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The service address that I am complaining about is ~ 7.:56 S 41, ~~ ~G 
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My mailing address is 

My home telephone is 

Between B:3D A.M. and 5:0D P.M. weekdays. I can be reached at rpr.l-ll ~O - .;5/'/5 

My e·mail address is ____ --,.,,.--__ _ 

(Full name of utility company) -& ()fle .s 
to the provisions of the Illinois Public Utilities Act. 

I will accept documents by electronic means (e·mail) 0 Yes 0 No 

(respondent) is a public utility and is subject 

Has your complaint filed with that office been closed? ONo 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this case: s-, * ;vie. 'fit-e- P('Q ~ S 12 
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NOTICE: If personal information (such as a social security number or a'tfank accml.it number) is contained In this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and 
confidential version of a document. clearly mark them as such. 

Today's Date: _---:'1I,------:dJ----,--_S-_-'--/_D _____ _ 
(Month. day. year) 

Complainant's Signature: --,~--6"------:>.q-------

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 

I. . Complainant. first being duly sworn. say that I have read the above petition and know 
wha I says. Th ontents of this p ition are true to the best of my knowledge. 

~t:-
h. day. year) tip .. ,.,./ J(.ql ;).0 Ib 

(NOTARY ~EAl) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 
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Formal Complaint: 

My gas bills have always been high. However, I noticed an issue on two different occasions at my home 
on 3736 S. Michigan Ave. 

When I moved into the house, it was in total disrepair. There was no electricity, gas, running water not 
even a roof at the time. We renovated the home and installed all the existing gas fixtures that exist in the 
house now. 

My meter was put in by the gas company in 8/97. Everything that required gas was in the house as of 8/97. 
Nothing has changed since 8/97. The meter that was put it in 8/97 was too small according to people's gas. 
My bills were very high and my house was cold all the time. So in 9129/01 Peoples gas replaced the first 
meter they had put in with another one which they told me was a commercial meter. My bills were very 
still high, my house still cold. But I trusted that this was as good as it was going to get. 

Eventually, I put myself on the payment plan to keep up with the payments. I noticed that my plan 
continued to go up. I was finally at over $400.00 per month. I moved out of my house December 09 / Jan 
2010. I started ajob in Albany Georgia (which is where I am today). I did have someone move into my 
house in March of2009. She stayed until June of2009. However, I noticed that my gas bills were high 
even after she moved. I do not turn my gas on until it gets really cold (i.e. November). Yet my October 09 
gas bill was over $350.00 with no one in the house. 

I contacted people's gas and once again, they said my meter was too small. They also said that I had 
added a new furnace on the third floor and the gas bills were high because I had changed the amount of gas 
needed for the house by adding the furnace. I explained that this is exactly what was said last time. I 
asked them to check their files. I also told them that I had not added anything (as I had not the first time 
they changed the meter). To no avail. The only thing they wanted to talk about was a payment plan. 

Once they completed checking their files, they realized that they exact same situation had happened before. 
When the Peoples gas rep called me back she no longer talked about the meter issue (which she so 
adamantly referred to prior to checking her files). She said that if! thought the bills were high, I had two 
years to notify them. Since that time has passed, they expected the matter closed and me to pay the bills. 

I am looking for the right meter with the right charges to me. I am not a qualified people's gas installer. I 
trusted that they were qualified to do their jobs and were giving me the right meter and costs. I would like 
the meter changed to match what I have and the charges removed and my credit repaired. Although I know 
that it will be difficult to look back over the last 9 years to see what I paid versus what I should have paid. 
However, I would like to find that out as well. 


