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T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:
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Have you  contacted the Cansumer Services ivision af the linois Commerce Commission about your complaint? leBS [ INo
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Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
extra sheet of paper if needed.

See pttached) .

Please clearly state what you want the Commission to do in this case:
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NOTICE: if personal information {such as a soeial security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
ubscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. I personal information is provided in yeur public copy. be advised that it will be available on the internet through the Commission's
e-Docket website. The confidential copy of any filing you make, hawever, will only be available to Commission employees. [f you file both a public and
confidential version of a document, clearly mark them as such.
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If an attorney will represent you, please give the attorney's name, address, telephane number, and e-mail address.

When you finish filling out this complaint form, you need ta file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include ene copy of the ariginal complaint for each utility company complained about {referred to as respondents).
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State of Illinois }

-

County of Cook }

Re: 10929 S, Eberhart, Chicago, Tllinois
Com Ed acct# 3127123043

My name is Carolyn Johnson and I am the owner of the above referenced property.
The property is a two flat building and is occupied by tenants. I have owned the
property since 1999. On or about September 2009 because of a new tenant moving
into the property I discovered that the electric service for the basement unit and
first floor had been cut off. 1 applied for service for both units until my tenant was
able to have service cut on for the first floor apartment. The operator by the name
of “Nala” indicated that there was an outstanding balance on the account; however,
I was not concerned about it, as it was not in my name.

On or about December 2009 I received a bill for $239.57 for service from the periods
of 11/24/08 through 11/28/09. I contacted Com Ed and inquired as to why they were
back billing me for services I never requested. I spoke with a supervisor by the
name of Joseph who was very rude and stated to me that since 1 owned the building
it was my charge. I requested the number to the Hlinois Commerce Commission
and terminated the call,

I filed a complaint over the phone with the ICC with a man by name of Mike.
Complaint number 2009-28953 filed 12/29/09. 1 explained the situation to Mike in
detail at which time he indicated he would schedule a conference with Com Ed to
discuss the matter.

On January 14, 2010, I had a phone conference with Mike at the ICC and a
supervisor with Com Ed (I believe her name was Sandy). During the course of the
conversation, I explained to the supervisor at Com Ed that several tenants had
moved in and out of the building since 2008. Additionally, I stated that my uncle
had occupied the basement apartment for a short period and is now deceased.
Further, that I had called Com Ed to have service put in my name in September
2009. My name had been on service on prior occasions with no outstanding bills
and I always had the service cut off in my name once the tenant moved in. The
supervisor acknowledge that the service was not in my name and further that the
prior tenant had requested that service be terminated, however Com Ed left the
service on as a convenience for the next tenant. According to Title 83, Chapter I,
Section 280,50 (d), Com Ed cannot bill me for services I never requested or used. It
is up to Com Ed to verify applicants for service. I have paid for services since
September of 2009 based on my application. Mike asked the supervisor to look at
the file and to get back with him.



I never heard back from Mike at the ICC or the Com Ed representative. To resolve
the matter I called Com Ed on 3/19/10 and spoke with Maria who said that the
account was with the HCC and she needed to refer me back to the ICC. I left several
messages for Mike to inquire about the status of my complaint seeing that 1
continued to receive bills from Com Ed for the past due balance. Mike returned one
of my phone calls, which I have saved on my voice mail. He simply indicated that he
was returning my call. I again contacted Com Ed later that Month in March and
was advised by Felicia that my complaint had been resolved and I am responsible
for the bill. I asked why was not I notified and she stated that they are not obligated
to notify me. I again contacted Mike at the ICC and left several messages. On May
5, 2010, I spoke with Mike who indicated that matter was resolved. I asked when
had it been resolved and why wasn’t I notified. Mike indicated that it was resolved
on January 19, 2010 on the date of the conference call. He said he notified me by
phone but could not give me a date when he called. I informed Mike that T wanted
to appeal the decision and was not satisfied with the way matters were handled.
Pursuant to the Administrative Code, the complaint should have been resolved
within 14 days and this did not happen,

Com Ed failed to mitigate their loss by allowing an account to remain active, after
the prior customer requested termination of service. They therefore should have no
legal grounds to hold me responsible because I own the building. If that were the
case, no tenant should be allowed to request service in a building that they don’t
own, without the owner’s consent. This matter has caused me undue stress and
financial hardship. I am requesting that the charges prior to September of 2009 be
removed from my account. Additionally, if there has been any negative reporting
on my credit, I demand that be corrected. Finally, I am requesting that I be notified
in writing of any decisions made regarding this account and complaint.

M W SIEYND
arolyn Johnson



