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Please state your complaint brigfly. Number each of the paragraphs. Please include tim 5‘ perind and dollar amounts involved mt? your comglaint. llse an /

extra sheet of paper if needed. I)L wsg ’La)’é,/ &.,/' W /\)Q’ﬁ/ /a//l )—@L

Please clearly state what you want the Commission to do inthis case: 7~ £ /9 /7™ TH@ é’o m &l ) 7@ ﬂﬁﬁﬂ{
Yy :{Cg,

“Pesedonbiol dheg RO+ Lo mest ac e bes~ o
> MT ‘%_'/\__________‘ 42 & oM Exa A agmf\:_a_ur

'____,__.————"—_F
NATICE: If personal information (such as a social security number or a bank account number) is contained in this cumpla:nt form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy
should remain legible. I personal information is provided in your public copy. be advised that it will be available on the internet through the Commission’s
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commission employees. If you file both & public and
confidential version of a document, clearly mark them as such.
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When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the ariginal complaint for each utility company cemplained about {referred to as respondents).
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My mom received a call back in 2008 from com ed at home she does not speak good English so she passed
the phone to me there was a lady on the phone that stated that they wanted to come and shut down one of
the meters in the building and sense there were no other person to call who resides on the building they
decided to call her to tet her know that they were cutting power off to the restaurant below so I stated my
concern that the only problem is that when they furn the power off on the closed business bellow it will also
turn the power off for the hole way going upstairs and the sump pump in the basement so the lady told me
that she can make a note on the account and they can leave the meter on and connected to be billed as
residential and for the hallway and the sump pump it should not run more than 15 dollars a month with taxes
included so she told me that she would need my info to be able to do that and my ss number which at the
time 1 gave her and she told me that I would be subject to residential rates and when the storefront gets
rented again have the new renters’ call.. I though all was fine and dandy but when the first bill came out
they asked me to pay 350.00 and I freaked, when I saw that dollar amount s¢ I called com ed and told them
that I did not sign up for a commercial account and that I am not the storefront owner billow my moms
apartment..

The business is closed there is no equipment on nor any lights the place is vacant nor did I want the
electricity on for that premise I just wanted the hallway going upstairs to my mom to have electricity so she
does not falt down and brake her neck (by the way my mom is 72 years old ) I told the people to come and
turn that meter off I am not paying for a 271 security deposit nor am I paying for commercial rates to keep
the hallway on I will call an electrician and have it connected to my moms meter for the hallway they told
ok will look into it and so on and so fourth. After a couple hundred phone calls to com ed we are at the
same problem ( the bill is about 2900+ dollars and 870 are security deposits 250 are late charges 900
are previous tenants charges just look at exhibit A that 1 have enclosed from com eds copy and the
rest are the charges for the electricity used throughout up to now!!!!} they did not want to come and
turn off the meter they just want to keep on billing me and charging me security deposits even if I don’t
have anything to do with this building all I wanted was to get my mom to have light in the hallway not for
them to keep on charging me for a service that 1 did not request and the funny part is they will not turn it off
and they want me to pay about 800+ in security deposits and 250+ in late fees and other money that was
owed to them from the previous tenants...

Do you think that Com Ed would want to help people not try to screw them!!!



