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 7767. Y
3 Vacant 07767 MSM VACANT PROPERTY USED TO BE MENARDS NOW IT IS A FORD Y
3 Vacant DEALERSHIP BUT THEY JUST USE THE PARKING LOT FOR NOW Y
3 Vacant Vacant property Y
3 Vacant 12/31/09 kfm coded as vacant Y
20100122 4 Vacant Zero usage okay 0
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803310 2211 W Pioneer Pky 20100219 5 Vacant Zero usage okay 2309094 |Please check meter and verify read. No usage since September. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 7767. Y
5 Vacant 07767 MSM VACANT PROPERTY USED TO BE MENARDS NOW IT IS A FORD Y
5 Vacant DEALERSHIP BUT THEY JUST USE THE PARKING LOT FOR NOW Y
5 Vacant Vacant property Y
5 Vacant 12/31/09 kfm coded as vacant Y
20100324 6 Vacant Please check meter and verify read. No usage since September. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant WO001 Meter reading: 7767. Y
6 Vacant 07767 MSM VACANT PROPERTY USED TO BE MENARDS NOW IT IS A FORD Y
6 Vacant DEALERSHIP BUT THEY JUST USE THE PARKING LOT FOR NOW Y
6 Vacant Vacant property Y
6 Vacant 12/31/09 kfm coded as vacant Y
803489 3821 S Granville Ave 20100105 3 Res - Snowbird Sent letter to gain access 0
20100202 4 Res - Snowbird Zero usage okay
20100302 5 Res - Snowbird Customer left for winter
804474 433 S Warren St 20100128 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
20100225 4 Meter Okay (field veri mtr reg Zero usage okay 2353226 |Check if meter is damaged. Received letter that meter needs to be Y
4 Meter Okay (field veri mtr reg CUSTOMER. Y
4 Meter Okay (field veri mtr reg Read Only Y
4 Meter Okay (field veri mtr reg 2/15/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg checked due to no usage. Y
4 Meter Okay (field veri mtr reg Set up CKMTR for Mrs. Robinson. Received letter that meter needs Y
4 Meter Okay (field veri mtr reg to be inspected due to nu usage recorded. Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Notes: fsr running late / cld cust Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 9. Y
4 Meter Okay (field veri mtr reg "2-13-10 B
804811 2601 W Lake Ave IRRIG 20100210 3 Irrigation Zero usage okay 0
' 20100311 4 |Irigation
804982 7103 N Patton Ln 20090923 3 Meter Okay (field veri mtr reg 0 ‘
20100122 3 Meter Okay (field veri mtr reg Sent letter to gain access
805054 7800 N Sommer St U-507 20091223 10 |Vacant Sent letter to gain access 0 ‘
20100125 11  Vacant
20100222 12 Vacant Sent letter to gain access
20100325 13 Vacant
20090924 7 Vacant
20091026 8 Vacant
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805054 7800 N Sommer St U-507 20091120 9 Vacant 0
805099 5013 N Renwood Ave 20091110 3 Issued EST/ZERO Svc Order 2274865 |Please check meter and verify read. No usage since August. Y
3 11/30/09 OFFICE REVIEWED NO ACTION REQUIRED BMW 11/30 Y
3 Is meter dead? Is this vacant? Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 20. Y
3 MP / ML 11-25-09 READ 0020. TOOK READ AND MTR IS SHOWING USAGE. Y
3 ACCT HISTORY SHOWS LITTLE USAGE IN PAST MOS. Y
3 Read Only Y
3 Verified read OK Y
3 Office review required. Y
805279 2106 W Antoinette St 20090831 12 Vacant 0
' 20090930 13 Vacant
20091030 14  Vacant
20091130 15 Vacant
20091231 16  |Vacant Zero usage okay
20100128 17  |Vacant
20100225 18 |Vacant 2131041 |10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
18 |Vacant WO001 Meter reading: 0. Y
18  Vacant MSM 0000 LOOKS VACANT Y
18 Vacant Vacant property Y
18  |Vacant ‘Read Only Y
805429 11217 N OAKWOOD DR BLD 2 #UNIT | 20100121 3 "Minimal User (New constr ER TO GAI0
66
20100218 4 "Minimal User (New constr D USAGE Q0
20100323 5 "Minimal User (New constr 2343500 rope
5 "Minimal User (New constr 2343500 methi
5 "Minimal User (New constr 2343500 opert
5 "Minimal User (New constr 2343500 metel
5 "Minimal User (New constr 2343500 5e no
5 "Minimal User (New constr 2343500 ed he
805638 610 Caroline St 20091014 3 0
805752 7411 Grand Prairie Dr 20090928 3 Vacant 0
20091028 4 Vacant Issued EST/ZERO Svc Order 2262052 |Please check meter and get read. No usage since June 2009. Is Y
4 Vacant this vacant? Y
4 Vacant WO001 Meter reading: 7863. Y
4 Vacant THIS IS A CLOSED AND VACANT RESTURANT HAS BEEN VACANT FOR A Y
4 Vacant YEAR OR TWO Y
4 Vacant Read Only Y
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805752 7411 Grand Prairie Dr 20091028 4 Vacant Issued EST/ZERO Svc Order 2262052 |11/23/09 coded as vacant Y
20091124 5 Vacant 0
20091229 6 Vacant Zero usage okay
20100126 7 Vacant
805843 6526 N Lexington Dr 20100324 | 10 Vacant Zero usage okay 0
20090924 4 Vacant
20091023 5  |Vacant | |
20091120 6 Vacant
20091223 7 Vacant Sent letter to gain access
20100122 8 Vacant Zero usage okay
20100219 9 Vacant
805979 5903 W Forestwood Dr L0043 20091124 3 Vacant 0
' 20091229 4 Vacant Zero usage okay
20100126 5 Vacant
20100225 6 Vacant
806134 3500 N Sandia Dr 20091211 10 |Vacant 0
20100113 11 Vacant
20100210 12 Vacant Called, left message
20100312 13 Vacant Zero usage okay
20090914 7 Vacant
20091013 8 Vacant
20091112 9 Vacant
806476 6735 N Vander Schaaf Dr 20100216 3 Vacant Called, left message ‘ 0 ‘
20100319 4 Vacant Sent letter to gain access
806575 500 W Romeo B Garrett Ave IRRIG 20100127 3 Irrigation Zero usage okay ‘ 0 ‘
20100224 4 Irrigation
806592 7501 N Villa Lake Dr UNIT #10C 20100125 3 Other - add'l comment req'd Zero usage okay 0
20100222 4 Other - add'l comment req'd
20100325 5 Other - add'l comment req'd
806704 615 NE Rock Island Ave 20100115 3 Vacant Zero usage okay 0
20100212 4 Vacant
806724 510 W Nebraska Ave 20091105 3 Issued EST/ZERO Svc Order 2286157 |will wait for next bill Y
3 "READ 0039 RS
3 Vacant? Please get read. Y
3 WO001 Meter reading: 39. Y
3 INCREASED. HOUSE MAY BE OCCUPIED NOW. Y
3 Read Only Y
3 Verified read OK Y
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806724 510 W Nebraska Ave 20091105 3 Issued EST/ZERO Svc Order 2286157 (12/9/09 kfm read meter usage went up house may be occupied Y
3 "Check meter ecuti'
806829 14521 N Edgewater Dr 20100120 3 Vacant Zero usage okay 0
' 20100217 4 Vacant 2177772 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Vacant WO001 Meter reading: 259. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant Office review required. Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O0L1 Left service on. Y
4 Vacant JR 8/14 No actions required by the Reagional BOC/FRCC Y
4 Vacant "ALP 8/13/09 READ 0259 HOUSE APPEARS VACANT ENTC
20100323 5 Vacant 10 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
5 Vacant WO001 Meter reading: 259. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant Office review required. Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service on. Y
5 Vacant JR 8/14 No actions required by the Reagional BOC/FRCC Y
5 Vacant "ALP 8/13/09 READ 0259 HOUSE APPEARS VACANT ENTC
806867 3115 W Middle Rd 20091030 10 Other - add'l comment req'd Issued EST/ZERO Svc Order 2267500 |Please check premise and verify read. No usage since January Y
' 10 Other - add'l comment req'd 11/30/09 UPDATED ZERO CONSMP INFO PER ABOVE CB Y
10 Other - add'l comment req'd 20009. Is this vacant? Y
10 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Other - add'l comment req'd WO001 Meter reading: 674. Y
10 Other - add'l comment req'd HOUSE APPEARS TO BE IN PRETTY BAD SHAPE. NO ONE MAY BE LIVING Y
10 Other - add'l comment req'd THERE AT THE TIME. Y
10  |Other - add'l comment req'd Read Only Y
10 Other - add'l comment req'd "READ 0674 25-09
‘ 20091130 11 Other - add'l comment req'd 0
20091231 12 Other - add'l comment req'd Zero usage okay
‘ 20100129 13 Other - add'l comment req'd
‘ 20100226 14  |Other - add'l comment req'd 2267500 |Please check premise and verify read. No usage since January Y
14 Other - add'l comment req'd 11/30/09 UPDATED ZERO CONSMP INFO PER ABOVE CB Y
14  |Other - add'l comment req'd 20009. Is this vacant? Y
14  |Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Other - add'l comment req'd WO001 Meter reading: 674. Y
14  Other - add'| comment req'd HOUSE APPEARS TO BE IN PRETTY BAD SHAPE. NO ONE MAY BE LIVING Y
14  |Other - add'l comment req'd THERE AT THE TIME. Y
14  |Other - add'l comment req'd Read Only Y
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806867 3115 W Middle Rd 20100226 14  |Other - add'l comment req'd Zero usage okay 2267500 |"READ 0674 25-09
20090831 8 Other - add'l comment req'd 0
20090930 9 Other - add'l comment req'd
807615 9900 N Andy Ct L0103 20091119 3 Vacant Zero usage okay ‘ 2283511 ‘Please check meter and verify read. No usage since August. Y
' 20100323 3 Vacant Please check meter and verify read. No usage since August. Y
20091119 3 Vacant Issued EST/ZERO Svc Order Please check meter and verify read. No usage since August. Y
20100323 3 Vacant Zero usage okay ‘ ‘WOOl Left service on. Y
20091119 3 Vacant WO0O01 Left service on. Y
3 Vacant Issued EST/ZERO Svc Order WO0O0L1 Left service on. Y
20100323 3 Vacant Zero usage okay "12.4.09 Coded Vacant™ as of 12.3.09. dmk"" Y
20091119 3 Vacant "12.4.09 Coded Vacant™ as of 12.3.09. dmk™" Y
3 Vacant Issued EST/ZERO Svc Order "12.4.09 Coded Vacant™ as of 12.3.09. dmk"" Y
20100323 3 Vacant Zero usage okay Is meter dead? Is this vacant. Please advise. Y
20091119 3 Vacant Is meter dead? Is this vacant. Please advise. Y
3 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant. Please advise. Y
3 Vacant Zero usage okay Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
20100323 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
20091119 3 Vacant WO001 Meter reading: 146. Y
20100323 3 Vacant WO001 Meter reading: 146. Y
20091119 3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 146. Y
3 Vacant Zero usage okay dsz 12/3 0146 water on hse vacant for sale by coldwell banker Y
3 Vacant Issued EST/ZERO Svc Order dsz 12/3 0146 water on hse vacant for sale by coldwell banker Y
20100323 3 Vacant Zero usage okay dsz 12/3 0146 water on hse vacant for sale by coldwell banker Y
20091119 3 Vacant Issued EST/ZERO Svc Order realty Y
20100323 3 Vacant Zero usage okay realty Y
20091119 3 Vacant realty Y
20100323 3 Vacant Read Only Y
20091119 3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant Zero usage okay Read Only Y
3 Vacant Vacant property Y
3 Vacant Issued EST/ZERO Svc Order Vacant property Y
20100323 3 Vacant Zero usage okay Vacant property Y
20091119 3 Vacant WO001 Found service on. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
20100323 3 Vacant Zero usage okay WO001 Found service on. Y
807726 1025 NE Glendale Ave 20100315 3 "Minimal User (New constr ER TO GAI|0
807856 10005 N Brompton Ct LO81B 20091119 3 0
808030 7012 N Galena Rd 20090918 10 0
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808030 7012 N Galena Rd 20091019 11 0
20091118 12
808094 2505 Dr M L King Jr Dr 20090831 9 0
‘ 808197 3818 N Rochelle Ln Rr 20091112 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2277129 |Please check meter and verify read. No usage since July. Y
3 Other - add'l comment req'd 11/25/09 kfm meter is Ok Customer out of tow a lot Y
3 Other - add'l comment req'd Is the meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 1851. Y
3 Other - add'l comment req'd 11\24\09 WMS READ 1851 CUSTOMER HAS A JOB OUT OF TOWN TALKED Y
3 Other - add'l comment req'd WITH HIM HOME FOR THE HOLIDAYS EVERYTHING IS FINE JUST NO USAGE Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
808290 1121 W Moss Ave 20090904 10 |Vacant 0
20100107 3 Vacant Zero usage okay
20100204 4 Vacant
20100304 5 Vacant
808679 1608 E Hendryx PI 20100119 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2343382 |Please check meter and verify read. No usage since October. Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 214. Y
3 Meter Okay (field veri mtr reg 2\\10 WMS READ 0214 MOVEMENT ON METER IN VAULT Y
3 Meter Okay (field veri mtr reg CRACKED OUT LET SIDE JUST NO USAGE COULD B Y
3 Meter Okay (field veri mtr reg Movement on meter Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg 3/24/10 coded meter okay ch Y
20100216 4 Meter Okay (field veri mtr reg 0
20100319 5 Meter Okay (field veri mtr reg Zero usage okay 2343382 |Please check meter and verify read. No usage since October. Y
5 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
5 Meter Okay (field veri mtr reg WO001 Meter reading: 214. Y
5 Meter Okay (field veri mtr reg 2\4\10 WMS READ 0214 MOVEMENT ON METER IN VAULT Y
5 Meter Okay (field veri mtr reg CRACKED OUT LET SIDE JUST NO USAGE COULD B Y
5 Meter Okay (field veri mtr reg Movement on meter Y
5 Meter Okay (field veri mtr reg Read Only Y
5 Meter Okay (field veri mtr reg 3/24/10 coded meter okay ch Y
808876 2515 W Laura Ave 20090903 6 0 ‘
20091005 7
808925 1061 S Tonti Cir 20090716 5 0 ‘
20090930 6
809091 2401 W Millman St 20091231 10 Vacant Zero usage okay 0 ‘
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809091 2401 W Millman St 20100128 11  Vacant Zero usage okay 0
20100225 12 Vacant 2130984 8 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 Vacant 0000 MSM LOOKS VACANT Y
12 Vacant Vacant property Y
12 Vacant Read Only Y
20090831 6 Vacant 0
20090930 7 Vacant
20091030 8 Vacant
20091130 9 Vacant
809202 10820 N Dorset St L014B 20100121 3 Sent letter to gain access ‘ 0 ‘
20100218 4
20100323 5 Called, left message
809266 1803 W Detweiller Dr 20090923 | 11 0
20091022 12
809380 921 W Willow Ln 20100208 3 Vacant Zero usage okay 0
20100309 4 Vacant 2139060 |5 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant TM READS 0000 HSE VACANT NHLC SEND LETTER Y
4 Vacant No answer / Left card Y
4 Vacant Send Letter Y
20090910 8 Vacant 0
20091009 9 Vacant
809396 1008 Taylor Ln 20100302 3 Vacant Zero usage okay 0
809727 3807 W Crimson Rd L0004 20091119 3 Vacant Issued EST/ZERO Svc Order 2283514 Please check meter and verify read. No usage since August. C
3 Vacant WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Vacant 12/2/09 kfm coded as vacant C
3 Vacant Is meter dead? Is this vacant. Please advise. C
3 Vacant WO001 Meter reading: 43. C
3 Vacant CAM 12-1-09 READ 0043 THIS IS AVACAN HOME NEW C
3 Vacant CONSTRUCTION AND FOR SALE C
3 Vacant Read Only C
3 Vacant No answer / Left card C
3 Vacant WO001 Found service on. C
3 Vacant WO0O01 Left service on. C
809732 2138 N Windermere Ave 20091014 3 Other - add'l comment req'd 0
' 20091112 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2277134 "
4 Other - add'l comment req'd Please check meter and verify read. No usage since July. Y
4 Other - add'l comment req'd WO001 Meter reading: 1. Y
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809732 2138 N Windermere Ave 20091112 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2277134 |11\24\09 WMS READ 0001 NOT VACANT JUST VERY LOW USAGE Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO0O01 Left service on. Y
4 Other - add'l comment req'd 11/24/09 kfm read only very little usage Y
20091214 5 Other - add'l comment req'd Zero usage okay 0
809745 10828 N Overtone St L0026 20100218 3 Other - add'l comment req'd Zero usage okay 0
20100323 4 Other - add'l comment req'd
20090923 8 Other - add'l comment req'd
20091022 9 Other - add'l comment req'd
809856 2025 W Sherman Ave 20100106 3 Vacant Sent letter to gain access 0
20100203 4 Vacant Zero usage okay
809860 2027 W Kellogg Ave 20091203 3 Vacant Issued EST/ZERO Svc Order 2295892 |Please check meter and verify read. No usage since September. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 838. Y
3 Vacant ‘ ‘12\16\09 WMS READ 0838 HOUSE FOR SALE AND VACANT NO U Y
3 Vacant Read Only Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
20100106 4 Vacant Zero usage okay ‘ 0 ‘
20100203 5 Vacant
20100304 6 Vacant ‘ 2295892 ‘Please check meter and verify read. No usage since September. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant WO001 Meter reading: 838. Y
6 Vacant 12\16\09 WMS READ 0838 HOUSE FOR SALE AND VACANT NO U Y
6 Vacant Read Only Y
6 Vacant 12/17/09 KFM CODED AS VACANT Y
809909 N Maplewood Ave IRRIG 20100107 10 Irrigation 0
' 20100204 11 |Irrigation Zero usage okay
20100304 12 Irrigation
20091104 9 Irrigation
809939 7308 W Willow Lake Ct Irrig 20100125 3 Irrigation Zero usage okay 0
' 20100222 4 Irrigation 2123729 ["READ 00917 RS
4 Irrigation High bill..6/24 read 915 previous 5/22 read 893..Please check for Y
4 Irrigation leak and verify read..usage more than 3 times higher Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation WO001 Meter reading: 917. Y
4 Irrigation USING FOR IRRIGATION. NO MOVEMENT ON METER AT THIS TIME. READ Y
4 Irrigation OF 00917 IS VALID. Y
4 Irrigation No movement on meter Y
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809939 7308 W Willow Lake Ct Irrig 20100222 4 Irrigation Zero usage okay 2123729 |Verified read OK Y
20100325 5 Irrigation "READ 00917 RS
5 Irrigation High bill..6/24 read 915 previous 5/22 read 893..Please check for Y
5 Irrigation leak and verify read..usage more than 3 times higher Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation WO001 Meter reading: 917. Y
5 Irrigation USING FOR IRRIGATION. NO MOVEMENT ON METER AT THIS TIME. READ Y
5 Irrigation OF 00917 IS VALID. Y
5 Irrigation No movement on meter Y
5 Irrigation Verified read OK Y
810108 301 N Maxwell Rd 20100106 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2322292 |Please check meter and verify read. No usage since October. Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 1/18/10 kfm coded as other Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 10. Y
3 Other - add'l comment req'd 1/15/10 RDW READ 0010 IS THE CORRECT READ. THIS METER FEEDS Y
3 Other - add'l comment req'd A STORAGE BUILDING WHICH IS USED VERY LITTLE. TALKED TO Y
3 Other - add'l comment req'd MAINTANACE MAN AT JAIL. HE TELLS ME ONLY ONE SMALL SINK AND Y
3 Other - add'l comment req'd TOILET IN BUILDING THAT ARE HARDLY EVER USED. MAY USE MORE WATER Y
3 Other - add'l comment req'd IN SUMMER MONTHS. OK FOR NOW. METER OK. Y
20100203 4 Other - add'l comment req'd Zero usage okay 0
20100303 5 Other - add'l comment req'd 2322292 |Please check meter and verify read. No usage since October. Y
5 Other - add'l comment req'd WO001 Found service on. Y
5 Other - add'l comment req'd WO0O0L1 Left service on. Y
5 Other - add'l comment req'd 1/18/10 kfm coded as other Y
5 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd WO001 Meter reading: 10. Y
5 Other - add'l comment req'd 1/15/10 RDW READ 0010 IS THE CORRECT READ. THIS METER FEEDS Y
5 Other - add'l comment req'd A STORAGE BUILDING WHICH IS USED VERY LITTLE. TALKED TO Y
5 Other - add'l comment req'd MAINTANACE MAN AT JAIL. HE TELLS ME ONLY ONE SMALL SINK AND Y
5 Other - add'l comment req'd TOILET IN BUILDING THAT ARE HARDLY EVER USED. MAY USE MORE WATER Y
5 Other - add'l comment req'd IN SUMMER MONTHS. OK FOR NOW. METER OK. Y
810118 3211 W Harmon Hwy #A 20100129 3 "Minimal User (New constr ER TO GAI|0
810132 2840 W Playden Dr L0062 20091119 3 Vacant Issued EST/ZERO Svc Order 2283517 |Please check meter and verify read. No usage since August. Y
3 Vacant 12/2/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant. Please advise. Y
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810132 2840 W Playden Dr L0062 20091119 3 Vacant Issued EST/ZERO Svc Order 2283517 |WO001 Meter reading: 3. Y
3 Vacant CAM 12-1-09 READ 0003 RAN WATER METER IS OKAY THIS IS Y
3 Vacant VACANT HOME NEW CONSTRUCTION STILL BEING FINISHED FOR SALE Y
3 Vacant WATER IS ON Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
810214 1619 S Faraday Ave 20100226 3 Zero usage okay 0
810673 5526 Captain Rd Rmhgt 20100218 3 Issued EST/ZERO Svc Order 2362436 |"Is meter dead? Is this vacant? Please advise.
3 Please check meter and verify read. no usage since Dec Y
3 Office review required. Y
3 WO001 Remote ID entered: 1830527400. Y
3 WO001 Out meter reading: 829. Y
3 WO0O01 In meter ID: 088563312T reading: 0. Y
3 USAGE. CHANGED IT OUT WITH A RADIO READING DEVICE. SHOULD WORK Y
3 FINE NOW. Y
3 Installed Radio Reading Device Y
3 Changed Meter Y
3 "READ 0829 5-10
811239 Moss University 20091104 10 Irrigation 0
20100122 11 Irrigation
20100204 12 Irrigation Zero usage okay
20100304 13 Irrigation 2322010 |Please get read to stop estimates. Fix read device if needed. Y
13 Irrigation WO001 Meter reading: 8. Y
13 Irrigation 1\22\10 WMS READ 0008 THIS IRRIGATION HAS BEEN TURNED OFF Y
13 Irrigation PAI Y
13 Irrigation Read Only Y
13 Irrigation WO001 Found service off. Y
13 Irrigation WO0O0L1 Left service off. Y
13 Irrigation 1/25/10 kfm sent to closer batch to stop est. Y
20090904 8 Irrigation 0
20091006 9 Irrigation
811430 1607 N Wisconsin Ave 20090916 11 Vacant 0
20091015 12 Vacant
20091116 13  |Vacant
20091215 14  |Vacant
20100118 15 Vacant
20100215 16 |Vacant Called, left message
16  |Vacant Zero usage okay
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811430 1607 N Wisconsin Ave 20100317 17  |Vacant Zero usage okay 0
811452 5910 S Lafayette Ave 20091202 3 Vacant Issued EST/ZERO Svc Order 2293514 |Check meter & get read. Zero consecutive usage since 10/02/09. Y
3 Vacant "READ 0102 RS
3 Vacant Check to see if meter is dead / stopped. Vacant. Y
3 Vacant WO001 Meter reading: 102. Y
3 Vacant ZERO USAGE IS VALID. HOUSE IS VACANT FOR NOW. Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
3 Vacant 12/16/09 kfm coded as vacant Y
811609 7418 N Edgewild Dr Irrig 20100322 3 Irrigation Zero usage okay 0
812264 6822 N Kimberly Dr 20090924 5 0
20091026 6
20091120 8
812508 300 W Hanssler PI 20090909 9 0
812670 6809 N Frostwood Pky #55 20100126 3 "Minimal User (New constr ER TO GAI|0
20100223 4 "Minimal User (New constr D USAGE Q0
813243 5012 N Glen Park Place Rd IRRIG 20100209 3 Irrigation Zero usage okay 0
20100310 4 Irrigation
813407 3320 N Prospect Rd 20091217 3 Issued EST/ZERO Svc Order ‘ 2307180 |Please verify read and check meter. No usage since September. Y
3 Changed Meter Y
3 WO001 Found service on. Y
3 WO0OL1 Left service on. Y
3 WO001 Remote ID entered: 1830524566. Y
3 12/29/09 kfm meter was changed Y
3 Is meter dead? Is this vacant? Please advise. Y
3 WO001 Out meter reading: 204. Y
3 WO0O01 In meter ID: 088561949T reading: O. Y
3 METER WAS NOT REGISTERING WATER FLOW. EXCHANGED METER. Y
3 OUTREAD 0204. NEW METER# 88561949. RR# 1830524566. TOOK EXTRA Y
3 TIME TO COMPLETE ORDER DUE TO ORDER BEING DELETED WHILE SIGNED Y
3 ON. HAD TO GET ORDER BACK... Y
3 "12-28-09 SS.. RADIO READ DEVICE WAS TRANSMITTING SIGNAL BUT"
813569 3319 King James Rd 20091124 10  |Other - add'l comment req'd 0
20091229 11 Other - add'l comment req'd Zero usage okay
20090827 7 Other - add'l comment req'd
20090928 8 Other - add'l comment req'd
20091028 9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2262054 |Please check meter and get read. No usage since Jan 2009. Is Y
9 Other - add'l comment req'd Read Only Y
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813569 3319 King James Rd 20091028 9 Other - add'l comment req'd Issued EST/ZERO Svc Order 2262054 |Left Notice / Posting Y
9 Other - add'l comment req'd WO001 Found service on. Y
9 Other - add'l comment req'd WO0O01 Left service on. Y
9 Other - add'l comment req'd 11/12/09 kfm coded as other could not tell if vacant Y
9 Other - add'l comment req'd this vacant? Y
9 Other - add'l comment req'd WO001 Meter reading: 102. Y
9 Other - add'l comment req'd dsz 11/10 0102 unable to tell if occupied or not left card Y
813762 4015 W Crimson Rd L0013 20100121 3 Vacant Sent letter to gain access 0
20100218 4 Vacant
20100323 5 Vacant Zero usage okay
813773 10503 N Butterfly Dr L0033 20100121 3 Meter Okay (field veri mtr reg Zero usage okay 0
20100323 4 Meter Okay (field veri mtr reg
813806 1050 S Hickory St 20090828 5 0
20090929 6
20091029 7 Issued EST/ZERO Svc Order 2264227 |Please check prem and verify read. No usage since March 2009. Y
7 Ran water Mtr OK Read only Y
7 Changed Meter Y
7 WO001 Found service on. Y
7 WO0O1 Left service on. Y
7 11/30/09 ENTERED UCAC ON DEAD METER CB Y
7 Normal usage of 6 units per month before that. No payment made Y
7 since Sept 2009. Is this vacant? Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 WO001 Meter reading: 687. Y
7 CAM 11-25-09 READ 0687 METER STOPPED BAD TOILET LEAK Y
7 TOLD CUSTOMER SHE WILL CALL LANDLORD TO SET NEW RADIO READ Y
7 #1830518107 Y
813811 3523 W Elmwood Ct 20091210 3 Sent letter to gain access 0
20100113 4
20100210 5 Sent letter to gain access
20100311 6 Order already issued 2381899 |Please check for dead meter. House is occupied. Talia mom will be C
6 there to let you in C
6 WO001 Meter reading: 100. C
6 NO ONE HERE TO MEET ME LIKE THEY SAID / LEFT NOTICE CARD / C
6 PAINTED /FLAGGED S/BOX METER IS STOPPED/ WILL HAVE TO BACK C
6 BILL ONCE WE GET IN HERE C
6 Read Only C
6 WO001 Incompletion reason: Knock / Ring Left Card. C
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813983 2309 JUBILEE LN 20091021 3 0
814086 519 Harvard St 20091015 3 0
20091116 4
20091215 5
20100115 6
20100212 7 Order already issued 2348664 |Collect: $ 110.40 Total: $ 171.84 Y
7 WO001 Operated curb stop. Y
7 WO001 Found service on. Y
7 WO0O0L1 Left service off. Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 W001 Meter reading: 1. Y
7 DSZ 2/24 0001 AUGERED ICE OUT OF BOX Y
7 Left Notice / Posting Y
7 Located & Marked C/S Y
20100316 8 Zero usage okay 0
814143 4119 W Hillmont Rd 20090925 4 0
20091027 5
20091123 6
814158 2729 W Wyoming St 20091130 3 Vacant Issued EST/ZERO Svc Order 2292242 |Check meter to see if dead or stopped. Zero usage since 9/30/9. Y
' 3 Vacant PROCESS OF POSSIBLY RESTORING THE PROPERTY BUT NO ONE IS LIVING Y
3 Vacant THERE NOW. HOUSE IS VACANT FOR THE TIME BEING. Y
3 Vacant Read Only Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
3 Vacant Is property vacant... Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: Other Y
3 Vacant WO001 Meter reading: 79. Y
3 Vacant TO HAVE BEEN RECENTLY LIT AFIRE. IT APPEARS SOMEONE IS IN THE Y
3 Vacant "READ 0079 L6-09
20091231 4 Vacant Zero usage okay 0
20100129 5 Vacant
20100226 6 Vacant 2292242 |Check meter to see if dead or stopped. Zero usage since 9/30/9. Y
6 Vacant PROCESS OF POSSIBLY RESTORING THE PROPERTY BUT NO ONE IS LIVING Y
6 Vacant THERE NOW. HOUSE IS VACANT FOR THE TIME BEING. Y
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814158 2729 W Wyoming St 20100226 6 Vacant Zero usage okay 2292242 |Read Only Y
6 Vacant 12/17/09 KFM CODED AS VACANT Y
6 Vacant Is property vacant... Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: Other Y
6 Vacant WO001 Meter reading: 79. Y
6 Vacant TO HAVE BEEN RECENTLY LIT AFIRE. IT APPEARS SOMEONE IS IN THE Y
6 Vacant "READ 0079 16-09
814447 1024 N Ellis St 20091104 3 Vacant 0
814625 1230 E Gift Ave 20090917 6 0
' 20091016 | 7
20091116 8
20091216 9
814658 1216 E McClure Ave 20100118 10 Meter Okay (field veri mtr reg 0
20100215 11 Meter Okay (field veri mtr reg Sent letter to gain access
20100317 12 Meter Okay (field veri mtr reg Zero usage okay
20090917 6 Meter Okay (field veri mtr reg
20091016 7 Meter Okay (field veri mtr reg
20091116 8 Meter Okay (field veri mtr reg
20091216 9 Meter Okay (field veri mtr reg
814738 6205 W Creekside Dr LO009 20100326 3 Vacant Zero usage okay 2262055 |Please check meter and get read. No usage since April 2009. Is Y
3 Vacant DSZ 11/5 0006 HSE UNOCCUPIED OUTSIDE SPICKET SHOWS WATER ON Y
‘ 3 Vacant FOR SALE BY TRADERS REALTY Y
3 Vacant Read Only Y
‘ 3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
3 Vacant this vacant? Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 6. Y
20090827 4 Vacant 0
20090928 5 Vacant
20091028 6 Vacant Issued EST/ZERO Svc Order 2262055 |Please check meter and get read. No usage since April 2009. Is Y
6 Vacant DSZ 11/5 0006 HSE UNOCCUPIED OUTSIDE SPICKET SHOWS WATER ON Y
6 Vacant FOR SALE BY TRADERS REALTY Y
6 Vacant Read Only Y
6 Vacant WO001 Found service on. Y
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814738 6205 W Creekside Dr LO009 20091028 6 Vacant Issued EST/ZERO Svc Order 2262055 WOO01 Left service on. Y
6 Vacant 11/6/09 UPDATED DATE IN SNAP BMW 11/6 Y
6 Vacant this vacant? Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 6. Y
20091124 7 Vacant 0
814827 2408 N Institute PI 20090908 3 0
20091007 4
20091105 5
815079 5832 N Knoxville Ave IRRIG 20100119 3 Irrigation Zero usage okay 0
20100216 4 Irrigation
20100319 5 Irrigation
815084 2305 W Augusta Dr L0029 20100219 3 Vacant Sent letter to gain access 0
20100324 4 Vacant Zero usage okay
815110 2014 S Elizabeth St 20100301 3 Seasonal Sent letter to gain access 0
20090901 7 Seasonal
20091001 8 Seasonal
20091102 9 Seasonal
815232 3425 N Dries Ln Detec 20091208 10 Fire Service Detector Meter Zero usage okay 0
20100108 11 Fire Service Detector Meter
20100205 12 Fire Service Detector Meter
20100308 13 Fire Service Detector Meter
20090908 7 Fire Service Detector Meter
20091007 8 Fire Service Detector Meter
20091106 9 Fire Service Detector Meter
815235 1019 NE Perry Ave 20090915 7 0
' 20091014 8
20091113 9
815275 321 E Thrush Ave 20090707 3 0
20091015 4
20091116 5
815319 1211 S Western Ave 20091231 10 |Vacant Zero usage okay ‘ 0 ‘
20100129 11 Vacant
20100226 12 Vacant ‘ 2267431 ‘Please check premise and verify read. No usage since March 2009. Y
12 Vacant IS A FOR LEASE SIGN ON THE FRONT OF THE BUILDING WITH THE Y
12 Vacant "FOLLOWING INFORMATION: CALL (309) 699-8951 OR 264-8951""""™" Y
12 Vacant Read Only Y
12 Vacant 12/3/09 kfm coded as vacant Y
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815319 1211 S Western Ave 20100226 12 Vacant Zero usage okay 2267431 |ls this vacant? Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant WO001 Meter reading: 42. Y
12 Vacant "READ 0042 2-09
20090831 6  \Vacant 0
20090930 7 Vacant
20091030 8 Vacant Issued EST/ZERO Svc Order ‘ 2267431 ‘Please check premise and verify read. No usage since March 2009. Y
8 Vacant IS A FOR LEASE SIGN ON THE FRONT OF THE BUILDING WITH THE Y
8 Vacant "FOLLOWING INFORMATION: CALL (309) 699-8951 OR 264-8951"""" Y
8 Vacant Read Only Y
8 Vacant 12/3/09 kfm coded as vacant Y
8 Vacant Is this vacant? Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 42. Y
8 Vacant "READ 0042 2-09
20091130 9 Vacant 0
815452 2131 N Knoxville Ave Detec 20091207 10 Fire Service Detector Meter Zero usage okay 0
' 20100108 11 Fire Service Detector Meter
20100205 12 Fire Service Detector Meter ‘ 2137754 |4 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 Fire Service Detector Meter Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
12 Fire Service Detector Meter Rescheduled Notes: pulled - dbs - ekd/tc Y
12 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Fire Service Detector Meter WO001 Meter reading: 0. Y
12 Fire Service Detector Meter 7/15/09 BAP NO USAGE BACAUSE OF DETECTOR METER READ 0000 Y
12 Fire Service Detector Meter Read Only Y
12 Fire Service Detector Meter WO001 Found service on. Y
12 Fire Service Detector Meter WO0O01 Left service on. Y
20100308 13 Fire Service Detector Meter 4 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
13 Fire Service Detector Meter Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
13 Fire Service Detector Meter Rescheduled Notes: pulled - dbs - ekd/tc Y
13 Fire Service Detector Meter Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Fire Service Detector Meter WO001 Meter reading: 0. Y
13 Fire Service Detector Meter 7/15/09 BAP NO USAGE BACAUSE OF DETECTOR METER READ 0000 Y
13 Fire Service Detector Meter Read Only Y
13 Fire Service Detector Meter WO001 Found service on. Y
13 Fire Service Detector Meter WOO01 Left service on. Y
20090908 7 Fire Service Detector Meter 0
20091007 8 Fire Service Detector Meter
20091105 9 Fire Service Detector Meter
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815577 2102 W Callender Ave 20100203 3 Meter Okay (field veri mtr reg Zero usage okay 0
816213 5915 W Eaglecreek Dr L0093 20090827 5 Other - add'l comment req'd 0
816313 7304 N Windsor Ln 20091118 10 Vacant 0
20091218 11 Vacant
20100120 12 Vacant Zero usage okay
20100217 13  |Vacant
20100322 14  Vacant
20090921 8 Vacant
20091020 9 Vacant
816451 7911 N Allen Rd 20100325 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2395507 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage in 3mos Y
3 Meter Okay (field veri mtr reg 4/1/10 CODED METER OKAY CB Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 42. Y
3 Meter Okay (field veri mtr reg 3-31-10 SS. WATER IS SHUT OFF IN METER VAULT. PERHAPS THIS IS Y
3 Meter Okay (field veri mtr reg AN IRRIGATION METER?... READS 0042 Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg WO001 Found service off. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service off. Y
816648 5300 W Landens Way IRRIG 20100126 3 Irrigation Zero usage okay 0
20100223 4 Irrigation
20100326 5 Irrigation
816654 Water St IRRIG 20100224 10 Irrigation Zero usage okay 2264214 |Please check meter and verify read. No usage since April 2009. Y
10 Irrigation WO001 Found service off. Y
10 Irrigation WO0O0L1 Left service off. Y
10 Irrigation 11/23/09 kfm coded as other Y
10 Irrigation Is this meter off? Y
10 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 Irrigation WO001 Meter reading: 2. Y
10  |Irrigation CAM 11-20-09 READ 0002 METER WAS OKAY WATER IS OFF AT Y
10 Irrigation VALVE IN PIT Y
10 Irrigation Read Only Y
10 Irrigation Off at valve in pit Y
20090828 | 4 |Irrigation 0
20090929 5 Irrigation
20091029 6 Irrigation Issued EST/ZERO Svc Order ‘ 2264214 ‘Please check meter and verify read. No usage since April 2009. Y
6 Irrigation WO001 Found service off. Y
6 Irrigation WO0O01 Left service off. Y
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816654 Water St IRRIG 20091029 6 Irrigation Issued EST/ZERO Svc Order 2264214 (11/23/09 kfm coded as other Y
6 Irrigation Is this meter off? Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation WO001 Meter reading: 2. Y
6 Irrigation CAM 11-20-09 READ 0002 METER WAS OKAY WATER IS OFF AT Y
6 Irrigation VALVE IN PIT Y
6 Irrigation Read Only Y
6 Irrigation Off at valve in pit Y
20091125 7 Irrigation 0
20091230 8 Irrigation Zero usage okay
20100127 9 Irrigation
816663 2817 W Meidroth St 20091102 3 0
816719 1419 E Hendryx Ln 20091019 3 0
20091118 4
20091217 5
816724 516 1/2 Spring St 20091113 3 Issued EST/ZERO Svc Order 2280345 "METER WAS STOPPED. AFTER LOCATING METER MOV
3 Please check meter and verify read. No usage since August. Y
3 Changed Meter Y
3 Installed Radio Reading Device Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO001 Remote ID entered: 1830518786. Y
3 12.4.09 Put in closer batch due to stopped meter...dmk Y
3 Is meter dead? Is this vacant? Please advise. Y
3 Rescheduled Reason: Other Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Out meter reading: 15. Y
3 WO0O0L1 In meter ID: 088562105T reading: O. Y
3 12/3/09 RDW READ 0015 THIS METER WAS STOPPED. R@R NEW METER Y
3 #88562105. NEW RADIO ID # 1830518786. NEW START READ 0000. OLD Y
3 "TABLE TO
817070 1700 W Hickory Grove Rd BLDG7 20090922 4 0
#APT204
20091021 5
20091119 6
817085 840 Trail Creek Dr 20100324 3 Vacant Called, left message 0
3 Vacant Zero usage okay
817087 842 Trail Creek Dr 20100324 3 Called, left message 0
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817090 844 Trail Creek Dr 20091222 3 Vacant Sent letter to gain access 0
20100122 4 Vacant Zero usage okay
20100219 5 Vacant
20100324 6 Vacant
817091 846 Trail Creek Dr 20091222 3 Vacant Sent letter to gain access ‘ 0 ‘
20100122 4 Vacant Zero usage okay
20100219 5  |Vacant | |
20100324 6 Vacant
817260 3315 N Twelve Oaks Ave 20100108 10 Vacant ‘ 0 ‘
20100205 11 Vacant Zero usage okay
20100308 12 Vacant
20090909 6 Vacant
20091008 7 Vacant
20091106 8 Vacant
20091208 9 Vacant
817443 10853 N Glenfield Dr L0072 20091222 3 Vacant Sent letter to gain access 0
20100121 4 Vacant
20100218 5 Vacant Zero usage okay
20100323 6 Vacant
817705 1713 N Valley Ave 20100108 3 Vacant Zero usage okay 2234239 ["READ 0432 L7-09
3 Vacant karen - states home is vacant - received letter to have meter cha Y
3 Vacant Changed Meter Y
3 Vacant WO001 Remote ID entered: 1830321837. Y
3 Vacant nged please call 30 minutes in advance it will take customer ab Y
‘ 3 Vacant out 10 minutes to get to the home Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant Rescheduled Notes: ref bk rescheduled jlw Y
3 Vacant WO001 Out meter reading: 432. Y
3 Vacant WO0O0L1 In meter ID: 087576425T reading: O. Y
3 Vacant Installed Radio Reading Device Y
20100205| 4  Vacant 0
20100305 5 Vacant
20090908 5 Vacant
818055 1129 W Willcox Ave 20090909 10 0|
20091008 11
20100205 3 Sent letter to gain access
818380 4205 Pfeiffer Rd #STE 3 20090901 3 0
20091001 4
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818715 1105 W Ridge Rd 20091109 3 0
819098 6203 S Adams St 20091001 10 Vacant 0
20091102 11 Vacant
20091201 12 Vacant
20090901 9 Vacant
819414 4107 Ricketts Ave 20100302 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
820111 16 Sherry Ln 20090902 3 0
820132 719 N Ashland Ave 20090904 6 0
20091005 7
20091104 8
820396 2915 W Ann St #A 20091130 3 Vacant Issued EST/ZERO Svc Order 2292247 |Zero usage since 9/30/9. Check meter. Is meter dead / stopped. Y
3 Vacant Is property vacant. Y
3 Vacant WO001 Meter reading: 553. Y
3 Vacant CURRENTLY VACANT. Y
3 Vacant Read Only Y
3 Vacant 12.18.9 dmk coded vacant/12/17/09. Y
3 Vacant "READ 0553 L 7-09
820663 1624 W Parkside Dr 20091006 5 0
820682 5011 N Glen Park Place Rd 20100112 3 Vacant Issued EST/ZERO Svc Order 2327085 |Please check meter and verify read. No usage since October. Y
3 Vacant 1/29/10 CODED VACANT CB Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 178. Y
3 Vacant 0178 MSM THIS IS A VACANT PROPERTY IT IS A UNIT IN A ROW OF Y
3 Vacant BUISNESSES Y
‘ 3 Vacant Vacant property Y
3 Vacant Read Only Y
‘ 20100209 4 Vacant Zero usage okay Please check meter and verify read. No usage since October. Y
4 Vacant 1/29/10 CODED VACANT CB Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 178. Y
4 Vacant 0178 MSM THIS IS A VACANT PROPERTY IT IS A UNIT IN A ROW OF Y
4 Vacant BUISNESSES Y
4 Vacant Vacant property Y
4 Vacant Read Only Y
20100310 5 Vacant Please check meter and verify read. No usage since October. Y
5 Vacant 1/29/10 CODED VACANT CB Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 178. Y
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820682 5011 N Glen Park Place Rd 20100310 5 Vacant Zero usage okay 2327085 0178 MSM THIS IS A VACANT PROPERTY IT IS A UNIT IN A ROW OF Y
5 Vacant BUISNESSES Y
5 Vacant Vacant property Y
5 Vacant Read Only Y
820755 1108 E Hofford Ct 20100216 3 Vacant Called, left message 0
20100319 4 Vacant Sent letter to gain access
821512 1513 E Fairview St 20091118 3 Vacant Zero usage okay ‘ 2281456 |"
3 Vacant Issued EST/ZERO Svc Order "
3 Vacant Please check meter and verify read. No usage since August. Y
3 Vacant Zero usage okay Please check meter and verify read. No usage since August. Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Zero usage okay Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Zero usage okay WO001 Meter reading: 172. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 172. Y
3 Vacant dsz 12/3 0172 appears to be vacant not sure if on or off bad dog Y
3 Vacant Zero usage okay dsz 12/3 0172 appears to be vacant not sure if on or off bad dog Y
3 Vacant Issued EST/ZERO Svc Order couldnt check vault Y
3 Vacant Zero usage okay couldnt check vault Y
3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant Zero usage okay Read Only Y
3 Vacant HOUSE FOR SALE Y
3 Vacant Issued EST/ZERO Svc Order HOUSE FOR SALE Y
3 Vacant Zero usage okay "12.4.09 Coded Vacant™ as of 12.3.09. dmk"" Y
3 Vacant Issued EST/ZERO Svc Order "12.4.09 Coded Vacant™ as of 12.3.09. dmk™" Y
20091217 4 Vacant Zero usage okay 0
20100119 5 Vacant
20100216 6 Vacant 2281456 |"
6 Vacant Please check meter and verify read. No usage since August. Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 172. Y
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821512 1513 E Fairview St 20100216 6 Vacant Zero usage okay 2281456 |dsz 12/3 0172 appears to be vacant not sure if on or off bad dog Y
6 Vacant couldnt check vault Y
6 Vacant Read Only Y
6 Vacant HOUSE FOR SALE Y
6 Vacant "12.4.09 Coded Vacant™ as of 12.3.09. dmk™" Y
821621 4221 N Sterling Ave 20100113 3 Other - add'l comment req'd Zero usage okay 0
821799 2622 N Dechman Ave 20090917 4 0
821959 8305 N Allen Rd IRRIG 20100125 3 Irrigation Zero usage okay 0
20100222 4 Irrigation
20100325 5 Irrigation
822145 2113 W Forrest Hill Ave 20090914 5 0
20091013 6
822171 8305 N Allen Rd UNIT #2 20090924 3 0
‘ 822178 300 E Melbourne Ave 20100215 3 Zero usage okay 2348556 "READ 0033 RS
' 3 Get read to start billing. Y
| 3 Verified read OK Y
3 WO001 Operated curb stop. Y
3 WO001 Found service off. Y
3 WO0O0L1 Left service on. Y
3 Turn on water. Y
3 Heat is On - Verified Customers Heat is On Y
3 Advised customer of $10.00 activation fee. Y
3 Alternate phone # is 847-687-9704. Y
3 WO001 Meter reading: 33. Y
3 AT C.S. CUSTOMER WAS PRESENT & HEAT ON IN HOUSE. Y
3 Turned on at curbstop Y
822185 501 N Spring Aire Ct L0022 20091029 3 Issued EST/ZERO Svc Order 2264156 |Please check prem and verify read. No usage since July 2009. Y
' 3 WO0O0L1 Left service on. Y
3 11/25/09 kfm new customer now Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 35. Y
3 CAM 11-24-09 READ 0035 METER WAS OKAY HOUSE HAD BEEN Y
3 VACANT NEW CUSTOMER HAS JUST MOVED IN Y
3 Ran water Mtr OK Read only Y
3 Office review required. Y
3 WO001 Found service on. Y
822264 2719 W Grinnell St 20091102 10 Seasonal 0
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822264 2719 W Grinnell St 20091201 11  |Seasonal 0
20100104 12 Seasonal
20100201 13 Seasonal Sent letter to gain access
20090901 8 Seasonal
20091001 9 Seasonal
822301 3300 W Willow Knolls Rd Scs-1 20091123 3 Vacant Issued EST/ZERO Svc Order 2286225 |Please check meter and verify read. No usage for 3 months. Y
3 Vacant THERE HASN'T BEEN FOR A FEW MONTHS. Y
3 Vacant Read Only Y
3 Vacant 12/7/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: Other Y
3 Vacant WO001 Meter reading: 654. Y
3 Vacant FROM THE SHEAR COUNTRY HAIR SALON ARE INSIDE BUT THEY MUST OF Y
3 Vacant WENT OUT OF BUSINESS TEMPORARILY OR FOR GOOD AND JUST HAVEN'T Y
3 Vacant DECIDED WHAT TO DO WITH THE BUILDING YET. BUT THERE IS NO Y
3 Vacant ACTIVITY IN THE BUILDING AT THIS TIME AND FROM THE LOOKS OF IT Y
3 Vacant "READ 0654 4-09
20091223 4 Vacant Zero usage okay 0
20100125 5 Vacant
20100222 6 Vacant 2286225 |Please check meter and verify read. No usage for 3 months. Y
6 Vacant THERE HASN'T BEEN FOR A FEW MONTHS. Y
6 Vacant Read Only Y
6 Vacant 12/7/09 kfm coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant Rescheduled Reason: Other Y
6 Vacant WO001 Meter reading: 654. Y
6 Vacant FROM THE SHEAR COUNTRY HAIR SALON ARE INSIDE BUT THEY MUST OF Y
6 Vacant WENT OUT OF BUSINESS TEMPORARILY OR FOR GOOD AND JUST HAVEN'T Y
6 Vacant DECIDED WHAT TO DO WITH THE BUILDING YET. BUT THERE IS NO Y
6 Vacant ACTIVITY IN THE BUILDING AT THIS TIME AND FROM THE LOOKS OF IT Y
6 Vacant "READ 0654 4-09
20100325 7 Vacant Please check meter and verify read. No usage for 3 months. Y
7 Vacant THERE HASN'T BEEN FOR A FEW MONTHS. Y
7 Vacant Read Only Y
7 Vacant 12/7/09 kfm coded as vacant Y
7 Vacant Is meter dead? Is this vacant? Please advise. Y
7 Vacant Rescheduled Reason: Other Y
7 Vacant WO001 Meter reading: 654. Y
7 Vacant FROM THE SHEAR COUNTRY HAIR SALON ARE INSIDE BUT THEY MUST OF Y
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822301 3300 W Willow Knolls Rd Scs-1 20100325 7 Vacant Zero usage okay 2286225 WENT OUT OF BUSINESS TEMPORARILY OR FOR GOOD AND JUST HAVEN'T Y
7 Vacant DECIDED WHAT TO DO WITH THE BUILDING YET. BUT THERE IS NO Y
7 Vacant ACTIVITY IN THE BUILDING AT THIS TIME AND FROM THE LOOKS OF IT Y
7 Vacant "READ 0654 4-09
822440 5700 N Mooring Way L0012 20100126 3 Vacant Issued EST/ZERO Svc Order ‘ 2341172 ‘Please check meter and verify read. No usage since Nov 2009 Y
3 Vacant Is meter dead? Is this vacant. Please Advise Y
3 Vacant ‘ ‘WOOl Meter reading: 109. Y
3 Vacant 2\1\10 WMS READ 0109 HOUSE IS VACANT AND FO Y
3 Vacant Read Only Y
3 Vacant 2/2/10 coded vacant cb Y
20100224 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant Is meter dead? Is this vacant. Please Advise Y
4 Vacant WO001 Meter reading: 109. Y
4 Vacant 2\1\10 WMS READ 0109 HOUSE IS VACANT AND FO Y
4 Vacant Read Only Y
4 Vacant 2/2/10 coded vacant cb Y
822443 3920 W Anchor Dr L0025 20100126 3 Vacant Issued EST/ZERO Svc Order 2341193 |"Is meter dead? Is this vacant. Please Advise.
3 Vacant Please check meter and verify read. No usage since Nov 2009 Y
3 Vacant WO001 Meter reading: 186. Y
3 Vacant 2\1\10 WMS READ 0186 HOUSE IS VACANT AND FO Y
3 Vacant Read Only Y
3 Vacant 2/2/10 coded vacant cb Y
20100224 4 Vacant Zero usage okay "Is meter dead? Is this vacant. Please Advise.
4 Vacant Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant WO001 Meter reading: 186. Y
4 Vacant 2\1\10 WMS READ 0186 HOUSE IS VACANT AND FO Y
4 Vacant Read Only Y
4 Vacant 2/2/10 coded vacant cb Y
822884 1004 W Gilbert Ave 20100108 3 Vacant Issued EST/ZERO Svc Order 2325989 |
3 Vacant Please check meter and verify read. No usage since October. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 83. Y
3 Vacant Read Only Y
3 Vacant "READ 0083 5-10
20100205 4 Vacant Zero usage okay "
4 Vacant Please check meter and verify read. No usage since October. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 83. Y
4 Vacant Read Only Y
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822884 1004 W Gilbert Ave 20100205 4 Vacant Zero usage okay 2325989 ["READ 0083 5-10
20100308 5 Vacant "
5 Vacant Please check meter and verify read. No usage since October. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 83. Y
5 Vacant Read Only Y
5 Vacant "READ 0083 5-10
823330 424 S Charlton St 20090828 5 0
20090929 6
20091029 7 Issued EST/ZERO Svc Order 2264237 |Please check prem and verify read. No usage since March 2009 Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 WO001 Out meter reading: 13. Y
7 WO0O01 In meter ID: 088562067T reading: 0. Y
7 "READ 0013 RS
7 AFTER EXCHANGE COMPLETED. THIS SHOULD CORRECT ZERO USAGE Y
7 COMPLAINT. BACK BILLING MAY BE REQUIRED. Y
7 Changed Meter Y
7 Installed Radio Reading Device Y
7 Office review required. Y
7 and no payment since Sept. 2009. Is this vacant? Y
7 WO001 Remote ID entered: 1830516850. Y
7 12/3/09 kfm meter was changed stopped meter Y
7 Sent to closer batch Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 "METER # 88562067 AD Of
20091125 8 0
823650 806 W Pioneer Pky 20091120 3 Vacant Issued EST/ZERO Svc Order 2285286 |Please check meter and verify read. No usage for 3 months. Y
| 3 |Vacant "READ 0008 RS
3 Vacant Is meter dead? Is this vacant? Please advise. Y
‘ 3 Vacant WO001 Meter reading: 8. Y
‘ 3 Vacant PROPERTY LOOKS VACANT. ZERO USAGE IS CORRECT. Y
3 Vacant Vacant property Y
3 Vacant Read Only Y
3 Vacant 12/7/09 kfm coded as vacant Y
20091222 4 Vacant Zero usage okay ‘ 0 ‘
20100122 5 Vacant
20100219 6 Vacant ‘ 2285286 ‘Please check meter and verify read. No usage for 3 months. Y
6 Vacant "READ 0008 RS
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823650 806 W Pioneer Pky 20100219 6 Vacant Zero usage okay 2285286 |Is meter dead? Is this vacant? Please advise. Y
6 Vacant WO001 Meter reading: 8. Y
6 Vacant PROPERTY LOOKS VACANT. ZERO USAGE IS CORRECT. Y
6 Vacant Vacant property Y
6 Vacant Read Only Y
6 Vacant 12/7/09 kfm coded as vacant Y
20100324 7 Vacant Please check meter and verify read. No usage for 3 months. Y
7 Vacant "READ 0008 RS
7 Vacant Is meter dead? Is this vacant? Please advise. Y
7 Vacant WO001 Meter reading: 8. Y
7 Vacant PROPERTY LOOKS VACANT. ZERO USAGE IS CORRECT. Y
7 Vacant Vacant property Y
7 Vacant Read Only Y
7 Vacant 12/7/09 kfm coded as vacant Y
823693 3213 W Latrobe St 20100129 3 Other - add'l comment req'd Zero usage okay 0
823729 3410 SW Adams St 20091231 10 |Vacant Zero usage okay 0
' 20100129 11  Vacant
20100226 12 |Vacant 2267432 |Please check premise and verify read. No usage since March 2009. Y
12 |Vacant Read Only Y
12 Vacant 12/3/09 kfm coded as vacant Y
12 Vacant Is this vacant? Y
12 |Vacant 'Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant WO001 Meter reading: 327. Y
12 Vacant VACANT BUT THERE IS A LANDLORD CUT IN. Y
12 Vacant "READ 0327 2-09
20090831 6 Vacant 0
20090930 7 Vacant
20091030 8 Vacant Issued EST/ZERO Svc Order 2267432 |Please check premise and verify read. No usage since March 2009. Y
8 Vacant Read Only Y
8 Vacant 12/3/09 kfm coded as vacant Y
8 Vacant Is this vacant? Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 327. Y
8 Vacant VACANT BUT THERE IS A LANDLORD CUT IN. Y
8 Vacant "READ 0327 2-09
20091130 9 Vacant 0
823774 7126 N Thomas Davis Dr L0O02B 20091229 3 Vacant Zero usage okay 0
20100126 4 Vacant
20100223 5 Vacant Called, left message
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823774 7126 N Thomas Davis Dr L0O02B 20100326 6 Vacant Zero usage okay 0
823776 7128 N Thomas Davis Dr LO02A 20091124 3 Vacant Issued EST/ZERO Svc Order 2290091 |Check meter / get read. Zero consecutive usage since 9/28/0. Y
3 Vacant Is property vacant. Y
3 Vacant WO001 Meter reading: 63. Y
3 Vacant APPEARS TO BE VACANT. Y
3 Vacant Read Only Y
3 Vacant 12/11/09 coded as vacant Y
3 Vacant "12-10-09 B
20091229 4 Vacant Zero usage okay 0
20100126 5 Vacant
20100223 6 Vacant 2290091 |Check meter / get read. Zero consecutive usage since 9/28/0. Y
6 Vacant Is property vacant. Y
6 Vacant WO001 Meter reading: 63. Y
6 Vacant APPEARS TO BE VACANT. Y
6 Vacant Read Only Y
6 Vacant 12/11/09 coded as vacant Y
6 Vacant "12-10-09 B
20100326 7 Vacant Check meter / get read. Zero consecutive usage since 9/28/0. Y
7 Vacant Is property vacant. Y
7 Vacant WO001 Meter reading: 63. Y
7 Vacant APPEARS TO BE VACANT. Y
7 Vacant Read Only Y
7 Vacant 12/11/09 coded as vacant Y
7 Vacant "12-10-09 B
823903 3304 N Brook Ln 20100312 3 Vacant Zero usage okay 0
' 20090914 4  Vacant
20091013 5 Vacant
823940 116 Amsler St 20091006 8 0
824159 3025 W Trewyn Ave 20100201 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
824256 9711 N Megan Ct L0117 20091222 3 Vacant Sent letter to gain access 0
' 3 Vacant Zero usage okay
20100121 4 Vacant
824268 9721 N Megan Ct L0115 20100218 10 Called, left message 0
20100323 11 Zero usage okay
20090923 5
20091022 6
20091119 7
20091222 8
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824268 9721 N Megan Ct L0115 20100121 9 0
824856 2416 W Malone St 20091130 10 Meter Okay (field veri mtr reg 0
20091231 11 Meter Okay (field veri mtr reg
20100129 12 Meter Okay (field veri mtr reg Zero usage okay
20100226 13 Meter Okay (field veri mtr reg ‘ 2267483 ‘Please check premise and verify read. No usage since customer Y
13 Meter Okay (field veri mtr reg 12/3/09 kfm read is Ok house is occupied Y
13 Meter Okay (field veri mtr reg ‘ ‘was activated in Feb 20009. Is this vacant or is meter dead? Y
13 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Meter Okay (field veri mtr reg WO001 Meter reading: 4. Y
13 Meter Okay (field veri mtr reg LIVING HERE. METER IS NOT DEAD BECAUSE THE RADIO READ IS STILL Y
13 Meter Okay (field veri mtr reg PICKING UP. Y
13 Meter Okay (field veri mtr reg Read Only Y
13 Meter Okay (field veri mtr reg "READ 0004 2-09
20090831 7 |Meter Okay (field veri mtr reg 0
20090930 8 Meter Okay (field veri mtr reg
20091030 9 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2267483 ‘Please check premise and verify read. No usage since customer Y
9 Meter Okay (field veri mtr reg 12/3/09 kfm read is Ok house is occupied Y
9 Meter Okay (field veri mtr reg was activated in Feb 2009. Is this vacant or is meter dead? Y
9 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Meter Okay (field veri mtr reg WO001 Meter reading: 4. Y
9 Meter Okay (field veri mtr reg LIVING HERE. METER IS NOT DEAD BECAUSE THE RADIO READ IS STILL Y
9 Meter Okay (field veri mtr reg PICKING UP. Y
9 Meter Okay (field veri mtr reg Read Only Y
9 Meter Okay (field veri mtr reg "READ 0004 2-09
824874 6206 N Randwick Rd 20090925 3 ‘ 0
' 20091027 4
20091123 5
20091228 6
20100126 7 | \
20100223 8 Sent letter to gain access
824877 201 W Crestwood Dr 20100208 3 Vacant Sent letter to gain access ‘ 0 ‘
20100309 4 Vacant Zero usage okay
824906 513 Morton St 20100212 3 Vacant Zero usage okay 2327742 |Turn water on. Customer paid $147.84 plus 32.00 reconnect fee Y
3 Vacant recpt#032717900203 at Schnuck. Heat is on. Y
3 Vacant WO001 Meter reading: 38. Y
3 Vacant Turned on at curbstop Y
3 Vacant "AG 1-20 TURNED ON TER (
20100316 4 Vacant Sent letter to gain access 0
824992 10 Lauterbach Dr 20100302 3 Res - Snowbird Customer left for winter 0
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824999 301 E Archer Ave 20090917 3 0
825186 2126 W Dakota St 20100211 10 |Vacant Zero usage okay 2145725 |3 CONS ZERO READS - METER SET 3/17/09 - CHECK TO SEE IF METER IN Y
10 Vacant USE Y
10 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
10 Vacant Rescheduled Notes: JLW Y
10 |Vacant WO001 Meter reading: 0. Y
10 |Vacant 0000 VACANT PROPERTY Y
10 Vacant Vacant property Y
20100315 11 Vacant 3 CONS ZERO READS - METER SET 3/17/09 - CHECK TO SEE IF METER IN Y
11 Vacant USE Y
11 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
11 Vacant Rescheduled Notes: JLW Y
11  |Vacant WO001 Meter reading: 0. Y
11 Vacant 0000 VACANT PROPERTY Y
11 Vacant Vacant property Y
20090915 5 Vacant 0
20091014 6 Vacant
20091113 7 Vacant
20091214 8 Vacant Zero usage okay
20100114 9 Vacant
825195 3017 W Meidroth St 20091201 10 Vacant 0
' 20100104 11  Vacant
20100201 12 Vacant Zero usage okay
20100301 13 Vacant
20090901 7 Vacant
20091001 8 Vacant
20091102 9 Vacant
825391 2230 N Idaho St 20090915 4 0
825621 614 W Florence Ave 20100309 3 Res - Snowbird Customer left for winter 0
825650 2516 W Rohmann Ave 20091204 10 Vacant 0
' 20100107 11  Vacant
20100203 12 |Vacant Sent letter to gain access
20100304 13  Vacant Zero usage okay
20090904 7 Vacant
20091005 8 Vacant
20091104 9 Vacant
825847 12200 N BRENTFIELD DR 5 20091119 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2283520 |Please check meter and verify read. No usage since August. Y
' 3 Other - add'l comment req'd CAM 12-1-09 READ 0075 THIS IS A SMALL BUSINESS IN A PLAZA Y
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825847 12200 N BRENTFIELD DR 5 20091119 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2283520 |HAD TO FIND METER RAN WATER METER WAS OKAY OWNER SAYS MOST OF Y
3 Other - add'l comment req'd THE TIME ONLY ONE PERSON AT BUSINESS VERY LOW USAGE Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/1/09 kfm coded as other very little water usage Y
3 Other - add'l comment req'd Is meter dead? Is this vacant. Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 75. Y
20091221 4 Other - add'l comment req'd Zero usage okay 0
825910 |7 Coral Ridge 20090902 3 Vacant 0
20091002 4 Vacant
20091103 5 Vacant
20091202 6 Vacant
20100105 7 Vacant
20100202 8 Vacant Sent letter to gain access
20100302 9 Vacant Zero usage okay
826059 1201 E Mcclure Ave 20091116 3 Vacant Issued EST/ZERO Svc Order 2280397 |Please check meter and verify read. No usage since August. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 56. Y
3 Vacant AG 12-02 VACANT HOUSE Y
3 Vacant Read Only Y
3 Vacant 112/3/09 kfm coded as vacant Y
20091216 4 Vacant Zero usage okay 0
826251 1830 N Peoria Ave 20090916 3 Vacant 0
20091015 4 Vacant
20091116 5 Vacant
20091215 6 Vacant
20100118 7 Vacant
20100215 8 Vacant Sent letter to gain access
20100317 9 Vacant
826269 3444 W Dorchester Rdg #HSEMTR 20100113 3 Vacant Zero usage okay 0
20100210 4 Vacant
20100312 5 Vacant
20090914 7 Vacant
826284 3116 NE Adams St 20100212 3 Vacant Sent letter to gain access 0
20090916 4 Vacant
20091015 5 Vacant
826318 6300 N Allen Rd #13 20090924 3 0
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826318 6300 N Allen Rd #13 20091026 4 0
20091123 5
826348 2803 N Sheridan Rd 20090909 6 Vacant 0
826636 1902 E Purdue St 20090918 7 0
' 20091019 | 8
827012 2300 N Knoxville Ave 20090917 7 0
20091016 8
20091116 9
827499 320 W Wynnwood Dr 20090910 6 0
' 20091009 | 7
20091109 8
827551 5905 S Adams St 20100301 3 Vacant Sent letter to gain access 0
827562 7021 N Buckeye Dr L0337 20090928 3 0
827564 10824 N Fieldgrove Dr L0015 20091119 3 Vacant Issued EST/ZERO Svc Order 2283523 |Please check meter and verify read. No usage since August. C
3 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
3 Vacant 12/2/09 kfm coded as vacant C
3 Vacant Is meter dead? Is this vacant. Please advise. C
3 Vacant WO001 Meter reading: 107. C
3 Vacant CAM 12-1-09 READ 0107 THIS IS A VACANT HOUSE NEW C
3 Vacant CONSTRUCTION AND FOR SALE WATER IS ON NOT HOME RF READ C
3 Vacant Read Only C
3 Vacant No answer / Left card C
3 Vacant WO001 Found service on. C
3 Vacant WO0O01 Left service on. C
20091222 4 Vacant Zero usage okay 0
827687 8515 N University St 20091222 10 Vacant 0
20100122 11 Vacant
20100219 12 Vacant Sent letter to gain access
20100324 13  Vacant Zero usage okay ‘ 2373834 |Customer received letter. Please ckmtr and make repairs if needed Y
13 Vacant 3/29/10 coded vacant cb Y
13  |Vacant . Alyssha requests 30 min call ahead 309-676-0907 Y
13  |Vacant WO001 Meter reading: 10830. Y
13 Vacant JAB 3-10 10830 THIS IS A BIG WAREHOUSE THEY BOUGHT THE Y
13 Vacant BUILDING THEN THE ECONOMY WENT DOWN AND THEY NEVER MOVED IN HERE Y
13 Vacant THIS IS TOTALY VACANT THE GIRL THAT LET ME IN THINKS THEY Y
13 Vacant BOUGHT IT 3 YEARS AGO THEIR OTHER BUILDING IS DOWN ON ADAMS Y
13 Vacant STREET Y
13 Vacant Re-read / inspect with customer involvement Y
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827687 8515 N University St 20090923 7 Vacant 0 ‘
20091023 8 Vacant
20091120 9 Vacant
827833 2709 N Wisconsin Ave 20091216 3 Vacant Sent letter to gain access 0 ‘
' 3 Vacant Zero usage okay
828073 512 Camblin Ave 20091014 3 Meter Okay (field veri mtr reg 0
20091113 4 Meter Okay (field veri mtr reg
20091215 5 Meter Okay (field veri mtr reg
20100115 6 Meter Okay (field veri mtr reg
20100212 7 Meter Okay (field veri mtr reg Zero usage okay 2054905 |Customer states that water is dripping out of meter not causing d Y
7 Meter Okay (field veri mtr reg amage. Please call ahead Y
7 Meter Okay (field veri mtr reg WO001 Meter reading: 549. Y
7 Meter Okay (field veri mtr reg JAB 4-21 0549 METER IS OK OLD HORNS LEAKING CALLED TOM Y
7 Meter Okay (field veri mtr reg SMITH PLUMBING TO GET REGULAR SETTING PUT IN Y
7 Meter Okay (field veri mtr reg Re-read / inspect with customer involvement Y
20100316 8 Meter Okay (field veri mtr reg 0
828214 4626 Meadow Ln 20090902 3 0
828405 1204 N Ellis St 20100107 10 |Vacant Zero usage okay 0
20100204 11 Vacant
20100305 12 Vacant 2136773 |3 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
12 |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
12 |Vacant Rescheduled Notes: pulled - dbs - ekd/tc Y
12 |Vacant AG 7/13/09 WON'T PULL VACANT HOUSE Y
12 Vacant Vacant property Y
12 |Vacant Read Only Y
20090904 6 Vacant 0
20091006 7 Vacant
20091104 8 Vacant
20091204 9 Vacant
828535 715 W Thrush Ave 20091007 3 0
' 20091106 4
828544 1201 E Willcox Ave 20090917 7 0
828729 3923 N Camden Cir LO031 20090921 3 Other - add'l comment req'd 0
20100120 3 Other - add'l comment req'd Zero usage okay
20100217 4 Other - add'l comment req'd
20100323 5 Other - add'l comment req'd
828855 103 Eaton Ave 20100104 3 Res - Snowbird Sent letter to gain access 0
20100201 4 Res - Snowbird Customer left for winter
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828855 103 Eaton Ave 20100302 5 Res - Snowbird Customer left for winter 0
829376 916 W Richmond Ave 20090908 3 0
20091007 4
20091105 5
829442 505 W Knoll Crest Dr 20091208 3 Vacant Issued EST/ZERO Svc Order 2298366 Please check meter and verify read. No usage since September. Y
' 3 Vacant 12/17/09 KFM CODED AS VACANT Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 286. Y
3 Vacant 12\16\09 WMS READ 0286 HOUSE LOOKS VACANT NO U Y
3 Vacant Read Only Y
20100111 4 Vacant Zero usage okay 0
20100208 5 Vacant 2298366 |Please check meter and verify read. No usage since September. Y
5 Vacant 12/17/09 KFM CODED AS VACANT Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 286. Y
5 Vacant 12\16\09 WMS READ 0286 HOUSE LOOKS VACANT NO U Y
5 Vacant Read Only Y
20100309 6 Vacant Please check meter and verify read. No usage since September. Y
6 Vacant 12/17/09 KFM CODED AS VACANT Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant WO001 Meter reading: 286. Y
6 Vacant 12\16\09 WMS READ 0286 HOUSE LOOKS VACANT NO U Y
6 Vacant Read Only Y
829462 1311 E Frye Ave 20100119 7 Vacant 0
20100216 8 Vacant Zero usage okay
20100318 9 Vacant
829736 919 NE Madison Ave 20090915 6 0
829743 712 S Matthew St 20090828 3 0
829942 2538 W Scenic Dr 20091211 3 Vacant Zero usage okay 2287781 |Collect: $ 89.71 Total: $ 142.86 Y
3 Vacant Turned off at curbstop Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service off. Y
3 Vacant Updated snap code to vacant per above.....CV/OPS 12.17.09 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: Other Y
3 Vacant Rescheduled Reason: Other Y
3 Vacant WO001 Meter reading: 96. Y
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829942 2538 W Scenic Dr 20091211 3 Vacant Zero usage okay 2287781 |CAM 12-16-09 READ 0096 NOT HOME LEFT CARD RF READ Y
3 Vacant HOUSE IS VACANT HAD A LEAK TO CHECK IN THIS BLOCK IN AM Y
3 Vacant IT WAS A OWNER'S LEAK ON THIS HOUSE NOT A MAIN LEAK HAD DIST Y
3 Vacant ORDER CANCELLED WATER WAS SHUT OFF Y
830253 3113 W Alice Ave 20100107 10 Other - add'l comment req'd Zero usage okay ‘ 0 ‘
20100203 11 Other - add'l comment req'd
20100304 12 Other - add'l comment req'd ‘ ‘
20090904 6 Other - add'l comment req'd
20091005 7 Other - add'l comment req'd
20091104 8 Other - add'l comment req'd
20091204 9 Other - add'l comment req'd
830385 708 E Behrends Ave 20090916 6  Vacant 0
20091015 7 Vacant
830659 11032 N Hunters Trail Ct L0009 20090923 | 3 0
20091022 4
\ 20091119 5 \ \
20091222 6
830893 909 W Nebraska Ave 20090908 6 0
‘ 830966 5704 N Merrimac Ave 20090911 5 0
831097 3515 N Sterling Ave 20091013 3 0
20091112 4
‘ 831529 715 1/2 W Brons Ave R Hse 20090908 5 0
831541 806 E Mcclure Ave 20091116 3 Vacant Issued EST/ZERO Svc Order 2280398 |Please check meter and verify read. No usage since August. Y
' 3 Vacant WO001 Meter reading: 410. Y
3 Vacant AG 12-02 HOUSE BEING REMODELED AND IS VACANT Y
3 Vacant Read Only Y
3 Vacant 12/3/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
20091216 4 Vacant Zero usage okay ‘ 0
20100118 5 Vacant
20100215 6 Vacant 2280398 |Please check meter and verify read. No usage since August. Y
6 Vacant WO001 Meter reading: 410. Y
6 Vacant AG 12-02 HOUSE BEING REMODELED AND IS VACANT Y
6 Vacant Read Only Y
6 Vacant 12/3/09 kfm coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
831542 1200 E Mcclure Ave 20100118 3 Zero usage okay 0
831585 1018 E Gift Ave 20100118 10 0
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831585 1018 E Gift Ave 20090917 6 0
20091016 7
20091116 8
20091216 9
831720 11600 W Farmington Rd 20090903 3 Vacant 0
20100303 3 Vacant Issued EST/ZERO Svc Order 2374560 |Please check meter and verify read. no usage since Jan Y
3 Vacant WO001 Meter reading: 11. Y
3 Vacant 3\9\10 WMS READ 0011 HOUSE IS VACANT AND FOR SALE NO Y
3 Vacant Read Only Y
3 Vacant 3/10/10 coded vacant cb Y
20091005 4 Vacant 0
831729 2232 SW Adams St FB-1 20090828 3 Vacant 0
' 20090929 4  Vacant
20091029 5 Vacant Issued EST/ZERO Svc Order 2264209 |Please check meter and get read. No usage since May 2009. Y
5 Vacant WO001 Meter reading: 525. Y
5 Vacant Read Only Y
5 Vacant 12.1.09 kfm coded as vacant Y
5 Vacant "12-01-09 B
5 Vacant "SALE ME L
20091125 6 Vacant Zero usage okay Please check meter and get read. No usage since May 2009. Y
6 Vacant WO001 Meter reading: 525. Y
6 Vacant Read Only Y
6 Vacant 12.1.09 kfm coded as vacant Y
6 Vacant "12-01-09 B
6 Vacant "SALE ME L
20100127 7 Vacant 0
20100224 8 Vacant 2264209 Please check meter and get read. No usage since May 2009. Y
8 Vacant WO001 Meter reading: 525. Y
8 Vacant Read Only Y
8 Vacant 12.1.09 kfm coded as vacant Y
8 Vacant "12-01-09 B
8 Vacant "SALE ME L
831879 1813 W Clarewood Ave 20090911 5 0
20091009 6
832116 6151 N Frostwood Pky 20090925 4 0
20091027 5
832147 2414 W Starr St 20091030 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2267332 |Please check prem and verify read. No usage since June 2009. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 72. Y

5/6/2010 Page 473 of 546



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
832147 2414 W Starr St 20091030 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2267332 |lIs this vacant or just very little usage? Y
3 Other - add'l comment req'd ON A REGULAR BASIS. THERE IS A BUILDING OWNED BY THE SAME Y
3 Other - add'l comment req'd BUILDING ACROSS THE STREET AND THAT BUILDING IS PROBABLY USED Y
3 Other - add'l comment req'd MORE OFTEN THAN THIS BUILDING. I'M GUESSING THIS BUILDING IS Y
3 Other - add'l comment req'd JUST USED ON SUNDAYS FOR CHURCH KIDS GROUPS. AT LEAST THAT'S Y
3 Other - add'l comment req'd WHAT THE SIGN SAYS. Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd 12/3/09 kfm coded as other Y
3 Other - add'l comment req'd "READ 0072 2-09
‘ 20091130 4 Other - add'l comment req'd Zero usage okay Please check prem and verify read. No usage since June 2009. Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 72. Y
4 Other - add'l comment req'd Is this vacant or just very little usage? Y
4 Other - add'l comment req'd ON A REGULAR BASIS. THERE IS A BUILDING OWNED BY THE SAME Y
4 Other - add'l comment req'd BUILDING ACROSS THE STREET AND THAT BUILDING IS PROBABLY USED Y
‘ 4 Other - add'l comment req'd MORE OFTEN THAN THIS BUILDING. I'M GUESSING THIS BUILDING IS Y
4 Other - add'l comment req'd JUST USED ON SUNDAYS FOR CHURCH KIDS GROUPS. AT LEAST THAT'S Y
4 Other - add'l comment req'd WHAT THE SIGN SAYS. Y
4 Other - add'l comment req'd Read Only Y
4 Other - add'l comment req'd 12/3/09 kfm coded as other Y
4 Other - add'l comment req'd "READ 0072 2-09
832738 1524 W Glen Ave #B 20091009 3 0
832790 3911 N Keenland Ave 20091109 3 0
20091209 4
20100112 5
20100209 6 Sent letter to gain access
832815 1106 W ADRIAN G HINTON AVE 20090828 5 Other - add'l comment req'd Issued EST/ZERO Svc Order 2200512 |4 CONS ZERO READS - METER XCHANGED 4/09 - NO USAGE SINCE - CHECK Y
5 Other - add'l comment req'd On at C/S Off at Cust valve Y
5 Other - add'l comment req'd WO001 Operated curb stop. Y
5 Other - add'l comment req'd WO001 Found service on. Y
5 Other - add'l comment req'd WO0O01 Left service on. Y
5 Other - add'l comment req'd TO SEE WHY NOT SHOWING USAGE Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Other - add'l comment req'd Rescheduled Notes: jlw Y
5 Other - add'l comment req'd WO001 Meter reading: 0. Y
5 Other - add'l comment req'd using any water right now. Y
5 Other - add'l comment req'd Verified read OK Y
5 Other - add'l comment req'd "9/15/09 BG
5 Other - add'l comment req'd "living here yet full time umbi
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832896 8515 N Wyndhill Ln LO007 #IRRIG 20100120 3 Irrigation Zero usage okay 0
20100217 4 Irrigation
20100322 5 Irrigation
832969 901 W Mcclure Ave 20090908 3 0
833062 403 E Archer Ave 20100317 3 Vacant Sent letter to gain access 0
833195 4003 N Dayton Ave 20100318 3 Sent letter to gain access 0
833324 3707 W Creighton Ter 20091027 3 Vacant 0
20091123 4 Vacant
20091228 5 Vacant
20100126 6 Vacant
20100223 7 Vacant Sent letter to gain access
833410 2206 N Sheridan Rd 20090908 5 Other - add'l comment req'd 0
20091007 6 Other - add'l comment req'd
20091105 7 Other - add'l comment req'd
20091207 8 Other - add'l comment req'd Zero usage okay
20100108 9 Other - add'l comment req'd
833966 4310 W Castleton Rd 20091123 5 0
834203 1010 NE Perry Ave 20100115 3 Vacant Sent letter to gain access 0
20100212 4 Vacant Zero usage okay
20100316 5 Vacant
834491 1025 N Ellis St 20090904 5 Vacant 0
834645 10901 N Shadow Creek Ct L0009 20091222 3 Sent letter to gain access 0
20100121 4
20100218 5 Sent letter to gain access
20100323 6 Zero usage okay
834736 1319 W Widenham St 20090828 5 0
834962 105 N Bergan Ave 20100203 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
20100304 4 Meter Okay (field veri mtr reg Zero usage okay
835278 1908 N Milton Ct 20090908 3 0
835629 607 E Republic St 20100317 10 |Vacant Zero usage okay 2375762 |Check if meter is stuck. Y
10 Vacant WO0O01 Left service on. Y
10 Vacant 3/22/10 coded vacant cb Y
10 |Vacant Customer requested 1:30-3:30 time frame and call ahead.. Y
10 |Vacant Customer received second notice to gain access to fix meter.. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Notes: FSR ENROUTE Y
10 |Vacant WO001 Meter reading: 1130. Y
10 |Vacant WA READS 1130----3-10-10----METER OK------ HOUSE VACANT Y
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835629 607 E Republic St 20100317 10 |Vacant Zero usage okay ‘ 2375762 ‘Read Only Y
10 Vacant WO001 Found service on. Y
20090916 | 4  |Vacant 0
20091015 5 Vacant
20091116 6 Vacant
20091215 7 Vacant
20100118 8 Vacant
20100215 9 Vacant Sent letter to gain access
835669 2420 W Rohmann Ave 20090903 4 0
20091005 5
20091104 6
20091203 7
835796 1407 N Bourland Ave 20091105 3 Vacant Issued EST/ZERO Svc Order 2286161 |Check meter & get read. Meter stopped or dead? Zero consecutive C
' 3 Vacant 12/9/09 kfm coded as vacant C
3 Vacant usage since 9/08/09. Vacant? C
3 Vacant WO001 Meter reading: 357. C
3 Vacant Left Notice / Posting C
3 Vacant Read Only C
3 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
3 Vacant "DOES LOOK VACANT. NO ANSWER AT DOOR TICE
3 Vacant "READ IS NOW 0357 VIA®
835941 2905 W Ann St #B 20100226 3 Vacant Zero usage okay 2343751 |Per customer please shut water OFF there is water running causing Y
' 3 Vacant WO0O01 Left service off. Y
3 Vacant flooding Y
3 Vacant WO001 Meter reading: 123. Y
3 Vacant CAM 2-2-10 READ 0123 LEFT CARD LOCATED AND AUGERED Y
3 Vacant BOX GAVE 1/4 TURN CALLED MR GATHERS APT VACANT Y
3 Vacant Turned off at curbstop Y
3 Vacant No answer / Left card Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
836044 1621 N Knoxville Ave 20100205 10 |Vacant Zero usage okay 0
20090908 5 Vacant
20091007 6 Vacant
20091105 7 Vacant
20091207 8 Vacant Zero usage okay
20100108 9 Vacant
836191 1127 W GLEN AVE 20100209 10 Sent letter to gain access 0
20090910 5
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836191 1127 W GLEN AVE 20091009 6 0
20091109 7
20091209 8
20100112 9
836218 902 E Behrends Ave 20090916 4 0
20091015 5
836380 2715 N Sheridan Rd 20090909 4 0
836557 1800 N Knoxville Ave #6 20100215 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
20100317 4 Meter Okay (field veri mtr reg Zero usage okay 2380255 |Check if meter is stuck. Someone will be at the property between Y
4 Meter Okay (field veri mtr reg 1lam-7pm. Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 1. Y
4 Meter Okay (field veri mtr reg VERIFIED METER IS REGISTERING AND OK. THIS IS A CLOTHING SHOP Y
4 Meter Okay (field veri mtr reg WITH LITTLE USAGE Y
4 Meter Okay (field veri mtr reg Read Only Y
4 Meter Okay (field veri mtr reg 3/16/10 CODED METER OKAY CB Y
20090916 | 5  |Meter Okay (field veri mtr reg o |
20091015 6 Meter Okay (field veri mtr reg
836939 1310 NE Perry St 20090915 3 Meter Okay (field veri mtr reg 0 ‘
20091014 4 Meter Okay (field veri mtr reg
20091113 5 Meter Okay (field veri mtr reg
20091215 6 Meter Okay (field veri mtr reg
20100115 7 Meter Okay (field veri mtr reg
20100212 8 Meter Okay (field veri mtr reg Sent letter to gain access
836978 1409 E Tripp Ave 20100318 4 Vacant Zero usage okay 0
837142 1322 NE Monroe St 20091113 3 Seasonal Issued EST/ZERO Svc Order 2280346 |Please check meter and verify read. No usage since August. Y
3 Seasonal Rescheduled Reason: Other Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal "READ STILL 0013 RS
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal WO001 Meter reading: 13. Y
3 Seasonal A YARD HYDRANT. ZERO USAGE IS VALID. Y
3 Seasonal Is meter dead? Is this vacant? Please advise. Y
3 Seasonal Verified read OK Y
3 Seasonal Read Only Y
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837142 1322 NE Monroe St 20091113 3 Seasonal Issued EST/ZERO Svc Order 2280346 |12/10/09 kfm coded as seasonal Y
20100115 4 Seasonal Zero usage okay 0
20100212 5 Seasonal 2280346 |Please check meter and verify read. No usage since August. Y
5 Seasonal Rescheduled Reason: Other Y
5 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Seasonal "READ STILL 0013 RS
5 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Seasonal WO001 Meter reading: 13. Y
5 Seasonal A YARD HYDRANT. ZERO USAGE IS VALID. Y
5 Seasonal Is meter dead? Is this vacant? Please advise. Y
5 Seasonal Verified read OK Y
‘ 5 Seasonal Read Only Y
5 Seasonal 12/10/09 kfm coded as seasonal Y
‘ 20100316 6 Seasonal Please check meter and verify read. No usage since August. Y
6 Seasonal Rescheduled Reason: Other Y
6 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Seasonal "READ STILL 0013 RS
6 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Seasonal WO001 Meter reading: 13. Y
6 Seasonal A YARD HYDRANT. ZERO USAGE IS VALID. Y
6 Seasonal Is meter dead? Is this vacant? Please advise. Y
6 Seasonal Verified read OK Y
6 Seasonal Read Only Y
6 Seasonal 12/10/09 kfm coded as seasonal Y
837144 3219 NE Madison Ave 20090916 4 0
837335 4522 Correl Ct LO008 20100105 3 Vacant Issued EST/ZERO Svc Order 2320104 |Please check meter and verify read. No usage since October. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 17. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
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837335 4522 Correl Ct LO008 20100105 3 Vacant Issued EST/ZERO Svc Order 2320104 |1/13/10 kfm coded as vacant Y
3 Vacant "READ 0017 2-10
20100202 4 Vacant Zero usage okay 0
20100302 5 Vacant 2320104 |Please check meter and verify read. No usage since October. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 17. Y
5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant 1/13/10 kfm coded as vacant Y
5 Vacant "READ 0017 2-10
837337 4520 Correl Ct LO008 20100105 3 Vacant Issued EST/ZERO Svc Order 2320111 |Please check meter and verify read. No usage since October. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 17. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 1/13/10 kfm coded as vacant Y
3 Vacant "READ 0017 2-10
120100202 4 Vacant Zero usage okay 0
20100302 5 Vacant 2320111 |Please check meter and verify read. No usage since October. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 17. Y
‘ 5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant 1/13/10 kfm coded as vacant Y
5 Vacant "READ 0017 2-10
‘ 837338 4516 Correl Ct LO007 20091202 3 Vacant Issued EST/ZERO Svc Order ‘ 2293517 |Check meter & get read. Zero consecutive usage since 10/02/09. Y
3 Vacant 12/16/09 kfm coded as vacant Y
\ 3 |Vacant \ "READ 0000 RS
‘ 3 Vacant ‘ Is meter dead / stopped. Vacant. Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant NEWLY CONSTUCTED DUPLEX AND IS VACANT FOR NOW. ZERO USAGE IS Y
3 Vacant VALID. Y
3 Vacant Verified read OK Y
3 Vacant Vacant property Y
20100105 4 Vacant Zero usage okay 0
20100202 5 Vacant
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837338 4516 Correl Ct LO007 20100302 6 Vacant Zero usage okay 2293517 |Check meter & get read. Zero consecutive usage since 10/02/09. Y
6 Vacant 12/16/09 kfm coded as vacant Y
6 Vacant "READ 0000 RS
6 Vacant Is meter dead / stopped. Vacant. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant NEWLY CONSTUCTED DUPLEX AND IS VACANT FOR NOW. ZERO USAGE IS Y
6 Vacant VALID. Y
6 Vacant Verified read OK Y
6 Vacant Vacant property Y
837341 4514 Correl Ct LO0O07 20100105 3 Vacant Issued EST/ZERO Svc Order 2320118 |Please check meter and verify read. No usage since October. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 18. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 1/13/10 kfm coded as vacant Y
3 Vacant "READ 0018 2-1
20100202 4 Vacant Zero usage okay 0
20100302 5 Vacant 2320118 |Please check meter and verify read. No usage since October. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 18. Y
5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant 1/13/10 kfm coded as vacant Y
5 Vacant "READ 0018 2-1
837389 171 Pinewood Estate 20090925 5 Vacant 0
837495 8923 N Prairie Pointe 20091023 3 Vacant 0
20091120 4 Vacant
20091222 5 Vacant
20100122 6 Vacant
20100219 7 Vacant Sent letter to gain access
20100324 8 Vacant Zero usage okay 2388409 |Repair or install remote and/or verify outside reading device is Y
8 Vacant Office review required. Y
8 Vacant 3/24/10 OFFICE REVIEWED CODED IN SNAP BMW 3/24 Y
8 Vacant accurate with inside meter reading. Y
8 Vacant Please see if meter is dead or property vacant..thanks Y
8 Vacant WO001 Meter reading: 1. Y
8 Vacant JUST VACANT FOR NOW. THAT'S WHY THERE IS NO USAGE SHOWING. Y

5/6/2010

Page 480 of 546



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
837495 8923 N Prairie Pointe 20100324 8 Vacant Zero usage okay 2388409 |Ran water Mtr OK Read only Y
8 Vacant Vacant property Y
8 Vacant "READ 0001 3-10
8 Vacant "TESTED METER IDIT
837640 3110 N Gale Ave 20100114 3 Issued EST/ZERO Svc Order ‘ 2332679 ‘Please check meter and verify read. No usage since October. C
3 WO001 Incompletion reason: Cust. will call to reschedule. C
3 ‘ ‘Is meter dead? Is this vacant? Please advise. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 WO001 Meter reading: 1301. C
3 TO WATER COOLED COOLER NEEDING POWER SHUT DOWN BEFORE WATER C
3 BEING SHUTOFF C
3 Read Only C
3 Left Notice / Posting C
3 "READ 1301 8-10
20100210 4 Order already issued 2353905 |[PLEASE TRY TO GO BEFORE 11:00. CALL 309-231-4639 BEFORE GOING AND Y
4 WO001 Found service on. Y
4 WO0O0L1 Left service on. Y
4 WO001 Remote ID entered: 1830527058. Y
4 BRUCE WILL BE THERE. CUSTOMER HAS WATER COOLED COOLER THAT NEEDS Y
4 POWER SHUT DOWN BEFORE METER CHANGE IS STARTED. Y
4 WO001 Out meter reading: 1301. Y
4 WO0O01 In meter ID: 088562981T reading: O. Y
4 CAM 2-16-10 READ 1301 OLD METER OKAY SET RADIO READ Y
4 #1830527058 MTR #88562981 READ 0000 LEFT WATER ON Y
4 Installed Radio Reading Device Y
4 Changed Meter Y
837767 3425 N Dries Ln 20091007 3 0
838002 1917 W Antoinette St 20090831 4 Vacant 0
20090930 5 Vacant
20091030 6 Vacant
838030 1408 NE Madison Ave 20090915 4 Other - add'l comment req'd 0
20091014 5 Other - add'l comment req'd
20091113 6 Other - add'l comment req'd
838057 11217 N Oakwood Dr BLD16 #UNIT 28 | 20100121 3 Called, left message 0
838083 2227 N Ardell PI 20090915 4 0
‘ 838185 2118 N Maryland St 20091116 3 Vacant Issued EST/ZERO Svc Order 2280399 |Please check meter and verify read. No usage since August. Y
' 3 Vacant Is meter dead? Is this vacant? Please advise. Y
‘ 3 Vacant WO001 Meter reading: 84. Y
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838185 2118 N Maryland St 20091116 3 Vacant Issued EST/ZERO Svc Order 2280399 [AG  12-01 HOUSE IS VACANT Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 12/2/09 kfm coded as vacant Y
20091216 4 Vacant Zero usage okay 0
838220 823 Spring St 20100316 3 Vacant Zero usage okay 2315779 |Emergency Turn off. Shut off due to leak on customers driveway. Y
3 Vacant ors driveway. Water has been running for 2 days. Home is vacant. Y
3 Vacant WO001 Meter reading: 19. Y
3 Vacant PUMP AT 823 SPRING - NOT OUR PROBLEM Y
3 Vacant Read Only Y
3 Vacant "AG 1-06 THIS IS NOT A LEAK VING
3 Vacant "Water causing damage to area n stre
838224 321 W Armstrong Ave 20090904 4 Vacant 0
838263 4410 W Middle Rd 20091002 3 0
838301 313 S Limestone Ave 20100106 3 Vacant Issued EST/ZERO Svc Order 2322275 |Please check meter and verify read. No usage since October. Y
3 Vacant 1/20/10 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 313. Y
3 Vacant TJH 1 19 10 READ 0313 HOME LOOKS TO BE VACANT. Y
3 Vacant Read Only Y
3 Vacant Office review required. Y
20100203 4 Vacant Zero usage okay 0
20100303 5 Vacant 2322275 |Please check meter and verify read. No usage since October. Y
5 Vacant 1/20/10 kfm coded as vacant Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 313. Y
5 Vacant TJH 119 10 READ 0313 HOME LOOKS TO BE VACANT. Y
5 Vacant Read Only Y
5 Vacant Office review required. Y
838617 2822 W Playden Dr L0059 20090923 3 "Minimal User (New constr 0
20100121 3 "Minimal User (New constr ST/ZERO S|2335714 Ind s
3 "Minimal User (New constr 2335714 pded
3 "Minimal User (New constr 2335714 y rea
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838617 2822 W Playden Dr L0059 20100121 3 "Minimal User (New constr ﬁT/ZERO S|2335714 ft sel
3 "Minimal User (New constr 2335714 nt prc
3 "Minimal User (New constr 2335714 ad O
3 "Minimal User (New constr 2335714 ant s
3 "Minimal User (New constr 2335714 is vac
3 "Minimal User (New constr 2335714 ter re
20100218 4 "Minimal User (New constr b USAGE q2335714 nt prc
4 "Minimal User (New constr 2335714 rded
4 "Minimal User (New constr 2335714 ft sel
4 "Minimal User (New constr 2335714 Ind s
4 "Minimal User (New constr 2335714 ant s
4 "Minimal User (New constr 2335714 ter re
4 "Minimal User (New constr 2335714 ly rea
4 "Minimal User (New constr 2335714 ad O
4 "Minimal User (New constr 2335714 is vac
‘ 20100323 5 "Minimal User (New constr 2335714 Ind s
5 "Minimal User (New constr 2335714 ft sel
5 "Minimal User (New constr 2335714 nt prc
5 "Minimal User (New constr 2335714 ad O
5 "Minimal User (New constr 2335714 ant s
5 "Minimal User (New constr 2335714 ter re
5 "Minimal User (New constr 2335714 is vac
5 "Minimal User (New constr 2335714 y rea
5 "Minimal User (New constr 2335714 rded
838621 6537 N Ridgefield Ln 20090925 4 0
838624 2822 W Stonehenge Ct L0042 20090923 3 0
838634 2816 W Playden Dr L0058 20100218 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2362442 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 19. Y
3 Meter Okay (field veri mtr reg FOR SALE. CONTRACTORS MAY BE USING WATER OR SOMEONE COULD'VE Y
3 Meter Okay (field veri mtr reg JUST MOVED IN. METER WORKS FINE. Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg 2/26/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg "READ 0019 5-10
838639 5114 N Glen Park Place Rd IRRIG 20100209 3 Meter Okay (field veri mtr reg Zero usage okay 0
20100310 4 Meter Okay (field veri mtr reg 2141418 |HIGH USAGE...CURRENT READ 7-13-09 190 PREVIOUS READ 7-1-09 1 Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 218. Y
4 Meter Okay (field veri mtr reg Read Only Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
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838639 5114 N Glen Park Place Rd IRRIG 20100310 4 Meter Okay (field veri mtr reg Zero usage okay 2141418 |WO0O01 Left service on. Y
4 Meter Okay (field veri mtr reg "FOUND TER (
4 Meter Okay (field veri mtr reg "ALP 7/16/09 READ 0218 SYSTEM WAS TESTED THIS WEEK LEAI
838665 310 S Olive St 20091230 3 Sent letter to gain access 0
' 20100127 4 Issued EST/ZERO Svc Order 2342439 |Please check meter and verify read. No usage since Oct 2009 C
4 Is meter dead? Is this vacant? Please advise C
4 FROZEN METER NEEDS CHANGED C
838713 2214 N Ellis St 20091007 3 0
' 20091105 4
838744 2003 W Alice Ave 20090903 3 0
20091005 4
838960 2017 S Stanley St 20090930 3 0
20091030 4 Issued EST/ZERO Svc Order 2267370 |Please check premise and verify read. No usage since July 2009. C
4 set up new account for this premsie with billing starting C
4 11/19/2009 C
4 Is this vacant? C
839513 817 NE Madison Ave 20100315 3 Sent letter to gain access 0
839635 718 W Purtscher Dr 20090910 4 0
839906 3908 N Sherwood Ave 20100111 3 Sent letter to gain access 0
839994 335 Harris Ln 20090901 3 Vacant Issued EST/ZERO Svc Order 2096161 |Get read to start billing. Y
3 Vacant 2097134 \WO001 Out meter reading: 0. Y
3 Vacant 2096161 |Changed Meter Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO001 Remote ID entered: 1830161365. Y
3 Vacant 2097134 |WO001 In meter ID: 087242869T reading: O. Y
3 Vacant 2096161 |10.00 actv fee Y
3 Vacant issued on Y
3 Vacant WO001 Out meter reading: O. Y
3 Vacant WO0O0L1 In meter ID: 087242869T reading: O. Y
3 Vacant SAS READS 0000 6-2-09 --------- INSTALLED RF# 1830161365 METER# Y
3 Vacant 87242869 Y
3 Vacant Installed Radio Reading Device Y
20091001 4  Vacant o0
20091102 5 Vacant
20091201 6 Vacant
840071 10731 N Stonybroke Ln Irrig 20100120 3 |Irrigation Zero usage okay 0
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840071 10731 N Stonybroke Ln Irrig 20100217 4 Irrigation Zero usage okay ‘ 0 ‘
20100322 5 Irrigation
840117 6016 N Bent Oak Ln 20091124 3 Vacant Zero usage okay ‘ 2271174 ‘Collect: $ 88.39 Total: $ 136.93 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 694. Y
3 Vacant ‘ AGB 12-2 READING 0694 TURNED WATER OFF CONDO IS VACANT Y
3 Vacant Turned off at curbstop Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO0L1 Left service off. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
840151 1816 N Machin Ave 20090908 4 Vacant 0
' 20091007 5  Vacant
20091105 6 Vacant
840316 1019 S Tonti Cir 20091030 3 0
840354 1915 W Howett St 20090831 3 Other - add'l comment req'd 0
20090930 4 Other - add'l comment req'd
20091030 5 Other - add'l comment req'd Zero usage okay
20091130 6 Other - add'l comment req'd
840813 3814 N Saymore Ln 20100210 3 Vacant Sent letter to gain access 0
840903 318 E Arcadia Ave 20090917 4 Issued EST/ZERO Svc Order 2221826 |4 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 JCK 9-29-09 HOUSE IS VACANT AND BOARDED UP Y
4 Verified - No water running on Service Line Y
4 Office review required. Y
4 9/30/09 kfm reviewed order Property Vacant Boarded up Y
4 No water running no other action Y
20091016 5 0
20091116 6
20091216 7
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840903 318 E Arcadia Ave 20100118 8 0
840991 821 W Brons Ave 20091007 3 0
20091105 4
20091208 5
841007 4008 S Airport Rd 20090902 3 Vacant 0
' 20091002 4  |Vacant
20091103 5 Vacant
20091202 6 Vacant
20100105 7 Vacant
20100202 8 Vacant Sent letter to gain access
20100302 9 Vacant Zero usage okay 2353340 |Check if meter is stuck. Y
9 Vacant consecutive zero usage because home vacant since his in-laws pas Y
9 Vacant sed away. Y
9 Vacant WO001 Meter reading: 214. Y
9 Vacant TJH 2 16 READ 0214 HOME VACANT CONS PASSED AWAY Y
9 Vacant Read Only Y
9 Vacant 2/18/10 coded vacant cb Y
9 Vacant "Declined all day 5 call
9 Vacant "Customer received access to fix meter letter tes th
841053 9619 N Galena Rd 20091020 3 WAREHOUSE/STORAGE 0
20100319 3 WAREHOUSE/STORAGE Zero usage okay
20091118 4 WAREHOUSE/STORAGE
841203 740 N Clifton Ct 20090903 3 Issued EST/ZERO Svc Order 2104324 [Kip called into start serivce. Y
3 2105199 |WO001 Out meter reading: 836. Y
‘ 3 2104324 |Turned on at curbstop Y
3 Changed Meter Y
‘ 3 WO001 Operated curb stop. Y
3 WO001 Found service off. Y
3 WOO01 Left service on. Y
3 WO001 Remote ID entered: 1830153152. Y
3 Get read to start billing. Y
3 2105199 |WO001 In meter ID: 087243015T reading: O. Y
3 2104324 |Turn on water. Y
3 Advised customer of $ 10.00 applicable fee. Y
3 WO001 Out meter reading: 836. Y
3 WO001 In meter ID: 087243015T reading: 0. Y
3 AGB 6-10 REMOVED AGED METER SET NEW METER OUT READING 0836 SET Y
3 READING 0000 NEW MTR# 87243015 RADIO READ# 1830153152 TURN WATER Y
3 ON Y
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841203 740 N Clifton Ct 20091005 4 Issued EST/ZERO Svc Order 2105199 |WO001 Out meter reading: 836. Y
4 2104324 |Kip called into start serivce. Y
4 Turned on at curbstop Y
4 Changed Meter Y
4 WO001 Operated curb stop. Y
4 WO001 Found service off. Y
4 WO0O01 Left service on. Y
4 WO001 Remote ID entered: 1830153152. Y
4 2105199 WO0O01 In meter ID: 087243015T reading: O. Y
4 2104324 |Get read to start billing. Y
4 Turn on water. Y
4 Advised customer of $ 10.00 applicable fee. Y
4 WO001 Out meter reading: 836. Y
4 WO0O0L1 In meter ID: 087243015T reading: O. Y
4 AGB 6-10 REMOVED AGED METER SET NEW METER OUT READING 0836 SET Y
‘ 4 ‘ ‘READING 0000 NEW MTR# 87243015 RADIO READ# 1830153152 TURN WATER Y
4 ON Y
20091104 5 o0
20091203 6
841255 1224 N Flora Ave 20090904 3 Vacant Issued EST/ZERO Svc Order 2236695 |3 CONS ZERO READS - CHECK TO SEE WHY NO USAGE Y
' 3 Vacant WO001 Meter reading: O. Y
3 Vacant 10/15/09 REF READS 0000 HOUSE IS VACANT Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
20091006 4 Vacant 0
20091104 5 Vacant
20091204 6 Vacant
841278 3024 SW Adams St 20090828 3 Vacant Sent letter to gain access 0
3 Vacant Issued EST/ZERO Svc Order 2231095 |3 CONS ZERO READ - CHECK TO SEE WHY NO USAGE Y
3 Vacant WO001 Meter reading: O. Y
3 Vacant AG 10/05 THISIS A VACANT BUILDING Y
3 Vacant Read Only Y
20090929 4 Vacant 0
20091029 5 Vacant
20091125 6 Vacant
841490 11012 Hunters Trail Ct LO0O06 20090923 3 0
20091022 4
20091119 5
20091222 6
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841499 2202 W Chatsford Ct L0058 20100122 3 Vacant Issued EST/ZERO Svc Order 2336256 |Please check meter and verify read. No usage since Nov 2009 Y

3 Vacant 1/29/10 coded vacant cb Y

3 Vacant Is meter dead? Is this vacant. Please Advise Y

3 Vacant WO001 Meter reading: 35. Y

3 Vacant dsz 1/28 0035 vacant Y

3 Vacant Read Only Y

3 Vacant Vacant property Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

‘ 20100219 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y

4 Vacant 1/29/10 coded vacant cb Y

4 Vacant Is meter dead? Is this vacant. Please Advise Y

4 Vacant WO001 Meter reading: 35. Y

4 Vacant dsz 1/28 0035 vacant Y

4 Vacant Read Only Y

4 Vacant Vacant property Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

‘ 20100323 5 Vacant Please check meter and verify read. No usage since Nov 2009 Y

5 Vacant 1/29/10 coded vacant cb Y

5 Vacant Is meter dead? Is this vacant. Please Advise Y

5 Vacant WO001 Meter reading: 35. Y

5 Vacant dsz 1/28 0035 vacant Y

5 Vacant Read Only Y

5 Vacant Vacant property Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

841502 5600 W Mooring Way L0005 20100126 3 Vacant Issued EST/ZERO Svc Order 2341219 |Please check meter and verify read. No usage since Nov 2009 Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 34. Y

3 Vacant 0034 MSM THIS HOUSE IS FOR SALE AND VACANT Y

3 Vacant Read Only Y

3 Vacant Vacant property Y

3 Vacant 2/4/10 coded vacant cb Y

3 Vacant Is meter dead? Is this vacant. Please Advise. Y

20100224 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 34. Y

4 Vacant 0034 MSM THIS HOUSE IS FOR SALE AND VACANT Y
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841502 5600 W Mooring Way L0005 20100224 4 Vacant Zero usage okay 2341219 |Read Only Y
4 Vacant Vacant property Y
4 Vacant 2/4/10 coded vacant cb Y
4 Vacant Is meter dead? Is this vacant. Please Advise. Y
841523 613 W Hanssler PI 20090909 3 0
841590 419 W Collingwood Cir Irrig 20090921 4 Seasonal 0
20091020 5 Seasonal
20091118 6 Seasonal Zero usage okay 2331395 |"READ 00445 RS
6 Seasonal Please pick up reading and verify if water is off or on Y
6 Seasonal Pumped out pit Y
6 Seasonal Updated snap code to seasonal and added to closer batch - Y
6 Seasonal estimates.....CV/OPS 1.25.10 Y
6 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Seasonal WO001 Meter reading: 445. Y
6 Seasonal WATER OFF DUE TO SEASONAL USE ONLY. CUSTOMER WILL CALL WHEN HE Y
6 Seasonal WANTS TO USE FOR IRRIGATION THIS SPRING. Y
6 Seasonal Read Only Y
6 Seasonal "If on (cust
6 Seasonal "If off and left off with
20100123 7 Seasonal 0
20100217 8 Seasonal
20100322 9 Seasonal 2331395 "READ 00445 RS
9 Seasonal Please pick up reading and verify if water is off or on Y
9 Seasonal Pumped out pit Y
9 Seasonal Updated snap code to seasonal and added to closer batch - Y
9 Seasonal estimates.....CV/OPS 1.25.10 Y
9 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Seasonal WO001 Meter reading: 445. Y
9 Seasonal ‘ WATER OFF DUE TO SEASONAL USE ONLY. CUSTOMER WILL CALL WHEN HE Y
9 Seasonal WANTS TO USE FOR IRRIGATION THIS SPRING. Y
9 Seasonal ‘ Read Only Y
9  Seasonal \ "If off and left off with |
9 Seasonal "If on (cust
841702 2905 W Trewyn Ave 20090901 3 ‘ 0
' 20091001 4
20091102 5
20091201 6
841847 Glen Oak Ave 20100315 3 Irrigation Issued EST/ZERO Svc Order 2384799 |Please check meter and verify read. no usage in 3mos Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
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841847 Glen Oak Ave 20100315 3 Irrigation Issued EST/ZERO Svc Order 2384799 |WO001 Meter reading: 5. Y
3 Irrigation BEING USED. JUST INSTALLED LAST YEAR. OK FOR NOW Y
3 Irrigation 3/23/10 CODED IRRIGATION CB Y
3 Irrigation "3/19/10 RDW READ 00005 THIS IS A IRREGATIO METER T YE
841871 2312 NE Monroe St 20100316 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2385989 ‘Please check meter and verify read. no usage in 3mos Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 2. Y
3 Meter Okay (field veri mtr reg 3\22\10 WMS CRACKED OUTLET SIDE METER COUPLING MOVE MENT ON Y
3 Meter Okay (field veri mtr reg METER NO USE MUST BE VA Y
3 Meter Okay (field veri mtr reg Movement on meter Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg 3/23/10 CODED METER OKAY CB Y
842020 4023 W Virden Ct 20091028 3 Vacant Issued EST/ZERO Svc Order 2262056 |Please check meter. No usage since July 2009. Is this vacant? Y
20100326 3 Vacant Zero usage okay Please check meter. No usage since July 2009. Is this vacant? Y
20091028 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100326 3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091028 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100326 3 Vacant Zero usage okay WO001 Meter reading: 452. Y
20091028 3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 452. Y
3 Vacant HOUSE IS FOR SALE/ PAD PICKED UP GOOD READ LEFT BLUE CARD TO GET Y
20100326 3 Vacant Zero usage okay HOUSE IS FOR SALE/ PAD PICKED UP GOOD READ LEFT BLUE CARD TO GET Y
20091028 3 Vacant Issued EST/ZERO Svc Order IN TO CHECK METER Y
20100326 3 Vacant Zero usage okay IN TO CHECK METER Y
20091028 3 Vacant Issued EST/ZERO Svc Order Read Only Y
20100326 3 Vacant Zero usage okay Read Only Y
20091028 3 Vacant Issued EST/ZERO Svc Order 12/2/09 kfm coded as vacant Y
‘ 20100326 3 Vacant Zero usage okay ‘ 12/2/09 kfm coded as vacant Y
20091028 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 20100326 3 Vacant Zero usage okay ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091028 3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091124 4 Vacant Zero usage okay Please check meter. No usage since July 2009. Is this vacant? Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 452. Y
4 Vacant HOUSE IS FOR SALE/ PAD PICKED UP GOOD READ LEFT BLUE CARD TO GET Y
4 Vacant IN TO CHECK METER Y
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842020 4023 W Virden Ct 20091124 4 Vacant Zero usage okay 2262056 |Read Only Y
4 Vacant 12/2/09 kfm coded as vacant Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091229 5 Vacant 0
842097 2621 N Hanssler Ct 20090909 3 0
20091008 4
20091106 5
842369 1709 N Bestor St 20100305 3 0
842520 320 W Republic St 20090908 3 Vacant 0
20100108 3 Vacant Issued EST/ZERO Svc Order 2325688 |"READ 0001 RS
3 Vacant Please check meter and verify read. No usage since October. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant VALID. Y
‘ 3 Vacant Vacant property Y
3 Vacant Read Only Y
3 Vacant 1/22/10 kfm coded as vacant Y
‘ 20100205 4 Vacant Zero usage okay "READ 0001 RS
4 Vacant Please check meter and verify read. No usage since October. Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 1. Y
4 Vacant VALID. Y
4 Vacant Vacant property Y
4 Vacant Read Only Y
4 Vacant 1/22/10 kfm coded as vacant Y
20100308 5 Vacant "READ 0001 RS
5 Vacant Please check meter and verify read. No usage since October. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 1. Y
5 Vacant VALID. Y
5 Vacant Vacant property Y
5 Vacant Read Only Y
5 Vacant 1/22/10 kfm coded as vacant Y
842597 317 S Clarence PI 20091103 3 0
842742 1307 NE Monroe St 20090915 3 0
842809 9900 N Dalea Ln BLD 9 20091222 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2309100 |Please check meter and verify read. No usage on large dial C
3 Meter Okay (field veri mtr reg meter 070157387t. Is meter dead? Please advise. C
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842809 9900 N Dalea Ln BLD 9 20091222 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2309100 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Meter Okay (field veri mtr reg WO001 Meter reading: 0. C
3 Meter Okay (field veri mtr reg 12\31\09 WMS READ 00000 NO AC C
3 Meter Okay (field veri mtr reg Read Only C
3 Meter Okay (field veri mtr reg WO001 Incompletion reason: No Access. C
3 Meter Okay (field veri mtr reg 1/4/09 kfm read only no access C
20100122 4 Meter Okay (field veri mtr reg 0
20100219 5 Meter Okay (field veri mtr reg Sent letter to gain access
842896 7110 W Route 150 20090827 3 0
842898 (1613 S Arago St 20090831 3 Vacant 0
20090930 4 Vacant
20091030 5 Vacant Issued EST/ZERO Svc Order 2267404 |Please check prem and verify read. No usage since customer was Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant LIKE IT WAS REMODELED AND FIXED UP TO BE EITHER RENTED OUT OR Y
5 Vacant FOR SALE AND NO ONE HAS MOVED IN YET AND THAT'S WHY THE USAGE IS Y
5 Vacant ZERO FOR NOW. Y
5 Vacant Read Only Y
5 Vacant activated in June 2009. Is this vacant? Y
5 Vacant 12/3/09 kfm coded as vacant Y
5 Vacant "READ 0000 2-0
20091130 6 Vacant 0
20091231 7 Vacant Zero usage okay
843374 102 N Cedar Ave 20090903 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2119157 |Get read to start billing. Y
3 Other - add'l comment req'd 2120239 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd 2119157 |WO001 Operated curb stop. Y
3 Other - add'l comment req'd WO001 Found service off. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd Turn on water. Y
3 Other - add'l comment req'd 2120239 |WO001 Out meter reading: 1075. Y
3 Other - add'l comment req'd 2119157 |10.00 actv fee Y
3 Other - add'l comment req'd 2120239 WO0O01 In meter ID: 087243140T reading: O. Y
3 Other - add'l comment req'd TM T ON SET RR FROZEN MTR 087243140T 1830179233 Y
3 Other - add'l comment req'd Installed Radio Reading Device Y
3 Other - add'l comment req'd 2119157 |issued on Y
3 Other - add'l comment req'd 2120239 |WO001 Found service off. Y
3 Other - add'l comment req'd 2119157 |WO001 Meter reading: 1075. Y
3 Other - add'l comment req'd 2120239 |WO001 Left service on. Y
3 Other - add'l comment req'd 2119157 [TM READS 1075 MTR FROZEN SET RR Y
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843374 102 N Cedar Ave 20090903 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2120239 |W001 Remote ID entered: 1830179233. Y
3 Other - add'l comment req'd 2119157 |Turned on at curbstop Y
3 Other - add'l comment req'd Installed Radio Reading Device Y
20091005 4 Other - add'l comment req'd Get read to start billing. Y
4 Other - add'l comment req'd 2120239 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd 2119157 |WO001 Operated curb stop. Y
4 Other - add'l comment req'd WO001 Found service off. Y
4 Other - add'l comment req'd WO0O0L1 Left service on. Y
4 Other - add'l comment req'd Turn on water. Y
4 Other - add'l comment req'd 2120239 \W001 Out meter reading: 1075. Y
4 Other - add'l comment req'd 2119157 {10.00 actv fee Y
4 Other - add'l comment req'd 2120239 |WO001 In meter ID: 087243140T reading: O. Y
4 Other - add'l comment req'd TM T ON SET RR FROZEN MTR 087243140T 1830179233 Y
4 Other - add'l comment req'd 2119157 |issued on Y
4 Other - add'l comment req'd 2120239 |Installed Radio Reading Device Y
4 Other - add'l comment req'd 2119157 |WO001 Meter reading: 1075. Y
4 Other - add'l comment req'd 2120239 |WO001 Found service off. Y
4 Other - add'l comment req'd 2119157 [TM READS 1075 MTR FROZEN SET RR Y
4 Other - add'l comment req'd 2120239 |WO001 Left service on. Y
4 Other - add'l comment req'd WO001 Remote ID entered: 1830179233. Y
4 Other - add'l comment req'd 2119157 |Turned on at curbstop Y
4 Other - add'l comment req'd Installed Radio Reading Device Y
843417 1512 N Linn St 20091007 3 0
843448 2110 W Forestglen Dr L0150 20091222 3 Vacant Sent letter to gain access 0
3 Vacant Zero usage okay
20100122 4 Vacant
20100219 5 Vacant
20100324 6 Vacant
843479 2423 S Oregon St 20090831 3 |Vacant 0
20090930 4 Vacant
20091030 5 Vacant Issued EST/ZERO Svc Order ‘ 2267415 ‘Please check premise and verify read. No usage since June 2009. Y
5 Vacant Is this vacant? Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: O. Y
5 Vacant Read Only Y
5 Vacant 11/30/09 UPDATED ZERO CONSMP INFO CB Y
5 Vacant "READ 0000 25-0
20091130 6 Vacant 0
20091231 7 Vacant Zero usage okay
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843479 2423 S Oregon St 20100129 8 Vacant Zero usage okay 0
20100226 9 Vacant 2267415 |Please check premise and verify read. No usage since June 2009. Y
9 Vacant Is this vacant? Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant Read Only Y
9 Vacant 11/30/09 UPDATED ZERO CONSMP INFO CB Y
9 Vacant "READ 0000 25-09
843627 1210 N Garfield Ave 20091105 3 Vacant Issued EST/ZERO Svc Order 2286583 |Check meter & get read. Meter dead/stopped. Zero consecutive Y
3 Vacant 12/9/09 kfm coded as vacant Y
3 Vacant "READ 0540 RS
3 Vacant usage since 9/08/09. Vacant? Y
3 Vacant WO001 Meter reading: 540. Y
3 Vacant VACANT. WATER HAS BEEN TURNED OFF (BLUE FLAG @ C.S.) USAGE ON Y
3 Vacant METER HAS INCREASED. Y
3 Vacant Vacant property Y
3 Vacant Read Only Y
843682 100 South St 20100224 3 Vacant Sent letter to gain access 0
844408 6808 N Knoxville Ave #C 20090923 3 Meter Okay (field veri mtr reg 0
20100122 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2336266 |Please check meter and verify read. No usage since Nov 2009 Y
3 Meter Okay (field veri mtr reg USAGE TO BE TYPICAL WHEN COMPARED TO THE USAGE HISTORY. IF THE Y
3 Meter Okay (field veri mtr reg METER IS THOUGHT TO BE AT FAULT | WILL NOT BE ABLE TO CHECK IT Y
3 Meter Okay (field veri mtr reg UNTIL THE TEMPS ARE WARMER BECAUSE IT IS IN A VAULT. | DON'T Y
3 Meter Okay (field veri mtr reg BELIEVE THAT TO BE THE CASE THOUGH. | JUST DON'T THINK THEY USE Y
3 Meter Okay (field veri mtr reg A WHOLE LOT OF WATER FOR THIS METER. Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg 2/1/10 coded meter okay cbh Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please Advise Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 8. Y
3 Meter Okay (field veri mtr reg "READ 0008 9-1
20100219 4 Meter Okay (field veri mtr reg 0
20100324 5 Meter Okay (field veri mtr reg Zero usage okay
844414 4604 W Tuscarora Rd 20090902 3 Vacant 0
20091002 4 Vacant
20091103 5 Vacant
20091202 6 Vacant
20100105 7 Vacant
20100202 8 Vacant Sent letter to gain access
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844414 4604 W Tuscarora Rd 20100302 9 Vacant Zero usage okay 2351521 |customer received letter to check meter. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Notes: CLD FSR RUNNING LATE Y
9 Vacant WO001 Meter reading: 530. Y
9 Vacant TJH 2 16 READ 0530 HOME IS VACANT AND FOR SALE NO PROBLEM HERE Y
9 Vacant Read Only Y
9 Vacant Office review required. Y
9 Vacant 2/17/10 OFFICE REVIEWED CODED VACANT BMW 2/17 Y
844523 1028 S Blaine St 20091029 3 Vacant Issued EST/ZERO Svc Order 2264160 |Please check prem and verify read. No usage since July 2009. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 11/30/09 UPDATED SNAP WITH VAC AND DATE CB Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 731. Y
3 Vacant CAM 11-25-09 READ 0731 LOCATED AND MARKED STOP BOX BOX Y
3 Vacant IN ON POSITION LEFT ON NOT HOME LEFT CARD NEIGHBOR SAYS NO Y
3 Vacant ONE LIVING THERE AT THIS TIME Y
3 Vacant Read Only Y
3 Vacant No answer / Left card Y
20091125 4 Vacant 0
844747 711 Haungs Ave 20091215 3 Vacant Issued EST/ZERO Svc Order 2303944 |Please check meter and verify read. No usage since September. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 469. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 12/28/09 kfm coded as vacant Y
3 Vacant "READ 0469 23-09
3 Vacant THERE IS A SIGN OUT FRONT THAT SAYS FOR RENT 98-9
20100212 4 Vacant Zero usage okay Please check meter and verify read. No usage since September. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 469. Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant 12/28/09 kfm coded as vacant Y
4 Vacant "READ 0469 23-09
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844747 711 Haungs Ave 20100212 4 Vacant Zero usage okay 2303944 THERE IS A SIGN OUT FRONT THAT SAYS FOR RENT 98-9
20100316 5 Vacant 2371206 |Collect: $ 77.62 Total: $ 104.57 C
5 Vacant WO0O01 Left service off. C
5 Vacant WO001 Incompletion reason: No permit - left off. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant DSZ 3/23 S/OFF AT BOX NO READ VLT INSIDE PADLOCKED FENCE C
5 Vacant Turned off at curbstop C
5 Vacant WO001 Operated curb stop. C
5 Vacant WO001 Found service on. C
844863 11217 N Oakwood Dr BLD13 #UNIT 33 | 20091119 3 Vacant Issued EST/ZERO Svc Order 2283527 |Please check meter and verify read. No usage since August. C
3 Vacant Read Only C
3 Vacant No answer / Left card C
3 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
3 Vacant 12/2/09 kfm coded as vacant C
3 Vacant Is meter dead? Is this vacant. Please advise. C
3 Vacant WO001 Meter reading: 1. C
3 Vacant CAM 12-1-09 READ 0001 THIS IS CONDO UNITS THIS IS VACANT C
3 Vacant LEFT CARD RF READ C
20091221 4 Vacant Zero usage okay 0
20100121 5 Vacant
20100218 6 Vacant 2283527 |Please check meter and verify read. No usage since August. C
6 Vacant Read Only C
6 Vacant No answer / Left card C
6 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
6 Vacant 12/2/09 kfm coded as vacant C
6 Vacant Is meter dead? Is this vacant. Please advise. C
6 Vacant WO001 Meter reading: 1. C
6 Vacant CAM 12-1-09 READ 0001 THIS IS CONDO UNITS THIS IS VACANT C
6 Vacant LEFT CARD RF READ C
20100323 7 Vacant Please check meter and verify read. No usage since August. C
7 Vacant Read Only C
7 Vacant No answer / Left card C
7 Vacant WO0O01 Incompletion reason: Knock / Ring Left Card. C
7 Vacant 12/2/09 kfm coded as vacant C
7 Vacant Is meter dead? Is this vacant. Please advise. C
7 Vacant WO001 Meter reading: 1. C
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844863 11217 N Oakwood Dr BLD13 #UNIT 33 | 20100323 7 Vacant Zero usage okay 2283527 |CAM 12-1-09 READ 0001 THIS IS CONDO UNITS THIS IS VACANT C
7 Vacant LEFT CARD RF READ C
845119 3311 W Lincoln Ave 20100129 3 Vacant Sent letter to gain access 0
‘ 845182 3130 W Latrobe St 20090930 3 Vacant 0
' 20091030 4 Vacant Issued EST/ZERO Svc Order 2267378 |Please check premise and verify read. No usage since customer Y
4 Vacant was activated in July 2009. Is this vacant? Y
4 Vacant WO001 Meter reading: 292. Y
4 Vacant TJH 11 18 09 READ 0292 Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant 11/19/09 kfm coded as vacant Y
845457 2105 W Overbrook Dr 20100114 3 "Minimal User (New constr D USAGE Q0
' 20100211 4 "Minimal User (New constr 0
20100312 5 "Minimal User (New constr 0
845537 1817 N Broadway St 20091207 3 Issued EST/ZERO Svc Order 2296575 |Please check meter and verify read. No usage since September. Y
3 WO001 Operated curb stop. Y
3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
3 WO001 Remote ID entered: 1830527368. Y
3 Sent to billing meter was stopped Y
3 Is meter dead? Is this vacant? Please advise. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Out meter reading: 19. Y
3 WO0O0L1 In meter ID: 088562372T reading: O. Y
‘ 3 0019 MSM CHANGED STOPPED MTR RR# 1830527368 MTR# 088562372 Y
3 Installed Radio Reading Device Y
‘ 3 Changed Meter Y
3 Office review required. Y
845645 428 W Willcox Ave 20090909 3 0
845996 1710 N Machin Ave 20091007 3 0
' 20091105 4
846217 3525 NE Madison Ave 20090916 3 0
' 20091015 4
20091116 5
20091215 6
20100115 7
20100212 8 Sent letter to gain access
20100316 9 Order already issued 2382090 |Repair or install remote and/or verify outside reading device is Y
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846217 3525 NE Madison Ave 20100316 9 Order already issued 2382090 |WO0O01 Left service on. Y
9 WO001 Remote ID entered: 1830532722. Y
9 3/22/10 CREATED ZERO CONTACT FOR STOPPED METER BMW 3/22 Y
9 accurate with inside meter reading. Y
9 PLEASE SEE IF METER IS DEAD Y
9 WO001 Out meter reading: 685. Y
9 WO0O01 In meter ID: 088582315T reading: O. Y
9 TJH 3 20 READ 0685 Y
9 Changed Meter Y
9 Installed Radio Reading Device Y
9 WO001 Found service on. Y
846328 409 Cornhill St 20100316 3 0
846454 1512 NE Perry Ave 20090915 3 0
' 20091014 4
846665 201 E Melbourne Ave 20090917 3 0
846941 1118 NE MADISON AVE 20090915 3 Vacant 0
20091014 4 Vacant
20091113 5 Vacant
20100115 6 Vacant
20100212 7 Vacant Sent letter to gain access
20100316 8 Vacant Zero usage okay
847323 3625 W Compton Ct 20090925 3 0
20091027 4
847457 10846 N Glenfield Dr L0064 20091022 3 0
20091119 4
20091222 5
847465 1310 N North St 20091006 3 Vacant 0
' 20091104 4  Vacant
20091204 5 Vacant Issued EST/ZERO Svc Order 2296165 |Please check meter and verify read. No usage since activated in Y
5 Vacant WO001 Meter reading: 12. Y
5 Vacant 0012 MSM TOOK READ PROPERTY LOOKS VACANT Y
5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant 12.18.9 dmk coded vacant as of 12.17.9. Y
5 Vacant July. Is meter dead? Is this vacant? Please advise. Y
20100107 6 Vacant Zero usage okay 0
20100204 7 Vacant
20100305 8 Vacant 2296165 |Please check meter and verify read. No usage since activated in Y
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847465 1310 N North St 20100305 8 Vacant Zero usage okay 2296165 |WO001 Meter reading: 12. Y
8 Vacant 0012 MSM TOOK READ PROPERTY LOOKS VACANT Y
8 Vacant Read Only Y
8 Vacant Vacant property Y
8 Vacant 12.18.9 dmk coded vacant as of 12.17.9. Y
8 Vacant July. Is meter dead? Is this vacant? Please advise. Y
847948 931 S Shelley St 20090929 3 Vacant 0
20091029 4 Vacant Issued EST/ZERO Svc Order 2264188 |Please check prem and verify read. No usage since activated C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant CANCEL VACANT C
4 Vacant 12.4.09 Coded vacant...dmk C
4 Vacant in July 2009. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
20091125 5 Vacant Zero usage okay Please check prem and verify read. No usage since activated C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant CANCEL VACANT C
5 Vacant 12.4.09 Coded vacant...dmk C
5 Vacant in July 2009. C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
848263 1614 W Pioneer Pky 20090923 3 |Vacant 0
' 20091023 4  Vacant
20091120 5 Vacant
| 20091222 | 6  |Vacant | |
20100122 7 Vacant
‘ 20100219 8 Vacant Zero usage okay ‘
‘ 8 Vacant Called, left message ‘
20100324 9 Vacant Zero usage okay
848267 1616 W Pioneer Pky 20090923 3 |Vacant 0
20100122 3 Vacant Sent letter to gain access
20100219 4 Vacant Zero usage okay ‘ 2355203 ‘Please check meter or fix meter per letter customer received. Y
4 Vacant 0973 MSM VACANT PROPERTY Y
4 Vacant Vacant property Y
4 Vacant Read Only Y
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848267 1616 W Pioneer Pky 20100219 4 Vacant Zero usage okay 2355203 |2/25/10 coded vacant cb Y
4 Vacant ****Please call 30 mins before arrival***** Y
4 Vacant contact #3092614299 Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Notes: FSR RUNNING LATE Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 973. Y
‘ 20100324 5 Vacant Please check meter or fix meter per letter customer received. Y
5 Vacant 0973 MSM VACANT PROPERTY Y
5 Vacant Vacant property Y
5 Vacant Read Only Y
5 Vacant 2/25/10 coded vacant cb Y
5 Vacant ****Please call 30 mins before arrival***** Y
5 Vacant contact #3092614299 Y
‘ 5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Notes: FSR RUNNING LATE Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 973. Y
848390 1602 S Idaho St 20091001 3 Vacant 0
' 20091102 4  Vacant
20091201 5 Vacant
20100104 6 Vacant
20100201 7 Vacant Sent letter to gain access
7 Vacant Zero usage okay
20100301 8 Vacant
848741 1018 W Hiawatha Ct 20100323 3 Zero usage okay 0
849083 1304 S Easton Ave 20090930 3 Vacant 0
20091030 4 Vacant Issued EST/ZERO Svc Order 2267380 |Please check premise and verify read. No usage since customer Y
4 Vacant Vacant property Y
4 Vacant 12/8/09 kfm coded as vacant Y
4 Vacant was activated. Is this vacant? Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 69. Y
4 Vacant Read Only Y
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849083 1304 S Easton Ave 20091030 4 Vacant Issued EST/ZERO Svc Order 2267380 ["12/7/09 BG
20091130 5 Vacant 0
20091231 6 Vacant Zero usage okay
20100129 7 Vacant
849114 1614 N Delaware St 20091015 3 ‘ 0
20091116 4
20091215 5 |
20100118 6
20100212 7 Sent letter to gain access
20100317 8
849214 3506 NE Brevis St 20091015 3 0
20091116 4
20100203 5 Sent letter to gain access
20100212 6
20100317 7 Order already issued 2379778 |Check if meter is stuck. Y
7 WO001 Out meter reading: 283. Y
7 WO0O01 In meter ID: 088582717T reading: O. Y
7 JAB 3-19 0283 METER STOPPED Y
7 Changed Meter Y
7 Installed Radio Reading Device Y
7 WO001 Remote ID entered: 1830534959. Y
849692 5709 S Adams St 20091001 3 ‘ 0
' 20091102 4
850129 1822 NE Madison Ave 20091215 3 Sent letter to gain access ‘ 0
20100115 4
20100212 5 Zero usage okay ‘ 2340865 ‘Collect: $ 76.26 Total: $ 95.18 Y
5 WO0O01 Left service off. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 28. Y
5 Turned off at curbstop Y
5 Left Notice / Posting Y
5 WO001 Operated curb stop. Y
5 WO001 Found service on. Y
5 "READ 0028 5-10 |
20100316 6 0
850146 1311 E Frye Ave 20091117 3 Issued EST/ZERO Svc Order 2280713 |Please check meter and verify read. No usage since August. Y
3 Read Only Y
3 12/3/09 kfm Meter is oK Business was closed now open again Y
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850146 1311 E Frye Ave 20091117 3 Issued EST/ZERO Svc Order 2280713 |Is meter dead? Is this vacant. Please advise. Y
3 WO001 Meter reading: 25. Y
3 ALMOST 3 MONTHS AND JUST REOPENED Y
3 "AG 12-02 METERIS OK BEEI!
20091217 4 0
850166 3018 W Krause Ave 20100201 3 Vacant Zero usage okay 0
850605 1918 S Griswold St 20100226 3 Vacant Sent letter to gain access 0
850715 1821 N Knoxville Ave 20100205 3 Vacant Sent letter to gain access 0
20100308 4 Vacant Zero usage okay 2355705 "READ 0000 RS
4 Vacant Check meter per letter request. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant BUILDING IS PRESENTLY VACANT BUT IS BEING RE-MODELED. ZERO USAGE Y
4 Vacant IS VALID FOR NOW. BUT USAGE MAY INCREASE WHEN OCCUPIED. VERIFIED Y
4 Vacant METER IS WORKING PRPERLY. Y
4 Vacant Vacant property Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant 2/28/10 coded vacant cb Y
851021 425 W Hudson St 20100111 3 Sent letter to gain access 0
851120 2313 W Westport Rd #B 20091013 3 0
851390 3705 Chalmers Ave 20091103 3 0
851803 401 E Ravine Ave 20091015 3 Vacant 0
20091116 4 Vacant
20091215 5 Vacant
20100118 6 Vacant
20100215 7 Vacant Zero usage okay
851898 7315 Villa Lake Dr Unit4 20091026 3 Vacant ‘ 0 ‘
20091123 4 Vacant
20091223 5 Vacant Issued EST/ZERO Svc Order ‘ 2312245 ‘Please check meter and verify read. No usage since August. Y
5 Vacant WO001 Meter reading: 428. Y
5 Vacant JIM MALOOF REALITY. THUS EXPLAINING THE ZERO USAGE OVER THE LAST Y
5 Vacant FEW MONTHS. Y
5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant 1/6/10 kfm coded as vacant Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant "READ 0428 5-10 |
20100125 6 Vacant Zero usage okay 0
852020 2201 N Northcrest Dr 20091014 3 0
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852020 2201 N Northcrest Dr 20091112 4 Issued EST/ZERO Svc Order 2277135 |Please check meter and verify read. No usage since activated in Y
4 11/24/09 kfm read only has usage now Y
4 August. Is the meter dead? Is this vacant? Please advise. Y
4 WO001 Meter reading: 242. Y
4 11\24\09 WMS READ 0242 METER HAS USAGE CUSTOMER NOT HOME Y
4 BUT HAS USAGE Y
4 Read Only Y
4 WO001 Found service on. Y
4 WO0O1 Left service on. Y
852114 1624 N Douglas St 20091007 | 3 0o |
20091105 4
852327 5918 N Roxbury Ln 20091009 3 0 ‘
' 20091109 4
‘ 852463 1322 W Northmoor Rd 20100209 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2352718 |"Is meter dead? Is this vacant? Please advise.
20091012 3 Meter Okay (field veri mtr reg 0
‘ 20100209 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2352718 |Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
3 Meter Okay (field veri mtr reg 0000 MSM TOOK READ FOR BILLING THIS MTR DOES NOT GET USED MUCH Y
3 Meter Okay (field veri mtr reg LOOK AT THE HISTORY AND YOU CAN TELL THAT Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg 2/16/10 coded meter okay cb Y
20100311 4 Meter Okay (field veri mtr reg Zero usage okay 0
20091110 4 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2274870 |Please check meter and verify read. No usage. Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Out meter reading: 29. Y
4 Meter Okay (field veri mtr reg WO0O01 In meter ID: 051936949T reading: O. Y
4 Meter Okay (field veri mtr reg MP 11-25-09 READ 00029. BROKE OUTLET SIDE OF METER TO SEE IF Y
4 Meter Okay (field veri mtr reg DIALS WOULD MOVE. NO MOVEMENT ON DIALS. REPLACED MALFUNCTIONED Y
4 Meter Okay (field veri mtr reg MTR WITH NEW RADIO READ MTR. NEW MTR# 051936949T . RADIO READ# Y
4 Meter Okay (field veri mtr reg 1830534588 Y
4 Meter Okay (field veri mtr reg Changed Meter Y
4 Meter Okay (field veri mtr reg Installed Radio Reading Device Y
4 Meter Okay (field veri mtr reg Office review required. Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
4 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
4 Meter Okay (field veri mtr reg WO001 Remote ID entered: 1830534588. Y
4 Meter Okay (field veri mtr reg 11/30/09 OFFICE REVIEWED SENT TO BILLING TO HAVE BACK DATED Y
4 Meter Okay (field veri mtr reg FOR ZERO USAGE BMW 11/30 Y
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852647 712 E Thrush Ave 20091015 3 Vacant 0
20091116 4 Vacant
20091215 5 Vacant
20100118 6 Vacant
20100215 7 Vacant Issued EST/ZERO Svc Order 2357519 |Please check meter and verify read. no usage since Aug Y
7 Vacant WOO01 Left service on. Y
7 Vacant 2/24/10 coded vacant cb Y
7 Vacant Is meter dead? Is this vacant? Please advise. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 695. Y
7 Vacant 2-19-10 SS. TOOK READING. READS 0695. METER SEEMS OK. HOUSE Y
7 Vacant BEING RENOVATED... Y
7 Vacant Read Only Y
7 Vacant WO001 Found service on. Y
7 Vacant "DOES NOT APPEAR TO BE OCCUPIED THE
852679 1923 E Purdue St ‘ 20091217 3 Other - add'l comment req'd Zero usage okay 2240068 |New RPOFF Service Request Y
' 3 Other - add'l comment req'd New RPOFF Service Request Y
3 Other - add'l comment req'd WO001 Meter reading: 981. Y
3 Other - add'l comment req'd CAM 10-13-09 READ 0981 Y
3 Other - add'l comment req'd Off at valve in pit Y
3 Other - add'l comment req'd No answer / Left card Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service off. Y
20100216 4 Other - add'l comment req'd ‘ 0 ‘
20100318 5 Other - add'l comment req'd
852684 1617 W Lincoln Ave 20091125 3 Vacant Issued EST/ZERO Svc Order ‘ 2290717 ‘WOOl Meter reading: 1. Y
' 3 Vacant Read Only Y
3 Vacant 12/14/09 kfm coded as vacant Y
3 |vacant | "READ 0001 14-09
3 Vacant "Check meter otion
3 Vacant "dead d. Vv
20091230 4 Vacant Zero usage okay 0
20100128 5 Vacant
20100225 6 Vacant 2290717 |WO001 Meter reading: 1. Y
6 Vacant Read Only Y
6 Vacant 12/14/09 kfm coded as vacant Y
6 Vacant "READ 0001 L4-09
6 Vacant "dead d. Vv
6 Vacant "Check meter ption
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852897 751 W Joan Ct BLD 2 #204 20091009 3 Landlord/Tenant 0
20091109 4 Landlord/Tenant
20091209 5 Landlord/Tenant
20100111 6 Landlord/Tenant
20100208 7 Landlord/Tenant Zero usage okay 2174541 |water is on. please use read of 0092 from 8/7 off order to start Y
7 Landlord/Tenant te:7/14 new cut in landlord application. Y
7 Landlord/Tenant sent adhoc letter in regard to $10.00 service activation/establis Y
7 Landlord/Tenant hment fee. Y
7 Landlord/Tenant 8/10/09 CLOSED PER ABOVE CB Y
7 Landlord/Tenant "billing for new cut in landlord pertie
20100309 8 Landlord/Tenant 0
852956 508 Voris St 20091215 3 Other - add'l comment req'd Zero usage okay 0
20100115 4 Other - add'l comment req'd
20100212 5 Other - add'l comment req'd
20100316 6 Other - add'l comment req'd
852958 4501 N Tallgrass Ln HSE #MTR 20100127 3 Vacant Issued EST/ZERO Svc Order 2342431 |Please check meter and verify read. No usage since Nov 2009 C
' 3 Vacant Is meter dead? Is this vacant? Please advise. C
3 Vacant VACANT C
3 Vacant 4/1/10 coded vacant cb C
20100224 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 C
4 Vacant Is meter dead? Is this vacant? Please advise. C
4 Vacant VACANT C
4 Vacant 4/1/10 coded vacant cb C
853303 612 E Forrest Hill Ave 20091117 3 Issued EST/ZERO Svc Order 2280717 |Please check meter and verify read. No usage since activated in Y
3 AG 12-02 METER STOPPED - SET NEW METER. ALSO Y
3 CHECKED CUSTOMER'S LOW PRESSURE. INTERNAL PROBLEM Y
3 Read Only Y
3 Stuck Meter / Remote Y
3 12/3/09 kfm sent to billing because stopped meter Y
3 Sept. Is meter dead? Is this vacant. Please advise. Y
3 WO001 Meter reading: 269. Y
853511 5529 Knox St 20091119 3 Vacant Issued EST/ZERO Svc Order 2283528 |Please check meter and verify read. No usage since August. Y
3 Vacant Zero usage okay Please check meter and verify read. No usage since August. Y
3 Vacant "12.4.09 Coded Vacant™ as of 12.3.09...dmk""" Y
3 Vacant Issued EST/ZERO Svc Order "12.4.09 Coded Vacant™ as of 12.3.09...dmk""" Y
3 Vacant Is meter dead? Is this vacant. Please advise. Y
3 Vacant Zero usage okay Is meter dead? Is this vacant. Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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853511 5529 Knox St 20091119 3 Vacant Issued EST/ZERO Svc Order 2283528 \W001 Meter reading: 0. Y
3 Vacant Zero usage okay WO001 Meter reading: O. Y
3 Vacant dsz 12/3 0000 water on hse vacant for sale by preferred realty Y
3 Vacant Issued EST/ZERO Svc Order dsz 12/3 0000 water on hse vacant for sale by preferred realty Y
3 Vacant Read Only Y
3 Vacant Zero usage okay Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Zero usage okay WO0O0L1 Left service on. Y
20091221 4 Vacant 0
20100121 5 Vacant
853550 4012 N Prospect Rd 20091117 3 Vacant Issued EST/ZERO Svc Order 2280722 |Please check meter and verify read. No usage since new meter was Y
3 Vacant 12/2/09 kfm coded as vacant Y
3 Vacant set. Is meter dead? Is this vacant. Please advise. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant CAM 12-1-09 READ 0000 HOUSE IS VACANT OPENED OUTLET Y
3 Vacant COUPLING RAN WATER METER IS OKAY Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant No answer / Left card Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
20091217 4 Vacant Zero usage okay 0
20100119 5 Vacant
20100216 6 Vacant 2280722 |Please check meter and verify read. No usage since new meter was Y
6 Vacant 12/2/09 kfm coded as vacant Y
6 Vacant set. Is meter dead? Is this vacant. Please advise. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant CAM 12-1-09 READ 0000 HOUSE IS VACANT OPENED OUTLET Y
6 Vacant COUPLING RAN WATER METER IS OKAY Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant No answer / Left card Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O0L1 Left service on. Y
20100318 7 Vacant Please check meter and verify read. No usage since new meter was Y
7 Vacant 12/2/09 kfm coded as vacant Y
7 Vacant set. Is meter dead? Is this vacant. Please advise. Y
7 Vacant WO001 Meter reading: O. Y
7 Vacant CAM 12-1-09 READ 0000 HOUSE IS VACANT OPENED OUTLET Y
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853550 4012 N Prospect Rd 20100318 7 Vacant Zero usage okay 2280722 |COUPLING RAN WATER METER IS OKAY Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant No answer / Left card Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
853620 2300 N Ellis St 20091105 3 Vacant Issued EST/ZERO Svc Order 2286703 |since 9/08/9. Vacant? Y
3 Vacant WO001 Meter reading: 795. Y
3 Vacant 0795 MSM PROPERTY VACANT Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 12/15/09 kfm coded as vacant Y
3 Vacant "Check meter 0. Ze
20091207 4 Vacant 0
20100205 5 Vacant Zero usage okay 2286703 |since 9/08/9. Vacant? Y
5 Vacant WO001 Meter reading: 795. Y
5 Vacant 0795 MSM PROPERTY VACANT Y
5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant 12/15/09 kfm coded as vacant Y
5 Vacant "Check meter 1. Ze
20100308 6 Vacant since 9/08/9. Vacant? Y
6 Vacant WO001 Meter reading: 795. Y
6 Vacant 0795 MSM PROPERTY VACANT Y
6 Vacant Read Only Y
6 Vacant Vacant property Y
6 Vacant 12/15/09 kfm coded as vacant Y
6 Vacant "Check meter 1. Ze
854090 201 E Lake Ave #B 20100119 3 0
854145 6904 N Buckthorn Way L0106 20100126 3 Vacant Issued EST/ZERO Svc Order 2341279 |Please check meter and verify read. No usage since Nov 2009 Y
3 Vacant Is meter dead? Is this vacant. Please Advise Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant 0003 MSM HOUSE IS VACANT Y
3 Vacant Vacant property Y
3 Vacant Read Only Y
3 Vacant 2/4/10 coded vacant cb Y
854256 721 W Corrington Ave 20091208 3 Issued EST/ZERO Svc Order 2298369 |Please check meter and verify read. No usage since September. C
3 12/16/09 kfm left card not home C
3 Is meter dead? Is this vacant? Please advise. C
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854256 721 W Corrington Ave 20091208 3 Issued EST/ZERO Svc Order 2298369 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 WO001 Meter reading: 734. C
3 12\16\09 WMS READ 0734 LEFT CARD FOR ACCESS NOT SURE IF C
3 VACA C
3 No answer / Left card Cc
3 WO0O01 Incompletion reason: Knock / Ring Left Card. C
854332 1206 N Garfield Ave 20091105 3 Vacant Issued EST/ZERO Svc Order 2286752 |since 8/20/9. Vacant? Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant 0000 MSM HOUSE LOOKS VACANT Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 12/15/09 kfm coded as vacant Y
3 Vacant "Check meter 1. Ze
20091207 4  \Vacant 0
20100107 5 Vacant Zero usage okay
20100204 6 Vacant
20100305 | 7  |Vacant | 2286752 since 8/20/9. Vacant? Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant 0000 MSM HOUSE LOOKS VACANT Y
7 Vacant Read Only Y
7 Vacant Vacant property Y
7 Vacant 12/15/09 kfm coded as vacant Y
7 Vacant "Check meter 1. Ze
855219 10415 N Osage Ct ‘ 20091222 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2309103 |Please check meter and verify read. No usage since September. Y
3 Other - add'l comment req'd COULD BE SNOW BIRDS NOT Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd 1/4/09 kfm coded as other Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
‘ 3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 2305. Y
‘ 3 Other - add'l comment req'd 12\31\09 WMS READ 2305 NOBODY IN OR OUT OF DRIVE SINCE SNOW Y
‘ 20100121 4 Other - add'l comment req'd Zero usage okay 0
20100218 5 Other - add'l comment req'd
20100323 6 Other - add'l comment req'd
855692 11703 N Dunmore Dr L0068 20091022 3 0
' 20091120 | 4
855787 5000 N Ronald Rd 20091110 3 Vacant Issued EST/ZERO Svc Order 2274866 |Please check meter and verify read. No usage. Y
3 Vacant 11/30/09 OFFICE REVIEWED CODED IN SNAP BMW 11/30 Y
3 Vacant Is meter dead? Is this vacant? Y
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855787 5000 N Ronald Rd 20091110 3 Vacant Issued EST/ZERO Svc Order 2274866 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant MP 11-25-09 READ 0000. HOUSE IS VACANT. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant Office review required. Y
20091210 4 Vacant Zero usage okay 0
855812 3445 W Dorchester Rdg #HSEMTR 20100113 3 Vacant Zero usage okay 0
20100210 4 Vacant 2274208 "
4 Vacant 11/12/09 READ 3 AND 10/13/09 READ 88 Y
4 Vacant WO001 Meter reading: 3. Y
4 Vacant THE WRONG METER FOR A LONG TIME. Y
4 Vacant Read Only Y
4 Vacant "11-16-09 B
4 Vacant "THE METER IS OK ADEI
20100312 5 Vacant "
5 Vacant 11/12/09 READ 3 AND 10/13/09 READ 88 Y
5 Vacant WO001 Meter reading: 3. Y
5 Vacant THE WRONG METER FOR A LONG TIME. Y
5 Vacant Read Only Y
5 Vacant "11-16-09 B
5 Vacant "THE METER IS OK ADEI
855914 3712 W Verner Dr 20091028 3 Vacant Issued EST/ZERO Svc Order 2262058 |Please check meter and get read. No usage since being activated Y
3 Vacant UNDER RENOVATION PLEASE STOP THE 0 USUAGE COUNT Y
3 Vacant Verified read OK Y
3 Vacant Office review required. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant ‘ WO0OL1 Left service on. Y
3 Vacant 11/12/09 OFFICE REVIEWED MARKED AS VACANT | SNAP BMW 11/12 Y
3 Vacant \ in Aug 2009. Y
3 Vacant \ W001 Meter reading: 547. Y
3 Vacant AGB 11-10 READING 0547 METER IS OK THIS HOUSE IS VACANT AND Y
20091124 | 4  \Vacant 0
20091229 5 Vacant Zero usage okay
855927 1534 N Great Oak Rd 20091214 3 Vacant Zero usage okay ‘ 2282691 ‘Customer called about low Pressure for about 2 weeks Y
3 Vacant UNTIL THE HEAT IS ON PER FOREMAN REQUEST Y
3 Vacant Turned off at curbstop Y
3 Vacant WO001 Operated curb stop. Y
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855927 1534 N Great Oak Rd 20091214 3 Vacant Zero usage okay 2282691 |WO001 Found service on. Y
3 Vacant WO0O1 Left service off. Y
3 Vacant All over the house water is extremely low. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Notes: FSR ONSITE Y
3 Vacant WO001 Meter reading: 673. Y
3 Vacant AGB 12-1 READING 0673 THIS CUSTOMER HAS A PROBLEM AT THE Y
3 Vacant PRESSURE REGULATOR VALVE ADVISED HER SHE NEEDS A NEW ONE-- THIS Y
3 Vacant HOUSE IS VACANT AND THE HEAT IS OFF-- HAD TO SHUT OFF THE WATER Y
20100114 4 Vacant 0
20100211 5 Vacant
20100315 6 Vacant
856286 2022 W Rohmann Ave 20091104 3 0
856443 2607 W Fremont St 20091201 3 Issued EST/ZERO Svc Order 2292859 |Please check meter and verify read. No usage since September. Y
3 WO001 Out meter reading: 111. Y
3 WO0O01 In meter ID: 088562368T reading: O. Y
3 AS THE RADIO READ WAS CONCERNED. BUT IT WAS NOT REGISTERING ANY Y
3 Is meter dead? Is this vacant? Please advise. Y
3 OF THE USAGE ON THE METER. IT HAD IN EFFECT STOPPED REGISTERING Y
3 WATER BUT STILL WAS GIVING OUT A READING SIGNAL. Y
‘ 3 Installed Radio Reading Device Y
3 Changed Meter Y
‘ 3 WO001 Remote ID entered: 1830525717. Y
3 12.18.9 No action req'd. meter changed. MINV/SRVM RF# match. dmk Y
3 "READ 0111 L7-09
856472 2607 W Farrelly Ave 20100113 3 Vacant Issued EST/ZERO Svc Order 2332616 |Please check meter and verify read. No usage since October. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 697. Y
3 Vacant 0697 MSM TOOK READ HOUSE LOOKS VACANT Y
3 Vacant Vacant property Y
3 Vacant Read Only Y
3 Vacant 1/28/10 CODED VACANT CB Y
20100210 4 Vacant Zero usage okay Please check meter and verify read. No usage since October. Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 697. Y
4 Vacant 0697 MSM TOOK READ HOUSE LOOKS VACANT Y
4 Vacant Vacant property Y
4 Vacant Read Only Y
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856472 2607 W Farrelly Ave 20100210 4 Vacant Zero usage okay 2332616 |1/28/10 CODED VACANT CB Y
856688 732 E Virginia Ave 20091216 3 Sent letter to gain access 0
20100215 4
856864 3033 W Meidroth St 20100301 3 Vacant Sent letter to gain access 0
856960 4604 N Sheridan Rd 20091106 3 0
20091209 4
20100111 5
20100208 6 Sent letter to gain access
20100309 7
857196 1221 E Maywood Ave 20091116 3 Issued EST/ZERO Svc Order 2280402 |Please check meter and verify read. No usage since activated. C
3 Is meter dead? Is this vacant? Please advise. C
3 WO001 Meter reading: O. C
3 AG 12-02 POSSIBLE STOPPED METER. LOOKS OCCUPIED BUT C
3 No answer / Left card C
3 WO001 Incompletion reason: No Access. C
3 12/3/09 kfm occupied maybe meter is stopped left card C
3 "NO ONE HOME ACC
20091216 4 0
20100118 5
20100215 6 Sent letter to gain access
857292 2018 W Rohmann Ave 20100304 3 Sent letter to gain access 0
857422 604 E War Memorial Dr #B 20091117 3 Vacant Issued EST/ZERO Svc Order 2280729 |Please check meter and verify read. No usage since activated Y
' 3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 12/3/09 kfm coded as vacant Y
3 Vacant in August. Is meter dead? Is this vacant. Please advise. Y
3 Vacant WO001 Meter reading: 22. Y
3 Vacant "AG  12-02  THIS BUILDING IS VACANT EMO
857500 3312 W Sylvan Ln 20091110 3 Vacant Issued EST/ZERO Svc Order 2274867 |Please check meter and verify read. No usage. Y
3 Vacant 12/1/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 41. Y
3 Vacant 12/1/09 RDW READ 0041 NEW METER HERE. APPT. IS VACANT] Y
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857500 3312 W Sylvan Ln 20091210 4  |Vacant Zero usage okay 0
20100113 5 Vacant
20100210 6 Vacant ‘ 2274867 ‘Please check meter and verify read. No usage. Y
6 Vacant 12/1/09 kfm coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 41. Y
6 Vacant 12/1/09 RDW READ 0041 NEW METER HERE. APPT. IS VACANT] Y
20100311 7 Vacant Please check meter and verify read. No usage. Y
7 Vacant 12/1/09 kfm coded as vacant Y
7 Vacant Is meter dead? Is this vacant? Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 41. Y
7 Vacant 12/1/09 RDW READ 0041 NEW METER HERE. APPT. IS VACANT] Y
857563 1120 S Blaine St 20091125 3 Vacant 0
20091230 4 Vacant Zero usage okay
20100127 5 Vacant
857901 3013 W Starr St 20091102 3 0
857992 1207 W Brons Ave 20091105 3 Issued EST/ZERO Svc Order 2286798 |Check meter to see if dead or stopped. Get read. Zero consecutive Y
3 12/10/09 kfm verified read read only meter was Ok Y
3 usage since 9/08/9. Vacant? Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 2. Y
3 12\9\09 WMS READ 0002 METER IS OK TALKED TO CUST Y
3 Read Only Y
3 Movement on meter Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
858037 506 Evans St 20091214 3 Issued EST/ZERO Svc Order 2303163 |Please check meter and verify read. No usage since September. Y
3 WO001 Meter reading: 2. Y
3 LAB NEW BUSINESS HERE METER OK HAD BEEN VACANT Y
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858037 506 Evans St 20091214 3 Issued EST/ZERO Svc Order ‘ 2303163 ‘Read Only Y
3 Is meter dead? Is this vacant? Please advise. Y
858125 2800 W Trewyn Ave 20091201 3 Issued EST/ZERO Svc Order ‘ 2292862 ‘Please check meter and verify read. No usage on new meter. Y
3 SOMEONE IS STILL THERE. Y
3 Read Only Y
3 Left Notice / Posting Y
3 ‘ 12.18.9 No action req'd @ this time..dmk Y
3 Is this still shut off due to bad plumbing? Please advise. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 0. Y
3 IS WEEKS WORTH OF MAIL INSIDE THEIR PORCH. LEFT CARD ASKING Y
3 CUSTOMER TO CALL US AND LET US KNOW WHAT THE SITUATION IS IF Y
3 "READ 0000 7-09
858397 3641 N MEADOWBROOK RD 20100108 3 Vacant Issued EST/ZERO Svc Order 2326038 |Please check meter and verify read. No usage since October. Y
' 3 Vacant WO001 Meter reading: 279. Y
3 Vacant 0279 MSM VACANT BUILDING Y
3 Vacant Vacant property Y
3 Vacant Read Only Y
3 Vacant 1/28/10 CODED VACANT CB Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
858876 1610 W Garfield Ave 20091202 3 Vacant Issued EST/ZERO Svc Order 2293524 |Check meter & get read. Zero consecutive usage since 10.02.09. Y
3 Vacant 12/16/09 kfm coded as vacant Y
3 Vacant "READ 0000 RS
3 Vacant Check if meter is dead / stopped. Vacant. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant VACANT WITH FOR SALE SIGN IN YARD. NEW METER JUST INSTALLED Y
3 Vacant 09-04-2009. SUGGEST ZERO USAGE IS VALID. Y
3 Vacant Verified read OK Y
3 Vacant Read Only Y
20100105 4 Vacant Zero usage okay 0
859053 3214 NE Madison Ave 20091116 3 Vacant Zero usage okay 2204959 |Get read to start billing. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant Water is on. no permits. Y
3 Vacant Advised customer of $ 10.00 applicable fee. Y
3 Vacant gave account #. declined eft. Y
3 Vacant WO001 Meter reading: 405. Y
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859053 3214 NE Madison Ave 20091116 3 Vacant Zero usage okay 2204959 |Read Only Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant "9/5/09 BG
3 Vacant "one here none
20091215 4 Vacant 0
20100115 5 Vacant
20100212 6 Vacant
20100316 7 Vacant
859147 1513 E Rouse Ave 20091117 3 Vacant Issued EST/ZERO Svc Order 2280734 |Please check meter and verify read. No usage since activated. C
3 Vacant WO001 Meter reading: 777. C
3 Vacant CAM 12-1-09 READ 0777 HOUSE APPEARS TO BE VACANT IT C
3 Vacant IS FOR SALE PAD READ LEFT CARD C
3 Vacant Read Only C
3 Vacant No answer / Left card C
3 Vacant WO0O01 Incompletion reason: Knock / Ring Left Card. C
3 Vacant 12/2/09 kfm coded as vacant left card C
3 Vacant Is meter dead? Is this vacant. Please advise. C
20091217 4 Vacant Zero usage okay ‘ 0 ‘
20100119 5 Vacant
859574 3009 W MONTANA St 20100104 3 Vacant Issued EST/ZERO Svc Order ‘ 2317099 ‘Please check meter and verify read. No usage since October. Y
3 Vacant 1/11/10 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 302. Y
3 Vacant ELECTRIC METERS. LOOKS LIKE IT'S BEEN VACANT FOR A COUPLE OF Y
3 Vacant MONTHS. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant "READ 0302 8-10
20100201 4 Vacant Zero usage okay 0
20100301 5 Vacant 2317099 |Please check meter and verify read. No usage since October. Y
5 Vacant ‘ 1/11/10 kfm coded as vacant Y
5 Vacant ‘ Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 302. Y
5 Vacant ELECTRIC METERS. LOOKS LIKE IT'S BEEN VACANT FOR A COUPLE OF Y
5 Vacant MONTHS. Y
5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant "READ 0302 8-10
859607 414 W Mcclure Ave 20091207 3 Other - add'l comment req'd Zero usage okay 2207395 |Get read to start billing.. Y
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859607 414 W Mcclure Ave 20091207 3 Other - add'l comment req'd Zero usage okay 2207395 |Read Only Y
3 Other - add'l comment req'd Advised customer of $ 10.00 applicable fee. Y
3 Other - add'l comment req'd lumbing and customer will call at a later date to have water turn Y
3 Other - add'l comment req'd ed on. Y
3 Other - add'l comment req'd Thank you. Y
3 Other - add'l comment req'd Declined EFT. Y
3 Other - add'l comment req'd WO001 Meter reading: 319. Y
3 Other - add'l comment req'd R0319 LAB 9/10 PICKED UP READ TO START BILLING Y
3 Other - add'l comment req'd "Please leave the water OFF jyto
20100108 4 Other - add'l comment req'd 0
20100205 5 Other - add'l comment req'd
20100308 6 Other - add'l comment req'd
860010 801 W Lake St 20100309 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
860169 4319 W Castleton Rd 20091027 3 0
860178 1320 W Martin St 20091230 3 Sent letter to gain access 0
20100128 4
860276 3124 W Ann St 20091130 3 Vacant Issued EST/ZERO Svc Order 2292250 |Zero usage since 9/30/9. Check meter to see if dead or stopped. Y
' 3 Vacant Read Only Y
3 Vacant 12.18.9 dmk coded vacant/12.17.9 Y
3 Vacant Vacant. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 169. Y
3 Vacant RENEE LEWIS 338-4576. Y
3 Vacant "OFFERED BY JIM MALOOF REALTY 647-
3 Vacant "READ 0169 L7-09
20091231 4 Vacant Zero usage okay 0
860428 132 NE Rock Island Ave 20091113 3 Issued EST/ZERO Svc Order 2280347 |Please check meter and verify read. No usage since activated Y
3 in September. Is meter dead? Is this vacant? Please advise. Y
3 WO001 Meter reading: 408. Y
3 AG 12-01 METER IS STOPPED - SET NEW METER Y
3 Read Only Y
3 Office review required. Y
860450 1432 E Fairoaks Ave 20100223 3 Vacant Zero usage okay 2357071 |"METER XCHANGED 12/2/09 - NO READ 1/19/10 TR
' 20091117 3 Vacant Issued EST/ZERO Svc Order 2280741 |Please check meter and verify read. No usage since activated C
3 Vacant WO001 Meter reading: 203. C
3 Vacant CAM 12-1-09 READ 0203 HOUSE IS VACANT BEING REMODELED C
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860450 1432 E Fairoaks Ave 20091117 3 Vacant Issued EST/ZERO Svc Order 2280741 |AND IS FOR SALE PAD READ LEFT CARD C
3 Vacant Read Only C
3 Vacant No answer / Left card C
3 Vacant WO001 Incompletion reason: Knock / Ring Left Card. C
20100223 3 Vacant Zero usage okay 2357071 PLEASE SEE IF CAN GET READ Y
20091117 3 Vacant Issued EST/ZERO Svc Order 2280741 |in Sept. Is meter dead? Is this vacant. Please advise. C
3 Vacant 12/2/09 kfm coded as vacant C
20100223 3 Vacant Zero usage okay 2357071 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WA READS 0000----2-23-10---HOUSE VACANT---- Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
20100318 4 Vacant "METER XCHANGED 12/2/09 - NO READ 1/19/10 T RE
4 Vacant PLEASE SEE IF CAN GET READ Y
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WA READS 0000----2-23-10---HOUSE VACANT---- Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WOO01 Left service on. Y
860465 2328 W Chandler Ct L014B 20100121 3 |Vacant 0
20100218 4 Vacant Sent letter to gain access
20100323 5 Vacant Zero usage okay ‘ 2370451 ‘Check if meter is stuck. Y
5 Vacant WO001 Meter reading: 49. Y
5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant 3/11/10 coded vacant cb Y
5 Vacant "READ 0049 )-10 [
860512 3666 N Sandia Dr 20100113 3 Zero usage okay 0
860639 113 Franklin Ave 20100301 3 Vacant Sent letter to gain access 0
860675 1123 S Maxwell Rd 20091203 3 Vacant Issued EST/ZERO Svc Order 2295900 |Please check meter and verify read. No usage since September. Y
3 Vacant 12/16/09 kfm coded as vacant Y
3 Vacant "READ 0000 RS
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant INSTALLED 10-01-09. ALSO HOUSE LOOKS VACANT NOW. SUGGEST ZERO Y
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860675 1123 S Maxwell Rd 20091203 3 Vacant Issued EST/ZERO Svc Order 2295900 |USAGE IS VALID. Y
3 Vacant Vacant property Y
3 Vacant Verified read OK Y
20100203 4 Vacant Zero usage okay 0
20100303 5 Vacant 2295900 Please check meter and verify read. No usage since September. Y
5 Vacant 12/16/09 kfm coded as vacant Y
5 Vacant "READ 0000 RS
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant INSTALLED 10-01-09. ALSO HOUSE LOOKS VACANT NOW. SUGGEST ZERO Y
5 Vacant USAGE IS VALID. Y
5 Vacant Vacant property Y
5 Vacant Verified read OK Y
860733 3871 W Palmyra Ct 20091211 3 Vacant Zero usage okay 2301585 |Please verify read and check meter. No usage since customer was Y
3 Vacant Issued EST/ZERO Svc Order Please verify read and check meter. No usage since customer was Y
3 Vacant WO001 Meter reading: 168. Y
3 Vacant Zero usage okay WO001 Meter reading: 168. Y
3 Vacant Issued EST/ZERO Svc Order BY JERRY STAFFORD 645-1909 WITH CENTURY 21 REALTY. IT IS Y
3 Vacant Zero usage okay BY JERRY STAFFORD 645-1909 WITH CENTURY 21 REALTY. IT IS Y
3 Vacant Issued EST/ZERO Svc Order CURRENTLY UNOCCUPPIED. Y
3 Vacant Zero usage okay CURRENTLY UNOCCUPPIED. Y
3 Vacant Read Only Y
3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant Zero usage okay "12.21.9 Coded Vacant™ as of 12.18.09. dmk™" Y
3 Vacant Issued EST/ZERO Svc Order "12.21.9 Coded Vacant™ as of 12.18.09. dmk"" Y
3 Vacant activated in September. Is meter dead? Is this vacant? Y
3 Vacant Zero usage okay activated in September. Is meter dead? Is this vacant? Y
3 Vacant Please advise. Y
3 Vacant Issued EST/ZERO Svc Order Please advise. Y
3 Vacant "READ 0168 18-09
3 Vacant Zero usage okay "READ 0168 L8-09
20100113 4 Vacant 0
860739 1923 W Northmoor Rd 20091120 3 Vacant Zero usage okay 2213910 |Get read to start billing. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Turn on water. Y
3 Vacant Advised customer of $ 10.00 applicable fee. Y
3 Vacant Jerry Stafford started service per fax. dh/css Y

5/6/2010

Page 517 of 546



Billing Investigation Report for the Peoria District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
860739 1923 W Northmoor Rd 20091120 3 Vacant Zero usage okay 2213910 |WO001 Meter reading: 1. Y
3 Vacant CAM 9-18-09 READ 0001 METER OKAY TURNED ON WATER LEFT OFF Y
3 Vacant AT VALVE INSIDE HOUSE FOR SALE Y
3 Vacant Turned on at curbstop Y
3 Vacant Ran water Mtr OK Read only Y
860840 1606 W Ayres Ave 20100304 3 Called, left message 0
860851 2714 N Mission Rd 20091211 3 Vacant Zero usage okay 2214298 |Get read to start billing. Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Turn on water. Y
3 Vacant Advised customer of $10 applicable fee. Y
3 Vacant refused all day Y
3 Vacant declined eft Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant AGB 9-18 READING 0000 TURNED WATER ON CUSTOMER IS HOME NO LEAKS Y
3 Vacant AT METER HOUSE IS VACANT AND UNDER RENOVATION Y
3 Vacant Turned on at curbstop Y
20100114 4 Vacant 0
20100211 5 Vacant
860883 823 S Kim Moor Rd #A 20091203 3 Vacant Issued EST/ZERO Svc Order 2295902 |Please check meter and verify read. No usage since September. Y
' 3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 487. Y
3 Vacant 12\16\09 WMS READ 0487 HOUSE IS VACANT AND FOR RENT NO U Y
3 Vacant Read Only Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
20100105 4 Vacant Zero usage okay 0
20100202 5 Vacant
860945 2731 W Seibold St 20091201 3 Vacant Issued EST/ZERO Svc Order 2292865 |Please check meter and verify read. No usage since customer was Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant Read Only Y
3 Vacant 12.18.09 dmk coded as vacant/12.17.09. Y
3 Vacant activated in September. Is meter dead? Is this vacant? Please Y
3 Vacant advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant "READ 0003 [ 7-09
20100104 4 Vacant Zero usage okay 0
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860945 2731 W Seibold St 20100201 5 Vacant Zero usage okay 0
20100301 6 Vacant 2292865 |Please check meter and verify read. No usage since customer was Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 3. Y
6 Vacant Read Only Y
6 Vacant 12.18.09 dmk coded as vacant/12.17.09. Y
6 Vacant activated in September. Is meter dead? Is this vacant? Please Y
6 Vacant advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant "READ 0003 [ 7-09
861056 2101 W Alice Ave 20100106 3 Vacant Sent letter to gain access 0
861064 5604 N Withershin Pt 20091124 3 Vacant Issued EST/ZERO Svc Order 2290107 |Check meter / get read. Zero consecutive usage since 9/28/0. Y
3 Vacant Is premise vacant. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 102. Y
3 Vacant 12/10/09 RDW READ 0102 THIS APPARTMENT IS VACANT. Y
3 Vacant 12/11/09 coded as vacant Y
20091229 4 Vacant Zero usage okay 0
861087 2608 W Carrington Ct L0148 20100323 3 Zero usage okay 0
861144 2005 N Lehman Rd 20091214 3 Other - add'l comment req'd Zero usage okay 2216466 |please take read to start billing. please do not turn water on. ¢ Y
3 Other - add'l comment req'd ustomer does not want water on just this to be placed in their na Y
3 Other - add'l comment req'd me for billing purposes. please get read to start billing. receiv Y
3 Other - add'l comment req'd ed fax dated 09/18/09 from hmb inc stating they now own this prop Y
3 Other - add'l comment req'd erty as a hud foreclosure and wants to accept responsibilty of bi Y
3 Other - add'l comment req'd lling here. has owned this property since 08/27/09. Y
3 Other - add'l comment req'd WO001 Meter reading: 515. Y
3 Other - add'l comment req'd AGB 9-21 READING 0515 Y
3 Other - add'l comment req'd Read Only Y
20100114 4 Other - add'l comment req'd ‘ 0 ‘
20100211 5 Other - add'l comment req'd
861237 735 E Maywood Ave 20091216 | 3 Sent letter to gain access 0
20100118 4
20100215 5 Sent letter to gain access
861447 118 W Mcclure Ave 20100301 3 Meter Okay (field veri mtr reg Zero usage okay ‘ 2267776 ‘Please try to pick up read to stop estimates. RF# was not Y
3 Meter Okay (field veri mtr reg 11/23/09 kfm sent to closer batch to stop est. Y
3 Meter Okay (field veri mtr reg "READ 0028 RS
3 Meter Okay (field veri mtr reg in MINV but is now. Y
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861447 118 W Mcclure Ave 20100301 3 Meter Okay (field veri mtr reg Zero usage okay 2267776 |WO001 Meter reading: 28. Y
3 Meter Okay (field veri mtr reg RF NUMBER NOT RECORDED IN SYSTEM PER CSC COMMENTS. THIS CAUSED Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg "INABILITY FOR READER TO ACQUIRE READ STINV
861594 1831 S Westmoreland Ave 20091130 3 Vacant Issued EST/ZERO Svc Order 2292255 |Check meter to see if dead or stopped. Zero usage since 9/30/9. Y
3 Vacant 12.18.9 dmk coded vacant/12.17.9 Y
3 Vacant Vacant. Y
3 Vacant WO001 Meter reading: 1386. Y
3 Vacant REMODELED SO IT CAN BE PUT UP FOR RENT. SPOKE WITH SOME Y
3 Vacant GENTLEMEN REMODELING THE PREMISES AND THEY SAID THEY HAVE BEEN Y
3 Vacant FIXING IT UP FOR MRS. BOON SO SHE CAN PUT IT UP FOR RENT. Y
3 Vacant Read Only Y
3 Vacant "READ 1386 L7-09
20091231 4 Vacant Zero usage okay 0
861595 607 S Western Ave 20091130 3 Issued EST/ZERO Svc Order 2292260 |Zero usage since 9/30/9. Check to see if meter is turned off. Y
' 3 12.18.9 No action req'd. Active account...dmk Y
3 EMERG order on 9/24/09 stated water was shut off due to leak Y
3 "on customer side. Read on 11.30.9 was 0"....Get read if water"" Y
3 has been turned back on. Y
3 WO001 Meter reading: 1. Y
3 USAGE NOW. THE METER IS ON AND THERE IS USAGE AT THE PROPERTY. Y
3 Read Only Y
3 "READ 0001 L 7-09
861630 11217 N Oakwood Dr BLD11 #UNIT 9 20100218 3 Vacant Issued EST/ZERO Svc Order 2362413 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Dec Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WERE INSTALLED BUT THE CONDOS ARE STILL GETTING FINISHED SO THEY Y
3 Vacant ARE VACANT CURRENTLY. METER IS WORKING JUST FINE. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 2/26/10 coded vacant cb Y
3 Vacant "READ 0000 5-10
20100323 4 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
4 Vacant Please check meter and verify read. no usage since Dec Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WERE INSTALLED BUT THE CONDOS ARE STILL GETTING FINISHED SO THEY Y
4 Vacant ARE VACANT CURRENTLY. METER IS WORKING JUST FINE. Y
4 Vacant Read Only Y
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861630 11217 N Oakwood Dr BLD11 #UNIT 9 20100323 4 Vacant Zero usage okay ‘ 2362413 ‘Vacant property Y
4 Vacant 2/26/10 coded vacant cb Y
4 Vacant "READ 0000 5-10
861637 11217 N Oakwood Dr BLD11 #UNIT 10 | 20100218 3 Vacant Issued EST/ZERO Svc Order ‘ 2362415 “'Is meter dead? Is this vacant? Please advise.
' 3 Vacant Please check meter and verify read. no usage since Dec Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant ‘ ‘WERE INSTALLED BUT THE CONDOS ARE STILL GETTING FINISHED SO THEY Y
3 Vacant ARE VACANT CURRENTLY. METER IS WORKING JUST FINE. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 2/26/10 coded vacant cb Y
3 Vacant "READ 0000 5-10
20100323 4 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
4 Vacant Please check meter and verify read. no usage since Dec Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WERE INSTALLED BUT THE CONDOS ARE STILL GETTING FINISHED SO THEY Y
4 Vacant ARE VACANT CURRENTLY. METER IS WORKING JUST FINE. Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant 2/26/10 coded vacant cb Y
4 Vacant "READ 0000 5-10
861641 11217 N Oakwood Dr BLD11 #UNIT 11 | 20100218 3 Vacant Issued EST/ZERO Svc Order 2362416 |Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WERE INSTALLED BUT THE CONDOS ARE STILL GETTING FINISHED SO THEY Y
3 Vacant ARE VACANT CURRENTLY. METER IS WORKING JUST FINE. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant ‘ 2/26/10 coded vacant cb Y
3 Vacant "READ 0000 5-10
20100323 4 Vacant Zero usage okay ‘ Please check meter and verify read. no usage since Dec Y
4 Vacant ‘ Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant WERE INSTALLED BUT THE CONDOS ARE STILL GETTING FINISHED SO THEY Y
4 Vacant ARE VACANT CURRENTLY. METER IS WORKING JUST FINE. Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant 2/26/10 coded vacant cb Y
4 Vacant "READ 0000 5-10
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861644 11217 N Oakwood Dr BLD11 #UNIT 12 | 20100218 3 Vacant Issued EST/ZERO Svc Order 2362425 |"Please check meter and verify read. no usage since
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WERE INSTALLED BUT THE CONDOS ARE STILL GETTING FINISHED SO THEY Y
3 Vacant ARE VACANT CURRENTLY. METER IS WORKING JUST FINE. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 2/26/10 coded vacant cb Y
3 Vacant "READ 0000 5-10
‘ 20100323 4 Vacant Zero usage okay "Please check meter and verify read. no usage since
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WERE INSTALLED BUT THE CONDOS ARE STILL GETTING FINISHED SO THEY Y
4 Vacant ARE VACANT CURRENTLY. METER IS WORKING JUST FINE. Y
4 Vacant Read Only Y
‘ 4 Vacant ‘ ‘Vacant property Y
4 Vacant 2/26/10 coded vacant cb Y
4 Vacant "READ 0000 5-10
861667 12112 N Riverview Rd ‘ 20100120 3 Vacant Issued EST/ZERO Svc Order ‘ 2333941 "READ 00363 RS
3 Vacant Please check meter and verify read. No usage since Nov 2009 Y
3 Vacant 1/28/10 CODED VACANT CB Y
3 Vacant Is meter dead? Is this Vacant? Y
3 Vacant WO001 Meter reading: 363. Y
3 Vacant "SUGGEST THIS IS A SECOND HOME FOR CUSTOMER (IT IS A RIVER™™ Y
‘ 3 Vacant "HOUSE). ALSO SUGGEST THAT ZERO USAGE IS VALID. ALSO NOTE WATER™" Y
3 Vacant WAS TURNED OFF 10-01-09. Y
3 Vacant Verified read OK Y
3 Vacant Read Only Y
20100217 4 Vacant Zero usage okay "READ 00363 RS
4 Vacant Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant 1/28/10 CODED VACANT CB Y
4 Vacant Is meter dead? Is this Vacant? Y
4 Vacant WO001 Meter reading: 363. Y
4 Vacant "SUGGEST THIS IS A SECOND HOME FOR CUSTOMER (IT IS A RIVER™™ Y
4 Vacant "HOUSE). ALSO SUGGEST THAT ZERO USAGE IS VALID. ALSO NOTE WATER™" Y
4 Vacant WAS TURNED OFF 10-01-09. Y
4 Vacant Verified read OK Y
4 Vacant ‘Read Only Y
20100323 5 Vacant "READ 00363 RS
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861667 12112 N Riverview Rd 20100323 5 Vacant Zero usage okay 2333941 |Please check meter and verify read. No usage since Nov 2009 Y
5 Vacant 1/28/10 CODED VACANT CB Y
5 Vacant Is meter dead? Is this Vacant? Y
5 Vacant WO001 Meter reading: 363. Y
5 Vacant "SUGGEST THIS IS A SECOND HOME FOR CUSTOMER (IT IS A RIVER™" Y
5 Vacant "HOUSE). ALSO SUGGEST THAT ZERO USAGE IS VALID. ALSO NOTE WATER™™ Y
5 Vacant WAS TURNED OFF 10-01-09. Y
5 Vacant Verified read OK Y
5 Vacant Read Only Y
861757 3903 W Hearthwood Dr L0046 20091222 3 Sent letter to gain access 0
861837 1401 SW Washington St 20091125 3 Vacant Issued EST/ZERO Svc Order 2290739 |WO001 Meter reading: 6. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 12/14/09 kfm coded as vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant "READ 0006 L4-09
‘ 3 Vacant "Is meter dead d. Vi
3 Vacant "check meter cutive
861867 1823 N California Ave ‘ 20091215 3 Vacant Issued EST/ZERO Svc Order 2303950 [Closing order to final account as of 12.16.09 r1172 per COTRM Y
3 Vacant order. Water is off. Y
861996 1001 SW Washington St 20091125 3 Vacant Issued EST/ZERO Svc Order 2291096 |Is meter dead / stopped. Vacant. Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 28. Y
3 Vacant Read Only Y
‘ 3 Vacant Vacant property Y
3 Vacant 12/14/09 kfm coded as vacant Y
‘ 3 Vacant "READ 0028 14-09
3 Vacant "Check meter cutive
20091230 4 Vacant 0
20100127 5 Vacant Zero usage okay
20100224 6 Vacant ‘ 2291096 ‘Is meter dead / stopped. Vacant. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 28. Y
6 Vacant Read Only Y
6 Vacant Vacant property Y
6 Vacant 12/14/09 kfm coded as vacant Y
6 Vacant "READ 0028 14-09
6 Vacant "Check meter cutive
862041 2209 NE Jefferson Ave 20091215 3 Sent letter to gain access 0
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862041 2209 NE Jefferson Ave 20100115 4 0
862172 1607 W West Aire Ave 20091209 3 Vacant Issued EST/ZERO Svc Order 2299307 |Please check meter and verify read. No usage since September. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant 12\16\09 WMS READ 0000 HOUSE IS VACANT NO U Y
3 Vacant Read Only Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
20100112 4 Vacant Zero usage okay 0
20100209 5 Vacant 2299307 |Please check meter and verify read. No usage since September. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant 12\16\09 WMS READ 0000 HOUSE IS VACANT NO U Y
5 Vacant Read Only Y
5 Vacant 12/17/09 KFM CODED AS VACANT Y
20100310 6 Vacant Please check meter and verify read. No usage since September. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant 12\16\09 WMS READ 0000 HOUSE IS VACANT NO U Y
6 Vacant Read Only Y
6 Vacant 12/17/09 KFM CODED AS VACANT Y
862386 1909 N Ashley Ct 20091207 3 Vacant Issued EST/ZERO Svc Order 2296576 |Please check meter and verify read. No usage since September. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 638. Y
3 Vacant 0638 MSM HOUSE VACANT AND FOR SALE Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
20100108 4 Vacant Zero usage okay 0
20100205 5 Vacant 2296576 |Please check meter and verify read. No usage since September. Y
5 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant ‘ WO001 Meter reading: 638. Y
5 Vacant 0638 MSM HOUSE VACANT AND FOR SALE Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant Read Only Y
5 Vacant Vacant property Y
5 Vacant 12/17/09 KFM CODED AS VACANT Y
20100305 6 Vacant Please check meter and verify read. No usage since September. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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862386 1909 N Ashley Ct 20100305 6 Vacant Zero usage okay 2296576 |WO001 Meter reading: 638. Y
6 Vacant 0638 MSM HOUSE VACANT AND FOR SALE Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant Read Only Y
6 Vacant Vacant property Y
6 Vacant 12/17/09 KFM CODED AS VACANT Y
862440 2807 N Dechman Ave 20091216 3 Vacant Sent letter to gain access 0
20100118 4 Vacant
20100215 5 Vacant Zero usage okay
20100317 6 Vacant
862446 725 E Fairoaks Ave 20091216 3 Vacant Sent letter to gain access 0
20100118 4 Vacant Zero usage okay
20100216 5 Vacant 2355200 |GET READING Y
5 Vacant WO001 Meter reading: 32. Y
5 Vacant Read Only Y
5 Vacant "2/16/10 BG
862583 1607 W Meadowview Dr L0186 20091222 3 Vacant Issued EST/ZERO Svc Order 2309105 |Please check meter and verify read. No usage since activated in Y
3 Vacant September. Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 413. Y
3 Vacant 12\31\09 WMS READ 0413 HOUSE IS FOR SALE AND VA Y
3 Vacant Read Only Y
20100121 4 Vacant Zero usage okay 0
20100218 5 Vacant 2309105 |Please check meter and verify read. No usage since activated in Y
5 Vacant September. Is meter dead? Is this vacant? Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 413. Y
5 Vacant 12\31\09 WMS READ 0413 HOUSE IS FOR SALE AND VA Y
5 Vacant Read Only Y
20100323 6 Vacant Please check meter and verify read. No usage since activated in Y
6 Vacant September. Is meter dead? Is this vacant? Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 413. Y
6 Vacant 12\31\09 WMS READ 0413 HOUSE IS FOR SALE AND VA Y
6 Vacant Read Only Y
‘ 862656 719 W Loucks Ave ‘ 20091208 3 Vacant Issued EST/ZERO Svc Order ‘ 2298370 |Please check meter and verify read. No usage since September. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 369. Y
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862656 719 W Loucks Ave 20091208 3 Vacant Issued EST/ZERO Svc Order ‘ 2298370 ‘12\16\09 WMS READ 0369 HOUSE IS VACANT AND FOR RENT NO U Y
3 Vacant Read Only Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
20100108 4 Vacant Zero usage okay ‘ 0 ‘
20100205 5 Vacant
862855 207 W Mcclure Ave 20091208 3 Vacant Issued EST/ZERO Svc Order 2298373 |Please check meter and verify read. No usage since customer was Y
3 Vacant activated in October. Customer has not paid any bills either. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 67. Y
3 Vacant 12\16\09 WMS READ 0067 HOUSE IS VACANT AND FOR RENT NO U Y
3 Vacant Read Only Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
20100111 4 Vacant Zero usage okay 0
20100205 5 Vacant 298373 |COULD YOU PLEASE PICK UP READ BY 10-24-03 AND COULD YOU ALSO Y
5 Vacant VERIFY NUMBER OF DIALS ON METER Y
5 Vacant 10/21/03 ME READING IS RD-365 4 DIALS ON METER PSB 10/21 Y
20100309 6 Vacant ‘ 2298373 |Please check meter and verify read. No usage since customer was Y
6 Vacant activated in October. Customer has not paid any bills either. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 67. Y
6 Vacant 12\16\09 WMS READ 0067 HOUSE IS VACANT AND FOR RENT NO U Y
6 Vacant Read Only Y
6 Vacant 12/17/09 KFM CODED AS VACANT Y
862869 1122 E McClure Ave 20091216 3 Vacant Sent letter to gain access 0
' 20100317 4 Vacant Zero usage okay 2380114 |PLEASE CHECK TO SEE IF HOUSE IS VACANT - NEED METER # Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: O. Y
4 Vacant 3\12\10 WMS READ 0000 BUSINESS IS VACANT NO Y
4 Vacant Read Only Y
4 Vacant 3/22/10 coded vacant cb Y
862876 6216 N English Oak Ct 20100127 3 Vacant Sent letter to gain access 0
20100224 4 Vacant Zero usage okay
862952 3031 W Willow Knolls Rd U#101 20100222 3 Sent letter to gain access 0
862959 3031 W Willow Knolls Rd U#104 20091223 3 Sent letter to gain access 0
20100125 4
862963 3031 W Willow Knolls Rd U#201 20100125 3 Vacant Sent letter to gain access 0
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862963 3031 W Willow Knolls Rd U#201 20100222 4 Vacant Zero usage okay 0
862966 3031 W Willow Knolls Rd U#202 20091223 3 Vacant Sent letter to gain access 0
20100125 4 Vacant
20100222 5 Vacant Zero usage okay
862969 3031 W Willow Knolls Rd U#204 20091223 3 Vacant Sent letter to gain access 0
' 20100125| 4  |Vacant
20100222 5 Vacant Zero usage okay
20100325 6 Vacant
862971 3031 W Willow Knolls Rd U#301 20091223 3 Vacant Sent letter to gain access 0
20100125 4 Vacant
20100222 5 Vacant Zero usage okay
20100325 6 Vacant
862974 3031 W Willow Knolls Rd U#302 20091223 3 Vacant Sent letter to gain access 0
20100125 4 Vacant
20100222 5 Vacant Zero usage okay
20100325 6 Vacant
862977 3031 W Willow Knolls Rd U#304 20100325 3 Called, left message 0
863048 823 W Florence Ave 20091208 3 Vacant Issued EST/ZERO Svc Order 2298374 |Please check meter and verify read. No usage since customer was Y
' 3 Vacant 12\16\09 WMS READ 1705 HOUSE LOOKS VA Y
3 Vacant Read Only Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
3 Vacant activated in Oct. Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1705. Y
863050 2708 N Victoria Ave 20091211 3 Vacant Sent letter to gain access 0
20100114 4 Vacant
20100211 5 Vacant
20100312 6 Vacant
863281 2307 N Atlantic Ave 20100118 3 Vacant Sent letter to gain access ‘ 0 ‘
20100215 4 Vacant Zero usage okay
863306 751 W Joan CtBLD 3 #307 20091209 3 Vacant Issued EST/ZERO Svc Order ‘ 2299311 ‘Please check meter and verify read. No usage since September. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 62. Y
3 Vacant 12\16\09 WMS READ 0062 APARTMENT IS VACANT NO U Y
3 Vacant Read Only Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
20100111 4 Vacant Zero usage okay 0
863403 2809 W Meidroth St 20100104 3 Vacant Sent letter to gain access 0
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863403 2809 W Meidroth St 20100201 4 Vacant Sent letter to gain access 0
20100301 5 Vacant Zero usage okay
863545 509 NE Adams St 20100115 3 Sent letter to gain access 0
‘ 863704 10812 N Overtone St L0022 20100218 3 Vacant Issued EST/ZERO Svc Order 2362448 |"Is meter dead? Is this vacant? Please advise.
' 3 Vacant Please check meter and verify read. no usage since Dec Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WORKS FINE. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 2/26/10 coded vacant cb Y
3 Vacant "READ 0000 5-10
20100323 4 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
4 Vacant Please check meter and verify read. no usage since Dec Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WORKS FINE. Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant 2/26/10 coded vacant cb Y
4 Vacant "READ 0000 5-10
863766 610 S Western Ave 20100225 3 Vacant Sent letter to gain access 0
863861 2303 W Millman St 20100128 3 Sent letter to gain access 0
863961 4912 N HAMILTON RD 20091210 3 Vacant Sent letter to gain access 0
20100112 4 Vacant
20100209 5 Vacant Sent letter to gain access
20100310 6 Vacant Zero usage okay 2364515 |Check if meter is damaged. Y
6 Vacant BUILDING IS VACANT. Y
6 Vacant Read Only Y
6 Vacant 3/8/10 coded vacant cb Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
6 Vacant WO001 Meter reading: 7885. Y
6 Vacant "3-2-10 & RI
6 Vacant s "
6 Vacant "and the lockbox code is 2194 bers
6 Vacant "getting consecutive zero reads BSS W
864017 5402 N Weaverridge Blvd L0502 20091229 3 Vacant Zero usage okay 2238175 |Get read to start billing. Y
' 3 Vacant Advised customer of $ 10 applicable fee. Y
3 Vacant Thomas called to start service at property. Issued ON. Offered EF Y
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Account
Number
864017

Service Address

5402 N Weaverridge Blvd L0502

Current
Read
Date
20091229

Consec.
Zero
Counter

w

Vacant

Billing Investigation Report for the Peoria District

Premises Comment

Vacant

Office Action/Comment
Zero usage okay

Zero
Service
Order No.
2238175

Service Order Comments/Field Investigation Ind
Water is on.

T customer declined.

Vacant

WO001 Meter reading: 323.

Vacant

Vacant

WO001 Found service on.

Vacant

Y
Y
Y
Read Only Y
Y
Y

WO0O0L1 Left service on.

Vacant

"10/10/09 BG

864030

2708 W Malone St

20100104

Sent letter to gain access

0

864177

1412 NE Perry Ave

20100115

20100212

Sent letter to gain access
Issued EST/ZERO Svc Order

0

2355924

please shut off & tag due to non-compliance of the three letters
sent for zero usage

Rescheduled Reason: FRCC - Reschedule Expired Order

Customer requested to have water turned off. said doesnt need

Oo0000

uses rain water.

864186

1617 W GENEVA RD L076B

20100324

Vacant

Sent letter to gain access

0

864256

4708 W Andover Dr L0035

20091228

Issued EST/ZERO Svc Order

2312292

Please check meter and verify read. No usage since activated in

SINCE IT'S -4 DEGREES OUT RIGHT NOW AND THE METER IS IN A VAULT

WE WILL HAVE TO RESCHEDULE THIS METER INSPECTION FOR WARMER

Read Only
Office review required.

WO0O01 Incompletion reason: No Access.

1/6/10 kfm no access too cold to open vault

October. Is meter dead? Is this vacant? Please advise.

WO001 Meter reading: 27.

goloooooooo

"STALLED

"WEATHER. THE METER IS NOT DEAD UPE

"READ 0027 5-10 |

864265

2808 W Utah St

20091231

Issued EST/ZERO Svc Order

‘ 2316995 Please check meter and verify read. No usage since being

<

WO001 Meter reading: 10.
ON AND SEVERAL OTHER SIGNS OF SOMEONE LIVING HERE. EITHER THEY

ARE NOT USING ANY WATER AT ALL OR THEY ARE INDEED TAKING

ADVANTAGE OF A STOPPED METER. RADIO READ PICKS UP BUT IT'S

SHOWING ZERO USAGE. THERE IS SOMEONE LIVING HERE. KNOCKED ON

DOOR AND NO ANSWER. SUGGEST SHUTTING THEM OFF AND PLUGGING METER

UNTIL THEY COMPLY. SOMEONE WAS INSIDE WHEN | KNOCKED AND THEY

DIDN'T ANSWER. | LEFT A DOOR HANGER ASKING THEM TO SET APT.

activated in October. Customer is also not paying bill. Is

Left Notice / Posting
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
864265 2808 W Utah St 20091231 3 Issued EST/ZERO Svc Order 2316995 (1/11/10 kfm sent letter to call office make appointment to Y
3 check meter or water will be shut off Y
3 meter dead? Is this vacant? Please advise. Y
3 "READ 0010 8-10
20100129 4 Sent letter to gain access 0 ‘
20100226 5
864323 3444 W Dorchester Rdg #B 20100113 3 Landlord/Tenant Zero usage okay 0 ‘
20100210 4 Landlord/Tenant
20100312 5 Landlord/Tenant
864326 3444 W Dorchester Rdg #D 20100113 3 Landlord/Tenant Zero usage okay 0
20100210 4 Landlord/Tenant
20100312 5 Landlord/Tenant
864350 2008 W Proctor St 20091231 3 Sent letter to gain access 0
20100128 4
20100225 5
864463 1503 W Mcclure Ave 20100308 3 Zero usage okay 0
864652 2701 N Springdale Ave 20091217 3 Sent letter to gain access 0
864676 854 Trail Creek Dr 20100324 3 Called, left message 0
864678 852 Trail Creek Dr 20091222 3 Vacant Sent letter to gain access 0
20100122 4 Vacant Zero usage okay
20100219 5 Vacant
20100324 6 Vacant
864681 850 Trail Creek Dr 20091222 3 Vacant Sent letter to gain access 0
' 20100122 4  Vacant
20100219 5 Vacant Zero usage okay
20100324 6 Vacant
864682 848 Trail Creek Dr 20091222 3 Vacant Sent letter to gain access 0
20100122 4 Vacant
20100219 5 Vacant Zero usage okay
20100324 6 Vacant
864691 2101 W Virginia Ave 20100114 3 Sent letter to gain access 0
864810 306 Bryan St 20100115 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2332816 |Please check meter and verify read. No usage since activated in Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 3. Y
3 Meter Okay (field veri mtr reg VERY MUCH FOR ANYTHING RATHER THAN JUST STORAGE. Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg 1/29/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg October. Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg "READ 0003 8-1
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
864810 306 Bryan St 20100211 4 Meter Okay (field veri mtr reg Zero usage okay 0
20100315 5 Meter Okay (field veri mtr reg 2332816 |Please check meter and verify read. No usage since activated in Y
5 Meter Okay (field veri mtr reg WO001 Meter reading: 3. Y
5 Meter Okay (field veri mtr reg VERY MUCH FOR ANYTHING RATHER THAN JUST STORAGE. Y
5 Meter Okay (field veri mtr reg Read Only Y
5 Meter Okay (field veri mtr reg 1/29/10 coded meter okay cb Y
5 Meter Okay (field veri mtr reg October. Is meter dead? Is this vacant? Please advise. Y
5 Meter Okay (field veri mtr reg "READ 0003 8-10
864854 2828 W Playden Dr L0060 20100218 3 Vacant Issued EST/ZERO Svc Order 2362451 |Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WORKS FINE. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 2/26/10 coded vacant cb Y
3 Vacant "READ 0000 5-10
864865 2814 W Stonehenge Ct L0044 20100218 3 Vacant Issued EST/ZERO Svc Order 2362455 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Dec Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WORKS FINE. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 2/26/10 coded vacant cb Y
3 Vacant "READ 0000 5-10
20100323 4 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
4 Vacant Please check meter and verify read. no usage since Dec Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WORKS FINE. Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant 2/26/10 coded vacant cb Y
4 Vacant "READ 0000 5-10
864885 2608 W Alabaster Ave L0108 20100218 3 Vacant Issued EST/ZERO Svc Order 2362457 |Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant WORKS FINE. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 2/26/10 coded vacant cb Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
864885 2608 W Alabaster Ave L0108 20100218 3 Vacant Issued EST/ZERO Svc Order 2362457 |"READ 0000 5-10
20100323 4 Vacant Zero usage okay Please check meter and verify read. no usage since Dec Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WORKS FINE. Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant 2/26/10 coded vacant cb Y
4 Vacant "READ 0000 5-10
865037 2215 N Bigelow St 20100108 3 Vacant Issued EST/ZERO Svc Order 2325695 |"READ 0488 RS
3 Vacant Please check meter and verify read. No usage since being Y
3 Vacant activated in Oct. Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 488. Y
3 Vacant SUGGEST ZERO USAGE IS VALID. Y
3 Vacant Verified read OK Y
3 Vacant Left Notice / Posting Y
3 Vacant 1/22/10 kfm coded as vacant Y
20100205 4 Vacant Zero usage okay "READ 0488 RS
4 Vacant Please check meter and verify read. No usage since being Y
4 Vacant activated in Oct. Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 488. Y
4 Vacant SUGGEST ZERO USAGE IS VALID. Y
4 Vacant Verified read OK Y
4 Vacant Left Notice / Posting Y
4 Vacant 1/22/10 kfm coded as vacant Y
20100308 5 Vacant "READ 0488 RS
5 Vacant Please check meter and verify read. No usage since being Y
5 Vacant activated in Oct. Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 488. Y
5 Vacant SUGGEST ZERO USAGE IS VALID. Y
5 Vacant Verified read OK Y
5 Vacant Left Notice / Posting Y
5 Vacant 1/22/10 kfm coded as vacant Y
865094 2804 W Marquette St 20091231 3 Sent letter to gain access 0
865312 2804 W Pine Knoll Ct 20100210 3 Vacant Zero usage okay 2246978 |Get read to start billing. Y
' 3 Vacant Turned on at curbstop Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O0L1 Left service on. Y
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Other - add'l comment req'd

Other - add'l comment req'd

off advised to check valves. states water is off.

11/6 8:27PM CST CALLED EARL INFORMED THAT WATER WAS LEFT ON AT ST

Other - add'l comment req'd

REET BUT IS OFF AT THE HOUSE VALVE.. HE STATED THAT HE IS DOING R

Other - add'l comment req'd

EMODELING FOR THE ACCOUNT HOLDER AND WOULD HE WOULD TURN IT ON AT

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
865312 2804 W Pine Knoll Ct 20100210 3 Vacant Zero usage okay 2246978 |Turn on water. Y
3 Vacant Advised customer of $ 10.00 applicable fee. Y
3 Vacant Customer requests call ahead and appointment so that he can be su Y
3 Vacant re to be at the premise: 3092535400 Y
3 Vacant WO001 Meter reading: 212. Y
3 Vacant AGB 10-20 READING 0212 TURNED WATER ON NO LEAKS AT METR CUSTOMER Y
3 Vacant IS HOME HOUSE IS UNDER RENOVATION Y
3 Vacant "Scheduled On order for existing customer ned
20100311 4 Vacant 0
865403 2707 N Missouri Ave 20100118 3 Vacant Sent letter to gain access 0
20100215 4 Vacant Zero usage okay
20100317 5 Vacant
865428 5219 N Ronald Rd 20100112 3 Vacant Issued EST/ZERO Svc Order 2327140 |Please check meter and verify read. No usage since activated in Y
' 3 Vacant October. Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant 0000 MSM VACANT PROPERTY TOTALY EMPTY Y
3 Vacant Vacant property Y
3 Vacant Read Only Y
3 Vacant 1/28/10 CODED VACANT CB Y
20100209 4 Vacant Zero usage okay Please check meter and verify read. No usage since activated in Y
4 Vacant October. Is meter dead? Is this vacant? Please advise. Y
4 Vacant 'W001 Meter reading: 0. Y
4 Vacant 0000 MSM VACANT PROPERTY TOTALY EMPTY Y
‘ 4 Vacant Vacant property Y
4 Vacant Read Only Y
4 Vacant 1/28/10 CODED VACANT CB Y
‘ 20100310 5 Vacant Please check meter and verify read. No usage since activated in Y
5 Vacant October. Is meter dead? Is this vacant? Please advise. Y
‘ 5 Vacant ‘ WO001 Meter reading: O. Y
5 Vacant 0000 MSM VACANT PROPERTY TOTALY EMPTY Y
‘ ‘ 5 Vacant ‘ Vacant property Y
‘ ‘ 5 Vacant ‘ Read Only Y
5 Vacant 1/28/10 CODED VACANT CB Y
865535 2307 W Starr St ‘ 20091231 3 Other - add'l comment req'd Zero usage okay ‘ 2267613 |Turn water on. s/o states water is on. customer states water is C
3 C
3 C
3 C
3 C
3 C
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
865535 2307 W Starr St 20091231 3 Other - add'l comment req'd Zero usage okay 2267613 |. C
20100129 4 Other - add'l comment req'd 0
20100226 5 Other - add'l comment req'd
865602 7202 N Charles Way 20100120 3 Vacant Zero usage okay 0
' 20100217 4  Vacant
20100319 5 Vacant
865869 6403 N Talisman Terr 20100326 3 Vacant Sent letter to gain access 0
865940 2205 W Ayres Ave 20100106 3 Sent letter to gain access 0
866219 129 Pinewood Estate 20100125 3 Vacant Issued EST/ZERO Svc Order 2338502 |Please check meter and verify read. No usage since Nov 2009 C
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant CANCEL C
3 Vacant Is meter dead? Is this vacant. Please Advise C
20100222 4 Vacant Zero usage okay 0
866258 8212 N University St 20100122 3 WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2336261 Please check meter and verify read. No usage since Nov 2009 Y
3 WAREHOUSE/STORAGE Read Only Y
3 WAREHOUSE/STORAGE No answer / Left card Y
3 WAREHOUSE/STORAGE 2/2/10 coded storage cb Y
3 WAREHOUSE/STORAGE Is meter dead? Is this vacant. Please Advise. Y
3 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WAREHOUSE/STORAGE WO001 Meter reading: 127. Y
3 WAREHOUSE/STORAGE AG 2-01 NO ACCESS - USED FOR STORAGE PER TENANT AT Y
3 WAREHOUSE/STORAGE 8208. (ANY PACKAGES FOR 8212 AT LEFT AT 8208) LEFT CARD Y
20100219 4 WAREHOUSE/STORAGE Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y
4 WAREHOUSE/STORAGE Read Only Y
4 WAREHOUSE/STORAGE No answer / Left card Y
4 WAREHOUSE/STORAGE 2/2/10 coded storage cb Y
4 WAREHOUSE/STORAGE Is meter dead? Is this vacant. Please Advise. Y
4 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 WAREHOUSE/STORAGE WO001 Meter reading: 127. Y
4 WAREHOUSE/STORAGE AG 2-01 NO ACCESS - USED FOR STORAGE PER TENANT AT Y
4 WAREHOUSE/STORAGE 8208. (ANY PACKAGES FOR 8212 AT LEFT AT 8208) LEFT CARD Y
20100324 5 WAREHOUSE/STORAGE Please check meter and verify read. No usage since Nov 2009 Y
5 WAREHOUSE/STORAGE Read Only Y
5 WAREHOUSE/STORAGE No answer / Left card Y
5 WAREHOUSE/STORAGE 2/2/10 coded storage cb Y
5 WAREHOUSE/STORAGE Is meter dead? Is this vacant. Please Advise. Y
5 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WAREHOUSE/STORAGE WO001 Meter reading: 127. Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
866258 8212 N University St 20100324 5 WAREHOUSE/STORAGE Zero usage okay ‘ 2336261 ‘AG 2-01 NO ACCESS - USED FOR STORAGE PER TENANT AT Y
5 WAREHOUSE/STORAGE 8208. (ANY PACKAGES FOR 8212 AT LEFT AT 8208) LEFT CARD Y
866317 826 E Tripp Ave 20100118 3 Vacant Sent letter to gain access ‘ 0 ‘
20100215 4 Vacant Zero usage okay
866441 615 S Western Ave 20091231 3 Sent letter to gain access 0
' 20100128 | 4
866573 1821 N Missouri Ave 20100118 3 Vacant Sent letter to gain access 0
20100215 4 Vacant Zero usage okay
866725 1109 W Gilbert Ave 20100308 3 "Minimal User (New constr ER TO GAI|0
866908 809 S Olive St 20100128 3 Other - add'l comment req'd Zero usage okay 0
20100225 4 Other - add'l comment req'd
866910 5205 N Karen Ct 20100113 3 Vacant Issued EST/ZERO Svc Order 2332620 |Please check meter and verify read. No usage since activated in Y
3 Vacant WO001 Meter reading: 81. Y
3 Vacant HOUSE LOOKS VACANT 0081 Y
3 Vacant Vacant property Y
‘ 3 Vacant Read Only Y
3 Vacant 1/28/10 CODED VACANT CB Y
3 Vacant November. Is meter dead? Is this vacant? Please advise. Y
‘ 20100210 4 Vacant Zero usage okay Please check meter and verify read. No usage since activated in Y
4 Vacant WO001 Meter reading: 81. Y
4 Vacant HOUSE LOOKS VACANT 0081 Y
4 Vacant Vacant property Y
4 Vacant Read Only Y
4 Vacant 1/28/10 CODED VACANT CB Y
4 Vacant November. Is meter dead? Is this vacant? Please advise. Y
20100311 5 Vacant Please check meter and verify read. No usage since activated in Y
5 Vacant WO001 Meter reading: 81. Y
5 Vacant HOUSE LOOKS VACANT 0081 Y
5 Vacant Vacant property Y
5 Vacant Read Only Y
5 Vacant 1/28/10 CODED VACANT CB Y
5 Vacant November. Is meter dead? Is this vacant? Please advise. Y
866987 216 S Main St 20100106 3 Other - add'l comment req'd Zero usage okay 2259092 |Get read to start billing. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd Turn on water. Y
3 Other - add'l comment req'd advised customer of 10.00 application fee Y
3 Other - add'l comment req'd WO001 Meter reading: 731. Y
3 Other - add'l comment req'd 10/30/09 RDW READ 0731 T/O WATER IN VAULT. LEFT WATER OFF AT Y
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866987 216 S Main St 20100106 3 Other - add'l comment req'd Zero usage okay 2259092 ‘STOP @ WASTE VALVE IN BASEMENT PER CONSUMER. Y
3 Other - add'l comment req'd Turned on at curbstop Y
3 Other - add'l comment req'd WO001 Operated curb stop. Y
3 Other - add'l comment req'd WO001 Found service off. Y
867027 4628 W Sable Way L0024 20100224 3 Vacant Issued EST/ZERO Svc Order ‘ 2367550 ‘Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 3/4/10 coded vacant cb Y
3 Vacant "READ 0000 -101
867052 2412 N Missouri Ave 20100118 3 Sent letter to gain access 0
' 20100215 4 Order already issued 2357407 |PLEASE SHUT OFF & TAG DUE TO NON COMPLIANCE OF THE THREE LETTERS C
4 SENT FOR ZERO USAGE C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel sent new final notice for zero usage C
867153 7925 S Route 24 20100201 3 Vacant Sent letter to gain access 0
20100301 4 Vacant Zero usage okay
867239 825 W Hanssler PI 20100108 3 Vacant Zero usage okay 2260906 |New setup Y
3 Vacant customer will be remodeling home for awhile. Son Jason Y
3 Vacant be paying old balance. Carl does not want responsible. Y
3 Vacant for his balance. Property will be vacant. Y
3 Vacant WO001 Meter reading: 971. Y
\ 3 \Vacant JAB 11-3 0971 Y
3 Vacant Read Only Y
‘ 3 Vacant "has just left the area oW W
3 Vacant "Water is on ad fc
120100205 4 \Vacant New setup Y
4 Vacant customer will be remodeling home for awhile. Son Jason Y
4 Vacant be paying old balance. Carl does not want responsible. Y
4 Vacant for his balance. Property will be vacant. Y
4 Vacant WO001 Meter reading: 971. Y
4 Vacant JAB 11-3 0971 Y
4 Vacant Read Only Y
4 Vacant "has just left the area oW W
4 Vacant "Water is on ad fc
20100308 5 Vacant 0
867260 10237 N Spring Ln 20100322 3 Sent letter to gain access 0
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867300 1227 W Glen Ave Cvp-1 20100310 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
867314 1024 W Butler St 20100128 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
867541 826 N Cooper St 20100204 3 Landlord/Tenant Zero usage okay 0
20100304 4 Landlord/Tenant
867645 1620 N Linn St 20100108 3 Other - add'l comment req'd Zero usage okay 0
' 20100205 4 Other - add'l comment req'd
20100308 5 Other - add'l comment req'd
867749 1500 W Candletree Dr FNM-1 20100125 3 Irrigation Zero usage okay 0
20100222 4 Irrigation
20100325 5 Irrigation
867825 106 SW Monroe St 20100224 3 Vacant Sent letter to gain access 0
867876 2325 W Starr St 20100226 3 Sent letter to gain access 0
867935 2721 N Elmcroft Dr 20100114 3 Vacant Issued EST/ZERO Svc Order 2332668 |Monica paid 76.44 @ Jims Pawn & Jewelry receipt #00237603096 Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Advised customer that heat must be on in order for service to be Y
3 Vacant activated. Heat is on Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 236. Y
3 Vacant water is on Y
3 Vacant WO001 Found service off. Y
3 Vacant "First NPOFF of the year ect fe
20100211 4 Vacant Sent letter to gain access 0
20100315 5 Vacant Zero usage okay
868039 1711 W Lincoln Ave 20100128 3 Sent letter to gain access 0
868158 611 Voris St 20100212 3 Vacant Zero usage okay 0
20100316 4 Vacant
868234 2409 W Ann St 20100128 3 Vacant Sent letter to gain access 0
20100225 4 Vacant Zero usage okay
868263 2618 W First St 20100121 3 Sent letter to gain access 0
868295 3100 NE Madison Ave 20100316 3 Vacant Issued EST/ZERO Svc Order 2386008 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Dec Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 668. Y
3 Vacant 0668 MSM LOOKS VACANT Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 3/23/10 CODED VACANT CB Y
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868346 507 E Ravine Ave 20100215 3 Sent letter to gain access 0
868461 3033 N Atlantic Av 20100318 3 Sent letter to gain access 0
868506 1518 W Forrest Hill Ave 20100308 3 Issued EST/ZERO Svc Order 2378322 |Please check meter and verify read. no usage since Sept Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 1. Y
3 3\12\10 WMS READ 0001 NOT HOME LEFT CARD POSSIBLY Y
3 Read Only Y
868801 4508 N Sheridan Rd 20100309 3 Vacant Zero usage okay 0
868838 2217 W Manor Pky 20100203 3 Vacant Sent letter to gain access 0
20100304 4 Vacant Zero usage okay 2373672 |Check if meter is stuck or dead. zero usage since 12/09 Y
4 Vacant WO001 Meter reading: 658. Y
4 Vacant TJH 3 8 READ 0658 HOME IS VACANT. UP FOR SALE Y
4 Vacant Read Only Y
4 Vacant 3/9/10 coded vacant cb Y
868999 804 S Blaine St 20100128 3 Sent letter to gain access 0
869092 5018 N Ronald Rd 20100209 3 Vacant Sent letter to gain access 0
869194 11908 W Farmington Rd 20100203 3 Sent letter to gain access 0
20100303 4 Issued EST/ZERO Svc Order 2374567 |Please check meter and verify read. no usage since Dec Y
4 WO0O0L1 Left service on. Y
4 WO001 Remote ID entered: 1830529572. Y
4 3/10/10 sent ucac on dead meter cb Y
4 Is meter dead? Is this vacant? Please advise. Y
4 WO001 Out meter reading: 29. Y
4 WO0O01 In meter ID: 088563129T reading: 0. Y
4 3\9\10 WMS READ 0029 CHANGED STOPPED METER NEW METER RADIO Y
4 READ # 1830529572 Y
4 Changed Meter Y
4 Installed Radio Reading Device Y
4 WO001 Found service on. Y
869347 907 W Columbia Ter 20100305 3 Vacant Sent letter to gain access 0
869363 831 SW Adams St BAS-1 20100127 3 Sent letter to gain access 0
869369 912 N Cortland Ave 20100203 3 Vacant Sent letter to gain access 0
869419 2017 S Stanley St 20100129 3 Vacant Sent letter to gain access 0
869470 601 W Archer Ave 20100205 3 Sent letter to gain access 0
869478 2707 W War Memorial Dr #A 20100209 3 Vacant Zero usage okay 2274861 |Please check meter and verify read. No usage since August. Y
3 Vacant "12.4.09 Coded Vacant™...dmk™" Y
3 Vacant Is meter dead? Is this vacant? Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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869478 2707 W War Memorial Dr #A 20100209 3 Vacant Zero usage okay 2274861 |Rescheduled Reason: Other Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 416. Y
3 Vacant Read Only Y
3 Vacant "READ 0416 9 ML
20100310 4 Vacant 0
869629 3303 N Prospect Rd 20100215 3 "Minimal User (New constr ER TO GAI|0
20100318 4 "Minimal User (New constr D USAGE 02361976 me. |
4 "Minimal User (New constr 2361976 meter
4 "Minimal User (New constr 2361976 1 min
4 "Minimal User (New constr 2361976 ad O
4 "Minimal User (New constr 2361976 FSTC
4 "Minimal User (New constr 2361976 NST
4 "Minimal User (New constr 2361976 erre
4 "Minimal User (New constr 2361976 head:
4 "Minimal User (New constr 2361976 nree |
869859 525 E Wilson Ave 20100215 3 Sent letter to gain access 0
20100318 4 Order already issued 2382968 |CUSTOMER SENT 3 LETTERS FOR CONSECUTIVE ZERO USAGE. NO RESPONSE C
4 IS HOUSE VACANT? C
4 IF VACANT LEAVE ON AND INCOMPLETE ORDER C
4 IF OCCUPIED TURN OFF AND COMPLETE ORDER C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired. sent 2nd final notice cb C
869863 1915 N California Ave 20100215 3 Vacant Called, left message 0
3 Vacant Zero usage okay
20100317 4 Vacant
870090 640 Alexander Ave GID-1 20100316 3 Vacant Zero usage okay 0
870127 3514 N Sandia Dr 20100210 3 Sent letter to gain access 0
870190 318 S Olive St 20100127 3 Vacant Issued EST/ZERO Svc Order 2342362 |Please check meter and verify read. No usage since Nov 2009 Y
' 3 Vacant Is meter dead? Is this vacant? Please advise Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant 2\4\10 WMS READ 0001 BUSINESS IS VACANT NO U Y
3 Vacant Read Only Y
3 Vacant 2/5/10 CODED VACANT CB Y
20100224 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant Is meter dead? Is this vacant? Please advise Y
4 Vacant WO001 Meter reading: 1. Y
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870190 318 S Olive St 20100224 4 Vacant Zero usage okay ‘ 2342362 ‘2\4\10 WMS READ 0001 BUSINESS IS VACANT NO U Y
4 Vacant Read Only Y
4 Vacant 2/5/10 CODED VACANT CB Y
870264 706 E Nebraska Ave 20100215 | 3  |Vacant Called, left message 0
' 20100317 4 Vacant Sent letter to gain access
870274 524 W Loucks Ave 20100205 3 Vacant Zero usage okay 2308754 |Water coming into basement. Flooding basement. Noticed today. Y
3 Vacant AND LEFT CARD. NO ACCESS TO BASEMENT Y
3 Vacant Turned on at curbstop Y
3 Vacant "AG 12-29 VACANT HOUSE MISE
20100308 4 Vacant 0
870384 806 E Nebraska Ave 20100317 3 Order already issued 2371060 |Collect: $ 153.63 Total: $ 171.78 Y
3 Read Only Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 455. Y
3 "AG 3-24 WATER IS OFF NT AR
870418 1211 E Nebraska Ave 20100215 3 Vacant Zero usage okay 0
' 20100317| 4  |Vacant
870469 3012 W Proctor St 20100226 3 Sent letter to gain access 0
870550 2206 W Mackinac Ct 20100310 3 Vacant Sent letter to gain access 0
870582 930 S Western Ave 20100225 3 Sent letter to gain access 0
870644 1004 S Tonti Cir 20100301 3 Vacant Zero usage okay 2367239 |'NO READ - PREV READ = .00 1/29/10 T=.C
' 3 Vacant SEE IF CAN GET READING FOR BILLING Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant 3\1\10 WMS READ 0000 HOUSE LOOKS VACANT NO Y
3 Vacant Read Only Y
3 Vacant 3/3/10 coded vacant cb Y
870666 604 E War Memorial Dr #A 20100215 3 "Minimal User (New constr ER TO GAI|0
871061 11511 N Brooklyn Pl LO02B 20100218 3 Vacant Sent letter to gain access 0
' 20100322 4 Vacant Zero usage okay
871132 2200 N Flora Ave 20100205 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
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871140 837 N Rebecca PI 20100304 3 Vacant Sent letter to gain access 0
871319 2127 W Sherman Ave 20100304 3 Vacant Sent letter to gain access 0
871511 1011 W Crestwood Dr 20100208 3 Vacant Sent letter to gain access 0
20100309 4 Vacant
871586 2315 N Maryland St 20100215 3 Called, left message 0
20100317 4 Sent letter to gain access
‘ 871737 410 Harrison St 20100301 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2370941 |Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg WINTER TIME OR BY SOMEONE WHO DOESN'T KNOW WHERE IT IS. Y
3 Meter Okay (field veri mtr reg Installed Radio Reading Device Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Remote ID entered: 1830527019. Y
3 Meter Okay (field veri mtr reg 3/8/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Out meter reading: 493. Y
3 Meter Okay (field veri mtr reg WO0O0L1 In meter ID: 088563433T reading: O. Y
3 Meter Okay (field veri mtr reg BECAUSE OF THE SPOT OF THE METER | WENT AHEAD AND REPLACED IT Y
3 Meter Okay (field veri mtr reg WITH A RADIO READ BECAUSE IT WAS COVERED BY A LOT OF DIRT AND IT Y
3 Meter Okay (field veri mtr reg NEEDED TO BE UNCOVERED. THIS WAY THE READ WILL ALWAYS GET READ Y
3 Meter Okay (field veri mtr reg AND WON'T HAVE TO WORRY ABOUT IT GETTING ESTIMATED DURING THE Y
3 Meter Okay (field veri mtr reg "READ 0493 »-10 [
872276 1116 S Schmidt Ave 20100304 3 Vacant Zero usage okay 2370660 [3/3/10 - CHECK TO SEE IF MTR OK & GET READ FOR BILLING Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 3/8/10 coded vacant cb Y
3 Vacant "NO READ - MTR XCHANGED 12/15/09 REAI
3 Vacant "3/4/10 BG
872294 1519 W Widenham St 20100301 3 Vacant Zero usage okay 2364325 |[NO READ - MTR XCHANGED 12/15/09 - NO READS PAST 2 MONTHS - GET Y
3 Vacant 3/5/10 coded vacant cb Y
3 Vacant READ FOR BILLING Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant 3-1-10 SS. TOOK RADIO READING. READS 00009308. HOUSE COULD BE Y
3 Vacant VACANT. HAS FOR RENT AND FOR SALE SIGNS POSTED ON FRONT. Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
872357 728 E Gift Ave 20100318 3 Vacant Zero usage okay 2384353 |3/17/10 - GET READ FOR BILLING Y
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872357 728 E Gift Ave 20100318 3 Vacant Zero usage okay 2384353 |WO001 Meter reading: 0. Y
3 Vacant 3\18\10 WMS READ 0000 HOUSE IS VACANT NO Y
3 Vacant Read Only Y
3 Vacant 3/22/10 coded vacant cb Y
3 Vacant "NO READ - METER XCHANGED 12/15/09 READ = .00 ENT
872721 5112 Pfeiffer Rd 20100302 3 Sent letter to gain access 0
872832 1518 W Aiken Ave 20100301 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
872970 7221 N Drake Ct L0088 20100224 3 Vacant Zero usage okay 0
873007 816 W Ridgemont Rd 20100310 3 Meter Okay (field veri mtr reg Sent letter to gain access 0
873089 6208 N Lauren Ln L0016 20100222 3 Vacant Issued EST/ZERO Svc Order 2364149 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Dec Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant VACANT. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 3/1/10 coded vacant cb Y
3 Vacant "READ 0003 6-10
873091 6204 N Lauren Ln L0015 20100222 3 Vacant Issued EST/ZERO Svc Order 2364150 |Please check meter and verify read. no usage since Dec Y
' 3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Is this meter in a pit? Y
3 Vacant WO001 Meter reading: 4. Y
3 Vacant VACANT. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant 3/1/10 coded vacant cb Y
3 Vacant "READ 0004 6-10
20100326 4 Vacant Zero usage okay Please check meter and verify read. no usage since Dec Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant Is this meter in a pit? Y
4 Vacant WO001 Meter reading: 4. Y
4 Vacant VACANT. Y
4 Vacant Read Only Y
4 Vacant Vacant property Y
4 Vacant 3/1/10 coded vacant cb Y
4 Vacant "READ 0004 6-10
873219 3107 N Molleck Dr 20100312 3 Zero usage okay 0
873240 2130 N Hampton Ct 20100309 3 Vacant Zero usage okay 2375543 INO READ - CHECK TO SEE IF CAN GET READ FOR BILLING Y
3 Vacant WO001 Meter reading: 0. Y
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873240 2130 N Hampton Ct 20100309 3 Vacant Zero usage okay 2375543 [3\9\10 WMS READ 0000 HOUSE IS VACANT NO Y
3 Vacant Read Only Y
3 Vacant 3/11/10 coded vacant cb Y
873248 3721 W Verner Dr 20100223 3 Vacant Sent letter to gain access 0
873748 3444 W Dorchester Rdg #A 20100312 3 Vacant Sent letter to gain access 0
873869 11231 N Hazel Way L0107 20100322 3 Vacant Sent letter to gain access 0
873877 4012 N Columbus Ave 20100318 3 Meter Okay (field veri mtr reg Called, left message 0
874147 2314 N Wisconsin Ave #B 20100317 3 Vacant Zero usage okay 0
874236 1703 N Broadway St 20100308 3 Vacant Sent letter to gain access 0
874287 1009 W Northmoor Rd Rr 20100324 3 Called, left message 0
874335 11315 N Hickory Woods Ct 20100323 3 Vacant Zero usage okay 0
874337 10704 N Collett Dr LO080 20100324 3 Sent letter to gain access 0
874494 3905 N University St Ppi-1 20100310 3 Vacant Called, left message 0
874795 2801 N California Ave 20100317 3 Vacant Sent letter to gain access 0
875146 1610 NE Jefferson Ave 20100316 3 Sent letter to gain access 0
875494 6809 N Frostwood Pky #40 20100326 3 Vacant Called, left message 0
Unigque Accounts: 2561 New Accounts: 803 Number With No Action: 1430 New With No Action: 194
C BAKERCL
Y BAKERCL
BRUBAKPS
'BAKERCL
BRUBAKPS
BAKERCL
'BRUBAKPS
BAKERCL
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BAKERCL

BRUBAKPS

BAKERCL

'BRUBAKPS

BAKERCL

'BRUBAKPS

BAKERCL

BRUBAKPS

BAKERCL

BRUBAKPS

BAKERCL
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New Accounts: 803

Number With No Action: 1430

Y BRUBAKPS

New With No Action: 194

Service Order Comments/Field Investigation

S/O
Ind

Unique Accounts: 2561

New Accounts: 803

Number With No Action: 1430

Y BAKERCL

New With No Action: 194

Unigue Accounts: 2561

New Accounts: 803

Number With No Action: 1430

C VOLPERCS

New With No Action: 194

Y KILLINDM

VOLPERCS
BRUBAKPS

VOLPERCS

Unigue Accounts: 2561

New Accounts: 803

Number With No Action: 1430

Y VOLPERCS

New With No Action: 194

Unique Accounts: 2561

New Accounts: 803

Number With No Action: 1430

Y BRUBAKPS

New With No Action: 194

BAKERCL
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Unigue Accounts: 2561 New Accounts: 803 Number With No Action: 1430 New With No Action: 194
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