Billing Investigation Report for the Cairo District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
204724 702 Commercial Ave 20091202 3 WAREHOUSE/STORAGE 0
20100105 4 WAREHOUSE/STORAGE Zero usage okay
20100202 5 WAREHOUSE/STORAGE
20100302 6 WAREHOUSE/STORAGE
204797 401 Commercial Ave 20091103 3 Vacant 0
20091202 4 Vacant
20100105 5 Vacant Zero usage okay
204832 915 Ohio St 20090902 47  \WAREHOUSE/STORAGE 0
' 20091002 48 WAREHOUSE/STORAGE
20091103 49 |WAREHOUSE/STORAGE
20091202 50 |WAREHOUSE/STORAGE
20100105 51 |WAREHOUSE/STORAGE Issued EST/ZERO Svc Order 2320298 |Please check meter and verify read. No usage since 2005? Y
51 WAREHOUSE/STORAGE Is meter dead? Is this vacant? Please advise. Y
51 WAREHOUSE/STORAGE WO001 Meter reading: 3. Y
51 |WAREHOUSE/STORAGE Other Y
51 |WAREHOUSE/STORAGE 1/13/10 kfm coded as storage Y
51 |WAREHOUSE/STORAGE "METER CHECKED OK A UT
20100202 52 |WAREHOUSE/STORAGE Zero usage okay 0
20100302 53 |WAREHOUSE/STORAGE 2320298 |Please check meter and verify read. No usage since 20057 Y
53 WAREHOUSE/STORAGE Is meter dead? Is this vacant? Please advise. Y
53 |WAREHOUSE/STORAGE WO001 Meter reading: 3. Y
53 |\ WAREHOUSE/STORAGE Other Y
53 WAREHOUSE/STORAGE 1/13/10 kfm coded as storage Y
53 WAREHOUSE/STORAGE "METER CHECKED OK AUT
204891 1505 Commercial Ave 20100203 3 Zero usage okay 0
204969 3800 Commercial Ave #1 20091104 3 Other - add'l comment req'd 0
20091203 4 Other - add'l comment req'd Zero usage okay
20100106 5 Other - add'l comment req'd
20100203 6 Other - add'l comment req'd
20100303 7 Other - add'l comment req'd
205042 2301 Poplar St 20090903 87 Seasonal 0
' 20091005 88 |Seasonal
20091104 89  Seasonal
20091203 90 Seasonal Zero usage okay
20100106 91 Seasonal
20100203 92 Seasonal
20100303 93  Seasonal
205072 1908 Poplar St 20090903 3 Vacant 0
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205072 1908 Poplar St 20100106 3  |Vacant Zero usage okay 0
20100203 4 Vacant
20100303 5 Vacant
205111 1006 Poplar St 20100203 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2348790 ‘Please check meter and verify read. no usage since Dec Y
' 3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 668. Y
3 Meter Okay (field veri mtr reg ‘ ‘METER CHECKED OK Y
3 Meter Okay (field veri mtr reg Other Y
3 Meter Okay (field veri mtr reg \ 2/10/10 CODED METER OKAY CB Y
205141 606 Washington Ave 20090904 | 42  |Vacant 0
20091006 43  Vacant
20091105 44  Vacant
20091204 45  Vacant
20100107 46 Vacant Zero usage okay
20100204 47  Vacant
20100304 48 Vacant
205191 1708 Washington Ave 20091105 3 Meter Okay (field veri mtr reg 0
20091204 4 Meter Okay (field veri mtr reg
20100107 5 Meter Okay (field veri mtr reg Zero usage okay
20100204 6 Meter Okay (field veri mtr reg
20100304 7 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2375796 |Please check meter and verify read. no usage since Sept Y
7 Meter Okay (field veri mtr reg WO001 Meter reading: 574. Y
7 Meter Okay (field veri mtr reg Movement on meter nobody home.... turned off Y
7 Meter Okay (field veri mtr reg Other Y
7 Meter Okay (field veri mtr reg 3/11/10 Called and spoke to William about possible leak. He is to Y
7 Meter Okay (field veri mtr reg check it and let us know when he needs it turned back on. coded m Y
7 Meter Okay (field veri mtr reg eter okay. they only have service once a week on Sunday. cb Y
205248 2601 Sycamore St 20091105 3 Meter Okay (field veri mtr reg 0
20091204 4 Meter Okay (field veri mtr reg
205317 4204 Sycamore St 20091207 3 Seasonal Zero usage okay 0
' 20100108 4  |Seasonal
20100205 5 Seasonal
20100305 6 Seasonal
205351 3614 EIm St 20090908 5 Vacant 0
20091007 6 Vacant
20091106 7 Vacant
205358 3607 EIm St 20090908 16  Vacant 0
' 20091007 | 17  |Vacant
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205358 3607 EIm St 20091106 18  Vacant 0
20091207 19 |Vacant Zero usage okay
20100108 20  |Vacant
205437 2406 EIm St 20100108 3 Other - add'l comment req'd Zero usage okay ‘ 2218772 ‘3 consecutive -0- usage.Please verify if meter is okay and report Y
' 3 Other - add'l comment req'd findings to office. Y
3 Other - add'l comment req'd WO001 Meter reading: 425. Y
3 Other - add'l comment req'd ‘ ‘Other Y
3 Other - add'l comment req'd "METER OK Ow L
20090908 4 Other - add'l comment req'd 0
20100205 4 Other - add'l comment req'd Zero usage okay
20100305 5 Other - add'l comment req'd
205443 70 Future City 20100108 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2326066 |Please check meter and verify read. No usage since October. Y
' 3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 190. Y
3 Other - add'l comment req'd Other Y
3 Other - add'l comment req'd 1/20/10 kfm coded as other Y
3 Other - add'l comment req'd "METER GOOD...... FOUND OFF E DOI
20100205 4 Other - add'l comment req'd Zero usage okay 0
20100305 5 Other - add'l comment req'd
205498 2214 Washington Ave 20090909 3 0
205507 2310 Washington Ave 20090909 31 |Vacant 0
' 20091008 32  |Vacant
20091109 33  |Vacant
20091208 34  |Vacant Zero usage okay
20100111 35 |Vacant
20100208 36 |Vacant
20100308 37  |Vacant
205511 2415 Washington Ave 20090909 6 Vacant 0
20091008 7 Vacant
20091109 8 Vacant
20091208 9 Vacant Zero usage okay
205534 3003 Washington Ave 20090909 11  |Vacant 0
20091008 12 Vacant
20100208 3 Vacant Zero usage okay
205539 3014 Washington Ave 20090909 22 |Vacant 0
20091008 23 |Vacant
20091109 24 Vacant
20091208 25 Vacant Zero usage okay

5/6/2010

Page 3 of 18



Billing Investigation Report for the Cairo District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
205539 3014 Washington Ave 20100111 26 |Vacant Zero usage okay 0
20100208 27 Vacant
20100308 28  |Vacant
205597 12 Edgewood Park 20091208 3 Other - add'l comment req'd Issued EST/ZERO Svc Order ‘ 2298400 ‘Please check meter and verify read. No usage since September. Y
' 3 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 250. Y
3 Other - add'l comment req'd ‘ ‘Other Y
3 Other - add'l comment req'd 12/15/09 kfm meter check ok coded as other Y
3 Other - add'l comment req'd "Meter check ok ero u
20100111 4 Other - add'l comment req'd Zero usage okay 0
20100208 5 Other - add'l comment req'd 2298400 |Please check meter and verify read. No usage since September. Y
5 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
5 Other - add'l comment req'd WO001 Meter reading: 250. Y
5 Other - add'l comment req'd Other Y
5 Other - add'l comment req'd 12/15/09 kfm meter check ok coded as other Y
5 Other - add'l comment req'd "Meter check ok erou
20100308 6 Other - add'l comment req'd 0
205620 52 Edgewood Park 20091008 3 Vacant 0
20091109 4 Vacant
20091208 5 Vacant Zero usage okay
205699 2815 Park Place West 20090909 6  |Vacant 0
20091008 7 Vacant
205703 2811 Park Place West 20090909 | 19  |Vacant 0
20091008 20  |Vacant
20091109 21 Vacant
20091208 22 |Vacant Zero usage okay
20100111 23 \Vacant
20100208 24 Vacant
20100308 25  Vacant
205721 3015 Park Ave 20090909 6 Vacant 0
' 20091008 7  |Vacant
20091109 8 Vacant
20091208 9 Vacant Zero usage okay
205728 3012 Park Ave 20100308 10 |Vacant Zero usage okay 0
20090909 4 Vacant
20091008 5 Vacant
20091109 6 Vacant
20091208 7 Vacant Zero usage okay
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205728 3012 Park Ave 20100111 8 Vacant Zero usage okay 0
20100208 9 Vacant
205787 2200 Park Ave 20091109 3 Vacant 0
' 20091208 4 Vacant Zero usage okay
20100111 5 Vacant
20100208 6 Vacant
20100308 7 Vacant
205812 2209 Pine St 20090910 27  Vacant 0
' 20091009 28  Vacant
20091110 29  |Vacant
20091209 30 |Vacant Zero usage okay
20100112 31 Vacant
20100209 32 Vacant
20100309 33  |Vacant
205890 2709 Holbrook Ave 20100112 3 Vacant Issued EST/ZERO Svc Order 2327171 |Please check meter and verify read. No usage since October. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 197. Y
3 Vacant Other Y
3 Vacant 1/1/10 kfm coded as vacant Y
3 Vacant "Meter ok ouse
20100209 4 Vacant Zero usage okay Please check meter and verify read. No usage since October. Y
4 Vacant Is meter dead? Is this vacant? Please advise. Y
4 Vacant WO001 Meter reading: 197. Y
4 Vacant Other Y
4 Vacant 1/1/10 kfm coded as vacant Y
4 Vacant "Meter ok ouse
20100309 5 Vacant Please check meter and verify read. No usage since October. Y
5 Vacant Is meter dead? Is this vacant? Please advise. Y
5 Vacant WO001 Meter reading: 197. Y
5 Vacant Other Y
5 Vacant 1/1/10 kfm coded as vacant Y
5 Vacant "Meter ok ouse
205903 2606 Walnut St 20100112 10 Vacant Zero usage okay 0
20090910 6 Vacant
20091009 7 Vacant
20091110 8 Vacant
20091209 9 Vacant Zero usage okay
205914 2502 Walnut St 20091009 3 Vacant 0
20091110 4 Vacant
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205914 2502 Walnut St 20091209 5 Vacant Zero usage okay 0
20100112 6 Vacant
20100209 7 Vacant
20100309 8 Vacant
205920 2312 ML King Jr Ave 20091110 3 Vacant 0 ‘
20091209 4 Vacant Zero usage okay
| 20100112 5  |Vacant |
20100209 6 Vacant
\ 20100309 | 7  |Vacant
205958 2037 M L King Jr Ave 20091110 3 Meter Okay (field veri mtr reg 0
20100309 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2379984 |Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 1192. Y
3 Meter Okay (field veri mtr reg HOUSE OCCUPIED......... METER CHECKED Y
3 Meter Okay (field veri mtr reg Other Y
3 Meter Okay (field veri mtr reg 3/16/10 coded meter okay ch Y
206096 207 3rd St 20090911 5 Vacant 0 ‘
20091012 6 Vacant
206202 218 8th St 20091112 10 Vacant 0 ‘
20091210 11 Vacant Zero usage okay
20090911 8 Vacant
20091012 9 Vacant
206203 220 8th St 20091012 3 Meter Okay (field veri mtr reg 0
20100310 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2381135 |Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 308. Y
3 Meter Okay (field veri mtr reg METER CHECKED OK...... BUILDING LOOKS OCCUPIED Y
3 Meter Okay (field veri mtr reg Other Y
3 Meter Okay (field veri mtr reg 3/17/10 coded meter okay cb Y
20091112 4 Meter Okay (field veri mtr reg 0
206338 419 11th St 20091211 10 |Vacant Zero usage okay 0
' 20100114 11  Vacant
20100211 12 Vacant
20100311 13 Vacant
20090914 7 Vacant
20091013 8 Vacant
20091113 9 Vacant
206409 413 Douglas St 20100311 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2382606 |Please check meter and verify read. no usage since Jan Y
' 3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y

5/6/2010

Page 6 of 18



Billing Investigation Report for the Cairo District

Current = Consec. Zero
Account Read Zero Service S/O
Number Service Address Date Counter Premises Comment Office Action/Comment Order No. Service Order Comments/Field Investigation Ind
206409 413 Douglas St 20100311 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2382606 |WO001 Meter reading: 24. Y
3 Meter Okay (field veri mtr reg METER CHECKED OK. Y
3 Meter Okay (field veri mtr reg Other Y
3 Meter Okay (field veri mtr reg 3/18/10 coded meter okay cb Y
206422 524 Douglas St 20091211 3 Other - add'l comment req'd Zero usage okay ‘ 2301597 ‘Please verify read and check meter. No usage since September. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order Please verify read and check meter. No usage since September. Y
3 Other - add'l comment req'd ‘ ‘Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd Zero usage okay Is meter dead? Is this vacant? Please advise. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order WO001 Meter reading: 66. Y
3 Other - add'l comment req'd Zero usage okay WO001 Meter reading: 66. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order vacant. Y
3 Other - add'l comment req'd Zero usage okay vacant. Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order Other Y
3 Other - add'l comment req'd Zero usage okay Other Y
3 Other - add'l comment req'd "12.21.9 Coded as Other" as of 12.18.09. dmk""" Y
3 Other - add'l comment req'd Issued EST/ZERO Svc Order "12.21.9 Coded as Other™ as of 12.18.09. dmk™"" Y
3 Other - add'l comment req'd "Meter checked ok ngis
3 Other - add'l comment req'd Zero usage okay "Meter checked ok ngis
20100114 4 Other - add'l comment req'd 0
20100211 5 Other - add'l comment req'd 2301597 |Please verify read and check meter. No usage since September. Y
5 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
5 Other - add'l comment req'd WO001 Meter reading: 66. Y
5 Other - add'l comment req'd vacant. Y
5 Other - add'l comment req'd Other Y
5 Other - add'l comment req'd "12.21.9 Coded as Other™ as of 12.18.09. dmk™"" Y
5 Other - add'l comment req'd "Meter checked ok ngis
20100311 6 Other - add'l comment req'd 0
206518 424 17th St 20091116 3 Vacant 0
20091214 4 Vacant Zero usage okay
206648 407 20th St 20090915 21  Vacant 0
' 20091014 22  Vacant
206831 312 22nd St 20090916 3 Seasonal 0
20091015 4 Seasonal
20091117 5 Seasonal
20091215 6 Seasonal Zero usage okay
206899 214 24th St 20091215 10 |Vacant Zero usage okay 0
20100118 11  Vacant
20090916 7 Vacant
20091015 8 Vacant
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206899 214 24th St 20091117 9 Vacant 0
206940 529 24th St 20090916 3 0
207128 416 27th St 20100119 10 |Vacant Zero usage okay 0
20100216 11 Vacant
20100316 12 Vacant
20090917 6 Vacant
20091016 7 Vacant
20091118 8 Vacant
20091216 9 Vacant Zero usage okay
207236 2723 Washington Ave 20100316 3 Seasonal Zero usage okay 0
20091118 3 Seasonal
207243 711 28th St 20100316 10 Vacant Zero usage okay 0
20090917 4 Vacant
20091016 5 Vacant
20091118 6 Vacant
20091216 7 Vacant Zero usage okay
20100119 8 Vacant
20100216 9 Vacant
207337 2900 Magnolia 20091019 3  |vacant 0
20091119 4 Vacant
20091217 5 Vacant Zero usage okay
207510 615 34th St 20090918 11  Vacant 0
20091019 12 Vacant
207577 517 35th St 20090921 18  \Vacant 0
20091020 19  Vacant
20091120 20  |Vacant
20091218 21  |Vacant Zero usage okay
20100121 22 Vacant
20100218 23  |Vacant
20100318 24 \Vacant
207608 717 35th St 20091020 10 |Vacant 0
' 20091120 11 |Vacant
20091218 12 Vacant Zero usage okay
20100121 13 Vacant
20100218 14  Vacant
20100318 15 Vacant
20090921 9 Vacant
207610 720 35th St 20090921 62  |Vacant 0
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207610 720 35th St 20091020 63  |Vacant 0
20091120 64  |Vacant
20091218 65 Vacant Zero usage okay
20100121 66  Vacant
20100218 67 |Vacant
20100318 68  |Vacant
207690 725 36th St 20090921 20  |Vacant 0
20091020 21 Vacant
20091120 22 |Vacant
20091218 23 Vacant Zero usage okay
20100121 24 \Vacant
20100218 25  Vacant
20100318 26  Vacant
207785 415 38th St 20090921 4 Other - add'l comment req'd 0
20091020 5 Other - add'l comment req'd
20091120 6 Other - add'l comment req'd
20091218 7 Other - add'l comment req'd Issued EST/ZERO Svc Order 2308792 |Please check meter and verify read. No usage since May. Y
7 Other - add'l comment req'd Is meter dead? Is this vacant? Please advise. Y
7 Other - add'l comment req'd WO001 Meter reading: 258. Y
7 Other - add'l comment req'd car garage. Can't tell if the building vacant or not. Y
7 Other - add'l comment req'd Other Y
7 Other - add'l comment req'd 112/31/09 kfm coded as other Y
7 Other - add'l comment req'd "METER CHECKED OK age t
207854 3 S CAIRO 20100301 3 Vacant Issued EST/ZERO Svc Order 2371138 |Please check to see meter is okay. This is seasonal but meter nee Y
3 Vacant ds check due to Sox...thanks Y
3 Vacant WO001 Meter reading: 5. Y
3 Vacant Other Y
3 Vacant 3/8/10 coded vacant cb Y
3 Vacant "FOUND ON DK....
207860 10th & Halliday Ave 20091201 3 Seasonal 0
20100104 4 Seasonal Zero usage okay
20100201 5 Seasonal
20100301 6 Seasonal
207866 701 W 17th St 20091001 34  Vacant 0
20091102 35 |Vacant
20091201 36  |Vacant
20100104 37 Vacant Zero usage okay
20100201 38  |Vacant
20100301 39 Vacant
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207867 2800 Commercial Ave 20091001 15 Seasonal 0
20091102 16 Seasonal
20091201 17 Seasonal
20100104 18 Seasonal Zero usage okay
20100201 19 Seasonal
20100301 20 Seasonal
207868 |Candee Park 20091001 49 Seasonal 0
20091102 50 Seasonal
20091201 51 Seasonal
20100104 52 Seasonal Zero usage okay
20100201 53 Seasonal
20100301 54  Seasonal
207870 616 28th St 20091001 46  |Seasonal 0
20091102 a7 Seasonal
20091201 48 Seasonal
20100104 49  |Seasonal Zero usage okay
20100201 50 Seasonal
20100301 51 Seasonal
207873 3100 Sycamore St 20091001 3 Vacant 0
20091102 4 Vacant
20091201 5 Vacant
207876 38th & Ohio St 20091001 18 |Seasonal 0
20091102 19 Seasonal
20091201 20 Seasonal
20100104 21  Seasonal Zero usage okay
20100201 22 Seasonal
20100301 23 Seasonal
444123 1409 Commercial Ave 20090903 42 Vacant 0
20091005 43  |Vacant
20091104 44 |Vacant
20091203 45  Vacant Zero usage okay
20100106 46  Vacant
20100203 47  Vacant
20100303 48  |Vacant
444125 1401 Commercial Ave 20091202 10 |Vacant 0
20100105 11 Vacant Zero usage okay
20100202 12 Vacant
20100302 13 |Vacant
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444125 1401 Commercial Ave 20090902 7 Vacant 0 ‘
20091002 8 Vacant
20091103 9 Vacant
452998 3600 Highland Ave 20090909 3 Vacant 0 ‘
' 20091008 4  Vacant
20091109 5 Vacant
20091208 6 Vacant Zero usage okay
453781 2300 Park Ave 20091208 3 Vacant Zero usage okay 0
525834 429 28th St 20100216 3 Meter Okay (field veri mtr reg Zero usage okay 2018255 |Three consecutive -0- usage.Please verify meter reading correctly Y
3 Meter Okay (field veri mtr reg and report findings to office. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 240. Y
3 Meter Okay (field veri mtr reg Meter good with low usage. Y
3 Meter Okay (field veri mtr reg Other Y
20100316 4 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2386047 |Please check meter and verify read. no usage since Dec Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 271. Y
4 Meter Okay (field veri mtr reg ‘Other Y
4 Meter Okay (field veri mtr reg 3/23/10 CODED METER OKAY CB Y
4 Meter Okay (field veri mtr reg "Meter checked ok ght b
534596 725 28th St 20090917 16  Vacant 0 ‘
20091016 17  Vacant
20091118 18 |Vacant
20091216 19 Vacant Zero usage okay
20100119 20 |Vacant
20100216 21  Vacant
20100316 22 Vacant
545201 2705 Park Ave 20090909 14  Vacant 0
' 20091008 15  Vacant
20091109 16  Vacant
20091208 17  |Vacant Zero usage okay
20100111 18 Vacant
20100208 19 Vacant
20100308 20  |Vacant
582672 216 29th St 20100217 3 Vacant Issued EST/ZERO Svc Order 2366783 |Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 204. Y
3 Vacant Other Y
3 Vacant 3/3/10 CODED VACANT CB Y
3 Vacant "HOUSE VACANT D Ol
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582672 216 29th St 20100317 4 Vacant 0
594675 811 25th St 20100216 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2359143 |Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. no usage since Dec Y
3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Zero usage okay Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order WO001 Meter reading: 31. Y
3 Meter Okay (field veri mtr reg Zero usage okay WO001 Meter reading: 31. Y
3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order METER CHECKED OK....... HOUSE LOOKS OCCUPIED. Y
3 Meter Okay (field veri mtr reg Zero usage okay METER CHECKED OK....... HOUSE LOOKS OCCUPIED. Y
3 Meter Okay (field veri mtr reg Other Y
3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order Other Y
3 Meter Okay (field veri mtr reg Coded as meter ok per notes above.....CV/OPS 2.23.10 Y
3 Meter Okay (field veri mtr reg Zero usage okay Coded as meter ok per notes above.....CV/OPS 2.23.10 Y
20100316 4 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Dec Y
4 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
4 Meter Okay (field veri mtr reg WO001 Meter reading: 31. Y
4 Meter Okay (field veri mtr reg METER CHECKED OK....... HOUSE LOOKS OCCUPIED. Y
4 Meter Okay (field veri mtr reg Other Y
4 Meter Okay (field veri mtr reg Coded as meter ok per notes above.....CV/OPS 2.23.10 Y
599251 3705 Sycamore St 20100305 3 WAREHOUSE/STORAGE Zero usage okay 0
' 20090908 44  \WAREHOUSE/STORAGE
20091007 45 |WAREHOUSE/STORAGE
20091106 46 WAREHOUSE/STORAGE
605938 211 4th St 20090911 3 Vacant 0
20091012 4 Vacant
20091112 5 Vacant
20091210 6 Vacant Zero usage okay
20100113 7 Vacant
624828 410 11th St 20090914 9 Vacant 0
636064 2000 Cedar St 20090910 4 Vacant 0
' 20091009 5  |Vacant
648406 3909 Sycamore St 20100305 3 Meter Okay (field veri mtr reg Zero usage okay 0
672921 2603 Walnut St 20090910 5 Vacant 0
20091009 6 Vacant
20091110 7 Vacant
20091209 8 Vacant Zero usage okay
680098 830 Charles St 20091016 3 Vacant 0
20091118 4 Vacant
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680098 830 Charles St 20091216 5 Vacant Zero usage okay 0
684076 3215 Commercial Ave 20090903 25 Other - add'l comment req'd 0
20091005 26 Other - add'l comment req'd
20091104 27 Other - add'l comment req'd
20091203 28 Other - add'l comment req'd Zero usage okay
20100106 29 Other - add'l comment req'd
20100203 30 Other - add'l comment req'd ‘ ‘
20100303 31 Other - add'l comment req'd
690157 512 28th St 20100119 3 Issued EST/ZERO Svc Order ‘ 2343053 ‘Please verify read and check meter. No usage since October. Y
3 2/3/10 sent ucac on dead meter cb Y
3 Is meter dead? Is this vacant? Please advise. Y
3 WO001 Out meter reading: 158. Y
3 WO0O01 In meter ID: 085635398T reading: O. Y
3 CHANGED METER DUE TO METER BEING STUCK ....... INSTALLED METER Y
3 NO.# 85635398 Y
3 Changed Meter Y
3 Office review required. Y
3 WO001 Remote ID entered: 85635398. Y
702044 212 11th St 20090914 5 Vacant 0
20091013 6 Vacant
727917 820 17th St 20091214 3 Other - add'l comment req'd Zero usage okay 2206944 |there. - jds frcc Y
3 Other - add'l comment req'd 9/9/09 found off left off for repairs to bldg due to fire. leave Y
3 Other - add'l comment req'd off per Orville (Shawnee RR). DB-CB Y
3 Other - add'l comment req'd Neighbors (with ) water. No recent plumbing work. No water for Y
3 Other - add'l comment req'd unknown hours. Customer can be contacted at 618-201-5466. Y
3 Other - add'l comment req'd Orville called concerning no water issued EMERG Y
3 Other - add'l comment req'd Checked IDA no alerts Y
3 Other - add'l comment req'd 9/9 called and printed to cindy at office - will send somebody by Y
3 Other - add'l comment req'd "Reports no water ed: n(
3 Other - add'l comment req'd "to talk with them...water was shut off yesterday toa:
749999 2414 Sycamore St 20090904 4 Vacant 0
20091006 5 Vacant
786227 329 5th St 20091112 3 Vacant 0
20091210 4 Vacant
789449 321 26th St 20100119 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2343056 |Please verify read and check meter. No usage since October. Y
3 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 714. Y
3 Meter Okay (field veri mtr reg HOUSE OF PRAYER..... METER CHECKED OK Y
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789449 321 26th St 20100119 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2343056 |Other Y
3 Meter Okay (field veri mtr reg 2/3/10 coded meter okay cb Y
20100216 4 Meter Okay (field veri mtr reg Zero usage okay 0
20100316 5 Meter Okay (field veri mtr reg 2343056 |Please verify read and check meter. No usage since October. Y
5 Meter Okay (field veri mtr reg Is meter dead? Is this vacant? Please advise. Y
5 Meter Okay (field veri mtr reg WO001 Meter reading: 714. Y
5 Meter Okay (field veri mtr reg HOUSE OF PRAYER..... METER CHECKED OK Y
5 Meter Okay (field veri mtr reg Other Y
5 Meter Okay (field veri mtr reg 2/3/10 coded meter okay cb Y
789814 2815 Sycamore St 20100108 3  |Seasonal Zero usage okay 0
20100205 4 Seasonal
20100305 5 Seasonal
801907 225 18th St 20100115 10 |Vacant Zero usage okay 0
20100212 11  Vacant
20100312 12 Vacant
20090915 6 Vacant
20091014 7 Vacant
20091116 8 Vacant
20091214 9 Vacant Zero usage okay
817253 2402 EIm St 20090908 6 Vacant 0
20091007 7 Vacant
20091106 8 Vacant
817648 207 19th St 20100212 3 Vacant Zero usage okay 0
20100312 4 Vacant
821815 2508 Walnut St 20091110 3 Vacant 0
822310 714 37th St 20091120 3 Vacant Issued EST/ZERO Svc Order 2285291 |Please check meter and verify read. No usage for 3 months. Y
' 3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 431. Y
3 Vacant Meter check good....... House vacant..... No Electric meter on Y
3 Vacant house Y
3 Vacant Vacant property Y
3 Vacant 12/2/09 kfm coded as vacant Y
20091218 | 4  \Vacant Zero usage okay 0
20100121 5 Vacant
20100218 6 Vacant ‘ 2285291 ‘Please check meter and verify read. No usage for 3 months. Y
6 Vacant Is meter dead? Is this vacant? Please advise. Y
6 Vacant WO001 Meter reading: 431. Y
6 Vacant Meter check good....... House vacant..... No Electric meter on Y
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822310 714 37th St 20100218 6 Vacant Zero usage okay 2285291 |house Y
6 Vacant Vacant property Y
6 Vacant 12/2/09 kfm coded as vacant Y
20100318 7 Vacant Please check meter and verify read. No usage for 3 months. Y
7 Vacant Is meter dead? Is this vacant? Please advise. Y
7 Vacant WO001 Meter reading: 431. Y
7 Vacant Meter check good....... House vacant..... No Electric meter on Y
7 Vacant house Y
7 Vacant Vacant property Y
7 Vacant 12/2/09 kfm coded as vacant Y
831359 1201 Washington Ave 20100107 3 Vacant Issued EST/ZERO Svc Order 2324746 |Please check meter and verify read. No usage since October. Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 627. Y
3 Vacant Meter checked good...... Building vacant Y
3 Vacant Other Y
3 Vacant 1/19/10 kfm coded as vacant Y
833364 3204 Washington Ave 20091208 3 Vacant Zero usage okay 0
20100111 4 Vacant
20100208 5 Vacant 2082339 |Re-read/inspect meter and check for leaks; customer has high Y
5 Vacant bill. Y
5 Vacant customer just move in on 5/13 and only fill up the water tank . Y
5 Vacant till read 13 please check the meter . for 23days of service Y
5 Vacant WO001 Meter reading: 13. Y
5 Vacant Meter ok.....No movement on meter. Y
5 Vacant Verified read OK Y
20100308 6 Vacant 0
834686 2135 Poplar St 20090903 5 Vacant 0
837171 422 28th St 20091216 3 Vacant Zero usage okay 0
20100119 4 Vacant
20100216 5 Vacant
20100316 6 Vacant
837340 2115 Washington Ave 20090916 | 4  |Vacant 0
20091015 5 Vacant
839597 3310 Park Ave 20100308 | 10 |Vacant Zero usage okay 0
20090909 4 Vacant
20091008 5 Vacant
20091109 6 Vacant
20091208 7 Vacant Zero usage okay
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839597 3310 Park Ave 20100111 8  |Vacant Zero usage okay 0
20100208 9 Vacant
843934 3107 Park Place West 20100308 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order ‘ 2378406 ‘"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 335. Y
3 Meter Okay (field veri mtr reg METER OK WITH LOW USAGE........ NOT VACANT Y
3 Meter Okay (field veri mtr reg ‘ ‘Other Y
3 Meter Okay (field veri mtr reg 3/15/10 coded meter okay cb Y
858253 821 23rd St 20091117 3 Vacant Issued EST/ZERO Svc Order ‘ 2280449 ‘Please check meter and verify read. No usage since account Y
3 Vacant WO001 Meter reading: 1052. Y
3 Vacant vacant Y
3 Vacant Vacant property Y
3 Vacant 11/24/09 kfm coded as vacant Y
3 Vacant has been activated. Is meter dead? Is this vacant? Please advise. Y
3 Vacant "Meter on with no usage..... Meter checked ok appt¢
20091215 4 Vacant Zero usage okay 0
862945 225 8th St 20091210 3 Other - add'l comment req'd Zero usage okay 2232130 |Turned off at meter Y
3 Other - add'l comment req'd ed on today. She checked the main shut off valve and it is in the Y
3 Other - add'l comment req'd on position Y
3 Other - add'l comment req'd WO001 Meter reading: 115. Y
3 Other - add'l comment req'd possible under ground leak. Next door Contractors demolish two Y
3 Other - add'l comment req'd buildings they may have pulled her line going to her place of Y
3 Other - add'l comment req'd business. Left water off due to movement on meter but no water Y
3 Other - add'l comment req'd going into building. Y
3 Other - add'l comment req'd "Patricia claims no water S suf
3 Other - add'l comment req'd "Meter was on with movement it bac
20100113 4 Other - add'l comment req'd 0
865436 518 Center St 20100115 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2332784 |Please check meter and verify read. No usage since activated in Y
3 Meter Okay (field veri mtr reg Other Y
3 Meter Okay (field veri mtr reg October. We left the water off when closing the ON order because Y
3 Meter Okay (field veri mtr reg of a leak. Is this still off? Is this vacant? Meter dead? Y
3 Meter Okay (field veri mtr reg Please advise. Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 275. Y
3 Meter Okay (field veri mtr reg "FOUND METEROFF 0
20100212 4 Meter Okay (field veri mtr reg Zero usage okay Please check meter and verify read. No usage since activated in Y
4 Meter Okay (field veri mtr reg Other Y
4 Meter Okay (field veri mtr reg QOctober. We left the water off when closing the ON order because Y
4 Meter Okay (field veri mtr reg of a leak. Is this still off? Is this vacant? Meter dead? Y
4 Meter Okay (field veri mtr reg Please advise. Y
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865436 518 Center St 20100212 4 Meter Okay (field veri mtr reg Zero usage okay 2332784 |WO001 Meter reading: 275. Y
4 Meter Okay (field veri mtr reg "FOUND METEROFF 0
20100312 5 Meter Okay (field veri mtr reg Please check meter and verify read. No usage since activated in Y
5 Meter Okay (field veri mtr reg Other Y
5 Meter Okay (field veri mtr reg October. We left the water off when closing the ON order because Y
5 Meter Okay (field veri mtr reg of a leak. Is this still off? Is this vacant? Meter dead? Y
5 Meter Okay (field veri mtr reg Please advise. Y
5 Meter Okay (field veri mtr reg WO001 Meter reading: 275. Y
5 Meter Okay (field veri mtr reg "FOUND METEROFF N
867447 2811 Elm St 20100305 3 Meter Okay (field veri mtr reg Issued EST/ZERO Svc Order 2376966 |"Is meter dead? Is this vacant? Please advise.
3 Meter Okay (field veri mtr reg Please check meter and verify read. no usage since Jan Y
3 Meter Okay (field veri mtr reg WO001 Meter reading: 100. Y
3 Meter Okay (field veri mtr reg Other Y
3 Meter Okay (field veri mtr reg 3/12/10 coded meter okay cb Y
3 Meter Okay (field veri mtr reg "Meter ok n't loc
867924 39 Edgewood Park 20100111 3 Other - add'l comment req'd Issued EST/ZERO Svc Order 2326637 |Please check meter and verify read. No usage since customer was Y
' 3 Other - add'l comment req'd reactivated in November. Is meter dead? Is this vacant? Please Y
3 Other - add'l comment req'd advise. Y
3 Other - add'l comment req'd WO001 Meter reading: 701. Y
3 Other - add'l comment req'd Other Y
3 Other - add'l comment req'd 1/20/10 kfm coded as other Y
3 Other - add'l comment req'd "METER GOOD T LO(
868871 509 Washington Ave 20100204 3 Vacant Issued EST/ZERO Svc Order 2349874 |Please check meter and verify read. no usage since Dec Y
3 Vacant Is meter dead? Is this vacant? Please advise. Y
3 Vacant WO001 Meter reading: 216. Y
3 Vacant Other Y
3 Vacant 2/11/10 CODED VACANT CB Y
3 Vacant "METER CHECKED OK OKS
869328 2106 Holbrook Ave 20100209 3 Vacant Issued EST/ZERO Svc Order 2352902 |"Is meter dead? Is this vacant? Please advise.
3 Vacant Please check meter and verify read. no usage since Dec Y
3 Vacant WO001 Meter reading: 57. Y
3 Vacant METER CHECKED O.K. HOUSE LOOKS VACANT....... FOUND ON LEFT ON Y
3 Vacant Other Y
3 Vacant 2/16/10 coded vacant cb Y
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Y BAKERCL
Unigue Accounts: 107 New Accounts: 21 Number With No Action: 77 New With No Action: 12
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