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My e-mail address is ¢ !'gnQKQZ e( K | (@ QH - !’E’,’ | will accept documents by electronic means (e-mail) ;Qes [ 1 N

{Full name of utility company) 3 OSX E. Neroy \} (respondent) is a public utility and is subject
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Please state your complaint briefly. Number each of the paragraphs. Plaase include time period and dollar amaunts involved with your complaint. Use an
extra sheet of paper if needed.
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Please cleariy state what SJ want the Commission to do in this case:
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NI]'FE mrsﬁf){eﬁqﬂn such as a siC I securnty nu er nr' a Qe{:%;unt number) is contained in this complaint form or provided later in this
proceeding, you should submit bath a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal infermation contained in the confidential copy
should remain legible. If personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make. however, will only be available to Commission emplnvees If you file both a public and
canfidential version of & document, elearly mark them as such.
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(Month. day. year)

I an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commissian's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).
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A notary public must witness the completion of this part of the form.
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NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.
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May 18™ 2010

ZDZISLAW ZAREMBA currently has People’s Gas as a gas supplier and was unaware of any change in his
Gas Supplier on 9/3/2009 or 9/4/2009 (as when contracts were effective according to Just Energy). On
2/15/2010 the Gas bill was higher than normal, noticing “Just Energy” stated on bill a proceeded phone
cali was made to lust Energy by his granddaughter GINA KAZECKI and found there were 2 contracts
enforced. Continued phone calls to Just Energy were piaced through February and March untit it was
placed in to ANNA MARIA'S hands who is an Escalations Associate with JUST ENERGY. ANNA MARIA
reguested a copy of a ZDZISLAW'S pass port be sent to her so she can determine a fraudulent signature.
A copy of ZDZISLAW’s pass port was faxed to Just Energy on 3/19/2010 and 3/30/2010.Just Energy
claimed to have never received the first fax. After the second pass port was sent ANNA MARIA decided
the signature was not ZDZISLAW'S and agreed to cancel both the accounts {which should have been
canceled on 2/15/2010 per a discussion with representative ANJU, ID# 75491 who filed the initial
complaint #72565). Only one account was canceled at that time and left one account active. With
further discussion with ANNA MARIA we explained we woulid fike aif services that have been paid to be
refunded, and current charges not paid to be waived. ANNA MARIA mentioned it will take 1 to 2 billing
¢cycles and can see what she can do 1o shorten that time for the cancelation of the 2™ account but she
needs to contact People’s Gas. ANNA MARIA notified GINA the next week that the 1 to 2 billing cycles
wlill be waived and ZDZISLAW will be reimbursed. GINA requested that a copy or Invoice print out of the
reimbursement be mailed. She agreed to send reimbursement and print out. Two weeks after the
agreement, no reimbursement has been sent but did receive the print out with a balance due to
ZOZISLAW as 50. Another call was made 5/14/2010 to ANNA MARIA, she said we must have
misunderstood her and she never agreed to reimbursement just a credit an the account. GINA cailed
People’s gas and there has been no credit applied.

Account # 3500024365196 Account # 3500018571956
Period Amount Period Amount
10/5/2009 | 13/2/2009 |  $1.05 9/4/2009 | 10/4/2009 | $7.20
11/3/2008 | 12/3/2009 | $3.15 10/5/2000 | 11/3/2009 | $25.60
12/4/2009 | 1/5/2010 | $59.99 11/4/2009 | 12/3/2009 | $36.01
1/6/2010 | 2/2/2010 | $49.41 12/4/2009 | 1/5/2010 | $103.93
2/3/2000 | 3/4/2010 | $46.22 | 1/6/2010 | 2/2/2010 | $89.45
$159.82 2/3/2010 | 3/4/2010 | $71.33
Amount to be waived $333.52
3/5/2000 | 4/4/2010 | $36.77 Amount to be waived
3/5/2010 | 4/4/2010 | $42.66




