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,,;.~. OFFICIAL FILE 
ILLINOIS COMMERCE COlfftll~SION 

. ..... . ~~ FORMAL COMPLAINT 
Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield, Illinois 82701 

For Commission Use Only: 

Case: \0 -0362 

Regarding a ~omplaint by (Person making the ~omplaint) (j'ln 0... r\07..e(cK i a.od, zd. zj S\Q,\k) Zarem bCA.. 
Against (Utility name): ::;\)~--T EOe.f9'1 

As to (Reason fonomplaint) fffiuAu\e,ot S\CJ\I\~ o£ Q con+cac+ \N\IDovt 
re.:\'uoci a £ senJ i ens \Xl d ' 

in _----'.C_'J\d..U'\".~""'D."'"~~().L-___ ,llIinois. 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELO,ILLINOIS: 

My mailing address is caq 3 7 L)CtKdc!Je C6 Or)O nd 1161< ) L; wDLI(/) d 

The servi~e address that I am ~omplaining about is 6«12 0 9, w' a 1st '9\0 C Q < c,h I co C~:P III co 0 0o¥ 
My home telephone is [ 70'61415 -0 @5\ 

Between 8:30 A.M. and 5:00 P.M. weekdays, I ~an be reached at [N14 15-0 ;;)5) 

My e·mail address is Lj InG Kcu: ec.K i @ aN ' mf I will accept do~uments by ele~tronic means (e·mail) ~s D No 

(Full name of utility company) ':) v'S\- E De C(3~ (respondent) is a public utility and is subject 
to the provisions of the Illinois Publi~ Utilities A~t 

In the space below, . t the specific section of the law. Commission rule(s), or uflity tariffs that you think is involved with your complaint 
I' f)" '() .: ~ '} , , 

I 
Have you contacted the Eonsume: S~rvi~es Division of the Illinois Commerce Commission about your complaint? 

Has your60mplaint filefwiih thai'oflice been closed? 

~es DNo 

Yes D No 



Please state your Gomplaint briefly, Number eaGh of the paragraphs, Please indude time period and dollar amounts involved with your Gomplaint Use an 
extra sheet of paper if needed, 

Please dearly state what1!!Y want the Commission to do in this Gase: 

I , 

GueS+lo() 0\JS-\- !;I'\.tXCS'1 0<1 th.Rj( e:,Ll-SII'R-SS QICtd1 ~ c.'I\G 0,.\<;0 

h:>-\JQ.. ~\JSt- Ef\RK~'(.e.,ilY\bu(~ ~ 0.y()OJ()t of: lvIo<W.j -\-0 ..wzislavv zoJ-eiY\ba 
fo " ~ q -to II/ ft>. I 

NOtJE: ~rs~fu~on SUG as a soQI seGurity nu er or a ~9aGGount number) is Gontained in this Gomplaint form or provided later in this 
proGeeding. you should submit both a publiG GOpy and a Gonfidential GOpy of the dOGument Any personal information Gontained in the publiG GOpy should be 
obsGured or removed from the dOGument prior to its submission to the Chief Clerk's offiGe, Any personal information Gontained in the Gonfidential GOpy 
should remain legible, If personal information is provided in your publiG GOpy. be advised that it will be available on the internet through the Commission's 
e-OoGket website, The Gonfidential GOpy of any filing you make. however. will only be available to Commission employees, If you file both a publiG and 
Gonfidential version of a dOGument dearly mark them as SUGh, 

Today's Date: _~5,:-:----:-/-=:d---:--"""d::...O:::::..:../ .><-0 __ _ 
(Month. day. year) 

Complainant's Signatur '----""':-7'-T"'-+-'-=~-'-------

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address, 

When you finish filling out this Gomplaint form. you need to file the original with the Commission's Chief Clerk. When filing the original Gomplaint be sure to 
indude one GOpy of the original Gomplaint for eaGh utility Gompany Gomplained about (referred to as respondents), 

VERIFICATION 
A notary publiG must witness the Gompletion of this part of the form, 

C 71 0 Cl.. K Q"ze C \'\. ~ . Complainant first being duly sworn. say that I have read the above petition and know 
what it says, The Gontents of this petition are true to the best of my knowledge, 

~L' omp amant s gnature 

SubsGribed and sworn/affirmed to before me on (month. day. year) __ uOc.:5",+I--'~""-"Q,?/L....:2£J.1ll.!.I--'Q"-_ 
7 / 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without proGessing. 

Icc207/07 

-Of,F~.SEAl· 
(NDTAR~1truJ1c 
Notary Public, Slale of IDInDis 

My Coovniss~n Expires 04-20-2012 



May 18th 2010 

ZOZISLAW ZAREMBA currently has People's Gas as a gas supplier and was unaware of any change in his 
Gas Supplier on 9/3/2009 or 9/4/2009 (as when contracts were effective according to Just Energy). On 
2/15/2010 the Gas bill was higher than normal, noticing "Just Energy" stated on bill a proceeded phone 
call was made to Just Energy by his granddaughter GINA KAZECKI and found there were 2 contracts 
enforced. Continued phone calls to Just Energy were placed through February and March until it was 
placed in to ANNA MARIA'S hands who is an Escalations Associate with JUST ENERGY. ANNA MARIA 
requested a copy of a ZOZISLAW'S pass port be sent to her so she can determine a fraudulent signature. 

A copy of ZOZISLAW's pass port was faxed to Just Energy on 3/19/2010 and 3/30/2010.Just Energy 
claimed to have never received the first fax. After the secol)d pas~ port was sent ANNA MARIA decided 
the signature was not ZOZISLAW'S and agreed to cancel both the accounts (which should have been 
canceled on 2/15/2010 per a discussion with representative ANJU, 10# 75491 who filed the initial 
complaint #72565). Only one account was canceled at that time and left one account active. With 
further diSCUSSion with ANNA MARIA we explained we would like all services that have been paid to be 
refunded, and current charges not paid to be waived. ANNA MARIA mentioned it will take 1 to 2 billing 
cycles and can see what she can do to shorten that time for the cancelation of the 2nd account but she 
needs to contact People's Gas. ANNA MARIA notified GINA the next week that the 1 to 2 billing cycles 

will be waived and ZOZISLAW will be reimbursed. GINA requested that a copy or invoice print out of the 
reimbursement be mailed. She agreed to send reimbursement and print out. Two weeks after the 
agreement, no reimbursement has been sent but did receive the print out with a balance due to 
ZOZISLAW as $0. Another call was made 5/14/2010 to ANNA MARIA, she said we must have 
misunderstood her and she never agreed to reimbursement just a credit on the account. GINA called 
People's gas and there has been no credit applied. 

Amount to be waived 


