Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
808838 3115 Belleview Ave 20091015 12 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2249359 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
12 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
12 Meter Okay (field veri mtr reg Read Only Y
12 Meter Okay (field veri mtr reg WO001 Found service on. Y
20091116 | 13  |Meter Okay (field veri mtr reg 0
20091211 14 Meter Okay (field veri mtr reg
20100115 15 Meter Okay (field veri mtr reg
20100215 16 Meter Okay (field veri mtr reg Zero usage okay ‘ 2249359 ‘Check for stuck meter; zero consumption for three consecutive Y
16 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
16 Meter Okay (field veri mtr reg bills. Y
16 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
16 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
16 Meter Okay (field veri mtr reg ‘ ‘Ran water Mtr OK Read only Y
16 Meter Okay (field veri mtr reg Read Only Y
16 Meter Okay (field veri mtr reg WO001 Found service on. Y
809090 1725 West Blvd 20090914 5  |Vacant 0
20091013 6 Vacant
809235 Preswyck & Dock low SPKLR 20100112 3 Irrigation Zero usage okay ‘ 0 ‘
20100310 4 Irrigation
80961 1827 N 43rd St 20091002 3 0
809861 4701 N lllinois St SPKLR 20090923 13 Irrigation 0
20091022 14 Irrigation
20091119 15 Irrigation
20091218 16 Irrigation Zero usage okay
20100122 17 Irrigation
20100219 18 Irrigation
20100322 19 Irrigation
809888 1947 Delmar Ave 1949 20091029 10 |Vacant Order already issued 2233250 |10 months consecutive zero usage- check & read meter C
' 10 |Vacant see if property vacant C
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
10 |Vacant "12/3 cancelled & issued CKMTR ereg
20090828 8 Vacant ‘ 2170363 |8 months consecutive zero usage- check & read meter C
8 Vacant see if property vacant or for sale C
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
8 Vacant expired order-canceled psh 9/09 C
20090929 9 Vacant Issued EST/ZERO Svc Order 2233250 |10 months consecutive zero usage- check & read meter C
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
809888 1947 Delmar Ave 1949 20090929 9 Vacant Issued EST/ZERO Svc Order ‘ 2233250 ‘see if property vacant C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant "12/3 cancelled & issued CKMTR ereg
809890 605 N Charles St #10 20090921 12 Vacant ‘ 0 ‘
' 20091020 13  Vacant
20091117 14  Vacant
20091215 15 |Vacant Zero usage okay ‘ ‘
20100119 16 Vacant
20100318 17  |Vacant Issued EST/ZERO Svc Order 2389062 |Please check meter and verify read. no usage in 17mos Y
17  |Vacant WO001 Meter reading: 91. Y
17  Vacant METER OK VACANT Y
17  |Vacant Ran water Mtr OK Read only Y
17  Vacant WO001 Found service on. Y
17  Vacant WO0O01 Left service on. Y
17  Vacant 3/31/10 CODED VACANT CB Y
809910 809 St Louis Ave 20090909 12 Vacant 0
809948 1904 Edwardsville Rd 20091021 10 |Vacant Issued EST/ZERO Svc Order 2255341 |10 months consecutive zero usage- check & read meter Y
10 |Vacant see if property vacant * Y
10 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
10 Vacant 11/17/09 FOUND ON LEFT ON. VACANT. R-2 JY-CB Y
20091117 11 Vacant 0
20091216 12 Vacant Zero usage okay
20100115 13  Vacant
20100212 14  Vacant 2255341 |10 months consecutive zero usage- check & read meter Y
14  |Vacant see if property vacant * Y
14  |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
14  |Vacant 11/17/09 FOUND ON LEFT ON. VACANT. R-2 JY-CB Y
20100316 15 |Vacant 10 months consecutive zero usage- check & read meter Y
15 |Vacant see if property vacant * Y
15 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
15 Vacant 11/17/09 FOUND ON LEFT ON. VACANT. R-2 JY-CB Y
20090921 9 Vacant 2033223 |3 months consecutive zero usage- check & read meter Y
9 Vacant WO001 Meter reading: 2. Y
9 Vacant Meter is OK - Not Stuck Y
9 Vacant Ran water Mtr OK Read only Y
810148 645 N 39th St 20091120 3  |Vacant 0
20091221 4 Vacant Zero usage okay
20100125 5 Vacant
20100222 6 Vacant
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Meter Okay (field veri mtr reg

Meter Okay (field veri mtr reg

Meter Okay (field veri mtr reg

Ran water Mtr OK Read only

WO001 Found service on.

WO0O01 Left service on.

Meter Okay (field veri mtr reg

3/1/10 coded meter okay cb

Meter Okay (field veri mtr reg

Is meter dead? Is this vacant? Please advise.

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
810148 645 N 39th St 20100324 7 Vacant Zero usage okay 0
810253 1463 Cantwell Ln #5 20100209 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2352912 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg 3/11/10 meter works. r-87 left on. coded. bm-cb Y
81027 1427 N 44th St #A 20091103 3 Meter Okay (field veri mtr reg 0
20091202 4 Meter Okay (field veri mtr reg
20100105 5 Meter Okay (field veri mtr reg
20100202 6 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2347852 |Please check meter and verify read. No usage since Sept Y
6 Meter Okay (field veri mtr reg WO001 Found service on. Y
6 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
6 Meter Okay (field veri mtr reg 3/10/10 coded meter okay cb Y
6 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
6 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Meter Okay (field veri mtr reg WO001 Meter reading: 1. Y
6 Meter Okay (field veri mtr reg NOT VACANT Y
6 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
20100302 7 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. No usage since Sept Y
7 Meter Okay (field veri mtr reg WO001 Found service on. Y
7 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
7 Meter Okay (field veri mtr reg 3/10/10 coded meter okay ch Y
7 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg WO001 Meter reading: 1. Y
7 Meter Okay (field veri mtr reg NOT VACANT Y
7 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
810540 2501 Wintercreek Dr LT269 20100115 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2332776 |Please check meter and verify read. No usage since October. Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
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810540 2501 Wintercreek Dr LT269 20100115 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2332776 |ver Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 47. Y
3 Meter Okay (field veri mtr reg "THIS IS A DEMO HOUSE FOR NEW SUB DIVISION OVE
3 Meter Okay (field veri mtr reg "SOD DUG OUT AND LOCATED "

20100212 4 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. No usage since October. Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
4 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
4 Meter Okay (field veri mtr reg 3/1/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg 2/23 REF BACK: can't locate. new construction home maybe sodded o Y
4 Meter Okay (field veri mtr reg ver Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 47. Y
4 Meter Okay (field veri mtr reg "THIS IS A DEMO HOUSE FOR NEW SUB DIVISION OVE
4 Meter Okay (field veri mtr reg "SOD DUG OUT AND LOCATED "
20100312 5 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. No usage since October. Y

5 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
5 Meter Okay (field veri mtr reg WO001 Found service on. Y
5 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
5 Meter Okay (field veri mtr reg 3/1/10 coded meter okay cb Y
5 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
5 Meter Okay (field veri mtr reg 2/23 REF BACK: can't locate. new construction home maybe sodded o Y
5 Meter Okay (field veri mtr reg ver Y
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Meter Okay (field veri mtr reg WO001 Meter reading: 47. Y
5 Meter Okay (field veri mtr reg "SOD DUG OUT AND LOCATED "
5 Meter Okay (field veri mtr reg "THIS IS A DEMO HOUSE FOR NEW SUB DIVISION OVE

810576 14 Peachtree Ln 20090923 3 Issued EST/ZERO Svc Order 2227092 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 CLOSED FOR NONPAYMENT 10-28-09 C

811013 56 S 65th St #1 20090902 6 Vacant 0

811034 2330 Parkland Blvd #16 20090910 3 Issued EST/ZERO Svc Order 2213839 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Cancelled / Expired...dmk 10.19.9 C
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Account Read Zero Service S/O
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811034 2330 Parkland Blvd #16 20091009 4 Order already issued 2213839 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Cancelled / Expired...dmk 10.19.9 C
20091106 5 0
811103 (1706 N 47th St 20091103 3 0
811473 20 French Quarter 20090904 5 Vacant Zero usage okay 2180476 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 210. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service on. Y
20091006 6 Vacant 0
811490 Golf Course Dr SPKLR 20100118 3 Irrigation Zero usage okay 0
811546 Golf Course Dr SPKLR 20100118 3 Irrigation Zero usage okay 0
811588 2652 Adams St 20100325 3 Vacant Issued EST/ZERO Svc Order 2395621 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage in 3mos Y
3 Vacant WO001 Meter reading: 283. Y
3 Vacant property is vacant and for sale---meter not stopped Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 4/1/10 CODED VACANT CB Y
811618 5859 Memory Ln #6 20100302 3 Zero usage okay 0
811789 718 S Church St 20100317 3 Vacant Issued EST/ZERO Svc Order 2388190 |Please check meter and verify read. no usage in 3mos Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant found on/left on - RG Y
3 Vacant 3/29/10 CODED VACANT CB Y
3 Vacant "3/26/10 house vacant mete
81183 1406 N 45th St 20090902 11 Vacant 0
20091002 12 |Vacant
20091103 13 Vacant
20091202 14  Vacant
20100105 15  Vacant
20100202 16 Vacant Issued EST/ZERO Svc Order 2347895 |"Is meter dead? Is this vacant? Please advise.
16  |Vacant Please check meter and verify read. No usage since Oct Y
16 Vacant 3/4/10 coded vacant cb Y
16  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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81183 1406 N 45th St 20100202 16  Vacant Issued EST/ZERO Svc Order 2347895 |W001 Meter reading: O. Y
16  Vacant HOUSE IS EMPTY. Y
16 Vacant Verified read OK Y
16 Vacant Other Y
16  Vacant WO001 Found service off. Y
16  Vacant WOO0L1 Left service off. Y
20100302 17  |Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
17  |Vacant Please check meter and verify read. No usage since Oct Y
17  Vacant 3/4/10 coded vacant cb Y
17  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
17  |Vacant WO001 Meter reading: 0. Y
17  |Vacant HOUSE IS EMPTY. Y
17  |Vacant Verified read OK Y
17  Vacant Other Y
17 Vacant WO001 Found service off. Y
17 Vacant WO0OL1 Left service off. Y
812161 Riverview&Pitzm #2 20091116 10 Meter Okay (field veri mtr reg 0
' 20091211 11 Meter Okay (field veri mtr reg
20100115 12 Meter Okay (field veri mtr reg
20100216 13 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2357886 |Please check meter and verify read. no usage since Feb Y
13 Meter Okay (field veri mtr reg Verified read OK Y
13 Meter Okay (field veri mtr reg Located & Marked C/S Y
13 Meter Okay (field veri mtr reg WO001 Found service on. Y
13 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
13 Meter Okay (field veri mtr reg Updated snap code to meter ok per above.....CV/OPS 4.5.10 Y
13 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
13 Meter Okay (field veri mtr reg Please enter location none on file Y
13 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
13 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
13 Meter Okay (field veri mtr reg METER OK Y
20100315 14 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. no usage since Feb Y
14 Meter Okay (field veri mtr reg Verified read OK Y
14 Meter Okay (field veri mtr reg Located & Marked C/S Y
14 Meter Okay (field veri mtr reg WO001 Found service on. Y
14 Meter Okay (field veri mtr reg WO0OL1 Left service on. Y
14 Meter Okay (field veri mtr reg Updated snap code to meter ok per above.....CV/OPS 4.5.10 Y
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812161 Riverview&Pitzm #2 20100315 14 Meter Okay (field veri mtr reg Order already issued 2357886 |Is meter dead? Is this vacant? Please advise. Y
14 Meter Okay (field veri mtr reg Please enter location none on file Y
14 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
14  |Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
14 Meter Okay (field veri mtr reg METER OK Y
20090915 8 Meter Okay (field veri mtr reg 0
20091014 9 Meter Okay (field veri mtr reg
812171 3901 N Belt West #C 20090924 11 Vacant 0
20091026 12 Vacant
20091120 13  Vacant
20091221 14  Vacant
20100125 15 Vacant
20100222 16 Vacant Issued EST/ZERO Svc Order 2364187 |"Is meter dead? Is this vacant? Please advise.
16  |Vacant Please check meter and verify read. no usage since they went on Y
16  Vacant service in Oct 08 Y
16  |Vacant No location on file can you please enter one...thanks Y
16  Vacant 3/18/10 CHANGED STUCK METER. R-0. BM-CB Y
812174 3901 N Belt West #B 20091120 3 Vacant 0
812402 109 Coventry Dr #4 20100205 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2351162 |Please check meter and verify read. no usage since Nov Y
' 3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 79. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 3/9/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg “ran meter may
20100305 4 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. no usage since Nov Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 79. Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg Read Only Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
4 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
4 Meter Okay (field veri mtr reg 3/9/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg "ran meter may
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812460 1811 N Church St 20100211 10 |Vacant Zero usage okay 2147049 |Check for stuck meter; zero consumption for three consecutive Y
10 Vacant bills. Y
10 |Vacant WO001 Meter reading: 131. Y
10 Vacant RENOVATING HOME Y
10 |Vacant Ran water Mtr OK Read only Y
10 Vacant WO001 Found service on. Y
10 Vacant WO0O01 Left service on. Y
20100311 11  |Vacant Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11  Vacant WO001 Meter reading: 131. Y
11 |Vacant RENOVATING HOME Y
11  |Vacant Ran water Mtr OK Read only Y
11  |Vacant WO001 Found service on. Y
11 Vacant WOO01 Left service on. Y
20090914 5 Vacant 0
20091013 6 Vacant
20091110 7 Vacant
20091210 8 Vacant Zero usage okay
20100114 9 Vacant
81258 1747 N 46th St 20090902 3 Vacant Issued EST/ZERO Svc Order 2206914 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant bills. Y
3 Vacant WO001 Meter reading: 48. Y
3 Vacant CUST IS REMODELING HOUSE DOESNT LIVE HERE. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
20091002 4 Vacant 0
812725 360 Honeysuckle Ln PARK 20100122 3 Seasonal Zero usage okay 0
| 20100219 4  Seasonal
20100323 5 Seasonal Issued EST/ZERO Svc Order 2394662 |WO001 Meter reading: 4344. Y
‘ 5 Seasonal swnsea park meter seasonal Y
‘ 5 Seasonal Ran water Mtr OK Read only Y
5 Seasonal WO001 Found service on. Y
5 Seasonal WO0O0L1 Left service on. Y
5 Seasonal 3/31/10 CODED SEASONAL. METER OKAY CB Y
812985 3808 Appaloosa Dr SPKLR 20100122 3 Irrigation Zero usage okay 0
20100219 4 Irrigation
20100323 5 Irrigation
813016 1667 Hartman Ln #8 20100112 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2327299 |Please check meter and verify read. No usage since October. Y
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813016 1667 Hartman Ln #8 20100112 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2327299 |WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
3 Meter Okay (field veri mtr reg 2/24/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Customer is in military and has been gone. House not vacant. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: Other Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 7. Y
3 Meter Okay (field veri mtr reg Customer is in the military and is deployed. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg Read Only Y
20100209 4 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. No usage since October. Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
4 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
4 Meter Okay (field veri mtr reg 2/24/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg Customer is in military and has been gone. House not vacant. Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: Other Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 7. Y
4 Meter Okay (field veri mtr reg Customer is in the military and is deployed. Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg Read Only Y
813036 1400 Freemont St 20100308 10 |Vacant Zero usage okay 2141557 |Check for stuck meter; zero consumption for three consecutive Y
' 10  Vacant WO001 Found service on. Y
10  Vacant WO0O01 Left service on. Y
10  Vacant bills. Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 14. Y
10 Vacant HOUSE IS VACANT Y
10 |Vacant Read Only Y
20090909 5 Vacant 0
20091008 6 Vacant
20091105 7 Vacant
20091207 8 Vacant Zero usage okay
20100208 9 Vacant 2141557 |Check for stuck meter; zero consumption for three consecutive Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
813036 1400 Freemont St 20100208 9 Vacant Zero usage okay 2141557 |WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 14. Y
9 Vacant HOUSE IS VACANT Y
9 Vacant Read Only Y
813082 310 N 45th St #3 20090902 11 Meter Okay (field veri mtr reg 0
20091002 12 Meter Okay (field veri mtr reg
20091103 13 Meter Okay (field veri mtr reg
20091202 14 Meter Okay (field veri mtr reg
20100105 15 Meter Okay (field veri mtr reg Zero usage okay
20100202 16 Meter Okay (field veri mtr reg
20100302 17 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2373057 |Please check meter and verify read. no usage in 17mos Y
17 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
17 Meter Okay (field veri mtr reg 3/24/10 METER WORKS. LEFT ON. R-50. CODED. BM-CB Y
813627 504 Madison Ave 20091218 10 |Vacant Zero usage okay ‘ 0 ‘
20100119 11  Vacant
20100318 12 Vacant | 2241406 7 months zero usage Y
12 Vacant 10/12/09 Jay W r206 Looks vacant kfm 10/14 Y
20090922 7 Vacant Issued EST/ZERO Svc Order ‘ 2198400 ‘7 months consecutive zero usage- check & read meter C
7 Vacant see if property vacant or for sale C
7 Vacant 10.01.9 Cancelled / Expired. dmk C
20091022 8 Vacant Zero usage okay 2241406 |7 months zero usage Y
8 Vacant 10/12/09 Jay W r206 Looks vacant kfm 10/14 Y
20091119 9 Vacant 0
813709 2309 E 23rd St 20090917 11  |Vacant Zero usage okay 2057904 |6 months consecutive zero usage- check & read meter Y
11  Vacant Found Water OFF at Meter Setter - House Is Vacant Y
11 Vacant WO001 Found service off. Y
11 Vacant WO0O1 Left service off. Y
11  Vacant see if property vacant or for sale Y
11  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant WO001 Meter reading: 438. Y
20091019 12 |Vacant Issued EST/ZERO Svc Order 2252256 |12 months consecutive zero usage- check & read meter Y
12 |Vacant see if property vacant Y
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813709 2309 E 23rd St 20091019 12 Vacant Issued EST/ZERO Svc Order 2252256 |16.9 J.Yates. F/Left on. R/0438. Vacant. dmk Y
20091113 13 Vacant 0
20091214 14 Vacant Zero usage okay
20100113 15 Vacant
20100311 16  Vacant 2252256 |12 months consecutive zero usage- check & read meter Y
16  |Vacant see if property vacant Y
16 Vacant 16.9 J.Yates. F/Left on. R/0438. Vacant. dmk Y
813711 3103 MARYVILLE RD 20091210 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2301524 |Please verify read and check meter. No usage since September. Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 542. Y
3 Other - add'l comment req'd Meter is OK - Not Stuck Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd 12/24/09 kfm coded as other Y
813786 919 N 1st St 20091217 3 Vacant Zero usage okay 0
' 20100121 4  |Vacant
20100218 5 Vacant 2062066 |Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 524. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant On at valve in pit Y
5 Vacant WO001 Found service on. Y
‘ 5 Vacant WOO01 Left service on. Y
5 Vacant "TND------ House for sale acant
‘ 20100322 6 Vacant Check for stuck meter; zero consumption for three consecutive Y
6 Vacant bills. Y
6 Vacant WO001 Meter reading: 524. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant On at valve in pit Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant "TND------ House for sale acant
814041 25 Beth Ann Dr 20091113 3 Vacant 0
814167 2209 Caseyville Ave 20090924 3 Vacant 0
20091026 4 Vacant
20091120 5 Vacant
20091221 6 Vacant Zero usage okay
20100125 7 Vacant
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814167 2209 Caseyville Ave 20100222 8 Vacant Issued EST/ZERO Svc Order 2364182 |Please check meter and verify read. no usage since July Y
8 Vacant Is meter dead? Is this vacant? Please advise. Y
8 Vacant 3/18/10 HOUSE REHAB. METER WORKS. R-0. CODED. BM-CB Y
20100324 9 Vacant Zero usage okay Please check meter and verify read. no usage since July Y
9 Vacant Is meter dead? Is this vacant? Please advise. Y
9 Vacant 3/18/10 HOUSE REHAB. METER WORKS. R-0. CODED. BM-CB Y
814400 3228 Edgewood Ave 20090914 10 |Vacant Zero usage okay 1993388 |3 months consecutive zero usage- check & read meter Y
10 |Vacant see if property vacant or for sale Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 347. Y
10 Vacant Meter is OK - Not Stuck House is For Sale - Vacant Y
10 |Vacant Ran water Mtr OK Read only Y
20091013 11 Vacant Issued EST/ZERO Svc Order 2246712 |11 months consecutive zero usage- check & read meter Y
11  Vacant see if property vacant Y
11  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
11  Vacant WO001 Meter reading: 347. Y
11 Vacant Meter is OK - Not Stuck  For Sale and Vacant Y
11  Vacant Ran water Mtr OK Read only Y
20091109 12 Vacant 0
20091209 13  Vacant Zero usage okay 2246712 |11 months consecutive zero usage- check & read meter Y
13  |Vacant see if property vacant Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant WO001 Meter reading: 347. Y
13 Vacant Meter is OK - Not Stuck  For Sale and Vacant Y
13  |Vacant Ran water Mtr OK Read only Y
20100205 14  Vacant 11 months consecutive zero usage- check & read meter Y
14  Vacant see if property vacant Y
14  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  Vacant WO001 Meter reading: 347. Y
14  Vacant Meter is OK - Not Stuck  For Sale and Vacant Y
14  Vacant Ran water Mtr OK Read only Y
20100305 15  Vacant 11 months consecutive zero usage- check & read meter Y
15 |Vacant see if property vacant Y
15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant WO001 Meter reading: 347. Y
15 |Vacant Meter is OK - Not Stuck  For Sale and Vacant Y
15 |Vacant Ran water Mtr OK Read only Y
814527 2270 Birmingham Dr LOT37 20091012 10  |Vacant 0
' 20091109 11  Vacant
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814527 2270 Birmingham Dr LOT37 20091208 12 Vacant Zero usage okay 0
20090911 9 Vacant
814629 5620 Belleville Xing St SPKLR 20100302 10 Irrigation Zero usage okay 0
' 20091102 6 Irrigation 2263074 |CHECK RADIO FREQUENCY DEVICE - READS NOT PULLING - PROVIDE Y
6 Irrigation RF# Y
6 Irrigation WO001 Meter reading: 74. Y
6 Irrigation located tile water is off at meter pulled reading Y
6 Irrigation Read Only Y
6 Irrigation 11/10/09 kfm estimates were stopped Y
6 Irrigation Updated code date to 11.9.09...CV/OPS 11.11.09 Y
20091201 7 Irrigation 0
20100105 8 Irrigation Zero usage okay
20100202 9 Irrigation
814907 517 S lllinois St REAR 20091021 3 WAREHOUSE/STORAGE ‘ 0 ‘
20100218 3 WAREHOUSE/STORAGE Zero usage okay
815131 1681 Shadow Ridge Ct BASE1 20091207 3 Meter Okay (field veri mtr reg Zero usage okay ‘ 0 ‘
20100111 4 Meter Okay (field veri mtr reg
20100208 5 Meter Okay (field veri mtr reg
20100308 6 Meter Okay (field veri mtr reg
815135 1681 Shadow Ridge Ct #17 20091207 10 Meter Okay (field veri mtr reg Zero usage okay 0
20100111 11 Meter Okay (field veri mtr reg
20100208 12 Meter Okay (field veri mtr reg
20100308 13 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2378623 |"Is meter dead? Is this vacant? Please advise.
13 Meter Okay (field veri mtr reg Please check meter and verify read. no usage in 13mos Y
13 Meter Okay (field veri mtr reg 3/25/10 METER OKAY. CODED. CP-CB Y
20090909 7  |Meter Okay (field veri mtr reg 0
20091008 8 Meter Okay (field veri mtr reg
20091105 9 Meter Okay (field veri mtr reg
815136 1681 Shadow Ridge Ct #16 20090909 3 Vacant ‘ 0 ‘
20091008 4 Vacant
20091105 5 Vacant
20091207 6 Vacant Issued EST/ZERO Svc Order 2295472 |Check meter and get read. Is property vacant. Zero consecutive Y
6 Vacant usage since 7/09/09. Y
6 Vacant WO001 Meter reading: 1. Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O0L1 Left service on. Y
6 Vacant read only left on Y
20100111 7 Vacant 0
20100208 8 Vacant Issued EST/ZERO Svc Order 2352057 |"Is meter dead? Is this vacant? Please advise.
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815136 1681 Shadow Ridge Ct #16 20100208 8 Vacant Issued EST/ZERO Svc Order 2352057 |Please check meter and verify read. no usage since July Y
8 Vacant WO001 Meter reading: 1. Y
8 Vacant Vacant property Y
8 Vacant WO001 Found service on. Y
8 Vacant WO0O01 Left service on. Y
8 Vacant 2/26/10 coded vacant cb Y
20100308 9 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
9 Vacant Please check meter and verify read. no usage since July Y
9 Vacant WO001 Meter reading: 1. Y
9 Vacant Vacant property Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O0L1 Left service on. Y
9 Vacant 2/26/10 coded vacant cb Y
815139 1681 Shadow Ridge Ct #15 20091105 10 Vacant 0
20091207 11 Vacant Issued EST/ZERO Svc Order 2295474 |usage since 01.14.09. Y
11 Vacant WO001 Meter reading: 3. Y
11 Vacant WO001 Found service on. Y
11  Vacant WO0O01 Left service on. Y
11 Vacant read only left on Y
11 Vacant "Check meter vacar
20100111 12 Vacant 0
20100208 13  |Vacant Issued EST/ZERO Svc Order 2352063 |Please check meter and verify read. no usage since Feb 09 Y
13 Vacant Is meter dead? Is this vacant? Please advise. Y
13 Vacant WO001 Meter reading: 3. Y
13 Vacant Vacant property Y
13 Vacant WO001 Found service on. Y
13  Vacant WO0O01 Left service on. Y
13 Vacant 2/26/10 coded vacant cb Y
20100308 14  Vacant Zero usage okay Please check meter and verify read. no usage since Feb 09 Y
14  Vacant Is meter dead? Is this vacant? Please advise. Y
14 Vacant WO001 Meter reading: 3. Y
14 Vacant Vacant property Y
14  Vacant WO001 Found service on. Y
14  |Vacant WO0O0L1 Left service on. Y
14  |Vacant 2/26/10 coded vacant cb Y
20090909 8 Vacant 0
20091008 9 Vacant
815141 1681 Shadow Ridge Ct #14 20091105 10 Landlord/Tenant 0
' 20091207 11 Landlord/Tenant Zero usage okay
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815141 1681 Shadow Ridge Ct #14 20100111 12 Landlord/Tenant Zero usage okay 0
20100208 13 Landlord/Tenant
20100308 14 Landlord/Tenant
20090909 8 Landlord/Tenant
20091008 9 Landlord/Tenant
815152 2303 State St 20090917 9 Order already issued 2191845 |Check for stuck meter; zero consumption for three consecutive C
9 bills. C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Cancelled / Expired...dmk9.25.9 C
815153 1681 Shadow Ridge Ct #10 20091207 10 Meter Okay (field veri mtr reg Zero usage okay 0
20100111 11 Meter Okay (field veri mtr reg
20100208 12 Meter Okay (field veri mtr reg 1996011 |Call ahead. Get read to stop estimate. Customer states no water Y
12 Meter Okay (field veri mtr reg has been used. Y
12 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
12 Meter Okay (field veri mtr reg Read Only Y
12 Meter Okay (field veri mtr reg WO001 Found service on. Y
12 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
20100308 13 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2378625 |Please check meter and verify read. no usage in 13mos Y
13 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
13 Meter Okay (field veri mtr reg 3/25/10 METER OKAY. CODED. CP-CB Y
20090909 7 Meter Okay (field veri mtr reg 0
20091008 8 Meter Okay (field veri mtr reg
20091105 9 Meter Okay (field veri mtr reg
815155 1681 Shadow Ridge Ct #9 20091105 10 Other - add'l comment req'd 0
20091207 11 Other - add'l comment req'd Issued EST/ZERO Svc Order 2295477 |usage since 12.31.09. Y
11  |Other - add'l comment req'd WO001 Meter reading: 0. Y
11  |Other - add'l| comment req'd METER IS WORKING Y
11 Other - add'l comment req'd WO001 Found service on. Y
11 Other - add'l comment req'd WO0O01 Left service on. Y
11 Other - add'l comment req'd 12/24/09 kfm coded as other Y
11 Other - add'l comment req'd "Check meter vacar
20100111 12 Other - add'l comment req'd Zero usage okay 0
20100208 13 Other - add'l comment req'd
20100308 14  |Other - add'l comment req'd
20090909 8 Other - add'l comment req'd
20091008 9 Other - add'l comment req'd
815159 1671 Shadow Ridge Ct PLHSE 20100208 10 Seasonal Zero usage okay 0
20100308 11 Seasonal Issued EST/ZERO Svc Order 2378619 |"Is meter dead? Is this vacant? Please advise.
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815159 1671 Shadow Ridge Ct PLHSE 20100308 11  |Seasonal Issued EST/ZERO Svc Order 2378619 |Please check meter and verify read. no usage since May Y
11 Seasonal 3/29/10 CODED SEASONAL CB Y
11 Seasonal "3/26/10 ran water not
11 Seasonal "locked bypass is 00
20090909 5 Seasonal 0
20091008 6 Seasonal
20091105 7 Seasonal
20091207 8 Seasonal Zero usage okay
20100111 9 Seasonal
815161 1681 Shadow Ridge Ct #2 20091105 10 Landlord/Tenant 0
20091207 11 Landlord/Tenant Zero usage okay
20100111 12 Landlord/Tenant
20100208 13 Landlord/Tenant
20090909 8 Landlord/Tenant
20091008 9 Landlord/Tenant
815164 1681 Shadow Ridge Ct #4 20091105 10 |Vacant 0
' 20091207 11  |Vacant Issued EST/ZERO Svc Order 2295479 |usage since 12.31.09. Y
11  |Vacant WO001 Meter reading: 0. Y
11 |Vacant WO001 Found service on. Y
11 Vacant WOO01 Left service on. Y
11 Vacant read only kfm 12/28 Y
11 Vacant "Check meter vacar
20100111 12 Vacant 0
20100208 13 Vacant Issued EST/ZERO Svc Order 2352065 |"Is meter dead? Is this vacant? Please advise.
13 Vacant Please check meter and verify read. no usage since Feb 09 Y
13  |Vacant WO001 Meter reading: 0. Y
13  Vacant Vacant property Y
13 Vacant WO001 Found service on. Y
‘ 13  |Vacant WO0O01 Left service on. Y
13  Vacant 2/26/10 coded vacant cb Y
‘ 20100308 14  |Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
‘ 14  |Vacant Please check meter and verify read. no usage since Feb 09 Y
14  Vacant WO001 Meter reading: 0. Y
14 Vacant Vacant property Y
14  Vacant WO001 Found service on. Y
14  Vacant WO0O01 Left service on. Y
14  Vacant 2/26/10 coded vacant cb Y
20090909 8 Vacant 0
20091008 9 Vacant
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815165 1681 Shadow Ridge Ct #5 20091105 10 Landlord/Tenant 0
20091207 11 Landlord/Tenant Zero usage okay
20100111 12 Landlord/Tenant
20100208 13 Landlord/Tenant
20100308 14  |Landlord/Tenant
20090909 8 Landlord/Tenant
20091008 9 Landlord/Tenant
815264 236 Freedom Dr #A 20100104 3 Zero usage okay 0
815563 52 Woodhaven Ct 20100205 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2351114 |Please check meter and verify read. no usage since Nov Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg 3/10/10 HOUSE FOR SALE. METER WORKS. R-232 CODED. BM-CB Y
20100305 4 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. no usage since Nov Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg 3/10/10 HOUSE FOR SALE. METER WORKS. R-232 CODED. BM-CB Y
815619 26 S 8th St 20100126 3 Vacant Zero usage okay 0
20100223 4 Vacant Issued EST/ZERO Svc Order 2366487 |Please check meter and verify read. no usage since Nov Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant Relocate/Re-attach read device Y
4 Vacant 3/19/10 BAD DIAL CHANGED METER. R-78. BM-CB Y
815655 460 N 26th St 20091211 10 Vacant 0
20100115 11 |Vacant
20100215 12 Vacant Issued EST/ZERO Svc Order 2357881 |"Is meter dead? Is this vacant? Please advise.
12 |Vacant Please check meter and verify read. no usage since March Y
12 Vacant WOO0L1 Left service off. Y
12 Vacant 4/1/10 CODED VACANT CB Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant WO001 Meter reading: 64. Y
12 Vacant CUST HAS WATER OFF. APPEARS TO BE VACANT. POSSIBLY RENOVATING Y
12 |Vacant Read Only Y
12 Vacant WO001 Found service off. Y
20100315 13 Vacant "Is meter dead? Is this vacant? Please advise.
13  |Vacant Please check meter and verify read. no usage since March Y
13 Vacant WO0O01 Left service off. Y
13 |Vacant 4/1/10 CODED VACANT CB Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13 |Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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815655 460 N 26th St 20100315 13 Vacant Issued EST/ZERO Svc Order 2357881 |WO001 Meter reading: 64. Y
13 Vacant CUST HAS WATER OFF. APPEARS TO BE VACANT. POSSIBLY RENOVATING Y
13  |Vacant Read Only Y
13 Vacant WO001 Found service off. Y
20090916 7 Vacant 0
20091015 8 Vacant
20091116 9 Vacant
815860 2645 Washington Ave 20100129 3 Vacant Zero usage okay 0
20100226 4 Vacant 2011683 |5 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant or for sale Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant looks vacant Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20090831 8 Vacant 5 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant or for sale Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant looks vacant Y
8 Vacant WO001 Found service on. Y
8 Vacant WOO01 Left service on. Y
20090930 9 Vacant 5 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant or for sale Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant looks vacant Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O0L1 Left service on. Y
816411 3804 Summit St 20090901 10 Vacant 0
20091001 11 Vacant
816421 232 Lucinda Ave 20090916 7 0
816661 1639 3rd St 20090922 10 |Vacant Issued EST/ZERO Svc Order 2225323 |10 months consecutive zero usage- check & read meter Y
10 Vacant see of property vacant Y
10 |Vacant 10/12/09 Jay W read 182 looks vacant kfm 10/14 Y
20091022 11  Vacant Zero usage okay 10 months consecutive zero usage- check & read meter Y
11 Vacant see of property vacant Y
11  |Vacant 10/12/09 Jay W read 182 looks vacant kfm 10/14 Y
20091118 12 |Vacant 0
20091217 13  |Vacant Zero usage okay
20100118 14  Vacant
20100317 15 |Vacant 2225323 |10 months consecutive zero usage- check & read meter Y
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816661 1639 3rd St 20100317 15 |Vacant Zero usage okay ‘ 2225323 ‘see of property vacant Y
15 |Vacant 10/12/09 Jay W read 182 looks vacant kfim 10/14 Y
817191 825 W Main St #A 20091027 10  |Vacant 0
20090925 9 Vacant
817254 1632 11th Fairway Dr SPKLR 20100118 3 Irrigation Zero usage okay 0
' 20100215 4 |Imigation
20100316 5 Irrigation
817318 2247 Glenfield Dr 20100310 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2381240 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 473. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 3/31/10 CODED METER OKAY CB Y
20090911 | 4  |Meter Okay (field veri mtr reg o0
20091012 5 Meter Okay (field veri mtr reg
20091109 6 Meter Okay (field veri mtr reg
817406 3352 Green Mount Xin Dr SPKLR 20100112 3 Irrigation Zero usage okay ‘ 0 ‘
20100209 4 Irrigation
20100309 5 Irrigation
817839 2409 Delmar Ave 20100127 3 Vacant Issued EST/ZERO Svc Order 2342482 |Please check meter and verify read. No usage since Nov Y
3 Vacant 2/16/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 30. Y
3 Vacant vacant Y
3 Vacant Ran water Mtr OK Read only Y
20100224 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov Y
4 Vacant 2/16/10 coded vacant cb Y
4 Vacant Is meter dead? Is this vacant? Please advise Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 30. Y
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817839 2409 Delmar Ave 20100224 4 Vacant Zero usage okay ‘ 2342482 ‘vacant Y
4 Vacant Ran water Mtr OK Read only Y
817864 1122 Madison Ave 20091020 3 Vacant Issued EST/ZERO Svc Order ‘ 2253950 ‘3 months consecutove zero usage- check & read meter C
3 Vacant see if property vacant C
3 Vacant voided C
20091116 4 Vacant Order already issued 2280410 |Please check meter and verify read. No usage. Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Vacant WO001 Meter reading: 173. Y
4 Vacant Found OFF - Left OFF Property Vacant Y
4 Vacant 12/11/09 kfm coded as vacant Y
817936 47 Hillside Ln 20100205 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2351187 |"Is meter dead? Is this vacant? Please advise.
' 3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 52. Y
3 Meter Okay (field veri mtr reg meter works fine. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 3/9/10 coded meter okay cb Y
817939 3201 Roland Ave 20090901 4  |Landlord/Tenant 0
20091001 5 Landlord/Tenant
818007 2801 N lllinois St 20091023 | 10  |Vacant 0
20091119 11 Vacant
20091218 12 |Vacant Zero usage okay
20100122 13 Vacant
20090923 9 Vacant
818119 2548 Delmar Ave 20090929 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2233252 |4 months consecutive zero usage- check & read meter Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 6. Y
3 Meter Okay (field veri mtr reg METER OK Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg see if property vacant Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y

5/6/2010

Page 720 of 1052



Billing Investigation Report for the Interurban District

Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
818119 2548 Delmar Ave 20090929 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2233252 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
20091029 4 Meter Okay (field veri mtr reg Order already issued 4 months consecutive zero usage- check & read meter Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 6. Y
4 Meter Okay (field veri mtr reg METER OK Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg see if property vacant Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
20091125 5  |Meter Okay (field veri mtr reg o
20091229 6 Meter Okay (field veri mtr reg
20100127 7 Meter Okay (field veri mtr reg Zero usage okay
20100224 8 Meter Okay (field veri mtr reg ‘ 2233252 ‘4 months consecutive zero usage- check & read meter Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg WO001 Meter reading: 6. Y
8 Meter Okay (field veri mtr reg METER OK Y
8 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
8 Meter Okay (field veri mtr reg see if property vacant Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
81826 1610 N 49th St 20091103 3 Vacant 0
818729 1608 State St 20091008 10 Vacant 0
20091106 11  Vacant
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818729 1608 State St 20091207 | 12  |Vacant Zero usage okay 0
20100111 13 Vacant
20100208 14  Vacant Issued EST/ZERO Svc Order ‘ 2352072 ‘"Is meter dead? Is this vacant? Please advise.
14  Vacant Please check meter and verify read. no usage for year Y
14 Vacant WO001 Meter reading: 0. Y
14  Vacant Read Only Y
14 Vacant Vacant property Y
14  Vacant WO001 Found service on. Y
14  Vacant WO0O01 Left service on. Y
14  Vacant 3/8/10 coded vacant cb Y
20100308 15 |Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
15 |Vacant Please check meter and verify read. no usage for year Y
15 |Vacant WO001 Meter reading: 0. Y
15 |Vacant Read Only Y
15 Vacant Vacant property Y
15 Vacant WO001 Found service on. Y
15 Vacant WO0O0L1 Left service on. Y
15  Vacant 3/8/10 coded vacant cb Y
20090909 9 Vacant 0
818846 67 Peachtree Ln 20100322 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2391194 |"Is meter dead? Is this vacant? Please advise.
' 3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage in 3mos Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 46. Y
3 Meter Okay (field veri mtr reg METER IS WORKING Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
‘ 3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 3/30/10 CODED METER OKAY CB Y
818867 414 S Main St ‘ 20091209 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2299352 ‘Please check meter and verify read. No usage since September. Y
3 Other - add'l comment req'd 1/4/10 kfm coded as other Y
3 Other - add'l comment req'd ‘ ‘Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd ‘ Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd ‘ WO001 Meter reading: 439. Y
3 Other - add'l comment req'd main off to house Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
20100113 4 Other - add'l comment req'd Zero usage okay 0
818891 601 N lllinois St #A 20091118 3 Vacant Issued EST/ZERO Svc Order 2281574 |Please check meter and verify read. No usage since August. Y
' 3 Vacant Is meter dead? Is this vacant? Please advise. Y
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818891 601 N lllinois St #A 20091118 3 Vacant Issued EST/ZERO Svc Order 2281574 |Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant WO001 Meter reading: 39. Y
3 Vacant HOUSE IS VACANT FOR SALE Y
3 Vacant Read Only Y
3 Vacant 12/9/09 kfm coded as vacant Y
20091217 4 Vacant Zero usage okay 0
819087 1001 W D St 20091027 10 |Vacant 0
20091123 11 Vacant
20091222 12 Vacant Zero usage okay
20100126 13  |Vacant
20100223 14  Vacant 2066298 |Check for stuck meter; zero consumption for three consecutive Y
14  Vacant bills. Y
14 Vacant WO001 Meter reading: 0. Y
14  Vacant TND-----Vacant. Y
14  Vacant Ran water Mtr OK Read only Y
14  Vacant On at valve in pit Y
14  Vacant WO001 Found service on. Y
14  Vacant WO0O01 Left service on. Y
20100325 15  Vacant o0
20090925 9 Vacant
819219 640 N 32nd St 20100118 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2341985 ‘Please check meter and verify read. No usage since October. Y
3 Meter Okay (field veri mtr reg 3/5/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 318. Y
3 Meter Okay (field veri mtr reg water is still off last order was a cfbnp Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
3 Meter Okay (field veri mtr reg ‘ WO001 Found service off. Y
3 Meter Okay (field veri mtr reg WO0O1 Left service off. Y
20100216 4 Meter Okay (field veri mtr reg Order already issued ‘ Please check meter and verify read. No usage since October. Y
4 Meter Okay (field veri mtr reg ‘ 3/5/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 318. Y
4 Meter Okay (field veri mtr reg water is still off last order was a cfbnp Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
4 Meter Okay (field veri mtr reg WO001 Found service off. Y
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819219 640 N 32nd St 20100216 4 Meter Okay (field veri mtr reg Order already issued 2341985 |WO001 Left service off. Y
20100316 5 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. No usage since October. Y
5 Meter Okay (field veri mtr reg 3/5/10 coded meter okay cb Y
5 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Meter Okay (field veri mtr reg WO001 Meter reading: 318. Y
5 Meter Okay (field veri mtr reg water is still off last order was a cfbnp Y
5 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
5 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
5 Meter Okay (field veri mtr reg WO001 Found service off. Y
5 Meter Okay (field veri mtr reg WO0O0L1 Left service off. Y
819362 20 S 101st St 20090904 4 Other - add'l comment req'd 0
20091006 5 Other - add'l comment req'd
20091104 6 Other - add'l comment req'd
20091204 7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2294776 |Is property vacant. Y
7 Other - add'l comment req'd WO001 Meter reading: 36. Y
7 Other - add'l comment req'd METER OK Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
7 Other - add'l comment req'd WO001 Found service on. Y
7 Other - add'l comment req'd WO0O0L1 Left service on. Y
7 Other - add'l comment req'd 12/30/09 kfm coded as other Y
7 Other - add'l comment req'd "Check meter utive
‘ 20100204 8 Other - add'l comment req'd Zero usage okay Is property vacant. Y
8 Other - add'l comment req'd WO001 Meter reading: 36. Y
‘ 8 Other - add'l comment req'd METER OK Y
8 Other - add'l comment req'd Ran water Mtr OK Read only Y
8 Other - add'l comment req'd WO001 Found service on. Y
8 Other - add'l comment req'd WO0O0L1 Left service on. Y
8 Other - add'l comment req'd 12/30/09 kfm coded as other Y
8 Other - add'l comment req'd "Check meter utive
20100304 9 Other - add'l comment req'd 0
819367 530 N Douglas Ave 20091215 3 WAREHOUSE/STORAGE Zero usage okay 0
20100119 4 WAREHOUSE/STORAGE
20100217 5 WAREHOUSE/STORAGE 2000869 |Check for stuck meter; zero consumption for three consecutive Y
5 WAREHOUSE/STORAGE wood. The renovation is going slow. Y
5 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
5 WAREHOUSE/STORAGE WO001 Found service on. Y
5 WAREHOUSE/STORAGE WO0O01 Left service on. Y
5 WAREHOUSE/STORAGE bills. Y
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819367 530 N Douglas Ave 20100217 5 WAREHOUSE/STORAGE Zero usage okay 2000869 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WAREHOUSE/STORAGE WO001 Meter reading: 1. Y
5 WAREHOUSE/STORAGE The meter is ok. This is a bussiness that is under Y
5 WAREHOUSE/STORAGE construction. The doors and windows are stil covered up with Y
20100318 6 WAREHOUSE/STORAGE Check for stuck meter; zero consumption for three consecutive Y
6 WAREHOUSE/STORAGE wood. The renovation is going slow. Y
6 WAREHOUSE/STORAGE Ran water Mtr OK Read only Y
6 WAREHOUSE/STORAGE WO001 Found service on. Y
6 WAREHOUSE/STORAGE WO0O01 Left service on. Y
6 WAREHOUSE/STORAGE bills. Y
6 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WAREHOUSE/STORAGE Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 WAREHOUSE/STORAGE WO001 Meter reading: 1. Y
6 WAREHOUSE/STORAGE The meter is ok. This is a bussiness that is under Y
6 WAREHOUSE/STORAGE construction. The doors and windows are stil covered up with Y
819615 928 Express Dr 20090908 8 Vacant 0
819726 608 Abend St 20091019 10 Vacant 0
20091116 11 Vacant
20091215 12 Vacant Zero usage okay
20100119 13 Vacant
20100216 14  Vacant ‘ 2030053 ‘Check for stuck meter; zero consumption for three consecutive Y
14  Vacant bills. Y
14  Vacant WO001 Meter reading: 16. Y
14  Vacant ‘ ‘WATER IS OFF AT METER Y
14  Vacant Read Only Y
14  |Vacant ‘ WO001 Found service off. Y
14  |Vacant ‘ WO0O01 Left service off. Y
20100317 15 |Vacant Check for stuck meter; zero consumption for three consecutive Y
15 Vacant bills. Y
15 |Vacant WO001 Meter reading: 16. Y
15  Vacant WATER IS OFF AT METER Y
15 |Vacant Read Only Y
15 Vacant WO001 Found service off. Y
15 Vacant WO0O01 Left service off. Y
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819726 608 Abend St 20090918 9 Vacant 0
819913 3009 E B St Rd #E 20100308 3 Vacant Issued EST/ZERO Svc Order 2378577 |Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant 3/25/10 METER OKAY. APT VACANT. CODED. CP-CB Y
819949 3414 Chippewa Dr LOT 4 20090911 3 Vacant 0
20091012 4 Vacant
20091109 5 Vacant
20091209 6 Vacant Zero usage okay
820169 505 Sycamore St 20100318 3 Vacant Zero usage okay 2120517 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 3/23/10 coded vacant cb Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 780. Y
3 Vacant HOUSE LOOKS VACANT--JAN Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
820178 1908 Bond Ave 20091110 3 0
20091209 4
820188 121 Meadowcrest Dr LOT43 20091014 10 Vacant 0
20091112 11  Vacant
20090915 9 Vacant
820512 3284 Green Mount Xin Dr 20090710 5 Meter Okay (field veri mtr reg 0
20091106 6 Meter Okay (field veri mtr reg
20091208 7 Meter Okay (field veri mtr reg Zero usage okay
20100112 8 Meter Okay (field veri mtr reg
820912 616 Post PI 20090917 6 Other - add'l comment req'd Order already issued 2191859 |Check for stuck meter; zero consumption for three consecutive C
6 Other - add'l comment req'd bills. C
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Other - add'l comment req'd Cancelled / Expired...dmk9.25.9 C
20091016 7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2250943 |Check for stuck meter; zero consumption for three consecutive Y
7 Other - add'l comment req'd 12/1/09 kfm coded as other ran water Meter Ok Y
7 Other - add'l comment req'd bills. Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Other - add'l comment req'd WO001 Meter reading: 81. Y
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820912 616 Post PI 20091016 7 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2250943 ‘Ran water Mtr OK Read only Y
7 Other - add'l comment req'd WO001 Found service on. Y
7 Other - add'l comment req'd WO0O01 Left service on. Y
821052 2700 lowa St #3 20091231 10 Vacant Zero usage okay ‘ 0 ‘
20100129 11  Vacant
20100226 12 Vacant 2235206 |7 months consecutive zero usage- check & read meter Y
12 |Vacant see if property vacant Y
12 |Vacant 10/15/09 jw full of water r-302 vacant apartment bmw 10/15 Y
20090831 6 Vacant Issued EST/ZERO Svc Order 2204970 |6 months consecutive zero usage- check & read meter C
6 Vacant see if property vacant C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant "Cancelled .dmk
20090930 7 Vacant 2235206 |7 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant Y
7 Vacant 10/15/09 jw full of water r-302 vacant apartment bmw 10/15 Y
20091030 8 Vacant Zero usage okay 7 months consecutive zero usage- check & read meter Y
8 Vacant see if property vacant Y
8 Vacant 10/15/09 jw full of water r-302 vacant apartment bmw 10/15 Y
20091130 9  \Vacant o
821135 46 Windsor Dr 20090904 3 Vacant Zero usage okay ‘ 2111620 ‘RF# 1481674278 WATER ON  AMF/DIST 6/18 Y
3 Vacant "6/17/09 GK - OUT R-189 B740(
821165 |11 Kensington Hgts Rd #P 20090901 3  |Vacant 0
20091001 4 Vacant
20091102 5 Vacant Issued EST/ZERO Svc Order 2270502 |Please check premise and verify read. No usage. Is this vacant? C
5 Vacant Please advise. C
5 Vacant "12/7 cancelled close
821166 11 Kensington Hgts Rd #R 20100104 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2317250 |Please check meter and verify read. No usage since October. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 30. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 2/5/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
821174 17 Kensington Hgts Rd #L 20091001 3 0
20091102 4
20091201 5
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821174 17 Kensington Hgts Rd #L 20100104 6 0
821458 1400 lowa St 20091215 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2303980 |Please check meter and verify read. No usage since September. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 17. Y
3 Meter Okay (field veri mtr reg Meter is OK - Not Stuck Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg 2/9/10 CODED METER OKAY CB Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
20100114 4 Meter Okay (field veri mtr reg 0
20100211 5 Meter Okay (field veri mtr reg Zero usage okay
20100312 6 Meter Okay (field veri mtr reg
821634 9 Cahokia St 20100210 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2354015 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 83. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 3/30/10 coded meter okay ch Y
20100310 4 Meter Okay (field veri mtr reg Order already issued "Is meter dead? Is this vacant? Please advise.
4 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Dec Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 83. Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
4 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
4 Meter Okay (field veri mtr reg 3/30/10 coded meter okay cb Y
821805 525 Washington PI 20100208 3 Vacant Issued EST/ZERO Svc Order 2351935 |Please check meter and verify read. no usage since Dec Y
20090909 3 Vacant 2212633 |Check for stuck meter; zero consumption for three consecutive C
20100208 3 Vacant 2351935 |Is meter dead? Is this vacant? Please advise. Y
20090909 3 Vacant 2212633 |bills. C
20100208 3 Vacant 2351935 \WO001 Meter reading: 2. Y
3 Vacant Read Only Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
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821805 525 Washington PI 20100208 3 Vacant Issued EST/ZERO Svc Order 2351935 |WO001 Left service on. Y
20090909 3 Vacant 2212633 |cancel expired cb C
20100208 3 Vacant 2351935 |3/8/10 coded vacant cb Y
20091008 4 Vacant Order already issued 2212633 |Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant cancel expired cb C
‘ 821832 1153 N Green Mount Rd SPKLR 20100112 3 Irrigation Zero usage okay ‘ 0 ‘
20100209 4 Irrigation
\ 20100309 | 5 |irrigation \ |
821892 1763 Shade Tree Ct LT166 20091023 10 Vacant ‘ 0 ‘
20091120 11 Vacant
20091218 12 |Vacant Zero usage okay
20100122 13 Vacant
20100222 14  Vacant 2036018 |Check for stuck meter; zero consumption for three consecutive Y
14  Vacant bills. Y
14  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
14  |Vacant WO001 Meter reading: 0. Y
14 Vacant new & vacant Y
14 Vacant Read Only Y
14  Vacant WO001 Found service on. Y
14  Vacant WO0O01 Left service on. Y
‘ 20100323 15  Vacant ‘Check for stuck meter; zero consumption for three consecutive Y
15 Vacant bills. Y
‘ 15 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 |Vacant WO001 Meter reading: 0. Y
15 Vacant new & vacant Y
15 |Vacant Read Only Y
15 Vacant WO001 Found service on. Y
15 Vacant WO0OL1 Left service on. Y
20090924 9 Vacant 0
821895 5718 Caseyville Ave #D 20091203 3 Issued EST/ZERO Svc Order 2295932 |Closing order as of 12.1.09 r110 per cancelled ON/FORCE orders... Y
3 CV/OPS 12.11.09 Y
82203 1307 N 51st St 20090903 13 Vacant 0
20091005 14  |Vacant
20091103 15 |Vacant
20091202 16  |Vacant
822038 1681 Shadow Ridge Ct BASE2 20091207 3 Meter Okay (field veri mtr reg Zero usage okay 0
20100111 4 Meter Okay (field veri mtr reg
20100208 5 Meter Okay (field veri mtr reg
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822038 1681 Shadow Ridge Ct BASE2 20100308 6 Meter Okay (field veri mtr reg Zero usage okay 0
822200 624 S Pennsylvania Ave 20090917 3 Vacant Zero usage okay 2028805 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 91. Y
3 Vacant | ran water and the dials moved. The owners mother lived here Y
3 Vacant and she passed away in january. Nobody lives here right now Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant bills. Y
3 Vacant Movement on meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091016 4 Vacant 0
822207 125 Lucia Ln 20090914 8 Vacant 0
' 20091209 9 Vacant Zero usage okay
822239 2313 E 23rd St 20091019 3 Vacant Zero usage okay 2178026 |Re-read/inspect meter and check for leaks; customer has high Y
3 Vacant bill. Y
3 Vacant please investigate Y
3 Vacant WO001 Meter reading: 167. Y
3 Vacant no signs of any leaks at meter on meter or in tile Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "being rehabbed no irrigation Is sh¢
3 Vacant "customwer states no leaks tiolets turned off at valve s hor
20091113 4 Vacant 0
20091214 5 Vacant Zero usage okay
20100113 6 Vacant
822610 640 N 61st St 20090918 3 Issued EST/ZERO Svc Order 2219868 |Check for stuck meter; zero consumption for three consecutive C
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Current | Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation
822610 640 N 61st St 20090918 Issued EST/ZERO Svc Order ‘ 2219868 ‘bills.

new account starting

w
s
o

822818 6016 Forest Blvd 20091006 Order already issued ‘ 2238122 ‘Customer informed permit must be posted. Get read to start billin

WO001 Found service off.

WO0O01 Left service off.

WO0O01 Incompletion reason: Knock / Ring Left Card.
‘ Permit is not in customers name. T. Dent is whos name is listed p
er permit office. Will not be able to activate acct until permit
and account names match. mm/frcc

g. turn on. Advised customer of $ 10.00 applicable fee

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Notes: CLD FSR RUNNING LATE

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Notes: fsr delayed.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 5.
No answer / Left card

823042 5505 Rosemont Ave 20090903 Issued EST/ZERO Svc Order 2208114 |Check for stuck meter; zero consumption for three consecutive
bills.
Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled. Expired order...CV/OPS 10.12.09

O[O0 O OO0 00000 O 0000000

20091005
20091104

20091203

20100106

823086 721 N 31st St 20090917 Other - add'l comment req'd Order already issued 2191868 |Check for stuck meter; zero consumption for three consecutive

Other - add'l comment req'd bills.

Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
Other - add'l comment req'd Cancelled / Expired...dmk9.25.9

20091016 Other - add'l comment req'd Issued EST/ZERO Svc Order 2250944 |Check for stuck meter; zero consumption for three consecutive

Other - add'l comment req'd 12/1/09 kfm coded as other Ran water meter Ok

Other - add'l comment req'd bills.
Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order
Other - add'l comment req'd WO001 Meter reading: 0.

Other - add'l comment req'd Ran water Mtr OK Read only

Other - add'l comment req'd WO001 Found service on.

<< <|<< < <|</<l0o00o0

Other - add'l comment req'd WO0OL1 Left service on.
20091117 Other - add'l comment req'd 0

5/6/2010 Page 731 of 1052

ol aalabdh MDA BAMNOOO DR WWWWWWWWWWWWWWWwwwwwlw




Billing Investigation Report for the Interurban District
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
823086 (721 N 31st St 20091214 7 Other - add'l comment req'd Zero usage okay 0
823213 1115 Western Ave 20090922 3 Issued EST/ZERO Svc Order 2224932 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 on order scheduled C
20091022 4 Order already issued 2253726 |Get read to start billing. Y
4 WO0OL1 Left service on. Y
4 Water is on. Y
4 Advised customer of $ 10.00 activation fee Y
4 WO001 Meter reading: 5. Y
4 TND Y
4 Read Only Y
4 On at valve in pit Y
4 WO001 Found service on. Y
4 "Scheduled ON order nt EF
823296 2601 Nancy Ave 20100120 3 Vacant Issued EST/ZERO Svc Order 0
' 20100217 4 Vacant Zero usage okay 2334727 |Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 479. Y
4 Vacant customer said he is fixing up the home and is not living there Y
4 Vacant until finished. Y
4 Vacant Is meter dead? Is this vacant. Please Advise Y
‘ 4 Vacant ‘ Read Only Y
4 Vacant 2/16/10 coded vacant cb Y
‘ 4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100322 5 Vacant Please check meter and verify read. No usage since Nov 2009 Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
823296 2601 Nancy Ave 20100322 5 Vacant Zero usage okay 2334727 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 479. Y
5 Vacant customer said he is fixing up the home and is not living there Y
5 Vacant until finished. Y
5 Vacant Is meter dead? Is this vacant. Please Advise Y
5 Vacant Read Only Y
5 Vacant 2/16/10 coded vacant cb Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
823310 1841 Lebanon Ave #6 20090914 4 Order already issued 2186592 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancelled / Expired - dmk 9.21.9 C
823316 |17 N 14th St 20091123 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2286250 |Please check meter and verify read. No usage for 3 months. Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 333. Y
3 Other - add'l comment req'd house for sale Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd 112/10/09 kfm coded as other Y
20091222 4 Other - add'l comment req'd Zero usage okay 0
823406 2356 Parkland Blvd #4 20091106 10 Vacant 0
20091208 11  |Vacant Zero usage okay
20100112 12 |Vacant
20090910 8 Vacant
20091009 9 Vacant
823463 3308 Trendley Ave 20091208 3 Vacant Issued EST/ZERO Svc Order 2298442 |Please check meter and verify read. No usage since September. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 66. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
823859 2 Washington Ave 20090915 8 0
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
823970 2356 Parkland Blvd #9 20091106 10  Vacant 0
20091208 11  Vacant Zero usage okay
20100112 12 Vacant
20100209 13 Vacant Issued EST/ZERO Svc Order ‘ 2352952 ‘"Is meter dead? Is this vacant? Please advise.
13  |Vacant Please check meter and verify read. no usage since Feb Y
13 Vacant WOO01 Left service on. Y
13 Vacant WO001 Remote ID entered: 1830413038. Y
13 Vacant 3/5/10 sent ucac on dead meter. cb Y
13 Vacant WO001 Out meter reading: 0. Y
13  Vacant WO0O01 In meter ID: 087834555T reading: 0. Y
13  |Vacant Changed Meter Y
13  |Vacant Read Only Y
13  |Vacant WO001 Operated curb stop. Y
13 Vacant WO001 Found service on. Y
13 Vacant "meter was stuck ed
20090910 | 8 |Vacant o0
20091009 9 Vacant
82408 1416 N 54th St 20091202 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2293577 ‘Check meter & get read. Zero usage since 10.05.09. Is meter Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/15/09 kfm coded as other property is occupied Y
3 Other - add'l comment req'd stopped / dead. Vacant. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd WO001 Meter reading: 30. Y
3 Other - add'l comment req'd not vacant Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
824236 100 Brackett St 20090922 3 Issued EST/ZERO Svc Order 2224933 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Not needed...CV/OPS 11.2.09 C
824567 404 S 10th St 20090908 3 Issued EST/ZERO Svc Order 2211294 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired order canceled psb 10/15 C
20091007 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 C
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Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
824567 404 S 10th St 20091007 4 Order already issued 2211294 |Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order canceled psb 10/15 C
20091105 5 0
824573 3409 Amber Meadows Ct LOT29 20091022 10 0
' 20091118 11
20091217 12 Zero usage okay
20100121 13
20100218 14 2036019 |Check for stuck meter; zero consumption for three consecutive Y
14 bills. Y
14 Rescheduled Reason: FRCC - Reschedule Expired Order Y
14 WO001 Meter reading: 0. Y
14 vacant--not stuck Y
14 Read Only Y
14 WO001 Found service on. Y
14 WOO01 Left service on. Y
20100322 15 Check for stuck meter; zero consumption for three consecutive Y
15 bills. Y
15 Rescheduled Reason: FRCC - Reschedule Expired Order Y
15 WO001 Meter reading: 0. Y
15 vacant--not stuck Y
15 Read Only Y
15 WO001 Found service on. Y
15 WOO01 Left service on. Y
20090922 9 0
824821 223 N 13th St #A 20090925 3 Vacant Issued EST/ZERO Svc Order 2229887 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant WO0O0L1 Left service on. Y
3 Vacant 11/25/09 kfm coded as vacant Meter is Ok Y
3 Vacant bills. Y
‘ 3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant ‘ WO001 Meter reading: 375. Y
‘ 3 Vacant ‘ Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant "TND------ For rent acant
20091123 4 Vacant 0
20091222 5 Vacant Zero usage okay
825010 1 Wingate Blvd SPKLR 20091112 3 Issued EST/ZERO Svc Order 2278750 |Please check meter and verify read. No usage since August. Y
' 3 Is meter dead? Is this off for winter? Please advise. Y
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825010 1 Wingate Blvd SPKLR 20091112 3 Issued EST/ZERO Svc Order 2278750 W001 Meter reading: 12. Y
3 Read Only Y
3 WO001 Found service off. Y
3 WO0O01 Left service off. Y
3 12/11/09 KFM FOUND OFF LEFT OFF Y
20091210 4 0
825032 2829 Denver St 20100121 10 |Vacant Zero usage okay 0
20090924 6 Vacant 2099670 |3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant Y
6 Vacant WO001 Meter reading: 7. Y
6 Vacant property appears to vacant Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
20091026 7 Vacant 3 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant Y
7 Vacant WO001 Meter reading: 7. Y
7 Vacant property appears to vacant Y
7 Vacant WO001 Found service on. Y
7 Vacant WOO01 Left service on. Y
20091120 8 Vacant 0
20091222 9 Vacant Zero usage okay
825120 1634 Cleveland Blvd 20091119 6 Vacant 0
825316 1230 W First St SUITE #C 20090924 4 Other - add'l comment req'd Zero usage okay 2124766 |get reading to stop estiamtes Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 77. Y
4 Other - add'l comment req'd Read Only Y
82539 1400 N 55th St 20091202 3 Meter Okay (field veri mtr reg 0
20100106 4 Meter Okay (field veri mtr reg
20100203 5 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2348876 |Please check meter and verify read. no usage since Oct Y
5 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise Y
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Meter Okay (field veri mtr reg WO001 Meter reading: 41. Y
5 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
5 Meter Okay (field veri mtr reg WO001 Found service on. Y
5 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
5 Meter Okay (field veri mtr reg 3/5/10 coded meter okay cb Y
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82539 1400 N 55th St 20100303 6 Meter Okay (field veri mtr reg Zero usage okay 0
825443 1623 Schobert Dr 20100121 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2336106 |Please check meter and verify read. No usage since Nov 2009 Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please Advise Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 574. Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 3/3/10 CODED METER OKAY SHOWS USAGE NOW. CB Y
825674 21 Cresthaven Dr 20091210 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2301513 |Please verify read and check meter. No usage since September. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 54. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0OL1 Left service on. Y
3 Other - add'l comment req'd 12/31/09 coded as other Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
82571 1528 Kingshighway 20091104 10 Vacant 0
20090903 8 Vacant
20091005 9 Vacant
825817 8344 W Main St 20091104 3 Vacant 0
825891 639 Vicksburg Dr #5 20090916 5 Vacant 0
826044 186 St Sabre Dr 20100222 3 Vacant Issued EST/ZERO Svc Order 2364163 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Dec Y
3 Vacant 3/18/10 HOUSE EMPTY. METER LOCKED OFF. R-39 FOUND OFF LEFT OFF BM Y
3 Vacant CB Y
20100323 4 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
4 Vacant Please check meter and verify read. no usage since Dec Y
4 Vacant 3/18/10 HOUSE EMPTY. METER LOCKED OFF. R-39 FOUND OFF LEFT OFF BM Y
4 Vacant CB Y
826117 18 N 16th St 20091123 3 0
826155 1669 Second St 20091217 10 |Vacant Zero usage okay 0
20100118 11 Vacant
20100215 12 |Vacant 2255347 |8 months consecutive zero usage- cehck & read meter Y
12 |Vacant see if property vacant * Y
12 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
12 Vacant 11.16.9 J.Yates: F/left on. r/0068. Vacant......dmk Y
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826155 1669 Second St 20100317 13  Vacant Zero usage okay 2255347 |8 months consecutive zero usage- cehck & read meter Y
13  Vacant see if property vacant * Y

13 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

13 Vacant 11.16.9 J.Yates: F/left on. r/0068. Vacant......dmk Y

20090921 7 Vacant 2060985 |3 months consecutive zero usage- check & read meter Y

7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

7 Vacant WO001 Meter reading: 68. Y

7 Vacant Meter is OK - Not Stuck Vacant Y

7 Vacant Ran water Mtr OK Read only Y

7 Vacant see if property vacant Y

20091021 8 Vacant Issued EST/ZERO Svc Order 2255347 |8 months consecutive zero usage- cehck & read meter Y

8 Vacant see if property vacant * Y

8 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

8 Vacant 11.16.9 J.Yates: F/left on. r/0068. Vacant......dmk Y

20091118 9 Vacant 0

826410 2356 Parkland Blvd #7 20091208 3 Vacant Issued EST/ZERO Svc Order 2298444 |Please check meter and verify read. No usage since September. Y
' 3 Vacant Is meter dead? Is this vacant? Please advise. Y

3 Vacant WO001 Meter reading: 8. Y

3 Vacant unit may be vacant. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O0L1 Left service on. Y

3 Vacant 12/24/09 kfm coded as vacant Y

826807 4414 State St ‘ 20100317 3 Meter Okay (field veri mtr reg Zero usage okay ‘ 2252682 |Check for stuck meter; zero consumption for three consecutive Y

3 Meter Okay (field veri mtr reg 12/1/09 kfm Meter is Ok water is ON left on. Y

3 Meter Okay (field veri mtr reg bills. Y

3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Meter Okay (field veri mtr reg WO001 Meter reading: 1. Y

3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y

3 Meter Okay (field veri mtr reg WO001 Found service on. Y

3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y

20090918 7 Meter Okay (field veri mtr reg Order already issued 2193292 |Check for stuck meter; zero consumption for three consecutive C

7 Meter Okay (field veri mtr reg bills. C

7 Meter Okay (field veri mtr reg Cancelled / Expired. dmk 9.28.9 C

20091019 8 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2252682 |Check for stuck meter; zero consumption for three consecutive Y

8 Meter Okay (field veri mtr reg 12/1/09 kfm Meter is Ok water is ON left on. Y

8 Meter Okay (field veri mtr reg bills. Y

8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y

5/6/2010

Page 738 of 1052



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
826807 4414 State St 20091019 8 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2252682 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg WO001 Meter reading: 1. Y
8 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
8 Meter Okay (field veri mtr reg WO001 Found service on. Y
8 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
826879 1020 Freeburg Ave 20100317 3 Vacant Issued EST/ZERO Svc Order 2388182 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage in 3mos Y
3 Vacant 3/26/10 house vacant/for sale; meter ok; reads 0345; found on/ Y
3 Vacant left on - DWS Y
3 Vacant 3/29/10 CODED VACANT CB Y
826923 1477 Cantwell Ln #11 20090910 3 Vacant Zero usage okay 2079986 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 54. Y
3 Vacant the meter is ok. Y
3 Vacant Read Only Y
3 Vacant Movement on meter Y
‘ 3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
826955 527 N 62nd St ‘ 20090918 6 Order already issued 2193298 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Cancelled / Expired. dmk 9.28.9 C
‘ 20091019 7 Issued EST/ZERO Svc Order 2252686 |Check for stuck meter; zero consumption for three consecutive Y
7 12/1/09 kfm water is on meter is Ok Left on Y
7 bills. Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 WO001 Meter reading: 200. Y
7 Ran water Mtr OK Read only Y
7 WO001 Found service on. Y
7 WO0O01 Left service on. Y
20091118 8 0
827086 1409 Olroyd Dr LT128 20100309 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2380187 |Please check meter and verify read. no usage since Jan Y
20091009 3 Meter Okay (field veri mtr reg Zero usage okay 2000963 |Set Meter Y
20100309 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2380187 |Is meter dead? Is this vacant? Please advise. Y
20091009 3 Meter Okay (field veri mtr reg Zero usage okay 2000963 |water on Y
20100309 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2380187 |Please enter location. none on file. Y
3 Meter Okay (field veri mtr reg 3/25/10 METER OKAY. HOUSE JUST SOLD. CODED. CP-CB Y
827092 1409 Olroyd Dr SPKLR 20100209 3 Seasonal Zero usage okay 0
20100309 4 Seasonal
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827133 6 W Pheasantwood Ct #F 20091026 3 0 ‘
20091120 4
20091221 5
827427 |6 Hi Pointe Dr 20090903 6  |vacant 0
' 20091005 7  Vacant
827495 2328 Washington Ave #1 20090930 3 Zero usage okay ‘ 2216167 ‘Collect: $ 77.13 Total: $ 93.85 Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 130. Y
3 water off Y
3 WO001 Found service on. Y
3 WO0O01 Left service off. Y
827513 138 N Pennsylvania Ave 20091211 10 |Vacant Zero usage okay 0
20100115 11  Vacant
20100212 12 Vacant 2084182 |Check for stuck meter; zero consumption for three consecutive Y
12 Vacant WO001 Found service on. Y
12 Vacant WOO01 Left service on. Y
12 Vacant bills. Y
12 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
12 Vacant WO001 Meter reading: 0. Y
12 Vacant The meter is ok. The house is for sale. | can't see inside to Y
12 |Vacant see if it is occupied. Y
12 |Vacant Ran water Mtr OK Read only Y
12 Vacant Movement on meter Y
‘ 20100315 13  Vacant Check for stuck meter; zero consumption for three consecutive Y
13 Vacant WO001 Found service on. Y
‘ 13 Vacant WO0O0L1 Left service on. Y
13  Vacant bills. Y
13  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
13  |Vacant WO001 Meter reading: 0. Y
13 Vacant The meter is ok. The house is for sale. | can't see inside to Y
13  Vacant see if it is occupied. Y
13  |Vacant Ran water Mtr OK Read only Y
13 Vacant Movement on meter Y
20090916 7 Vacant 0
20091015 8 Vacant
20091112 9 Vacant
82765 5537 Rosemont Ave 20100203 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2348802 |Please check meter and verify read. no usage since Dec Y
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82765 5537 Rosemont Ave 20100203 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2348802 |Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 72. Y
3 Meter Okay (field veri mtr reg looks vacant Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
3 Meter Okay (field veri mtr reg 3/3/10 CODED METER OKAY CB Y
‘ 20100303 4 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. no usage since Dec Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 72. Y
4 Meter Okay (field veri mtr reg looks vacant Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg Verified read OK Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
‘ 4 Meter Okay (field veri mtr reg ‘ ‘WOOl Left service on. Y
4 Meter Okay (field veri mtr reg 3/3/10 CODED METER OKAY CB Y
827774 1931 W Main St ‘ 20090901 3 Vacant Issued EST/ZERO Svc Order ‘ 2206002 ‘Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Cancelled. Expired order...CV/OPS 10.12.09 C
20091001 4 Vacant 0
20091102 5 Vacant
20091201 6 Vacant
20100104 7 Vacant
20100201 8 Vacant
20100301 9 Vacant Issued EST/ZERO Svc Order 2371673 |Please check meter and verify read. no usage since July Y
9 Vacant WO001 Meter reading: 1098. Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant Read Only Y
9 Vacant WO001 Found service on. Y
9 Vacant WO0O01 Left service on. Y
9 Vacant 3/10/10 coded vacant cb Y
9 Vacant "Bldg and
827776 125 Adeline Dr #3 20091208 10 Landlord/Tenant Zero usage okay 0
20100112 11 Landlord/Tenant
20100209 12 Landlord/Tenant
20090910 7 Landlord/Tenant
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827776 125 Adeline Dr #3 20091009 8  Landlord/Tenant 0
20091106 9 Landlord/Tenant
827778 2025 Rhodes St 20091021 4 Zero usage okay ‘ 2239873 ‘Customer called to reactive after CFBNP service order. Meter Y
4 WO001 Meter reading: 950. Y
4 water on Y
4 WO001 Found service off. Y
4 ‘ WO0OL1 Left service on. Y
4 still at premise. Turn water on after non-pay. Y
4 payment has posted. This is a go back service Y
4 Please to work today this is a go back 10/12/09 Y
4 advised customer that this is not guarenteed Thanks Y
4 10/12***3:15pm called out to Jeremy. He informed me that this ord Y
4 er will be worked tomorrow. at/tc Y
82799 5436 Avon PI ‘ 20100303 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2374601 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg 4/1/10 CODED METER OKAY CB Y
‘ 3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 189. Y
3 Meter Okay (field veri mtr reg UNABLE TO DETERMINE IF PROPERTY IS VACANT. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg 'W001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
828095 16 Mascoutah Ave 20100119 10 |Vacant Zero usage okay 0
20100216 11  |Vacant 2119195 |Check for stuck meter; zero consumption for three consecutive Y
11  |Vacant Updated remote id information JR 6/25 Y
11 Vacant bills. Y
11 Vacant WO001 Meter reading: 0. Y
11 |Vacant VACANT Y
11  Vacant Read Only Y
11 Vacant WO001 Found service on. Y
11 Vacant WO0O01 Left service on. Y
11 Vacant WO001 Remote ID entered: 1491043484. Y
20100317 12 |Vacant Check for stuck meter; zero consumption for three consecutive Y
12 |Vacant Updated remote id information JR 6/25 Y
12 Vacant bills. Y
12 Vacant WO001 Meter reading: 0. Y
12 Vacant VACANT Y
12 |Vacant Read Only Y
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828095 16 Mascoutah Ave 20100317 12 Vacant Zero usage okay ‘ 2119195 ‘WOOl Found service on. Y
12 Vacant WO0O01 Left service on. Y
12 Vacant WO001 Remote ID entered: 1491043484. Y
20090918 | 6 |Vacant 0
20091019 7 Vacant
20091116 8 Vacant
20091215 9 Vacant Zero usage okay
828333 11 S 85th St 20090904 3 Issued EST/ZERO Svc Order 2210091 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
828370 1681 Shadow Ridge Ct #1 20091008 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2242180 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Other - add'l comment req'd 1/4/10 kfm coded as other Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 8. Y
3 Other - add'l comment req'd METER IS WORKING Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
20091105 4 Other - add'l comment req'd 0
20091207 5 Other - add'l comment req'd
20100111 6 Other - add'l comment req'd Zero usage okay
828696 2245 Rockwood Dr 20090910 3 Issued EST/ZERO Svc Order 2213841 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Cancelled / Expired...dmk 10.19.9 C
20091009 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Cancelled / Expired...dmk 10.19.9 C
828697 4389 Biverton Dr LOT1 20090923 4 Issued EST/ZERO Svc Order 2227094 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 expired C
20091022 5 2255974 |Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 WO001 Meter reading: 272. Y
5 METER IS LOCKED AND OFF Y
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828697 4389 Biverton Dr LOT1 20091022 5 Issued EST/ZERO Svc Order 2255974 |Read Only Y
828911 6103 N Park Dr 20090904 6 Vacant 0
20091006 7 Vacant
20091104 8 Vacant
20091203 9 Vacant Zero usage okay
829050 2538 Washington St 20091130 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2292394 |Zero usage since 9/30/9. Check to see if meter stopped/dead. Y
3 Meter Okay (field veri mtr reg Is property vacant. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 3. Y
3 Meter Okay (field veri mtr reg METER HAS USAGE Y
3 Meter Okay (field veri mtr reg Read Only Y
20091230 4 Meter Okay (field veri mtr reg 0
829142 501 Fern Dr 20100208 10 |Vacant Zero usage okay 2109213 |Check for stuck meter; zero consumption for three consecutive Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 560. Y
10 Vacant vacant Y
10 |Vacant Read Only Y
10 |Vacant WO001 Found service on. Y
10 Vacant bills. Y
10 Vacant WO0OL1 Left service on. Y
20100308 11  Vacant 0
20090909 6 Vacant
20091008 7 Vacant
20091105 8 Vacant
20091207 9 Vacant Zero usage okay
829308 1042 Tillinghast Lt178 20091105 3 Vacant Issued EST/ZERO Svc Order 2287089 |Check meter & get read. Meter dead / stopped. Zero consecutive Y
3 Vacant 12/24/09 kfm coded as vacant Y
3 Vacant usage since 9/09/09. Vacant? Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 3. Y
3 Vacant METER OK VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0OL1 Left service on. Y
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829308 1042 Tillinghast Lt178 20091207 4 Vacant ‘ 0 ‘
20100111 5 Vacant Zero usage okay
20100208 6 Vacant ‘ 2287089 ‘Check meter & get read. Meter dead / stopped. Zero consecutive Y
6 Vacant 12/24/09 kfm coded as vacant Y
6 Vacant usage since 9/09/09. Vacant? Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 3. Y
6 Vacant METER OK VACANT Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant WO001 Found service on. Y
6 Vacant WOO01 Left service on. Y
20100308 7 Vacant Check meter & get read. Meter dead / stopped. Zero consecutive Y
7 Vacant 12/24/09 kfm coded as vacant Y
7 Vacant usage since 9/09/09. Vacant? Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 3. Y
7 Vacant METER OK VACANT Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
829436 38 Martell Dr 20091217 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2307189 |Please verify read and check meter. No usage since September. Y
' 3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 379. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/29/09 kfm coded as other Y
20100121 4 Other - add'l comment req'd Zero usage okay 0
‘ 829472 5501 N Park Dr NEW 20090904 3 "Minimal User (New constr ST/ZERO S|2210092 prder
3 "Minimal User (New constr 2210092 onsu
‘ 3 "Minimal User (New constr 2210092 CC-1
‘ 3 "Minimal User (New constr 2210092 bills.
20091006 4 "Minimal User (New constr ALREADY (2210092 onsu
4 "Minimal User (New constr 2210092 order
4 "Minimal User (New constr 2210092 CC-1
4 "Minimal User (New constr 2210092 bills.
20091104 5 "Minimal User (New constr 0
20091203 6 "Minimal User (New constr 0
20100204 7 "Minimal User (New constr D USAGE Q0

5/6/2010

Page 745 of 1052



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
829510 506 N 31st St 20090916 6 Issued EST/ZERO Svc Order 2219877 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 "Cancelled expired 10.2
829559 E Main&S Jackson St SPKLR 20100119 3 Irrigation Zero usage okay ‘ 0 ‘
20100317 4 Irrigation
829563 E Main& Mascoutah Ave SPKLR 20091215 3 Seasonal Issued EST/ZERO Svc Order ‘ 2303968 ‘Please check meter and verify read. No usage since September. Y
3 Seasonal Is meter dead? Is this vacant? Please advise. Y
3 Seasonal WO001 Meter reading: 52. Y
3 Seasonal METER OF SEASONAL Y
3 Seasonal WO001 Found service off. Y
3 Seasonal WO0O1 Left service off. Y
3 Seasonal 1/4/10 kfm coded as seasonal Y
20100119 4 Seasonal Zero usage okay 0
20100216 5 Seasonal 2303968 |Please check meter and verify read. No usage since September. Y
5 Seasonal Is meter dead? Is this vacant? Please advise. Y
5 Seasonal WO001 Meter reading: 52. Y
5 Seasonal METER OF SEASONAL Y
5 Seasonal WO001 Found service off. Y
5 Seasonal WO0O01 Left service off. Y
5 Seasonal 1/4/10 kfm coded as seasonal Y
‘ 20100317 6 Seasonal Please check meter and verify read. No usage since September. Y
6 Seasonal Is meter dead? Is this vacant? Please advise. Y
‘ 6 Seasonal WO001 Meter reading: 52. Y
6 Seasonal METER OF SEASONAL Y
6 Seasonal WO001 Found service off. Y
6 Seasonal WO0O01 Left service off. Y
6 Seasonal 1/4/10 kfm coded as seasonal Y
829581 2702 1/2 Ogden Ave 20100112 3 Seasonal Issued EST/ZERO Svc Order 2327229 |Please check meter and verify read. No usage since October. Y
3 Seasonal WO001 Found service on. Y
3 Seasonal WO0O01 Left service on. Y
3 Seasonal 2/26/10 coded seasonal cb Y
3 Seasonal Is meter dead? Is this vacant? Please advise. Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal WO001 Meter reading: 107. Y
3 Seasonal BUSINESS IS STILL OPEN THIS SITE DOES NOT USE WATER AT THIS TIME Y
3 Seasonal OF YEAR WATER USE WILL RESUME IN A COUPLE MONTHS Y
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829581 2702 1/2 Ogden Ave 20100112 3 Seasonal Issued EST/ZERO Svc Order 2327229 |Read Only Y
20100210 4 Seasonal Order already issued Please check meter and verify read. No usage since October. Y
4 Seasonal WO001 Found service on. Y
4 Seasonal WO0O01 Left service on. Y
4 Seasonal 2/26/10 coded seasonal cb Y
4 Seasonal Is meter dead? Is this vacant? Please advise. Y
4 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Seasonal WO001 Meter reading: 107. Y
4 Seasonal BUSINESS IS STILL OPEN THIS SITE DOES NOT USE WATER AT THIS TIME Y
4 Seasonal OF YEAR WATER USE WILL RESUME IN A COUPLE MONTHS Y
4 Seasonal Read Only Y
20100310 5 Seasonal Zero usage okay Please check meter and verify read. No usage since October. Y
5 Seasonal WO001 Found service on. Y
5 Seasonal WO0OL1 Left service on. Y
5 Seasonal 2/26/10 coded seasonal cb Y
5 Seasonal Is meter dead? Is this vacant? Please advise. Y
5 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Seasonal WO001 Meter reading: 107. Y
5 Seasonal BUSINESS IS STILL OPEN THIS SITE DOES NOT USE WATER AT THIS TIME Y
5 Seasonal OF YEAR WATER USE WILL RESUME IN A COUPLE MONTHS Y
5 Seasonal Read Only Y
20090911 6 Seasonal Order already issued 2185151 |Check for stuck meter; zero consumption for three consecutive C
6 Seasonal bills. C
6 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Seasonal Cancelled / Expired - dmk 9.21.9 C
829665 (737 E Adams St 20091215 3 Zero usage okay 0
829796 3420 N lllinois St 20100219 3 Vacant Zero usage okay 2092334 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "TND------ House for sale 5 vac
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829796 3420 N lllinois St 20100322 4 Vacant Zero usage okay 2092334 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant On at valve in pit Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant "TND------ House for sale 5 vac
829828 1920 E Belle Ave 20090914 6 Vacant 0
20091013 7 Vacant
829889 509 S 5th St 20090901 6 Vacant 0
20091001 7 Vacant
20091201 9 Vacant
‘ 829908 617 E Watersedge Dr Spkir 20100113 3 Irrigation Zero usage okay 0
20100210 4 Irrigation
\ 20100310 5 |irrigation
829957 107 Collinsville Ave #A 20100111 10 |Vacant Zero usage okay 0
' 20100208 11  |Vacant 2109216 |Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11 Vacant WO001 Meter reading: 750. Y
11  |Vacant Ran water Mtr OK Read only Y
11 Vacant WO001 Found service on. Y
11 |Vacant WO0O01 Left service on. Y
20100308 12 Vacant 0
20090909 6 Vacant
20091008 7 Vacant
20091106 8 Vacant
20091207 9 Vacant Zero usage okay
830013 821 Pershing Blvd 20090922 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2224934 |Check for stuck meter; zero consumption for three consecutive C
3 Other - add'l comment req'd bills. C
3 Other - add'l comment req'd expired C
20091021 4 Other - add'l comment req'd 2254116 |Check for stuck meter; zero consumption for three consecutive Y
4 Other - add'l comment req'd bills. Y
4 Other - add'l comment req'd WO001 Meter reading: 465. Y
4 Other - add'l comment req'd Ran water Mtr OK Read only Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO0O0L1 Left service on. Y
4 Other - add'l comment req'd 11/24/09 kfm Ran water Meter is OK Y
20091120 5 Other - add'l comment req'd 0
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830013 821 Pershing Blvd 20091216 6 Other - add'l comment req'd Zero usage okay 0
830103 3105 Roan Hill Dr SPKLR 20100118 3 Irrigation 0
20100216 4 Irrigation Zero usage okay
20100316 5 Irrigation
830137 2532 Commercial Pkwy LOT5 20100204 3 Vacant Zero usage okay 0
' 20100304 4 Vacant 2110177 |3 months consecutive zero usage- check & read meter Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant new constrution that is vacant Y
4 Vacant Read Only Y
4 Vacant see if property vacant Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
830185 910 S 11th St ‘ 20091007 3 Issued EST/ZERO Svc Order 2241016 |Check for stuck meter; zero consumption for three consecutive C
3 11/30/09 OFFICE REVIEWED METER WAS REMOVED BMW 11/30 C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 NO METER IN TILE C
3 Office review required. C
3 WO001 Incompletion reason: Other. C
20091105 4 0
830463 5790 Belleville Xing St SPKLR 20100302 3 Irrigation Zero usage okay 0
830597 24 E Main St#C 20090918 6 Landlord/Tenant 0
' 20091019 | 7  |Landlord/Tenant
20091116 8 Landlord/Tenant
830609 1437 N 48th St 20091005 3 Meter Okay (field veri mtr reg 0
20091103 4 Meter Okay (field veri mtr reg
20091202 5 Meter Okay (field veri mtr reg
20100106 6 Meter Okay (field veri mtr reg
20100203 7 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2348882 |Please check meter and verify read. no usage since Aug Y
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830609 1437 N 48th St 20100203 7 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2348882 |3/8/10 coded meter okay cb Y
7 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
7 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
7 Meter Okay (field veri mtr reg HOUSE IS VACANT. Y
7 Meter Okay (field veri mtr reg Verified read OK Y
7 Meter Okay (field veri mtr reg Other Y
7 Meter Okay (field veri mtr reg WO001 Found service on. Y
7 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
7 Meter Okay (field veri mtr reg "CRACKED NUT ON SETTER H DI
‘ 20100303 8 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. no usage since Aug Y
8 Meter Okay (field veri mtr reg 3/8/10 coded meter okay cb Y
8 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
8 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
8 Meter Okay (field veri mtr reg HOUSE IS VACANT. Y
8 Meter Okay (field veri mtr reg Verified read OK Y
‘ 8 Meter Okay (field veri mtr reg Other Y
8 Meter Okay (field veri mtr reg WO001 Found service on. Y
8 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
8 Meter Okay (field veri mtr reg "CRACKED NUT ON SETTER H DI
830666 132 Pineywoods Dr 20091218 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2308732 |Please check meter and verify read. No usage since September. Y
' 3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 496. Y
3 Other - add'l comment req'd METER OK Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 1/4/10 kfm coded as other Y
20100122 4 Other - add'l comment req'd Zero usage okay 0
20100219 5 Other - add'l comment req'd
20100323 6 Other - add'l comment req'd
830724 17 N 2ND ST 20090922 4 Order already issued 2197593 |"cancel expired cb
4 Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
20091021 5 Issued EST/ZERO Svc Order 2254121 |Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Y
5 Y

WO001 Meter reading: 83.

Read Only
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830734 2426 Adams St 20100222 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2363938 |Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 8. Y
3 Meter Okay (field veri mtr reg meter ok Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg 3/1/10 coded meter okay cb Y
20100325 4 Meter Okay (field veri mtr reg Zero usage okay 0
830773 2140 Bond Ave 20090914 6 Order already issued 2186597 |Check for stuck meter; zero consumption for three consecutive C
6 bills. C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Cancelled / Expired - dmk 9.21.9 C
830781 1713 Old Park Ln LOT73 20091023 3 Vacant Zero usage okay 2192466 |Re-activating account. Customer paid. Not sure if water is back o Y
' 3 Vacant n or not. Issue a RPON order if customer calls in for a reconnec Y
3 Vacant t. amf/dist 8/25/09 6:46am Y
830786 1873 Old Park Ln LOT4 20100122 10 |Vacant Zero usage okay 0
20100222 11 Vacant
20100323 12 Vacant
20090924 6 Vacant
20091023 7 Vacant
20091120 8 Vacant
20091218 9 Vacant Zero usage okay
830868 4108 Woodland Park Dr LOT 8 20100112 3 Vacant Issued EST/ZERO Svc Order 2327404 |Please check meter and verify read. No usage since October. Y
' 3 Vacant 2/24/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 256. Y
‘ 3 Vacant Read Only Y
3 Vacant Verified read OK Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "House is for sale vacs
20100209 4 Vacant Order already issued Please check meter and verify read. No usage since October. Y
4 Vacant 2/24/10 coded vacant cb Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 256. Y
4 Vacant Read Only Y
4 Vacant Verified read OK Y
4 Vacant WO001 Found service on. Y
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830868 4108 Woodland Park Dr LOT 8 20100209 4 Vacant Order already issued 2327404 |WO001 Left service on. Y
4 Vacant "House is for sale vace
20100309 5 Vacant Zero usage okay Please check meter and verify read. No usage since October. Y
5 Vacant 2/24/10 coded vacant cb Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 256. Y
5 Vacant Read Only Y
5 Vacant Verified read OK Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant "House is for sale vacs
830869 109 Sir Lawrence Dr SPKLR 20100310 3 Irrigation Zero usage okay 0
831119 706 lowa St 20100114 10 Vacant Zero usage okay 0
20090918 6 Vacant Order already issued 2193218 |6 months consecutive zero usage- check & read meter C
6 Vacant see if property vac or for sale C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Cancelled / Expired. dmk 9.28.9 C
20091020 7 Vacant Issued EST/ZERO Svc Order 2241423 [°10/12/09 jay vacant r-O found on left on Y
7 Vacant kfm 10/14 Y
20091116 8 Vacant 0
20091215 9 Vacant Zero usage okay
831200 547 N 40th St#4 20100125 10 Vacant Zero usage okay 0
20100222 11 Vacant
20100324 12 Vacant
20091001 6 Vacant
20091026 7 Vacant
20091120 8 Vacant
20091221 9 Vacant Zero usage okay
831263 3434 Whistling Cove SPKLR 20100112 3 Irrigation Issued EST/ZERO Svc Order 2327255 |Please check meter and verify read. No usage since October. Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation WO001 Meter reading: 378. Y
3 Irrigation Verified read OK Y
3 Irrigation Read Only Y
3 Irrigation WO001 Found service on. Y
3 Irrigation Is this off for winter? Sprinkler account. Please advise. Y
3 Irrigation WO0O0L1 Left service on. Y
3 Irrigation 2/24/10 coded sprinkler ch Y
3 Irrigation "meter is on se of
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831263 3434 Whistling Cove SPKLR 20100209 4 Irrigation Order already issued 2327255 |Please check meter and verify read. No usage since October. Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation WO001 Meter reading: 378. Y
4 Irrigation Verified read OK Y
4 Irrigation Read Only Y
4 Irrigation WO001 Found service on. Y
4 Irrigation Is this off for winter? Sprinkler account. Please advise. Y
4 Irrigation WO0O0L1 Left service on. Y
4 Irrigation 2/24/10 coded sprinkler cb Y
4 Irrigation "meter is on se of
20100309 5 Irrigation Zero usage okay Please check meter and verify read. No usage since October. Y
5 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Irrigation WO001 Meter reading: 378. Y
5 Irrigation Verified read OK Y
5 Irrigation Read Only Y
5 Irrigation WO001 Found service on. Y
5 Irrigation Is this off for winter? Sprinkler account. Please advise. Y
5 Irrigation WO0O0L1 Left service on. Y
5 Irrigation 2/24/10 coded sprinkler cb Y
5 Irrigation "meter is on se of
831327 5718 Caseyville Ave #B 20090903 3 Issued EST/ZERO Svc Order 2208122 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
831340 2321 College Ave ‘ 20091014 3 Issued EST/ZERO Svc Order ‘ 2247875 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 12/1 billed usage...cap C
831441 3828 Tanbark Dr 20090923 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2227096 |MAKE SURE NEW RADIO READ DEVICE WORKING - SHOWING ZERO USAGE SINC C
' 3 Meter Okay (field veri mtr reg E METER CHANGED IN JULY 2009 C
3 Meter Okay (field veri mtr reg "11/20 cancelled ed...
20091023 4 Meter Okay (field veri mtr reg 0
20091119 5 Meter Okay (field veri mtr reg
20091218 6 Meter Okay (field veri mtr reg
20100122 7 Meter Okay (field veri mtr reg
20100219 8 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2363415 |Please check meter and verify read. no usage since July 09 Y
8 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
8 Meter Okay (field veri mtr reg 3/17/10 found off left off. r-0 bm-cb Y
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831441 3828 Tanbark Dr 20100323 9 Meter Okay (field veri mtr reg Zero usage okay ‘ 2363415 ‘Please check meter and verify read. no usage since July 09 Y
9 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
9 Meter Okay (field veri mtr reg 3/17/10 found off left off. r-0 bm-cb Y
831592 1915 Benton St #B 20090827 5 Issued EST/ZERO Svc Order ‘ 2200904 ‘5 months consecutive zero usage- check & read meter C
' 5 see if property vacant C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
5 "Cancelled .dmk
20090928 6 0
20091028 7 Issued EST/ZERO Svc Order 2262915 |7 months consecutive zero usage- check & read meter Y
7 WO001 Meter reading: 97. Y
7 Meter is OK - Not Stuck Y
7 Ran water Mtr OK Read only Y
7 12/1/09 kfm new people signed Y
7 see if property vacant Y
831615 2400 Parkland Blvd #12 20090910 5 Vacant 0
831648 7 Jennifer Dr 20091022 3 Issued EST/ZERO Svc Order 2255977 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. There was usage prior to the meter change in July Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 1. Y
3 METER OK Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
20091119 4 0
20091218 5
831665 116 Starlight DR LOT71 20090901 5 Vacant Zero usage okay 2134129 |Check for stuck meter; zero consumption for three consecutive Y
' 5  Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant NOT STUCK Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
20091001 6 Vacant 0
831728 429 N 59th St 20100119 10 Meter Okay (field veri mtr reg 0
20100217 11 Meter Okay (field veri mtr reg Zero usage okay 2252687 |Check for stuck meter; zero consumption for three consecutive Y
11 Meter Okay (field veri mtr reg bills. Y
11 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
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831728 429 N 59th St 20100217 11 Meter Okay (field veri mtr reg Zero usage okay 2252687 |WO001 Meter reading: 0. Y
11 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
11 Meter Okay (field veri mtr reg Verified read OK Y
11 Meter Okay (field veri mtr reg WO001 Found service on. Y
11 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
20090918 6 Meter Okay (field veri mtr reg Order already issued ‘Check for stuck meter; zero consumption for three consecutive C
6 Meter Okay (field veri mtr reg bills. C
6 Meter Okay (field veri mtr reg Cancelled / Expired. dmk 9.28.9 C
‘ 20091019 7 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2252687 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Meter Okay (field veri mtr reg bills. Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
7 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
7 Meter Okay (field veri mtr reg Verified read OK Y
7 Meter Okay (field veri mtr reg ‘WOOl Found service on. Y
7 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
20091118 8 Meter Okay (field veri mtr reg ‘
20091215 9 Meter Okay (field veri mtr reg
831782 2400 Parkland Blvd SPKLR 20100209 3 Seasonal Zero usage okay 0
' 20100309 4  |Seasonal
831833 1004 James Gray St BLDG8 #33 20091119 3 Vacant Issued EST/ZERO Svc Order 2283549 Please check meter and verify read. No usage since activated. Y
3 Vacant Zero usage okay Please check meter and verify read. No usage since activated. Y
3 Vacant Is meter dead? Is this vacant. Please advise. Y
3 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant. Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: O. Y
3 Vacant Zero usage okay ok vacant at tis time Y
3 Vacant Issued EST/ZERO Svc Order ok vacant at tis time Y
3 Vacant Zero usage okay Read Only Y
3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant 12.23.9 Coded vacant. dmk Y
3 Vacant Zero usage okay 12.23.9 Coded vacant. dmk Y
20091218 4  \Vacant 0
20100119 5 Vacant
20100216 6 Vacant ‘ 2283549 ‘Please check meter and verify read. No usage since activated. Y
6 Vacant Is meter dead? Is this vacant. Please advise. Y
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831833 1004 James Gray St BLDGS8 #33 20100216 6 Vacant Zero usage okay 2283549 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant ok vacant at tis time Y
6 Vacant Read Only Y
6 Vacant 12.23.9 Coded vacant. dmk Y
20100319 7 Vacant Please check meter and verify read. No usage since activated. Y
7 Vacant Is meter dead? Is this vacant. Please advise. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant ok vacant at tis time Y
7 Vacant Read Only Y
7 Vacant 12.23.9 Coded vacant. dmk Y
831834 1002 James Gray St BLDGB8 #34 20091119 3 Vacant Issued EST/ZERO Svc Order 2283550 Please check meter and verify read. No usage since meter was Y
3 Vacant Zero usage okay Please check meter and verify read. No usage since meter was Y
3 Vacant Issued EST/ZERO Svc Order set. Is meter dead? Is this vacant. Please advise. Y
3 Vacant Zero usage okay set. Is meter dead? Is this vacant. Please advise. Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 0. Y
3 Vacant ok vacant at this time Y
3 Vacant Zero usage okay ok vacant at this time Y
3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant Zero usage okay Read Only Y
3 Vacant Issued EST/ZERO Svc Order 12.23.9 Coded vacant. dmk Y
3 Vacant Zero usage okay 12.23.9 Coded vacant. dmk Y
20091218 4  \Vacant 0
20100119 5 Vacant
20100216 6 Vacant ‘ 2283550 ‘Please check meter and verify read. No usage since meter was Y
6 Vacant set. Is meter dead? Is this vacant. Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant ok vacant at this time Y
6 Vacant Read Only Y
6 Vacant 12.23.9 Coded vacant. dmk Y
20100319 7 Vacant Please check meter and verify read. No usage since meter was Y
7 Vacant set. Is meter dead? Is this vacant. Please advise. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
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831834 1002 James Gray St BLDGS8 #34 20100319 7 Vacant Zero usage okay ‘ 2283550 ‘ok vacant at this time Y
7 Vacant Read Only Y
7 Vacant 12.23.9 Coded vacant. dmk Y
831835 1000 James Gray St BLDG8 #35 20091119 3 Vacant Issued EST/ZERO Svc Order ‘ 2283551 ‘Please check meter and verify read. No usage since meter was Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
3 Vacant set. Is meter dead? Is this vacant. Please advise. Y
3 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant property is vacant Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
20091218 4 Vacant Zero usage okay 0
20100119 5 Vacant
831837 1012 James Gray St BLDG7 #32 20091119 3 Vacant Zero usage okay 2283552 |Please check meter and verify read. No usage since meter was Y
3 Vacant Issued EST/ZERO Svc Order Please check meter and verify read. No usage since meter was Y
3 Vacant set. Is meter dead? Is this vacant. Please advise. Y
3 Vacant Zero usage okay set. Is meter dead? Is this vacant. Please advise. Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: O. Y
3 Vacant Zero usage okay WO001 Meter reading: 0. Y
3 Vacant Issued EST/ZERO Svc Order ok vacant at this time Y
3 Vacant Zero usage okay ok vacant at this time Y
3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant Zero usage okay Read Only Y
3 Vacant Issued EST/ZERO Svc Order 12.23.9 Coded vacant. dmk Y
3 Vacant Zero usage okay 12.23.9 Coded vacant. dmk Y
| 20091218 4  |Vacant 0
20100119 5 Vacant
‘ 20100216 6 Vacant 2283552 |Please check meter and verify read. No usage since meter was Y
‘ 6 Vacant set. Is meter dead? Is this vacant. Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant ok vacant at this time Y
6 Vacant Read Only Y
6 Vacant 12.23.9 Coded vacant. dmk Y
20100319 7 Vacant Please check meter and verify read. No usage since meter was Y
7 Vacant set. Is meter dead? Is this vacant. Please advise. Y
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831837 1012 James Gray St BLDG7 #32 20100319 7 Vacant Zero usage okay 2283552 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant ok vacant at this time Y
7 Vacant Read Only Y
7 Vacant 12.23.9 Coded vacant. dmk Y
831838 1014 James Gray St BLDG7 #31 20091023 3 Zero usage okay 2197511 |Turn on water to start billing.Please call Claude before going at Y
3 618-781-4482. Y
3 WO001 Meter reading: 0. Y
3 found water on////left water on Y
3 WO001 Found service on. Y
3 WOO01 Left service on. Y
20091119 | 4 0
20091218 5
831839 1016 James Gray St BLDG7 #30 20091023 3 Zero usage okay ‘ 2197504 ‘Turn on meter to start billing.Please call Claude before going at Y
3 618-781-4482. Y
3 WO001 Meter reading: O. Y
3 found water on////left water on Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
20091119 4 0
831841 1038 James Gray St BLDG6 #25 20091119 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2283554 |Please check meter and verify read. No usage August. Y
' 20100319 3 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. No usage August. Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please advise. Y
20091119 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order Is meter dead? Is this vacant. Please advise. Y
20100319 3 Meter Okay (field veri mtr reg Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091119 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 2. Y
20100319 3 Meter Okay (field veri mtr reg Zero usage okay WO001 Meter reading: 2. Y
3 Meter Okay (field veri mtr reg Read Only Y
20091119 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order Read Only Y
3 Meter Okay (field veri mtr reg No action req'd usage on meter...dmk 12.23.9 Y
20100319 3 Meter Okay (field veri mtr reg Zero usage okay No action req'd usage on meter...dmk 12.23.9 Y
831950 8 Premier Dr SPKLR 20100215 3 Irrigation Zero usage okay 0
20100316 4 Irrigation
832094 38 Ben Louis Dr #6 20090924 6 Vacant 0
832259 1301 Skoklo Way BLDG1 #1 20090923 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2232578 |4 months consecutive zero usage- check & read meter Y
' 3 Other - add'l comment req'd coded as other Y
3 Other - add'l comment req'd see if property vacant Y
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832259 1301 Skoklo Way BLDG1 #1 20090923 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2232578 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 0. Y
3 Other - add'l comment req'd property not vacant***meter not stopped Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/10/09 kfm meter is ok and not vacant Y
20091023 4 Other - add'l comment req'd Order already issued 4 months consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd coded as other Y
4 Other - add'l comment req'd see if property vacant Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Other - add'l comment req'd WO001 Meter reading: 0. Y
4 Other - add'l comment req'd property not vacant***meter not stopped Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO0O0L1 Left service on. Y
4 Other - add'l comment req'd 12/10/09 kfm meter is ok and not vacant Y
20091119 5 Other - add'l comment req'd 0
20091218 6 Other - add'l comment req'd Zero usage okay
20100119 7 Other - add'l comment req'd
20100216 8 Other - add'l comment req'd
832279 1600 State St 20100308 10 Vacant Zero usage okay 0
' 20090909 | 4  |Vacant
20091008 5 Vacant
20091106 6 Vacant
20091207 7 Vacant Zero usage okay
20100111 8 Vacant
20100208 9 Vacant
832280 1604 State St 20100308 10 Vacant Zero usage okay 0
20090909 4 Vacant
20091008 5 Vacant
20091106 6 Vacant
20091207 7 Vacant Zero usage okay
20100111 8 Vacant
20100208 9 Vacant
83239 5708 Caseyville Ave 20090903 14 Meter Okay (field veri mtr reg 0
' 20091005 15 Meter Okay (field veri mtr reg
20091104 16 Meter Okay (field veri mtr reg
20091203 17 Meter Okay (field veri mtr reg Zero usage okay
20100203 18 Meter Okay (field veri mtr reg
20100303 19 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2374646 |"Is meter dead? Is this vacant? Please advise.
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83239 5708 Caseyville Ave 20100303 19 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2374646 |Please check meter and verify read. no usage in 19mos Y
19 Meter Okay (field veri mtr reg WO001 Found service off. Y
19 Meter Okay (field veri mtr reg WO0O01 Left service off. Y
19 Meter Okay (field veri mtr reg Coded as meter ok per above....CV/OPS 4.6.10 Y
19 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
19 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
19 Meter Okay (field veri mtr reg WO001 Meter reading: 642. Y
19 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
19 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
832730 1363 Skoklo Way BLDG5 #24 20090923 5 Issued EST/ZERO Svc Order 2232580 |5 months consecutive zero usage- check & read meter C
5 see if property vacant C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 12/1 billing usage...cap C
832749 1343 Skoklo Way BLDG4 #16 20090923 3 0
832750 1819 N 16th St 20090924 3 Issued EST/ZERO Svc Order 2227144 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Usage on 10.26.09 read....CV/OPS 11.2.09 C
832959 1211 WD St 20091123 3 Vacant Issued EST/ZERO Svc Order 2286257 |"
3 Vacant Please check meter and verify read. No usage for 3 months. Y
3 Vacant WO001 Meter reading: 29. Y
3 Vacant HOUSE POSSIBLY VACANT CRACKED METER WORKS FINE Y
‘ 3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
‘ 3 Vacant WO0O0L1 Left service on. Y
3 Vacant 12/10/09 kfm coded as vacant Y
20091222 4 Vacant Zero usage okay 0
833005 1315 Skoklo Way BLDG2 #6 20091023 3 0
833041 |15 S High St 20090918 3 Vacant Issued EST/ZERO Svc Order 2219880 |Check for stuck meter; zero consumption for three consecutive C
20100216 3 Vacant Zero usage okay 2252689 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant 12/1/09 kfm coded as vacant Y
3 Vacant bills. Y
20090918 3 Vacant Issued EST/ZERO Svc Order 2219880 |bills. C
20100216 3 Vacant Zero usage okay 2252689 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090918 3 Vacant Issued EST/ZERO Svc Order 2219880 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant EXPIRED C
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833041 15 S High St 20100216 3 Vacant Zero usage okay 2252689 |WO001 Meter reading: 429. Y
3 Vacant bld is vacant--jan Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20100317 4 Vacant Check for stuck meter; zero consumption for three consecutive Y
20091019 4 Vacant Issued EST/ZERO Svc Order Check for stuck meter; zero consumption for three consecutive Y
20100317 4 Vacant Zero usage okay 12/1/09 kfm coded as vacant Y
20091019 4 Vacant Issued EST/ZERO Svc Order 12/1/09 kfm coded as vacant Y
20100317 4 Vacant Zero usage okay bills. Y
20091019 4 Vacant Issued EST/ZERO Svc Order bills. Y
20100317 4 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091019 4 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100317 4 Vacant Zero usage okay WO001 Meter reading: 429. Y
20091019 4 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 429. Y
4 Vacant bld is vacant--jan Y
20100317 4 Vacant Zero usage okay bld is vacant--jan Y
4 Vacant Read Only Y
‘ 20091019 4 Vacant Issued EST/ZERO Svc Order Read Only Y
4 Vacant WO001 Found service on. Y
‘ 20100317 4 Vacant Zero usage okay WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20091019 4 Vacant Issued EST/ZERO Svc Order WOO01 Left service on. Y
833174 108 Ladue Rd 20091005 3 0
' 20091103 4
20091202 5
20100106 6
833223 324 Walnut St 20090921 3 Issued EST/ZERO Svc Order 2221521 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "Cancelled expired 10.2
20091020 4 0
20091117 5
20091215 6
833224 2209 Nevada Ave 20090924 3 Vacant Issued EST/ZERO Svc Order ‘ 2227689 |5 months consecutive zero usage- chekc & read meter C
' 3 Vacant see if property vaca nt C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
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833224 2209 Nevada Ave 20090924 3 Vacant Issued EST/ZERO Svc Order 2227689 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant "11/20 cancelled red..
20091026 4 Vacant 0
20091124 5 Vacant Zero usage okay 2282106 [VERIFY READ FOR BILLING PREVIOUS READ LESS THAN CURRENT Y
5 Vacant 11/20/09 READ 461 AND 10/26/09 READ 481 Y
5 Vacant WO001 Meter reading: 481. Y
5 Vacant This house is listed for sale appears that no one living here Y
5 Vacant at the present time Y
5 Vacant Read Only Y
833350 920 Judy Nelson Pl BLG23 #78 20090923 3 Vacant Issued EST/ZERO Svc Order 2227634 |5 months consecutive zero usage- check & read meter Y
3 Vacant WOO01 Left service on. Y
3 Vacant 12/10/09 kfm coded as vacant Y
3 Vacant see if property vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant meter not stopped****appears vacant Y
3 Vacant WO001 Found service on. Y
20091023 4 Vacant 0
20091119 5 Vacant
20091218 6 Vacant Zero usage okay
833361 924 Judy Nelson Pl BLG23 #76 20091218 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2308751 |Please check meter and verify read. No usage since September. Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 2. Y
‘ 3 Meter Okay (field veri mtr reg METER SHOWS USAGE Y
3 Meter Okay (field veri mtr reg 2/9/10 CODED METER OKAY CB Y
‘ 20100119 4 Meter Okay (field veri mtr reg 0
833443 1903 Reserve Walk Way SPKLR 20100217 3 Irrigation Zero usage okay 0
20100318 4 Irrigation
‘ 833448 5 Westhaven Sch Rd SPKLR 20100318 3 Irrigation Zero usage okay 0
833508 1331 N 17th St #4 20090901 4 Vacant Zero usage okay 2173778 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 100. Y
4 Vacant Read Only Y
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833508 1331 N 17th St#4 20090901 4 Vacant Zero usage okay 2173778 |WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20091001 5 Vacant 0
833520 948 Judy Nelson Pl BLG21 #70 20091119 3 Vacant Issued EST/ZERO Svc Order 2283556 |Please check meter and verify read. No usage since August. C
' 3 Vacant 1/12/10 no access Looks vacant new apartsments C
3 Vacant Is meter dead? Is this vacant. Please advise. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Vacant meter is covered under new sod and snow. cannot locate. looks C
3 Vacant vacant. new apartments. C
3 Vacant WO001 Incompletion reason: No Access. C
20091218 4  \Vacant 0
20100119 5 Vacant Zero usage okay
20100216 6 Vacant ‘ 2283556 ‘Please check meter and verify read. No usage since August. C
6 Vacant 1/12/10 no access Looks vacant new apartsments C
6 Vacant Is meter dead? Is this vacant. Please advise. C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
6 Vacant meter is covered under new sod and snow. cannot locate. looks C
6 Vacant vacant. new apartments. C
6 Vacant WO001 Incompletion reason: No Access. C
20100319 7 Vacant Please check meter and verify read. No usage since August. C
7 Vacant 1/12/10 no access Looks vacant new apartsments C
7 Vacant Is meter dead? Is this vacant. Please advise. C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Vacant meter is covered under new sod and snow. cannot locate. looks C
7 Vacant vacant. new apartments. C
7 Vacant WO001 Incompletion reason: No Access. C
833528 946 Judy Nelson Pl BLG21 #71 20090923 3 Issued EST/ZERO Svc Order 2227630 |3 months consecutive zero usage- chekc & read meter C
3 see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Usage on 10.23.09 read...CV/OPS 11.2.09 C
833537 660 N 19th St 670 20091008 3 Vacant Issued EST/ZERO Svc Order 2242181 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant 11.16.9 Coded Snap as Vacant w/date 11.13.9. dmk Y
3 Vacant bills. Y
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833537 660 N 19th St 670 20091008 3 Vacant Issued EST/ZERO Svc Order 2242181 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 82. Y
3 Vacant Vacant property Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O1 Left service off. Y
20091106 | 4  |Vacant 0
20091207 5 Vacant Zero usage okay
833547 909 Werner Rd 20091202 3 Vacant Issued EST/ZERO Svc Order ‘ 2293645 ‘Check meter & get read. Zero consecutive usage since 10.05.09. Y
3 Vacant WO001 Meter reading: 170. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Movement on meter Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant 12/28/09 kfm coded as vacant Y
3 Vacant Is this a seasonal account. Property vacant. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant "house for sale 5 vac
833614 2120 STATE ST 20091113 3 Vacant Issued EST/ZERO Svc Order 2280365 |Please check meter and verify read. No usage since August. Y
' 3 Vacant 12/1/09 kfm ran water building looks vacant coded Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 117. Y
3 Vacant BUILDING APPEARS VACANT. WATER IS ON AND METER IS NOT STUCK Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
20091210 4 Vacant Zero usage okay ‘ 0 ‘
20100114 5 Vacant
833668 908 Bob Collins St BLG11 #39 20090923 3 Issued EST/ZERO Svc Order ‘ 2227629 ‘3 months consecutive zero usage- check & read meter C
3 see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Usage on 10.23.09 read...CV/OPS 11.2.09 C
83371 1836 Kingshighway 20091006 3 Vacant 0
20091104 4 Vacant
20091203 5 Vacant Zero usage okay
20100204 6 Vacant
20100304 7 Vacant
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833715 4802 Converse Ave NEW 20090914 Issued EST/ZERO Svc Order 2215277 |Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled / Expired...dmk 10.19.9
Order already issued Check for stuck meter; zero consumption for three consecutive

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Cancelled / Expired...dmk 10.19.9

w
s
o

20091013

OO0 000000 oon

20091112
20091209
20100113
20100211

Issued EST/ZERO Svc Order 2355205 |Please check meter and verify read. no usage since July C
Is meter dead? Is this vacant? Please advise. C

"3/17 cancelled L usal

Issued EST/ZERO Svc Order 2283557 |Please check meter and verify read. No usage since meter was set. Y
Is meter dead? Is this vacant. Please advise.
Rescheduled Reason: FRCC - Reschedule Expired Order
WO001 Meter reading: 1.

mtr ok

Read Only

12.23.9 No action req'd usage on meter. dmk

833971 1027 Blom PL BLG18 #63 20091119

<< << <<

20091218
833999 1029 Blom PL BLG18 #64 20091119

0
Issued EST/ZERO Svc Order 2283560 |Please check meter and verify read. No usage since meter was set.
Is meter dead? Is this vacant. Please advise.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 1.

mtr ok

Read Only

12.23.9 No action req'd usage on meter. dmk

< < <|<|<|=<|=<

20091218
834007 1033 Blom PL BLG18 #66 20091119

0
Issued EST/ZERO Svc Order 2283561 |Please check meter and verify read. No usage since meter was set.
Is meter dead? Is this vacant. Please advise.

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 9.

mtr ok

Read Only

12.23.9 No action req'd usage on meter. dmk
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834039 740 W H St 20091217 3 Seasonal Issued EST/ZERO Svc Order 2307190 |Please verify read and check meter. No usage since September. Y
3 Seasonal WO0O01 Left service on. Y
3 Seasonal 1/4/10 kfm coded as seasonal Y
3 Seasonal Is meter dead? Is this vacant? Please advise. Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal WO001 Meter reading: 253. Y
3 Seasonal SEASONAL METER Y
3 Seasonal Ran water Mtr OK Read only Y
3 Seasonal WO001 Found service on. Y
20100121 4 Seasonal Zero usage okay 0
20100218 5 Seasonal 2307190 |Please verify read and check meter. No usage since September. Y
5 Seasonal WO0O0L1 Left service on. Y
5 Seasonal 1/4/10 kfm coded as seasonal Y
5 Seasonal Is meter dead? Is this vacant? Please advise. Y
5 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Seasonal WO001 Meter reading: 253. Y
5 Seasonal SEASONAL METER Y
5 Seasonal Ran water Mtr OK Read only Y
5 Seasonal WO001 Found service on. Y
20100319 6 Seasonal Please verify read and check meter. No usage since September. Y
6 Seasonal WO0O01 Left service on. Y
6 Seasonal 1/4/10 kfm coded as seasonal Y
6 Seasonal Is meter dead? Is this vacant? Please advise. Y
6 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Seasonal WO001 Meter reading: 253. Y
6 Seasonal SEASONAL METER Y
6 Seasonal Ran water Mtr OK Read only Y
6 Seasonal WO001 Found service on. Y
834051 4217 Rodin Ave SPKLR 20100112 3 Irrigation Zero usage okay 0
' 20100209 | 4 |Irigation
20100309 5 Irrigation
834068 1712 Exchange Ave PARK #SPKLR 20090901 3 Irrigation 0
20091112 4 Irrigation
20091201 5 Irrigation
20100104 6 Irrigation Zero usage okay
20100201 7 Irrigation
20100301 8 Irrigation
834219 2313 Edwards St 20090917 5 Vacant Zero usage okay 2156749 |3 months consecutive zero usage- check & read meter Y
' 5 Vacant see if property vacant Y
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834219 2313 Edwards St 20090917 5 Vacant Zero usage okay 2156749 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 309. Y
5 Vacant property appears to vacant Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
20091019 6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 309. Y
6 Vacant property appears to vacant Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O0L1 Left service on. Y
20091113 7 Vacant 0
834320 218 Kerr St 20090923 6 Issued EST/ZERO Svc Order 2227624 |6 months consecutive zerousage- check & read meter C
6 see if prop vacant C
6 Rescheduled Reason: FRCC - Reschedule Expired Order C
6 ACCOUNT CLOSED/FINALED FOR NONPAYMENT C
20091023 7 0
834332 2524 Hodges Ave 20091130 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2292397 |Check meter to see if stopped or dead. Zero usage since 9/30/9. Y
3 Meter Okay (field veri mtr reg 1/27/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg Is property vacant. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 70. Y
3 Meter Okay (field veri mtr reg meter registering. Y
3 Meter Okay (field veri mtr reg Read Only Y
20091231 4 Meter Okay (field veri mtr reg 0
83454 1928 N 55th St 20091104 3 Other - add'l comment req'd Zero usage okay 2105402 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd WO001 Meter reading: 51. Y
3 Other - add'l comment req'd METER GO TO A GARAGE. ONLY A YARD HYDRAN AT THIS ADDRESS THEY Y
3 Other - add'l comment req'd DON'T USE MUCH WATER. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
20091203 4 Other - add'l comment req'd 0
834571 1838 Carrington Way 20090924 6 Vacant 0
20091023 7 Vacant
834734 3000 lowa St 20091030 3 Issued EST/ZERO Svc Order 2267329 |3 months consecutive zero usage- check & read meter C
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834734 3000 lowa St 20091030 3 Issued EST/ZERO Svc Order 2267329 |see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "12/7 cancelled close
834777 228 Freedom Dr #F 20100201 10 0
' 20100301 11 Issued EST/ZERO Svc Order 2371710 "Is meter dead? Is this vacant? Please advise.
11 Please check meter and verify read. no usage since May Y
11 WO0OL1 Left service on. Y
11 WO001 Remote ID entered: 1481779574. Y
11 3/10/10 sent ucac on dead meter cb Y
11 WO001 Out meter reading: 0. Y
11 WO0O0L1 In meter ID: 087610716T reading: O. Y
11 Meter was stuck . Y
11 Changed Meter Y
11 Read Only Y
11 WO001 Operated curb stop. Y
11 WO001 Found service on. Y
20090901 5 2206007 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Cancelled. Expired order...CV/OPS 10.12.09 C
20091001 6 0
20091102 7
20091201 8
20100104 9
834803 310 Selb Ave #C 20090922 3 Issued EST/ZERO Svc Order ‘ 2225326 |3 months consecutive zero usage- check & read meter C
' 3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. New tenanat taking over. Water was off....CV/OPS C
3 11.2.09 C
834875 2208 Grand Ave #A 20090831 4 Order already issued 2174214 |4 months consecutive zero usage- check & read meter C
4 see if property vacant or for sale C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired order-canceled psb 9/10 C
20090930 5 Issued EST/ZERO Svc Order 2235029 |5 months consecutive zero usage- check & read meter - change if C
5 6 months C
5 12/3 meter registered usage in October...cap C
5 "necessary red 1
834876 2208 Grand Ave 20091230 3 Vacant Issued EST/ZERO Svc Order 2315335 |Please check meter and verify usage. No usage since September. Y
3 Vacant 2/5/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
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834876 2208 Grand Ave 20091230 3 Vacant Issued EST/ZERO Svc Order 2315335 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 2. Y

3 Vacant property appears vacant Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

20100128 4 Vacant Order already issued Please check meter and verify usage. No usage since September. Y
4 Vacant 2/5/10 coded vacant cb Y

4 Vacant Is meter dead? Is this vacant? Please advise. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 2. Y

4 Vacant property appears vacant Y

‘ 4 Vacant ‘ ‘WOOl Found service on. Y
4 Vacant WO0O0L1 Left service on. Y

834877 2210 Grand Ave ‘ 20090831 4 Vacant Order already issued ‘ 2174217 ‘4 months consecutive zero usage- check & read meter C
4 Vacant see if property vacant or for sale C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant expired order-canceled psb 9/10 C

20090930 5 Vacant Issued EST/ZERO Svc Order 2235032 |5 months consecutive zero usage- check & read meter Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 0. Y

5 Vacant property appears vacant Y

5 Vacant WO001 Found service on. Y

5 Vacant WOO01 Left service on. Y

5 Vacant 12/14/09 kfm coded as vacant Y

5 Vacant see if property vacant Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

20091030 6 Vacant Order already issued 5 months consecutive zero usage- check & read meter Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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834877 2210 Grand Ave 20091030 6 Vacant Order already issued 2235032 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant property appears vacant Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant 12/14/09 kfm coded as vacant Y
6 Vacant see if property vacant Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
20091130 7 Vacant 0
20091230 8 Vacant Zero usage okay
834879 2210 Grand Ave #A 20100225 10 |Vacant Zero usage okay 2267587 |Please check meter. No usage since it was installed in May 2009. Y
' 10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 |Vacant WO001 Meter reading: 0. Y
10 |Vacant apt is vacant. Y
10 |Vacant Read Only Y
10 Vacant 1/29/10 coded vacant cb Y
20090831 4 Vacant ‘ 2076189 |WO001 Out meter reading: 0. Y
4 Vacant WO0O01 In meter ID: 086914179T reading: O. Y
20090930 5 Vacant WO001 Out meter reading: O. Y
5 Vacant WO0O01 In meter ID: 086914179T reading: 0. Y
20091030 6 Vacant WO001 Out meter reading: 0. Y
6 Vacant Issued EST/ZERO Svc Order 2267587 |Please check meter. No usage since it was installed in May 2009. Y
6 Vacant Zero usage okay 2076189 |WO001 In meter ID: 086914179T reading: O. Y
6 Vacant Issued EST/ZERO Svc Order 2267587 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: O. Y
6 Vacant apt is vacant. Y
6 Vacant Read Only Y
6 Vacant 1/29/10 coded vacant cb Y
20091130 7 Vacant 0
20091230 8 Vacant Order already issued 2267587 |Please check meter. No usage since it was installed in May 2009. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5/6/2010

Page 770 of 1052



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
834879 2210 Grand Ave #A 20091230 8 Vacant Order already issued 2267587 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant apt is vacant. Y
8 Vacant Read Only Y
8 Vacant 1/29/10 coded vacant cb Y
20100128 9 Vacant Zero usage okay 0
834925 28 Autumn Ln SPKLR 20100204 3 Seasonal Zero usage okay 0
20100304 4 Seasonal
834956 2321 Edwards St 20090917 5 Vacant Zero usage okay 2156753 |3 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant or for sale Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant house looks vacant Y
5 Vacant Read Only Y
‘ 20091019 6 Vacant 3 months consecutive zero usage- check & read meter Y
6 Vacant see if property vacant or for sale Y
6 Vacant WO001 Meter reading: O. Y
‘ 6 Vacant house looks vacant Y
6 Vacant Read Only Y
20091113 7 Vacant 0
834982 605 Westfield Ct 20090911 4 Order already issued 2185155 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancelled / Expired - dmk 9.21.9 C
20091012 5 Issued EST/ZERO Svc Order 2245358 |Check for stuck meter; zero consumption for three consecutive C
5 bills. C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 12/1 account closed & usage billed...cap C
20091109 6 0
835082 520 N lllinois St 20090922 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2224941 |Check for stuck meter; zero consumption for three consecutive C
3 Other - add'l comment req'd bills. C
3 Other - add'l comment req'd expired C
20091021 4 Other - add'l comment req'd 2254122 |Check for stuck meter; zero consumption for three consecutive Y
4 Other - add'l comment req'd bills. Y
4 Other - add'l comment req'd WO001 Meter reading: 57. Y
4 Other - add'l comment req'd Ran water Mtr OK Read only Y
4 Other - add'l comment req'd WO001 Found service on. Y
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835082 520 N lllinois St 20091021 4 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2254122 ‘WOOl Left service on. Y
4 Other - add'l comment req'd 11/23/09 Meter is Ok coded as other Y
20091118 5 Other - add'l comment req'd ‘ 0 ‘
20091217 6 Other - add'l comment req'd Zero usage okay
20100121 7 Other - add'l comment req'd
20100218 8 Other - add'l comment req'd
20100319 9 Other - add'l comment req'd
835105 2507 N 34th St 20100204 10 |Vacant Zero usage okay 2180478 |Check for stuck meter; zero consumption for three consecutive Y
10 Vacant bills. Y
10 |Vacant WO001 Meter reading: 0. Y
10 Vacant Verified read OK Y
10 Vacant WO001 Found service on. Y
10 Vacant WO0O01 Left service on. Y
10 Vacant "HOUSE IS FOR SALE S AT
20100304 11  Vacant Check for stuck meter; zero consumption for three consecutive Y
11 Vacant bills. Y
11  |Vacant WO001 Meter reading: 0. Y
11  Vacant Verified read OK Y
11 Vacant WO001 Found service on. Y
11 Vacant WOO01 Left service on. Y
11 Vacant "HOUSE IS FOR SALE S AT
20090904 5 Vacant Check for stuck meter; zero consumption for three consecutive Y
5 Vacant bills. Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Verified read OK Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O01 Left service on. Y
5 Vacant "HOUSE IS FOR SALE S AT
20091006 6 Vacant 0
20091104 7 Vacant
20091203 8 Vacant Zero usage okay
20100107 9 Vacant
835119 16 N 14th St 20100126 3 Vacant Issued EST/ZERO Svc Order 2341469 |Please check meter and verify read. No usage since Nov 2009 Y
3 Vacant "3/3 removed coding as it's unclear where vacant™ information™" Y
3 Vacant came from - another ZERO order has been scheduled...cap Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Meter ok Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
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835119 |16 N 14th St 20100126 3 Vacant Issued EST/ZERO Svc Order 2341469 \WO001 Meter reading 165. Y
3 Vacant Vacant Y
3 Vacant 2/26/10 coded vacant cb Y
20100223 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant "3/3 removed coding as it's unclear where vacant™ information™" Y
4 Vacant came from - another ZERO order has been scheduled...cap Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant Meter ok Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant WO001 Meter reading 165. Y
4 Vacant Vacant Y
4 Vacant 2/26/10 coded vacant cb Y
835272 2556 Douglas Ave 20091001 3 Vacant 0
20091102 4 Vacant
20091201 5 Vacant
20100201 6 Vacant Issued EST/ZERO Svc Order 2346966 |"Is meter dead? Is this vacant? Please advise.
6 Vacant Please check meter and verify read. No usage since Aug Y
6 Vacant 3/4/10 coded vacant cb Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 213. Y
6 Vacant HOUSE IS BOARDED UP AND IS EMPTY. Y
6 Vacant Verified read OK Y
6 Vacant Other Y
‘ 6 Vacant WO001 Found service off. Y
6 Vacant WO0O0L1 Left service off. Y
20100301 7 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
7 Vacant Please check meter and verify read. No usage since Aug Y
7 Vacant 3/4/10 coded vacant cb Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 213. Y
7 Vacant HOUSE IS BOARDED UP AND IS EMPTY. Y
7 Vacant Verified read OK Y
7 Vacant Other Y
7 Vacant WO001 Found service off. Y
7 Vacant WO0O01 Left service off. Y
835393 110 N 75th St 20090921 3 Issued EST/ZERO Svc Order 2221523 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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835393 110 N 75th St 20090921 3 Issued EST/ZERO Svc Order 2221523 ["Cancelled expired 10.2
835434 3270 Franklin Ave 20090914 5 Vacant Zero usage okay 2150722 |3 months consecutive zero usage- check & read meter Y
5 Vacant see if property is vacant or for sale Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 0. Y
5 Vacant Meter is OK - Not Stuck  Vacant Y
5 Vacant Ran water Mtr OK Read only Y
835446 643 Vicksburg Dr #4 20090916 3 Issued EST/ZERO Svc Order 2219882 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 X C
20091015 4 2249363 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 12/1 account closed...cap C
835624 114 N 13th St 20090826 3 Issued EST/ZERO Svc Order 2199647 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 X C
835656 527 N 27th St #A 20090916 3 Issued EST/ZERO Svc Order 2219883 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "Cancelled expired 10.2
835780 1001 Blom PL BLG16 #56 20091119 3 Vacant Zero usage okay 2283562 |Please check meter and verify read. No usage since meter was set. Y
3 Vacant Issued EST/ZERO Svc Order Please check meter and verify read. No usage since meter was set. Y
3 Vacant Is meter dead? Is this vacant. Please advise. Y
3 Vacant Zero usage okay Is meter dead? Is this vacant. Please advise. Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 0. Y
3 Vacant Zero usage okay WO001 Meter reading: O. Y
3 Vacant Issued EST/ZERO Svc Order ok vacant at this time Y
3 Vacant Zero usage okay ok vacant at this time Y
3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant Zero usage okay Read Only Y
3 Vacant Issued EST/ZERO Svc Order 12.23.9 Coded vacant....dmk Y
3 Vacant Zero usage okay 12.23.9 Coded vacant....dmk Y
20091218 4 Vacant 0
20100119 5 Vacant
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835780 1001 Blom PL BLG16 #56 20100216 6 Vacant Zero usage okay 2283562 |Please check meter and verify read. No usage since meter was set. Y
6 Vacant Is meter dead? Is this vacant. Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant ok vacant at this time Y
6 Vacant Read Only Y
6 Vacant 12.23.9 Coded vacant....dmk Y
20100319 7 Vacant Please check meter and verify read. No usage since meter was set. Y
7 Vacant Is meter dead? Is this vacant. Please advise. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant ok vacant at this time Y
7 Vacant Read Only Y
7 Vacant 12.23.9 Coded vacant....dmk Y
835783 1003 Blom PL BLG16 #57 ‘ 20091119 3 Vacant Zero usage okay 2283563 |Please check meter and verify read. No usage since meter was set. Y
3 Vacant Issued EST/ZERO Svc Order Please check meter and verify read. No usage since meter was set. Y
3 Vacant Is meter dead? Is this vacant. Please advise. Y
3 Vacant Zero usage okay Is meter dead? Is this vacant. Please advise. Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: O. Y
3 Vacant Zero usage okay WO001 Meter reading: 0. Y
3 Vacant ok vacant at this time Y
3 Vacant Issued EST/ZERO Svc Order ok vacant at this time Y
‘ 3 Vacant Read Only Y
3 Vacant Zero usage okay Read Only Y
3 Vacant Issued EST/ZERO Svc Order 12.23.9 Coded vacant. dmk Y
3 Vacant Zero usage okay 12.23.9 Coded vacant. dmk Y
20091218 4 Vacant 0
20100119 5 Vacant
835787 1005 Blom PL BLG16 #58 20091119 3 Issued EST/ZERO Svc Order 2283564 |Please check meter and verify read. No usage since meter was set. Y
3 Is meter dead? Is this vacant. Please advise. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 3. Y
3 Read Only Y
3 12.23.9 No action req'd usage on meter. dmk Y
835821 7316 Foley Dr 20091104 3 Vacant 0
20100204 4 Vacant Issued EST/ZERO Svc Order 2349929 |"Is meter dead? Is this vacant? Please advise.
4 Vacant please check meter and verify read. no usage since Sept Y
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835821 7316 Foley Dr 20100204 4 Vacant Issued EST/ZERO Svc Order 2349929 \WO001 Meter reading: 511. Y

4 Vacant condo is for sale . meter works fine. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Read Only Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

4 Vacant 3/9/10 coded vacant cb Y

20100304 5 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.

5 Vacant please check meter and verify read. no usage since Sept Y

5 Vacant WO001 Meter reading: 511. Y

5 Vacant condo is for sale . meter works fine. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Read Only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant 3/9/10 coded vacant cb Y

835863 3001 Southwood Dr 20091207 3 Vacant Issued EST/ZERO Svc Order 2296587 |Please check meter and verify read. No usage since September. Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 581. Y

3 Vacant pumped out tile meter not stuck no one lives here vacant house Y

3 Vacant that gets rehabed in summer Y

3 Vacant Other Y

3 Vacant 2/5/10 coded vacant cb Y

‘ 3 Vacant Is meter dead? Is this vacant? Please advise. Y

3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20100205 4 Vacant Zero usage okay Please check meter and verify read. No usage since September. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 581. Y

4 Vacant pumped out tile meter not stuck no one lives here vacant house Y

4 Vacant that gets rehabed in summer Y

4 Vacant Other Y
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835863 3001 Southwood Dr 20100205 4 Vacant Zero usage okay 2296587 |2/5/10 coded vacant cb Y

4 Vacant Is meter dead? Is this vacant? Please advise. Y

4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 20100305 5 Vacant Please check meter and verify read. No usage since September. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 581. Y

5 Vacant pumped out tile meter not stuck no one lives here vacant house Y

5 Vacant that gets rehabed in summer Y

‘ 5 Vacant Other Y

5 Vacant 2/5/10 coded vacant cb Y

5 Vacant Is meter dead? Is this vacant? Please advise. Y

5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

835916 748 N 75th St 20091021 3 Vacant Zero usage okay 2125697 |Get read to start billing. Y
' 3 Vacant WO001 Meter reading: 256. Y

3 Vacant Turned on at curbstop Y

3 Vacant WO001 Operated curb stop. Y

3 Vacant WO001 Found service off. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant Advised customer of $ 10.00 applicable fee. Y

3 Vacant Turn on water. Please call 30 min ahead of coming. Alt #314-331-8 Y

3 Vacant 059. Customer informed permit must be posted. Y

3 Vacant Customer knows permit must be shown or water will not be turned Y

3 Vacant on Y

3 Vacant Customer refused all day order Y

3 Vacant Customer insist on 3 hour window Y

3 Vacant Customer will be at premise Y
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835916 748 N 75th St 20091120 4 Vacant 0
20091216 5 Vacant Zero usage okay
20100120 6 Vacant
6 Vacant
20100219 7 Vacant
835925 908 Wabash Ave 20091019 3 Vacant 0
20091116 4 Vacant
20091215 5 Vacant Zero usage okay
835999 4071 Gentry Ln L 148 20090924 3 Issued EST/ZERO Svc Order 2227146 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Usage at premise...CV/OPS 11.2.09 C
836000 1918 Boismenue Ave 20091109 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2288446 |Check meter & get read. Zero consecutive usage since 9/10/9. Y
3 Other - add'l comment req'd Zero usage okay Check meter & get read. Zero consecutive usage since 9/10/9. Y
3 Other - add'l comment req'd "12.4.9 Coded Other™ ... dmk"" Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order "12.4.9 Coded Other™ ... dmk"" Y
3 Other - add'l comment req'd Is meter dead / stopped. Vacant. Y
3 Other - add'l comment req'd Zero usage okay Is meter dead / stopped. Vacant. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Meter reading: 8. Y
3 Other - add'l comment req'd Zero usage okay WO001 Meter reading: 8. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order Ran water Mtr OK Read only Y
3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd Zero usage okay Verified read OK Y
3 Other - add'l comment req'd WO001 Operated curb stop. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Operated curb stop. Y
3 Other - add'l comment req'd WO001 Found service off. Y
3 Other - add'l comment req'd Zero usage okay WO001 Found service off. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO0O0L1 Left service off. Y
3 Other - add'l comment req'd Zero usage okay WO0O1 Left service off. Y
836054 1412 Sangamon Dr #D 20100114 3 Sent letter to gain access 0
836057 7601 W Main St 20090903 4 Vacant 0
20091005 5 Vacant
20091103 6 Vacant
836120 1200 W Fourth St #A 20090924 4 Vacant Zero usage okay 2200661 |Check if meter is stuck. Y
' 4 Vacant WO001 Found service off. Y
4 Vacant WO0O01 Left service off. Y
4 Vacant There is zero usage at this property and water is being used here Y
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836120 1200 W Fourth St #A 20090924 4 Vacant Zero usage okay 2200661 |. There are 2 meters for this property and the other meter has u Y
4 Vacant sage. Is this meter stuck open? Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Found Water Off in Meter Tile - Customer said that they have Y
4 Vacant this water line out of service because of a leak. Y
4 Vacant Turned off at curbstop Y
20091026 5 Vacant 0
20091123 6 Vacant
20091222 7 Vacant Issued EST/ZERO Svc Order 2309862 |Please check meter and verify read. No usage since activated in Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 282. Y
7 Vacant Vacant Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant 1/12/10 kfm coded as vacant Y
7 Vacant May. Is meter dead? Is this vacant? Please advise. Y
20100121 8 Vacant Zero usage okay 0
20100218 9 Vacant 2309862 |Please check meter and verify read. No usage since activated in Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 282. Y
9 Vacant Vacant Y
9 Vacant Ran water Mtr OK Read only Y
9 Vacant 1/12/10 kfm coded as vacant Y
9 Vacant May. Is meter dead? Is this vacant? Please advise. Y
836173 2329 W Main St #31 20091201 3 Vacant Issued EST/ZERO Svc Order 2292953 |Please check meter and verify read. No usage since September. Y
3 Vacant 12/24/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 294. Y
3 Vacant meter not stuck church vacant Y
3 Vacant Read Only Y
20100104 4 Vacant Zero usage okay 0
20100201 5 Vacant
20100301 6 Vacant 2292953 |Please check meter and verify read. No usage since September. Y
6 Vacant 12/24/09 kfm coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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836173 2329 W Main St #31 20100301 6 Vacant Zero usage okay 2292953 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 294. Y
6 Vacant meter not stuck church vacant Y
6 Vacant Read Only Y
836217 1015 Blom PI BLG17 #60 20100319 3 Vacant Zero usage okay 2321180 |Re-read/inspect meter and check for leaks; customer has high Y
3 Vacant meter or in tile**notified lisa lamb of findings Y
3 Vacant 3/24/10 coded vacant cb Y
3 Vacant bill. Y
3 Vacant lisa lamb called about s/o 2307953 said that apt vacant and check Y
3 Vacant ed for leaks and said that due to high water billing has high sew Y
3 Vacant er said that at the time of the billing still disputing the balan Y
3 Vacant ce and wouldlike for the meter to be checked again and to contact Y
3 Vacant her # 6185121005 Y
3 Vacant WO001 Meter reading: 151. Y
3 Vacant "verified reading is correct***no signs of any leaks at meter on"
836220 1017 Blom PI BLG17 #61 20091119 3 Vacant Issued EST/ZERO Svc Order 2283565 |Please check meter and verify read. No usage since meter was set. Y
3 Vacant Zero usage okay Please check meter and verify read. No usage since meter was set. Y
3 Vacant Issued EST/ZERO Svc Order Is meter dead? Is this vacant. Please advise. Y
3 Vacant Zero usage okay Is meter dead? Is this vacant. Please advise. Y
3 Vacant Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Issued EST/ZERO Svc Order WO001 Meter reading: 0. Y
3 Vacant Zero usage okay WO001 Meter reading: 0. Y
3 Vacant Issued EST/ZERO Svc Order ok vacant at this time Y
3 Vacant Zero usage okay ok vacant at this time Y
3 Vacant Issued EST/ZERO Svc Order Read Only Y
3 Vacant Zero usage okay Read Only Y
‘ 3 Vacant 12.23.9 Coded vacant...dmk Y
3 Vacant Issued EST/ZERO Svc Order 12.23.9 Coded vacant...dmk Y
‘ 20091218 4 Vacant Zero usage okay 0
\ 20100119 5  |Vacant
20100216 6 Vacant 2283565 |Please check meter and verify read. No usage since meter was set. Y
6 Vacant Is meter dead? Is this vacant. Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 0. Y
6 Vacant ok vacant at this time Y
6 Vacant Read Only Y
6 Vacant 12.23.9 Coded vacant...dmk Y
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836220 1017 Blom PI BLG17 #61 20100319 7 Vacant Zero usage okay 2283565 |Please check meter and verify read. No usage since meter was set. Y
7 Vacant Is meter dead? Is this vacant. Please advise. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant ok vacant at this time Y
7 Vacant Read Only Y
7 Vacant 12.23.9 Coded vacant...dmk Y
836222 960 Judy Nelson PI BLG20 #67 20090923 3 0
20091023 4
20091119 5
20091218 6
20100119 7
836224 958 Judy Nelson PI BLG20 #68 20090923 3 0
' 20091023 4
836228 956 Judy Nelson PI BLG20 #69 20090923 3 Vacant 0
20091023 4 Vacant
20091119 5 Vacant
20091218 6 Vacant
20100119 7 Vacant
20100216 8 Vacant Issued EST/ZERO Svc Order 2359565 |"Is meter dead? Is this vacant? Please advise.
8 Vacant Please check meter and verify read. no usage since May Y
8 Vacant No location on file can you please enter one...thanks Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant vacant apt. Y
8 Vacant Read Only Y
8 Vacant 2/24/10 coded vacant cb Y
836244 921 Lee Ave 20091021 3 Vacant Issued EST/ZERO Svc Order 2255352 |3 months consecutive zero usage- check & read meter Y
' 3 Vacant see if property vacant * Y
3 Vacant "11.16.9 Jay Whitlock Vace
20091117 4  Vacant 0
20091216 5 Vacant Zero usage okay
836253 933 Judy Nelson Pl BLG14 #49 20091218 3 Vacant Issued EST/ZERO Svc Order ‘ 2308753 ‘Please check meter and verify read. No usage since September. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 2. Y
3 Vacant APPEARS VACANT Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
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836253 933 Judy Nelson Pl BLG14 #49 20091218 3 Vacant Issued EST/ZERO Svc Order 2308753 2/9/10 CODED VACANT CB Y
20100119 4 Vacant 0
836257 937 Judy Nelson Pl BLG14 #51 20090923 3 0
' 20091023 4
20091119 5
836261 955 Judy Nelson Pl BLG15 #52 20091023 3 0
20091119 4
20091218 5
836263 959 Judy Nelson Pl BLG15 #54 20091023 3 Vacant 0
20091119 4 Vacant
20091218 5 Vacant
20100119 6 Vacant
20100216 7 Vacant Issued EST/ZERO Svc Order 2359562 |Please check meter and verify read. no usage since Sept Y
7 Vacant Is meter dead? Is this vacant? Please advise. Y
7 Vacant No meter location on file can you please enter one..thanks Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant vacant apt. Y
7 Vacant Read Only Y
7 Vacant 2/24/10 coded vacant cb Y
20100319 8 Vacant Zero usage okay Please check meter and verify read. no usage since Sept Y
8 Vacant Is meter dead? Is this vacant? Please advise. Y
8 Vacant No meter location on file can you please enter one..thanks Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant vacant apt. Y
8 Vacant Read Only Y
8 Vacant 2/24/10 coded vacant cb Y
836264 961 Judy Nelson Pl BLG15 #55 20090923 3 Vacant 0
' 20091023 4  Vacant
20091119 5 Vacant
20091218 6 Vacant
20100119 7 Vacant
20100216 8 Vacant Issued EST/ZERO Svc Order 2359567 |Please check meter and verify read. no usage since April Y
8 Vacant Is meter dead? Is this vacant? Please advise Y
8 Vacant Please enter meter location..thanks Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant Read Only Y
8 Vacant 2/24/10 coded vacant cb Y
836287 4816 Walter St 20100202 3 Issued EST/ZERO Svc Order 2347807 |this was verified as stuck in Aug. please change out meter Y
3 3/8/10 sent ucac on dead meter cb Y
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836287 4816 Walter St 20100202 3 Issued EST/ZERO Svc Order 2347807 |WO001 Out meter reading: 1. Y

3 WO0O01 In meter ID: 087610717T reading: O. Y

3 Changed Meter Y

3 Read Only Y

3 WO001 Operated curb stop. Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 WO001 Remote ID entered: 1481777722. Y

20100302 4 Order already issued this was verified as stuck in Aug. please change out meter Y

20090902 4 Issued EST/ZERO Svc Order 2206940 |Meter is stuck. Change out to new radio read meter. C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

20100302 4 Order already issued 2347807 |3/8/10 sent ucac on dead meter cb Y

20090902 4 Issued EST/ZERO Svc Order 2206940 |Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 4 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

120100302 4 Order already issued | 2347807 |W001 Out meter reading: 1. Y

4 WO0O0L1 In meter ID: 087610717T reading: O. Y

20090902 4 Issued EST/ZERO Svc Order 2206940 |Rescheduled Reason: FRCC - Reschedule Expired Order C

20100302 4 Order already issued 2347807 |Changed Meter Y

20090902 4 Issued EST/ZERO Svc Order 2206940 |Rescheduled Reason: FRCC - Reschedule Expired Order C

20100302 4 Order already issued 2347807 |Read Only Y

20090902 4 Issued EST/ZERO Svc Order 2206940 |Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

20100302 4 Order already issued 2347807 |WO001 Operated curb stop. Y

4 WO001 Found service on. Y

20090902 4 Issued EST/ZERO Svc Order 2206940 |Rescheduled Reason: FRCC - Reschedule Expired Order C

20100302 4 Order already issued 2347807 |WO0O01 Left service on. Y

20090902 4 Issued EST/ZERO Svc Order 2206940 |Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

20100302 4 Order already issued 2347807 |W001 Remote ID entered: 1481777722. Y
20090902 4 Issued EST/ZERO Svc Order 2206940 |"Cancelled er. D

20091002 5 0

836422 2632 Greystone Ests Pkwy LOT40 20090910 3 Issued EST/ZERO Svc Order 2213842 |Check for stuck meter; zero consumption for three consecutive C

3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Cancelled / Expired...dmk 10.19.9 C

20091009 4 0
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836449 117 Mary Jo Dr 20100319 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2390347 |Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 35. Y
3 Meter Okay (field veri mtr reg METER IS WORKING Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 3/30/10 CODED METER OKAY CB Y
83658 1841 N 58th St 20090904 21 Meter Okay (field veri mtr reg 0
20091006 22 Meter Okay (field veri mtr reg
20091104 23 Meter Okay (field veri mtr reg
20091203 24 Meter Okay (field veri mtr reg Zero usage okay
20100204 25 Meter Okay (field veri mtr reg
20100304 26 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2375906 |Please check meter and verify read. no usage in 26mos Y
26 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
26 Meter Okay (field veri mtr reg WO001 Found service off. Y
26 Meter Okay (field veri mtr reg WO0O1 Left service off. Y
26 Meter Okay (field veri mtr reg Coded as meter ok per above...CV/OPS 4.6.10 Y
26 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
26 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
26 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
26 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
26 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
26 Meter Okay (field veri mtr reg WO001 Meter reading: 15. Y
26 Meter Okay (field veri mtr reg looks vacant Y
26 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
836608 513 Country Meadows Dr 20091012 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2245361 ‘Check for stuck meter; zero consumption for three consecutive Y
20100210 3 Other - add'l comment req'd Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd WO001 Found service on. Y
20091012 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ ‘WOOl Found service on. Y
20100210 3 Other - add'l comment req'd Zero usage okay WO0OL1 Left service on. Y
20091012 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ WO0O0L1 Left service on. Y
3 Other - add'l comment req'd ‘ 12/28/09 kfm coded as other Y
20100210 3 Other - add'l comment req'd Zero usage okay 12/28/09 kfm coded as other Y
20091012 3 Other - add'l comment req'd Issued EST/ZERO Svc Order bills. Y
20100210 3 Other - add'l comment req'd Zero usage okay bills. Y
20091012 3 Other - add'l comment req'd Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100210 3 Other - add'l comment req'd Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091012 3 Other - add'l comment req'd Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100210 3 Other - add'l comment req'd Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y

5/6/2010

Page 784 of 1052



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
836608 513 Country Meadows Dr 20091012 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2245361 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100210 3 Other - add'l comment req'd Zero usage okay Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091012 3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Meter reading: 537. Y
20100210 3 Other - add'l comment req'd Zero usage okay WO001 Meter reading: 537. Y
3 Other - add'l comment req'd winterised. Y
20091012 3 Other - add'l comment req'd Issued EST/ZERO Svc Order winterised. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
20100210 3 Other - add'l comment req'd Zero usage okay Ran water Mtr OK Read only Y
3 Other - add'l comment req'd "looks like house is being remodeled e fau
20091012 3 Other - add'l comment req'd Issued EST/ZERO Svc Order "looks like house is being remodeled e fau
836652 1409 Lawrence Ave 20090911 3 Issued EST/ZERO Svc Order 2214526 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled / Expired...dmk 10.19.9 C
836688 820 24th St 20100324 10 Other - add'l comment req'd Zero usage okay 0
' 20090925 4 Other - add'l comment req'd
20091027 5 Other - add'l comment req'd Zero usage okay 2106606 |[set & turn on. Inside shut off valve has been installed. Y
5 Other - add'l comment req'd "5/8 87400126 remote id# 1481590914 R-00000 6/11/09 Jay™" Y
5 Other - add'l comment req'd CLOSED ORDER PER ABOVE COMMENTS  JR 6/11 Y
20091123 6 Other - add'l comment req'd 0
20091223 7 Other - add'l comment req'd Zero usage okay
20100122 8 Other - add'l comment req'd
20100219 9 Other - add'l comment req'd
836726 2432 Woodlawn Ave 20100107 3 Vacant Issued EST/ZERO Svc Order 2324752 |Please check meter and verify read. No usage since October. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 18. Y
3 Vacant Meter is OK - Not Stuck  Vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant 1/19/10 kfm coded as vacant Y
20100204 4 Vacant Zero usage okay Please check meter and verify read. No usage since October. Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 18. Y
4 Vacant Meter is OK - Not Stuck  Vacant Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant 1/19/10 kfm coded as vacant Y
20100304 5 Vacant 234752 C
836863 2306 Parkland Blvd #11 20100112 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2327320 |Please check meter and verify read. No usage since October. Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
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836863 2306 Parkland Blvd #11 20100112 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2327320 |WO001 Meter reading: 92. Y
3 Meter Okay (field veri mtr reg the meter is ok. | can't tell if the apartment is occupied. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 2/16/10 coded meter okay cb Y
20100209 4 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. No usage since October. Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 92. Y
4 Meter Okay (field veri mtr reg the meter is ok. | can't tell if the apartment is occupied. Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
4 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
4 Meter Okay (field veri mtr reg 2/16/10 coded meter okay cb Y
20100309 5 Meter Okay (field veri mtr reg Zero usage okay 0
836870 4075 Lebanon Ave 20090914 3 Vacant Zero usage okay 1915498 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant WO0O0L1 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 741. Y
3 Vacant VACANT Y
3 Vacant WO001 Found service on. Y
20091013 4 Vacant 0
836972 3409 Amber Meadows Ct SPKLR 20100218 3 Seasonal Zero usage okay 0
20100322 4 Seasonal
836986 1718 N lllinois St 20100218 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2362758 |"Is meter dead? Is this vacant? Please advise.
20091022 3 Meter Okay (field veri mtr reg 2255978 |Check for stuck meter; zero consumption for three consecutive Y
20100218 3 Meter Okay (field veri mtr reg 2362758 |Please check meter and verify read. no usage since Dec Y
20091022 3 Meter Okay (field veri mtr reg 2255978 |bills. Y
20100218 3 Meter Okay (field veri mtr reg 2362758 |3/16/10 BUSINESS OPEN- METER WORKS. R-278 LEFT ON. CODED. BM-CB Y
20091022 3 Meter Okay (field veri mtr reg 2255978 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 278. Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
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836986 1718 N lllinois St 20091022 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2255978 (12/1/09 kfm found on left on read only Y
836994 4221 Rodin Ave SPKLR 20100112 3 Irrigation Zero usage okay 0
20100209 4 Irrigation
20100309 5 Irrigation
837165 304 Arlington Dr 20100311 10 Vacant Zero usage okay 2230933 10/1/09 THIS IS A NEW HOME. DOESNT APPEAR ANYONE LIVING HERE YET. Y
' 10 |Vacant NS-CB Y
20090917 4 Vacant Order already issued 2191941 |4 months consecutive zero usage- check & read meter C
4 Vacant see if property vacnt or for sale C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Cancelled / Expired...dmk9.25.9 C
20091019 5 Vacant Zero usage okay 2230933 |10/1/09 THIS IS A NEW HOME. DOESNT APPEAR ANYONE LIVING HERE YET. Y
5 Vacant NS-CB Y
20091113 6 Vacant 0
20091214 7 Vacant Zero usage okay
20100113 8 Vacant
20100210 9 Vacant 2230933 |10/1/09 THIS IS A NEW HOME. DOESNT APPEAR ANYONE LIVING HERE YET. Y
9 Vacant NS-CB Y
837179 960 Belle Valley Dr 20090917 4 Vacant Zero usage okay 2191879 |Check for stuck meter; zero consumption for three consecutive Y
' 4 Vacant bills. Y
4 Vacant WO001 Meter reading: 196. Y
4 Vacant the meter is ok. | ran the outside faucet and all of the dials Y
4 Vacant moved. Y
4 Vacant Read Only Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20091016 5 Vacant 0
20091113 6 Vacant
20091214 7 Vacant Zero usage okay
837188 2501 Fairway Dr L 38 20091016 3 Vacant Zero usage okay 2170471 |AS; FOUND/LEFT ON; SET 49922905 RO; OUT R3613....DC8.12 Y
20091113 4 Vacant 0
20091214 5 Vacant Zero usage okay
20100118 6 Vacant
20100215 7 Vacant
20100316 8 Vacant
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837515 4013 N lllinois St 20091218 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2308735 |Please check meter and verify read. No usage since September. Y

3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y

3 Other - add'l comment req'd WO001 Meter reading: 310. Y

3 Other - add'l comment req'd METER OK Y

3 Other - add'l comment req'd Ran water Mtr OK Read only Y

3 Other - add'l comment req'd WO001 Found service on. Y

3 Other - add'l comment req'd WO0O01 Left service on. Y

3 Other - add'l comment req'd 1/4/10 kfm coded as other Y

20100219 4 Other - add'l comment req'd Zero usage okay 0

837521 3419 Chippewa Dr LOT13 20100113 3 Vacant Issued EST/ZERO Svc Order 2332650 |Please check meter and verify read. No usage since October. Y

3 Vacant Is meter dead? Is this vacant? Please advise. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 23. Y

3 Vacant HOUSE NEW CONSTUCTION FOR SALE Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant 3/1/10 coded vacant cb Y

‘ 20100210 4 Vacant Order already issued Please check meter and verify read. No usage since October. Y

4 Vacant Is meter dead? Is this vacant? Please advise. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 23. Y

‘ 4 Vacant HOUSE NEW CONSTUCTION FOR SALE Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant 3/1/10 coded vacant cb Y

20100310 5 Vacant Zero usage okay Please check meter and verify read. No usage since October. Y

5 Vacant Is meter dead? Is this vacant? Please advise. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 23. Y

5 Vacant HOUSE NEW CONSTUCTION FOR SALE Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant 3/1/10 coded vacant cb Y

837530 920 N 39th St 20100302 10 |Vacant Zero usage okay 2176948 |Check for stuck meter; zero consumption for three consecutive Y

10 Vacant bills. Y

10 |Vacant WO001 Meter reading: 0. Y
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837530 920 N 39th St 20100302 10 Vacant Zero usage okay 2176948 WATER OFF IN TILE HOUSE LOOKS MT Y
10 |Vacant Ran water Mtr OK Read only Y
10 Vacant WO001 Found service off. Y
10 Vacant WO0O01 Left service off. Y
20090902 4 Vacant Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant WATER OFF IN TILE HOUSE LOOKS MT Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service off. Y
4 Vacant WOO01 Left service off. Y
20091002 5 Vacant 0
20091102 6 Vacant
20091201 7 Vacant
20100105 8 Vacant Zero usage okay
20100202 9 Vacant
837600 1938 State St 20100225 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2368542 |Please check meter and verify read. no usage since Dec Y
' 3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg 3/9/10 looks vacant. meter okay. r-8 jw-cb Y
3 Meter Okay (field veri mtr reg coded meter okay cb Y
20090828 4 Meter Okay (field veri mtr reg 2202279 |5 months consecutive zero usage- check & read meter C
4 Meter Okay (field veri mtr reg see if property vacant C
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Meter Okay (field veri mtr reg \Y C
20090929 5 Meter Okay (field veri mtr reg Order already issued 5 months consecutive zero usage- check & read meter C
5 Meter Okay (field veri mtr reg see if property vacant C
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Meter Okay (field veri mtr reg \% C
20091029 6 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2264421 |6 months consecutive zero usage- check & read meter C
6 Meter Okay (field veri mtr reg see if property vacant C
6 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order C
6 Meter Okay (field veri mtr reg "12/7 cancelled ed us
837666 4332 Grand Ave 20090914 4 Meter Okay (field veri mtr reg Order already issued 2186600 |Check for stuck meter; zero consumption for three consecutive C
4 C
4 C
4 C
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837666 4332 Grand Ave 20090914 4 Meter Okay (field veri mtr reg Order already issued 2186600 |Cancelled / Expired - dmk 9.21.9 C
20091013 5 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2246797 |Check for stuck meter; zero consumption for three consecutive Y
5 Meter Okay (field veri mtr reg bills. Y
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Meter Okay (field veri mtr reg Water was off - R-0. Customer needed CCS. CCS completed 11/30/09 Y
5 Meter Okay (field veri mtr reg water is now on. amf/dist 11/23/09 Y
20091112 6 Meter Okay (field veri mtr reg 0
20091209 7 Meter Okay (field veri mtr reg
20100113 8 Meter Okay (field veri mtr reg
20100211 9 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2355227 |"Is meter dead? Is this vacant? Please advise.
9 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Dec Y
9 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
9 Meter Okay (field veri mtr reg LOOKS VACANT Y
9 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
9 Meter Okay (field veri mtr reg WO001 Found service on. Y
9 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
9 Meter Okay (field veri mtr reg 3/30/10 coded meter okay ch Y
837684 2714 Buxton Ave 20090903 4 Vacant 0
837793 957 Judy Nelson Pl BLG15 #53 20090923 3 Vacant 0
20091023 4 Vacant
20091119 5 Vacant
20091218 6 Vacant
20100119 7 Vacant
20100216 8 Vacant Issued EST/ZERO Svc Order ‘ 2359568 “'Is meter dead? Is this vacant? Please advise.
8 Vacant Please check meter and verify read. no usage since July Y
8 Vacant Please enter meter location..thanks Y
8 Vacant ‘ ‘WOOl Meter reading: O. Y
8 Vacant vacant apt. Y
8 Vacant ‘ Read Only Y
8 Vacant ‘ 2/24/10 coded vacant cb Y
20100319 9 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
9 Vacant Please check meter and verify read. no usage since July Y
9 Vacant Please enter meter location..thanks Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant vacant apt. Y
9 Vacant Read Only Y
9 Vacant 2/24/10 coded vacant cb Y
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837802 2421 Ben Hogan Ct SPKLR 20100118 3 Irrigation Zero usage okay 0
20100215 4 Irrigation
20100316 5 Irrigation
837865 29 N 9th St 20090925 5 Vacant 0
' 20091027 6  Vacant
20091123 7 Vacant
20091222 8 Vacant Zero usage okay
837868 27 N 9th St 20091123 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2286258 |Please check meter and verify read. No usage for 3 months. Y
' 3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 1. Y
3 Other - add'l comment req'd house for sale Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd 12/10/09 kfm coded as other Y
20091222 4 Other - add'l comment req'd Zero usage okay 0
20100126 5 Other - add'l comment req'd
20100223 6 Other - add'l comment req'd 2286258 |Please check meter and verify read. No usage for 3 months. Y
6 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
6 Other - add'l comment req'd WO001 Meter reading: 1. Y
6 Other - add'l comment req'd house for sale Y
6 Other - add'l comment req'd Ran water Mtr OK Read only Y
6 Other - add'l comment req'd 12/10/09 kfm coded as other Y
20100325 7 Other - add'l comment req'd Please check meter and verify read. No usage for 3 months. Y
7 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
7 Other - add'l comment req'd WO001 Meter reading: 1. Y
7 Other - add'l comment req'd house for sale Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
7 Other - add'l comment req'd 12/10/09 kfm coded as other Y
‘ 837899 1301 West Blvd 20091110 3 0
837913 2429 Ben Hogan Ct SPKLR 20100118 3 Irrigation Zero usage okay 0
20100316 4 Irrigation
838086 3304 Gadwall Ct SPKLR 20100112 3 Irrigation Zero usage okay 0
' 20100209 | 4 |Irrigation
20100309 5 Irrigation
838117 2712 Edwards St 20090917 4 Vacant Order already issued 2191945 |4 months consecutive zero usage- check & read meter C
4 Vacant see if property vacant or for sale C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant Cancelled / Expired...dmk9.25.9 C
4 Vacant 10/07/09 vacant house- meter working.R-0000 Jason C
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838117 2712 Edwards St 20091019 5 Vacant Zero usage okay 2191945 |4 months consecutive zero usage- check & read meter C
5 Vacant see if property vacant or for sale C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Cancelled / Expired...dmk9.25.9 C
5 Vacant 10/07/09 vacant house- meter working.R-0000 Jason C
20091113 6  Vacant 0
20091214 7 Vacant Zero usage okay
20100113 8 Vacant
20100210 9 Vacant ‘ 2191945 ‘4 months consecutive zero usage- check & read meter C
9 Vacant see if property vacant or for sale C
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
9 Vacant Cancelled / Expired...dmk9.25.9 C
9 Vacant 10/07/09 vacant house- meter working.R-0000 Jason C
838123 24 French Quarter 20091006 3 Vacant Zero usage okay 2184839 |Emergency Turn off. Shut off due to leak Valve inside home Y
3 Vacant is not able to locate. Water causing damage to Y
3 Vacant ceiling. Customer can be contacted at 618-398-6275 Y
3 Vacant WO001 Meter reading: 170. Y
3 Vacant MANAGER THINKS THIS UNIT IS IN FORECLOSLURE--VACANT Y
3 Vacant Turned off at curbstop Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service off. Y
20091104 4 Vacant 0
838140 12WC St 20100319 10 Vacant Zero usage okay 0
20090922 4 Vacant 2197597 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 4. Y
4 Vacant METER OK Y
4 Vacant Ran water Mtr OK Read only Y
20091021 5 Vacant 0
20091118 6  |Vacant \
20091217 7 Vacant Zero usage okay ‘
20100121 8 Vacant
20100218 9 Vacant
838181 2430 Ben Hogan CT SPKLR 20100118 3 Irrigation Zero usage okay ‘ 0
' 20100215 4 |Imigation
20100316 5 Irrigation
838300 220 Elm St 20100218 10 |Vacant Zero usage okay 0
20100318 11 Vacant
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838300 220 Elm St 20090921 5 Vacant 0
20091020 6 Vacant
20091119 7 Vacant
20091216 8 Vacant Zero usage okay
20100120 9 Vacant
838336 1005 Pennsylvania Ave 20091106 3 Other - add'l comment req'd Zero usage okay 2288448 |Check meter & get read. Zero consecutive usage since 9/09/09. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order Check meter & get read. Zero consecutive usage since 9/09/09. Y
3 Other - add'l comment req'd Zero usage okay "12.4.9 Coded Other™ dmk""" Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order "12.4.9 Coded Other™ dmk"" Y
3 Other - add'l comment req'd Is meter dead / stopped. Vacant. Y
3 Other - add'l comment req'd Zero usage okay Is meter dead / stopped. Vacant. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Meter reading: 7. Y
3 Other - add'l comment req'd Zero usage okay WO001 Meter reading: 7. Y
3 Other - add'l comment req'd CUSTOMER IS STILL AT THIS ADDRESS JUST NOT USING WATER TESTED Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order CUSTOMER IS STILL AT THIS ADDRESS JUST NOT USING WATER TESTED Y
3 Other - add'l comment req'd METER AND IS SHOWING MOVEMENT Y
3 Other - add'l comment req'd Zero usage okay METER AND IS SHOWING MOVEMENT Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order Ran water Mtr OK Read only Y
3 Other - add'l comment req'd Zero usage okay Ran water Mtr OK Read only Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order Verified read OK Y
3 Other - add'l comment req'd Zero usage okay Verified read OK Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Found service on. Y
3 Other - add'l comment req'd Zero usage okay WO001 Found service on. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO0OL1 Left service on. Y
3 Other - add'l comment req'd Zero usage okay WO0O0L1 Left service on. Y
838349 316 Gettysburg Rd #B 20090924 4 Order already issued 2198424 |Check for stuck meter; zero consumption for three consecutive C
' 4 bills. c
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancelled - Expired. dmk10.2.9 C
838386 2219 Madero Dr LOT 4 20091106 3 Vacant Issued EST/ZERO Svc Order 2287997 |Check meter / get read. Zero consecutive usage since 9/10/9. Y
' 3 Vacant Is meter dead / stopped. Vacant. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant vacant--jan Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 12/11/09 kfm coded as vacant Y
20091208 4 Vacant 0
20100112 5 Vacant Zero usage okay
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838419 1901 Central Ave 20090911 4 Vacant 0
20091012 5 Vacant
20091110 6 Vacant
20091208 7 Vacant Zero usage okay
20100112 8 Vacant
20100210 9 Vacant
838555 2511 Summit Ave 20090917 4 Order already issued 2191884 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancelled / Expired...dmk9.25.9 C
20091016 5 Issued EST/ZERO Svc Order 2250950 |Check for stuck meter; zero consumption for three consecutive Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 56. Y
5 Ran water Mtr OK Read only Y
5 Read Only Y
5 WO001 Found service on. Y
5 WOO01 Left service on. Y
20091214 6 0
20100118 7
838655 805 lowa St 20091118 3 Issued EST/ZERO Svc Order 2283566 |Please check meter and verify read. No usage since August. C
3 Is meter dead? Is this vacant. Please advise. C
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "12/11 cancelled close
838760 13 Tribe CtLOT 5 20091012 3 Vacant Zero usage okay 2162071 |Set meter & turn on to start billing.Please call Herschel 30 Y
3 Vacant minutes before going at 618-781-8427. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 Vacant WO0O01 In meter ID: 087612339T reading: O. Y
3 Vacant Installed Meter Y
3 Vacant WO001 Remote ID entered: 1481696926. Y
20091109 4 Vacant 0
838761 28 Windsor Dr 20100304 3 Vacant Issued EST/ZERO Svc Order 2375820 |Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 706. Y
3 Vacant vacant for sale Y
3 Vacant Ran water Mtr OK Read only Y
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838761 28 Windsor Dr 20100304 3 Vacant Issued EST/ZERO Svc Order ‘ 2375820 ‘WOOl Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/30/10 CODED VACANT CB Y
838782 5621 Warren Ave 20090903 3 Issued EST/ZERO Svc Order ‘ 2208124 ‘Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
20091005 4 0
838811 421 Oliver Lee Dr 20090903 4 Vacant Zero usage okay 2176887 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 24. Y
4 Vacant meter not stuck Y
4 Vacant Read Only Y
20091005 5 Vacant 0
838818 755N 72nd St 20100318 10 Order already issued 2362836 |"Is meter dead? Is this vacant? Please advise.
10 Please check meter and verify read. no usage since June Y
10 WO001 Operated curb stop. Y
10 WO001 Found service on. Y
10 WO0O01 Left service on. Y
10 WO001 Remote ID entered: 1830387575. Y
10 Associated meter change order #2396703 failed. Close both Y
10 orders manually. Y
10 3/31/10 CREATED ZERO CONTACT BMW 3/31 Y
10 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 WO001 Out meter reading: 0. Y
10 WO001 In meter ID: 087950418 reading: O. Y
10 BACKBILL? Y
10 Changed Meter Y
10 Stuck Meter / Remote Y
10 Office review required. Y
20090921 4 Issued EST/ZERO Svc Order 2221524 |Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 "Cancelled expired 10.2
20091020 5 0
20091119 6
20091215 7
20100119 8
20100218 9 Issued EST/ZERO Svc Order 2362836 |"Is meter dead? Is this vacant? Please advise.
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838818 755N 72nd St 20100218 9 Issued EST/ZERO Svc Order 2362836 |Please check meter and verify read. no usage since June Y
9 WO001 Operated curb stop. Y
9 WO001 Found service on. Y
9 WO0O01 Left service on. Y
9 WO001 Remote ID entered: 1830387575. Y
9 Associated meter change order #2396703 failed. Close both Y
9 orders manually. Y
9 3/31/10 CREATED ZERO CONTACT BMW 3/31 Y
9 Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 WO001 Out meter reading: 0. Y
9 WO0O01 In meter ID: 087950418 reading: O. Y
9 BACKBILL? Y
9 Changed Meter Y
9 Stuck Meter / Remote Y
9 Office review required. Y
838831 300 S Green Mount Rd SPKLR 20100118 3 Irrigation Zero usage okay ‘ 0 ‘
20100216 4 Irrigation
20100316 5 Irrigation
838914 211 N 70th St 20090921 4 Vacant Issued EST/ZERO Svc Order ‘ 2221525 ‘Check for stuck meter; zero consumption for three consecutive C
4 Vacant bills. C
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Vacant "Cancelled expired 10.2
20091020 5 Vacant 0
20091119 6 Vacant
20091216 7 Vacant
20100120 8 Vacant Issued EST/ZERO Svc Order
20100218 9 Vacant Order already issued ‘ 2334584 ‘Please check meter and verify read. No usage since June 2009 Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant ‘ WO001 Meter reading: 0. Y
9 Vacant ‘ HOUSE IS VACANT SHUT OFF VALVE IS BROKE Y
9 Vacant Read Only Y
9 Vacant WO001 Found service off. Y
9 Vacant WO0O01 Left service off. Y
9 Vacant Is meter dead? Is this vacant. Please Advise Y
9 Vacant 3/1/10 coded vacant cb Y
839009 212 Cascade Dr 20100111 3 Vacant Issued EST/ZERO Svc Order 2326648 |Please check meter and verify read. No usage since October. Y
' 3 Vacant Is meter dead? Is this vacant? Please advise. Y
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839009 212 Cascade Dr 20100111 3 Vacant Issued EST/ZERO Svc Order 2326648 |WO001 Meter reading: 11. Y

3 Vacant NOT STUCK-FOR SALE Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant 2/11/10 coded vacant cb Y

20100208 4 Vacant Zero usage okay Please check meter and verify read. No usage since October. Y

4 Vacant Is meter dead? Is this vacant? Please advise. Y

4 Vacant WO001 Meter reading: 11. Y

4 Vacant NOT STUCK-FOR SALE Y

4 Vacant Read Only Y

4 Vacant WO001 Found service on. Y

4 Vacant WO0O01 Left service on. Y

4 Vacant 2/11/10 coded vacant cb Y

20100308 5 Vacant Please check meter and verify read. No usage since October. Y

5 Vacant Is meter dead? Is this vacant? Please advise. Y

5 Vacant WO001 Meter reading: 11. Y

5 Vacant NOT STUCK-FOR SALE Y

5 Vacant Read Only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant 2/11/10 coded vacant cb Y

839094 1522 College Ave ‘ 20090909 4 Vacant Order already issued 2181622 |Check for stuck meter; zero consumption for three consecutive C

4 Vacant bills. C

‘ 4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Vacant expired order-canceled psb 9/17 C

20091008 5 Vacant Issued EST/ZERO Svc Order 2242184 |Check for stuck meter; zero consumption for three consecutive Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant "11.16.9 Coded Snap Vacant™ w/date 11.13.9. dmk™" Y

5 Vacant bills. Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 0. Y

5 Vacant looks like its vacant Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Verified read OK Y

5 Vacant WO001 Operated curb stop. Y

5/6/2010 Page 797 of 1052



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
839197 1 Biltmore Ter 20090923 3 Vacant Issued EST/ZERO Svc Order ‘ 2227100 ‘Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant expired C
20091022 4 Vacant ‘ 2256012 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 117. Y
4 Vacant EMPTY HOUSE Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant 11/25/09 kfm coded as vacant Y
20091119 5 Vacant 0
839214 1641 Cleveland Ave 20100209 3 Order already issued 2334300 <NPOFF SO#002306668> WO001 Meter reading: 5. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: Other Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 account closed for nonpayment Y
3 found off and left off 1-14-2010 R-5/KJS Y
3 "PLEASE CONFIRM WATER IS OFF FTURN
839329 620 W Adams St 20090925 3 Issued EST/ZERO Svc Order 2229888 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. C
3 'Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Not needed. New customer...CV/OPS 11.2.09 C
83939 1927 N 61st St Shed 20091104 10 |WAREHOUSE/STORAGE 0
20091203 11 WAREHOUSE/STORAGE Zero usage okay
20100107 12 |WAREHOUSE/STORAGE
20100204 13 |WAREHOUSE/STORAGE
20100304 14 |WAREHOUSE/STORAGE
20090904 8 WAREHOUSE/STORAGE
20091006 9 WAREHOUSE/STORAGE
839394 200 N 12th St 20091123 3 Vacant Issued EST/ZERO Svc Order 2286259 |Please check meter and verify read. No usage for 3 months. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 8. Y
3 Vacant house vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant 12/10/09 kfm coded as vacant Y
20091222 4 Vacant Zero usage okay 0
20100126 5 Vacant
20100223 6 Vacant 2286259 |Please check meter and verify read. No usage for 3 months. Y
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839394 200 N 12th St 20100223 6 Vacant Zero usage okay 2286259 |Is meter dead? Is this vacant? Please advise. Y
6 Vacant WO001 Meter reading: 8. Y
6 Vacant house vacant Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant 12/10/09 kfm coded as vacant Y
839410 4251 Oak Ln #03 20100104 3 Vacant Issued EST/ZERO Svc Order 2317253 |Please check meter and verify read. No usage since October. Y
3 Vacant WO001 Meter reading: 33. Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 2/5/10 turn off sord was done 1/26/10. coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant "apartment may be empty t sure
839446 1331 N 17th St #2 20090901 4 Issued EST/ZERO Svc Order 2206011 |LOCATE METER TILE - MARK AREA - UNABLE TO LOCATE ADDRESS ALSO. Y
' 4 TRYING TO VERIFY IF METER IS STUCK FOR APT# 2. LAST R-197. Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 . Y
4 R-0343. AMF/DIST 4/8 Y
4 "4/8/10 RS/DZ - LOCATED & MARKED TILE. FOUND WATER OFF FT Ol
839477 4304 Converse Ave 20091013 3 Issued EST/ZERO Svc Order 2246803 |Check for stuck meter; zero consumption for three consecutive Y
' 3 WO0O01 Left service on. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 62. Y
3 Ran water Mtr OK Read only Y
3 Movement on meter Y
3 WO001 Found service on. Y
839485 2904 Indiana Ave 20091028 3 Vacant Issued EST/ZERO Svc Order 2262242 |Please check meter and get read. No usage since July 2009. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 13. Y
3 Vacant vacant Y
3 Vacant Read Only Y
3 Vacant 12/11/09 kfm coded as vacant Y
3 Vacant Is this vacant? Y
20091125 4 Vacant 0
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839485 2904 Indiana Ave 20091229 5  |Vacant Zero usage okay 0
20100126 6 Vacant
20100223 7 Vacant ‘ 2262242 ‘Please check meter and get read. No usage since July 2009. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 13. Y
7 Vacant vacant Y
7 Vacant Read Only Y
7 Vacant 12/11/09 kfm coded as vacant Y
7 Vacant Is this vacant? Y
20100326 8 Vacant Please check meter and get read. No usage since July 2009. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 13. Y
8 Vacant vacant Y
8 Vacant Read Only Y
8 Vacant 12/11/09 kfm coded as vacant Y
8 Vacant Is this vacant? Y
839556 1600 State St #A 20091106 3 Issued EST/ZERO Svc Order 2288452 |WO001 Meter reading: 1. Y
' 3 METER OK Y
3 Ran water Mtr OK Read only Y
3 Verified read OK Y
3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
3 Is meter dead / stopped. Vacant. Y
3 "Check meter utive
20091207 4 0
839628 1701 N 17th St 20100125 3 Vacant Issued EST/ZERO Svc Order 2338603 |Please check meter and verify read. No usage since Nov 2009 Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ WO001 Meter reading: 10. Y
3 Vacant FOR SALE VACANT Y
3 Vacant ‘ Read Only Y
3 |Vacant \ WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/3/10 CODED VACANT CB Y
3 Vacant Is meter dead? Is this vacant. Please Advise Y
20100222 4 Vacant Order already issued Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 10. Y
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839628 1701 N 17th St 20100222 4 Vacant Order already issued 2338603 |[FOR SALE VACANT Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant 3/3/10 CODED VACANT CB Y
4 Vacant Is meter dead? Is this vacant. Please Advise Y
20100324 5 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 10. Y
5 Vacant FOR SALE VACANT Y
5 Vacant Read Only Y
5 Vacant WO001 Found service on. Y
5 Vacant WOO01 Left service on. Y
5 Vacant 3/3/10 CODED VACANT CB Y
5 Vacant Is meter dead? Is this vacant. Please Advise Y
839644 148 Liberty Dr 20090901 3 Issued EST/ZERO Svc Order 2206014 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
20091001 4 0
20091102 5
839804 2461 Adams St 20090827 3 Issued EST/ZERO Svc Order 2200906 |3 months consecutive zero usage- check & read meter C
3 see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "Cancelled .dmk
20090928 4 0
840044 2837 Wayne Ave 20090903 3 Other - add'l comment req'd Zero usage okay 2208778 |3 months consecutive zero usage- check & read meter Y
3 Other - add'l comment req'd see if property vacant Y
3 Other - add'l comment req'd WO001 Meter reading: 240. Y
3 Other - add'l comment req'd Meter is OK - Not Stuck Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
20091006 4 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd see if property vacant Y
4 Other - add'l comment req'd WO001 Meter reading: 240. Y
4 Other - add'l comment req'd Meter is OK - Not Stuck Y
4 Other - add'l comment req'd Ran water Mtr OK Read only Y
20091102 5 Other - add'l comment req'd 3 months consecutive zero usage- check & read meter Y
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840044 2837 Wayne Ave 20091102 5 Other - add'l comment req'd Zero usage okay 2208778 |see if property vacant Y
5 Other - add'l comment req'd WO001 Meter reading: 240. Y
5 Other - add'l comment req'd Meter is OK - Not Stuck Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
840058 1018 Second St 20091023 3 Order already issued ‘ 2231955 ‘consecutive estimates- read meter C
3 "11/3 cancelled 1 mar
840059 11 S 15th St 20090910 4 Vacant Zero usage okay ‘ 2183785 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 4. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20091009 | 5 |Vacant 0
20091109 6 Vacant
20091208 7 Vacant Zero usage okay
840102 (1802 E Belle Ave 20091113 5 ‘ 0
20091214 6
20100118 7
840106 1808 Scheel St NEW 20090916 4 Issued EST/ZERO Svc Order ‘ 2219886 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 expired C
20091015 5 2249366 |Check for stuck meter; zero consumption for three consecutive Y
5 WO0O0L1 In meter ID: 087951077T reading: O. Y
5 WO001 Operated curb stop. Y
5 WO001 Found service on. Y
5 WO0O0L1 Left service on. Y
5 WO001 Remote ID entered: 1830388443. Y
5 12/29/09 kfm meter was changed Y
5 bills. Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Out meter reading: 0. Y
20091113 6 0
20091214 7
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840162 3446 Caton Run Xing SPKLR 20090911 4 Irrigation 0
20091012 5 Irrigation
840231 1333 Kingshighway #A 20091005 3 0
' 20091103 4
840235 1333 Kingshighway 20091103 3 Vacant 0
' 20091202 4 Vacant Issued EST/ZERO Svc Order 2294100 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 1. Y
4 Vacant HOUSE LOOKS VACATED Y
4 Vacant Read Only Y
4 Vacant Other Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant or stopped. Vacant. Y
4 Vacant 12/14/09 kfm coded as vacant Y
4 Vacant "Check meter nce ¢
840248 1005 Pennsylvania Ave #A 20091106 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2288455 |WO001 Meter reading: 893. Y
3 Meter Okay (field veri mtr reg CUSTOMER STILL AT THIS ADDRESS METER OK SHOWING MOVEMENT Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 2/11/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg Is meter dead / stopped. Vacant. Y
3 Meter Okay (field veri mtr reg "Check meter utive
20091207 4 Meter Okay (field veri mtr reg 0
20100208 5 Meter Okay (field veri mtr reg Zero usage okay 2288455 |WO001 Meter reading: 893. Y
5 Meter Okay (field veri mtr reg CUSTOMER STILL AT THIS ADDRESS METER OK SHOWING MOVEMENT Y
5 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
5 Meter Okay (field veri mtr reg WO001 Found service on. Y
5 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
5 Meter Okay (field veri mtr reg 2/11/10 coded meter okay cb Y
5 Meter Okay (field veri mtr reg Is meter dead / stopped. Vacant. Y
5 Meter Okay (field veri mtr reg "Check meter utive
840314 206 Voss PI 20091123 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2286260 |Please check meter and verify read. No usage for 3 months. Y
3 Other - add'l comment req'd WO001 Meter reading: 300. Y
3 Other - add'l comment req'd HOUSE FOR SALE Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/10/09 kfm coded as other Y
5/6/2010 Page 803 of 1052



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
840314 206 Voss PI 20091123 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2286260 |Is meter dead? Is this vacant? Please advise. Y
20091222 4 Other - add'l comment req'd Zero usage okay 0
20100126 5 Other - add'l comment req'd
20100223 6 Other - add'l comment req'd 2286260 |Please check meter and verify read. No usage for 3 months. Y
6 Other - add'l comment req'd WO001 Meter reading: 300. Y
6 Other - add'l comment req'd HOUSE FOR SALE Y
6 Other - add'l comment req'd Ran water Mtr OK Read only Y
6 Other - add'l comment req'd WO001 Found service on. Y
6 Other - add'l comment req'd WO0O0L1 Left service on. Y
6 Other - add'l comment req'd 12/10/09 kfm coded as other Y
6 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
20100325 7 Other - add'l comment req'd Please check meter and verify read. No usage for 3 months. Y
7 Other - add'l comment req'd WO001 Meter reading: 300. Y
7 Other - add'l comment req'd HOUSE FOR SALE Y
7 Other - add'l comment req'd Ran water Mtr OK Read only Y
7 Other - add'l comment req'd WO001 Found service on. Y
7 Other - add'l comment req'd WO0O0L1 Left service on. Y
7 Other - add'l comment req'd 12/10/09 kfm coded as other Y
7 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
840332 1450 M L King Dr 20090909 4 Vacant Zero usage okay 2181624 |Check for stuck meter; zero consumption for three consecutive Y
' 4 Vacant bills. Y
4 Vacant WO001 Found service off. Y
4 Vacant WOO0L1 Left service off. Y
4 Vacant WO001 Meter reading: 404. Y
840362 2446 Logan Ave 20090923 4 Other - add'l comment req'd 0
840406 344 Breckenridge Dr 20091014 3 Vacant Zero usage okay 2183557 |Repair or install remote and/or verify outside reading device is Y
' 3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant Meter is ok. Y
3 Vacant accurate with inside meter reading. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 302. Y
840407 215 N 6th St 20091027 3 0
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840440 476 N 16th St #A 20100308 10 Vacant Zero usage okay 0
20090909 4 Vacant 2181625 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant WO001 Meter reading: 0. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20091008 5 Vacant 0
20091106 6 Vacant
20091207 7 Vacant Zero usage okay
20100111 8 Vacant
20100208 9 Vacant 2181625 |Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant WO001 Meter reading: 0. Y
9 Vacant Ran water Mtr OK Read only Y
‘ 9 Vacant ‘ ‘WOOl Found service on. Y
9 Vacant WO0O0L1 Left service on. Y
840490 3413 Fox Valley Ln LOT20 ‘ 20100215 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2357860 ‘Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg No location on file please enter one if possible Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg 3/12/10 DUPLEX OCCUPIED. METER WORKS. LEFT ON R-0. CODED BM-CB Y
‘ 20100316 4 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. no usage since Dec Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
‘ 4 Meter Okay (field veri mtr reg No location on file please enter one if possible Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg 3/12/10 DUPLEX OCCUPIED. METER WORKS. LEFT ON R-0. CODED BM-CB Y
840492 3417 Fox Valley LN LOT19 20100215 3 Vacant Issued EST/ZERO Svc Order 2357866 |Please check meter and verify read. no usage since Dec Y
‘ 3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant No location on file please enter one if possible Y
‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 3 Vacant 3/12/10 DUPLEX EMPTY. METER WORKS. R-0 LEFT ON. CODED. BM-CB Y
20100316 4 Vacant Order already issued Please check meter and verify read. no usage since Dec Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant No location on file please enter one if possible Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant 3/12/10 DUPLEX EMPTY. METER WORKS. R-0 LEFT ON. CODED. BM-CB Y
840520 9440 W Main St 20091006 3 Issued EST/ZERO Svc Order 2239604 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
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840520 9440 W Main St 20091006 3 Issued EST/ZERO Svc Order ‘ 2239604 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 9. Y
3 Read Only Y
840573 325 W Main St 20090922 4 Order already issued ‘ 2197598 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 cancel expired cb C
840585 2229 Cleveland Ave 20100212 10 |Vacant Zero usage okay 0
20100312 11  Vacant
20090916 5 Vacant
20091015 6 Vacant
20091113 7 Vacant
20091210 8 Vacant Zero usage okay
20100114 9 Vacant
840644 404 Madison Ave 20090922 4 Vacant Order already issued ‘ 2198404 ‘4 months consecutive zero usage- check & read meter C
4 Vacant see if property vacant or for sale’ C
4 Vacant 10.01.9 Cancelled / Expired. dmk C
20091022 5 Vacant Issued EST/ZERO Svc Order ‘ 2258702 ‘5 months consecutive zero usage- check & read meter Y
5 Vacant see if property vacant * Y
5 Vacant 22/29/09 jw r0 vacant kfm 11/19 coded as vacant Y
20091119 6  |Vacant 0
20091218 7 Vacant Zero usage okay
20100119 8 Vacant
20100216 9 Vacant 2258702 |5 months consecutive zero usage- check & read meter Y
9 Vacant see if property vacant * Y
9 Vacant 22/29/09 jw r0 vacant kfm 11/19 coded as vacant Y
840687 1404 Kinsella Ave 20090923 3 Issued EST/ZERO Svc Order 2227103 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 FINALED FOR NONPAYMENT 10-28-09 C
840725 30 Narcissus Dr #38 20091210 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2301519 |Please verify read and check meter. No usage since meter change Y
' 3 Other - add'l comment req'd in September. Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 0. Y
3 Other - add'l comment req'd unit may be empty . Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/24/09 kfm coded as other Y
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840732 |1 Rusty Wil Dr 20091019 3 Issued EST/ZERO Svc Order 2252690 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 12/1 usage billed...cap Cc

840904 2411 Benton St 20091028 3 Vacant Issued EST/ZERO Svc Order 2262244 |Please check meter and get read. No usage since July. Is this Y

3 Vacant WO001 Meter reading: 844. Y

3 Vacant looks vacant Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant 12/9/09 kfm coded as vacant Y

3 Vacant vacant? Customer might be rehabbing. Y

20091124 4 Vacant 0

840917 311 N lllinois St #A 20091021 3 Vacant Zero usage okay 2151518 |Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant TND------ Meter OK. C

3 Vacant Read Only C

3 Vacant On at valve in pit C

3 Vacant WO001 Found service on. C

3 Vacant WO0O01 Left service on. C

3 Vacant WO0O0L1 Closing Error: A meter number is required. C

3 Vacant WO001 Closing Error: Inbound meter has an install or scrap date. C

‘ 3 Vacant \Cancelled - No meter change completed JR 8/18 C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant ‘ ‘WOOl Out meter reading: 2. C

3 Vacant WO0O01 In meter ID: reading: O. C

841003 2624 Pipers Ct Lt108 20091209 3 Order already issued ‘ 2298089 ‘Get read to start billing. Y
3 Customer informed permit must be posted. will call back with # Y

3 Heat is On - Verified Customers Heat is On Y

3 Advised customer of $ 10.00 applicable fee. Y

3 Water is on. Y

3 scheduled new service declined eft Y

3 WO001 Meter reading: 1000. Y

3 Read Only Y

3 WO001 Found service on. Y
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841003 2624 Pipers Ct Lt108 20091209 3 Order already issued 2298089 |WO001 Left service on. Y
84104 218 N 75th St 20100218 3 Vacant Zero usage okay 0
20100318 4 Vacant
841095 185 Trendley Ave 20091007 3 Seasonal 0 ‘
' 20091105 4  Seasonal
841182 33 Empire Dr DETEC 20090917 4 Fire Service Detector Meter 0 ‘
20091016 5 Fire Service Detector Meter
20091113 6 Fire Service Detector Meter
20091214 7 Fire Service Detector Meter Zero usage okay
20100118 8 Fire Service Detector Meter
841187 2176 Bern Ave 20090909 3 Other - add'l comment req'd Zero usage okay 2104256 |Get read to start billing. Y
3 Other - add'l comment req'd WO001 Meter reading: 199. Y
3 Other - add'l comment req'd Turned on at curbstop Y
3 Other - add'l comment req'd WO001 Operated curb stop. Y
3 Other - add'l comment req'd WO001 Found service off. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd Turn on water. Y
3 Other - add'l comment req'd Advised customer of $ 10.00 applicable fee. Y
3 Other - add'l comment req'd scheduled ON Order Y
3 Other - add'l comment req'd Customer informed permit must be posted. michael called back stat Y
3 Other - add'l comment req'd ed he spoke with shannon at 6184526218 was advised this is an Y
3 Other - add'l comment req'd unincorporated area a permit is not required per help queue ruth Y
3 Other - add'l comment req'd updated on s/o. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Notes: FSR ENROUTE Y
20091008 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2242301 |4 months consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd see if property vacant Y
4 Other - add'l comment req'd WO001 Meter reading: 199. Y
4 Other - add'l comment req'd house appears 2b vacant Y
4 Other - add'l comment req'd Read Only Y
20091104 5 Other - add'l comment req'd 0
20091207 6 Other - add'l comment req'd Zero usage okay
20100106 7 Other - add'l comment req'd
20100203 8 Other - add'l comment req'd
20100303 9 Other - add'l comment req'd 2242301 |4 months consecutive zero usage- check & read meter Y
9 Other - add'l comment req'd see if property vacant Y
9 Other - add'l comment req'd WO001 Meter reading: 199. Y
9 Other - add'l comment req'd house appears 2b vacant Y
9 Other - add'l comment req'd Read Only Y
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84128 1916 Brinson Ave 20091006 10  Vacant 0
20091104 11 Vacant
20091203 12 Vacant Zero usage okay
20100204 13  |Vacant ‘ 2048426 ‘Check for stuck meter; zero consumption for three consecutive Y
13  |Vacant bills. Y
13  Vacant WO001 Meter reading: 741. Y
13  Vacant Ran water Mtr OK Read only Y
13  |Vacant WO001 Operated curb stop. Y
13  Vacant WO001 Found service off. Y
13 Vacant WO0O01 Left service off. Y
20100304 14  Vacant 0
20090904 9 Vacant
841375 2138 Durham Dr SPKLR #LOT A 20090911 3 Irrigation 0
841458 3340 McCasland Ave 20100212 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2356201 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Nov Y
3 Meter Okay (field veri mtr reg 3/30/10 CODED METER OKAY CB Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 204. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
‘ 3 Meter Okay (field veri mtr reg WO001 Found service off. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service off. Y
‘ 20100312 4 Meter Okay (field veri mtr reg Order already issued "Is meter dead? Is this vacant? Please advise.
4 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Nov Y
4 Meter Okay (field veri mtr reg 3/30/10 CODED METER OKAY CB Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg ‘ WO001 Meter reading: 204. Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
‘ 4 Meter Okay (field veri mtr reg ‘ WO001 Operated curb stop. Y
‘ 4 Meter Okay (field veri mtr reg ‘ WO001 Found service off. Y
4 Meter Okay (field veri mtr reg WO0O1 Left service off. Y
841543 2348 Llewellyn Rd ‘ 20090903 3 Issued EST/ZERO Svc Order ‘ 2208133 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
20091005 4 0
841606 8 N 15th St #2 20091027 3 Vacant 0
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841606 8 N 15th St #2 20091123 4  Vacant 0
20091222 5 Vacant
20100126 6 Vacant
20100223 7 Vacant Issued EST/ZERO Svc Order ‘ 2366533 ‘"Is meter dead? Is this vacant? Please advise.
7 Vacant Please check meter and verify read. no usage since Aug Y
7 Vacant 3/19/10 APT EMPTY. METER WORKS. R-2341. LEFT ON. CODED. BM-CB Y
20100325 8 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
8 Vacant Please check meter and verify read. no usage since Aug Y
8 Vacant 3/19/10 APT EMPTY. METER WORKS. R-2341. LEFT ON. CODED. BM-CB Y
841610 3420 Middlebury Way SPKLR 20100310 3 Irrigation Zero usage okay 0
841684 1601 Market St SPKLR 20091118 3 Seasonal Issued EST/ZERO Svc Order 2281579 |Please check meter and verify read. No usage since August. Y
3 Seasonal Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Seasonal WO001 Meter reading: 1343. Y
3 Seasonal Seasonal Meter for Sprinkler Service Y
3 Seasonal Ran water Mtr OK Read only Y
3 Seasonal 12/11/09 KFM CODED AS SEASONAL Y
3 Seasonal Is meter dead? Is this off already? Y
20091217 4 Seasonal Zero usage okay 0
20100118 5 Seasonal
841906 4112 Woodland Park Dr LOT7 20090910 3 Issued EST/ZERO Svc Order 2213846 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 4. Y
3 The indicators on the meter moved Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
20091009 4 0
84192 2229 N 61st St 20091104 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2273367 |Please check premise and verify read. No usage since new meter Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd was set in August. Is this vacant? Y
3 Other - add'l comment req'd WO001 Meter reading: 1. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/1/09 kfm meter is Ok found on left on Y
842120 1051 Brookshire Ct 20090915 3 0
842306 647 Vicksburg Dr #5 20091015 3 Issued EST/ZERO Svc Order 2249368 |Please check meter and verify read. No usage since June. C
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842306 647 Vicksburg Dr #5 20091015 3 Issued EST/ZERO Svc Order 2249368 |Is meter dead? Is this vacant? Please advise. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 12/2 account closed...cap C
20091112 4 Order already issued Please check meter and verify read. No usage since June. C
4 Is meter dead? Is this vacant? Please advise. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 12/2 account closed...cap Cc
842480 503 S Belt West 20100216 3 Landlord/Tenant Zero usage okay 2112976 |Get read to start billing. Y
3 Landlord/Tenant No movement on meter Y
3 Landlord/Tenant WO001 Found service off. Y
3 Landlord/Tenant WO0O01 Left service on. Y
3 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
3 Landlord/Tenant Turn on water. Customer is owner and Occupency permit is not Y
3 Landlord/Tenant ISSUED ON ORDER Y
3 Landlord/Tenant DECLINED EFT Y
3 Landlord/Tenant required Y
3 Landlord/Tenant WO001 Meter reading: 647. Y
3 Landlord/Tenant TND------ Customer present. Y
3 Landlord/Tenant Turned on at meter Y
20100317 4 Landlord/Tenant 0
842524 505 Vicksburg Dr 20090916 3 Issued EST/ZERO Svc Order 2219888 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 expired C
20091015 4 ‘ 2249370 ‘Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 12/1 account closed...cap C
842555 457 N 21st St 20100212 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2356215 |Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg 3/31/10 CODED METER OKAY CB Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 8. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
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842555 457 N 21st St 20100212 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2356215 |WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
20100312 4 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. no usage since Dec Y
4 Meter Okay (field veri mtr reg 3/31/10 CODED METER OKAY CB Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 8. Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
4 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
842705 (112 Verne St 20100201 3 Vacant Issued EST/ZERO Svc Order 2346943 Please check meter and verify read. No usage since Oct Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/11/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 301. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant "meter works fine ty an
842714 1515 Caleb Ct SPKLR ‘ 20091008 3 Seasonal Issued EST/ZERO Svc Order ‘ 2242185 |SPRINKLER METER CHANGED IN AUGUST. STARTED GETTING ZERO READS AFT Y
3 Seasonal 2/11/10 coded seasonal cb Y
3 Seasonal NG AND METER IS NOT STUCK. Y
3 Seasonal WO001 Meter reading: 0. Y
3 Seasonal The service was turned off at the time of arrival. | ran water Y
3 Seasonal ‘ and the indicators moved. Y
3 Seasonal Ran water Mtr OK Read only Y
3 Seasonal ‘ WO001 Found service off. Y
3 Seasonal ‘ WO0O01 Left service off. Y
3 Seasonal "ER CHANGE ORK
20091106 | 4  Seasonal 0
20091207 5 Seasonal
20100208 6 Seasonal Zero usage okay ‘ 2242185 ‘SPRINKLER METER CHANGED IN AUGUST. STARTED GETTING ZERO READS AFT Y
6 Seasonal 2/11/10 coded seasonal cb Y
6 Seasonal NG AND METER IS NOT STUCK. Y
6 Seasonal WO001 Meter reading: 0. Y
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842714 1515 Caleb Ct SPKLR 20100208 6 Seasonal Zero usage okay 2242185 |The service was turned off at the time of arrival. | ran water Y
6 Seasonal and the indicators moved. Y
6 Seasonal Ran water Mtr OK Read only Y
6 Seasonal WO001 Found service off. Y
6 Seasonal WO0O01 Left service off. Y
6 Seasonal "ER CHANGE ORK
20100308 7 Seasonal SPRINKLER METER CHANGED IN AUGUST. STARTED GETTING ZERO READS AFT Y
7 Seasonal 2/11/10 coded seasonal cb Y
7 Seasonal NG AND METER IS NOT STUCK. Y
7 Seasonal WO001 Meter reading: 0. Y
7 Seasonal The service was turned off at the time of arrival. | ran water Y
7 Seasonal and the indicators moved. Y
7 Seasonal Ran water Mtr OK Read only Y
7 Seasonal WO001 Found service off. Y
7 Seasonal WO0O1 Left service off. Y
7 Seasonal "ER CHANGE ORK
842852 3220 Seven Pines Rd 20090915 3 Vacant 0
' 20091014 4 Vacant Issued EST/ZERO Svc Order 2247879 |Check for stuck meter; zero consumption for three consecutive Y
4 Vacant WO0O01 Left service on. Y
4 Vacant 12/24/09 kfm coded as vacant Y
4 Vacant bills. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 808. Y
4 Vacant house is vacant-- Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
20091112 5  Vacant 0
20091211 6 Vacant
20100115 7 Vacant Zero usage okay
20100212 8 Vacant ‘ 2247879 ‘Check for stuck meter; zero consumption for three consecutive Y
8 Vacant WO0O01 Left service on. Y
8 Vacant 12/24/09 kfm coded as vacant Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 808. Y
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842852 3220 Seven Pines Rd 20100212 8 Vacant Zero usage okay 2247879 |house is vacant-- Y
8 Vacant Read Only Y
8 Vacant WO001 Found service on. Y
20100312 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant WO0O01 Left service on. Y
9 Vacant 12/24/09 kfm coded as vacant Y
9 Vacant bills. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant WO001 Meter reading: 808. Y
9 Vacant house is vacant-- Y
9 Vacant Read Only Y
9 Vacant WO001 Found service on. Y
843170 3404 Amber Meadows Ct SPKLR 20100121 3 Irrigation Zero usage okay ‘ 0
20100218 4 Irrigation
20100322 5 Irrigation
843247 1413 Albany Station Rd 20090902 3 Issued EST/ZERO Svc Order 2206951 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
20091002 4 0
20091102 5
843249 625 N 39th St 20090924 3 Issued EST/ZERO Svc Order 2227150 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Not needed....... CV/OPS 11.2.09 C
843260 1373 Orchard Lakes Ci LOT36 20100215 3 "Minimal User (New constr D USAGE 02118568 Turn
3 "Minimal User (New constr 2118568 custc
3 "Minimal User (New constr 2118568 nd s
3 "Minimal User (New constr 2118568 nat
3 "Minimal User (New constr 2118568 ft sel
3 "Minimal User (New constr 2118568 enter
3 "Minimal User (New constr 2118568 rurn
3 "Minimal User (New constr 2118568 514+
3 "Minimal User (New constr 2118568 f $ 1
20100316 4 "Minimal User (New constr 0
843349 2612 Angela Dr 20100304 3 Vacant Issued EST/ZERO Svc Order 2375928 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Dec Y
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843349 2612 Angela Dr 20100304 3 Vacant Issued EST/ZERO Svc Order 2375928 |WO001 Meter reading: 115. Y
3 Vacant Meter is OK - Not Stuck House is Vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant 3/15/10 coded vacant cb Y
843352 4015 Old Alton Rd 20100105 3  Vacant 0
20100202 4 Vacant Zero usage okay
20100302 5 Vacant ‘ 2320375 ‘Please check meter and verify read. No usage since September. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 1. Y
5 Vacant House is Vacant and For Sale Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant 1/13/10 kfm coded as vacant Y
843443 2053 N 51st St 20091104 3 Vacant 0
' 20091203 4 Vacant Issued EST/ZERO Svc Order 2296070 |Please check meter and verify read. No usage since August. Y
4 Vacant 12/16/09 kfm coded as vacant Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Vacant WO001 Meter reading: 2. Y
4 Vacant looks vacant old permit is in window with this customers name on Y
4 Vacant it. Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant 'W001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
20100107 5 Vacant Zero usage okay 0
843451 308 N 44th St 20100105 3 Vacant Sent letter to gain access 0
20090902 3 Vacant Issued EST/ZERO Svc Order 2206952 |Check for stuck meter; zero consumption for three consecutive C
3 Vacant bills. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Cancelled. Expired order...CV/OPS 10.12.09 C
20100202 4 Vacant Order already issued 2331221 |Verify outside reading device is accurate with inside meter. Y
4 Vacant Read Only Y
4 Vacant 2/18/10 CODED IN SNAP BMW 2/18 Y
4 Vacant read has been zero for a couple of months Y
4 Vacant scheduled rem Y
4 Vacant declined eft Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: Other Y
4 Vacant Rescheduled Reason: Other Y
4 Vacant WO001 Meter reading: 446. Y
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843451 308 N 44th St 20100202 4 Vacant Order already issued 2331221 ‘meter not stuck house is vacant for sale no inside meter here Y
20100302 5 Vacant Zero usage okay Verify outside reading device is accurate with inside meter. Y
5 Vacant Read Only Y
5 Vacant 2/18/10 CODED IN SNAP BMW 2/18 Y
5 Vacant read has been zero for a couple of months Y
5 Vacant scheduled rem Y
5 Vacant declined eft Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: Other Y
5 Vacant Rescheduled Reason: Other Y
5 Vacant WO0O01 Meter reading: 446. Y
5 Vacant meter not stuck house is vacant for sale no inside meter here Y
843481 3557 Harbor Way Dr LT131 20091012 3 Vacant Zero usage okay 2054989 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "HOUSE VACANT OFF |
20091109 4 Vacant 0
20091209 5 Vacant
20100113 6 Vacant Zero usage okay
20100210 7 Vacant Issued EST/ZERO Svc Order 2355656 |"Is meter dead? Is this vacant? Please advise.
7 Vacant Please check meter and verify read. no usage since July Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Out meter reading: O. Y
7 Vacant WO0O0L1 In meter ID: 051445955T reading: O. Y
7 Vacant Installed Meter Y
7 Vacant WO001 Remote ID entered: 1490631336. Y
20100310 8 Vacant Zero usage okay 0
843498 22 Glenview Dr 20090904 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2210093 |Check for stuck meter; zero consumption for three consecutive C
3 Meter Okay (field veri mtr reg bills. C
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Meter Okay (field veri mtr reg Cancelled. Expired order...CV/OPS 10.12.09 C
20091006 4 Meter Okay (field veri mtr reg Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Meter Okay (field veri mtr reg bills. C
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Meter Okay (field veri mtr reg Cancelled. Expired order...CV/OPS 10.12.09 C
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843498 22 Glenview Dr 20091104 5  |Meter Okay (field veri mtr reg 0
20091204 6 Meter Okay (field veri mtr reg
20100204 7 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2349938 “'Is meter dead? Is this vacant? Please advise.
7 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since July Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg 3/10/10 HOUSE FOR SALE. METER WORKS. R-91 CODED. BM-CB Y
20100304 8 Meter Okay (field veri mtr reg Order already issued "Is meter dead? Is this vacant? Please advise.
8 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since July Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Meter Okay (field veri mtr reg 3/10/10 HOUSE FOR SALE. METER WORKS. R-91 CODED. BM-CB Y
843501 901 W Main St 20091027 3 Meter Okay (field veri mtr reg 0
20091123 4 Meter Okay (field veri mtr reg
20091222 5 Meter Okay (field veri mtr reg
20100126 6 Meter Okay (field veri mtr reg
20100223 7 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2366524 |Please check meter and verify read. no usage since June Y
7 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
7 Meter Okay (field veri mtr reg 3/19/10 HOUSE FOR SALE. METER WORKS. R-259 LEFT ON. CODED. BM-CB Y
20100325 8 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. no usage since June Y
8 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
8 Meter Okay (field veri mtr reg 3/19/10 HOUSE FOR SALE. METER WORKS. R-259 LEFT ON. CODED. BM-CB Y
843516 320 EILER RD 20100208 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2351950 ‘Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg ‘ ‘3/10/10 house for sale. meter works. r-204. coded. bm-cb Y
20100308 4 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. no usage since Dec Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg 3/10/10 house for sale. meter works. r-204. coded. bm-cb Y
843592 2608 REVERES RT LOT2 20091109 3 Vacant Issued EST/ZERO Svc Order 2288023 |Is meter dead / stopped. Vacant. Y
3 Vacant WO001 Meter reading: 256. Y
3 Vacant House For Sale - Vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant 12/8/09 kfm coded as vacant Y
3 Vacant "Check meter cutive
20091210 4 Vacant Zero usage okay 0
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843592 2608 REVERES RT LOT2 20100208 5 Vacant Zero usage okay 2288023 |Is meter dead / stopped. Vacant. Y
5 Vacant WO001 Meter reading: 256. Y
5 Vacant House For Sale - Vacant Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant 12/8/09 kfm coded as vacant Y
5 Vacant "Check meter sutive
20100308 6 Vacant Is meter dead / stopped. Vacant. Y
6 Vacant WO001 Meter reading: 256. Y
6 Vacant House For Sale - Vacant Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant 12/8/09 kfm coded as vacant Y
6 Vacant "Check meter cutive
843808 50 Eastland Dr 20091013 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2246813 |Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd 12/24/09 kfm coded as other Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 356. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
20091110 4 Other - add'l comment req'd 0
20091210 5 Other - add'l comment req'd
20100114 6 Other - add'l comment req'd Zero usage okay
20100211 7 Other - add'l comment req'd
843916 9700 W Main St 20090904 3 Issued EST/ZERO Svc Order ‘ 2210106 ‘Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
20091006 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 bills. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Cancelled. Expired order...CV/OPS 10.12.09 C
20091104 5 0
843954 232 Freedom Dr #D 20100301 3 Order already issued 2369509 |Collect: $ 86.26 Total: $ 102.84 C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Wesley issued OFF he has moved C
844006 2900 Frank Scott Pky WEST #908 20090902 3 Issued EST/ZERO Svc Order 2206961 |Check for stuck meter; zero consumption for three consecutive C

5/6/2010

Page 818 of 1052



Billing Investigation Report for the Interurban District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
844006 2900 Frank Scott Pky WEST #908 20090902 3 Issued EST/ZERO Svc Order ‘ 2206961 ‘bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Expired order...CV/OPS 10.12.09 C
20091002 | 4 0
20091102 5
20091201 6
844029 4030 Braden Ave LOT20 20091007 3 Vacant Issued EST/ZERO Svc Order ‘ 2245825 ‘3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Meter is OK - Not Stuck  Vacant and For Sale Y
3 Vacant Ran water Mtr OK Read only Y
20091103 4 Vacant 0
20091204 5 Vacant
20100105 6 Vacant Zero usage okay
20100202 7 Vacant
844072 8409 Bluff Rd 20100222 3 Vacant Zero usage okay 0
20090923 3 Vacant 2124385 |Set Meter Y
3 Vacant 6/30/09 RJ - RENEWED METER SET. SET METER# 86535310T R-0000 Y
3 Vacant RF# 1480676600 TURNED ON.  AMF/DIST 7/1 Y
20091022 4 Vacant 0
20100322 4 Vacant Zero usage okay
844311 1622 Pontiac Rd 20100223 3 Zero usage okay 0
844334 22 W J St 20090922 3 Issued EST/ZERO Svc Order 2224945 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 new customer called in to set up service. C
844353 2327 Fourlakes Dr LOT39 20091214 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2303252 |Please check meter and verify read. No usage since September. Y
' 3 Other - add'l comment req'd WO001 Meter reading: 9. Y
3 Other - add'l comment req'd | ran water and the meter is ok. It looks like the interior of Y
3 Other - add'l comment req'd the house is being remodeled. It does not look like anyone is Y
3 Other - add'l comment req'd living here. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
3 Other - add'l comment req'd 12/31/09 kfm coded as other Y
3 Other - add'l comment req'd Is meter dead. Is this vacant? Please advise. Y
20100118 4 Other - add'l comment req'd Zero usage okay 0
844411 2210 Washington Ave -12 20091130 3 Vacant Issued EST/ZERO Svc Order 2292399 |Zero usage since 9/30/09. Check meter to see if dead / stopped. Y
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844411 2210 Washington Ave -12 20091130 3 Vacant Issued EST/ZERO Svc Order 2292399 |new homes. vacant. Y
3 Vacant Read Only Y
3 Vacant 1/29/10 coded vacant cb Y
3 Vacant Is property vacant. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 17. Y
20091231 4 Vacant 0
20100129 5 Vacant Zero usage okay
20100226 6 Vacant 2292399 |Zero usage since 9/30/09. Check meter to see if dead / stopped. Y
6 Vacant new homes. vacant. Y
6 Vacant Read Only Y
6 Vacant 1/29/10 coded vacant cb Y
6 Vacant Is property vacant. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 17. Y
844423 2208 Washington Ave 20091130 3 Vacant Issued EST/ZERO Svc Order 2292406 |Zero usage since 9/30/09. check to see if meter dead or stopped. Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 16. Y
3 Vacant Read Only Y
3 Vacant Is property vacant. Y
3 Vacant 1/29/10 coded vacant cb Y
20091231 4 Vacant 0
20100129 5 Vacant Zero usage okay
20100226 6 Vacant 2292406 |Zero usage since 9/30/09. check to see if meter dead or stopped. Y
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844423 2208 Washington Ave 20100226 6 Vacant Zero usage okay 2292406 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 16. Y
6 Vacant Read Only Y
6 Vacant Is property vacant. Y
6 Vacant 1/29/10 coded vacant cb Y
844517 2177 Robert Ave 20090909 3 Other - add'l comment req'd Zero usage okay 2126984 Get read to start billing. Water is on. Advised of $10 activation Y
3 Other - add'l comment req'd fee. CSS/ads Y
3 Other - add'l comment req'd Scheduled service order for new customer. Advised of $10 activati Y
3 Other - add'l comment req'd on fee. Declined eft. CSS/ads Y
3 Other - add'l comment req'd WO001 Meter reading: 32. Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
20091008 4 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2242302 |4 months consecutive zero usage- check & read meter Y
4 Other - add'l comment req'd see if property vacant Y
4 Other - add'l comment req'd WO001 Meter reading: 32. Y
4 Other - add'l comment req'd house appears 2b vacant at this time Y
4 Other - add'l comment req'd Read Only Y
20091104 5 Other - add'l comment req'd ‘ 0
20091207 6 Other - add'l comment req'd Zero usage okay
20100106 7 Other - add'l comment req'd
844568 5628 Westmoreland Ave #FRONT 20091005 3 0
844663 1922 Delmar Ave 20091125 3 Vacant Issued EST/ZERO Svc Order 2291910 |"being renovented
3 Vacant WO001 Meter reading: 129. Y
3 Vacant Read Only Y
3 Vacant 12/11/09 kfm coded as vacant Y
3 Vacant dead or stopped. Y
3 Vacant "Check meter tion ¢
20091229 4 Vacant Zero usage okay 0
844711 1456 Lawrence Ave 20090911 3 Landlord/Tenant Issued EST/ZERO Svc Order 2214529 |Check for stuck meter; zero consumption for three consecutive Y
3 Landlord/Tenant bills. Y
3 Landlord/Tenant Read only Y
3 Landlord/Tenant WO001 Found service on. Y
3 Landlord/Tenant WO0OL1 Left service on. Y
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844711 1456 Lawrence Ave 20090911 3 Landlord/Tenant Issued EST/ZERO Svc Order 2214529 |WO001 Meter reading: 0 Y
3 Landlord/Tenant Vacant Property Y
20091012 4 Landlord/Tenant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Landlord/Tenant bills. Y
4 Landlord/Tenant Read only Y
4 Landlord/Tenant WO001 Found service on. Y
4 Landlord/Tenant WO0O01 Left service on. Y
4 Landlord/Tenant WO001 Meter reading: O Y
4 Landlord/Tenant Vacant Property Y
20091110 5 Landlord/Tenant 0
20091208 6 Landlord/Tenant Zero usage okay
20100112 7 Landlord/Tenant
20100210 8 Landlord/Tenant 2214529 |Check for stuck meter; zero consumption for three consecutive Y
8 Landlord/Tenant bills. Y
8 Landlord/Tenant Read only Y
8 Landlord/Tenant WO001 Found service on. Y
8 Landlord/Tenant WO0O0L1 Left service on. Y
8 Landlord/Tenant WO001 Meter reading: 0 Y
8 Landlord/Tenant Vacant Property Y
20100310 9 Landlord/Tenant Check for stuck meter; zero consumption for three consecutive Y
9 Landlord/Tenant bills. Y
9 Landlord/Tenant Read only Y
9 Landlord/Tenant WO001 Found service on. Y
9 Landlord/Tenant WO0O01 Left service on. Y
9 Landlord/Tenant WO001 Meter reading: O Y
9 Landlord/Tenant Vacant Property Y
844712 1454 Lawrence Ave 20090911 3 Vacant Issued EST/ZERO Svc Order 2214530 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant House vacant Y
3 Vacant Meter reading: O. Y
20091012 4 Vacant Zero usage okay Check for stuck meter; zero consumption for three consecutive Y
4 Vacant bills. Y
4 Vacant Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0OL1 Left service on. Y
4 Vacant House vacant Y
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844712 1454 Lawrence Ave 20091012 4 Vacant Zero usage okay 2214530 |Meter reading: 0. Y
20091110 5 Vacant 0
20091208 6 Vacant Zero usage okay
20100112 7 Vacant
20100210 8 Vacant 2214530 |Check for stuck meter; zero consumption for three consecutive Y
8 Vacant bills. Y
8 Vacant Read only Y
8 Vacant WO001 Found service on. Y
8 Vacant WO0O01 Left service on. Y
8 Vacant House vacant Y
8 Vacant Meter reading: O. Y
20100310 9 Vacant Check for stuck meter; zero consumption for three consecutive Y
9 Vacant bills. Y
9 Vacant Read only Y
9 Vacant WO001 Found service on. Y
‘ 9 Vacant ‘ ‘WOOl Left service on. Y
9 Vacant House vacant Y
9 Vacant Meter reading: 0. Y
844713 5031 N lllinois St STE2 ‘ 20100322 3 Vacant Issued EST/ZERO Svc Order ‘ 2391199 ‘Please check meter and verify read. no usage in 3mos Y
3 Vacant WO001 Meter reading: 44. Y
3 Vacant BUILDING VAC. Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 3/30/10 CODED VACANT CB Y
844740 4068 Bassen Dr SPKLR 20090924 3 Irrigation 0
844751 3421 W Main St 20091102 3 0
844835 507 S 1st St 20091118 3 Vacant Issued EST/ZERO Svc Order 2281583 |Please check meter and verify read. No usage since August. Y
' 3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant WO001 Meter reading: 505. Y
3 Vacant HOUSE LOOKS VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 12/9/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
20091217 4 Vacant Zero usage okay 0
844842 642 N 8th St 20091106 3 Vacant Issued EST/ZERO Svc Order 2288456 (12/7/09 kfm coded as vacant Y
3 Vacant Is meter dead / stuck. Vacant. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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844842 642 N 8th St 20091106 3 Vacant Issued EST/ZERO Svc Order 2288456 \W001 Meter reading: 2. Y
3 Vacant LOOKS VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant "Check meter utive
20091207 4 Vacant Zero usage okay ‘ 0 ‘
20100111 5 Vacant
20100208 6 Vacant ‘ 2288456 ‘12/7/09 kfm coded as vacant Y
6 Vacant Is meter dead / stuck. Vacant. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 2. Y
6 Vacant LOOKS VACANT Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant WO001 Found service on. Y
‘ 6 Vacant WO0O01 Left service on. Y
6 Vacant "Check meter utive
‘ 20100308 7 Vacant 12/7/09 kfm coded as vacant Y
7 Vacant Is meter dead / stuck. Vacant. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 2. Y
7 Vacant LOOKS VACANT Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O0L1 Left service on. Y
7 Vacant "Check meter utive
84485 2327 N 57th St 20090904 71  Vacant 0
20091006 72 \Vacant
20091104 73 Vacant
20091203 74  Vacant Issued EST/ZERO Svc Order 2294435 |WO001 Left service off. Y
74  Vacant 12/14/09 kfm coded as vacant Y
74  |Vacant Is property vacant. See if meter is stopped or dead. Y
74  Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
74  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
74 Vacant WO001 Meter reading: 6. Y
74  |Vacant HOUSE LOOKS VACANT Y
74  Vacant Ran water Mtr OK Read only Y
74  |Vacant WO001 Operated curb stop. Y
74  |Vacant WO001 Found service off. Y
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84485 2327 N 57th St 20091203 74  Vacant Issued EST/ZERO Svc Order 2294435 |"Check meter utive

20100204 75 |Vacant Zero usage okay WO0OL1 Left service off. Y

75  |Vacant 12/14/09 kfm coded as vacant Y

75 |Vacant Is property vacant. See if meter is stopped or dead. Y

75 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

75 |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

75 |Vacant WO001 Meter reading: 6. Y

75  |Vacant HOUSE LOOKS VACANT Y

75  |Vacant Ran water Mtr OK Read only Y

75 |Vacant WO001 Operated curb stop. Y

75  |Vacant WO001 Found service off. Y
75 |Vacant "Check meter utive

20100304 76  |Vacant WO0O01 Left service off. Y

76  |Vacant 12/14/09 kfm coded as vacant Y

76  |Vacant Is property vacant. See if meter is stopped or dead. Y

76  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

76  |Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

76  |Vacant WO001 Meter reading: 6. Y

76  |Vacant HOUSE LOOKS VACANT Y

76  |Vacant Ran water Mtr OK Read only Y

76  |Vacant WO001 Operated curb stop. Y

76  Vacant WO001 Found service off. Y
76  Vacant "Check meter utive

844883 2729 Marshall Ave 20091006 3 Vacant Issued EST/ZERO Svc Order 2245826 |3 months consecutive zero usage- check & read meter Y

' 3 Vacant see if property vacant Y

3 Vacant WO001 Meter reading: 2. Y

3 Vacant House is Vacant Y

3 Vacant Ran water Mtr OK Read only Y

20091102 4 Vacant Zero usage okay 3 months consecutive zero usage- check & read meter Y

4 Vacant see if property vacant Y

4 Vacant WO001 Meter reading: 2. Y

4 Vacant House is Vacant Y

4 Vacant Ran water Mtr OK Read only Y

20091203 5 Vacant 0

844926 3671 Nameoki Rd 20090908 3 Vacant Issued EST/ZERO Svc Order 2211470 |3 months consecutive zero usage- check & read meter Y

3 Vacant see if property vacant Y

3 Vacant WO001 Meter reading: 29. Y

3 Vacant Meter is OK - Not Stuck Vacant Property Y

3 Vacant Ran water Mtr OK Read only Y
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844926 3671 Nameoki Rd 20091007 4 Vacant Zero usage okay 2211470 |3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
4 Vacant WO001 Meter reading: 29. Y
4 Vacant Meter is OK - Not Stuck Vacant Property Y
4 Vacant Ran water Mtr OK Read only Y
20091103 5 Vacant 0
844944 7240 Westfield Plz 20090908 3 Vacant Zero usage okay 1848262 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant Vacant property Y
20091007 4 Vacant 0
20091105 5 Vacant
20091204 6 Vacant
20100108 7 Vacant Zero usage okay
20100205 8 Vacant
20100305 9 Vacant
844945 7218 Westfield Plz 20100305 3 Vacant Issued EST/ZERO Svc Order 2376984 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Jan Y
3 Vacant 3/26/10 building vacant; found on/left on - BM Y
3 Vacant 3/29/10 CODED BLDG VACANT CB Y
844948 Rt 13 & S 74th St DETEC 20090908 3 Fire Service Detector Meter 0
844983 528 S 20th St 20100325 3 Vacant Issued EST/ZERO Svc Order 2395597 |Please check meter and verify read. no usage in 3mos Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 619. Y
3 Vacant vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 4/1/10 CODED VACANT CB Y
844986 530 S 20th St 20091027 3 Meter Okay (field veri mtr reg 0
20100325 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2395598 |Please check meter and verify read. no usage in 3mos Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 298. Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
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844986 530 S 20th St 20100325 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2395598 |4/1/10 METER SHOWS USAGE. CODED METER OKAY CB Y
20091123 4 Meter Okay (field veri mtr reg 0
845024 1329 Orchard St 20091008 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2242189 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Other - add'l comment req'd 1/4/10 kfm coded as other Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 62. Y
3 Other - add'l comment req'd METER IS WORKING Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
20091105 4 Other - add'l comment req'd ‘ 0 ‘
20091207 5 Other - add'l comment req'd
20100208 6 Other - add'l comment req'd Zero usage okay ‘ 2242189 ‘Check for stuck meter; zero consumption for three consecutive Y
6 Other - add'l comment req'd 1/4/10 kfm coded as other Y
6 Other - add'l comment req'd bills. Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd WO001 Meter reading: 62. Y
6 Other - add'l comment req'd METER IS WORKING Y
6 Other - add'l comment req'd WO001 Found service on. Y
6 Other - add'l comment req'd WO0O01 Left service on. Y
20100308 7 Other - add'l comment req'd 0
845051 2332 Adams St 20091123 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2286267 |Please check meter and verify read. No usage for 3 months. Y
' 3 Other - add'l comment req'd being renovated as i type Y
3 Other - add'l comment req'd Read Only Y
3 Other - add'l comment req'd 12/11/09 KFM CODED AS OTHER Y
3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 146. Y
20091223 4 Other - add'l comment req'd Zero usage okay 0
845107 126 Liberty Dr 20091001 3 Vacant 0
20091102 4 Vacant
20091201 5 Vacant
20100104 6 Vacant
20100201 7 Vacant
20100301 8 Vacant Issued EST/ZERO Svc Order 2371667 |"Is meter dead? Is this vacant? Please advise.
8 Vacant Please check meter and verify read. no usage since Aug Y
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845107 126 Liberty Dr 20100301 8 Vacant Issued EST/ZERO Svc Order 2371667 |W001 Meter reading: 322. Y
8 Vacant apmt empty . meter works fine. Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant Read Only Y
8 Vacant WO001 Found service on. Y
8 Vacant WOO01 Left service on. Y
8 Vacant 3/10/10 coded vacant cb Y
845113 1644 N Charles St 20100114 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2332701 |Please check meter and verify read. No usage since October. Y
20090914 3 Meter Okay (field veri mtr reg 2215281 |Check for stuck meter; zero consumption for three consecutive C
20100114 3 Meter Okay (field veri mtr reg 2332701 |Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 2/24/10 coded meter okay cb Y
20090914 3 Meter Okay (field veri mtr reg 2215281 |bills. C
20100114 3 Meter Okay (field veri mtr reg 2332701 |Is meter dead? Is this vacant? Please advise. Y
20090914 3 Meter Okay (field veri mtr reg 2215281 |Rescheduled Reason: FRCC - Reschedule Expired Order C
20100114 3 Meter Okay (field veri mtr reg 2332701 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
20090914 3 Meter Okay (field veri mtr reg 2215281 Rescheduled Reason: FRCC - Reschedule Expired Order C
20100114 3 Meter Okay (field veri mtr reg 2332701 |WO001 Meter reading: 4. Y
3 Meter Okay (field veri mtr reg | ran water and the dials moved. the meter is ok. The business Y
20090914 3 Meter Okay (field veri mtr reg 2215281 |Cancelled / Expired...dmk 10.19.9 C
20100114 3 Meter Okay (field veri mtr reg 2332701 |was not open at the time | was here. right next door they are Y
3 Meter Okay (field veri mtr reg excavting the ground for contaminated soil. they said that they Y
3 Meter Okay (field veri mtr reg are digging part of the way into the land at 1644 N charles. | Y
3 Meter Okay (field veri mtr reg don't know if they will be here while this is going on. Y
20100211 4 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. No usage since October. Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
4 Meter Okay (field veri mtr reg WO0O01 Left service on. Y
4 Meter Okay (field veri mtr reg 2/24/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 4. Y
4 Meter Okay (field veri mtr reg | ran water and the dials moved. the meter is ok. The business Y
4 Meter Okay (field veri mtr reg was not open at the time | was here. right next door they are Y
4 Meter Okay (field veri mtr reg excavting the ground for contaminated soil. they said that they Y
4 Meter Okay (field veri mtr reg are digging part of the way into the land at 1644 N charles. | Y
4 Meter Okay (field veri mtr reg don't know if they will be here while this is going on. Y
20100311 5 Meter Okay (field veri mtr reg Zero usage okay 0
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845156 2627 Missouri Ave 20090915 3 0
845160 1214 3rd Ave 20100223 3 Vacant Issued EST/ZERO Svc Order 2365505 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Dec Y
3 Vacant 3/19/10 TRAILER VACANT. FOUND OFF LEFT OFF. R-199. CODED. BM-CB Y
20100325 4 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
4 Vacant Please check meter and verify read. no usage since Dec Y
4 Vacant 3/19/10 TRAILER VACANT. FOUND OFF LEFT OFF. R-199. CODED. BM-CB Y
845251 4093 Towbridge PI Spkir 20100112 3 Irrigation Zero usage okay 0
' 20100209 | 4 |Irrigation
20100309 5 Irrigation
845282 2845 Washington Ave 20090930 3 Issued EST/ZERO Svc Order 2235036 |3 months consecutive zero usage- check & read meter C
3 see if property vacant C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
‘ 3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 12/3 meter registering usage...cap C
‘ 20091030 4 Order already issued 3 months consecutive zero usage- check & read meter C
4 see if property vacant C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 12/3 meter registering usage...cap C
845475 2645 Greystone Ests Pkwy L 190 20091009 3 "Minimal User (New constr 0
20091106 4 "Minimal User (New constr 0
20091208 5 "Minimal User (New constr 0
20100112 6 "Minimal User (New constr 0
20100209 7 "Minimal User (New constr D USAGE 02050802 ouse
7 "Minimal User (New constr 2050802 CC-1
7 "Minimal User (New constr 2050802 W cor
7 "Minimal User (New constr 2050802 ft sel
7 "Minimal User (New constr 2050802 Brree
7 "Minimal User (New constr 2050802 fitr Ot
7 "Minimal User (New constr 2050802 onsu
7 "Minimal User (New constr 2050802 bills.
7 "Minimal User (New constr 2050802 nd s
20100309 8 "Minimal User (New constr 0
845481 1405 Lake Erie Ct LOT67 20090917 3 Vacant Zero usage okay 2028796 |Check for stuck meter; zero consumption for three consecutive Y
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845481 1405 Lake Erie Ct LOT67 20090917 3 Vacant Zero usage okay 2028796 |WO001 Meter reading: 144. Y
3 Vacant VACANT FOR SALE Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091016 4 Vacant 0
20091113 5 Vacant
20091214 6 Vacant Zero usage okay
20100118 7 Vacant
20100215 8 Vacant
20100316 9 Vacant
845482 1452 Orchard Lakes Ci LT122 20100118 3 Vacant Zero usage okay 2133154 |Get read to start billing. Y
' 3 Vacant WO001 Meter reading: 390. Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Advised customer of $ 10.00 applicable fee. Y
3 Vacant Water is on. Y
3 Vacant This customer is court appointed receiver for Mayer Homes and thi Y
3 Vacant s is a vacant inspection home so there is no need for occupancy p Y
3 Vacant ermit at this time Y
3 Vacant Set up service per corr call out Y
3 Vacant Faxed verify service letter with account# and start date to 636-5 Y
3 Vacant 32-2747 Y
20100316 4 Vacant 0
845516 1425 N 44th St 20091002 3 0
20091103 4
845605 2798 London Ln LOT78 20100312 3 "Minimal User (New constr bT/ZERO S[2383601 hom
3 "Minimal User (New constr 2383601 D NE
845700 3402 Wood Duck Dr SPKLR 20100209 3 Seasonal Zero usage okay 0
20100309 4 Seasonal
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845712 2308 Lebanon Ave 20090910 3 Issued EST/ZERO Svc Order 2213848 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled / Expired...dmk 10.19.9 C
20091009 4 0
20091106 5
20091208 6
20100112 7
845894 1517 Donna Dr #4 20090924 3 Issued EST/ZERO Svc Order 2227154 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Not needed. New customer..CV/OPS 11.2.09 C
845972 2024 Adams St ‘ 20091123 3 Vacant Zero usage okay 2207858 |Set meter & turn on to start billing.Someone should be at premise Y
3 Vacant Installed Meter Y
3 Vacant Turned on at curbstop Y
‘ 3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant WO001 Remote ID entered: 1481644564. Y
3 Vacant working. Y
‘ 3 Vacant No Plumbing in New House - Customer will call back for Turn On Y
3 Vacant when Plumbing is In Y
‘ 3 Vacant WO0O01 Incompletion reason: Improper Plumbing. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO0O01 In meter ID: 087401380T reading: O. Y
3 Vacant * Radio Read Meter * 5/8 T 87401380 Remote ID 1481644564 Y
3 Vacant Reading - 0000 Y
20091223 | 4  |Vacant 0|
20100122 5 Vacant
845989 30 Bernard Ln 20091210 3 Vacant Issued EST/ZERO Svc Order ‘ 2301520 ‘Please verify read and check meter. No usage since September. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 202. Y
3 Vacant home is vacant and 4 sale Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
3 Vacant 12/24/09 kfm coded as vacant Y
20100114 4 Vacant Zero usage okay 0

5/6/2010 Page 831 of 1052



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

845989 30 Bernard Ln 20100211 5 Vacant Zero usage okay 2301520 |Please verify read and check meter. No usage since September. Y

5 Vacant Is meter dead? Is this vacant? Please advise. Y

5 Vacant WO001 Meter reading: 202. Y

5 Vacant home is vacant and 4 sale Y

5 Vacant Read Only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

5 Vacant 12/24/09 kfm coded as vacant Y

20100311 6 Vacant Please verify read and check meter. No usage since September. Y

6 Vacant Is meter dead? Is this vacant? Please advise. Y

6 Vacant WO001 Meter reading: 202. Y

6 Vacant home is vacant and 4 sale Y

6 Vacant Read Only Y

6 Vacant WO001 Found service on. Y

6 Vacant WO0O01 Left service on. Y

6 Vacant 12/24/09 kfm coded as vacant Y

846001 1440 Boul Ave 20090922 3 Issued EST/ZERO Svc Order 2224948 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 expired C

20091022 4 2256013 |Check for stuck meter; zero consumption for three consecutive C

4 bills. C

4 X C

846126 729 Park Ave ‘ 20091214 3 Issued EST/ZERO Svc Order ‘ 2303254 |Please check meter and verify read. No usage since September. Y

3 Is meter dead. Is this vacant? Please advise. Y

3 WO001 Meter reading: 2. Y

3 WO001 Found service on. Y

3 WO0O01 Left service on. Y

3 1/4/09 kfm read meter left on no other information Y

20100118 4 0

846188 1601 Bond Ave 20091012 3 Vacant Issued EST/ZERO Svc Order 2245444 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 0. Y

3 Vacant LOOKS VACANT GAS AND POWER IS ON WATER IS OFF IN METER TILE. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Other Y

3 Vacant WO001 Operated curb stop. Y
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846188 1601 Bond Ave 20091012 3 Vacant Issued EST/ZERO Svc Order 2245444 |WO001 Found service off. Y
3 Vacant WO0O1 Left service off. Y
3 Vacant bills. Y
3 Vacant 12/3/09 kfm coded as vacant Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091110 4 Vacant 0
20091209 5 Vacant Zero usage okay
20100113 6 Vacant
20100210 7 Vacant 2245444 |Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant LOOKS VACANT GAS AND POWER IS ON WATER IS OFF IN METER TILE. Y
7 Vacant Ran water Mtr OK Read only Y
7 Vacant Other Y
7 Vacant WO001 Operated curb stop. Y
7 Vacant WO001 Found service off. Y
7 Vacant WO0O0L1 Left service off. Y
7 Vacant bills. Y
7 Vacant 12/3/09 kfm coded as vacant Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100310 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 0. Y
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846188 1601 Bond Ave 20100310 8 Vacant Zero usage okay 2245444 |LOOKS VACANT GAS AND POWER IS ON WATER IS OFF IN METER TILE. Y
8 Vacant Ran water Mtr OK Read only Y
8 Vacant Other Y
8 Vacant WO001 Operated curb stop. Y
8 Vacant WO001 Found service off. Y
8 Vacant WO0O01 Left service off. Y
8 Vacant bills. Y
8 Vacant 12/3/09 kfm coded as vacant Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
846243 |5 Hanson Dr ‘ 20091113 3 Vacant Issued EST/ZERO Svc Order 2280359 |Please check meter and verify read. No usage. Y
' 3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 24. Y
3 Vacant Meter is OK - Not Stuck  Vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant 12/1/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
20091214 4 Vacant Zero usage okay 0
20100113 5 Vacant
846371 1811 Edwardsville Rd 20091117 3 Vacant Issued EST/ZERO Svc Order 2280427 |Please check meter and verify read. No usage since August. Y
' 3 Vacant WO001 Meter reading: 578. Y
3 Vacant Meter is OK - Not Stuck  Vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant ‘ 12/11/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
20091216 4 Vacant Zero usage okay 0
846384 1128 N 45th St 20091002 3 0
20091103 4
20091202 5
20100105 6
846395 1639 N 42nd St 20100105 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2320308 |Please check meter and verify read. No usage since October. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
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846395 1639 N 42nd St 20100105 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2320308 |Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 2. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg Verified read OK Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 2/11/10 CODED METER OKAY CB Y
846483 3620 Wood Duck Dr SPKLR 20100112| 3  |Irrigation Zero usage okay 0
20100209 4 Irrigation
20100309 5 Irrigation
846533 30 Briarcliff Dr 20091007 3 Vacant Issued EST/ZERO Svc Order ‘ 2245827 ‘3 months consecutive zero usage- check & read meter Y
' 3 Vacant see if property vacant' Y
3 Vacant 10/20/09 yates r65 looks vacant kfm 10/21 Y
84657 627 Hope Ct ‘ 20090922 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2224756 ‘Check for stuck meter; zero consumption for three consecutive C
3 Other - add'l comment req'd bills. C
3 Other - add'l comment req'd expired C
‘ 20091021 4 Other - add'l comment req'd ‘ 2254056 ‘Check for stuck meter; zero consumption for three consecutive Y
4 Other - add'l comment req'd bills. Y
4 Other - add'l comment req'd WO001 Meter reading: 185. Y
4 Other - add'l comment req'd Ran water Mtr OK Read only Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO0O0L1 Left service on. Y
4 Other - add'l comment req'd 11/25/09 kfm coded as other ran water meter is OK Y
20091120 5 Other - add'l comment req'd 0
846651 1101 S 74th St#8 B1 20091007 3 Issued EST/ZERO Svc Order 2241019 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 12/1 account closed...cap C
846663 1101 S 74th St#11 B2 20091007 3 Issued EST/ZERO Svc Order 2241023 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 12/1 account closed...cap C
846672 2836 Fairway Dr SPKLR 20100118 3 Irrigation Zero usage okay 0
20100215 4 Irrigation
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846672 2836 Fairway Dr SPKLR 20100316 5 Irrigation Zero usage okay 0
846678 2027 Missouri Ave 20100217 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2366816 |Please check meter and verify read. no usage since meter changed Y
3 Meter Okay (field veri mtr reg in Nov Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg 3/10/10 FOUND OFF LEFT OFF R-16. CODED METER OKAY JH-CB Y
20100322 4 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. no usage since meter changed Y
4 Meter Okay (field veri mtr reg in Nov Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg 3/10/10 FOUND OFF LEFT OFF R-16. CODED METER OKAY JH-CB Y
846679 1300 Schaefer Rd #D 20090928 3 Vacant 0
20100125 3 Vacant Issued EST/ZERO Svc Order 2339104 |Please check meter and verify read. No usage since Nov 2009 Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: Other Y
3 Vacant Rescheduled Reason: Other Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Is meter dead? Is this vacant. Please Advise Y
3 Vacant WO001 Meter reading: 5. Y
3 Vacant vacant. Y
3 Vacant Read Only Y
3 Vacant 2/16/10 coded vacant cb Y
20100222 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: Other Y
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
846679 1300 Schaefer Rd #D 20100222 4 Vacant Zero usage okay 2339104 |Rescheduled Reason: Other Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Is meter dead? Is this vacant. Please Advise Y
4 Vacant WO001 Meter reading: 5. Y
4 Vacant vacant. Y
4 Vacant Read Only Y
4 Vacant 2/16/10 coded vacant cb Y
‘ 20100325 5 Vacant Please check meter and verify read. No usage since Nov 2009 Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
‘ 5 Vacant Rescheduled Reason: Other Y
5 Vacant Rescheduled Reason: Other Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Is meter dead? Is this vacant. Please Advise Y
5 Vacant WO001 Meter reading: 5. Y
5 Vacant vacant. Y
5 Vacant Read Only Y
5 Vacant 2/16/10 coded vacant cb Y
846745 2604 Fairway Dr SPKLR 20090917 3 Irrigation 0
' 20091016 4 |Imigation
20091113 5 Irrigation
20091214 6 Irrigation Zero usage okay
20100118 7 Irrigation
20100215 8 Irrigation
20100316 9 Irrigation
846747 16 TEAKWOOD DR 20100114 3 Issued EST/ZERO Svc Order 2332702 |Please check meter and verify read. No usage since October. Y
3 Is meter dead? Is this vacant? Please advise. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 620. Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
846805 5 Valley View Dr 20100304 3 Vacant Issued EST/ZERO Svc Order 2375823 |Please check meter and verify read. no usage since Jan Y

5/6/2010 Page 837 of 1052



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

846805 5 Valley View Dr 20100304 3 Vacant Issued EST/ZERO Svc Order 2375823 |Is meter dead? Is this vacant? Please advise. Y

3 Vacant WO001 Meter reading: 500. Y

3 Vacant Vacant property Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant 3/30/10 CODED VACANT CB Y

846807 922 S 6th St 20100125 3 Vacant Issued EST/ZERO Svc Order 2338615 |Please check meter and verify read. No usage since Nov 2009 Y

3 Vacant 2/26/10 coded vacant cb Y

3 Vacant Is meter dead? Is this vacant. Please Advise Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 67. Y

3 Vacant meter works fine. house is vacant and for sale. Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Read Only Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

20100223 4 Vacant Zero usage okay Please check meter and verify read. No usage since Nov 2009 Y

4 Vacant 2/26/10 coded vacant cb Y

4 Vacant Is meter dead? Is this vacant. Please Advise Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant WO001 Meter reading: 67. Y

4 Vacant meter works fine. house is vacant and for sale. Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Read Only Y

‘ 4 Vacant WO001 Found service on. Y

4 Vacant WO0O0L1 Left service on. Y

20100324 5 Vacant Please check meter and verify read. No usage since Nov 2009 Y

5 Vacant 2/26/10 coded vacant cb Y

5 Vacant Is meter dead? Is this vacant. Please Advise Y

5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Vacant WO001 Meter reading: 67. Y

5 Vacant meter works fine. house is vacant and for sale. Y

5 Vacant Ran water Mtr OK Read only Y

5 Vacant Read Only Y

5 Vacant WO001 Found service on. Y

5 Vacant WO0O01 Left service on. Y

846836 3258 Stonebridge Dr 20091008 3 Issued EST/ZERO Svc Order 2242191 |Check for stuck meter; zero consumption for three consecutive C

3 bills. C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
846836 3258 Stonebridge Dr 20091008 3 Issued EST/ZERO Svc Order 2242191 |12/1 account only billed 1x...cap C
846867 30 N 15th St 20090925 3 Vacant Issued EST/ZERO Svc Order 2229890 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 11/25/09 kfm coded as vacant Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 1. Y
3 Vacant TND------ House vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant On at valve in pit Y
3 Vacant WO001 Found service on. Y
20091027 4 Vacant 0
84691 5405 Forest Blvd 20090904 7 Vacant 0
20091006 8 Vacant
846910 2211 Dewey Ave 20091026 3 Vacant Issued EST/ZERO Svc Order 2262245 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant Y
3 Vacant WO001 Meter reading: 252. Y
3 Vacant property is vacant***meter not stopped*** Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 12/3/09 kfm coded as vacant Y
20091120 4 Vacant Order already issued 3 months consecutive zero usage- check & read meter Y
4 Vacant see if property vacant Y
4 Vacant WO001 Meter reading: 252. Y
4 Vacant property is vacant***meter not stopped*** Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant 12/3/09 kfm coded as vacant Y
20091221 5 Vacant Zero usage okay 0
20100120 6 Vacant
20100217 7 Vacant 2262245 |3 months consecutive zero usage- check & read meter Y
7 Vacant see if property vacant Y
7 Vacant WO001 Meter reading: 252. Y
7 Vacant property is vacant***meter not stopped*** Y
7 Vacant WO001 Found service on. Y
7 Vacant WO0O01 Left service on. Y
7 Vacant 12/3/09 kfm coded as vacant Y
846935 1434 McCasland Ave 20091012 3 Issued EST/ZERO Svc Order 2245448 |Check for stuck meter; zero consumption for three consecutive C
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
846935 1434 McCasland Ave 20091012 3 Issued EST/ZERO Svc Order ‘ 2245448 ‘bills. C
3 NO usage because the plumbing hasnt been connecte to this home. C
3 Customer is cancelling the account until that is done C
847180 502 S 17th St 20090925 3 Issued EST/ZERO Svc Order ‘ 2229892 ‘Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Cancelled. Usage on 10.27.09 read...CV/OPS 11.2.09 C
847185 3903 White St 20091012 3 Vacant Issued EST/ZERO Svc Order 2245451 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant WO0O01 Left service on. Y
3 Vacant 11/30/09 CODED IN SNAP BMW 11/30 Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 316. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
20091110 4 Vacant 0
20091208 5 Vacant Zero usage okay
20100112 6 Vacant
84724 2306 N 54th St 20091203 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2295909 |Please check meter and verify read. No usage since new meter was Y
' 3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/15/09 kfm coded as other meter is OK ran water Y
3 Other - add'l comment req'd set in Sept. Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd WO001 Meter reading: 0. Y
3 Other - add'l comment req'd meter showed movement on customer side meter ok. there is no Y
3 Other - add'l comment req'd usage this is a new meter with no usage on it at all only what Y
3 Other - add'l comment req'd we put on it from working zero orders. house has power no gas Y
3 Other - add'l comment req'd meter Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
20100107 4 Other - add'l comment req'd Zero usage okay Please check meter and verify read. No usage since new meter was Y
4 Other - add'l comment req'd WO001 Found service on. Y
4 Other - add'l comment req'd WO0O0L1 Left service on. Y
4 Other - add'l comment req'd 12/15/09 kfm coded as other meter is OK ran water Y
4 Other - add'l comment req'd set in Sept. Is meter dead? Is this vacant? Please advise. Y
4 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5/6/2010

Page 840 of 1052



Billing Investigation Report for the Interurban District

Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

84724 2306 N 54th St 20100107 4 Other - add'l comment req'd Zero usage okay 2295909 |WO001 Meter reading: 0. Y

4 Other - add'l comment req'd meter showed movement on customer side meter ok. there is no Y

4 Other - add'l comment req'd usage this is a new meter with no usage on it at all only what Y

4 Other - add'l comment req'd we put on it from working zero orders. house has power no gas Y

4 Other - add'l comment req'd meter Y

4 Other - add'l comment req'd Ran water Mtr OK Read only Y

20100204 5 Other - add'l comment req'd Please check meter and verify read. No usage since new meter was Y

5 Other - add'l comment req'd WO001 Found service on. Y

5 Other - add'l comment req'd WO0O0L1 Left service on. Y

5 Other - add'l comment req'd 12/15/09 kfm coded as other meter is OK ran water Y

5 Other - add'l comment req'd set in Sept. Is meter dead? Is this vacant? Please advise. Y

5 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

5 Other - add'l comment req'd WO001 Meter reading: 0. Y

5 Other - add'l comment req'd meter showed movement on customer side meter ok. there is no Y

5 Other - add'l comment req'd usage this is a new meter with no usage on it at all only what Y

5 Other - add'l comment req'd we put on it from working zero orders. house has power no gas Y

5 Other - add'l comment req'd meter Y

5 Other - add'l comment req'd Ran water Mtr OK Read only Y

20100304 6 Other - add'l comment req'd 0

847319 1605 Mascoutah Ave 20091019 3 Vacant Issued EST/ZERO Svc Order 2252692 |Check for stuck meter; zero consumption for three consecutive Y

' 3 Vacant Read Only Y
3 Vacant 12/24/09 kfm coded as vacant Y

3 Vacant bills. Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: O. Y

3 Vacant house for sale Y

20091116 4 Vacant Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Vacant Read Only Y

4 Vacant 12/24/09 kfm coded as vacant Y

4 Vacant bills. Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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Meter Okay (field veri mtr reg

Additional work required.

Meter Okay (field veri mtr reg

Meter Okay (field veri mtr reg

Meter Okay (field veri mtr reg
Meter Okay (field veri mtr reg

WO001 Operated curb stop.

WO001 Found service off.

WO0O01 Left service off.

1/19/10 OFFICE REVIEWED NO ACTION REQUIRED BMW 1/19

Meter Okay (field veri mtr reg

Meter Okay (field veri mtr reg

turned the water back off. cusotmer does not have a telephone

WO001 Meter reading: 9.

Meter Okay (field veri mtr reg

SMALL LEAK ON CUSTOMER SIDE IN TILE BELOW METER. LARGE LEAK ON

Meter Okay (field veri mtr reg

CUSTOMER SIDE CAUSING RAPID MOVEMENT ON METER.

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
847319 1605 Mascoutah Ave 20091116 4 Vacant Order already issued ‘ 2252692 ‘WOOl Meter reading: O. Y
4 Vacant house for sale Y
20091215| 5  |Vacant 0
20100119 6 Vacant Zero usage okay
20100216 7 Vacant ‘ 2252692 ‘Check for stuck meter; zero consumption for three consecutive Y
7 Vacant Read Only Y
7 Vacant 12/24/09 kfm coded as vacant Y
7 Vacant bills. Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant WO001 Meter reading: 0. Y
7 Vacant house for sale Y
‘ 20100317 8 Vacant Check for stuck meter; zero consumption for three consecutive Y
8 Vacant Read Only Y
8 Vacant 12/24/09 kfm coded as vacant Y
8 Vacant bills. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant WO001 Meter reading: 0. Y
8 Vacant house for sale Y
84747 2121 N 54th St 20100107 3 Meter Okay (field veri mtr reg Order already issued 2324132 |Check leaky meter; not causing damage. Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
3
3
3
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
84747 2121 N 54th St 20100204 4 Meter Okay (field veri mtr reg Zero usage okay ‘ 0 ‘
20100304 5 Meter Okay (field veri mtr reg
847475 2019 E 20th St 20091214 3 Vacant Issued EST/ZERO Svc Order ‘ 2303265 ‘Please check meter and verify read. No usage since September. Y
3 Vacant 2/9/10 CODED VACANT CB Y
3 Vacant Is meter dead. Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 85. Y
3 Vacant Vacant - Found Off - Left Off Y
20100113 4 Vacant 0
20100311 5 Vacant Zero usage okay 2303265 |Please check meter and verify read. No usage since September. Y
5 Vacant 2/9/10 CODED VACANT CB Y
5 Vacant Is meter dead. Is this vacant? Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant WO001 Meter reading: 85. Y
5 Vacant Vacant - Found Off - Left Off Y
847590 504 S 17th St ‘ 20090925 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2229894 |Check for stuck meter; zero consumption for three consecutive Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
3 Other - add'l comment req'd 11/25/09 kfm Ran water meter is Ok coded as other Y
3 Other - add'l comment req'd bills. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd ‘ Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 141. Y
3 Other - add'l comment req'd ‘ TND Y
3 Other - add'l comment req'd ‘ Ran water Mtr OK Read only Y
3 Other - add'l comment req'd On at valve in pit Y
3 Other - add'l comment req'd WO001 Found service on. Y
20091027 4 Other - add'l comment req'd ‘ 0
20091123 5 Other - add'l comment req'd
20091222 6 Other - add'l comment req'd Zero usage okay
20100126 7 Other - add'l comment req'd
20100223 8 Other - add'l comment req'd
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
84770 758 Faith Ct 20100219 3 Vacant Issued EST/ZERO Svc Order 2363261 |"Is meter dead? Is this vacant? Please advise.

3 Vacant Please check meter and verify read. no usage since meter changed Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O01 Left service on. Y

3 Vacant Updated snap code to vacant per above....CV/OPS 4.5.10 Y

3 Vacant 9-Dec Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 4. Y

3 Vacant VACANT Y

3 Vacant Ran water Mtr OK Read only Y

847718 2301 Antiquity Ln #D 20100309 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2380028 |Please check meter and verify read. no usage since Jan Y
20091106 3 Meter Okay (field veri mtr reg 2288008 |Check meter / get read. Zero consecutive usage since 9/10/9. Y

3 Meter Okay (field veri mtr reg Is meter dead / stopped. Vacant. Y

20100309 3 Meter Okay (field veri mtr reg ‘ 2380028 ‘3/26/10 meter ok; reads 0018 - CP Y

3 Meter Okay (field veri mtr reg 3/29/10 CODED METER OKAY. CB Y

20091106 3 |Meter Okay (field veri mtr reg | 2288008 WOO1 Meter reading: 17. Y

3 Meter Okay (field veri mtr reg Read Only Y

3 Meter Okay (field veri mtr reg WO001 Found service on. Y

3 Meter Okay (field veri mtr reg WO0OL1 Left service on. Y

3 Meter Okay (field veri mtr reg 12/11/09 KFM READ ONLY LEFT ON Y

847733 325 Madison Ave 20100118 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2341973 |Please check meter and verify read. No usage since October. Y

3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y

3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Meter Okay (field veri mtr reg WO001 Meter reading: 118. Y

3 Meter Okay (field veri mtr reg Meter is OK - Not Stuck Y

3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y

3 Meter Okay (field veri mtr reg 2/9/10 CODED METER OKAY CB Y

847760 3320 Saratoga Dr 20091015 3 Vacant Issued EST/ZERO Svc Order 2249371 |Check for stuck meter; zero consumption for three consecutive C
' 20100212 3 Vacant 2356270 |Please check meter and verify read. no usage since Dec Y

3 Vacant Is meter dead? Is this vacant? Please advise. Y

120091015 3 \Vacant | 2249371 bills. c

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

‘ 20100212 3 Vacant ‘ 2356270 ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant 3/12/10 HOUSE VACANT. METER WORKS. FOUND OFF LEFT OFF. R-415 CODE Y

‘ 20091015 3 Vacant 2249371 |Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Vacant 12/1 billed usaged...cap C

‘ 20100212 3 Vacant 2356270 |D. BM-CB Y
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847760 3320 Saratoga Dr

Current
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20100315

Consec.
Zero
Counter

4
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Premises Comment
Vacant

Vacant

Office Action/Comment
Order already issued

Zero

Service S/O

Order No. Service Order Comments/Field Investigation
2356270 |Please check meter and verify read. no usage since Dec

=3
o

Is meter dead? Is this vacant? Please advise.

Vacant

Rescheduled Reason: FRCC - Reschedule Expired Order

Vacant

3/12/10 HOUSE VACANT. METER WORKS. FOUND OFF LEFT OFF. R-415 CODE

Vacant

D. BM-CB

847912 512 Court St

20091215

Issued EST/ZERO Svc Order

2303971 |Please check meter and verify read. No usage since September.

Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 1.

| opened the outlet side of the meter and the dials moved. the

meter is ok. | can not see in the house to see if it is vacant.

Ran water Mtr OK Read only

WO001 Found service on.

20100119

WO0O01 Left service on.

Is meter dead? Is this vacant? Please advise.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

<l<< << </<|</<|<|<</<<x<< << <|<|</<< <

847956 2411 Parkland Blvd SPKLR

20100112

Irrigation

20100209

Irrigation

Zero usage okay

20100309

Irrigation

848012 1303 Lou Ann Dr

20091019

Other - add'l comment req'd

Issued EST/ZERO Svc Order

2252694 |Check for stuck meter; zero consumption for three consecutive

Other - add'l comment req'd

Other - add'l comment req'd

METER IS WORKING

WO001 Found service on.

Other - add'l comment req'd

WO0O01 Left service on.

Other - add'l comment req'd

12/30/09 coded as other

Other - add'l comment req'd

Other - add'l comment req'd

Other - add'l comment req'd

bills.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

5/6/2010

Other - add'l comment req'd

W W W W W W W W W WwWwa s~ wlhWWWWWOWWWWWWWWWW W W WwWw|hrbrbd>

Other - add'l comment req'd

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order
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Current = Consec. Zero

Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind

848012 1303 Lou Ann Dr 20091019 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2252694 |Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Other - add'l comment req'd WO001 Meter reading: 198. Y

20091116 4 Other - add'l comment req'd Order already issued Check for stuck meter; zero consumption for three consecutive Y

4 Other - add'l comment req'd METER IS WORKING Y

4 Other - add'l comment req'd WO001 Found service on. Y

4 Other - add'l comment req'd WO0O0L1 Left service on. Y

4 Other - add'l comment req'd 12/30/09 coded as other Y

4 Other - add'l comment req'd bills. Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y

4 Other - add'l comment req'd WO001 Meter reading: 198. Y

20091215 5 Other - add'l comment req'd 0

84823 5255 Forest Blvd 20091203 3 Vacant Issued EST/ZERO Svc Order 2295914 |Please check meter and verify read. No usage since September. Y
' 3 Vacant 12/16/09 kfm coded as vacant Y

3 Vacant Is meter dead? Is this vacant? Please advise. Y

3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Vacant WO001 Meter reading: 264. Y

3 Vacant this unit is vacant at this time Y

3 Vacant Ran water Mtr OK Read only Y

3 Vacant Pumped out pit Y

3 Vacant WO001 Found service on. Y

3 Vacant WO0O0L1 Left service on. Y

20100204 4 Vacant Zero usage okay Please check meter and verify read. No usage since September. Y

4 Vacant 12/16/09 kfm coded as vacant Y

4 Vacant Is meter dead? Is this vacant? Please advise. Y

4 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Vacant WO001 Meter reading: 264. Y

4 Vacant this unit is vacant at this time Y

4 Vacant Ran water Mtr OK Read only Y

4 Vacant Pumped out pit Y

4 Vacant WO001 Found service on. Y

4 Vacant WOO01 Left service on. Y

20100304 5 Vacant 0

848238 2519 Eastview Dr #C 20091013 3 Vacant Zero usage okay 2149145 |Get read to start billing. Y
' 3 Vacant WO0O01 Left service on. Y

5/6/2010
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Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
848238 2519 Eastview Dr #C 20091013 3 Vacant Zero usage okay 2149145 |Advised customer of $ 10.00 applicable fee. Y
3 Vacant Turn on water. Y
3 Vacant started service for existing customer Y
3 Vacant WO001 Meter reading: 948. Y
3 Vacant Turned on at curbstop Y
3 Vacant WO001 Operated curb stop. Y
3 Vacant WO001 Found service off. Y
3 Vacant "*Please call ahead I can
848254 23 S 53rd St#9 20091002 3 0
20091103 4
20091202 5
20100105 6
20100202 7 Issued EST/ZERO Svc Order 2347854 |"Is meter dead? Is this vacant? Please advise.
7 Please check meter and verify read. No usage since Aug Y
7 WO001 Found service on. Y
7 WO0O01 Left service on. Y
7 WO001 Remote ID entered: 1481780272. Y
7 Associated meter change order #2372869 failed. Close both Y
7 orders manually. Y
7 3/5/10 CLOSING ORDER BMW 3/5 Y
7 3/5/10 EMAILED LOCAL OFFICE TO VERIFY IF METER WAS DEAD BMW Y
7 3/5/10 per frcc stuck meter added to closer batch & created Y
7 zero contact. bmw 3/5 Y
7 WO001 Out meter reading: 9. Y
7 WO0O01 In meter ID: 087610718T reading: O. Y
7 doesent understand how he got a bill if meter was'nt working ? Y
7 Changed Meter Y
7 Read Only Y
7 WO001 Operated curb stop. Y
7 "customer states that he has recieved a bill every month nd he
20100302 8 0
848272 140 Ashley Dr #2 20100219 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2363299 |Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg 3/17/10 meter works. r-60. left on. coded bm-cb Y
848451 3021 Ramona Dr 20091006 3 Vacant Issued EST/ZERO Svc Order 2245828 ‘3 months consecutive zero usage- check & read meter Y
' 3 Vacant see if property vacant Y
3 Vacant WO001 Meter reading: 84. Y
3 Vacant Property Vacant Y
3 Vacant Ran water Mtr OK Read only Y
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Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
848541 1300 ED St 20091014 3 Vacant Issued EST/ZERO Svc Order 2247881 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant WO001 Found service off. Y
3 Vacant WO0O01 Left service off. Y
3 Vacant 12/1/09 kfm water is Off vacant Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 27. Y
3 Vacant The service was off at the time of arrival. | ran water and the Y
3 Vacant dials moved. The meter is ok. | looked inside the house and i Y
3 Vacant looks vacant. Y
3 Vacant Ran water Mtr OK Read only Y
848554 16 Fullerton Ln 20091022 3 Issued EST/ZERO Svc Order 2256015 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 36. Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 11/25/09 read meter only left on. Y
848578 108 S 35th St 20091201 3 Vacant Issued EST/ZERO Svc Order 2292954 |Please check meter and verify read. No usage since September. Y
' 3 Vacant 12/24/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 215. Y
3 Vacant METER OK HOSE VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0OL1 Left service on. Y
20100104 4 Vacant Zero usage okay 0
20100201 5 Vacant
20100301 6 Vacant 2292954 |Please check meter and verify read. No usage since September. Y
6 Vacant 12/24/09 kfm coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant WO001 Meter reading: 215. Y
6 Vacant METER OK HOSE VACANT Y
6 Vacant Ran water Mtr OK Read only Y
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848578 108 S 35th St 20100301 6 Vacant Zero usage okay ‘ 2292954 ‘WOOl Found service on. Y

6 Vacant WO0O01 Left service on. Y

848615 207 Antiock Ct LT159 20100310 3 Meter Okay (field veri mtr reg Zero usage okay ‘ 2054988 ‘Check for stuck meter; zero consumption for three consecutive Y
3 Meter Okay (field veri mtr reg bills. Y

3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y

3 Meter Okay (field veri mtr reg ‘ meter is ok. the house is a new construction and is vacant. Y

3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y

3 Meter Okay (field veri mtr reg WO001 Found service on. Y

3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y

3 Meter Okay (field veri mtr reg . Y

848720 714 George St #B 20091019 3 Issued EST/ZERO Svc Order 2252695 |Check for stuck meter; zero consumption for three consecutive C
' 3 bills. c

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Rescheduled Reason: FRCC - Reschedule Expired Order C

3 Cancelled. New party as of 12.21.09...CV/OPS 12.22.09 C

20091116 4 Order already issued Check for stuck meter; zero consumption for three consecutive C

4 bills. C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Rescheduled Reason: FRCC - Reschedule Expired Order C

4 Cancelled. New party as of 12.21.09...CV/OPS 12.22.09 C

20091215 5 0

848735 259 Melinda Ct SPKLR 20091118 3 Irrigation Issued EST/ZERO Svc Order 2281591 |Please check meter and verify read. No usage since August. Y
3 Irrigation 12/1/09 kfm Ok will be finaled seasonal Y

3 Irrigation Is meter dead? Is this off already? Please advise. Y

3 Irrigation WO001 Meter reading: 528. Y

3 Irrigation Verified read OK Y

3 Irrigation Movement on meter Y

3 Irrigation WO001 Operated curb stop. Y

3 Irrigation WO001 Found service on. Y

3 Irrigation WO0O0L1 Left service on. Y

‘ 848747 1725 5th St ‘ 20091119 3 Vacant Issued EST/ZERO Svc Order ‘ 2283567 |Please check meter and verify read. No usage since August. Y

3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Vacant WO001 Meter reading: 1. Y
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848747 1725 5th St 20091119 3 Vacant Issued EST/ZERO Svc Order 2283567 |property is vacant and for sale Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant Is meter dead? Is this vacant. Please advise. Y
3 Vacant 12/17/09 KFM CODED AS VACANT Y
20091218 4 Vacant Zero usage okay 0
20100119 5 Vacant
848766 2236 Nevada Ave 20091120 3 Vacant Issued EST/ZERO Svc Order 2285303 |"meter ters
3 Vacant Please check meter and verify read. No usage for 3 months. Y
3 Vacant WO001 Meter reading: 348. Y
3 Vacant Read Only Y
3 Vacant 12/11/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
20091221 4 Vacant Zero usage okay ‘ 0 ‘
20100125 5 Vacant
20100217 6 Vacant | 2285303 |"meter ters
6 Vacant Please check meter and verify read. No usage for 3 months. Y
6 Vacant WO001 Meter reading: 348. Y
6 Vacant Read Only Y
6 Vacant 12/11/09 kfm coded as vacant Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
848796 3300 McCasland Ave REAR 20091014 3 Issued EST/ZERO Svc Order 2247882 |Check for stuck meter; zero consumption for three consecutive Y
3 bills. Y
3 WO001 Meter reading: 148. Y
3 Ran water Mtr OK Read only Y
3 WO001 Operated curb stop. Y
3 WO001 Found service off. Y
3 WOO01 Left service off. Y
3 11.16.9 Did not add codes in shap....dmk Y
20091113 4 0
20091210 5
20100114 6
848818 2308 Delmar Ave 20090929 3 Issued EST/ZERO Svc Order 2233253 |3 months consecutive zero usage- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "12/3 account closed cus
848939 1730 Shadow Ridge Ct #11 20100308 3 Zero usage okay 0
849089 1125 Piggott Ave 20091007 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2241025 |Check for stuck meter; zero consumption for three consecutive Y
3 Meter Okay (field veri mtr reg WO001 Found service off. Y
3 Meter Okay (field veri mtr reg WO0O01 Left service off. Y
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849089 1125 Piggott Ave 20091007 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2241025 (11/23/09 kfm found off left off meter is Ok Y
3 Meter Okay (field veri mtr reg bills. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
20091105 4 Meter Okay (field veri mtr reg 0
20091204 5 Meter Okay (field veri mtr reg
20100108 6 Meter Okay (field veri mtr reg
20100205 7 Meter Okay (field veri mtr reg Zero usage okay 2241025 |Check for stuck meter; zero consumption for three consecutive Y
7 Meter Okay (field veri mtr reg WO001 Found service off. Y
7 Meter Okay (field veri mtr reg WO0O1 Left service off. Y
7 Meter Okay (field veri mtr reg 11/23/09 kfm found off left off meter is Ok Y
7 Meter Okay (field veri mtr reg bills. Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
7 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
7 Meter Okay (field veri mtr reg Read Only Y
7 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
849144 2216 lowa St 20091030 3 Issued EST/ZERO Svc Order 2267333 |3 months conseutive zero usage- check & read meter C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 "12/7 cancelled close
849341 1014 Fox Trotter Dr SPKLR 20091218 3 Seasonal Issued EST/ZERO Svc Order 2308736 |Please check meter and verify read. No usage since September. Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal WO001 Meter reading: 198. Y
3 Seasonal TND-----Winter time. Y
3 Seasonal Ran water Mtr OK Read only Y
3 Seasonal On at valve in pit Y
3 Seasonal WO001 Found service on. Y
3 Seasonal WO0O01 Left service on. Y
3 Seasonal 2/5/10 coded seasonal cb Y
3 Seasonal Is this off for the winter? Please advise. Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
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849341 1014 Fox Trotter Dr SPKLR 20091218 3 Seasonal Issued EST/ZERO Svc Order 2308736 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y
20100122 4 Seasonal 0
20100323 5 Seasonal Zero usage okay
849503 4718 Pearl St 20100113 3 Issued EST/ZERO Svc Order 2332648 |Please check meter and verify read. No usage since October. Y
3 WO001 Meter reading: 2. Y
3 Read Only Y
3 WO001 Found service off. Y
3 WO0O01 Left service off. Y
3 Is meter dead? Is this vacant? Please advise. Y
3 *PLEASE CHECK WITH FRCC TO DETERMIME IF WATER SHOULD BE Y
3 "OFF OR ON Y OF
849628 2525 Monroe Ave 20091001 3 Landlord/Tenant 0
20091102 4 Landlord/Tenant
20091201 5 Landlord/Tenant
20100104 6 Landlord/Tenant
20100201 7 Landlord/Tenant
849646 724 S 1st St 20100121 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2336013 |Please check meter and verify read. No usage since Nov 2009 Y
' 3 Meter Okay (field veri mtr reg 3/3/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please Advise Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 608. Y
3 Meter Okay (field veri mtr reg WATER IS OFF Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Found service off. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service off. Y
20100218 4 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. No usage since Nov 2009 Y
4 Meter Okay (field veri mtr reg 3/3/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please Advise Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 608. Y
4 Meter Okay (field veri mtr reg WATER IS OFF Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
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849646 724 S 1st St 20100218 4 Meter Okay (field veri mtr reg Order already issued 2336013 |WO001 Found service off. Y
4 Meter Okay (field veri mtr reg WO0O1 Left service off. Y
20100319 5 Meter Okay (field veri mtr reg Zero usage okay 0
84970 2222 N 51st St 20091203 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2295918 |Please check meter and verify read. No usage since meter was Y
3 Other - add'l comment req'd set in Sept. Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd WO001 Meter reading: O. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/16/09 kfm ran water meter is ok coded as other Y
20100107 4 Other - add'l comment req'd Zero usage okay 0
20100204 5 Other - add'l comment req'd 2295918 Please check meter and verify read. No usage since meter was Y
5 Other - add'l comment req'd set in Sept. Is meter dead? Is this vacant? Please advise. Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Other - add'l comment req'd WO001 Meter reading: 0. Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
5 Other - add'l comment req'd WO001 Found service on. Y
5 Other - add'l comment req'd WO0O0L1 Left service on. Y
5 Other - add'l comment req'd 12/16/09 kfm ran water meter is ok coded as other Y
20100304 6 Other - add'l comment req'd 0
849721 204 Cascade Dr 20091008 3 Issued EST/ZERO Svc Order 2242192 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 12/1 account closed...cap C
850241 761 N 39th St 20091016 3 Issued EST/ZERO Svc Order 2250953 |Check for stuck meter; zero consumption for three consecutive Y
3 WO0O01 Left service off. Y
3 12/1/09 kfm water is off customer finaled now. Y
3 bills. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 0. Y
3 PROPERTY BURNED BUT SOMEONE IS REPAIRING HOME. WATER IS OFF. Y
3 CHECKED METER AND IT IS NOT STUCK. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service off. Y
850366 (728 N 17th St 20100301 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2371180 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg 3/23/10 HOUSE FOR SALE. METER WORKS. R-81. CODED BM-CB Y
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850551 533 S Missouri Ave 20091016 3 Issued EST/ZERO Svc Order 2250955 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 12/1 account closed...cap C
20091113 4 0
850770 3136 Aubrey Ave 20100202 3 Vacant Issued EST/ZERO Svc Order 2347935 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Nov Y
3 Vacant WO001 Meter reading: 147. Y
3 Vacant House is For Sale - Vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant 2/12/10 coded vacant cb Y
20100302 4 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
4 Vacant Please check meter and verify read. no usage since Nov Y
4 Vacant WO001 Meter reading: 147. Y
4 Vacant House is For Sale - Vacant Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant 2/12/10 coded vacant cb Y
850902 528 Melborne Dr 20091008 3 Issued EST/ZERO Svc Order 2242193 |Check for stuck meter; zero consumption for three consecutive Y
20100308 3 2378496 |Please check meter and verify read. no usage since Dec Y
20091008 3 2242193 |bills. Y
20100308 3 2378496 |Is meter dead? Is this vacant? Please advise. Y
20091008 3 2242193 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 306. Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
20100308 3 2378496 "3/26/10 (BM) bad dial er-k
851291 30 S 14th St 20091027 3 0
20091123 4
851383 21 Mars Dr 20091119 3 Issued EST/ZERO Svc Order 2283545 |Please check meter and verify read. No usage since August. Y
3 Is meter dead? Is this vacant. Please advise. Y
3 WO001 Meter reading: 720. Y
3 Read Only Y
3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
3 12/9/09 kfm read only no other information Y
851463 2124 Benton St #A 20091228 3 Vacant Issued EST/ZERO Svc Order 2312300 Please check meter and verify read. No usage since September. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
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11/25/09 kfm coded as other

see if property vacant
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WO001 Meter reading: 1.
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851463 2124 Benton St #A 20091228 3 Vacant Issued EST/ZERO Svc Order 2312300 |WO001 Meter reading: 1. Y
3 Vacant meter ok. vacant. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant 1/29/10 coded meter okay cb Y
20100126 4 Vacant Zero usage okay 0
20100223 5 Vacant 2312300 |Please check meter and verify read. No usage since September. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Vacant WO001 Meter reading: 1. Y
5 Vacant meter ok. vacant. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant 1/29/10 coded meter okay cb Y
20100326 6 Vacant Please check meter and verify read. No usage since September. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Vacant WO001 Meter reading: 1. Y
6 Vacant meter ok. vacant. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant 1/29/10 coded meter okay cb Y
851660 209 Judith Ln 20091012 3 Vacant Issued EST/ZERO Svc Order 2245453 |Check for stuck meter; zero consumption for three consecutive Y
' 3 Vacant WO0OL1 Left service on. Y
3 Vacant bills. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 178. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant Vacant property Y
3 Vacant WO001 Found service on. Y
20091110 4 Vacant 0
20091208 5 Vacant Zero usage okay
20100112 6 Vacant
851684 1329 N 17th St #4 20091102 3 0
20091023 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2262250 |3 months consecutive zero usage- check & read meter
3
3
3
3
3
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851790 18 North Cape Ct 20091023 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2262250 |On at valve in pit Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
20091120 4 Other - add'l comment req'd 0
851874 1300 E B St 20091015 3 Vacant Zero usage okay 2150970 |Check for stuck meter; zero consumption for three consecutive Y
3 Vacant bills. Y
3 Vacant WO001 Meter reading: 352. Y
3 Vacant EMPTY Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WOO01 Left service on. Y
20091112 4 Vacant 0
20091211 5 Vacant Zero usage okay
20100115 6 Vacant
20100212 7 Vacant
20100315 8 Vacant
851990 675 N 59th St 20091215 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2303975 |Please check meter and verify read. No usage since August. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 193. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
3 Meter Okay (field veri mtr reg WO001 Found service off. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service off. Y
3 Meter Okay (field veri mtr reg 12/28/09 kfm meter is Ok found off left off Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
20100119 4 Meter Okay (field veri mtr reg 0
20100217 5 Meter Okay (field veri mtr reg Zero usage okay 2303975 |Please check meter and verify read. No usage since August. Y
5 Meter Okay (field veri mtr reg WO001 Meter reading: 193. Y
5 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
‘ 5 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
5 Meter Okay (field veri mtr reg WO001 Found service off. Y
‘ 5 Meter Okay (field veri mtr reg WO0O0L1 Left service off. Y
‘ 5 Meter Okay (field veri mtr reg 12/28/09 kfm meter is Ok found off left off Y
5 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
20100317 6 Meter Okay (field veri mtr reg Please check meter and verify read. No usage since August. Y
6 Meter Okay (field veri mtr reg WO001 Meter reading: 193. Y
6 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
6 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
6 Meter Okay (field veri mtr reg WO001 Found service off. Y
6 Meter Okay (field veri mtr reg WO0O01 Left service off. Y
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851990 675 N 59th St 20100317 6 Meter Okay (field veri mtr reg Zero usage okay ‘ 2303975 ‘12/28/09 kfm meter is Ok found off left off Y
6 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
852022 810 S 47th St 20091013 3 Issued EST/ZERO Svc Order ‘ 2246820 ‘Check for stuck meter; zero consumption for three consecutive C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 bills. C
3 ‘ WO001 Incompletion reason: Other. C
3 11/25/09 meter sitting in water Pump not working C
3 "METER SETTING IN SMALL LAKE UMP
20091112 4 Order already issued Check for stuck meter; zero consumption for three consecutive C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 bills. C
4 WO001 Incompletion reason: Other. C
4 11/25/09 meter sitting in water Pump not working C
4 "METER SETTING IN SMALL LAKE UMP
852336 204 N 46th St #12 20091103 3 0
852401 3908 MARYVILLE RD #2 20091009 3 Issued EST/ZERO Svc Order 2243296 |3 months consecutive zero usage- check & read meter Y
3 see if property vacant Y
3 WO001 Meter reading: 25. Y
3 Meter is OK - Not Stuck Y
3 Ran water Mtr OK Read only Y
85265 5621 Forest Blvd 20090903 13 Fire Service Detector Meter 0
852739 1209 3rd Ave 20100325 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2395594 |Please check meter and verify read. no usage in 3mos Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 104. Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 4/1/10 CODED METER OKAY CB Y
852990 412 MADISON AVE #D 20091022 3 Issued EST/ZERO Svc Order 2258705 |3 months consecutive zero usage- cehck & read meter C
' 3 see if property vacant * C
3 voided- CFA C
853269 144 Rivermeade Ln LOT94 20091020 3 Meter Okay (field veri mtr reg 0
20091117 4 Meter Okay (field veri mtr reg
20091216 5 Meter Okay (field veri mtr reg
20100120 6 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order
85338 4308 Forest Blvd 20091202 3 Issued EST/ZERO Svc Order 2293583 |Check meter & get read. No usage since meter change 9/28/09. Y
3 12/14/09 kfm sent to billing meter was stuck Y
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85338 4308 Forest Blvd 20091202 3 Issued EST/ZERO Svc Order 2293583 |Is meter stuck / dead. Vacant. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 0. Y
3 CALLED FRCC FOR METER CHANGE. Y
3 Stuck Meter / Remote Y
3 Other Y
853647 1912 Muren Blvd #4 20091110 3 0
853651 3427 Nameoki Rd 20091204 3 Issued EST/ZERO Svc Order 2296243 |Please check meter and verify read. No usage since September. Y
3 WO001 Meter reading: 37. Y
3 Meter is OK - Not Stuck Y
3 Ran water Mtr OK Read only Y
3 12/15/09 kfm ran water meter is Ok Y
3 Is meter dead? Is this vacant? Please advise. Y
853721 1911 Trendley Ave 20091110 3 0
20091209 4
20100113 5
853724 2417 Jerden Ave 20091130 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2292411 |zero usage since 9/30/09. check meter & get read. Meter stopped Y
3 Meter Okay (field veri mtr reg or dead...Vacant. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 26. Y
3 Meter Okay (field veri mtr reg cracked coupling & meter does registers Y
3 Meter Okay (field veri mtr reg Read Only Y
3 Meter Okay (field veri mtr reg 12/11/09 KFM METER IS WORKING BUT HAS A CRACKED COUPLING Y
20091230 4 Meter Okay (field veri mtr reg 0
20100129 5 Meter Okay (field veri mtr reg Zero usage okay
20100226 6 Meter Okay (field veri mtr reg 2292411 |zero usage since 9/30/09. check meter & get read. Meter stopped Y
6 Meter Okay (field veri mtr reg or dead...Vacant. Y
6 Meter Okay (field veri mtr reg WO001 Meter reading: 26. Y
6 Meter Okay (field veri mtr reg cracked coupling & meter does registers Y
6 Meter Okay (field veri mtr reg Read Only Y
6 Meter Okay (field veri mtr reg 12/11/09 KFM METER IS WORKING BUT HAS A CRACKED COUPLING Y
853764 141 East Shore Dr 20091110 3 0
20091210 4
853785 217 Freedom Dr #K 20091102 3 Vacant 0
20091201 4 Vacant
20100104 5 Vacant
20100201 6 Vacant
20100301 7 Vacant Zero usage okay
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853848 531 N 12th St 20100308 3 Issued EST/ZERO Svc Order 2378431 |"Is meter dead? Is this vacant? Please advise.
3 Please check meter and verify read. no usage since Jan Y
3 WO001 Found service on. Y
3 WO0O01 Left service on. Y
3 WO001 Remote ID entered: 1830420508. Y
3 3/31/10 OFFICE REVIEWED WILL BE WORKED ON ZERO REPORT BMW 3/31 Y
3 3/31/10 SENT UCAC ON DEAD METER CB Y
3 WO001 Out meter reading: 0. Y
3 WO0O01 In meter ID: 087834717T reading: 0. Y
3 STUCK METER. BACKBILL REQUIRED. Y
3 Stuck Meter / Remote Y
3 Changed Meter Y
3 Office review required. Y
3 WO001 Operated curb stop. Y
853972 96 N 98th St ‘ 20100107 3 Landlord/Tenant Zero usage okay 2178947 |Get read to start billing. Y
3 Landlord/Tenant WO0O01 Left service on. Y
3 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
3 Landlord/Tenant Turn on water. Y
3 Landlord/Tenant This is landlord no occupancy permit required Y
3 Landlord/Tenant set up service for existing customer Y
3 Landlord/Tenant WO001 Meter reading: 3. Y
3 Landlord/Tenant Turned on at curbstop Y
3 Landlord/Tenant WO001 Operated curb stop. Y
3 Landlord/Tenant WO001 Found service off. Y
‘ 20100204 4 Landlord/Tenant Get read to start billing. Y
4 Landlord/Tenant WO0O0L1 Left service on. Y
4 Landlord/Tenant Advised customer of $ 10.00 applicable fee. Y
4 Landlord/Tenant Turn on water. Y
4 Landlord/Tenant This is landlord no occupancy permit required Y
4 Landlord/Tenant set up service for existing customer Y
4 Landlord/Tenant WO001 Meter reading: 3. Y
4 Landlord/Tenant Turned on at curbstop Y
4 Landlord/Tenant WO001 Operated curb stop. Y
4 Landlord/Tenant WO001 Found service off. Y
20100304 5 Landlord/Tenant 0
854029 102 Madison Ave 20091021 3 Vacant Issued EST/ZERO Svc Order 2255354 |3 months consecutive zero usage- check & read meter Y
3 Vacant see if property vacant * Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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854029 102 Madison Ave 20091021 3 Vacant Issued EST/ZERO Svc Order 2255354 |11/19/09 jw r-0 vacant kfm 11/19 Y
20091118 4 Vacant 0
854494 500 Newhart Dr 20091211 3 Vacant Issued EST/ZERO Svc Order 2302402 |Please check meter and verify read. No usage since September. Y
' 3 Vacant WO001 Meter reading: 648. Y
3 Vacant House is Vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant ‘ ‘12/28/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
854517 219 Freedom Dr #l 20100104 | 3 Sent letter to gain access 0
20100201 4 Zero usage okay
20100301 5 Order already issued ‘ 2370655 ‘per fax 3/3 received request to turn off the water from lexington Y
5 asset management Y
5 Customer requests service to be discontinued(closed) and a final Y
5 bill issued. Y
5 Turn water off. Y
5 WO001 Meter reading: 80. Y
5 Turned off at meter Y
854520 3833 Appaloosa Dr LOT30 20100219 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2363347 |Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Please enter meter location. none on file..thanks Y
3 Meter Okay (field veri mtr reg 3/18/10 house for sale. meter works. r-13. left on. coded. bm-cb Y
20100323 4 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. no usage since Dec Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg Please enter meter location. none on file..thanks Y
4 Meter Okay (field veri mtr reg 3/18/10 house for sale. meter works. r-13. left on. coded. bm-cb Y
854620 8 Dexter Ln 20091016 3 Issued EST/ZERO Svc Order 2250956 |Check for stuck meter; zero consumption for three consecutive C
3 bills. C
3 scheduling rem. C
855011 2268 Country Rd 20091208 3 Vacant Issued EST/ZERO Svc Order ‘ 2298445 |Please check meter and verify read. No usage since September. Y
3 Vacant 12/24/09 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 39. Y
3 Vacant may be vacant for sale sign in front of bldg. Y
3 Vacant Read Only Y
3 Vacant Pumped out pit Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20100309 4 Vacant Zero usage okay Please check meter and verify read. No usage since September. Y
4 Vacant 12/24/09 kfm coded as vacant Y
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855011 2268 Country Rd 20100309 4 Vacant Zero usage okay 2298445 |Is meter dead? Is this vacant? Please advise.

Vacant WO001 Meter reading: 39.

=3
o

Vacant may be vacant for sale sign in front of bldg.

Vacant Read Only

Vacant Pumped out pit

Vacant WO001 Found service on.

Vacant WO0O01 Left service on.

855091 2207 Madero Dr LOT 2 20100112 Zero usage okay 2313352 |Get read to start billing.

Rescheduled Reason: FRCC - Reschedule Expired Order

1-15-10 Called customer to advise due to emergencies not able to

get out and get read today and verify permit and to please leave
permit posted in window for monday 1-18-10 clc/frcc.

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 1.

Read Only
WO001 Found service on.

Water is on.

WO0O01 Left service on.

advised of 10.00 activation fee

advised to post permit.

Offered eft

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

Rescheduled Reason: FRCC - Reschedule Expired Order

855132 2209 Madero Dr LOT 2 120100112 Zero usage okay | 2323741 |SEE SO 2320724

1/15/10 FINALED ACCOUNT 1/14 RD-0 WATER OFF PSB

855206 2241 STATE ST 20091029 Issued EST/ZERO Svc Order ‘ 2264514 ‘Please check prem verify read. Is this vacant?

Rescheduled Reason: FRCC - Reschedule Expired Order

WO001 Meter reading: 298.

found meter changed
WO001 Found service on.

<< << <|<|<<[<<|<]<< < < < <<<|<|<|</<I<</< <|<|<|<|<|<]< <

WO0O01 Left service on.

20091130 0

‘ 855310 70 Raes Creek Dr 20100208 Vacant Issued EST/ZERO Svc Order 2352091 |"Is meter dead? Is this vacant? Please advise.

Vacant Please check meter and verify read. no usage since Nov Y

Vacant WO001 Meter reading: 10. Y

W W W WA WWWWWWWRWW|WW[W W W W WWWWwWwWwWwwwwwwowh bbb

Vacant House is For Sale - New Costruction  Vacant Y
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855310 70 Raes Creek Dr 20100208 3 Vacant Issued EST/ZERO Svc Order 2352091 |Ran water Mtr OK Read only Y
3 Vacant 2/26/10 CODED VACANT CB Y
20100308 4 Vacant Zero usage okay "Is meter dead? Is this vacant? Please advise.
4 Vacant Please check meter and verify read. no usage since Nov Y
4 Vacant WO001 Meter reading: 10. Y
4 Vacant House is For Sale - New Costruction ~ Vacant Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant 2/26/10 CODED VACANT CB Y
855689 1528 Lebanon Ave 20091110 3 Landlord/Tenant 0
20091210 4 Landlord/Tenant
20100114 5 Landlord/Tenant
20100211 6 Landlord/Tenant Zero usage okay 2185495 |Get read to start billing. Y
6 Landlord/Tenant WO001 Found service off. Y
6 Landlord/Tenant WO0O01 Left service on. Y
6 Landlord/Tenant Turn on water. customer states she is landlord and no permit is n Y
6 Landlord/Tenant eeded to start water Y
6 Landlord/Tenant Advised customer of $10.00 applicable fee. Y
6 Landlord/Tenant turn water on.. customer declined eft Y
6 Landlord/Tenant WO001 Meter reading: 75. Y
6 Landlord/Tenant | retrieved the lock from the setter. Y
6 Landlord/Tenant Turned on at meter Y
20100311 7 Landlord/Tenant 0
855965 30 Patricia Ln 20091120 3 0
20100222 5 Order already issued 2362748 |Get read to start billing. Y
5 Rescheduled Reason: Other Y
5 Rescheduled Notes: bab sph for 2-26-10 Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 WO001 Meter reading: 0. Y
5 TND Y
5 Read Only Y
5 On at valve in pit Y
5 WO001 Found service on. Y
5 WO0O01 Left service on. Y
5 Water is on. Y
5 Advised customer that heat must be on in order for service to be Y
5 activated. Heat is on Y
5 Customer informed permit must be posted. Y
5 Advised customer of $ 10.00 applicable fee. Y
5 2-24-10 DID NOT PRINT TO SP/HANDLING PRINTER...BAB/SPH Y
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855965 30 Patricia Ln 20100222 5 Order already issued 2362748 |"2-24-10 NO DATE SPECIFIED R 2-
85597 520 N 45th St 20100119 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2343060 |Please verify read and check meter. No usage since October. Y
3 Meter Okay (field veri mtr reg 3/4/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 883. Y
3 Meter Okay (field veri mtr reg WATER IS OFF IN TILE METER OK Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
3 Meter Okay (field veri mtr reg WO001 Found service off. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service off. Y
20100217 4 Meter Okay (field veri mtr reg Order already issued Please verify read and check meter. No usage since October. Y
4 Meter Okay (field veri mtr reg 3/4/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 883. Y
4 Meter Okay (field veri mtr reg WATER IS OFF IN TILE METER OK Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg WO001 Operated curb stop. Y
4 Meter Okay (field veri mtr reg WO001 Found service off. Y
4 Meter Okay (field veri mtr reg WO0O0L1 Left service off. Y
856165 2405 Ben Hogan Ct SPKLR 20091214 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2303258 |Please check meter and verify read. No usage since September. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Other - add'l comment req'd WO001 Meter reading: 93. Y
‘ 3 Other - add'l comment req'd The meter is ok. they have not ran the sprinkler. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
‘ 3 Other - add'l comment req'd WO001 Found service on. Y
‘ 3 Other - add'l comment req'd Is this spkir already off for winter? Please advise. Y
3 Other - add'l comment req'd WO0O01 Left service on. Y
3 Other - add'l comment req'd 1/12/10 kfm coded as other Y
20100118 4 Other - add'l comment req'd Zero usage okay 0
20100215 5 Other - add'l comment req'd 2303258 |Please check meter and verify read. No usage since September.
5
5
5

5/6/2010

Other - add'l comment req'd

Other - add'l comment req'd

Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket
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856165 2405 Ben Hogan Ct SPKLR 20100215 5 Other - add'l comment req'd Zero usage okay 2303258 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
5 Other - add'l comment req'd WO001 Meter reading: 93. Y
5 Other - add'l comment req'd The meter is ok. they have not ran the sprinkler. Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
5 Other - add'l comment req'd WO001 Found service on. Y
5 Other - add'l comment req'd Is this spkir already off for winter? Please advise. Y
5 Other - add'l comment req'd WO0O0L1 Left service on. Y
5 Other - add'l comment req'd 1/12/10 kfm coded as other Y
20100316 6 Other - add'l comment req'd 0
856713 5000 Bristol Hill Dr LOT94 20100309 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2380023 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg 3/25/10 METER OKAY. HOUSE JUST SOLD. CODED. CP-CB Y
857031 210 Clara St ‘ 20100121 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2336049 |Please check meter and verify read. No usage since Nov 2009 Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 1. Y
‘ 3 Meter Okay (field veri mtr reg LOOKS LIKE HOME WAS JUST REMODELED PROBABLY FOR RENT Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 3/3/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please Advise Y
20100218 4 Meter Okay (field veri mtr reg Order already issued Please check meter and verify read. No usage since Nov 2009 Y
4 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 1. Y
4 Meter Okay (field veri mtr reg LOOKS LIKE HOME WAS JUST REMODELED PROBABLY FOR RENT Y
4 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
4 Meter Okay (field veri mtr reg WO001 Found service on. Y
4 Meter Okay (field veri mtr reg WO0OL1 Left service on. Y
4 Meter Okay (field veri mtr reg 3/3/10 coded meter okay cb Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant. Please Advise Y
857036 3019 N Park Dr 20091102 3 0
20091201 4
85706 4813 Lake Dr 20100119 3 Issued EST/ZERO Svc Order 2343061 |Please verify read and check meter. No usage since October. Y
3 Is meter dead? Is this vacant? Please advise. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 35. Y
3 Ran water Mtr OK Read only Y
3 WO001 Found service on. Y
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85706 4813 Lake Dr 20100119 3 Issued EST/ZERO Svc Order 2343061 |WO0OL1 Left service on. Y

857087 2207 N 49th St 20100203 3 Vacant Issued EST/ZERO Svc Order 2348797 |Please check meter and verify read. no usage since Dec Y

3 Vacant Is meter dead? Is this vacant? Please advise Y

3 Vacant WO001 Meter reading: 1. Y

3 Vacant HOUSE IS VACANT Y

3 Vacant Verified read OK Y

3 Vacant Other Y

3 Vacant WO001 Found service off. Y

3 Vacant WO0O0L1 Left service off. Y

3 Vacant 3/4/10 CODED VACANT CB Y

20100303 4 Vacant Zero usage okay Please check meter and verify read. no usage since Dec Y

4 Vacant Is meter dead? Is this vacant? Please advise Y

4 Vacant WO001 Meter reading: 1. Y

4 Vacant HOUSE IS VACANT Y

4 Vacant Verified read OK Y

4 Vacant Other Y

4 Vacant WO001 Found service off. Y

4 Vacant WO0O01 Left service off. Y

4 Vacant 3/4/10 CODED VACANT CB Y

857160 2140 N 52nd St 20091104 3 Other - add'l comment req'd 0

' 20091203 4 Other - add'l comment req'd Issued EST/ZERO Svc Order 2296075 |Please check meter and verify read. No usage since activated. Y

4 Other - add'l comment req'd coded as other Y

4 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y

4 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

4 Other - add'l comment req'd WO001 Meter reading: 0. Y

4 Other - add'l comment req'd Ran water Mtr OK Read only Y

4 Other - add'l comment req'd WO001 Found service on. Y

4 Other - add'l comment req'd WO0O0L1 Left service on. Y

‘ 4 Other - add'l comment req'd 12/15/09 kfm ran water meter is OK Y

20100107 5 Other - add'l comment req'd Zero usage okay 0

‘ 20100204 6 Other - add'l comment req'd 2296075 |Please check meter and verify read. No usage since activated. Y

‘ 6 Other - add'l comment req'd coded as other Y

6 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y

6 Other - add'l comment req'd Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y

6 Other - add'l comment req'd WO001 Meter reading: 0. Y

6 Other - add'l comment req'd Ran water Mtr OK Read only Y

6 Other - add'l comment req'd WO001 Found service on. Y

6 Other - add'l comment req'd WO0O01 Left service on. Y

6 Other - add'l comment req'd 12/15/09 kfm ran water meter is OK Y
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857160 2140 N 52nd St 20100304 7 Other - add'l comment req'd Zero usage okay 0

857191 3701 Nameoki Rd #G 20091103 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2273349 |Please check premise and verify read. No usage since customer Y

3 Other - add'l comment req'd was activated. Is this vacant? Y

3 Other - add'l comment req'd WO001 Meter reading: 107. Y

3 Other - add'l comment req'd Meter is OK - Not Stuck Y

3 Other - add'l comment req'd Ran water Mtr OK Read only Y

3 Other - add'l comment req'd 11/17/09 kfm coded as other meter is OK Y

857291 4243 Bassen Dr SPKLR 20091218 3 Seasonal Issued EST/ZERO Svc Order 2308738 |Please check meter and verify read. No usage since September. Y
' 3 Seasonal 1/4/10 kfm coded as seasonal Y

3 Seasonal Is this off for the winter? Please advise. Y

3 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 Seasonal WO001 Meter reading: 204. Y

3 Seasonal SEASONAL METER WATER OFF Y

3 Seasonal Seasonal off drained mtr Y

3 Seasonal WO001 Found service off. Y

3 Seasonal WO0OL1 Left service off. Y

20100122 4 Seasonal Zero usage okay 0

20100222 5 Seasonal 2308738 |Please check meter and verify read. No usage since September. Y

5 Seasonal 1/4/10 kfm coded as seasonal Y

5 Seasonal Is this off for the winter? Please advise. Y

5 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

5 Seasonal WO001 Meter reading: 204. Y

5 Seasonal SEASONAL METER WATER OFF Y

‘ 5 Seasonal Seasonal off drained mtr Y

5 Seasonal WO001 Found service off. Y

5 Seasonal WO0O0L1 Left service off. Y

‘ 20100323 6 Seasonal Please check meter and verify read. No usage since September. Y

6 Seasonal 1/4/10 kfm coded as seasonal Y

‘ 6 Seasonal ‘ Is this off for the winter? Please advise. Y

6 Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order Y

‘ 6 Seasonal ‘ WO001 Meter reading: 204. Y
‘ 6 Seasonal ‘ SEASONAL METER WATER OFF Y

6 Seasonal Seasonal off drained mtr Y

6 Seasonal WO001 Found service off. Y

6 Seasonal WO0O01 Left service off. Y

857296 1457 Cleveland Ave 20091109 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2288459 |"12.4.9 Coded Other™ dmk"" Y

3 Other - add'l comment req'd Zero usage okay "12.4.9 Coded Other™ dmk"™" Y

3 Other - add'l comment req'd Issued EST/ZERO Svc Order Meter dead / stopped. Vacant. Y

3 Other - add'l comment req'd Zero usage okay Meter dead / stopped. Vacant. Y
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857296 1457 Cleveland Ave 20091109 3 Other - add'l comment req'd Zero usage okay 2288459 |WO001 Meter reading: 686. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Meter reading: 686. Y
3 Other - add'l comment req'd Zero usage okay WATER WAS OFF IN TILE Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WATER WAS OFF IN TILE Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd Zero usage okay Ran water Mtr OK Read only Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Operated curb stop. Y
3 Other - add'l comment req'd Zero usage okay WO001 Operated curb stop. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Found service off. Y
3 Other - add'l comment req'd Zero usage okay WO001 Found service off. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO0O0L1 Left service off. Y
3 Other - add'l comment req'd Zero usage okay WO0O0L1 Left service off. Y
3 Other - add'l comment req'd "Check meter cutive
3 Other - add'l comment req'd Issued EST/ZERO Svc Order "Check meter cutive
20091207 4 Other - add'l comment req'd Zero usage okay 0
20100209 5 Other - add'l comment req'd 2288459 |"12.4.9 Coded Other™ dmk"™" Y
5 Other - add'l comment req'd Meter dead / stopped. Vacant. Y
5 Other - add'l comment req'd WO001 Meter reading: 686. Y
5 Other - add'l comment req'd WATER WAS OFF IN TILE Y
5 Other - add'l comment req'd Ran water Mtr OK Read only Y
5 Other - add'l comment req'd WO001 Operated curb stop. Y
5 Other - add'l comment req'd WO001 Found service off. Y
5 Other - add'l comment req'd WO0O0L1 Left service off. Y
5 Other - add'l comment req'd "Check meter cutive
20100309 6 Other - add'l comment req'd "12.4.9 Coded Other™ dmk"" Y
6 Other - add'l comment req'd Meter dead / stopped. Vacant. Y
6 Other - add'l comment req'd WO001 Meter reading: 686. Y
6 Other - add'l comment req'd WATER WAS OFF IN TILE Y
6 Other - add'l comment req'd Ran water Mtr OK Read only Y
6 Other - add'l comment req'd WO001 Operated curb stop. Y
6 Other - add'l comment req'd WO001 Found service off. Y
6 Other - add'l comment req'd WO0O0L1 Left service off. Y
6 Other - add'l comment req'd "Check meter cutive
857455 818 S High St 20091116 3 Issued EST/ZERO Svc Order 2280405 |Please check meter and verify read. No usage since activated. Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 WO001 Meter reading: 111. Y
3 METER IS WORKING Y
3 WO001 Found service on. Y
3 WO0O0L1 Left service on. Y
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857455 818 S High St 20091116 3 Issued EST/ZERO Svc Order 2280405 |Is meter dead? Is this vacant? Please advise. Y
3 New consumer signed kfm Y
20091215 4 0
857510 2141 Lincoln Ave 20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2280360 |Please check meter and verify read. No usage since activated Y
' 3 Other - add'l comment req'd WO001 Meter reading: 74. Y
3 Other - add'l comment req'd Meter is OK - Not Stuck Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd 12/10/09 kfm ran water meter is OK Y
3 Other - add'l comment req'd in August. Is meter dead? Is this vacant? Please advise. Y
857627 1831 1/2 N 59th St 20091104 3 0
857695 (1105 S lllinois St SPKLR 20091116 3 Irrigation Issued EST/ZERO Svc Order 2280406 |Please check meter and verify read. No usage since activated. Y
3 Irrigation 12/1 coded as sprinkler Y
3 Irrigation Is meter dead? Is this vacant? Please advise. Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Irrigation WO001 Meter reading: 0. Y
3 Irrigation sprinkeler for rallys Y
3 Irrigation Read Only Y
3 Irrigation WO001 Found service on. Y
3 Irrigation WO0O0L1 Left service on. Y
20091215 4 Irrigation Zero usage okay ‘ 0 ‘
20100119 5 Irrigation
20100216 6 Irrigation ‘ 2280406 ‘Please check meter and verify read. No usage since activated. Y
6 Irrigation 12/1 coded as sprinkler Y
6 Irrigation Is meter dead? Is this vacant? Please advise. Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Irrigation WO001 Meter reading: 0. Y
6 Irrigation sprinkeler for rallys Y
6 Irrigation Read Only Y
6 Irrigation WO001 Found service on. Y
6 Irrigation WO0O0L1 Left service on. Y
20100317 7 Irrigation Please check meter and verify read. No usage since activated. Y
7 Irrigation 12/1 coded as sprinkler Y
7 Irrigation Is meter dead? Is this vacant? Please advise. Y
7 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
7 Irrigation WO001 Meter reading: O. Y
7 Irrigation sprinkeler for rallys Y
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857695 1105 S lllinois St SPKLR 20100317 7 Irrigation Zero usage okay ‘ 2280406 ‘Read Only Y
7 Irrigation WO001 Found service on. Y
7 Irrigation WO0O01 Left service on. Y
857736 2222 Madison Ave SPKLR 20091130 3 Irrigation Issued EST/ZERO Svc Order ‘ 2292420 ‘Check meter & get read. Zero usage since 9/30/09. Is meter dead Y
3 Irrigation meter is fine. seasonal sprinkler meter. Y
3 Irrigation Ran water Mtr OK Read only Y
3 Irrigation ‘ ‘1/29/10 coded sprinkler cb Y
3 Irrigation or stopped. Very this is sprinkler account. Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation WO001 Meter reading: 0. Y
20091230 4 Irrigation Order already issued Check meter & get read. Zero usage since 9/30/09. Is meter dead Y
4 Irrigation meter is fine. seasonal sprinkler meter. Y
4 Irrigation Ran water Mtr OK Read only Y
4 Irrigation 1/29/10 coded sprinkler ch Y
4 Irrigation or stopped. Very this is sprinkler account. Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Irrigation WO001 Meter reading: 0. Y
20100128 5 Irrigation Zero usage okay 0
20100225 6 Irrigation 2292420 |Check meter & get read. Zero usage since 9/30/09. Is meter dead Y
6 Irrigation meter is fine. seasonal sprinkler meter. Y
6 Irrigation Ran water Mtr OK Read only Y
6 Irrigation 1/29/10 coded sprinkler cb Y
6 Irrigation or stopped. Very this is sprinkler account. Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Irrigation Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
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857736 2222 Madison Ave SPKLR 20100225 6 Irrigation Zero usage okay 2292420 |WO001 Meter reading: 0. Y
857784 326 N 1st St 324 20091118 3 Issued EST/ZERO Svc Order 2281592 |Please check meter and verify read. No usage since meter was Y
3 set in August. Is meter dead? Is this vacant? Please advise. Y
3 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 WO001 Meter reading: 0. Y
3 WO001 Found service on. Y
3 ‘ ‘WOOl Left service on. Y
3 12/9/09 kfm read at zero no other information left on Y
857972 572 N 86th St 20091120 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2285299 ‘Please check meter and verify read. No usage since activated Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 0. Y
3 Other - add'l comment req'd METER OK SOME TYPE OF OFFICE THEY DON'T USE MUCH WATER. Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd in Sept. Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd Verified read OK Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/3/09 kfm coded as other Ran water meter OK Read Only Y
20091217 4 Other - add'l comment req'd Zero usage okay 0
858132 2431 Plum Grove Dr LOT27 20091116 3 Vacant Issued EST/ZERO Svc Order 2280407 |"
3 Vacant Please check meter and verify read. No usage since activated. Y
3 Vacant WO001 Meter reading: 529. Y
3 Vacant VACANT--FOR SALE Y
3 Vacant Read Only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O0L1 Left service on. Y
3 Vacant 12.23.9 Coded vacant. dmk Y
20091214 4 Vacant Zero usage okay "
4 Vacant Please check meter and verify read. No usage since activated. Y
4 Vacant WO001 Meter reading: 529. Y
4 Vacant VACANT--FOR SALE Y
4 Vacant Read Only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0O01 Left service on. Y
4 Vacant 12.23.9 Coded vacant. dmk Y
20100118 5 Vacant 0
858359 1413 Schilling Ave 20091112 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2278747 |Please check meter and verify read. No usage since activated Y
3 Other - add'l comment req'd 12/30/09 coded as other Y
3 Other - add'l comment req'd in August. Is meter dead? Is this vacant? Please advise. Y
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858359 1413 Schilling Ave 20091112 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2278747 |Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Other - add'l comment req'd WO001 Meter reading: 47. Y
3 Other - add'l comment req'd METER IS WORKING Y
3 Other - add'l comment req'd WO001 Found service off. Y
3 Other - add'l comment req'd WO0O0L1 Left service off. Y
20091211 4 Other - add'l comment req'd ‘ 0 ‘
20100115 5 Other - add'l comment req'd Zero usage okay
20100212 6 Other - add'l comment req'd ‘ 2278747 ‘Please check meter and verify read. No usage since activated Y
6 Other - add'l comment req'd 12/30/09 coded as other Y
6 Other - add'l comment req'd in August. Is meter dead? Is this vacant? Please advise. Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - add'l comment req'd WO001 Meter reading: 47. Y
6 Other - add'l comment req'd METER IS WORKING Y
6 Other - add'l comment req'd WO001 Found service off. Y
6 Other - add'l comment req'd WO0O0L1 Left service off. Y
20100315 7 Other - add'l comment req'd 0
858423 5507 Bunkum Rd 20100106 3 Vacant Issued EST/ZERO Svc Order 2322308 |Please check meter and verify read. No usage since October. Y
3 Vacant 1/27/10 coded vacant cb Y
3 Vacant 2/5/10 R-115. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant WO001 Meter reading: 115. Y
3 Vacant WATER IS OFF AND APPEARS VACANT Y
3 Vacant Read Only Y
3 Vacant WO001 Found service off. Y
3 Vacant WOO01 Left service off. Y
‘ 858437 3008 Yale Dr 20091125 3 Issued EST/ZERO Svc Order 2291914 |Is meter dead / stopped. Vacant. C
3 cancel off order on account C
‘ 3 "Check meter utive
858513 13 Wolf Creek Dr SPKLR 20100122 3 Irrigation Zero usage okay 0
20100219 4 Irrigation
20100323 5 Irrigation
858548 109 Lincolnshire Blvd 20100211 3 Vacant Issued EST/ZERO Svc Order 2355176 |Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant 3/11/10 house vacant. meter works. r-1 coded. bm-cb Y
20100312 4 Vacant Zero usage okay Please check meter and verify read. no usage since Dec Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
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858548 109 Lincolnshire Blvd 20100312 4 Vacant Zero usage okay 2355176 |3/11/10 house vacant. meter works. r-1 coded. bm-cb Y
858565 807 N 23rd St 20100118 3 Vacant Issued EST/ZERO Svc Order 2341980 |Please check meter and verify read. No usage since October. Y
3 Vacant 3/5/10 coded vacant cb Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 2. Y
3 Vacant house for sale Y
3 Vacant Verified read OK Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20100216 4 Vacant Order already issued Please check meter and verify read. No usage since October. Y
4 Vacant 3/5/10 coded vacant cb Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant WO001 Meter reading: 2. Y
4 Vacant house for sale Y
4 Vacant Verified read OK Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant WO001 Found service on. Y
4 Vacant WO0OL1 Left service on. Y
858608 420 S Jackson St 20091116 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2280408 |Please check meter and verify read. No usage since activated Y
3 Other - add'l comment req'd WO001 Meter reading: 550. Y
3 Other - add'l comment req'd The meter is ok. | ran the water and the dials on the meter Y
3 Other - add'l comment req'd worked Y
3 Other - add'l comment req'd Ran water Mtr OK Read only Y
3 Other - add'l comment req'd WO001 Found service on. Y
3 Other - add'l comment req'd WO0O0L1 Left service on. Y
3 Other - add'l comment req'd 12/24/09 kfm coded as other Y
3 Other - add'l comment req'd in September. Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order Y
20091215 4 Other - add'l comment req'd 0
20100119 5 Other - add'l comment req'd Zero usage okay
20100216 6 Other - add'l comment req'd
20100317 7 Other - add'l comment req'd
858609 239 Collinsville Ave 20091207 3 Vacant Issued EST/ZERO Svc Order ‘ 2296588 |Please check meter and verify read. No usage since customer was Y
3 Vacant WO001 Meter reading: 3849. Y
3 Vacant THEY ARE REMODELING WATER IS OFF INSIDE STILL DOING WORK ON Y
3 Vacant PLUMING. CUSTOMER STATES THAT THE WILL OPEN IN ABOUT 30 DAYS. Y
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Rescheduled Reason: FRCC - Reschedule Expired Order

Other - add'l comment req'd
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set in Sept. Is meter dead? Is this vacant? Please advise.
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WO001 Meter reading: 0.

Other - add'l comment req'd

METER IS WORKING

Other - add'l comment req'd

WO001 Found service on.
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858609 239 Collinsville Ave 20091207 3 Vacant Issued EST/ZERO Svc Order 2296588 |activated in October. Is meter dead? Is this vacant? Please Y
3 Vacant WATER IS ON INSIDE METER TILE. Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
3 Vacant 12/14/09 kfm coded as vacant Y
3 Vacant advise. Y
20100111 4 Vacant Zero usage okay 0
20100208 5 Vacant 2296588 |Please check meter and verify read. No usage since customer was Y
5 Vacant WO001 Meter reading: 3849. Y
5 Vacant THEY ARE REMODELING WATER IS OFF INSIDE STILL DOING WORK ON Y
5 Vacant PLUMING. CUSTOMER STATES THAT THE WILL OPEN IN ABOUT 30 DAYS. Y
5 Vacant activated in October. Is meter dead? Is this vacant? Please Y
5 Vacant WATER IS ON INSIDE METER TILE. Y
5 Vacant Ran water Mtr OK Read only Y
5 Vacant WO001 Found service on. Y
5 Vacant WO0O0L1 Left service on. Y
5 Vacant 12/14/09 kfm coded as vacant Y
5 Vacant advise. Y
20100308 6 Vacant Please check meter and verify read. No usage since customer was Y
6 Vacant WO001 Meter reading: 3849. Y
6 Vacant THEY ARE REMODELING WATER IS OFF INSIDE STILL DOING WORK ON Y
6 Vacant PLUMING. CUSTOMER STATES THAT THE WILL OPEN IN ABOUT 30 DAYS. Y
6 Vacant activated in October. Is meter dead? Is this vacant? Please Y
6 Vacant WATER IS ON INSIDE METER TILE. Y
6 Vacant Ran water Mtr OK Read only Y
6 Vacant WO001 Found service on. Y
6 Vacant WO0O01 Left service on. Y
6 Vacant 12/14/09 kfm coded as vacant Y
6 Vacant advise. Y
858614 501 Sherman St 20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2280356 |Please check meter and verify read. No usage since meter was Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
3 Y
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858614 501 Sherman St 20091113 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2280356 (12/28/09 kfm coded as other Y
20091214 4 Other - add'l comment req'd 0
20100118 5 Other - add'l comment req'd Zero usage okay
20100215 6 Other - add'l comment req'd
20100315 7 Other - add'l comment req'd
858818 4179 Redfield Dr LOT71 20091218 3 Vacant Issued EST/ZERO Svc Order 2308740 |Please check meter and verify read. No usage on meter at all. Y
3 Vacant 1/4/10 kfm coded as vacant Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant WO001 Meter reading: 0. Y
3 Vacant HOUSE VACANT Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant WO001 Found service on. Y
3 Vacant WO0O01 Left service on. Y
20100122 4 Vacant Zero usage okay 0
858863 700 N 32nd St 20091117 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2280457 |Please check meter and verify read. No usage since customer Y
' 3 Meter Okay (field veri mtr reg was activated. Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 0. Y
3 Meter Okay (field veri mtr reg MAN SAYS HE MOVE IN AFTER PARENTS PASSED AND ONLY HAS COLD WATER Y
3 Meter Okay (field veri mtr reg Ran water Mtr OK Read only Y
3 Meter Okay (field veri mtr reg WO001 Found service on. Y
3 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
3 Meter Okay (field veri mtr reg 12/1/09 kfm meter is ok Y
20091214 4 Meter Okay (field veri mtr reg ‘ 0 ‘
20100118 5 Meter Okay (field veri mtr reg
20100216 6 Meter Okay (field veri mtr reg Zero usage okay ‘ 2280457 ‘Please check meter and verify read. No usage since customer Y
6 Meter Okay (field veri mtr reg was activated. Is meter dead? Is this vacant? Please advise. Y
‘ 6 Meter Okay (field veri mtr reg ‘ ‘Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Meter Okay (field veri mtr reg WO001 Meter reading: O. Y
‘ 6 Meter Okay (field veri mtr reg ‘ MAN SAYS HE MOVE IN AFTER PARENTS PASSED AND ONLY HAS COLD WATER Y
‘ 6 Meter Okay (field veri mtr reg ‘ Ran water Mtr OK Read only Y
6 Meter Okay (field veri mtr reg WO001 Found service on. Y
6 Meter Okay (field veri mtr reg WO0O0L1 Left service on. Y
6 Meter Okay (field veri mtr reg 12/1/09 kfm meter is ok Y
858869 2333 Miracle Ave 20100106 3 Vacant Issued EST/ZERO Svc Order ‘ 2324718 ‘Please check meter and verify read. No usage since October. C
3 Vacant Is meter dead? Is this vacant? Please advise. C
3 Vacant Failure during an Advantex OrderRescheduleToUndated operation. C
3 Vacant Verify order w C
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858869 2333 Miracle Ave 20100106 3 Vacant Issued EST/ZERO Svc Order 2324718 |CANCELLED - ADVANTEX ERROR - C
20100203 4 Vacant Order already issued Please check meter and verify read. No usage since October. C
4 Vacant Is meter dead? Is this vacant? Please advise. C
4 Vacant Failure during an Advantex OrderRescheduleToUndated operation. C
4 Vacant Verify order w C
4 Vacant CANCELLED - ADVANTEX ERROR - C
20100303 5 Vacant Please check meter and verify read. No usage since October. C
5 Vacant Is meter dead? Is this vacant? Please advise. C
5 Vacant Failure during an Advantex OrderRescheduleToUndated operation. C
5 Vacant Verify order w C
5 Vacant CANCELLED - ADVANTEX ERROR - C
858883 2217 Cardinal Ave 20100205 3 Vacant Issued EST/ZERO Svc Order 2351310 |Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 5. Y
3 Vacant Meter is OK - Not Stuck  Vacant Y
3 Vacant Ran water Mtr OK Read only Y
3 Vacant 2/26/10 CODED VACANT CB Y
20100305 4 Vacant Zero usage okay Please check meter and verify read. no usage since Dec Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 5. Y
4 Vacant Meter is OK - Not Stuck  Vacant Y
4 Vacant Ran water Mtr OK Read only Y
4 Vacant 2/26/10 CODED VACANT CB Y
859110 539 N 33rd St 20091116 3 ‘ 0
20091211 4
20100115 5
85918 5501 State St 20091215 3 Sent letter to gain access 0
20100119 4
859227 1105 Caseyville Ave 20100121 3 Landlord/Tenant Zero usage okay 0
20100218 4 Landlord/Tenant
20100319 5 Landlord/Tenant
859253 217 Lincolnshire Blvd 20100312 4 Zero usage okay 0
859324 547 N 29th St 20100115 3 Issued EST/ZERO Svc Order 2332783 |Please check meter and verify read. No usage since October. C
3 Is meter dead? Is this vacant? Please advise. C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
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