
Santanna Natural Gas Corporation 
d/b/a Santanna Energy Services 

Application for Licensure of Agents, 
Brokers and Consultants under Section 
16-115C ofthe Public Utilities Act. 

Elizabeth A. Rolando, Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 62701 

Dear Ms. Rolando: 

CHIEF CW~f\'S OFFICE 
: Docket Number 09-0597 

March 31, 2010 

This letter is in response to an electronic mail request (dated 3/29/2010) for further clarification of technical 
expertise in the electric marketplace for Santanna Natural Gas Corporation d/b/a Santanna Energy Services 
(for our application for an ABC license). Santanna Natural Gas Corporation d/b/a Santanna Energy 
Services was granted Certification as an Alternative Gas Supplier on November 7, 2002 in docket no. 02-
0441. The docket number for the current ABC license application is 09-0597. 

The email (enclosed) requested details of the duration of experience in the electric marketplace for Gregory 
Rabaey, and a clear statement regarding whether Gregory procured/attempted to sell electric power and 
energy. It further requested the duration of Gregory's contract management experience, and the nature and 
types of the contracts that he managed. 

In response to this request Santanna would like to present the following supplemental information to clearly 
show that Santanna has the required technical experience as required by Section 454.70: 

Gregory Rabaey has more than 10 years of experience in the IL electric market place beginning in Mar 
2000 .. This experience includes electric tariff and rate analysis, developing broker sales channels, 
working with ARES, and selling electric products via a broker sales arrangement. 
Gregory Rabaey has more than 10 years of experience in the IL market in electric contract management, 
since March of 2000. This experience includes electric end user contracts, and both fixed price and 
market price contracts. With contract terms varying from monthly, annually and multi-year agreements. 

If you have any questions regarding this matter or need additional information, please do not hesitate to 
contact me. 

Sincerely, 

c:::;.-.. -'7'-_-

Shannon Teer, Gas Operations Team Leader 
Santanna Natural Gas Corporation 
6805 N. Capital of Texas Hwy., Suite 270 
Austin, Texas 78731 



VERIFICATION 

STATE OF TEXAS 

COUNTY OF TRAVIS 

) 
) 
) 
) 
) 

09-0597 

Shannon R. Teer, being first duly sworn, deposes and says that she is the Gas Operations 

Team leader at Santanna Natural Gas Corporation; that she has read the foregoing 

document, and all of the attachments accompanying and referred to within the document; 

and that the statements contained in the document and the attachments are true, correct 

and complete to the best of her knowledge, information and belief. 

Subscribed and sworn to before me 
this 31st day of March, 2010. 

Not Public 

Shannon R. Teer 

e
il!l'~ JEANNIE DEATON 

NOTARY PIJIUC STAll Of IEIAI ~~ CO •• ""OI IXPORII: 
.. DECEMBER 18. ~010 



Shannon Teer 

From: Yoder, Stephen [syoder@icc.illinois.gov] 

Sent: Monday, March 29, 2010 9:22 AM 

To: Shannon Teer 

Subject: RE: Docket 09-0597 - Response to Administrative Law Judge's Ruling 

Ms. Teer, 
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I have received the Engineering Departments response to your additional information you provided, and 
they are still looking for some additional information. Here is the information I received: 

Santanna Energy Services States that Gregory Rabaey has demonstrated technical 
expertise in the electric market place. Santanna does not state the duration of such 
experience (month, year.) Santanna does not state clearly if Gregory 
procured/attempted to procure or/and sold or attempted to sell electric power and 
energy. Santanna also indicates that Gregory has a contract management experience, 
but Santanna does not specify the duration of such experience. In addition, Santanna 
does not specify the nature and the types (electric/gas) of the contracts that Gregory 
managed. Therefore, Santanna failed to demonstrate that it has the required technical 
experience as required by Section 454.70. 

My suggestion would be that if possible, Santanna file a supplemental response addressing the concerns 
above by this Friday, and we can go from there. My alternative otherwise would be to issue a Proposed 
Order denying the Application. Please let me know how Santanna would like to proceed. Thank you. 

J. Stephen Yoder, Administrative Law Judge 
Illinois Commerce Commission 
217-785-3805 

From: Shannon Teer [mailto:teer@ses4energy.com] 
Sent: Thursday, February 25, 2010 9:57 AM 
To: Yoder, Stephen; Hickey, Steve 
Subject: Docket 09-0597 - Response to Administrative Law Judge's Ruling 

J.Santanna 
... ENERGY SERVICES 

Santanna Natural Gas Corporation 
Application for Licensure of Agents, 
0597 
Brokers and Consultants Under Section 
16-115C of the Public Utilities Act. 

Good morning Mr. Yoder and Mr. Hickey: 

Docket Number 09-

February 25, 2010 

A response to the Administrative Law Judge's ruling notice sent to Gregory F. Rabaey at 

3/3112010 
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Santanna Natural Gas Corporation d.b.a. Santanna Energy Services regarding our application for an 
ABC license has been sent today (February 25, 2010) via Federal Express overnight to Ms. Rolando, the 
Chief Clerk of the Commission. Per the instructions of the ruling a copy of this response is hereby sent 
by electronic mail to Mr. Yoder, the Administrative Law Judge, and on Mr. Hickey of the Commission. 
The required response copies are attached in pdf format. 

Please let me know if a hard copy filing to these same parties is also necessary, or if you have any 
questions. 

Sincerely, 

Shannon Teer, Gas Operations Team Leader 
Santanna Natural Gas Corporation 
6805 N. Capital of Texas Hwy., Suite 270 
Austin, Texas 78731 
512-346-2500 ext 231 
512-346-2578 (Fax) 

3/31/2010 


