
Midwestern Telecommunications Inc. 

Designated contact person for: 

Attachment A 
Designated Contact Person 

a. issues related to processing this application: 
Name: Ikechuku Chinwah 
Title: Secretary 
Mailing Address: MTI 

65 E 16th St Chicago IL 60411 
Telephone #: 708.679.5051 
Facsimile #: 708.756.7721 
E-mail address: ek@mymtLcom 

b. conswner issues 
Name: Bernadette Reed 
Title: Customer Service Manager 
Mailing Address: MTI 

65 E 16TH St Chicago IL 60411 
Telephone # 708.679.5059 
Facsimile # 708.756.7721 
E-mail Address: breed@mymtLcom 

c. customer complaint resolution 
Name: Bernadette Reed 
Title: Customer Service Manager 
Mailing Address: MTI 

65 E 16TH St Chicago IL 60411 
Telephone # 708.679.5059 
Facsimile # 708.756.7721 
E-mail Address: breed@mymtLcom 

d. technical and service quality issues 
Name: Cheryl Wilkes 
Title: Customer QC Manager 
Mailing Address: MTI 

65 E 16TH St Chicago IL 60411 
Telephone # 708.679.5062 
Facsimile # 708.756.7721 
E-mail Address: cdavis@mymtLcom 



· 

e. tariff and pricing issues 
Name: Ikechuku Chinwah 
Title: Secretary 
Mailing Address: MTI 

65 E 16th St Chicago IL 60411 
Telephone #: 708.679.5051 
Facsimile #: 708.756.7721 
E-mail address:ek@mymti.com 

f. 9-1-1 issues 
Name: Ikechuku Chinwah 
Title: Secretary 
Mailing Address: MTI 

65 E 16th St Chicago IL 60411 
Telephone #: 708.679.5051 
Facsimile #: 708.756.7721 
E-mail address:ek@mymti.com 

g. Securityllaw enforcement 
Name: Ikechuku Chinwah 
Title: Secretary 
Mailing Address: MTI 

65 E 16th St Chicago IL 60411 
Telephone #: 708.679.5051 
Facsimile #: 708.756.7721 
E-mail address:ek@mymti.com 


