
Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 82701 

As to (Reason for complaint) '#L- h=\tl>IPh W\ vto.lr=fr 

in _~-='tUl!CL.Lb...u.<AJ",,&~ ___ ---,_'lIIinois-

TO THE ILLINOIS COMMERCE CDMMISSID~. SPRINGAELD. ILLINOIS: 
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My mailing address is S"~t.\S'"b ~ {'b, ~(". \ ~. ChOd'k.S \ k Icon? 
The service address that I am complaining about is \l{Iq lA.\lL ~ Q)\l.- '4.1. _ $h.., \ $1) I' beu·..fvd~t:lL-. tu> l> 
My home telephone is [~ $"94·""S'1Q-z.. 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at L~ru{P1<:> . bl\q( 

DNo My e-mail address is '6cJIMV.! (lilA. (!. MalIAn 1'\®((Jl..lwili accept documents by electronic means (e· mail) lXl Yes 
""iF. ~ 

(Full name of utility company) Per -i;. r (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Oivision of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

lli Yes D No 

5{!Yes D No 



Please state your complaint briefly. Number each of the paragraphs. PleBse include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this case: ~e.t.. Pr't\ 10 ' f'd.. \ 
01{" ~~ Pt 1'\ """""- 1\ _ • _. \\ ~ • \ssw... tW\. <'rV Ii ~\A t...~ ~~ 

\\\ 0 '-VW\tM. \e.IWI."IAAkVcv-. ~lI'"I1d (.)'v... kc..o~1Nts . \. 

NOTICE: If personal information (such as a social security number or B bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy, be advised that it will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make, however, will only be available to Commis' employees. If you file both a public and 
confidential version of a doc ment. clearly mark them as such. 

Today's Date: _+f.,.w.c+-"e,::l,):...-______ _ Complainant's Signature:#.{tIt~~~~/;;<,~~_=:::::== __ 

If an attorney will represent you. please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIACATION 

Subscribed and sworn/affirmed to before me on (month, day, year) _~W=:e!...:L.=-I_'-\-'lt_?P=-_1 0 ___ . 

tv---;vt ---- OFFICIAL SEAL (ND ARY SEAl) 
VINCENT M. DEMARCO 

Signature, Notary Public, Illinois Notary Public. State of illinois 

My Commission Expires Apr 03, 201~ 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

icc207/07 



Attachment A 

In April of2008 O'Hare-Midway Limo Service upgraded their phone system 
From POTS to ISDN Prime. The reason for the upgrade was for technology 
And Cost savings. 

One of the biggest savings was eliminating the Remote Call Forwarding 
accounts (they had several local numbers that were RCF'd to their main 
facility in Deerfield). 

ATT proposed two ISND Primes and quoted a cost savings of $951.71 per 
month. This proposal would take the place of the POTS and RCF numbers 
throughout Chicagoland. 

When ATT attempted to install the ISDN Primes and implement the cost 
Savings - A IT could not complete the total implementation because the quoted 
ISDN Primes (from legacy SBC) could not incorporate the RCF'd numbers. The 
Only option was to replace the one of the legacy SBC ISDN Primes with legacy 
ATT IPFlex products. 

Because of this newly configured network - the cost savings were no 
Longer valid - proposed cost saving of $951. 71 per month - see attached savings 
proposal. The new cost of the network is $3,282.11 per month - not the 
proposed $$2,662.19 per month. 

Here is what O'Hare-Midway Limo Company is looking for: 

Option # 1: Issue a efficiency adjustment of the original cost savings * 
The term of the contract = 36 month term * $971.71 = $34,261.56 plus taxes. 
Option #2: Agree to waive all termination charges if the customer 
Cancel the ATT services. 


