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Appendix A
Standard Questions for Applicants Seeking Local Exchange Service Authority

Is your company seeking any waivers or variances of certain Conunission rules and regulations in
this proceeding that perfain to local exchange service? Please provide evidence as to why your
company is secking any waiver or variance.
Applicant is seeking waivers for THinois 838§ 710, 735, 735.180, with an understanding that the
Applicant will establish its accounting records according to GAAP in a level sufficient in detail
to comply with all applicable tax laws. The granting of the requested waivers would be
consistent with the Commission’s orders in other proceedings and the purpose and underlying

policy of the Act.

Will your company comply with 83 Ilinois Administrative Code Part 772, Pay-Per-Call Scrvices,
including Part 772.55(a)(1), Bitling and Part 772.100(d) Notices?

Yes, Applicant will comply.

Will your company comply with 83 Tllinois Administrative Code Part 705, Preservation of Records
of Telgphone Wtilities?

Yes, Applicant will comply with the stated Administrative Code Part 705,

Will your company abide by 83 Illinois Administrative Code Part 735, "Procedures Governing the
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone
Directories for Telephonc Utilities in the State of Tllinois™?

Applicant is a reseller and has requested waiver of Code Part 735 and 735.180. However,
Applicant agrees that it will comply with all applicable Administrative Code, Rules and
Regulations that are not waived.

Will your company abide by 83 Illinois Administrative Code Part 732, “Customer Credits™?

Yes, Applicant will comply with the stated Administrative Code.

Who will provide customer repair service for your company?

Applicant will rely on the service technicians of it's underlying carrier(s).

How many people does the company employ?

~15

Will your company meet the requirements as they pertain to the Telephone Asststance Programs

imposed by Sections 13.301 and 13.301.1 of (he Illinois Public Utilities Act and 83 Winois
Administrative Code Parnt 7577



9.

14.

15,

16.

17.

Applicant will meet all requirements pertaining to the stated Public Utilities Act and IHinois
Administrative Code.

Will your company solicit, collect, and remit the voluntary contributions from its telephone
subscribers to support the Telephone Assistance Programs?

Applicant will contribute to the Illinois Telephone Assistance Program in the manner
prescribed by the Commission appropriate to resellers.

. Does your company plan on filing to become an Eligible Telecommunications Carrier?

Applicant does not plan on becoming an Eligible Telecommunications Carrier.

. Does the company realize that it will not be able to receive any of the federal reimbursements for the

Lifeline and Link Up Prograns if it is not an eligible carrier?

Yes, Applicant understands it will be ineligible for federal reimbursement,

. Will your company offer all of the waivers associated with the Universal Telephone Service

Assistance Programs (UTSAP)?

Yes, Applicant will offer all appropriate and necessary waivers as required.

. Will your company abide by the regulations as prescribed in 83 Illinois Administrative Code Part

755, “Telecommunications Access for Persons with Disabilitics,” 83 Hlinois Administrative Code
Part 756 “Telecommunications Relay Service,” and Sections 13-703 of the Hlinois Public Utilitics
Act?

Applicant, as a reseller, is dependent upon its underlying carrier to comply with 83 Illinois
Administrative Code Part 755.

Will the company’s billing system be able (o distinguish between resale and facililies based service
for the collection of the ITAC line charge?

Applicant is all reseller, there will be no facilities based activity for line charges.

Has your company signed and return the Universal Telephone Assistance Corporation (“UTAC”) and
the linois Telecommunications Access Corporation (“TTAC”) to Commission staff?

Yes, Applicant has signed and submitted the UTAC and ITAC applications as reguired.
How does your company plan to solicit customers once it begins to provide local service?
Applicant will utilize all FCC media slandafds in addition to personal contact.

Has your company provided service under any other name?

No, Applicant has not previded service under any other name.



8. Have any complaints or judgements been levied against the company? (Instate, out-of-state, or
FCC).

Applicant is a new company and has not had any complaints or issucs,
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Appendix B

9-1-1 Questions for Applicants Secking Local Exchange Service Aulhority

Applicant is a reselier only. Therefore Applicant is dependent upon the Incumbent

Local Exchange Carrier for 9-1-1 traffic handling. Applicant will do all that is required to
ensure contribution to the llinois 9-1-1 system and regulations pertaining to resellers for 9-
1.1 systems.

1,

Will your company ensure that 911 traffic is handled in accordance with the 83 IHinois
Administrative Code Part 725 and the Emergency Telephone System Act?

Will your company contact and establish a working relationship with the 911 systems when you
begin to provide local telephone service?

Will your company coordinate with the incumbent LEC(s) and local 911 systems to provide
transparent service for your local exchange customers?

Who will be responsible for building and maimainihg the 911 database for your local exchange
customers?

How often will your company update the 911 database with customer information?

Will your company’s billing system have the ability to distinguish belween facilities based and resale
for the collection of the 911 surcharge?

Does your company have procedures for the transitioning of the 911 surcharge collection and
disbursement to the local 91 | system?

Will your company’s proposal require any network changes to any of the 211 systems?

Will your company be able to mect the requirements specified under Part 725.500(0) and 725.620(b)
for the installation of call boxes?

10. Does your company plan to file for a waiver of Part 725.500(0) and 725.620(b) in the future?
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Appendix C
Financial Questions for Applicants Seeking Local Exchange Service Authority

(Answer if requesting waiver of Part 710} What circumstances warrant a depariure from the prescribed
Uniform System of Accounts (“USOQA™)?
Applicant has established an accounting records system that is consistent with Generally Accepted
Accounting Principals (GAAP) which includes all the standard applied principals of regularity,
sincerity, perinanence of method, non-compensation, prudence, continuity and periodicity.
Will records be maintained in accordance with Generally Accepled Accounting Principles (“GAAP”)?

Yes, please refer to explanation in item 1 above,

Will applicants accounting system provide an equivalent portrayal of operating, results and financial
condition as the USOA?

Yes, GAAP requirements and established accounting methods make conversion to USOA possible.

Will applicants accounting procedures maintain or improve uniformity in substantive results as among
similar telecommunications companies?

Yes, Applicanis methods have been shown to be compatible with other telecommunications
resellers,

Will applicant maintain its records in sufficient detail to facilitate the calculation of all applicable taxes?
Yes, Applicant is able to accarately calculate taxes by service type.

Does the accounting system currently in use by applicant provide sufficiently detailed data for the
preparalion of llinois Gross Receipts Tax returns? What specific accounts or sub-accounis provide this
data?

Yes, Applicant will be capable of providing this detail and established methods are capable of this
type of detail.

IF a waiver of Part 710 is granted, will applicant provide annual audited statements or all periods
subsequent to granting of the waiver?

Yes, Applicant will provided all required statements.

Does applicant agree that the requested waiver of Part 710 will not excuse it from compliance with future
Commission rules or amendments to Part 710 otherwise applicable 1o the Company?

Applicant understands that if granted and exemption of waiver Part 710, it will not be excused from
future compliance.

Please attached a copy of applicant’s chart of accounts. Attached.



Chant of Accounts

Accound Type
FHXD) . Cash in Boank Bank
10005 . MD Financial General Bunk
10010 . Tax Partoers Frerow Hank
1803 . Cleariag Account Bunk

12000 . Accounis Receivable

131016 . Feleenny Comer Deposits

1137 . Mepand State Incoma Tax

PIOAR . Prepaid Federal Tncome Tax

11024 . Inventory Assel

12001 Vindeposited Funds

12000 . Allowance for AR

15006 . Tquipmen! bnd Fumirure
P50 Network Equipment Purchases
15020 . Test Equipiment & Fools
15030 . Office Equipment # Duesktop 1Y
15040 . Ychicle Piichases
13050 . Oftice Fumiture

P00 . Accummlated Depreciation
17010 . Accum Depr - Network Equipment
17020 . Accum Depr - Egmipment & Tools
17030, Aceum Depr - Office Fguip 71T
17040 | Acenm Depr- Vehiele Purchse
17050 . Accwn Repr - Oilice Fumniwe

1RO%) . Organizational Costx

LROZY . Acewnmulated Asorization

TEOY2 . Other Assils

200080 . Accounts Payahle

20005 . Deterved Deposit Incans:

2005 . Receipts Credss

21068 . Payrall Linbilities
210i0 . Employee FICA Withheld
21620 . Federal Withholding
21030 . State Withholding
21040 . Company FICA Payable
21050 . Federnd Unemployment Payable
21060 . State Unemployimeut Payable

22010 . Warkers Compensation Puyuble

2020 . Child Support Payable

22500t . Telocom Twx Payahle
22510, Telecom Tax Prepaid - 1L
22515 . lelecom Tax Prepasd - TN
22520 . Telecon Tax Prepaid - Ml
22525  Telecom Tax Prepaid - Wi

Accounls Recewable
Oiber Crmreal Assed
Chher Current Assel
Oihier Currenl Asset
Other Curvent Asset

Chher Current Assel

“CHher Cureent Assel

Fixed Avsed

Fased Assel

Fixed Asset

Fixed Assel

Fixed Assel

Fired Asset

Fixed Assct

Fine] Asyet

Fixed Assel

Fiawl Assel

Vixeal Asset

Fixed Assct

Other Asset

Other Asset

Qiher Asset

Accounls Payable
Other Cutrent Liabality
Other Corrend Linkality
Other Corrent Liakaluy
Onbrer Current Liability
Other Current Laahility
Other Corrent Linbilily
Other Current Liability
Cnher Currend Lisbilny
Other Cutrent Liabality
Oty Corrent Liabilily
Other Current Liability
Other Crent Liability
Other Cutrent Lishility
Oher Current Linbility
Other Corrent Linhilay
OHher Corrent Liability

Page |

Income Tax Line

12722009 11:48 AM

<tinaxsigned>

BiS-Assets: Cash

TUS- Assets: Cash

<tInassigned:-

~Anassigned:-

“TInussigned:

<Unassigned:-

<Unasoigned>

<massigned.

<Unussighed=

~“Unasstgned:

=Ainassigneds

B/S-Assets: Buildings/oth. depr. nssets
B/S-Assets: Buillings/om. depr. psscis
RI8-Asscis: Buildings/oth. dopr. asscts
BfS-Asscis: Buildingsfoth. depr. asseis
B/S-Assels: Buildings/oth, dopr. szsels
<1nassigned:-

BrS-Assets: Duildingsoth, depr. asseis

BIS- Avsets: Buildingsfoth depr. assets

BIS-Assets: Buildingsfoth. depr. psseis
RR- Axsets: Duildings/oth. depr. assets
B/S-Assets: Fnldings/ath. depr. assefs
<LUlnassigmed -
<Unussigned™
<l Jnagsigned
<1 Inassipned >
L hyassigned:»
<Iinussipned=
<Unassigned:-
B/S-Liabs/Cap; Other coprent Linbiliies
THS-Liubs/Cap: Other current highitities
T¥/5-Liabs/Cap: (ther enrrent liabifivies
1S-Liabs/Cup: Oiber current linbilivies
BIAS-Liabe/Tap: Other conent lisbilines
1345-LiabsCap: Other cureend linbilitios
<Unassigned:
<l inassigned>
<hassigned=
BS-Tiabs/Cap: Other currem liabilines
B/S-Liabs/Cap: Other cureent Habilines
THS-Tishs/Cap: Other etirrent Biabilites

1/S-Lishs/Cap: (ther current fiabilities



Acconnt

22530 Telecom Tax Prepaid - TX

25500 .
25555,
8B2T .
25828 .
30000,
RUEILI
30500,
30700
J2iNHD .
32000
2100,
45000,

Sales Tax Payable

Accrued Liability

Luan - Scolt Sinclair

Loan - Michuel Danis
Opening Balance Equity
Cument Tarnings

Retmined Eammugs
Members Draw

Members Lquity

Moembers Equity - Michael Datiis
Previous Period Adjustment

Sales

43100 . Netwnrk Services

41140 . Network Serviea Cominission
41500 . Telephone Systems

41510 . Avaya Partner ACS

41590 . Equipment Mainlenance
41600, Sinretured Cabling
41800, Sevvce Depotrtment

48300 .
49K .
SE000 .

Sales Disconnis
Uncalegorzed Income

Cosl of Gomnds Sold

50100, Job Labor

0L Job PICA
50120, Job SUTA
50130 . Job FUITA
50140 . Joby Workers Conp

SEEOO . Network Service Couts

51500 . Telephone Equipment Costs

31400

< Steiire Cabling

51800 . Service Departimen
53500 . Subcontracied Services
53510 . Billing Scrvick: Fees

§3520.

53522 . Tuel

53524 . Parkig
53526 . Tolls - [Pass
53528 . Mileaye

53530 . FPermits & Ficenses

GOTHHY .

Advertiving and Promotion

GO0, Nank Service Charges
61000 . Thrsiness Licenses and Poimils

Direct Transportation Txpenses

Chari of Accounts

Type

Onher Corrent Linbatity
(liey Currenl Tiabiily

Other Correal Linbility

1 ong Term Vaabitity
Tong Term Liskafity
Fauity

Equay

Equity

Tguity

Fquity

Equity

Fauty

Tncome

Income

Tncome

Inconwe

Tnictamae

heome

Tneone

Income

ncanne

Inconme

Cost of Goods Sold
Cosl of Gabds Sold
Cosl of Goads Solbd
Cosl of Goads Sold
Cogt ol Gonds Sold
Cost of Goods Seld
Cost of Goods Sald
Cosi of Gomls Sald
Cost of Goads Sold
Cost of Goods Sold
Cost of Gands Sold
Cuit ol Goods Sold
Cost of Goeds Sold
Cosl of Goods Sold
Cost of Goads Sold
Cusl af Gomlys Sokd
Cost of Soudy Seld
Cost of Goods Snld
Expense

Fxpunse

Expense

g 2

Tocome Tax Line

121272009 1) 48 AM

WS-FinbsiCap: Other eurrent liabalitics
<t hwasxigned»
“Ungscigned:
“Unassigned >
<Inassigned
<Uhassigned:
<Unassigned™
~Unassigned:
<Unassigned:
vUnassigned:
<tnassigned:
<Unassigned=
<tJnassigned =
<Uassipneds
<Unassigned:
<Unassigneds
<Unassigned:-
<Unassigned=
<lnassigned>
“Unassigned>
<Unassigned:?
“Unassigned:>
<A Inassigned>
<Linagsigned™>
<Vnassigned:
“Unassigned
< jnassiamed:
“Anussigned:=
<1Inassigned™
<A Inassighed>
Amassigned>
<UUnassigned-
<(Inazsigned=
<Unassigued>
<A nnssigned>
<Unassignud>
<tnassigned:
<Unassigned=
<tnassigned>
<Lhnassigned™
<Umnnssigned>
<Unassigned

<Unrassigneds



Ac¢count

61404, Chanitable Contributions
610 . Computer amnd fniernct Expenses
6250 . Prtes and Subseriptions
62600 . Ecquiponand Reolal
63304) . Insurance Expense
0330, Genersl Lishility Tnsursnes
63320 . Healy Insustiee
63334 _Life and Disability Insurance
63350 . Pmfessions] Liobility
63360 . Workes's Compensanion
04300 . Meals ahd Enterttinment
4700 . Miscellaneons Fxpense
64900, Oitiee Supplies
64910 . Unilorm Expense
66000 . Payrilt Expenses
66100, SGEA Salaries
60810 . SGEA FICA
66126, SGRA FUTA
066130 SG&A SUTA

O6140 . SG&A Workens Conmpensation

66156, Sales Commissions
60l6d, Vehicle Allowances
66200 . Officer Sulanes
66210, Officer FICA
66220 . Offwer FUTA
66230 . Officer SLTA
€400 . Payroll Service Fees
60410 40K Company Makch
6300 . Postage and Deliviry
660600 . Printing and Reproduction
GHTO0 . Professional Fees

66710 . Logal

G720 . Accounting

06730 . Consulting
66R00, Centification & Training
64810, Ticenses, Permits & Membership
67100 . Rewt Expense
67200 . Repairs and Muintenance
68 1001 . Telephone BExpense

08110 . Repular

68120 . Celhidar

68130 Internet

G4, Trovel Expensc

Chart of Accounts

Tﬂ’"

Ex pense
Expease
Expense
Expemg
Lk pretione
Taapense
Lxpense
Fxpense
Expense
lixpense
Expense
Expensc
Expense
Expense
Lxpense
Expense
Expense
Expensc
Txpense
Expense
Expense
Tixpense
Expense
Expense
Expense
FExpense
Expense
Expense
Expense
Fapeise
Expeuse
Tapanse
Expuease
Expense
Expense
Dxpense
Tixpense
Expense
Expense
Txpense
Expense
Expense

Txpense

Pape 3

Income Tux Line

12/2/2009 11:48% AM

<Unassigned >
“1nassigned>
“Inassagned:
ATnassigned=
<Unassigned>
<Unassigned>
<Unassigned >
<Hmwsipgned=
<navsigned:-
<Unassipned >
<Unassigned=
~Unassigned:™
< Tngssigamed
“Vnnssigned:
Deduciions: Otber talaries and wages
<Unagsigned™
=Unascigned
~Unassigned=
<dnassipneds
<Unassipned:>
=Unassigned>
<linsssigned»
“Vnassigned=>
“Unassipned:»
<A Inassigned™
<nassipned =
<Vnassigned
<tinassigned >
“Unassigned>
<LInassigned™
<A Innsspneds
“Uhiassigned~’
<Hnassipned >
<Unassigned=
<UInassigned=
<Anassigned>
~Unnssigned>
<Lhnnssipgned™
<1 hasxignisd>
~Unassigued>
<Unassigned=
<Unassigned>

<Unassigued



Account

63450 Transporiation Expense

ORASS
OR4A60
5R465
63470
6R475 .
68480

. Vehicle Registration

Vehicle Repairs

. Vehick Renlol

Tullway Fees { iPass
Fucl Expense

Farking Exprense

62600 . Unhines

63610,
G6HO1S
6R020 .
6RE2S |

Gas
Flechic
Watcr

Trash & Suntation

TO00¢ . Finance Charge Trcome

70200 . ntevest Ineome

10300 . Other Inconwe

70400 . Other Txpense

77000 . Exchunge Gain or Loss
7700 Taxes

nloe.
IS,
TN .
17125 .
TNi0.
TH3S .

Taxes - Loca)

Taxes - Property
Tanes - Franchise
Taxes - Penalties
‘Taxes - Stale Income

Taxcs - Federal Inconwe

171200 . Tnaerest Fxpense

7210,
NS,
T2
77225 .
1230 .

Ierest - Finance Charges
Interest - Lines of Credit
Interesi - Small Rusiness Loan
Interest Expense - Other

Bank Scrvice Fees

TI360 . Amoritization Expense

77400 . Depreciation Expense

T4,
7435
77420,
77425,
THi0,

Ixepreciation - Network Equipnun
Depreciation - Eguipmnt & Toels
Depreciation - Offic Vigpap / 1T
Depreciation - Vohicle Purchase

Depreciation - Oftice Formitwe

725010} . Reserve For Bad Tl
72510 . Uncoltectibles

50004 . Ask My Accowntual
GHEN L Lsiimales

G100 . Purchuse Orders

Type

Chart of Accounts

Tacomw Fay Line

Expense
Expense
Fxpense
Expense
Fxpense
Expense
Lxponse
Lixpenuse
Expense
Expenyie
Fxpense
Cxpense
Oilter Tncome
Chlies Income
Oaher Tncome
Ohher Txpense
{nher Lxpense
Oher Fxpense
Other Expense
{nhres Txpense
Oler Expense
trher Lxpense
Chher Expense
Other Txpense
Other Lxpense
Other Expense
Other Expense
{iher Expense
Other Uxpense
Other Expenae
Other Fxpense
Other Expense
Onher Expense
Oiher Expense
Orther Expense
Other Expense
Other Expense
(hther Expeinse
Other Expense
Other Expense
Non-Pusting

MNon-Posting

Trapge 4

<~Unassigned
<Linassigoed-
=UUnassigned~
<Unassigped =
=IInassigned=
~Llnassipoed
=Unassigned>
<Unassigned -
<Unassigned>
<Unussigaed>
<Unaystgned:
<Unassiyned:>
< Unassipned-
<Ungssigned-
<IInassigned:-
<Unassigael»
~Uhassigmed:»
<Lhssigned>
<Ulnssigned>
Lhssigned»
=1Inassigned:>
“Unnssigned
<Unassigned=
<Uniassigned=>
<1nnssigned>
“Unnssigned™
<Unansigned>
“Unnssigned»
=Unassigneds
=1 assigned=
~Xnpssigned>
~Uhiassigned:
<Unassigneds
<Unassigned>
<l assigneds
“Annssigneds
<Thassigned
“Unassigned =
<lhassigned:=
<Lnassigne
<Unassigned-
~Unassigned=

121272009 1148 AM
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Appendix D

Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority

Will customers have the ability to sign up with any long distance company they choose?
Yes

Will customers have the ability to use dial around long distance companies?

Yes

Docs the applicant have interexchange authority in Hinois? If yes, please provide the docket
number,

Applicant is seeing Interexchange Authority in conjunction with this application.

Will customers have access to the Tllinois Relay Service?

Yes

Will customers be able to make 1-800 calls for free?

Yes

Will the Company offer operator services?

Operator Services will remain with the underlying carrier. Applicant will provide access.
Please describe how applicant plans to collect the monthly fee to be paid in advance.
Applicant will not collect prepayments.

Will customers” monthly hills show a breakdown of services, features, surcharges, taxes, ete.?
Yes

Will customers pay an installation fee? If yes, will payment arrangements be offered for the
instaliation fee?

Payment arrangements will be offered.

. Will telephone service be in the Company's name or the customer's name. If in the Company's name

how will information appear in data bases, such as 9-1-1, directory assistance, ete.?

Service is provisioned in the Customers name.



12.

13.

4.

15.

16.

18.

19,

20.

21,

. Will applicant offer prepaid service as a monthly service or as a usage service?

Applicant doees not provide prepaid services.

Will applicant provide a waming when the remaining value of service is about Lo cease?
Applicant does not provide prepaid services,

Is the customer given more than one notice of the remaining value of service?
Applicant does not provide prepaid services.

How much advance notice is given to the customer of the remaining vakue of service?
Applicant does not provide prepaid services.

It the customer is in the middie of a call will they be disconnected when the remaining value of
service has expired?

Applicant does not provide prepaid services,

Has the customer been made aware of potentially being disconnected during a call when the
remaining value of service expires?

Applicant does not provide prepaid services

. When docs the liming of a call start?

Applicants tariff No, 1 ¢learly outlines call timing.
If the person called does not answer, is any lime deducted from the customer's account?
Applicant does not provide prepaid services.

Will there be any other instances in which the Company would disconnect a customer, other than
running out of prepaid time?

Applicant does not provide prepaid services.

When a custonier runs out of time is their phone immediately disconnected or on suspension? (Will
they still be able to receive calls?)

Applicant does not provide prepaid services,
Are applicant’s services available to TTY callers?

Applicant does not provide prepaid services.



22. How will the applicant handle a complaint from a customer who disputes the amount of time used or
remaining?

Applicant does not provide prepaid services.

23. The Public Utilitics Acl requires a local calling area that has no time or duration charges. How will
the Company define each customer's untimed local calling area?

Applicant by reference hereby incorporates the un-timed local calling area of AT&T Ilinois.



